
 

 
 

 
 
 
 
 
 
 
 
 
December 7, 2006  
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange 
Tariff.  This filing is submitted with a proposed effective date of December 9, 2006.  The Company’s tariffs 
are available on its website at www.embarq.com/tariffs. 
 

Section A3 Thirteenth Revised Sheet 51   
Section A10 Second Revised Sheet 20.1   
Section 18 Eighth Revised Sheet 48   

 
This filing corrects column headings for E911 Emergency Reporting Services Backup PSAP Voice Grade 
Service rates.  This change does not affect customers' services or rates.  In addition, this filing eliminates 
a regulation associated with the availability of national directory assistance. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you have 
questions or need additional information regarding this filing, please call Nancy Schnitzer at                   
850-599-1276. 
 
 Sincerely, 

 
 
 
 Mary L. Matthews 

 
cc: Nancy Schnitzer  
Attachments 
FL 06-92 

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th Street 
Overland Park, KS 66211 

Mary L. Matthews 
TARIFF ANALYST II 
Voice: (913) 345-7721 
Fax: (913) 345-6756 
Mary.L.Matthews@embarq.com



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Thirteenth Revised Sheet 51 
By: F. B. Poag  Cancelling Twelfth Revised Sheet 51 
 Director Effective: December 9, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 

 
1. General 

 
a. Directory Assistance Service is provided by the Telephone Company to assist the 

users of the service in obtaining telephone numbers. 
 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 
 
 
 

 
2. Rates and Charges 

 
a. Local Calling Area 

 
1) A charge of $.55 is applicable for each call to Directory Assistance. 
 
2) A maximum of two numbers may be requested on each call. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A10 
  Second Revised Sheet 20.1 
By:  F. B. Poag Cancelling First Revised Sheet 20.1 
 Director Effective: December 9, 2006  
 

N11 SERVICES 
 
A. E911 EMERGENCY REPORTING SERVICES (Cont'd) 
 

6. Backup PSAP Voice Grade Service 
 

a. General 
 

1) Voice Grade Service, as described in Section A20 of this tariff, is a channel 
that does not require a central office connection to communicate between 
specified locations. Voice Grade Service does not require line treatment or 
line conditioning and may be provided as two-wire or four-wire service. 

 
2) The flat rate charges for a two point Backup PSAP Voice Grade Service 

will be equal to one (1) channel termination charge, two-wire or four-wire, 
as appropriate. 

 
3) Backup PSAP Voice Grade Service is only for use in Backup PSAPs 

 
b. Rates 

 
   Nonrecurring 
       Monthly   Charge      

 Rate  First  Additional
  
 

1) Backup PSAP Voice Grade 
 Service, Per Point of Term 

 
Two-wire termination $59.00 $270.00 $87.00 
Four-wire termination 59.00 270.00 87.00 
 
 Fixed Per Mile 
 Monthly Monthly 

 Rate    Charge   NRC 
 
2) Interoffice Channels $45.00 $1.50 $87.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc SECTION A18 
 Eighth Revised Sheet 48 
By: F. B. Poag Cancelling Seventh Revised Sheet 48 
 Director Effective: December 9, 2006  
 
 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
G. DIRECTORY ASSISTANCE SERVICE 
 

1. General 
 

The Company furnishes directory assistance for the purpose of aiding subscribers in 
obtaining telephone numbers. 
 
When customers in Florida request assistance in obtaining telephone numbers of 
subscribers who are located outside their local calling area, the charges set forth following 
apply. 
 
Directory Assistance Service for Outside the Local / Home Numbering Plan Area is not 
available for Type 1 Mobile Service as described in Section A25 of this tariff. 

 
2. Rates and Charges 
 

a. A charge is applicable for each call to directory assistance except as noted 
following.  (Maximum of two requested telephone numbers per call.) 

 
1. Directory Assistance 

 
 Rate  

a) Home Numbering Plan Area See Section A3. Directory Assistance 
b) Outside Local/ 
 Home Numbering Plan Area See Section A3. Directory Assistance 

 
b. There is no charge for Home Numbering Plan Area Directory Assistance calls 

received from customers with a physical or mental impairment rendering them 
unable to use the telephone directory. 

 
c. In locations where the customer has the technical capability to direct dial Directory 

Assistance but places the call by dialing "0", Operator Assisted Station-to-Station 
Charges listed in Section A3.H.3.b. will apply, in addition to the Directory Assistance 
Service Charge. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
 Thirteenth Twelfth Revised Sheet 51 
By: F. B. Poag  Cancelling Twelfth Eleventh Revised Sheet 51 
 Director Effective: December 9, 2006 November 1, 2006  
 

BASIC LOCAL EXCHANGE SERVICE 
 
F. DIRECTORY ASSISTANCE 

 
1. General 

 
a. Directory Assistance Service is provided by the Telephone Company to assist the 

users of the service in obtaining telephone numbers. 
 
b. The rates set forth following apply when subscribers of the company request 

assistance in determining telephone numbers of subscribers (1) who are located in 
the same Local Calling Area or, (2) who are not located in the same Local Calling 
Area or Home Numbering Plan Area as the subscriber’s serving exchange. 

 
c. There will be no charge for Local Calling Area Directory Assistance calls received 

from customers with a physical or mental impairment rendering them unable to use 
the telephone directory. 

 
d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 
 
e. Directory Assistance Service for Outside the Local / Home Numbering Plan Area is 

not available for Pay Telephone Service as described in Section A7 of this tariff.  
 

2. Rates and Charges 
 

a. Local Calling Area 
 
1) A charge of $.55 is applicable for each call to Directory Assistance. 
 
2) A maximum of two numbers may be requested on each call. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A10 
  Second First Revised Sheet 20.1 
By:  F. B. Poag Cancelling First Revised Original Sheet 20.1 
 Director Effective: December 9, 2006 November 2, 2006  
 

N11 SERVICES 
 
A. E911 EMERGENCY REPORTING SERVICES (Cont'd) 
 

6. Backup PSAP Voice Grade Service 
 

a. General 
 

1) Voice Grade Service, as described in Section A20 of this tariff, is a channel 
that does not require a central office connection to communicate between 
specified locations. Voice Grade Service does not require line treatment or 
line conditioning and may be provided as two-wire or four-wire service. 

 
2) The flat rate charges for a two point Backup PSAP Voice Grade Service 

will be equal to one (1) channel termination charge, two-wire or four-wire, 
as appropriate. 

 
3) Backup PSAP Voice Grade Service is only for use in Backup PSAPs 

 
b. Rates 

 
  Nonrecurring 
         Charge     Monthly 

 First  Additional Rate 
 

   Nonrecurring 
       Monthly   Charge      

 Rate  First  Additional
  
 

1) Backup PSAP Voice Grade 
 Service, Per Point of Term 

 
Two-wire termination $59.00 $270.00 $87.00 
Four-wire termination 59.00 270.00 87.00 
 
 Fixed Per Mile 
 Monthly Monthly 

 Rate    Charge   NRC 
 
2) Interoffice Channels $45.00 $1.50 $87.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc SECTION A18 
 Eighth Seventh Revised Sheet 48 
By: F. B. Poag Cancelling Seventh Sixth Revised Sheet 48 
 Director Effective: December 9, 2006 October 24, 2003   
 
 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
G. DIRECTORY ASSISTANCE SERVICE 
 

1. General 
 

The Company furnishes directory assistance for the purpose of aiding subscribers in 
obtaining telephone numbers. 
 
When customers in Florida request assistance in obtaining telephone numbers of 
subscribers who are located outside their local calling area, the charges set forth following 
apply. 
 
Directory Assistance Service for Outside the Local / Home Numbering Plan Area is not 
available for Pay Telephone Service as described in Section A7 of this tariff or Type 1 
Mobile Service as described in Section A25 of this tariff. 

 
2. Rates and Charges 
 

a. A charge is applicable for each call to directory assistance except as noted 
following.  (Maximum of two requested telephone numbers per call.) 

 
1. Directory Assistance 

 
 Rate  

a) Home Numbering Plan Area See Section A3. Directory Assistance 
b) Outside Local/ 
 Home Numbering Plan Area See Section A3. Directory Assistance 

 
c. There is no charge for Home Numbering Plan Area Directory Assistance calls 

received from customers with a physical or mental impairment rendering them 
unable to use the telephone directory. 

 
c. In locations where the customer has the technical capability to direct dial Directory 

Assistance but places the call by dialing "0", Operator Assisted Station-to-Station 
Charges listed in Section A3.H.3.b. will apply, in addition to the Directory Assistance 
Service Charge. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 


