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Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

June 19, 2008

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:

Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange
Tariff. This filing is submitted with a proposed effective date of June 21, 2008. The Company’s tariffs are
available on its website at www2.embarg.com/tariffs.

Index Twelfth Revised Sheet 6

Section A13  Fifteenth Revised Sheet 6
Sixth Revised Sheet 124
Second Revised Sheet 125

This filing eliminates the EMBARQ Business Rewards Program. Consistent with tariffed regulations
regarding discontinuance of this program, in March the Company notified all customers enrolled in the
program by direct mail that the program was being discontinued and that final Rewards Dollars would be
deposited into their accounts on March 15, 2008. Customers were further advised that all Rewards Dollars
must be redeemed by June 15, 2008 and all Rewards Dollars not redeemed by that date would be forfeited.
Customers subsequently received a post-card reminder and e-mail reminders of the June 15th deadline. A
final e-mail reminder dated June 13, 2008 alerted customers to redeem their unused Rewards Dollars by
June 15th to avoid forfeiture of those accrued benefits.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call Tamela Kelly at 850-599-1029.

Sincerely,

Mary L. Matthews

cc: Tamela Kelly
Sandy Khazraee

Attachments
FL 08-20

Mary L. Matthews

TARIFF ANALYST 1l

Voice: (913) 345-7721

Fax: (913) 345-6756
Mary.L.Matthews@embarg.com
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