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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.2 General 

 

 4.2.1 Service Order and Change Charges 

 

  New Line Installation     

        Business Residence 

   First Line    $114.00 I $84.00  I 

   Each Additional Line     $75.00  I $30.00  I 

 

Move Service – Different Premises 

        Business   

   First Line    $114.00 I   

   Each Additional Line     $75.00  I   

 

  Telephone Number Change Charge 

        Business Residence 

   First Line    $46.00    $30.00  I 

   Each Additional Line   $11.00   $15.00  I 

 

  Secondary Service Charge 

        Business Residence 

   Per Line    $19.00  $10.00 

 

Rewire Charge, Restoral for Non-Payment, 

Temporarily Suspend 

        Business   

   First Line    $46.00       

   Each Additional Line   $15.00  

 

 

 

 

 

 

 

 

 

 

 

 

¹Disconnection Order Charge: When subscriber lines and trunks are disconnected the Company incurs 

costs which may include other carrier related charges. 
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Remote Call Forwarding-Per Order $19.00 

Features-Add/Change/Delete- Per Order $19.00 

Hunting Arrangement-Per Line Added/Changed $5.75 

Change Bill Name/or Billing Address $7.50 

900 Blocking Option-Subsequent Per Line $10.50 

Listings-Add/Change $10.00 

Change of Service Charge $16.75 
Disconnection Order Charge¹ $16.75 
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.2  General, (Cont'd.)  

 

4.2.2  Standard Line Service  

 

(A)  Monthly Recurring Charges  

 

The following charges apply to Standard Line Service lines per month.  Rates 

and charges include touch-tone service for each line. The rates and charges below 

apply to service provided on a month-to-month basis.  Nonrecurring charges 

apply as described in Section 3 of this price list.  

 

RATE 

GROUP 

SERVICE TYPE – Single Line 

SERVICE TYPE 

– Multi Line 

 

Business 

 

Residence 

 

Business 

Group 1 $57.00   I $12.45 $68.00   I 

Group 2 $57.00   I $12.45 $68.00   I 

Group 3 $57.00   I $17.21  I $68.00   I 

Group 4 $57.00   I $17.21  I $68.00   I 

Group 5 $57.00   I $17.21  I $68.00   I 

Group 6 $57.00   I $18.00  I $68.00   I 

Group 7 $57.00   I $18.00  I $68.00   I 

Group 8 $57.00   I $18.00  I $68.00   I 

Group 9 $57.00   I $18.00  I $68.00   I 

Group 10 $57.00   I $18.00  I $68.00   I 

Group 11 $57.00   I $18.00  I $68.00   I 

Group 12 $57.00   I $18.00  I $68.00   I 
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.2  General, (Cont'd.)  

 

4.2.2.1  Business Trunks    

 

(A)  Monthly Recurring Charges  

 

The following charges apply to Flat Rate Business Trunks for PBX equipment.  

Trunks may be configured for Inward, Outward or Combination calling.  

Combination DID (Direct Inward Dialing) require DID Ports.  DID Number 

blocks are also in addition to Trunk and Port charges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(B)  DID Number Blocks  

 

Blocks of DID numbers are subject to availability.  Blocks are offered in groups 

of 20 numbers.   

 

Monthly – Initial Block of 20 Numbers   $5.00 

Monthly – Each additional Block of 20 Numbers    5.00 

 
 

 

¹Rates are no longer discounted for 12, 24 or 36 month term plans.   Discounts will remain in effect for existing 

subscribers until the expiration of their plan.    See page 68.8 for applicable terms and conditions. 
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RATE 

GROUP 

PBX Trunks 

Combination, 

Inward or 

Outward¹ 

Combination 

DID¹ DID Ports¹ 

Group 1 $68.00   I $102.00   I $26.00     

Group 2 $68.00   I $102.00   I $26.00 

Group 3 $68.00   I $102.00   I $26.00 

Group 4 $68.00   I $102.00   I $26.00 

Group 5 $68.00   I $102.00   I $26.00 

Group 6 $68.00   I $102.00   I $26.00 

Group 7 $68.00   I $102.00   I $26.00 

Group 8 $68.00   I $102.00   I $26.00 

Group 9 $68.00   I $102.00   I $26.00 

Group 10 $68.00   I   $102.00 $26.00 

Group 11 $68.00   I   $102.00 $26.00 

Group 12 $68.00   I $102.00   R $26.00 
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

 4.2  General, (Cont'd.)  

 

4.2.2.2  Term Discount Plans¹   

 

(A)  Standard Lines 

 Business Single Line 

Rate Group 12 Months 24  Months  36 Months 

Rate Groups 

1 & 2 
$54.15 I $51.30 I $48.45 I 

Rate Groups 

3 – 6 
$54.15 I $51.30 I $48.45 I 

Rate Groups 

7 – 12 
$54.15 I $51.30 I $48.45 I 

 

                                           

Business Multi-Line 

Rate Group 12 Months 24  Months  36 Months 

Rate Groups 

1 – 7 
$64.60 I      $61.20 I             $57.80 I             

Rate Groups 

8 – 12 
$64.60 I      $61.20 I             $57.80 I             

 

(B)    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¹See page 68.8 for applicable terms and conditions 
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.2  General, (Cont’d.)  

 

4.2.3  Optional Calling Features, (cont’d.)  

 

(B)   Features Offered on Monthly Basis  

 

The following optional calling features are offered to Customers on a monthly 

basis. Customers are allowed unlimited use of each feature. No usage sensitive 

charges apply. Multiline Customers must order the appropriate number of 

features based on the number of lines which will have access to the feature. 

Nonrecurring charges apply as described in Section 3 of this price list.  

 

 

Optional Calling Feature  

Monthly Recurring 

Charge  

 Business Residence 

Three Way Calling  $7.95 $8.00  I 

Anonymous Call Rejection  $5.95 $7.00  I 

All Call Blocking  $7.00 $7.00 

Call Forwarding – Busy  $5.00    $2.00 

Call Forwarding – No Answer  $5.00    $2.00 

Call Forwarding Variable  $9.05   $8.00  I 

Remote Call Forwarding – MSD.  $22.65  I     N/A  N 

Remote Call Forwarding – Flat Rate  $22.65  I     N/A  N 

Call Waiting  $8.55    $9.50      

Caller ID  $15.00   $9.99  I 

Distinctive Ring – First DN  $10.00 $7.50  I 

Distinctive Ring – Second DN  $12.00 $7.00 

Speed Dial – 8  $8.50   $8.50  I 

Speed Dial - 30  $7.00    $7.50  I 

 

Per Use 

 

Three-Way Calling  $3.00 

Automatic Callback  $2.00    

Automatic Call Return $2.00    
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.3  Directory Listings  

 

The following monthly charges apply to special listings requested by the Customer over and 

above those free listings provided for in this price list.  

 

 

Type of Listing  

Recurring 

Charge, per 

Listing  

Non-Published Listing Business            $5.50    

Non-Published Listing Residence $4.15  I 

Non-Listed Listing Business $3.50    

Non-Listed Listing Residence $2.30  I 

Additional, Alternate, Foreign Listing Business $2.10 

Additional, Alternate, Foreign Listing Residence $1.20  

Special Text Listing – Stylist Service Listing  $2.50  

Designer Listings:   

Bold, Script Listing  $2.00  

Bold Plus, Script Plus, Line (Standard) Listing  $3.00  

Line Bold, Line Script  $4.00  
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SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.3  Directory Assistance Services  

Each Local Directory Assistance Call       $1.99      I 

Each National Directory Assistance Call      $1.99      I 

Directory Assistance Call Completion      $0.45               

 

4.4  Operator Services (for non-aggregator locations)  

A per-call service charge applies in addition to the per minute usage rates when applicable. The 

service charge applies in all rate periods and is as follows:  

Call Type:        Surcharge  

- Customer Dialed 3
rd 

Number, Non-Payphone      $2.00  

- Customer Dialed Calling Card, Non-Payphone      $1.00  

- Customer Dialed Calling Card, Payphone      $1.50  

- Customer Dialed Collect, Payphone and Non-Payphone    $2.25  

- Person to Person Collect, Payphone and Non-Payphone    $4.75  

- Operator Assisted Collect, Payphone and Non-Payphone    $2.25
1 

 

- Operator Assisted Call, Payphone and Non-Payphone     $2.00
1  

-Operator Dialed Surcharge        $0.60
2 

 

- Directory Assistance Call Completion       $0.45 

 -Operator Busy Verification        $2.50  

- Operator Emergency Interruption        $9.00  

 

 

1 Applies when the operator dials number for Directory Assistance at the Customer’s 

 request;  

2.  (a) Station-to-Station operator assisted or person-to-person operator assisted calls 

     (excluding those billed to calling cards where the operator dials the terminating number, 

      each call);  

(b) An Operator Dialed Surcharge is in addition to any applicable billing surcharge for  

      calls originating from other than payphone provider lines.  

 

 

Issued Date:  March 27, 2013 Effective Date:  March 28, 2013 

Issued by: Andoni Economou, Vice President 

  55 Water Street, Fl31 

  New York, New York  10041 



 

SECTION 4 – SERVICES AND RATES AVAILABLE IN BELLSOUTH EXCHANGES (Cont’d) 

 

4.5  Digital ISDN Basic Rate Service  

 Integrated Services Digital Network Basic Rate Interface (ISDN BRI) is a service that provides 

an integrated voice/data communications capability for the transmission of circuit switched voice 

and data signals. ISDN services use two 64 Kbps "B" channels to transmit any combination of 

Circuit Switched Voice and/or Circuit Switched Data.  The “D” channel is used for signaling. 

 

The Flat Rate Threshold Pricing plan allows up to 320 hours of use each month per Digital 

Service Line (DSL). Minutes of use rates will apply for all usage above the 320 hours per DSL 

threshold. The Basic Local Calling area for Usage Option Plan A will be the LATA boundary. 

Local usage under Usage Option Plan A will be recorded on originating calls terminating within 

the LATA. Minutes of use rates will apply for all local usage. This plan is limited to outward only 

service. Usage Option Plan B will have unlimited usage inside the Extended Local Calling Area. 

The Extended Local Calling Area for Usage Option Plan B will be the Basic Local Calling Area 

plus any applicable Extended Calling Area. 

 

       

Access                                                                         Monthly Recurring Charge 

  

ISDN BRI Flat Rate Business Threshold Plan-incl.       

320  Hrs                                                                           

 

$126.52    I 

 

ISDN BRI Soft Number FR Line-No Charge 

 

ISDN BRI Measured Rate Usage Plan A                       

w/LATA-Wide Calling                                                   

 

ISDN BRI Usage Plan B w/Unlimited Local &                  

Extended Area Calling                                                   

 

n/c 

 

 160.62    I 

 

 

 

574.08    I 

  

       Features     

  

ISDN Basic Exchange AC SW Voice & Data-per B      

  Channel.                                                                         

 

 $37.34     I 

ISDN BRI AC Switched Voice or Data Exc Svc               37.34     I 

ISDN BRI Add'l. Call Appearance-Per Directory Num.                               2.00 

ISDN BRI Call Fwd. Variable/User                                  3.00 

ISDN BRI Conf-Drop Hold & Transfer                   3.00 
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