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special practices or procedures will be provided at the discretion of the 
Company, depending upon each individual case. 

 

2.12  Termination of Service 
 

2.12.1  Customers may cancel service orally or in writing, unless specified 
differently within a term agreement. The Company shall hold the 
Customer responsible for payment of all charges, including fixed fees, 
surcharges, etc., that accrue through the end of the Customer's bill cycle, 
unless otherwise noted in the description of the service affected. 

 
2.12.2  If a Customer cancels a Service Order Agreement or terminates services 

before the completion of the term for any reason whatsoever other than a 
Service Interruption, the Customer agrees to pay to the Company 
termination liability charges, as defined below. These charges shall 
become due as of the effective date of the cancellation or termination. 

 
2.12.3  The Customer's liability for early cancellation or termination of service 

shall be equal to the following: 
 

2.12.3.1  All unpaid Nonrecurring Charges, less any portion of the underlying cost 
of the Nonrecurring Charges not yet incurred by the Company in preparing 
to establish service for the Customer; 

 
2.12.3.2  Any disconnection, early cancellation or termination charges reasonably 

incurred and paid or owed to third parties by the Company on behalf of 
the Customer;  

 
2.12.3.3  Fifty percent (50%) of the remaining contract value for the services 

provided under the customer agreement. 
 

2.12.3.4  To the extent that there is no other requirement for use by the Company 
for facilities specially constructed at the request of the Customer pursuant 
to Section 2.11, termination charges in addition to those described in this (Z) 
Section may apply as determined on an Individual Case Basis. 

 
2.12.3.5  Inclusion of termination liability by the Company in this price list or a 

contract does not constitute a determination by the Commission that the 
termination liability imposed by the Company is approved or sanctioned by 
the Commission. Customers shall be free to pursue whatever legal 
remedies they may have should a dispute arise.
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2.13.5.1 The Company’s obligation to furnish service or to continue to furnish 

service is dependent on its ability to obtain, retain, and maintain with just 
and reasonable earnings, suitable rights and facilities, and to provide for 
the installation of those facilities required to the furnishing and 
maintenance of that service. At the option of the Company, in managing 
its facilities, certain regular service restrictions may be temporarily 
imposed at locations where new or additional facilities being constructed 
are not readily available to meet service demands. 

 
2.13.5.2 When connections are requested and facilities to provide the required 

connections at the CO normally designated to serve the premises of the 
Customer are inadequate, facilities may be furnished from another CO to 
provide the requested interconnection. Under such circumstances 
additional monthly rates and installation charges will apply. 

 
2.13.6  Limited Communication 

 
The Company reserves the right to limit use of its services when 
emergency conditions arise that cause a shortage of facilities. 

 
2.13.7  Resale/Sharing of Service 

 
 Service on Customers’ premises furnished by the Company shall not be 

used for performing any part of the work of transmitting, delivering, or 
collecting any message where any toll or consideration has been or is to 
be paid any party other than the Company, without written consent of the 
Company. 

 
2.13.8 The Company shall maintain only the facilities and equipment that it  (N) 

 furnishes to the Customer.  The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to 
repair, or otherwise interfere with any of the facilities or equipment 
installed by the Company, except upon the written consent of the 
Company. (N) 

 
  (M) 
 

(M = Information previously found on this page can now be found on Page 31.1) 
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2.13.9 The Company may substitute, change or rearrange any equipment or  (N) 
 facility at any time and from time to time, but shall not thereby alter the 

technical parameters of the service provided the Customer. 
 
 
2.13.10 Equipment the Company provides or installs at the Customer Premises for 

use in connection with the services the Company offers shall not be used 
for any purpose other than for which it was provided. (N) 

 
 

2.14 Denial of Service  (M)  
 
 
2.14.1 Denial of Service Without Notice: 

 The company may discontinue service without notice for any of the 
following reasons: 

 

 

2.14.1.1 Hazardous Conditions. The Company may terminate service for a 
condition on the Customer’s premises determined by the Company to be 
hazardous. 

 
 

2.14.1.2 Abuse.  
Use of service that interferes with another Customer’s service or that is 
used for any purpose other than its express intended purpose, or if a  (M) 
 
 
 
 
 
 
 
 

(M=Information found on this page was previously located on Page 31) 
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The Customer is the Governing Body that orders service and is 
responsible for the payment of charges and compliance with the terms 
and conditions of this price list. 

 
9-1-1 Emergency Services are only available under contract with a 
minimum term agreement of one (1) year. 

 

3.1.1  9-1-1 Tabular Routing plus ANI 
 

9-1-1 Tabular Routing Service is a public safety grade, specialized 
managed network for processing 9-1-1 calls that allows the PSAP to 
accommodate new technologies while simultaneously enabling more 
control over 9-1-1 call routing operations. 9-1-1 Routing Service delivers 
emergency calls from both traditional and non-traditional voice networks. 
In addition to processing traditional TDM voice traffic, 9-1-1 Routing 
Service also provides IP based call processing capabilities. 

 
The Company’s 9-1-1 Routing facilitates interoperability and allows for 
specialized management of different call types. The Customer can 
designate, capture, and report on specific instructions for handling each of 
the following call types: 

 
Wireline: Supports traditional wireline emergency calls originating from an 
end office, central office and/or enterprise PBX over standard based 91-1 (C) 
analog circuits, DS-1 Channel Associated Signaling (CAS), SS7 and PRI 
interfaces. (C) 

 
Wireless: Supports delivery of wireless 9-1-1 calls to assigned PSAPs. 
Carriers having the capability to provide wireless handset ANI, cell site 
and sector and/or longitudinal and latitudinal (x,y) coordinates in the 
appropriate format, may connect directly to the 9-1-1 Routing Service. 

 
VoIP: Supports delivery of VoIP emergency calls originating from a VoIP 
Service Provider. VoIP Service Providers capable of providing calls and 
data in the appropriate format can connect directly to the 9-1-1 Routing 
Service. 

 
3.1.1.1 9-1-1 Tabular Routing Service Features 
   

Automatic Number Identification (ANI) 
ANI is the feature by which the telephone number or other related routing 
(pANI) number associated with an inbound 9-1-1 caller is received by the 
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Elements are described below and are referenced in the Network Element 
Diagram in this Section. 

 

3.1.3.1  IP Transport from Data Center to PSAP Call Handling System Host 
 

The IP network connects the Data Center to the Call Handling System (M1) 
Host.  
 

3.1.3.2 Ingress Network (T) 
The Point of Ingress and Interconnection for the Originating Service  (M2) 
Provider (OSP) is the Legacy Network Gateway (LNG). The Point of Ingress 
and interconnection for a Legacy 9-1-1 Service Provider, if any, is the Legacy 
Selective Router Gateway (LSRG).   The Company will  (M1) 
provide the points of ingress (for interconnection) where the OSP trunks  (T) 
and/or SIP circuits of other providers will terminate. (M1)(M2) 
 

3.1.3.3 End Office to Tandem Trunks matching the current tandem trunking (N) 
services provided. (N) 

 

3.1.3.4 Egress Network (T)(M2)  
The Company will terminate its IP transport to 1) the Legacy PSAP Gateway 
where the PSAP 9-1-1 analog trunks terminate or when the Company is to 
connect to an IP Enabled Call Handling System, the Company will terminate 
its IP transport 2) to the IP router serving the IP Enabled Call Handling 
System.  (M2) 

 

3.1.3.5 Inter-tandem trunks to LEC 9-1-1 Tandems matching the current inter- (T)(M2) 
 tandem trunking services provided to the PSAP . (T)(M2)  
 

Additional Inter-tandem trunks to other E9-1-1 tandems are chargeable  (M3) 

(refer to section 3.1.3.7.6). (T)(M3)  
 

3.1.3.6 Legacy Selective Router Gateways (LSRG’s) will be provided to terminate (T)(M2) 
trunking back to the existing E9-1-1 LEC tandem during the transition phase. 
These trunks will allow call transfers between the LEC E9-1-1 tandem and the 
Company’s selective routers. 

 

After the Company’s selective router installation is complete and in-service, 
the Company will provide the LSRG and trunks that the Company deems 
necessary for the handling of E9-1-1 call transfer between the Company’s 
selective router and those PSAPs which remain connected to the existing E9-
1-1 LEC tandem. (M2) 
 (M3) 
 (M3) 

(M = Information on this page has been reorganized on this same page, see M1,M2,M3)
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Network Element Diagram  
 (C) 

 
 (C) 
 

3.1.3.7 Exclusions:  (T)  
For the purpose of clarity, any network elements not described in Section 
3.1.3. are excluded. Notwithstanding the foregoing, for purposes of clarity, (T) 
the following are excluded from Network Elements.  
 

3.1.3.7.1        9-1-1 Call Handling System Host(s) to the 9-1-1 Call Handling Work (T) 
Stations.  

 
3.1.3.7.2       Reserved for Future Use  (T)(D) 
  (D) 
 
3.1.3.7.3       10 digit lines for the purpose of call transfer/conference. Administrative (T) 

lines. 
 
3.1.3.7.4        Reserved for Future Use (T)(D) 
 
3.1.3.7.5      Non-IP Selective Router to PSAP trunks (administrative lines or point-to- (T) 

point TDM trunks for ALI) 
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3.1.3.7.6       Inter-tandem trunks in excess of those currently providing service to the (T) 
 PSAP to LEC and other 9-1-1 Tandems (T) 
 

3.1.3.7.7        ALI circuits to ALI database (when database provided by other than (T) 
Airbus) 

 

3.1.3.7.8       ALI maintenance terminal circuits  (T) 
 

3.1.3.7.9       Diversity/Disaster Trunking - The Company does not furnish additional (T) 
 lines, for example, plain old telephone (POTS) service, for alternative 

diversity/disaster trunking. (T) 
 

3.2  Reserved for Future Use (NG9-1-1) 
 

3.3 Private Switch 9-1-1 (PS9-1-1) 
 Private Switch/Location Database Service may be provided upon request 

and subject to the availability of facilities. 
 

4.   Description of Other Services and Offerings 
 

4.1  Trial Services 
 
4.1.1 The Company may offer new services, not otherwise in the price list, from 

time to time on a trial basis subject to Commission approval, if required. 
Such trials are limited to a maximum of six months at which time the trial 
offering must be either withdrawn or made available on permanent basis.  

 

4.2  Promotional Offerings 
 
4.2.1 The Company may offer existing services on a promotional basis, subject 

to Commission approval, that provides special rates, terms, or conditions 
of service. Promotional offerings are limited to a maximum of six months 
at which time the promotional offering must be either withdrawn or made 
available on a permanent basis.  All promotions, regardless of whether 
services are given away for free, are subject to Commission approval, if 
required.  The Company may file a promotional offering on one day’s 
notice to the Commission. 

 

4.3  Individual Case Basis (“ICB”) Offerings 
 
4.3.1 The price list may not specify the price of a service in the price list as ICB.  

The Company may or may not have an equivalent service in its price list 
on file with the Commission, and the quoted ICB rates may be different 
than the price list rates.  An ICB must be provided under contract to a  

 
  
 


