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 Introduction  
 
This Price List of Terms and Conditions, Services, and Rates (“Price List”) describes 
the terms, conditions, and rates under which Vesta Solutions, Inc. (“Vesta” or  (C) 
“Company”) will provide telecommunications services, including 9-1-1 Emergency 
Services and NG9-1-1 Emergency Services in the state of Florida.  By executing an 
Vesta Service Order Agreement (SOA) or Customer Agreement, or by using or paying (C)  
for services provided herein, the Customer executing the SOA or Customer Agreement 
or paying for the services agrees to the service regulations and terms and conditions 
described herein.    
 
The services covered in this Price List are subject to availability and may not be 
available in all locations.  The Company reserves the right to limit or to allocate the use 
of existing facilities, or of additional facilities by the Company, when necessary because 
of lack of facilities, or due to some other case beyond the Company’s control.  
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CHECK SHEET 
 
Sheets 1 through 46 inclusive of this price list are effective as of the date shown at the 
bottom of the respective sheet(s). Original and revised sheets as named below 
comprise all changes from the original price list and are currently in effect as of the date 
on the bottom of this sheet. 
 
Page  Number of Revision Page Number of Revision 
 1 1st Revised* 29 2nd Revised 
 1.1 1st Revised* 30 Original 
 2 Original 31 1st Revised 
 3 3rd Revised* 31.1 Original 
 4 2nd Revised 32 Original 
 5 1st Revised 33 1st Revised 
 6 1st Revised* 34 Original 
 7 1st Revised* 35 Original 
 8 Original 36 Original 
 9 Original 37 Original 
 10 Original 38 1st Revised 
 11 Original 39 Original  
 12 1st Revised 40 Original  
 13 Original 41 Original 
 14 1st Revised* 42 2nd Revised 
 15 1st Revised 43 2nd Revised 
 16 Original 44 3rd Revised* 
 17 1st Revised 45 Original 
 18 1st Revised 46 Original  
 19 Original  
 20 1st Revised   
 21 Original  
 22 1st Revised   
 23 Original   
 24 Original  
 25 1st Revised  
 26 1st Revised  
 27 1st Revised  
 28 Original  
  
 

An asterisk (*) indicates new or revised tariff page
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1.3  Definition of Terms 
 
1.3.1  9-1-1  

A three-digit telephone number used to facilitate the reporting of an 
emergency requiring response by a public safety agency. 

 
1.3.2  9-1-1 Service Provider 

The entity responsible for establishing and overseeing the functions 
necessary to accept 9-1-1 calls placed by callers, delivering the 9-1-1 calls 
to PSAPs using appropriate routing logic, and delivering emergency 
response information such as ANI and ALI. 

 
1.3.3 Reserved for Future Use (C)  

 
1.3.4  ALI Database 

A system of manual procedures and computer programs used to create, 
store and update ALI information. 

 
1.3.5  Authorized User 

A person, firm, or corporation that is authorized by the Customer or joint 
user to be connected to the service of the Customer or joint user, 
respectively. An authorized user must be specifically named in the 
application for service. 

 
1.3.6  Automatic Numbering Identification (ANI) 

A type of signaling provided by a local exchange telephone company that 
automatically identifies the local exchange line from which a call 
originates. 

 
1.3.7  Automatic Location Identification (ALI)  

The automatic display, on equipment at the PSAP, of the location of the 
caller's telephone number, the address for the telephone, including non-
listed and non-published numbers and addresses, and other information 
about the caller’s location. 

 
1.3.8  Basic Local Exchange Carrier 

Any person holding a Certificate of Public Convenience and Necessity 
issued pursuant to Florida Rules to offer local exchange 
telecommunications services whether as a facility-based carrier or as a 
reseller. 
 

1.3.9  Basic Local Exchange Service or Basic Service



Vesta Solutions, Inc.     Florida Price List No. 1 
                               1st Revised Page 7 
                             Cancels Original Page 7 
 

Issued: March 16, 2018                            Effective: March 19, 2018 
  

Paula Pileggi, Director, Legal 
Airbus DS Communications, Inc. 

42505 Rio Nedo 
P.O. Box 9007 

Temecula, CA 92590 

The telecommunications service that provides a local dial tone line and 
local usage necessary to place or receive a call within an exchange area 
and any other services or features that may be added by the Commission. 

 
1.3.10  Call Bridging 

The act of adding an additional party to an existing call; i.e., the origination 
of another leg on an existing call to include an additional party. With Call 
Bridging, the party adding the additional party remains connected to the 
call after the additional party is added. 

 
1.3.11  Call Transfer 

The act of adding an additional party to an existing call; i.e., the origination 
of another leg on an existing call to include an additional party. With Call 
Transfer, the party adding the additional party may disconnect before the 
additional party answers. 
 

1.3.12  Central Office (CO)  
A switching unit providing telecommunication services to Customers, 
designed for terminating and interconnecting lines and trunks. More than 
one CO may be located in a building. 

 
1.3.13  Commission 

Florida Public Service Commission  
 

1.3.14  Common Carrier 
An authorized company or entity providing telecommunications services to 
the public.  

 
1.3.15  Company 

Vesta Solutions, Inc. (C) 
 
1.3.16  Customer 

A person, partnership, firm, municipality, cooperative organization, 
corporation, or governmental agency furnished communications service 
by the Company under the provisions and regulations of this price list and 
who is responsible for paying the communication service bills and for 
complying with applicable rules and regulations of the Company. 

 
1.3.17  Customer Premises 

A location designated by the Customer for the purposes of connecting to 
the Company’s services.
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1.3.59 Vesta Solutions, Inc. (N)   
 Vesta Solutions, Inc., the filer of this price list. (N) 
 
1.3.60 Wire Center (T) 

The building that houses the local switching equipment (Central Offices) 
from which exchange and private line services are furnished and where 
cable facilities are terminated. 

 
1.3.61 Wire Center Serving Area (T) 

The area of the exchange served by a single wire center. 
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3.1.3.7.6       Inter-tandem trunks in excess of those currently providing service to the  
 PSAP to LEC and other 9-1-1 Tandems  
 

3.1.3.7.7        ALI circuits to ALI database (when database provided by other than  
Vesta) (C) 

 

3.1.3.7.8       ALI maintenance terminal circuits    
 

3.1.3.7.9       Disaster Alternative Network - The Company does not furnish additional  
 PSTN (Public Switched Telephone Network) services for alternative 

disaster mode conditions.  
 

3.2  Reserved for Future Use (NG9-1-1) 
 

3.3 Private Switch 9-1-1 (PS9-1-1) 
 Private Switch/Location Database Service may be provided upon request 

and subject to the availability of facilities. 
 

4.   Description of Other Services and Offerings 
 

4.1  Trial Services 
 

4.1.1 The Company may offer new services, not otherwise in the price list, from 
time to time on a trial basis subject to Commission approval, if required. 
Such trials are limited to a maximum of six months at which time the trial 
offering must be either withdrawn or made available on permanent basis.  

 

4.2  Promotional Offerings 
 

4.2.1 The Company may offer existing services on a promotional basis, subject 
to Commission approval, that provides special rates, terms, or conditions 
of service. Promotional offerings are limited to a maximum of six months 
at which time the promotional offering must be either withdrawn or made 
available on a permanent basis.  All promotions, regardless of whether 
services are given away for free, are subject to Commission approval, if 
required.  The Company may file a promotional offering on one day’s 
notice to the Commission. 

 

4.3  Individual Case Basis (“ICB”) Offerings 
 

4.3.1 The price list may not specify the price of a service in the price list as ICB.  
The Company may or may not have an equivalent service in its price list 
on file with the Commission, and the quoted ICB rates may be different 
than the price list rates.  An ICB must be provided under contract to a  

 

 
  
 


