
 

 
                               Application for 
          Link-Up Florida and Lifeline Assistance 
                      

 

 
Billing Name___________________________________________________________________________ 
 
Service Address_________________________________________________________________________ 
 
City ___________________________________ State ______________________ Zip Code  ___________ 
 
Last Four Digits of Social Security Number____________  Date of Birth___________________________ 
 
Telephone Number (        )__________________________  (NOTE: If you do not currently have local 
phone service, please contact a local phone provider in your area to establish service.) 
 
I hereby certify that I participate in the following public assistance program(s): (Check all that apply) 
 

1  Temporary Cash Assistance 
1  Supplemental Nutrition Assistance Program (SNAP)/Food Stamps 
1  Medicaid  
1  Low-Income Home Energy Assistance Program (LIHEAP)  
1  Supplemental Security Income (SSI) 
1  Federal Public Housing Assistance (Section 8) 
1  National School Lunch Program (NSLP) – Free Lunch 
1  Bureau of Indian Affairs Programs (Tribal Temporary Assistance for Needy Families, 
      Head Start Subsidy, NSLP) 

 
I certify that I am a current recipient of the above program(s) and will notify my local telephone company 
when I am no longer participating in any of the above-designated program(s). I give permission to the duly 
authorized official(s) administering the above programs to provide to the local telephone company my 
participation status in any of the above program(s).  I give this permission on the condition that the 
information in this form and any information about my participation in the above programs provided by 
officials be maintained by the company as confidential customer account information.  I am aware that 
pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with the 
intent to mislead a public servant in the performance of his or her official duty shall be guilty of a 
misdemeanor of the second degree.  
 
 
______________________________________________________________________         _____________________________ 
Customer’s signature                      Date 
 
Customers of AT&T Florida, CenturyLink, or Verizon who are at or below 150% of the federal poverty income 
guidelines, but are not currently receiving benefits from one of the listed programs, do qualify for Lifeline service.  
Those customers may demonstrate their eligibility for Lifeline service to the Florida Office of Public Counsel.  Please 
contact the Florida Office of Public Counsel at 1-800-540-7039.  Customers of other telephone companies who are at 
or below 150% of the federal poverty income guidelines, but are not currently receiving benefits from one of the listed 
programs, should contact their telephone company to see if their telephone company is voluntarily enrolling Lifeline 
applicants through the income eligibility test of 150% or less of the federal poverty income guidelines. 
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Please mail or fax this application to the telephone company that provides your service. 

 
 
Absolute Home Phones, Inc. 
P.O. Box 830010 
Ocala, Florida  34483-0010 
Fax:  (877) 430-2907 
Phone: (866) 500-9976 
 

 
AT&T Florida 
P. O. Box 9042 
South San Francisco, CA  
94803 
Fax: (888) 726-3223 
Phone: (800) 288-2020 
 

 
Budget Phone, Inc. 
1325 Barksdale Blvd., Suite 200 
Bossier City, LA 71111 
Fax: (888) 263-2849 
Phone: (888) 908-9848 

 
CenturyLink  
CenturyLink Data Services 
555 Lake Border Drive 
Apopka, FL 32703  
Fax: (866)810-7530 
Phone: (800)257-3212 
 

 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX  75234 
Fax: (800)610-9557 
Phone: (877)564-6374 
 

 
Express Phone Service 
1803 W. Fairfield Drive 
Pensacola, FL  32501 
Fax: (850) 308-1151 
Phone: (877)439-1010 

 
FairPoint Communications 
Offline Services Group 
30 East Main Street 
Westfield, NY  14787 
Fax: (877) 321-3166 
Phone: (800) 400-5568 
 

 
FLATEL/Florida Telephone 
Co. 
2300 Palm Beach Lakes Blvd., 
Suite 100 
West Palm Beach, FL  33409 
Fax: (877) 593-9723 
Phone: (888) 777-6561 
 

 
Frontier Communications 
Offline-Lifeline 
PO Box 4500 
Hayden ID 83835 
Phone: (800)921-8101  
Fax: (888)609-9919 
 

 
Global Connection Inc. of 
America 
P.O. Box 48269 
Atlanta, GA 30362 
Fax:  1-888-878-9323 
www.realhomephone.com 

 
 ITS Telecommunications 
Attn: Customer Service 
P. O. Box 277 
Indiantown, FL  34956 
Fax: (772) 597-4155 
Phone: (772) 597-2111 
 
 

 
(Bay County Address) 
Knology, Inc. 
235 W. 15th Street 
Panama City, FL  32401 
Fax: (850) 215-5800 
Phone: (850) 215-2161 
 

 
(Pinellas County Address) 
Knology, Inc. 
3001 Gandy Boulevard North 
Pinellas Park, FL  33782 
Fax: (727) 576-4800 
Phone: (727) 239-0234 
 

 
Midwestern 
Telecommunications 
P. O. Box 1401 
Chicago Heights, IL  60411 
Fax: (708) 756-7721 
Phone: (877) 567-3722 
 

 
NEFCOM 
P. O. Box 485 
Macclenny, FL  32063 
Fax: (904) 259-1200 
Phone: (904) 259-2261 or 
            (877)838-5695 
 

 
Nexus Communications TSI 
P. O. Box 247168 
Columbus, Ohio  43224-7168 
Fax: (800) 700-5576 
Phone: (866) 392-7123 

 
SafeLink Wireless/TracFone 
Lifeline/Free Cell Phone Dept. 
P. O. Box 220009 
Milwaukie, OR  97269-0009 
Fax: (800) 834-7713 
Phone: (800) 977-3768 
 

 
Smart City Telecom 
Attn: Customer Care 
P. O. Box 22555 
Lake Buena Vista, FL  32830 
Fax: (407) 828-6701 
Phone: (407) 828-6700 

 
Sun-Tel USA 
5921 University Blvd W. 
Suite 2 
Jacksonville, FL  32216 
Phone: (877) 978-6835 
Fax: (904) 731-1123 
 

 
TDS Telecom - Lifeline 
P. O. Box 608 
Lancaster, WI  53813 
Fax: (877) 271-2861 
Phone: (888) 225-5837 

 
Tele Circuit Network 
Tele Circuit Network Corp. 
1815 Satellite Blvd Suite 504 
Duluth, GA  30097    
Fax: (877) 835-3788 
Phone: (877) 835-3247 

 
T-Mobile South 
Lifeline Support 
PO Box 37380 
Albuquerque, NM 87176-7380 
Fax: (813) 348-5724 
Phone: (800) 937-8997 
 
 

 
Verizon - SRC 
MC: FLSP2193/P.O. Box 
11328 
St. Petersburg, FL  33733-9656 
Fax: 1-888-806-7026 
Phone: (800) 837-4966 or 
            (800) 483-4000 
 

 
Verizon Wireless/COOS Dept. 
2nd Floor 
3601 Converse Drive 
Wilmington, NC  28403 
Fax: (877) 561-7829 
Phone: (800) 924-0585 
verizonwireless.com/lifeline 
 

 
Virgin Mobile d/b/a Assurance 
Wireless 
P.O. Box 686 
Parsippany, NJ  07054 
Fax: (877) 732-3018 
Phone: (888) 898-4888 
 

 
Windstream Florida 
1720 Galleria Blvd. 
Charlotte, NC  28270 
Fax: (704) 849-7000 
Phone: (877) 807-9463 
 

 
 

 
 

 
February 13, 2012 


