PCSi

A DIVISION OF

Services
International

ot fov 100 -lepg
mmbaiy parl gol B new
b =

1800 844 e

SUITE 300

HURST, TELAS TR0
TEL (N7 2014727
FAX {817} 3014427
g e st b g

f o
LTI

DEPOSIT DATE
pP7an MAR 1 71999
March 12, 1998
Florida Public Service Commission
Division of Record and Reporting
2540 Shumard Oak Blvd.
Easley Building 980309 TL

Tallahassee, Florida 32399-0850

RE: Application for Certificate of Authority for Simple Communications
Technologies, Inc. to resell Interexchange Telecommunications Services in
the State of Florida

Dear Florida Public Service Commission:

Simple Communications Technologies, Inc. hereby submits the enclosed

Application, seeking authority to operate as a reseller of interexchange
telecommunications services within the State of Florida.

An original and twelve (12) copies of the application, and all other supporting
documents are provided. A check in the amount of $250.00 to cover the
application fee is enclosed as well.

Please date-stamp the attached copy of this letter and return it in the enclosed
postage-paid return envelope to the undersigned.

be any question or additional information required, please do not
0 contact mgat the indigated phone number. Thank you.

N/

817) 281-4727

Check recelved with filing and
forwarded 1o Fiscal for deposit.
Fiscol 0 forwar n copy uf chaok
10 RAR with pruol Gl duposi.
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). This is an application for (check one) :

(X)  Original Authority (New Company).

() Approval of Transfer (To another certificated
company).

() Approval of Assignment of existing certificate

(To a noncertificated company).
() Approval for transfer of control (To another
certificated company).
2. Szlect what type of business your company will be
conducting (check all that apply):

() Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

() Operator Service Provider - company
provides or plans to provide alternative

(X)

()

()

FORM PSC /CMU 31 (1191)

operator services for IXCs; or toll operator
services to call aggregator locations; or
clearinghouse services to bill such calls.
Reseller - company has or plans to have one
or more switches but primarily leases the
transmission facilities of other carriers. Bills
its own customers for services used
Switchless Rebiller - company has no switch
or transmission facilities but may have a
billing computer. Aggregates traffic to obtain
bulk discounts from underlying carrier.
Rebills end users at a rate above its discount
but generally below the rate end users would
pay for unaggregated traffic.

Multi-Location Discount Aggregator -
company contracts with unaffiliated entities to
obtain bulk/volume discounts under multi-
location «‘iscount plans from certain
underlying carriers. Then offers the resold
service by enrolling unaffiliated customers.

DOCUMENT NUMBRER-DATE
2 03290 MR IT&
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Name of corporation, partnership, cooperative, joint venture
or sole proprietorship:

Simple Communications Technologies, Inc.

Name under which applicant will do business (fictitious
name, eic.) :

N/A

National address (including street name & number, post
office box, city state and zip code) :

3750 N.W. 87 Avenue, Suite 225
Miami, Florida 33178

Florida address (including street name & number, post
office box, city state and zip code) :

3750 N.W. 87 Avenue, Suite 225
Miami, Florida 33178

Structure of organization;

( ) Individual (X)Corporation

( ) Foreign Corporation () Foreign Partnership

( ) General Partnership () Limited Partnership
( ) Other,

If applicant is an individual or partnership, please give
name, title and address of sole proprictor or partners.

N/A
(a) Provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169 FS), if
applicable.

FORM PSC / CMU 31 (1191)




(b) Indicate if the individual or any of the partners have
previously been:

(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or
whether such actions may result from pending

proceedings.

(2) officer, director, partner or stockholder in any
other Florida certificated telephone company. If yes,
give name of company and relationship. If no longer
associated with company, give reason why not.

9.  Ifincorporated, pleasc give:

(a) Proof from the Florida Secretary of State that the
applicant has authority to operate in Florida.

Corporate charter number: H 96000003542

(b) Name and address of the company's Florida
registered agent.

Barry C. Scutillo
8000 North University Drive

Ft. Lauderdale, FL 33321

(c) Provide proof of compliance with the fictitious name
statute (Chapter 865.09 FS), if applicable.

Fictitious name registration number:

(d) Indicate if any of the officers, directors, or any of the
ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime, or

whether such actions may result from pending
proceedings.

No.

FORM PSC/CMU 31 (11/91)



(2) officer, director, partner or stockholder in any
other Florida certificated telephone company.
If yes give name of company and relationship.

If no longer associated with company, give
reason why not.

No.

10.  Who will serve as liaison with the Commission in regard to
(please give name, title, address and telephone number) :
(a) The application;

Dana Hoyle

Regulatory Consultant

500 Grapevine Highway, Suite 300
Hurst, Texas 76054

(817) 281-4727

(b) Official point of Contact for the ongoing operations
of the company;

Rapheal Torres
Director

3750 N.W. 87 Avenue, Suite 225
Miami, Florida 33178
(305) 593-6196

(c) TarifTf;

Roberto Baan

President

3750 N.W. 87 Avenue, Suite 225
Miami, Florida 33178

(305) 593-6196

(d) Complaints/Inquiries from customers;

Jose Zapata

Vice President

3750 N.W. 87 Avenue, Suite 225
Miami, Florida 33178

(305) 593-6196

FORM PSC/CMU 31 (1191)




11, List the states in which the applicant:
(2) Has operated as an interexchange carrier.
None

~ (b) Has applications pending to be certificated as an
interexchange carrier.

None
(c) Is certificated to operate as an interexchange carrier,
None

(d) Has been denied authority to operate as an
interexchange carrier and the circumstances
involved.

None

(e) Has had regulatory penalties imposed for violations
of telecommunications statutes and the circumstances
involved.

None

(f) Has been involved in civil court proceedings with an

interexchange carrier, local exchange company or
other telecommunications entity, and the
circumstances involved.

None

12.  What service will the applicant offer to other certificated

telephc 2e companies:
(x) Facilities. ( ) Operators.
( ) Billing and Collection.  ( X)Sales.
( ) Maintenance.
( ) Other:

FORM PSC/CMU 31 (1181)
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14,

15,

16.

17.

Do you have a marketing program?

Yes,

Will your marketing program:
(X)Pay commissions?
( ) Offfer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom,
what amount, type of franchise, etc.).

N/A

Who will receive the bills for your service (Check all that
apply)?

( X)Residential customers.  (X)Business customers.

:( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
( ) Other: (specify) :

Please provide the following (if applicable) :

(a) Will the name of your company appear on the bill for
your services, and if not who will the billed party
contact to ask questions about the bill (provide name
and phone number) and how is this information
provided?

Yes.

(b) Name and address of the firm who will bill for your
service

Will either bill through the local telephone company
or will direct bill.

FORM PSC/CMU 31 (11M81)




18.  Please provide all available documentation demonstrating
that the applicant has the following capabilities to provide
interexchange telecommunications service in Florida.

A. Financial capability.
B. Managerial capability.
C. Technical capability.
Please see the atiached.

19.  Please submit the proposed tariff under which the company

plans to begin operation. Use the format required by
Commission Rule 25-24.485 (example enclosed).

Please see the attached.

19.  The applicant will provide the following interexchange
carrier services (Check all that apply) :

*__MTS with distance sensitive per minute rates
—Maethod of access is FGA
—_Method of access is FGB
X Method of access is FGD
—Method of access is 800

—_MTS with route specific rates per minute
—__Method of access is FGA

___ Method of access is FGB
—Method of access is FGD
__Method of access is 800

—_MTS with statewide flat rates per minute (i.e. not
distance sensitive)
—Method of access is FGA
- Method of access is FGB
____ Method of access is FGD
—Meunod of access is 800

___MTS for pay telephone service providers

FORM PSC/CMU 31 (11/81)




_____ Block-of-time calling plan (Reach out Florida,
Ring America, etc.).

X800 Service (Toll free)

—WATS type service (Bulk or volume discount)
—Method of access is via dedicated facilitics
____Method of access is via switched facilities

—Private Line services (Channel Services)
(For ex. 1.544 mbs, DS-3, etc.)

_XTravel Service
—Mathod of access is 950
_XMethod of access is 800

900 service

—Operator Services

s Available to presubscribed customers

——_Available to non presubscribed customers (for
example to patrons of hotels, students in universities,
patients in hospitals.)

—Available 10 inmates

—__Services included are:

—_ Station assistance
—Person to Person assistance
—__Operator verify and interrupt
—Conference Calling

20. What does the end user dial for each of the interexchange carrier
services that were checked in services included (above).
 Dial I+ for FGD.
Dial 1-800 or 1-888 for 800/888 and travel card.

2.  __Other:

FORM PSC / CMU 31 (1191)




ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C - INTRASTATE NETWORK
APPLICANT ACKNOWLEDGMENT STATEMENT
D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC/CMU 31 (11m1)
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A statement of how the Commission can be assured of the security of the
customer’s deposits and advance payments may be responded to in one of the following
ways (applicant please check one) :

(X)

()

FORM PSC/CMU 31 (1191)

The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

The applicant will file with the Commission and
maintain a surety bond in an amount equal to the
current balance of deposits and advance payments in
excess of one month. (Bond must accompany

application.)

W

—Roberto Baan
— President (305)593-6196
Title Telephone No.

-10-




2.

INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.
1) 2)

3) 4)
N/A Company does not own or lease these fucilities.

SWITCHES: MMMWWMMMHMHWN leased.
1) J750 N.W. 87 Avenue, Suite 225 2)
Miami, Florida 33178

A PC Based Switch of proprietary
design

3) 4)

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities by type of
facilities (microwave, fiber, copper, satellite, ctc.) and indicate if owned or leased.

)  POR-TO-POP IYPE QWNERSHIP

2)
N/A Company does not ovwn or lease these facilities.
ORIGINATING SERVICE: Please provide the list of exchanges where you are

proposing to provide originating service within thirty (30) days after the effective date of the
certificate (Appendix D).

Entire State of Florida

FORM PSC /1 CMU 31 (1181)




5. TRAFFIC RESTRICTIONS: Please explain how the c;plicant will comply with the

EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy enclosed)

Applicant will comply with Commission Rule 25-24.471 (4) (a). IntralATA toll service will be
provided only to end users with whom Applicant has a prior or ongoing relationship or who dial

the appropriate access code.

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X)
previously provided intrastate telecommunications in Florida. If the answer is hag, fully describe
the following:

a) What services have been provided and when did these services begin?
N/A

b) If the services are not currently offered, when were they discontinued?

NiA
UTILITY OFFICIAL: ﬁé/ _hﬂi”
Signature Date
— RobertoBaan
President (305) 593-6196
Tide Telephone No.

FORM PSC / CMU 31 (1191)
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1. REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of 15 of one
percent of its gross operating revenue derived from intrastate business. regardless
of the gross operating revenue of a company, a minimum annual asse=*ment fee of
$50 is required.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of {wo and one-half percent on all intra and interstate business.

3.  SALESTAX: [Iunderstand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

5 RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, | the
undersigned owner or officer of the named utility in the application, attest to the
accuracy of the information contained in this application and associated
attachments. | have read the foregoing and declare that to the best of my
knowledge and belief, the information is a true and correct statement. Further, |
am aware that pursuant to Chapter 837,06, Florida Statutes, whoever knowingly
makes a false statement in writing with the intent to mislead a public servant in
the performance of his official duty shall be guilty of a misdemeanor of the

second degree.

Title Telephone No

FORM PSC / CMU 31 (1191)
-13-




SIMPLE COMMUNICATIONS TECHNOLOGIES, INC.

LETTER OF AUTHORITY
from the

Florida Secretary of State
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STATS OF FLORIDA ) <
COUMTY OF BROMARD )

H96000003542

We, tha undarsigned Incorporater,d RACUral perscn over
the age of aighteen (18) yesars, Rereby aseocinte themselves for
the purpose of fowming & corporaticn under the lawe of the Etats
of Florida, as a corporstion for profik.

LATICLE I
The nams of the Corporaticn shall bw.
AIMPLE COMMDIICATIONS TRODIDILGIRE. INC.
ARTICE 1
This corporation is organised for the purposs of
angaging in computar comsulting., The Corporaciom Ls authorized to
conduct any lawful businsss in tha Stats of Florlds which is met
prohiblieed by amy law, rule, or regulatloa.
SRIZICLE III
The capital stock of this corperation Ls authoriszed meo
be as follows: 1.000 shares of voting common stock at §.0.00
par valus per share.

e o i S R

3000 Morth University Drive
Ft. Laudardale, Florida 33312
(as) 7212509

H96000003542
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SRIICA XY

The amount of the capital with which this orgunisatics
will begin businass shall sot be less than § 200,05 . which
amount shall be subscribed for and paid for before said
corporstion shall transact asy businsss; and all or part of the
capital stook of this corpozation may be payabls or lssued for
tha purposs of proparty, good will, labor or services at a just
evalustion thereof to ba fixed by the Board Of Directors of this
corporatios At their first mesting called for that purposs.

LATICLE Y
The tarm for which this corporation shall exist shall

be from March 13, 1336 to perpeatuity.

ALTICLE YI
The malling address of this corporation 1s:
240 H.E. 14 _AxBDuE
Miani. Florida 2218

The reglistared agent of this corporation is:
Barzy C. Bcurille
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SBsein 06 tha Deand of Slsverers of shib/Sibpediticn, the oy
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shall held office for the first ysar of Tils corperstions
existenos, or until thalr successers are electad and have been
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Robarto Baan PRESIDENT 15401 6% 30 Lane
Miami, Fiorida 33148

Josa Jafasl Eipats VICE FRERIDENT :23-‘“‘“" Grova Lane

Baach, YL 233069

LETITLE IL
In furtbarancs sad pot im limitatica of tha powers

conferred by Statuts, The Board of Divectors is sxpressly
suthoriuad)

To make, Alter and asand the Py-laws of tha
Corporation.

0T CSIAIGD, being tha subacriber to the
capital stock harein befors named, for tha purposs of ferming
& corporation to do business, both within and without the State

¥ 96000003542
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of Plorida, do nake and £13¢ this Certificets, hevedy declaring
end certifying that the fasts heveln stated are twue, and do,
Teapectively, ogTes to take the musber of shares of stock
hareinbatore, set forth, and accordingly, have herwunto set our
hands and peals vhis /8% day ot 2f0ced 1936,

h 70000005542

Sarzy L gcutillo

Regleteared Agent and Subscriber

Ry 9 :..W...-.....-

H960000 03542
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l'u'lun to the mu-l.m of Becticn £07.0501, Florida Statuss,
m lnn-:l.n th fellowing mtﬂtﬁl:-:?—
4&-1‘ office and registered agent in the State of

L. The mama of the corporstion ie pLimnls Cossunisations
Ischoaloging. 0.

1. The nane and address of the registered agant is: oA
—darry £ Acutille !
~A000 ¥arth Dalearsity Drive ?; %%
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SIMPLE COMMUNICATIONS TECHNOLOGIES, INC.

FINANCIAL STATEMENTS




SIMPLE COMMUNICATIONS TECHNOLOGIES, INC.

3750 N.W. BTth AVE. SUITE # 225
MIAMI, FL 33178
NOVEMBER 30, 1997
BALANCE SHEET
ASSETS
ACCY DESCRIPTION —ASSETS
- CURRENT ASSETS
102 - CASH IN BANK $51,755.48
106 - ACCOUNTS RECEIVABLES $185.208.81
107 - ACCOUNTS RECEIVABLES (EMPLOYEES) $8,179.00
130 -« INVENTORY $0.00
- TOTAL CURRENT ASSETS wovvveennns $265,140.29
- FIXED ASSETS
148 - FURNITURE & EQUIPMENT 35,480 58
147 - VEHICLE $5,500.00
148 - COMMUNICATION / COMPUTER EQUIPMENT $A58.041.97
149 - ACCUMULATED DEPRECIATION ($18.418.00)
=TOTAL FIXED ASSETS .......coooiicrisennsssens KL mra s e $451,612.55
- OTHER ASSETS
155 - LICENSES $1,826.00
180 - SECURITY DEPOSIT &15.&
~TOTALOTH IR ASBETE .......cccoovvnierrirmsinssnsssssmssssssassssesass $8,024.00
= TOTAL ABBETS ........conmiimommmsrssisnssssssssssssssmsssssssmssssmssassass $714,776.84




SIMPLE COMMUNICATIONS TECHNOLOGIES, INC.

JT80 N.W, BTth AVE. SUITE # 228
MUAMY, FL 33178

NOVEMBER 31, 1007

LIABILITIES & EQUITIES
Accy  _  DESCRIFTION ASSETS
=+ CURRENT LIABILITIES
208 - ACCOUNTS PAYABLE $174,434.33
232 -FEDERAL PAYROLL TAXES PAYABLES $0.00
233 -8SALE TAX $0.00
234 - (UCT+8) FLORIDA UNEMPLOYMENT COMP. FUNI $0.00
238 -DEPT, OF STATE $0.00
23 -DADE COUNTY TAX $0.00
237 - 940 FORM $0.00
= TOTAL CURRENT LIABILITIES $174,434.33
- LONG TERM LIABILITIES
288 -NOTE PAYABLE $0.00
=TOTAL LONG TIME LIABILITIES .....ccovoummsnsassossne $0.00
- EQUITY
281 -ISUUED CAPITAL STOCK $10,000.00
283 - RETAINED EARNINGS $22.84185
- NET PROFIT $507,500,66
-TOTAL EQUITY A" i $540,342.51

- TOTAL LIABILITIES & EQUITY

------------

menenn P

$714,776.84




SIMPLE COMMUNICATIONS TECENOLOGIES, INC,

MANAGEMENT PROFILES
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Information on Simple Communications Technologies, Inc

In 1996, Mr. Jose Zapaia, Mr. Rafael Torres and Mr. Roberto Baan recognized the
fremendous opportunities that were avallable in telecommunications by providing
termination to countries that are controlled by monopolies. Using their political influence
and contacts, the Company was able to establish direct connection 1o countries like
Venezuela and Colombia.

Presemtly, Simple Communications Technologies, Inc. has direct connections and offers
service ro Venezuela, Colombla, Peru, Nicaragua, Panama, Guatemala, Dominican

most A Bullds, and controls networks i
Latin America for U.S. mqw 2 e "

Simple Communications Technologies, Inc. is owned by Mr. Roberto Baan - Presider:,
Jose Zapata -~ Vice-President, and Mr. Rafael Torres - Principal. Each owns an equal
share of the Company,

Prior 10 establishing Simple, Mr. Boaan was Presidemt of RB Compuier Sysiems, a
company, which provided secure software solutions in a multi-user environment. Mr,
Baan has over 20 years of experience In compurers and communications

and held managerial enginesring positions and International System and Informartion

Prior 1o founding Infoplus and Simple. Mr. Zapata was responsible for Engineering
Project Development at International Systems and Information Systems. Mr. Zapaa's

degree In Compuger Science from Florida International University,

Prior 10 founding Simple, Mr. Torres was the General Manager of Melbourne
Internarional Communications and Texcom USA, establishing the companies as major
players in the telecommunications reseller markat, Mr. Torres has over 20 years in
telecommunications and marketing. He holds a Bachelor of Science in Electrical

Engineering from the University of Florida, an MBA from Drexel University, and a
Masters Degree in International and Public Affair from Princeton University.

03/12/98 15:30 TX/RX NO.8581 P.002
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SIMPLE COMMUNICATIONS TECHNOLOGIES, INC.

PROPOSED TARIFF

-




"SIMPLE commlmﬂsmmomm INC. . FPSC No. |
Original Sheet No. 1

FLORIDA TELECOMMUNICATIONS TARIFF

This tarilf applies to the resale telecommunications services fumished by Simple Communications
Technologies, Inc. between one or more points in the State of Florida. This tarifY is on file with the Florida
Public Service Commission and at the Company's office at 3750 N. W. 87 Avenue, Suite 225 Miami,
Florida 33178. Copies may be inspected during normal business hours.

Issued: Effective:
Issued By: Roberto Baan, President
Simple Communications Technologies, Inc.
3750 N. W. 87 Avenue, Suite 225
Miami, Florida 33178

e s ———



SIMPLE COMMUNICATAS TECHNOLOGIES, INC. @ FPSC No. |
Original Sheet No. 2

CHECK SHEET

Sheets | through 22 inclusive of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION
I Original * 12 Original *
2 Original * 13 Original *
3 Original * 14 Original *
4 Original * 15 Original *
5 Original * 16 Original *
6 Original * 17 Original *
7 Original * 18 Original *
8 Original * 19 Original *
9 Original * 20 Original *
10 Original * 21 Original *
1 Original * 2 Original *

* indicates new or revised sheet with this filing

Issued: Effective:
Issued By: Roberto Baan, President
Simple Communications Technologies, Inc.

3750 N. W. 87 Avenue, Suite 225
Miami, Florida 33178



"SIMPLE cnumumcm‘s mcmul.oﬂms INC. .

FPSC No. 1

Original Sheet No. 3

Title Sheet ......
Check Sheet ........
Table of Contents

Index...

Explmlmn u!‘ Sjrmhnh

Tariff Format
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.......

SECTION 1

!:ECTIDN 2
2.1
2.2
23
24.
2.5.
2.6.
2.7.
2.8,
29.
2.10.

2.11.

2.12

2.13.
2-l4¢
2.15.
2.16.
2.17.
2.18.
2.19.
2.20,

2.21
2.22

SECTION 3
3.5
32
33,
34,
3.5,

SECTION 4

Technical Terms and Abbrevistions ..............cecsmmserssesssrssersssrassrsssaseras

Application of Tariff ....

Service Descriptiof.......cccssmaciscsiississsississssosss -

Shortage of Facilities A o W

Unos Of BOrVIOBE ... iiainianmmeresssiasisassisissssrsssssnsasss

i e L T

Liability of the Company ..........
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Right to Backbill for Improper Use of the CompanflSuvm{l} ‘P

Employee Concessions
Discounts for Hearing Impaired Cunumu'l
mmcwmmm Pm:.
Operations of Telecommunications Relay Service .. e
Customer llaquimmnnu ror Spu:ifn: Sﬂ'vim

lephmufs-cnhu i e e e e aiiiss

Minimum Call Gunplctinu Rnn AR

O W b B —

Issued:

Effective:

Issued By: Roberto Baan, President
Simple Communications Technologies, Inc.
3750 N. W. 87 Avenue, Suite 225
Miami, Florida 33178




"SIMPLE COLNUNICA.‘I.S TECHNOLOGIES, INC.

FPSC No. |

Original Sheet No. 4

INDEX
CI—ECK SI—{EET R T R P T
DESCRIPTION OF SERVICEE i cviicicrsiissrorsssrssmmessssasssissmssnsorssisesmasssossssssasiarns
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TABLE OF CONTENTS
TARIFF FORMAT

TITLE SHEET

"
o

e 19

]
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Issued: Effective:

Issued By: Roberto Baan, President
Simple Communications Technologies, Inc.
3750 N. W. 87 Avenue, Suite 225
Miami, Florida 33178




'SIMPLE COMMUNICATA@S TECHNOLOGIES, INC. & FPSC No. |
Original Sheet No. §

EXPLANATION OF SYMBOLS
The following are the only symbols used for the purposes indicated below:
D Delete or Discontinue

Change Resulting in an Increase to a Customer’s Bill

M Moved From Another Tariff Location
N

New

-~ .

Change Resulting In a Reduction to a Customer's Bill
Change in Text or Regulation Bui No Change in Rate or Charge

-

L
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TARIFF FORMAT

ing - Sheet numbers appear in the upper right comer of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 10 and 11 would be 10.1.

Sheet Revision Numbers « Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current sheet revision on file with the PSC. For
example, the 4th revised Sheet 14 cancels the Ird revised Sheet 14. Because of various suspension
periods, deferrals, etc., the PSC follows in their tarifl approval process, the most current sheet
number on file with the Commission is not always the tarifl page in effect. Consult the Check
Shoet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

N
2.1
2.11.
2.1.1A.
2.L1AL

- ll-l.‘tl.{l}
2.1L.LA L (a)],
2.1.1.A.1 (a).1.().
2.0 LA (a) (i) (1)

Check Sheets - When a tarifY filing is made with the PSC, an updated check sheet accompanies the
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed 1o reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no
other symbols used on this page if there arc only changes made 10 it (i.e., the format, etc. remains
the same, just revised revision levels on some pages). The tariff user should refer 1o the latest
check sheet to find out if a particular sheet is the most current on file with the PSC.
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SECTION 1 - TECHNICAL TERMS AND ABBREF

Access Line - A circuit which connects the calling cusiomer's location to an interexchange switching
center.

Access Code - A numeric code that, when dialed, connects the caller to the provider of services
associated with that sequence

Account Code - A code assigned to a customer, a project, a department, a division , eic. A person dialing
a long distance phone call must enter that code s0 the computer can assign the cost of that call at the end
of the month or designated time period to a particular account.

Authorization Code - A numeric code, one or more of which are available to a customer to enable
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized access to its
facilities and to identify the customer for billing purposes. All authorization codes shall be the sole

property of the Company and no Customer shall have any property or other right or interest in the use of
any particular authorization code.

Authorized User - A user who is a customer, or & person authorized by a customer that uses the
Company's services. An Authorized User is responsible for compliance with this tariff,

Billed Plrty-‘l'blp,ﬂwulity responsible for payment for use of the Company 's service(s).
Call Fomudm;-ﬁubnhym forward incoming 800/888 calls to another telephone location.
Called Station - The termination point of a call (i.e. the called number).

( alling Station « The origination point of a call (i.e. the calling number).

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier customer
station loops are terminated for purposes of interconnection to each other and to trunks.

Channel - A path for electrical transmission between two or more points, the path having a band width
designed to carry voice grade transmission.

Commeon Carrier - A company or entity providing telecommunications services to the public.
Company - Simple Communications Technologies, Inc,
Credit Card Calls (Calling Card Calls) - A call for which charges are billed not to the originating

telephone number, but to a credit card, such as Visa or Master Card, or to 8 LEC or interexchange carrier
calling card, including calling cards issued by the Company.
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SECTION 1 - TECHNICAL TER)

Customer - Any person, firm, partnership, association, joint stock company, trust, corporation,
governmental entity or any other entity ordering service, that is responsible for payment of charges and
for compliance with this tariff.

Customer Dialed Calling Card Call - A call that is billed 1o a Calling Card that does not require
intervention by an attended operator position to complete,

Customer Provided Equipment - Telecommunications equipment provided by a customer or authorized
user used to originate calls using the Company's service.

Day - From £:00 AM up 1o but not including 5:00 PM local time Monday through Friday.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed 1o the
telephone number from which the call originated without the assistance of a live or automated operator.
This includes calls forwarded by call forwarding equipment.

Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Exchange - A geographic area established by the tarifT of Local Exchange Carriers for the administration
of communicaticns service in a specified arca that usually embraces a city, town or village and its
environs. It consists of one or more Central Offices together with the associated facilities used in
furnishing communications service within that area.

FCC - The Federal Communication Commission.

Local Exchange Carrier (LEC) - A telephone company utility which provides local telecommunications
services to a specific geographical area for business and residential customers.

Night'Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday.

On-Line Billing - Method of billing where the bill is transmitied and received by computer.

Other Common Carrier - A common carrier, other than the Company, providing intrastate
communications service(s) to the public.
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SECTION 1 - TECHNICAL TERMS

Personal Identification Number (PIN) - A numeric code, one or more of which may be assigned to a
Customer, 1o enable the Company to identify the origin of the service user for security and/or billing
purposes. All PIN codes shall be the sole property of the Company and no Customer shall have any
property or othes right or interest in the use of any particular PIN code.

Point of Presence - The site(s) where the Company provides a network interface with facilities provided
by the Other Common Carrier, Local Exchange Carriers or Customers for Access to the Company's
network configuration.

Prepaid Phone Card - A prepaid long distance calling card sold in increments to the end user. The card is
accessed by an 800 number and each time the card is used the remaining balance is given to the end user.

Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.) not
separated by s public highway.

Subscriber - The person or legal entity which enters into an arrangement for the Company's
telecommunications services.

Uncompleted Call - Any call where the communication path between the calling and the called station is
not established (i.e., busy, no answer, etc.).

United States - The forty-eight (48) contiguous states and the District of Columbia, Hawaii, Alaska,
Puerto Rico, the U, 8, Virgin Islands, as well as the off-shore arcas outside the boundaries of the coastal
states of the forty-eight contiguous states to the extent that such areas appertain 1o and are subject 10 the
jurisdiction and control of the United States.

User - The person at the Subscriber’s location who actually places the call through the Company’s

SCIVICC.
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2.1

22.

1.3

1.4,

TGN RS ARG EEGIIAT
Application of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate resale
telecommunication services by Simple Communications Technologies, Inc. (Company) between
points within the State of Florida as specified in this tariff. Service is fumished subject to the
availability of facilities and subject to transmission, atmospheric and like conditions.

All terms, conditions and limitations of liability contained in this tariff apply to all Florida
intrastate services provided by the Company, including those where charges are established
pursuant to contract, unless the contract explicitly provides otherwise,

Service Description

Florida Intrastate Long Distance Message Telecommunication Services (hereinafier referred to
as “LDMTS") is offered to residential and business Customers of the Company for the
transmission of voice communications calls placed between one or more stations in the state of
Florida. The Company provides long distance network Services for voice grade and data
transmission srvices. All services are provided subject to the terms and conditions set forth in
this tariff.

The companyy installs, operates and maintains the communication service provided by other
carriers or entities when authorized by the customer, to allow connection of a customer's
location to the Company's network. The customer shall be responsible for all charges due for
such service arrangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a
longer term basis and are available twenty four hours per day, seven days per week.

Interconnection with Other Common Carriers

The Company reserves the right to interconnect its services with those of any Other Common
Carrier, Local Exchange Carrier, or alternate access provider of its election, and to utilize such
services concurrently with its own facilities for the provision of Service offered in this taniff.

Shortage of Facilitics

All service is subject to the availability of suitable facilities. The Company reserves the right to
limit the length of communications or to discontinue furnishing service when necessary because
of the lack of satellite or other transmission medium capacity or due to any causcs beyond its
control.
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1.5,
2.5.1,

2.352.

253,

1.6.
2.6.1.

2.6.2.

2.6.3,

2.6.4,

SECTION2 - RULES AND REGULATIONS (Continued)
Lises of Services

Customers may only use the services provided under this tarifT in a manner consistent with the
terms of this tariff and all governmental authorities having jurisdiction over the service.

Servizes provided in this tarifT shall not be used for unlawful purposes.

The use of the Company’s Service(s) without payment for Service or attempting to avoid
payment for Service(s) by fraudulent means or devices, schemes, false or invalid numbers of
false calling or credit cards is prohibited.

Liability of the Company

Except as stated in Section 2.5., the Company shall have no liabiiity for damages of any kind
arising out of or related to events, acts, rights or privileges contemplated in this tariff. This tariff
does not limit the liability of the Company for gross negligence or willful misconduct,

The liability of the Company, if any, for damages resulting from or related to the furnishing of
Service(s) in this tariff, including but not limited to mistakes, omissions, interruptions, delays,
errors, defects in transmission, or failures or defects in facilities furnished by the Company shall
in no way exceed an amouui of money equivalent to the charges applicable under this tariff.
However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission
or Service(s) that are caused by or contributed to by the negligence or willful act of the
Customer, or which arise from the use of Customer-Provided Facilities or equipment shall not
result in the imposition of any liability upon the Company.

THE COMPANY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES WITH
RESPECT TO THE SERVICES, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

The Company is not liable for any act, omission or negligence of any Local Exchange Carrier or
other provider whose facilities are used concurrently in furnishing any portion of the Service(s)
received by Customer, or for the unavailability of or any delays in the fumishing of any
Service(s) or facilities that are provided by any Local Exchange Carrier. Should the Company
employ the service of any Other Common Carrier in fumnishing the Services provided to
Customer, the Company's liability shall be limited according to the provisions of Section 2.5.2.
above and clsewhere in this tariff.
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26.5.

2.6.6.

26.7.

2,68.

2.6.9.

2.7,

2.7.1.

The Company shall not be liable for any failure of performance due 1o causes beyond its control,
including but not limited to fire, flood, or other catastrophes; Acts of God; atmospheric
conditions or other phenomena of nature; federal, state or local governments having jurisdiction
uvud:ch or the Services provided within this tariff; national emergencies; civil

disorder, insurrections, riots, wars, strikes, lockouts, work stoppages, or other labor problems or

\ ﬂﬂlﬁbﬁﬂﬂﬂiﬁdﬂﬂﬂﬂﬁhﬁmhmymuwnmwhﬂvm“urmdmm

over the Company.

The Company shall be indemnified and held harmless by the Customer and Authorized User
from and against all loss, liability, damage, and expense, including reasonable attorney’s fees ard
court costs, due to claims for libel, slander, or infringement of copyright or trademark in
connection with any material transmitted by any person using the Company's Service(s) and any
other claim resulting from any act or omission of the Customer or Authorized User relating to
the use of the Company’s facilities and Service(s).

The Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided communications equipment.

Where Customer-provided equipment is connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the maintenance and operation of such services
in the proper manner; subject to this responsibility, the Company shall not be responsible for the
through transmission of signals generated by Customer-provided equipment or for the quality of,
or defects in, such transmission; or the reception of signals by Customer-provided equipment; or
network control signaling where such signaling is performed by Customer-provided network
control signaling equipment.

Under no circumstances whatsoever shall the Company or its officers, directors, agents, or
employees be liable for any Indirect, Incldental, special, or consequential damayes

Assignment

Customer shall not assign or transfer the use of the Company’s Services except with the prior
written consent of the Company.
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1.8

1.8.1.

2.83.

284,

28.5.

2.8.6.

SECTION 2 - RULES AND REGULATIONS (Continued)
Responsibilities of the Customer

The Customer is responsible for placing any necessary orders, and for complying with tariff
Regulations, and for ensuring that Authorized users comply with tarifl regulations. The
Customer is also responsible for the payment of charges for calls originated at the Customer’s
premises. This includes payment for LDMTS calls or services originated at the Customer's
number(s); accepied at the Customer’s number(s) (i.e., collect calls); billed to the Customer's
number via Third Number Billing if the Customer is found to be responsible for such call or
service, the use of a Calling Card, the use of a Company assigned Special Biiling Number and
incurred at the specific request of the Customer.

The Customer is responsible for charges incurred for special construction and/or special facilities
that the Customer requests and which are ordered by the Company on the Customer’s behalf.

If required for the provision of the Company’s Services, the Customer must provide any
equipment space, supporting structure, conduit, and electrical power without charge to the
Company.

The Customer is responsible for armanging access 10 its premises at times mutually acceptable to
the Customer and the Company when required for the Company personnel to install, repair,
maintaln, pcbgram, inspect, or remove equipment associated with the provision of the Company's
Service(s). Occasionally customer requested changes and testing for impairment may only be
evident st certain times (i.e. a certain hour of the day) . In such cases, LDMTS must be made
available for testing during the same time periods if the trouble condition is to be corrected.

The Customer shall ensure that its terminal equipment and system is properly interfuced with the
Company's facilities and Services, that the signals and voltages emitted into the Company's
facilities are of the proper mode, bandwidth, power, and signal level of the intended use of the
Customer and in compliance with the criteria set forth in the rules of the FCC, and that the

signals do not damage equipment, injure personnel or degrade Service to other Customers.

Interconnection between the Customer’s equipment and Company-provided service must be
made by the Customer by leased channel or dial-up service. Where interconnection between
Customer’s equipment and Company-provided service is not made by lease of Company
facilities, interconnection must be made by the Customer at the Company’s operating offices.
Any special interface equipment necessary to achieve the compatibility between facilities of the
Company and the channels or facilities of others shall be provided at the Customer’s expense.
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2.8.

2.8.7.

288

2.89,

2.9.

29.1.

292,

SECTION 2 - RULES AND REGULATIONS (Continued)
Responsibilities of the Customer (Continued)

If the protective requirements in connection with Customer-provided equipment are not being
complied with, the Company may take such immediate action as necessary to protect its facilities
and personnel and will promptly notify the Customer of the need for protective action. In the
event that the Customer fails to advise the Company within 10 days after such notice is received
that corrective action has been taken, the Company may take whatever additional action is
deemed necessary, including the suspension of service, 1o protect its facilities and personnel
from harm.

The Customer is liable to the Company for replacement and repair of damage to the equipment
and facilities of the Company caused by negligence and willful act of the Customer, its
Authorized Users, and others, and for improper use of equipment provided by the Customer, its
Authorized Users, and others.

The Customer is liable for any loss of Company equipment installed at the Customer’s premises
caused by: theft, fire, flooding, or any other casualty or criminal act.

Responaibilitics of Authorized Users

-
The Authorized User is responsible for compliance with applicable regulations set forth in this
tariff.

The Authorized User is responsible for establishing its identity as often as necessary during the
course of a call.

. The Authbrized User is responsible for identifying the station, party, or person with whom

communication is desired and/or made at the called number.

. The Authorized User is responsible for providing the Company with a valid method of billing for

each call. The Company reserves the right 1o validate the credit worthiness of Users through
available Credit Card, Called Number, Third Party telephone number and Room Number
verification procedures. Where a requested billing method cannot be validated, the User may be
required to provide an acceptable alternate billing method or the Company may refuse to place
the call.
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2.10,
2.10.1,

2.10.2.

2.10.3.

2.104.

2.10.5.

SECTION 2 - RULES AND REGULATIONS (Continued)
Termination or Intercuption of Services

Without incurring liability, the Company may by 24 hours advance notice discontinue or
withhold Service(s) under the following conditions:

(i) For past due balances or when usage has exceeded the credit limit established by the
Company;

(ii) wdumuwm governing the furnishing of services under this

(lii)  For vielation of any law, rule, regulation, or policy of any governing authority having
jurisdiction over the Company’s Service(s); or

(iv) By reason of any order or decision of a court having competent jurisdiction, public
utility commission, federal regulatory body or other governing authority prohibiting the
Company from fumishing its Service(s).

Without incurring liability, the Company may temporarily interrupt the provision of Service(s) at
any time in order to perform test(s) and inspection(s) to assure compliance with tariff regulations
and the progier installation and operation of Customer and the Company’s equipment and
facilities.

In the event that the Company incurs attorneys fees or other costs to recover any sums then due
and the Company prevails, the Company shall be entitled to recover its costs of collection, legal
costs, court costs, and reasonable attorneys’ fees, in addition to whatever other relief the court
may award, The Company may assign or sell receivable to Local Exchange Carriers, collection
agencies or other parties and the amounts owed to the Company shall then become due and
payable to that third party.

Service(s) may be discontinuesl by the Company, without notice to the Customer, by blocking

traffic to and from certain countries, cities, NXX's, or by blocking calls using certain Customer
Authorization Codes or Calling Card Account Numbers when the Company deems it necessary
to take such action to prevent fraud or other unlawful use of its Service(s). The Company may
restore Service(s) as soon as it can be provided without undue risk.

If, for any reason, Service(s) is imterrupted, the Customer will only be charged for the Service(s)
that was actually used.
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2.11

1.11.

2.12.1.

2.122.

2.12.3.

2.12.4,

2.12.5.

2.12.6.

2.12.7.

SECTION 2 - RULES AND REGULATIONS (Continued)
Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in the
Rules and Regulations of the Federal Communications Commission.

Payment for Service

The Customer is responsible for payment of all charges for facilities and Service(s) furnished by

the Company, including charges for Service(s) originated or charges accepted at the Customer’s
service point,

Charges for Third Party calls will be included on the Billed Party’s local exchange telephone
company bill pursuant to billing and collection agreements established by the Company or its
intermediary with the applicable telephone company.

Charges for Credit Card Calls will be included on the Billed Party’s regular monthly statement
from the card-issuing company.

The Customer will be billed for and is liable for payment of all applicable federal, state and local
use, asscssments, surcharges, sales and/or privilege taxes and/or similar liabilities chargeable to
or against the Company as a result of the provision of the Company’s Service(s), in addition to
the rates indicated in this tariff. Taxes or surcharges may be passed through to customers of a
taxing jurisdiction on a prorated basis such that the total of all such charges aggregated among

all customers in the taxing jurisdiction shall approximately equal the total amount of tax due in
that jurisdiction.

All state and local taxes are listed as separate line items and arc not included in the quoted rates.

The Customer shall remit payment of all charges to the Company or o any agenc, authorized by
the Company to receive such payment. Any disputed amounts or claims against an invoice must
be made in writing within thirty (30) days from the date of invoice. Undisputed amounts may
not be withheld.

If the bill is not paid within twenty calendar days following the mailing of the bill, the account
will be considered past due. In the eveat that on-line billing is provided, the bill becomes past
due 30 days after the transmission of the bill.

Bills are due and payable upon receipt. Interest at the rate of one and one-half (1.5 %) percent
per month shall accrue upon any unpald amount commencing thirty (30) days afier the date of
the bill.

A delinquent account ma;, subject the Customer's Service(s) to temporary disconnection.
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2.12.

2.12.8.

2,129,

Failure to receive a bill will not exempt a Customer from prompt payment of any sum(s) due the
Company.

Charges for recurring fees shall be billed one (1) month in advance. Usage charges shall be
billed one (1) month in arrears.

2.13.  Deposits and Advance Payments

2.13.1 The company does not require a deposit or advance payment from the customer.

2.14. Billing Entity Conditions
All charges due by subscriber are payable to any billing agency duly authorized to receive such
payment. In case of any disputed charges that cannot be resolved by the billing agency, the
Billed Party may contact the Company directly.

2.15. Discontinmation of Service(s)
The Custompr's Service(s) shall automatically terminate upon discontinuation of the Customer’s
subscription to the Company’s Service(s).

2.16. Right to Backbill for Improper Use of the Company's Services
Any person or entity which uses, appropriates or secures the use of Service(s) from the
Company, whether directly or indirectly, in any unlawful manner or through the providing of any
misleading or false information to the Company shall be liable for an amount equal to the
accrued and unpaid charges that would have been applicable to the use of the Company’s
Service(s) actually made by Customer.

2.17. Employee Concessions
The Company does not provide for Employee Concessions.

Issued: Effective:

Issued By: Roberto Baan, President
Simple Communications Technologies, Inc.
3750 N. W. 87 Avenue, Suite 225
Miami, Florida 33178



" SIMPLE CDMMLMCAT.S TECHNOLOGIES, INC. . FPSC No. |

Original Sheet No. 18

2.18.

2.19.

2.20,

2.22.

SECTION 2 - RULES AND REGULATIONS (Continued)
Discounts for Hearing Impaired Customers

Intrastate toll message rates for TDD users, which is communicated using a telecommunications
device for the deaf (TDD) by properly certified business establishments or individuals equipped
with TDDs for communication with hearing or speech impaired persons, shall be evening rates
for daytime calls and night rates for evening and night calls.

Directory Assistance Charges for Handicapped Persons

Pursuant to Florida Public Service Commission Rules and Regulations, the Company will not
charge for the first fifty (50) directory assistance calls made each month by a handicapped

person.

QOperation of Telecommunications Relay Service

Intrastate toll calls received from the relay service, each local exchange and interexchange
telecommunications company billing relay call will be discounted by 50 percent of the applicable
rate for a voice non-relay call except that where either the calling or the called party indicates
that either party is both hearing and visually impaired, the call will be discounted 60 percent off
the applicable rate for voice non-relay call. The above discounts apply only to per call charges
such as a crgdit surcharge.

Return Check Charge

If the Customer pays with a check which is retumned from the bank duc to insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement, or any
other reason, the company will charge $20.00 or five percent (5%) of the amoun: due, whichever
is greater. The charge will be applied to the Customer's monthly billing in addition to any other
charges which may apply under this tariff. Payment rendered by check, subsequently
dishonored, shall not constitute payment until the customer makes a valid repayment.

Customer Requirements for Specific Services

Al this time, the Company does not have customer requirements for specific services. This
section is reserved for future use.
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aill

311

3.12.

13

3.14.

3.2.

3.3,

SECTION 3 - DESCRIPTION OF SERVICES

Servies Offerings

The information in this section applies to all types of services offered pursuant to this tariff
unless otherwise noted. Florida Intrastate Long Distance Service is offered on a per call basis to
Customers originating calls within the State of Florida. Such service is available twenty-four
(24) hours per day seven (7) days per week.

Simple Residential Service
Flat rate residential service that is pre-subscribed to residential customers. This service is offered
without 8 minimum purchase commitment.

Simple Business Service
Flat rate business service that is pre-subscribed 10 business customers. This service is offered
without a minimum purchase commitment.

Simple 800/BSS Service

Inbound 800 Long distance product that provides higher discounts without requiring a minimum
purchase commitment. The discounts increase as minutes of use increase. This service is available
to both residential and business customers.

Simple Trayel Service

Allows customers 10 gain access 1o their long distance service from anywhere in the state 1o
anywhere in the state via discount service billed back to user’s account. This service is available o
both residential and business customers.

Billing Periods

Residential Florida intrastate calls generally have a one minute minimum charge with additional
time billed in one minute increments with full minute rounding unless otherwise stated within
the tariff. Commercial Florida intrastate calls generally have a 30 second minimum charge with
additional time billed in 6 second increments unless otherwise stated within the tariff. (See
section 4 for the specific minimums and increments for each service.) Timing on completed
calls begins when the called party answers. T.ning terminates when either party hangs up.

Timing of Calls
The customer’s long distance usage charge is based on the actual usage of the Company's network.

Usage begins when the called party picks up the receiver. When the called party picks up is
determined by hardware answer supervision in which the local telephone company sends a signal to
the switch or by software utilizing audio tone detection. A call is terminated when either party
hangs up.

lssued:

Effective:
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34.

3.5

The customer can expect a call completion rate (number of calls completed / number of calls
attempted) of not less than 99% during peak use periods for all FGD services.

LUncompleted Calls
There shall be no charge for uncompleted calls.

In the event the company provides mileage sensitive products, then usage charges are based on the
airline distance between rate centers associated with the originating and terminating points of the
call.

The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company uses
the rate centers and associated vertical and horizontal coordinates that are produced by Bell
Communications Research in their NPA-NXX V & H Coordinates Tape and Bell's NECA Tariff
No.4. .

FORMULA: |
\/M + (D
10
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SECTION 4 - RATES AND CHARGES
This section sets forth the rates and charges applicable to the Company’s services. All rates and
charges are expressed in US dollars. Calls which overlap rate periods will be charged according
to the rates applicable 1o the time recorded in each period.

41 Simple Residential Service

Day N/WE
Miles First Add'l % Add'l First Add'|
0-10 2100 2100 1260 1260 1260 1260
122 2100 2100 |.1260 1260 1260 1260
23-55 2100 2100 1260 1260 1260 1260
56124 | 2100 2100 1260 1260 1260 1260
125-292 | .2100 2100 1260 1260 1260 1260
203-430 | 2100 2100 |.1260 1260 1260 1260
431+ 2100 2100 | 1360 ~1260 1260 1360
are ing increments 830 minimum
42  Simple Busipess Service
Day NWE

Miles | First AddT % Add'l First_ Al
0-10 2490 2490 1867 1867 1867 1867
-2 2490 . | 249 1867 1867 1867 ;
23-55 2490 2490 1867 1867 1867 1867
56-124 2490 2490 1867 1867 1867 | .1867
135-292 | 2490 2490 | 1887 | .1867 1867 1867
293430 | 2490 2490|1887 1867 1867 1867
i 2490 | .2490 1867 1867 1867 1867
Calls are in6 increments with a 30 minimum
43 SimpleSO0/BSS Service :
Minutes of Use Preak-per minute Off peak-per minute
0-900 1560 1250
901-2400 1450 1160
2401-4800 _1350 1160
4801-7200 1250 1160
7201-10200 1150 1150
10201-19200 1030 1050
19201-30000 -1000 1000
30000+ (980 L0980

Monthly Recurring Chargs $3.00

Calls are billed in 60 second increments with & 60 second minimum.

Issued; ElTective:
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Kesidential
Day “Evening NWE

Miles First Add'l First Add'| First Add']
0-10 2100 2100 .1260 .1260 1260 1260
11-22 2100 2100 1360 1260 1260 1260
23-55 2100 2100 1260 L1260 1260 1260
56-124 2100 2100 1260 _1260 1260 1260
125-292 | .2100 2100 1260 1260 1260 1260
293430 | 2100 2100 | .1260 1260 1260 1260
a1+ 2100|2100 1260 1260 1260 1260

Business

Day Evening NWE

Milcs First Add First Add'T First Add']
0-10 2490 2490 1867 1867 1867 1867
11-22 2490 2490 1867 1867 1867 1867
23-55 2490 2490 1867 1867 1867 1867
56-124 2490 © | 2490 1867 1867 1867 1867
125-292 | .2490 2490 |. 1867 1867 1867
293430 | .2490 1867 1867 1867 1867
431+ 2490 2490 1867 1867 1867 1867

Per Call Charge $0.75

Calls are billed in 60 second increments with a 60 second minimum
45.  Long Distance Directory Assistance

Per Inquiry - $0.35. There will be no charge for the first fifty (50) directory assistance calls made
per billing cycle from lines or trunks serving individuals with disabilities.

4.6.  Special Promotions and Discounts

From time to time, the Company may offer special limited-duration promotions waiving charges.
The promotion may include (but is not limited 10) waiver of: recurring monthly charges, verified
account code charges, and installation charges. Such promotions are designed to attract new
subscribers or to increass subscriber awareness of a particular service.

Issued: EfTective:

Issued By: Roberto Baan, President
Simple Communications Technologles, Inc.
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Re:  Application for certifieate to provide interexchange telecommunications service by
Simple Communleations Technologles, Inc.

This is t certify that Simple Communications Technologies, Inc. (*Simple”) has adequate
capital to provide the services it proposes within the state of Florida. As a switchless reseller,
Simple does not require large sources of capital for construction and maintenance of a
telecommunications network. As such, Simple operates with relatively low overhead.

Respectfully submitted this {Dd" dayof ___ MPRCY 1998

o

Robertb Baan - President







L g
B AL i e

S TR




B e e ———— .

CERTIFICATE OF AUTHENTICITY

TRIS IS TO CERTIFY that the microphotographs appearing
°n this Filn-File starting with _9¢2 075~ 4/S and
ending with M?" 7 are acourate and complete

roductions of the records of (Department and Agency)
iﬂb‘ = 2erdic. Conmes<:an '

i

. r . i as delivered
in the regular uuu:ne of business. to tha Céntral Microfilm

Service. _
It is further uuﬂ:iria& thnt Xhe microphotogr-phic
Protesses were ucaamplinhad in a manner and on film which

meets the reguirements &f Chapter 1B-26.0021, Florida
Administrativn Code.

DATE PRODUCED /23 /65~ mmdqrrﬂ:’, &~ 4

% {city state)
CAMERA OFERATOR'E srmrm_@- Sk




STATE OF FLONDA *
DEFARTWMENT OF ETATE

hdic it it




	12-12 No. - 2533
	12-12 No. - 2534
	12-12 No. - 2535
	12-12 No. - 2536
	12-12 No. - 2537
	12-12 No. - 2538
	12-12 No. - 2539
	12-12 No. - 2540
	12-12 No. - 2541
	12-12 No. - 2542
	12-12 No. - 2543
	12-12 No. - 2544
	12-12 No. - 2545
	12-12 No. - 2546
	12-12 No. - 2547
	12-12 No. - 2548
	12-12 No. - 2549
	12-12 No. - 2550
	12-12 No. - 2551
	12-12 No. - 2552
	12-12 No. - 2553
	12-12 No. - 2554
	12-12 No. - 2555
	12-12 No. - 2556
	12-12 No. - 2557
	12-12 No. - 2558
	12-12 No. - 2559
	12-12 No. - 2560
	12-12 No. - 2561
	12-12 No. - 2562
	12-12 No. - 2563
	12-12 No. - 2564
	12-12 No. - 2565
	12-12 No. - 2566
	12-12 No. - 2567
	12-12 No. - 2568
	12-12 No. - 2569
	12-12 No. - 2570
	12-12 No. - 2571
	12-12 No. - 2572
	12-12 No. - 2573
	12-12 No. - 2574
	12-12 No. - 2575
	12-12 No. - 2576
	12-12 No. - 2577
	12-12 No. - 2578
	12-12 No. - 2579
	12-12 No. - 2580
	12-12 No. - 2581
	12-12 No. - 2582
	12-12 No. - 2583
	12-12 No. - 2584
	12-12 No. - 2585



