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ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On June 22 , 1998 , GTE Florida Incorporated (GTE Florida) and 
T~lk Time Communications , Ltd . d/b/a Talk T~me Communicat1ons , Ltd . 
Inc . (Talk Time Commun ications) filed a request for approval of a 
resale agreemen t under the Telecommunications Act of 1996 , 47 
U. S . C . §252 (e) of the Telecommunications Act of 1996 (the Act ) . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference here1n . 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to e n te r into negotiated agreements to br~ng about local 
exchange competition as quickly as possible . Under the 
requiremen ts of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to t he state commission for approval . Section 252(e) (4) 
requires the state to reject ot approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreemen t covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U. S . C . § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in ~he 

e~greement . The agreement states that tel~commun1cat1ons services 
provided by GTE Florida for resale will be available for purchase 
by Talk Time Communications at varied discount rates . 
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Upon review of the proposed agreement, we find that it 
complies with the Act ; thus , we hereby approve it . GTE Florida 
and Talk Time Communications must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e). 

Based on the foregoing , it 1s 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Talk Time 
Communications , Ltd. d/b/a Talk Time Communications , Ltd . Inc., as 
set forth in Attachment A and incorporated by reference in th1s 
Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Comm1ssion this ~ 
day of September , 1998 . 

BLANCA S . BAYO, Direct 
Division of Records and Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 

::::0. S~4 ' : :~,-· 1da Statutes , to notify parties of any 

,_..._- :~:.:::- ::.~~:.n:• ... ~ ring or iudicial review of Commission o rders that 

:s ava1lable unaer Sections 120 . 57 or 120 . 68 , Flor1da Statutes , as 

well as the pn.,-:edures and time limits that apply . Th.is notice 

should not be cc~strued to mean all requests for an administrative 

hear1ng or judicial review will be granted or result in the relief 

sought . 

Any party adversely affected by the Commission ' s final action 

in this matter may request : 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director , Jivision of 

Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399- 0850 , within fifteen (15) days of the issuance o~ 

this order in the form prescribed by Rule 25-22.060 , Flo rida 

Administrative Code ; or 2) judicial review in Federal distr1ct 

court pursuant to the Federal Telecommunications Act of 1996 , 47 

U. S . C . § 252(e) (6). 
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This R ... le ~reement (!he ·~reemenr). Ia mede effec:tl;te a of , 1 ii_. by and 

between GTE Flor1cta lnco~. w1t1 Ita edd,_. for pui'PQeM of thit ~reement .t eoo Hidden Ridge 
Ortve, IMng, TUM 75038 \GTEj, and Talk Time Communk:8tloN Ud.,ln Ita e.pecly a 1 <*1lfted 
provider of local ct.~ MMI:e mCL j, wtlh b eddr111 for !hit Agreement .t 107-35 Merric:tt Blvd, 

Jamelc:a. New Yort, 11433 {GTE end TTCL being referred to colledtwty a the "Parrea" and lndMdually 
as a "Partyj. n. ~reement CO¥Wa .. "*- In ltle aa of F1oncia only (the "Statej. 

WHEREAS, Seeton 251 of the Tlllcommunk:8tloN Ad of 1M ('lhi"Ad') tmpoaee epeciftc obftga11ona 

on LECa with respect to It'll reula of t.llc:ommunlc:atlona SIMcll, 

WHEREAS, GTE Ia entering, under protee.lnto certllln aped~ of thll ~reemant that Incorporate 
adverse reaulta from the artltrated agreement. approved by the Com million In thit .... and Ia doing eo 
in order to avoid the upanM of artlruon while at ltle aame time praeervtng Ita legal poalk)na, rights and 

remediel; 

NOW, THEREFORE, In cont6dardon oftha mutual provtelona contalnad tMrain end other good and 
valuable conlidarallon,ltla r.oaipt and suftlciency of whlc:tl are hereby adcnowtadgad, GTE and TTCL 

hereby covenant and egrH a followa: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuent to thla Agreement, the P1111M will extend certllin erra~enta to one 1noth.,. wtthln etch er .. 

in which they both opeme wfltlin the Stnt for the purch ... of c:.rtllin ~munk:don Mr.bs. Thil 
Agreement elao governs the purchae by TTCL of c:.rtllin ~municdona ..,._ provtded by GTE 

in Its tr.nchiM eren for riSIIe by TTCL Thil AQrMment lien Integrated pecQge that reflects 1 
balencing of internta crtllc:.l to the Pat11ea. Thil AgrMment will be aubmltted to the Flortde Public Service 

Commission (the "Commla6onj for epproyal. The P1111M egrM that their entrence Into thil AgrMment Ia 
without prejudice to end doe. not W8N'e eny podona they mey heve taken pnMousty. or m8Y take In the 
future, in eny legillettYe, regulatofy, j•'dk*l or other public forum eddrlllllng 1ny mettetw,lndudk'tg 
matters releted to the same~ of an-angementl end/or mdel"' relat.d to GTE's co.t ~ry covered 

in this Agreement TTCL egr ... to negolllte rec:iprOCIII terms end condllona wlh GTE baed on thil 
Agreement GTE't execu11on of thil Agreement II not 1 conce.ion or wWver In any menner conc:.mlng 

Its position thet cert8ln of the rates, terms end condlllona contllned h.,.WI ere uniiWfUI, Hiegel end 

improper. 

The servicn end flciiiiM to be provtded to TTCL by GTE In latllflclon of thla AgrMment mey be 
provided pursuent to GTE tartf'fa end then current practices. Should auch MMoM end fldllttet be 

modHied by tarfff or by Order. including 1ny modlftcdona resultlng from other Comm1alon proceedings, 

federal court review or other judidll ectton, end unl .. otherwiM tpec:ifted herWI. auch modlftcdont will 

be deemed to autometlcally aupel"'ede eny retn end terms and conditions of thla AgrMment The Pertin 

shall cooperete with one enother for the purpose of Incorporating required modHic:etSont Into thil 
Agreement 

1-1 
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ARTICLE II 
OEFtNmONS 

1. Gtnt!'ll Ptftn!!!pot. Except • othti'WIM spedtled Mrein, 1M following deflnltJonslhall appty to 
all At1lcl• and Appe~ contained In tha Ag~mtnl Addllonal deflnlltons that are sptdtlc to 
the maU.I"' covered in a ~rticular Ar1k:tt may appear In that Altelt. To tht extent that thtrt may 
bt any conflict between a dtftnlllon Mt forth In thit Ar1k:tt II and any dtftnltlon in a apedftc Atticlt 
or Appendix, tht dtftnltJon Mt forth In 1M spedfk: Mldt or Appeodt. lhall control with respect to 
that A111clt or Appendtl. 

1.1 Act • 1M Ttlecommunic:doot Ad. of 1888, Pubic LIIW 104-104 oftht104th Unlttd 
States Congreu ef'f~ February 8, 1888. 

1 2 Applicable Law- alllawa, .wtutes. common law, reguldonl, ordlnan~. codn, ruin, 
guldelin•. orders, pennia, and approvalt of any GOVIImMtntal Authority, which appty or 
relate to the subject mau.r of this Agrttmtnl 

1.3 Business Day. Monday through Friday, except for holidays on wtllch the U.S. mill ia not 
dtiiVtred. 

1.4 Centraltztd Mtua~ Olstrtbution Synam (CMOS)- the billing record and cleartng 
hou.e transport ay~Wm that the Regional S.ll Operating Companies ("'RBOCaj and other 
incumbent L.ECa u.e to ema.nUy exchange out coli~ and In collect~ n well u Carrier 
Accea Billing System ("'CABS/ records. 

1.5 Commission- the Stat. (lltllltles)J(Publle Service) Commlaion. 

1.6 Competlttvt Local Exctt.nge Carrier (CLEC) -any com~ny or person authorized to 
provide local exchange .. rvic:H In competition with an ll.EC. 

1. 7 Cunwntly Available - eJCistlng aa part of GTE'a networx at tht ttme of the requested order 
or service and does not Include any Mrvlce, feature, function or cepabitlty that GTE either 
does not provide to Itself or to its own end ustf'l, or does not have tht cepabillty to 
provide. 

1.8 Customer- GTE or TTCL depending on the context and which Party is rtceMng the 
seNica from the other Party. 

1.9 E·l11 Service - a method of routing 811 ctlla to a Public Service Answartng Point that 
u'" a customer location databnt to determine the location to which a cell should bt 
rout-s. f-8-1-1 Mrvlce lnctudtS the forwarding of the ctller's Automatic Number 
ldtnttllcttlon (ANI) to 1M PSAP where the ANI II used to rettttve and dllplay the 
Automatic l..oc:don ldentlftcatlon (AU) on a tenninat sattn at the answering Attendants 
poallon. It UIUally lnclud• .. lective routing. 

1.10 !.xchan~ Mtua~ "ec:ord (EM") - an indutltry standard record used to exchange 
telecommunle:doot m-.gelnformatlon among Cl.EC. for billable, non-billable, ~tmple, 
seUitment Gnd study data. EMR format It deftntd In BR-01 0-200-010 CRIS Exchange 
~· Rtc:ord, publilhtd by S.llcore. 

1.11 Exchan~ Service - all bale accea lint MNictS, or any other Mrvtc. of'ftred to end 
u.era wtllch provide end u..rw with a telephonic connec:Uon to, and a unique telephone 
number lddr .. on, the Public Switched Telecommunk:dons Networtt ~STN), and 
wtllch enable such end users to place or r~ ctlls to all other stdons on the PSTN. 
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1.12 FCC- the Federel Communk:dons Comm1181on. 

1.13 OTOC- GTE Telephone Operdng Comp11ny. 

1.14 OukM- the GTE Open Marbt Trensllon Order~ Guide, LSR Guide, and 
Products and s.tvtc. Guide wNch com.ln GTE'a operdng procedurea for ordering, 
provilioning, trouble reporting and repelr for reeold MrvleM and unbundled elementa and 

GTE's CLEC lnterconnedon Guide which ~ guldelln• for obtlllnlng 

Interconnection of GTE's SWitched Netwof1c wflh the networb of all c.r11hd CLECs for 

reciprocal exchange of tnlftlc. Exc.pt • apedblty prcMded OCheMtae In thil 
AgrMment Mnttc:. ordering, provillonlng, billing and mlllntenanc. lhall be g~med by 

the "Guide" which may be amended from lime to lime by GTE • ~. 

1 .15 Incumbent Loc:.ll Exchange Carrter (1L£C) - any IOCIII exchange ~I'T1ef th.t was •• of 

February 8, 1M. dHmed to be a member of the Exchange Camer Alloddon • Mt 
forth In 47 C.F.R. §e8.801(b) of the FCC'a regulations. 

1.1 e lnterexchange Carrier (IX C) - a talecommunlc:dons .. r.;c;. provider authorized by the 

FCC to proylde 1nt.rstate long dlltllnc. communicatlons MMeM between LATAa and are 

authorized by the Stat. to prcMdelnter- and/or lntraLATA long dlltlnc. communlcdons 

seMc:el within the Stat.. 

1.17 Une lnfoi'TMtion Data S.M (UDB) ·one or all, a the context may require, of the Une 

Information databaft owned lndMdually by GTE and other entltla wtUch provide, 
among other thlnga, calling card validation functionality for telephone line number carda 

issued by GTE and other entltla. A UOB also contains validation data for coll-a and 
third number-billed calla; I.e .. Billed Number Screening. 

1.1 8 Lou I Exchange Carrter (LEC) - any company car11hd by the Commission to proW:le 
local exchange telecommunications Mnttc:.. Thla lneludn the PartiH to thil AgrMment 

1 19 L~l Number PortabHJty (LNP) - ~e ability of UMf'l of telecommunatlon. MMc:es to 
retain, at the MmeiOCIItion, existing telecommunations numbera wflhout Impairment of 

qualit';. reliability. or convenience when swttchlng from one talecommunk::atlons carrier to 

another. 

1 .20 Local Tratnc: - tnlftlc that Is originated by an end uMr of one Party and temunatn to the 

end user of the other Party wtltlln GTE's then current IOCIIIMrving araa, lncludlng 

mandatory IOCIII ~lllng scop~~arrengementa. A mandatory locel calling scope 
arrengement Ia en arrangement that pr<Mda end uaera a IOCIII calling scope, ext.nded 

Area S.Mce ("EASj, beyond their bale exchange Mrving area. LOCIII Trefllc doet ruz1 
Include op6)nelloalt ~lllng scopes (I.e., ol*>nal me pee0g• that permit the end user 
to ChooM a locef calling scope beyond their baic exchange Mrving arM for an addiOonal 

fH), referred to her .. tter a •optional EAS·. Local Tretlk: excluda Information s.r.;c;. 
PrO\IIdet ("tSP-) trafllc (e.g . lntemat, eoo-878, etc.). 

1.21 t 11 Service - a urMttal telephone number which gtyee the public dlr.a acceee to the 
PSAP. a..c 811 MMce collecw 811 calla from one or more local exchange awttctl• 
that Mrve a geographic area. The ~lla are then Mnt to the corr.a authortly designated 

to rec:etYe such caU.. 

1.22 Numbertng Plan ANI! (NPA) • also sometlm• referred to a an area code, Is the thrH 

djglt indicator which II def!Md by the ·A·. ·e·. and ·c· digiti of .. c:n 1 ().digit telephone 

number within 1M NANP. e.cn NPA contains 800 pollible NXX eocs.. There are two 

ganerel categories of NPA. "Geograob!c NI'AI• and "Non-Gtogri!Dbtc NPAI·· A 
Geogrephlc NPA II naoc:i8ted With a deftned geogrephlc area, and all telephone 

TTCUWA.1\. 11-2 
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numbers betrtng tudl NPA ,,.. 8IIOdated wlh Ml"t'tc:ea prcMded within thllt geog111phle 
tret. A Non-Geogrtphle NPA, tlso known .. t ·s.r.1c1 Aycw Code• or •SAC Codt" Ia 
typically naoc:illt8d wlh t epedllllzed ttlec:ommunlcdona MMce wNch may be provided 
tcroa multiple geogr~ptUc NPA trea. 800, 800, 700, tnd ea8 ,,.. txtm~ of Non
Gtogl'llptUc NPAa. 

1 .23 NXX, NXX Code, C.ntnl Office Code ot CO Code - tht thrM digit .witch en11ty 
indiclltDr which II dtftned by tht ·o·. "E", tnd T dlgb of • 1 (kfigll tt~phone number 
within the NANP. Each NXX Codt contlllna 10,000 ltation numbers. 

1.24 Provkler- GTE or TTCL dependjng on tht coma tnd which Ptrty II proW:Ing the 
ser.Q to the other Ptrty. 

1.25 Subsidiary - 1 corpordon or other ltgtl enUly thet II majocty owned by 1 Ptrty. 

1.2e Ttleconwnunlcations Strvlcts · the offering ofttlec:ommunlcdona fort fM dirtctty to 
the public, or to auch a.... of users .. to be effecttvely IVIIiltble dlrec:Uy to the public. 
regtrdl ... of the fllc:lllllts used. 

127 UndeftMd Terms· terms thllt may tppnr In thit Agrtemtnt wNch tre not defined. 
Ptrtltl tdcnowltdge tnd tgrM thet tny auch ttnna shtll be coMtrued In tcCOrdtnce 
with custom try uuge In tht telecommunications industry a of tht ehc:tlw dttt of thll 
AgrMment 

128 Vtr&.l Futuru (Including CLASS FMturu) - vertlctl atMces tnd twitch 
functiontllties provided by GTE, including: Automdc Ctll 88cl(; A.utomdc Rtctll; Ctll 
Foi'Wtrdlng Busy UntiOon't An~Mr. Ctll Foi'Wtrding Don't Answer; Call Foi'WIIrding 
Vtriablt; Ctll Foi'Wtrding ·Busy Unt; Call T..ce; Call Willing; Call Number Delivery 
Bloctclng Per Ctll; Ctlling Number Blodctng Per Unt; Ctncel Call Willing; Olatinc:tlve 
Ringmg/Ctll Wtltlng; Incoming Ctll Untldtntltlcttion Delivery; Stltctlve Ctll Forward; 
Selective Call Rejection; Speed Ctlllng; tnd ThrM Wty Ctlllng/Ctll Trtntfer. 

TTCLMLAA 11-3 
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AATlCLE Ill 
GENERAL PROVISIONS 

1 . Scoot of Gtnml Proytwtg01. &c.pt a may othtrwiM be Mt forth In a petlcu!ar Artlclt or 

Apptndlx of thAI .A.gretmtnt. In wNch cae tht prOYtlionl of IUch AtUclt or Apptndlr shall control, 

th ... Gtntrwl ProvllioOI apply to all At1k:lta and Appe~ of thla Agretmtnt. 

2. Tecrn and Tt[J!I!natkm. 

2.1 IIJ:m. Subject to tht termination pr0YIIio01 contained in thAI Agretmtnt. tht ttrm of thil 

Agretment shall be two (2) veers from tht tffedlve date ,..ftrtnced In tht ftrlt perwgrwph 

of thll Agrttmtnt and shall con11nutln ttr.d for coDMCUtlve one (1) yur ttrma unUI 

either Party glvte tht othtf' Party at ltllt ninety (eo) Cllltndar days wrtbn nob of 

termination, wNch ttrmlnatlon shall bt tfftdlve at tht end of tht then-<:Urrent ttnn. In tht 

event notiCIIII gtven ,_ than eo Cllltndar dayt prior to tht end of tht a.~rrtnt term. thll 

AgrMment shall ~lin In effect for eo calendar days after such nob II received, 

provided, that In no cae shall tht term bt extended beyond eo Cllltndar days after the 

end of the currtnt tarm. 

2.2 post-Ttrmlna11on ArrlngtmtnJI. Excapt In tht cae of ttrmlnatloo a a r..ult of tlthtr 

Party'a dtfault or a ttrmlnt11on upon lilt, tor aarke arrangtmtntl medt evallablt undtr 

this Agrttment and niltlng at tht time of ttrmlna11on, thoaa arrangements may conllnut 

without lnterrupCion (a) under a new agrttment voluns.rtty executtd by the Partin: (b) 

standard terms and condltklns approved and made generwlly tfftdtve by the 

Commlaion, If any; {c) tartff terms and conditions made generwlty evaUable to all CLECt; 

or (d) any rigtrt. under Section 252(1) of the Act. 

2.3 Itrm!natkm Uoon Qtflylt. Either Party may terminate thll Agrttment In wtlolt or In part 

In the event of a deflult by the other Party; provk»d how.vw, that the non-dtflultlng 

Party notltlts the defaulting party in wntlng or the alleged default and that tht defaulting 

Party does not a.~,.. the alleged dtflutt within silty (eo) Clllendlr days of receipt of wrttt.n 

notice thereof. Qtfault Ia deftntd to Include: 

(a) A Party't Insolvency or the lnltldon of bankruptcy or receive~lp proceedlnga by or 

against the Party; or 

(b) A Party's rt"-11 or faDure in any mattrill rttpeet property to perform ita obllga11ons 

under thia Agrttmtnt. or the violt11on any of the mate rill terms or condltklns of thla 
Agrttmtnt. 

2.4 ~. Notwtthsalndlng anything to the contnry contained herein, a 

Party may tanninata thia Agrttmtnt at to a tptdflc operwtlng arta or portion thtrtof of 

SYch Party If such Party aalta or othtrwlll transfers tht arta or portion thereof. The Party 

shall pnMdt the other Party wtth at ltat ninety (eo) Cllltndar daya' prior wrlbn notiCII of 

such larmlnatlon, wNch shall bt tfftdlvt on the datt tptdfted In tht noac.. 
Notwttht~Wndlng ttrrnk'latloo of thlt Agrttmtnt a to a apedftc oper~~llng trta, thit 
Agrttment shall remain In full force and ttr.d In tht remaining operating area. 

2.5 uab!lttv ypon Ttrmlndoo. Termination of thit Agrttmtnt. or any pert hereof, for any 
CIIUM ahall not rtl .... tither Party from toy liability which at the time of ttrmlndon had 

alre8dy accrued to tht other Party or which thereafter accruaaln any raaptd to any act or 

omlaion occurring prior to tht termination or from an obligation wNch It tlq)(eelly lUted 

In thlt Agretment to auM'te ttrmlnatlon. 

111-1 
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3. Alntndmto11. Ally amtndment. rnodltlcdon, Of IU~tnt to thil Agi'Mmtnt must be in writing 
and signtd by an authortztd r!Pf'eMntaM of tach Party. Tht term "thii Agre.ment" lhlll include 
future 1mendmenta, modlftcatlons, and aupplementa. 

4 . Agignment. Ally alignment by tlthtr Party of 1ny rigtrt, obllgdon, or duty, ln whole or In part, or 
of any inter.-t. without tht written consent of tht other P1rty lhlll be void, except that tfttler P1rty 
may naign 111 of Ita rights, 1nd delegati Ita obligations. Ill~ 1nd dutlel under thil Agi'Mment. 
either in whole or In part, to any entity that Ia. or thlt wn lmmtdlately prtctdlng auch uaignment, 
a Subsidiary or Amllllte of that Party without conaent, but with wrttten nottflcatlon. The 
effecttvenna of an nsignment lhlll be condltlontd upon the Uligntt'e wrttttn aaumptlon of the 
nghta, obligations, 1nd dutlel of ltlt talgning Party. 

s. Authorttv. E1c:h par10n whoM lign- turt IPPIII'I on ltlla Agi'Mmtnt repr .. nta 1nd wtrrtnta thlt 
he or she hn luthortty to bind the Party on whOM behalf he or lhe ,_ txteuted thll Agrttmtnl 

6. RnoonJ!bi!ttv for Pmntol GTE m.y c:h1rge TTCL 1nd TTCL wUI pey GTE a depotlt before GTE 
is required to perform under thil egrttment If tht CLEC ha not ..tlblllhtd 1 good peyment 
history with GTE. Suc:tt depolit will be etlcullttd baed on GTE'a ntlmlttd two-month ch1rgn 
to TTCL ualng TTCL'a forecat of rntle linea and unbundled loopa 1nd porta. lnternt will be paid 
on the deposit In ICCOrdlnc:e with state requirements for end UStr depoda. 

7. Billing and payment Except n proo.;ded eiMwtltre In thlt Agi'Mmtnt 1nd where 1pplic:tble, In 
conformance with ME CAB and MECOD guidellnet, TTCL lnd GTE tgrtt to exc:h1ngt 111 
information to accurately, reliably, and properly order and bill for felturM, func:tk>ns and uMc:ea 
rendered under thia Agrttmenl 

7.1 Qllmlll. If one Party dlaputtS a billing statement llaued by the other Party, the billtd 
Party shall notify Provtder In writing reg1rdlng the ntture and the bnia of the dilput.e 
within six (e) months of the ltlitament date or tht dltpute lhlll be wtiYed. The Parties 
shall dlllgentty wortc tOWird resolution of all billing ilaun. 

7.2 Late payment Cbamt. If any undltputtd amount dut on the billing ltlitemtnt Is not 
received by Provider on tht paymtnt dut dlt8, Provtdtr may charge, and Customer 
agr ... to pay, 1t Provldtr'a option, internt on the peat due balance 1t a t'lte equal to the 
ltsMr of tht internt rates ut forth In tht 1pplictblt GTE/Contel state ac:cea tariffs or the 
GTOCIGSTC FCC No. 1 tariff, one and oM-half percent (1 %%) per month or the 
mllOmum nonuaurioua rete of lnternt under epplic:able ltw. Late peymtnt charges ahall 
be included on tht nut stetemtot 

7.3 Dye Date. PtyTMnt It due thirty (30) etltndlr dtya from the bill dati. 

7.4 ~. Either P1rty fN1Y conduct 1n 1udlt of the other P1rty'a books and records 
pertaining to tht uMc:ea provldtd under thlt Agrttmtnt. no mort frequentty than once 
per twelve (12) month period, to tvaluattthe other P1rty'1 acc:urecy of billing, data and 
invoidng In tc:COrdenct with thlt Agrttmeot Ally audit lhall be performed ,. follows: (T) 
following at l...t tt*ty (30) BUlin,. DIYI' prior written notlt"A to tht audited Party; (I) 
subject to tht CMIOnlblt achtdullng requiremtnta 1nd llmltdons of tht audited Party: (I) 
at tht audlllng P1rty'a ac». coat and expenae; (lv) of a reasonable ec:opt and durdon; (v) 
in a manner 10 tS not to Interfere with tht audited Party's bualn-. operations; and (vt) In 
compliance with tht 1udlttd P1rty'1 StcUrtty ruiM. 

8. Binding Etltct. Thla Agrttmtnt lhall be binding on 1nd Inure to tht beneftt of the ~ 
succeaot'l end permitted llligns of the Partlet. 

9. Capacity Pl• nnloa 1nd Fortcutlna. Within thirty (30) dt'fl from the tfftctlvt dtte ofthlt 
Agreement, tht P1rtltt tgree to have met and developed joint pl1nnlng and fortCUUng 

111-2 



ORDER NO . PSC- 98-122 9- FO F-TP 
DOCKET NO . 980774 - TP 
PAGE 17 ATTACHMENT A 

rnpoMibiUU.. which are applable to local MMcee. Such r.-ponsit:JIWM ahall Include but are 
not limited to the following: 

9.1 TTCL will f\Jmiah to GTE Information that provtd• for stat.-wtde annual forecast~ of order 
adMly, ltHervlce quanuty torecam, and fac:llltyldemtnd forecata. 

9.2 TTCL ahtll noUfy GTE promptly of chano- greater than ten per~nt (1~) to current 
forecuta (Inert ... or deere ... ) thtt gtnerat. t shift In the demtnd curve for the 
following forecatlng period. 

10. Comoliance with LIWiand RtQu!atloot. Etch Party aha II compty wtth all ftdtllll, ltltl, and local 

statutes, regulations, rul•. ordinances, judk:illl dldaioot, and tdmlniln1IYe rulinQa tppllc8ble to 

tta performenct under this Agreement 

11 . Con!1dentitl!nformlllon. 

11 .1 !den!lftcl!loo. Either Ptrty mty dllclose to the other proptiltary or conftdenk! cu.tomer. 
technical, or bualnlla lnformttlon In wrtbn, g111phlc, orel or other tangible or Intangible 
forms \Conftdentlallnforrnltlonj. In order for Information to be cootidertd Conftdentlal 
Information under this AgrHment. It must be martttd "Confidential" or "Proprietary," or 
bear a mar1dng of limilar Import. Orally or vllually d11ctoaed lnformltlon ahtll be dHmed 
Conftdentlallnformat!on only if conttmporantQusly ldentlfted aa~Ych and reduced to 
wrttlng and delivered to the other Party wtth a ltltemant or mar1dng of conftdentlallty 
within thirty (30) celendar days after o111l or vt.utl ci*IOSYre. 

Notwlthatandlng the foregoing, preorda,. and all orda,. for MMcea placed by TTCL 
pursuant to thil AgrNment. and information that would constitute customer proprietary 
networtt Information of TTCL end user customa,. purayant to the Act and the rul• and 
regulations of the FCC, aa wall as recorded uuga information wtth respect to TTCL end 

users, whither dl.ciOMd by TTCL to GTE or otharwiM acquired by GTE In the course of 
tta performan~ under thla Agreement. and where GTE Ia the NANP Number Plan 
Administrator, TTCL information submitted to GTE In connec:Uon with IYCh rnponalbllltles 
shall be dHmed Conftdentiallnformat!on of TTCL for all pu~ under thll Agreement 
whether or not apedftctlly martted or deeignattd • confidential or proprietlry. 

1 1.2 Handl!na. In ordar to prote<:t such Conftdentlallnformatlon from 1m proper disclosure, 
each Party agrHS: 

(a) That all Conftdentiallnformatlon shall be tnd shall remain the exclusive property of 
the sou~; 

(b) To limit acc:.a to ~Ych Conftdentlallnforma!lon to authortztd tmpiO'f"l who have 
a nHd to know tha Conftdtntlallnformat!on for performance of thla AQrNmant; 

(c) To kHp SYch Conftdentlallnformltlon conftdantlal and to use the Mme level of 

cere to prevent dilciOSYre or unauthorized UM of the r~td Conftdantial 
lnformaUon Hit axerciMa In protecting Ita own Conftdtntlallnformltlon of tlimHar 
nature: 

(d) Not to copy, publilh, or dllclose such Conftdtntlal Information to othe,. or authortze 
anyone else to copy, publish. or dlscloae ~Ych Conftdtntlallnformatton to othart 
without tha prior written approval of the sour~; 

(e) To ratum promptly arry copies of ~Ych Conftdentiallnformttlon to the source at Ita 
request; and 
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(f) To UN such Conftdentallnformatlon only for purpoeee of fulftiHng wont or urkee 
performed hereunder and for other purpoen only upon such terms .. may be 
agreed upon between the Parties in wrtting. 

11 .3 Exc!Dtlona. Th ... obllgdont ahall not appty to any Conftden11allnformdon that wa 
legalty in the recipient's pc1n1alon prior to receipt from the source, war~ in good 
faith from a third perty not subject to a conftdentlal obllgdon to the source. now ill or later 
becom• publlcfy known through no breach of conftden11al obligdon by the recipient, wn 
developed by tha recipient without the developing pertOna having acce. to any of the 
Conftdtnllallnformatlon r~ In conftdtnce from tht source, or that ill required to be 
discloeed pursuant to subpoena or other proceee ilaued by a court 01 edmWtllt alive 
agency having appropriate jurtedidlon, provided, however, that the rec:~Pent shall g1w 
prior notice to the source •nd thall reeaonably cooperate If the source deema It neceeury 
to ... k protecttve arrangements. 

11 .4 ~- Tha obllgdon of confidentiality and uu wtlt1 rMP~Ct to Conftdentiallnformalon 
discloeed by one Party to the other aha II survive any termination of thill Agreement for a 
period of three (3} years from the date of the initial dilldoaure of the Conftdenllal 
Information. 

12. Conant Where consent. approval, or mutual agreement ill required of a Party, It shell not be 
unreasonably withheld or delayed. 

13. fw&. TTCL naumH rnponalblllty for all fraud naodated wtthltl end uur CUitomera and 
accounts. GTE shall bear no rnponalblllty for, nor ill It required to Investigate or make 
adjustmen13 to TTCL's account In cnes of fraud. 

14. Bejmbu!Hmeot of Expe!lJtl. In performing under thll Agreement GTE may be required to make 

expenditures or otherwt~~lncur costs that are not otherwtu reimbursed under thill Agreement. In 
such event GTE ia entitled to reimbursement from TTCL for all such costa. For all such cotta and 

expenHS GTE shall receive through NBCa the actl.lal costa and expenHS Incurred, Including 
labor costs and expenses, overheed and fixed chargH, and may Include a reasonable 
contnbutlon to GTE'a common co.1s. · 

15. D§oyte Buqlytioo. 

15.1 Attematlyt to U!lgalon. Except as provided under Se<:Uon 252 of tht AD. with respect to 
the approval of thill Agreement by the Commlaaion, the Parties desire to resolve dlaputas 

allSing out of or rela11ng to thill Agreement without IIISgalon. Accordlngiy, except for action 
seeking a temporary r~ order or an Injunction related to the purpoaea of thill 
Agreement. or d to compel compliance wt1t1 !tUB dlapute rnolulon procea, tht Par11ta 
agree to UN the following alttmatlve diaputt rMOiutlon procedur• n the aote remedy 
with reepect to any controversy or claim at1aing out of or relating to thill Agreement or Ita 
breach. 

15.2 N1Qo11doDI. N. the wrtbn requeet of a Party, tach Party wtll appoint a knowledgeable, 
reeponsibfe rtpr ... t 1tai!Ye to meet and negau.tt In good faith to rMOIYt any <*put8 
a riling out of 01 relating to thlll Agreement The Par11et lnt.nd that th ... negotiations be 

conduc:t8d by norH8wyef, bulin- rapr ... ntdYet. The locdon, fonnlt. frequ•ncy, 
duration, and condUiion of theM dtlcuulona shall be left to the dlac:rdon of the 
repruent~ttvw. Upon egreemtnt. the rtprestntattvn m•y utillze other alttmai!Ye 
dispute rnolulon procec:tur• such aa mediation to asa11t In the negotldona. 
o.cu.loa. and correepondence among tht rapr ... ntattve. for purpoeee of ttl ... 
negotldona shall be treated .. confldtnllallnformalon dewloped for purpoeee of 

settlement. exempt from dlac:overy, and shall not be edmiaaibleln the artlltrdon 
described below or in any lawsuit Without tht con~rrtnce of all Par11et. Documents 
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ldenttfted In or pnMded with auch communlc:dons, which are not prept~red for puf'POMI 

of the negotldons, are not 10 exems:Qd and may, If othei'WIM d!Kowreblt, be 

discovered or otherwiM admialiblt, be admlbd In eYidtnc., In tht arbitration or lawault. 

15.3 M!ltr•lon· If the negotdons do not r.oNe the dllpute ..,... 10cty (80) Bulin .. Oe)'l 

of the Initial wr1bn requ.t. the ~ lhall be aubmlt.ed to bRing arbitration bV a 

single artlltrator pursuant to the Commerdal Attllrdon RuiM of the Amtriclin Artlftrdon 

Aaociatlon except that tht Par11M may Mlect an arbitrator outlidt Americlin Arbllnltlon 

Aaodatlon rul• upon mutual egreemtnt A Party may demand auch arbltnltlon In 

accordance with tht pn>cedur• Mt out In thou rules. Ollcovery ahall be controlled by 

the artltrator and ahall be pt~nnlled to the extent Mt out In tha MC:tlon. Each Party may 

submt In wrtllng to ,. Party, and that Party ahall10 raepond to, 1 muimum of any 

combination of~ (35) (nont of which may heYeaubpetta) of the following: 

interrogatories, demands to produc. documents, or requ..a for ed.rn.ion. Each Party Is 
al10 enUUed to take the oral depoaillon of ontlndMdua! of another Party. Addlaonal 

dilcowry may be permlled upon mutual egreemtnt of the Plllea. Tht atbllration 

hearing ahall be commenced within IOcty (80) BUiineea Days of the demand for 

arbitration. Tht artltralon ahall be held In 1 mutually egreeablt dty. Tht arbitrator aha II 

control thtlchedullng 10 n to proceea tht matt.tr txptdltlouaty. Tht Parties may submit 

written britfl. The artitrator ahall rule on tht dJipute bV llaulng 1 written opinion within 
thirty (30) BUlin .. Days after the ciON of htarlnga. Tht tim• apedt\td In thit Mdlon 

may be exr.ndtd upon mutualegrHment of the Par11M or by tha artltmor upon a 

ahowtng of good c.UM. Judgment upon tht award rtndtred by tht artltrator may bt 
entered In any court havtng juriadlctlon. 

15.4 Exptd!td Arbltrdon PCOCidyrn. If the laue to bt rnotved through tht negotlatlo"

referenc:ed In s.c::tlon 152 dlrtctly and m.t.rially affacta Mrvice to tdhtr Party'a tnd UMr 

customer•. then tht period of rnolutlon of tht dllputa through negotlatlona before tht 

dispute Is to be submlbd to binding arbltnltlon ahall be live (5) BUlin ... Cays. Once 

auch 1 Mrvice afft<:Ung dlapuW Is submitted to arbltnltlon, tht arbltnltlon ahall be 
conducted pursuant to the exptdlttd procedurn ruin of the Commercial Artlttrltlon 

Rules of the Amtriclin Arbitration A.uocidon (I.a .. ruin 53 through 57}. 

1 5.5 ~. Each Party ahall beer Ill own coa of th ... procedur•. A Party tHidng 

dJSCovary aha II rtlmbura. tht responding Party tht costa of production of documents 

Onclucjlng ... rch 111M and raproduction coats). The Parties ahall equally aplit the fen of 

the arbitration and tht artlltrwtor. 

15.6 Contloyoyt Str,1ct. Tht Par11M ahall continue providing services to tach other during 

the pendency of any dlaputt rnolutlon pn>cedura, and tht Par11M ahall continue to 
perform thw obligdc:)M (Including maldng peymerrtl in accordanc. wtltl Article N , 
Stctlon 4) In accordance with thla AgrHmtnt 

16. Entire AgrHmtnt. Thll Agreement constltutts tht tntlreegreement oftht Parties pertaining to 

the subjtd mabf of thll Agreemtnt and aupeiMdM all prior egrHmtrrtl, nagoUdona, 

propouJa, and rtpreMfltltlone, whether wrttten or oral, and all com.mporaneouc oral 

agrHmtnta, nagottdonl, propouls, and repr ... ntatlons concerning auch aubject matter. No 
repriMntdons, undtna~. egratmtntl. or w.rrantltt, exprneed or lmpied, hiiYI bean 

madt or railed upcn In the making of thla ~rHmtnt othtr than thOM lpeCIIftc.lty aet forth herein. 

17. Expenan. Except n ~fly Mt out In this Agreement. tach Party aha II be IOiely responsible 

for Ita own expensMinvotved In all actMtln related to tht subject of thla AgrMmtnt 

18. Foret Malty ct. In the went performance of thla Agreement. or any obligation hereunder, II tither 

dlrec:Uy or lndlrectty prtvtm.d, r..aricttd. or lnttrftred with bV rtuon of ftrt . flood, eannquake or 

llkn acta of God, w.ra, revolution, cMI commotion, expla.lon, acta of public enemy, emt)jargo, 

Ill-~ 
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acts of the government In b aover.!Qn capedty, tabof dffftc:uiiiM. Includlng without limitation, 

strikn. slowdowns, plcbtlng, Of' boycob, un.vellabilly of equ.pment from VllndOf'. changn 

requested by Customer, or any other clrcumtU~ne.a beyond the reaaonable control and without 
the r.utt or negligence of the Party affected, the Party affected, upon gMng prompt nob to ihe 

other Party, shall be eltCUMd from SUCh performance on a day-to-dey M.- to the eldent of such 

prevention. rMb1c:tlon. Of' tnt.rferenca (and the other Party shall tlkewtle be excused from 

performance of ita obllgatlona on a day-to-dey ~ until the deley, reltrtcton Of' interference ha• 

ceased): provklfKJ howewr. that the Party 10 atr.c:ted wtt UM diligent efforts to avoid or remow 

such causes of nonperformance and both Partte.shatt proc.ed whenever such c:euses are 

removed or ceue. 

19. G09d felttl P•r1orm•nct. In the performance of their obflgdoM under thil AgrMment. the 

Partin shall act In good r.lth. In lltultlons In wNch notice. conMnt. approval Of' limllar action by 

a Party t. permlbd or required by any provilion of thtl Agreement. SUCh adlon shall not be 
unreaaonably delayed. withheld or conditioned. 

20. Govemlna l.lw. Thla Agreement shall be governed by and construed In aceotdance with the 

Telecommumcatlons Act of 1•. applicable federal end (to the extent not lncons.tent therewith) 

domestic taws of the statt where the Mrkes are provtded or the r.cllllles rtsldt and shall be 
subject to tht exclulivl jul'ladk:Uon of the courts therein. 

21. Standard Practlctt. The Partte. acknowledge that GTE shall be edoptlng 10me Industry standard 

practicft and/or ntabllahing ita own standard pradlcee to Vllrious raquiremtnta hereunder 

applicable to tht TTCL industry which may be added In the Guide. TTCL egr ... that GTE may 

implement such practices to Mtiaty any GTE obligations under tht. AQrHment. A copy hu been 

provided to TTCL and Is Incorporated by reference Into thla AgrMmenl 

22. HetdjOQJ. The headings In this AgrMmtnt are lnMrted for conven~nce and ldtn1fftcatlon only 

and shall not be con-'dtred in tht inttrpratation of thla Agreement 

23 lndeoendent Contractor Btl011onahlp. The persona provided by ttch Party shall be solely that 

Pert'( a employ'" end shell be under the 10le and exclulivl direction end control of that Ptrty. 

They shall not be consk:lered employ'" of the other Party for any purpose. Each Party shall 

remain an Independent contractor wtth respect to the other and aha II be rnponllble for 

compliance with all laws. ruin and regulationt lnvoMng, but not hnuted to, employment of lt bor. 

hours of labor, htalttland Mfaty, wortcing conditions and payment of wagn. Eactl Party shell 

also be responllble for payment of taxtt. including federal, stltt and municipal tun. chargeable 

or asaessed wtth respect to ita employMS, such u Soc:lal Sea.lrtty, unemployment. wonc-.-.· 

compensation, disability msurance. and federal and IUitt withholding. Each Party shall Indemnity 

the other for any loa, dam •• liability, clatm, demand, or penalty that may be IUStained by 

reason of ita failure to compty wilt\ thia provision. 

24 Law Enforcement lntlr'-Cf. 

24.1 ~to 1be extent not available In connection with GTE'a operatkm of Ita own buWI ... 
GTE shall pnMde MYen day a weekltwenty·four hour a dey ..-..nee to law 

enforcement peraona tor emergency trapa, allliltance lnvoMng emergency tra~ and 
emergency lnfonnltlon retrieval on cu.tomer lmloked CLASS NMc:ee. 

242 GTE agr'" to WOf1( Jointty with TTCL In MCUr1ty mattera to support lew enforcement 

agency requirements for tapa, traces. court ordlra. etc. Charg• for providing such 

seMen for TTCL CUI:tomtrt will be billed to TTCL 

24.3 GTE will, in non emergency situations, inform tht requedng lew t~ment egendll 

that the end-user to be witt tapped, traced, etc. ia a TTCL Customer and shall refer thtm 

to TTCL 
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24.4 SubMquent to the neculon and a~l of thia AgrHrMnt by the Com million, the 

parties lhall estllbliah a Mperate contract or authofiz.don agrHmant spedflc to the 

NuiNn~ Call Buraau (NCB) and Security Control Center (SCC) for CU:C ~ur• 

which v.ill be In compliance with applicable ate and federal laws. 

25. Uabjl!ty 1od !ndtmn!ty. 

25.1 lodemnlftcltloo. Subject to the llmltdons Mt forth in Section 25.4 of thll Miele Ill. 11ch 

Party agr ... to,., .... , Indemnify, defend, 1nd hold h1nnlea the other P1rty from 111 

losses, claims, dem1nda, d1magn, expensee. sub, or other 1dlons. or 1ny liability 

wh11:1otYtr, incluclng, but not llmlttd to, costs 1nd at!omey'1 ,,.., whether sun-red, 

made, instit11ttd, or -.rt.d by 1ny other perty or perwon, for invlllion of pnvacy, 
penson1llnjury to or duth of 1ny penson or pecsons, or for loeMa, d1magee, or 

destruction of property, whether or not owned by others, proximately ceUMd by the 

Indemnifying Party's negligence or willful miKonduct. rag1rd"- of fonn of 1etion. The 

indemnlfted P1rty agr ... to notify the other P1rty prompety,ln wnang, of any wntten 

cl1ims, IIWSUb, or dem1nda for which It Is cllimtd thlt the lndemnlfytng Party Is 
responsible under thil Section 1nd to cooper1te in .wry reuon1blt WIY to flclllblte 

defense or settlement of clllms. The Indemnifying Party thall have complete control over 

defeOM of the case and over the tenns of iny proposed ..USement or compromiN 

thereof. The Indemnifying Party thlll not be Ill bit under thil s.caon for ..USem•nt by the 

indemnlfttd Party or any cl1im. lawsuit, or dem1nd, If the indemnltytng Party ha not 

approved the ..USemtnt in ldvance, unlea the Indemnifying P1rty h" had the defenM 

of the etatm. lawsuit. or dem1nd tendered to It In wrftlng 1nd h" filled to aaume such 
defenM. In the event of such flllure to aaume defense. the indemnifying P1rty shill be 
lieble for any reaaonable Nttlement made by the indemnified Party without approvtl of 

the indemnifying Party. 

25.2 End Uur and Content-Rellttd CI1!!D1. Each P1rty agrHS to release, indemnify, defend, 

and hold harml ... the other Party, ita aftlliatn, 1nd any thlrd-perty provider or operator of 

Facilities involved In the provlalon of servi<:ft (colltcitvely, the "Indemnified Party") from 

all loan, cllima, dem1nda, d1magn. expen .... suits, or other 1dlona, or any liability 

wha~r. including, but not llmlttd.to, costa 1nd 1ttomey's r .... suffered, made, 

mstltuted, or ..,rttd by tither P1rty's end users agU\tt an Indemnified P1rty arising 

from strvk:n. Each P1rty further agrees to release. indemnify, defend, and hold 

hannl,. the lndemnlfttd Party from allloaea, cllims, demanda, damag•. expeOMS, 

sulta. or other letiona, or any liability wt11tsoever. Including, but not limited to, costs and 

attorney's r .... sutrertd, mtde, lnstltuttd. or ... rttd by any third l)llrty ag8in8t an 

lndemnifttd Party 1rtaing from or in any WIY rel1ttd to actual or alleged deflmatlon. libel, 

slander, interflrance with or misappropriation of proprietary or creauv. right, or any other 

injury to 1ny person Of' property arising out of content trlnsmlttad by the Indemnified Party 

or such Party's end users, or 1ny other act or omission of the lndemnlfltd Party or such 

Petty's end uaera. 

25.3 PISCLA!MER. EXCEPT AS SPECIFICALLY PROVIDED TO TH! CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 

CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LMTATION, ANY 

WAR.AANTY OR GUARANTEE OF MERCHANTASIUTY OR FrTNESS FOR A 

PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALJNG, OR FROM USAGES OF TRADE. 

25.4 Umltdon of Utbillty. Each Party'slllblllty, whether in contract, tort or othei'WIM, ahall be 

limited to direct dameg•. which shall not exc:Hd the monthly chargee, plua any rei•*' 

costa/expensee GTE may recover, Including !hOM under Section 14 1bove. for the 
sei'VIcts for the month during which the cl1lm of liability trOM. Under no c:lra.tmstance 
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shalleith8r Party be reepon8ib1e or liable for lndlrect.ln<*Mntal, or COnMquemlal 
dameg•. including, but not limited to, economic loea or I<* bulln- or protb, damegn 
a!Wing !rom the UN or perform•~ of equipment or software, or the loa of use of 
software or equipment, or any~ attached thereto, delay, error, or loa of datli. 
Should either Party provkM ecMce. make recomrnenddons, or auppty other ana~ 
related to the N.W:. deacrlbed In thll AgreerMnt. thllllmbtlon of Uabilily lhall appty to 
provlaion of such ecMce, recommendatlonl, and analylil. 

25.5 !ntollectya! prootrty. Neither Party lhall have any obligdon to dtftnd, Indemnify or hold 
harml .... or acquire any bnse or right for the bentll of. or owe any other obllgaUon or 
havt any liability to, the other baed on or artling from any claim, demand, or.proceedlng 
by any third party alleging or ... rUng that the UN of any circuit. apparatus, or system, or 
tht use of any softw8rt, or tht performance of any NMcl or mdlod, or the provtllon or 
uN of tny hlciWea by either Party under thll AgrHmtnt eo.,..,_ dlred or contributory 
infnngtmtnt. or rnlluN or miNpproprietion of any petent. eopyr1ght. tredemartt, tradt 
secret, or any other proprietary or lnttlled!Jal property right of any ttWd perty. 

28. My111ple Countt!'Pir11. TNI Agreement may be executtd In multiple eountMper11, tach of which 
shall be deemed an original, but all of which lhall together condtuta but ont and tht Nmt 
document 

27. No Third party Btneftdldn. Except n may bt apteiblty Nt forth In thla Agreement. thla 
Agreement don not pr<Mdt and shall not bt coMtrued to prcMde third par111s with any remedy, 
claim, liability, relmbui'Mment. cause of adlon, or other right or prMiegt. 

28. ~· Ally notice to a Party required or pel'1'nlt!*' under thia Agreement shall bt in wntlng and 
shall be deemed to have been rtctivtd on the dm of NMcllf Nrved pe~nally, on the date 
receipt Is acknowledged In writing by tht rtcipitnt If deltvertd by regular U.S. malt, or on the data 
stated on the receipt If delivered by cer1ffttd or regjltered mall or by a courier Nrvice thd obtains 
a written racelpl Upon prior Immediate oral egreement of the partltt' dttignattd recipients 
identlfted below, notice may at.o bt provided by fac.imilt, lntemtt or electronic meuaglng 
system. whk:h shall be tffKUYe If Nnt btfor• 5:00 p.m. on that day, or If Nnt after 5:00 p.m . It will 
be effiC'IIYI on tht next Businta Dey following tht date sent. Arry notice lhtll bt delivered u..ng 
one of the alttmatlvn mentioned in this St<:1lon and lhall bt directed to the applicable tddrna 
1ndlcated below or auc:h addrtaa u tht Party to bt notlfttd hu d~~~gnattd by gl't'lng notice In 
compliance With thla section: 

If to GTE: GTE Florida Incorporated 
Attn: Olrector-Contract Compliance 
Networtt se~ 
700 Hlddtn Rldgt - HQW02H20 
Irving, TX 75038 
Ttltphont Numbtr. Q72/718-5;&e 
FaC81mdt Number. Q72/718-1S1Q 

and 

GTE Florida Incorporated 
Attention: Auialnt 'Ja Pr-'dtnt/Aaoclatt Gtntral CouOMI 
BUlin ... Dtvtlopmtnt & Integration 
800 Hiddtn Rldgt - HQE03J43 
Irving, TX 75038 
Telephone Numbtr: 972/71U381 
FecaUT'IUt Numbtr. Q72/718-l403 
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If to TTCL: 

29. Protection. 

Talk Tlme Communications Ltd. 
Attention: S.m Smargon 

Vk:e Prnident Sales and Mar1te11ng 
1 07 ·35 Merric:k Blvd 
Jamalc8, NY 11~33 
Telephone Number. 71&'858-8384 
Fac:.imile Number: '7181858-7188 

29.1 lmDtj(JDtnt of StMct· The chartcteriltlca and methode of operdon of any circuits, 
fad~ or equlpmtnt of tlhtr Party connected with the aervlcee, fadlltles or equipmtnt 

of tht ottltr Party pufklarrt to thll Agr.-ment aha II not Interfere wtth or impelr aerke ovtr 

any fac:illtles of the other Party, lta afftllated compenles, or Ita conMC:Ung and concurring 

camera Involved In Ita aeMcel, cauae damage to ltl plant. ~ any appllcablt law or 

regulation regarding 1tltlnvatlon of pnv.cy of any eommunlcdons carrild ovtr 1t1t 
Party'a facilities or crtate haurda to the employeea of lither Party or to the public {Mch 

hereinafter rtferred to u an "Impairment of Strvte.j. 

29.2 Resolu!lon. If tither Party cauaea an lmpelrment In Service, the Party whose networit or 

service Ia being lmptllred (the "lmpair.c1 Partyj shall promptly noUfy the Party cau.lng the 

lmpeirment of Strvte. (the "Impairing Partyj of the nature and locdon of the problem 
and that, unl .. promptty rectlfted, a temportry dlaconllnuanca of the UN of any circuit, 
facility or equipment may be required. The Impairing Party and the lmpeired Party agrH 

to worit together to attempt to promptly rnolve the lmpelrment of Service. If the lmptlring 
Party is unable to promptty remedy the lmpelrment of Service, then the Impaired Party 

may at Ita option temportrily dlaconUnue the UN of the affected circuit. facility or 
equipment 

30. Publicity. Any news rtleiM, public announcement 8dver1islng, or any form of publicity pertaining 
to this Agreement, provlalon of servle" purauant to It, or aaociatlon of the Parlin with r .. pect to 
provision of the seMcos described in this Agreement shall be subject to prior written approvtl of 

both GTE and TTCL. 

31 . Reaulatory Agency Control. Thia Agreement shall at all limn be subject to changes, 
modlftcatlona, ordera, and rulings by the Ftdertl Communication• CommiAion and/or the 
applicable state utility regulatory commlulon to the extent tha 14.1batance of thla Agreement Ia or 

becomes subject to the jurildlc:tion of I4Jch agency. 

32. Changn in Leaal Rtgulftmentl. GTE and TTCL further agree that the terms and conditione af 

thiS Agreement were compoMd in order to etftctuate the legal requirementa in effect at the time 

the AgrHmentwaa prodU<*i. Arty modlftcatlons to thOM requ~rementl Will be dHmtd to 
automatically superaedt any terms and C()ndlllons of thla AgrHmtnt 

33. Etftctlyt p ... Thia AgrMment will be effective only upon execution and delivery by both Parllll 

and appoval by the Commile6on In accordance with Section 252 of the Act If thla AgrHment or 

chang• or modHicdona thereto art 14.1bjtct to approval of a regulatory agency, the "etfect!Ye 
date" of thill Agreement for aueh purposes will be ten (1 0) BUlin .. Days after IUCh approv~l or In 

the ewnt thia AgrHmtnt Ia doveloptd in whole or in pert through arbitration, aDcly (ISO) eu.~n .. 
Days afttr 14.1ch apprOVIII. Such date (I.e .. ten (10) or,lf arbitrated. aDcly (80) Buain .. Days after 
the approval) ahall beCOme the ·etrtctiYt date· of thla Agr•m•nt for all purpoeee. 

34. Regulatory Mttte[J. Eech Party shall be rnponaible for obtaining and kHplng In effect all FCC, 

ltate regulatory commlal6on. frtnchlat authortty and other regulatory approvala that may be 

required In connection with the performance of Ita obligations under thla Agrttment 
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35. Rule of CoOJtn!ctigo. No rule of constl'\lctloo requlr1ng lnterpretdon against the drafting ~rty 
hereof shall apply in the interpretation of this AQrMment. 

38. Section Referencn. Except" o1ttei'Vt'iae specifted, references within an Al1lcle of this Agreement 
to a SecUon refer to SecUons within that same Al1lcle. 

37. Sery!cJ Stlndarda. 

37.1 The Partin will proylcte a level of services to each other with rnpect to R ... le under this 
Agreement in compliance with the noodlacrtminatlon requlremen1s of the Act. 

37 2 The Partin will alert e8Ch other to any netwof't( eventl that can rtsYit or h.ve rnulttd in 
service interruploo, blocKed ralls, and/or chang• in oetwof't( performance. 

38. Severability. If any prcMsion of thil Agreement II held bV a court or regulltOry egeocy of 
competent jurisdiction to be unenforceabie, the rest of the AQrMment shall remain in full force and 
effect and shall not bt atrected unlea removal qt that prov!aion results, in the opinion of either 
Party, in a mat.rial change to thil Agreement lf-e material change a descr1bed In thil paragraph 
occurs •• a result of action bV a court or regulatory agency, the ParUts Jhall negotiate in good 
faith tor replacement language. If replacement language cannot bt agreed upon within a 
reasonable period, either Party may terminate thil AQrMment without penalty or liability for auch 
terminaUon upon wntteo noUct to the o1tter Party. 

39. Sybc9nttacto[J. Provider may enter into subcontracts wtlh third par11H or afftliates for the 
performance of any of Provlder'a duties or obligations under thia Agreement 

40. Sybseauent Law. The terms and conditions of thia Agreement Jhall be subject to any and 111 
applicable laws, ruin, or regulations that aubaequeotly may bt prescnbed bV any federal, atate or 
local governmental authority. To the extent requited bV any auch aubMquently prescribed lew, 
rule, or regulation, the Parties agrM to modify, in wriUng, the affected term(a) and condiUon(a) of 
thiS Agreement to bring them Into compliance with auch lew. rule. or regulation. 

41 . Il!!l. Any state or local exc:ile, ules, or UA tu• (excluding any taxts levied on income) 
resuiUng from the performance of thia Agreement Jhall bt borne bV the Party upon which the 
obligaUon for payment Is imposed under applicable lew, even If the obligation to collect and remit 
such taxea is placed upon the other Party. The colltctlng Party Jhall charge and collect from the 
obligated Party, and the obligated Party agrttt to pay to the collecUng Party, 111 applicable taxn, 
except to the elrttnt that the obligat8d Party notlftts the collecting Party and provldea to the 
collecting Party appropr1att documentlltion n GTE requlrn that quallftes the obligated Party for • 
full or partial exemplon. Any auch tax .. shall bt shown n atparate iterM on applicable billing 
documents bttwMn the Parae.. The obligated fDirty may contect the ume in good faith, at Ita 
own expenat. and shall bt entitled to the benefit of any refund or recovery, provided that such 
Party Jhall not ~rmlt 1ny lito to eldlt on any nut of the o1tter Party bV reason of the contest. 
The coli~ Party Jhall cooperate In any auch contMt bV the other Party. The other Party will 
indemnity the collecting Party from any atles or UM tax• that may bt aubMquenUy I~ on 
paymenta bV the other Perty bV the collecUog Party. 

41 .1 Ill- A charge Which Ia atutor1ty impoaed bV the ate or local jurtadiclion and Is either 
(a) lrnpoaed on the atller with the seller hevtng the right or rnponstbitlty to pea the 
charga(a) on to the purch ... r and the atller Ia re.ponaible for remltllng the charge(l) to 
the state or local jurtadiclion or (b) imposed on the puroh ... r with the atller h8VIng 1n 
obligation to collect the charge(l) from the purch ... r and remit the charge(s) to the atat. 
or local jurtsdicUon. 

Taxea ahalllnclude but not bt limited to: federal exclat tax, ltatelloclilatlts and uat tax, 
state/local utility u .. r tax, state/local telecommunication exc:ile tax,ltlrtellocal groa 
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r~ tu, end local adtool taus. Tu. lhtll not lnQIJde Income, lncom.-41kt, groa 

reeell* on the revenue of • proW:Ier. or property taxes. Tueslhell not include pe_yroll 

wtthholding taus unl .. apedftcally required by a111te or ol"d!Mnce. 

•12 ftn/B!Qylltpry Syrct!eran- A chergelmposed by • regulatory tuthortty, other egenc:y, 

or r-.ulllng from • contractuel obligetlon. ln which the Miler II responsible or required to 
collect the fMisurctJarge from the purchner end the Miler Ia rnpontiblt for remltllng the 

cherge to the regulatory euthortty, other agency, or contracting perty. 

•2. Tredtmtr1sa end TCidt N•I'Dtl· Except n specifically Mt out In thll Agrttm•nt. nothing in thll 

Agreement lhtll grent, auggelt, or Imply 1ny euthortty for one Perty to use the ntme. tredtmtr1al, 

service mtr1al, or tr8de nemes of tht other for eny puf'POM wtletsoewr. 

43. Wlt'lJr. The failure of tither Ptrty to lntilt upon ltlt per1ormence of tny pro't'tlion of 1t111 
Agreement or to exercise 1ny right or prMiege grented to It under thll Agreement, lhtll not be 

construed n 1 waN« of such p«MM6on or tny provillon1 of ltlll Agrttmtnt. end the same lhell 

continue in full force tnd tf'ftc:t. 

44. TBP prtcn. Numerou. pr<NWona In this Agrttment tnd Ita A!Uchmenta refer to pricing 

prindples. If • provllion references pricn In tn A!Uchment end there ere no corresponding 

prices in such Attachment, such price shell be conak:ltred .,.o Bt Determined" (TBO). With 
respect to ell TBO prlcn, prior to TTCL ordering eny such TBO Item, the Pet11et 11'1111 mttt end 

confer to est.bllsh • price. If the Par11n are untblt to retch agrttmtnt on • price for such lttm, 

an interim price shell be set for such Item thet II equel to tht price for the nttrMt enelogoualtem 

for which a price hn been established (for example, If there Ia not en ntabllahed price for a non 

recurring charge (NRC) for 1 apedftc sarvlce. the P111tes would UM the NRC for the most 

analogous reta.ll MNice for wtlic:h there Ia en established price). Any Interim pricn so set shall be 

subject to modiftc:don by any subaequent dtdlion of the Commlaeion. If en Interim price II 

different from the rete aubaequently established by the Con"miaeion, any underpeyment lhell be 

paid by TTCL to GTE, and eny owrpeyment shell be refunded by GTE to TTCL. wtthln •s 
BuSiness Oeyaafttr the tst.bllshment of the pl1ct by the Commllalon. 

45. Amendment of Certlin Ratn. Ttrmt end COndblooJ. The rettt. terms and conditions in thll 

Agreement thlt art apeci1led In Appendix E (the "AT&T Termaj were taken from the GTE/AT&T 

Interconnection, R ... lt and Unbundling Agreement (the AT&T Agreement) approved by the 

Com milliOn In Ooc:ket No. IMS0847-TP. The rates, ttrmt end conditions not Included In thll 

Agreement txJt referenced In ADQtndlx p (the "GTE Terms} were excluded from the AT&T 

Agreement by the Commiaalon In Oodttt No. IMS0847-TP . GTE and TTCL egret that If the "AT&T 

Terms· ere dttmed to be unlewtul. or ere Ita~. enjoined or othe,.... modifltd, ln wtlole or In 

part, by a court or comiNIIion of competent jurtedlctlon, then ltlll Agrttmtnt lhlll be dttmed to 
have been emended •c:corclngty, by modtftc:don of the •AT&T Terms• or. n eppropri8tt, the 

subsUMion of "GTE Term~• for allst.yed end enjoined "AT&T Terms•, and such 1mendmenta 

shall be tffectYt retroec:llte to the Effective Oete of thll Agreement. 

GTE end TTCL fur1hef 80'" that the terms end conditions of thil Agreement reftect certlln 

requlrtmtn111 of the FCC'a Firat Report end Order In CC Ooc:ktt No. ~88. The terms 1nd 

conditione of thll Agrttmtnt lhlll be subject to eny 1nd ell ec;tk)ns by eny court or other 

govemmenteleuthOftty that lnveMdatt. *Y· vecate or othetWtM modify the FCC'a Fnt Report 

and Order. In wtl~ or In pert ("ac;tk)n~j . To the extent wti'T'IIn'*i by 1ny audlactlon, the perhe 

agree that this Agrttmtnt lh11! be deemed to heve been modlfttd accordingly •In the llr1t 
paragreph of thll s.c:tlon ..S. The pet11et egret to lmmtdimety eppty eny 1fftc:ted terms 1nd 

conditions. Including eny In oltltr MCtlons end artlc:ln of this Agreement, coOiiatent wtlt'l such 

ac:Uon, and w4lhln 1 rtaontblt Umt Incorporate such modlfttd ttnna 1nd condllkms In wndng Into 
the Agrttment If the "AT&T Term~• ere effected by such ac;tk)n end GTE detarmlnea they cannot 

be c:onllltentty 1pplied therewith, the "GTE Terma"lhlllappty. TTCL ICknowltdg• th.t GTE 

m1y seek to enforc:e such 1ctlon before a commiaeion or court of competent juriadlcUon. GTE 
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doa not waive any poeitlon regarding the Ulegallty or lnappropriaten .. of the FCC's Am Report 

and Order. 

The rat•. terms and condllions (Including l'ltM wtlk:h mey ~ applicable under tru4H.Ip) apedfted 

1n both the ·GTE Terms• and the "AT&T Terms• are fuJ1he( aubjec:t to amendment. retroacttve to 
the Effective oat. of the Agreement. to provtde for chargee or ~ ldJuttmenta r..ulting from 
future CommiAion or other proceedings, Including but not limited to any genertc proceeding to 
determine GTE'a unrecowred costa (e.g., hiltortc coa, contribution, undepr.a.ted r ... rve 
deftciency, or similar unrecov.red GTE coam (lncludlng GTE'a end u.er aurcharge)), the 
establishment of 1 competlltvety neutral uniYeraal MMce tyltem, or any appeal or other litigation. 

If the Commislion (or any other commilelon or federal or at8t. ClOUT1) In ri\W.klg thll AgrMment 

punsuant to applicable state and fec!•rallewt, lncludlng Sec:Uon 2S2{e) of the Telecommunications 

Act of 1 ~. deletn or modtftee In any way thil Sec:lon 45, TTCL agree. tn.t thll entire s.ctlon 

4511 vokj and will not become effective. and TTCL IQrHe to wlhdi"8W thil s.ctlon 45 and 
Apoend!cu D and~ from consideration by the Commillion (or any other com million or federal 

or state court). 
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ARTICLE rv 
GENERAL RULES GOVERNING RESOLD SERVICES 

1 . Genert!. Gtnertl reguldona, t8nns and c:ondllona gcwemjng rate applications, tecnnal 

~rtmeterw, service IMIIabiflty, deftnltions and feature lntertetions, n ~ In 1M 
appropnate GTe ln1rntlbt local, toll and accea tarma. apply to retail MI'Vic:ee mlldt evaHable by 

GTE to TTCL for r ... le prcMdecl by GTE to TTCL. when epp-opttate. unl .. otherwtM apedfted 

In this AgrHmtnt. Aa applied to MNicel under thla AQrMment, the term "Customer" contained In 

the GTE RetaU Tartff shall be dMmecl to mean -rrcL• aa defined In this AgrMmtnt. 

2. Utbllttv of GTE. 

2.1 lnlpolgblllty of Ttrtrf Ulbtl&y. GTE'a gentrtlllablllly, • d-=rtbeclln the GTE Retd 
Tariff, does not extend to TTCL'a customers or 1ny other third perty. U.blly of GTE to 
TTCL resulting from 1ny and 111 ~uaes arillng out of MMcea, or any other Items relating 

to thla Agretment lhall be governed by the liability pnMI!ona contained In thla AgrHment 

and no other llablllly whataotver lhall1ttach to GTE. GTE lhall be liable for the 
indMdual MI'Yica, ~ or elements that It aeperately proW:t" to TTCL and lhall not 

be llatM for the lnt.grdon of components combined by TTCL. 

2.2 TTCL Tartfl'l or Contntcta. TTCL lhall. in ita tarfffa or other contracts for Mrvicel providecl 

to Ita and uMI'I u.lng Mrvtc.a obtained from GTE, provide that In no ~ lhall GTE be 
liable to TTCL'a end users or any third ~r11te for any Indirect. apedal or COOMQuenU.I 
damages, including, but not limited to. economic Iota or I<* buslnea or protb, wh.tner 

fortsHable or not, and ragardl .. of notlllcdon by TTCL of the poaibl!ly of auch 
damag" and TTCL shall indemnify and hold GTE harml .. from any and all claims, 

demands, cause. of action and llablllthts baed on any reaon whatloeYer from ita 
customel'l n provided in thll Agretment Nothing In thla Agretment aha II be dHmed to 

create a thlrd;M~rty beneficiary relatlonlhlp wtth TTCL'a end uMrs. 

2.3 No Uabllttv for Errofl. GTE Ia not liable for mlatllk• that appear In GTE'allaUngs, 911 
and other informa11on databun, or for Incorrect referrals of end users to TTCL for any 

ongotng TTCL Mrvice, aaln or repelr lnqulriet. and wtth respect to auch mlltakn or 

1ncorrect referrals, TTCL aha II Indemnify and hold GTE harm I,. from any and all ctalma. 
demands, cauae~ of action and tlabllllln whataoevtr. lncludlng costa. expen ... and 
reuonabta dcmr(a f .. Incurred on account thereof. by third par11te, including TTCL'a 

end users or empioyMI. For pyrpoaas ofthil Section 2.3. mlltakn and Incorrect 

referrals lhall not include matters ariaing out of the willful misconduct of GTE or Ita 
emptoyen or egenta. 

3. Unall1tlor1ztd Chanae. 

3.1 PCOCidYCII· If TTCL aubmlta an order for rnold Mrkn under thil AgrHment In order 
to proW:te .. rv~ce to an end uaar that at the time the order II aubmllled II obtaining Ita 

local Mrvlcae from GTE or another LEC Lding GTE rnold MMcea, and the end uaar 
n~ GTE that the end UMt did not auth0f1ze TTCL to prcMdt local exchange Mrvtc.a 
to the end UMt, TTCL mu.t prcMde GTE wit! WTftten documentation of authorization from 

that end UMt w1t*1 ttWty (30) Butin,_ Oeys of notlflcdon by GTE. If TTCL cannot 

provide wrtlltn documentation of tll1tlortzatlon within auch tlme frame. TTCL mu.t wlhln 
thrM (3) BUlin- Oeys thereafter. 

(e) notify GTE to change the end uaar beetc to the LEC providing Mrvice to the end 

user before the change to TTCL was mede; and 
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(b) proytde eny end u.er lnformetlon end billing records TTCL hu obtain~ releting to 

the end UMr to the LEC preW>uaty NMno the end uter: end 

{c) notify the end user end GTE thet the chenge beck to the previous U:C has bHn 

m8de. 

Furthermore, GTE w11 bill TTCL fifty dollers ($50.00) ,_r effected line to comP~~naate GTE 

for switching the end user beck to the or1glnel L..EC. 

!moact of Pmn•nt of Cheran on StMct. TTCL • eolety responsible for the payment of ell 

chargn for aiiNMcel, fadtillelend elements tumlilh~ under thll ~rHment, lflduding, but not 

limited to, calla originated or ICCtpttd 8t Ill or Ill end uaers' MMce loc:donl. If TTCL falls to pey 

when due eny end ell c:hlrg• blllr to TTCL und« ttl61,A,QrMtMnt.lnc:ludlng eny tete pt~yment 

charges {collectively, "Unpeld Cherg•i. end eny or allauch cherg• remain unpeld more then 

forty-ltve {45) Busln .. Deys after the bill dete of auch Unpeid Cherg• ncepCing previously 

disputed charges for which TTCL mey withhold pt~yment. GTE shall notify TTCL In writing thet It 

must pay ell Unpt~ld Charg• to GTE wtthln aeven (T) Busln .. Days. If TTCL dllput• the bill~ 

charges, it shall, within uld aeven (T) day P~~riod . inform GTE In writing of whk:h portion of the 

Unpaid Charg• it d~es. indudlng the apedftc det.llt end reasons for the diSPUte. unl ... such 

reasona have bHn previously provided, end shall lmmldlltely pey to GTE all undlaputed cherges. 

If TTCL and GTE ere uneble, within thirty {30) Butin .. Days thereefllr, to resolve fllun rei~ 

to the disputed cherges, then either TTCL or GTE may file a request for arbitration under At1k:le Ill 

of thiS Agreement to resolve thOM '-un. Upon resolution of eny dlapute hereunder, if TTCL 

owes payment It shall make .such payment to GTE with eny lite pt~yment cherge under Attlcte Ill, 

Section 7 .2, from the origlnel payment due dlte. If TTCL ow-. no pt~yment. but h• prevloualy 

paid GTE auch diaput~ PIY'Mnt. then GTE attell cr~lt auc:h pt~yment lndudlng eny lite pt~yment 

charges. If TTCL falls to pey any undltput~ Unpeld Cherges, TTCL shall, et Ita sole expense, 

within ltve {5) Busin .. Days notify Ita end uaers th8t their MMct may be dtacQnnect~ for 

TTCL's failure to pay Unpeid Chergn, and that Ita end UMrs must Mlect 1 new provider of local 

exchange services. GTE may dlacQnllnue ae.W:. to TTCL upon failure to pay undlsput~ 

charges as provid~ In thll s.dlon 4, end attell hiYI no Klblllty to TTCL or TTCL'I end UNrs In 

the event of such dlacQnnectlon. If TTCL falls to provide auch nottftcatlon or eny of TTCL'a end 

users fail to select • new provider of NMces within the appllc:.ble time period, GTE mey provide 

local exchange NMctl to TTCL's end uaers under GTE'a eppllclble end user wriff et the then 

current charges for the seMctl being provld~. In thll circurnance, otherMN eppliclble 

service estebllshment charg• wUI not apply to TTCL .. end uaer, but wtll be ISNIMd to TTCL 

5. Unlawful Uu of Serylct. StMctl provld~ by GTE purauent to thll ~resment ahell not be UNd 

by TTCL or Its end u.ers tor eny putpON In vlolltlon of lew. TTCL. end not GTE, shell be 

responsible to ensure that TTCL end a end UMI"' uae of services provld~ hereunder comply 8t 

all timn with ellepplicable lews. GTE may ,.ru.. to tumllh Nrvlce to TTCL or dlacQnnect 

partlculer services provtded und« thll ~rHment to TTCL or, n approprilte, TTCL'a end user 

when (I) en order ilfllau«t bye court of com,.tent jur1ldic:tlon finding thet problible cause exllta 

to bel~• thet the UN mede or to be mede of the Nrvice II prohibit~ by lew or {i) GTE II nollfted 

10 wrltlng by • l8w entorc:.merrt egency ecttng within ila junedlc:tlon thet eny fadllty tumllh~ by 

GTE II being used or wtll be UMd tor the pufl)OM of transmlalng or rec.Mng gembllng lnformltlon 

In lntenate or foreign c:om~ In vtollton of lew. Termlnltlon of NMc:e 11'1111 t.ke piece efllr 

reHOneble nob II provtded to TTCL, or n orde~ by the court. If fac::illll-. hiYI t..n 
physically dilc:onnec:ted by lew enforcement of'ftdllt et the pt"em.._ where lo<:at~. end If there II 

not presented to GTE t:\e wrttten ftndlng of e court. then upon requeet of TTCL end egrHment to 

pay restore! of seMct cherg• end other appliclble NMce cherg•. GTE sheU promptly recore 

SUcl'tMMce. 

6. Tlmlna of Mttatqe. 'Mth rnpect to GTE resold meuur~ l"'tl local NMct(a), c:hergeeble time 

beglna when • connection • ntllblllh~ between the caiUng atatlon end the call~ ltatlon. 

Chargeeble time ends when the calling atatlon "henga up," thereby releasing the network 
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connection. If the called station "hangs up• but tM calling ltatlon don not. chargeable time ends 
when the networi( connection Ia reiNMd by autom111c timing eqwpment in the networi(. 

7. PC9Cfdurn For PrtOrdtt1ng. Ordedog. prqylltonlng. Etc. Cerwln procedui'M for preordertng, 
ordering, provilionlng, mllintenance and billing and electronic inWrfac:. for many of thne 
functions are dMCribed In Apptndllc B. All coa. and ope.,... for any new or modified electronic 
interfac:M TTCL requirn that GTE dete~ are Currently Available and GTE agCHa to d~Yelop 
will be paid by TTCL purwant to Apptrx#x B. The schedule for lmplementdon of any new or 
modifted electronic Interfaces will be d~Yeloped by GTE according to Industry standards and will 
be based upon the amount of work needed to dnlgn, tnt and Implement the new or modified 
interface. 

8. Letter of Authortzltlon 

8.1 GTE will not rele ... the c..-mer Serke Record (CSR) containing CUitDmar Pr1or1ty 
Network Information (CPNI) to TTCL on GTE end user CUitomlr accounts unlna TTCL 
ftrat providn to GTE a WT1tlen Letter of Authortzdon (l.OA), sign~ by the end user 
customer, authorizing the ret .... of such Information to TTCL or If 1t1te or federal law 
provtd• otherwiM, In accordance with such law. 

82 An LOA will be required before GTE will ~an order for Mrvlen proW:Ied in caaee 
in which the aut::.criber currantty recetves Exchange Service from GTE or from a local 
service provider other than TTCL. Such LOA may be a blanket LOA or such other form 
as agreed upon between GTE and TTCL 

9. Customer Contactl. Except 11 otharwiM proW:Ied In this AgrHment or as agrHd to In a 
separate wrttlng by TTCL, TTCL shall provide the excliiS!ve Interface with TTCL's end uMr 
customers in connection with the marketing or offering of TTCL Mrvlcea. Except 11 otherwiM 
provided in thil AgrMment, in those instances in which GTE personnel are required pursuant to 
this Agreement to Interface direcUy with TTCL's end users, such peC'IOnnallhall not Identify 
themselves as repr ... ntlng GTE. All forma, bu.tn ... cards or other busin ... materials fumlahed 
by GTE to TTCL end users shall be generic In nltl.lre. In no event shall GTE per10nnel acting on 
behalf of TTCL pursuant to this AgrMment provide Information to TTCL end uMrs about GTE 
products or services unleaa otherwise authorized by TTCL. 
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ARTICLEV 
RESALE OF SERVICES 

1. ~- The purpoee of thil Attlcle V II to define the Exchenge Se~ end related Ver1k:al 
Fearur .. end ottler Nrvices (collee11wly referred to for purpoees ofthil Arllde v .. the 
"servlcesj 1hlt mey be purchned from GTE end r..old by TTCL end the terms end condlllolll 
appllca~ble to such resold NMcea. Except n apec:Hk:ally provided otheMtae in thil AgrHment, 

provl$ioning of F..xchange Services for resale will be governed by the GTE Guide. GTE will meke 
available to TTCL for resete eny Telecommunic:.tiolll Servtc. thlt GTE currenUy offe~. or may 
offer hereefter, on 1 retail bull to sut.cribera thlt ere not telecommunations ca~rriera, except n 
qualifted by Section 2.1 below. 

2. Terrna and Cond!tloOf. 

2.1 Rntl1ctiona on Rna!e. The following restrictions shell eppty to the reaele of retail 
servteet by TTCL 

2.1 .1 TTCL shell not riNII to one claa of cuttomera 1 Nrvtc. that is offered by GTE 
only to another claa of customers In eccordance wtttl at. requhmenta (e.g ., 
R-1 to 8-1 , dlubled Nrvtc.a or lifeline Nrvlces to non-quellfytng customers). 

2.1.2 TTCL shall not resell lifeline services end Nrvlcet for the dllabled. 

2.1.3 TTCL shell not r ... u promotionel offerings of iO deys or lea I~ -.::~r~~tion. Th ... 
promoUonel offerings ere not lvalleble to TTCL for r ... le. G\ E vAll epply eny 
applicable r ... te discount to the ordlnery r11te for 1 retail NMCe r~~ther then the 
specie! promotionel me. 

2.2 Interim Untverul Sery!ce Sypport Charae for Wbolesele Servtcn. TTCL wishes to r"'ll 
GTE's Basic Exchenge RHidentlll end Businea services. It Is GTE'a potillon that 
GTE's current lntreLATA toll r11tn Include implidt aut.ldles that support below-cost pricn 
tor other services end thus promote unrveral Nrvtc.. This unlveraal Nrvlce support Is 
lost where 1 CLEC resells GTE's local service but does not r ... ll GTE's intriLATA toll 
service. For this reason. GTE will not r ... ll Bnic Exchenge Rnldentlll or Businesa 
services unlea TTCL pays the monthly Interim unlveraal servtc. support cherge set forth 
in Appendix A. GTE believes thlt this interim aurchergels required by ate end fedtrlll 
law. 

The lawfulnea of GTE'a interim surcherge is being lddresaed (or will be lddr!SMd} by 

the Commlaion or 1 court of competent jurildlc:lton. The pertles egrM thlt GTE will offer 
for resale Bnic Loclll Exchenge RHidentillend Businela NMcea It the avoided coet 
discount rete set forth In Appendix A Without the interim aurcherge, but subject to the 
following terms and condlllona: 

22.1 TTCL eg,.... thlt within thirty (30) deys efter the effec::ttv. date of 1 Com million 
or court order etllrmlng GTE'slntertm aurcherge, TTCL will (I) begin paying the 
monthly Interim surcharge in eceord wlh Appendbc A. and (I) make a lump sum 
payment to GTE of the totellntertm aurchargw retroacttve to the en.ct!Ye date of 
thilegrHment. 

222 Notwithstanding eny provision In thll AgrMment, GTE may, It laiOie dllcrttlon 
and It any time, ..,k injunctive or other relief (I) requiring the CLEC to pey GTE'a 
Interim aurcherge or (I) requiring the Commllaion to imtnedlaWiy impoM the 
snt.erim aurcherge. 
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22.3 Nothing In ttUa AgtMment shall restrict or Impair GTE from SMtdng Injunctive 
relief or any otttar remedy at any time and In any court regarding GTE'a interim 
surcharge or ttta Commillllon'a rejedk)n or modlftcdon of GTE'a interim 
surcharge. 

2.3 Resqtctona on Qtlcouot of RftiU Serytcn. The diac:ount specifted In Sec11on 5.3 haretn 
shall apply to all ret8il Mrvlc:ee •~pt for ttte followtng: 

2.3.1 TTCL may r ... ll Mrkas tttat are provided at a volume discount In a~rdanca 

with terms and condltlona of applicable t.rtfr. TTCL shall not aggregate end uMr 
linn and/or trafftc In order to qualify for volume dlacount. 

2.32 TTCL may r ... IIICB/Contract services without a discount and only to and user 
customera tttat already have such M....tc.. 

2.3.3 TTCL may r ... ll COCOT coin or colnl ... llne, howewr, no dllcount applies. 

2.3.4 TTCL may resell special ace...; how.wr. no dilcount appliM. 

2.3.5 TTCL may r ... ll Operator SeMeN and Directory Aalltanca as specifted In 
Sac11on 5.8 herein; howewr, no dlacount applies. 

2.4 Reate to Ottter Can1t11. Sarkis available for r ... le may not be used by TTCL to 
provide aceea to tttelocal networtt as an altematlva to tlirtfred IWitched and special 

accesa by ottter caniera, including, but not limited to: lnterexchange caniera. wirel ... 

camera, competlttve acceea provldera, or other retail telecommunlcdona provldera. 

3. Ordedna and Bil!lna. 

3.1 

3.2 

3.3 

3.4 

3.5 

Local StMct Regynt. Ordera for r ... le of Mrkas will be placed uti:lzlng sblndard 

Local Servtce Request \LSRj forms. GTE will continue to pertldpate In industry forums 

for developing MNica order/disconnect order formats and will incorpol'lte appropriate 

industry standards. Complltll and I'CCUI'Ite LSR forms (containing the requisite end uMr 

Information aa described In ttte Guide) must be prOYided by TTCL before a request can be 

procesaed. 

Cert!ftcate of OptrJI!na Authodty, When ordedng, TTCL must repr ... nt and warrant to 
GTE tttatlt II a cerl!fted prOYider of local dial-tone Mrvlee. TTCL will prOYide a copy of ita 
Certlftcata of Opel'lllng Authodty or other evidence of ita ltatua to GTE upon request 

D!rtctorv Alllltlnct Udo9'. GTE shall Include a TTCL customer lilting In Its Directory 

AsaAnca dmbae • pt~rt of ttte Local SeMca RequMt \LSRj procna. GTE Will 
honor TTCL CustofNf'a preferences for lilting ltltUt, Including non-published and 
unlt.ted, n noted on the LSR and willentertttallltlng In the GTE dat.bae "¥hlch Ia used 
to pt~rform OinldDry Anll:blnce tunc11oM a It appeara on the LSR. 

Nonrtq~rrlng Cha!'QII. TTCL shall be responaible for the payment of all nonrecurring 
charg• ("NRC.j applca* to mold M....tc. (e.g ., lnttalldon, ehangee, ordel1ng 

charg .. ) aslt.ted In Appendtx A. In addllion, NRCa fer Field SaMca wont 
(lnstallalloniRap.w requiring on lite vlab will be charged from ttte appropriate t.rtfr. No 

discount applln to nonrecurring charg•. 

TCJnsftrJ Betwttn TICL and Another R ... ller of GTE S.ryk;ft. VVhen TTCL hn 

obtained an end UMr cu.tomer from anotttar r ... ller of GTE aervlcea, TICL will Inform 

GTE of ttte tranafer by aubmltllng standard LSR forms to GTE. 

V-2 
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3.e LQCII Calling Qtgil. Except for th<~ee MNiceland In thoee areu where measured rate 
loa~! Mrvic:e Ia available to end usera. monthly billing to TTCL do. not include loa~! 
Clllllng detail. How.ver, TTCL may raqu..t and GTE ahall eo.-cter developing the 
Cllpebilhe to ~ local Clllling det.ll In thOM areu where manured loa~! Mrvlc:e Ia 
not available for a mutually agrHible charge. 

3.7 Procts:turn. Art O¥eMew oftha PfO(*Nr• for Pf*)rder1ng, ordering, provtaionlng and 
billing for resold Mrkee are ouU!ned In Apptod!x 8 , attached hereto and made a part 
hereof. 

3.8 ~. For r ... le Mrkee, the LSR will genera~ updat. to GTE'a UOB for validation of 
calling Cllrd, c:ollec:t. and third number bill«f <:~~Ill. 

3.9 ODajnltlng Line Number SqHnlng COLMSl. Upon raqueet, GTE will updete the detabne 
to provide OLNS whlctllndlellt8s to en operator the e~ble billing methode for Clllla 
originating from the Cll!ling number (e.g., penel IMtlbJUona, COCOTS). 

4. Maln1tnanct. 

4 .1 Mainttnanct. Tiling and ReDiir. GTE will provide repair end mlin~nenCII Mrvk:M to 
TTCL and b end user customera for resold Mrvlcea In aceordeDCII with the Mme 
standards end cherg11 uaed for such MMCIII provided to GTE end user cwtomera. 
GTE will not !nllla~ a mlintenenca call or take action In rnpoDM to a trouble report from 
a TTCL end user until such lime u trouble II reported to GTE by TTCL. TTCL must 
provide to GTE all end user information nec.~Mry for the Installation, repair end MMdng 
of any facilities uMd for resold Ml"kee ICCOfding to the procedurn descrtbad In the 
Guide. 

4.2 Specib and Pr9Cidyrn tor Malntenenct. Arl overvtew of the procadurn for 

maintenance of resold MNicn and additional mattera agrHd to by the Parties 
concem10g malntenaDCII are Mt forth in Apptodlx B. 

5. SeMcts Aya!lab!e tor Rnalt. 

5.1 Oncrjptlon of Loctl Exchange SaMet! Ayaflab!e for Bm!e. Resold basic Exchange 
Service includn, but Ia not limited to, the following elements: 

(a) Voica Grede Loa~! Exchange Acclle Une -includ.n a telephone number and dill! 
tone. 

(b) Loa~! C.lllng- at 10<:81 usage measured r.tn If applialb!e to the end user 
customer 

(c) Acclle to tong distance camerw 

(d) E-&11 Emergency Dialing 

(e) Accaee to SeMc:e Ac:c..a Cod•- e.g .. aoo. aaa. QOO 

(f) UN of AIN s.rvtc.s (thoee Currendy Available to end usara) 

(g) End UMr Pr1Ym Une SeMen 

(h) Uatlng of telephone number 1n appropria~ "Whfte peg•• dhc;tory; and 

TTCl.MVJ\. V-3 
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(1) Copy of "White Pages" end "Yellow Peg•" dnctOriel for the eppropriatl GTE 
HMceerea 

(J) lntraLATA toll 

52 Lill of Strylctt A'llfltbtt for Bwft. The type of MMc:ee lilted on Apotndlr A, ltblctlld 
hereto and mlde a pert of thil AgrHment. ere eY8illble for rwle by TTCL. Subject to 
the llmltdons on r ... le enumeretld In thll At1k:le, eny new .. ~ thlt GTE of'reB In 
the future It retd to customers who ere not t.lecommunlc:ations carriers shall alto be 
aveilable to TTCL for r ... le under the Mme terms and condlllona contllinld In thil 
Agreement Addlllonal regulltlons, terms end condllona relltlng to ttMt type of HMces 
listed on Apptodll A can be found In the approprlat8 lntrllt8te local, toll and 1ece. 
tartf'fl. Terms, condllons 1nd other matters concerring rwte epplic:dc)M, t.cnnical 
perametera, ~capability, deftnlk>na end felturalntef'Ktona contMied In auctl 
tartf'f11re eppicable to the type of HMcae offered under lhll AgrMment end 1re 
Incorporated herein by reference. Modlflcltlona to MrvioN lilted on Apptndlx A shell be 
provided to TTCl in ecc:ord1nce with GTE'a predlcee lnd p:'OC«<uree. 

5.2 .1 Promo11qnll StMctl. GTE shill meltl evd1ble for r ... le, thOM promoUonel 
offerings thlt ere greetar then go deys In dui"'Uon end the special promoUonal 
r1t1 wtll be aubje<:t to the eppllcable r ... le dilcount. 

5.3 BJ1a. The pnc.. energid to TTCL for local HMcea shell be caiC\IIIted n follows: 

5.3.1 Avoided Ca.t Olec;ount n ahown on ~ndlx A ahall 1ppty to 111 retaiiHrvtc.e 
except those Mrvices listed in s.ctkln 2.1 1nd StcUon 2.3 herein. 

5.32 The dilcount doll1r emount CIIC\IIIted under Stctlon 5.3.1 ebove will be 
deduct.d from the retail rate. 

5.3.3 The resulting rate Ia the rHIII rate. 

5.3.4 Thil dilcount doller 1mount In s.ctkln 5.32 ebove shell not chenge during the 
Term of thil AgrHment. even though GTE mey chenge ita retail rat.. 

5.4 Grendfl!therld Strylctt. StMcea identlftld In GTE Terff'fla grandflltherld In 1ny 
menner ere IWM1blo for rwle only to end UMr customers thlt elreldy hiYI audl 
grandfltherld Ml't'lce. An ellilting end UMr customer mey not move 1 grandf1therld 
service to 1 new MMce locaUon. Grandfdle.rld HMces ere aubjec:t to 1 r ... le 
discount 

5.5 ~. GTE r.-. 111 revenue due from other camera for eccea to GTE fllalltin, 
Including ~:'loth awlchld lnd ~I ecceea chlrg ... 

5.8 0Qifl1pr Strytce COS)1nd Dlrtctorv A ' boctlPA}. Operator StrvioN fOf local 1nd 
toll a.lllanc. (for .ample, cell completion, buay line wrtflc:don 1nd emergency 
lnt.rTUptlon) end Olredoly ~nee (e.g ., 411 Clfil) ere pnMdld • en element of 
Ellchenge ServioN offered for r ... le GTE mey brand thil MMcl a GTE. TTCL wiU 
be billed In IC:COrdanCI wltl Apptndlx A. 

5.8 .1 If TTCL requests branding or unbnlndlng, GTE will provide auch unbnlndlng or 
rebrending w1t1 TTCL'a neme. 

5.8.2 TTCL will be billed a charge for unbnlndlng or rebnlndtng and customlztcl routing. 
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5.8 .3 For thOM oftk:ee that TTCL h• requ.t.d GTE to rebrand and/or unbrand OS 
and DA. GTE will provide It where GTE performs Ita own OS and DA MMce 

subject to cepabillty and cepadty limltalions where customized routing II 

Currentty Avdable. If GTE us. a th~rty connctor to provide OS or OA, 

GTE will not provide branding nor will GTE negotiate It wlh a third party on batt.lf 
of TTCL TTCL muc negotiate wlh the third party. In th ... inltllnc:a, TTCL will 

need to purch ... cuttomlzed routing and dadic:atad trunking to dtfferen11ata Ita 
OS/OA ntllc from GTE'a. 

6. Misdlrecttd Calli. The Partiaa will employ the following procadurH for handling any miladlracted 

calls (e.g., BUlin ... otllca, repair bureau, etc.). 

6 .1 To the extent the correct provider cen be determined, HCh Ptrty will refer ~ractad 

calls to the proper provider of local exchange Mrke. When referring auch celt., both 

PartlelagrH to do so in a courteous manner at no chtrga. 

6.2 For mlld.lrectld repair celt., the Ptrtiaa will provide their r~ repeir buretu contllct 

number to etch other on 1 reciprocal betla and provide the end user the correct contllc:t 

number. 

6.3 In responding to mlldlractad celt., neither Ptrty lhall make dilpl~ remartcs about 

each other, nor lhall they usa th ... calla a a ball for Internal referrals or to solicit end 

users or to martcet MMces. 

7 Q11/Ei11 Arraootmtntl. 

7.1 DucdDtlon of Serytct. Whtre GTE II the 811 MMce provider, GTE lhall provide 811 
Service a dncrlbld in thll Section a an element of loeal exchange Ml'olk:M available 

for reate. 

7.2 CoooeCJUon and Lml of Ptrtormenct. The Partill agrH to provide accna to 8111E811 
in a manner that II nnsparant to the end Ulll'. The Partill wtll wortc together to faeilltlte 

the prompt, rallllble and etftcient level of parformence that will prCMde the Mme grade of 

seMCe as that which GTE prCMdn to ita own end users. 

7.3 Uodatu to MtJttr Strut Add rna Guide lMSAGl. It lhtll be tht responsibility of TTCL to 

ensure that the addr ... of each of Ita tnd users II included In the MSAG. Where GTE II 

the lelld telco, GTE will ecc:.pt addr ... records provided on TTCL'a LSR. GTE and TTCL 

will wortc together to dewtop the proc ... by which LSR errors out of the MSAG will be 

handled, with appropriate COlt recovery to GTE. Where GTE Ia. nol the lelld telco. GTE 

has no aclkln and TTCL muc establish a Mparate relalionshlp with thelelld telco to 
submit recorda fo( MSAG valkfalion. Where GTE II theleed talco, It will have a copy of 

tht MSAG and will prollide a copy to TTCL upon reqUIIt at a raaonabil charge. 

7.4 Uodlt!l to PNI:!nt. The 8111E811 datllbne will be updated with TTCL'a end user 

811/E811 lnformdon. If TTCL provida b updated dtta to GTE a frequentty a dOH 

GTE'alntamtl aysttms, the update Will be a Umety. In eny ceM, GTE will not update the 

AU datllbue any later than one wortdng day aubaequent to ree.lpt of datil from TTCL 

7.5 ComRtnytlon. 

7 .5.1 In litualiona In which GTE il responlibll for maintenance of the 811/Ei11 
datllbale and can be compensated for matntainlng TTCL'alnformalion by ltte 811 
dilbtct, GTE will Mlk auch compansalion from the 811 diltrict. GTE wllllllk 

compensation from TTCL only if and to the extent that GTE II unable to obtain 
such compensation from the 811 dlltrtc:t. 
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7.52 Compenadon to GTE fOI' provilion of Nrvtce.lt provkfn TTCL hereunder shall 
be according to reasonable rates developed by GTE and egreed upon by TTCL 

7.e ~· GTE wtll not be liable fOI' error~ wtth respect to &11IE&11 NMc:ea ex~pt for Ita 
grosa neg~ence a addreaect In applicable tllrttfl. 

8. Dial!na Forma: Cbanan. GTE will pr<Mde reasonable noUftc:atlon to TTCL of changn to lo~t 
dialing format. /.e., 7 to 10 digit, by end of'llee. 

IN WITNESS WHEREOF, each Party has executed thla AgrMmen1 to be effedlve n of the date flrat 
above written. 

GTE FLORJDA INCORPORATED TALK nMECOMMUNICATlONS LTD. 

By~.~~~ By __ ~~~~~~-~~~7~~------
:;> ;;>~ 

Name ____ ~~~)~'·~no~~<S~~~~o~r~s~c~h~-----Name Connie Nicholas 

rrtle Ass is tan t Vice President rrtle ____ ..,l\;._' ~c.....,.s -P~<I.......:!!t. .......... ;;.u..-~.,d.._tl;..· _.b~t~,..-______ _ 
Wholesale Market~-Interconnection (.. /~c. /r. .v 
Date June 12. 19 ~~ Oata ____ .. _-+1_ ..... ~=-2~-+,--::!...1.....4.1,.I.-----------------

APPROVED AS TO FO'l'.! 
AHD LfGAUTY 
l)?(j 
ATTORNEY. :;r: 

DATE lt (Ill 'Jf 
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APPENDIXA .. 
SERVICES AVAILABLE FOR RESALE .. 

~· The rata contained In this Apptndlx C are beNd upon an 8YOided cost diacount from GTE'a 
retail rates as provided in Atticle VI , s.dlon 5.3 of the AgrHment to which thia AQotnc#x C Ia atlac:hed. 
The avoided cost dlacount Ia baed upon GTE's ma.t current avWiable COlt atudin and are subject to 
change resulting from future Commiealon or other proeeedlngs, Including but not limited to any generic 
proceeding to determine GTE'a unrecov.red ~(e.g., hlltorte ~.contribution, undePI'ta.ted r ... rve 
deftciency, or simlltr unrecovered GTE~ (Including GTE'slnterim Universal Service Support 
Surcharge)), the establishment of a competitively neutrlll uniYersaiMrvlce system, or any appeal or other 
litigation. · 

GTE assesses a sepam. interim untversaiMrvlce fund surcharge for r ... le of Baic loall Exchange 
Residential and Businna Serkes at the avoided cost dlacount Mt forth to proWSe continued universal 
service support that Ia lmpllc:lt In GTE's current rttallseMcel prices. This surcharge Ia Mlng addreued 
(or will be addressed) by the Commlaalon or a court of competent juriadie11on. The pertiee egrH that GTE 

will offer for r ... le Bnlc Local Exchano- RMidentlal and Buslnna S.Mcel set forth in Appendhc C 
without the interim surcharge, but subject to the following terms and conditions: 

A . TTCL agr ... that wtthln thirty (30) days after the etrecttve date of a Commiaion 
or court order aftlrming GTE'slnterim surcharge, TTCL will (I) begin paytng the 
monthly interim surcharge in accord with Appendix C , and (i) make a lump sum 
payment to GTE of the total interim surcharges retroactive to the etfec1Ne date of 
thiS Agreement 

B. Notwtthatanding eny provtllon In thla Agreement, GTE may, at Ita sole dlsc:tetlon 
and at any time, ... k lnjunc:Uve or other relief (I) requiring TTCL to pay GTE's 
Interim surcharge or (i) requlnng the Commluion to Immediately impose the 
interim surcharge. 

C. Nothing in thla AgrHment shell restrict or impair GTE from seeking injunc:Uve 
relief or any other rt"*"f at any time and In any court regarding GTE'a Interim 
surcharge or the Commluion'a rejection or modlftcatlon of GTE'a interim 
surcharge. 

The avoided coat discount for Florida Ia 13.04%. 

The attached matrtx Ia 1 llat of all MMces from the GTE Ratall Tarttf. 

Non-Recurring Charges for Rua• Services 

lnrtlal Service Order (9w order) 
Transfer of SeMce Charg• (per order) 
Subsequent s.rw:. Order (I* order) 
Customer Service Record Rnearcn (per request) 
Resale Unelnstllllatlon (per line) 
Outside Facility Conn~ Charge• 

$4725 
$18.00 
$24.00 
$ 525 
$10.!0 
$82.50 

• Per Tarttf: This charge will apply when field wofi( Ia required for establlahment of new r ... le Mrvlc:e. The 
terms, conditions and rates that apply for this wofi( are described in GTE's ret*~ locaiMrvlce t.rttra. 

Universal Service Fund (USF) Support Surcharge 
Residential (per line) $ .45 
eua~n ... (per line) S .eo 
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APPENDIXB 
SERVICE ORDERING, PROVISIONING. BIWNG AND MAINTENANCE 

1. Sery!ct Orq.r1nQ. S.ry!ct Proytlloolng, lnd BI!Hng Sytttmt O.Otraltv. The following dMCtibte 
generally the operations support system. that GTE will use 1nd the rtlated functions that 1r1 
av.i11ble for ordering, provilloning 1nd billing for reeold NMces. Except n specif'alty prcMdtd 
othetwile in this AgrHmtnt. Nrvlce ordering, provillonlng, billing 1nd marten1nct shall be 
governed by tht GTE Guide. Before ordenl ca~n be tllktn, TTCL will provtde GTE with Ita 
Operating Compeny Number ("OCNj tnd Compeny Codt ("CCj .. follows: 

(I) TTCL must provtdt II OCN (four~lt tlph.-numenc tallgntd by Btllcore Of number 
edmiMtrwtor) on tht TTCL Proftlt. Tht GTE Guidt provtdee the neceetary Information 

for TTCL to contllct Bellcort to obtaln tht OCN. There 1rt no optiontl fttlds on the 

Profllt. t 
(b) Before the LOC8! Service Request ("LSRj tnd Directory Service Requ..t ("DSRj order 

foi'TTIS ca~n be Pf'OC8•ed TTCL must provtde tht OCN 1nd Customer Carner Name 
Abbrl'llltlon ("CCNAj. 

1.1 Ooerlllona SyDQOrt Sywtt!DJ for Rnold Strvtc• 

1.1.1 

1.1.2 

1.1.3 

TTCL will tlso be tblt to order NMces for r...St, n well • Interim number 

portllblllly, directty from GTE through tn tltctronlc interfaaEo Initiate 1n ordtr 
for thttt Nrvices, TTCL will submit I LOC81 S.rvlce Requ ("lSRj from Ita 
dltll center to GTE' a Dltll Ctntlr Uling tn tlectronle NOM rfact. If no NOM 
lnttrftct eldlta or If TTCL chOONt to Mtab41Ul 1 Nperett f>iOM lntlrflce, TTCL 
must request 1n NOM ftc:illty. For new entrants th1t elect not to Interface 
elec1rOniC81ty, GTE wllltccommodltl submilalon of LSR o~el'l by ftc:eimlle . E· 
mail, lntemtt or 1 dill NOM 1rr11ngement. All LSR Is very ~ltr to tn ASR. 
except that It Will be UNd exClusively for ltne-.ide interconnection requttta. GTE 
will trtnafer LSRI to GTE't NOMC centrt!lztd Nrvlct orde~ proctUing center 
electroniC81ty. 

Most LSRt will be UNd tither to transfer tn existing GTE ~mer to TTCL or to 
request Nrvlce for 1 new customer who II not 1n elddng G customer. 
Depending on thellludon. d"'-rrnt Information \WI be req on the LSR. 
LSRt fOf 1 ~ oft GTE loc:al co.tomtr to TTCL m Include Information 
relating to til uillng, new 1nd dilconMC:tld NrvicM fOf customer, Including 

tht CUIIomtf"l ntmt, type of MI'VIce dtelred, loc:don of$.1nd feetures or 
options tn. customer deelrts. TTCL will be 1ble to obtain customer 
Information tfter GTE hiS rtctNed the customer's vma.n nt IS specified In 
At1k:lt rl/, Section 8. For Nrvlce to 1 new customer who II tn t*Ung GTE 
customer, tht LSR must contllln the c:uatomtf'a ntme. ltMCe tddr .... Nrvlce 
type, NMcte, options, ftttur• 1nd StMcte datil. If known, the LSR should 
Include the teltphone number tnd due dateldtelrtd due datil. 

While TTCL would haw Ita own customtr tnfOfmltlon tnd mty haw the 
SAG/GTE producta on tepe from GTE, TTCL would not haw the due date or now 
telephone number for new cultomenllin~ thtt lnformttlon II contained In GTE'a 
~rna. Thertfore, 1 proetall required to provtdt thlllnformttlon to TTCL 
GTE ltMtf does not hive uniform tcee11 to !NIInformdon eltctronlc:alty. Until 

GTE tnd TTCL haw tgreed 1nd lttlblllhed tleotronlc intllrfacet, TTCL agrtn 
th1t 1n 800 number II the method thtt will be used. Tht 800 telephone number 
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wtll connect TTCL dlreclty to GTE'a NOMC MMce repr ... ntattvea. When TTCL 
recelvea a requeat for baic: .. ~from a new loc:al MMce customer, TTCL 
wtll c.ll GTE'a NOMC through the 800 number, and, while the new customer Ia on 
hold, GTE will proylde the due date for MMce and the new telephone number for 
that customer. N. the same time, TTCL will give GTE the new customer'a name, 
MMce addr ... and type of requec.d MMce Q.e., R1 , 61). GTE wlllentarthat 

Information Into Ill SORCES or SOLAR Mf't'lce ordering systema to be held In 
suapena. until TTCL Mnda the confirming LSR. TTCL will then retum to b 
customer holding on the line and pr0\1de the due data and new telephone 
number. 

1.1.4 After concluding the telephone call with the new customer, TTCL will complete a 

confirming LSR for the new MMce and sand I electronically to GTE'a data center 
for procealng. Upon receipt, GTE will match the LSR with the saNice order 
suapended In GTE'a system, and If there Ia a match, GTE wtll procea the LSR. 
Attar the LSR Ia proe ... ~. GTE wtll transmit confirmation alactronlallly to TTCL 
through the NOM that the LSR haa been proceaed, pr0\1dlng a record of the 
telephone number and due data. TTCL W!ll be required to aubmlt the confirming 

LSR by 12:00 p.m. aach day local time, a defined by the location of the Mrvtce 
addr .... If TTCL falla to aubmlt the LSR In a timely mann~tr. the auspended LSR 
wtll be considered In jeopardy, at which time GTE wtll aalgn a new due date 
upon receipt of the delayed LSR for auch customer requests and notify TTCL of 
the change. 

1 1 5 Number aaignments and due data achedules for urvlces other than single line 

Hrvlce and hunt grou~ up to 12 lin• wttl be Ulligned wtthln approlOmately 
twenty-four (24) houra after GTE' a receipt of the LSR ualng the ltlndard Loc:al 
Service Confirmation \LSCj report Mnt electronically to TTCL over the NOM, 
thereby providing a record of the newty establlahed due date. Art exception would 
be a multi-line hunt group for 12 lines or fewer. The other numbera then wtll be 
provided through the normal electronic confirmation procesa. 

1.1.6 The procesalng of ~lly requested telephone numbera (c.lled "vanity 
numberaj ia as follows. GTE will wor1t wtth TTCL on a realtime interface to 

proe"' vanity numbera while TTCL'a customer • still on the line. If a number 
solution can be estllbliahed exped!tloualy, It will b-. done while the customer Ia still 

on the line. If extenttve time wtll be required to lind 1 solution, GTE MMce 
repr ... ntdvea wtll wor1t wtth TTCL repr ... ntdlles off Une a GTE would for b 
own cuatomera. For all of thla, the bnic tat1ff guidelines for prCMdlng telephone 
numbera will be followed. 

1.1.7 Once the order for resold serw:e is estllblished. it is moved for provilloning to the 
next system level. Here, GTE wtll validate and proena thel.SR to establish an 
account for TTCL and, If GTE contlnu .. to provide aome residual Mrvtces to the 
customer, GTE will malntlln a GTE eccount In GTE'a system, QTE'a account Ia 
c.lled tt.e Reaiclual Account and TTCL'& account Ia referred to a the TTCL 
Account If any englnHring for the .. ~ Ia nec.aary, the account would be 
dimtbuted to the SSCC. OtheMtae, It will be dlatrtbuted for fadllty aalgnment 

1.1.8 With the account estllbllahad and any engln"rtng and facility naignment 
complete, GTE then will tranamlt electronically 1 record to GTE'a CZT field 
personnel If phyaicallnterconnectlon or almilar ac:My Ia required. The CZTa will 
provlaion t+te Mrvlce and then electronically confirm auch prcMaion In the 
SOLARISORCES system when completed. The accounts then will be 
trlnsmltted to GTE'a Customer Billing Servtce. System \CBSSj. GTE ah1ll 
provide to TTCL a .. rvtce completion report. Call recorda for actueiMrvlce 
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provided to TICL'a custorMra on GTE fa~ wtll be tranamltted from GTE" a 

switch• through some uuge rating .,.am. (BIP, UMS), acr .. ned and 

eventually de!Hered to cess for the genemlon of billa. 

1.1 _g cess II a different system than CABS, and It II the one that GTE will u1tllze to 

produc:. the required billa for '"'*' ~ and locel number po~Wbiilty. cess 
will creatlt a bill to TICL for reeold .. ~along witt a14.1mmary bill muter. 

Dally unrated recorda for lntraLATA toll uuge end locel uuge (lncollect uaage 

data will be provided on rated ball) on TICL'a accounts will be generated and 

tranamttt.d electronically to TICL 

1 .1 .1 0 On resold accounts, GTE will provide uuge in EMR format per eldltlng ftle 

exchange schedules. The ueege billng wUI be In egreed upon level of detail for 

TICL to isaua a bill to Ita end UMrl. 

1.1 .11 GTE wUI pnMde TICL with datalled monthly billing Information In a paper format 

until an egraed upon Electronic Data lm.rchange 811 elec:tromc: bill format II 
operational. 

1.1 .12 State or 14.11>4tate level billing wllllnc:lude up to ten (1 0) 14.1mmary bill accounts. 

1 .1.13 GTE accepts TICL'a oontrol reporta and egrees to ut!Jize industry standard retum 

codn for unbillable mnaag•. Tranamilaion will OCC\Ir via the NOM. Tape data 

will conform to ~chment "A" of the LROTR. Data will be delivered Monday 

through Frtday except for Holldaya u egreed. Data pe<:Qgn wtll be tracked by 

invoice aequendng ct1teria. GTE contacts will be provtded for Mndlng/receMng 

usege ftl•. 

1 .1.1 4 GTE will retain deta beclrup for 45 Businna Days. To the extent this retenUon Ia 
exclutlvely for TICL, TICL shall rlimburM GTE for all expenan related to thll 

retention. 

1.1.15 In addition to the LSR deliverY Pf"OC*a, TICL will distrtbute directory assistance 

and directory lilting Information (together aomeUmes referred to hereafter u 
"DAIOL lnforma11onj to GTE via the LSR ordering procna over the NOM. GTE 
will provide llltlnga MMce via ltll"llating conUnulty" offering. 

1 .1.1 e Cherg• and c:redb for PIC chang• ordered via an LSR will appear on the 

resale bill. Aa TICL places a requeSt for a PIC change vi8 LSR, tbe billing will be 

made.on TICL account·aaoc:latad with each lndMdual end UMr. GTE will 

pr~ all PIC changn from IXCa that are rec:etved for TICL end users by 

rejecting beck to the !XC with the TICL OCN. Detail II proYided 10 that TICL 

Clln identify the apedflc: charges for rebilling to Ita end UMr. 

1.1.17 ~ The per1* will provtde for the dllb1butlon of lntraLA TA CMOS lncollect 

m...ag• and/or Mlectad local meHllred Mrvlc:e m...ao- • follows: 

1.1.17 .1 MtaiQn to bt Scruntd. GTE receives CMOS I transmila6ons 
containing lntraLATA lncollect mnaagn from the state RBOC 

CMOS host each Butin ... Day. Per TICL'a requ.t. GTE will 

screen tha lncollec:ta by NPA and line number and accumulate the 
Collect, Third Number Billed and Credit Card (collecttvely Clllled 

lncolleota) meuegnln e datil ftle. The acrunlng will be for end 

UHf'S who have choeen TICL • tMif' local MMce provtder through 

a Reule or Unbundled Networtt arrangement The actHned 
incollect mesNges and any Local Me814.1rtd Service (LMS) uaege 
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wtll be accumullted and forwarded to TTCL The Parties wtll 
mutually~,.. on the frequency of the data exchange and the 
method of tranamiaion (i.e., magnetic tape or direct electronic 
transmiAkln). GTE will forward the acreaned mesuges in the 
industry •ndard EMR format GTE lntraLATA toll masaagn that 
are recorded by GTE and dillled on a one plus or zero plus bail are 
not ~rt of thia MCIIon and will not be acrHned. 

1 .1.17 .2 ComMD1111on. GTE will bill TTCL monthly for all aarvtces related to 
the acreening, accumulating, procaaing and transmitting of lncollect 
meaag• and LMS usage, If applable, at a reaonabfe and 
mutually ~rHable charge. In addllton, any m~ proceaing fH 
aeociated w11t1 TTCL'a incollect mesaeg• that are charged to GTE 
by the CMOS Holt will be paNd on to TTCL on the monthly 
statement All revenue, aurcharo-. tuea and any other amounts 
due to the CMOS Holt for TTCL's incollec:t meaages wtll be billed on 
the montht 1 statement It Ia TTCL'a responalbillly to bill and collect all 
incollect and LMS amounts due from Ita end usera. The lncollect and 
LMS revenue amounts that are listed on the monthly invoice are 
payable to GTE In total. The Parties ~rae that the arrangement for 
Invoicing the lncollect end LMS revenue amounts due GTE Is not a 
settlement procesa with TTCL 

1.1.17.3 Ac:tmlniltrJt!on. The Parties ~r" to develop a proeea whereby 
TTCL'a and UMr Information Ia available in a timely manner to allow 
GTE to build tabl• to aeteen the CMOS lncollect lUes and LMS Ill• 
on behalf of TTCL. 

1.1.18 Backbll!lna. GTE shall bill TTCL on a timely belil. In no caaa ahall GTE bill 
TTCL for previously unbilled chargea that are for more than one year prior to the 
current bill date. 

1 .2 Order prociiJ!na. 

1.2.1 Order ExDtctat!ona. TTCL agrees to warrant to GTE that It Is a certtfted provider 
of telecommurnc.tlons serke. TTCL wtll document Ita Certificate of Operating 
Authority on the TTCL Profile and agr"' to update thla TTCL Profile at required 
to reflect Ita currant certttlcation. The Parties agree to exchange and to update 
end user contact and referral numbera for order inquiry, trouble reporting, biJUng 
inqull1ae, and information required to oomply with law enforcement and other 
sec:urtty egan<* of the government. The Parties also agree to exchange and to 
update Internal order, repair and billing point of contacts. Prior to submlt!lng an 
order under thll AgrHment. TTCL shall obtain such documenta11on as may be 
required by at. and federal laws and regulations. 

122 GTE shall provtcSa TTCL with a apedfted customer contact center for purpoaaa or 
placing aaMce ordera and coordinating tha!Mtallatlon of aarvlcM. Th ... 
actMIIae shaU be accompliahed by telephone call or faC8imile until electronic 
intertaca ca~billty hn been estabflshed. The Parties adopt the OBF LSR and 
OSR forms for the ordering, confirmation and billing of reaale MMcn. 

1.2.3 GTE will procasa such Mrvlca ordera during normal operdng houra. at a 
minimum on each BUiinesa Day between the houra of a a.m. to a p.m. Eastern 
Time and shall Implement MMce ordera within the same time lnteMII used to 
Implement aarke ordera for similar MrvicH for its own uaara. 
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12.4 GTE will provide cuiTant GTE customer propriet8ry natworit Information (name. 
addr .... telephone number and desc:ttpCion of seNicea provided by GTE 
including PIC and white page directory listing Information) u PfO\IIded in Article 
V, s.ctlon 3. The retum of cuatomar Information will be vt. fllcaimlla or WI 
electronic tranamluion. 

2. Maintenance Syste!DJ. 

2.1 Gene£J! Ovtryltw 

2.1.1 If TTCL requlr• malnt.nance for its local service cuatoma,., TTCL willlni!Mit. a 
requ..t for repelr (tomallmu refeiTed to u a "trouble report") by calling GTE'a 
Customer Care Repalt Center. During thil call, GTE 1trvtc. repreeentattvH wtll 
vertfy thet the elld-ustr Ia a TTCL customer and wtU then obtain the necnaary 
infoiTDatlon from TTCL to Pf'OCeu the trouble report WhUe TTCL rePf'tMntltlvn 
are still on the line, GTE personnel will perfoiTO an inlti811 ana~ of the problem 
and remote line testing for resale servlc:es. If englnHred services are involved, 
the call will be made to the GTE SSCC for hendling. If no anginHring is required 
and the line tntlng reveala that the trouble can be repaired remot.ly, GTE 
personnel wtll coiT.ct the Pf'Obltm and close the trouble report while TTCL 
rePf ... ntatlves are still on the line. If on-line resolution II not poeejt)le, GTE 
personnel wtll Pf'ovld• TTCL rePf'nenta11ves a commitment lima for repair, and 
the GTE personnel then will enter the trouble ticket Into the GTE Hrvlca diapatch 
queue. TTCL's repair service commitment Um• wtll be within the same Intervals 
as GTE Pf'ovld .. to Its own end user.. Malntenence end repalt of GTE facilities 
is the responsibility of GTE and wtll be performed at no Incremental cherga to 
TTCL. If. •• 1 result of TTCL-initieted trouble report, trouble Ia found to be the 
responsibility of TTCL (e.g., non-networit cause) GTE will cherga TTCL for trouble 
isolation. TTCL will have the ability to report trouble for Its and users to 
approprtate trouble reporting centers 24 hours a day, 7 days a week. TTCL will 
be aalgned a customer contact center when Initial service agrHments are made. 

2.1.2 Repair cella to the SSCC for engineered servlcH will be Pf'Oceaed in eseentlally 
the same menner u those by the GTE Customer Care Center. G'T"E pertonnel 
will analyze the problem, provide the TTCL representative with a commitment 
lime while they are still on the Una, and then place the trouble ticket In the 
d~tchqueue. 

2.1.3 GTE than will process all TTCL trouble reportll In the dispatch queue along with 
GTE trouble reportll in the order they were tiled (11rat In, 1lrlt out), with priortty 
given to out-of .... rvtca conditions. If, at any time. GTE would deteiTOine that a 
commitment Uma given to TTCL beComes in jeopardy, GTE service 
rePf'INntatlves will contact TTCL by telephone to adviM of the jeopardy condition 
and provide a new commitment time. 

2.1.4 Trouble reports In the dispatch queue wtll be tran.mltled electronically to GTE 
CZT service technicians who will repair the service Pf'Oblams and ct .. r the trouble 
reports. For cl .. recs TTCL trouble reports, GTE service technicitln. will make a 
telephone call to TTCL directly to clear the trouble ticKet GTE sarke 
technicians wtll make the contiiTDatlon call to the telephone number provided by 
TTCL. If TTCL Ia unable to proceea the cell or places the GTE technldan on 
hold, the call wlll be teiTOinated. To avoid disconnect, TTCL may develop an 
answering system, such as voice mail , to handle the con11rmatlon calls 
expeditiously. 
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2.1 .5 GTE will prcMSe eledr'Onic lnt.emlce acceea to operdon auppott systema 
functions wtlk:h prcMSe the capebllly to inillete, lt8tu. and eloao a repelr trouble 
IIcht. GTE 'fiWil not prcMde to TTCL real time t.llng capebllly on TTCL end user 
servtc.. GTE will not prcMde to TTCL an Interface for networtt aurwlllance 
(perfonmmce monitoring). 

3. E!tctrpnlc !nterflce. The Par11M shall wont coope~ty In thelmpiementdon of electronic; 
gateway accesa to GTE operlltlonalauppott tyltems fundlons in the long-term In accordance with 
established industry ltandarda. 

3.1 TTCL shall h.ve Immediate accesa to the following OSS electroniC lnwrtaces that w\11 
provide functionality to enable TTCL to MMCe custom•,. in an equal and non
dilcrimlnatory manner: 

3.1.1 Pr..Order functlona. e.g., TN Aalgnment. DO ReMMition, Addreea Valkjatlon, 
Product Availability, t.1at are available on a dlakJp or d~ baa u5ng the 
Secure Integrated Gateway Syltem (SIGS). 

3.1.2 Order fundlona that are available on a dtakJp or dedlcaf*i billa using 
CONNECT: MaU ftle transfer. 

3.1.3 lnJU.I trouble reporta via SIGS. 

3.1.4 Electronic transfer of the TTCL bill in electronic data 811 forma 

3.2 TTCL may mlgreta to fully lnterac:tiYa system to .-,..qm lntarconnectMty. GTE. with Input 
from TTCL and other carrie,., ahall prcMde generellnterface spaelftcatlons for electronic 
accea to thla functionality. Th ... spaelftcallons will be proWled to enable TTCL to 
de~~gn aystem Interface capebilltles. Development w\11 be In accordance with applicable 
national standards commltlH guldelin•. Such lntarflces will be avaUablo .. 
expeditiously n poaible. 

3 3 All eos1a and expansee for any new or modlfted electronic Interfaces exclu.Nety to meat 
TTCL requirements that GTE determlnn are Currently Available and GTE egren to 
develop Will be peid by TTCL 

:u TTCL shall be responsible for modifying and connecting any of Ita pr..ordering and 
ordenng systems With GTE provided intarfacn u described in thia Appendbt. 

4. GTE Initiated Eltctronlc Sam Bednjgna. GTE will not charge TTCL when GTE lnltlataa Ita 
own electronic ayltem redeaignslreconftguretions. 
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APPENDIXC 
RATES AND CHARGES FOR 811 ~811 ARRANGEMENTS 

I. The follow4ng Mrvicn are offered by GTE when On ,....lis 
GTE's loa~l exchange MMcae, where an item Ia not .uapended 
by a tarttr.d offering: 

A. 911 Selective Router Map 

Provided Ia a color map show4ng a Mlactive router'• 
location and the GTE central otlk:ea that Nnd ttlalr 911 
call to t The Mlectlve router and cennl of'ftct 
lnformdon will include CW codee and NPMII.XXa 
served. The map will include boundariee of each central 
offtct end show major lti'Mtland ltle county boundary. 
Permillion to reproduce by 0~ for It 1 Internal use Ia 
grentad without furthtr fH. Non-tarttred pnce. 

B. MSAG Copy 

Production of one copy of a 911 Customtr'l Maar 
Street Addreu Guide, posa.ge peid 

1 . Copy provided In proper format 
2. Copy provided In ftatASCII file on a 3-112" dlaketle 

C-1 

$125.00 

$238.50 
S27e.oo 

N/A 

$54.00 
$38.00 
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APPENDlXO 
GTE TERMS 

Pursu1nt to s.ction 45 of At11cte Ill of tNI AgrMment. the following terml shell be epplild in the event the 
AT&T Term. 1re dMmed to be unlewf\.11, or are ay.d or enjoined by 1 court or commilelon of competent 
jurisdiction. 

The r ... le discount 1nd lllt.ln Appendix A will 1ppfy inste8d of Appendix E. 

Section• 2.1, 2.2. 2.3. 3.4, 5.2. 1nd 5.3 of Ar1lcle V will 1pply lnste8d of Appendix E. 

D-1 
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APPENDIXE 
TERMS ADOPTED FROM THE GTE/AT&T FLORIDA ARBITRATION AGREEMENT 

Main Agf'MIMnt, 121. 

25. Gtnt[ll TtDDI and Coodltlona for Rtylt 

Main Agrttment, I %5.3 

25.3 R .. trtctlons on Rnale 
To the exttnt consllant wfttl the appllclble rul• and regulattona of the FCC and the 
Commlaion, AT&T may rrAIIall GTE Local Serka. n dtftned In GTE'a tlu1ffa. The 
following reG1ctlona shall appty to tht r_.lt of Local Servlca., n dteettbtd In Stctlon 24 of 
thil Agraemtnt by AT&T: (I) AT&T shall not r ... u rtaldtntiiiMNic:a. noMtaidenUal end 
usera; (i) AT&T shall not reMII Ufellnt/Unkup Mrvlcta or any other mtena-tested service 
offering to nonqualit;tng customtra; and (i) AT&T shall rtMII grandfathtred Mr.ices only to 
CUSDmera quallfltd to rec:Me auctiMrvtc.la from GTE. 

E-1 
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1 Local Strylet Rtylt 

~ 
if 

ADI!OTE Pdclna Aqrttmtnt 

Tht pricM chtrged to AT&T for Locel S.Mc:. aha II bt c.la.l'-ttd Uling the 8YOided ca.t 
dlac:ount tppicable In lht State determined on tht ~ of tht retail rtte charv-cl to 
aublcttbtra for tht telecommunJcdona MMce requattd, txeludlng tht porion thereof 
atlrtbtQble to any mar1tt1!ng, billing, colltctton, and other coat thet wfll bt 8YOited by GTE, • 
furttltr spec:tfttd In Apptndbc 1. 

Tht prictalhall bt GTE'a rtt.il rres appllc8blt on tht Efftdtve Date. Ita tht applicable 
discount If GTE reduce. or Inert .... tt. retllll rwtM att.r AT&T uecut. thia AQrHmtnt. tht 
applic::8blt dllc::ount shtll bt appUtd to lht rtdu<*l or lncrttMd retail rwtM. 

E-2 
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AttiCh!Dtlnt 14 (PtQI 4l 
2f 

AT&T/GTE Pdclna Ag,..,.,nt 

Appendix 1 ·~I Service Reule 

Beginning with the Effective Date of thla AgrHment. Reale Servtca will be priced In accon1a~ with the 
standards and pricee desatbed below. 

1 . The wholeale rates for Local Service Resale 'NIII be ~lculat.d baed upon the dilcountl 
described In Annex 1. Such dllcounta will be applied against the Retail R~ for eactt GTE 
Retail Offettng. 

1 .1 "Retail Rat ... are the effective rates 1 GTE retail customer would hwe peid GTE under the Re1all 
Offering selected by AT&T, taking Into consideration alt applicable dllcounta, including, but not 
limited to. volume, term and time of day. 

1 .2 A "Retail Offering" is an lndMdual contract or retail Mrvlce rate element. or packllge of rate 
elements, which GTE offera to itll retail customera, Including, but not limited to, Grandfathered 
Services. 

2. Nonrecurring "change" or "record" charges, rather than service establishment charg ... shall apply 
for the CQnversion of ellilting Customera of GTE servtca, received either directly from GTE or 
through another resaller, to AT&T IOQII service. 

E-3 
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Una Charge 
Ua.ga Charge 
Features 
UsUng Charges 
Non-recurring Charg" 

Toll SaNtee 

Operator SeNices 

Directory AalsWnce 

Business Trunk and SaMce Arrangemema 

ISDN Services 

CENTRANET SeNices 

Prtv.ta Una SerkM 

Inbound/Outbound Se..W:. 

Promotional Offerings (IMl dayt or more) 

Florida 

SerVIces for disabled pei"IOns (including frH directory 
aAIStance) 

In Contact Sa~ 

Public and Semi-Publk: Payphone ~ 

Contract Services 

Grandfa1tlered SaMcaa 

All Other retM T--=ommunicdona S.Mc:ea not 
excluded from rMala by order 
of Ule Commiaeion 

E~ 

13.04% 

13.04% 
13.04% 
13.04" 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04" 

13.04% 

13.04" 

Not aubjec:t 
to whol ... la dllcount 

13.04" 

13.04" 

13.04" 

13.04" 

13.04% 

13.04% 
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Altlsbmtnt 141Pw f) 

JJf 
ADTIQD Prtclna Mllt!Dint 

Appendix 1 ·Annex 2 • aumm~ry of Who .... le Charges 

This Annex refera to connct or m.ll MMce charges 

Local Sery1cn=BIMdtnct and BuWW. 

Une Cheron: Th ..... Mc:ee lhould Include but not be limited to the m:hlnge line charges, by rat. tree 
within the )un.dlctlon. Tha prtc.etM:turelhould encompae ftat rat.e, meiiUred r11te .. Nice. one end/or 
two-party linn and any other subcategory that pertains to that)urildldlon. Une prica that reftect uaege 
for such Mrvtcn u call-plctcl, e~ed aru MtVIce, community a.I*'Q would be Included In thla 

category. 

Usage Charon: lnclud• all uuge not a.ptu'*' In the line charge, audl• meeaegea or mi\utn In 
excess of any limited calling-plan. 

Featurn: Custom calling featur• and advanC*f cu.tom calling featurn • deeigned to be compatible 
wrth single and multJ.b rnldenca and bueinela customer exchange !!nee. CUitOm calling feature. 

would Include month and pay per lttetnpt cha.g•. Aleodeted feature dlacountl for quantly or other 
mai'Xet!ng bundln would a'-0 be lnctuded. (Central office featur• that support CENTRANET and pnyate 
line seMen would be Included wta'leach ~ .. rke category.). 

~ All forms of directory lldnga for both local and toll MMcee. Pricee for customer IIIUng options 
such as bold type, dual name, bulin .. name and custom advertlling for the white and yellow pegn are 

included. 

Non-recymna charon: Char;• aaocilted with the Installation, addlaon, changing or moving of Mrvlce 
and equipment for local Mrvlca. 

Toll Seryjm: Charg" for any Mrvlce that hn been ordered by the Commiaion to be open to lntraLATA 
presubscr1ption whether charged on a per minute of use or other bull. This lncluda the non-recurring 
and listing chargn naoclated with lnttalldon or record affecting woi'X for toll Mrke or toll uaege plana 
and for listings, lldvertislng and aDOdlted Mrvtca In the 800 Mrke directory. 

Ooerator SeMCfl: Charg• uaoc:tat.d with, but not Hmlted to, obtainlng oper~~tor a.UUnca for call 
placement, busy-line vertbtion and intem.lpdc.n, time and w.ather and, if pnc:ed a such, OA call 
completion. 

Directory Aaalsttnct Servtcn: Char;• aeoc:tated with the uae of directory _..nee opeflltora In 
obtatnlng local telephone numbera. 

E-5 
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&tJCbnwnt 14 "'" n 
Slf 

A'f&T/GU Pdclng Aai'MfDIOS 

ByJ!om Trunk! 1nd StMct Aal!ngtmtf111: ChargetlllaOdat.d wlltl PBX trunk lmtngementa tor lingle 

1nd mu~lne cu.tomers. Included ltl line lnd UNO• ch!rgM. feltl.trM 1nd MMct lmtngementa for 

direct Inward (1ndlor outward) dialing. 

ISDN Serytcn: Chlrgte ~ wlltllnt.gl"'ted StNtcM Dlgb! Networt StMce tor raekjence 1nd 

oo.m ... customers tor the tranemlll6on of voice, dlta 1nd Pl<*lt Mltcfted ligna6e. 

CENIBANEI Stry!ctl: Charg• ~ wlltl the prolltl6on and UN of oentrll orne:. t.ed prtvn 

branch exchange MNicM U8ing equipment loc:Med on the premiMe OWMd or IMMel or control'-d by 

GTE and ~nnl<9d by IOC!IIoopa to the,.,..,.,.... ot the cueomer or 111 euthorized ueer. 

PMte Uoe Stry!ctt: ChergM ~ wlltl the ptOYtllon and UM of dectat.d fadiiOM betwetn two 

or more customer locdona. 

!nboynd/Qytboynd StMclt: ChargM a.odlt.d wlltl the pnMa6on and UN of WATS 800 (lnbound) end 

Wide Area Telephone Mrvlce (outbound) and other like MMcee. 

End Uur Accta StMs;tt: ChargM .-oc:iated with the pnMa6on and use of common 1nd dedated 

fac:illtlft to provide •ceesa Mrvtc:. to end user customers. 
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