BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 981004-TP
Telecommunications, Inc. for ORDER NO. PSC-98-1450-FOF-TP
approval of interconnection, ISSUED: October 26, 1998

unbundling, and resale agreement
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Telecommunications, Inc.
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J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER AFPPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On August 6, 1998, BellSouth Telecommunications, Inc.
(BellSouth) and Columbia Telecommunications, Inc. (Columbia) filed
a request for approval of a resale, interconnection, and unbundling
agreement under 47 U.S.C. §252(e) of the Telecommunications Act of
1996 (the Act). The agreement is attached to this Order as
Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S8.C. § 252 (e), negotiated agreements must be
submitted to the state commission for approval. 3dJection 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.
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This agreement covers a two-year periocd and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecomrunications Act of 1996; thus, we hereby
approve it. BellSouth and Columbia must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S5.C. § 252(e). We note that approval
of this agreement does not constitute a determination that BST has
met the requirements of Section 271 of the Telecommunications Act.
We note that Columbia Telecommunications, Inc. does not currently
hold a Florida certificate to provide alternative local exchange
telecommunications service, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and Columbia Telecommunications, Inc., as
set forth in Attachment A and incorporated by reference in this
Order, is hereby approved. It is furtcther

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.5.C. § 252(e). It is further

ORDERED that Columbia Telecommunications, Inc. shall not
provide alternative local exchange telecommunications services
under this agreement until it obtains a certificate to provide
alternative local exchange telecommunications services from this
Commission. It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 26th
day of Qctober, 1998.

ti%:z Qg,antzj
KAY NN, ief

Bureau of Records

{SEAL)

CBW

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify; parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252 (e) (6).
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BETWEEN BELLSOUTH TELECOMMUNICATIONS INC,
AND COLUMBIA TELECOMMUNICATIONS, INC.
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
inc., ("BeliSouth”), a Georpia corporation, and COLUMBIA TELECOMMUNICATIONS,
INC., (Columbia) a Deleware corporation, and shail be deemed effective as of

. This agreement may refer 1o either BeliSouth or COLUMBIA or both as
l'Fltrn"Fer-t‘

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized fo provide lelecommunications services in the siates of Alabama, Florida,
T md' e
annesssd,

WHEREAS, COLUMBIA TELECOMMUNICATIONS, INC. is an alternative local
exchange lelecommunications company (Columbia) suthorized to provide
lelecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carclina, South Carclina, and Tennesses; and

WHEREAS, the Parties wish lo interconnect their facilities, purchase unbundied
elements, and exchange traffic specifically for the purposes of ‘ulfilling their cbligations
pursuant to sections 251 and 252 of the Telecommunications Act of 19886 (*the Act’).

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and COLUMBIA TELECOMMUNICATIONS, INC. agree as follows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, including all Attachments, comply and conform with each
Parties’ obligations under sections 251 and 252 of the Acl. The access
and interconnection obligations contained herein enable COLUMBIA
TELECDMMUNICATIONS, INC. to provide competing teiephone
exchange service to residential and business subscribers within the
temritory of BeliSouth. The Parties agree that COLUMBIA
TELECOMMUNICATIONS, INC. will not be considered 1o have offered
interconnection in any stste within BeliSouth's region until such time as it
has ordered interconnaction facilities for the purposes of providing
business and/or residential local exchange service to cusiomers

2/1/98
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Term of the Aareement

“The term of this Agreement shall be two years, beginning

The Parties agres that by no later than one hundred and eighty (180)
days prior to the expiration of this Agreement, they shall commence
Wmmumm.mwmdw
interconnection to be effective beginning on the expiration date of this
Agreement (*Subsequer: Agreement”). The Parties further agree that any
such Subsequent Agreement shall be for a term of no less than two (2)
years uniess the Parties agree otherwise.

i, within one hundred and thirty-five (135) days of commencing the
negotiation referred to in Section 2.2, above, the Parties are unable to
satisfaciorily negotiate new local interconnection lerms, conditions and
prices, either Party may petition the Commission in establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252 The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arangements no later than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior (o the expiration date of this Agreement, or if te Parties
continue beyond the expiration date of this Agreement Lo negotiate the
local interconnection arangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negolisted by the Parties, will be effective retroactive to the day following
the expiration date of this Agreement. Until the Subsequent Agreement
becomes effective, the Parties shall continue to exchange traffic pursuant
1o the terms and conditions of this Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are
set forth in BeliSouth's Local interconnection and Facility Based Ordering
mwmmm.um.

BeliSouth hes developed electronic systems for placing most resale and
some UNE orders. BeilSouth has aiso developed slecironic systems for
accessing data needed 10 piace orders including valid address, available
services and festures, available telephone numbers, due date estimation
on pre~order and calculstion on firm order, and customer service records
where applicable. Charge for Operational Support Systems (OS8) shall
be as setl forth in this sgreement.

2/1/08
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The services and service provisioning that BellSouth provides COLUMBIA
Emm.m.hnuhﬁuhumwhmﬂy
to that provided to BeliSouth, or any BelliSouth subsidiary, sffiliste or end
user. In connection with resale, BellSouth will provide COLUMBIA

and trouble reporting, and daily usage data functionality that will enable
COLUMBIA TELECOMMUNICATIONS, INC. to provide equivalent levels
of customer service fc their local exchange customers as BeliSouth
provides to its own end users. BellSouth shall aiso provide COLUMBIA
TELECOMMUNICATIONS, INC. with unbundied network slements, and
access to those elements, that is at least equal in quality to that which
BeliSouth provides BellSouth, or any BeliSouth subsidiary, affiliate or
other CLEC. BellSouth will provide number portability 1o COLUMBIA
TELECOMMUNICATIONS, INC. and their customers with minimum
impairment of functionality, quality, reliability and convenience.

White Pages Listings

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. and
their cusiomers access to white pages directory listings under the
following terms:

Listings. BeliSouth or its agent will include COLUMBIA
TELECOMMUNICATIONS, INC. residential and business customer
listings in the appropriate White Pages (residential and business) or
alphabetical directories. Directory listings will make no distinction
mmmu TELECOMMUNICATIONS, INC. and BellSouth

Rates Subscriber primary listing information in the White Pages shall be
provided st no charge to COLUMBIA TELECOMMUNICATIONS, INC. or
its subscribers provided that COLUMBIA TELECOMMUNICATIONS, INC.
provides subscriber listing information to BellSouth at no charge.
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- Unlisied Subscribers. COLUMBIA TELECOMMUNICATIONS, INC. will

umummmhm.mmubm
numbers of all COLUMBIA TELECOMMUNICATIONS, INC. customers

Diceciory Assistance Database BeliSouth will include and maintain
COLUMBIA TELECOMPMUNICATIONS, INC. subscriber listings in
BellSouth's directory sssistance datsbases at no charge. BeliSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will formulate appropriate
mwmm.mmmwuum

mfmmmmml%:. BellSouth will accord COLUMBIA
TELECOMMUNICATIONS, INC.'s directory listing information the same
level of confidentiality that BellSouth accords its own directory listing
information, and BeliSouth shall limit access to COLUMBIA
TELECOMMUNICATIONS, INC.'s customer proprietary confidential
directory information to those BeliSouth employees who are involved in

Qotional Listings. Additional listings and optional listings will be offered
by BeliSouth st tariffed rates as set forth in the Gene:al Subscriber

- Services Tariff.

Delivery. BeliSouth or its agent shall deiiver White Pages direciories 1o
COLUMBIA TELECOMMUNICATIONS, INC. subscribers at no charge.

BeliSouth shall, upon request of COLUMBIA TELECOMSMUNICATIONS,
m..mumrummm. INC. sccess to its
unbundied elements any technically feasible point for the provision of
COLUMBIA TELECOMMUNICATIONS, INC.'s telecommunications
service where such access is necessary and failure to provide access
would irfipair the ability of COLUMBIA TELECOMMUNICATIONS, INC. to
provide services thet it seeks (o offer, Any request by COLUMBIA
TELECOMMUNICATIONS, INC. for access to an unbundied slement that
is not siready available shall be trested as an unbundied element Bona
Fide Request, and shall be submitied to BeliSouth pursuant to the Bona
Fide Request process set forth in Attachment 9.

2188




ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 981004-TP
PAGE 10 ATTACHMENT A

Gensral Terms and Conditions - Part A
Page 8

7. Liability and indemnification

7.1 mﬁm aﬂﬂmmmwmmﬂmmm
actions in causing, or its lack of action in preventing, unbillable or
uncoliectible COLUMBIA TELECOMMUNICATIONS, INC. revenues.

7.2 Liability for Acts or Omigsions of Third Parties. Neither BellSouth nor
COI.I.“: &MMTW, INC. shall be lisble for any act or
omission telecommunications company providing a portion of
the services provided unuer this Agreemant. -

73 Limitation of Ligbility.

7.3.1 Each Party’s liability to the other for any loss, cost, claim, injury or liability
or axpense, including reasonable attomey’s fees relating to or arising ¢t
of any negligent act or omission in its performance of this Agreement
whether in contract or in tort, shall be limited to & cradit for the actual cost
of the services or functions not performed or improperly performed.

T.32 Limitations in Tariffs. A Party may, in its sole discretion, provice in its
tariffs and contracts with its Customer and third parties that relate 1o any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law, such
Party shall not be liable 1o Customer or third Party for (1) any Loss relating
1o or arising out of this Agresment, whether in contrz.c2, tort or otherwise,
that exceeds the amount such party would have charged that applicable
person for the servics, product or function that gave rise to such Loss and
(ii) Consequential Damages. To the axtent that a Party elects not to place
in its tariffs or contracts such limitations of liability, and the other Party
incurs a Loss s a result thereol, such Party shall indemnify and
reimburse the other Party for that portion of the Loss that would have
been limited had the first Party included in its tariffs and contracts the
limitations of liability that such other Party included in its own tariffs at the
time of such Loss.

733 Neither BeliSouth nor COLUMBIA TELECOMMUNICATIONS, INC. shall
be lisbie for damages o the other's terminal location, POI or other
company’s cusiomers’ premises resulting from the fumishing of 8 servics,
including, but not limited to, the installation and removal of equipment or
associsted wiring, except 1o the exient caused by a company’s negligence
or willful misconduct or by & company’s failure 1o properly ground a local
loop after disconnection.

734 Under no circumstance shall @ Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to,

2/1/08
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economic loss or lost business or profits, damages arising from the use or

‘performance of equipment or software, or the logs of use of software or

equipment, or accessories atiached thereto, delay, efror, or loss of data.
In connection with this limitation of liability, sach Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related 1o the Services, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Pirties acknowledge and agree that this
Wﬂm::mrmumm
recommendations, analysas,

Indemnification for Cerlain Claims. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. providing services, their affiiistes and
their parent company, shall be indemnified, defended and held harmiess
by each other against any claim, loss or damage arising from the
receiving company’s use of the services provided under this Agreement
pertaining 1o (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the receiving company’s own
communications, or (2) any cisim, loss or damage claimed by the other
company’s customer arising from one company’s use or reliance on the
other company’s services, actions, duties, or obligations ansing out of this

No lisbility for Ceriain Inaccurate Data. Neither BellSouth nor
COLUMBIA TELECOMMUNICATIONS, INC. assumes any liability for the
accuracy of data provided by one Party to the cither and each Party
agrees 1o indemnify and hold harmiess the other for any claim, action,
cause of action, damage, or injury that might resuit from the supply of
inacourate data in conjunction with the provision of any service provided

Risclaimer EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITJES PROVIDED UNDER THIS AGREEMENT, THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING,
OR FROM USAGES OF TRADE.

No License. No patent, copyright, trademark or other proprietary right is
wmummmuw

2/1/%8
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COLUMBIA TELECOMMUNICATIONS, INC. is strictly prohibited from any

" use, including but not limited 10 in sales, in marketing or advertising of

tslecommunications services, of any BellSouth name, service
| any mark or

Qunership of inteliectusl Property. Any inteliectual property which
criginates from or is developed by a Party shall remain in the exclusive
ownership of that Party, Except for a limited license to use patents or
copyrights 1o the extent necewsary for the Parties to use any facilities or
equipment (including software) or Lo receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secrel, or other propristary or inteliectual property right now or
other Party or shall be implied mww. 4y fonen

, or estoppel. N is the responsibili
ammumummwuhmpmuuu?
obtained any necessary licenses in relation to inteliectual property of third
Parties used in its network that may be required 10 ensble the other Party
to use any facilities or equipment (including software), to receive any
service, or lo perform its respective obligations under this Agreement.

Indemnification. The Party providing a service pursuant 1o this
Agreement will defend the Party receiving such service or data provided
as a result of such service against claims of infringement arising solely
from the use by the recaiving Party of such service and will indemnify the
receiving Party for any damages awarded based sole’, on such claims in
accordance with Section 7 of this Agreement.

Claim of infringement. In the event that use of any facilities or equipment
(including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
m:%;wmumwmm

promptly and et its sole expense, but subject to the
limitations of liability set forth below:

modify or replace the applicable facilities or equipment (including
softwarg) whiks maintaining form and function, or ;

obtain a license sufficient o aliow such Use 1o continue.

In the event 8.4.1 or 8.4.2 are commercially unveasonable, then said
Party may, terminate, upon reasonable notice, this contract with respect
to use of, or services provided through use of, the affected facilities or
equipment (including software), but solely Lo the extent required 1o avoid
the infringemant claim. -
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. Neither Party's obligations under this Section

Exception to Obligations
*shall apply 1o the extent the infringement is caused by: (i) modification of

the facilities or equipment (including software) by the indemnites; (ii) use
by the indemnitee of the facilities or equipment (including software) in
combination with equipment or facilities (inciuding software) not provided
or authorized by the indemnitor provided the facilities or equipment
(including software) would not be infringing If used alone; (iii)
conformance 10 specifications of the indemnitee which would necessarily
result in infringement; or (iv) continyed use by the indemnitee of the
affected facilities or squipmant (including software) afler being placed on
notice 1o discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitule the Parties’ sole and
exciusive remedies and obligations with respect to a third party claim of
inteliectual property infringement arising out of the conduct of business
under this agresment.

Configential Information. 1t may be necessary for BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. to provide each other with
certsin confidential information, including trade secret information,
including but not limited lo, technical and business plans, lechnical
information, proposals, specifications, drawings, procedures, customer
sccount data, call detail records and like information (hersinafter
collectively referred to as *Information”). Al Informaticn shall be in
writing or other tangible form and clearly marked with a confidential,
private or proprietary legend and that the information will be retumed lo
the owner within a reasonable time. The Information shall not be copied
or reproduced in any form. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall receive such Informstion and not
disclose such information. BeliSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall protect the information received
from distribution, disciosure or dissemination to anyone except employees
of BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC, with a need
to knowsuch Information and which employees agree to be bound by the
terms of this Section. BellSouth and COLUMBIA
TELECOMMUNICATIONS, INC. will use the same standard of care to
protect information received as they would use 10 protect their own
confidential and proprietary information.

Exceotion to Obligation. Notwithstanding the foregoing, there will be no
obligation on BeliSouth or COLUMBIA TELECOMMUNICATIONS, INC. to
protect any portion of the Information that is: (1) made publicly svailable
by the owner of the Information or lewfully disciosed by a Party other than

21198
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BeliSouth or COLUMBIA TELECOMMUNICATIONS, INC.; (2) lawfully
“obtained from any source other than the owner of the Information; or (3)
previously known 1o the recaiving Party without an obligation to keep it

10, Assignments

Any assignmaent by either Party to any non-affilisted entity of any right,
obligation or duty, or ¢. any other interest hereunder, in whole or in pan,
without the prior written consent of the other Party shall be void. A Party
may assign this Agresment or any right, obligation, duty or other interest
hereunder to an Affiliate company of the Party without the conserit of the
other Party. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shall reliove the assignor of its
mmthmhnmmnmmm
perform such obligations.

1. Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as (0 the interprelation of any provision of this Agreement
or &8 10 the proper implementation of this Agreement, either Party may
petition the Commission for a resolution of the dis;pute. However, each
Party reserves any rights it may have to seek judicial review of any ruling
made by the Commission conceming this Agreement.

12 Limitation of Use

MFﬂhmummmnnﬂhMWMPm
in another jurisdiction as evidence of any concession or as 8 waiver of
any position taken by the other Party in that jurisdiction or for any othes
purpose.

13. Taxes

13.1 Definition. For purposes of this Section, the terms “laxes” and “fees” shall
include but not limited to federal, state or local sales, use, excise, gross
receipts or other taxes or tax-like fees of whatever nature and however
designated (including tariff surcharges and any fees, charges or other
paymenis, contractual or otherwise, for the use of public streets or rights
of way, whether designated as franchise fees or otherwise) imposed, or
sought 1o be imposed, on or with respect to the services fumished
hersunder or measured by the charges or payments therefore, excluding
any taxes levied on income.

2113
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13.2

1321 Taxes and fees imposed on the providing Party, which are not permitted
or required to be passed on by the providing Party to its customer, shall
be bome and paid by the providing Party.

13.2.2 Taxes and fees imposed on the purchasing Party, which are not raquired
to be collected andfor remitted by the providing Party, snall be bome and

paid by the purchasing Party.

133

1331 Taxes and fees imposed on the purchasing Party shall be bome by the
Party, even if the obligation to collect and/or remit such taxes

purchasing :
or fees is placed on the providing Party.

13.3.2 To the extant permitied by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
are actually billed by the providing Party at the time that the respective
service is billed.

1333 if the purchasing Party determines that in its opinion any such taxes or
fees are not payabie, the providing Party shall not bill such taxes or fees
biedirisicpon dise bind syt b ity
certification, reasonably ory to the providing Party, stating that it
is exempt or otherwise not subject 1o the tax or fee, setting forth the basis
therefor, and satisfying any other requirements under applicable law. If
any authority seeks to collect any such tax or fee that the purchasing
Party has determined and certified not to be payable, or any such tax or
fee that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly fumish the providing Party with
copies of all filings in any proceeding, protest, or legsl chailenge, all
wmmmmqumm
the purchasing Party and the taxing authdrity. :

13.3.4 in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or
to avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible

21me8
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hmwwﬂuﬂhﬂﬂmmmmumrﬂmdur
" recovery.

I it Is ultimately determined that any sdditional amount of such a tax or
uhuuhm&umﬁy.mmpmmmm
additional amount, including any interest and penalties thereon.

mmwwﬁnm.nmpmm
protect, Mﬂmm{-ﬂtlﬂtﬂlthm
Party’s expense the providing Party from and against any such tax or fee,
interest or penaities thereon, or other charges or payable expenses
(including reasonabie sttomey fees) with respect thereto, which ere
incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for ary additional amount of such a
tax or fee by @ taxing suthority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Tmmhuhmuodmhm?m,.aﬂd\nm-dw
required o be passed on by the providing Party 10 its customer, shall be
mwhmm._

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
:mmummw“mmﬁhm“hm

INMMMMNMF-V:W
s 1o the application or basis for any such tax or fee, the Parties shall
consult with respect (o the imposition and billing of such tax or fee.

the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extent any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees 1o the providing Party. The
providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees;
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circumstances bayond the reasonable control and without the faull or
-negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
day-io-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-lo-day basis unti! the delay,
restriction or interference has ceased); provided however, that the Party
80 affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed or cese.

16. Year 2000 Compliance

All software and relsted materials (colleciively calied *Software®)
delivered, connected with BeliSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and displsy calendar detes falling on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
December 31, 1888; and (ii) shall include without limitation date data
cantury recognition, calculations thet accommodate same century and
multicentury formulas and dale values, and date data interface values that
reflect the century.

1e. Modification of Agreement

16.1 BeliSouth shall make availabie to COLUMBIA TELECOMMUNICATIONS,
INC. any interconnection, sefvice, or network element provided under any
other agreemant filed and approved pursuant 1o 47 USC § 252; provided
however the parties shall adopt such other agreement in its entirety. The
adopied agresment shall apply 1o the same siat*s &s such other agreement
and for the identical term.

16.2 mm-mmmu.amdnmw
any of its provisions shail be effective and binding upon the Parties uniess it

is made jin writing and duly signed by the Parties.

163 Exscution of this Agresment by either Party does not confirm or infer that the
exscuting Party agrees with any decision(s) issued pursuant 1o the
Telecommunications Act of 1986 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise challenge any such decision(s) and each Party reserves
all of its rights 1o pursue any and all lege! and/or equitable remedies,
including appesls of any such decision(s).

218




164

16.5

1.

18.

1.

ORDER NO. pSC-98-1450-FOF-TP
DOCKET NO. 981004-TP
PAGE 19

ATTACHMENT A

General Terms and Conditions - Par A
Page 14

In the event that any final and nonagpealable legisiative, reguistory, judicial

"or other legal action materially affects any material lerms of this Agresment

or the sbility of COLUMBIA TELECOMMUNICATIONS, INC. or BeliSouth to
perform any material terms of this Agresment, COLUMBIA
TELECOMMUNICATIONS, INC. or BeliSouth may, on thirty (30) days’ written
notice require thet such terms be renegotisted, and the Parties shal

in good faith such mutually acceptable new terms as may be
required. in the event that such new larms are not renegoliated within
(90) days afier such notice, the Dispute shall be referred 1o the ey
Resolution procedure set forth in Section 11, Dwpute

I any provision of this Agreement, or the spplication of such provision to
sither Party or circums‘ance, shall be heid invalid, the remainder of the
Agreemant, or the application of any such provision 1o the Parties or
circumstances other than those 10 which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt 1o reformuiate such
invalid provision 1o give effect to such portions thereof 8s may be valid
without defeating the intent of such provision.

A fallure or delay of sither. Party 1o enforce any of the provisions hereot, to
exercise any option which is herein provided, or 10 require performance of
any of the provisions hereof shall in no way be construed 1o be a waiver of

" such provisions or options, and each Party, notwithstanding such failure,

and all of the provisions of this Agresment.

Goveming Law

This Agreament shall be governed by, and construed and enforced in
sccordance with, the lews of the State of Georgia, without regard to its

conflict of laws principles.

Amr's Length Negotiations

This v was executed after arm'’s length negotistions betwesn the
undersigned Parties and reflects the conclusion of the undersigned that

contemplated by this Agreement shall be in writing and shail be delivered
in person or given by postage prepaid mail, address to:

218
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BellSouth Telecommunications, Inc.

CLEC Account Team

Room E4E1 _
3535 Colonnade Parkway
Birmingham, Alsbama 35243

and

General Attrmey - COU
Suite 4300

675 W. Peachtree St
Atlanta, GA 30375

COLUMBIA TELECOMMUNICATIONS, INC.

or at such other address as the intanded recipient previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered
mail. Unless otherwise provided in this Agreement, notice by mail shall
be effective on the date it is officially recorde. as deiivered by return
receipt or equivalent, and in the absence of such record of delivery, it
shall be presumed 1o have been delivered the fifth day, or next business
day after the fifth day, sfier it was deposited in the mails.

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. 45-
day advance notice via intemnet posting of price changes and of changes
io the terms and conditions of services available for resale. To the exient
that revisions occur between the time BeliSouth notifies COLUMBIA
TELECOMMUNICATIONS, INC. of changes under this Agreement and
the time the changes are scheduled (o be implemented, BellSouth will
immediately notify COLUMBIA TELECOMMUNICATIONS, INC. of such
revisions consisient with its internal notification process. COLUMBIA
TELECOMMUNICATIONS, INC. may not hoid BellSouth responsible for
any cost incured as a result of such revisions, uniess such costs are
incurred as & result of BeliSouth's intentional misconduct. COLUMBIA
TELECOMMUNICATIONS, INC. may not utilize any notice given under
this subsection conceming @ service 1o market resold offerings of that
service in advance of BeliSouth.

2/1/98
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Bule of Construction

No rule of construction requiring interpretation the =

Headings of No For-s or Effect

The headings of Articles and Sections of this Agresment are for
convenience of reference only, and shall in no way define, modify or
w:;m"w”“mwmmumu

This Agreement may be executed multiple count ; B
one and the sama document. —

Entire Agreement

This Agreement and its Attachments, incorporaled herein by this
reference, sets forth the entire understanding <nd supsizades prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shail be bound by any definition, condition, provision, representation
m""""'"“"""““"‘ﬂm&mmm

or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the
Party to be bound thereby.

2/1m8
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. INWHM&E&F.MFHMMHIMWIMM

day and year above first written.
Telecommunications COLUMBIA TELECOMMUNICATIONS,
=) S e 5 e QAL
Title
?/{;%Ay 11496
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Definitions

AMHINIIMHHIWM(MNM}MGM.“WW
mmw.whuwmmdmmmm. For
wmdmmhmm'mumnmmm
equivalent thereof) of more than 10 percent.

Centralized Message Distribution System is the BeliCore administered national

-mma\mm‘m.mmmmmm
(EMR) formatted dats among host _ompanies.

Commission is defined as the appropriate regulatory agency in each of BellSouth's
Carolina, South Carolina, and Tennessee.

DﬂuUlmmuﬂimimﬁmnrmﬂmmw
Emmmnmm)mmmmmmmcwcr

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.

h!mmlﬂmﬁllﬂ!lh&umumdﬂodﬂmmhﬂhdhyl

company other than the company in whosa service area such charges were incurred.

ICS on a national level includes third number and credit card calls and is administered
by BeliCore’s Credit Card and Third Number Settiement Syste~: (CATS) Included is

traffic that originates in one Regional Bell Operating Company’s (RBOC) territory and
bills in ancther RBOC's terrilory.

Mmum:mmummm-mlm
carrier other than BeliSouth; an CLEC other than COLUMBIA
TELECOMMUNICATIONS, INC.; another telecommunications company such as a
wireless telecommunications provider through the network of BeliSouth or COLUMBIA
TELECOMMUNICATIONS, INC. 1o an end user of BellSouth or COLUMBIA
TELECOMMUNICATIONS, INC.. '

Local interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network 80 that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the call; 2) the LEC unbundied network features, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
sometimes referred 1o as lemporary telephone number portability to be implemented

Local Traffic is defined as any telephone call that originates in one exchange and
ﬂﬂﬂh‘ﬂlﬂ\ﬂ"-fm.IIHIIIHIH’LIllﬂﬂ"'ﬂﬂﬂﬂhﬂiﬂhnﬁNLNMISQHEI
("EAS’) exchange. The terms Exchange, and EAS exchanges are defined and
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specified in Section A3, o BellSouth's General Subscriber Service Tarfl. Local Traffic
does nol include Iraffic that originates from or terminates 1o an enhanced service
provider or information sarvice provider.

Hwﬁtﬁﬂnhmmw subsequent delivery of message
Cata from one company to another. Also included is the interface function with CMDS,
where appropriate.

Multiple Exchange Carrier Access Billing ("MECAB™) means the document prepared
by the Billing Commities of the Ordering and Billing Forum (*OBF:), which functions
under the auspices of the Carrier Liaison Commitiee of the Alliance for
Telecommunications industry Solutions ("ATIS") and by Belicore as Special Report SR-
BD5-000983, Containing the recommended guidelines for the billing of Exchange
Service sccess provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

Non-intercompany Settiement System (NICS) is the BellCore system that calculstes
non-intercompany settiements amounts due from cne company 10 ancther within the
same RBOC region. It includes credit card, third number and collect messages.

Percent of interstate Usage (PiU) is defined as a factor to be applied to terminating
access services minutes of use to obtain those minutes that shouid be rated as
interstale access services minutes of use. The numerator includes all interstate *non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
10 service provider number portability less any interstate mirv 23 cf u=e for Terminating
Party Pays services, such as 800 Services. The denominator inciudes all "non-
intermediary”, local , interstate, intrastate, toll and eccess minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a facior lo be applied o intrastate
terminating minutes of use. The numerator shall include all *non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portability. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate lerminating Party pays minutes of use.

mMmﬂmmwu-wm
company/aliemate local exchange company that has been sssigned a unique RAO
code. Message data exchanged among RAO sislus companies is grouped (i.e. '

packed) according 10 From/To/Bill RAO

Service Control Points ("SCPs") are defined as databases that store information and .
have the ability to manipulate data required to offer particular services.

21188
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Signal Transfer Points (*STPs") are signaling message swilches that interconnect
Signaling Links 1o route signaling messages between swilches and databases. STPs

mnmdm&mrrﬂr}wmm
elements, dalabase elements and STPs. STPs provide access to various BellSouth
and third party network elements such as local switching and databases.

Signaling links are dedicaled transmission paths carmying signaling messages
between carrier swilches and signaling networks. Signal Link Transport is a set of two
or four dedicaled 56 kbps transmission paths between COLUMBIA
TELECOMMUNICATIONS, INC  designated Signaling Points of Interconnection that
provide a diverse transmission path and cross connect to a BellSouth Signal Transfer
Point. :

Telocommunications Act of 1998 (“Act”) means Public Law 104-104 of the United
States Congress effective February 8, 1896. The Act amended the Communications

Act of 1934 (47, U.S.C. Section 1 ot seq ).
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RESALE

L Discount Rates

The rates purmuant by which Columbia Telecommunications, lac. i 10 purchase services from BellSouth for resale
shall be at 2 discount rate off of the resail rase for (e IelcoOmmuncations service. The discount rases shall be as

set forth in Exhibit A, sttached hereto and incorporsted herein by Uns refereace. Sech discount shall reflect the

costs evoided by BellSouth whea selling r wervice for wholesale purposes.

IL Deflinition of Term

A

F.

CUSTOMER OF RECORD means the enuty responsibie for placiag application for servace.
requesting sdditions, reammangements, maintenance of dicontnuLRce of sErvice, payTReat i full of
charpes incurred such as non-recwTing. moothly recumming. toll, directory sssistance e .

DEPOSIT means sssurance provided by & customer ia the form of cash, surery bond or bank better of
credit 10 be held by the Company.

END USER means the ulimate user of the telecommunications services

END USER CUSTOMER LOCATION means the physical location of the premises where an end
user makes use of Lhe Llecommunications services.

mnwm_mnm-mumummu
BellSouth. This includes packaging of existing services or cosnining & new funcuon, feature or

capability with s Exising ervice.

OTHER LOCAL EXCHANGE COMPANY (ALEC) means » ielephone company centificaied by the
public service commissions of U Company’s franchus . area 10 provide local exchange service
within the Company's fraschised wres.

RESALE means aa activity wherein » cenificated ALEC, such as Columbia Telecommunications,
Inc. pubscribes 1o U lelocommunscations services of the Compasy aad Lhen realfery those
Ieleconumunications strvices 1o the public (with or without *adding value”)

RESALE SERVICE AREA maans the erea, ss defined in o public service comumiesion approved
certificass of cperstion, within which sa ALEC, such as Columbis Telecomnaunicstions, Inc . may
offr resold local eachange tehecoimmunications BCTVICE.

OL Geseral Provisieas

Cokambis Telecommunications, Lec. may resell the Lariffod local exchangs and toll
\elecommeanications services of BellSouth contained in the General Sebscriber Service Tendl and
Private Line Servios Tariff subject 10 the terma, aad conditions specifically set forth berein
Motwithstanding U forepoeng the exclusions sad Lmitstions on services available for resale will be
as gt forih in Exhibut B, stached hereto and incorpornied berein by this reference.

Vim




DER NO. -TP
KET

GE 28 MATTACHMENT

Attachment |
Page 2

BellSouth shall make svailable welecommunicauons services for resale st the rases set forth in

Exhibit A 10 this agrement and subject 10 the exclusions and limitstions set forth ia Exhibit B 1o

this agreement. 1t does mot however waive its rights 10 appeal or otherwise challengs any decision

regarding resale that resulied in the discoumt rases contained in Exhibit A of the sxchutions and
limitations contained in Exiubit B. BellSouth reserves the right 1o purme any and all legal andior
equitable remedies, including sppeals of any decisions. 1f such appeals or challenges result in
changes in the discount rates or exchusions and limstauons, the pares agree hat appropriste
modifications 10 this Agreemend will be made prompUy to make its lerms consistent with the
outcome of the appeal.

Columbia Telecommunicationd, Inc. may purchase resale services from BellSouth for their cwn use

in operating their business The resale discount will spply 10 those services under the following

conditions:

1. Columbia Telecommunications, Inc. must resell services io other end users.

2. Columbis Telecommunications, Inc must order services through resale interfaces, i. ¢, the
LCSC and/or appropriste Resale Account Teams pursuant 10 Section 1 of General Terms and
conditions.

3 Columbu Telecommunications, [n¢ cannot be an aliernative local exchange
telecommunications company for the single purpose of selling 1o themseives.

The provision of services by the Company 1o Columbia Telecommunications [nc. does not constituie

Joint undenaking for the furnishing of sy service

Columbia Telecommunicatons, [ac. will be the cusiomer of record 7_; ' ==~aces purchased fron:

BellSouth Except as specified berein, the Company will take orders from, bill and expect payment

from Columbia Telecommunications, loc. for all services.

Columbis Telecommunications. Inc. will be the Company’s single point of contact for all services

purchased pursuant 1o this Agreement The Company shall have no contact with the end user except

to the extent provided for herein.

The Company will continue 10 bill the end user for any services that the end user specifies it wishes

0 recerve directly from the Compasy.

The Company maintaing the right 10 serve directly any end wser within (bs service srea of Columbia

Telecommunications, [sc. The Company will coatinue 10 directly market its own

iclecomumunications Bruducts and services and (a doing so may establish independent relsvonships

with end s of Columbils Telecommunications, [ac .

Neither Party shall isterfere with the right of any person or entity \o obtain servics directly from the

other Party.

Cuarreat islephone numbers may normally be retained by the end user  However, telephone numbers

llillhlll‘lil&-ii

Telocommunications, Inc. has &0 right 10 the ichephoos nusmber or axy other call pumber

ilil&-ﬂpliilliltll

service through any paruculer central office. q'illrl!-n-llllill
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The Company may provide amy service or facility for which 8 charge is not established herein, as
long a8 it is offered on the same termi 1o Columbia Telecommunications, Inc..

Service is furnished subject to the condition that it will not be used for any unlawfyl purpose.

Service will be discontinued if sy law enforcement agency advises that Uhe service being used is in
violation of the law.

The Company can refuse service when il has grounds 1o believe that service will be used in violstion
of the law.

The Compary scoepts no responsibility 1o any person for any unlewfiul act commined by Columbia
Telecommunications, Inc. or its end wsers as pan of providing service 10 Columbia
Telecommunications, Inc. for purposes of resale or otherwise.

The Company will cooperate fully with Law enforcement sgencies with subpoenas and court onders

for assigtance with the Company's customers. Law enfo: _ement agracy subpoenas and coun orders

regarding end users of Columbia Telecommunications, Inc. will be direcied to Columbla

Telecommunications, Inc. The Company will bill Columbia Telecommunications, Inc. for

mehhmmMHMTM
userL

The characteristics snd methods of operation of any circuits, facilities or equipment provided by any
persoa or entity other than (he Compary 5.0l not:

1. Imterfere with or impair service over any [acilitics of the Compar, its affilistes, or its
comnecting and concurnag carriers imvolved in i service,

1. Cause damage 1o their plant;
3. Impair the privacy of any communications; or

4. Creste hazards io any employess or the public.

Columbia Telecommunications Inc sssumes the responsibility of notifying the Company regarding
less than standard operstions with respect jo services provided by Columbis Telecommunications,
Inc.

Facilities and/or equipment utilired by BellSouth 1o provide service to Columbia
Telecommunications, Inc. remain the property of BellSouth.

I‘“"“}“!‘lhﬂiﬂhm-ﬂﬂ-nmulﬂuu
of the General Subscriber Service Tarifl and will be svailable for resale.

BeliSouth will provide customer recond [aformation 10 Columbla Telecommuaicstions. Inc. provided
Columbis Telecommunications. Inc. bas the appropriste Letier(s) of Authorization. BellSouth may
provide customer record information via one of U following methods: US mail, fax, or by
“_:. BellSouth will provids cusomer record isformation via UE mall or fax on an
imterim busis only,

1. Columbls Telecommunications, Inc. agrees to compenesie BellSouth for all BellSouth incurred
expenditures associsted with providing sech isformation to Cotumbla Telecommunications,

Vim
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lac.. Columbia Telecommunications, Inc. will adopt and adhere 1o the BellSouth paidelines
associsted with each method of providing customer record information.

1. All cosus incurred by BellSouth 10 develop and implement operational interfaces whall be

recoversd from Columbis Telocommunications, Inc who wulize the services.

L BellSouth will provide cenain sebected messaging serviced 10 Columbia Telocommunications. Inc.
for resale of messaging service without the wholesale discount.

V. BellSouth's Inside Wire Maintenance Plans may be made svailable for resale o rates, terms and
conditions as set forth by BellSouth and without the wholesale discount.

W. hmmnm&mmﬂmmuu
are not covered in the BellSouth tariff ahall be recovered froen the Columbia Telecommunicalions,
I1n¢.(8) who wiilize those services.

V. BeliSouth's Provision of Services o Columbls Telecommenications, Lac.
A Columbdia Telecommunications, lac. agrees that its resale of BellSouth strvices chall be as follows

The resale of ielecommunications services shall be limited 1o users and uses conforming 1o Lhe
class of service restrictions.

To the extent Columbia Telecomumunications, Inc. s & telocommunications carreer that serves
gresier than $ percent of the Nation's presubscribed acocsd lines, Columbia
Telecommunications, Inc. shall sot jointly market its imerLATA services with the
iclecommunications services purchased from BellSouth pursuant 1o this Agreement in wry of the
states covered under this Agreemeat  For the purposcs of this subsection, ko joinlly marked
mecans afy sdvertiscment, mark dng efon or billing in which the telecommunications services
prchased from BellSouth for parposes of resale 10 cusiomers and interl ATA services offered by
Columbla Telscomupunicaiions, Inc. arv packaged, Ued, bundied, discounted or offered together
in amy woy o the cad wer, Sech efforts include, but are not Lissited 1o, sales reformale, rosule
aTangementy, bales agencies or billing agreemenrs.  Thus subsection shall be void and of no
«effioct for & particuler made covernd under this Agreement as of Fobraary 8, 1599 or on he daie
BellSouth is sstherized 1o offer iaterl AT A services Lo Uhat state, whichever is earlier.

Hotel and Hospital PBX service are the only lekcommunications services svailable for resale o
HoelMicel and Hospital end users, respoctively  Similarly, Aconss Lise Service for Customes
Frovided Coia Telephooes is the only local service svailable for resale w |ndependent Peyphone
Provider (TPP) customen. Shared Tenant Service customen can only be sold thoss
selecommunications mervices svallsble i the Company's A2) Shared Tenast Service Tarfl

Columbia Telecommunications, 15¢. is probibiiad from Aunishing both flat and measured rate
service on e mene business promises 10 e same Ruibscribers (end wser) o mated fa A2 of Lhe
Compasy's TerifT except for backup service as indicated a the applicable smate wniff Sectica A).

1f iebephons service s eoablished and it is subsoquently determined that the class of servics
restriction hag been violsted, Columbla Telecommunications, [nc. will be nctlfied nad bulling for

vime




U 2 service will be immedistely changed 1o the approprisse class of service Service charges for

6. The Compasmy reserves th. right to pericdically sudit services purchased by Columbia
Telecommunications, Inc. 10 establich suthenticity of wse. Soch sudit ghall nol coowr more Lhan

use, including but aot Hmited 10 sabes, markeung or adverusing. of any BellSouth name or
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L Columbla Telecommunications, Iac. will be the Company's single point of contact for all repair calls

on behalf of Columbia Telocommunications, 1ac ‘5 end users. The parues agree 1o provide one
andther with toll-free contact mumbers for such purposes.

F. Columbia Telecommunicstions, Lac will contact the appropriate repair centers in accordance with
procedures eablished by the Comparny

G. For all repair requests, Columbia Telecommunications. |a<. scoepts responsibiliry for sdhering 1o tse
Company's prescreening guideliaes prios 1o referming the trouble 10 the Compaay.

B The Company will bill Columbia Telecommunications. Inc. for handling troubles that are found ot
10 be in the Company's metwork pursusnt © its sandard Ume and material charges The sandard
Ume and material chaspes will be no more than what BellSouth charges 10 ita retail cusomers for Use
Same services.

L mm“ﬁl&-m MTMM'IHI
deemed mecessary, for maintenance purposes.

Establishment of Service

A After receiving centification as 2 bocal exchangs company from the appropriste regulatory agency.
Columbns Telocommunicstions, Inc will provide the approprisie Company service ce-ter the
necessary doCumnialion 10 cnsble the Company 1o esiablish & maser sooows’ or Columbug
Telecommunications. Inc . Such documentation shall include he Applicat’on for Masier Account,
proaf of ssthority 1o provide islecommunications services, an perating Company Number (*OCN™!
assignoed by the Natiooal Exchangs Casriers Associstion ("NECA®) 5-.4 3 tax exemption certificase,
::ulﬁd-ﬁu. e T

B, Service orders will be in & standard format designated by the Company.

C. When notification ks received from Columbia Telecommunicstons, Inc thal & cwrent cusiomer of
the Compasny will mabecribe 10 Columisa Telecommunicationd, Inc 's service, standard service prder
intervals for the appropriste class of service will apply.

D.  The Compamy will not require end user confirmation price 1o cstablishing service for Columbia
Telecommunications, [ac 's end user cumomer  Columbia Telecommunications, lac must, however,
e able 10 demgasrue end user ahon LaU0A WS rEquUEst

L Cobumbia Telocommunications, lac. wil be the single point of costact with the Company for all
bsscuast ordering scuivity resuliing i sdditons of changes 10 resold pervices except [hat Lhe
Company will acopt a roguest directly fros the end user for comversion of e end mser's service
from Columbia Telecommunication, 1nc 10 e Compasmy or will acoept & request from another
ALEC for comversion of tse end wser's service from Columbia Telecommunications, Lac. 1o the other
LEC. The Company will notify Columbia Telecommunscations, Inc. that such 5 request ks been
jrocased.

| Uf the Company éetermines that an unsuthorized changs in bocal service 1o Columbla

Telecommumcstons, Inc has ocowrmed, the Compasny will recstablish service with the approprisie
local service provider and will assess Columbls Telecommunications, [ac. a8 the ALEC instiating the

1t
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unauthorized change, the unssthorizad change charge described in F.C.C. Tariff Ne. 1, Section 1).
Appropriste noarecurring charpes, as set forth in Section A4, of the Ceneral Subscriber Service
Tari, will also be assessed 10 Columbis Telocommunications, Inc.. These charpes can be adjumed |
Columbia Telocommunications, Inc. provides satisfactory proof of suthorization.

Ln order 10 safeguard its interest, the Company reserves the right 10 secure the acoount with a
suitable form of security deposit, uniess satifactory credit hag already been established

1. Such security deposit shall take the form of an krrevocable Letier of Credit or other forms of
security sccrptable o the Company. . uny such security deposit may be held during the
continuance of the service as security for the payment of ey and all amounts sccruing for Lhe

2 If a security deposit is required, such security deposit shall be made prior 10 the insugurstion of
Bervice.

3. Such security deposit may not excosd two months’ estimated billing

4. The fax that & security deposit has been made in no way relieves Colu—bla
Tebecommunications, [ac. from complying with the Company's regulations as I+ sdvance
payments and the promgpt payment of bills on presentation Ror does il CORSUTute & waiver or
modification of the regular practices of te Company providing for the discontinuance of service
for non-payment of sy sunw doe the Company.

5. The Company reserves the right 1o increase the secunity deposit requirements when, in its sole
Jjudgment, circumstances so warrant and/or gross moathly billing has increase? Leyond Lhe level

initially used 10 determine the peourity deposit

6 lathe evenl that Colembia Telecommunications, lac. defacly o i3 Zucount, servics 10
Columbia Telecommunications, [nc. will be terminaied and any security deposits beld will be
applied 10 s account.

7. Inthe case of 3 cash deposit, interest at & rate a5 set forth ia the sppropriste BellSouth wartll
shall be paid w Colambia Telecommunications, Inc. during the continusnce of the secy ity
deposit. Initerest om & Becurity deposit shall sccrue ennually sad, if requested, shall be annually
credited w0 Columbis Telecommunications, [ac. by the sccrual dase.

VIL Paymest And Billisg Arrsagements

A

When the initial sarvice is ordered by Columbia Telscommunications, Lac.. the Compasny will
catablish aa accounts recervable master aocount for Columids Telecommunications, Inc.,

The Compasry shall bill Columisia Telecommunications, Inc on & carrent basis all spplicable charges
and credits.

Puywwnt of all charges will be the responsibility of Columbis Tebecommunications, Inc  Colusmiia
Telecommunications, lac. shall make paymest 10 the Company for all serviom billed The Company
18 ot responsible for peyments not recsived by Cotumbia Telecommaunications. Lac. from Columbia
Telecommusnicaticns, Inc 't customer  Tha Company will ot bocome invohvad ia billieg Qisputes

that may ariss berwsen Columbis Telecommunications, [ac. and its castomer. Payments made 10 the

vim
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Company as payment on account will be credited to &n accounts receivable master account and nol o
an end user's account

The Compazy will render bills each month on esablished bill deys for each of Columbia
Telecommunications, Inc ‘s accounts.

The Company will bill Cobumbis Telecommunications, Inc., in sdvance, charges for all services o
be provided during the ensuing billing period ex.pl charges associsted with service usage, which
charges will be billed in amears. Charges will be cakculsted on an individual end user account level,
including, if applicable, amy charges for usage or usage allowances. BellSouth will also bill all
charges, including but not limsied 10 911 and E911 charges, iclecommunications relay charges, and
franchise fees, 1o Columbia Telecommunications, Inc. .

The payment will be due by the next bill date (iLe.. same date in the following month as the bill dase)
25d is payable in imumedistely svailsble funds Payment is considersd 1o have beca made when

received by the Company.

I, Ifthe poyment due date Exlis on @ Sunday or on a Holiday which is observed on & Monday, the
payment due date shall be the firm non-Holidsy day following such Sundsy or Holiday. If the
peyment due date falls on o Saturday or on 3 Holidsy which is observed on Tuesdsy,
Wednesday, Thursday, or Friday, the payment due date shall be the last non-Holiday day
preceding such Saturday or Holidey. LIf payment is not received by the psyment due date, s Lotz
payment penalry, as set forth in L following, shall apply.

Upon proof of tax exempt certification from Columbia Telecommunications, Inc ., e "otal amount
billed to Columbia Telecommunications, Inc. will not include amy taxes due from e end user
Columbia Telecommunications, Inc will be solely responsible for Ust computs' . weii=s
reporiing and paymest of all federal. mase and/or kocal junsdiction taxes sssocisied with the services
resold to the end user.

As the customer of recond, Columbls Telecommunications, Inc. will be responsible for, and remil 10
the Compasy, all charges applicable 10 it resold services for emergency services (E911 and 911) and
Telecommunicstions Relay Service (TRS) as well 5 sy other charpes of & similar nabare.

If any poruca of tse peyment is received by the Company after the payment dus date as st forth
preceding, or if sy portion of (e payment is received by the Company in funds that are pot
immedistely svailable 10 the Company, then a late pryment peraley shall be doe 1o the Company.
The late pryment peasity shall be the portion of G peyment sl recerved by the peymend dos daiz
times o lste factor. The lase factor shall be as set forth in Section A2 of the General Subscriber
Service Tarif and Section B of the Privete Line Service Turifl

Any switched access charges associated with interenchange carrier nooms 1o Use resold local
exchange lines will be billed by, -thh"ln the Company. No additional charges are 10 be amsessed
1o Columbla Telscommunications,

The Compary will nct perform billing and collection services for Columbis Telecommunications,
Inc. as & result of the cuscution of this Agresment  All roquens for billiag services should ba
m-hm*-“ﬂ”ﬂhh_.

vim
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Pursvant 1o 47 CFR Section 51,617, the Company will bill Columbia Telecommunications, [nc. end

wser common line charges identical 10 the end user common line charges the Companry bills its end

wsert

In pemeral, the Company will not become involved in dispules between Columbia
Tdeommunications, Inc. and Columbia Telecommurucations, Inc ‘s end user cutomers over resodd
services. If & dispute doss arise that cannot be sctibed without the involvement of the Company,
Columbia Telecommunications, 1t *. shall contacy the designated Bervice Center for resolution. The
Company will make every effon W0 assist in e resolution of the dispute and will work with
Columbia Telecommunications, Inc. 10 resolve the matier in a8 timely 8 manner as possible
Columbis Telecommunications, [nc. mry be required 1o submil documentation to substanuste the
claim.

VIIL Discostinsance of Service

A

The piocedwres for discontinuing service 1o an end user are as follows:

1. Where possible, the Company will deny service o Columbia Telecommunicstions, Inc.'s end
user on behalf of, snd ot the request of, Columbia Telecommunications, Inc.. Upon restoration
of the end user'y pervice, restond charges will apply and will be the responsibility of Columbia
Telecommunications, Inc..

1. Althe requen of Columbia Telecommunications, [nc , the Company will disconnecy & Columbia
Telecommmnications, loc. end user customer.

1. All requess by Columbia Telecommunications, [nc. for dendal or disconnection of an end user
for nonpaymest must be \n wrilRg.

4. Columbis Telecommunications, Inc. will be made solely responsible for notifying the end user of
Lhe proposed disconnection of the service.

5. The Company will contines o process calls made to the Annoyance Call Ceater and will advise
Columbia Telecommunications, 1oc. when it s determined that snncyaace calls are ongiasied
from one of (s end user's Jocations. The Company shall be indemnified, defended nad hed
harmicss by Columbia Telecommunications, lnc. and/or the end wser agring amy claim, loss o
damage arising from providiag Uds information to Columbia Telscommunications, Inc . 1 s
the responsibility of Columbia Telecommunications, Lac. 10 take the cormctive sction necessary
with s cestomen who make annoying calls. Fallure 10 do so will resuli in the Company's
disconpecting the end wser's service. .

B. The procedures for discostinuing service to Columbis Telecommunications, lac. are &3 follows:

1. The Company reserves the right 10 suspend o ierminate service for nonpayment of in e fvent
of probibited, unlawfal or improper use of the facilities or service, sbuse of the facilities, or amy
ether violation e noncompliance by Columbis Telecommunications, loc of the nales and
regulstions of the Company's Terillk. .

L ¥ of scooust Is not received by the bill day in the month after the original bl day,

may provids writien notics 10 Columbia Telecommunications. [ac., thal addivonal
applications for service will be refsed and that sy pending onders for service will ot be

vim
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mrmhnmnﬁh”ﬁm&ﬂdhm In
lﬂ-mq.-ﬁ-mwmm-h-hmmh
m‘hﬁ_i-.h:.-m:nﬁmlmmm
md-ﬁm-MMMuqn—“.

). In the case of such | billed well
uﬂ -H-. :!Iu- &4 applicable wrmination charges,

4 rmuuhﬁh“uumm-mumu
-mmmummutmm
ﬂ““ﬂ“““uﬂ.hhnﬂudm
services 1o Columbia Telocommunications, [ac. without further motce.

S l——hu“-mﬂhn—huuﬁhum
notfication, Columbia Telecommunications, Inc.'s services will be discontinued. Upoa
discontinuance of service o 8 Columbia Telecommunications, lnc 's acoount, service ko
Columbia Telecommunications, Inc.'s end users will be deniod. The Company will also
uﬂ“lh_ihqﬂu«“?ﬁmuw
mdhmmuﬂ“uhwuﬂm
mmmmnuﬁ“nmmu.un

6. Hnﬁhmﬁ'-ﬂﬂ-rhhhﬂuﬂhh-mh
reference 1o remoring service, the end user's service will be disconnected

Vi
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AFPLICABLE DISCOUNTS

The tehecommunications services svallable for purchase by Columbia Telecommunications, Inc for Lhe
mdrﬂn“Tﬂ“hﬂth“lﬁMlﬂ-d

of the retail rate.

RECOUNT

16.3% 16.3%
21 16.81%

20 17.3%

16, 79% 15.54%
2072% 20.72%
15.75% 15.79%
21.5% ~ 17.6%
14 5% 14.8%

16% 16%

* In the case of a cross boundary situstion. the discount which apphes is the discount applicable 1o the locauon of
the end user's central office. ;

** | Tennessos, if ALEC provides its own operator services and direciory services, the discount shall be 21.56%
ALEC must provide writien notification 1o BellSouth within 10 days prior 10 provi‘ung il 0wn Operstor services

and directory services 1o qualily for (he higher discount rase of 21 36%.

vim
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1ol
Haskd P T e e e
4 Serve Yol Yo |Vl Vu lYa!l Yo (Yol Yu | Yo [ e
o Mot Notwd | Yoo | Yoo | Yoo | Mo | Yo | MNo |Dowss| viows
(Yoo | Yoo T Ve | Ve Yoo | Yoo | Yoo | Yoo | Veo | Ve _
Y ] Y | Ne Yo | Mo Ne Ho Y No
| Yo | Ve | Yoo | Ye | Yo | Ye Mo Ma Ya | Ye
I i m Y Yo 1—_ Y Yes Ye Mo bo
Ya Yo | Yo | Yem Yeu Ne Hs Mo Ne
Mo Yes Ho Yo Heo Yo Ho Ye Me
Mo Yes Ka Yes Ha Yen Ko Yo Ma
Ho Yu Ks Yes Mo Yea Ne Yes No
Na Yo Ha Yau Ha Ya Mo Ya Ne
Yeu Yo Yes Ya Y | Y= Yo Yea Yo
NC o ™
Yo | Ya Yaa Yeu Yo Y | Ye
Mows [Netws| Wowe | Yoo | No | Yoo | Yau
Yo | Ves | Ve | Yoo | VYes | Yes | MNow3
Mo | Mo | Mo | Ye | Mo | Mo | Mo |
Yu | Ya Yo You | Yem You | Notsd
m L._ Yeu ?‘! Yis Yo | Yo
He Ne Mo Yoo | Yu | Ym Yo
Mo | Yes | Mo | Yeo | Mo | ves | Mo
Ma Yau HNa Yeu Ha Yo Neo
He Y Mo Yo Mo Yo Ho
Me Yau 1] Ya Ha Ym Mo
Y Yeu Y Yo Ya Yeu Ha

| Grasdfuchared srvicss cen be resedd only 1o existing mebecriten of (e prandfuihared servce.
7 Where aveilabls for ressle, prossecioss will by mads sveclebie only b @ wer who would have qualified for
Ut promoten had il besn provded by BellSouth directly
) In Tonnsuses, long-tarm prowetions (offered for mere Gun ninety (90) days ) may be obtsined af ons of the following reses
() o gt Wil reie, loey D wiiesais discount,
(b} the prometesal Fut (e promotional rese effisred by BellSou: will pot be discountsrd farther by the whobesals duscoust rte)

4 Lifsflae/Liok Up services mey be offersd coly to Dese mbscribers whe mest the crviera that Bellfouth currently spplics b subscnibers
of tseas services. In Tonmmesm. Columbia Telecommumications lnc shall parchase BeliSouth's Message Rate Sorvice o tse satad (2T
Fuir, hoag Ui whodesals
oot Columibea Teloommmicatsons. bnc mum furlher discom e wholssals Messsgs Rate Sorvica o Difel ind customes with &
discount which is 3 bes
than the mirsmaen discount Gt BellSouth now provider. Codumbia Telecommunicstions, loc s responsible for recovenag the Suebecribe
Line Charge from the
Hatonal Exchege Carman Amoculion sderita ol setllement pool pan s BellSouth doss tadey  The muimenn racs thad
Columbng Telecomavanscalions, bos. mery chrpe for Lifieline Service shall be sapped af G (s rewsi]) s offered by Baelliouh

v
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I Louisians and Mississippd, all Contract Sarvier Arraagements entered into by BeliSouth or lerminating afler the sffactive date of 8
Comamission Order (1297 for LA and V1097 for M) will be sobject 15 resale wichout the wholesale discount. All CSAs which are |
place as of the effective date of the Commission erder (L2877 for LA ind V1047 for MS) will not be svadlsble for ressle

EXHIBIT B
Pagelol2

ls North Carclina, Ceatract Service Arrsagemests entered into by BeilSouth before April 15, 1997, shall be subject b ressle

o 50 duscount, while BellSouth CSAs eatered into afer that dais shall be subyect & remmie wich the dssoount

Some of BellSouth's local exchange and toll ilocommmnications srvices are ot svailable o certa central offioes and! aress.
AdWuch™ Service is tariffed e BellSouth® AN Virnsl Number Call Detail Sarvies

In Alsbema, Contract Sarvics Arrsagements entered into priov 1o Feb. 6, 1997 arv not svailable for resle. C3As entered inlo
berween Fob. 6, 1997 and May 13, |mn-u|ln-h-ﬂ-¢ﬁ—--—d--_um-#
CSAs emtered isto My 14, 1997 and later are swnilable for resale with & discount 10 the mme cliemt i whom the CSA s applicable

10 Exclusions for N11A1L/EY! 1 are als applicable i squipment sssocisted with the servics
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1.1.3

115

1.1.5.1

1.1.52

211

ACCESS TO UNBUNDLED NETWORK ELEMENTS

Introduction

BellSouth shall, upon request of COLUMBIA TELECOMMUNICATIONS,
INC., and to the exient technically feasible, provide to COLUMBIA
TELECOMMUNICATIONS, INC. access 1o its unbundied network
gmhémru for the provision of COLUMBIA TELECOMMUNICATIONS,

's telecommunications service.

Access o unbundied Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BeliSouth or to any Services and Elements provided by CLEC itself o
by any other vendor.

COLUMBIA TELECOMMUNICATIONS, INC. may purchase unbundied
Network Elements for the purpose of combining such Network Elements
by COLUMBIA TELECOMMUNICATIONS, INC. in any manner that is
tachnically feasible.

BeliSouth shall comply with the requirements as set forth in the technical
referances within Attachment 2 to the extent that they are consistent with
the greater of BeliSouth's actual performance or applicable industry
standards.

BeliSouth Order Coordination referenced in Attachment 2 includes two
types: "Order Coordination” and *Order Coordination - Time Specific.*

*Order Coordination” refers 10 standard BallSouth service order
coordination. Order coordination for physical conversions will be
scheduled at BeliSouth's discretion during normal working hours on the
commitied due date and COLUMBIA TELECOMMUNICATIONS, INC.
advised. Order coordination fcr new service or non-physical conversions
will be performed by BellSouth st non-scheduled intervals on the
mwmnmmcmwau TELECOMMUNICATIONS, INC.

“Order Coordination - Time Specific” refers to service order coordination
in which COLUMBIA TELECOMMUNICATIONS, INC. requests a specific

time for & service order conversion to take place. This is a chargeable
option for any coordinated order.

Unbundied Loops

BellSouth agrees 1o offer access to unbundied loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

21ne
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22 Definition

221 The loop is the physical medium or functional path on which a
subscriber’s traffic is carried from the MDF or similar terminating device in
a central office or similar environment up to the termination at the NID si
mﬂﬂwlm. Each unbundied loop will be provisioned with &

222 The provisioning of service to a customer will require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or 1o other transmission equipment in co-located space.

223 BST will offer voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed,
will not have test points, and will not come with any Order Coordination
(OC) or engineering information/circuit make-up data. Since SL1 loops
do not come standard with OC, these loops will be activated on the due
date in the same manner and time frames that BST norme'ly activates
POTS4ype loops for its customers.

224 The OC feature will be provided as a chargeable option on SL1 loops.
The OC feature will aliow COLUMBIA TELECOMMUNICATIONS, INC. to
coordinate the installation of the loop with the disconnect of an existing
custiomers service and/or number portabllity service, whereby, the end-
user would normally be out of service for an average of less than 15
minutes. In these cases, BellSouth will perform the order corversion with
standard order coordination at its discretion during normal work hours.

225 SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come with standard Order Coordination and a

designed layout record (DLR).

226 BST will offer digital loops as Service Level One slements. They will be
designed, will be provisioned with test points (where appropriate), and will
come standard with Order Coordination and a DLR.

227 As a chargeable option on all unbundied loops, BST will offer Order
Coordiration ~ Time Specific (OC-TS). This will aliow COLUMBIA
TELECOMMUNICATIONS, INC. the ability to specify the time that the
coordinated conversion takes place.

228 COLUMBIA TELECOMMUNICATIONS, INC. will be responsible for
testing and isolating troubles on the unbundied loops. Once COLUMBIA
TELECOMMUNICATIONS, INC. has isclated a trouble 1o the BST
provided loop, COLUMBIA TELECOMMUNICATIONS, INC. will issue a
trouble to BST on the loop. BST will take the actions necessary 10 repair
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2.2.10

23
231

23141

231.2

232

2321
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Page 4

the loop if 8 trouble actually exisis. BST will repair these loops in the

“same time-frames that BST repairs loops 10 its cusiomers.

i COLUMBIA TELECOMMUNICATIONS, INC. reports a trouble on SL1
loops and no trouble actually exists, BST will charge COLUMBIA
TELECOMMUNICATIONS, INC. for any dispatching and lesting (both
inside and outside the CO) required by BST in order to confirm the loop's

working status.

¥ COLUMBIA TELECOMMUNICATIONS, INC. reports a trouble on SL2
loops and no trouble actually exists, BST will charge COLUMBILA
TELECOMMUNICATIONS, INC. for any dispatching and lesting, (outside
the CO) required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer loops capable of supporting lelecommunications services
such as: POTS, Centrex, basic rate ISDN, analog PBX, voice grade.
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rate ISDN, Nx A4 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
interface requirements of the services described in 2.3.1 above. Itis
recognized that the requirements of different services are different, and
that & number of types or grades of ioops are requirad to support these
services. Services provided over the loop by COLUMBIA
TELECOMMUNICATIONS, INC. will be consisient with industry
standards.

In some instances, COLUMBIA TELECOMMUNICATIONS, INC. will
require access to copper twisted pair loop combination unfettered by any
intervening equipment (e.9., filters, load colls, range extenders, eic.), so
that COLUMBIA TELECOMMUNICATIONS, INC. can use the loop for a
variety of services by sttaching appropriate lerminal equipment at the
ends. COLUMBIA TELECOMMUNICATIONS, INC, will determine the
type of gervice that will be provided over the loop. In some cases,
COLUMBIA TELECOMMUNICATIONS, INC. may be required to pay
additional charges for the removal of certain types of equipment.

The loop shall be provided to COLUMBIA TELECOMMUNICATIONS,
INC. in accordance with the foliowing Technical References:

Balicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, lssue 2, January 1863,

ne
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2322 Belicore TR-NWT-000383, Generic Requirements for ISDN Basic Access

2323

2324

23256

23286

2327

2328

311

4.1

. Digital Subscriber Lines.

ANSI T1.106 - 1688, American National Standard for Telecommunications
- Digital Hierarchy - Optical interface Specifications (Single Mode).

ANSI T1.102 - 1983, American National Standard for Telecommunications
- Digital Hierarchy - Electrical Interfaces.

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Cuntomer Instaliation, DS1 Metaliic interface Specification

Belicore TR-TSY-000008, Digital m:mumnmmcmnw i
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987,

mmm—mm.nmnwmpcmsm
Generic Requirements, Objectives and Interface, Issue 2, December
1882; Rev.1, December 1993; Supplement 1, December 1993

Belicors TR-TSY-000673, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1 ila:\:rII

Intearated Digital Loop Cerriers

Where BeliSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
mmwwwmmmﬂw:tnﬂuy:mm-,
BaliSouth will make allemnative arrangemants to permit COLUMBIA
TELECOMMUNICATIONS, INC. 1o order a contiguous unbundied local
m.roumuhwm.mmuu
provide COLUMBIA TELECOMMUNICATIONS, INC. with the capability to
serve end users at the same level BellSouth provides its customers. If no
mmum,mwmnwm&msm
process lo determine the additional costs required 1o provision the loop
facilities. COLUMBIA TELECOMMUNICATIONS, INC. will then have the
coption of paying the one-time SC rates 1o place the loop facilities ur
mm:ummwm,m.mummm
mathod of providing service end-user (e.g., Resale, private
facilities, etc.)

Network interface Device
Definition

2N
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The Network Interface Device (NID) is a single-line termination device or

. that portion of a multiple-line termination device required to terminate a

single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carrier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer's inside
wiring. Each chamber or division contains the appropriate connection
points or posts to which the service provider, and the end-user customer
each make their connections. The NID provides a protective ground
connection, and is capable of terminating cables such as twisted paic
cable.

Technical Requirements

The Network interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection o ground that meets the requirements set forth
below. ;

The NID shall be capabie of transferring ssectrical analog or digital
signals between the customer’s inside wiring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usabie and
free of any rust or corrosion. The protective ground connection shall exist
and be properly instalied. The ground wire will also be free of rust or
corrosion and have continuity relative to ground.

The NID shall be capable of withstanding 8" noimal iccal environmental
varistions.

Where feasible, the NID shaill be physically accessible to COLUMBIA
TELECOMMUNICATIONS, INC. designsted personnel. in cases where
entrance io the customer premises is required 10 give access lo the NID,
COLUMBIA TELECOMMUNICATIONS, INC. shall obtain entrance

permission directly from the customer.

BeliSouth shall offer the NID ag a stand-alone component. Additionally,
COLUMBIA TELECOMMUNICATIONS, INC. may connect its loop 1o any
spare tapacity on the BST NID. Where necessary 1o comply with an
effective Commission order, BST will aliow COLUMBIA
TELECOMMUNICATIONS, INC. to disconnect the BST loop from the BST
NID in order io connect COLUMBIA TELECOMMUNICATIONS, INC.'s
loop to the BST NID. in these cases, COLUMBIA
TELECOMMUNICATIONS, INC. accepts all lisbility associsted with this
process and it is COLUMBIA TELECOMMUNICATIONS, INC.'s

2r1m8
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mhnﬁ.mhﬂmwwhm
grounded.

43 Interface Requirements

431 mnmmunmum*mmbr
allemative loop technologies.

432 mnnmnmhummmdmwmmm
set forth in the following t. chnical references:

4321 Belicore Technical Advisory TA-TSY-000120 *Customer Premises or
Network Ground Wire";

4322 Belicore Generic Requirement GR-48-CORE *Generic Requirements for
Outdoor Telephone Network Interface Devices":

4323 Belicors Technical Requirement TR-NWT-00238 *Indoor Telephone
Network Inlerfaces”;

4324 Belicore Technical Requirement TR-NWT-000937 *Generic Requirements
for Outdoor and Indoor Building Entrance”

511 BeliSouth will provide to COLUMBIA TELECOMMUNICATIONS, INC.
unbundied loop concentration (ULC). Loop concentration systems in the
WManmmwhuum-
digital loop carrier system. The concentration device is placed inside a
BeliSouth central office. At this time only the TR0O08 standard is
mmmnmmumwmm
description will be different than the TRDOB service.

51.2 Formmmaoummmmswmswm
with enhanced feature package B. TROO8 ULC will allow up to 96
mmummmwmm The high speed
conneciion from the concentrator will be at the elecirical DS1 leve! and
may connect o COLUMBIA TELECOMMUNICATIONS, INC. at
COLUMBIA
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513 TR303 service is not available st this time. A description and rates will be
. @vailable at a later date.
6 Sub-loop Elements

6.1

6.2.1
6.21.1

6212

6.2.2
6221

6222

mmmmmmuwmmmﬂ
Commission order, BeliSouth shall offer access to its Unbundied Sub-
mm.mmmc«mwstmsmw
Unbundied Network Terminating Wire (UNTW) elements.

Unbundied Sub-loop (USL)

of the unbundied sub-loop and the terminal block on the customer-side of
-memwm}.mmwm
anhhhmmdmmm:ﬂmm.m
terminal or fiber node, or an underground vaull. Riser Cable that extends
mm-mmm-wmu.g._mmm
mmjhhﬂlﬂmuﬂmmnrwm“h-mw
building is also classified as 8 USL. Unbundled Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will include a D,

The Unbundied Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that includes two or
more of thess media is also possible. If COLUMBIA
TELEMEATM.M.MIWMMp*
Mmﬂphmmnmwm
services that BellSouth offers is cther than a copper facility, BellSouth will
provide that media if those facilities exist. If there are no copper faciiities
available, BeliSouth will use its Special Construction process to determine
if facilities can be provided to COLUMBIA TELECOMMUNICATIONS,
INC..

Requirements for All Unbundied Sub-Loop

Unbundied Sub-Loops shall be capable of camying ail signaling
messages or lones needed to provide telecommunications services.

Unbundied Sub-Loop shall support functions associsted with provisioning,
uﬂm.ﬂhﬂuﬂﬂuwmaﬁaum-
provide necessary access to provisioning, maintenance testing
functions for Network Elements to which it is sssociated.

2nmne
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6223 Unbundied Sub-Loop shall be aqual to or better than all of the applicable

62231

62232

6.23

6.2.31

6232

6233

6234

6235

6.3

6.3.1

632

- requirements set forth in the following technical references:

Belicore TR-TSY-000057, “Functional Criteria for Digital Loop Carrier
Systems”; and

Belicore TR-NWT-000383, “Generic Requirements for ISDN Basic Access
Digita! Subscriber Lines."

Interface Requirements

Unbundied Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
references:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor
Telephone Network Interface Devices," Issued December 1,1994;

Belicore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” Issued January 2, 1883;

Belicors TR-NWT-000383, *‘Generic Requirements for ISDN Basic Access
Digital Subscriber Lines®;

Belicors TR-NWT-000253, SONET Transport Systems: Common Criteria
(A module of TSGR, FR-NWT-000440), Issue 2, December 1891)

Unbundied Sub-Loop Concentration Syster. (USLT)

Where facilities permit and where necessary to comply with an effective
Commission order, BeliSouth will provide to COLUMBIA
TELECOMMUNICATIONS, INC. with the ability to concentrate ils sub-
loops onto multiple DS1s back to the BeliSouth Central Office. The DS1s
will then be terminated into COLUMBIA TELECOMMUNICATIONS, INC.'s
coliocation space. Al this time only the TR-008 standard using the Lucent
Series 5 equipment is available.

USLC, using the Lucent Series 5 equipment, will aliow up to 88 of
COLUMBIA TELECOMMUNICATIONS, INC.'s sub-loops to be
concentrated onto multiple DS1s. USLC service is offered with or without
concentration and with or without a protection D81. The USLC systam is
a 66 channel system but due to equipment constraints must be purchased
in muitiples of two systems.
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64.1

6.5.1

68
66.1

6.6.2

71
7141

Anachment 2
Page 10

In these scenarios COLUMBILA TELECOMMUNICATIONS, INC. would be

" required fo place & cross-box, remole terminal (RT), or other similar

device and deliver a cable to the BST remole terminal. This cable would
be conneciad to a cross-connect pane! within the BST RT and would
sllow COLUMBIA TELECOMMUNICATIONS, INC.'s sub-loops to then be
placed on the ULSC and transported to their collocation space at a DS1
level.

Unbundied Network Terminating Wire (UNTW)

BellSouth agrees to offer itd Network Terminating Wire to COLUMBIA
TELECOMMUNICATIONS, INC. pursuant to the following terms and
conditions and rates set forth in Attachment 11.

UNTW is twisled copper wire thal extends from BST's point-of-entry into a
multi-tenant building (MTB) or muiti-<dwelling unit (MDU) to the NID st the
end-users location.

Technical Requirements

in these scenarios COLUMBIA TELECOMMUNICATIONS, INC. would be
required to place a cross-box, terminal, or other similar device and deliver
a cable 1o the BST terminal localed at the bulldings point-of-entry or
garden terminal. BST would then connect CCLUMBIA
TELECOMMUNICATIONS, INC.'s cable o a cross-connect panel within
the BST terminal. 2

This arrangement would then provide COLUMBIA
TELECOMMUNICATIONS, INC. with connectivity from its feeder and/or
distribution facilities (lerminated in CLEC's terminal) to the NTW and the
NID st the end-user premises.

BellSouth sgrees to offer access to local switching pursuant 1o the
following terms and conditions and st the rates set forth in
Attachmant 11.

Definition
Local Switching is the Network Element that provides the functionality

required o connect the appropriste originating lines or trunks wired to the
MMMMNMWWMM!M

a1
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desired terminating lin® or trunk. Such functionality shall include access
- 10 all of the festures, functions, and capabilities that the undertying
BellSouth swilch that is providing such Local Switching function is then

Distributor (ACD), Carrier pre-subscription (e.9. long distance carrier,
intraLATA tolf), Carrier identification Code (CIC) portability capabilities,
testing and other operational festures inherent 1o the swilch and switch
software. It aiso provides access to transport, signaling (ISDN User Part
(ISUP) and Transaction Capabilities Application Part (TCAP), and
platforms such as adjuncts, Public Safety Systems (911), operator
secrvices, Directory Assistance Services and Advanced Intelligent Network

Switching function. The swilching capabilities used will be based on the
line side features they support. Local Swilching will also be capable of
routing local, intralATA, interLATA, and calls *o inlemational customer’s
preferred carrier; call features (e.g., call forwarding) and CENTREX
capabilities. Where required 1o do 80 in order to comply with an effective
Commission order, Local Switching, including the ability 12 route to
COLUMBIA TELECOMMUNICATIONS, INC.'s transport facilities,
dedicated facilities and systems, shall be unbundied from all other
unbundied Network Elements, L.e., Operator Systems, Shared Transpon,
and Dedicated Transport. BellSouth and COLUMBIA
TELECOMMUNICATIONS, INC. shall continue 1o work with the

appropriate industry groups to develop a long-term solution for selective

A featureless port is one that has a line port, swilching functionality, and
an interoffice port. A featured port is a port thal includes all festures then
capable or a number of then capable features specifically requested by
COLUMBIA TELECOMMUNICATIONS, INC.. Any festures that are not
currently then capable but are technically feasible through the switch can
be requested through the BFR process.

Where required to do 8o in order 19 comply with an effective Commission
order, BeliSouth will provide 10 COLUMBIA TELECOMMUNICATIONS,
INC. purchasing unbundied local BeliSouth swilching and reselling
BeliSouth local exchange sarvice under Attachment 1, selective routing of
calis to a requesied direciory assistance services platform or operator
services platioom. COLUMBIA TELECOMMUNICATIONS, INC.
customers may use the same dialing arrangements as BellSouth
customers, but obtain an COLUMBIA TLLECOMMUNICATIONS, INC.
branded service,

e el
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7.2 " The requirements set forth in this Section apply to Local Switching, but
not 10 the Data Switching function of Local Switching
EEEIEEE%??%EE
Switching set forth in Belicore’s Local Switching Systems General
Requirements (FR-NWT-000064).

7212 When applicable, BeliSouth shall route calis to the approprie’  trunk or
lines for call originaton or lermination.

Subject to sections 10.1.1 and 10.1.3, BeliSouth shall route calls on a per
fﬂ‘iiif:w-ﬁggg
Network Elements or additional requirements (2) Operator Services
pistiorms, (3) Directory Assistance platforms, and (4) Repair Centers.
Any other routing requests by COLUMBIA TELECOMMUNICATIONS,
INC. will be made pursuant 10 the Bona Fide Request Process of
Attachment §.

7214 BellSouth shall provide unbranded recorded snnouncements and call
progress lones 1o alert caliers of call progress and disposition.

7215 BeliSouth shall activate service for an COLUMBIA
TELECOMMUNICATIONS, INC. cusiomer or netwerk interconnection on
any of the Local Swilching interfaces. This includes provisioning changes
to change a customer from BeliSouth's servicss to COLUMBIA
TELECOMMUNICATIONS, INC.'s services without loss of switch festure

7218 Eiggg?.ﬂ. Mechanized Loop Tests
(MLT) and test calls such as 105, 107.and 108 type calis) and fault

isolation on 8 mutually agreed upon schedule

1217 BeliSouth shall repair and restore any equipment or any other
maintainable component that may adversely impact Local Switching

7.218 BeliSouth shell control congestion points such as those caused by radio
siation call-ing, and network routing abnormalities. All traffic shall be
restricted in a non discriminatory manner

7.21.9 “ﬁ;igiiiaigﬂi

trace.
7.21.10 Special Gervices provided by BeliSouth will include the following:
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721102 Related services for handicapped:
721103  Sof dial tone where required by law; and
721104  Any other service required by law.

72111

72112

7.21.13

7.21.14

7.21.141
7.21.142
7.21.143
7.21.144

7.21.145

BeliSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destined o the
Signaling Transfer Point Swilch (STPS). These capabilities shall adhere
o Belicore specificetions - TCAP (GR-1432-CORE), ISUP(GR-805-
CORE), Call Management (GR-1429-CORE), Swilched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1587-CORE), Line Information Database (GR-954-CORE), and
Advancad Intelligent Network (GR-2863-CORE).

BeliSouth shall provide interfaces to adjuncts through Belicore standard
interfaces. Thess adjuncts can include, but are not limited o, the Service
Circuit Node and Automatic Call Distributors. _

BeliSouth shall provide performance data regarding a customer line,
traffic characteristics or other measurable elements to COLUMBIA
TELECOMMUNICATIONS, INC., upon a reasonable request from
COLUMBIA TELECOMMUNICATIONS, INC.. CLEC will pay BeliSouth for
all costs incurred to provide such performance data through the Business

Opportunity Request process.

BeliSouth shall offer Local Switching that provide. feature offerings at
parity to those provided by BeliSouth to itsell or any other party. Such
feature offerings shall include but are not limited to:

Basic and primary rate ISDN; -
Residential features;
Customer Local Area Signaling Services (CLASS/LASS);

CENTREX (inciuding equivalent administrative capabilities, such as
;ﬂmmmﬂﬂﬂdmm];

Advanced intelligent network triggers supporting COLUMBIA

BeliSouth shall offer to COLUMBIA TELECOMMUNICATIONS, INC. all
AIN triggers in connection with its SMS/SCE offering which are supported
by BeliSouth for offering AIN-based services. Triggers that are currently
available are:

21m8
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7.2.1.1451

7.21.1452

7211453
7211454
721.1455
7.21.14586
7.21.148

7.21.148.1
7.21.1462
7.21.1463
7.21.1464
7.21.15

7.2.1.18

12147

ATTACHMENT A
Aftschment 2
Page 14

Off-Hook Immediate

Off-Hook Delay

Termination Attempt

6/10 Public Office Dialing Plan
Feature Code Dialing
Customer Dialing .”lan .

When the following triggers are supported by BeliSouth, BellSouth will
wm triggers available uanMI:VTIL!MICATIDNB.

Private EAMF Trunk

Shared Interoffice Trunk (EAMF, S§7)
N11

Automatic Route Selection

Where capacity exists, BeliSouth shall assign each COLUMBIA
TELECOMMUNICATIONS, INC. customer line the class of service
m byc:t.m TELECOMMUNICATIONS, INC. (e.9., using

Codes or other switch specific provisioning methods), and shall
route direclory assistance calls from COLUMBIA
TELECOMMUNICATIONS, m.mummm
TELECOMMUNICATIONS, . directory assistance operators at
COLUMBIA TELECOMMUNICATIONS, INC.'s option.

Where capacity exists, BeliSouth shall assign each COLUMBIA
TELECOMMUNICATIONS, INC. customer line the class of services

BellSouth may transiste 0- and O+ intral ATA traffic, and route the call
through appropriste trunks 1o an COLUMBIA TELECOMMUNICATIONS,
INC. Operstor Services Position System (OSPS). Calls from Local
Switching must pass the ANI-i| digits unchanged.

Local Switching shall be offered in sccordance with the requirements of
the following technical references:
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7.21.17.1  BeliCore GR-1298-CORE, AIN Switching System Generic Requirements,
- a8 implemented in BeliSouth's swilching equipment;
721172 n-ucu-ammcons.m Swilch-Servica Control Point
(SCPYAdjunct interface Generic Requirements;
7.21.17.3 BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;
7.21.17.4 BeliCore SR-NWT-002247, AIN Releass 1 Update.
722 interface Requirements
7.221 BellSouth shall provide the following interfaces to loops:
7222 Standard Tip/Ring interface including loopstan or groundstart, on-hook
m{l.y..hrulmm. calling name and message waiting
7223 Coin phone signaling;
7224 Basic Rate Interface ISDN adhering 1o appropriste Bellcore Technical
Requirements;
7225 Two-wire analog interface to PBX;
72251  Fourwire anaiog interface to PBX:
7228 Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response sysiems);
7227 Primary Rate ISDN to PBX adhering to ANS| standards Q.831, Q.932 and
appropriate Belicors Technical Requirements;
7.228 Swilched Fractional DS1 with capabilities to configure NxB4 channels
(where N = 1 to 24); and
7229 Loops adhering to Belicore TR-NWT-08 end TR-NWT-303 specifications
to inlefconnect Digital Loop Carriers.
7.22.10 BellSouth shall provide access 10 the following but not limited to:
7.22.1 887 Signaling Network or Multi-Frequency trunking if requested by
COLUMBIA TELECOMMUNICATIONS, INC.;
7.2212 Interface to COLUMBIA TELECOMMUNICATIONS, INC. operator

anne
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7.2213

8.1

B2

8.21

822

823

824

8241

Page 18
Interface to COLUMBIA TELECOMMUNICATIONS, INC

. directory
. assistance services through the COLUMBIA TELECOMMUNICATIONS,

mmmwummmmn
appropriate trunk interconnections for the system; and 950 access or
other COLUMBIA TELECOMMUNICATIONS, INC. required access to
interexchange carriers as requested through appropriate trunk interfaces.

Imanspert

BeliSouth agrees to offer access to unbundied transport including
MTrmeTmmem
pursuant to following terms and conditions and at the rates set forth
in Attachment 11.

Definition of Shared Transport

Shared Transport is an interoffice transmission path between BeliSouth
Network Elements. Where BeliSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a pert of the Network
Elements and is not Shared Transport. Sharec Transport consists of
BeliSouth inter-office transport facilities and is unbundied from local

Technical Requirements of Shared Transport

Shared Transport provided on D81 or VT1.5 circuits, shall, st @ minimum,
for Central Offics to Central Office ("CO to CO") connections in the
mmm,

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, avallability, jitter, and delay requirements specified for
CO to CO connections in tha, appropriate industry standards.

mmuwmnw.m.w
maintenance of the underlying equipment and facilities that are usad to
provide, Shared Transport.

u-MMTmMMﬂﬂnw’m
mnumwmmwunm

technology being used):

ANSI T1.101-1884, American National Standard for Telecommunications
- Synchronization Interface Standerd Performance and Availability,

21me
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8242

8243

8244

8.245

82486

8.247

8248

8249

8.24.10

8.24.11

82412

8.24.13

82414

Page 17
ANSI T1,102-1983, American National Standard for Telecommunications

- = Digital Hierarchy - Electrical Interfaces;

ANSI T1.102.01-199x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

ANSI T1.105-1988, American National Standard for Telecommunications
- Synchronous Optical Network (SONET) - Basic Description including
Muitiplex Structure, Rates and Formats;

ANSI T1.105.01-1685 American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

ANSI T1.105.02-1995, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Payload

ANSI T1.105.03-1964, American National Standard for :
Telecommunications - IMWMISDHET} Jitter at
Network interfaces;

ANSI T1.105.03a-1985, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Supplement;

ANSI T1.105.05-1984, American National Standard for
Telecommunications - Synchronous Optical Ne*«ork (COMET) - Tandem
Connection;

ANS| T1.105.08-189x, American National Standard for
Telecommunications - Synchronous Oplical Network (SONET) - Physical
Layer Specifications;

ANS| T1.105,07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub §TS-
1 Interface Rates and Formats;

mﬁ.m.wammwmm
Telscommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

ANSI T1.108-1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telecommunications
-Dwm-me

Fal
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B.2.4.15

8.24.16

82417

82418

8.24.19

8.2.4.20

B242

8.2422

8.24.23

8.24.24

82425

82426

8.2.4.27

82428
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ANSI T1,1072-1690 - American National Standard for

. Telecommunications - Digital Hierarchy - Supplement to Formats

Specifications (D83 Format Applications);

ANSI T1.107b-1891 - American National Standard *or
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1881, An-hmum Standard for Telecommunications
-wm-wwm(mwm
Mode - Short Reach); ;

ANSI T1.403-1680, Carrier to Customer Installgtion, DS1 Metallic
interface Specification;

ANSI T1.404-1994, Network-to-Customer Installation - DS3 Metallic
Interface Specification:

ITU Recommendation G.707, Network node irderface for the synchronous
digital hierarchy (8DH),

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, m.mmummwm;

Belicors FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements:

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

Bellcore GR-253-CORE, Synchronous Optical Network Systems
(SONET),; Common Generic Criteria;

Belicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1683). (A module of LSSGR, FR-NWT-000084.);

Belicore TR-NWT-000778, Network interface Description for ISDN
mum_-mm

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Tmmmmmm,uu

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission
TMMZFMMMMIM‘im

anne
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82429

83
831
8311

8312
83121
83122

8313
83.1.31

8314

832

8.3.21

8322

8323

Page 19
Belicore ST-TEC-000051, Telecommunications Transmission Engineering

- Textbook Volume 1: Principles, Third Edition. Issue 1 August 1687,

Redicated Transport

Dedicated Transport is an interoffice transmission path between
BeliSouth ceniral offices unbundied from local switching.

BeliSouth shall offer Dedicated Transport in each of the following ways:

As capacity on a shared facility.

As a circuit (e.g., DS0, DS1) dedicated to COLUMBIA
TELECOMMUNICATIONS, INC..

When Dedicated Transport is provided as @ system it shall include:

Transmission equipment such as multiplexerr line terminating equipment,
amplifiers, and regenerators;

inter-office transmission facilities such as optical fiber, copper twisted
pair, and coaxial cable;

Technical Requirements

This Section sets forth technical requirements ‘oi all Dadicaled Transport.

When BeliSouth provides Dedicated Transport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DSO, DS1,083)
shail be dedicated 1o COLUMBIA TELECOMMUNICATIONS, INC.

designated traffic.

BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and D83 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Swilchad Rings, and SONET (or S8DH) point-to-point
transport systems (including linear sdd-drop systems), at all svailable
transmission bit rates. While SONET Ring facilities are not available in
every application, they are typicéily available in the major metropoiitan

me1rm.udﬁn.m7mm.u.mm
the performance, avaiiability, jitter, and delay requirements specified for
Cusiomer interface 1o Central Office (*CI 1o CO*) connactions in the
appropriste industry standards.

anne
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8324 Where applicable, for DS3 circuits, Dedicated Transport shall, at a

8324

8.3.241
83242

83243

83244

83245

8325

833

8.3.3.1

83311

- minimum, meat the performance, availability, jitter, and delay

requirements specified for Cl 1o CO connections in the appropriate
industry standards. -

BellSouth shall offer the following interface transmission rates for
Dedicaled Transport:

DSO0 Equivalent;
DS1 (Extended SuperFrame - ES.", D4, and unframed applications shall
be provided);

DS3 where applicable (C-bit Parity, M13, and unframed applications shall
be provided);

SONET standard inlerface rates in accordance with ANSI 71,105 and
ANSI T1.105.07 and physical interfaces per ANSI T1,106.08 (including
referenced interfaces). In particular, VT1.5 based STS-1s #ill be the
interface at an COLUMBIA TELECOMMUNICATIONS, INC. service node.

SDH Standard interface rates in accordance with International
Telecommunications Union (ITU) Recommendation G.707 and

When Dedicated Transport s provided as a system, BellSouth shall
design the system according to COLUMBIA TELECOMMUNICATIONS,
INC.'s architectural requirements. This includas, but is not limited to:

1. Facility routing and termination points,
2. Interface selection among those available on the system,

3. System provisionable parameters. This does not include specification
of the vendor 10 be used by BellSouth, except where mutually ag sed.

Al 8 minimum, Dedicsted Transport shall meet each of the requirements
ummhnmwm

NﬂlTi.ﬂi-immdehTm
- Digital Hisrarchy - Layer 1 In-Servica Digital Transmission performance
monitoring. -

ANSI T1.102-1993, American National Standard for Telecommunications
- Digital Hierarchy - Electrical interfaces;

anre
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83312  ANSIT1.108-1888, American Neticnal Standard for Telecommunications
-« Digital Hierarchy - Optical interface Specifications (Single Mods),

821313  ANSIT1.107-1988, American National Standard for Telecommunications
- Digital Hierarchy - Formats Specifications,

8.331.4  ANSIT1.107s-1990 - American National Standard for
Telecommunications - Hierarchy - Supplement to Formats
Specifications (D83 Format Applications);

83315  ANSIT1.107b-1991 - A.nerican National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

83316  Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Regquirements (TSGR): Common Requirements;

8.3.3.1.7 Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performance;

83318  Baelicore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belicore,
December 1963). (A module of LESGR, FR-NWT-000064.);

83319  Belicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameler Limits and Interface Combinations, lssue 1
February 1891,

8.3.3.1.10 Belicore ST-TEC 000052, Telecommunications iransmission Engineering
Textbook, Volume 2: Facilities, Third Edition, lssue | May 1889;

8.33.1.11 Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1; Principles, Third Edition. Issue 1 August 1687,

8.4 Tandem Switching '

8.4.1 Definition
Tendem Switching is the function that establishes a communications path
between two swilching offices through a third switching office (the tandem
switcl).

842 Technical Requirements

8421 Tandem Switching shall have the same capebilities or equivalent

a8 those described in Bell Communications Research TR-
TSY-000540 Issue 2R2, Tendem Supplement, 6/1/80. The requirements
for Tandem Switching include, but are not limited to the following:

2nne
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84211

84212

84213

84214

84215

84216

B4217

8422

8423

B.4.2.4

8425

8.426

Tandem Switching shall provide signaling 10 establish a tandem

. conneclion;

Tandem Switching will provide screening as jointly agreed to by
COLUMBIA TELECOMMUNICATIONS, INC. and BeliSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features where such routing is not available from the
originating end office swilch, to the extent such Tandem switch has such

Tandem Switching shall provide access 1o Toll Free number portability
database as desigrated by COLUMBIA TELECOMMUNICATIONS, INC ;

Tandem Switching shall provide all trunk interconnections discussed
under the “Network Interconnection” section (e.g., S87, MF, DTMF,
DialPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 811));

Tandem Switching shall provide connectivity to PSAPs where 811
solutions are deployed and the tandem is use for §11; and

Where appropriste, Tandem Swilching shall provide connectivity to transit
traffic to and from other cariers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, IECs, ICOs, CAPs and CLEC swilches.

Tandem Switching shall provide local landeming functionality between
two end offices including two offices belonging to different CLEC's (e.g.,
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS festures and Caller ID as
traffic is processed.

Tandem Swilching shall record billable events and send them to the area
billing centers designated by COLUMBIA TELECOMMUNICATIONS,
INC.. Tandem Swilching will provide recording of all billable events as
jointly.agreed to by COLUMBIA TELECOMMUNICATIONS, INC. and

Upon a reasonable request from COLUMBIA TELECOMMUNICATIONS,
INC., BeliSouth shall perform routine testing and fault isolation on the
undertying switch that is providing Tandem Switching and all its
inlerconnections. The resuits and reports of the lesting shall be made
immediately available to COLUMBIA TELECOMMUNICATIONS, INC..

anme




ORDER NO. PSC-98-1450-FOF-TF
DOCKET NO. 981004-TP Aftschment 2
PAGE 63 ATTACHMENT A Page 20

8427

8428

8429

8.4.210

8.42.11

843
8431

8432

8.433

8434

8435

644

BellSouth shall maintsin COLUMBIA TELECOMMUNICATIONS, INC.'s

- trunks and interconnections associated with Tandem Switching at least at

parity 1o its own trunks and interconnections.

mmwﬁmmmmmmm All
traffic will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available
through the use of tandem switching. Selective Call Routing through the
use of line class codes is an end office capability only. Detailed primary
and overfiow routing plans for all interfaces available within BellSouth
switching network shall be mutusily agreed to by COLUMBIA
TELECOMMUNICATIONS, INC. and BellSouth.

Tandem Switchiry shall process originating toll-free traffic received from
cmmmcmmmms INC. local switch.

In support of AIN triggers and features, Tandem Switching shall provide
SSP capebilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
Interface Requirements

Tandem Switching shall provide interconnection to the ES11 PSAP where
the underlying Tandem is acting as the ES11 Tandem.

Tandem Switching shall interconnect, with direct trunks, to all carriers with
which BeliSouth interconnects.

BeliSouth shall provide all signaling necessary to provide Tendem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with COLUMBIA
TELECOMMUNICATIONS, INC.'s swilch, using two-way trunks, for traffic
that is transiting via BellSouth network 1o interLATA or intralLATA carmiers.
At COLUMBIA TELECOMMUNICATIONS, INC.'s request, Tandem
Switching shall record and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattem for
COLUMBIA TELECOMMUNICATIONS, INC. traffic overflowing from direct
end office high usage trunk groups.

Tandem Switching shall mest or excaed (i.e., be more favorable to
COLUMBIA TELECOMMUNICATIONS, INC.) each of the requirements
for Tendem Switching set forth in the following technical references:

anrmne
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Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem
- Supplement, 8/1/90;
GR-805-CORE covering CCSNIS;

8442
8443

9.1

82
.21

822
8221

92211
82212
92212

GR-1429-CORE for call management festures; and
GR-2863-CORE and BeliCore GR-2902-CORE covering CCS AIN
interconnection

Operator Systems

hﬁouﬂmmmm:wmmmmﬁmmm to the
terms and conditions following and st the rates set forth in
Attachment 11,

Operator Systems is the Network Eiement that provides operator and
sutomated call handling and billing, special services, customer telephone
listings and optional call completion services. The Operator Systems,
Natwork Element provides two types of funclions: Operalor Service
functions and Direclory Assistance Service functions, each of which are
described in detall below.

Operator Service

Definition

Operator Service provides: (1) operator handling ior cal! completion (for
example, collect, third number billing, and manual credit card calls), (2)
operator or automated assistance for billing afier the cusiomer has dialed
the called number (for example, credil card calis); and (3) special services
including but not limited to Busy Line Verification and Emergency Line

wmwwm Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements

When COLUMBIA TELECOMMUNICATIONS, INC. requests BellSouth to
provide Operator Services, the following requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BeliSouth shall complete 0+ intraLATA toll calls.

BeliSouth shall complete calis that are billed to COLUMBIA
TELECOMMUNICATIONS, INC. cusiomer's calling card that can be
validated by BeliSouth.
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92214
82215
922186

92217
82218
92219

8.221.10

822111
9222

8223

8224

9225

82286

8.23
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BellSouth shall complete person-to-person calls.

" BeliSouth shall complete collect calls.

BeliSouth shall provide the capability for caliers to bill to a third party and
complete such calls.

BeliSouth shall compiete station-lo-station calls.
BeliSouth shall process emergency calls.

BellSouth shall process Busy Line Verify and Emergency ~ine Intermupt
requests.

BellSouth shall process emergency call trace, as they do for their
Customers prior 1o the Effective Date. Call must originate from & 811

BeliSouth shall process operstor-assisted directory assistance calls:

BeliSouth shall adhere 10 equal access requirements, providing
COLUMBIA TELECOMMUNICATIONS, INC. local customers the same
IXC access as provided 1o BellSouth customers.

BeliSouth shall exercise at least the same level of fraud control in
providing Operator Service lo COLUMBIA TELECOMMUNICATIONS,
INC. that BeliSouth provides for its own operator service.

BeilSouth shall perform Billed Number Screening when handiing Collect,
Person-io-Person, and Billed-lo-Third-Party calis.

BeliSouth shall direct customer account and other similar inquiries to the
customer service center designated by COLUMBIA
TELECOMMUNICATIONS, INC..

BeliSouth shall provide a feed of customer call records in *EMR® famat (o
COLUMBIA TELECOMMUNICATIONS, INC. in sccordance with ODUF
standards specified in Attachment 7.

Interface Requirements:

With respect to Operator Services for calls that originate on local
swilching capability provided by or on behalf of COLUMBIA
TELECOMMUNICATIONS, INC., the interface requirements shall conform
1o the then curment established system interface specifications for the

platform used 1o provide Operator Service and the interface shall conform
to industry standards.

2nme




ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 981004-TP R
PAGE 66 ATTACHMENT A Page 26
9.3 Directory Assistance Service
931 Definition

832
9321

9322
83221

932211

932212

932213

9323

10.

Directory Assistance Service provides local customer telephone number
listings with the option to complete the call st the callers direction
separsie and distinct from local switching.

Requirements

Directory Assistance Service shall provide up o two listing requests per
call. i svailsble and if requested by COLUMBIA
TELECOMMUNICATIONS, INC.'s customer, BellSouth shall provide
caller-optional directory assistance call completion service at rates
contained in Attachment 11 1o one of the provided listings, equal to that
which BeliSouth provides its customers. i not available, COLUMBIA
TELECOMMUNICATIONS, INC. may request such requirement pursuant
io the Bona Fide Request Process of Attachment 8.

Directory Assistance Bervice Updates

BeilSouth shall update customer listings changes daily. These changes

New customer connections: BellSouth will provide service to COLUMB!A
TELECOMMUNICATIONS, INC. that is equal to the service it provides to
itself and its cusiomers;

Customer disconnections: BellSouth will provide service to COLUMBIA
TELECOMMUNICATIONS, INC. that is equal 1o the service it provides to
itsell and its customers; and

Cusiomer address changes: BellSouth will provide service to COLUMBIA
TELECOMMUNICATIONS, INC. that is equal to the service it provides 1o
itself and its customers;

These updates shall also be provided for non-listed and non-published
numbers for use in emergenciés.

BeliSouth agrees 10 offer access to unbundied signaling and access to
BeliSouth’s signaling detabases subject to compatibility testing and at
the rates set forth in Attachment 11. BeliSouth mey provide
medisted sccess to BellSouth signaling systems and datsbases.
Availsble signaling slements include signaling links, signal transfer

e
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101

10.2
10.2.1

10.2.2

10.2.2.1

10222

10.23

10.2.31
10232
10.2.4

10241

10242

10.2.5

10.2.5.1

ATTACEMENT A e
points and service control points. Signaling functionality will be

- avsilable with both A-link and D-link connectivity.

Definition of Signaling Link Trensport

Signaling Link Transport is @ set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
interconnection (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
transmission paths.

Of the various options available, Signaling Link Transport shall perform in
the following two ways:

As an "A-ink" which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (§TPS) peir; and

As 8 "B-link® which is a connaction between two STPS pairs in different
company networks (e.g., between two STPS pairs for two Competitive
Local Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more eignaling link layers
as foliows:

An A-link lsyer shall consist of two links.
A BHink layer shall consist of four links.
A signaling link layer shall salisfy a performance objective such that:

There shall be no more than two minutes down lime per year for an A-link
layer, and

There ghall be negligible (less than 2 seconds) down time per year for a
B-link layer,

A signaling link layer shall satisfy interoffice and intraoffice diversity of
faciiities and equipment, such that:

No single failure of facilities or equipment causes the failure of both links
in an A-link layer (l.e., the links shouid be provided on @ minimum of two
separaie physical psths end-lo-end); and
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103
10.3.1

11.

111

11.2
11.21

11.2.1.1
11.21.2
11.213
11.214
11.2.2
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No two concurrent failures of facilities or equipment shall cause the failure

- of all four links in & B-link layer (i.e., the links should be provided on a

minimum of three separate physical paths end-to-end).

Interface Requirements

There shall ba @ DS1 (1,544 Mbps) interface st the COLUMBIA
TELECOMMUNICATIONS, INC.designated SPOIs. Each 56 kbps
transmission path shall appear as 8 DS0 channel within the D81

Signaling Transfer Points (STPs)

Definition - Signaling Transfer Points is a signaling network function that
includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of S87 messages among and between switching elements,
database elements and signaling transfer point swilches

Technical Requirements

STPs shall provide access to Network Elements connecled to BellSouth
S§S7 network. These include:

BeliSouth Local Switching or Tandem Switching;
BellSouth Service Control Points/DataBases;
Third-party local or tandem switching
Third-party-provided STPSs.

The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth 887 network. This
explicitly includes the use of BeliSouth 887 network (o convey messagos
which neither originate nor lerminate at a signaling end point directly
connected (o BeliSouth 8§87 network (Le., transient messages). When
BeliSouth 887 network is used 1o convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Pan
(ISDNUP) or Transaction Capabliities Application Part (TCAP) user data
that constitutes the content of the message.

If a BeliSouth landem switch routes calling traffic, based on dia:-d or
transisled digits, on 857 trunks between an COLUMBIA
TELECOMMUNICATIONS, INC. local switch and third party local switch,
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11.2.4

11241

11242

11243

11.2.5

11.26

11.261
11262
1127

BellSouth 887 network shall convey the TCAP messages that are
necessary to provide Cail Management features (Automatic Callback,
Automatic Recall, and Screening List Editing) between COLUMBLA
TELECOMMUNICATIONS, INC. local STPSs and the STPSs that provide

with the third party local swilch, even if the third party local
switch is not directly connected to BellSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI
Interconnection Requirements. This includes:

Signaling Data Link functions, as defined in Belicore ANSI
Interconnection Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
interconnection Requirements. _

STPs shall provide all functions of the SCCP neceJsary for Class 0 (basic
connectionless) service, as defined in Belicore ANSI Interconnection
Requirements. In particular, this includes Global Title Translation (GTT)
and SCCP Management procadures, as specified in T1.112.4. In cases
where the destination signaling point is 8 COLUMBIA
TELECOMMUNICATIONS, INC. or third party local or tandem swilching
system directly connected (o BeliSouth 87 network, BailSouth shall
perform final GTT of messages 1o the destination and SCCP Subsystem
Management of the destination. In all other cases, GeiiSouth shall
perform intermediate GTT of messages Lo a gateway pair of STPSs in an
857 network connecied with BellSouth §S7 network, and shall not
perform SCCP Subsystem Management of the destination. If BeliSouth
performs final GTT 1o a COLUMBIA TELECOMMUNICATIONS, INC.
dstabase, then COLUMBIA TELECOMMUNICATIONS, INC. agrees to
provide BeliSouth with the Destination Point Code for the COLUMBIA
TELECOMMUNICATIONS, INC. dstabase.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPs, as specified in the reference in
Section 10.4.5 of this Attachment. All OMAP functions will be on a “where
available™ basis and can include:

MTP Routing Verification Test (MRVT) and

SCCP Routing Verification Test (SRVT).

in cases whers the destination signaling point is a BeliSouth local or
tandem switching system or database, or is an COLUMBIA

anne
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11.28

11.2.%
11.28.1

11.29.2

113
1131

11311

11.31.2

TELECOMMUNICATIONS, INC. or third party local or tandem switching

- sysiem directly connecled to tha BellSouth SS7 network, STPs shall

perform MRVT and SRVT lo the destination signaling point. In all other
cases, STPs shall perform MRVT and SRVT to a gateway pair of STPSs
in an 887 network connecled with the BeliSouth §87 network. This
requirement shall be superseded by the specifications for Intermnetwork
MRVT and SRVT If and when these become approved ANSI standards
and available capabilities of BeliSouth STPSs, and if mutually agreed
upon by COLUMBIA TELECOMMUNICATIONS, INC. and BellSouth.

§TPs shall be on perity with BeliSouth.

$57 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by COLUMBIA
TELECOMMUNICATIONS, INC., 587 Access shall be made available in
sssociation with unbundled swilching. SS7 AIN Access is the .
provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and
interconnection of the BeliSouth SS7 network with the COLUMBIA
TELECOMMUNICATIONS, INC, SS87 network to exchange TCAP queries
and responses with an COLUMBIA TELECOMMUNICATIONS, INC. SCP.

887 AIN Access shall provide COLUMBIA TELECOMMUNICATIONS,
INC. SCP sccess to BeliSouth local swilch in associaticn with unbundied
switching via interconnection of BellSouth 857 and COLUMBIA
TELECOMMUNICATIONS, INC. 857 Networks. BeliSouth shall offer SS7
access through its STPs. if BeliSouth requires a mediation device on any
part of its network specific 10 this form of access, BeliSouth must routs its
messages in the same manner. The inlerconnection arrangement shall
result in the BellSouth local switch recognizing the COLUMBIA
TELECOMMUNICATIONS, INC. SCP as at least at parity with BellSouth's
SCP’s in terms of interfaces, performance and capabilities.

interface Reguirements

BeliSouth shall provide the foilowing STPs options o connect COLUMBIA
mmmﬁwmwmw
STPSs to BeliSouth 887 networic o

An Adlink interface from COLUMBIA TELECOMMUNICATIONS, INC. local
swilching systems; and,

A B-link interface from COLUMBIA TELECOMMUNICATIONS, INC. local

1me
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1132

1133

11.34

11.35

11351

11352

1136
11.36.1

11.36.2

mwdmmhmwmummqmw

. signaling links.

The Signaling Point of Interconnection (SPOI) for each link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where BaliSouth STPS is located. There shall be a8 D31 or
higher rate transport interface st each of the SPOIs. Each signaling link
shall appear as @ DS0 channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS1 signaling for interconnecting
COLUMBIA TELECOMMUNICATIONS, INC. local switching systems or
STPSs with BeliSouth ST™Ss as soon as thess become epproved ANSI
standards and availeble capebilities of BeliSouth STPSs. BeliSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will work jointly 1o establish
mutually scceptable SPOIls.

BeliSouth CO shall provide intraoffice diversity between the SPOIs and
BeliSouth STPS, so that no single failure of intraoffice facilities or
equipment shall cause the failure of both B-links in a layer connecting to a
BeliSouth §TPS. BeliSouth and COLUMBIA TELECOMMUNICATIONS,

INC. will work jointly to establish mutually acceptabla SPOIs.

BeliSouth shall provide MTP and SCCP protocol interfaces that shall
conform to all sections relevant to the MTP or SCCP in the following
specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconection. Message
Im;mw:.wwmmnw Network User Part

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiiities Application Part (TCAP),

Message Scresning

BeliSouth shall set message screening parameters 50 as 1o accept valid
messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandern switching systems deslined to any signaling point within
-4 Tmmc"
TELECOMMUNICA , INC. has &
switching system legitimate
BellSouth shall set message screening parameters 50 as to pass valid

messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem switching systems destined to any signaling point or network

nm
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11.42
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11.45

11.46

1147

1148
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accessed through BeliSouth's S57 network where the COLUMBLA

-TELECOMMUNICATIONS, INC. switching system has a legitimate

signaling relation,

BellSouth shall set message screening parameters so as to accept and
pass/send valid messages destined to and from COLUMBIA

TELECOMMUNICATIONS, INC. from any signaling point or network
interconnectad through BellSouth's"SS7 ;.etwork where the COLUMBIA
TELECOMMUNICATIONS, INC. SCP has & legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs set
forth in the following lechnical references:

ANSI T1.111-1882 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - Message Transfer Part (MTP);

ANSI T1.111A-1994 American National Standard for Telecommunications
- Signaling System Number 7 (S87) - Me_.sage Transfer Part (MTP),
Supplement;

ANSI T1.112-1882 American National StandarJ for Telecommunications -
Smmr System Number 7 (SS7) - Signaling Connection Control Part
( 3

ANSI T1.115-1880 American National Standard for Telecommunications -
Signaling System Number 7 (S87) - Monitoring and Measurements for
Networks;

ANBI T1.118-1880 American National Standard 'or Telecommunications -

Signaling System Number 7 (887) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1962 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
Identification (ISNI);

Belicore GR-905-CORE, Cominon Channel Signaling Network Interface
Specifieation (CCSNIS) Supporting Network Interconnection, Message
Mwmm;mwmnwmmpm

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAFP).
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121
1211

121.2

122

1221

122.2

1223

1224

times), and administration of m[-,g.. !
administration, and maintenancs). All SCPs/Databases shall be provided
to COLUMBIA TELECOMMUNICATIONS, INC. in accordance with the

foliowing requirements.

BellSouth shall provide physical access to SCPs through the S57 network
and protocols with TCAP as the application layer protocol.

mmmmmummm
standard interfaces and protocols (e.g. 857, ISDN and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivability.

Dﬂ-_clm

Call processing databeses shall have 8 maximum unscheduled
aveilabiiity of 30 minutes per year. Unavailability due to software and
hardware upgrades shail be scheduled during minimal usage periods and
only be undertaken upon proper notification 1o providers which might be
impacted. Any downtime associated with the provision of call processing
relsted databases will impect all service providers, including BellSouth,




ORDER NO. PSC-98-145C-FOF-TP
DOCKET NO. 981004-TP
PAGE 74 ATTACHMENT A Altachment 2

1225

123
12.3.1

12.4

12.4.1

1242

12421

Page M
The operational interface provided by BeliSouth shall complete Database

. transactions (i.e., add, modify, delete) for COLUMBIA

TELECOMMUNICATIONS, INC. customer records slored in BeliSouth
databases within 3 days, or sooner where BellSouth provisions its own
customer records within a shorter interval.

Local Number Portability Database

Definition

The Permanent Number Portability (PNP) database supplies routing
numbers for calls involving numbers that have been poried from one local
service provider to anot er. PNP is currently being worked in industry
forums. The results of these forums will dictate the industry direction of
PNP. BeliSouth agrees to provide access to the PNP database at rates,
terms and conditions as set forth by BeliSouth and in accordance with an
effective FCC or Commission directive.

Line information Database (LIDB):

BellSouth will store in its LIDB only records relating to service in the
BellSouth region.

The Line Information Database (LIDB) is a transaction-oriented database
accessible through Common Channel Signaling (CC8) networks. It
contains records associsted with customer Line Numbers and Special
Billing Numbers. LIDB accepts queries from other Neiwork Elements and
provides appropriate responses. The query originiior need not be the
owner of LIDB data. LIDB queries include functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface between BeliSouth CCS network and other CCS networks. LIDB
siso interfaces to administrative systems.

Technical Requirements:

BeilSclth will offer to COLUMBIA TELECOMMUNICATIONS, INC. any
sdditional capab!!ties that are developed for LIDB during the life of this
Agreement.

Prior to the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. to store in BeliSouty's LIDB any customer Line Number or Special
Billing Number record, whether ported or not, for which the non-
COLUMBIA TELECOMMUNICATIONS, INC. dedicated NPA-NXX or

anmne
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12424
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RAO-O/1 XX Group is supported by that LIDB, except for numbers ported
.from a third party local services provider.

Prior 10 the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. 10 siore in BeliSouth's LIDB any customer Line Number or Special
Billing Number record, whether ported or not, and COLUMBIA
TELECOMMUNICATIONS, INC. dedicated NPA-NXX or RAD-0/1XX
mmwhmwm.mmw
services provider,

Subsequent to the availability of a long-term solution for Local Number
Portability, BeliSouth shall enable COLUMBIA TELECOMMUNICATIONS,
INC. to store in BeliSouth's LIDB any customer Line Number or Special
Billing Number record, whether ported or nol, regardiess of the number's
dedicated NPA-NXOX or RADINXOCHOM XX, except for numbers ported
from a third party local services provider.

BellSouth shall perform the following LIDB functions (i.e., processing of
the following query types as defined in the technical reference k. Section
13.8.5 of this Attachment) for COLUMBIA TELECOMMUNICATIONS,
INC.'s customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accepl Collect or Third Number Billing calls); and

Calling Card Validation: i COLUMBIA TELECOMMUNICATIONS, INC.
chooses to offer Tel Line Number TLN and/or Special Billing Number
(SBN credit cards, calling card validation will be supported for COLUMBIA
TELECOMMUNICATIONS, INC. customer data in the LIDB.

BeliSouth shall process COLUMBIA TELECOMMUNICATIONS, INC.'s
Customer records in LIDB at least at parity with BellSouth customer
records, with respect to other LIDB functions. BellS~uth shall indicate to
COLUMBIA TELECOMMUNICATIONS, INC. what additional functions (if
any) ere performed by LIDB in the BeliSouth network.

Within two (2) weeks after a request by COLUMBIA
TELECOMMUNICATIONS, INC., BeliSouth shall provide COLUMBIA
TELECOMMUNICATIONS, INC. with a list of the customer data items
which COLUMBIA TELECOMMUNICATIONS, INC. would have o provide
in order o support each required LIDB function. The list shall indicate
which data items are essential to LIDB function, and which are required
only 10 support certain services. For each data item, the list shall show
the data formats, the acceptable vaiues of the data item and the meaning
of thoss values.
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BeliSouth shall provide LIDB systems for which operating deficiencies

- that would result in calls being blocked, shall not exceed 30 minutes per

year,

BellSouth shall proyide LIDB systems for which operating deficiencies
that would not result in calls being blocked shall not exceed 12 hours per
yoar.

BellSouth shail provide LIDB systems for which the LIDB function shall be
in overioad no more than 12 hours per year.

BeliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. with
the capability to provis.on (e.g., to add, update, and delete) NPA-NXX and
RAO-0/1XX Group Records, and Line Number and Special Billing Number
Recorads, associated with COLUMBIA TELECOMMUNICATIONS, INC.
customers, directly into the BeliSouth's LIDB provisioning process. The
capability to provision (e.g., to add, update, and delets) NP. and
MHIKWMNHLHW“MBHIW ;
Number Records, associated with COLUMBIA TELECOMMUNICATIONS,
INC. customers will be provided by BellSouth's UBAC. Direct access into
BellSouth's LIDB process is not currently available. Once Direct access
becomes available with the appropriate security measures, BellSouth will
offer such access to COLUMBIA TELECOMMUNICATIONS, INC.. in the
interim , BellSouth will provide access by electronic mail, facsimile or
password-prolected phone call (applicable to Group level NPA-NXO( and
RAD-01/1)0X, uptiated within the same day If notification to BellSouth is
received by 1:00 PM central time).

BeliSouth shall maintain customer data (for line numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
cusiomers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BellSouth will use its best
efforts to minimize service interruption in those situations where BaliSouth
has control over additions and deletions to the database as the LIDB

provider.

Al additions, updates and deletions of COLUMBIA
TELECOMMUNICATIONS, INC. data to the.LIDB shail be solely at the
direction of COLUMBIA TELECOMMUNICATIONS, INC.. Such direction
from COLUMBIA TELECOMMUNICATIONS, INC. will not be required
where the addition, update or deletion is necessary to perform standard
fraud control measures (e.g., calling card suto-deactivation).

BeliSouth shall provide priority updstes 1o LIDB for COLUMBIA
TELECOMMUNICATIONS, INC. data upon COLUMBIA
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TELECOMMUNICATIONS, INC.'s request (e.g., 1o support fraud

- detection), vis password-prolected telephone card, facsimile, or electronic

mail within one hour of nolice from the established BellSouth contact.

BeliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. with
the capability to directly obtain, through an electronic interface, reports of
all COLUMBIA TELECOMMUNICATIONS, INC. data in LIDB. Such
capability will be through the data migration format (FCIF interface) that
can be used 1o electronically obtain reports of COLUMBIA
TELECOMMUNICATIONS, INC. data in LIDB.

BellSouth shall provide LIDB systems such that no more than 0.01% of
COLUMBIA TELECOMMUNICATIONS, INC. customer records will be
missing from LIDB, as measured by COLUMBIA
TELECOMMUNICATIONS, INC. sudits. BellSouth will audit COLUMBIA
TELECOMMUNICATIONS, INC. records in LIDB against DBAS to identify
record mismaiches and provide this dsta to a designated COLUMBIA
TELECOMMUNICATIONS, INC. contact person 1o rescive the status of
the records and BeliSouth will updste system appropriately. BeliSouth
will refer record of mis-matches to COLUMBIA TELECOMMUNICATIONS,
INC. within one business day of audit. Once reconciled records are
received back from COLUMBIA TELECOMMUNICATIONS, INC.,
BellSouth will update LIDB the same business day if less than 500
records are received before 1:00PM Central Time. If more than 500
records are received, BeliSouth will contact COLUMBIA
TELECOMMUNICATIONS, INC. to negotiate a time frame for the
updates, not 10 exceed three business days.

BellSouth shall perform backup and recovery of all of COLUMBIA
TELECOMMUNICATIONS, INC.'s data in LIDB including sending to LIDB
all changes made since the date of the most recent backup copy, in at
leas! the same time frame BellSouth performs backup and recovery of
BeliSouth data in LIDB for itsell. Cumently, BeliSouth performs backups
of the LIDB fer itself on a weelkly basis and when a new software release

is scheduled, a beckup is performed prior 1o loading the new reisase.

BeliSouth shall provide to COLUMBIA TELECOMMUNICATIONS, INC.
access (o LIDE measurements and reports ot least at parity with the
capability that BeliSouth has for its own customer records and that
BeliSouth provides 1o any other party. Electronic access shall be offered
to COLUMBIA TELECOMMUNICATIONS, INC. when it becomes
available. Currently, BeliSouth provides the following information from
the Billing Measurements System summarized by Data Owner/Query

Calling Card Queries

anrme
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As additional LID measurements and reports become available, such
mmmﬁgwmmhmmu
TELECOMMUNICATIONS, INC..

BeliSouth shell provide COLUMBIA TELECOMMUNICATIONS, INC. with
LIDB reports of data which are missing or contain errors, as well as any
misroute emors, within a reason time period as negotiated between
COLUMBIA TELECOMMUNICATIONS, INC. and BeliSouth.

BeliSouth shall prevent any access 10 or use of COLUMBIA
TELECOMMUNICATIONS, INC. data in LIDB by BeliSouth personnel that
are outside of established administrative and fraud control personnel, or
by any other party that is nol suthorized by COLUMBIA
TELECOMMUNICATIONS, INC. in writing.

BeliSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC.
performance of the LIDB Data Screening funct.on, wiuch allows a LIDB o
completely or partially deny specific query originators access to LIDB data
owned by specific data owners, for Cusiomer Data that is pan of an NPA-
NXX or RAD-O/1 )X whally or partially owned by COLUMBIA
TELECOMMUNICATIONS, INC. at least at parity with BeliSouth
Customer Data. BeliSouth shall obtain from COLUMBIA
TELECOMMUNICATIONS, INC. the screening information associsted
with LIDB Data Screening of COLUMBIA TELECOMMUNICATIONS, INC
data in sccordance with this requirement. BeliSouth currently does not
have LIDB Data Screening capsbilities. When such capability is
avallable, BeliSouth shall offer it to COLUMBIA
TELECOMMUNICATIONS, INC. under the Bona Fide Request process of
Attachment §.

BeliSouth shall sccept queries to'LIDB associated with COLUMBIA
TELECOMMUNICATIONS, INC. cusiomer records, and shall retum
responses in accordance with industry siandards.
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124222 BeliSouth shall provide mean processing time st the LIDB within 0.50

124223

12.4.2.24

1243

12431

12432

12433

125

1251
12511

12512

12613

- seconds under normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for
98% of all messages under normal conditions as defined In industry
standards.

BeliSouth shall provide 88.9 % of all LIDB queries in & round trip within 2
seconds as defined in industry standards.

interface Requiremaents
BeliSouth shall offer L'™0B in accordance with the requirements of this
subsection.

mmhmmnhmmnwmm
contained within.

The CCS interface to LIDB shall be the standard inlerface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall
comply with the technicsl reference herein. Global Title Transiation shall
be maintained in the signaling natwork in order 1o support signaling
network routing to the LIDB.

Toli Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number servicés by providing
routing information and additional so-called vertical features during call
set-up in response 1o queries from SSPs. BellSouth shall provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BeliSouth shall make BeliSouth Toil Free Number Database available for
COLUMBIA TELECOMMUNICATIONS, INC. to query with a tolifree
number and originating information.

The Toll Free Number Databsse shall return carrier identification and,
where applicable, the queried toll free number, transiated numbers and
m-luﬂhmhuﬂ'rMImm

MICFMHMIMIAMTW
INC.'s option, such additions! festure as described in BR-T8V-002275
(BOC Notes on BellSouth Networks, SR-TSV-0022785, lssus 2, (Belicore,

anne
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April 1964)) as are available 1o BeliSouth. These may include but are not
- limited to:

125.1.3.1  Network Management,
12.5.1.3.2 Customer Sample Collection; and
12.5.1.3.3  Service Maintenance

1286 Automatic Location identification/Data Management System
(ALVDMS) !

The ALVDMS Dat-base contains customer information (including name,
address, telephone information, and sometimes special information from
the local service provider or customer).used 1o determine to which Public
Safety Answering Point (PSAP) to route the call. The ALVDMS detabase
is used to provide more routing flexibility for E911 calls than Basic 911.
BeliSouth shall provide the Emergency Services Database in accordance

with the following: -
1261 Technical Requirements
126.1.1  BeliSouth shall offer COLUMBIA TELECOMMUNICATIONS, INC. a data

link 1o the ALVDMS database or parmit COLUMBIA
TELECOMMUNICATIONS, INC. to provide its own data link to the
ALVDMS database. BeliSouth shall provide emor reports from the
ALVDMS database to COLUMBIA TELECOMMUNICATIONS, INC.
immediately after COLUMBIA TELECOMMUNICATIONS, INC. inputs
information into the ALVDMS database. Alter.sisly, COLUMBIA
TELECOMMUNICATIONS, INC. may utilize BaliSouth, to enter customer
information into the data base on a demand basis, and validate customer
MMQWH&

12612  The ALUDMS database shall contain the following customer information:
126.1.21 Name; .

126122 Addregs;

126.1.23 Telephone number; and

126.1.24 Other information 8s appropriate (.., whether @ customer is biind or
deaf or has ancther disability).

12613 When the BeliSouth is responsible for administaring the ALVDMS
database in its entirety, ported number NJO(s entries for the poried
numbers should be maintained unisss COLUMBIA
TELECOMMUNICATIONS, INC. requests otherwise and shall be updated
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12615

1262

12.7

128

129
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if COLUMBIA TELECOMMUNICATIONS, INC. requests,

provided
- COLUMBIA TELECOMMUNICATIONS, INC. supplies BellSouth with the

updales.

When Remote Call Forwarding (RCF) is used to provide number
portability to the local customer and & remark or other appropriate field
information is available in the database, the shadow or “forwarded-1o”
wmmmunwumuu-ﬁnhn
customer record.

if BeliSouth is responsible for configuring PSAP features (for cases when
the PSAP or BeliSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall ( Zall Retum) is not used 1o call back to the
ported number. Although BeliSouth currently does not have ISDN
interface, BeliSouth agrees o comply with this requirement once ISDN
interfaces are in place.

Interface Requirements

The inlerface between the ES11 Swiich or Tandem and the ALVDMS
database for COLUMBIA TELECOMMUNICATIONS, INC. customers shall
meet industry standards.

Directory Assistance Database

BellSouth shall make its directory assistance database available 1o
COLUMBIA TELECOMMUNICATIONS, INC. in order to allow COLUMBIA
TELECOMMUNICATIONS, INC. to provide its customers with the same
directory assistance telecommunications services Bell® outh provides to
BeliSouth cusiomers. BellSouth shall provide COLUMBIA
TELECOMMUNICATIONS, INC. with an initial feed via magnetic tape and
daily update initially via magnetic tape and subsequently via an electronic

gateway to be developed mutuslly by COLUMBIA
TELECOMMUNICATIONS, INC. and BellSouth of customer address and

numrbers to the Mnﬂﬂhlﬂnﬁlmmu-
customer. Privacy indicators must be properly identified to assure the
non-published numbers are accurately identified.
Calling Name Database. BeliSouth shall make available its calling name
dstabase at rates, terms and conditions contained in BellSouth's caliing
name dstabase Agreement.

S§CPs/Databases shall be to or better than all of the requirements
for SCPa/Databases set in the foliowing technical references:
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1292

1283

1264

1295

1296

1297
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12102
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GR-246-CORE, Bell Communications Research Specification of

. Signaling System Number 7, ISSUE 1 (Belicore, December 199);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP). (Be!'core, March 1994);

GR-854-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1
(Belicore, Oclober 1695);

GR-1148-CORE, OSSGR Section 10: System Interfoces, lssuy 1
(Belicore, Octobr 1695) (Replaces TR-NWT-001148);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line Information
Database 6, lssue (Belicore, October 1985);

BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1995); snd ’

BOC Notes on BellSouth Networks, SR-TS'/-002275, ISSUE 2, (Belicore,
April 1994),

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access

BeliSouth’s Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide COLUMBIA TELECOMMUNICATIONS, INC. the capability that
will aliow COLUMBIA TELECOMMUNICATIONS, INC. and other third
parties 1o create service applications in a BellSouth Service Creation
Environment and deploy those applications in a BellSouth SMS to 8
BeliSouth SCP. The third party service applications interact with AIN
triggers provisioned on a BeliSouth SSP.

BeliSouth's SCE/SMS AIN Access shall provide access to SCE hurdware,
software, testing and technical support (.., help desk, system
MJMH:ENHGQLM“
TELECOMMUNICATIONS, INC.. Scheduling procedures shall provide
COLUMBIA TELECOMMUNICATIONS, INC. equivalent priority to these

BeliSouth SCP shall partition and protect COLUMBIA
TELECOMMUNICATIONS, INC. service logic and data from unauthorized
8ccess, axecution or other types of compromise.

anre
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When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN

12.10.5

12106

13.

1311

13.2
13.21

1322

support to enable COLUMBIA TELECOMMUNICATIONS, INC. to use
BeliSouth's SCE/SMS AIN Access to create and administer applications.
Training, documentation, and technical suppont will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN
Access, BeliSouth shall provide for a secure, controlled access
environment in association with its intemnal use of AIN components.
COLUMBIA TELECOMMUNICATIONS, INC. access will be provided via
remote data conr sction (e.g., dial-in, ISDN).

When COLUMBIA TELECOMMUNICATIONS, INC. selects SCE/SMS AIN
Access, BeliSouth shall allow COLUMBIA TELECOMMUNICATIONS,
INC. to download data forms and/or tables to BellSouth SCP via
BeliSouth SMS without intervention from BeliSouth (e.g., service
customization and customer subscription).

BellSouth agrees to offer sccess to Dark Fiber where the state
commissions have required such access pursuant 10 the terms and
conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber will be used in the provisioning of local
service.

Dark Fiber is unused strands of optical fiber. It may be strands of optical
fiber existing in serial or underground structure. No line terminating
elements terminated lo such sirands 1o operationalize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

BeliSouth shall make available Dark Fiber where it exists in BeliSouth's
network and where, as a result of future bullding or deployment, it
becomes available. BeliSouth shall offer all Dark Fiber to COLUMBIA
TELECOMMUNICATIONS, INC, pursuant o the prices set forth in
Attachment 11 of this Agreement.

COLUMBIA TELECOMMUNICATIONS, INC. may test the quality of the
Dark Fiber to confirm its usabiiity and performance specifications.
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BeliSouth shall use its best efforts to provide to COLUMBIA
-TELECOMMUNICATIONS, INC. information regarding the location,
availability and performance of Dark Fiber within ten (10) business days
for a records based answer and twenty (20) business days for a field
based answer, efter receiving a request from COLUMBIA
TELECOMMUNICATIONS, INC. ("Request”). Within such time period,
BeliSouth shall send written confirmation of availability of the Dark Fiber
(“Confirmation”).

BellSouth shall use its best efforts to make Dark Fiber available to
COLUMBIA TELECOMMUNICATIONS, INC, within thirty (30) business
days after it receives written confirmation from COLUMBIA
TELECOMMUNICATIONS, INC. that the Dark Fiber previously deemed
available by Bel South is wanted for use by COLUMBIA
TELECOMMUNICATIONS, INC.. This includes identification of
sppropriate connection points (e.9., Light Guide Interconnection (LGX) or
splice points) to enable COLUMBIA TELECOMMUNICATIONS, INC. to
connect or splice COLUMBIA TELECOMMUNICATIONS, INC. provided
transmission media (e.g., optical fiber) or equipment (o the Dark Fiber.

887 Network interconnection

S$87 Network Interconnection is the interconnection of COLUMBIA
TELECOMMUNICATIONS, INC. local Signaling Transfer Point Swilches
(STPS) and COLUMBIA TELECOMMUNICATIONS, INC. local or tandem
switching systems with BellSouth STPSs. This interconnection provides
connectivity that enables the exchange of 8§57 meesages among
BeliSouth swilching systems and databases (DBs), COLUMBLA
TELECOMMUNICATIONS, INC. local or tandem switching systems, and
887 network. tothe

Technical Requirements

887 Network Inlerconnection shall provide connectivity 1o all components
of the BeliSouth §57 network. These include:

BeliSouth local or tandem swilching systems;
BeliSouth DBs; and
Other third-party local or tandem switching sysiems.
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14122 The connectivity provided by S87 Network Inlerconnection shall fully

14123

14.1.2.4

14.1.2.41
141242
141.243
141.25

- support the functions of BeliSouth swilching systems and DBs and

COLUMBIA TELECOMMUNICATIONS, INC. or other third-party swilching
systems with A-link access to the BellSouth SS7 network.

if traffic is routed based on dialed or translated digits between an
COLUMBIA TELECOMMUNICATIONS, INC. local switching system and a
BeliSouth or other third-party local switching system, either directly or via
& BellSouth tandem swilching system, then it is a requirement that the
PaliSouth 857 network convey via S57 Network interconnection the

between the COLUMBIA TELEWICATH)HB INC. local STPSs
and BellSouth or othe: third-party local switch.

When the capability to route messages based on intermediate Signaling
Network identifier (ISNI) is generally available on BellSouth STPSs, the
BellSouth 8§87 Network shall also convey TCAP messages using SS7
Network Interconnection in similar circumstances where the BeliSouth
switch routes traffic based on a Carrier identification Code (CIC).

S57 Network Interconnection shall provide all functions of tha MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and
Signaling Network Management functions, as specified in ANSIT1.111.4

857 Network Interconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectioniess) service, as specified in
ANSI T1.112. In particular, this includes Giobal Title Translation (GTT)
and SCCP Management procedures, as specified in T1.112.4. Where the
destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to
the BeliSouth 887 network, SS7 Network Interconnection shall include
final GTT of messages 1o the destination and SCCP Subsystem

of the destination. Where the destination signaling point is
an TELECOMMUNICATIONS, INC. local or tandem switching
system, SS7 Network interconnection shall include intermediate GTT of
messages 1o a gateway pair of COLUMBIA TELECOMMUNICATIONS,
INC. local STPSs, and shall not include SCCP Subsystem Management
of the destination.

anne




.

ORDER NO., PSC-98-1450-FOF-TP
DOCKET NO. 981004-TP

PAGE 86 ATTACHMENT A Anachment 2
Page 40
141286 §87 Network Interconnection shall provide all functions of the Integrated

14127

14.1.2.8

14129

14.1.291
141292
141293
1413
14.1.31

14131419

141312
14132

14.1.3.3

. Services Digital Network User Part (ISDNUP), as specified in ANSI

T1113

S§57 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114. -

i and when interetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANSI
standards and available capabilities of BeliSouth STPSs, 887 Network
interconnection shall provide these functions of the OMAP,

887 Network Interconnection shall be equal 10 or better than the following
performance ‘equirements:

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDNUP Performance, as specified in ANSI T1.113.5,

Interface Requirements

BeliSouth shall offer the following S87 Network interconnection options lo
connect COLUMBIA TELECOMMUNICATIONS, INC. or COLUMBIA
TELECOMMUNICATIONS, MWMHMMM
systems or STPSs lo the BeliSouth §57 networic

A-link interface from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem swilching systems; and

B-link interface from COLUMBIA TELECOMMUNICATIONS, INC. STPSs.

The Signaling Point of Interconnection (SPOI) for sach link shall be
located st a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BeliSouth STPS is located. There shall be a DS1
or higher rate transport interface at each of the SPOls. Each signaling
link shall appear as a DSO channel within the D81 or higher rate
interface. BeliSouth shall offer higher rate DS1 signaling links for

COLUMBIA TELECOMMUNICATIONS, INC. local
swilching systems or STPSs with BeliSouth STPSs as soon as these
become approved ANS| standards and availsble capabilities of BellSouth
§TPSs. BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. will
work jointly to establish mutually scceptable SPOI.

BeliSouth CO shall provide intraoffice diversity between the SPOIls ani
the BeliSouth STPS, so that no single failure of intracffice facilities or

anne




ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 981004-TP
PAGE 87 ATTACHMENT A Attachment 2

141.3.4

14.1.3.41

141342

141,343

141344

14135

14.1.4

14.1.41

14.1.42

14.1.43

141,44
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equipment shall cause the failure of both B-links in a layer connecting to a

- BeliSouth STPS. BellSouth and COLUMBIA TELECOMMUNICATIONS,

INC. will work jointly to establish mutuslly acceptable SPOI.

The protocol interface requirements for 887 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces
shall conform 1o the following specifications:

Belicore GR-805-CORE, Common Channel Signaling Network Interface

(CCSNIS) Supporting Network interconnection, Message
TWMMIMTFLIHWWMWMPH
( 13

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting To. Free Service,

Belicore GR-1429-CORE, CCS Network interface Spmmm{ccsms;
Supporting Call Management Services; and

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).

BellSouth shall set message screening parameters 10 block accept
messages from COLUMBIA TELECOMMUNICATIONS, INC. local or
tandem swilching systems destined to any signaling point in the BeliSouth
SS7 network with which the COLUMBIA TELECOMMUNICATIONS, INC.

swilching system has a legitimate signaling relation.

S§57 Network Interconnection shall be equa' ic & Lstiar than all of the
requirements for 87 Network Interconnection set forth in the following
technical references:

ANSI T1.110-1982 American National Standard Telecommunications -
Signaling System Number 7 (§57) - General Information;

ANSI T1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (887) - Message Transfer Part (MTP);

ANSI T1.111A-1884 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1982 American National Standard for Telecommunications -
Signaling System Number 7 (857) - Signaling Connection Control Part
(SCCP);
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141,45 ANSI T1.113-1985 American National Standard for Telecommunications -

14.1.46

14147

14148

14149

14.1.4.10

14.1.411

141412

14.1.413

14.1.4.14

15.

151

- Signaling System Number 7 (S57) - Integrated Services Digital Network

(ISDN) User Part;

ANSI T1.114-1892 American National Standard for Telecommunications -
ﬁMS{MMHH?}-hﬂWme

ANSI T1.115-1880 American National Standard for Telecommunications -
w'wwrtmj-mmmmmm

ANSI T1.116-18980 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1982 American National Standard for Telecommunications -
Signaling System Number 7 (S57) - intermediate Signaling Network
Identification (ISNI);

Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
:m;mw;,mmmsmmumnraUum

Belicore GR-854-CORE, CCS Htl:nuh Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services, and,

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabliities Application Part (TCAP).

Basic 911 and E911

If CLEC orders unbundied network alements, then CLEC is also
responsible for providing EB11 to its end users. BeliSouth agrees to

offer sccess 10 the 911/E911 network pursuant to the following
terms and conditions and st the rates set forth in Artachment 11,

2ne




15.2
15.21

152.2

1523

ORDER NO. P5C-98-1450-FOF-TP
DOCKET NO. 981004-TP
PAGE 89 ATTACHEMENT A /fachmaent 2

Page 4§
Basic 911 and EB11 is an additional requirement that provides a caller

- accass to the applicable emergency service bureau by dialing a 3-digit

universal telephone number (911).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BellSouth will
provide to COLUMBIA TELECOMMUNICATIONS, INC. a list consisting of
each municipality that subscribes 1o Basic 911 service. The list will also
provide, if known, the ES11 conversion date for each municipality and, for
Mmﬁwmnwmwmm

appropriate emergency answering position for each municipality
subscribing to 811. COLUMBIA TELECOMMUNICATIONS, INC. will be
Mhmhnuplﬂ1nﬂ;#mhﬂmhmﬁmp¢hﬁn
that subscribe lo asic 811 service and transiate the 911 call to the
appropriate 10-digit directory number as staled on the list provided by
BeliSouth. COLUMBIA TELECOMMUNICATIONS, INC. will be required
to routs that call to BellSouth at the appropriate tandem or end office.
When a municipality converts to E811 service, COLUMBIA
TELECOMMUNICATIONS, INC. will be required lo discontinue the Basic
911 procedures and being using ES11 procedures.

E211 Service Provisioning. For ES11 service, COLUMBIA
TELECOMMUNICATIONS, INC. will be required to install 8 minimum of

two dedicated trunks originating from the COLUMBIA
TELECOMMUNICATIONS, INC. serving wire center and terminating to
the appropriate ES11 tandem. The dedicated trunks shall be, at a
minimum, DS-0 level trunks configured either as & Z-wire analog interface
or as part of a digital (1.544 Mb/s) interface. Either configuration shall
use CAMA-type signaling with multifrequency, ("MF") pulsing that will
deliver aulomatic number identification ("ANI") with the voice portion of
the call. if the user interface is digital, MF puises, as well as other AC
signals, shall be encoded per the u-255 Law convention. COLUMBIA
TELECOMMUNICATIONS, INC. will be required to provide BeliSouth
daily updates to the E911 database. COLUMBIA
TELECOMMUNICATIONS, INC. will be required to forward 911 calls to
the appropriste ES11 tandem, along with ANI, based upon the current
ES811 end office to tandem homing arrangement as provided by BeliSouth.
i the ES11 tandem trunks are not available, COLUMBIA
TELECOMMUNICATIONS, INC. will be required to route the call o a
designated 7-digit local number residing in the appropriate Public Service
Answering Point ("PSAP*). This call will be transported over BeliSouth's
interoffice network and will not carry the ANI of the calling party.

Rates. Charges for 911/E911 service are bome by the municipality
purchasing the service. BellSouth will impose no charge on COLUMBIA

21me
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15.24

1525

Page 80
TELECOMMUNICATIONS, INC. beyond applicatie charges for BellSouth

. trunking arrangements.

Basic 811 and E811 functions provided to COLUMBIA
TELECOMMUNICATIONS, INC. shall be at least at parity with the support
and services that BellSouth provides 1o its customers for such similar
functionality.

Retailed Practices and Procedures. The delailed practices and
procadures contained in the ES11 Local Exchange Carmier Guide For
Facility-Based Providers as amended from lime to time during the term of
this Agreement will determine the appropriate practices and procedures
for BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. to follow in
providing 811/EL 11 services.
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Local Interconnection

BellSouth shall provide COLUMBIA TELECOMMUNICATIONS, INC. interconnection
with BeliSouth's network for the transmission and routing of telephone exchange
service and exchange access on the following lerms:

1, Local Traffic Exchange
1.1 Local Traffic. Local Traffic shall be as defined in Part B of the General

1.2 mm.mmhmmu_m

1.21 Trunk-side of local swilch.
122 Trunk interconnection points for tandem switch.

123 Central office cross-connect points.

1.24 Out-of-band signal transfer points.

1.25 interconnection at applicable unbundied network element points is also
available.

126 BellSouth may provide local interconnection at any other technically

1.3 Parcent Local Use. When traffic other than local traffic is routed on the




1.31
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1.5
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Audits. On thirty (30) days written notice, each party must provide
the other the ability and opportunity to conduct an annual sudit 1o ensure
the proper billing of traffic. BeliSouth and COLUMBIA

shall be during normal business hours at an office
designated by the party being sudited. Audit requests shall not be
submitied more than one (1) time per calendar year. Audits

party shall reimburse the auditing party for the cost of the audit.

Petcentage Inlersiate Usgge.  For combined interstate and intrastate
COLUMBIA TELECOMMUNICATIONS, INC. traffic terminated by
BellSouth over the same facilities, COLUMBIA TELECOMMUNICATIONS,

Access Services Tariff will apply to COLUMBIA

TELECOMMUNICATIONS, INC.. After interstate and intrastate traffic
have been determined by use of PIU procedures, the PLU

factor will be used for application and billing of local interconnection.

Unidentified local traffic ™ Whenever BellSouth delivers traffic to
COLUMBIA TELECOMMUNICATIONS, INC. for termination on the
COLUMBIA TELECOMMUNICATIONS, INC's network, if BellSouth
cannot determine because of the manner in which COLUMBIA

local or toll. i BeliSouth deploys an NXX code across its local calling
aress in such 8 manner that COLUMBIA TELECOMMUNICATIONS, INC.
cannot determine whether the traffic it delivers lo BellSouth is local or toll,

21108
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this subsection shall apply to BellSouth and the COLUMBIA
-TELECOMMUNICATIONS, INC..

mm.mmmnmum The initial
billing company will provide the switched access summary usage data 1o
all subssquent billing companies within 10 days of rendering the initial bill
to the IXC.

Rates Rates for interconnection for local traffic on the BellSouth network

as set out in this Section are set out in Attachmeri 11. Compensation for
interconnaction is reciprocal, as set out in Section 8 below.

IntralATA 1toll traffic is traffic that is not Local
Traffic as defined in Section 1.1 above.

For terminating its toll traffic on the other

2/1/98
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Rates. For originating and terminating toll traffic, each party shail pay the
-other BeliSouth's intrastate or interstate whichever is appropriate,

24

25

26

27

switched network access service rate elements on a per minute of use
basis. Applicable rate elements are set out in BellSouth's Access
Services Tariffs. The appropriste charges will be determined by the
routing of the call. f COLUMBIA TELECOMMUNICATIONS, INC. is the
BellSouth end users presubscribed interexchange carrier or if the
BeliSouth end user uses COLUMBIA TELECOMMUNICATIONS, INC. as
an interexchange camier on @ 10XXX basis, BeliSouth will charge
COLUMBIA TELECOMMUNICATIONS, INC. the eppropriste tariff
charges for originating network access services. If BeliSouth is serving
as the COLUMBIA TELECOMMUNICATIONS, INC. end users
presubscribed inlerexchange carier or  the COLUMBIA
TELECOMMUNICATIONS, INC. end user uses BellSouth as an
inlerexchange carmier on @& 10XXX basis, the COLUMBIA
TELECOMMUNICATIONS, INC. will charge BellSouth the appropriate
BeliSouth tariff charges for originating network access services.

Additional __Interconneclion. To the extent COLUMBIA
TELECOMMUNICATIONS, INC. provides intralLATA toll service 10 its
customers, it may be necessary for it lo interconnect to additional
BellSouth access iandems that serve end offices outside the local calling

Each parny shall compensate the other
originating
Each party will provide to the other the

Records for 800 Billing.

appropriate records necessary for billing intraLATA 800 customers. The
records provided will be in a standard EMR format for a fee of $0.013 per
record.

Should COLUMBIA TELECOMMUNICATIONS,
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service are set out in BeliSouth's Intrasiate Access Services Tarifl as
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53

54

55

56
56.1

562

Page 6
forth in the BeliSouth Guidelines to Technical Publication, TR-TSV-

. 000905, Facilities of each party shall provide the necessary on-hook, off-

hook answer and disconnect supervision and shall hand off calling
number ID when technically feasible.

Wm.mwwh the transmission
lmlrnﬁ\n telephone exchange service and exchange access that
m COLUMBIA TELECOMMUNICATIONS, INC. will be
ot least equal in quality to what it provides to itself and any subsidiary or
affiiiate, where technically feasible, or 10 any other party to which
BeliSouth provides local interconnection. Attachment 2 conlains detailed
service descriptions, technical requirements and quality measures
provided to COLUMBIA TELECOMMUNICATIONS, INC..

Network Mansowment Controls  BeliSouth will work cooperatively with
COLUMBIA TELECOMMUNICATIONS, INC. to apply sound network

managemert principles by invoking sppropriste network management
controls, e.g., call gapping, to alleviate or prevent network congestion.

Commeon Channel Signsling. BelilSouth will provide LEC-io-LEC
Common Channel Signaling ("CCs") o COLUMBIA
TELECOMMUNICATIONS, INC., where available, in conjunction with all
traffic in order to ensble full interoperability of CLASS features and
functions except for call return. All CCS signaling parameters will be
provided, including automalic number identification ("ANI’), originating
line information ("OLI") calling company calegory, charge number, etc. All
privacy indicators will be honored, and BellSouth will cooperate with
COLUMBIA TELECOMMUNICATIONS, INC. on the exchange of
Transactional Capabiiities Application Part (*TCAP*) messages (o
facilitate full interoperability of CCS-beied fesluwres between the
respoctive networks.

Ecrecasting Reguirements,

The Parties shall exchange technical descriptions and forecasts of their
inlerconnection and traffic requirements in sufficien! detail necessary to
establish the interconnections required o assure traffic completion to and
from all customers in their respective designated service areas.

Both parties shall meel every six months or st otherwise mutually
agreeable intervals for the purpose of exchanging non-binding forecas! of
its traffic and volume requirements for the interconnection and network
elements provided under this Agreement, in the form and in such detail as
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk
forecasts, the forecast meetings and meeting intervals, that the Parties
can use 1o form the basis of their agreement. The Parties sgree that sach

2/1/e8




563

564

565

ORDER NO. PSC-98-1450-FOF-TP
DOCKET NO. 981004-TP
PAGE 98 ATTACHMENT A Attachment 3
Page 7
forecast provided under this Section 5.6.2 shall be deemed *Confidential
- Information” under Section 8 of the General Terms and Conditions - Pan
A of this Agresment.

The trunk forecast should include trunk requirements for
interconnecting trunk groups for the current year pius the next two future
may
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In addition 10, and not in lieu of, the non-binding forecasts required by
Section 56.2, a Party that is required pursuant o this Agreement to
provice a forecast (the *Forecast Provider’) or a Party thet is entitied
pursuant to this Agresment to receive a forecast (the “Forecast
Recipient’) with respect to traffic and volume requirements for the
services and network elements provided under this Agreement may
request that the other Party enter into negotiations to establish a forecast
(a "Binding Forecast”) that commits such Forecast Provider 1o purchase,

|
:
|
s
3

For a non-binding trunk forecast, agreement between the two Parties on
the trunk quantities and the timeframe of those trunks does not imply any

2/1/86
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Page 8
liability for failure to perform if the trunks are not available for use at the

. required time.

Call information.  BellSouth will provide COLUMBIA
TELECOMMUNICATIONS, INC. with the proper call information, ie.,
originated call company number and destination call company number,
CiIC, and OZZ, including all proper transiations for routing between
networks and any information necessary for billing where BeliSouth
provides recording capabilities. The exchange of information is required
to enable each party to bill property.

Padity in Ordering and Provisioning

BeliSouth shall p.ovide interconnection ordering and provisioning
services 1o COLUMBIA TELECOMMUNICATIONS, INC. that are equal to

the ordering and provisioning services BellSouth provides o itsel.
Detailed procedures for ordering and provisioning BeliSouth
interconnection services are set forth in the Local Interconnection and
Facility Based Ordering Guide

Lecal Dialing Parity

greater number of digits than BeliSouth customers lo compiete the same
call. In sddition, COLUMBIA TELECOMMUNICATIONS, INC. local
service cusiomers will experience at least the same quality as BeliSouth
local service customers regarding posi-dial deley, call completion rale
and transmission quality.

Reclprocal Compensation

BeliSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminsting local calls on its and COLUMBIA
TELECOMMUNICATIONS, INC.'s network. The parties agree that
charges for transport and termination of calls on its respective networks
are a4 setl forth in Attachment 11.

The delivery of traffic which transits the BellSouth network and is
transported {0 another camrier's network is exciuded from any BeliSouth
billing guaraniees and will be delivered al the rates stipulated in this
sgresmant 10 @ terminating carrier. The delivery of this traffic is
contingent upon CLEC negotisting and execuling valid contractual

or the placement of valid orders with the lerminating carrier
for the receipt of this traffic through the BellSouth networi. BeliSouth will
not be liable for any compensation to the terminating carrier. An

21198
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agreement or valid order with the terminating carrier will be established
_prior to the delivery of any transit traffic to BeliSouth destined for the
particular carrier's network. Further, CLEC agrees to compensate
BeliSouth for any charges or costs for the delivery of transit traffic to a
connecling carrier on behalf of CLEC for which a valid contract or order
has nol been established.

B3

2/1/98
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PHYSICAL COLLOCATION

L SCOPE OF AGREEMENT

A BeliSouth hereby grants 1o Columbis Telecommunications, Inc. & right 10 occupy that
cerain enclosed area designated by BellSouth within a BellSouth Central Office, of a size and dimension
which is specified by Columbia Telecommunications, lnc. and agreed 1o by BellSouth (hereinafier
"Collocation Space™). BellSouth will design and construct &t Columbia Telecommunications, lnc.'s
expens, a wall or other delinsation 10 establish a cleas division between the Collocation Space and other
arcas of the Central Office dedicated to L2lISouth's use.

B. Columbia Telecommunications, Inc. shall us¢ the Collocation Space for the purposes of
nstalling, maintaining and operating Columbia Telecommunications, Inc.'s equipment (10 iaclude testing
and monitoring equipment) which is used 1o interconnect with telecommunications services and facilities
provided by BellSouth Pursuant 1o Article 111, following, Columbia Telecommunications, Inc. may place
Columbia Telecommunications, Inc.-owned fiber entrance facilities to the Collocation Space, in which case
the armangement is designated “Expanded Interconnection ™ Placement of equipment in the Collocation
Space without the use of Columbia Telecommunications, Inc -owneu entrance facilities is designated
“Service Imerconnection.” In addition 10, and not in lieu of, interconnection to BellSouth services and
facilitics, Columbia Telecommunications, Inc. may coanect 0 other Columbia Telecommunications, Inc s
within the designated Central Office. The Collocation Space may be used for no other purposes except as
specifically described herein or authorized in writing by BellSouth.

C. Columbia Telecommunications, Inc. may not provide or make available space within the
Collocation Space to any third party. Amy violation of this provision shall be deemed a material breach of
this Agreement.

D. Columbia Telecommunications, Inc. agrees to pay the rates and charges identified at
Exhibit A attached hereto,

E. A Collocation Space will be provided 0 Columbia Telecommunications, Inc. at sach
Central Office identified at Exhibit B attached hereto, which Exhibit shall be updated from time to time as
additional Central Offices are made subject 1o the terms of this Agreement.

Il.  TERM OF AGREEMENT
A Teom The term of this Agroement shall be for an initial period of two (2) years, beginning

on the Agreement date stated above and ending two (2) years later on the month and day corresponding 1o
such date.

anm
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B. Commencement Date. The "Commencement Date™ shall be the first day after Columbia
Telecommunicytions, Inc.'s equipment becomes operational as described in Article [1.B, following,

C.  Ocoupancy. BellSouth will nmotify Columbis Telecommunications, Inc that the
Collocation Space is ready for occupancy. Columbia Telecommunications, Inc. must place operational
telocommunications equipment in the Collocation Space and connect with BellSouth's network within one
hundred eighty (180) days after receipt of such notice. BellSouth may consent 1o an extension beyond |80
days upon a demonstration by Columbia Telecommunications, Inc. thal circumstances beyond its
reasoruble control prevented Columbia Telecommunications, Inc. from completing installation by the
prescribed date. I Columbia Telecommunications, Inc. fails 1o place operational telecommunications
equipment in the Collocation Space within 180 days and such failure continues for & penod of thirty (30)
days after receipt of written notice from BellSouth, then and in that event Columbia Telecommunications,
Inc.’s right w occupy the Collocation Space terminates and BellSouth shall have no further obligations to
Columbia Telecommunications, Inc. with respect 1o said Collocation Space. Termination of Columbia

Telecommunications, lnc."s rights to the Collocation Space pursuant to this paragraph shall not operate to
relcase Columbia Telecommunications, Inc. from s obligation 10 reimburse BellSouth for all costs
reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obligation shall
survive this Agreement. For purposes of this paragraph, Columbia Telecommunications, Inc.'s
telecommunications equipment will be deemed operational when cross-connected 1o BellSouth's networl
for the purpose of service provision.

D o1} n a

such occupancy iqirn.lli!gt-iiiig

Inc. shall continue payment of monthly fees 1o BellSouth until such date as Columbia Telecommunications,
Inc. has fully vacated the Collocation Space. Should Columbia Telecommunications, Inc. fail to vacate the
Collocation Space within thirty (30) days from the termination date, BellSouth shall have the right w0
remove the oquipment and other property of Columbia Telecommunications, Inc. at Columbia
Telecommunications, Inc.'s expense and with no liability for damege or imjury to Columbia
Telecommunications, Inc.’s property unless caused by the negligencs or intentional misconduct of
BellSouth.
M. USEOF COLLOCATION

A Natare of Use. BellSouth shall permit Columbia Telocommunications, Inc. to place,
maintain and operate in the Collocstion Space any equipment that Columbia Telecommunications, Inc. is
EIE“ ‘ederal or State regulstons o place, maintain and operate in collotion
space and that is wsed by Columbis Telecommunications, Inc. 10 provide services which Columbia
Telecommunications, Inc. has the logal authority to provide. The equipment must at a minimusa comply

with the BeliCors Network Equipment Building Sysiem (NEBS) General Equipment Requirements (TR-
NWT-000063) and National Electric Code standards. Columbia Telecommunications, Inc. may elect to

a list of emergency contacts with telephone numbers), in the area surrounding the Collocation Space or on
the grounds of the Central Office housing the Collocation Space.
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B. _Entmnce Fagilitics Columbia Telecommunications, Inc. may elect 1o place Columbia
Telecommunications, Inc.-owned entrance facilities into the Collocation Space. BellSouth will desigrate
the point of interconnection in proximity 10 the central office building bousing the Collocation Space, such
as an entrance manhole or a cable vault. Columbsa Telecommunications, Inc. will provide and place cable
at the point of interconnection of sufficient length to be pulled through conduit and into the splice location
No splicing will be permitted in the entrance manhole. Columbia Telecommunications, Inc. will provide a
Mwﬂh“rﬁmuﬁhmﬂhﬂh#ﬂﬂm

maintenance, including replacement fuses and circuit breaker restoration, if not performed by BellSouth,
and (5) connection cable(s) and associsted equipment which may be required within the Collocation Space
1o the points of interconnection.

E Eascment Space  From time 1o time BellSouth may require access to the Collocation
Space. BellSouth retaing the right to access such space for the purpose of making equipment and building
modifications (¢.g., rusning, altering or removing racking, ducts, electrical wiring, HVAC, and cables).
BellSouth will give ressonable motice 10 Columbia Telecommunications, Inc. whea access 1o the
Collocation Space is required Columbia Telecommunications, lac. may elect 1o be prosent whenever
BellSouth performs work in the Collocation Space. The Partics agroe that Columbia Tebecommumications,
Inc. will mot bear any of the expense associsted with this work

4 w Columbia Telecommunications, lnc shall have access to the
Collocation Space tweaty-four (24) howrs a day, seven (7) days & week. A security escort will be required
at Central Offices where separste, secured ingress and egress are not available and access would require
Columbia Telecommunications, lac. 10 traverse resincied areas.  All employess, agents and contractors of
Columbia Telecommunications, lnc. having sccess 10 the Collocation Space shall comply with BellSouth's
policies snd practices pertaiaing to fire, safery and security, and each such employee, agent or contracior
shall display an identification badge issued by Columbia Telecommunications, Inc. or certified vendor
which comtains & curremt photo, the individual’s same and company mameflogo.  Columbia
Telecommunications, [oc. agrees 10 comply with all lsws, ordinances and regulations affecting the use of

-
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the Collocation Space. Upon expiration of this Agreement, Columbia Telecommunications, Inc shall
surrender the Collocation Space 1o BellSouth in the same condition as when firm occupied by the
Interconnector except for ordinary wear and tear.

G.  Imsrfersnce of Impaicment. Notwithstanding mny other provisions of this Agreement,
equipment and facilities placed in the Collocation Space shall not interfere with or impasr service provided
by BellSouth or by any other Columbia Telecommunications, lac. located in the Central Office; shall not
endanger or damage the facilities of BellSouth or of any other Columbia Telecommunications, Inc., the
Collocation Space, or the Central Office; shall not compromise the privacy of any communications carmied
in, from, or through the Central Offics; and shall not create an unrsasonable risk of injury or death 1o any
individual or 1o the public. If BellSouth reasonably determines that any equipment or facilities of
Columbia Telecommunications, lnc. violate the provisions of this paragraph, BeliSouth shall give wnitien
natice 10 Columbia Telecommunications, Inc., which notice shall direct Columbis Telecommunications,
Inc. to cure the violation within tweaty-four (24) bours or, af & minimum, 10 commence Curative measures
within 24 hours and 10 exercise reasonuble diligence 0 complewe such measures as scon as possible
thereafler. If Columbia Telscommunications, Inc. fails 10 take curative action within 24 hours or if the
violation is of s charscwer which poses an immediate and substantial threat of damage Lo property, injury or
death to ay person, of interference/impairment of the services provided by BellSouth, then and only i tha
event BellSouth may take such action as it desms appropriate 1o correct the violahon, including without
lmitation the isterruption of electrical power 10 Columbia Telecommunications, Inc.’s equipment.
BellSouth will endeavor, but is not required, 1o provide notice 10 Columbia Telecommunications, Inc. pnor
to taking such action and shall have no liability to Columbia Telecommunications, Inc. for any damages
arising from such action, except 1o the extent that such action by BellSouv: constitutes willful misconduct.

H  Pecsosalty aod its Removal Subject to requirements of this Agreement, Columbia

Space, even if mailed, screwed or otherwise fastened 1o the Collocation Space, but shall retain their satus
as personalty and may be removed by Columbia Telecommunications, Inc &t any time, Any damage
caused to the Colliocation Space by Columbia Telecommunications, Inc’s employoes, agents or
of such property shall be promptly repaired by Columba

i |l
|
]

L Alicrations. In no case shall Columbia Telecommunications, lac. or amy person acting on
behalf of Columbis Telecommunications, Inc. maks amy rearmangement, modification, improvement,
addsuon, repaxr, of other alteration 10 the Collocation Space or the BellSouth Central Office without the

IV. ORDERING AND PREFARATION OF COLLOCATION SPACE

A.  Apglication for Specs. Columbia Telecommunications, lnc. shall submit 10 BellSouth a
compicic and sccursie Applicstson and Inquiry doqument, togeitxr with payment of the Application Fee o3
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Page 7
or on the date Columbia Telecommunications, Inc. first occupies the Collocation Space, whichever is

C.  Powst. Charges for 48V DC power will be assessed per ampere per month based upon
hm&d““ﬂ“wﬂ“mw Rates include redundant
feeder fuse positions (ALB) and cable rack to Columbis Telecommunications, Inc.'s equipment or space
enclosure. Fuses and power foed cables (ARB) must be engineered (sized), furnished and installed by
Columbia Telecommunications, Inc.'s certified vendor. The Columbia Telecommunications, lac.'s
certified vendor must also provide a copy of the engincering power specification prior 10 the
Commencement Date. In the event BellSouth shall be required to construct additional DC power plant or
upgrade the existing DC power plant in a central office as a result of Columbia Telecommunications, lac.'s
request 1o collocate in that central office’ (“Power Plant Construction™), Columbia Telecommunications,
Inc. shall pay all costs associated with the Power Plant Construction. The determination of whether Power

half (1/2) bour increments according to the schedule appended hereto as E.chibit A.

A Columbia Telecommunications, Inc. shall, af its sole cost and expense, procure,
and keep in forcs insurance as specified in thio Article V1 and underwritien by insurance
licensed to do business in the states contained in Exhibit B antached hereto and having 8 BEST lnrurance

Rating of B ++ X (B ++ tea).
B.  Columbia Telscommunications, Inc. shall maintain the following spesific coverages:

I. Commercial General Lisbility coverage in the amount of wa million dollans
($10,000,000.00) or a combinstion of Commeércial General Lisbility and ExcessUmbrella coverage
1otaling not less than ten million doliars (510,000,000.00). BellSouth shall be named as an ADDITIONAL
INSURED on ALL applicable policies as specified berein.

|

vime
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2 Statutory Workers Compensation coverage and Employers Liability coverage ia
the amount of one bundred thousand dollars (5100,000.00) each accident, one hundred thousand dollars
(5100,000.00) each employee by disease, and five hundred thousand dollars ($500,000.00) policy limit by
disease.

3 Columbia Telecommunications, Inc. may elect 10 purchase business interruption
and contingent business interruption insurance, having been advised that BellSouth assumes no liability for
loss of profit or revenues should an interruption of service oocur.

C.  The limits set forth in Article V1B above may be increased by BellSouth from time to time
during the term of this Agresment upon thirty (30) days notics 10 Columbia Telecommunications, Inc. 1o at
Mﬁhﬂuﬂhhmﬂmwmﬁmﬂm
structures.

D. All policies purchased L' Columbia Telecommunications, Inc. shall be deemed to be
primary and mot contributing to of in excess of any similar coverage purchased by BellSouth Al
insurznce must be in effect on or before the date equipment is delivered 1o BellSouth's Central Office and
shall remain in effect for the term of this Agreement or until all Columbia Telecommunications, Inc.'s
property has been removed from BellSouth's Central Office, whichever period is loager. If Columbia
Telecommunications, Inc. fails 1o maintain required coverages, BellSouth may pay the premiums thereon
and seck reimbursement of same from Columbia Telecommunications, Inc..

E Columbia Telecommunications, lnc. shall submit certificates of insurance reflecting the
coverages roquirad pursuant to this Section a minimum of ten (10) days prior 1o the commencement of any
work in the Collocstion Space. Failure (o mest this interval may result in construction and equipment
installation delays. Columbia Telecommunications, Inc. shall arrange for BellSouth to receive thirty (30)
days advance motice of cancellation from Columbia Telecommunications, Inc.'s insurance company.
Columbia Telecommunications, Inc. shall forward a certificate of insurance and motice of cancellation to
BellSouth at the following address:

BellSouth Telecommunications, lac.
Ann . Risk Management Coordinator
3535 Colonnade Parkway, S9A1
Birmingham, Alsbama 35243

F. Columbia Telscommunications, Inc. must conform to recommendations made by
BellSouth's fire insurance company 1o the extent BellSouth has agreed 1o, or shall hereafier agree to, such
recommendating.

G.  Failure 1o comply with the provisions of this Section will be deemed & material breach of
this Agrecment

VIl. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of BellSouth, or any improvement
thereon by reason of or anising out of any labor or materials furrushed or alleged 1o have been furnished or

uime
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Page
to be fumished 10 or for Columbia Telecommunications, lnc. or by reason of any changes, or additions 10
BellSouth property made at the request or under the direction of the Columbia Telecommunications, Inc ,
Columbia Telecommunications, Inc. shall, within thirty (30) days afler receipt of writien notice from
BellSouth cither pay such lien or cause the same 1o be bonded off BellSouth's property in the manner
provided by law. Columbia Telecommunications, Inc. shall also defend on behalfl of BellSouth, at
Columbia Telecommmumnications, Inc.'s sole cost and expense, any action, suit or proceeding which may
brought for the enforcement of such liens and Columbia Telecommunications, Inc. shall pay any damage
and discharge any judgment entered therson.
INSPECTIONS .

BeilSouth shall conduct an inspection of Columbia Telecommunications, Inc.’s equipment and facilities in
the Collocation Space(s) prior w the activation of facilities between Columbia Telecommunications, Inc '
equipment and equipment of BellS.ath  BellSouth may conduct an inspection if Columbia
Telecommunications, Inc. adds equipment and may otherwise conduct routine inspections st reasonable
intervals mutually agreed upon by the Parties. BellSouth shall provide Columbia Telecommunications, Inc
with a minimum of forty-cight (48) hours or two (2) business days, whichever is greater, advance notice of
all such inspections.
IX. SECURITY

Only BellSouth employees, BellSouth certified vendors and authorized employees or agents of Columbia
clecommunications, Inc. will be permined in the BellSouth Cemtral Cffice.  Columbia
Telecommunications, loc EEF%[%&EEEI‘I
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domain, BellSouth and Columbia Telecommunications, Inc. shall cach have the right 10 terminate this
and declare the same null and void, by written notice of such intention 10 the other party within
ten (10) days after such taking.

XIIl. ASSIGNMENT

Columbia Telecommunications, Inc. acknowledges that this Agreement does not convey any nght, title o
interest in the Central Office 1o Columbia Telecommunications, Inc.. Columbia Telecommunications, Inc.
may not sublet its rights under this Agreement, nor shall it allow a third party to use or occupy the
Collocation Space st any time or from time to time without the prior writien consent, and at the sole
discretion, of BellSouth. This Agroement is not assignable by either party without the prior written consent
of the other party, and any attempt %o assign any of the rights, duties or obligations of this Agreement
without such consent is void. Notwithstand'ng the foregoing, eithor party may assign any rights, duties or
obligations of this Agreement 1o a parent, subsidiary or affiliate without the consent of the other party.

vim
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Schedule of Rates and Charges
Rate Element Description Tipe of Chares Charss
Application Fes NRC (per Armangement, per C.0.) 315000
Subsequent Application Fee (Note 1) NRC (per Asrangement, per C.0.) $1,600.00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.) IiICB
Space Enclosure Construction Fee (Note2)  NRC (per 100 square fieet) 54,500.00
Additional Engineering Fee (Note 3) NRC ICB
Cable Installation NRC (per entrance cable) $2.750.00
Floor Space Zone A RC (per square foot) $150
Zone B RC (per square foot) $6.7%
Power RC (per amp) $500
Cable Suppon structure RC (per entrance cable) 51338
Cross-Connects 2-wire RC (per cross-connect) $0.30
dwre RC (per cross-connect) $0.50
DS1 RC (per cross-connect) $i.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DS1 NRC {first cross-connect) $155.00
DS3 NRC {first cross-connect) $155.00
2ewire NRC (each additional crosscomnect)  $19.20
dwnre NRC (each additional cross-comnect)  $19.20
DS1 NRC (each additional cross-comnect)  $27.00
Ds3 NRC (each additional cross-connect) ©  $27.00
POT Bay 2-wire RC (per cross-connect) 50 40
dewire RC (per cross-connect) $1.20
‘D81 RC (per cross-connect) $1.20
D§3 RC (per crom—connect) $8.00
Additional Security Access Cards NRC-ICB (each) $10.00

ime




Rats Element Descriotion Type of Charss Charse

Direct Connection (Note 4)

(1) Fiber Arrangement RC (per cable, per lincar foot) 06
~with Initial Application NRC (per Armangement) oa
-Subsequent 1o Application NRC (per Arrangement) S48

(2) Copper or Coaxial Arrangement RC (per cable, per lincar foot) $0
-with lnitial Application NRC (per Arrangement) n/a
“Subscquent to Application NRC (per Arrangemeni)

Security Escort
Basic - first half hoar NRC-ICB
Overtime - first half hour NRC-ICB 48
Premium - first half hour NRC-ICB 00
Basic - additional half hour NRC-ICB $15.00
Overtime - adastional half bour NRC-ICB $30.00
Premium - additional balf hour NRC-ICB 00

Notes

NRC: Noa-recurring Charge - one-time charge

RC EE‘.{E

ICB:  Incividual Case Basis - one-time charge
Subscouent Application Fee,  BellSouth. roquires the submission of an Application Fee for
modifications t0 an existing arrangement. However, when the modifications do not requirs
BellSouth to expend capital (¢.5., additional space or power requirements, BST termination/cross-
connect equipment, oic.), BellSouth will assess the Subsequent Applicstion Fes in lisu of the
Application Fee
Space Prepastion Fes. The Space Preparation Fes is & ome-time fioe, ssscased por arrangement,
per location. It recovers costs associsted with the shared physical collocation arce within & central
office, which include survey, engincering, design and building modification costs. BellSouth will
pro rate the total shared space preparation costs among the collocators st each location based on
the amount of square footage occupied by each collocator. This charge may vary depending oo the




(2)

3)

(4)
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Bona Fide Physical Collocation Arrangements

Central Office Namse:
Central Office CLLI Code:
City:

State:

Date of Boaa Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:
Central Office CLLI Code:
Ciey:

Stmte:

Date of Boaa Fide Firm Order:

Central Office Name:
Central Office CLLI Coda:
City:

State:

Date of Bone Fide Firm Order:

Central Otfics Name: -
Central Office CLLI Code:
City:

Sunte:

Date of Boas Fide Firm Order:

i
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provides
regarding number assignment. COLUMBIA TELECOMMUNICATIONS
will be required to complate the NXX code application in accordance

Wil
i
:
{
:
3
g

5
5
i
|

oL k ;

update 10 the RDBS/BRIDS Belicore database. Al COLUMBIA
TELECOMMUNICATIONS, INC.'s request through the BOR Process,
BeliSouth will update the database for a fee at an hourly rate.

E

The FCC, the Commissions and industry forums are working lowards a
permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach ss deveioped and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements 1o move lo Permanent Number Portabllity, Interim
Service Provider Number Portability may be aveishie only until such
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3.2

33

4.1

42

interim SPNP is available through remote call forwarding and direct
inward dialing, under the following terms:
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simuftaneous calls are available on a per path basis al separate rates in
- addition 1o the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
side sccess 10 end office switches for direct inward dialing to the other
company’'s premises equipment from the telecommunications network to
lines associsted with the other company's switching equipment and must
be provided on all trunks in @ group arranged for inward service. A
SPNP-DID trunk termination charge, provided with S87 Signaling only,
applies for each trunk voice grade equivalent. In addition, direct facilities
are required from the end office where a ported number resides to the end
office serving the ported end user cusiomer. The rates for a swilched
local channel snd switched dedicated transport apply &8s contained in
BeliSouth's Intrastate Access Services tariff, as said tariff is amended
from time to time. Transport milesge will be cailculated as the airline
distance between the end office where the number is poried and the Point
of Interface (*POI") using the V&H coordinste method. SPNP-DID must
be established with a minimum configurstion of two channels and one
unassigned telephone number per switch, per arrangement for control
purposes. Transport facilities arranged for SPNP-DID may nol be mixed
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4.5

46

4.7

48

Each company shall be responsible for oblaining authorization from the
:mwhhﬂuthﬂh-ﬂwnm‘ X

?
i
:
|
:
3

provide

of an SPNP call to adequa.aly handle all traffic to that location and shall
umwumuhm.wnm
do not interfers with or impair any facility, equipment, or service of the
other company or any of its end users. In the event that either company
determines in its reasonable judgment that the other company will likely
impair of is impairing, or interfering with any equipment, facility or service
uwﬂhﬂmﬂmmmthmsFNF
mumﬂnﬂnﬁmmuhwammmm

approprists notice.

Neither company shall be responsible for adverse effects on any service,
iadﬂnruwwmhmﬂwm. End-to-end
WMMWWMMMN
MMHMHHMWWNNMM
another carrier is involved in the provisioning of service. Therefore, end-
mwmwumwmm

2/1/08
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410
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hruﬂtulh Neither company shall be responsible 1o the other if any
.necessary change in protection criteria or in any of the facilities,
operation, or procedures of either renders any facilities provided by the
other company obsolete or renders necessary modification of the other
company’s equipment.

i, through a final and nonappealable order, the Federal Communications
Commission ("FCC") issues regulations pursuant 10 47 U.S.C. § 251 to
require number portability different than that provided pursuant 1o this
section, BeliSouth will comply with that order.

Rates
Rates for service provider number portability are set out in Attachment 11.

2/1/08
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Ordering snd Provisioning




11

12

2.1

22
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TELECOMMUNICATIONS, INC. thet sre equal to the ordering and
provisioning services BellSouth provides to itself or any other CLEC,
where technically feasible. Detailed guidelines for ordering and

Monday - Friday - 8:00AM - 5:00PM (excluding holidays)
(Resale/UNE non coordinated, coordinated
orders and order coordinated - Time Specific)

- 8:00 AM - 5:00 PM (excluding holidays)
(Resale/UNE non coordinated orders)

;
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23

24

25

Page 2
TELECOMMUNICATIONS, INC. agrees not lo view, copy, or otherwise

.oblsin sccess 1o the customer record information of any customer without

that cusiomers permission and further agrees that COLUMBIA
TELECOMMUNICATIONS, INC. will obtain sccess to customer record
information only in strict complisnce with applicable laws, rules, or
reguiations of the State in which the service is provided.

mmwmmmmmm
for the exchange of ordering and provisioning information. BeliSouth
mmmmmmummm
requests and certain unbundied network elements. As an altemative to
the EDI arrangement, BeliSouth also provides through LENS en ordering

and provisioning capability that is integrated with the LENS pre-ordering
~ capability.

Service Trouble Reporing and Repalr Service trouble reporting and
repair aliows COLUMBIA TELECOMMUNICATIONS, INC. to report and
monitor service troubles and oblain repair services. BellSouth shall offer
COLUMBIA TELECOMMUNICATIONS, INC. service trouble reporting in a
non-discriminatory manner that provides COLUMBILA
TELECOMMUNICATIONS, INC. the equivalent ability lo report and
monitor service troubles that BellSouth provides o itsell. BeliSouth also
provides COLUMBIA TELECOMMUNICATIONS, INC. an estimated time
to repair, an appointment lime or a commitment time, as appropriate, on
trouble reports. BellSouth provides two options for electronic trouble
reporting. For exchange services, BellSouth offers COLUMBIA
TELECOMMUNICATIONS, INC. access 1o the Trouble Analysis
Facilitation Interface (TAFI). For individually designed services,
BeliSouth provides electronic trouble reporting through an electronic
communications gateway. thLEquwsulw
trouble after normal working hours, the I:LEG

i
i




26

3.2

33
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sliow COLUMBIA TELECOMMUNICATIONS, INC. to make the necessary

.changes 1o their syslems and operstions and asllow COLUMBIA
TELECOMMUNICATIONS, INC. to migrate with BellSouth.

M+Anmkmndbyhﬂsamummw
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331

332

333

3331

B B

3333

34

3.8

_BeliSouth has received a new order from the customer or the customer's

new local exchange carrier for a relail service or resale service or for an
unbundied network element which the customer or the customer's new
local exchange carrier has indicated that the order constitutes a transfer
of service from the LEC to another provider (i.e., the order is not for a new
line or an additional line).

The order for retall service, resale service, unbundied loop and/or port
can be for either exchange service or private line.

Upon receipt of a ransfer of service order from a customer or the
customer’'s new local exchange carrier, BellSouth will do the following:

Process disconnect a:.3 reconnect orders 1o transfer the service which
shall be due dated using current interval guidelines.

Reuse the serving faciiity for the retail or resale service, unbundled
Network Element for the same cuslomer al the same location.

Notify COLUMBIA TELECOMMUNICATIONS, INC. subsequent to the
disconnect order being completed.

wmuﬁumbmmmmmm
contact numbers for purpose of ordering, provisioning and
mum

Subscription Functions. In cases where BellSouth performs subscription
functions for an inler-exchange carier (L.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), Be'iSouth will provide the
sffecied inter-axchange carmiers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
sccount and other end user information required under subscription
requirements.

2198
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Billing and Billing Accuracy Certification
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1.2

.

1.4

15
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Payment and Billing Arrangements

Biling. Cumrently, BeliSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that COLUMBIA
TELECOMMUNICATIONS, INC. requests.

Master Account. For resold services, when the initial servic. is ordered
by COLUMBIA TELECOMMUNICATIONS, INC., BeliSouth will establish
an sccounis recelvable master account for COLUMBIA
TELECOMMUNICATIC.8, INC..

Payment Resconsibility. Payment of all charges will be the responsibility
of COLUMBIA TELECOMMUNICATIONS, INC.. COLUMBIA
TELECOMMUNICATIONS, INC. shall make payment to BellSouth for all
services billed. BeliSouth is not responsible for payments not received by
COLUMBIA TELECOMMUNICATIONS, INC. from COLUMBIA
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16

1.7

1.8

19

1.10

1.10.1

1.10.2

Page 2
federal, state and/or local jurisdiction laxes associated with the services

_runldluhmuuur.

Miscellsneous. As the customer of record for resold services, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for, and remit to
BeliSouth, all charges applicable 1o its resold services for emergency
mmﬂnm}memwmrmm
s v3ll as any other charges of a similar nature.

(BT g Senvice 10 LOLUIMBLA T LCIMAME i i s
The procedures for discontinuing service to COLUMBIA
TELECOMMUNICATIONS, INC. are ss follows:

TELECOMMUNICATIONS, INC. that sdditional applications for service
any not

be
completed if payment is not recsived by the fifleenth day following the
date of the notice. In addition BellSouth may, st the same time, pive thirty

3
i
i
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1.105

1.106
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days nolice to the person designated by COLUMBIA
. TELECOMMUNICATIONS, INC. to receive notices of noncompliance,
discontinue the provision of existing services to COLUMBIA
TELECOMMUNICATIONS, INC. at any time thereafier.

in the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

i BellSouth does not discontinue the provision of the services involved on
the dale specified in the thity days notice and COLUMBIA
TELECOMMUNICATIONS, INC.'s noncompliance continues, nothing
contained herein shall preciude BellSouth's right to discontinue the
provision of the services to COLUMBIA TELECOMMUNICATIONS, INC.
without further notice.

i payment is not receiveu or satisfactory arrangements made for payment
by the date given in the written notlification, COLUMBIA
TELECOMMUNICATIONS, INC.'s services will be discontinued. ' Upon
discontinuance of service on COLUMBIA TELECOMMUNICATIONS,
INC.'s account, service to the COLUMBIA TELECOMMUNICATIONS,
INC.'s end users will ba denied. BeliSouth will reestablish service at the
request of the end user or COLUMBIA TELECOMMUNICATIONS, INC.
for BellSouth o reestablish service upon payment of the appropriate
connection fee and subject lo BellSouth's normal procedures.
COLUMBIA TELECOMMUNICATIONS, INC. is solely responsible for
notifying the end user of the proposed service disconnection.

payments of his bill. Such security shall be required prior 1o the
inauguration of service. i, in the sole opinion of the Company,
circumstances so and/or gross monthly billing has incressed

2/1/e8
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Bllling and Billing Accuracy Certification

‘BellSouth and COLUMBIA TELECOMMUNICATIONS, INC. will agree

upon 8 billing quality assurance program for all billing elements covered
in this Agreement that will eliminale the need for post-billing
reconciliation. Appropriate terms for access 10 any BellSouth documents,
systems, records, and procedures for the recording and billing of charges
will be part of that program.

As part of the billing quality assurance program, BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will deveiop standards,

measurements process. On a reguiar basis BeliSouth will provide
COLUMBIA TELECOMMUNICATIONS, INC, with mutually sgreed upon
performance measurement data that substantistes the accuracy,
reliability, and integrity of the billing process for local billing. In retumn,
CLEC will pay all bills received from BeliSouth in full by the payment due
date,

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process.

Each party agrees Lo notify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor Lo resolve any billing
discrepancy within sixty (60) calendar days of the notification date. A
mutually agreed upon escalation process will be established for resolving
local billing discrepancies as par of the billing quality assurance program.

Closure of a specific billing period will occur by joint agreement of the
Parties whereby the Parties agree that such billing pericd is closed to any
further analysis and financial transactions except those resulting from
reguistory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the

designdied Bill Date.

RAO Hosting

RAD Hosting, Credit Card and Third Number Settiement System (CATS)
and NICS services provided to COLUMBIA TELECOMMUNICATIONS,

INC. by BeliSouth will be in accordance with the methods and practices
reguiarly adopted and applied by BeliSouth Lo its own operations during

2/1/08
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42

43

44

45

46

4.7

48

the lerm of this Agreement, including such revisions as may be made from

. time to time by BeliSouth.

COLUMBIA TELECOMMUNICATIONS, INC. shall fumnish all relevant
mmwmmummﬂmm. CATS

Applicable compensation amounts will be billed by BellSouth to
COLUMBIA TELECOMMUNICATIONS, INC. on @ monthly basis in
arears. Amounts due from one Party 1o the other (excluding adjustments)
ars payable within thirty (30) days of recsipt of the billing statement.

COLUMBIA TELECOMMUNICATIONS, INC. must have its own unique
RAO code. Reguests for establishment of RAO status where BellSouth is
the selected CMDS intw/Tacing host, require writlen notification from
COLUMBIA TELECOMMUNICATIONS, INC. to BeliSouth at least six (6)
weeks prior 1o the proposed effective date. The proposed effective date
will be mutually agreed upon between the Parties with consideration given
to time necessary for the completion of required BeliCore functions.
BeliSouth will request the assignment of an RAD code from its
connecting contractor, curmently BeliCore, on behalf of COLUMBIA
TELECOMMUNICATIONS, INC. and will coordinaie all associated
conversion activities.

BellSouth will receive messages from COLUMBIA
TELECOMMUNICATIONS, INC. that are 1o be processed by BeliSouth,
another LEC or CLEC in the BeliSouth region or a LEC outside the
BellSouth region.

BeliSouth will perform invoice sequence checking, s«andard EMR format
editing, and balancing of message data with the EMR (raller record counts
on all data received from COLUMBIA TELECOMMUNICATIONS, INC..

All data received from COLUMBIA TELECOMMUNICATIONS, INC. that is

to be processed or billed by ancther LEC or CLEC within the BellSouth

region will be distributed to that LEC or CLEC in accordance with the

&wmgmmuhmmmﬁum
Cor :

Al data received from COLUMBIA TELECOMMUNICATIONS, INC. that is
to be placed on the CMDS network for distribution outside the BellSouth
region will be handied in accordance with the agreement(s) which may be
in effect between BeliSouth and its connecting contracior (cumently
BeliCore).
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Page
BellSouth will receive messages from the CMDS network that are

. destined to be processed by COLUMBIA TELECOMMUNICATIONS, INC.

and will forward them to COLUMBIA TELECOMMUNICATIONS, INC. on @
daily basis.

Transmission of message data between BeliSouth and COLUMSIA
TELECOMMUNICATIONS, INC. will be via slectronic data transmission.

All messages and related data exchanged between BellSouth and
COLUMBIA TELECOMMUNICATIONS, INC. will be formatted in
accordance with accepied industry standards for EMR formatted records
and packed between appropriste EMR header and traller records, also in
accordance with accepted indi'stry standards.

COLUMBIA TELECOMMUNICATIONS, INC. will ensure that the recorded
message detall necessary to recreate files provided 1o BeliSouth will be
mhh-&mwmhiwmﬁﬂmiajmm
beyond the related message dales.

Should it become necessary for COLUMBIA TELECOMMUNICATIONS,
INC. to send data to BeliSouth more than sixty (60) days past the
message date(s), COLUMBIA TELECOMMUNICATIONS, INC. will notify
BeliSouth in advance of the transmission of the data. If there will be
impacts outside the BeliSouth region, BellSouth will work with its
connecting contracior and COLUMBIA TELECOMMUNICATIONS, INC. 1o
notify all affected Parties.

in the event that data to be exchanged between the two Pariies should
become lost or destroyed, both Parties will work togethe: 10 determing the
source of the problem. Once the cause of the probler: has been  jointly
delermined and the responsible Party (BellSouth or COLUMBIA
TELECOMMUNICATIONS, INC.) identified and agreed to, the company
responsible for cresting the data (BeliSouth or COLUMBIA
TELECOMMUNICATIONS, INC.) will make every effort to have the
aflected data restored and retransmitted. If the data cannot be retrieved,
the responsible Party will be liable to the other Party for any resulting lost
revenus. Lost revenue may be 8 combination of revenues that could not
be billed to the end users and associsled sccess revenues. Both Parties
will work together o estimate the revenue amount based upon historical
data through @ method mutuaily sgreed upon. The resulting estimated
revenue loss will be paid by the responsible Party to the other Party within
three (3) calendar months of the date of problem resolution, or as
mutually sgreed upon by the Parties.

2/1198
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4.15 Shouid an error be detected by the EMR format edils by
B-érm on data received from COLUMBIA TELE'%MJNIGATIDNB.
INC., the entire pack containing the affecled data will nol be processed by
BellSouth. BeliSouth will notify COLUMBIA TELECOMMUNICATIONS,
INC. of the error condition. COLUMBIA TELECOMMUNICATIONS, INC.
will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an oul-of-sequence condition occurs on
subsequent packs, COLUMBIA TELECOMMUNICATIONS, INC. will
resend these packs to BeliSouth afier the pack containing the error has

been successfully reprocassed by BeliSouth,

416 In associstion with message distribution service, BellSouth will provide
COLUMBIA TELECOMMUNICATIONS, INC. with associated
intercompany settlements reports (CATS and NICS) as appropriate.

417 in no case shall either Party be liable to the other for any direct or
consequential damages incurred as a result of the obligations set out in
this agreement. '

418 RAQ Compensation

4181 Rates for message distribution service provided by BellSouth for
COLUMBIA TELECOMMUNICATIONS, INC. are as set forth in
Attachment 11 of this Agreement.

4182 Rates for data transmission associated with message distribution service
are as sel forth in Attachment 11 of this Agreement.

4183 Data circuits (private line or dial-up) will be required between BellScouth
and COLUMBIA TELECOMMUNICATIONS, INC. for the purpose of data
transmission. Whaere a dedicated line is required, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for ordering the
circuit, overseeing its installation and coordinating the installation with
BellSouth. COLUMBIA TELECOMMUNICATIONS, INC. will also be
responsible for any charges associated with this line. Equipment required
on the BeliSouth end 1o sttach the line to the mainframe computer and to
transmit-successfully ongoing will be negotisted on a case by case basis.
Where a dial-up facility is required, dial circuits will be instalied in the
BeliSouth data center by BellSouth and the sssociated charges assessed
to COLUMBIA TELECOMMUNICATIONS, INC.. Additionally, all message
toll charges associated with the use of the dial circuit by COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC.. Associsied equipment on the BellSouth
end, including & modem, will be negotiated on a case by case basis
between the Parlies.

2198



ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 981004-TP i |
nachment 7
PAGE 136 ATTACHMENT A Paget |

4184

4.19

4191

41982

4193

4194

4.18.5

4166

.All equipment, including modems and software, that is required on the

COLUMBIA TELECOMMUNICATIONS, INC. end for the purpose of data
transmission will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC..

Intercompany Seftlements Messages

This Section addresses the settiement of revenues associated with traffic
originated from or billed by COLUMBIA TELECOMMUNICATIONS, INC.
as a facilities based provider of local exchange telecommunications
services outside the BeliSouth region. Onily traffic that originates in one
Bell operating territory and bills in ancther Bell operating territory is
included. Traffic that originates and bills within the same Bell operating
territory will be settied on a local basis between COLUMBIA
TELECOMMUNICATIONS, INC. and the involved company(ies).

Both traffic that originates outside the BellSouth region by COLUMBIA
TELECOMMUNICATIONS, INC. and is billed within the BellSouth region,
and traffic that originates within the BellSouth region and is billed outsice
the BellSouth region by COLUMBIA TELECOMMUNICATIONS, INC., is

covered by this Agreement.

Once COLUMBIA TELECOMMUNICATIONS, INC. s operating within the
BeliSouth territory, revenues associsted with calls originated and billed
within the BellSouth region will be settled via BeliCore's, its successor o
assign, NICS sysiem when it is implemented. Should COLUMBIA
TELECOMMUNICATIONS, INC. operate within the BellSouth region prio’
to the implementation of NICS, in-region revenues will not ba settied until
the implementation of NICS. Should this time period excoed six (6)
months, BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC.
agree to negotiate an alternate form of settlement for these revenues.

Upon implementation of NICs, this Section shall be amended 1o include
intra-region settlements as appropriste.

BeliSouth will receive the monthly Credit Card and Third Number
Settiement System (CATS) reports from BeliCore, its successor or assign,
on behalf of COLUMBIA TELECOMMUNICATIONS, INC.. BeliSouth will
distribute copies of these reports to COLUMBIA
TELECOMMUNICATIONS, INC. on a monthly basis.

BeliSouth will collect the revenue eamed by COLUMBIA

TELECOMMUNICATIONS, INC. from the Bell operating company in
whose lerritory the messages are billed, less a per message billing and

2188




ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 981004-TP
PAGE 137 ATTACHMENT A Atlachment 7

52

53

54

55

Page %
collection fee of five cents ($0.05), on behall of COLUMBIA

- TELECOMMUNICATIONS, INC.. BellSouth will remit the revenue billed

by COLUMBIA TELECOMMUNICATIONS, INC. o the Bell operating
company in whose territory the messages originated, less & per message
billing and collection fee of five cents (80.05), on behalf on COLUMBIA
TELECOMMUNICATIONS, INC.. These two amounts wiii be netted
together by BellSouth and the resulting charge or credit issued to
COLUMEIA TELECOMMUNICATIONS, INC. via a monthly Carrier Access
Billing System (CABS) miscellaneous bill.

BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. agree that
monthly netted amounts of less than ten dollars ($10.00) will not be
settled.

Upon request from COLUMBIA TELECOMMUNICATIONS, INC.,
BeliSouth will provide the Optional Daily Usage File (ODUF) service to
COLUMBIA TELECOMMUNICATIONS, INC. pursuant to the rales, terms
and conditions set forth in this section.

The COLUMBIA TELECOMMUNICATIONS, INC. shall furnish all relevant
i-imn-ﬂm“. required by BellSouth for the provieion of the Optional Daily
Usage File.

The Optional Daily Usage Feed will contain billable messages, that were
carried over the BellSouth Network and processed in the CRIS Billing
System, but billing to an COLUMBIA TELECOMMUNICATIONS, INC.
customer. The Optional Daily Usage Feed aiso includes operator handied
calls originating from COLUMBIA TELECOMMUNICATIONS, INC.
subscriber lines and purchasing Operator Services from BeliSouth.

Charges for delivery of the Optional Daily Usage File will appear on the
COLUMBIA TELECOMMUNICATIONS, INC.s' monthly bills. The charges
are as set forth in Attachment 11 of this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Belicore EMR record
format.

Messages that emor in the billing system of the COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of the
COLUMBIA TELECOMMUNICATIONS, INC.. i, howaver, the COLUMBIA
TELECOMMUNICATIONS, INC. should encounter significant volumes of
ermrored messages that prevent processing by the COLUMBIA

2/1/08
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56
56.1
56.1.1

5612

5613

5614

562

56.21

Page 10

TELECOMMUNICATIONS, INC. within its systems, BellSouth will work
with the COLUMBIA TELECOMMUNICATIONS, INC. to determine the

" source of the errors and the appropriate resolution.

The foliowing specifications shall apply o the Optional Daily Usage Feed.
USAGE TO BE TRANSMITTED

The following messages recorded by BellSouth will be transmitted to the
COLUMBIA TELECOMMUNICATIONS, INC..

message recording for per use/per activation type services
mmw-ymng Verify, interrupt, Call Retum, ETC.)

- measured billele Local

- Directory Assistance messages
- intralATA Toll

- WATS & B0O Service

Rated Incoliects (originated in BellSouth and from other companies) can
#lso be on Optional Daily Usage File. Rated incollects will be

BeliSouth will perform duplicate record checks on records processed to

Optional Daily Usage File. Any duplicate messages uetected will be
deleted and not sent to COLUMBIA TELECOMMURICATIONS, INC..

in the evert that COLUMBIA TELECOMMUNICATIONS, INC. detects a
duplicate on Optional Daily Usage File they receive from BellSouth,
COLUMBIA TELECOMMUNICATIONS, INC. will drop the duplicate
message (COLUMBIA TELECOMMUNICATIONS, INC. will not return the
duplicate to BeliSouth),

PHYSICAL FILE CHARACTERISTICS

The Optional Daily Usage File will be distributed 1o COLUMBIA
TELECOMMUNICATIONS, INC. via an agreed medium with
CONNECT:Direct being the preferred transport method. The Daily
Usage Feed will be 8 varisble block format (2476) with an LRECL of

2472. The data on the Daily Usage Feed will be in & non-compacted
EMR format (176 byte format plus modules). it will be created on a daily
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5622

563
5631

5632

564

Page 11
basis (Monday through Friday except holideys). Details such as dataset

_.name and delivery schedule will be addressed during negotiations of the

distribution medium. There will be one dataset per workday.

Data circuits (private line or dial-up) may be required between BellSouth
and COLUMBIA TELECOMMUNICATIONS, INC. for the purpose of data
transmission. Where a dedicated line is required, COLUMBIA
TELECOMMUNICATIONS, INC. will be responsible for ordering the
circuit, overseeing its installation and coordinating the installation with
BellSouth. COLUMBIA TELECOMMUNICATIONS, INC. will alsc be
responsibla for any charges associated with this line. Equipmer required
on the BeliSouth end to stiach the line 10 the mainframe computer and to
transmil successiully ongoing will be negotiated on a case by case basis.
Where a dial-up facility is required, dial circuits will be installed in the
BeliSouth data center b, BellSouth and the associsted charges assessed
to COLUMBIA TELECOMMUNICATIONS, INC.. Additionally, all message
toll charges associsted with the use of the dial circuit by COLUMBIA
TELECOMMUNICATIONS, INC. will be the responsibility of COLUMBIA
TELECOMMUNICATIONS, INC.. Associated equipment on the BellSouth
ond, including a modem, will be negotiated on a case by case basis
between the parties. All equipment, including modems and software, thal
is required on COLUMBIA TELECOMMUNICATIONS, INC. end for the
purpose of data transmission will be the responsiuility of COLUMBIA
TELECOMMUNICATIONS, INC..

PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or & maximum of
90,999 message records pius a pack header record and a pack trailer
record. One transmission can contain a maximum i 89 packs and a
minimum of one pack.

The OCN, From RAD, and Invoice Number will control the invoice
sequencing. The From RAD will be used to identify to COLUMBIA
TELECOMMUNICATIONS, INC. which BeliSouth RAO that is sending the
message. BeliSouth and COLUMBIA TELECOMMUNICATIONS, INC. will
use therinvoics sequencing to control data exchange. BeliSouth will be
notified of sequence failures identified by COLUMBIA
TELECOMMUNICATIONS, INC. and resend the data as appropriate.

The data will be packed using Belicore EMR records.
PACK REJECTION
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565

566
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COLUMBIA TELECOMMUNICATIONS, INC. will notify BellSouth within
one business day of rejected packs (via the mutually agreed medium)

" Packs could be rejected because of pack sequencing discrepancies or a
critical edit failure on the Pack Header or Pack Trailer records (i.e. out-of-
balance condition on grand lotals, invalid data populsted). Standard
Belicore EMR Error Codes will be used. COLUMBIA
TELECOMMUNICATIONS, INC. will not be required to return the actual
rejected data 1o BeliSouth. Rejected packs will be comrected and
:w 1o COLUMBIA TELECOMMUNICATIONS, INC. by

CONTROL DATA

COLUMBIA TELECOMMUNICATIONS, INC. will send one confirmation
record per pack that is received from BeliSouth. This confirmation record
will indicate COLUMBIA TELECOMMUNICATIONS, INC. received the
pack and the acceplance or rejection of the pack. Pack Status Code(s)
will be populated using standard Belicore EMR error codes for packs that
were rejected by COLUMBIA TELECOMMUNICATIONS, INC. for reasons
stated in the above section.

TESTING

BeliSouth shail send test files to COLUMBIA TELECOMMUNICATIONS,
INC. for the Optional Daily Usege File. The parties agree to review and
discuss the file's content and/or formal. For testing of usage results,
BeliSouth shall request that COLUMBIA TELECOMMUNICATIONS, INC.
set up a production (LIVE) file. -The live test may consist of COLUMBIA
TELECOMMUNICATIONS, INC.'s employees making test calls for the
types of services COLUMBIA TELECOMMUNICATIONS, iNC. requests
on the Optional Deily Usage File. These test calls are logged by
COLUMBIA TELECOMMUNICATIONS, INC., and the logs are provided 1o
BellSouth. These logs will be used to verify the files.
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agrees 10 provide COLUMBIA TELECOMMUNICA
INC., pursusnt 1o 47 U.8.C. § 224, as amendaed by the Act, e
nondiscriminatory access to any pole, duct, conduit

mwmmwwmmumﬂm
s MW_ with BellSouth's Competitive )

anne




ORDER NO. PSC-98-1450-FOF-TP
DOCKET NO. 981004-TP
PAGE 143 ATTACHMENT A

Attachment 9

Booa Fide Request Process



1.0

11

ORDER NO. PSC-98-1450-FOF-TP

DOCKET NO. 9B1004-TF
PAGE 144 ATTACHMENT A Arachment §

BONA FIDE REQUEST PROCESS

Bona Fide Requests ane 10 be used when COLUMBLA
TELECOMMUNICATIONS, INC. makes a request of BeilSouth 10 provide a new
of modified network slement, interconnection option, or other service option
pursuant to the Telecommunications Act of 1996. of 10 provide 8 new of cusiom
capability or function 10 meet COLUMBIA TELECOMMUNICATIONS, INC.'s
business needs, refemed 1o a3 & Business Opporunity Request (BOR). The
etromn B hequeting Padty S0 BONDOUE, Seoemnery o Searon g

for pocurste
- e pod- RECOLLETY procassing

A Bona Fide Request shall be submitied in by COLUMBIA
TELECOMMUNICATIONS, INC. and shall icentify the reguired
servica date, lechnical requirements, spece requirements and/or such
specficalions that ciesrty define the request such thet BeliSouth has sufficient
information 1o analyze and prepare & response. Such a request siso shall
m-mmm.mmmwm
request as being (T) pursuant 1o the Telecommunications At of 19988 or (i)
pursuant to the needs of the business. The request shall be sent 1o COLUMBIA
TELECOMMUNMICATIONS, INC.'s Account X y

Foal
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Anschment 10
ATTACHMENT A

Average Respoase lsterval for Pre-Orderiag laformatios & 0SS Isterface

Fuaction:
Measirement
Orverview:

M-mqim service, Ut customer mrvics afent mul establish
such basic facts as evailability of desired features, Lkely pervice delivery lnservale the
iclephone pumber 10 be assigned, the current products end fesiures the customer has,
and the validity of the stroet address. Typecally, this rype of information is gathered
from mspporting OSSs while the cusiomer (or polrntial cosomer) is on the ielephone
with Lhe conomer service agent. Pre-ordering acuivities ere the firm contacy that 3
customer may have with 8 CLEC. This measure is designed to mondior the time
required for CLECs w cbtaia the pre-ordeniag information necessary o establish and
modify service. Comparison 0 BST results allow conclesions as 10 whether an equal
opportunity exists for the CLEC 10 deliver a comparable customer experiencs

|

(compared 1 BST) when 5 1 A
L Average Respoase Inie. al = T | (Query Respoase Date & Time) - (Query
Sebmission Date & Time) | / (Number of Queries Submitied la Reportiag Period)

The response interval for each pre-ordering query is determined by computing the
elapsod time from BST receipt of a query from the CLEC, whether or not syntactically
correct, to the time BST retwns the requested data 10 the CLEC. Elapsed time is
accurmulated for ench major query fype, conkisient with the specified reporting
dimension, and then divided by the assscciated total number of queries received by BST
during the reporting perfod.

O jective:

Average response lime per transactica for o query for sppointment scheduling, service
& festure svailability, sddrems verification, rquest for Telephone Numbers (THNs), and
Customer Service Records (CSRs). The query interval stans with the regues! message
lcaving the CLEC and ends with the response message arriving at the CLEC.

I-HIWMIMAM‘] ! (Sckrduled Avallability) X
i

Ob jective:
Peroent of times O5S interface is pctually wvailsble compared to seheghuled svailability.
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_OSS Imerface Avallability e
| Application ***#’.QL_*AM
| LEO X ~X
e : -
'@&ﬂn L X
| PSDMS X X
(HAL e X
BOCRIS ; ;
A
| ATLAS/COFF1 ! v
| LMOS HOST X X
SOCS (update) X X
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_ORDERING
 Function: | Ordering
Meassrement | When 8 custome: calls their service provider, they expect 10 gat information prompuy

Overview:

regarding the progress on their order(1). Likewise, when changes mus be made. such
83 10 the expeciad delivery date. customens expact that they will be immedissely
notified 10 that they may modufy their own plans. The order satus meassrements
monitor, whes compared (0 BST remall, that the CLEC has imety acoess 10 order
progres information 80 that the cusiomer mury be wpdatad o aoufled when changes
8ad rescheduling e pecessary Furthermore, the % jecpardies rerurmed” measure for
the CLEC, when reporied in comparison to BST result, will gaage whether inital
commitments 10 the CLEC for order processing are as relisbie as the commutments

1. Pl Gvdor Contivimotios =T [ (Duse and Time of Firm Order
Cesfirmatiss) - (Date and Time of Service Request Acknowledgment) | / (Number
of Service Requests Confirmed in Reportlag Period)

Objective: Interval for | soum of 2 Fiom Ovsier Confirmation (FOC Inigrval) is the
avernge resposse Lone from receipt of valid servics order request 1o distribution of
order conflrmation

Metbodelegy:
* Non-Mechanized Results we based oa & 100% sample
«  Machanized Results are based on actual data for all orders from the 055

1 Reject lnterval = T | (Date and Tiese of Service Request Rejection) - (Date 1nd
Time of Service Reguest Ackaowledpment) | / (Number of Service Requests
Rejected lo Reportiog Perlod)

Objective: Bajoct Ioterval s the sveruge neject time from receipl of service order
recuest 1o dimribution of reection.

Methodalogy:
s  Nom-Mechanired Remults are based on & 100% wample
+  Mechanized Results are based oa actual data for all orders from the 055

3. Pervest Rejecied Service Requests = T (Total Nomber of Rejected Service
Requests) / (Total Number of Service Roquests Received) X 100,

Objective: Parcent Rejeciad Service Requesty is Use percent of total orders received
rejechd dus 10 GTOr Of CEUSSIONS

Mesbedalogy:
»  Masusl tracking for noo Dow-(hrough tervice requests
¢ Machanized racking for flow-through service requests

vim
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4. Percent Flow-through Service Requests = [ (Total of Service Requests that
New-throagh to the BST 055) / (Total Number of Service Requests delivered to
BST 055) X 100,

Objective: Pyrcent Flow-thiough Service Reoussty measures Lhe percentage of orders
that wtilize BSTs' OS5 withows manual (human) intervention.

Mectbodology:
s Mechanized tracking for fow-turough service reguesu

& Total Service Request Cycle Time = (T Date & Time CLEC Service Requestn
placed o quene for completion) - (I Dase & Thme CLEC Service Requesta Nirm
reaches BST Ioterface) / Total Number of Service Requesta

Objective: The sverage time it takes 10 process a CLEC service request, measured
from the first time the request reaches the BST isterface 10 U order being placed ia
quene for completion. Comparisons can be made 1o equivalent BST cycle times w
ssgure the CLEC of processing paricy. mmmm“mm
and comunitmend ladervals.

Methodalogy:
Mechanized tracking for flow-through orden

& 5¢.vice Requests mbmisslons per request = I (Total Service Roguests that MNow-
through to the BST O55) + (Tetal Rejects) / (Total Service Requests Rocelved)

Objective: Measures the sverage number of Umes Lhe same service roquest is
resubmitied due to changes and/or updates.

Methodabogy:

Mechanized tracking for flow-through service requests

7. Speed of Answer la Orderiag Center = T (Total time la seconds to reach LCSO)
/(Total # of Cells) la Reportiag Period.

Objective: Measures the sverage Ums 1o reach 8 BST rwesentauve. This can be an
imporant measare of sdequacy o 3 manual emvironment of even in a mechanizod
enviromment where CLEC service representatives have o notd 10 speak with their BST
pen1

Mrtbadadogy:
Mechasizad tracking through LCSC Astomauc Call Distributor

i
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| Reporting Dimessioss: Excluded Sicuations:
o See Appendix A, fiem | *  Firm Order Confirmation Inserval - Invalid
o  Ses Appendix A, ilem & Service Paquests
» Raejecuon Interval
o Percest Rejecied Service Raquests - Noae
s Percent Flow-tiough Service Request -
Fepcted Servace Requests
*  Service Requests canceled by the CLEC
o Service Roquest Activities of BSTassocisted
with internal of sdmunsstrative use of local
servios.
| Dats Retsloed Relating 46 CLEC Experience; | Dats Retained Relsting to BST Performance: |
+ Repont Month + Repon Month
«  Imerval for FOC +  lsterval for FOC
¢ Total pumber of LSRs *  Toul number of LSRs
o Total pumber of Erors ¢ Total number of Errors
»  Adjomed Ermor Volume *  Adjussed Error Volame ;
*  Total number of flow through service requests | «  Total number of Now through service requests
s Adjusted aumber of flow through service s Adusied sumber of flow through service
requests requess
|+ Geographic Scope s __Geographic Scope

yine
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Ovder Completion Iatervals

The “sverage completion interval™ measure monitors the ime required by BST 10
deliver integrated and operable service components requesisd by the CLEC, regardiess
of whether resale services or unbundled network clements are employed When the
service delivery interval of BST is measared for comparsble services, Uhen conclusions
can be drawn reganding whether or not CLECs have 8 reasonable oppormunity o
compeie for cumomers. The “order completion interval distribution”™ measure Moniion
the reliability of BST commitments with respect 1o commined duoe dates 10 sayure Ut
CLECs can relisbly quote expecied due dates 1o their retail cumomer. In addition,
when moniiond over lime, the “sverage completion interval™ end “percent compisted
on time” may prove uheful In devecting deveioping capacity issues

L Average Completion Interval = T | (Completion Date & Time) - (Order
Sebmisive Date & Time) | / (Count of Ordery Completed la Reporting Period)
1. Order Completion lnterval Distribution = T (Service Orders Completed la *X*
dayn) / (Total Service Orders Completed lo Reportiag Period) X 100

The actual compictson interval is determined for each order processed during the
reporting period. The completion interval is the elapsed Lime from BST receipt of 2
mywiactically correct order from the CLEC w0 BST s rorurn of » valid completion
notification to the CLEC Elapsed time for aach order is sccumulsesd for easch
reporting dimension. The sccumulated time for esch reporung dimengion is thea
divided by the associssed total number of orders completed within e reporting period.
The distribution of compieted orders is determined by firt counting. for each specified
reporting dimension, both the il pumbers of orders completed within we reporting
interval asd the number of orders completed by the commitiod due date (as spacilfied on
the initial FOC returnad to the CLEC). For each reporiing dimension, the resulting
count of orders completed for each specified time period following the commitied due
date is divided by the total number of orders completod with the resulting fraction
expressed a3 & poroentags.

Objective: Average time from receipl of (confirmed) service request 10 st order
complction dade. Excludes order where casiomer roquesied dates wr by ol oot
interval

Metbodology:

+ Mechanired metric from ordering rysiem
* I mechanical not svallsble, & (BST & CLEC) maLstically validsied sampls should
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| Reportlag Dismeasions:
*  See Appeadix A, item 2 +  Orders where customer requested dates are
r-_mnga.a-__ beyond offered inierval
| Dats Retaloed Relating to CLEC Experience: | Data Retained Relating to BST Performance: |
. l—l“ ] “
*  CLEC Order Number «  Average Order Completion Interval
+  Order Submission Dute «  Order Completion by Interval
o Order Submission Tisse o Service Type
*  Order Completion Date s Activity Type
+  Order Completion Time +  Geographic Scope
»  Service Type
* Activity Type
|+ __Geographic Scope
Order Completion Laterval Distribution
_:-l [1 | 3 | a 1 4 1 & I
o 0 s L] ] ] 5 a M
] A A i 1 I
[rme—
& b | ] " E 2 ]
b L i i | i
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Order Completion Loterval Distributios Averasge Complets
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Whea delays ocowr i completing CLEC orders, (he sverage penod that CLEC orden
are held for BST ressons, pending & delsyed completion, should be no worse for the

L Mean Beld Order lnterval = T (Reporting Peried Close Date - Commitied
Order Due Date) / (Namber of Orders Pesdiag and Past The Commitied Due
Date) for all order pendiog and past the commitied dor date.

This metric is computed s the close of esch report period. The held order imterval is
established by Bt identifying all orders, at the cioss of e reponing feterval, that both
have not been reponad as “completed” via 5 valid completion notice aad have passed
the curreatly “commitied completion detc” for the order. For each mach order s

reporiing period is emtablished and represents the held order inserval for tar paruculer
order. The held order interval is accumulsted by the standard groupings in Appendix

A, ltem 2, and the reason for the order being beld, if identified. The 1otal number of

equals o exceeds 90 or 15 days, are counsed for oider type. The total number
pending and past due orders for order type are counted (as was done for the held order

Objective: Average time 10 detect onders continuing in & “non-comriee™ mute for
exicnded penod of e




ORDER NO. PSC-98-1450-FOF-TP
DOCKET NO. 981004-TP

PAGE 159 ATTACHMENT A Altachment 10
Page 14
| Reportiag Dimensions: Escluded Situstions:
»  See Appendix A, item 2 e  Any order canceled by the CLEC will be
»  Sec Appendix A, item 4 excluded from this measurement.
¢ Ovders held for CLEC end wser reasons
Orders held for BST ead user reasoos
o Ovder Activities of BST associeted with
imternal or administrative wee of local services
| Dats Retnised Relating 1o CLEC Experignce: | Dats Kitaloed Relatieg to BST Performance:
»  Report Month *  Repont Moath
» CLEC Owder Number o Average Held Order |nterval
L]
L]
.

vine
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JFROVISIONING

ATTACHMENT A Page 12

Overview:

M—W
Messurement | The “percent installation eppoistments™ measure monutors the reliability of

BST commitments with respect 10 commitied due dates 1o assure (hat CLECs can
reliably quote expectod duc dales 10 Uweir retadl cusiomer  Percant Provisioning
Trowbles within 30 Gays of Insallation measures the quality of installation acuvitis
and Percent Order Accuracy measures the peourscy with which servioes ordered by the

1. Percest Missed lastaliation Appelstments = T (Number of Orders missed b
Repertiag Period) / (Number of Orders Completed o Reporting Peried) X 100

Percent Missed lagtallation Appointments is the percentage of wotal onders processed
for which BST notifics the CLEC that the work will not be compleied as commined on
the original FOC. The measurement result is denved by dividing Use count 0n musses
BST lssues 1o the CLEC by the count of FOCs returned by BST duriag the identical
periad.

Objective: Percent of o Jery where compietion's are not dong by doe date oa order

coafirmation. Misses due (0 competing carmicr of end user causes should be agpregated
ol g indacated

Methodology:
o  Mechanised metric from ordering system

1 % Previsisslag Troubles withia 30 days of lastalistion = T (Al Troublet oe
Services lonalled 7 3 dayy lo a calendar month) / (All l=stalistions o same
calendar month) X 100

Objective: Measures e quality of complesed orders

Metbodology:

Machanized metric from ordering fystem

1. Percest Order Accuracy = ( T Orders Completed wis error) / ( T Ordens
Completed) X 100.

Objective: Mesasures the accuracy and complcieness of BST provisioning o
disconnecting service by comparing what wes oraered and what was completed.

Methodelogy:
*  _MNos-Mechanized Results are bused oa & sudit of & sustisucally valid sample
L) on &N [ ]

v
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_Reportiag Dimensions: Excluded Situations:
¢ See Appeadix A, ltem 2 g
|+ Ses Appendix A ltem 4
| Dats Retained Relating to CLEC Experience: |
*  Repon Mosth «  Repon Month
¢ (CLEC Order Number * BST Order Number
s  Ovder Submission Date *  Order Submission Date
*  Order Submimicn Time o Onfer Sshenicsion Thme
. hm » hh
+ Swanm Notios Dase o  States Notics Dese
» Scatus Notios Time + Siatws Notior Theme
» Suaadard Order Activity + Standard Order Activity
*_Geographie Scope »__Geographic Scope
| Ne-Desamich —Dmasich Ho-Duosigh |
-l reigm | odg | cedom ) ciipm | eeion
1 ] | X x
1 ) 2 i X
| 2 i a1
L | i x I
| E 1
i L
sl MoDuomtch |
o | rriom | W | e | c)0esm L +10g |
x B i ] X
x K x X
| n x X
x 'y i '
x ] K B
b | L
Ha-Drsgeteh Dingeich No-Diosaigh____|
L_sion | s-ign | W | eswom | oy | reido
L | X 1
| | | X 'Y
| i i 2
L | E K X
i R X x
L X 1

V15




End of the Report Perlod) X 100.  Nove: Locel Interconnection Tranks ere
reported only a1 total roublos. No mesalngful count of lines ln service exiats,

The frequency of woubls metric is computed by sccummuisting the total pamber of

existing for the CLEC ot ithe end of the report period.
Objective: Initial comomer dir o or referred trowbles reponed within a calendar
month where cause s in the nefwork (nol customer premises equipment, inside wire, or
currier equipment) per 100 lines/circuits in service.
Metbodology: Mechanized metnc trouble reports and Lines in service captured
minienance databasel(i)
| Reporting Dimessions: Escluded Situstions:
o See Appendix A, item * Trouble tckets canceled al the CLEC requent
o  Ses Appendix A. iem 4 *  BST uouble reponts associsted with
admunisrasive service
s [nsances where the CLEC or BST customer
pequests 8 ticket be “held open” for monitoring |
Dats Retalned Relating to CLEC Espericnce: | Daia Retained Relating o BST Performance:
+ Fepon Moath # Repon Month
s CLEC Tickst Number =" BST Ticket Number
»  Ticket Submission Dute * Ticket Sebmission Date
Ticket Sebmissicn Time s Ticks Submission Time
» Ticket Completion Time » Tickst Completion Time
= Ticket Completion Date Thicket Compiletion D=
*  Service Type Service Type
*  WTN or CKTID (a unbgee ideatifier for WTN or OKTID (s uaique identifier for
[ Geographic Scope Goographic Scope
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Cumomer Trowble Report Rate

Note: Locel Interconnection Trunki ere reporied only o toial roubles No meeningful count of lines
in service oxdas
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Functioa: Missed Repair Appointments
Measureanest | Whea this measure is collected for BST snd CLEC and then compared, it can be _sed
Crherview: 10 extablish Uhat CLECs are receiving equally reliable (as compared to BST operations)
estimates of the time required 1o compless service repairs.
Measrement | 1. Pereestage of Missed Repalr Appolotments = (Count of Customer Trowbles Not
Mribodology: | Resolved by the Quoted Resolution Time and Date) / (Count of Customer Trouble
Tickets Closed) X 100,
Peroent of trouble repors not cieared by date and Ume commitied  Appointment
intervals vary with force svailability is the POTS envircament. Specials ass Truak
intervals are sandard interval appointments of bo greater than 24 bows.
Objective: This measurement is designad 10 show parity berwesn CLECs and BST in
the handling of repair appoinUments.
Methodelogy: Mechar'tad metric from maintenance database(s
| Reporting Dimensions; Excluded Situstions:
*  Sse Appendix A, item 3 *  Trouble ucksts canceled ot the CLEC request
*  See Appendix A, jwem 4 + BST uouble repory associatsd with
adminlstrative servics
* |nsances where the CLEC or BST customer
Toquests & tckat be “held open” for monitoring |
 Data Retaloed Relstiog to CLEC Experience: | Data Retalsed Relating to BST Performance: |
+ Repont Month *  Rapont Month
* CLEC Tickst Number « BST Ticket Number
s Ticket Submission Date ¢  Ticket Submission Dale
*  Ticket Submission Time » Tickst Submission Time
s  Ticket Completion Time *  Tickst Completion Time
»  Ticket Completion Date Ticket Compietion Dute
* Service Type «  Bervice Type
*  WTN or CKTID (s mique identifier for «  WTN or CKTID (a unigue identifier for
elements combined (n & service coafiguration) elements combined ir a service coadiguration))
* Disposition and Cause Disposition aad C=cse
»__Geographic Scope Geographic Scope
__ ALL | Dispateh |No-Dispetch
ﬂ.ﬁl
X X
2 X x x
Note: There e arerement for Interconnection Trunks o These are hondled on a I8
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~MAINTENANCE & REPAIR (MR,

| Punction:
Messrement

Overview;

ATTACHMENT A Page 20

This measure, when colleciad for both the CLEC and BST and compared. monitors
are

Meamremest
Metbodokogy:

3 Owiel > 34 Bours = (Total Repeat Troubles > 34 Hours)/ (Total
Troubies) X 100

4. Purcent Repest Troubles withia 30 Days = (Total Repeated Trouble Reports
withia 30 Dayy) / (Total Troubles) X 100

S. Maistenance Average Dursties = (Total Dursties Time) / (Tetal Trosbles)

For Out of Service Troubles (no dial tone, canaot be called or cannol call oul): U
perceniage of Uoubles cleared in excess of 14 boun

For Percent Repeat Trouble Repors within 30 Days: Trouble reports oa the same
line/circult a3 8 previcus trouble report within the last 30 calendar deys as 3 percent of
el trowbles reponed.

For Average Durstion’ Average lime from receipt of 3 Urouble until Uouble is mans
cleared

Objective: Thess measurements wv wsed 10 demonsiraie quality of muntenance and
repair

| Reportiag Dimensions: Escluded Sitwstions:
s Sec Appendix A, item 3, *  Trouble Uckets canceied st the CLEC request
o Seoc Appendix A, iem 4, * BST ouble mpors associsted with

admirigiralive service
. mmmm-m_

Total Ticksts

Service Type

& & & & & & ® @& @

requests & Uicket be “held opea” for monitoring |
| Data Retaloed Relotiog to CLEC Espericnce: | Data Retalned Relating o BYT Performance: |
Feport Momth ;

CLEC Ticket Namber s Percentage of Curomer Troubles Out of
Ticket Submissica Date Service > 24 Houn

Ticket Submission Time ¢ Total ead Percent Repeat Trouble Reports with
Tickst Completion Time 30 Days

Total Deratica Time
WTN or CKTID (2 unique identifier for

clements combined i @ service conflpurstion )
Dhsposition and Cause

Total Duration Time
Servica Type
Disposition sod Cause
Geographi Sccpe

Vim
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Out of Service more thas 34 Bours
ALL | Dispatch |No-Dispsich
Trarsa
x X
X } 1 X X
Note: Mkumﬁ'm;h*rhﬁ Thesr are handied on @ |2t

come_ | st serve basiz  The appropriate measuremand for thess 15 everage duraticn

Not: &hmwﬁmmm-ﬂm-&oﬂﬂuh “New

Service Fallwe Raote ™
M
ALL | Dispatch |No-Dispatch
b vecinn Traes K
g x x
L x X x x
= K

vim
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Anschment 10

ATTACHMENT A Page 22

e
| Average Asswer Tiee - Repair Centers
Meamremest | «  This messure demonsirates an sverage resposse time for the CLEC agent
Orverview:
Meamrement | 6, Average Answer Time for UNE Cester, RRC & BRC = (Total time In seconds
Methodology: :::l_-mlmwlﬂﬂ—'iﬂlh“
Objective: This measure supports moaiioring that BSTs handling of support center
calls from CLECs is ot least in parity with support cester calls by BST s rewil
CREomer
Methodology: Mechanized report from Repalr Center Automatic Call Digribusors. |
~Aversge Anewer Time for Repalr Conter
Ave. Anpwer time (Sec )/ month | Ave Answer tims (Sec ) / year
UNE Cesier X X
RRC X X
| BRC___ X X
_MAINTENANCE & REPAIR (MI) _
Function:
Measuremest |+ This measwre Gemonsl/sios &8 Sverige responss Ume from the BST Malnteaance
Overview;
Measurement | 1. Legacy System Accem Times = Access Tioes i iscreeests of S d g, >4 & £
Methodology: | & secs, £ 10 socs, > 10 socs., and > 30 secs. for CLEC TAYT and BST TANI

Objective: This measure demonstrates parity between the CL™Cs and BST for 0SS
response times for Mainiesance and Rapair

s
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BILLING
| Punction: | Isveice Accurscy & Timeliness i3
Measurement | The accuracy of billing records (both msage and imveices) delivered by BST 1o the
Orverview: ICLEC must provide CLECs with the oppormunity 1o deliver bills st boast 88 scourste &3

Lhose delivered by BST Produciag and companing tha measurement ragult for both

Meamrement | 1. lavelcs Accurscy = | (Nwmber of Lavolces Delivered o the Reporting Period
Metbodology: | that Have Complete laformatios, Reflect Accursie Calculations asd are Property

Formatied) / (Total Nusmber of Lavoices Lumsed is the Reporting Peried) | X 100

1 Meas Tise to Deliver lavelces = T | (lavelcs Transmission Date) - (Date of
Scheduled Bill Cycle Close) | / (Coust of lavelces Traammitied la Reportiag
Peried)

levoice Accurscy: The completeness of costent, accuracy of information and
conformance of formering will be determined based upom the terms of U indrvidual
CLEC imterconnection agreements with BST,

Mecan Time o Deliver luvoices: This msasure captures e clapsed oumber of days
between the scheduled close ol 1 Bill Cycle and BST's sucoescful tranemission of Lhe
associsted invoice 1o the CLEC. For each invoice, the calendar dade of the scheduled
close of Biil Cycle is compared 1o the calendar date that puccessfil imvoice
transmizsion 10 the CLEC completes. The number of calendar drys clapsed between
scheduled Bill Cycle close and completion of invoscs Uansmisseon will consunae the
elapsed delivery time. The clipsed delivery time is scoumulsied for each invoice with
the resulting towl number of doys sccumulsted being drvided by U number of
complets invoices sent in the reporting period.

Oujective: Meanures the peroentage and menn tme of billing records delivered 1o
CLEC in agread upon format and with the complete agreed upon content {includes
tUme and material aad other ROB-rocurTing Charpes).

Metbodalogy: To be etermined

.
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| Reporting Dimensions: Escluded Situsticns;

s Wholesale Bill lovoices (TSR) *  Any isvoioss rejected due 10 formatting or

o Unbundied Element Iavoloss (UNE) conith Lo

 Dats Retaioed Relating to CLEC Esperience: | Dots Retained Relating to BST Performance:

+  Report Month

. Indn'l']’

s  Mean Delivery Lnterval

+  Standerd Error of Delivery Interval

o __Accurscy

_lavelce Accuraey e g -
Delfversd Deliversd por EVR .

_Meas Time to Deliver lovelces

To Be Determined

Vi
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE (05, DA)
| Average Speed 1o Answer

ATTACHMENT A Page 25

The speed of answer delivered to CLEC reail cusiomers, when BST provides Operator
Services or Dimctory Services oo behalf of the CLEC, must be substantially the same
o the spoed of answer that BST delivers 10 its own retail customers for equivalent local

K|

pvios
L. Average Speed io Asswer (DA) =

(# of Calls Answered Withis 12 Secoads) / (Tetal DA Calls) X 100

1 Mean Time to Answer

3. Aversge Speed 1o Answer (05) =

{# of Calls Asswered Withia 1 and 10 Sccosds) / (Total OS5 Calls) X 100
4, H_'I'-Il_lﬂ'

Objective: Meamgres U £ percent and mean time a call is answered by an OS5 or DA
operstor ba o predefined timeframe

* Reporiad in the aggregase

2 Mot Carvier Specific
 Reporting Disensions: Escluded Sicustions:
»  Operator Services in Aggregate » Call shandoned by customers price 10 answer
» Directory Assistance i Aggregate by the BST OS5 or DA operaior
o Processing Method (human versus machine

proczeses)
| Data Retained Relatiog to CLEC Experience: | Dats Retsined Reloting to BST Performance:
o Month e Menth
# Call Type (OS or DA) « Call Type (08 or DA)
+  Mican Spead of Answer * Mean Speed of Answer
»__ Stndard Erroe for Mean Spoed of Answer s Sundard Error for Mean Spesd of Answer
-Aversge Speed 9 Aswwer
: . T T
1.F 'ﬂ.li.ﬂ._.__'ﬂ.ﬂ.u___
 Disectory Assietpace
X X

vims
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| Timelioess and Accorscy
Business ¢ ln the inserest of public safety, it is BellSouth's goal to maintain 100% sccuracy in
Lmplications: the E911 datsbase for both CLEC"s cusiomers and BST s retail cusomens and 1o
have zer0 errors in processing orders for E9 11 database updates.
¢ CLEC: that parchase UNEs or provide local service as a facility-based
-“khmdhﬁhhh*hhlﬂlh—.ﬂ
*  Aspan of BSTs effort 1o maintzin 100% sccuracy of the E911 datsbase, data
verification parameters and requirements for all companies that submit E911
inputs will be reviewed and modified sccordingly 1o ensure the highest integnry.
*  Thee measurements were developed 1o ensure parity between the processing and
sccuracy of E911 datsbase order: for both the CLEC"s customers and BST"s rewal

SOm,.
Measuremesnt | 1. E911 Timelioess = T (Number of Orders missed ls Reportiog Period) /
Methodology: | (Number of Orders Coafirmed la Reporting Period) X 100

Ojective: Measures the percentage of missed due dates of 911 database updates

Metbedology: '

Mechanized metric from ordering system

1. E911 Accwracy = [ [Total number of SO with errors geacrated from Daily
TN sctivity (based oa the E911 Lacal Eschange Carrier Gulde for Facillty-Based
Providers) |/ (Total sumber of S5OIR orders for E?11 wpdates) X 100

Objective: Measures the percentage of sccurate §1 | database updates

Metbodalogy:
Machanized mewic from ordering symem
| Reportiag Dimevsicns: Erciuded Sitwations:
» CLECs in Aggregase *  Any order canceled by the CLEC will be
BST in Aggregate excluded from this measurensent.
»  See Appendix A, item 4 *  Owder Activities of BST sssocisted with
internal or adminisurattve use of bocal services
| Dats Retaloed Refating 10 CLEC Esperience: | Dats Retained Relsting vo BST Performance;
o Repon Month * Repon Moath
» CLEC Onder Number « Error Type
*  Order Submission Dats s  Aversgs number of error
¢ Ovder Submission Time = Susdard Order Activity
» EmorTyps - ¢  Geographic Scope
+  Error Natice Date
« Error Netics Time
e Sundard Order Activity
L=__Geographic Scope
WHIIMW Qﬁf T
% E911 X N
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Truskieg (T)

Fuactioa: Isserconmection Trunking Performance

Meamrement | la order 1o insure quality service 1o the CLECs as well as protecting the integrity of the

Overview: m-—mmm-&mu-nu"

M s remcst LMT_&&"“M “hﬂmmd

Methodology: | final runk proups berween the CLEC swiich pad 8 BST taadem or end office.
1. BeitSowth CTTG Bleckiag Report - Contains the trunk blocking results of final
trunk groups between the BST ead office and BST acoess ndem.
3. Local Network Truak Group Service Repert - Containg the pervice performance
results of Anal truak groups in the BST local service tier of the nerwork.
4. BeltSouth Local Network Blacking Report - Contning the trunk blocking results
of final trunk groups ia the BST local service tier of the network
Metbodology: The dats ase processed week)y through » mechanized rysiem which
caloulates the percentage blocking duning the time-consisiunt busy howr (TCBH). The
TCBH s defined as b identical hour each day during which, over a number of days,
the highest sverage Uralfic is measured.

[Reportiag Dimensicas: Esciuded Sitwatioas:

s  BST trusk proups s NA

[« CLEC trunk growps

[ Data Retsloed Relotieg to CLEC Eaperience: | Dats Retalned Relatiag to BST Performance:

s« N/A s MA

lecm

CLEC TRUMK GROUP SERVICE REPORT

[ Totad Trunk Groups:
Trk Grpe ksseProc
Tet Grps > 3% NC s mpant

- - - -
- - -
S
- - = -
s -
S
= = - =
L—U-n

jes

| CutconosnEn Ialesl sy (ialamiog ]l ioc] orl v | vom] ommmegs
Totnl Teunk Orpupa:

Trk Grps lissaProc =
Tot Grps > ¥k NC Tuin repart

O W W
- - - =
- - =
- - ..
- - - -
. - W W
- - -
B
N
= = = =
= - - =
s = =

T

| Towml Trunk Greupa:
Trk Grp MsswProc
Tot Grps > 3% NC s roport

- - - -
- - - -
Eu=.
- - - .
b - - -
powa
SO
= - = =
- - -
- - - -
- - -
- - - o=
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BeitSouth CTTC Blockieg Report

BELLBOUTH CTTO BLOCIKING AEPOAT - SURMMARY
GROUPS EXCLEDMNG MET

LOCAL METWORK TRUMK GROUP SERVICE REPORT

Totml Trunk Droups: " o® PR ER " " . .
Trk Qups MssaProc: [ B | B F B B ' L T | [ . L
ToltOpa> M MNChempert | #+ & ® * ® s & % & N . .
1 3 L i3 1 i 1 5 5 1 i i
BeltSouth Loca) Network Blacking Report
BELLSOUTH LOCAL NETWORK F.OCIKNG REFORT - BURSMLARY
OROUPS EXCEEDw MET
—EROCERS DATE
ETUOY OBSVD WL (]

Ui




. ' .

ORDER NO, PSC-98-1450-FOF-TP
DOCKET NO. 981004-TP

PAGE 174

ATTACEMENT A Aftachment 10
Page 29

Ry | S

1. Carrier Specific -
Reponed on & per
order basis

Interconnection Trans - pverage response Ume, percent less than 10 days
UME - less than 10 lines / circuits and 10 lines / circuits of more,
mechanized orders and pon-machanized coden.

UNE (Specials) - less than 10 lines / circuits and 10 lines / circuits of
more, mechanized ordent and non-mechanized orders

Resale Regidential & Business - bess than |0 lines / circuits and 10 lines /
circwits of more, mechanized orders and non-mechanired orders

Rasale (Spacials) - bess than 10 lines / circuits and 10 Lines / cirouits of
more, mechanized ordery sad sot-sechan red orderu

UNE (Usbundied Loops w/ isterim wlephone number porability) - less

Carrier on & per
order basis

UNE: by groups of lines on single onder. tacked and
mon-dispach s follows:

-
L]

Local Insercomnection Trunks
Resals (Residence); by groups of lines on single onder similar o UNE

(POTS)
Resale (Business) - by groups of lines on single order similar 1o UNE

(POTS)
Rasale (Specials) - by woups of lines ca single order similar 1o UNT

 Reponed oa 8 per
order basis

L]
L]

UNE - Dispatched. Not Duspaiched. and musses where Uhe competing
carTher or end user couses the Gusesd appointment

Resale Residence & Business Dispatched, Not Duspstched - All misses,
denoting missen, where (he COMPEUIRg carmier or end user caused Lhe
mized gppointment

Imeroonnection Trunks

Resls Specials

uime
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ALABAMA
EARTIV: PRICING
General Principles

All services cumently provided hereunder (including resoid Local
Services, Network Elements and Ancillary Functions) and all new and
additional services 10 be provided hersunder shall be priced in
sccordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Alabama Public
Service Commission.

Local Service Resale

The rales that CLEC shall pay to BeliSouth for resold Local Services shall
be BeliSouth's Relail Rates less the applicable discount. The following
discount will apply 1o all Telecommunications Services available for
resale in Alabama, subject to the Commission's decision in Docket No.
256T7.

Residenual Service 16.3%
Business Service; 16.3%
Unbundied Network Elements

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. shall
pay to BeliSouth for Unbundied Network Elements are set forth in Table
1.

Compensation For Call Transport and Te ininsiien

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. and
BeliSouth shall pay are as set forth in Table 1.

Coliocation - The rates, terms and conditions for Physical Collocation
are as set forth in Attachment 4 of this Agreement. Rales, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
WTMM. inc.'s Interstate Access Tarifl,

,

Poles, Ducts and Conduits - BeliSouth shall provide access 10 poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file a complaint with the appropriate regulatory

2188
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10.

suthority if it believes the rales provided by BellSouth are not consistent

.with 47 U.8.C. Section 224(d)

Leocal Number Portability
The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 3.

Except for the pricer for resold Local Services, the interim prices -
referenced above shall be subject to true-up within six (6) months once
BellSouth has submitied cost studies.

Qperational Support Svstems (OSS) Rates

Interactive and T
Ve Ordering and Troubie 0SS Order Charge
(per end user account)
Sy | . | . |
$100.00 $50.00 $10.80 $22 00

-

21198
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BELLSOUTH / CLEC INTERIM RATES - ALABAMA
UNBUNDLED NETWORK ELEMENTS
(Rates are subject to true-up)

TABLE 1

- 2 Wire Dii
Al T
' -:‘.. 1
‘4 I‘I
1
-2 {4}
Agdl 1

2118
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ATTACHMENT A

- 4 Wire 1 Pont

NRC Add

3 Wire Ansiog Hiuriing, Per Line Per Month

NRC

[OPERATOR CALL PROCESSING ACCESS SERVICE
= Op o Provided diing. using B!

- Operator Provided

- Call Completion Access T
- Autc T L

§ie0 L U RIS, N Ty B JUD, P
- ':_.1.'._.1'-_4 -:_II'_._': -

TR ,'_.l.':t. TE)e -'- L B

$0.90

$1.08

$0.035

$150.00

000,00

1,000.00

$1.9

2/1%68
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|DEDICATED TRANSPORT

_j;ﬁl%m 1 Per Month $90.00
£100.40

[ -CoTporie Pariient $23.00

&%L Per Wonth $38.

- DSO equivalent per Mils Per Month 19

SHARED TRANSPORY
i
@?
$0.0015
$0.00004

m"[r'"'r:r*"!n "'.*{

e

21186
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- Establishment numbe: esla No,

NRC First

NRC Add'

- Est 800 ast

m_—r

= _Change Charge per request

i

-_cwmm

NRC Addl

= Multiple interLATA Carrier Routing per camier requesied, per B0O
Iw

NRC First

D7 R TR

. F 800

[__AIN per signaling message

|_Calling Name (CNAM) Query Service - DataBase Owner(s)

= per query

$0.016

AIN RELATED SERVICES with mediation (6)

To ba

$1,000.00

|- Per sach four-fiber dry fiber amangement
- Per sach fiber mille or fraction monti

$241.00

SELECTIVE ROUTING

$3.80

- Per Line or PEX Trunk, sach
NRC

$10.00

Noto(s):

(1) Loop rate includes the NID rata.

(2) The Commission did not order rates for Virtual Collocation. The
rates displayed reflect BellSouth's proposed interim rates as sel forth in
FCC No. 1, Section 20.

(3) Transmission/usage charges associated with POTS circuit switched
usage will also apply to circuit swilched voics and/or circult switched
data transmission by B-Channels associsted with 2-wire ISDN ports.
(4) Access to B Channel or D Channel Packet capabliiies will be
availsbie only through Bona Fide Request Process. Rates for the
capsbilifes will be determined via the Bona Fide Request

an issue 10 be resolved. However, BeliSouth is at least entitied|
recover portions of the costa incurred in the design, development,

2118
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NUMBER PORTABILITY
(Interim, Subject to true-up)

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

-Residence Line, per number ported, 6 paths

-Additional capacity for simultaneous call forwarding,
per additional path

-Rate per order, per end-user location

TABLE 2

$1.50
$1.25

$.50
$25.00

21188
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ALARAMA
EARTN; PRICING
1 Qenersl Principles
All earvioes provided hereundar (Inciuding rescid Local
mmﬂmmn-mm
sdditional pervices 10 be provided hereunder shall be prioed in
mﬂ;:-mn provisions of the Act end the rules end
crdecs Federal Cammnission end Alsbama Public
Service Commisaion
2 Locpl $arvice Reesia

The rates that CLEC shall pay to BeliSouth for resoid Local Services shail
be Be"3outh's Reladl Rates . Jss the epplicable discount. The

discount will spply to el Telscommunications Services svailabie for
mfﬂ-hm subjed! o0 the Commission’s decision in Dodkst No.

Residenial Barvics 16.9%
Business Sarvion: 16.3%
3 Uobundied Hetwork Elements

The interim prices that COLUMBIA TELECOMMUNICATIONS, INC. shall
thhMMMHHMhTﬂ

4 Comesoasiion For Call Transeort snd Terminatien

The interim prices that COLUMBIA TELECOMMUNICATIZHE, iC. and
BeliScuth shell pey are &3 set forth in Teble 1. N

& Ancilisry Funciions

6.1 Coliocation - The rates, tarms and conditions for Coliooation
are o sel forth in Atschment 4 of this Agreement. lorma, and
conditions for Virtual Coliccation are as st forth In Section 20 of
mmm&wmm.

82 Poles, Ducts and Conduits - BellSouth shall provide accees 1o poles,
condullts and ducts st rates that are conslstent with 47 U.8.C. Seclion
224(d). CLEC may fis o complaint with the appropriste reguistory

E=Gak 404 %212 5727 Ce=08=00 0T 14AM PORY W22
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é
|

the rates provided by BeliSouth are not consistent
224(0). .

3
|

4TLSC,

o™

The interim prices for interim number portability are set forth in Table 2.

iE

intarim prices for recorded usage date are sel forth in Table 3.

[

4

cosls with implementing electronic interfaces should be

among all parties who banefit from those inlerfaces.

g
Ei

i

for the prices for rescid Local Bervioss, the intarim prices
mnﬂh-ﬂnbmmumm:ﬂl
hes submilied cos! studies.

10.

(per end user sccourt)

= | |

ALAGANA $100.00 §50.00 §10.80 $22.00

e

h=Ga% 404 S22 8727 o8=08=08 0T ldAM POOS W22
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TABLE 1
BELLSOUTH / CLEC INTERIM RATES - ALABAMA
UNBUNDLED NETWORX ELEMENTS
(Rates are subject (o true-up)

NELZATION SYSTEM (081 8 VO) [naids C.G
Per system (D81 o VG), Per Mons

a1/

404 S22 8737 op-0%-88 O7:idam PFOOS =21
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850 22 o6d0:x 6/ 8

=d Tﬁi '_'In

'l—'rq'rr

- 2 Wire Anstog Hursing, Per Ling Per Month

i

[CPERATO AGCEREN ACCESS SERVICE

Opersior Proviged Call Handing, using 857 LIDS

Opersiar Proviged Call Hancing, ysing forwian LIO!

"'l-‘“""' on Aocues Termingon Cherpe per oo r'

Automesed Cat Handing, using B5T LIO. per gtos

Ausomied Cai Handing, using foraign LIOS, por ssiem

3:!?""'1"""1- l""'f"'

OA Caf Compiefion Accass Bery

'1--'-1 1---—-1--—-.-.-.-

irward Oparator pervicas Access 63

|- Busy Line Vertfication, per o

ﬂ "1"‘!7 L“"'-'ﬁI —--1

ﬂ."h”  Batabass | ——, "_T"T"'T

TT“ | Senvica Fstablehment Chary

"Tr"'"l""""""'ﬂ'!

"I.I. M

1--.1‘_1-

A R g T
- Feotes Tamineson por ries

sl s I i- s eirindh " ol

eictved Commpn Tres Tf'l..'l "1*"]'

FRNGT Deiehing, DA DA Ace Bve, Ca

D isropnnacton, per DA Ace, 8vs, G

Deialuton, ik i o5, por yurk o oy

404 822 8TYY
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850 222 ad40:z 7/ B

33 D TRANSPOR

n_ 1[ MTENnEOn P 3

'11""'1""1.

- i uI"'"l""""'?""'I"'_"‘""

"T"""""T""IT"'I Mondf

. .‘_lh ANSPOR
¥ -

..f"'_'__'."ii T i
ICALL TRANS ._.;Lf].l TAINATION N LOCAL INTERCONNECTION]

HII ’ '. Jl s
1[5::"[""""

Commen T i

“"Tff”“
Lml i .',.; 1l_- A

MMHWHMMIHH

e

UMBUNOLED CCS7 BH UALING TRANSPG OR)
"cos !L"'T“T"I'"T"‘I 1

'I""lr""'l X Ace. Ten D

;#mfﬂ‘
or 800 Cafl USaing | ]’""iu""‘l

"]"""‘l bvory, for 6

.'i.’-"_ iorel Comphax Fos

X Cal | Utiging 6C r*:'\m ‘

3 Ureng 60 I""ln'1 o Boreeniy

'1'" POTE K "'"]‘ vary, wiOedonad Comp

=61k 404 821 8727
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Huﬂr“hmm The
Gleplayed reflact BaSBoutivs proposed intarim mitss 88 sef fort in

Transmission/usage cherpes assodiated with POTE croult swiiched
g0 will 8iso apply 1o ciroull pwiiched volcs and/or circult sedhed
ransmission by B-Channels sssocisted with 2-wire ISDN parts.
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TABLE 2
NUMBER PORTABILITY :
(nterim, Subject to true-up)
Business line, per number ported, 10 paths $1.50
-Residance Line, per number poried, 8 paths $1.28
-Additional capacity for simultaneous call forwarding,
per additional path $.50
Rate per order, per end-user location $26.00
280

E=glN 40a 811 8727 OE=08=80 O7:i4AM PFOOR ®II
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PAGE 192 ATTACHMENT A
TABLE 3
RECORDED USAGE DATA
(Interim Rates subject to True-up)
Recording Services (ondy sppiied 1o unbundied $.000
opersior services massages), per Message
Message Distribution, per message 5.004
Data Transmission, per message $.001
Magnetic Tape Distribution per fil 854 05

2/1/908
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Florida
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5. Anclilery Functions

52

 Collocation - The rates, terms and conditions for Physical Collocation are

as set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSauth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section

224(d). CLEC may file a complaint with the appropriate regulstory
if it believes the rates provided by BellSouth are not consistent
with 47 U.8.C. Section 224(d).

Leocal Number Portability
The prices for inlerim number portability are set forth in Table 2.

Recorded Usage Daty
The prices for recorded usage data are set forth in Table 3,

Electronic interfaces

Each party shall bear its own cost of developing and implementing
Electronic interface Systems because those systems will benefit all

camiers. If @ system or process is developed exciusively for certain
carriers, however, those costs shall be recovered from the carrier who is

requesling the customized system.
True-Up

Rates which are not indicated as *interim” are permanent rates. Rates
indicated as "interim” are inlerim and are subject 10 true-up.

10. Qperationsl Support Systems (OSS) Rates
QPERATIONAL SUPPORT SYSTEMS (OSS) RATES
interactive and Trouble OS8S Order Charge
(per end user account)
for

e e Tl
Charge per month placed

FLORIDA $100.00 $50.00 $10.00 $22.00

2/1/68
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TABLE 1
BELLSOUTH/CLEC RATES - FLORIDA
UNBUNDLED NETWORK ELEMENTS
Network intsrface Device, Per Month $0.78 (interim rato)
Loops, including NID
2 wire, per month $ 17.00
NRC First $140.00
NRC Add1 $ 4200
4 wire, per month $ 30.00
NRC First $141.00
NRC Add $ 43.00
2 wire ISON, per month $ 40.00
NRC First $308.00
NRC Add1 $283.00
DS1, per month $ 0050
NRC First $540.00
NRC Add? $485.00
Unbundied Loop Channelization System (081 to VG)
Per system, per month $480.00
NRC, First $350.00
NRC, Add $ 90.00
Per voice interface, per month $ 150
NRC, First 3 678
NRC, Add $ 680
Loop Distribution, per month § 7.00 (interim rate)
Loop Distribution, NRC BFR

2/1/98
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s
End Office Switching-Unbundied
Ports
2wire $ 2.00
NRC First $38.00
NRC Addl $15.00
4 wire $10.00 (interi rate)
NRC First $38.00 (interin rate)
NRC Add1 $15.00 (interim rate)
2 wire ISDN (1) (@ $13.00
NRC First $88.00
NRC Add1 $08.00
2 wire DID T8O
NRC First TED
NRC Aadl T8O
4 wire ISON T8D
NRC First T8O
NRC Add T80
4 wire D81 $125.00
NRC First $112.00
NRC Add $ 91.00
Usage
Initel Minete 80,0178
Adgkonsl Mavass $0.008
Features, functions, capsbilities No additionsi charpe
Operstor systems
Cpersior Call Handiing-Slation & Perion $1.00 per minute
Automated Call Handiing $0.10 par call attempt

21m/e
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Poge §
Directory Assistance $0.25 per call
DA Call Completion §0.03 per call sttemnpt
Intercept $0.01 per call
Busy Line Verification $0.80 per call
Emergency Interrupt $1.00 per call
Direciory Assistance
DA Datsbase
per ksting $0.001
monthly $100.00
Direct access to DA sarvice
par query s0.01
monthly $5,000.00
NRC, service establish charge $820.00
DA frsaspont
switched local channel $133.81 (interim rate)
NRC, first $868.97 (interim rate)
NRC, add $488.2) (intervm rate)
wwilched dedicaled DS1 level
per mile $18.75 (interim rale)
per facility termination $59.75 (interim rate)
NRC $100.49 (nteri rate)
switched common
per DA cadl %0 0003
por DA call per mile $0.00001
tandem switching
per DA cadl 5000035

21196
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Page o

Cadicated Transpon

D61, taciity lermingtion (A

D81, per mile 1N

NRC $100 40 (Wtenim rete)

Shared Transpent *

F acilly lermination, pet MOL 50 0008

Per mils, par MOU $0.000012

End office Bwitching-Direct End Offics Interconnection $0.00200 per Mow

Tandem Swiching $0 00020 par minae
CCa7 Signaling Links
CCST Signaling Connection per link per month $8.00 per ok, par MOnh
NON-MecaTing B400,00
CCS7 Signaling Termination per port per month 11300
CCS7 Bignal Transter Polnts
CCST Signaling Usage per IBUP Message per $0 00001 par Messags
CCST Signaling Usage per TCAP Message per 380 00004 par Masssge
Bignaiing Usags Burrogate per knk $84.00 por month
month (This chenge s only sppiicable whers
usage o Lapabiity coss not =
Barvice Control Pointa
LIDB (3) ™o

anme
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Page 7
Toll Free Database (3) T80
AIN, por message $0.00004 (interien rate)
AIN, Service Crestion Tools (3) T8O
AIN, Mediation (3) T80
Note(s):

a?hlwuﬂﬂ

availabie Bona Process.
Rates for the packet will be determined

Bona Fide Request Process. o

2198
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PAGE 201 ATTACHMENT A TABLE 2
LOCAL NUMBER PORTABILITY

CLEC and BeliSouth shall pay its own costs in the provision of interim number
portability. CLEC and BeliSouth shall track their costs of providing interim number
portability with sufficient detail to verify the costs, in order to facilitate the Florida PSC's
consideration of recovery of these costs in Docket No, 850737-TP.

2108
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RECORDED USAGE DATA
Recording Services (only applied to $.008
unbundied operator services messages),
per message
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic tape distribution per file $54.95

Exhiba 2-FL
Page 0

TABLE 3

2/1/68
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GLORGIA
ERICING

General Principies

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services 1o be provided hersunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Georgia
Public Service Commission,

Local Service Resale

The prices that CLEC sh i pay 1o BeliSouth for resold Local Services
shall be BeliSouth's Retail Rates less the applicable discount. The -
following discount will apply to all Telecommunications Services available

for resale in Georgia:
Residential Service 20.30%
Business Service: 17.30%

The prices that CLEC pays for resold Local Services were established by
the Commission in Docket No. 8352-U. The Commission will review
those prices one year from the date of its order in that docket.

Unbundied Network Elements

The interim prices that CLEC shall pay to BeliSouth for Unbundied
Network Elements are set forth in Table 1.

Compensation For Call Transport and Termination

m?h-lﬂﬁzcuﬂmummnmbmm?ﬂt
Anclilary Functions

Collocation - The rates, terms and conditions for Physical Coliocation are
@3 set forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtusl Collocstion are as set forth in Section 20 of
BeliSouth Telecommunications, inc.'s interstate Access Tariff, FCC No. 1.

Poles, Ducts and Condits - BeliSouth shall provide access 1o poles,
conduits and ducts al rates that sre consistent with 47 U.8.C. Section
224(d). CLEC may file & compiaint with the appropriate reguistory

2/1/198
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authority if it believes the rates provided by BellSouth are not consistent
with 47 U.8.C. Section 224(d). i o

 Local Number Portability
The prices for interim number portability are set forth in Table 2.

Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 3.

As stated in the Georgia Public Service Commission’s Supplemental
Order issued in Docket No. 8352-U, all costs incurred by BeliSouth to
implemnent operational interfaces shail be recovered from the industry. If
there is disagreement between the Parties regarding cost recovery
Issues, the Georgia Public Service Commission shall initiate a separate
hearing to address th. matier upon filing of a petition by an sffected party.

\nterim Pricing

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject lo true-up according to the following

% The interim price shall be trued-up, eithe: up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for sach item, together with interim prices for
sach item, with the final prices delermined for each item. Each
Party shall keep its own records upon which the true-up can be
based, and any final payment from one Py io the other shall be
in an amount agreed upon by the Parties based on such records.
in the event of any disagreement as between the records or the
Parties regarding the amount of such trus-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon 0 resoive such differences, or the Parties mey mutually
agree 1o submil the matter to the Dispute Resolution process in
sccordance with the provisions of Section 18 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2.  The Parties may continue 1o negotiate toward final prices, but in
the event that no such agreement is reached within nine (9)
months, sither Party may petition the Commission to rescive such
disputes and to determine final prices for each item. Altermnatively,
upon mutual agreemaent, the Parties may submit the matter 1o the

2198
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Dispute Resolution Process set forth in Section 18 of the General
Tmﬂw-ﬁw1ﬁhm:ohog
as they file Uhe resulting agreement with the Commission as 8
“negotisted agreement” under Section 252(e) of the Act.

3 A final order of this Commission that forms the basis of a trus-up
shall be the final order as 1o prices for unbundled local loops in the

Docket No. 7601-U generic cost study procesding, or potentially
may be & final order in any other Commission proceeding which
meets the following criteria:

(s) BeliSouth and CLEC is entitied 10 be a full party t= *he

Fﬂﬂlﬂiﬂl
(b) It shall apply the provisions of the federal

Telecommunications Act of 1998, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective

(c) Rshan include as an issue the
unbundied element prices, which
are required by said final order, shall form the basis of any
true-up.

implementing rules and reguiations; and,

of
prices, if any

4, ELECMWHMMM.MI]EMW
interconnection, service, or network element provided under en
agreament approved under Section 252 to which BellSouth is a party,
upon the same terms and conditions as those provided in the

sgresment.
10. Qoerational Support Svstems (OSS) Rates
QPERATIONAL SUPPORT SYSTEMS (OSS) RATES
h:-m and Trouble 0SS Order Charge
. (per end user account)
Recurring Surcharge for
Esaiannent | Crage’ | Core’™
Charge par month placed
GEORGIA $100.00 $50.00 $10.60 $22.00
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£00 call wtilizing Bcoess len SCTEENING S81ViCe
wiB00 number delivery, for 500 numbers with optional compiex

Per 800 call ullizing 8ccess 1en Gigh screening service

with POTS
B00 call BCCess lgn satvico

L e 800 oo lleing Sacees o g Sy S5
R Ryt e o S i et —

NRC Estabishment charge, per 800 number

NRC charge, per

with

NRC Change Per requast

NRC customized arsa of servics, per 800 number

ﬁ-ﬁmﬁ“mn“

i-'—"

d Call Hendiing
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(1) Transmission/usage charges associated with POTS circull
setiched usage will also apply 1o circull swt shed voice andior
circull switched dala transmission by B-Channels sssoclated
with 2-wirs ISDN ports.

2/1/98
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TABLE 2
LOCAL NUMBER PORTABILITY
Service Provider Number & -
Call F Monthly Recurring Non-Recurming
Rate number, resikdential §1.25 per path
______Rate, per ported n L $1.50 per paith
i Agditionel capacity $0.50
Rate per order, per end user locstion Ty —
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RECORDED USAGE DATA

TABLE 3

Hmmlﬂr;uuuﬂ

Message Distribution, per message $.004
Dats Transmission, per message $.001
Magnetic tape cistribution per fie $54.55

2/1/98
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KENTUCKY
PART IV: PRICING
General Principles
All services currently provided hereunder resold Local

resale in Kentucky.
Residential Service 16.78%
Business Service: 15.54%
Unbundied Network Elements

The prices that CLEC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Compensstion For Call Transport and Termination
The prices that CLEC shall pay to BeliSouth are set forth in Table 1.

Ancillary Functions

Coliocation - The rates, terms and conditions for Physical Collocstion are
as set forth in Attachment 4 of this Agreement. Rzies, isrins, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, InC.'s interstate Access Tariflf, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access 1o poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file a complaint with the appropriste regulatory
authority if it believes the rales provided by BeliSouth are not consistent
with 47 U.8.C. Section 224(d).

Dark Fiber

The prices for Dark Fiber are set forth in Table 2.
2188
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Page 2
Local Number Portability
The prices for interim number portability are set forth in Table 3.
Becorded Usage Data
The prices for recorded usage data are set forth in Tabie 4.
Electronic interfaces

All costs incurred by BellSouth to implement operational interfaces shall
be recovered from the CLECs on a fairly spportioned basis. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing (o address the matter.

10. Qeerational Support Systems (OSS) Rates
QPERATIONAL SUPPORT SYSTEMS (O88) RATES
interactive and T
rouble 0SS Order Charge
(per end user account)
s | e | Crugmpe | Sug o
Charge per month placed
KENTUCKY $100.00 $50.00 $10.80 $22.00

2/1/e8
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TABLE 1
BELLSOUTH/CLEC RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Network Interface Device, Per Month $1.80
%
F Analog VG Loop, per month
Standard - with NID §20.00
Standard - without NID s18.20
Nonrecusring, with or without NID - First $08.08
TV - 35087
Customized - with NID $23.35
Customized - without NID 214
Nonrecurring, with or without NID - First 2%.78
- $177.10
4 Wirs Analog pat
Standard - with NID $20.20 .
Standard - without NID 12038
8487.14
3348 8)
m»
$29.65
84120
$431.01
$11.00
$10.63
$713.80
S500 44
$8.51
740
§7T13.50
500 44
$10.30
.70
74093
Tk
24y EL
Rl
[T ETe
5804 00
$100.53
1.
48 00
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3 2-Wire Loop Distribution
= - . '-.:' I-
dard without NIl
Standerd, NRC - 188
gerd, NRC - Agd
-] =l LOOP 0Nl LAl
- ..A.;...._'I._....'.' ...." ':':r—',I"r'j‘ Wi
Channelizstion System (Outside C.0.), N '-:B 1
Channsidizstion System (Outside C.0 ). NRC - Add' 1
oriing 'T."'T&"'IL"
Local Switching, Per Month
2 wire analog port 26
Monrecurming, Residencs - Firsl Bnrmn
HNonrecurring, Residence - Additiongl $31.78
Nonrecurring, Business, First n]r.as
Business - Additional $37.58
MNonrecurring, PEX, First $30.47
' iy
4 wire Anaiog port
= First 40,71
- lr1
4 wire 18DN DS1port X1
- a7
= 1
2 wire port !i% = o]
MNonrscurming - First $90.48
Monmouring - Auditionsi 84 .53
- Channasl 3501
2 wire Anaiog - pat line (%3]
$2.14
Local 8 Minuts Of Use
Office Bwiiching io0as82 |
Tandem $.001
Locs o i G
mhnﬂnm 5.0000049
 Focity T 500042
| Dedicated '
D81, per mile, per month (Y1)
DE1, Fecility Termination, per month 855.08
« Firsl 529018
z 2.2
Ex Access
+ § miles, fixad per 310.14
per mile, par month
9 -25 miles, fixed, per month $1T.18
per mile, par month .07
Cwver 25 miles, Toced, per month | 3] )
por mile, par month $.0031
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Exhibit 4-KY
Page §

18016

§.1071

§1.00
$1.111

$.3138
§1.084.00

mm_?—!-uihﬂ.nﬂ- per manth
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Exhibll 4-KY
Page @
8007800 number Gelivery, per quary $.0010
800/800 number delivery with optionsl complex ‘estures, per quary $.0011
Nonrecurming
Per B00 number reserved - First $10.08
Per 800 numbsr reserved - Additiona! $1.19
Per 800 number established with 800 number delivery - First $30.50
Por 800 number establlshed with 800 number delivery - Additionsi B
Por 800 number established with POTS number dedivery - First $30.50
Per 800 number sstablished per POTS number delivery - Additional nn
Customized arsa of service per 600 nurnber - First 8097
Customized area of service per 800 numbaer - Additional 5.4
Multiple interLATA Carier routing per Caier/800 number - First $8.18
Multiple InlerLATA Carier routing per Carmier/800 number - Additional | $4 .67
Change Charge per request - First $11.24
Change Charge per request - Agditional 2= $1.19
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INTERIM NUMBER PORTABILITY

Allachment 11
Exhibit 4-i0Y
Page 0

TABLE 3

BeliSouth and CLEC will sach bear their own costs of providing remote call forwarding

@3 an interim number portability option.
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TABLE 4
RECORDED USAGE DATA
0885 OPTIONAL Dally Usage File
ROCHNERG Pov Snaseape $.0008811
Message distritution, per masssge 5.0012387
Message GiSURALION, Per MAGNELC Lape provisionsd 255 68
Dsta Tranamission (CONNECT DIRECT) per message $.0000385
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LOUISIANA
PARTIV: PRICING
General P.inciples

All services currently provided hersunder (including resold Local
Services, Network Elements and Ancillary Functions) and all new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Cammunications Commission and the Louisiana
Public Service Commission.

Lecal Service Resale

The rates that CLEC shall pay to BeliSouth for resoid Local Services shall
be BellSouth’'s Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for-

resale in Louisiana.
Resider/ial Service 20.72%
Business Service: 20.72%
Unbundied Network Elements
The pricas that CLEC shall pay to BeliSouth for Unbundied Network
Elements are sel forth in Table 1.

The prices that CLEC shall pay to BellSouth are set forth in Table 1.
Ancillary Functions

Collocation - The rates, terms and conditions for Physical Coliocation are
as set forth in Attachment 4 of this Agreement. Rates, lerms, and

conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide acoess to poles,
conduits and ducts at retes that are consisient with 47 U.8.C. Section
224(d). CLEC may file a complaint with the appropriate reguiatory
suthority if it believes the rates provided by BellSouth are not consistent
with 47 U.8.C. Section 224(d).

21 m8
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6. Recorded Usage Data
The prices for recorded usage data are set forth in Table 1.
7. Electronic interfaces

Fage 2

The prices for Operational Support Systems are set forth i Tabie 1.

8 Operational Support Svstermns (OSS) Rates
QPERATIONAL SUPPORT SYSTEMS (OSS) RATES
interactive and Trouble 0SS Order Charge
ramioet | "Cames | ComP™ | Smal
Charge per monih placed
LOUISIANA $100.00 $50.00 $9.16 $18.14
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BELLSOUTH/CLEC RATES - LOUISIANA
UNBUND'.ED NETWORK ELEMENTS

NRC - NID per 2-Wire Loops—Manual Sve Order—1 5

RC - NID per 2-Wire Loops—Manual | TI-""'E""

C + NID par 2-¥ '"'l —Alsnual Sve Oroer—Dconned

iC - NID por 4-Wirs Loops—Manusl Bve Order—18

N T"'I}""'I""""""'I ve Order—Add

N 'ﬂ‘" -Wire Loope—Menual Sve Order—Disconnect

2.¥ire Anaiog VO Loop, Par Month

v

RC - A

"ai . - - Ch

C - Disconned Chg - AGS

HID per &9iire Anaiog VO Loop, Per Mont

IC - Aad

a" f;

G = Diacs

v'f--'

NID pe "I:LTL"':"F'I op, Per Montt 1

.:H..

RC - Disconned Chg -

h'a...m - Add’

TP ——

- - L] ¥ 3w .
el e J I SV — e B o b il e -

IC - Add
-vtn- "'""""-I . "

-H,--.L ned Cl "'H' 01

-'-Il-': o ""'.

RC - Disconnedt Ch = Add
por £¥Are 64 or &4 Kips Dig 00
RC - AGT

v e e
';d.:_ :':'fll-l] s’ ibia ks I'.'. - . I I -l
MRC - 2-Wire Loope—incramental Cogt—Manusl Sve Order—Digcons
-~ ¥y [ | — e T —— Ty

2/1/98




ORDER NO. PSC-98-1450-FOF-TP
DOCKET NO. 9B81004-TP

. ATTACHMENT A Altachment 11
PAGE 226 ui
Page 4
NRC - &-Wire Loops (Exciud DB 1)~incremental Cosi~Manusl Bve Order— | 38,08
Asdl
NRC - 4-Wifo Loops (Exciud DS1)-Licremantal Cosi—Manual Sve Order— | 311,41
1 1l
24r0
4-Wire -
- 1
-
! -
2.Wire 7 p—— Y1
-Wire
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PAGE 228 BxhbR S-LA
Page &
month :'.'L&b
. §
- - F'
= =1 rldl
1
al
« 18
- ]
= )
| = - 318,14
: . 1
3 - Fry
1
[ 1
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C - Disc Chg - Aod

L1

T'n,;u I#"#IFI' ! adid

m- ——
- -

B

cremental Cos—Man: s ve Order - A

= e - e ————— -
iRC - Incremental Cosl—Manusl 8ve Order-Disce nnect-1

T ———— P --'-rr! ————
"n.....‘ 11:.'..'-[ -'_ _'. "L.—-LI.."-..._..J.L.‘:.‘
Local C | - Dedbcate

[ocal Channel - Dedicated - -Wire VK
=
-

-*-m.'-'.'-'

AL RO

..'H'" nec l.' ﬂ

"l"'_n' [__1---1'-!--111

NRC - Incremental Cost—bsnual 8vc On "zr'"*'.

1#‘— ——
.:.-'H MCrETRE L I"H—-' il Bve Order-Disconnec

o " Y
ocal Channet - Dedicates fro VG

bor 800 # Establ '"'"I" p PO ll L

=T,
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1

n "l'-‘"'“"[- &

NRC - Disconnedt C '"E"
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8.14
Line 3
t= - - 5 1 ‘
cCs7
5
- 1 1"
CCS7 - = 18.14
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-
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Page 11

DID per sarvice om Lot NG
DID par sarvic zation - NRC - Add
DID per servic orser. per location - NG - Disconned

r‘:**;r_:‘*ﬂ‘j_"nm-n laconned - Ao
m MITHNSUON, Initial - NRC

I0 rmination, intia! - DI
mh'["'."f""‘""'t ubssquent
- r‘r“r‘:*—t:'—*—n R

"1..7::'."11:"' iy - I

[""-' '.-F-._.IJI. LA

gger Access Chame, per i ot DN, 10-Dight P«
Zer Accass Chame per ificer o 1 N, 16-Digit |
rigger Accesa Charpe, per Irigger, per Db :“.ﬂ

& z ( irigger, P COP - Disconned
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_1 0g oA "' per tripger, per DN, Feature Cooe - Disconnec

- ".'.J.. wd i

pe 1 N I . [ AN ToolkRt Subscrip ode, par guer

r*".I"""""I "'“'T"I 48 Acess Acct, per 10 I.

T."II‘H.'TJ N Yoolk I """'I ubscriph

onihly repx AN Toolkdl Servics Butacripto F1
'“"'T""'ﬂ"'"?‘ N Too 'I arvios Bubscription - NR(
Monthiy report - per AIN ToolkR Bervice Bubscriphion - NAG - Disconned

Special Study - Per AIN Toolkt Barvice | oscript jon - NR

 vort Repor - per AIN TooRi Bervice Bubscriohio

C ol Evert Report - por AIN ToolRt Bervice S sription - MR
WI "'-V'r'l? Ll— - l -,-1 -'-.-I-*T_."n' .
E vord apecial Bludy - par AIN Tookil Servics Subscription

r:r?:':'r""r"? N Toolidt Barvice Subscription - NIt

(1) Transmission/usage #s30cisted with POTS circult switched usage
ﬂmmhmmmmMMi—
tranamission by B-Channels sasocleted with 2-wire ISON ports.

(2) Accesa 1o B Channel or D Channel Packet capsbilities will be available

wmmmn—-m Rates for the packe! capabiities
| will be determined vis the Bons Fide Request Process.
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T the TN Reguisiory Authority |

Tandam

d =
NRC Add
- ——— | mp———y —
"A_Il...i...'. .L'.J....‘.."...J.. rir _‘_-:"_1 TN

e ...
T T
al..s

0S50 interoffice Channel, taciity termination
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"l-—r-! -

didache oo

End Offics

=S
Dark
R
—%hﬁm
- ———

(1) Transmission/usage charges associated with POTS clruult
swilched usage will 8iso Bpply 10 circull swilched voios and'or
circult swiiched dats transmission by B-Channels assodated

with 2-wire ISOM ports.

(7) Access 1o B Channel or D Channoi Packet capabiiitios will

be svalsbis only Bona Fide Request Process. Rstss
for the packat will bo determined vis the Bona Fide
L
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| OCAL NUMBER PORTABILITY
(all prices are Interim at this time)
Remole Call Forwarding:
Residential $1.25 per line, one path
Business $1.50 per line, one path
Esach additional path $ .50

NRC to establish Remote Call Forwarding $25.00

TABLE 2
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RECORDED USAGE DATA
(Interim rates)

ﬂm&v&whuﬂrw to unbundied
Operator services messages), per message

mm;.m
Data Transmission, per message
Magnetic tape distribution per file

TABLE 3

$0.008

$0.004
$0.001
$54.95

21 e8
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1.

5.2

‘General Principies

All services currently provided hereunder (including resold Local
Services, Neiwork Elements and Ancillary Functions) and all new and
additional servicss to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and Mississippi
Public Service Commission.

The rates that CLEC shall pay to BeliSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in Mississippi.

Residential Servica: 15.75%
Business Service: 15.75%
Unbundied Network Elements

The prices thet CLEC shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1. Unbundied local switching does not
inciude vertical features.

Sompensation For Call Transport and Termination

The prices that CLEC and BeliSouth shall pay are set forth in Tabile 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as sel forth in Attachment 4 of this Agreement. Rates, terms, and
conditions for Virtual Collocation sre as set forth in Section 20 of
MTmuimmTﬂ.FmHnt

Poles, Ducts and Conduits - BeliSouth ehall provide access to poles,
conduits and ducts al rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file a compiaint with the appropriste reguistory
authority If it believes the rates provided by BeliSouth are not consistent
with 47 U.8.C. Section 224(d).

Lecal Number Portability
The prices for interim number portability are set forth in Table 2.
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7. Recorded Usage Data
- Thae prices for recorded usage data are set forth in Table 3.

8. Electronic interfaces

All costs incurmed by BeliSouth o implement operational interfaces shall
be recove:ad from the carmiers who utiiize the services. A cost sharing
mechanism which may inciude a three (3) to five (5) year amortization
period, shall be developed when BellSouth provides a final cost estimate.
if there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Servica
Commission 1o initiste a separate heering to address the matter.

Should BeliSouth seek reimbursement from CLEC for the cost of the
development of any AIN mediation device, BellSouth shall provide CLEC
with the right 1o review and challenge BeliSouth's plan, implementation
scheduie, cost budgets and other factors related to developing and
implementing any such mediation device. If the Parties disagree on the
appropriateness of any factor and are unable (o reconcile their
differences, the Parties may seek resolution by the Mississippi Public
Service Commis vion.

10 True-Up

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject (o trus-up within six (6) months once
BeliSouth has submitied cost studies as determined by the Commission.

. Qperational Support Svstems (OSS) Rates

mmoﬂ-nlm'rmm OSE Order Charge
(pes end vear aocount)

S g | e [Saep

Surcharge
Charge per month placed
MISSISSIPPI $100.00 . $50.00 $10.80 $22.00
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Table 2

INTERIM NUMBER PORTABILITY

Until a permanent rate and an appropriate cost sharing mechanism are

CLEC and BeliSouth shall sach track the number of interim number -y
arrangements they have provided. Based on the permanent rate, CLEC and BellSouth
will true-up their costs with interest. BeliSouth shall provide cost studies to assist in
establishing a permanent rate within six (8) months.
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Table 3
RECORDED USAGE DATA
(Interim Rates subject to True-Up)
Recording Services (only applied to unbundied operator
S81ViCES Messages), per message $.008
Message Distribution, per message $.004
Data Transmission, per message $.001
Magnetic tape distribution per file $54.95
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NORTH CAROLINA
ERICING
General Principies

All services currently provided hereunder (including resold Local
Services, Network Elements and Ancillary Functions) and ail new and
additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the North
Carolina Utilities Commission.

Local Service Resale

The rates that CLEC shail pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in North Carolii ».

Residential Service 21.50%
Business Service: 17.60%
Unbundied Network Elements
The interim prices that CLEC shall pay to BeliSouth for Unbundied
Network Elements are set forth in Table 1.

The interim prices that CLEC and BellSouth shall pay each other for the
termination of local calls ere set forth in Table 1.

Ancillary Functions

Collocation - The rates, terms and conditions for Physical Collocation are
as set forth in Altachment 4 of this Agreement. Rates, terms, and
conditions for Virtusl Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. Section
224(d). CLEC may file @ complaint with the appropriate regulatory

i it believes the rates provided by BeliSouth are not consistent
with 47 U.8.C, Section 224(d).

2/1/e8
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Page 2

Lecal Number Portability

The interim prices for interim number portability are set forth in Table 2.

Recorded Usage Data

The interim prices for recorded usage data are set forth in Table 3.

Electronic interfeces

All costs incurmed by BellSouth to include

interfaces shall be recoversd from the industry. lm
between the Parties regarding cost recovery issues, an affected party
may petition the North Carolina Utilities Commission to initiste a separate
hearing to address the matter.

Iveyp

Excapt for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following

1. Thae interim pri es shall be trued-up, either up or down, based on
final prices determined sither by further agreement between the
Parties, or by & final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Parties shall implement the true-up by comparing the actual
volumes and demand for sach item, together with interim prices for
each item, with the final prices determined for each tem. Each
Party shail keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Farties agree
that the body having jurisdiction over the matter shall be called
upon (o resolve such differences, or the Parties may mutually
agres 1o submit the matter (o the Dispute Resolution process in
sccordance with the provisions of Section 18 of the General Terms
and Conditions and Attachment 1 of the Agresinent.

2 The Parties may continus to negotiste toward final prices, but in
the event that no such agreement is reached within nine (9)
months, either Party may petition the Commission Lo resoive such
disputes and o determine final prices for each ilem. Allamatively,
upon mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the General
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Page 3
Terms and Conditions and Attachment 1 of the Agresment, so long
as they file the resulting agreement with the Commission as a
“negotisted sgreement” under Section 252(e) of the Act.

3. Afinal order of this Commission that forms the basis of a true-up
shall be the final order as o prices based on appropriste cost
studies, or potentially may be a final order in any other
Commission proceeding which meets the following criteria:

(a) BeliSouth and CLEC is entitied to be a full party to the
proceeding;

(b) 1t shall apply the provisions of the federal
Telecommunications Act of 1896, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and reguiations; and,

() nmm-mmwmwmm?a
unbundied element prices, which deaveraged prices, If any
are required by said final order, shall form the basis of any
true-up.

4, CLEC shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network element provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

agreement.
10. Operational Support Systems (QS5) Rates
QPERATIONAL SUPPORT SYSTEMS (0SS) RATES
interactive Ordnr% OE&S Order Charge
(per end user account)
Non- Recurring l::h:s per | Surcharge for
Establishment per monin placed

Charge

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00
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TABLE 1
Wm RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(all rates are subject to true-up)
MHH $0.52 per NID
Wire A [
1
58 Aod
Yo Be Negotisted

M.ﬂhm--hhum
provisions, & must siso pay the who! “sale rate for vertical
services, If those services an in the relall Larff on the
effective date of the agreement. Vertical services which
ﬂmhulﬂﬂﬂuﬁm”hmwu
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—Loges

(2) Access to B Channel or D Channel Packst
capabilites will be available only through Bona Fide
Request Process. Rates for the packet capabilities
will ba determined via the Bona Fide Requast
Process.
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LOCAL NUMBER PORTABILITY
(all prices are interim at this time)
Remote Call Forwarding
Monithly Nonrecurming
Rute Chame
Per Number Ported
- Residencs / 6 paths $1.18 .
- Business / 10 paths §2.25 -
Each Additional Path $0.50 -
Per Order,
per end user location - None

Exhibil 7-NC
Page 7

TABLE 2

21m8




Atlachment 11
ORDER NO. PSC-98-1450-FOF-TP Exhibht 7-NC
DOCKET NO, 9B1004-TP Page 8
PAGE 251 ATTACHMENT A TABLE 3
RECORDED USAGE DATA
(Interim Rates)
Recording Services (only applied to unbundied $.008
Operator services messages), per Message
Message Distribution, per message $.004
- Data Transmission, per message $.001
Magnetic tape distribution per file ' $54.95

2nme
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SOUTH CAROLINA
EARTIY: PRICING
General Principies

All services currently provided hereunder (including resoid Local
Services, Network Elements and Anciliary Functions) and all new end
additional services 1o be provided hereunder shall be priced in
sccordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and South Carolina
Public Service Commission.

Local Service Resale

The rates that CLEC shall pay to BeliSouth for resold Locs! Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for
resale in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
Unbundied Network Elements
The interim prices that CLEC shall pay to BeliSouth for Unbundied
Network Elements are set forth in Tabie 1.

The interim prices that CLEC and BeliSouth shall pay are set forth in
Table 1.

Coliocation - The rates, terms and conditions for Priysical Coliocation are
#s set forth in Attachment 4 of this AQreement. Fistes terms, and
conditions for Virtual Collocation are as set forth in Section 20 of
BeliSouth Telecommunications, Inc.'s interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access to poles,
conduits and ducts at rates that are consistent with 47 U.8.C. S=ction
224(d). CLEC may file s complaint with the sppropriste regulatory
suthority if it believes the rates provided by BeliSouth are not consistent
with 47 U.8.C. Section 224(d).
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Local Number Portability
“The interim prices for interim number portability are set forth in Table 2.
Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 3.
Electronic interfaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who oenefit from those interfaces.
The Party requesting a special arangement for data access should pay
the reasonable and demonstrable costs for providing the access.
However, if other Parties request the same or similar access and benefit
from the development, these other Parties should share the cost, and
CLEC would then be refunded on a proportionate share of the costs.

Iue-up

Except for the prices for re~old Local Services, the interim prices
referenced above shall be subject to true-up once BellSouth has
submitted cost studies as determined by the Commission.

Qvcerational Support Systems (OSS) Rates
OPERATIONAL SUPPORT SYSTEMS (OSS) RATES
Tm% O8S Order Charge
(per end user account)
Non- Recurring Charge per | Surcharge for
Establishment | per month o placed
Charpe
SOUTH CAROLINA $100.00 $50.00 $10.0 $22.00
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TABLE 1
BELLSOUTH/CLEC RATES - SOUTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(All rates are interim, subject to true-up based on prices developed pursuant to
cost m.]h‘

$10.00

z
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Page 4

chas ["'"['4 nnel, DS 1 leve
C, firg

iwilched dedicated DS1 lovel

- il aadllle ol

L P

==
h

L e N S

DA csl

por DA call mil

_Tandem pwiich

3915 1

$100.

$16.00

21188




ORDER NO. PSC-9B-1450-FOF-TP
DOCKET NO. 9B1004-TP
PAGE 257

o 800

E.ESF e8|

NRC charpe, per BOO numbes ﬁf
Change  por
Customired ares of service, par 800 number %

g;n $1.80
Multiphs InlerLATA Cammier routing. per camier Add1.
Call handling festures. per 800 ﬂ-’:ﬂ ﬂ_

P

2198




ORDER NO. PSC-98-1450-FOF-TP

Anschment 11

DOCKET NO. 981004-TP Iﬂﬂ’m
PAGE 258 ATTACHMENT A

TABLE 2

INTERIM NUMBER PORTABILITY

Remote Call Forwarding (RCF)

-Business line, per number ported, 10 paths

$1.50
-Residence Line, per number ported, 6 paths $1.25
-Additional capacity for simultaneous call forwarding,
per additional path $.50
-Rate per order, per end-user location $25.00
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TABLE 3
RECORDED USAGE DATA
(interim Rates subject to Trus-up)
Recording Servicss (only appiied 1o unbundied 2.008
CORTBION S87vICES MESLENES), POT Mg
Message Distribution, per messege $.004
Dats Transmission, per message §.001
Magnetic Tape Distribution per fils $54.95

2/1m8
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IENNESSEE
ERICING
General Principles

All services curmently provided hereunder (including resold Local Services),
MMﬂMFm and all new and additional services

be provided hereunder shall be priced in accordance with all applicable
wmuuuunmwmuuww
Commission and the Tennessee Regulatory Authority.

The prices that CLEC shall pay to BeliSouth for resold Local Services shall be
BeliSouth's Retail Rates less the applicable discount. The following
mumuurwmmmumm
Tennossee:

Telecommunications Services with

Operstor and Directory Assistance
Service: 16.00%

Telecommunications Jervices without
Operstor and Direclory Assistance
Service:

The prices that CLEC shall pay to BeliSouth for Unbundied Network Elements
are set forth in Table 1.

Compenaation For Call Transport and Termination
The prices that CLEC shall pay to BeliSouth are set forth in Table 1.

Collocationr- The rates, terms and conditions for Phyzical Coliocation are &s
set forth i Attachment 4 of this Agreement. Rates, ierms, and conditions for
Virtusl Collocation are as set forth in Section 20 of BellSouth
Telecommunications, Inc.’s interstate Access Tariff, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shall provide access 10 poles, conduits
and ducts st rates that are consistent with 47 U.8.C. Section 224(d). CLEC

file a complaint with the appropriste regulatory authority i it betieves the
:p;umum“mmmﬂu:nmmm

21.50%
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The prices for interim number portability are set forth in Table 2.

7. Becorded Usage Dsta
The prices for Recorded Usage Data are set forth in Table 3.

Reimbursement for operational interfaces shall be as determined by the
Tennesses Regulatory Authority.

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the decisions by the United States Court of Appeals for
the Eighth Circuit in the appeals of the FCC's Order and Rules can be
compieted and reviewed by the Tennessee Reguilatory Authority.

10. “Operational Support Svstems (OSS) Rates
OPERATIONAL £')PPORT SYSTEMS (OSS) RATES
interactive and Trouble Q88 Order Charge
e (per end user account)
m Recutring Charge per Surcharge for
Charge, order
Charge per month m
TENNESSEE $100.00 $50.00 $10.80 $22.00
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BELLSOUTH/CLEC INTERIM RATES-TENNESSEE

UNBUNDLED NETWORK ELEMENTS
(all prices are subject to true-up)

TABLE1

Matwork Interface

%058
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=
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