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ORlDA PUBLIC SERVICE COylyusslO~ N N 

Application Form for Authority to Provide OOO&LO -If 
lnterexchanae Telecommunications Service 

instructions 

+ This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TVDQ all responses to each item requested in the apptication and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies ofthis form along with a 
non-refundable application fee of to: 

+ 

+ 
+ 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 323994850 
(850) 41 3-6770 

i 
Note: No filing fee is required for an assignment or transfer of an exis&g 
certificate to another certificated company. , I? _ -  _- - + If you have questions about completing the form, contact: .. - - 

;5 
w &  L L J  0 

c 00 
m E; M d a  Public Senrice Commission 

DMsion of Telecommunications 
c, 2 c. Bureau of Certiflcation and Service Evaluation 

Tallahassee, Florida 32399-0850 ~ (JI :- 

1 0  

c F- c -  
L LI 

T \ ., 
2540 Shumard Oak Blvd. 3 cn 1 3  



1 

2. 

3. 

4. 

5. 

This is an application for 4 (check one): 

( x) Original certificate (new company). 

( ) Approval of transfer of existing cettiffcate: 
!%am&, a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

ExamDle. a non-certificated company purchases an 
existing company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

FxamDle, a company purchases 51 % of a certificated company. 
The Commission must approve the new controlling entity. 

( ) Approval of assignment of existing certificate: 

( 1 Approval of transfer of control: 

Name of company: 

RADIO  COMMUNICATION^ CORPORATION 

Name under which applicant will do business (fictitious name, etc.): 

Official mailing address (including street name & number, post office box, city, 
state, zip code): 

381 NORTH YORK ROAD 

SUITE 2 5  

ELMHURST, I L L I N O I S  60126 

Florida address (including street name & number, post office box, city, state, zip 
code): . 

RCC % CREATIVE ENGINEERING CONCEPTS. INC.  

4450 EAST ADAM0 DRIVE, S U I T E  501, TAMPA, FLORIDA 33605 

FORM PSCCMU 31 (12/9(1) 
Required by Com&n Ruk Nor 25.24470. 
2524.471, and 2524.473.25-24.480(2). Page 2 of 16 



6. 

7. 

S e l d  type of business your company will be conducting J(check all that apply): 

0 

( X I  

0 

0 

0 

faciiitles-d carrier - company owns and operates or plans tot 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseiier - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchlass Rebilier - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users mxld pay for 
unaggregated traffic. 

Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulklvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid deb* card service and/or encodes the cards with personal 
i d e n t i t i o n  numbers. 

Structure of organization; 

( ) Individual ( )Corporation 
( x )ForeignCorporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( x )me ILLINOIS CORPORATION 

8. provide: 

FORM PSUCMU 31 (12108) 
Required by Cornmidon Rub N a  25.24470, 
25-24.4?1. and 25-24.473, zs24.48q2). Page 3 of 16 



9. 

IO.  

11. 

N-: 

RMw 

Address: 

city/statdup: 

Telephone No.: Fax No.: 

Internet E-Mail Addmss: 

Internet Websito Address: 

if incorporate d in FI orida. provide proof of authority to operate in Florida: 

(a) The florida Secretaty of State Corporate Registration number: 

If fo- cornration. provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 
~oooaooo2626 

flctitlous provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration 
number: 

w i t e d  It&- provide proof of registration to operate in 
Florida: 

(a) 

12. 

Tha FIorida  secreta^^ of State registration number: 

13. provide nme, title and address of all p w b w s  and a copy of 
the partnmhip agreement. 

Name: 

Tltle: 

Address: 

FORM PSClCMU 31 (I=) 
Required ty Cornminion Rub Nor 25.24-470, 
25-24.471, and 2~~4.473.2~~4.4e0(2) .  Page 4 of 16 



CitylStdmmp: - 
Telephone No.: Fax No.: - 
Internet E-Mail Addlaas: - 
Internet Website Addrass: - 

14. If a fo- provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Aorfda registration numbec - 
15. Provide -((if applicable): 36-2668072 - 
16. Provide the following (if applicable): 

(a) 

(b) 

Will the name of your company appear on the bill for your services? 

If not, who will bill for your services? 

( x )Y,m ( )No 

Telephone No.: Pax No.: - 
(c) How is this infonnation provided? 

17. Who will receive the bills for your scwvice? 

(x ) Residential Customen 
( )PATspmviders 
( ) Hotels 8 motels 

( x) Business C a m  
( )PATsstationenduen 
( )Hotd&rnotdgueats 

FORM PSWCMU 31 (1- 
~.gund Q commtron ~ u *  u . 2 ~ 7 0 .  
2~24.4n,nd252*.473,2~24.~ Page 5 of 16 



( ) Universities ( ) Universities dormitory residents 
( ) Other: (specify) ' 

18. who will serve as liaison to the Commission with regard to the following? 

(4 mea00 lication: 

Name: LEON PAUL KASS 

Title: ENGINEER ING DIRECTOR, CREATIVE ENGINEERING CONCEPTS, INC. 

Address: 4450 EAST ADAM0 DRIVE, SUITE 501 

Clty/Statemp: TAMPA, FLORIDA 33605 

Telephone No.: 813-620-4270 Fax No.: 813-620-4285 . 
Internet &Mail Add-: creativeecf tnet .corn 

Internet Webrite Address: N/A 

(b) Official mint af for the onaoina oaerations of the 

Name: ROBERT SHIELDS 

Title: PRESIDENT, RCC RADIO COMMUNICATIONS CORPORATION 

Add-: 381 NORTH YORK ROAD, SUITE 25 

City/Shtap: ELMHURST, ILLINOIS 60126 

Telephone No.: 630-832-0184 Fax NO.: 630-279-2401 

EMU Add-: rcc@enteract .corn 

Interne W.brit. Address: NfA 

. .  
(4 Comdaints/lnaunes from astomerg; 

N a m e : m  \ 

rids: CUSTOMER SERVICE MANAGER 

N a m e : m  \ 

rids: CUSTOMER SERVICE MANAGER 

FORM PSUCMU 31 ( 1 W )  
R.quu.d tq Corn- Ruk Na 25.24470, 
25-24.471, and 25-24.473,25-24.480(2). Page 6 of 16 



h h 

- Add-: 381 NORTH YORK ROAD, SUITE 25 

- city/sMp: ELMHURST, ILLINOIS 60126 

800-769-7170 
Telephone No.: 630-832-0184 - F a  No.: 630-279-2401 

rcc@enteract.com Internet E-Mail Addmss: - 
Internet Website Address: N / A  - 

19. List the states in which the applicant 

(a) has operated as an interexchange telecommunications company. 

NONE 

(b) has applications pending to be certificated as an interexchange 
telecommunications company. 

NONE 

(c) is certificated to operate as an interexchange telecommunications 
company. 

- NONE 

(d) has beon denied authonty to operate as an interexchange 
tdacomnnmications company and the circumstances involved. 

- NONE 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

NONE 

FORM PSUCMU 31 (1- 
R.qund try Comm**on Rub N a  W.2U70. 
2524.47f, md 2524.473,2S-24.480(2). Page 7 of 16 



NONE 

has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecommunications entity, and 
the circumstances involved. 

NONE 

20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt mentally incompetent, or found guilty of any felony or of 
any crime. or whether such actions may result from pending proceedings. If so, 
please ~%s!kiQ& 

NONE 

(b) an officer, director, partner or stockholder in any other Florida certiicated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, -reason whv not 

NONE 

21. The applicant will provide the following interexchange mer services ./ (check 
all that apply): 

X a. M T S  with distance sensitive per minute rates 



Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 

X 

b. 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with statewide flat rates per minute (Le. not distance 
sensitive) 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS for pay telephone service providers 

c. x 

X 

d. 

e. 

f. 

9. 

Block-of-time calling plan (Reach Out Florida, 
Rlng America, etc.). 

800 service (toll free) 

WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. Private line services (Channel Services) 
(For ex 1.544 mbs., DS-3, etc.) 

1. Travel service 

Method of access is 950 
Method of access is 800 

j. 900 service 

k . x  Operator services 

FORM PSUCMU 31 ( 1 W )  
Required by Commission Rub N a  25.24-470, 
25-24.471, and 25-24.473, 2s-z4.480(2). Page 9 of 16 



W W 

X Available to presubscribed customers 
x Available to non presubscribed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 
Available to inmates 

I .  Services included am: 

X Station assistance 
X Person-to-person assistance 
X Directory assistance 

Operator verify and interrupt 
X Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. Financial capability. 

The application ghould contain the applicant's audited financial statements for 
the most recent 3 years. If the applicant does not have audited financial 
statements, it shall 90 be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chid financial officer affirminahthe f i n a n a  
stgtfllnents are true and a and should include: 

t. the balance s h w  

2. income statement; and 

3. statement of retained earnings. 

NOTE This documentation may include, but is not limited to, financial 
statements, a p rowed  proFit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

FORM PSCCMU 31 (12198) 
Required by Commiaion Rir No8.25.24470, 
2524.471, pndzs24.473, zs24.sao(2). Page 10 of 16 
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RADIO COMMUNICATIONS CORPORATION 
381 N. York Rd. Suite #25 

Elmhurst IL 60126 
Phone 630-832-0184 Fax 630-279-2401 

E-Mail ansne@nteract. corn 

SUPPORTING DOCUMENTATION FOR APPLICATION FOR IXUAOS 
APPLICATION. 

1. Financial capability to serve Florida. 

Applicant has M c i e n t  cash reserves ( see financial statements ) to provide service. 

2. Financial capability to maintain service. 

Applicant has sufiicient cash flow from service revenue and reserves to maintain s e ~ c e  
on an ongoing basis. 

3. Financial capalnlity to meet lease and ownership obligations. 

Applicant has no medium or long term debt. The company is in an excellent posiuon to 
finance its obligations in the future. 



Management 

Robert R. Shields, President of Radio Communications Corpor- 
ation, "RCC" . 
Organized the company in 1968 and serves as its President. 
"RCC" received several license grants from the FCC for paging 
channels in late 1968 and filed with the "ICC" for authority 
to operate in parts of Northern Illinois. Authority was 
granted and "RCC" operated until the paging operation was 
sold in 1986. 

In addition, M r .  Shields was an incorporator, stockholder 
and President of Metropolitan Mobile Telephone Company, an 
FCC licensee which was granted authority to construct and 
operate 24  mobile channels in the Chicago metropolitan area 
by the "ICC" . 
Metro Mobile volantarily requested authority be withdrawn 
when with the advent of cellular services, the business coula 
no longer be operated profitably. 

Radio Communications Corporation presently holds a certificate 
of service authority from the State of Illinois and is authori- 
zed to provide public pay telephone services through the resale 
of local exchange and interexchange services from public 
locations. 

Having operated three companies under authority granted by 
the "ICC", the applfcant is thoroughly familiar with the 
regulatory process and its requirements. 

M r .  Shields presently owns and operates three telephone answer- 
ing services from Elmhurst, Illinois. 



Joyce B. Shields, Vice President 

Mrs. Shields has 2 4  years experience in communications, 
joining RCC when it was in the paging business. 

Having worked many years in paging, including when it was 
a regulated industry, she is thoroghly familiar with its 
requirements. She presently serves as Director of 
Operations for "RCC" and is General Manager of answering 
service operations. 

As such, she is in charge of all external functions, 
including computer operations, personnel, sales and 
customer service. 



h h 

Technica l  C a p a b i l i t y  
Ronald K r i t z m a n ,  Technica l  Consul tan t  

While n o t  an employee, M r .  Kritzman serves 
eng inee r ing  c o n s u l t a n t  t o  "RCC" . 

S n on c a l l  

Beginning i n  t h e  1970's as an eng inee r  for  Rogers Radio, 
t h e  o r i g i n a l  c e l l u l a r  l i c e n s e e  i n  Chicago, M r .  K r i t z m a n  
has had over  25 years expe r i ence  working i n  r a d i o ,  t e le -  
phony and computers. 

M r .  Kritzman's  c l i e n t s  i n c l u d e  te lephone  answering s e r v i c e s ,  
enhanced 9 1 1  services, l o c a l  government agenc ie s  and paging 
companies. 

A l l  branch o f f i c e  technical maintenance is under  t h e  d i r e c t  
s u p e r v i s i o n  o f  M r .  Kritzman and R C C ' s  a b i l i t y  t o  p rov ide  
enchanced services, p reven t  downtime and provide  a h igh  
level of customer s a t i s f a c t i o n  i s  due i n  l a r g e  p a r t  t o  
M r .  Kritzman's e x p e r t i s e .  



n 

w PLICANT A C K N O W W T  STAT- w 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of, 15 of one De rcent of its 
gross operating revenue derived from intrastate business. Regardless of the 
gross operating revenue of a company, a minimum annual assessment fee of 
$50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of !!NO and one half De rcent on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

2. 

3. 

4. APPLICATION FEE 1 understand that a non-refundable application 
fee of $250.00 must be-submitted with the application. 

PRESIDENT 630-832-0184 

Title Telephone No. 

630-279-2401 Address: 381 NORTH YORK ROAD, SUITE 25 

Fax No. 
ELMHURST, ILLINOIS 60126 

ATTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
6 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
D -AFFIDAVIT 

FORM PSUCMU 31 ( 1 W )  
Required by Commiwion Rule NO.. 25.24470, 
25-24.471, and 2~24.4n,25-24.4aq2). Page i2 of 16 



Further, the following (which includes supporting documentation) 
should be provided: 

1. P -a that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be sewed. 

2. 

3. 

A wd- that the applicant has sufficient financial 

A written e m  IanatiQn that the applicant has sufficient financial 

capability to maintain the requested service. 

capability to meet its lease or ownership obligations. 

8. 
company that would indicate sufficient managerial experiences of each. 

Managerial capability; give resumes of employeedofficers of the 

C. 
company that would indicate sufficient technical experiences or indicate what 
company has been contraded to conduct technical maintenance. 

Technical capability; give resumes of employeedofficers of the 

FORM PSUCMU 31 (121%) 
Required by Cornrn**on Rub Nor. 25.24-470, 
25-24.471, and2~24.473,2~24.480(2). Page 11 of 16 
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** APPENDIX 6 wr 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer‘s deposits and advance payments may be provided in one of the following 
ways (applicant, please 4 check one): 

( x ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends to collect deposits andlor advance 
payments for more than one month’s service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

S - - l ’ s / - 0 0  
Signature Date 

Title Telephone No. 
PRESIDENT 630-832-0184 

Address: 381 NORTH YORK ROAD, SUITE 25 630-279-2401 

Fax No. 
ELMHURST. ILLINOIS 60126 

FORM PSGCMU 31 (12196) 
Required by Cornminion Rub Nos. 25.24470, 
25-24.471, a d  25-24.473.25-24.480(2). Page 14 of 16 



- APPENDIX A 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

I, (Name) 

(Name of Company) 

and current holder of Florida Public Service Commission Certiicate Number 

# 
petitioner's request for a: 

( ) transfer 

( ) assignment 

of the above-mentioned certificate. 

, have reviewed this application and join in the 

UTILITY OFFICI& 

Signature Date 

Title Telephone No. 

Address: 
Fax No. 



A n 

c. APPENDIX D 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to mislead 
a public servant in the performance of his official duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and 8. 
775.083.'' 

UTILITY OFFICIAL; 

Signature 
2-1 Goo 

Date 
5!sk?Ad 

630-832-0184 PRESIDENT 

Title Telephone No. 

Address: 381 NORTH YORK ROAD, SUITE 25 630-279-2401 
Fax No. 

ELMHURST, ILLINOIS 60126 

FORM PSCKMU 31 ( 1 W )  
Required by Cornrnigion Rule NO.. 25.24470. 
2524.471. and 2524.4?3,2524.480(2). Page 16 of 16 



c. APPENDIX C 

CURRENT FLORIDA INTRASTATE SERVICES 

) or has not ( x ) previously provided intrastate telecommunications Applicant has ( 
in Florida. 

If the answer is W fully describe the following: 

a) what services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

f - 1  >'-00 

Signature Date 

Title Telephone No. 
PRESIDENT 630-832-0184 

Address: 381 NORTH YORK ROAD, SUITE 25 630-279-2401 
Fax No. 

fin176 

FORM PSC/CMU 31 [12/981 
Required by Comrnbjon Rule NOS. 25.24410, 
25-24.471. and 2524 473, 2524.48q2). Page 15 of 16 
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Hirsch Oreenberg Accounting. Ltd. 
381 N. York Rd., Suite 14 
Elmhurst, IL 60126 
(630) 530-5450 - Fax(630) 530-5471 II 

April 3, 1999 

To the Stockholders' 
Radio Communications Corp. 
381 N. York Rd. 
Elmhurst, IL 60126 

I have compiled the accompanying Balance Sheet of Radio Communicati0r.s 
Corp. as of December 31, 1998, and the related Income Statement for t.he 
period then ended, in accordance with standards established by the 
American Institute of Certified Public accountants. 

A compilation is limited to presenting in the form of financial 
statements, information that is the representation of management. I 
have not audited or reviewed the accompanying financial statements and 
accordingly, do not express an opinion or any other form of assurance on 
them. 

Management has elected to omit substantially all of the disclosures 
ordinarily included in financial statements prepared on the income tax 
basis of accounting. If the omitted disclosures were included in the 
financial statements, they might influence the user's conclusions about 
Radio Communications Corp.'s assets, liabilities, equity, revenue, a:nd 
expenses. Accordingly, these financial statements are not designed for 
those who are not informed about such matters. 

Hirsch Greenberg Accounting, Ltd. 



Mar 30, 1999 

12:03 pm 

RAD1 Q,CO M M U N I CAT1 0 N S CQ RP . 
Balance Sheet 

December 31,1998 

ASSETS 

Current Assets: 
CASH IN HARRIS BANK HUNTLEY 
CASH IN BANK-MMF-VANGUARD 
P E W  CASH 
MARKETABLE SECURITIES 
INVENTORY-P AGERS 
INVENTORY-CALLING CARDS 
ACCOUNT REC-ANSWER NETWORK 
ACCOUNTS REC-SAN ANTONIO 
PREPAID-FEDERAL INCOME TAX 
PREPAID-STATE INCOME TAX 
PREPAID EXPENSES 

TOTAL Current Assets 

Fixed Assets: 
MACHINERY & EQUPMENT 
ACCUM DEP-MACH & EQUIP 
FURNITURE&FKIURES 
ACCUM DEP-FURN & FIXTURES 
TRANSPORTATION EQUIPMENT 
ACCUM DEP-TRANS EQUIF'MENT 

TOTAL Fixed Assets 

Other Assets: 
ACCOUNTS PURCHASED 
ACCUM AMORT-ACCTS PURCHASED 
COVENANT NOT TO COMPETE 
ACCUM AMORT-COVENENT 
DEPOSIT RENT 
GOODWILL 
NOTE REC-RCC TUCSON 
NOTE REC-ANSWER PHONES 
NOTE REC4.A. PAGING 
NOTE REC-SA.-ANSWERING SVC 

TOTAL Other Assets 

TOTAL ASSETS 

$27,333.27 
365,489.04 

39.41 
105,640.46 

2,324.15 
10,271.31 
55,559.37 
25,226.64 

5,962.27 
4.000.00 
9,313.72 

13,005.50 
(2,593.92) 
71,715.00 

(71,531.34) 
3,638.81 
5,500.00 

18,603.85 
10,709.87 

152,979.01 
4,172.73 

206,199.51 

$875,67 1.25 

rage 1 

$61 1,159.64 

649,738.03 
(629,90 1.93) 

30,467.01 
(15,572.38) 
47.201.73 

(23,620.36) 

58,312.10 

LIABLLITES 

See accountants' compilation report. 



Mar30. 1999 

1263 pm 

RADI(kCOMMUNICATI0NS CARP, 
Balance Sheet 

Deceinber 31,1998 
Current Liabilities: 

ACCOUNTS PAYABLE-TRADE 
CUSTOMER DEPOSITS-ELMHURST 
CUSTOMER DEPOSITS-S&V ANTONIO 
ACCRUED FICA TAX 
ACCRUED STATE WIT 
ACCRUED FED & STATE UIC 
ACCRUED SALARIES 

TOTAL Current Liabilities 

TOTAL LIABILITIES 

CAPITAL STOCK 
RETAINED EARNINGS 
Year-to-Date Earnings 

TOTAL CAPITAL 

$951.11 
13,336.50 
7,486.10 

53,033.55 
2,967.35 

(1,146.82) 
13,669.89 

$90,297.68 

90.297.68 

CAPITAL 

8,000.00 
713,687.10 
63,686.47 

785,373.57 

TOTAL LIABILlTIES & CAPITAL $875,67 1.25 

See accountants' compilation report. 



Mar 30,1999 

1 z : I ~  pm 

RAD I R C O  M M U N I CAT1 0 NS CQ RP. 
Income Statement - Consolidateu 

Income 

INCOME 
ANSWERING SERVICES 
PAGER SERVICES 
LESS: RETURNS & ALLOWANCES 

TOTAL TOTAL. INCOME 

TOTAL Income 

Production Costs 

OPERATOR SALARIES 
REGULAR WAGES 
OVERTIME 
HOLIDAY PAY 
VACATION PAY 
SPECIAL RATE WAGES 
TRAINING WAGES 
S A P  OPERATOR REIMBURSEMENT 

TOTAL OPERATOR SALARIES 

TAS PRODUCTION COSTS 
TELEPHONE-T AS 
REPAlR & MAINTENANCE-TAS 
ADS FOR EMPLOYMENT 
FREIGHT 
PRINTING-TAS 
TAS PARTS 
DISPATCH FEES 
REPAIR & MAINTENANCE PAGER 
PAGER PARTS 
SAP TAS REIMBURSEMENT 

TOTAL TAS PRODUCTION COSTS 

TOTAL Production Costs 

GROSS PROFIT 

1 Month Ended 12 Months Ended 
December31,1998 December 31. 1998 - 

$57,332.64 102.9% $718,591.46 105.0% 
0.00 0.0% (4,932.95) -0.7% 

(1,639 66) -2.9% (29,389.04) -4.3% 

55,692.98 100.0% 684,269.47 100.0% 

55,692.98 100.0% 684,269.47 100.0% 

15,131.59 
406.33 
803.53 
852.83 
490.46 
568.75 

0.00 

18,253.49 

10,040.52 
230.00 
728.00 
69.75 
190.53 
0.00 

265.58 
0.00 
0.00 
0.00 

11,524.38 

29,777.87 

25,915.11 

27.2% 
0.7% 
1.4% 
1.5% 
0.9% 
1.0% 
0.0% 

32.8% 

18.0% 
0.4% 
1.3% 
0.1% 
0.3% 
0.0% 
0.5% 
0.0% 
0.0% 
0.0% 

20.7% 

53.5Y" 

46.5% 

185,687.08 
10,027.61 
4,618.19 
1,018.06 
8,089.97 
10,896.97 
(13,573.73) 

206,764.15 

82,527.00 
2,8 17.20 
11,307.30 
2,129.51 

347.96 
3,626.31 
291.91 
115.06 

544.53 

(2,015.64) 

101,69 1.17 

308,455.32 

375,814.15 

27.1% 
1.5% 
0.7% 
0.1% 
1.2% 
1.6% 
-2.0% 

30.2% 

12.1% 
0.4% 
1.7% 
0.3% 
0.1% 
0.1% 
0.5% 
0.0% 
0.0% 

-0.3% 

14.9% 

45.1% 

54.9% 

Page I 

Expenses 

ADVERTISING & MARKETlNG COSTS 

See accounrnats' conipilorion reporr. 



Mar 30,1999 

12:12 prn 

RAD I ACOM M U N I CAT I 0 NS CARP . 
InLome Statement - Consolidater. 

1 Month Ended 
December 31. 1998 

YELLOW PAGES 983.00 
ADVERTISING-OTHER 0.00 
PRINTING 0.00 
TELEMARKETING SALARIES 0.00 
TELEPHONE 0.00 
POSTAGE 0.0Q 

TOTAL ADVERTISING & MARKETING COSTS 
983.00 

FINANCIAL. COSTS 
HOSPITAL & MEDICAL INS 
GENERAL INSURANCE 
AUTO INSURANCE 
FICA 
FEDERAL UNEMPLOYMENT 
STATE UNEMPLOYMENT 
OTHER TAXES & LICENSES 
ACCOUNTING SERVICES 
BANK CHARGES 
COLLECTION EXPENSE 
LEGAL FEES 
PAYROLL SERVICES 

TOTAL FINANCIAL COSTS 

FACILITIES OPERATIONS 
ELECTRICITY 
JANITORIAL SERVICES 
RENT 

TOTAL FACILITY OPERATlON COST 

OFFICE EXPENSES 
MANAGERS 
CLERICAL 
OFFICERS 
BONUS 
COMMISSION-OTHER 
OVERTIME 
CLERICAL-VACATION 
CONVENTIONIMTGISEMINARS 
COMPUTER REPAIRIMAINTENANC 
MISCELLANEOUS 

869.36 
0.00 
0.00 

2,624.52 
103.31 
116.21 
, 0.00 
400.00 

0.00 
0.00 

375.00 
127.75 

4,616.15 

263.80 
100.00 

1,585.00 

1,948.80 

0.00 
644.00 

6,300.00 
75,000.00 

0.00 
0.00 
0.00 
0.00 
0.00 

151.91 

7 

1.8% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 

1.8% 

1.6% 
0.0% 
0.0% 
4.7% 
0.2% 
0.2% 
0.0% 
0.7% 
0.0% 
0.0% 
0.7% 
0.2% 

8.3% 

0.5% 
0.2% 
2.8% 

3.5% 

0.0% 
1.2% 

11.3% 
134.7% 

0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.3% 

I2 Months Ended 
December 31,1998 

26,594.75 
3,763.52 
3,725.82 

542.50 
549.04 

2,321.48 

37,497.11 

7,469.26 
564.00 

1,487.20 
25,24 I .O1 

1,587.86 
2,610.94 

163.75 
9,137.65 

263.09 
187.50 

1,425.00 
1.80 1.70 

51,938.96 

2,415.21 
1,100.00 

19,717.21 

23,292.42 

1,500.00 
20,553.49 
75,668.00 
75,717.44 

181.00 
1,102.06 
1,399.73 

118.00 
4,368.00 

168.26 

rage L 

3.9% 
0.6% 
0.5% 
0.1% 
0.1% 
0.3% 

5.5% 

1.1% 
0.1% 
0.2% 
3.7% 
0.2% 
0.4% 
0.0% 
1.3% 
0.0% 
0.0% 
0.2% 
0.3% 

7.6% 

0.4% 
0.2% 
2.9% 

3.4% 

0.2% 
3.0% 

11.1% 
11.1% 
0.0% 
0.2% 
0.2% 
0.0% 
0.6% 
0.0% 

See accountnats' compilation report. 



Mar 30,1999 

1z:ii pm 

RAD I CXCO M M U N I CAT1 0 N S C4 RP . 
Income Statement - Consolidateu 

OFFICE SUPPLIES 
PRINTING ADMINISTRATION 
POSTAGE 

TOTAL OFFICE EXPENSE 

GASOLINE 
ACCOUNTING SUPPLES 
COMPUTER FORMS & SUPPLES 
ADMINISTRATIVE TELEPHONE 
LONG DISTANCE 
FREIGHT 
DUES & SUBSCRIPTIONS 
TRAVEL & PROMOTION 

TOTAL Expenses 

OPERATING PROFIT 

Other Income & Expenses 

DEPRECI ATIONIAMORT 
DEPREC-MACH & EQUIPMENT 
DEPREC-FURNITURE & FIXTURES 
DEPREC-TRANSPORTATLON EQPT 
AMORTIZATION-ACCTS PURCHAS 
AMORTIZATION-COVENENT 

TOTAL DEPRECIAMORT 

INTEREST EARNED 
MANAGEMENT FEES 
Intercompany Reimbursements 

TOTAL Other Income & Expenses 

PROFlT BEFORE TAXES 

Provisions for Taxes 

FEDL & STATE INC TAXES 
FEDERAL INCOME TAX 

1 Month Ended 
December 31,1998 

~~ 

101.88 
~ 0.00 
350.00 

82,547.79 

0.00 
0.00 
0.00 

83.23 
66.75 
0.00 
0.00 

1,192.51 

91,438.23 

(65,523.12) 

( I ,  150.67) 
(111.18) 
(6.54.16) 
(72.72) 
(7.12) 

(1,998.85) 

2,653.49 
0.00 
0.00 

651.64 

(64,868.48) 

0.00 

TOTAL TOTAL FEDISTATE INC TAX 0.00 

- 
0.2% 
0.0% 
0.6% 

148.2% 

0.0% 
0.0% 
0.0% 
0.1% 
0.1% 
0.0% 
0.0% 
2.1% 

164.2% 

-1 17.7% 

-2.1% 
-0.2% 
-1.2% 
-0.1% 
-0.0% 

-3.6% 

4.8% 
0.0% 
0.0% 

1.2% 

- I  16.5% 

0.0% 

0.0% 

12 Months Ended 
December 31,1998 - 

3,574.37 0.5% 
99.25 0.0% 

1,600.00 0.2% 

186,049.60 

1,856.5 1 
31.66 

(1,606.85) 
5,292.84 

391.62 
(37.75) 
370.00 

8,587.42 

3 13,663.54 

62,150.61 

27.2% 

0.3% 
0.0% 

-0.2% 
0.8% 
0.1% 

-0.0% 
0.1% 
1.3% 

45.8% 

Y .  I% 

(16,628.58) 

(8,906.60) 

(1,825.44) 

(29,716.80) 

(1,483.54) 

(872.641 

23,403.81 
8,000.00 

(0.04) 

1.686.97 

63,837.58 

-2.4% 
-0.2% 
-1.3% 
-0.1% 
-0.3% 

-4.3% 

3.4% 
1.2% 

-0.0% 

0.2% 

9.3% 

151.11 0.0% 

153.31 0.0% 

Page 3 

See accountnats' conipilntion report. 



Mar 30,.1999 

1 2 ~ 3  pm 

TOTAL Provisions for Taxes 

NET PROFIT 

RAD I a C 0  M M U N I CAT1 0 N S GQ RP . 
Income Statement - Consolidateb 

1 Month Ended 
December 31, I998 

0.00 0.0% 

($64,'868.48) -1 16.5% 

12 Months Ended 
December 3 1, 1998 

7 

151.11 0.0% 

$63,686 41 9.3% 

Page 4 

See occountnatd conipilation report. 
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Hirsch, Greenberg ,counting 
Acs-tbg - locomoTax - Invsmanu 
381 North York Road, Suite 10 
(7081 530-5450 

Elmhurst. 1L 60126 

n 

February 9, 1998 

To the Stockholders' 
Radio Communications Corp. 
381 N. York Rd. 
Elmhurst, IL 60126 

I have compiled the accompanying Balance Sheet of Radio 
Communications Corp. as of December 31, 1997, and the related 
Income Statement for the period then ended, in accordance with 
standards established by the American Institute of Certified 
Public accountants. 

A compilation is limited to presenting in the form of financial 
statements, information that is the representation of management. 
I have not audited or reviewed the accompanying financial 
statements and accordingly, do not express an opinion or any other 
form of assurance on them. 

Management has elected to omit substantially all of the 
disclosures ordinarily included in financial statements prepared 
on the income tax basis of accounting. If the omitted disclosures 
were included in the financial statements, they might influence 
the user's conclusions about Radio Communications Corp.'s assets, 
liabilities, equity, revenue, and expenses. Accordingly, these 
financial statements are not designed for those who are not 
informed about such matters. 

Hirsch Greenberg Accounting, Ltd. 

Business and Personal Accounting 



Fsl, 9,1998 

10:07 am 
RAD1 WCOM M U N I CAT1 0 N S CR RP . 

Balance Sheet 

Current Assets: 
CASH IN HARRIS BANK HUNTLEY 
CASH IN BANK-MMF-EVEREEN 
CASH IN BANK-MhW-VANGUARD 
P E "  CASH 
INVENTORY-PAGERS 
ACCOUNT REC-ANSWER NETWORK 
PREPAID-FEDERAL INCOME TAX ' 

TOTAL Current Assets 

FixedAssets: 
MACHINERY & EQUPMENT 
ACCUM DEP-MACH & E Q W  
FURNlTuREBFIXTURES 
ACCUM DEP-FURN & FIXTURES 
TRANSPORTATION EQUIPMENT 
ACCUM DEP-TRANS EQUIPMENT 

TOTAL Fixed Assets 

Other Assets: 
ACCOUNTS PURCHASED 
ACCUM AMORT-ACCTS PURCHASED 
COVENANT NOT TO COMPETE 
ACCUM AMORT-COVENENT 
DEPOSITRENT 
GOODWlLL 
NOTE REC-RCC TUCSON 
NOTE REC-ANSWER PHONES 
NOTE REC4.A. PAGING 

TOTAL Other Assets 

TOTAL ASSETS 

Current Liabilities: 
CUSTOMER DEPOSITS 
ACCRUED FICA TAX 
ACCRUED STATE W/T 
ACCRUED FED & STATE UIC 
ACCRUED STATE INCOME TAX 
ACCRUED SALARIES 

December31.1997 

ASSETS 

$12,33032 
142.62 

385,497.10 
39.41 

2,324.15 
83,523.52 

2.389.00 

648,918.03 
(6 16,60 1 .OS) 

30,467.01 
(13,854.08) 
47,201.73 
(IO, 182.62) 

15.805.50 
(1,833.27) 
71.715.00 

(69.717.23) 
3,638.81 
5,500.00 

18,603.85 
10,709.87 

198.735.12 

LIABILITIES 

$14,391.42 
1,651.46 
(812.70) 

23.41 
2,000.00 

13,313.28 

$486,24662 

85,949.02 

253,157.65 

$825,353.29 

See accountants' compilation report 



Feti 9.1998 

10:07 am 
RADIACOMMUNICATIONS CORP. 

Balance Sheet 

NOTE PAYABLE IL CLUB 

TOTAL Current Liabilities 

Long-Term Liabilities: 
NOTE PAYABLE 

TOTAL Long-Term Liabilities 

TOTAL LIABILITIES 

CAPITAL STOCK 
RETAINEDEARNINGS 
Year-to-Date Earnings 

TOTAL CAPITAL 

TOTAL LIABILITIES & CAPITAL 

December 31,1997 
2,800.00 

$33,366.81 

31.456.60 

3 1,456.60 

64.823.47 

CAPITAL 

8,000.00 
715.022.91 
37,506.91 

See accountants' conipilation report. 

760,529.82 

$825,353.29 

Page 2 



Feb 9, 1.998 

9:54 am 

Income 

RAD I (XCO M M U N I CAT1 0 N S GQ R P. 
InLdrne Statement - Consolidateu 

INCOME 
ANSWERING SERVICES 
CELLULAR AIR TIME 
LESS: RETURNS & ALLOWANCES 

TOTAL TOTAL INCOME 

TOTAL Income 

Production Costs 

OPERATOR SALARIES 
REGULAR WAGES 
OVERTIME 
HOLIDAY PAY 
VACATION PAY 
SPECIAL RATE WAGES 
TRAINING WAGES 
SAP OPERATOR REIMBURSEMENT 

TOTAL OPERATOR SALARIES 

1 Month Ended 12 Months Ended 
I December 31.1997 December 31, 1997 - 

TAS PRODUCTION COSTS 
TELEPHONE-TAS 
REPAIR & MAINTENANCE-TAS 
ADS FOR EMPLOYMENT 
FREIGHT 

TAS PARTS 
DISPATCH FEES 
REPAIR & MAINTENANCE PAGER 
PAGER PARTS 
COST OF PAGERS SOLD 
SAP TAS REIMBURSEMENT 

PRINTING-TAS 

TOTAL TAS PRODUCTION COSTS 

TOTAL Production Costs 

GROSS PROFIT 

$45,399.73 105.7% $573,535.81 103.5% 
0.00 0.0% 800.00 0.1% 

(2.453.07) -5.7% (20,306.00) -3.7% 

42,946.66 100.0% 554,029.81 100.0% 

42,946.66 100.0% 554,029.81 100.0% 

13.652.50 
907.79 
685.27 
750.80 
0.00 

802.75 
(6,417.26) 

10,381.85 

965.73 
356.40 

1,289.10 
144.61 
0.00 
66.00 
412.14 
0.00 
0.00 
0.00 

(1,000.92) 

2,233.06 

12,614.91 

30,331.75 

31.8% 
2.1% 
1.6% 
1.7% 
0.0% 
1.9% 

-14.9% 

24.2% 

2.2% 
0.8% 
3.0% 
0.3% 
0.0% 
0.2% 
1 .O% 
0.0% 
0.0% 
0.0% 
-2.3% 

5.2% 

29.4% 

70.6% 

192,465.76 
7,994.29 
4.370.04 
2,860. I 1  

48.00 
11,178.46 
(59,852.59) 

159,064.07 

34.7% 
1.4% 
0.8% 
0.5% 
0.0% 
2.00/0 

-10.8% 

28.7% 

19,317.23 
2,893.98 
10,949.50 
2,561.95 
576.49 
560.93 

5,317.72 
435.35 
84.46 
583.25 

(10,391.83) 

32,889.03 

191,953.10 

362,076.71 

3.5% 
0.5% 
2.0% 
0.5% 
0.1% 
0.1% 
1.0% 
0.1% 
0.0% 
0.1% 
-1.9% 

5.9% 

34.6% 

65.4% 

Page 1 

See accountants' conrpilalion report. 



Feb 9,1998 

i :54 am' 
RADIQ(COMMUNICATI0NS CQRP. 

Inc,,me Statement - Consolidateb 

1 Month Ended 
December 3 1. 1997 

12 Months Ended 
December 31, 1997 

Expenses 

ADVERTISING & MARKETING COSTS 
YELLOW PAGES 2,002.75 
ADVERTISING-EMPLOYMENT 0.00 
IUARKETING/CONSULTING 0.00 
PRINTING 0.00 
TELEPHONE 64.99 
POSTAGE 250.00 

TOTAL ADVERTISING & W T I N G  COSTS 
2,317.74 

FINANCIAL COSTS 
HOSPITAL & MEDICAL RJS. 
GENERAL INSURANCE 
AUTO INSURANCE 
FICA 
FEDERALUNEMPLDYMENT 
STATE UNEMPLOYh4ENT 
OTHER TAXES & LICENSES 
ACCOUNTING SERVICES 
BAD DEBTS 
BANK CHARGES 
LEGALFEES 
PAYROLL SERVICES 
PROFESSIONAL SERVICES 

TOTAL FINANCIAL COSTS 

FACILITIES OPERATIONS 
ELECTRICITY 
JANITORIAL SERVICES 
RENT 

TOTAL FACILITY OPERATION COST 

OFFICE EWENSES 
CLERICAL 
OFFICERS 
BONUS 
OVERTIME 
CLERICAL-VAC ATION 

659.19 
0.00 
0.00 

4,129.23 
64.86 
86.03 
0.00 

300.00 
8,391.29 

0.00 
0.00 

123.75 
3,500.00 

17,254.35 

196.32 
200.00 

1,385.00 
~~ 

1,781.32 

1,813.76 
6,300.00 

120,000.00 
360.00 
460.80 

4.7% 
0.0% 
0.0% 
0.0% 
0.2% 
0.6% 

5.4% 

1.5% 
0.0% 
0.0% 
9.6% 
0.2% 
0.2% 
0.0% 
0.7% 

19.5% 
0.0% 
0.0% 
0.3% 
8.1% 

40.2% 

0.5% 
0.5% 
3.2% 

4.1% 

4.2% 
14.7% 

279.4% 
0.8% 
1.1% 

rage z 

19,398.80 
1.4 10.92 

546.00 
1,318.27 

384.59 
3,635.00 

3.5% 
0.3% 
0.1% 
0.2% 
0.1% 
0.7% 

26,693.58 4.8% 

8.809.43 
534.00 

1,892.42 
26,731.21 

1,466.85 
1,880.77 

208.00 
4,550.00 
8,391.29 

39.04 
371.02 

1,580.30 
4,511.95 

60,966.28 

3.089.39 
1,225.00 

16,170.00 

20.484.39 

1.6% 
0.1% 
0.3% 
4.8% 
0.3% 
0.3% 
0.0% 
0.8% 
1.5% 
0.0% 
0.1% 
0.3% 
0.8y0 

11.0% 

0.6% 
0.2% 
2.9% 

3.7% 

22,807.57 
75,969.50 

120,978.71 
1,096.85 
1,225.50 

4.1% 
13.7% 
21.8% 
0.2% 
0.2% 

See accountants' conipilation report. 



Feb 9,1998 

954 am' 
RAD I O X O  M M U N I CAT1 0 N S CQR P. 

Inc,rne Statement - Consolidatet 

CONVENTION/MTGlSEMARS 
COMPUTERREPADRlMAMTENANC 
EQUIPMENT RENTAL 
MISCELLANEOUS 
OFFICE SUPPLIES 
PRINTING ADMINISTRATION 

TOTAL OFFICE EXPENSE 

GASOLINE 
COMPUTER FORMS & SUPPLIES 
ADMINlSTRATIVE TELEPHONE ! 
LONG DISTANCE 
DUES & SUBSCRIPTIONS 
TRAVEL & PROMOTION 

TOTAL Expenses 

OPERATING PROFIT 

Other Income & Expenses 

DEPRECIATIONIAMORT 
DEPREC-MACH &EQUIPMENT 
DEPREC-FURNITURE &FIXTURES 
DEPREC-TRANSPORTATION EQPT 
DEPREC-TRANSPORTATION EQPT 
AMORTIZATION-ACCTS PURCHAS 
AMORTIZATION-COVENENT 

TOTAL DEPREWAMORT 

INTEREST EARNED 
INTEREST EXPENSE 
MANAGEMENT FEES 

TOTAL Other Income & Expenses 

PROFIT BEFORE TAXES 

Provisions for Taxes 

FEDL & STATE INC TAXES 
FEDERAL INCOME TAX 
STATE INCOME TAX 

1 Month Ended 
December 31. 1997 

0.00 
9,071.75 

0.00 
0.00 

183.79 
203.89 

138,393.99 

520.46 
0.00 

649.34 
0.00 
0.00 

(268.68) 

160,648.52 

(130,316.77) 

(1,855.81) 
(142.52) 
(918.33) 

0.00 
(72.72) 

(355.12) 

(3,344.50) 

2,105.81 
0.00 
0.00 

(1,238.69) 

- 
0.0% 

21.1% 
0.0% 
0.0% 
0.4% 
0.5% 

322.2% 

1.2% 
0.0% 
1.5% 
0.0% 
0.0% 

-0.6% 

374.1% 

-303.4% 

-4.3% 
-0.3% 
-2.1% 
0.0% 

-0.2% 
-0.8% 

-7.8% 

4.9% 
0.0% 
0.0% 

-2.9% 

(13 1,555.46) -306.3% 

12 Months Ended 
December 31. 1997 

115.00 
9.739.49 

720.00 
25.50 

3,281.51 
392.54 

236,352.17 

2,509.86 
85.44 

8,108.43 
868.57 
205.00 

8,397.10 

364,670.82 

(2.594.1 1) 

0.0% 
1.8% 
0.1% 
0.0% 
0.6% 
0.1% 

42.7% 

0.5% 
0.0% 
1.5% 
0.2% 
0.0% 
1.5% 

65.8% 

-0.5% 

(22,269.70) 
(1,710.24) 
(8,797.54) 
(1,396.32) 

(807.99) 
(4,254.33) 

(39,236.12) 

23,706.23 
(769.09) 

62,700.00 

-4.0% 
-0.3% 
-1.6% 
6.3% 
4.1% 
-0.8% 

-7.1% 

4.3% 
-0.1% 
11.3% 

46,401.02 

43,806.9 1 

8.4% 

7.9% 

0.00 
0.00 

0.0% 4,300.00 0.8% 
0.0% 2,000.00 0.4% 

Page 3 

See accountants' conipipilalion report. 



Feb 9,1998 

954 am 
RADlaCOMMUNlCATlONS CARP. 

Income Statement - Consolidatea 

1 Month Ended 
December 31, 1991 

12 Months Ended 
December 31. 1997 - 

TOTAL TOTAL FEDISTATE INC TAX 0.00 0.0% 6,300.00 1.1% 

TOTAL Provisions for Taxes 0.00 0.0% 6,300.00 1.1% 

NET PROFIT ($131,555.46) -306.3% $37.506.91 6.8% 

Rage 4 

See accountants' conipitalion reporf. 
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May 1 1,2000 

ROBERT T. SHIELDS 
381 N. YORK RD., #15 
ELMHURST, IL 60126 

FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 

Qualification documents for RADIO COMMUNICATIONS CORPORATION doing 
business in Florida as RCC RADIO COMMUNICATIONS CORPORATION were filed on 
May 11,2000 and assigned document number F00000002626. Please refer to this 
number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in Florida as of 
the file date. 

A corporation annual reportluniform business report will be due this office between 
January 1 and May 1 of the year following the calendar year of the file date. A Federal 
Employer Identification (FEI) number will be required before this report can be filed. If 
you do not already have an FEI number, please apply NOW with the Internal Revenue 
by calling 1-800-829-3676 and requesting form SS-4. 

Please be aware if the corporate address changes, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (850) 487- 
6051, the Foreign QualificatiordTax Lien Section. 

Michael Ma s 
Document Zpecialist 
Division of Corporations Letter Number: 700A00026386 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



n 

RCC RADIO COMMUh. ,ATIONS 
C 0 RP 0 RAT ION 

;LORIDA TARIFF NO. 1 
ORIGINAL SHEET 1 

TITLE SHEET 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

RCC RADIO COMMUNICATIONS CORPORATION 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by RCC RADIO COMMUNICATIONS 
CORPORATION (RCC), with ofices at 381 North York Road, Elmhurst, Illinois 60126. This tariff 
applies for services f i s h e d  within the state of Florida. This tariff is on file with the Florida Public 
Service Commission, and copies may be inspected, during normal business hours, at the Company's 
principal place of business. 
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CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom ofthe respective sheet(s). Original and revised sheets as named below comprise all changes 
from the original tariff and are currently in effect as of the date on the bottom of this page. 
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SYMBOLS SHEET 

The following symbols will be used in any proposed change to this tariff. 

D Delete or Discontinue 
I 
M 
N New 
R 
T 

Change Resulting In An Increase to A Customer's Bill 
Moved From Another Tariff Location 

Change Resulting In A Reduction to A Customer's Bill 
Change In Text or Regulation but No Change In Rate or Charge 
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RCC RADIO COMMUNICATIONS 
CORPORATION 
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TARIFF FORMAT SHEETS 

A. 

B. 

C. 

D. 

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a 
new sheet is added between sheets already in effect, a decimal is added. For example, a new 
sheet added between sheets 14 and 15 would be 14.1 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current sheet version on file with the 
FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, deferrals, etc. the FPSC follows in their tariff approval process, 
the most current sheet number on file with the Commission is not always the tariff page in 
effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Seuuence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.l.A.l.(a).I.(i). 
2.l.l.A.l.(a).I.(i).(l). 

Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new pages are added, the check sheet 
is changed to reflect the revision. All revisions made in a given filing are designated by an 
asterisk (*). There will be no other symbols used on this page if these are the only changes 
made to it (i.e., the format, etc. remains the same, just revised revision levels on some pages). 
The tariff user should refer to the latest check sheet to find out if a particular sheet is the most 
current on file with the FPSC. 

Issued: Effective: 

Issued by: Robert R. Shields, President 
RCC RADIO COMMUNICATIONS CORPORATION 

381 North York Road 
Elmhurst, Illinois 60126 



RCC RADIO COMMUNICATIONS 
C 0 RP 0 RAT ION 

FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.2 Definitions 

Access Line - An arrangement which connects the Customer’s location to RCC RADIO 
COMMUNICATIONS CORPORATION’S network switching center. 

Authorization Code - a numerical code, one or more of which are available to a Customer 
to enable hindher to access the Carrier, and which are used by the Carrier both to prevent 
unauthorized access to its facilities and to identify the Customer for billing purposes. 

Authorized User - A person, firm or company, or any other entity authorized by the 
Customer or Subscriber to communicate utilizing Carrier service or facilities. 

Calling Card - A billing convenience whereby the End User or Customer may bill the 
charges for a call to an approved telephone company issued calling card. The terms and 
conditions of the local telephone company will apply to payment arrangements. 

Cellular Air time - The radio transmission of a telephone call that is carried via the 
airwaves by an authorized cellular telephone service provider for a per minute fee. 

Cellular Service - Mobile telephone service that uses a radio transceiver for transmission 
of the telephone conversation. The two way radio equipment can go from the user to a 
land line telephone, or from a cellular to a cellular, or from a land line to a cellular. 

Collect Billing - A hilling arrangement whereby the originating caller may bill the 
charges for a call to the called party, providing the called party agrees to accept the 
charges. 

Company or Carrier - RCC RADIO COMMUNICATIONS CORPORATION 

Issued: Effective: 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 9 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.2 Definitions (cont'd.) 

Credit Card - A billing convenience whereby the End User or Customer may bill the charges 
for a call to an approved bank issued card, VISA, Mastercard, Eurocard, or Japan Credit 
Bank (JCB), or a Travel and Entertainment card issued by American Express, Carte 
BlanchelDiners Club, or Discover. The terms and conditions of the bank or travel and 
entertainment company will apply to payment arrangements. 

Customer - The person, firm, corporation or other entity which orders service and is 
responsible for payment of charges due and compliance with the Company's tariff 
regulations. 

Customer Dialed Calling Card or Credit Card Call - A service whereby the End User dials 
all of the digits necessary to route and bill the call without any operator assistance. The 
credit card information is normally scanned by the credit card reader, and that information 
is normally sent electronically, without intervention by the Customer, and without the ability 
of the Customer to alter the data manually. 

Customer's Premises Equipment - Terminal equipment, as defined herein, which is located 
on the Customer's premises. 

Day - From 8:OO AM up to but not including 5:OO PM local time Monday through Friday. 

Debit Card - This is an identification device that allows the owner to access a monetary 
account and remove funds to pay for a service. 

Dedicated Access Service - An arrangement whereby the Customer accesses the terminal 
location of Carrier via dedicated facilities between the Customer's premises and the terminal 
location of Carrier (or a Specialized Common Carrier from whom the Carrier has acquired 
service). 

Issued: Effective: 
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RCC RADIO COMMUNICATIONS 
CORPORATION 

FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 10 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

I .2 Definitions (cont'd.) 

Dialed Access - An arrangement whereby a Customer uses the public switched network 
facilities of a local exchange telephone company to access the terminal of the Carrier. 

Direct Access - An arrangement whereby a Customer uses facilities other than the public 
switched network facilities of a local exchange telephone company to access the terminal of 
the Carrier 

Evening - From 5:OO PM up to but not including 11:OO PM local time Sunday through 
Friday. 

Holidays - RCC RADIO COMMUNICATIONS CORPORATIONS recognized holidays are 
New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
Christmas Day. 

Local Access Transport Area (LATA) - A geographic area established pursuant to the 
AT&T/Bell System Plan of Reorganization developed under the Modified Final Judgment 
that defines the boundaries for provision and administration of services as between Bell 
operating companies, AT&T and other interexchange carriers. 

Local Exchange Carrier (LEC) - A telephone company which hrnishes local exchange 
services 

Message Telecommunications Service (MTS) - A measured, duration and distance sensitive 
switched access service. 
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RCC RADIO COMMUNICATIONS FLORIDA TARIFF NO 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1 2 Definitions (cont’d ) 

Mobile Telephone - A public accessed calling device that is normally associated with a 
battery or solar powered device that may be portable, or used within any type of 
transportation that can use a credit card, pre pay card, debit card or other types of payment 
approved by the Company to complete a call. The calling device uses the radio spectrum, 
either trunked radio, satellite, or cellular service, to cany the call origination to the local 
telephone network, which routes the call to the Company switch. 

Nighmeekend - From 11 :00 PM up to but not including 8:00 AM Sunday through Friday, 
and 8:AM Saturday up to but not including 5:OO PM Sunday. 

Operator - Station Call - A service whereby the CustomerEnd User places a non-Person-to- 
Person call with the assistance of an operator (live or automated). 

Person-to-Person Call - A service whereby the person originating the call specifies a 
particular person to be reached, or a particular station, room number, department, or ofice 
to be reached through a I’BX attendant. 

Premises - The space designated by a Customer as its place or places of business for 
provision of service, whether for its own communication needs or for its Authorized Users. 

Prepaid Card - A magnetically encoded plastic card which has a value placed electronically 
into the card. When used in a matching device, a specific value is removed from the card 
normally on a per minute basis for the service rendered. This pre-valued card is normally 
purchased from a vendor for the face value of the card. 

Private Pay Phone - A telephone instrument provided and owned by an entity other than a 
local exchange carrier, LEC, which is equipped with any type of a device that allows a charge 
to be made for each call. 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.2 Definitions (cont'd.) 

Subscriber - The person, firm, corporation, or other legal entity, which arranges for services 
ofthe Company on behalf of transient third party End Users. The Subscriber is responsible 
for compliance with the terms and conditions of this tariff. A Subscriber may also be a 
Customer when the Subscriber uses the services of the Company. 

Switched Access - Where access between the Customer and the Interexchange Carrier is 
provided on local exchange company Feature Group circuits or 1-800 service. The cost of 
Switched Feature Group Access is billed to the interexchange carrier. 

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, 
telephones, or data sets. 

Third Party Billing - A billing arrangement by which the charges for a call may be billed to 
a telephone number that is different from the calling number and the called number. 

V & H Coordinates - Geographic points which define the originating and terminating points 
of a call in mathematical terms so that the airline mileage of the call may be determined. 
Call mileage is used for the purpose of rating calls. 

Wireless Assistance Phone - A calling device that uses the radio spectrum, either trunked 
radio, cellular service, or satellite service, to carry the call origination to the local Telco 
network, where the service request is routed to the Company. All calls from this service are 
rendered free to the End User. All calls terminate at the live operator at the Company (RCC). 
The Company contracts to provide this live service with the owner, or authorized agent, of 
these devices to provide these services on a per answered call basis. Calls made on this 
equipment cannot be switched to the phone network for termination. 

Issued: Effective: 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

1.2 Definitions (cont'd.) 

Wireless Public Convenience Phone - A public accessed calling device, located in remote 
places that may not be available to wire line services via normal available routes for any 
reason. The calling device requires either a calling or credit card acceptable to the Company 
or a pre-payment card acceptable to the Company for usage. The device uses the radio 
systems, either trunked radio, cellular, or satellite service to carry the call origination to the 
local telco network. 

Wireless Public Telephone - A public accessed calling device that accepts coins, credit cards, 
and/or prepay or other types of payment approved by the Company to complete a call. The 
calling device uses the radio spectrum, either trunked radio, satellite, or cellular service, to 
carry the call origination to the local telephone network, which routes the call to the 
Company switch. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertalanrr of RCC RADIO COMMUNICATIONS CORPORATION 

RCC RADIO COh4MLNICATIONS CORPORATION services and facilities are hrnished 
for communications originating at specified points within the state of Florida under terms of 
this Tariff 

RCC RADIO COMMUNICATIONS CORPORATION installs, operates, and maintains the 
communication services provided hereinunder in accordance with the terms and conditions 
set forth under this Tariff, RCC RADIO COMMUNICATIONS CORPORATION is a 
resale common carrier providing automated and live operator assisted telecommunication 
services to customers within the state of Florida. 

The Company's services and facilities are provided and available twenty-four hours per day, 
seven days per week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities and the provisions of this 
Tariff 

2.2.2 RCC RADIO COMMUNICATIONS CORPORATION reserves the right to 
discontinue furnishing service upon written notice, or limit the use of service when 
necessitated by conditions beyond its control; or when the Customer is using the 
service in violation of the law or the provisions of this Tariff. 

All facilities provided under this Tariff are directly controlled by RCC RADIO 
COMMUNICATIONS CORPORATION and the customer may not transfer or assign 
the use of service or facilities, except with the express written consent of the 
Company. 

This tariff is applicable to telecommunications services provided by RCC RADIO 
COMMUNICATIONS CORPORATION within the state of Florida. 

2.2.3 

2.2.4 

Issued Effective 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Pavment and Credit Regulations (cont'd.) 

2.3.1 Payment Arrangements (cont'd.) 

Adjustments to Customer's bills shall be made to the extent that circumstances exist 
which reasonably indicate that such changes are appropriate. 

Charges for installations, service connections, moves and rearrangements, where 
applicable, are payable upon demand by the Company or its authorized agent. The 
billing thereafter will include recurring charges and actual usage as defined in this 
tariff 

2.3.2 Deposits 

The Company does not require a deposit from the Customer or Subscriber. 

2.3.3 Advance Payments 

The Company does not require any advanced payments from the Customers using its 
service. 

2.3.4 Taxes 

Company reserves the right to bill any and all applicable taxes in addition to normal 
usage charges, including, but not limited to: Federal Excise Tax, State Sales Tax, 
Municipal Taxes, and Gross Receipts Tax. Such taxes may or may not be itemized 
separately on the customer's invoice depending upon the billing company rendering 
the customer's bill. Taxes are not included in the quoted rates. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Pavment and Credit Regulations (cont'd.) 

2.3.5 Disputed Payments 

The Company will provide credit on charges disputed by Customer in writing that are 
verified as incorrect by Company. If objection in writing is not received by Company 
within a reasonable period of time after bill is rendered (as determined by current law 
and regulatory policy), the account shall be deemed correct and binding upon the 
Customer. 

2.4 Interruption of Service 

2.4.1 Credit allowance for the interruption of service which is not due to the Company's 
testing or adjusting, negligence of the Customer, or to the failure of channels or 
equipment provided by the Customer, are subject to the general liability provisions 
set forth in 2.4.5 herein. It shall be the obligation of the Customer to notify the 
Company immediately of any interruption in service for which a credit allowance is 
desired. Before giving such notice, the Customer shall ascertain that the trouble is 
not being caused by any action or omission by the Customer within his control, or is 
not in wiring or equipment, if any, furnished by the Customer and connected to the 
Company's facilities . 

2.4.2 For purposes of credit computation, every month shall be considered to have 720 
hours. 

2.4.3 No credit shall be allowed for an interruption of a continuous duration of less than 
two hours. 
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SECTION 2 - RULES AND REGLLATIONS 

2.4 Interruption of Service (cont'd.) 

2.4.4 The Customer shdl be credited for an interruption of two hours or more at the rate 
of 1/720th of the monthly charge for the facilities affected for each hour or major 
fraction thereof that the interruption continues. 

Credit Formula: 

Credit = A x B 
720 

"A" - outage time in hours 
"B" - total monthly charge for affected facility 

2.4.5 Liabilities of The Company 

2.4.5.1 RCC RADIO COMMUNICATIONS CORPORATION'S liability for 
damages arising out of mistakes, interruptions, omissions, delays, errors, or 
defects in the transmission occurring in the course of furnishing service or 
facilities, and not caused by the negligence of its employees or its agents, in 
no event shall exceed an amount equivalent to the proportionate charge to the 
Customer for the period during which the aforementioned faults in 
transmission occur. 

2.4.5.2 RCC RADIO COMMUNICATIONS CORPORATION shall be indemnified 
and held harmless by the Customer against: 

(A) Claims for libel, slander, or infringement of copyright arising 
out of the material, data, information, or other content 
transmitted over the Company's facilities. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS 

2 4 Interruption of Service (cont'd ) 

2 4 5 Liabilities of The Company (cont'd ) 

2.4.5.2 (Cont'd.) 

(B:) All other claims arising out of any act or omission of the 
Customer in connection with any service or facility provided 
by RCC RADIO COMMUNICATIONS CORPORATION. 

The Company shall not be liable for any claim or loss, 
expense, or damage (including indirect, special or 
consequential damage), for any interruption delay, error, 
omission, or other defect in any service facility, or 
transmission provided under this tariff, if caused by any 
person or entity within or outside of the Company, by any 
malfunction of any service or facility provided by any other 
carrier, by any act of God, fire, war, civil disturbance, 
hurricane, weather, or act of government, or by any other 
cause beyond the Company's direct or indirect control. 

2.5 Restoration of Service 

The use and restoration of service shall be in accordance with the priority system specified 
in part 64, Subpart D of the Rules and Regulations of the Federal Communications 
Commission. 

2.6 Minimum Service Period 

The minimum service period is one month (30 days). 
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SECTION 2 - RULES AND REGULATIONS 

2.7 Cancellation bv Customet: 

Service may be canceled by the Subscriber or Customer on not less than 30 days prior written 
notice to the Company. 

Refusal or Discontinuance by Company 

RCC RADIO COMMUNICATIONS CORPORATION (RCC) may refuse or discontinue 
service under the following conditions provided that, unless otherwise stated, the Customer 
shall be given 15 days notice to comply with any rule or remedy any deficiency: 

(a) 

2.8 

For non-compliance with or violation of any State, municipal, or Federal law, 
ordinance or regulation pertaining to telephone service. 

For use of telephone service for any purpose other than that described in the 
application. 

(b) 

(c) For neglect or refusal to provide reasonable access to RCC RADIO 
COMMUNICATIONS CORPORATION (RCC) or its agents for the purpose of 
inspection and maintenance of equipment owned by RCC RADIO 
COMMUNICATIONS CORPORATION (RCC) or its agents. 

For noncompliance with or violation of Commission regulation or RCC RADIO 
COMMUNICATIONS CORPORATIONS (RCC) rules and regulations on file with 
the Commission, provided five ( 5 )  working days written notice is given before 
termination. 

(d) 

(e) Without written notice in the event of Customer or Authorized User use of equipment 
in such a manner as to adversely afFect RCC RADIO COMMUNICATIONS'S (RCC) 
equipment or sercice to others. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Refimal or Discontinuance bv Company (cont'd ) 

(0 Without notice in the event of tampering with the equipment or services owned by 
RCC RADIO COMMUNICATIONS CORPORATION (RCC) or its agents. 

Without notice in the event of unauthorized or fraudulent use of service. Whenever 
service is discontinued for fraudulent use of service, RCC RADIO 
COMMUNICATIONS CORPORATION (RCC) may, before restoring service, 
require the Customer to make, at his or her own expense, all changes in facilities or 
equipment necessary to eliminate illegal use and to pay an amount reasonably 
estimated as the loss in revenues resulting from such fraudulent use 

Without notice by reason of any order or decision of a court or other government 
authority having jurisdiction which prohibits Company from furnishing such 
services 

(8) 

(h) 

(i) For periods of inactivity over sixty (60) days 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

The Customer's long distance usage charge is based on the actual usage of RCC RADIO 
COMh/lUNICATIONS CORF'ORATIONs network. Usage begins when the called party 
picks up the receiver. When the called party picks up is determined by hardware answer 
supervision in which the local telephone company sends a signal to the switch or the software 
utilizing audio tone detection. When software answer supervision is employed, up to 60 
seconds of ringing is allowed before it is billed as usage of the network. A call is terminated 
when either party hangs up. All calls are billed in full minute increments unless otherwise 
specified in this tariff. 

3.1.1 Collect calls - Ti.ming begins when the called party accepts the responsibility for 
payment. 

3.1.2 Person-to-Person calls - Chargeable time begins when a connection is established 
between the caller and the designated party, station or extension, or an acceptable 
alternate so that two-way communications is possible. 

All other calls - Chargeable time begins when the connection is established between 
the calling station and the called station, as determined by hardware answer detection, 
tone detection, or other industry-standard answer supervision technique that yields 
a degree of accuracy greater than 90%. 

3.1.4 Minimum call duration for billing purposes is one minute unless otherwise specified 
in the rate schedule section of this tariff. 

3.1.3 

3.1.5 Calls are measured and billed in one minute increments unless otherwise indicated 
in the individual rate schedule section of this tariff. 
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RCC RADIO COMMUNICATIONS 
CORPORATION 

FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 23 

SECTION 3 - DESCRIPTION OF SERVICE 

3 2 Calculation of Distance (Cont.) 

EXAMPLE: Distance between Miami and New York City - 

._ V H 

New York &- 4 997 1.406 
Miami 8,351 529 

Difference 3.354 - 879 

Square and add: 

Divide by IO and round up: 

11,249,316 + 772,641 = 12,021,196 

12,021,597 + 10 = 1,202,195.70 
= 1,202,196 

Take square root and round up: 1,202,196 = 1,096.4 
= 1,097 miles 

3.3 Minimum Call Comuletio&& 

A Customer can expect a call completion rate, exclusive of busy or no answer (number of 
calls completed - number of calls attempted), of not less than 90% during peak use periods 
for all services ("l+" dialing). 
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RCC RADIO COMMUNICATIONS 
CORPORATION 

FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 24 

SECTION 3 - DESCRIPTION OF SERVICE 

3.4 Applicable Rate Periods 

Unless otherwise indicated elsewhere in this Tariff, all usage-based rates in Section 4.0 are 
subject to the following time-of-day, day-of-week, and holiday rate periods: 

3.4.1 Day Rate Period - Applies to that portion of a call occurring from 8:00 AM to, but 
not including, 5:OO PM Monday through Friday. 

3.4.2 Evening Rate Period - Applies to that portion of a call occurring from 5:OO PM to, 
but not including, 1 1 :00 PM Sunday through Friday. 

Nighmeekend Rate Period - Applies to that portion of a call occurring from 11 :00 
PM to, but not including 8:00 AM all days, all day Saturday, and Sunday to, but not 
including 5:OO PM. 

3.4.4 Holiday Rates - Apply to that portion of a call occurring on Company acknowledged 
Holidays. The rate is equivalent to the Evening Rate unless a lower rate would 
normally apply. Holiday rates apply on New Year's Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

3.4.3 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 25 

SECTION 3 - DESCRIPTION OF SERVICE 

3.5 Service Offerings 

3 5 1 RCC RADIO COMMUNICATIONS CORPORATION Operator Services 

Operator services may be provided on calls requiring special billing arrangements or 
other operator call completion assistance. Operator Services include the completion 
of collect, station-lo-station, person-to-person, bill to third party and credit card calls 
placed with the assistance of a RCC RADIO COMMUNICATIONS 
CORPORATION operator. Each completed operator assisted call consists of two 
charge elements (except as otherwise stated herein): (i) a fixed operator charge, 
which will be dependent upon the type of hilling selected (e g., calling card, collect 
or station-to-station or person-to-person); and (ii) a measured usage charge dependent 
upon the duration, distance and /or time of day of the call 

(A) Customer Dialed Calling/Credit Card Charge 

This charge applies in addition to the normal long distance usage charges for 
calls placed utilizing an authorized credit card or telephone calling card. The 
Customer must dial all of the digits required to route and bill the call where 
the capability exists for the Customer to do so. Where touch tone calling is 
not availahle or where the equipment will not accept commercial credit card 
digits, this charge will apply to calls billed to an authorized credit card or 
telephone calling card with operator assistance to input the card digits, except 
for calls placed on a Person-to-Person basis. 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TAIUFF NO. 1 
ORIGINAL SHEET 26 

SECTI.ON 3 - DESCRIPTION OF SERVICE 

3 . 5  Service Offerings (Cont'd.) 

3 .5 .1  RCC RADIO COMMUNICATIONS CORPORATION (Cont'd.) 

(B) Operator Dialed Surcharge 

This surcharge applies to Operator Station and Person-to-Person rated calls 
when the customer has the capability of dialing all the digits necessary to 
complete a call, but elects to dial only the appropriate operator code and 
requests the operator to dial the called station. The surcharge does not apply 
to: 

Calls where a customer cannot otherwise dial the call due to 
defective equipment or trouble on the RCC RADIO 
COMMUNICATIONS CORPORATION network: and 

Calls in which a RCC operator places a call for a calling party 
who is identified as being handicapped and unable to dial the 
call because of hidher handicap. 

The Operator Dialed Surcharge applies in addition to any other applicable 
operator charges. 

3 .5 .2  Directorv Assistance 

Long Distance Directory Assistance is available to all RCC RADIO 
COMMUNICATIONS CORPORATION (RCC) Customers for the purpose of 
obtaining telephone numbers Charges for Directory Assistance are not applicable 
to inquiries received for the use of handicapped persons. Such persons must contact 
the Company for credit on Directory Assistance calls 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
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SECTlON 3 - DESCRIPTION OF SERVICE 

3.5 Service Offerinss (Cont'd.) 

3.5.3 Dial 1 MTS Service 

A) Dial 1 MTS Service is a one way dial in - dial out, multipoint telecom- 
munications service allowing the Customer to originate calls through Carrier 
provided access lines. Access to the Carrier may differ depending upon the 
type exchange access service provided by the local exchange telephone 
company to the Carrier. 

This service may only be reached via pre-subscription to the service by the 
Customer. 

B) 

C) The Customer must dial a 1-800 or pre-assigned seven digit number to reach 
the Company. When the Company is reached, a seven to ten digit account 
number must be entered and in good standing to receive service. 
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RCC RADIO COMMUNICATIONS 
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FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 28 

SECTION 4 - RATES 

4.1 Dial 1 MTS Sew& 

Usage rates: 

Rate mileage 

0 - 1 0  
11 - 2 2  
23 - 55 
56 - 124 
125 - 292 
293 - 430 
431 - 624 

1 st minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 

Add'l minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 

Installation Fee: None 

Calls are rounded to the next higher minute for billing purposes. 

Discounts: 25% Evening 
50% Night 

Issued: 
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SECTION 4 - RATES 

4.2 Public TeleDhone 

Usage rates: 

Rate mileas 

0 -  10 
11 -22  
23 - 55 
56 - 124 
125 - 292 
293 - 430 
431 - 624 

1st minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 

Installation Fee: $100.00 

Monthly recurring charge: $20 

Calls are rounded to the next higher minute 

Discounts: 

Surcharge to owner of the telephone: 

Surcharge to end user by phone owner, up to $.25 

25% Evening; 50% Night and Weekends 

.05 per minute 

Add'l minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 
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4.5 Operator Services 

Usage rates: 

Rate mileape 

0- 10 
1 1  -22 
23 - 55 
56 - 124 

293 - 430 
431 - 624 

125 - 292 

SECTION 4 - RATES 

1 st minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 

Add1 minute 

$ .30 
.30 
.30 
.30 
.30 
.30 
.30 

4.5.1 Charges for Operator Services From Hotels, Motels, Pre-subscribed Local Exchange 
Company Payphones and Other Transient Locations. 

4.5.1 .A. Operator Services 

Collect station to station $1.00 
Collect person to person $3.25 
Person to person $3.25 
Station to station $1.00 
Customer dialed credit card $1.00 
Operator dialed credit card $1.75 
Operator dialed surcharge $ .75 

4.5.1.B. Discounts: None 
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RCC RADIO COMMUNICATIONS 
CORPORATION 

FLORIDA TARIFF NO. 1 
ORIGINAL SHEET 3 1 

SECTION 4 - RATES 

4.5 Operator Services (Cont.) 

4.5.2 Charges For Opei-ator Services From Privately Owned (non-LEC) Payphones 

For RCC RADIO COMMUNICATIONS CORPORATION operator assisted calls 
placed from privately owned payphones the operator services charges in 4.5.1 .A. and 
the non-discounted usage schedule in 4.5.1.A. above apply, plus a $0.25 surcharge 
per call. 

Note: $0.25 over the above 4.5.1.A listed handling charges will be made to calls from 
Subscriber Premises. 

4 5.3 Determining Applicable Rate In Effect 

For the initial minute, the rate applicable at the start of chargeable time at the calling 
station applies. For additional minutes, the rate applicable is that rate which is in 
effect at the calling station when the additional minute(s) begin. That is, if 
chargeable time begins during the Day Period, the Day Rate applies to the initial 
minute and to any additional minutes that the call continues during that rate period. 
Ifthe call continues into a different rate period, the appropriate rates from that period 
apply to any additional minutes occurring in that rate period. If an additional minute 
is split between two rate periods, the rate period applicable at the start of the minute 
applies to the entire minute. 

4.6 Special Promotions 

The Company will, from time to time, offer special promotions to its Customers waiving 
certain charges. These promotions will be approved by the FPSC with specific starting and 
ending dates and under no circumstances tun for longer than 90 days in any 12 month period. 
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SECTION 4 - RATES 

4.7 Exemutions and Special 1- 

4 7 1 Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls 
and night rates for evening and night calls 

4 7.2 Operator Assistance for Handicapped Persons 

Operator station surcharges will be waived for operator assistance provided to a 
caller who identifies him or herself as being handicapped and unable to dial the call 
because of a handicap. 

4.7.3 Directory Assistance for Handicapped Persons 

There is no charge for Directory Assistance for calls from handicapped persons. 
Such persons must contact the Company for credit on their directory assistance calls. 

4.7.4 Florida Relay Service 

A telephone toll message which is communicated by the Florida Relay Service is 
entitled to a 50Y0 discount for all distance charges as well as all operator service 
charges. 
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PMSION 0 F TELECOMMUNI CATIONS 

Application Form for Authority to Provide 
lnterexchange Telecommunications Service 
Between Points Within the State of Florida 

+ 
Jnstructions 

This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or Tvoe all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 
* 

Once completed, submit the original and six (6) copies of this form along with a 
cz ~ non-refundable application fee of $250.00 to: w 

I= 120 I- " 



Application Form for Authority to Provide 
lnterexchange Telecommunications Service 
Between Points Within the State of Florida - 

+ 

+ This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TVDQ all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) wpies of this form along with a 
non-refundable application fee of $250.04 to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Bkd. 
Tallahassee, florida 32399-0850 
(860) 41 36770 

<, I '  " ~ _ _  c3 

I -4 

-7 " 
- >  

I i . (*, ? 

Note: No Rling fee is required for an assignment or transfer of an mismg 
- ->, , .  . -  certificate to another certificated  company.^ . .. - 

If you have questions about completing the form, contact: 
W 

ffortda Publlc Service Commission 
Division of Telecommunications 
Bureau of CeMcation and Service Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

a (850) 41 3-6800 raceivd with fliiw a d  E L- 

<=.: to FWI ford+*. 
F;-i 'io j<:.r.rvsnl 8 copy of 

FORM PSCICMU 31 (lm) 
Required by C o m m W n  Ruk Nor. 25.24-470, 
25-24.471, and25-24.473.25-24.480(2). Page 1 of 16 


