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General Tenns and Conditions 
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AGREEI\'IENT 

GENERAL TERMS AND CONDITIONS 


THIS AGREEMENT is made by and between BeJlSouth Telecommunications, Inc., 
(BellSouth), a Georgia corporation, and Florida Multi-Media Services, Inc. dba Florida Multi 
Media (Florida Multi Media), a Florida corporation, and shall be efTective on the Effective Date, 
as defined herein. This Agreement may refer to either BellSollth or florida Multi Media or both 
as i.I "Party" or "Parties." 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company authorized 
to provide Telecommunications Services (as defined below) in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Florida Multi Media is or seeks to become a CLEC authorized to 
provide telecommunications services in the state of Florida; and 

WHEREAS, pursuant to Sections 251 and 252 of the Act; Florida Multi Media 
wishes to purchase certain services from BellSouth; and 

WHEREAS, Parties wish to interconnect their facilities, exchange traffic, and perform 
Local Number Portability ('"LNP") pursuant to Sections 251 and 252 of the Act as set forth 
herein; and 

NOW THERt:FORE, in consideration of the mutual agreements contained herein, 
BeliSouth and Florida Multi Media agree as follows: 

Definitions 

Afliliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term "own" means to own an equity 
interest (or equivalent thereof) of more than I 0 percent. 

Commission is defined as the appropriate regulatory agency in each state of 
BellSouth's nine-state region (Alabama, florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee). 

Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Conmlission to provide local exchange service within 
BellSouth's franchised area. 
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Effective Date is defined as the date that the Agreement is etlective tor purposes 
of rates, terms and conditions and shall be thirty (30) days aller the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be etfective thirty (30) days after the date of tile last signature executing the 
amendment. 

End (Jser means the ultimate user oCtile Telecommunications Service. 

FCC means the Federal Conmmnications Commission. 

Telecommunications means the transmission, between or among points specified 
by the user, of infonnation of the user's choosing, without change in the form or 
content of tile information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the publie, or to such classes of users as to be efTectively available 
directly to the public, regardless of the tacilities used. 

Telecommunications Act or 1996 (Act) means Public Law 104-104 of the United 
States Congress efTective February 8, 1996. The Act amended the 
Communications Act ofl934 (47 U.S.c. Section I el. seq.). 

CLEC Certification 

Florida Multi Media agrees to provide BellSollth in writing Florida Multi Media's 
CLEC certification for all states covered by this Agreement prior to BellSouth 
filing this Agreement with the appropriate Commission for approval. 

To the extent Florida Multi Media is not certified as a CLEC in each state covered 
by this Agreement as of the execution hereof. Florida Multi Media may not 
purchase services hereunder in that state. Florida Multi Media ~ill notify 
BellSouth in writing and provide CLEC certification when it becomes certitied to 
operate in any other state covered by this Agreement and upon receipt thereot: 
Florida Multi Media may thereafter purchase services pursuant to this Agreement 
in that state. BellSoLlth will file this Agreement with the appropriate Commission 
for approval. 

Should Florida Multi Media's certification in any state be rescinded or otherwise 
tenninated, BellSouth may, at its election, terminate this Agreement immediately 
and all monies owed on all outstanding invoices shall become due, and BellSouth 
may refuse to provide services hereunder in that state until certitication is 
reinstated in that state, provided Stich notification is made prior to expiration of the 
initial term of this Agreement. Florida Multi Media shall provide an effective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 
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Term of the Agreement 

The initial term of this Agreement shall be three years, beginning on the Effective 
Date and shall <rpply to the BellSouth territory in the state of Florida. 
Notwithstanding any prior agreement of the Parties, the rates, terms and conditions 
ofthis Agreement shall not be applied retroactively prior to the Effective Date. 

The Parti'es agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred and eighty (180) days prior to the expiration of the initial 
term or this Agreement, they shall commence negotiations tor a new agreement to 
be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). Ifas of the expiration of the initial term of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a month­
to-month basis while a Subsequent Agreement is being negotiated. The Parties' 
rights and obligations with respect to this Agreement after expiration of the initial 
term shall be as set fOl1h in Section 2.3 below. 

If, within one hundred and thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Pany may petition the 
Comrnission to establish appropriate rates, terms and conditions for the 
Subsequent Agreement pursuant to 47 U.S.c. 252. 

Florida Multi Media may request termination of this Agreement only if it is no 
longer purchasing services pursuant to this Agreement. Except as set forth in 
Section 2.3.2 below, notwithstanding the foregoing, in the event that as of the date 
of expiration of the initial term of this Agreement and conversion of this 
Agreement to a month-to-month term, the Parties ~ave not entered into a 
Subsequent Agreement and no arbitration proceeding has been filed in accordance 
with 2.3 above, then BellSouth may tenninate this Agreement upon sixty (60) days 
notice to Florida Multi Media. In the event that BellSouth terminates this 
Agreement as provided above, BellSouth shall continue to offer services to Florida 
Multi Media pursuant to the rates, terms and conditions set forth in BellSouth's 
then current standard interconnection agreement. In the event that BellSouth's 
standard interconnection agreement becomes effective between the Parties, the 
Parties may continue to negotiate a Subsequent Agreement. 

Notwithstanding Section 2.3 above, in the event that as of the expiration of the 
initial term of this Agreement the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with Section 
2.2 above and BellSouth is not providing any services under this Agreement as of 
the date of expiration of the initial term orthis Agreement, then this Agreement 
shall not continue on a month to month basis but shall be deemed tenninated as of 
the expiration date hereof 
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In addition to as otherwise set forth in this Agreement BellSouth reserves the right 
to suspend access to ordering systems, refuse to process additional or pending 
applications tor service, or terminate service in the event of prohibited, unlawful or 
impropt~r use o(BeI!South's facilities or service, abuse of BellSouth's facilities or 
any other material breach of this Agreement and all monies owed on all 
outstanding invoices shall become due. 

It: at any time during the term of this Agreement. BeltSouth is unable to contact 
Florida Multi Media pursuant to the Notices provision hereofor any other contact 
information provided by Florida Multi Media under this Agreement, and there are 
no active services,being provisioned under this Agreement. then BellSouth may, at 
its discretion, terminate this Agreement, without any liability whatsoever, upon 
sending of notification to Florida Multi Media pursuant to the Notices section 
hereof. 

Nondis(~riminatory Access 

When Florida Multi Media purchases Telecommunications Services from 
BcllSouth pursuant to Attacrunent I of this Agreement for the purposes of resale 
to End Users, such services shall be equal in quality, sub.iect to the same 
conditions, and provided within the same provisioning time intervals that 
BellSouth provides to others, including its End Users. To the exte~t technically 
feasible, the quality ofa Network Element, as well as the quality of the access to 
such Network Element provided by BellSouth to Florida Multi Media shall bc at 
least equal to that which BellSollth provides to itself and shall be the same for all 
Telecormnunications carriers requesting access to that Network Element. The 
quality of the interconnection between the network of BellSouth and the network 
of Florida Multi Media shall be at a level that is equal to that which BellSouth 
provides itself. a subsidiary, an Affiliate, or any other pal1y. The interconnection 
facilities shall be designed to meet the same technical criteria and service standards 
that are used within BellSouth's network and shall extend to a consideration of 
service quality as perceived by BellSouth's End Users and serv~e quality as 
perceived by Florida Multi Media. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

SubpoenasDirected to BellSouth. Where BellSouth provides resold services for 
Florida Multi Media, or, if applicable under this Agreement. switching, BellSouth 
shall respond to subpoenas and court ordered requests delivered directly to 
BeliSoulh for the purpose of providing call detail records when the targeted 
telephone numbers belong to Florida Multi Media End Users. Billing for such 
requests will be generated by BellSouth and directed to the law enforcement 
agency initiating the request. BeliSouth shall maintain such infonnation for Florida 
Multi Media End Users tor the same length of time it maintains such infom1ation 
for its own End Users. 
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Subpoenas Directed to Florida Multi Media. Where BellSouth is providing resold 
services to Florida Multi Media, or. if applicable under this Agreement, switching, 
then Florida Multi Media agrees that in those cases where Florida Multi Media 
receives subpoenas or cour7 ordered requests regarding targeted telephone 
numbers belonging to Florida Multi Media End Users, and 'where Florida Multi 
Media does not have the requested inionnation, Florida Multi Media will advise 
the law enforcement agency initiating the request to redirect the subpoena or court 
ordered request to BellSouth for handling in accordance with 4.1 above. 

In all other instances, where either Party receives a request for information 
involving the other Party's End User. the Party receiving the request will advise 
the law enforcement agency initiating the request to redirect such request to the 
other Party. 

Liability and Indemnification 

Florida Multi Media Liability. In the event that Florida Multi Media consists of 
two (2) or more separate entities as set forth in this Agreement and/or any 
Amendments hereto, or any third party places orders under this Agreement using 
Florida Multi Media's company codes or identifiers. all such entities shall be jointly 
and severally liable for the obligations of Florida Multi Media under this 
Agreement. 

Liability for Acts or On}issions of Third Parties. BellSouth shall not be liable to 
Florida Multi Media for any act or omission of another entity providing any 
services to Florida Multi Media. 

LimitatiQn of LiaQility. Except for any indemnification obligations of the Parties 
hereunder, each Party's liability to the other for any loss, cost, claim, injury, 
liability or expense, including reasonable attorneys' fees relating to or arising out 
of any cause whatsoever. whether based in contract, negligence or other tort, strict 
liability or otherwise, relating to the performance of this Agreement, shall not 
exceed a credit for the actual cost of the services or functions not performed or 
improperly performed. Any amounts paid to Florida Multi Media pursuant to 
Attachment 9 hereof shall be credited against any damages otherwise payable to 
florida Multi Media pursuant to this Agreement. 

Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its End Users and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to the End User 
or third party for (i) any loss relating to or arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereot: stich Party shall. except to the extent caused by the 
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other Party's gross negligence or ,villful misconduct. indemnify and reimburse the 
other Party tor that portion of the loss that would have been limited had the first 
Party included in its tariffs and contracts the limitations ofliability that such other 
Party included in its own tariffs at the time of such loss. 

5.3.2 	 Neither BellSouth nor Florida Multi Media shall be liable for damages to the other 
~ 

Party's terminal location, equipment or End User premises resulting from the 
filmishing of a service, including, but not limited to, the installation and removal of 
equipment or associated wiring, except to the extent caused by a Party's 
negligence or willful misconduct or by a Party's failure to ground properly a local 
loop after disconnection. 

5.3.3 	 Under no circumstance shall a Party be responsible or liable lor indirect, incidental, 
or consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of equipment or 
softw'are, or the loss of use of software or equipment, or accessories attached 
thereto, delay, error, or loss of data. In connection with this limitation of liability, 
each Party recognizes that the other Party may, from time to time, provide advice, 
make recommendations, or supply other analyses related to the services or 
facilities described in this Agreement, and, while each Party shall use diligent 
efforts in this regard, the Parties acknowledge and agree that this limitation of 
liability shall apply to provision of such advice, recommendations, and analyses. 

5.3.4 	 To the extent any specific provision of this Agreement purports to impose liability, 
or limitation of liability, on either Party different from or in conf1ict with the 
liability or limitation of liability set forth in this Section, then with respect to any 
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in stich specific provision shall apply. 

5.4 	 lndenmification for Certain Claims. Except to the extent caused by the 
indemnified Party's gross negligence or willful misconduct, the Party providing 
services hereunder, its Affiliates and its parent company, shall De indemnitied, 
defended and held hannless by the Party receiving services hereunder against any 
claim, loss or damage arising Ii'om the receiving Party's use of the services 
provided under this Agreement pertaining to () claims for libel, slander or 
invasion of privacy arising from the content of the receiving Party's own 
conununications, or (2) any claim. loss or damage claimed by the End User of the 
Party receiving services arising from such company's use or reliance on the 
providing Party's services, actions, duties, or obligations arising out of this 
Agreement. 

5.5 	 Qisclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
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OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

6 Intellectual Property Rights and Indemnification 

6.1 No License. Except as expressly set fOl1h in Section 6.2, no patent, copyright. 
trademark or other proprietary right is licensed, granted or otherwise transferred 
by this Agreement. The Parties are strictly prohibited from any usc, including but 
not limited to, in the seiling, marketing, promoting or advertising of 
telecommunications services, of any name, service mark, logo or trudcmark 
(collectively, the "Marks") of the other Party. The Marks include those Marks 
owned directly by a Party or its Atliliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separatc and 
distinct and that each provides a separate and distinct service and agree that neither 
Pm1y may, expressly or impliedly, state, advertisc or market that it is or offers the 
same service as the other Party or engage in any other activity that may result in a 
likelihood of confusion between its own service and the service of the other Party. 

6.2 Ownership of Intellectual Property. Any intellectual property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to use 
patents or copyrights to the extent necessary for the Parties to lise any facilities or 
equipment (including software) or to receive any service solely as provided under 
this Agreement, no license in patent, copyright. trademark or trade secret, or other 
proprietary or intellectual property right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other Party. Neither shall it be implied nor 
arise by estoppeL Any trademark, copyright or other proprietary notices appearing 
in association with the use of any facilities or equipment (including software) shall 
remain on the documentation, material, product, service. equipment or software. It 
is the responsibility of each Party to ensure at no additional cos.! to the other Party 
that it has obtained any necessary licenses in relation to intellectual property of 
third Parties used in its network that may be required to enable the other Party to 
use any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 

6,3 Intellectual Property Remedies 

6.3.1 Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely trom the use by the receiving Party of 
such service in the matmer contemplated under this Agreement and will indemnity 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 5 preceding. 

6.3.2 Claim oflnfi·ingement. In the event that use of any facilities or equipment 
(including software), becomes. or in the reasonable judgment of the Party \\'ho 
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owns the affected network is likely to become, the subject of a claim, action, suit, 
or proceeding based on intellectual property infringement, then said Party, 
promptly and at its sole expense and sole option, but subject to the limitations of 
liability set forth below, shall: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license suflicient to allow such lise to continue. 

In the event Section 6.3.2.1 or 6.3.2.2 are commercially unreasonable, then said 
Party may terminate, upon reasonable notice, this contract with respect to use of: 
or services provided through use of, the affected t:.1cilities or equipment (including 
software), but solely to the extent required to avoid the infringement claim. 

Exception to Obligations. Neither Party's obligations under this Section shall apply 
to the extent the infringement is caused by: (i) modification of the facilities or 
equipme:nt (including software) by the indemnitee; (ii) use by the indemnitee of the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including sotiware) would not be infringing if 
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of tbe 
affected facilities or equipment (including software) after being placed on notice to 
discontinue use as set fortb herein. 

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infringement arising out of the conduct of business .under this Agreement. 

Dispute Resolution. Any claim arising under Section 6.1 and 6.2 shall be excluded 
from the dispute resolution procedures set forth in Section 8 ana shall be brought 
in a COUl1 of competent jurisdiction. 

Proprietary and Confidential Information 

Proprietary and Contidentiallnformation. It may be necessary for BeliSouth and 
Florida Multi Media, each as the "Discloser," to provide to the other Party, as 
"Recipient," certain proprietary and confidential information (including trade secret 
infonnation) including but not limited to technical, financial, marketing, staffing 
and business plans and information, strategic information, proposals, request for 
proposals, specifications, dnn.vings, maps, prices. costs, costing methodologies, 
procedures, processes. business systems, software programs. techniques, customer 
account data, call detail records and like information (collectively the 
"Information"). All such Information conveyed in writing or other tangible form 
shall be clearly marked with a confidential or proprietary legend. Information 
conveyed orally by the Discloser to Recipient shall be designated as proprietary 
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and confidential at thc time of such oral conveyance. shall be reduced to writing by 
the Discloser within forty-five (45) days therealler, and shall be clearly marked 
with a confidential or proprietary legend. 

Use and Protection of Infonnation. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source Irom distribution. 
disclosure or dissemination to anyone except employees of Recipient with a need 
to know such Infonnation solely in conjunction with Recipient's analysis of the 
Information and for no other purpose except as authorized herein or as othef\vise 
authorized in writing by the Discloser. Recipient will not make any copies of the 
Information inspected by it. 

~",(;(;ptions. Recipient will not have an obligation to protect any portion of the 
Information which: 

(a) is made publicly available by the Discloser or lawfully by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential: or (d) is released trom the tenns orthis Agreement by Discloser upon 
written notice to Recipient. 

Recipient agrees to use the I nformat ion solely for the purposes of negotiations 
pursuant to 47 U.S.c. 251 or in performing its obligations under this Agreement 
and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing intormation 
requested by the FCC or a state regulatory agency with jurisdiction over this 
matter, or to support a request for arbitration or an allegation of failure to 
negotiate in good faith. 

Reeipient agrees not to publish or use the Information for any advertising. sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any 0 f its-affiliated 
compames. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

SU[vjY.~!l of Confidentiality Qbligati<;L/b\,. The Parties' rights and obligations under 
this Seetion 7 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreemeflt. Thereafter, the Parties' rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 
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Except as otherwise stated in this Agreement, ifany dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation.ofthis AgreemenL the aggrieved Party, ifit elects to pursue 
resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, eaeh Party reserves any rights it Illay have to seek judicial 
reviev, of any ruling made by the Commission concerning this Agreement. 

9 	 Taxes 

9.1 	 Dc1inition. For purposes of this Section, the terms ''taxes'' and "fees" shall include 
but not be limited to federal. state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of \vay, whether designated as 
franchise tees or othenvise) imposed, or sought to be imposed, on or with respect 
to the s(~rvices furnished hereunder or measured by the charges or payments 
therefore, excluding any taxes levied on income. 

9.2 	 Tax~~and Fees Imp{)sed Directly On Either Providing Party or Purchasing Party. 
Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer. shall be borne and 
paid by the providing Party. 

9.2.1 	 Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

9.3 	 Taxes and Fees l!:nposed 011 Purchasing Partv But Collected And Remitted By 
f[Qviding Party. Taxes and fees imposed on the purchasing Party shall be borne by 
the purchasing Party, even if the obligation to collect and/or remit such taxes or 
fees is placed on the providing Party. 

9.3.1 	 To the extent permitted by applicable 1m\', any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is biUed. 

9.3.2 	 If the purchasing Party determines that in its opinion any such taxes or fees arc not 
payable, the providing Party shall not bill sllch taxes or lees to the purchasing Party 
if the purchasing Party provides written certification, reasonably satisfactory to the 
providing Party, stating that it is exempt or otherwise not subject to the tax or fee, 
setting forth the basis therefor, and satisfying any other requirements under 
applicable law. 1 f any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be payable, or any such tax or 
fee that vvas not billed by the providing Party. the purchasing Party may contest the 
same in good faith, at its own expense. 1n any such contest, the purchasing Party 
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shall promptly furnish the providing Party with copies of all filings in any 
proceeding, protest, or legal challenge. all rulings issued in connection therewith, 
and all corresp~ndence between the purchasing Party and the taxing authority. 

9.3.3 	 In the event that all or any portion oran amount sought to be collected must be 
paid in order to contest the imposition ofany such tax or fee, or to avoid the 
existence ofa lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shaH be 
entitled to the bendit of any refimd or recovery. 

9.3.4 	 lfit is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority. the purchasing Party shall pay such additional amount. 
including any interest and penalties thereon. 

9.3.5 	 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party /Tom and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or tee. 

9.3.6 	 Each Party shall notifY the other Party in writing of any assessment, proposed 
assessment or other daun tor any additional amount ofslIch a tax or fec by a 
taxing authority; such notice to be provided, if possible. at least ten (10) days prior 
to the date by which a response, protest or other appeal must be tiled, but in no 
event laler than thirty (30) days after receipt of such assessment. proposed 
assessment or clainl. 

9.4 	 Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party. 
Taxes and lees imposed on the providing Party. which are permitted or required to 
be passed on by the providing Party to its customer. shall be borne by the 
purchasing Party. ­

9.4.1 	 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

9.4.2 	 If the purchasing Party disagrees with the providing Party's determination as to the 
application or basis tor any such tax or fee. the Parties shall consult with respect to 

the imposition and billing of such tax or tee. Notwithstanding the foregoing. the 
providing Party shall retain ultimate responsibility for determining whether and to 
what extent any sueh taxes or fees are applicable. and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
The providing PaI1y shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; provided, 
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however, that any such contest undertaken at the request of the purchasing Party 
shall be at the purchasing Party's expense. 

9.4.3 	 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. 

9.4.4 	 Ifit IS ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
Including any interest and penalties thereon. 

9.4.5 	 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other reasonable charges or payable expenses (including reasonable attorneys' 
fees) with respect thereto, which are incurred by the providing Party in connection 
with any claim for or contest of any such tax or fee. 

9.4.6 	 Each Party shall notifY the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; sllch notice to be provided, if possible, at least ten ( 10) days prior 
to the date by which a response. protest or other appeal must be filed. but in no 
event later than thirty (30) days after receipt of such assessment. proposed 
assessment or claim. 

9.5 	 Mutual Cooperation. In any contest ofa tax or fee by one Party. the othcr Party 
shall cooperate fully by providing records, testimony and such additional 
information or assistance as may reasonably be necessary to pursue the contest. 
Further. the other Party shall be reimbursed for any reasonable and necessary out­
of-pocket copying and travel expenses incurred in assisting in sikh contest. 

JO 	 Force I\iJajeure 

In the event perfonnance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing. or boycotts, unavailability of equipment from vcndor. changes requested 
by Florida Multi Media, or any other circumstances beyond the reasonable control 
and without the fault or negligence of the Party affected, the Party aflectcd, upon 
giving prompt notice to the other Party, shall be excused from such pertonnance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-to-day basis until the delay, restrietion or interference has ceased); 
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provided, however, that the Party so atlected shall lise diligent eftol1s to avoid or 
remove such causes of non-perfonnance and both Parties shall proceed \vhenever 
such causes are,removed or cease. 

Adoption of Agreements 

Pursuant to 47 USC § 252(i) and 47 CF.R. *51.809, BellSouth shall make 
available to Florida Multi Media any entire illterconnection agreement filed and 
approved pursuant to 47 USC § 252. The adopted agreement shall apply to the 
same states as the agreement that was adopted. and the term of the adopted 
agreement shall expire on the same date as set torth in the agreement that was 
adopted. 

.'Vloditication of Agreement 

If Florida Multi Media changes its name or makes changes to its company 
structure or identity due to a merger, acquisition, transfer or any other reason, it is 
the responsibility of Florida Multi Media to notifY BellSollth of said change, 
request that an amendment to this Agreement, if necessary. be executed to reflect 
said change and notity the appropriate state commission of such modification of 
company structure in accordance with the state rules governing such modification 
in company structure if applicable. Additionally. Florida Multi Media shall provide 
BellSouth with any necessary supporting documentation. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

In the event that any eftective legislative, regulatory, judicial or other legal action 
materially affects any material tern1S of this Agreement, or the ability of Florida 
Multi Media or BellSouth to perfonn any material teons of this Agreement, 
Florida Multi Media or BellSouth may, on thirty (30) days' written notice. require 
that such terms be renegotiated, and the Parties shall renegotiat~ in good faith such 
mutually acceptable new terms as may be required. In the event that such new 
terms are not renegotiated within torty-live (45) days after such notice, and either 
Party elects to pursue resolution of such amendment such Party shall pursue the 
Dispute Resolution procedure set forth in this Agreement. 

Legal Rights 

Execution 0 f this Agreement by either Party does not continn or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecom111unications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies. including appeals of any sllch 
decision(s). 

Ind ivisibility14 
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Subject 10 Section 15 (Severability), the Parties intend that this Agreement be 
indivisible and nonseverable, and each of the Parties acknowledges that it has 
assented to all Qfthe covenants and promises in this Agreement as a single whole 
and thaI: all of such covenants and promises, taken as a whole, constitute the 
essence of the contract. Without limiting the generality orthe foregoing, each of 
the Parties acknowledges that any provision by BellSouth ofcollocation space 
under this Agreement is solely for the purpose of facilitating the provision of other 
services under this Agreement and that neither Party would have contracted with 
respect to the provisioning of collocation space under this Agrcement if the 
covenants and promises of the other Party with respect to the other services 
provided under tbis Agreement had not been made. The Parties further 
acknowledge that this Agreement is intended to constitute a single transaction, tbat 
the obligations of the Parties under tbis Agreement are interdependent, and that 
payment obligations under this Agreement are intended to be recouped against 
other payment obligations under this Agreement. 

Severability 

If any provision of this Agreement, or part thereoC shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereof, or related provision, to reflect 
as closely as possible the original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect to pursue the dispute resolution 
process set forth in Section 8. 

Non-Waivers 

A failure or delay of either Party to enforce any of the provisioQs hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure. shall have the 
right thereafter to insist upon the pertormance of any and all of the provisions of 
this Agreement. 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecommunications law. including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects. this Agreement shall be governed by and construed and enforced in 
accordance with the law's of the State of Georgia without rcgard to its conflict of 
laws principles. 

Assignments and Transfers 
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Any assignment by either Party to any entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written consent 
of the other Pacty shall be void. The assignee must provide evidence of a 
Commission approved certification to provide Telecommunications Service U1 each 
state that Florida Multi Media is entitled to provide TeleconuTIunications Service. 
After BellSouth's consent, the Parties shall amend this Agreement to reflect such 
assignments and shall work cooperatively to implement any changes required due 
to such assignment. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. No 
assignment or delegation hereof shall relieve the assignor of its obligations under 
this Agreement in the event that the assignee fails to perform such obligations. 
Notwithstanding an}1hing to the contrary in this Section, Florida Multi Media shall 
not be permitted to assign this Agreement in whole or in part to any entity unless 
either (I) Florida Multi Media pays all bills, past due and current. under this 
Agreement, or (2) Florida Multi Media's assignee expressly assumes liability for 
payment of such bills. 

In the event that Florida Multi Media desires to transfer any services hereunder to 
another provider of Telecommunications Service, or Florida Multi Media desires 
to assume hereunder any services provisioned by BellSouth to another provider of 
Teleconmmnications Service, such transfer of services shall be subject to 
separately negotiated rates, terms and conditions. 

Notices 

With the exception of billing notices, governed by Attachment 7, every notice, 
consent or approval of a legal nature, required or permitted by this Agreement 
shall be in writing and shall be delivered either by hand, by overnight courier or by 
US mail postage prepaid, or email if an email address is listed below, addressed to: 

BeliSouth Telecommunications, Inc. 

BellSouth Local Contract Manager 

600 North 19th Street, 8th floor 

Birmingham, AL 35203 


and 

ICS Attorney 

Suite 4300 

675 West Peachtree Street 

Atlanta, GA 30375 
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Florida Multi-Media Services, Inc. dba Florida Multi Media 

Wally I(issel 

3600 NW 43rd Street 

Suite C-l 

Gainesville, FL 32606 

Phone: (352) 375-4239 

Fax: 

E-mail: wkissel@flmultimedia.com 


or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the above, BellSouth will post to BellSouth's Interconnection 
Web site changes to business processes and policies and shall post to BellSouth's 
Interconnection Web site or submit through applicable electronic systems, other 
service and business related notices not requiring an amendment to this 
Agreement. 

Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. . 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modifY or restrict the meaning or 
interprel!ation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed all original. but all of which shall together constitute but one and the same 
document. 

Filing of Agreement 

Upon execution of this Agreement it shall be filed \vith the appropriate state 
regulatory agency pursuant to the requirements of Section 252 of the Act, and the 
Parties shall share equally any filing fees th~refor. If the regu latory agency 
imposes any filing or public interest notice fees regarding the filing or approval of 
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the Agreement, Florida Multi Media shall be responsible for publishing tile 
required notice and the publication and/or notice costs shall be borne by Florida 
Multi Media. Notwithstanding the foregoing, this Agreement shall not be 
submitted for approval by the appropriate state regulatory agency unless and until 
such time as Florida Multi Media is duly certified as a local exchange carrier in 
such state. except as otherwise required by a Commission. 

Compliance with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Telecommunications law and this Agreement is 
intended to memorialize the Parties' mutual agreement with respect to each Party's 
rights and obligations under the Act and applicable FCC and Commission orders. 
rules and regulations. Nothing contained herein, nor any reference to applicable 
rules and orders, is intended to expand on the Parties' rights and obligations as set 
forth herein. To the extent the provisions of this Agreement differ from the 
provisions of any Federal or State Telecommunications statute, rule or order, this 
Agreement shall control. Each Party shall comply at its own expense with all other 
laws of general applicability. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by. governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
\vith the performance of its obligations under this Agreement. Each Party shall' 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this A.greement and, in 
each case in which a Party's consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Rates 

Florida Multi Media shall pay the charges set forth in this Agreement. In the 
event that BeliSouth is unable to bill the applicable rate or no rate is established or 
included in this Agreement for any services provided pursuant to this Agreement. 
BellSouth reserves the right to back bill Florida Multi Media tor such rate or for 
the difference between the rate actually billed and the rate that should have been 
billed pursuant to this Agreement. To the extent a rate element is omitted or no 
rate is established. BellSouth has the right not to provision such service until the 
Agreement is amended to include such rate. 
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To the extent Florida Multi Media requests services not included in this 
Agreement. such services shall be provisioned pursuant to the rates, ternlS and 
conditions set fVrth in the applicable tarifTs or a separately negotiated Agreement. 

Rate True-Up 

This section applies to rates that are expressly designated as subject to true-up 
under this Agreement. 

The designated true-up rates shall be trued-up, either up or do\vn, based on final 
prices detennined either by further agreement between the Parties, or by a final and 
effective order of the Commission. The Parties shall inlplement the true-up by 
comparing the actual volumes and demand for each item, together with the 
designated true-up rates for each item, with the final prices detennined for each 
item. Each Party shall keep its own records upon which the true-up can be based, 
and any final payment from one Party to the other shall be in an amount agreed 
upon by the Parties based on such records. In the event of any disagreement as 
between the records or the Parties regarding the amount of such true-up, the 
Parties shall submit the matter to the Dispute Resolution process in accordance 
with the provisions of this Agreement. 

A final and effective order of the Commission that fonns the basis of a tme-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon BellSouth and Florida Multi Media 
specifically or upon all carriers generally, such as a generic cost proceeding. 

Survival 

The Parties' obligations under this Agreement whieh by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

Entire Agreement 

This Agreement means the General Terms and Conditions, the Attachments 
identified in Section 30.2 below, and all documents identified therein, as such may 
be amended t1'0111 time to time and which are incorporated herein by reference, all 
of which, when taken together, are intended to constitute one indivisible 
agreement. This Agreement sets forth the entire understanding and supersedes 
prior agreements between the Parties relating to the subject matter contained in 
Ihis Agreement and merges all prior discussions between them. Any orders placed 
under prior agreements between the Parties shall be governed by the terms of this 
Agreement and Florida Multi Media acknowledges and agrees that any and all 
amounts and obligations owed for services provisioned or orders placed under 
prior agreements betv.'een the Parties, related to the subject matter hereof: shall be 
due and owing under this Agreement and be governed by the terms and conditions 
of this Agreement as if such services or orders were provisioned or placed under 
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this Agreement. Neither Party shall be bound by any definition, condition, 
provision, representation. warranty, covenant or promise other than as expressly 
staled in this Agreement or as is contemporaneously or subsequently set fi::>rth in 
writing and executed by a duly authorized onlcer or representative of the Party to 
be bound thereby. 

30.2 	 This Agrecment includcs Attacruncnts with provisions for the following: 

Resale 
Network Elements and Other Services 
Network Interconnection 
Collocation 
Access to Numbers and Number Portability 
Pre-Ordering, Ordering, Provisioning, Maintenance and Repair 
Billing 
Rights-of-\Nay, Conduits and Pole Attachments 
Performance Measurements 
BellSourh Disaster Recovery Plan 
Bona Fide Request/New Business Request Process 

30.3 	 Any reference throughout this Agreement to a tariff, industry guideline, 
BellSouth '5 techlllcal guideline or reference, BellSouth business rule, guide or 
other sllch document containing processes or specifications applicable to the 
services provided pursuant to this agreement, shall be construed to refer to only 
those provisions thereof that are applicable to these services, and shall include any 
successor or replacement versions thereof, all as they are amended from time to 
time and all of which are incorporated herein by reference. References to state 
tarim, throughout this Agreement shall be to the tariff for the statc in which the 
serviccs were provisioned. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
written below. 

BellSouth Telecommunications, Inc. 

Name: Kristen E. Rowe 

Florida Multi-Media Services, Inc. dba 
FI . Multi Media 

B: ~~) 
~~me: WI1LOFM/}P E. J<15:[CC;v'~ 

Title: Director Title: eeLJ / -PC01/l_'_~,~__ 

Date: V-.:ry'/JJ~----
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RESALE 

1. 	 Discount Rates 

1.1 	 The discount rates applied to Florida Multi Media purchases of Bell South 
Telecommunications Services for the purpose of resale shall be as set forth in 
Exhibit D. Such discounts have been determined by the applicable Commission to 
reflect the costs avoided by BellSouth when selling a service for wholesale 
purposes. 

1.2 	 The telecommunications services available for purchase by Florida Multi Media for 
the purposes of resale to Florida Multi Media's End Users shall be available at 
BellSouth's tariffed rates less the discount set forth in Exhibit 0 to this Agreement 
and subject to the exclusions and limitations set forth in Exhibit A to this 
Agreement. 

2. 	 Delinition of Terms 

2.1 	 COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone 
company certificated by the Commission to provide local exchange service within 
BellSouth's franchised area. 

2.2 	 CUSTOMER OF RECORD means the entity responsible for plaeing application 
for service; requesting additions, rearrangements. maintenance or discontinuanee 
of service; payment in full of eharges incurred such as non-recurring. monthly 
recurring, toll, directory assistance. etc. 

2.3 	 DEPOSIT means assurance provided by a customer in the form ofcash, surety 
bond or bank letter of credit to be held by BellSouth. 

2.4 	 END USER means the ultimate user of the Telecommunications Service. 

2.5 	 END USER CUSTOMER LOCATION means the physical location of the 
premises where an End User makcs use of the telecommunications services. 

2.6 	 NEW SERVICES means fill1ctions, features or capabilities that are not currently 
ofTered by BellSouth. This includes packaging of existing services or combining a 
new li.ll1ction. feature or capability with an existing service. 

RESALE means an activity wherein a certificated CLEC such as Florida Multi 
Media, subscribes to the telecommunications services of BellSouth and then olTers 
those telecommunications services to the public. 
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3. 	 General Provisions 

3.1 	 All of the negotiated rates, terms and conditions set forth in this Attachment 
pertain to the resale of BellSouth's retail telecommunications services and other 
services specified in this Attachment. Subject to etlective and applicable FCC and 
Conunission rules and orders, BellSouth shall make available to Florida Multi 
Media tc)r resale those telecommunications services BellSouth makes available. 
pursuant to its General Subscriber Services Tarin-and Private Line Services Tarin: 
to customers who are not telecommunications carriers. 

3.1.1 	 When Florida Multi Media provides Resale service in a cross boundary area (areas 
that arc part of the local serving area of another state's exchange) the rates. 
regulations and discounts for the tariffing state will apply. Billing will be from the 
serving state. 

3.1.2 	 In Tennessee. if Florida Multi Media does not resell Lifeline service to any End 
Users, and if Florida Multi Media agrees to order an appropriate Operator 
Services/Directory Assistance block as set forth in BellSouth's General Subscriber 
Services Tariff: the discount shall be 21.56%. 

3.1.2.1 	 In the event Florida Multi Media resells Lifeline service to any End User in 
Tennessee. BellSouth will begin applying the 16%, discount rate to all services. 
Upon Florida Multi Media and BellSouth's implementation of a billing arrangement 
whereby a separate Master Account (Q-account) associated with a separate 
Operating Customer Number (OCN) is established for billing of Lifeline service 
End Users. the discount shall be applied as set forth in 3.1.2 preceding for the non­
Lifeline affected Master Accollnt (Q-account). 

3.1.2.2 	 Florida Multi Media mllst provide written notification to BellSouth within 30 days 
prior to either providing its own operator services/ directory services or orders the 
appropriate operator services/directory assistance blocking, to quality for the 
higher discount rate of 21.56%. 

3.2 	 Florida Multi Media may purchase resale services from BcllSouth for its own lise 
in operating its business. The resale discount will apply to those services under the 
following conditions: 

3.2.1 	 Florida Multi Media must resell services to other End Users. 

3.2.2 	 Florida Multi Media cannot be a competitive local exchange telecommunications 
company for the single purpose of selling to itself 

3.3 	 Florida Multi Media \\'ill be the customer of record for all services purchased from 
BcllSOUlh. Except as specified herein. BellSouth will take orders from, bill and 
receive payment from Florida Multi Media for said services. 
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3.4 	 Florida Multi Media will be BellSouth's single point of contact tor all services 
purchased pursuant to this Agreement. BellSouth shall have no contact with the 
End User excel1t to the extent provided for herein. Each Party shall provide to the 
other a nation wide (50 states) toll-ft'ee contact number for purposes of repair and 
maintenance. 

3.5 	 BellSouth will continue to bill the End User for any services that the End User 
specifics it wishes to receive directly from BeliSouth. BellSouth maintains the right 
to serve directly any End User within the service area of Florida ['vlulti Media. 
BellSouth will continue to market directly its own telecommunications products 
and services and in doing so may establish independent relationships with End 
Users of Florida Multi Media. Neither Party shall interfere with the right of any 
person or entity to obtain service directly from the other Party. 

3.5.1 	 When an End User of Florida Multi Media or BellSouth elects to change his/her 
carrier to the other Party, both Parties agree to release the End User's service to 
the other Party concurrent with the due date of the service order. which shall be 
established based on the standard interval tor the End User's requested service as 
set forth in the BellSoutb Product and Services Interval Guide. 

3.5.2 	 BellSouth and Florida Multi Media will reft'ain from contacting an End User who 
has placed or whose selected carrier has placed on the End User's behalf an order 
to change the End User's service provider from BellSouth or Florida Multi Media 
to the other Party until such time that the order for service has been completed. 

3.6 	 Current telephone numbers may normally be retained by the End User and are 
assigned to the service furnished. However, neither Party nor the End User has a 
property right to the telephone number or any othe~ call number designation 
associated with services furnished by BellSollth, and no right to the continuance of 
service through any particular central otTice. BellSouth reserves the right to 
change such numbers, or the central otftce designation associated with such 
numbers, or both, whenever BellSouth deems it necessary to do so in the conduct 
of its business and in accordance with BellSouth practices and procedures on a 
nondiscriminatory basis. 

3.7 	 Where BellSouth provides resold services to Florida Multi Media, BellSouth will 
provide Florida Multi Media with on-line access to inlermediate telephone 
numbers as del1ned by applicable FCC rules and regulations on a tlrst come first 
served basis. Florida Multi Media acknowledges that such access to numbers shall 
be in accordance with the appropriate FCC rules and regulations. Florida Multi 
Media acknowledges that there may be instances where there is a shortage of 
telephone numbers in a particular Common Language Location Identifier Code 
(CLUC); and in such instances. Florida Multi Media shall return unused 
intermediate telephone numbers to BellSouth upon BeliSouth's request. BeliSouth 
shall make all such requests on a nondiscriminatory basis. 
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3.8 	 BellSouth will allow Florida Multi Media to designate up to 100 intermediate 
telephone numbers per CLUC, for Florida Multi Media's sole use. Assignment, 
reservation and·use of telephone numbers shall be governed by applicable FCC 
rules and regulations. Florida Multi Media acknowledges that there may be 
instances where there is a shortage of telephone numbers in a particular CLUC 
and BellSouth has the right to limit access to blocks of intermediate telephone 
numbers. These instances include: I) where jeopardy status has been declared by 
the North American Numbering Plan (NANP) lor a particular Numbering Plan 
Area (NPA); or 2) where a rate center has less than six months supply of 
numbering resources. 

3.9 	 Service is furnished subject to the condition that it will not be used for any 
unlawful purpose. 

3.10 	 Service will be discontinued if any law enforcement agency advises that the service 
being used is in violation of the law. 

3.11 	 BellSouth can refuse service when it has grounds to believe that service \vill be 
used in violation of the law. 

3.12 	 BellSouth will cooperate with law enforcement agencies with subpoenas and court 
orders relating to Florida Multi Media's End Users, pursuant to Section 60fthe 
General Terms and Conditions. 

3.13 	 I f Florida Mulli Media or its End Users utilize a BellSouth reso Id 
telecommunications service in a manner other than that for \vhich the service was 
originally intended as described in BellSouth's retail tariffs, Florida Multi Media 
has the responsibility to notifY BellSouth. BeliSouth will only provision and 
maintain said service consistent with the terms and -conditions of the tarifI 
describing said service. 

3.14 	 Facilities and/or equipment utilized by BeliSouth to provide service to Florida 
Multi Media remain the property of BellSouth. 

3.15 	 White page directory listings tor Florida Multi Media End Users will be provided 
in accordance with Section 8 below. 

3.16 	 Service Ordering and Operations Support Systems (OSS) 

3.16.1 	 Florida Multi Media must order services through resale interfaces, i.e., the Local 
Carrier Service Center (LCSC) and/or appropriate Complex Resale Support Group 
(CRSG) pursuant to this Agreement. BellSouth has developed and made available 
the interactive interfaces by which Florida Multi Media may submit a Local Service 
Request (LSR) electronically as set forth in Attachment 6 of this Agreement. 
Service orders will be in a standard format designated by BellSouth. 
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LSRs submitted by means of one of these interactive interfaces will incur an OSS 
electronic charge as set forth in Exhibit D of this Attachment. An individual LSR 
will be identified for billing purposes by its Purchase Order Number (PON). LSRs 
submitted by means other than one of these interactive interfaces (Mail, fax, 
courier, etc.) will incur a manual order charge as set forth in Exhibit D of this 
Attachment. Supplements or clarillcations to a previously billed LSR will not 
incur another OSS charge. 

Dt':uiaVRestoral OSS Charge. In the event Florida Multi Media provides a list of 
customers to be denied and restored, rather than an LSR, each location on the list 
will require a separate PON and therefore will be billed as one LSR per location. 

Cancellation OSS Charge. Florida Multi Media will incur an OSS charge for an 
accepted LSR that is later canceled. 

Where available to BellSouth's End Users, BeliSouth shall provide the following 
telecommunications services at a discount to allow tor voice mail services: 

• 	 Message Waiting Indicator ("MWI"), stutter dialtone and message waiting 
light feature capabilities 

• 	 Call Forward Busy Line ("CF/B") 

• 	 Call Forward Don't Answer C'CF!DA") 

Further, BellSouth messaging services set forth in BellSouth's Messaging Service 
Information Package shall be made available for resale without the wholesale 
discounl. 

BellSouth shall provide branding for, or shall unbrand, voice mail services tor 
Florida Multi Media per the Bona Fide Request/New Business Request process as 
set forth in Attachment I I of this Agreement. ­

BellSouth's Inside Wire Maintenance Service Plan is available for resale at rates, 
terms and conditions as set torth by BellSouth and without the wholesale discount. 

In the event Florida Multi Media acquires an End User whose service is provided 
pursuant to a BellSouth Special Assembly, BellSouth shall make available to 
Florida Multi Mcdia that Special Assembly at the wholesale discount at Florida 
Multi Media's option. Florida Multi Media shall be responsible for all tenllS and 
conditions of such Special Assembly including but not limited to termjnation 
liability if applicable. 

BellSouth shall provide 911/£911 for Florida Multi Media customers in the same 
mam1er that it is provided to BcllSollth customers. BeliSouth shall provide and 
validate Florida Multi Media customer iniormation to the PSAP. BellSouth shall 
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use its service order process to update and maintain, on the same schedule that it 
uses for its customers, the Florida Multi Media customer service infonnation in the 
ALI/OMS (Automatic Location Identification/Location Information) databases 
used to support 91 IIE91 1 services. 

BeIlSouth shall bill, and Florida Multi Media shall pay, the End User line charge 
associated with implementing Number Portability as set forth in BellSouth's FCC 
No. I tariff This charge is not su~ject to the wholesale discount. 

3.23 	 Pursuant to 47 CFR Section 51.617, BellSouth shall bill to Florida Multi Media, 
and Florida Multi Media shall pay, the End User common line charges identical to 
the End User common line charges BellSouth bills its End Users. 

4. 	 BellSouth's Provision of Services to Florida Multi Media 

4.1 	 Resale of BellSouth services shall be as follows: 

4.1 	 I The resale of telecommunications services shall be limited to users and uses 
confomling to the class of service restrictions. 

4.1.2 	 Hotel and Hospital PBX services are the only telecommunications services 
available for resale to Hotel/Motel and Hospital Eod Users, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the only 
local service available for resale to Payphone Service Provider (PSP) customers. 
Shared Tenant Service customers can only be sold those local exchange access 
services available in BellSouth's A23 Shared Tenant Service Tariff in the states of 
Florida, Georgia, North Carolina and South Carolina, and In A27 in the states of 
Alabama, Kentucky, Louisiana, Mississippi and Tennessee. 

4.1.3 	 BellSouth reserves the right to periodically audit services purchased by Florida 
Multi Media to establish authenticity of use. Such audit shall not occur more than 
once in a calendar year. Florida Multi Media shall make any arid all records and 
data available to BellSouth or BellSouth's auditors on a reasonable basis. 
BellSouth shall bear the cost of said audit. Any information provided by Florida 
Multi Media for purposes of such audit shall be deemed Contidentiallnformation 
pursuant to the General Terms and Conditions of this Agreement. 

4.2 	 Su~ject to Exhibit A hereto, resold services can only be used in the same manner 
as specitled in BellSouth's Tarifls. Resold services are su~ject to the same terms 
and conditions as are specified for such services when furnished to an individual 
End User of BellSolith in the appropriate section of BellSouth 's TariftS. Specific 
tariff features (e.g. a llsage allowance per month) shall not be aggregated across 
mUltiple resold services. 

4.3 	 Florida Multi Media Illay resell services only within the specific service area as 
defined in its certificate ofoperation approved by the Commission. 
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4.4 	 If Florida Multi Media cancels an order for resold services, any costs incurred by 
BellSouth in conjunction with provisioning of such order will be recovered in 
accordance witA BellSouth's General Subscriber Services Tariffs and Private Line 
Services Taritfs. 

4.5 	 Service Jointly Provisioned with an Independent Company or Competitive Local 
Exchange Company Areas. BellSouth wi1lm some instances provision resold 
services in accordance with the General Subscriber Services Taritf and Private Line 
Tariffs jointly with an Independent Company or other Competitive Local Exchange 
CalTiee 

4.5.1 	 When Florida Multi Media assumes responsibility lor such service, all terms and 
conditions defined in the Tariff will apply for services provided within the 
BellSoulh service area only. 

4.5.2 	 Service tenninating in an Independent Company or other Competitive Local 
Exchange Carrier area will be provisioned and billed by the Independent Company 
or other Competitive Local Exchange Carrier directly to Florida Multi Media. 

4.5.3 	 Florida Multi Media must establish a billing aITangement with the Independent 
Company or other Competitive Local Exchange CalTier prior to assuming an End 
User account where such circumstances apply. 

4.5.4 	 Specific guidelines regarding such services are available on the BellSouth Web site 
at http://www.intercmmection.bellsouth.col11. 

5. 	 Maintenance of Services 

5.1 	 Services resold pursuant to this Attachment and BellSouth's General Subscriber 
Service Tariff and Private Line Service Tariff and facilities and equipment provided 
by BellSouth shall be maintained by BellSouth. 

5.2 	 Florida Multi Media or its End Users may not reaITange, move, discormect, 
remove or attempt to repair any facilities owned by BellSouth except with the 
written consent of BellSouth. 

5.3 	 Florida Multi Media accepts responsibility to notity BellSouth of situations that 
arise that may result in a service problem. 

5.4 	 Florida Multi Media will contact the appropriate repair centers in accordance with 
procedures established by BellSollth. 

5.5 	 For all repair requests, Florida Multi Media shall adhere to BellSollth's 
prescreening guidelines prior to refelTing the trouble to BellSouth. 

5.6 	 BellSouth will bill Florida Multi Media for handling troubles that are found not to 
be in BellSouth's network pursuant to its standard lime and material charges. The 
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standard time and material charges \vill be no more than what BeliSouth charges to 
its retail customers for the same services. 

5.7 BellSouth reserves the right to contact Florida Multi Media's End Users, if 
deemed necessary, for maintenance purposes. 

6. Establishment of Service 

6.1 After receiving certification as a local exchange carrier from the applicable 
regulatory agency, Florida Multi Media will provide the appropriate BellSouth 
Advisory team manager the necessary documentation to enable BellSouth to 
establish accounts for resold services ("master account"). Florida Multi Media is 
required to provide the following before a master account is established: blanket 
letter of authorization, misdirected number form, proo f of PSC/PUC certification, 
the Application for Master Account, an Operating Company Number ("0CN") 
assigned by the National Exchange Carriers Association ("NECA") and a deposit 
and tax exemption certificate, if applicable. 

6.2 Florida Multi Media shall provide to BellSouth a blanket letter of authorization 
("LOA") certifYing that Florida Multi Media wil.1 have End User authorization 
prior to viewing the End User's customer service record or switching the End 
User's service. BellSouth will not require End User confmnation prior to 
establishing service for Florida Multi Media's End User. 

6.3 BellSouth will accept a request directly from the End User for conversion of the 
End User's service from Florida Multi Media to BellSouth or will accept a request 
from another CLEC for conversion of the End User's service from Florida Multi 
Media to such other CLEC. Upon completion of the conversion BellSouth will 
notify Florida Multi Media that such conversion has been completed. 

7. Discontinuance of Service 

7. I The procedures for discontinuing service to an End User are as follows: 

7.1.1 BellSouth will deny service to Florida Multi Media's End User on behalf of, and at 
the request of, Florida Multi Media. Upon restoration of the End User's service, 
restoral charges will apply and will be the responsibility of Florida Multi Media. 

7.1.2 At the request of Florida Multi Media, BellSouth will disconnect a Florida Multi 
Media End User. 

7.1.3 All requests by Florida Multi Media for denial or disconnection of an End User for 
nonpayment must be in writing. 

7.1.4 Florida Multi Media will be made solely responsible for notifYing the End User of 
the proposed disconnection of the service. 
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7.1.5 BellSouth will continue to process calls made to the Annoyance Call Center and 
will advise Florida Multi Media when it is determined that annoyance calls are 
originated from·one of its End User's locations. BellSouth shall be indemnified, 
defended and held harmless by Florida Multi Media and/or the End User against 
any claitn loss or damage arising trom providing this information to Florida Multi 
Media. It is the responsibility of Florida Multi Media to take the corrective action 
necessary with its End Users who make annoying calls. (Failure to do so '.vill 
result in BellSouth's disconnecting the End User's service.) 

8 White Pages Listings 

8. I BellSouth shall provide Florida Multi Media and its End Users access to white 
pages directory listings under the following terms: 

8.1.2 Listings. Florida Multi Media shall provide all new, changed and deleted listings 
on a timely basis and BeliSouth or its agent will include Florida Multi Media 
residential and business End User listings in the appropriate White Pages 
(residential and business) or alphabetical directories in the geographic areas 
covered by this Agreement. Directory listings will make no distinction between 
Florida Multi Media and BellSouth End Users. Florida Multi Media shall provide 
listing information in accordance with the procedures set forth in The BellSouth 
Business Rules for Local Ordering found at BellSouth's Interconnection Services 
Web site. 

8.1.3 	 Unlisted/Non-Published End Users. Florida Multi Media will be required to 
provide to BellSouth the names. addresses and telephone numbers of all Florida 
Multi Media End Users who wish to be omitted from directories. Unlisted/Non­
Published listings will be subject to the rates as set forth in BellSouth's General 
Subscriber Services Tariff (GSST) and shall not be subject to wholesale discount. 

8.IA 	 Inclusion of Florida Multi Media End Users in Directory Assistance Database. 
BellSouth will include and maintain Florida Multi Media End User listings in 
BellSouth's Directory Assistance databases. Florida Multi Media shall provide 
sllch Directory Assistance listings to BellSouth at no charge. 

8.1.5 	 LJ?tingJniQnnatio l1 Confidentia\i!.Y.o BellSouth will afford Florida Multi Media's 
directory listing information the same level of confidentiality that BellSouth affords 
its own directory listing information. 

8.1.6 	 Additional and Designer Listings. Additional and designer listings will be offered 
by BellSouth at tariffed rates as set forth in the GSST and shall not be subject to 
the wholesale discount. 

8.1.7 	 Rates. So long as Florida Multi Media provides listing information to BellSouth as 
set forth in Section 8.1.2 above, BellSouth shall provide to Florida Multi Media 
one (I) basic White Pages directory listing per Florida Multi Media End User at no 
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charge other than applicable service order charges as set forth in BellSouth's 
tariffs. Except in the case ora local service request (LSR) submitted solely to port 
a number fi'om BellSouth, if such listing is requested on the initial LSR associated 
with the request lor services, a single manual service order charge or electronic 
service order charge, as appropriate, as described in Attachment 6 of this 
Agreement, will apply to both the request for service and the request tor the 
directory listing. Where a subsequent LSR is placed solely to request a directory 
listing, or is placed to port a number and request a directory listing, separate 
service order charges as set forth in BellSouth' s taritTs shall apply, as well as the 
manual service order charge or the electronic service order charge, as appropriate, 
as described in Attachment 6 of this Agreement. 

8.2 	 Directories, BellSouth or its agent shall make available White Pages directories to 
Florida Multi Media End User at no charge or as specified in a separate agreement 
between Florida Multi Media and BellSouth's agent. 

8.3 	 Procedures for submitting Florida Multi Media Subscriber Listing Information 
(SLI) are found in The BellSouth Business Rules for Local Ordering found at 
BellSouth's Interconnection Services Web site. 

8.3.1 	 Florida Multi Media authorizes BellSouth to release all Florida Multi Media SLl 
provided to BellSouth by Florida Multi Media to qualifYing third parties pursuant 
to either a license agreement or BeliSouth's Directory Publishers Database Service 
(DPDS), General Subscriber Services Tariff(GSST), as the same may be 
amended from tinle to time. Such Florida Multi Media SLl shall be intermingled 
with BeliSouth's own End User listings and listings of any other CLEC that has 
authorized a similar release of SL I. 

8.3.2 	 No compensation shall be paid to Florida Multi M~dia for BeliSouth's receipt of 
Florida Multi Media SLl, or for the subsequent release to third parties of such SLL 
In addition, to the extent BeliSouth incurs costs to modifY its systems to enable the 
release of Florida Multi Media's SLl, or costs on an ongoing basis to administer 
the release of Florida Multi Media SLl, Florida Multi Media shall pay to BellSouth 
its proportionate share of the reasonable costs associated therewith. At any time 
that costs may be incurred to administer the release of Florida Multi Media's SLl, 
Florida Multi Media will be notified. If Florida Multi Media does not wish to pay 
its proportionate share of these reasonable costs, Florida Multi Media may instruct 
BellSouth that it does not wish to release its SU to independent publishers, and 
Florida Multi Media shall amend this Agreement accordingly. Florida Multi Media 
will be liable for all costs incurred until the effective date of the amendment. 

8.3.3 	 Neither BeliSouth nor any agent shall be liable for the content or accuracy of any 
SLI provided by Florida Multi Media under this Agreement. Florida Multi Media 
shall indemnifY, except to the extent caused by BellSouth's gross negligence or 
willful misconduct, hold hannless and defend BcllSouth and its agents fi-om and 
against any damages, losses, liabilities, demands, clain1s, suits, judgments, costs 
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and expenses (including but not limited to reasonable attomeys' lees and expenses) 
arising from BellSouth's tariff obligations or otherwise and resulting from or 
arising out of any third party's claim of inaccurate Florida Multi Media listings or 
use of the SLI provided pursuant to this Agreement. BeliSouth may forward to 
Florida Multi Media any complaints received by BellSouth relating to the accuracy 
or quality of Florida Multi Media listings. 

8.3.4 Listings and subsequent updates will be released consistent with BellSouth system 
changes and/or update scheduling requirements. 

9. Operator Services (Operator Call Processing and Directory Assistance) 

9.1 Operator Call Processing provides: (I) operator handling for call completion (for 
example, collect. third number billing, and manual calling-card calls). (2) operator 
or automated assistance for billing after the End User has dialed the called number 
(for example, calling card calls); and (3) special services including but not limited 
to Busy Line Verification and Emergency Line Interrupt (ELI). Emergency 
Agency Call and Operator-assisted Directory Assistance. 

9.2 Upon request for BellSouth Operator Call Processing. BellSouth shall: 

9.2.1 Process 01- and 0- dialed local calls 

9.2.2 Process 0+ and 0- intraLA T A toll calls. 

9.2.3 Process calls that are billed to Florida Multi Media End User's calling card that can 
be validated by BellSouth. 

9.2.4 Process person-to-person calls. 

9.2.5 Process collect calls. 

9.2.6 Provide the capability for callers to bill a third party and shall also process such 
calls. 

9.2.7 Process stat ion-to-station calls. 

9.2.8 Process Busy Line Verity and Emergency Line Interrupt requests. 

9.2.9 Process emergency call trace originated by Public Safety Answering Points. 

9.2.10 Process operator-assisted directory assistance calls. 

9.2.11 Adhere to equal access reqll1rements. providing Florida Multi Media local End 
Users the same IXC access that BcllSouth provides its own operator service. 
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9.2.12 Exercise at least the same level of traud control in providing Operator Service to 
Florida Multi Media that BellSouth provides tor its own operator service. 

9.2.13 	 Perform Billed Number Screening when handling Collect, Person-to-Person, and 
Billed-To-Third-Party calls. 

9.2.14 	 Direct customer account and other similar inquiries to the customer service center 
designated by Florida Multi Media. 

9.2.15 	 Provide call records to Florida Multi Media in accordance \vith ODUF standards. 

9.2.16 	 The interface requirements shall contemn to the interface specitications for the 
platform used to provide Operator Services as long as the interface conforms to 
industry standards. 

9.3 	 DirectoryAssistance Service. Directory Assistance Service provides local and 
non-local End User telephone number listings with the option to complete the call 
at the caller's direction separate and distinct from local switching. 

9.3.1 	 Directory Assistance Service shall provide up to two listing requests per call, if 
available and if requested by Florida Multi Media's End User. BellSouth shall 
provide caller-optional directory assistance call completion service at rates set 
forth in BeliSouth's General Subscriber Services TaritTto one of the provided 
listings. 

9.4 	 Directory Assistance Service Updates. BellSouth shall update End User listings 
changes daily. These changes include: 

9.4.1 	 New End User connections 

9.4.2 	 End User disconnections 

9.4.3 	 End User address changes 

9.4.4 	 These updates shall also be provided for non-listed and non-published numbers for . . 
use ill emergencIes. 

9.4.5 	 Unbranded DA andlor OCP calls ride common trunk groups provisioned by 
BellSouth from those end offices identified by Florida Multi Media to the 
BellSouth Tops. The calls are routed to "No Announcement." 

10 	 Branding for Wholesale Operator Call Processing and Directory Assistance 

10.1 	 BellSouth's branding feature provides a definable announcement to Florida Multi 
Media End Users using Directory Assistance (DA)!Operator Call Processing 
(OCP) prior to placing such End Users in queue or connecting them to an available 
operator or automated operator system. This feature allows Florida Multi Media 
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to have its calls custom branded with Florida Multi Media's name on whose behalf 
BellSouth is providing DA and/or OCP. Rates for the branding features are set 
forth in Exhibit"D of this Attachment. 

BellSolith offers three branding options to Florida Multi Media when ordering 
BellSouth's DA and OCP: BellSouth Branding, Unbranding and Custom 
Branding. 

Upon receipt of the custom branding order from Florida Multi Media, the order is 
considered finn after ten (10) business days. Should Florida Multi Media decide to 
cancel the order, Florida Multi Media must provide written notification to Florida 
Multi l'vledia's Local Contract Manager. I f Florida Multi Media decides to cancel 
after ten (10) business days from receipt of the custom branding order, Florida 
Multi rVledia shall pay all charges per the order. For branding and unbranding via 
Originating Line Number Screening (OLNS), Florida Multi Media must contact its 
account team to initiate the order via the OLNS Branding Order form. 

Branding via Originating Line Number Screening (OLNS). BellSouth Branding, 
Unbranding and Custom Branding are also available for DA, OCP or both via 
OLNS software. When utilizing this method of Un branding or Custom Branding, 
Florida Multi Media shall not be required to purchase dedicated tnmking. 

BellSouth Branding is the default branding offering. 

For BellSouth to provide Unbranding or Custom Branding via OLNS software for 
OCP or for DA, Florida Multi Media must have its Operating Company Number 
(OCN(s» and telephone numbers reside in BellSouth's UDB. To implement 
Unbranding and Custom Branding via OLNS software, Florida Multi Media must 
submit a manual order form which requires, among other things, Florida Multi 
Media's OCN and a forecast, pursuant to the appropriate BellSouth form 
provided, for the traffic volume anticipated for each BellSouth ;rops during the 
peak busy hour. Florida Multi Media shall provide updates to such forecast on a 
quarterly basis and at any time such forecasted tramc volumes are expected to 
change significantly. Upon Florida Multi Media's purchase of Un branding or 
Custom Branding using OLNS software for any particular TOPS, all Florida Multi 
Media End Users served by that TOPS will receive the Unbranded "no 
announcement" or the Custom Branded announcement. 

Line Information Database (LlDB) 

The BellSouth Line Infonnation Database (LIDB) stores current information on 
working telephone numbers and billing account numbers. LIDB data is lIsed by 
providers of Telecommunications Services to validate billing of collect calls, calls 
billed to a third party number and nonproprietary calling card calls, to screen out 
attempts to bill calls to payphones. tor billing and for fraud prevention. 
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Where Florida Multi Media is purchasing Resale services BellSouth shall utilize 
BellSouth's service order generated fi'om Florida Multi Media LSR's to populate 
L1DB with Flofida Multi Media's End User infonnation BellSouth provides access 
to information in its L1DB, including Florida Multi Media End User information, 
to various providers of Telecommunications Services via queries to L1DB pursuant 
to applicable tariflS. Information stored for florida Multi Media, pursuant to this 
Agreement, shall be available to those Telecommunications Service providers. 

I 1.2.1 When necessary tor fraud control measures, BellSouth may perform additions, 
updates and deletions offlorida Multi Media data to the L1DB (e.g., calling card 
deactivation). 

11.3 Responsibilities of the Parties 

I 1.3.1 BeHSouth will administer the data provided by Florida Multi Media pursuant to 
this Agreement in the same manller as BellSoulh administers its own data. 

11.3.2 florida Multi Media is responsible tor completeness and accuracy orthe data being 
provided to BeliSouth. 

11.3.3 BellSouth shall not be responsible to Florida Multi Media for any lost revenue 
which may result tTom BellSouth's administration of the LI DB pursuant to its 
established practices and procedures as they exist and as they may be changed by 
BellSouth in its sole discretion from time to time. 

12. RAO Hosting 

12.1 RAO Hosting is not required for resale in the BellSouth region. 

13. Optional Daily Usage File (ODUF) 

13.1 The Optional Daily Usage File (ODUF) Agreement with terms ~nd conditions is 
included in this Attachment as Exhibit B. Rates for ODUF are as set forth in 
Exhibit 0 of this Attachment. 

13.2 Be\lSoulh will provide ODUF service upon written request. 

14. Enhanced Optional Daily Usage File (EODUF) 

14.1 The Enhanced Optional Daily Usage File (EODUF) service Agreement with tenns 
and conditions is included in this Attachment as Exhibit C Rates tor EODUF are 
as set forth in Exhibit D of this Attactmlent. 

14.2 Be\lSouth will provide EODUF service upon written request. 
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Exhibit A 

EXCLUSIONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 3) 

-- ­

I 
- -,-- ­

AL FL GA KY LA MS NC SC TNType of Service 
Resal~ Discolillt ' Resal~ Disl:llunt Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discoullt 

I Grandtillhered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes ! Yes I Yes I Yes Yes Yes 
I Yes I Yes 

Scrvlces (Note I) ! 

12 Promotions - > 90 Yes Yes I Yes Yes Yes Yes Yes Yes Yes Yes Yes Y Yi Yes Yes Yes I Yes I Yes 
Duys(Note 2 & :I) 1 

I ' 
- ­ I 

) Promotiolls, < 90 Yes No Yes No Ycs No Yes No Yes- No Yes No Y, No Ycs No. Yes No 
Days (Note 2 & .j) - ­ ---­ y

4 Lifelinc/Link Up Yes Yes Ycs Ycs Yes Yes No No Yes Yes Yes Yi Yes I Yes Yi 
Services I 

5 91 l/E911 Services Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Ycs Yes 
6 N I I Services Yes Yes '{es Yes Yes Yes No No No No Yes Yes Yes I Yes No 

I 
No Yes 

(Note I) ! 
7 Mel11oryCall'Servicc Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 
X Mobile Services Yes No Yes No Yes No Yes No Yes No Yes No Yes I No Yes No Yes No 

1 
9 Federal Subscribt:1' Yes No Yes Nll Yes No Yes No Yes No Yes No Yes I No Yes I No 

,. ­
Yes I No 

Line Char"!.:s I 
10 Nonrecurring Yes Yes Yes Yes Yes Yes YeS Yes Yes Yes Yes Yes Yes Yes , Y.::s Yes Yes I No 

ICharg.::s I 
I I End Uscr Line Chg- Yes No Y.::s No Yes No Yes I No I Y'l N 

y, No Y Nil Yes No 

I 
Yes No 

INumber Portability I 
12 Public Telephone Yes Yes 1 Yes Yes Yes Yes Yes I Yes Yes Y( Y Yes Yes Yes Yes No I Yes Yes 

Access Svc(PTAS) I I I I 
131111side Wire Maint Yes I No I Yes No I Yes J No Yes I No Yes No Y No Yes 1 No 1 Yes I No I Yes No 

Service Plan i I I I ' I 
Applicable Notes: 1.1 _...J _ I I I ' i I I I 

, I. Gl"andfathered services ean be resold only to cxistin!l: subscribers of the grand fathered service, I 
2. Where iwadable tor resale, promotiolls will be made available only to End Users who would have qualitied for the promotion had it been provided by BellSouth directly, 

I), Promotions shall be available unly till' the term set t{)rth in the aI:plic,lblc tariff 

L---~ SOllie oftkliSouth's local exchange and tolliciecomlllunicalions services arc not available in certain central otlices and areas, i 
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Optional Daily Usage File 

Upon written request from Florida Multi Media, BeliSoulh will provide the Optional 
Daily Usage File (ODUF) service to Florida Multi Media pursuant to the terms and 
conditions set forth in this section. 

Florida Multi Media shall furnish all relevant information required by BellSouth for the 
provision of the ODUF. 

The ODUF feed provides Florida Multi Media messages that were carried over the 
BellSouth network and processed by BellSouth for Florida Multi Media. 

Charges for ODUF will appear on Florida Multi Media's monthly bills for the previous 
month's usage in arrears. The charges are as set forth in Exhibit D to this Attachment. 

The ODUF teed will contain both rated and unrated messages. All messages will be in 
the standard Alliance for Telecommunications Industry Solutions (ATIS) EMI record 
tormat. 

Messages that error in the billing systcm of Florida Multi Media will be the 
responsibility of Florida Multi Media. II: however, Florida Multi Media should 
cncounter significant volumes of errored messages that prevent processing by Florida 
Multi Media within its systems, BellSouth will work with Florida Multi Media to 
determine the source of the errors and the appropriate resolution. 

ODUF Specifications 

ODUF Mcssage to be Transmitted 

The u)llowing messages recorded by BeliSouth will be transmitted to Florida Multi 
Media: 

Message recording for per use/per activation type servIces (examples: Three Way 
Calling, Verify, Interrupt, Call Return, etc.) 

Measured local calls 

Directory Assistance messages 

JntraLATA Toll 

WATS and 800 Service 
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6.1. \.6 	 Nil 

6. L I. 7 	 Information Service Provider Messages 

6.1.1.8 	 Operator Services Messages 

6.1.1.9 	 Operator Services Message Attempted Calls 

6.1.1.10 	 Credit/Cancel Records 

6.1.1.11 	 Usage for Voice Mail Message Service 

6.1.2 	 Rated Incollects (messages BellSouth receives from other revenue accounting offices) 
appear on ODUF. Rated Incollects will be intermingled with BellSouth recorded rated 
and unrated usage. Rated Incollects will not be packed separately. 

6.1.3 	 BeliSouth will perfoml duplicate record checks on records processed to ODUF. Any 
duplicate messages detected will be deleted and not sent to Florida Multi Media. 

6.1.4 	 In the evenl that Florida Multi Media detects a duplicate on ODUF they receive from 
BellSouth, Florida Multi Media will drop the duplicate message and will not return the 
duplicate to BellSouth. 

6.2 	 ODUF Physical Filc Characteristics 

6.2.1 	 ODUF will be distributed to Florida Multi Media via Secure File Transfer Protocol 
(FTP). The ODUF feed will be a variable block format. The data on the ODUF feed 
will be in a non-compacted EMI format (175 byte fQrmat plus modules). It will be 
created on a daily basis Monday through Friday except holidays. Details such as 
dataset name and delivery schedule will be addressed during negotiations of the 
distribution medium. There will be a maximum of one dataset per-workday per OCN. 
If BellSouth determines the Secure FTP Mailbox is nearing capacity levels. BellSouth 
may move the customer to CONNECT:Direct file delivery. 

6.2.2 	 If the customer is moved, CONNECT:Direct data circuits (private line or dial-up) will 
be required between BellSouth and Florida Multi Media for the purpose of data 
tranSITUSSlon. Where a dedicated line is required, Florida Multi Media will be 
responsible for ordering the circuit, overseeing its installation and coordinating the 
installation with BellSouth. Florida Multi Media will also be responsible for any 
charges associated with this liIle. Equipment requircd on the BellSouth end to attach 
the line to the mainfi'ame computer and to transmit messages successfully on an 
ongoing basis will be negotiated on an individual case basis. Any costs incun'ed tor 
such equipment will be Florida Multi Media's responsibility. Where a dial-up facility is 
required, dial circuits will be installed in the BellSouth data center by BellSouth and 
the associated charges assessed to Florida Multi Media. Additionally, all message toll 
charges associated with the use of the dial circuit by Florida Multi Media will be the 
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responsibility of Florida Multi Media. Associated equipment on the BellSouth end, 
including a modem, 'will be negotiated on an individual case basis between the Parties. 
All equipment, including modems and software, that is required on florida Multi 
Media end tor the purpose of data transmission will be the responsibility of Florida 
Multi Media. 

6.2.3 	 I f florida Multi Media utilizes FTP for data tile transmission, purchase of the fTP 
software will be the responsibility of Florida Multi Media. 

6.3 	 ODUF Packing Specifications 

6.3.1 	 The data will be packed using ATIS EMI records. A pack will contain a minimum of 
one message record or a maximum of 99,999 message records plus a pack header 
record and a pack trailer record. One transmission can contain a maximum of 99 
packs and a minimum of one pack. 

6.3.2 	 The OCN, From RAO, and Invoice Number will control the invoice sequencing. The 
From RAO will be used to identify to Florida Multi Media which BeliSouth RAO is 
scnding the message. BellSouth and Florida Multi Media wil1 use the invoice 
sequencing to control data exchange. BeliSouth will be notified of sequence failures 
identified by Florida Multi Media and resend the data as appropriate. 

6.4 	 ODUF Pack Rejection 

6.4.1 	 Florida Mul1 i Media will notify BellSouth within one business day of rejected packs 
(via the mutually agreed medium). Packs could be rejected because of pack 
sequencing discrepancies or a critical edit failure on the Pack Header or Pack Trailer 
records (e.g., out-of-balance condition on grand totals, invalid data populated). 
Standard ATIS EMl error codes will be used. Florida Multi Media will not be 
required to return the actual rejected data to BellSouth. Rejeeted packs will be 
corrected and retransmitted to Florida Multi Media by BellSouth. 

6.5 	 ODUF Control Data 

Florida Multi Media will send one confirmation record per pack that is received from 
BellSouth. This confmnation record will indicate Florida Multi Media's receipt of the 
pack and the acceptance or rejection of the pack. Pack Status Code(s) will be 
populated using standard ATIS EMI error codes for packs that were rejected by 
Florida Multi Media for reasons stated in the above section. 

6.6 	 ODUF Testing 

6.6.1 	 Upon request from Florida Multi Media, BellSouth shall send ODUF test files to 
Florida Multi Media. The Parties agree [0 review and discuss the ODUF tile content 
and/or format. For testing of usage results, BeliSouth shall requcst that Florida Multi 
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Media set up a production (live) file. The live test may consiSl of Florida Multi 
Media's employees making test calls for the types of services Florida Multi Media 
requests on ODUF. These test calls are logged by Florida Multi Media, and the logs 
are provided to BellSouth. These logs will be used to verifY the files. Testing will be 
completed within thirty (30) days from the date on which the initial test file was sent. 
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Enhanced Optional Dailv Usage .File 

Upon written request from Florida Multi Media, BellSouth will provide the 
Enhanced Optional Daily Usage File (EODUF) service to Florida Multi Media 
pursuant to the terms and conditions set forth in this section. EODUF will only be 
sent to existing ODUF subscribers who request the EODUF option. 

Florida Multi Media shall furnish all relevant infonnatioll required by BellSouth for 
the provision of the EODUF. 

The EODUF will provide usage data fix local calls originating from resold Flat 
Rate Business and Residential Lines. 

Charges for EODUF will appear on Florida Multi Media's monthly bills for the 
previous month's usage in arrears. The charges are as set forth in Exhibit D to this 
Attachment. 

All messages will be in the standard Alliance for Telecorrununications Industry 
Solutions (ATIS) EMI record fonnal. 

Messages that error in the billing system of Florida Multi Media will be the 
responsibility of Florida Multi Media. If, however, Florida Multi Media should 
encounter significant volumes of errored messages that prevent processing by 
Florida Multi Media within its systems, BellSouth will work with Florida Multi 
Media to determine the source 0 f the errors and the appropriate resolution. 

EODUF Specifications. 

EODUF Usage To Be Transmitted 

The following messages recorded by BellSouth will be transmitted to Florida Multi 
Media: 

Customer usage data for flat rated local call originating from Florida Multi Media's 
End User lines (I FB or I FR). The EODUF record for nat rate messages will 
include: 

Date or Cal! 

From Number 

To Number 

Standard IeA 
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Connect Time 

Conversation Trme 

Method of Recording 

From RAO 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

BeliSouth will perform duplicate record checks on EODUF records processed to 
o DUF. Any duplicate messages detected will be deleted and not sent to Florida 
Multi Media. 

In the event that Florida Multi Media detects a duplicate on EODUF they receive 
from BellSouth, Florida Multi Media will drop the duplicate message and will not 
return the duplicate to BellSouth. 

EODUf Physical file Characteristics 

EODUF feed will be distributed to Florida Multi Media via Secure File Transfer 
Protocol (FTP). The EODUF messages will be intermingled among Florida Muiti 
Media's Optional Daily Usage File (ODUF) messages. The EODUF will be a 
variable block tormat. The data on the EODUF will be in a non-compacted EMI 
format (175 byte fomlat plus modules). It will be created on a daily basis Monday 
through Friday except holiday. If BellSouth determines the Secure FTP mailbox is 
nearing capacity levels, BellSouth may move the cllstomer to CONNECT:Direct 
file delivery. 

Data circuits (private line or dial-up) may be required between BellSolith and 
Florida Multi Media for the purpose of data transmission. Where a dedicated line is 
required, Florida Multi Media will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation with BellSouth. Florida 
Multi Media will also be responsible for any charges associated with this line. 
Equipment required on the BellSouth end to attach the line to the mainframe 
computer and to transmit successfully ongoing will be negotiated on an individual 
case basis. Where a dial-up facility is required, dial circuits will be installed in the 
BellSouth data center by BellSouth and the associated charges assessed to Florida 
Multi Media. Additionally. all message toll charges associated with the use of the 
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dial circuit by Florida Multi Media wil[ be the responsibility of Florida Multi 
I\'ledia. Associ'ited equipment on the BellSouth end, including a modem, will be 
negotiated on an individual case basis between the Parties. All equipment, 
including modems and software, that is required on Florida Multi Media's end for 
the purpose of data transmission will be the responsibility of Florida Multi Media. 

7.2.3 	 If Florida Multi Media utilizes FTP for data file transmission, purchase of the FTP 
software will be the responsibility of Florida Multi Media. 

7.3 	 EODUF Packing Specifications 

7.3.1 	 The data will be packed using ATIS EMI records. A pack will contain a minimum 
of one message record or a maximum of99,999 message records plus a pack 
header record and a pack trailer record. One transmission can contain a maximum 
of99 pllcks and a minimum of one pack. 

7.3.2 	 The OCN, From (RAO), and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identifY to Florida Multi Media which BellSouth 
RAO is sending the message. BellSouth and Florida Multi Media will use the 
invoice sequencing to control data exchange. BellSouth will be notified of 
sequence failures identified by Florida Multi Media and resend the data as 
appropriate. 
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I 
ICATEGORY RATE ELEMENTS BCSInleri • Zone 

m 

I 

USOC RATESIS) 

Attachment: 1 Exhibit: 0 I

!SVC Order ISvc Order' tn(:rementalll~ncramental ,Incremental Incremental 

I 
suumitted Submitted Charge Charge.' Charge ­ Charge· 

flee Manually Manual Svc Manual Slit Manual5vc Manual SVt 
per lSR I' per LSR Order \15, Order vs. Oroer \1$. O,d.r V$, 

ElectronIC-I' Electronic- Electronic- Electronic­
1st Add'l Disc 1st Disc Add'l 

Rec ~~~~~~~~~-r~~~~~~~~~~S~O~M~E~C~~SO~M~A7.N-r~S~O~MA'~S~R·~~~~N SOMAN SOMAN 

APPLICABLE DISCOUNTS 
Residence % 21 83 I 
8uslness 16.81 

CSAS 

ass ~ Manual Ser<Ace Order Charge Per Local SerVice Requesl 
• J (L~R) - Resa!e Only 

BRANDING· DIRECTORY ASSISTANCE 

8ra"di~ 
Recotdl.!::.9_0f OA Custom Branded Announcement 
LoadIng of DA Custom Branded Announcemen! per SWItch per 
OCN 

Unbrandil"l_9_via OLNS fot Wholesale CLEC 
LoaOlf195?fQA per Q<;N_1.1 OCNpf':J Order 

R~cording 01 Custom Branded OA Announcement 

ILoading 01 Custom SraMied OA Announc~ment per sheWNAV 
per OeN 

Unbrondlng via OLNS for Whole..le CLEC 
Load::.!i..0f OA per OCN O~eglonaj 

ODUFIEOOUF SERYICES 
OPTIONAL DAilY USAGE FILE (OOUF 

ODUF: Recot'd~a:J?~~_I:nesSa94) 
ODUF Messag~prr.it;:~~slr-l9,_P~~!!,~!'~9...e 
ODUF MeS~?:9~efOCe:~~If"lg.J?~r MaS_f'lehc.~ prov,sloned 
ODUF' Daia Transmission {CONNECT DIRECTtper 1Tl~~~<lIge 

ENHANCED OPTIONAL DAILY USAGE FILE IEODUF 

-;--1­

SOMAN 

Q,Q000071 
0.002146 

35.91 
000010375 

L-_~ [EOOUF MessageProcessmg, per message O.Oe069a I 

3.50 

19.99 

~,OOO,oo 

117000 

42000 

7,QOO.00 

500.00 

1.200.00 

-- ­-" --t...----­000 3.50 0.00 I 
0.00 19.99 000 I --+----1----+1· .---j ----1 

-3.000,00 

1 170.00 

420.00 
16.00 

--7.000.00 

500.00 

1.200.00 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

Introd uction . 

This Attachment sets forth rates. terms and conditions tor unbundled network 
clements (Net\vork Elements) and combinations of Netv·iOrk Elements 
(Combinations) that BellSouth offers to Florida Multi Media for Florida Multi 
Media's provision of Telecommunications Services in accordance with its 
obligations under Section 2SI(c)(3) of the Act. Additionally. this Attachment sets 
forth the rates, tenns and conditions for other facilities and services BellSouth 
makes available to Florida Multi Media (Other Services). Additionally, the 
provision of a particular Network Element or Other Service may require Florida 
Multi Media to purchase other Network Elements or services. In the event of a 
conflict between this Attachment and any other section or provision of this 
Agreement, the provisions of this Attachment shall control. 

The rates for each Network Element, Combinations and Other Services are set 
forth in Exhibits A and B. If no rate is identified in this Agreement, the rate will be 
as set forth in the applicable BellSouth tariff or as negotiated by the Parties upon 
request by either Party. If Florida Multi Media purchases service(s) from a tariff. 
all terms and conditions and rates as set forth in such tariff shall apply. A one­
month minimum billing period shall apply to all Network Elements, Combinations 
and Other Services. 

Florida Multi Media may purchase and use Network Elements and Other Services 
from BellSouth in accordance with 47 C.F.R § S1.309. 

The Parties shall comply with the requirements as set forth in the technical 
references within this Attachment 2. 

Florida Multi Media shall not obtain a Network Element for tht;.exclusive 
provision of mobile wireless services or interexchange services. 

C0!1_~!-';jon_9f WhQl~1:lk_S~ryices_t9~etwork ~lem~nLLQ!_N~J\\'.9&£~l}lents__tQ 

Wholesale Services. Upon request, BeliSouth shall convert a wholesale service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to Florida Multi Media pursuant to Section 2S1 of the Act and 
under this Agreement or convert a Network Element or Combination that is 
available to Florida Multi Media pursuant to Section 251 of the Act and under this 
Agreement to an equivalent wholesale service or group of wholesale services 
oftered by BeliSouth (collectively "Conversion"). BellSouth shall charge the 
applicable nonrecurring switch-as-is rates for Conversions to specific Netv.-ork 
Elements or Combinations found in Exhibit A. BeliSouth shall also charge the 
same nonrecurring switch-as-is rates when converting from Network Elements or 
Combinations. Any rate change resulting fi'om the Conversion will be effective as 
of the next billing cycle following BeliSouth's receipt ofa complete and accurate 
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Conversion request from Florida Multi Media. A Conversion shall be considered 
terminat ion lor purposes 0 f any vo lume and/or term commitments and/or 
grand fathered s!atus between Florida Multi Media and BellSouth. Any change 
from a vvholesale service/group of wholesale services to a Network 
Element/Combination, or from a Network Element/Combination to a wholesale 
service/group of wholesale services, that requires a physical rearrangement will not 
be considered to be a Conversion for purposes of this Agreement. BellSouth will 
not require physical rearrangements if the Conversion can be completed through 
record changes only. Orders lor Conversions will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

Except to the extent expressly provided otherwise in this Attachment, Florida 
Multi Media may not maintain unbundled network elements or combinations of 
unbundled network elements, that are no longer offered pursuant to this 
Agreement (collectively "Arrangements"). In the event BellSouth determines that 
Florida Multi Media has in place any Arrangements after the Effective Date of this 
Agreement, BellSouth may disconnect such Arrangements without notice under 
this Agreement to Florida Multi Media. 

Prior to submitting an order pursuant to this Agreement for high capacity (OS I or 
above) Dedicated Transport or high capacity Loops, Florida Multi Media shall 
undertake a reasonably diligent inquiry to determine whether Florida Multi Media 
is entitled to unbundled access to such Network Elements in accordance with the 
terms of this Agreement. By submitting any such order, Florida Multi Media self­
certifies that to the best of Florida Multi Media's knowledge, the high capacity 
Dedicated Transport or high capacity Loop requested is available as a Network 
Element pursuant to this Agreement. Upon receiving such order, BellSouth shall 
process the request in reliance upon Florida Multi Media's self-certification. To 
the extent BeliSouth believes that such request does not comply with the tenns of 
this Agreement, BellSouth shall seek dispute resolution in accol:dance with the 
General Tenns and Conditions of this Agreement. 

Florida Multi Media may utilize Network Elements and Other Services to provide 
services in accordance with this Agreement, as long as such services are consistent 
with industry standards and applicable BellSouth Technical References. 

BellSouth will perlorm Routine Network Modifications (RNM) in accordance with 
FCC 47 C.F.R. § 51.319 (a)(7) and (e)(4) for Loops and Dedicated Transport 
provided under this Attachment. If BellSouth has anticipated such RN M and 
pertomls them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A. then 
BellSouth shall perform such RNM at no additional charge. RNM shall be 
performed within the intervals established for the Network Element and subject to 
the performance measurements and associated remedies set forth in Attachment 9 
of this Agreement to the extent such RNM \vere anticipated in the setting of such 
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intervals. [f BellSouth has not anticipated a requested network modification as 
being a RNM and has not recovered the costs of such RNM in the rates set forth in' 
Exhibit A, then.such request will be handled as a project on an individual case 
basis. BellSouth will provide a price quote tor the request and, upon receipt of 
payment fiom Florida Multi Media, BellSouth shall perfonn the RNM. 

1.11 

LlLl Commingling mean~ the connecting, attaching, or otherwise linking of a Network 
Element., or a Combination, to one or more Telecommunications Services or 
facilities that florida Multi Media has obtained at wholesale from BellSouth, or the 
combining ofa Network Element or Combination with one or more such 
wholesale Telecommunications Services or facilities. Florida Multi Media must 
comply with all rates, terms or conditions applicable to such wholesale 
Telecommunications Services or facilities. 

1.11.2 Subject to the limitations set forth elsewhere in this Altadunent, BellSouth shall 
not deny access to a Network Element or a Combination on the grounds that one 
or more 0 l' the elements: I) is connected to, attached to, linked to, or combined 
with such a facility or service obtained trom BeliSouth; or 2) shares part of 
Bel1South's network with access services or inputs lor mobile wireless services 
and/or interexchange services. 

1.11.3 Unless otherwise agreed to by the Parties, the Network Element portion ofa 
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with BeliSouth's 
tariffed rates or rates set forth in a separate agreement between the Parties. 

I. J 1.4 When mUltiplexing equipment is attached to a commingled circuit, the multiplexing 
equipment will be billed from the same agreement or tariff as the higher bandwidth 
circuit. Central Otlice Channel Interfaces (COO) will be billed from the same 
agreement or tariff as the lower bandwidth circuit. .. 

l.l 1.5 Notwithstanding any other provision of this Agreement, BellSouth shall not be 
obligated to commingle or combine Network Elements or Combinations with any 
service, network element or other offering that it is obligated to make available 
only pursuant to Section 271 of the Act. 

1.12 Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. The charges shall be as set forth in Exhibit 
A. 

1.13 
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For information regarding Ordering Guidelines and Processes for various Network 
Elements. Combinations and Other Services, Florida Multi Media should refer to 
the "Guides" se~tion of the BellSouth Interconnection Web site, which is 
incorporated herein by reference, as amended from time to time. The Web site 
address is: http!lwww.interconnection.bellsouth.com/. 

Additional information may also be tound in the individual CLEC Information 
Packages, which are incorporated herein by reference, as amended from time to 
time, located at the "CLEC UNE Products" Web site address: 
htl p:1Iwww.~1terc()nni!ction.bellsouth. corIllguides/htlnVun~s.htmL 

The provisioning of Network Elements, Combinations and Other Services to 
Florida Multi Media's Collocation Space will require cross-cormections within the 
central office to connect the Network Element, Combinations or Other Services to 
the demarcation point associated with Florida Multi Media's Collocation Space. 
These cross-connects are separate components that are not considered a part of 
the Network Element, Combinations or Other Services and, thus, have a separate 
charge pursuant to this Agreement. 

Testing/Trouble Repol1ing. 

Florida Multi Media will be responsible for testing and isolating troubles on 
Network Elements. Florida Multi Media must test and isolate trouble to the 
BellSouth network before reporting the trouble to the UN E Customer Wholesale 
Interconnection Network Services (CWINS) Center. Upon request from 
BellSouth at the time of the trouble report, Florida Multi Media will be required to 
provide the results of the Florida Multi Media test which indicate a problem on the 
BellSolith network. 

Once Florida Multi Media has isolated a trouble to the BellSouth network, and has 
issued a trouble report to BellSouth, BellSouth will take the actions necessary to 
repair the Network Element when trouble is found. BellSouth will repair its 
network facilities to its wholesale customers in the same time frames that 
BellSouth repairs sinlilar services to its retail End Users. 

If Florida Multi Media reports a trouble on a BellSouth Network Element and no 
trouble is found in BellSouth's network, BellSouth will charge Florida Multi 
Media a Maintenance of Service Charge tor any dispatching and testing (both 
inside and outside the CO) required by BellSouth in order to confirm the Network 
Element's working status. BellSouth will assess the applicable Maintenance of 
Service rates from BellSouth's FCC No.1 Tariff, Section 13.3.1. 

In the event BellSouth must dispatch to the End User's location more than once 
due to incorrect or incomplete information provided by Florida Multi Media (e.g .. 
mcomplete address, incorrect contact name/number, etc.), BellSouth will bill 
Florida Multi Media for each additional dispatch required to repair the Network 
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Element due to the incorrect/incomplete infonnation provided. BellSouth will 
assess the applicable Maintenance of Service rates from BellSouth's FCC No.1 
Tarin: Section 0.3. I. 

Loops 

Generl!t The local loop Network Element is defmed as a transmission tacility that 
BellSouth provides pursuant to this Attachment between a distribution frame (or 
its equivalent) in BellSouth's central office and the loop demarcation point at an 
End User premises (Loop). Facilities that do not terminate at a demarcation point 
at an End User premises, including, by way of example, but not limited to, facilities 
that terminate to another carrier's switch or premises, a cell site, Mobile Switching 
Center or base station, do not constitute local Loops. The Loop Network Element 
includes all features, functions, and capabilities of the transmission facilities, 
including the network interface device, and attached electronics (except those used 
for the provision of advanced services, such as Digital Subscriber Line Access 
Multiplexers (DSLAMs)), optronics and intennediate devices (including repeaters 
and load coils) used to establish the transmission path to the End User's premises, 
including inside wire owned or controlled by BellSouth. Florida Multi Media shall 
purchase the entire bandwidth of the Loop and, except as required herein or as 
otherwise agreed to by the Parties, BellSouth shall not subdivide the frequency of 
the Loop. 

The Loop does not include any packet switched features, functions or capabilities. 

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving an End User's premises or, in the case of 
predominantly residential mUltiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU minimum point ofentry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of tiber optic cable 
connecting to a copper distribution plant that is not more than nve hundred (500) 
feet from the End User's premises or, in the case of predominantly residential 
MOUs, not more than five hundred (500) feet from the MDU's MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a serving 
area interface from which every other copper distribution subloop also is not more 
than live hundred (500) feet from the respectivc End User's premises. 

In new build (Greenfield) areas, where BellSouth has only deployed FTTH/FTTC 
facilities, BellSouth is under no obligation to provide Loops. FTTH facilities 
include fiber loops deployed to the MPOE of a MOU thal is predominantly 
residential regardless of the ownership of the inside winng from the MPOE to each 
End User in the MOU. 

In FTTH/fTTC overbuild situations where BellSouth also has copper Loops, 
BellSouth will make those copper Loops available to Florida Multi Media on an 
unbundled basis, until such time as BeliSouth chooses to retire those copper Loops 
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using the FCC's network disclosure requirements. In these cases, BellSouth will 
offer a 64 kilobits per second (kbps) second voice grade channel over its 
FTTHiFTTC facilities. 

2.1.2.3 	 Furthermore, in FTTH/FTTC overbuild areas where BellSouth has not yet retired 
copper facilities, BelISouth is not obligated to ensure that such copper Loops in 
that area are capable of transmitting signals prior to receiving a request for access 
to such Loops by Florida Multi Media. If a request is received by BellSouth tor a 
copper Loop, and the copper facilities have not yet been retired, BellSouth will 
restore the copper Loop to serviceable condition if technically feasible. In these 
instances of Loop orders in an FTTH/FTTC overbuild area, BellSouth's standard 
Loop provisioning interval will not apply, and the order will be handled on a 
project basis by which the Parties will negotiate the applicable provisioning interval 

2.1.3 	 A hybrid Loop is a local Loop, composed of both fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
BellSouth shall provide Florida Multi Media with nondiscriminatory access to the 
time division multiplexing features, functions and capabilities of such hybrid Loop, 
on an unbundled basis to establish a complete transnussion path between 
BetlSouth's central oflice and an End User's premises. 

2.1.4 	 Transition for OS} and OS3 Loops 

2.1.4.1 	 For purposes of this Section 2, the Transition Period for OS I and OS3 Loops is 
the twelve ( 12) month period beginning March I I, 2005 and endi.ng 
March 10, 2006. 

2.1.4.2 	 For purposes of this Section 2, Embedded Base means OS I and OS3 Loops that 
were in service for Florida Multi Media as of March 10, 2005. Subsequent 
disconnects or loss of End Users shall be removed Trom the Embedded Base. 

2.1.4.3 	 For purposes of this Section 2, a Business Line is defined in 47_C.F.R. § 51.5. 

2. J.4.4 BellSoLlth shall make available OS I and DS3 Loops as defined in this Section 2. 
Notwithstanding anything to the contrary in this Agreement, BellSouth shall make 
available DS I and OS3 Loops as described in this Section 2.1.4 only for Florida 
Multi Media's Embedded Base during the Transition Period: 

2.1.4.4.1 	 OS I Loops at any location within the service area of a wire center containing 
60.000 or more Business Lines and four (4) or more fiber-based coIIocators. 

2.1.4.4.2 	 DS3 Loops at any location within the service area ofa wire center containing 
38,000 or more Business Lines and four (4) or more fiber-based collocators. 

2.1.4.5 	 During the Transition Period, the rates for Florida Multi Media's Embedded Bas~ 
of DS 1 and DS3 Loops described in this Section 2.1.4 shall be as set forth in 
Exhibit B. 
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2.1.4.6 	 The Transition Period shall apply only to Florida Multi Media's Embedded Base 
and Florida Multi Media shall not add new OS I or OS3 loops as described in this 
Section 2.1.4 pl1rsuant to this Agreement. 

2.1.4.7 	 Once a wire center exceeds both of the thresho Ids set t(mh in Section 2.1.4.4.1, no 
future OS I Loop unbundling will be required in that wire center. 

2.1.4.8 	 Once a wire center exceeds both of the thresholds set forth in Section 2.1.4.4.2, no 
future OS3 Loop unbundling will be required in that wire center. 

2.1.4.9 	 At the end of the Transition Period any remaining Embedded Base will be 
disconnected. 

2.1.5 	 Where facilities are available, BellSouth will install Loops in compliance with 
BellSouth's Products and Services Interval Guide available at BellSouth's Web 
site: hUp:l!!y\.yy~ljm~r<:()nn~<;Ji()!JJ)~I!~()JJ1b,.<:.()I11. For orders of fifteen (15) or more 
Loops, the installation and any applicable OC as described below will be handled 
on a project basis, and the intervals will be set by the BellSouth project manager 
for that order. When Loops require a Service Inquiry (SJ) prior to issuing the 
order to determine if facilities are available, the interval for the SI process is 
separate from the installation interval. 

2.1.6 	 The Loop shall be provided to Florida Multi Media in accordance with BellSouth's 
TR73600 Unbundled Local Loop Technical Specification and applicable industry 
standard technical references. 

2.1.7 	 BellSouth will only provision, maintain and repair the Loops to the standards that 
are consistent with the type of Loop ordered. 

2.1.7.1 	 When a BellSouth technician is required to be dispatched to provision the Loop, 
BellSouth will tag the Loop with the Circuit ID number and the_name of the 
ordering CLEC. When a dispatch is not required to provision the Loop, BellSouth 
will tag the Loop on the next required visit to the End User's location. lfFlorida 
Multi Media wants to ensure the Loop is tagged during the provisioning process 
for Loops that may not require a dispatch (e.g., UVL-SLI, UVL-SL2, and UCL­
NO), Florida Multi Media may order Loop Tagging. Rates for Loop Tagging are 
as set fbrth in Exhibit A. 

2.1.7.2 	 For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), Florida Multi Media shall have dial-tone available for that Loop forty­
eight (48) hours prior to the Loop order completion due date. 

2.1.8 	 Order Coordination (OC) and Order Coordination-Time Specific (OC-TS) 

2.1.8.1 	 OC allows BellSouth and Florida Multi Media to coordinate the installation of the 
SL2 Loops, Unbundled Digital Loops (UDL) and other Loops where OC may be 
purchased as an option, to Florida Multi Media's facilities to limit End User 
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service outage. OC is available when the Loop is provisioned over an existing 
circuit that is currently providing service to the End User. OC for physical 
conversions wili be scheduled at BellSouth's discretion during normal working 
hours on the committed due date. OC shall be provided in accordance with the 
chart set forth below. 

2.1.8.2 	 OC-TS allows Florida Multi Media to order a specific time for OC to take place. 
BellSouth will make commercially reasonable efforts to accorrunodate Florida 
Multi Media's specific conversion time request. However, BellSoutb reserves the 
right to negotiate with Florida Multi Media a conversion time based on load and 
appointment control when necessary. This OC-TS is a chargeable option for all 
Loops except Unbundled Copper Loops (UCL) and is biIled in addition to the OC 
cbarge. Florida Multi Media may specify a time between 9:00 a.m. and 4:00 p.m. 
(location time) Monday through Friday (excluding holidays). If Florida Multi 
Media specifies a time outside this window, or selects a time or quantity of Loops 
that requires BellSouth technicians to work outside normal work hours, overtime 
cbarges will apply in addition to the OC and OC-TS charges. Overtime charges 
will be applied based on the amount of overtirne worked and in accordance with 
the rates established in BellSouth's Access Services Tarift~ Section E 13.2, for each 
state. The OC-TS charges for an order due on the same day at the same location 
will be applied on a per Local Service Request (LSR) basis. 
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1 Order Order Coordination Test Points I DLR Charge ror Dispatch I' 

Coordination - Time Specific I and Testing ir No 
.",1 (OC) (OC-TS) 	 Trouble Found I------L­
~-;L-I------ ~~:-rg-e~~l-:---+-C-h-ar·-g-e-a-bl-e-o-p-t-io--n----~:_ 	 ICharg~able -- Charg~~~~r Dispat~ 

LII,Option a\ailable i Option - inside and outside I 
f (Non I ordered as Central Office 
I Desi~ned) 	 I Engineering 

I Information I, 	

I Document' 

[LJCL-NO Chargeable Not Available Not 	 I! Chargeable Charged for Dispatch 
Option Available IOption- inside and outside 

i; (Non- I ordered as Central Office 
! Design ed) i Engineering 
i ! Information 
I DocumentIi; 

~---~--~--~~-----~! 

ILJnbundled I Included Chargeable Option Included 	 I Included 

i and 4-wire I 
i LJVL) I I 
l~)esigned)-J-------t-------------	 ! 
! LJ~~undled 1 Included Chargeable Option Included I Included 
i Digital Loop (where!
i (Designed) -1 appropriate) I -
ILJnbundled I Chargeable in Not available Included i Included 
i Copper Loop ~ I 
I. accordance 	 I',I (DeSigned) with Section 2 

Charged for Dispatch 

Charged for Dispatch 
outside Central Ot1ice 

Charged lor Dispatch 
oUtside Central Ollice 

~----~-------~--------~----~-----~---------~ 

I For UVL-SL I and UCLs, Florida Multi Media must order and will be billed for both OC and OC­
l TS if requesting OC-TS. 

2.1.9. J 

CLEC to CLEC Conversions for Unbundled Loops 

The CLEC to CLEC conversion process for Loops inay be used by Florida Multi 
Media when converting an existing Loop from another CLEC for the same End 
User. The Loop type being converted must be included in Florida Multi Media's 
Interconnection Agreement before requesting a conversion. 

To utilize the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 
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same End User location from the same serving wire center, and mllst not require 
an outside dispatch to provision. 

The Loops con~erted to Florida Multi Media pursuant to the CLEC to CLEC 
conversion process shall be provisioned in the same manner and with the same 
functionality and options as described in this Agreement for the specitlc Loop type. 

BellSouth will make available to Florida Multi Media a Bulk Migration process 
pursuant to which Florida Multi Media may request to migrate port/loop 
combinations, provisioned pursuant to a separate agreement between the parties, 
to Loops (UNE-L). The Bulk Migration process may be used if such loop/port 
combinations are (I) associated with two (2) or more Existing Account Telephone 
Numbers (EATNs); and (2) located in the same Central Office. The tenns and 
conditions for use of the Bulk Migration process are described in the BellSouth 
CLEC Infonnation Package, incorporated herein by reference as it may be 
amcnded from tinle to time. The CLEC Information Package is located at 
www.intef(;gJ!nection.bellsouth.com/guides/htmJbHl~~JllnJL The rates for the Bulk 
Migration process shall be the nonrecurring rates associated with the Loop type 
being requested on the Bulk Migration, as set forth in Exhibit A. Additionally, 
Operations Support Systems (OSS) charges will also apply. Loops cOlmected to 
Integrated Digital Loop Carrier (lDLC) systems will be migrated pursuant to 
Section 2.6 below. 

Should Florida Multi Media request migration for t\VO (2) or more EATNs 
containing fifteen (\5) or more circuits, Florida Multi Media must use the Bulk 
Migration process referenced in 2.1.11.1 above. 

Unbundled Voice Loops (UVLs) 

BellSouth shall make available the following UVLs: 

2-wire Analog Voice Grade Loop - SLI (Non-Designed) 

2-wire Analog Voice Grade Loop SL2 (Designed) 

4-wire Analog Voice Grade Loop (Designed) 

UVL may be provisioned using any type of facility that will support voice grade 
services. This may include loaded copper, non-loaded copper, digital loop carrier 
systems, fibericopper combination (hybrid loop) or a combination of any of these 
facilitics. BellSouth, in the normal course of maintaining, repairing, and 
configuring its network, may also change the facilities that are used to provide any 
given voice grade circuit. This change may occur at any time. In these situations. 
BellSouth will only ensure tbat the newly provided lacility will support voice grade 
services. BellSollth will not guarantee that Florida Multi Media will be able to 
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continue to provide any advanced services over the new facility. BellSouth will 
ofTer UVL in two diflerent service levels Service Level One (SLl) and Service 
Level Two (SL2). 

Unbundled Voice Loop - SLI (UVL-SLI ). Loops are 2-wire Loop start circuits, 
will be non-designed, and will not have remote access test points. OC will be 
offered as a chargeable option on SL I Loops when reuse of existing facilities has 
heen requested by Florida Multi Media, however, OC is always required on UCLs 
that involve the reuse of facilities that are currently providing service. Florida 
Multi Media may also order OC-TS when a specified conversion time is requested. 
OC-TS is a chargeable option for any coordinated order and is billed in addition to 
the OC charge. An Engineering Information (EI) document can be ordered as a 
chargeable option. The EI document provides Loop Make-Up information which 
is similar to the information normally provided in a Design Layout Record (DLR). 
Upon issuance of a non-coordinated order in the service order system, SL I Loops 
will be activated on the due date in the same manner and time frames that 
BellSouth normalty activates POTS-type Loops for its End Users. 

For an additional charge BellSouth will make available Loop Testing so that 
Florida Multi Media may request further testing on new UVL-SLI Loops. Rates 
for Loop Testing are as set forth in Exhibit A. 

Uni:>undled VoiceLoop- SL1JJJVL-SL2). Loops may be 2-wire or 4-wire 
circuits, shall have remote access test points, and will be designed with a DLR 
provided to Florida Multi Media. SL2 circuits can be provisioned with loop start, 
ground start or reverse battery signaling. OC is provided as a standard feature on 
SL2 Loops. The OC feature will allow Florida Multi Media to coordinate the 
installation of the Loop with the disconnect of an existing customer's service 
and/or number portability service. In these cases, BellSouth will perform the order 
conversion with standard order coordination at its discretion during nonnal work 
hours. 

UnbuI1J.:lled Digital Loop~ 

BellSouth will offer UDLs. UDLs are service specific. will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

BellSouth shall make available the following UDLs, subject to restrictions set forth 
herein: 

2-wire Unbundled ISDN Digital Loop 

2-wire Unbundled ADSL Compatible Loop 
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2.3.2.3 2-wire Unbundled HDSL Compatible Loop 

2.3.2.4 4-wire Unbund~ed HDSL Compatible Loop 

2.3.2.5 4-wire Unbundled OS I Digital Loop 

2.3.2.6 4-wire Unbundled Digital Loop/DSO .- 64 kbps. 56 kbps and below 

2.3.2.7 DS3 Loop 

2.3.2.8 STS-l Loop 

2.3.3 2-wire Unbundled ISDN Digital Loops. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 
with a test point, OC, and a DLR. Florida Multi Media will be responsible for 
providing BellSouth with a Service Profile Identifier (SPID) associated with a 
particular ISDN-capable Loop and End User. With the SPlD. BellSouth will be 
able to adequately test the circuit and ensure that it properly supports ISDN 
serVIce. 

2.3.4 2-wire ADSL-Compatible Loop...o This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to 18,000 
feet long and may have up to 6.000 feet of bridged tap (inclusive of Loop length). 
The Loop is a 2-wire circuit and will come standard with a test point, OC. and a 
DLR. 

2.3.5 2-wire or 4-wire HDSL-Compatible Loop. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up to 12,000 feet long and may 
have up to 2,500 feet of bridged tap (inclusive of Loop length). It may be a 2-wire 
or 4-wire circuit and will come standard with a test point, ~C, and a DLR. 

2.3.6 4-wire Unbundled DSI Digital Loop. 

2.3.6.1 This is a designed 4-wire Loop that is provisioned according to industry standards 
for OS I or Primary Rate ISDN services and will come standard with a test point, 
~C, and a DLR. A DSI Loop may be provisioned over a variety of loop 
transrrussion technologies including copper, HDSL-based technology or fiber optic 
transport systems. It will include a 4-wire OS I Network Interface at the End 
User's location. For purposes of this Agreement, including the transition of OS 1 
and DS3 Loops described in Section 2.1.4 above, OS 1 Loops include 2-wire and 
4-wire copper Loops capable of providing high-bit rate digital subscriber line 
services, such as 2-wire and 4-wire HDSL Compatible Loops. 

2.3.6.2 BellSouth shall not provide more than ten (10) unbundled DS I Loops to florida 
Multi Media at any single building in which DS J Loops are available as unbundled 
Loops. 

Version: 4Q04 Standard leA with TRRO for Renegotiations 
03/16'05 

eees 63 of 538 



Attachment 2 

Page 15 

2.3.7 	 4-wire Unbundled DigitalJDSJLLoop. These are designed 4-wire Loops that may 
be configured as 64kbps, 56kbps. 19kbps, and other sub-rate speeds associated 
with digital dat;l services and will come standard with a test point, Oc, and a DLR. 

2.3.8 	 QS_1Loop. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial, bipolar, retum-to-zero isochronous 
digital electrical signals at a transmission rate of44. 736 megabits per second 
(Mbps) that is dedicated to the use of the ordering CLEC in its provisioning of 
local exchange and associated exchange access services. It may provide transport 
for twenty-eight (28) DS I channels, each of which provides the digital equivalent 
of twenty-four (24) analog voice grade channels. The interface to unbundled 
dedicated DS3 transport is a metallic-based electrical interface. 

2.3.9 	 $TS-I Loop. STS-I Loop is a high-capacity digital transmission path with 
SONET VT1.5 mapping that is dedicated for the use of the ordering customer for 
the purpose of provisioning local exchange and associated exchange access 
services. It is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial bipolar retum-to-zero synchronous 
digital electrical signals at a transmission rate of 51.84 Mbps. It may provide 
transport for twenty-eight (28) DS I channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS-l transport is a metallic-based electrical interface. 

2.3.10 	 Both DS3 Loop and STS-I Loop reqUIre a Sl in order to ascertain availability. 

2.3.11 	 DS3 services come with a test point and a DLR. Mileage is airline miles, rounded 

up and a minimum of one mile applies. BellSouth's TR7350 I LightGate@Service 
Interface and Performance Specifications, Issue D, June 1995 applies to DS3 
services. 

2.3.12 	 Florida Multi Media may obtain a maximum ofa single U nbundJed DS3 Loop to 
any single building in which DS3 Loops are available as Unbundled Loops. 

2.4 

2.4.1 

2.4.2 

2.4.2.1 

BellSouth shall make available UCLs. The UCL is a copper twisted pair Loop that 
is unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop canier. or repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two types ~ 
Designed and Non-Designed. 

Unbundled CopperLoop ~Designed fUCL-D) 

The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
range extenders, digital loop carrier, or repeaters). 
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A UCL-D will be 18,000 feet or less in length and is provisioned according to 
Resistance Design parameters, may have up to 6.000 feet of bridged tap and will 
have up to 130()Ohms of resistance. 

The UCL-D is a designed circuit is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option lor a UCL-D; however, OC is 
always required on UCLs where a rellse of existing facilities has been requested by 
Florida Multi Media. 

These Loops are not intended to support any particular senices and may be 
utilized by Florida Multi Media to provide a wide-range of telecommunications 
services as long as those services do not adversely affect BeliSoulh's network. 
This facility will mclude a Network Interface Device (NID) at the customer's 
local ion for the purpose of connecting the Loop 10 the customer's inside wire. 

Unbundled Copper Loop- Non-Designed (UCL-ND) 

The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from BeliSouth's Main Distribution Frame (MDF) to a customer's premises 
(including the NID). The UCL-ND will be a "dry copper" facility in that it will not 
have any intervening equipment such as load coils, repeaters. or digital access main 
lines (DAMLs), and may have up to 6,000 feet of bridged tap between the End 
User's premises and the serving 'wire center. The UCL-ND typically will be 1300 
Ohms resistance and in most cases will not exceed 18.000 feet in length, although 
the UCL-ND will not have a specific length limitation. For Loops less than 18,000 
feet and with less than 1300 Ohms resistance. the Loop will provide a voice grade 
transmission channel suitable for loop start signaling and the transport of analog 
voice grade signals. The UCL-ND will not be designed and will not be 
provisioned with either a DLR or a test point. . 

The UCL-ND facilities may be mechanically assigned using BeilSouth's 
assignment systems. Therefore. the Loop Makeup (LMU) process is not required 
to order and provision the UCL-ND. However, Florida Multi Media can request 
LMU for which additional charges would apply. 

For an additional charge. BeliSouth also will make available Loop Testing so that 
Florida Multi Media may request further testing on the UCL-ND. Rates lor Loop 
Testing are as set forth in Exhibit A. 

UCL-ND Loops are not intended to support any particular service and may be 
utilized by Florida Multi Media to provide a wide-range of telecommunications 
services as long as those services do not adversely affect BellSouth's network. 
The UCL-ND will include a NID at the customer's location tor the purpose of 
connecting the Loop to the customer's inside wire. 
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2.4.3.5 	 OC will be provided as a chargeable option and may be utilized when the UCL-ND 
provisioning is associated with the reuse of BellSouth facilities. OC-TS does not 
apply to this pr~duct. 

2.4.3.6 	 Florida Multi Media may use BellSouth's Unbundled Loop Modification (ULM) 
ofTering to remove excessive bridged taps and/or load coils from any copper Loop 
within the BellSouth network. Therefore, some Loops that would not qualifY as 
UCL-ND could be transfonned into Loops that do qualify, using the ULM 
process. 

2.5 	 Unbundled Loop Modifications (Line Conditioning) 

2.5.1 	 Line Conditioning is defined as routine network modification that BeliSouth 
regularly undertakes to provide xDSL services to its own customers. This may 
include the removal of any device, from a copper Loop or copper Subloop that 
may diminish the capability of the Loop or Subloop to deliver high-speed switched 
wireline teleconununications capability, including xDSL service. Such devices 
include, load coils, excessive bridged taps. low pass filters, and range extenders. 
Excessive bridged taps are bridged taps that serves no network design purpose and 
that are beyond the limits set according to industry standards and/or the 
BellSouth's TR73600 Unbundled Local Loop Teclmical Specification. 

2.5.2 	 BellSouth will remove load coils only on copper Loops and Subloops that are less 
than 18,000 feet in length. 

2.5.3 	 For any copper loop being ordered by Florida Multi Media which has over six 
thousand (6,000) feet of combined bridged tap will be modified, upon request from 
Florida Multi Media, so that the loop will have a maximum of six thousand (6,000) 
feet of bridged tap. This modification will be perfom1ed at no additional charge to 
Florida Multi Media. Loop conditioning orders that require the removal of 
bridged tap that serves no network design purpose on a copper..Loop that will 
result in a combined total of bridged tap between two thousand five hundred 
(2,500) and six thousand (6,000) feet will be perfonned at the rates set forth in 
Exhibit A. 

2.5.4 	 Florida Multi Media may request removal orany unnecessary and non-excessive 
bridged tap (bridged tap between zero (0 ) and two thousand five hundred (2,500) 
teet which serves no network design purpose). at rates pursuant to BeliSouth's SC 
Process as mutually agreed to by the Parties. 

2.5.5 	 Rates for ULM are as set forth in Exhibit A. 

2.5.6 	 BellSouth will not modifY a Loop in such a way that it no longer meets the 
technical parameters of the original Loop type (e.g.. voice grade, ADSL, etc.) 
being ordered. 
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2.5.7 	 If Florida Multi Media requests ULM on a reserved fitcility for a new Loop order, 
BellSouth may perform a pair change and provision a difTerent Loop facility in lieu 
of the reserved .f:acility with ULM if feasible. The Loop provisioned will meet or 
exceed specifications of the requested Loop facility as modified. Florida Multi 
Media will not be charged for ULM if a different Loop is provisioned. For Loops 
that require a DLR or its equivalent, BellSouth will provide LMU detail of the 
Loop provisioned. 

2.5.8 	 Florida Multi Media shall request Loop make up infonnation pursuant to this 
Attachment prior to submitting a service inquiry and/or a LSR for the Loop type 
that Florida Multi Media desires BellSouth to condition. 

2.5.9 	 When requesting ULM for a Loop that BellSouth has previously provisioned for 
Florida Multi Media, Florida Multi Media will submit a SI to BellSouth. I f a spare 
Loop facility that meets the Loop modification specifications requested by Florida 
Multi Media is available at the location for which the ULM was requested, Florida 
Multi Media will have the option to change the Loop tacility to the qualifYing 
spare facility rather than to provide ULM. In the event that BellSouth changes the 
Loop facility in lieu of providing ULM. Florida Multi Media will not be charged 
tor ULM but will only be charged the service order charges for submitting an 
order. 

2.6 	 Loop Provisioning Involving IDLC 

2.6.1 	 Where Florida Multi Media has requested an Unbundled Loop and BellSouth uses 
IDLC systems to provide the local service to the End User and BellSouth has a 
suitable alternate facility available, BellSouth will make such alternative facilities 
available to Florida Multi Media. If a suitable alternative facility is not available, 
then to the extent it is technically feasible, BellSouth will implement one of the 
following alternative arrangements for Florida Multi Media (e.g., hairpinning): 

1. 	 Roll the circuit(s) from the IDLC to any spare copper that exists to the 
customer premises. 

2. 	 Roll the circuit(s) from the IDLC to an existing DLC that is not integrated. 
3. 	 If capacity exists, provide "side-door" porting through the switch. 
4. 	 If capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

2.6.2 	 Arrangements 3 and 4 above require the use of a designed circuit. Therefore. 
non-designed Loops such as the SLI voice grade and UCL-ND may not be 
ordered in these cases. 

2.6.3 	 Ifno alternate facility is available. and upon request from Florida Multi Media, and 
if agreed to by both Parties. BellSouth may utilize its SC process to determine the 
additional costs required to provision facilities. Florida Multi Media will then have 
the option of paying the one-time SC rates to place the Loop. 
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2.7 	 Net\vork Interface Device 

2.7.1 	 The NID is defllled as any means ofmterconnection of the End User's customer 
premises wiring to BellSouth's distribution plant, such as a cross-connect device 
lIsed for that purpose. The NID is a single line termination device or that portion 
of a multiple line termination device required to terminate a single line or circuit at 
the prem.ises. The NID features two independent chambers or divisions that 
separate the service provider's network from the End User's premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the End User each make their connections. The 
N I D provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

2.7.2 	 BellSouth shall permit Florida Multi Media to connect Florida Multi Media's Loop 
facilities to the End User's customer premises wiring through the BeHSouth NID 
or at any other technically feasible point. 

2.7.3 

2.7.3.1 	 Florida Multi Media may access the End User's premises wiring by any of the 
following means and Florida Multi Media shall not disturb the existing form of 
electrical protection and shall maintain the physical integrity of the NID: 

2.7.3.1.1 	 BellSouth shall allow Florida Multi Media to connect its Loops directly to 
BeliSouth's multi-line residential NlD enclosures that have additional space and 
are not used by BellSouth or any other telecommunications carriers to provide 
service to the premises; 

2.7.3.1.2 	 Where an adequate length of the End User's customer premises wiring is present 
and environmental conditions pennit, either Party may remove the End User 
premises wiring from the other Party's NID and cOlmect such ~iring to that 
Party's own NID; 

2.7.3.1.3 	 Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the cllstomer premises wiring through a suitable "punch-out" hole of such 
N10 enclosures; or 

2.7.3.1.4 	 Florida Multi Media may request BellSouth to make other rearrangements to the 
End User premises wiring terminations or terminal enclosure on a time and 
materials cost basis. 

2.7.3.2 	 In no case shall either Party remove or disconnect the other Party's loop facilities 
from either Party's N I Ds, enclosures, or protectors unless the applicable 
ConmIission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, it shall be the responsibility 
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of the Party disconnecting loop tacilities to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID. It will be 
Florida Multi Media's responsibility to ensure there is no safety hazard, and 
Florida Multi Media will hold BellSolith harmless lor any liability associated with 
the removal of the BellSouth Loop from the BellSouth NID. Furthermore, it shall 
be the responsibility of the disconnecting Party, once the other Party's loop has 
been disconnected from the NID, to reconnect the disconnected loop to a 
nationally recognized testing laboratory listed station protector. which has been 
grounded as per Article 800 of the National Electrical Code. Ifno spare station 
protector exists in the NID, the disconnected loop must be appropriately cleared, 
capped and stored. 

2.7.3.3 	 Florida Multi Media shall not remove or disconnect ground wires from BeliSouth's 
NIDs, enclosures, or protectors. 

2.7.3.4 	 Florida Multi Media shall not remove or disconnect NID modules, protectors, or 
terminals from BellSouth's NID enclosures. 

2.7.3.5 	 Due to the wide variety of NID enclosures and outside plant environments, 
BellSouth will work with Florida Multi Media to develop specific procedures to 
establish the most effective means of implementing this section if the procedures 
set fOl1h herein do not apply to the NID in question. 

2.7.4 

2.7.4.1 	 The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

2.7.4.2 	 lfan existing NID is accessed, it shall be capable of transferring electrical analog 
or digital signals between the End User's customer premises and the distribution 
media and/or cross-connect to Florida Multi Media's NID. 

2.7.4.3 	 Existing BelISouth NlDs will be operational and provided in "as is" condition. 
Florida Multi Media may request BellSouth to do additional work to the NID on a 
time and material basis. When Florida Multi Media deploys its own local loops in 
a multiple-line termination device. Florida Multi Media shall specifY the quantity of 
NID connections that it requires within such device. 

2.8 	 Subloop Elements. 

2.8.1 	 Where facilities permit, BellSouth shall oiler access to its Unbundled Subloop 
(USL) elements as specified herein. 

2.8.2 	 Unbundled Subloop Distribll tiQ!l1USLD) 

2.8.2.1 	 The USLD facility is a dedicated transmission facility that BellSouth provides from 
an End User's point of demarcation to a BelISouth cross-connect device. The 
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BellSouth cross-connect device may be located within a remote terminal (RT) or a 
stand-alone cross-box in the field or in the equipment room of a building. The 
USLD media is''a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. BellSouth will make available the following slibloop distribution offerings 
where f:lcilities exist: 

USLD Voice Grade (USLD-VG) 

Unbundled Copper Subloop (UCSL) 

USLD Intrabuilding Network Cable (USLD-INC (aka riser cable)) 


USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the End User's premises and may have load 
coils. 

UCSL is a copper facility eighteen thousand (18,000) feet or less in length 
provided from the cross-box in the field up to and including the End User's point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the End User and the cross-box. 

If Florida Multi Media requests a UCSL and it is not available, Florida Multi 
Media may request the copper Slibloop facility be modified pursuant to the ULM 
process to remove load coils and/or excessive bridged taps. If load coils and/or 
excessive bridged taps are removed, the facility will be classified as a UCSL 

USLD-INC is the distribution facility owned or controlled by BellSouth inside a 
building or between buildings on the same property that is not separated by a 
public street or road. USLD-INC includes the facility from the cross-cOlmect 
device in the building equipment room up to and including the point of 
demarcation at the End User's premises. . 

Upon request f'Or USLD-INC from Florida Multi Media, BeIlS~uth will install a 
cross-connect panel in the building equipment room for the purpose of accessing 
USLD-INC pairs from a building equipment room. The crOSS-COlmect panel will 
function as a single point of interconnection (SPOI) for USLD-INC and wiII be 
accessible by multiple carriers as space permits. BellSouth will place cross­
conncct blocks in twenty five (25) pair incrcments for Florida Multi Media's use 
on this cross-connect panel. Florida Multi Media will be responsible for 
connecting its tacilities to the t\venty five (25) pair cross-connect block(s). 

For access to Voice Grade USLD and UCSL, Florida Multi Media shall install a 
cable to the BellSouth cross-box pursuant to the terms and conditions for physical 
collocation for remote sites set forth in Attachment 4. This cable would be 
cOlmected by a BellSouth technician within the BellSouth cross-box during the set­
up process. florida Multi Media's cable pairs can then be connected to 
BellSouth's USL within the BellSouth cross-box by the BellSouth technician. 
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Through the SI process, BellSouth will detenl1ine whether access to USLs at the 
location requested by Florida Multi Media is technically feasible and whether 
sufficient capacity exists in the cross-box. If existing capacity is sutlicient to meet 
Florida \!tulti Media's request, then BellSouth will pert(mn the site set-up as 
described in the CLEC Information Package, located at BellSouth's 
Interconnection Web site address: 
http://www.interconnection.bellsouth.com/products/htmllunes.html. 

The site set-up must be completed before Florida Multi Media can order Subloop 
pairs. For the site set-up in a BellSouth cross-connect box in the field, BcllSouth 
will pertonn the necessary work to splice Florida Multi Media's cable into the 
cross-connect box. For the site set-up inside a building equipment room, 
BellSouth will perform the necessary work to install the cross-connect panel and 
the connecting block(s) that will be used to provide access to the requested USLs. 

Once the site set-up is complete, Florida Multi Media will request Sub loop pairs 
through submission of a LSR fonn to the Local Carrier Service Center (LCSC). 
OC is required with USL pair provisioning when Florida Multi Media requests 
reuse ofan existing facility, and the OC charge shall be billed in addition to the 
USL pair rate. For expedite requests by Florida Multi Media tor Subloop pairs, 
expedite charges will apply for intervals less than five (5) days. 

USLs will be provided in accordance with BellSouth's TR73600 Unbundled Local 
Loop Technical Specifications. 

Unbundlt::d Nt;lwork Tenninating Wire (l1NTW) 

UNTW is unshielded twisted copper wiring that is used to extend circuits from an 
intra-building network cable terminal or from a buitding entrance terminal to an 
individual End User's point of demarcation. It is the fmal portion of the Loop that 
in multi-subscriber configurations represents the point at whichJhe network 
branches out to serve individual subscribers. 

This element will be provided in MOUs and/or Multi-Tenants Units (MTUs) where 
either Party owns wiring all the way to the End User's premises. Neither Party 
will provide this element in locations where the property owner provides its own 
wiring to the End User's premises, where a third party owns the wiring to the End 
User's premises. 

Requirements 

On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Terminal that is suitable for use by multiple 
carriers at each Garden Tenninal or Wiring Closet. 
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The Provisioning Party shall not be required to install new or additional NT\V 
beyond existing NTW to provision the services of the Requesting Party. 

In existing MDUs and/or MTUs in which BellSouth does not own or control 
wiring (lNONTW) to the End Users premises, and Florida Multi Media docs own 
or control such wiring, Florida Multi Media will install UNTW Access Temlinals 
for BellSouth under the same terms and conditions as BellSouth provides UNTW 
Access Terminals to Florida Multi Media. 

In situations in which BellSouth activates a UNTW pair, BellSouth will 
compensate Florida Multi Media for each pair activated commensurate to the price 
specified in Florida Multi Media's Agreement. 

Upon receipt of the UNTW SI requesting access to the Provisioning Party's 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of the site 
visit will include discussion of the procedures for installation and location of the 
Access Terminals. By request of the Requesting Party, an Access Terminal will be 
installed either adjacent to each of the Provisioning Party's Garden Tenrunal or 
inside each Wiring Closet. The Requesting Party will deliver and cormect its 
central office facilities to the UNTW pairs within the Access Terminal. The 
Requestmg PaJ1y may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the End User 
has requested a change in its local service provider to the Requesting Party. Prior 
to connecting the Requesting Party's service on a pair previously used by the 
Provisioning Party, the Requesting Party is responsible for ensuring the End User 
is no longer using the Provisioning Party's service or another CLEC's service 
before accessing UNTW pairs. 

Access Tenninal installation intervals will be cstablished on an individual case 
basis. 

The Requesting Party is responsible for obtaining the property owner's penrussion 
for the Provisioning Party to install an Access T erminal( s) on behalf 0 f the 
Requesting Party. The submission of the SI by the Requesting Party will serve as 
certification by the Requesting Party that such permission has been obtained. If 
the property owner objects to Access Terminal installations that are in progress or 
within thirty (30) days after completion and demands removal of Access 
Terminals. the Requesting Party will be responsible for costs associated with 
removing Access Tenrunals and restoring the property to its original state prior to 
Access Tenrunals being installed. 

The Requesting Party shall indemnitY and hold harmless the Provisioning Party 
against any claims of any kind that may arise out of the Requesting Party's failure 
to obtain the property owner's pemussion. The Requesting Party will be billed for 
nonrecurring and recuning charges for accessing UNTW pairs at the time the 
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Requesting Party activates the pair(s). The Requesting Party will notifY the 
Provisioning Party within five (5) business days of activating UNTW pairs using 
the LSR form .• 

If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that End User if a spare pair is available. In such cases, the 
Requesting Party will re-tenninate its existing jumper from the defective pair to the 
spare pair. Alternatively, the Requesting Party will isolate and report troubles in 
the manner specified by the Provisioning Party. The Requesting Party must tag the 
UNTW pair that requires repair. If the Provisioning Party dispatches a technician 
on a reported trouble call and no UNTW trouble is found, the Provisioning Party 
will charge Requesting Party for time spent on the dispatch and testing the UNTW 
pair(s). 

If the Requesting Party initiates the Access Tenninal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity of the 
Access Terminal installed pursuant to the Requesting Party's request for an Access 
Tenninal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge (NRC) 
equal to the actual cost ofprovisioning the Access TenninaL 

[fthe Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the End User began receiving service 
from the Requesting Party at that location. Upon request, the Requesting Party 
will provide copies of its billing record to substantiate such date. If the Requesting 
Party fails to provide such records, then the Provisioning Party will bill the 
Requesting Party back to the date of the Access Tenninal installation. 

Dark Fiber Loop. 

Dark Fiber Loop is an unused optical transmission facility, without attached signal 
regeneration, mUltiplexing, aggregation or other electronics, from the demarcation 
point at an End User's premises to the End User's serving wire center. Dark Fiber 
Loops may be strands of optical fiber existing in aerial or underground structure. 
BellSouth will not provide line terminating elements, regeneration or other 
electronics necessary for Florida Multi Media to utilize Dark Fiber Loops. 

Jransition fOI:.Dark Fiber Loop 

For purposes of this Section 2.8.4, the Transition Period for Dark Fiber Loops is 
the eighteen (18) month period beginning March 11, 2005 and ending 
September 10, 2006. 

For purposes of this Section 2.8.4, Embedded Base means Dark Fiber Loops that 
were in service for Florida Multi Media as of March 10, 2005. Subsequent 
disconnects or loss of End Users shall be removed from the Embedded Base. 
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2.8.4.3 	 During the Transition Period only, BellSouth shall make available for the 
Embedded Base Dark Fiber Loops for Florida Multi Media at the terms and 
conditions set fmth in this Attachment. 

2.8.4.4 	 The rates for Florida Multi Media's Embedded Base of Dark Fiber Loops during 
the Transition Period shall be as set forth in Exhibit A. 

2.8.4.5 	 The Transition Period shall apply only to Florida Multi Media's Embedded Base 
and Florida Multi Media shall not add new Dark Fiber Loops pursuant to this 
Agreement. 

2.8.4.6 	 Effective September 11, 2006, Dark Fiber Loops will no longer be made available 
pursuant to this Agreement and any remaining Embedded Base will be 
disconnected. 

2.9 	 Loop Makeup 

2.9.1 	 Descript ion of Service 

2.9.1.1 	 BellSouth shall make available to Florida Multi Media LMU infonnation with 
respect to Loops that are required to be unbundled under this Agreement so that 
Florida Multi Media can make an independent judgment about whether the Loop is 
capable of supporting the advanced services equipment Florida Multi Media 
intends to install and the services Florida Multi Media wishes to provide. LMU is 
a preordering transaction, distinct from Florida Multi Media ordering any other 
service(s). Loop Makeup Service Inquiries (LMUSI) and mechanized LMU 
queries for preordering LMU are likewise unique from other preordering functions 
with associated SIs as described in this Agreement. 

2.9.1.2 	 BellSouth will provide Florida Multi Media LMU information consisting of the 
composition of the Loop material (copper/fiber); the existence, location and type 
of equipment on the Loop, including but not linuted to digital loop carrier or other 
remote concentration devices, feeder/distribution interfaces, bridged taps, load 
coils, pair-gain devices; the Loop length; the wire gauge and electrical parameters. 

2.9.1.3 	 BellSouth's LMU information is provided to Florida Multi Media as it exists either 
in BellSouth's databases or in its hard copy facility records. BellSouth does not 
guarantee accuracy or reliability of the LMU information provided. 

2.9. J.4 	 BellSouth's provisioning of LMU infonnation to the requesting CLEC for tacilities 
is conlingent upon either BellSouth or the requesting CLEC controlling the 
Loop(s) that serve the service location for which LMU information has been 
requested by the CLEC The requesting CLEC is not authorized to receive LMU 
information on a facility used or controlled by another CLEC unless BeliSouth 
receives a LOA from the voice CLEC (owner).or its authorized agent on the 
LMUSI submitted by the requesting CLEC 
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Florida Multi Media may choose to use equipment that it deems will enable it to 
provide a certain type and level of service over a particular BellSouth Loop as long 
as that equipment does not disrupt other services on the BellSouth network. The 
determination shall be made solely by Florida Multi Media and BellSouth shall not 
be liable in any way for the performance orthe advanced data services provisioned 
over said Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) 
ordered on the LSR must match the LMU of the Loop reserved taking illto 
consideration any requisite line conditioning. The LMU data is provided tor 
informational purposes only and does not guarantee Florida Multi Media's ability 
to provide advanced data services over the ordered Loop type. Furthermore, the 
LMU information for Loops other than copper-only Loops (e.g., ADSL, UCL­
ND, etc.) that support xDSL services, is subject to change at any time due to 
modifications and/or upgrades to BellSouth's network. Except as set forth in 
Section 2.9.1.6, copper-only Loops will not be subject to change due to 
modification and/or upgrades to BellSouth's network and will remain on copper 
facilities until the Loop is disconnected by Florida Multi Media or the End User, or 
until BellSouth retires the copper facilities via the FCC's and any applicable 
Comllussion's requirements. Florida Multi Media is fully responsible for any of its 
service configurations that may differ from BellSouth's technical standard for the 
Loop type ordered. 

If BellSouth retires its copper facilities using 47 C.F.R § 52.325(a) requirements; 
or is required by a governmental agency or regulatory body to move or replace 
copper facilities as a maintenance procedure, BellSouth will notity Florida Multi 
Media, according to the applicable network disclosure requirements. It will be 
Florida Multi Media's responsibility to move any service it may provide over such 
facilities to alternative facilities. If florida Multi Media fails to move the service to 
alternative facilities by the date in the network disclosure notice, BeHSouth may 
terminate the service to complete the network change. 

Submitting LMUSI 

Florida Multi Media may obtain LMU information and reserve facilities by 
subrnitting a mechanized LMU query or a manual LMUSI according to the terms 
and conditions as described in the LMU CLEC Information Package, incorporated 
herein by reference as it may be amended from time to time. The CLEC 
Information Package is located at the "CLEC UNE Product" Web site address: 
www.inlerconnection.bellsouth.com/guides/htmVunes.htm!. After obtaining the 
Loop infonnation from the mechanized LMU process, if Florida Multi Media 
needs further Loop information in order to determine Loop service capability. 
Florida Multi Media may initiate a separate Manual S1 for a separate NRC as set 
forth in Exhibit A. 

All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by BellSouth. Florida Multi Media will not be billed any 
additional LMU charges for the Loop ordered on such LSR. IChowever, Florida 
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MultI Media does not reserve facilities upon an initial LMUSL Florida Multi 
Media's placement of an order for an advanced data service type facility will incur 
the appropriate.billing charges to include SI and reservation per Exhibit A. 

2.9.2.3 	 Where florida Multi Media has reserved multiple Loop facilities on a single 
reservation, Florida Multi Media may not specity which facility shall be 
provisioned when submitting the LSR. For those occasions, BellSouth will assign 
to Florida Multi Media, subject to availability, a facility that meets the BellSouth 
technical standards of the BeliSouth type Loop as ordered by Florida Multi Media. 

2.9.2.4 	 Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services from BellSouth. 

3 	 Line Splitting 

3.1 	 Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to End 
Users over the same Loop. The Voice CLEC and Data LEC may be the same or 
diflerent carriers. 

3.2 In the event Florida Multi Media provides its own 
switching or obtains switching from a third party, Florida Multi Media may engage 
in line splitting arrangements with another CLEC using a splitter, provided by 
Florida Multi Media, in a Collocation Space at the central office \vhere the loop 
terminates into a distribution frame or its equivalent. 

3.3 

3.3.1 	 To the extent Florida Multi Media is purchasing UNE-P pursuant to this 
Agreement, BellSouth \\'ill permit Florida Multi Media to replace UNE-P with 
Line Splitting. The UNE-P arrangement \vill be converted to a stand-alone Loop, 
a Network Element switch port. two collocation cross-connects and the high 
fj'equency spectrum line activation. The resulting arrangement shall continue to be 
included in Florida Multi Media's Embedded Base as described in Section 5.4.3.2. 

3.3.2 	 Florida Multi Media shall provide BellSouth with a signed LOA bel ween it and the 
Data LEC or Voice CLEC with which it desires to provision Line Splitting 
services, if Florida Multi Media will not provide voice and data servIces. 

3.3.3 	 Line Splitting arrangements in service pursuant to this Section 3.3 must be 
disconnected or provisioned pursuant to Section 3.2 on or before March 10. 2006. 

3.4 	 Provisioning Line Splitting and Splitter Space 

3.4.1 	 The Data LEC, Voice CLEC or BellSouth may provide the splitter. When Florida 
Multi Media or its authorized agenl owns the splitter, Line Splitting requires the 
fo \lowing: a non-designed analog Loop from the serving wire center to the N I D at 
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the End User's location; a collocation cross-connection connecting the Loop to the 
collocation space; a second collocation cross-connection trom the collocation 
space connecteQ to a voice port; the high frequency spectrum line activation, and a 
splitter, When BellSouth owns the splitter, Line Splitting requires the following: a 
non-designed analog Loop from the serving wire center to the NID at the End 
User's location with CFA and splilter port assignments, and a collocation cross­
connection from the collocation space connected to a voice port. 

3.4.2 	 An unloaded 2-wire copper Loop must serve the End User. The meet point tor the 
Voice CLEC and the Data LEC is the point of termination on the MDF for the 
Data LEC's cable and pairs. 

3.4.3 	 The foregoing procedures are applicable to migration fi'om a UN E-P arrangement 
to Line Splitting Service. 

3.5 	 CLEC PXf)Vided Splitter - Line Splittir!g 

3.5.1 	 To order High Frequency Spectrum on a particular Loop, Florida Multi Media 
must have a DSLAM collocated in the central ofIice that serves the End User of 
such Loop. 

3.5.2 	 Florida Multi Media must provide its own splitters in a central ofIice and have 
installed its DSLAM in that central ofIice. 

3.5.3 	 florida Multi Media may purchase, install and maintain central oUice POTS 
splitters in its collocation arrangements. Florida Multi Media may use such 
splitters for access to its customers and to provide digital line subscriber services 
to its customers using the High Frequency Spectrum. Existing Collocation rules 
and procedures and the terms and conditions relating to Collocation set forth in 
Attachment 4-Central Ofl1ce shall apply. 

3.5.4 	 Any splitters installed by Florida Multi Media in its collocation arrangement shall 
comply with ANSI Tl.413, Annex E, or any future ANSI splitter Standards. 
Florida Multi Media may install any splitters that BellSouth deploys or permits to 
be deployed for itself or any BeliSouth atliliate. 

3.6.1 	 BellSouth \vill be responsible tor repairing voice troubles and the troubles with the 
physical loop between the NID at the End User's premises and the termination 
point. 

3.6.2 	 Florida Multi Media shall indenmiIY, defend and hold hamlless BellSouth from and 
against any claims, losses, actions. causes of action, suits, demands, damages, 
injury, and costs including reasonable attomey tees, which arise out or actions 
related to the other service provider, except to the extent caused by BellSouth's 
gross negligence or willful misconduct. 
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4 	 Local Switching 

4.1 	 Notwithstanding anything to the contrary in this Agreement, the services olTered 
pursuant to this Section 4 are limited to DSO level Local Switching and BeliSouth 
is not required to provide Local Switching pursuant to this Agreement except as 
set {i)[th in Section 4.2. 

4.2.1 	 For purposes of this Section 4. the Transition Period for Local Switching is the 
twelve ( 12) month period beginning March II. 2005 and ending March 10. 2006. 

4.2.2 	 For the purposes of this Section 4, Embedded Base shall mean Local Switching 
and any additional elements that are required to be provided in conjunction 
there\vith that were in service for Florida Multi Media as of March 10,2005. 
Subsequent disconnects or loss of End Users shall be removed from the Embedded 
Base. 

4.2.3 	 During the Transition Period only, BellSouth shall make Local Switching available 
for the Embedded Base, in addition to all elements that are required to be provided 
in conjunction with Local Switching, at the rates, terms and conditions set forth in 
this Attachment. The Transition Period shall apply only to Florida Multi Media's 
Embedded Base and Florida Multi Media shall not place new orders for Local 
Switching pursuant to this Agreement. 

4.2.4 	 The rates for Florida Multi Media's Embedded Base of Local Switching during the 
Transition Period shall be as set forth in Exhibit A. 

4.2.5 	 Effective March 11,2006, Local Switching will no Jonger be made available 
pursuant to this Agreement and any remaining Embedded Base will be 
disconnected. 

4.3 	 Local S~jtching Capability, including Tandem Switching CapabjJi1Y 

4.3.1 	 Local Switching capability is defined as all line-side and trunk-side facilities, plus 
the features, functions, and capabilities of the switch. The features. functions. and 
capabilities of the switch shall include the basic switching function of connecting 
lines to lines, lines to trunks, trunks to lines. and trunks to trunks. Local Switching 
includes all vertical features that the switch is capable of providing, including 
custom calling, custom local area signaling service features. and Centrex. as well 
as any technically feasible customized routing functions. 

4.3.2 	 Unbundled local switching consists of three separate components: Unbundled 
Ports. End Office Switching Functionality, and End Office Interoffice Trunk Ports. 

4.3.3 	 Unbundled Local Switching combined with Common Transport and, if necessary. 
Tandem Switching provides to Florida Multi Media's End User local calling and 
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the ability to presubscribe to a pnmary carrier for mtraLATA and/or to 
presubscribe to a primary carrier for inter LA TA toll service. 

4.3.4 	 Provided that Florida Multi Media has unbundled Local Switching from BellSouth 
and uses the BellSouth Carrier Identification Code (CIC) fi.x its End Users' Local 
Preferred lnterexchange Carrier (LPIC) or if a BellSouth local End User selects 
BellSouth as its LPIC then the Parties will consider as local any calls originated by 
a Florida Multi Media local End User, or originated by a BellSouth local End User 
and tenninated to a Florida Multi Media local End User, \vhere such calls originate 
and terminate in the same LATA. except for those calls originated and terminated 
through switched access arrangements (i.e., calls that are transported by a Party 
other than BeIlSouth). For such calls, BellSouth will charge Florida Multi Media 
the Network Elements for the BellSouth facilities utilized. Neither Party shall bill 
the other originating or terminating switched access charges for such calls. 
Intercarrier compensation tor local calls between BellSouth and Florida Multi 
Media shall be as described in BellSouth's UNE Local Call Flows set forth on 
BellSouth's Web site: 
http://interconnection.bellsouth.comJproducts/docs/FLOWSPPT.pdf 

4.3.5 	 Where Florida Multi Media has unbundled Local Switching from BellSouth but 
does not use the BellSouth ClC for its End Users' LPIC, BellSouth will consider 
as local those direct dialed telephone calls that originate from a florida Multi 
Media End User and terminate within the basic local calling area or within the 
extended local calling areas and that are dialed using seven (7) or ten (10) digits as 
defined and specified in Section A3 of BeIlSouth's General Subscriber Services 
Tariffs (GSST). For such local calls, BellSolith will charge Florida Multi Media 
the Network Elements for the BellSouth facilities utilized. Intercarrier 
compensation for local calls between BellSouth an9 Florida Multi Media shall be 
as described in BellSoutl1s UNE Local Call Flows set forth on BellSouth's 
website. 

4.3.6 	 For any calls that originate and tenrunate through switched access arrangements 
(i.e., calls that are transported by a party other than BellSouth), BellSouth shall bill 
Florida Multi Media the Network Elements for the BellSouth facilities utilized. 
Each Party may bill the toll provider originating or terminating switched access 
charges as appropriate. 

4.3.7 	 Unbundled Ports mayor may not include individual features. \Vhere applicable 
and available. non-switch-based services may be ordered with the Unbundled Port 
at BellSouth's retail rates. 

4.3.8 	 Any teatures that are not currently available but are technically teasible through the 
switch can be requested through the BFRJNBR Process as set torth in Attachment 
II. 
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4.3.9 BellSouth will provide to Florida Multi Media selective routing of calls to a 
requested Operator System platform pursuant to this Agreement. Any other 
routing requests by Florida Multi Media will be made pursuant to the BFR/NBR 
Process as set forth in Attachment II. 

4.3.10 BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (ML T) and 
test calls such as 105, 107 and 108 type calls) and fault isolation on a mutually 
agreed upon schedule. 

4.3.11 BellSouth shall control congestion points such as those caused by radio station 
call-ins and network routing abnonnalities. All traffic shall be restricted in a 
non-discriminatory manner. 

4.3.12 BellSouth shall perform manual call trace and pemlit customer originated call 
trace. BellSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling links destined to the Signaling 
Transfer Point Switch (STPS). These capabilities shall adhere to the technical 
specifications set forth in the applicable industry standard technical references. 

4.3.13 BellSouth shall provide interfaces to adjuncts through Telcordia standard 
interfaces. These adjuncts can include, but are not limited to, the Service Circuit 
Node and Automatic Call Distributors. BeliSouth shall offer to Florida Multi 
Media all Advanced Intelligent Network (AIN) triggers in connection with its 
Service Creation Environment and Service Management System (SCE/SMS) 
offering. 

4.3.14 BellSouth shall provide access to SS7 Signaling Network or Multi-Frequency 
trunking if requested by Florida Multi Media. 

4.3.15 BellSouth shall provide the following Local Switching interfaces: 

4.3.15.1 Standard Tip/Ring interface including loopstart or groundstart,-on-hook signaling 
(e.g., for calling number, calling name and message waiting lamp); 

4.3.15.2 Coin phone signaling; 

4.3.15.3 Basic Rate Interface [SON adhering to appropriate Telcordia Teclmical 
Requirements; 

4.3.15.4 2-wire analog interlace to PBX; 

4.3.15.5 4-wire analog interface to PBX; and 

4.3.15.6 Loops adhering to Telcordia TR-NWT-08 and TR-NWT-303 specifications to 
interconnect Digital Loop Carriers. 
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4.3.16 Florida Multi Media shall maintain the individual telephone number and the correct 
corresponding address/location data, including maintaining the End User listed 
address as the attual physical End User location in the E911 ALI Database. 

4.3.17 Florida Multi Media will be responsible and liable for any errors resulting from the 
submission of invalid telephone number and address/location data for the Florida 
Multi Media's End Users. 

4.4 

4.4.1 	 Common (Shared) Transport, defined as transmission facilities shared by more 
than one carrier, including BellSouth, between end office switches, between end 
office switches and tandem switches, and between tundem switches, in BellSouth's 
network. Where BellSouth Network Elements are connected by intraoffice wiring, 
such wiring is provided as part of the Network Element and is not Common 
(Shared) Transport. 

4.4.2 	 Notwithstanding any other provision of this Agreement, BellSolith will only 
provide unbundled access to Common (Shared) Transport to the extent BelISouth 
is required to provide and is providing Local Switching to Florida Multi Media. 

4.4.3 

4.4.3.1 	 Common (Shared) Transport provided on DS I, DS3, and STS-I circuits shall at a 
minimum meet the perfonnance, availability, jitter, and delay requirements 
specified for Central Office to Central Office (CO to CO) connections in the 
applicable industry standards. 

4.4.3.2 	 BelISouth shall be responsible for the engineering, provisioning, and maintenance 
of the underlying equipment and facilities that are used to provide Common 
(Shared) Transport. 

4.4.3.3 	 At a minimum, Common (Shared) Transport shall meet all of the requirements set 
forth in the applicable industry standards. 

4.5 

4.5-1 	 The Tandem Switching capability Network Element is defined as: 
(i) trunk-connect facilities, which include. but are not limited to, the connection 
between trunk termination at a cross-connect panel and switch trunk card; (ii) the 
basic switch trunk function of connecting trunks to trunks; and (iii) the functions 
thut are centralized in the Tandem Switches (as distinguished from separate end 
office switches), including but not linlited to call recording, the routing of calls to 
operator services and signaling conversion features. 

4.5.2 	 Where Florida Mu Iti Media utilizes portions of the BcliSouth network in 
originating or terminating traffic, the Tandem Switching rates are applied in call 
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scenarios where the Tandem Switching Network Element has been utilized. 
Because switch recordings cannot accurately indicate on a per call basis \vhen the 
Tandem Switcifing Network Element has been utilized for an interoffice call 
originating from a UNE port and terminating to a BellSouth, Independent 
Company or Facility-Based CLEC office, BellSouth has developed, based upon 
call studies, a melded rate that takes into account the average percentage of calls 
that utilize Tandem Switching in these scenarios. BellSouth shall apply the melded 
Tandem Switching rate for every call in these scenarios. BellSouth shall utilize the 
meldcd Tandem Switching Rate until BellSouth has the capability to mcasure 
actual Tandem Switch usage in each call scenario specifically mentioned above, at 
which point the rate tor the actual Tandem Switch usage shall apply. The UNE 
Local Call Flows sct forth on BellSouth's website, as amended from time to time 
and incorporated herein by this reference, illustrate when the full or melded 
Tandem Switching rates apply for specific scenarios. 

Technical Requirements 

4.5.3.1 	 Tandem Switching shall have the same capabilities or equivalent capabilities as 
those described in Te1cordia TR-TSY-000540 Issue 2R2, Tandem Supplement, 
June I, 1990. The requirements for Tandem Switching include but are not limited 
to the following: 

4.5.3.1.1 	 Tandem Sv,iitching shall provide signaling to establish a tandem connection; 

4.5.3.1.2 	 Tandem Switching will provide screening as jointly agreed to by Florida Multi 
Media and BellSouth; 

4.5.3.1.3 	 Where applicable, Tandem Switching shall provide AIN triggers supporting AIN 
features where such routing is not available from the originating end office switch, 
to the extent such Tandem switch has such capability; 

4.5.3.IA 	 Where appljcable, Tandem Switching shall provide access to Toll Free number 
database; 

4.5.3.1.5 	 Tandem Switching shall provide connectivity to Public Safety Answering Point 
(PSAP)s where 911 solutions are deployed and the tandem is used for 911; and 

4.5.3.1.6 	 Where appropriate. Tandem Switching shall provide connectivity for the purpose 
of rOUling transit traffic to and from other carricrs. 

4.5.3.2 	 BeliSouth may perform testing and fault isolation on the underlying switch thal is 
providing Tandem Switching. Such testing shall be testing routinely perfonued by 
BellSouth. The results and reports of the testing shall be made available to Florida 
Multi Media. 

4.5.3.3 	 BellSouth shall control congestion points and network abnormalities. All trame 
will be restricted in a non-discriminatory manner. 
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Tandem Switching shall process originating toll free traffic received from Florida 
Multi Media's local switch. 

[n support of AIN triggers and features, Tandem Switching shall provide SSP 
capabilities when these capabilities are not available from the Local Switching 
Network Element to the extent such Tandem Switch has such capability. 

Upon Florida Multi Media's purchase of overflow trunk groups, Tandem 
Switching shall provide an alternate routing pattern for Florida Multi Media's 
traffic overflowing from direct end oflice high usage trunk groups. 

4.6 

4.6.1 	 As an option, BellSouth shall make available to Florida Multi Media an unbundled 
port with Remote Call Forwarding capability. URCF service combines the 
functionality ofunbundled Local Switching, Tandem Switching and common 
transport to forward calls from the URCF service telephone number (the number 
dialed by the calling party) to another telephone number selected by the URCF 
service subscriber. Florida Multi Media must ensure that the following conditions 
are satistied: 

4.6.1.1 	 the End User of the forward-to number (service) agrees to receive calls forwarded 
using the URCF service (if such End User is different from the URCF service End 
User); 

4.6.1.2 	 the forv.iard-to number (service) is equipped with suflicient capacity to receive the 
volume of calls that will be generated from the URCF service; 

4.6.1.3 	 the URCF service will not be utilized to forward calls to another URCF or sinlilar 
service; and 

-4.6.1.4 	 the forward-to number (service) is not a public safety number (e.g., 911, ftre or 
police number). 

4.6.2 	 In addition to the charge for the URCF service port, BellSouth shall charge Florida 
Multi Media the rates set forth in Exhibit A for unbundled Local Switching, 
Tandem Switching, and Common Transport, including all associated usage 
incurred for calls from the URCF service telephone number (the number dialed by 
the calling party) to the forward-to number (service). 

4.7 	 AIN~elective Carrier RoutingJor Operator Se[y!ces, Qirectory Assistance and 
Repair Centers 

4.7.1 	 Where BeliSouth provides Local Switching to Florida Multi Media, BellSouth will 
provide AIN Selective Carrier Routing (AJN SCR) at the request of Florida Multi 
Media. AIN SCR will provide Florida Multi Media with the capability of routing 
operator calls, 0+ and 0- and 0+ NPA Local Numbering Plan Area (LNPA). 555­
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1212 directory assistance, I +41 I directory assistance and 61 I repair center calls to 
pre-selected destinations. 

4.7.2 	 Florida Multi Media shall order AIN SCR through its Account Team and/or Local 
Contract Manager. AIN SCR must first be established regionally and then on a per 
central otlice per state basis. 

4.7.3 	 AIN SCR is not available in DMS 10 switches. 

4.7.4 	 Where AIN SCR is utilized by florida Multi Media, the routing of florida Multi 
Media's End User calls shall be pursuant to infonnation provided by florida Multi 
Media and stored in BellSouth's AIN SCR Service Control Point database. AIN 
SCR shall utilize a set of Line Class Codes (LCCs) unique to a basic class of 
service assigned on an "as needed" basis. The same LCCs will be assigned in each 
central office where AIN SCR is established. 

4.7.5 	 Upon ordering AIN SCR Regional Service, Florida Multi Media shall remit to 
BeliSouth the nonrecurring Regional Service Order charge set forth in Exhibit A. 
There shall be a nonrecurring End Office Establishment Charge as set forth in 
Exhibit A, per office, due at the addition of each central office where AIN SCR 
will be utilized. For each Florida Multi Media End User activated, there shall be a 
nonrecurring End User Establishment charge as set forth in Exhibit A. florida 
Multi Media shall pay the AIN SCR Per Query Charge set forth in Exhibit A. 

4.7.6 	 This nonrecurring Regional Service Order charge will be non-refundable and will 
be paid with one half due up-front with the submission of all fully completed 
required forms including: Regional SCR Order Request-Fonn A, Central Office 
AIN SCR Order Request - Form B, AIN SCR Central Office Identification form ­
form C, AIN SCR Routing Options Selection fonn - form D, and Routing 
Combinations Table - form E. BellSouth has thirty (30) days to respond to 
florida Multi Media's fully completed firm order as a Regional Service Order. 
With the delivery of this finn order response to Florida Multi Media, BellSouth 
considers that the delivery schedule of this service commences. The remaining half 
of the nonrecurring Regional Service Order payment must be paid when at least 
ninety percent (90%) of the Central Offices listed on the original order have been 
tumed up for the service. 

4.7.7 	 The nonrecurring End Office Establishment charge will be billed to florida Multi 
Media following BellSouth'5 normal monthly billing cycle for this type of order. 

4.7.8 	 End-User Establishment Orders will not be turned-up until the second payment is 
received for the Regional Service Order. The nonrecurring End Office 
Establishment charges \\fill be billed to Florida Multi Media following BellSouth's 
normal monthly billing cycle for this type of order. 
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Additionally, the AIN SCR Per Query Charge will be billed to Florida Multi Media 
following the normal billing cycle tor per query charges. 

All other network components needed, (i.e., unbundled switching, unbundled local 
transport, etc.) will be billed per contracted rates. 

4.8 

4.8.1 	 Where Florida Multi Media has purchased unbundled Local Switching from 
BellSouth and utilizes an operator services provider other than BellSouth, 
BellSouth will route Florida Multi Media's End User calls to that provider through 
Selective Call Routing. 

4.8.2 	 SCR-LCC provides the capability for Florida Multi Media to have its Operator 
Call Processing/Directory Assistance (OCP/DA) calls routed to BellSouth's 
OCP/DA platfolm tor BellSouth provided Custom Branded or Unbranded 
OCP/DA or to its own or an alternate OCP/DA platform for Self-Branded 
OCP/DA. SCR-LCC is only available if capacity is available in the requested 
BellSouth end office switches. 

4.8.3 	 Custom Branding for Directory Assistance (DA) is not available for certain classes 
of service, including but not limited to Hotel/Motel services, W ATS service, and 
certain PBX services. 

4.8.4 	 Where available, Florida Multi Media specific and unique LCCs are programmed 
in each BellSouth end otTice switch where Florida Multi Media intends to serve 
End Users with customized OCP/DA branding. The LCCs specifically identify 
Florida Multi Media's End Users so OCP/DA calls can be routed over the 
appropriate trunk group to the requested OCP/DA-platform. Additional LCCs are 
required in each end office if the end otTice serves multiple NPAs (i.e., a unique 
LCC is required per NPA), andlor if the end otTice switch serves multiple rate 
areas and Florida Multi Media intends to provide Florida Mult(Media -branded 
OCP/DA to its End Users in these multiple rate areas. 

4.8.5 	 SCR-LCC supporting Custom Branding and Self Branding require Florida Multi 
Media to order dedicated trunking from each BellSouth end otTice identified by 
Florida Multi Media, either to the BellSouth TratTic Operator Position System 
(TOPS) for Custom Branding or to the Florida Multi Media Operator Service 
Provider for Self Branding. Separate trunk groups are required for Operator 
Services and for DA. Rates for trunks are set forth in applicable BellSouth's FCC 
No. I Tariff. 

4.8.6 	 Unbranding Unbranded DA andlor OCP calls ride common trunk groups 
provisioned by BeliSouth from those end offices identified by Florida Multi Media 
to the BeliSouth TOPS. 
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4.8.7 	 The Rates for SCR-LCC are as set {cHih in Exhibit A. There is a NRC for the 
establishment of each LCC in each BellSouth central office. Furthermore, {or 
Unbranded and Custom Branded OCP/DA provided by BellSouth Operator 
Services with unbundled ports and unbundled port/loop switch combinations, 
monthly recurring usage charges shall apply for the UNEs necessary to provide the 
service, such as end office and tandem switching and common transport. A flat 
rated end office switching charge shall apply to Self-Branded OCP/DA when used 
in conjunction with unbundled ports and unbundled port/loop switch combinations. 

5 	 Unbundled Network Element Combinations 

5.1 	 For purposes of this Section, references to "Currently Combined" Network 
Elements shall mean that the particular Network Elements requested by Florida 
Multi Media are in fact already combined by BellSouth in the BellSouth network. 
References to "Ordinarily Combined" Network Elements shall mean that the 
particular Network Elements requested by Florida Multi Media are not already 
combined by BellSouth in the location requested by Florida Multi Media but are 
elements that are typically combined in BellSouth's network. References to "Not 
Typically Combined" Network Elements shall mean that the particular Network 
Elements requested by Florida Multi Media are not elements that BellSouth 
combines for its use in its network. 

5.1.1 	 Except as otherwise set forth in this Agreement, upon request, BellSouth shall 
perform the functions necessary to combine Network Elements that BellSouth is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in BellSouth's network, provided that such 
Combination is technically feasible and will not undermine the ability of other 
carriers to obtain access to Network Elements or to interconnect with BellSouth's 
network. 

5.1.2 	 To the extent Florida Multi Media requests a Combination for which BellSouth 
does not have methods and procedures in place to provide sucliCombination, rates 
and/or methods or procedures for such Combination will be developed pursuant to 
the BFR process. 

5.2.1 The rates for the Currently Combined Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a Currently 
Combined Combination is not specifically set forth in Exhibit A, the rate for such 
Currently Combined Combination shall be the sum of the recurring rates for those 
individual Network Elements as set forth in Exhibit A and/or Exhibit B in addition 
to the applicable nonrecurring switch-as-is charge set forth in Exhibit A. 

5.2.2 The rates for the Ordinarily Combined Network Elements specitically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
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Where an Ordinarily Combined Combination is not specifically set forth m Exhibit 
A, the rate for such Ordinarily Combined Combination sha.11 be the sum of the 
recurring rates for those individual Network Elements as set forth in Exhibit A 
and/or Exhibit e and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

5.2.3 The rates for Not Typically Combined Combinations shall be developed pursuant 
to the BFR process upon request of Florida Multi Media. 

5.3 

5.3.1 	 EELs are combinations of Loops and Dedicated Transport as defined in this 
Attachment, together with any facilities, equipment, or functions necessary to 
combine those Network Elements. BellSouth shall provide Florida Multi Media 
with EELs where the underlying Network Element are available and are required 
to be provided pursuant to this Agreement and in all instances where the 
requesting carrier meets the eligibility requirements, if applicable. 

5.3.2 	 High-capacity EELs are (I) combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport commingled with a wholesale loop, or (3) a loop commingled 
with wholesale transport at the DS I and/or OS3 level as described in 47 C.F.R. § 
51.318(b). 

5.3.3 	 By placing an order for a high-capacity EEL, Florida Multi Media thereby certifies 
that the service eligibility criteria set forth herein are met for access to a converted 
high-capacity EEL, a new high-capacity EEL, or part ofa high-capacity 
cOlTuningled EEL as a UNE. BeHSouth shall have the right to audit Florida Multi 
Media's high-capacity EELs as specified below. 

5.3.4 

5.3.4.1 	 High capacity EELs must comply with the following service eligibility 
requirements. Florida Multi Media must certify for each high-capacity EEL that all 
of the following service eligibility criteria are met: 

5.3.4.1.1 	 Florida Multi Media has received state certification to provide local voice service 
in the area being served: 

For each combined circuit, including each OS 1 circuit, each DS I EEL. and each 
DS I-equivalent circuit on a OS3 EEL: 

5.3.4.2.1 	 I) Each circuit to be provided to each End User will be assigned a local number 
prior to the provision of service over that circuit; 

5.3.4.2.2 	 2) Each OS I-equivalent circuit on a OS3 EEL must have its own local number 
assignment so that each OS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 
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3) Each circuit to be provided to each End User will have 911 or E911 capability 
prior to provision of service over that circuit: 

4) Each circuit to be provided to each End User will terminate in a collocation 
arrangement that meets the requirements of4 7 C.F.R. § 51.318( c): 

5) Each circuit to be provided to each End User will be served by an 
interconnection trunk over which Florida Multi Media will transmit the callina 

b 

party's number in connection with calls exchanged over the trunk; 

6) For each twenty-four (24) DS I EELs or other facilities having equivalent 
capacity, Florida Multi Media will have at least one (J) active DS I local service 
interconnection trunk over which Florida Multi Media will transmit the calling 
party's number in connection with calls exchanged over the trunk; and 

7) Each circuit to be provided to each End User will be served by a switch capable 
of s\vitching local voice traffic. 

BellSouth may, on an annual basis, audit Florida Multi Media's records in order to 
verifY compliance with the qualifYing serviee eligibility criteria. The audit shall be 
conducted by a third party independent auditor, and the audit must be performed in 
accordance with the standards established by the American Institute for Certified 
Public Accountants (AICPA). To the extent the independent auditor's report 
concludes that Florida Multi Media failed to comply with the service eligibility 
criteria, Florida Multi Media must true-up any diUerence in payments, convert all 
noncompliant circuits to the appropriate service, and make the correct payments 
on a going-forward basis. In the event the auditor's report concludes that Florida 
Multi Media did not comply in any material respect with the service eligibility 
criteria, Florida Multi Media shall reimburse BellSouth for the cost of the 
independent auditor. To the extent the auditor's report concludes that Florida 
Multi Media did comply in all material respects with the serviee eligibility criteria, 
BellSouth will reinlburse Florida Multi Media for its reasonable-and demonstrable 
costs associated with the audit. Florida Multi Media will maintain appropriate 
documentation to support its certifications. 

In the event Florida Multi Media converts special access services to UNEs, Florida 
Multi Media shall be subject to the termination liability provisions in the applicable 
special access tariff,," if any. 

UNE-P 

DSO Local Switching, as defmed in Section 4, in combination with a Loop and 
Conunon (Shared) Transport as defined in Section 4.3.9 (UNE-P) provides local 
exchange service for the origination or termination of calls. UNE-P supports the 
same local calling and feature requirements as described in the Local Switching 
section of this Attachment and the ability to presubscribe to a primary carrier for 
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intraLA T A toll service and/or to presubscribe to a primary carrier for interLA T A 
toll service. 

5.4.2 Notwithstanding anything to the contrary in lhis Agreement, BellSouth is not 
required to provide UNE-P pursuant to this Agreement except as set forth in this 
Section 5.4. 

5.4.3 IE1D5j!iQllPerio~ fQLJLNE-P 

5.4.3.1 For purposes of this Section 5.4, the Transition Period Ibr UNE·P is the twelve 
( 12) month period beginning March I I, 2005 and ending March 10. 2006. 

5.4.3.2 For the purposes of this Section 5.4, Embedded Base shall mean UNE·P and any 
additional elements that are required to be provided in conjunction therewith that 
were in service for Florida Multi Media as of March 10, 2005. Subsequent 
disconnects or loss of End Users shall be removed from the Embedded Base. 

5.4.3.3 During the Transition Period only, BellSouth shall make UNE-P available fbr the 
Embedded Base, in addition to all elements that are required to be provided in 
conjunction with UNE·P, at the rates. terms and conditions set forth in this 
Attachment. The Transition Period shaH apply only to Florida Multi Media's 
Embedded Base and Florida Multi Media shall not place new orders for UNE-P 
pursuant to this Agreement. 

5.4.3.4 The rates fbr Florida Multi Media's Embedded Base of UNE·P during the 
Transition Period shall be as set forth in Ex.hibit A. 

5.4.3.5 Effective March 11, 2006. UNE·P will no longer be made available pursuant to 
this Agreement and any remaining Embedded Base will be disconnected. 

5.4.4 BeliSouth shall make 911 updates in the BellSouth -911 database for Florida Multi 
Media's LlNE·P. BellSouth will not bill Florida Multi Media for 911 surcharges. 
Florida Multi Media is responsible for paying all 911 surcharges-to the applicable 
governmental agency. 

5.5 lnte.rcarrier Compensation 

5.5.1 lntercarrier compensation for seven (7) or ten ( 10) digit dialed calls originated by 
Florida Multi Media utilizing Local Switching shall apply as fiJllows: 

5.5.2 For calls terminating to a BellSouth End User or to an End User served by 
BellSouth resold services, BellSouth shall charge Florida Multi Media for End 
OfIice Switching as set forth in Exhibit A at the terminating end olTice. 

5.5.3 For calls terminating to a CLEC where such CLEC is utilizing a BeIlSouth switch 
port or port/loop combination to provide service to its End User, BellSouth shall 
charge Florida Multi Media for End Oflice Switching as set forth in Exhibit A at 
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the terminating end office. BellSouth will not charge the temlinating CLEC for 
End Office Switching as set forth in Exhibit A at the tenninating end office. 

For calls termin::lting to third pal1y carriers. such as CLECs, wireless carriers and 
independent companies. lltilizing their own switches to serve their End Users. 
Florida Multi Media is required to enter mto interconnection or traffic exchange 
agreements with such third parties for the exchange of traffic throuoh BeliSouth's 

~ b 

network. If Florida Multi Media does not have such an agreement with a third 
party carrier and BellSouth is charged termination charges by a third party 
terminating a call originated by Florida Multi Media. or if slich third party carrier 
bills BellSouth for terminating such calls, despite the existence of such an 
agreement, then BellSouth may, at its option: 

pay such charges as billed by the third party carrier and charge End Office 
Switching as set forth in Exhibit A to Florida Multi Media for each such call; or 

pay such charges as billed by the third party carrier and Florida Multi Media will 
reimburse the filII amount of such charges within thirty (30) days of BellSouth's 
request for reimbursement. 

Intercarrier compensation for seven (7) or ten (10) digit dialed calls terminating to 
Florida Multi Media utilizing Local Switching shall apply as follows: 

For calls originated by a BellSouth End User or by an End User served by resold 
BellSouth services, Bel/South shall not charge Florida Multi Media tor End Office 
Switching at the terminating end office for use of the network component; 
therefore, Florida Multi Media shall not charge BellSouth intercarrier 
compensation or any other charges for termination of such calls. 

For calls originated by a CLEC where such CLEC is utilizing a BellSouth switch 
port or port/loop combination to provide service to its End User, BellSouth shall 
not charge Florida Multi Media for End Office Switching at the"'terminating end 
otlice for use of the network component; theretore. florida Multi Media shall not 
charge the originating CLEC or BellSouth intercarrier compensation or any other 
charges for termination of such calls. 

For calls originated by third party carriers. sllch as CLECs. wireless carriers and 
independent companies. utilizing their own switches to serve their End Users, 
Florida Multi Media is required to enter into mterconnection or traffic exchange 
agreements with such third parties for the exchange oftratlic through BellSouth"s 
network. Florida Multi Media may bill the third parties according to such 
agreements and shall not bill BelISouth for the exchange of traffic through 
BellSouth's network. 
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Intercarrier compensation shall apply as follows for intralata 1T dialed calls 
originated by Florida Multi Media utilizing Local Switching where Florida Multi 
Media uses BellSouth's cle for its End User's LPIC: 

For calls tem1inating to a BellSouth End User or to an End User served by 
BellSouth resold services, BellSouth shall charge Florida Multi Media for End 
Office Switching as set forth in Exhibit A at the terminating end office. 

For calls terminating to a CLEC where such CLEC is utilizing a BellSouth switch 
port or port/loop combination to provide service to its End User, BellSouth shall 
charge Florida Multi Media for End Ofllce Switching as set forth in Exhibit A at 
the terminating end oflice. BellSOllth will not charge the tem1inating CLEC for 
End Ofllce Switching at the terminating end 0 t1ice. In the event that BellSouth is 
charged termination charges by the CLEe BellSouth may pay such charges and 
Florida Multi Media will reimburse BellSouth the full amount of such charges 
within thirty (30) days following BellSouth's request for reimbursement. 

For calls terminating to third party carriers, such as CLECs, wireless carriers and 
independent companies, utilizing their own switches to serve their End Users, 
Florida Multi Media is required to enter into interconnection or traffic exchange 
agreements with such third parties for the exchange of traffic through BellSouth's 
network. If Florida Multi Media does not have such an agreement with a third 
party carrier and BellSouth is charged termination charges by a third party 
terminating a call originated by florida Multi Media, or if such third party carrier 
bills BellSouth for terminating such calls, despite the existence of such an 
agreement, then BellSouth may, at its option: 

pay such charges as billed by the third party carrier and charge End Office 
Switching as set forth in Exhibit A to Florida Multi'Media for each such call; or 

pay such charges as billed by the third party carrier and Florida !"fulti Media will 
reimburse BellSouth the full amount of such charges within thirty (30) days 
following BellSouth's request for reimbursement. 

Intercarrier compensation shall apply as follows for intralata I + dialed calls 
terminating to Florida Multi Media utilizing Local Switching where the originating 
calTier uses BellSouth's CIC for its End User's LPIC: 

For calls originated by a BellSouth End User or by an End User served by 
BellSouth resold service, BellSouth shall charge Florida Multi Media for End 
Office Switching as set forth in Exhibit A at the terminating end ofIice for use of 
the End Ofllce Switching network component in tenninating such calls. Florida 
Multi Media may charge BellSouth for intercarrier compensation at the End Office 
Switching as set forth in Exhibit A in this Agreement for such calls. florida Multi 
Media shall not charge originating or terminating switched access rates to 
BellSouth for termination of such calls. 
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5.5.3.5 For calls originated by or terminating to interexchange carriers through a switched 
access arrangement, Florida Multi Media may bill the interexchange carrier in 
accordance wi1b Florida Multi Media's tariff and will not bill BellSouth any 
charges for such calL Florida Multi Media shall pay BellSouth applicable charges 
for the use of BellSouth 's network in accordance with the rates set forth in Exhibit 
A for originating and tenninating such calls. 

6 	 Dedicated Transport and Dark Fiber Transport 

6.1 	 Dedicated Transport. Dedicated Transport is defined as BeliSouth's transmission 
facilities between wire centers or switches owned by BellSoulh, or between wire 
centers or switches owned by BeliSouth and switches owned by Florida Multi 
Media. Including but not limited to DS I, DS3 and OCn level services, as well as 
dark fiber, dedicated to Florida Multi Media. BellSouth shall not be required to 
provide access to OCn level Dedicated Transport under any circumstances 
pursuant to this Agreement. In addition, except as set forth in Section 6.2 below, 
BeliSouth shall not be required to provide to Florida Multi Media unbundled 
access to Dedicated Transport that does not connect a pair of wire centers or 
switches owned by BeliSouth ("Entrance Facilities"). 

6.2 	 Transition for DS 1 and DS3DedicatedIranspor!lnciuding DSLand DSJ 
EntraT)~~..fac ili1.i~~ 

6.2.1 	 For purposes of this Section 6.2, the Transition Period lor DS 1 and DS3 
Dedicated Transport including all DS 1 and DS3 Entrance Facilities is the twelve 
(12) month period beginning March II. 2005 and ending March 10, 2006. 

6.2.2 	 For purposes of this Section 6.2, Embedded Base means DS I and DS3 Dedicated 
Transport including DS I and DS3 Entrance Facilities that were in service for 
Florida Multi Media as of March 10,2005. Subsequent disconnects or loss of End 
Users shall be removed from the Embedded Base. 

6.2.3 	 For purposes of this Section 6.2. a Business line is as defined in 47 C.F.R. § 51.5. 

6.2.4 	 BellSouth shall make available Dedicated Transport as defined in this Section 6. 
Notwithstanding anything to the contrary in this Agreement, BellSouth shall make 
available Dedicated Transport as described in this Section 6.2 only for Florida 
Multi Media's Embedded Base during the Transition Period: 

6.2.4.1 	 DSI Dedicated Transp0l1 where both wire centers at the end points of the route 
contain 38,000 Business Lines or four (4) or more fiber-based collocators. 

6.2.4.2 	 DS3 Dedicated Transport where both wire centers at the end points of the route 
contain 24,000 or more Business Lines or three (3) or more fiber-based 
collocators. 
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6.2.4.3 During the Transition Period, the rates f()r Florida Multi Media's Embedded Base 
of DS I and DS3 Dedicated Transport as described in this Section 6.2 shall be as 
set forth In Exhjbit B and the rates tor Florida Multi Media's Embedded Base of 
DS I and DS3 Entrance Facilities as described In this Section 6.2 shall be as set 
forth in Exhibit A. 

6.2.4.4 	 The Transition Period shall apply only to Florida Multi Media's Embedded Base 
and Florida Multi Media shall not add new DS I or DS3 Dedicated Transport as 
described in this Section 6.2, or DS I or OS3 Entrance Facilities, pursuant to this 
Agreement. 

6.2.4.5 	 Once a wire center exceeds either of the thresholds set forth in this Section 6.2.4. I, 
no future DS I Dedicated Transport unbundling will be required in that wire center. 

6.2.4.6 	 Once a wire center exceeds either of the thresholds set forth in Section 6.2.4.2, no 
nlture OS3 Dedicated Transport will be required in that wire center. 

6.2.4.7 	 At the end of the Transition Period any remaining Embedded Base will be 
disco nnec t ed. 

6.3 	 BellSouth shall: 

6.3.1 	 Provide Florida Multi Media exclusive use of Dedicated Transport to a particular 
customer or carrier; 

6.3.2 	 Provide all technically feasible features, functions, and capabilities of Dedicated 
Transport as outlined within the technical requirements of this section; 

6.3.3 	 Pennit, to the extent technically feasible, Florida Multi Media to connect 
Dedicated Transport to equipment designated by Florida Multi Media, including 
but not limited to, Florida Multi Media's collocated facilities: and 

6.3.4 	 Permit, to the extent technically feasible, Florida Multi Media to obtain the 
nmctionality provided by BellSolith's digital cross-connect systems. 

6.4 	 BellSouth shall offer Dedicated Transport: 

6.4.1 	 As capacity on a shared facility; and 

6.4.2 	 As a circuit (i.e., OSO, OS I, OS3, STS-l) dedicated to Florida Multi Media. 

6.5 	 Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

6.6 	 FIOIida Multi Media may obtain a maximum of ten (10) unbundled OS 1 Dedicated 
Transport circuits or twelve (12) unbundled OS} Dedicated Transport circuits, or 
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their equivalent, on each route where the respective Dedicated Transport is 
available as a Network Element. A route is defined as a transmission path between 
one of BellSouth 's wire centers or switches and another of BellSouth's wire 
centers or switches. A route between two (2) points may pass through one or 
more intermediate wire centers or switches. Transmission paths between identical 
end points are the same "route", irrespective 0 f whether they pass through the 
same intermediate wire centers or switches, if any. 

6.7 

6.7.1 BellSouth shall offer DSO equivalent intertace transmission rates for DSO or voice 
grade Dedicated Transport. For OS I or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter. and delay requirements 
specified for Customer Interface to Central Office (CI to CO) connections in the 
applicable industry standards. 

6.7.2 BellSouth shall olTer the following interface transmission rates tor Dedicated 
Transport: 

6.7.2.1 DSO Equivalent; 

6.7.2.2 DSl; 

6.7.2.3 DS3; and 

6.7.2.4 SOH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704. 

6.7.3 BellSouth shall design Dedicated Transport according to its network 
infrastructure. Florida Multi Media shall specify the termination points for 
Dedicated Transport. 

6.7.4 At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and BeliSouth Technical References; 

6.7.4.1 Telcordia TR-TSY-OOOI91 Alarm Indication Signals Requirements and 
Objectives, Issue I, May 1986. 

6.7.4.2 BellSouth's TR73501 LightGate@Service Interface and Performance 
Specifications. Issue 0, June 1995. 

6.7.4.3 BellSoulh's TR73525 MegaLink@Service, MegaLink Channel Service and 
MegaLink Plus Service Interface and Perfonnance Specifications, Issue C, 
May 1996. 

6.8 Unbundled Channelization (Multipl~xing) 
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6.8.1 To the extent Florida Multi Media is purchasing OS I or DS3 or STS-l Dedicated 
Transport pursuant to this Agreement, Unbundled Channelization (UC) provides 
the optional multiplexing capability that will allow a OS I (1.544 Mbps) or DS3 
(44.736 Mbps) or STS-J (51.84 Mbps) Network Elements to be multiplexed or 
channelized at a BellSouth central office. Channelization can be accomplished 
through the use ofa multiplexer or a digital cross-connect system at the discretion 
of Bell South. Once UC has been installed, Florida Multi Media may request 
channel activation on a channelized facility and BellSouth sholl connect the 
requested facilities via COCIs. 'T'he COCI must be compatible with the lower 
capacity facility and ordered with the lower capacity facility. This service is 
available as defined in NECA 4. 

6.8.2 	 BellSouth shall make available the following channelization systems and interfaces: 

6.8.2.1 	 OS I Channelization System: channelizes a OS I signal into a maximum of twenty­
four (24) DSOs. The following COCI are available: Voice Grade, Digital Data 
and ISDN. 

6.8.2.2 	 DS3 Channelization System: channelizes a DS3 signal into a maximum of twenty­
eight (28) DS I s. A OS I cocr is available with this system. 

6.8.2.3 	 STS-I Channelization System: channelizes a STS-I signal into a maximum of 
twenty-eight (28) OS Is. A OS I COC) is available with this system. 

6.8.3 	 Technical Requirements. In order to assure proper operation with BellSouth 
provided central office multiplexing functionality, Florida Multi Media's 
channelization equipment must adhere strictly to form and protocol standards. 
Florida Multi Media must also adhere to such applicable industry standards for the 
multiplex channel bank, for voice frequency encoding, for various signaling 
schemes, and for sub rate digital access. 

-6.9 	 Dark Fiber Transgort. Dark Fiber Transport is defined as Dedicated Transport 
that consists ofun activated optical interoffice transmission facilities without 
attached signal regeneration, multiplexing, aggregation or other electronics. 
Except as set forth in Section 6.9.1 below. BellSouth shall not be required to 
provide access to Dark Fiber Transport Entrance Facilities pursuant to this 
Agreement. 

6.9.1 	 Transitio11 1or_Dark Fiber Tran~on and [)ark Fiber Transport Entrance Facilities 

6.9.1.1 	 For purposes of this Section 6.9. the Transition Period for Dark Fiber Transport is 
the eighteen (18) month period beginning March II, 2005 and ending 
September 10, 2006. 
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6.9.1.2 For purposes of this Section 6.9, Embedded Base means Dark Fiber Transport that 
was in service for Florida Multi Media as of March 10, 2005. Subsequent 
disconnects. or loss of End Users shall be removed fi'om the Embedded Base. 

6.9.1.3 	 For purposes of this Section 6.9, a Business Line is as defined in 47 CF.R. § 51.5. 

6.9.1.4 	 BellSouth shall make available Dark Fiber Transport as defined in this Section 
6.9.1. Notwithstanding anything to the contrary in this Agreement, BellSouth shall 
make available Dark Fiber Transport as described in this Section 6.9 only for 
Florida Multi Media's Embedded Base during the Transition Period: 

6.9.1.4.1 	 Dark Fiber Transport where both wire centers at the end points of the route 
contain 24,000 or more Business Lines or three (3) or more fiber-based 
collocators. 

6.9.1.5 	 During the Transition Period, the rates for Florida Multi Media's Embedded Base 
of Dark Fiber Transport as described in Section 6.9.1.1 shall be as set forth in 
Exhibit B and the rates for Florida Multi Media's Embedded Base of Dark Fiber 
Transport Entrance Facilities as described in Section 6.9.1 shall be as set forth in 
Exhibit A. 

6.9.1.6 	 The Transition Period shall apply only to Florida Multi Media's Embedded Base 
and Florida Multi Media shall not add new Dark Fiber Transport as described in 
this Section 6.9 pursuant to this Agreement. ' 

6.9.1.7 	 Once a wire center exceeds either of the thresholds set forth in this Section 
6.9.1.4.1, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

6.9.1.8 	 At the end of the Transition Period any remaining Embedded Base will be 
disconnected. 

6.10 	 Rearrangements 

6.1 0.1 A request to move a working Florida Multi Media CFA to another Florida Multi 
Media CFA, where both CF As tenninate in the same BellSouth Central Office 
("Change in CF A"), shall not constitute the establishment of new service. The 
applicable rates set forth in Exhibit A. 

6.10.2 	 Requests to re-tenninate one end of a facility that is not a Change in CFA 
constitute the establishment of new service and require disconnection of existing 
service and the applicable rates set forth in Exhibit A shall apply. 

6.10.3 	 Upon request of Florida Multi Media. BellSouth shall project manage the Change 
in eFA or re-termination ofa facility as described in Sections 6.10.1 and 6.10.2 
above and Florida Multi Media may request OC-TS for such orders. 
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6.10.4 BeliSouth shall accept a Letter of Authorization (LOA) between Florida Multi 
Media and another carrier that will allow Florida Multi Media to connect a facility, 
or Cornbinatiorrthat includes Dedicated Transport to the other carrier's 
collocat ion space or to another carrier's CF A associated with higher bandwidth 
transport. 

7 	 Call Related Databases and Signaling 

7.1 	 Call Related Databases are the databases other than OSS, that are used in signaling 
networks, for billing and collection, or the transmission, routing or other provision 
of a Telecommunications Service. Notwithstanding anything to the contrary 
herein, BellSouth shall only provide unbundled access to call related databases and 
signaling including but not limited to, BellSouth Switched Access (SWA) 8XX 
Toll Free Dialing Ten Digit Screening Service, Line Information Database (LIDB), 
Signaling, Signaling Link Transport, STP, SS7 AlN Access, Service Control 
Point(SCP\Databases, Local Number Portability (LNP) Databases and Calling 
Name (CNAM) Database Service pursuant to this Agreement where BellSouth is 
required to provide and is providing Local Switching or UNE-P to Florida Multi 
Media pursuant to this Agreement. 

7.2 	 BeJISouth Switched Access (SWA18XX Toll Free Dialing Ten Digit Screeni!!g 
Seryice 

7.2.1 	 The BeliSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database 
(8XX SCP Database) is a SCP that contains customer record infonnation and the 
functionality to provide call-handling instructions for 8XX calls. The 8XX SCP IN 
software stores data downloaded from the national SMS/8XX database and 
provides the routing instructions in response to queries from the SSP or tandem. 
The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service (8XX 
TFD Service) utilizes the 8XX SCP Database to provide identification and routing 
of the 8XX calis, based on the ten digits dialed. At Florida Multi Media's option, 
8XX TFD Service is provided with or without POTS number delivery, dialing 
number delivery, and other optional complex features as selected by Florida Multi 
Media. 

7.2.2 	 The 8XX SCP Database is designated to receive and respond to queries using the 
ANSI Specification of Signaling System Seven (SS7) protocol. 

7.3.1 	 LIDB is a transaction-oriented database accessible through Common Channel 
Signaling (CCS) networks. For access to LIDB, Florida Multi Media must 
purchase appropriate signaling links pursuant to Section 7.3 of this Attachment. 
LIDB contains records associated with End User Line Numbers and Special Billing 
Numbers. LlDB accepts queries from other Network Elements and provides 
appropriate responses. The query originator need not be the owner ofLlDB data. 
LIDB queries mclude functions such as screening billed numbers that provides the 
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ability to accept Collect or Third Number Billing calls and validation of Telephone 
Line Number based non-proprietary calling cards. The interface for the LIDB 
functionality is t11e interface between BeliSouth's CCS network and other CCS 
networks. LlDB also interfaces to administrative systems. 

7.3.2 	 Technical Requirements 

7.3.2.1 	 BellSouth will offer to Florida Multi Media any additional capabilities that are 
developed for LlDB during the life of this Agreement. 

7.3.2.2 	 BellSouth shall process Florida Multi Media's customer records in LIDB at least at 
parity with BeliSouth customer records, with respect to other LIDB functions. 
BeIlSouth shall indicate to Florida Multi Media what additional functions (if any) 
are performed by LlDB in the BellSouth network. 

7.3.2.3' 	 Within two (2) weeks after a request by Florida Multi Media, BellSouth shall 
provide Florida Multi Media with a list of the customer data items, which Florida 
Multi Media would have to provide in order to support each required LlDB 
function. The list shall indicate which data items are essential to LIDB function 
and which are required only to support certain services. For each data item, the 
list shall show the data fom1ats, the acceptable values of the data item and the 
meaning of those values. 

7.3.2.4 	 BellSouth shall provide LlDB systems for which operating deficiencies that would 
result in calls being blocked shall not exceed thirty (30) minutes per year. 

7.3.2.5 	 BellSouth shall provide LlDB systems for which operating deficiencies that would 
not result in calls being blocked shall not exceed twelve (12) hours per year. 

7.3.2.6 	 BellSouth shall provide LIDB systems for which the L1DB function shall be in 
overload no more than twelve (12) hours per year. 

7.3.2.7 	 All additions, updates and deletions of Florida Multi Media data to the LIDB shall 
be solely at the direction of Florida Multi Media. Such direction from Florida 
Multi Media will not be required where the addition, update or deletion is 
necessary to perform standard fraud control measures (e.g., calling card auto­
deactivation). 

7.3.2.8 	 BellSouth shall provide priority updates to LIDS for Florida Multi Media data 
upon Florida Multi Media's request (e.g., to support fraud detection), via 
password-protected telephone card. facsimile, or electronic mail within one hour of 
notice from the established BellSouth contact. 

7.3.2.9 	 BellSouth shall provide LIDS systems such that no more than 0.01% of Florida 
Multi Media customer records will be missing from LIDS, as measured by Florida 
Multi Media audits. SeliSouth will audit Florida Multi Media records in LIDB 
against Data Base Administration System (DBAS) to identify record mismatches 
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and provide this data to a designated Florida Multi Media contact person to 
resolve the status of the records and BellSouth will update system appropriately. 
BellSollth will refer record of mismatches to Florida Multi Media within one (1) 
business day of audit. Once reconciled records are received back from Florida 
Multi Media, BellSouth will update LlDB the same business day ifless than 500 
records are received before I :00 p.m. Central Tinle. If more than 500 records are 
received, BellSouth will contact florida Multi Media to negotiate a time frame for 
the updates, not to exceed three (3) business days. 

BeliSouth shall perform backup and recovery of all of florida Multi Media's data 
in L1DB including sending to LlDB all ehanges made since the date of the most 
recent backup copy, in at least the same time frame BellSouth performs backup 
and recovery of BellSouth data in LlDB for itself Currently, BellSouth performs 
backups of the LlDB for itself on a weekly basis~ and when a new software release 
is scheduled, a backup is performed prior to loading the new release. 

BellSouth shall provide Florida Multi Media with LlDB reports of data which are 
missing or contain errors, as well as any misrouted errors, within a reasonable time 
period as negotiated between Florida Multi Media and BeliSouth. 

BellSouth shall prevent any access to or use ofFlorida Multi Media data in LlDB 
by BellSouth personnel that are outside of established administrative and fraud 
control personnel, or by any other Party that is not authorized by Florida Multi 
Media in writing. 

BeliSouth shall provide Florida Multi Media perfonnance of the LlDB Data 
Screening function, which allows a LIDB to completely or partially deny specific 
query originators access to LlDB data owned by specific data owners, for 
Customer Data that is part of an NPA-NXX or RAO-OIlXX wholly or partially 
owned by florida Multi Media at least at parity with BellSouth Customer Data. 
BellSouth shall obtain from Florida Multi Media the screening information 
associated with LIDB Data Screening of Florida Multi Media data in accordance 
with this requirement. BellSouth currently does not have LIDB Data Screening 
capabilities. When such capability is available, BeliSouth shall offer it to florida 
Multi Media under the BFR/NBR Process as set forth in Attachment II. 

Bel/South shall accept queries to LlDB associated with Florida Multi Media 
customer records and shall return responses in accordance with industry standards. 

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds 
under nomlal conditions as defmed in industry standards. 

BellSouth shall provide processing time at the LIDB within I second for 
ninety-nine percent (99%) of all messages under normal conditions as defined in 
industry standards. 
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7.3.3 

7.3.3.1 	 BellSouth shall-offer LIDB in accordance with the requirements of this subsection. 

7.3.3.2 	 The interf.:lce to LI DB sha11 be in accordance with the technical references 
contained within. 

7.3.3.3 	 The CCS interface to LIDB shall be the standard interface described herein. 

7.3.3.4 	 The LIDB Data Base interpretation of the ANSl-TCAP messages shall comply 
with the technical reference herein. Global Title Translation (GTT) shall be 
maintained in the signaling network in order to support signaling network routing 
to the LIDB. 

7.3.3.5 	 The application of the LIDB rates contained in Exhibit A will be based on a 
Percent CLEC LIDB Usage (PCLU) factor. Florida Multi Media shall provide 
BellSouth a PCLU. The PCLU will be applied to determine the percentage of 
total LIDB usage to be billed to the other Party at local rates. Florida Multi Media 
shall update its PCLU on the fIrst of January, April, July and October and shall 
send it to BellSouth to be received no later than thirty (30) calendar days after the 
first of each such month based on local usage for the past three months ending the 
last day of December, March, June and September, respectively. Requirements 
associated with PCLU calculation and reporting shall be as set forth in BellSouth's 
Jurisdictional Factors Reporting Guide, as it is amended from time to time. 

7.4 	 Signaling. BellSouth shall offer access to signaling and access to BellSouth's 
signaling databases subject to compatibility testing and at the rates set forth in this 
Attachment. BellSouth may provide mediated access to BellSouth signaling 
systems and databases. Available signaling elements include signaling links, STPs 
and SCPs. Signaling functionality will be available with both A-link and B-link 
connectivity. 

7.4.1 	 SignalingL.-ink TransPQrt. Signaling Link Transport is a set of two (2) or four (4) 
dedicated 56 kbps transmission paths between Florida Multi Media designated 
SPOI that provide appropriate physical diversity. 

7.4.1.1 

7.4.1.1.1 	 Signaling Link Transport shall consist of full duplex mode 56 kbps transmission 
paths and shall perform in the following two ways: 

7.4.1.1.1.1 	 As an "A-link" Signaling Link Transport is a connection between a switch or SCP 
and a home STP switch pair; and 

7.4.1.1.1.2 	 As a "B-link" Signaling Link Transport is a connection between two (2) STP 
switch pairs in different company networks (e.g., between two (2) STP switch 
pairs for two (2) CLECs). 
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7.4.1.2 	 Signaling Link Transport shall consist of two (2) or more signaling link layers as 
follows: 

7.4.1.2.1 	 An A-link layer shall consist of two (2) links; and 

7.4.1.2.2 	 A B-link layer shall consist offour (4) links. 

7.4.1.3 	 A signaling link layer shall satisfY interoffice and intraoffice diversity of facilities 
and equipment, such that: 

7.4.1.3.1 	 No single failure oftadlities or equipment causes the failure of both links in an A­
link layer (i.e., the links should be provided on a minimum of two (2) separate 
physical paths end-to-end); and 

7.4.1.3.2 	 No two (2) concurrent failures of facilities or equipment shall cause the failure of 
all four (4) links in a B-link layer (i.e., the links should be provided on a minimum 
of three (3) separate physical paths end-to-end). 

7.4.2 	 Interfi!~~Requiremen~~ There shall be a DS 1 (1.544 Mbps) interface at Florida 
Multi Media's designated SPOls. Each 56 kbps transmission path shall appear as a 
DSO channel within the DS I interface. 

7.4.3 	 STP. An STP is a signaling network fi.ll1ction that includes all of the capabilities 
provided by the signaling transfer point switches and their associated signaling 
links that enables the exchange ofSS7 messages among and between switching 
elements, database elements and signaling transfer point switches. 

7.4.3.1 	 Technical Requirem~nts 
. 

7.4.3.1.1 	 STPs shall provide access to BellSouth Local Switching or Tandem Switching and 
to BellSouth SCPs/Databases connected to BellSouth SS7 network. STPs also 
provide access to third party local or tandem switching and thiro party provided 
STPs. 

7.4.3.1.2 	 The connectivity provided by STPs shall fully support the functions of all other 
Network Elements connected to the BellSouth SS 7 network. This includes the use 
of the BellSouth SS 7 network to convey messages that neither originate nor 
terminate at a signaling end point directly connected to the BellSouth SS7 network 
(i.e., transit messages). When the BellSouth SS7 network is used to convey transit 
messages, there shall be no alteration of the Integrated Services Digital Network 
User Part (lSDNUP) or Transaction Capabilities Application Part (TCAP) user 
data that constitutes the content of the message. 

7.4.3.1.3 	 Ifa BellSouth tandem switch routes traffic, based on dialed or translated digits, on 
SS7 trunks between a Florida Multi Media local switch and third party local 
switch, the BellSouth SS7 network shall convey the TCAP messages that are 
necessary to provide Call Management features (Automatic Callback. Automatic 
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Recall. and Screening List Editing) between Florida Multi Media local STPs and 
the STPs that provide connectivity with the third party local switch, even if the 
third party local' switch is not directly connected to BellSouth STPs. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connection less) service as defmed in Tclcordia ANSI Interconnection 
Requirements. This includes GTT and SCCP Management procedures, as 
specified in ANSI TI.112A. Where the destination signaling point is a Florida 
Multi Media or third party local or tandem switching system directly connected to 
BeliSouth SS7 network, BeliSouth shall perform tinal GTT of messages to the 
destination and SCCP Subsystem Management of the destination. In all other 
cases, BellSouth shall perform intermediate GTT of messages to a gateway pair of 
STPs in an SS7 network connected with BellSollth SS7 network and shall not 
perform scep Subsystem Management of the destination. If BellSouth performs 
fmal GTT to a Florida Multi Media database, then Florida Multi Media agrees to 
provide BellSouth with the Destination Point Code for Florida Multi Media 
database. 

STPs shall provide all functions of the Operations, Maintenance and 
Administration Part (OMAP) as specified in applicable industry standard technical 
references, which may include, where available in BellSouth's network, MTP 
Routing Verification Test (MRVT) and SCCP Routing Verification Test (SRVT). 

Where the destination signaling point is a BellSouth local or tandem switching 
system or database, or is a Florida Multi Media or third party local or tandem 
switehing system directly connected to the BeliSouth SS7 network, STPs shall 
perform MRVT and SRVT to the destination signaling point. In all other cases, 
STPs shall perform MRVT and SRVT to a gateway pair ofSTPs in an SS7 
network connected with the BellSouth SS7 network. This requirement may be 
superseded by the specifications for Internetwork MRVT and SRVT when these 
become approved ANSI standards and available capabilities of BellSouth STPs. 

When technically feasible and upon request by Florida Multi Media, SS7 AIN 
Access shall be made available in association with switching. SS7 AIN Access is 
the provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and 
interconnection of the BellSouth SS7 network .\lith Florida Multi Media's SS7 
network to exchange TeAP queries and responses with a Florida Multi Media 
SCPo 

SS7 AIN Access shall provide Florida Multi Media SCP access to an equipped 
BellSouth local switch via interconnection of BellSouth's SS7 and Florida Multi 
Media SS7 Networks. BellSouth shall otTer SS7 AIN Access through its STPs. If 
BellSouth requires a mediation device on any part of its network specific to this 
form ofaccess, BellSouth !TIust route its messages in the same manner. The 
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interconnection arrangement shall result in the BellSouth local switch recounizing 
to ~ 

the Florida Multi Media SCP as at least at parity with BellSouth's SCPs in tenns 
of interfaces, performance and capabilities. 

7AA.3 Interface Requirement~ 

7A.4.3.1 BellSouth shall provide the following STP options to connect Florida Multi Media 
or Florida Multi Media-designated Local Switching systems to the BellSouth SS7 
network: 

7AA.3.1.1 An A-link interface trom Florida Multi Media Local Switching systems; and 

7AA.3.1.2 A B-link interface from Florida Multi Media local STPs. 

7A.4.3.2 Each type of interface shall be provided by one or more layers of signaling links. 

7AA.3.3 The SPOI for each link shall be located at a cross-connect element in the CO 
where the BeliSouth STP is located. There shaH be a OS I or higher rate transport 
interface at each of the SPOIs. Each signaling link shall appear as a OSO channel 
within the OS I or higher rate interface. 

7AA.3A BellSouth shall provide intraoffice diversity between the SPOt and BellSouth STPs 
so that no single failure of intraoffice facilities or equipment shall cause the failure 
of both B-links in a layer connecting to a BellSouth STP. 

7AA.3.5 STPs shall provide all functions of the MTP as defined in the applicable industry 
standard technical references. 

7A.4A Messag~Screening 

7AAA.I BellSouth shall set message screening parameters so as to accept valid messages 
from Florida Multi Media local or tandem switching systems de!;tined to any 
signaling point within BellSouth's SS7 network where the Florida Multi Media 
switching system has a valid signaling relationship. 

7AAA.2 BellSouth shall set message screening parameters so as to pass valid messages 
from Florida Multi Media local or tandem switching systems destined to any 
signaling point or network accessed through BellSouth's SS7 network where the 
Florida Multi Media switching system has a valid signaling relationship. 

7AAA.3 BellSouth shall set message screening parameters so as to accept and pass/send 
valid messages destined to and from Florida Multi Media from any signaling point 
or network interconnected through BellSouth's SS7 network where the Florida 
Multi Media SCP has a valid signaling relationship. 

7A.5 
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7.4.5.1 	 Call Related Databases provide the storage of. access to. and manipulation of 
intormation required to oiler a particular service and/or capability. BellSouth shall 
provide access to the following Databases: LNP. LlD8. Toll Free Number 
Database, AU/DMS, and CNAM Database. BellSouth also provides access to 
SCE/SMS application databases and DA. 

7.4.5.2 	 A SCP is deployed in a SS7 network that executes service application logic in 
response to SS7 queries sent to it by a switching system also connected to the SS7 
network. SMS provides operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application data 
stored in SCPs. 

7.4.5.3 	 Technic~lRequirements for SCPs/D(itabases 

7.4.5.3.1 	 BeliSouth shall provide physical access to SCPs through the SS7 network and 
protocols with TCAP as the application layer protocol. 

7.4.5.3.2 	 BellSouth shall provide physical interconnection to databases via industry standard 
interfaces and protocols (e.g., SS7. ISDN and X.25). 

7.4.5.3.3 	 The reliability of interconnection options shall be consistent with requirements for 
diversity and survivability. 

7.5 	 LNf'_D~tab~~I~.: The Pennanent Number Portability (PNP) database supplies 
routing numbers for calls involving numbers that have been ported Irol11 one local 
service provider to another. BellSouth agrees to provide access to the PN P 
database at rates, temlS and conditions as set forth by BellSouth and in accordance 
with an effective FCC or Commission directive. 

7.6 	 CN AM Database Service 

7.6.1 	 CNAM is the ability to associate a name with the calling party number. allowing 
the End User (to which a call is being terminated) to view the calling party's name 
before the call is answered. The calling party's information is accessed by queries 
launched to the CNAM database. This service also provides Florida Multi Media 
the opportunity to load and store its subscriber names in the BellSouth CNAM 
SCPs. 

7.6.2 	 Florida Multi Media shall submit to BellSouth a notice of its intent to access and 
utilize BellSouth CNAM Database Services. Said notice shall be in writing no less 
than sixty (60) calendar days prior 10 Florida Multi Media's access to BellSouth's 
CNAM Database Services and shall be addressed to Florida Multi Media's Local 
Contract Manager. 

7.6.3 	 BellSouth's provision of CNAM Database Services to Florida Multi Media requires 
interconnection frOI11 Florida Multi Media 10 BeIlSouth CNAM SCPs. Such 
interconnections shall be established pursuant to Attachment 3 of this Agreement. 
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7.6.4  In order to formulate a CNAM query to be sent to the BellSoutb CNAM SCP, 
Florida Multi Media shall provide its own CNAM SSP. Florida Multi Media's 
CNAM SSPs IUUSt be compliant with TR-NWT-001188, "CLASS Calling Name 
Delivery Generic Requirements". 

7.6.5  If Florida Multi Media elects to access the BellSouth CNAM SCP via a third palty 
CCS7 transport provider, the third party CCS7 provider shall interconnect with the 
BellSollth CCS7 network according to BellSollth's Common Channel Signaling 
Interconnection Guidelines and Telcordia's TR-TSV-000905 CCS Netv,'ork 
Interface Specification, In addition, the third party provider shall establish CCS7 
interconnection at the BellSouth Local Signal Transfer Points (LSTPs) serving the 
BellSouth CNAM SCPs that florida Multi Media desires to query. 

7.6.6  If Florida Multi Media queries the BellSouth CNAM SCP via a third party national 
SS7 transport provider, the third party SS 7 provider shall interconnect with the 
BellSollth CCS7 network according to BellSouth's Common Channel Signaling 
Interconnection Guidelines and Telcordia's TR-TSV-000905 CCS Network 
Interface Specification. In addition, the third party provider shall establish SS7 
interconnection at one or more of the BellSouth Gateway STPs. The payment of 
all costs associated with the transport of SS 7 signals via a third party will be 
established by mutual agreement of the Parties and this Agreement shall be 
amended in accordance with modification of the General Tenns and Conditions 
incorporated herein by this reference. 

7.6.7  The mechanism to be used by Florida Multi Media for initial CNA1vl record load 
and/or updates shalt be detennined by mutual agreement. The initial load and all 
updates shall be provided by Florida Multi Media in the BellSouth specified format 
and shall contain records for every working teleph<?ne number that can originate 
phone calls. It is the responsibility of Florida Multi Media to provide accurate 
information to BellSouth on a current basis. 

7.6.8  Updates to the SMS shall occur no less than once a week, reflect service order 
activity affecting either name or telephone number, and involve only record 
additions, deletions or changes. 

7.6.9  Florida Multi Media CNAM records provided for storage in the BellSouth CNAM 
SCP shall be available, on a SCP query basis only, to all Parties querying the 
BellSouth CNAM SCPo further, CNAM service shall be provided by each Party 
consistent with state and/or federal regulation. 

7.7.1  BcllSouth's SCE/SMS AIN Access shall provide Florida Multi Media the 
capability to create service applications in a BellSouth SCE and deploy those 
applications in a BetlSouth SMS to a BellSouth SCPo 
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7.7.2  BellSouth's SCE/SMS AIN Access shall provide access to SCE hardware, 
sofiware, testing and technical support (e.g., help desk, system administrator) 
resources available to Florida Multi Media. Training, documentation, and 
technical support will address use of SCE and SMS access and administrative 
functions but will not include support for the creation of a specific service 
application. 

7.7.3  BellSouth SCP shall partition and protect Florida Multi Media service logic and 
data from unauthorized access. 

7.7.4  When Florida Multi Media selects SCE/SMS AIN Access, BellSouth shall provide 
training, documentation, and technical support to enable Florida Multi Media to 
use BellSouth's SCE/SMS AIN Access to create and administer applications. 

7.7.5  Florida Multi Media access will be provided via remote data connection (e.g., dial­
in, ISDN). 

7.7.6  BellSouth shall allow Florida Multi Media to download data forms and/or tables to 
BellSouth SCP via BeliSouth SMS without intervention from BellSouth. 

8  Automatic Location Identification/Data Management System (ALlIDMS) 

8.1.1  BellSouth shall provide Florida Multi Media with nondiscriminalory access to 911 
and E91 I databases on an unbundled basis, in accordance with 47 C.F.R. § 51.319 
( f). 

8.1.2  The ALI/OMS database contains End User information (including name, address, 
telephone information, and sometimes special infonnation from the local service 
provider or End User) used to detennine to which PSAP to route the call. The 
ALI/DMS database is used to provide enhanced routing flexibility for E911. 
Florida Multi Media will be required to provide the BellSouth 911 database vendor 
daily service order updates to E911 database in accordance with Section 8.2.1. 

8.2.1  BellSouth's 911 database vendor shall provide Florida Mulli Media the capability 
of providing updates to the ALI/OMS database through a specified electronic 
interface. Florida Multi Media shall contact BellSouth' s 911 database vendor 
directly to request interface. Florida Multi Media shall provide updates directly to 
BellSouth's 911 database vendor on a daily basis. Updates shall be the 
responsibility of Florida Multi Media and BellSouth shall not be liable for the 
transactions between Florida Multi Media and BellSouth's 911 database vendor. 

8.2.2  It is Florida Multi Media's responsibility to retrieve and confirm statistical data and 
to correct errors obtained from BellSouth's 911 database vendor on a daily basis. 
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All errors will be assigned a unique error code and the description of the error and 
the COITcctive action is described in the CLEC Users Guide for Facility Based 
Providers that is found on the BellSouth IntereOlmection Web site. 

8.2.3  Florida Multi Media shall conform to the BellSollth standards as described in the 
CLEC Users Guide to E911 for Facilities Based Providers that is located on the 
BellSollth Interconnection Web site at 
bttp:II"..f'vvw.interconn~cli()n,bellsQt!th&om!guide:;. 

8.2.4  Stranded Unlocks are defmed as End User records in BellSouth's ALlIDMS 
database that have not been migrated for over ninety (90) days to Florida Multi 
Media, as a new provider of local service to the End User. Stranded Unlocks are 
those End User records that have been "unlocked" by the previous local exchange 
carrier that provided service to the End User and are open for Florida Multi 
Media to assumc responsibility for such records. 

8.2.4.1  Based upon End User record ownership information available in the NPAC 
database, BellSouth shall provide a Stranded Unlock annual report to Florida Multi 
Media that reflects all Stranded Unlocks that remain in the All/OMS database for 
over ninety (90) days. Florida Multi Media shall review the Stranded Unlock 
report, identity its End User records and request to either delete such records or 
tnigrate the records to Florida Multi Media within t\VO (2) months following the 
date of the Stranded Unlock report provided by BellSouth. Florida Multi Media 
shall reimburse BellSouth tor any charges BellSouth's database vendor imposes on 
BellSouth for the deletion of Florida Multi Media's records. 

9  oss 

9.1  BellSouth has developed and made available electronic interfaces by which Florida 
Multi Media may submit LSRs electronically. 

9.2  LSRs submitted by means of one of these electronic interfaces will incur an 
electronic service order charge. LSRs submitted by means other than one of these 
interactive interfaces (e.g., mail. fax, courier, etc.) will incur a manual order service 
charge. An individual LSR will bc identified for billing purposes by its Purchase 
Order Number (PON). Electronic and manual service order charges are specified 
in Exhibit A. 

9.3  BellSouth will bill the electronic or manual service order charge tor Network 
I:lements as applicable, for an LSR, regardless of whether that LSR is later 
supplemented, clarified or cancelled. 

9.4  Notwithstanding the foregoing, BellSouth will not bill an additional electronic or 
manual service order charge for supplements to any LSR submitted to clarity, 
correct, change or cancel a previously submitted LSR. 
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9.5  DeniaV~Restoral ass Cha~ BeltSouth reserves the right to bill electronic or 
manual service order charges for each account as applicable. In the event Florida 
Multi Media pnwides a list of customers to be denied and restored, rather than an 
LSR, each location on the list will require a separate paN and therefore will be 
billed as one LSR per location. 

9.6  !'Jt;J~vor:kJ;lements an(LOll~L~r:Yk~~I\ttnuJ!lbdgitiv~~The Commissions in 
some slates have ordered per element manual additive NRC for Network Elements 
and Other Services ordered by means other than one of the interactive interfaces. 
These ordered Network Elements and Other Services manual additive NRCs will 
apply in these states, rather than the charge per LSR. The per element charges are 
listed in Exhibit A. 
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UNBUNDLED NETWORK ELEMENTS. Florida Attachment: 2: • Exh. A. 

I 

Svc orda: ISvc Order Inc,ementa: IIncremental incremental lncremental 

Submitted Submitted Charge ­ Charge ~ Charge· Charge ~ 

Elee IManually Manual Svc M~mual Svc Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Interim Zone BCS USOC RATES Il) per LSR per LSR Order 'IS" ; Order '1$, Order 'IS. Order vs. 

Eloctronic-I Electronic- Electronic~ Electronic. 

15\ I Add'i Disc 1st Disc Add'i 

Ree 
Nonrecurring Nonrecurring Disconnect OSS Rat •• $ 

FirSt Add'l First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

The "Zone" showf'l in the sections for stand-alone loops or loops a'S part of a combination refers to Geographically ueavaragad UNt: Zones. To view Geographically usaveraged UNE Zone Designations by Central Office, refer to internet Website' 
:i:;;:; http';I!www,inten~onnectjon,beIl50uth.comibeeome a clec/htmllinterconnection.htm 

~TfogA_LSIJPPORT SYSTEMS lOSS!, "REGIONAL RATES" I I I I I I I I I I I ! I I II NOTE: (1) CLeC should co~tact its contract negotiator it i1 pratots the "state specific" ass charges as ordered by the Sti!lte Commlssio~s. The OSS charges currently cQntained in this rat. exhibit ate the Bell South "regional" service ordering charges, Cl~C may 
1 {tlect elther the state specifiC Commission ordered rates for the $Ol"tice ordering charges, or ClEC may elect the regional service ordenng charge, however, ClEC can not obtain a mixture of the two regardless if ClEC has a interconnection contract established 10 

each of the 9 states, 
NOTE: (2) Any elemeht that can be ordered e!fu:tronically will be blUed according to the SOMEC rate tisted In thi'S category. Please refer t(l 6itilSouth', local Ordering Handbook IlOH} to determine If a product can be ordered electfonlcally. For thos.e elements that 

cannot be ordered electronically at present per the LOH. the listed SOMEC rate in t~i$ category reflects the charge that would be billed to a elSe once electronic ordering capabiUtiitS come on·'ine for that element. Otherwise. the manual ordering charge. SOMAN, 

will be a~pl!~d to a ClECs bill when it submits an lSR to BellSolJth. 
ass ~ ElectronIC ServIce Order Charge. Per Local Setv;ce 

, Reque.. (LSR) - UNE_()nly SOMEC 3.50 0.00 3.$0 0.00 

I 
ass -Mantlal SerVIce Order Charge. Per Local ServIce Requesl 

(LS.Rt- UNE Only SOMAN 11.90 0.00 1.83 0.00 
,UNE SERVICE DATE ADVANCEMENT CHARGE 

NOTE; The E~pedite charge wiU be maintained commensurate with BellSouth's FCC No.1 Tariff, Section 5 as applicable, 

UNE ExpedJle Charge per CHCUl! or line ASSIgnable USOC. per 
D,y 

UNaUNDLED EXCHANGE ACCeSS LOOP 
2-WIRE ANALOG VOICE GRADE LOOP 

2~Wlre Analog VOice Grade Loop, SerVIce Level 1· Zone 1 
2,Wlrl3 Analog VOice Grade LOop· Senltce Level 1· Zone '2 
2~Wire Analog VOice Grade loop ­ Service levef 1· Zone 3 
2-Wlre Analog VOIce Grade Loop· Service Level 1- Zone 1 
2~Wire AnalQg VOICe Grade Loop ~ ServIce Level 1~ Zone 2 
2,Wlre Analog VOice Grade LOQ:p' Serw:! Level 1· Zone 3 
Unbundled Miscellaneous Rate Element. Tag Loop at End Us-er 
Premise 
Loop re$!lna w Basic 1 $1 Half Hour 
lOOp TesMq ~ Basic A(1dltlOI'Hi:I Half Hour ----­

I 

1 

2 
3 
1 
2 
3 

L. . 

UAL. UEANL. UCL. 
UEF. UOF. UEO. 
UOI.. UENTW. UON. 
UEA. UHL. ULC. 
USL. U1Tl'. U1T48, 
U 1 TD1. UlTOl, 
UHOX, Un03. 
UHSl U1TVX, 
UC1BC, UC18L. 
UC1CC. UC1CL 
UC1DC. UC1DL 
UC1EC, UC1EL 
UC1FC. UC1FL 
UC1GC UC1GL. 
UC1HC, UC1HL, 
UDL12. UDL4S. 
UDLOl. UDLSX 
UE3. ULD12. 
ULD48. ULDDI 
ULD03 ULDDX, 

!ULD03. ULDS1. 
iULDVX UNCIX, 
UNClX. UNCDX 
UNCNX. UNCSX. 
UNCVX,UNLDl 
UNLD3. UXT01. 
UXTD3. UXTSl 
UlTUC, UlTUO 
U1TUS. U1TUA SDASP 200.00 

UEAN, UEAL2 1069 49.57 
UEANl UEAL2 15.20 4957 

UEANL UEAL2 lB.97 49.57 
UEANL UEASL 10.69 49.57 
UEANL UEASL 15.20 49.51 ' 
UEANL UEASL 26.97 49.57 

UEANL URETL 8.33 
WEANL URET1 48.65 
UEANL URETA ----­ ___23,95 

I 
I 

I 

I 

22 83 2562 6.57 
22.83 25.62 6.57 
22.83 2562 6.57 
22.83 25,62 6.57 
22.Sl 25.62 6.57 
22.83 25.62 6.57 

0.83 ' -. 
46,65 

2395 
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UNBUNDLED NETWORK ELEMENTS - Florida 

I 
ICATEGORY RATE ELEMENTS 

I 
CLEe to CLEC COf'NerSIOn Chargs Without OutsIde Dispatch 
(UVL·SLl' 
Unbi,moled VOice Loop. Non-Deslgn VOIce Loop. bl~l!ng for SST 
provldlnQ make-up (En Ineennq Information· E.I ) 

Manual Order CoordlMilOn for UVL·SL h (per looP) 
Orde( CoordlnS!!on for Specified ConverSion Time for UVl-Sl1 
(pe, LSR) 

2·W!~E Unbundled COPPER lOOP 
2·Wire Unbundled Copper Loop ~ Non..Dasioned lone t 
2 Wire Unbundled Copper Loop ~ Non..Oes!gned ~ Zone 2 
2 Wife Unbundled Copper loop - Non·Desloned - Zone,3 

~~eb~f::led Miscellaneous Rate Element. Tag Loop at End USer 

I 
Manual Qfder Coordlnahan :2 Wtre Unbundled Copper Loop· 
Non-Desianed (per loop) 
Unbundled Copper loop, Non-Oesjgn Cooper Loop. blllmg for 
SST providing make-up(Englneefln9 Informallon. E..!.} 
Loop Te-slIng ~ BaSIC 1S1 Half Hour 
Loop Tesllng ~ BasiC AddlfiOn;1! Half Hour 
CLEC to CLEC ConverSion Charge Without Out$lde Dispatch 
UCL·NDj 

UNBUNDLED eXCHANGE Access LOOP 
2·WIRE ANALoG VOICE GRADE LOOP 

.2 Wire Analog VOice Grade loop·Serv!ce Level l-Lme Spilltmg¥ 
Zone 1 
2 Wire An a!og VOtce Grade Loop-Service Levell-Line SpHting-
Zone 1 
.2 Wire Analog VOIce Grade loop- Service Level 1-Lme Splil\1ng­
lone 2 
:2 WIre Analog Voice Grade loop~ SerVIce Level1·Llne Splinlng~ 
Zone 2 
2 Wire Analog VOice Grade Loop.Servlce Level 1~ltne SphUtng-
Zone :3 
2 Wire Analog VOice Grade leop.Servlce Level 1.LiOe Splllling. 

fuNalJNoLEO E;~';;'A~GE ACCeSS lOOP 

; 

,·WIRE ANALOG VOICE G~ADE LOOP 
2..Wlre Analog VOice Grade loop· Servtt::e Level 2 wfLoop or 
Ground SIan Signaling· lMI! t 

2·Wire ~~~j~g~VOice Grade Loop. Sef"Vice Level 2 wiLoop or 
Ground Start Signaillig • Zone 2 
2~V-.JJre Analog VOice Grade Loop. SerVlCe L!i!vel 2 w/Loop or 
Ground Stan Signalmg - Zone 3 
Order Coordination fot Specified Conversion Time per LSR) 
2·Wlre Analog VOIce Grade Loop w Service Level 2 'II/Reverse 
Battery Signaling Zone 1 
2~Wire Analog Voice Grade Loop ~ SerV1Ce level 2 wiReverse 
Battery $1 nahng ~ Zone 11 

2~Wire Analog VOice Grade Loop - Servlc& Level 2 w/Revenie 
Battery 51 nahng - Zone :; 
Order Coordlhallon fot Specified ConverslOfl Time {per LSR}~ 
CLEe to CLE:C Conversu:m Charqe IMthou! outSide dispatch 
loop Tagging. Service Level:2: SL2) 

4·WIRE ANALOG VOICE GRADE LOOP 
4~Wlre Analog Voice Grade i,.OOp ~ Zotle 1 
4~W!re Analog Voice Grade Loop .. Zone 2 
4~Wlre Analog Voice Grade loop· Zone 3 
Order Coordmatlon for Spectfled ConverSion Time (per LSR 
Cl.EC to ClEC CorWer$IOIi Charge WIthout ouiside dispatch 

IIInterim Zone BCS 

I 
I 

I 

UEANL 

UEANL 
UEANL 

UEANL 

1 UEO 
2 UfO 
3 UfO 

UEO 

UEQ 

UEQ 
UEQ 
UEa 

UEO 

1 UEPSR UEPSB 

1 UEPSR UEPSa 

2 UEPSR UEPSB 

2 UEPSR UEPSS 

3 UEPSR, UEPSB 
, 

3 UEPSR UEPSB 

1 1 UEA 

2 UEA 

3 ~EA 
UEA 

1 UEA 

2 UEA I 

3 UEA 
UEA 
UEA 
UEA 

1 UEA 
2 UEA 
3 UEA 

UEA 
UEA 

Attachment: 2 • Exh, A I 
S... c Order Slit Order Incremel'\t.a~ Incremental Incremental Incremental 1 

Submitted Submitted Charge ~ Charge· Charge - Churge ­ I 

Elec Manually Manual Site Manual Slfe: Manual SVC Manual Svc 

USOC RATES ($) per LSR per LSR Order ....,.. Order"'•. Order "'$, Orderv5-, 

Electronic· I Electronic- Electronic- Electronic. j 

ht Add'i 

Roc 
Nonrecurring Nonrecurrin Olsconnect OSS R.te. $) 

First Add" First Add', SOMEC SOMAN SOMAN SOMAN SOMAN _SOMAN 

UREWO 15.78 8.94 

UEANM 13A9 
UEAMC 9.00 9"00 

OCOSL 23<02 

UE02X 7.69 44.98 20<90 24<88 6.45 
UEQ2X 10.92 44.96 20<90 24.88 645 
UEQ2X 19.38 44.98 20.90 24.88 6A5 

URETl 8.33 0.83 

USBMC 9.00 

i 
UEQMU 13.49 
URET1 48,65 4MS 
URETA 23<95 23<95 

UREWO 14<,7 7.43, 

UEALS 10.69 49.57 22.83 25.62 6.57 

UEABS 10.69 49.57 22.83 25,62 6,57 

UEALS 15.20 49.57 22<63 25.62 651.' -- ­ ._- ­
UEABS 15.20 49.57 22,83 25.62 6.57 

UEALS 26,97. 4957 22,83 25.62 6.57 

49571 
I 

UEA8S 26,97 22.83 25.62 0,57 

UEAL2 12.2. 135.75 1 82.47 63.53 12.01 

UEAL2 1740 135.75 8247 53.53 12.01 

UEAL2 30.87 135<75 82.47 6353 12.01 
OCOSl 23.02 

UEAR2 12<24 135<75 82.47 63.53 12,01 I 

UE~ ... HAO ! 135.75 ~....61Y ,_ 63,5.3. ~~.:2.01 

UEAR2 30.87 135.75 82,47 63.53 12.01 
OCOSL 23,02 
UREWO an1 36<35 
U~ETL 1U1 1.10 

UEAL4 16.89 187.86 115<15 67.08 1(;.56 
UEAL4 26<84 167<86 115,15 67.08 15.56 
UEAl4 47.62 16786 115.15 67.08 15.56 
OCOSL no, 
UREWO 87,71 36.35 , 
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I 

I 

UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS Interim Zone 

I 
2·WIRE ISDN DIGITAL GRADE LOOP 

2,W!felS0N Digital Grade Loop· Zone 1 1 
2,Wlfe l$DN OtQl!al Grade Loop· Zone 2, 2 
2·Wit6 ISDN DrQllal Grade L.oOp· Zone 3 3 
Order CoordmahOf'l For SpeCified Conversion Time {per LSR 
CLEe 10 CLEC Conversion Cha~ge 'MlhO\.Jt oll\s!de dispatch 

2·WIRE ASYMMETRICAL DIGITAL SUBSCRIBER LINE ADSL COMPATIBLE LOOP 
2 Wire Unbundled ADS!. Loop Includmg manqal serVice mqulry 
& tac!!l! reservallOn· ZOrle 1 I 
2 Wrre Unbundled ADSL Loop \ncludlng manual service lr'IQtHry 
&: facility reservahon • ZOr')e .2 2 
:2 WIre Unbundled AOSL LOOP rncltldrng manual sefVIce Inqwry 
& facility re$ervellon • Zone '3 3 

--- ­
Order CoordlO3tlO('l for SpeCified ConverSion Tltne {per LSR) 

'2 Wire Unbundled ADSL Loop \<\IIthout manual servICe InqUiry & 
faclllly r!iervaton • Zone 1 1 
.2 Wire Unbundled ADSL Loop vll1hOul manual service InqUiry 8. 

r" 
faclll1y reserva!on • Zone 2 2 
2 Wire Unbundled ADSL Loop Wllhou! manu at serVJce InqUiry & 
faclllI res-arvatOf)· Zone 3 3 
Order CoordInation for Specified Conversion TIme (R~r LSR 
CLEC 10 CLEC Conversion CharQe WIthout oulslde di~p_;)IC~ 

2·W1RE ~IG~ BIT RATE DIGITAL SUBSCRIBER LINE HDSl COMPATIBLE LOOP 
2 Wire Unbundled HDSL Loop Including manual service inquiry 
~ raciltfy reservation ~ Zone' 1 
2 Wire Unblmdled HDSL Loop including 111anual service Inquiry 
& faCIlity reservatlon w Zone 2 2 
2 Wire Unbundled HDSL Loop Including manuaJ service rnqlJiry 
&. facility reservalion • Zone 3 3 
Order CoordloaMn for Specified Conversion Time {per LSR 
2 Wire Unbundled HDSL Loop WithOut manual serlllce InCIIJiry 1 
and facilltv' reservallOn • Zone t j I 
2 Wire Unbundled HDSL loop WIthout manual serl/il~e inqUiry 
and facility reservation· Zone 2 2 
:2 Wife Unbundled HOSl Loop Wllhoul manual ser\llce InqUiry Iand facil1!y reservation. Zone 3 3 
Order Cocrdmallon for SpeCified Conversion Time (per lSR) 
CLEe to CLEC Conversion Charge W,thQ\)t outsuje dispatch 

4·WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE HOSL COMPATIBLE LOOP 
4 Wife Unbundled HDSL Loop Jncludrng manual service InqUIry 
and faclLly reservation· lone 1 
4..W~re Uhbundled HDSLLooplncludmg manual service mqulry 
and facility teservailon ~ Zone' 2 

4-.Wlre ~nb'..lndhtd ~DSL.Loop.lncludmg manual SerlliCa inqUiry 
and faCility reservation· Zone'.3 
Order CoordH'\aiJon for SpeCified Conversion Time (per LSR 

4~Wlre Unbundled HDSl Loop Wllhout manual ser\llce InqUIry 
and 1ac1lit reservat!on· Zone 1 
4·Wlre Unbundl~d HOSt Loop 'M!hout manual servlI::e Inquiry 

and facility reservaf.'Ol) ~ Zone 2 
4.Wlre Unbundled HDSL Loop -"..;Ihou\ manual serVice Inquiry 
and facllit reservatJon· lone '3 
Order Cocrdm3ti()f'! lor SpecJfred Conversion TIme (per LSR) 
CLEC 10 CLEe ConverSion Charge INithovt {Hll$lde diS atch 

4.WIRE OSl DIGITAL LOOP 
4~W;re OS 1 Digital Loop· Zone 1 
4·Wlre OS 1 Oi Hal Loop ~ Zone .2 
4·Wlre OS 1 Oi lIal Loop· Zone 3 

IOrder Coordination for Speahed ConverSion T,me {per LSR} 

I 

2 

3 

1 

2 

3 

I 
2 
3 

1 

BeS usoe 

UDN Ull2X 
UDN Ull2X 
lJDN Ull2X 
UDN OCOSL 
UDN UREWO 

UAL UAL2X 

UAL UAL2X 

UAl UAL2,l( 
UAL OCOSL 

UAL UAL2W 

lJAl UAL2W 

VAL UAL2!N 
UAL OCOSL 
UAL UREWO 

UHL UHL2X 

UHL UHL2X 

UHL UHL2X 
LJHl OCOSl 

UHl UHL2W 

UHl UHl2W 

UHl UHl2W 
UHL OCOSL 
UHL UREWO 

UHl UHL4X 

1 
UHl UHl4,l( 

UI'1L UHl4X I 
UHL OCOSL 

UHL UHL4W 

UHL UHL4W 

UHL UHL4W 
UHL OCOSl 
UHL UREWO 

USL USLXX 
USL USlXX 
USL USLXX 
USL OCOSL 

1 Attachment: 2 • Exh. A 

Svc Order Svc orde; Ilner.men••1 Incremon'al Incremental Incremental 

Submittod Submitted Charge· Charge ~ Charge· Charge· 

Elec Manually i Manual Slit Manuat Svc MantJal Svc Manual Svc 
RATES 1$) per LSR per LSR I Order VS, Order vs, Ordet vs. Order vs, 

Electronic.. ElectroniC- Electronic~ Electronic,. 

1.t I Add'i Oisc 151 Oisc Add'i 

Roc 
Nonrecurring Nonrecurrin Oi$cQnn.c:t OSS R.I•• ($ 

First P<dd'i Firs. Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

19.28 147.69 94 41 62,23 10.71 
27.40 147.69 94 41 62,23 10.71 
4862 147.69 94A1 62,23 10,71 

n02 
91,61 44,15 

8,SO 149,53 103.85 75,05 15.63 

\180 149.53 103,85 75,05 15,63 • 
20,94 14953 10385 75,05 15.63 

2302 

8,30 124.83 ...~ -~ I·· 
9.12 . ­

1180 124.83 71.12 60,64 9.12 
~. 

20.94 124.83 71,12 60.64 9,12 
23,02 
86.19 40.39 

7.22 159,09 113,41 75,05 15.63 

1026 159,09 113.41 75.05 15,63 
! 

18,21 159,09 113.41 75,05 15.63 

23.02 

7.22 13440 80,69 60,54 911 

10,26 134.40 80.69 60,64 9,12 

18,21 134.40 80,69 60,64 9,12 

n02 
8612 40.39 

-
10,86 193.31 i 138.98 77. \5 12,61 

15,44 193,31 138.98 77.15 12,61 

27,39 193,31 138.98 77.15 12,61 

23.02 
1 

10,86 168.62 115.47 62,74 11..2~-. I 
15.44 168,62 115.47 62.74 1\.22 

, 

21.39, 168.62 115.47 6274 11.22 , 
23.02 
86.12 4039 

70.74 313,75 18148 61.22 13,53 
100.54 313.75 181.48 61.22 13,53 
178,39 3n,75 181,46 51.22 13.53 

2302 , . ; ___._.1 
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UNBUNDLED NETWORK ELEMENTS· Florida Attachmenl: 2 • E.h" A I 

I 

Svc Order Svc Order Itncrem(!ntal Incremenlall Inctemen'al llncremenla, 

Submitted Submitted' Charge. Charge. Charge" Charge· 

Elec ManuaUy Manual Svc Manual SYC i Manual $IJC MJlnual $vc 
"CATEGORY RATE ELEMENTS Interim Zone BCS USOC RATES ($) per LSR per LSR Order 'IS" Order v." I Order YO" larder YOI 

! Electron!c- Electronic- Electronic" Electronic< 

lsi Add'i Oisc: 1s1 Disc Add'i 

----­

Nonrecurring Nonr.ecurrin Oisc()nnect oss Rate5 $ 
Roc 

First Add'i Flrsl Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

ClEC to ClEC ConverSIon Charqt! Wlthow! outside dlspalch USL UREWO 10107 U04 
4·WIRE 19"2, 56 OR 64 KBPS DIGITAL GRAOe LOOP 

4 Wire Unbundled OIQ:llal 19,2 Kbps 1 UOL UOl19 22 }O 16156 10885 6708 1556 
4 Wife Unbundled DIQlta119,2 Kbps 2 UOL U01l9 3U6 161 56 laMS 6708 15"56 ; 

4 Wire Unbundled 01 It31 19,2 Kep! 3 UDl UOL19 55,99 161 56 108"85 67"08 15.56 
4 WIre Unbundlea Ol91tallOi?P56 Kbps ~ lone 1 j UOL UOL56 22.20 161 56 lOB 85 61"08 15.56 
4 Wire Unbundled 01 Ital Loop 56 Kbps ~ Zone 2 2 UOL UOl56 3U6 161.56 108"85 67"08 15"56 
4 Wire Unbundled Digital loqp56 Kbps .. Zone 3 3 UDL UOL56 55.99 161.56 108.85 67.08 1556 
Order Coorc/lnahon for SDeclfled COr1Yt'rslon Time (per I.SR UDL OCOSL 2302 
4 Wife Unbundled 01 II at Loop 64 Kt?ps • Zone 1 , UDL UOL64 22"20 161"56 10885 67.08 15.56 
4 Wire Unbundled 0\ Ital Loop 54 Keos ~ Zone 2" 2 UOL UDL64 n56 16U8 108.65 67"08 15.56 • 
4 Wire Unbundled 01 Ita! LooP 64 K,?ps ~ lone 3 3 UDL UDL64 ,5"99 lGLSS 108.65 67.08 15.56 
Order Coordination for !:)pedfled Conversion TIme (per I..SR) VOL OCOSl no;; 
Cl.E.C to CLE.e Conversion Charge \N'Ithout outSide dlspalch UDL UREWO 10211 49.74 

2.WIRE Unbundled COPPER LOOP 
2~W;re Unbundled Copper Loop~Deslgn~d Including marHJal 
serVlce inqUiry &. faCIlity reservation· Zone 1 '._ ... __~9L UClPS 8.30 148"50 10282 75"05 15"63 
2~W!re Unbundled Copper Loop-Designed includrng manual 
servIce inquiry & facdtty reservahOl1 - Zone 2 2 UCl UClPB 1LBO 148"50 102.82 75"05 1%3 
2 WIre Unbundled Copper Loop~De519ned Includ!ng manual Iservlc@ mquH'Y & facilIty reservalion - Zone 3 3 UCL UCLPS 20"94 14850 102"82 75.05 15.63 
Order CoOrOtn31ion for UnOundled Copper loops (per foop) UCL UCLMC 9,00 9"00 
:;>W!f€ Unbundled Copper loopMDestgned Wllnou\ ma,.,ual 
ServIce lfiQU!1\' and faCility reserval!on ~ Zone 1 I ...vCL I UCLPW 8"30 123.81 i 70"09 60"64 9.12 

l2-Wire Unbundled Copper loop~Des!gned wilhout manual 
service inquiry and facililyteservalion -lone 2 2 UCL UCLPW 1LBO laSl 70"09 60"64 9.12 
2~Wl(e Unbundled Copper Loop-Designed WIthout manual 
s.ervlce inquiry and facility reservatlOf'l ~ Zone ;3 3 UCL UCLPW 20.94 123"81 70"09 60"64 9"'2 
Ord~f Coordma~ion for Unbundled Copper Loo s (per loop) UCL UCLMC 9"00 9"00 
CLEe to CLEC Conversion Charge WllhQul outSide dispatch 
(UCL ·0••) UCl UREWO 9721 42A7 

4.WIRE COPPER LOOP 
4·Wlre Copper loop·DeSlgned Including manual service InqUiry 
and facihl reservation· Zone 1 , UCL UCl4S 11.83 lnS7 ln76 , n15 17D 
4·Wlre Copper loop.Deslgned Including manual service ,nqulry 

17.73 1and fa-clhty reservallon • Zone t 2 ..UCL UCL4S ! 16"81 lna7 13276 nl5 
4~Wlre Copper loop-DeSigned including: manual service Inqu!ry 

I
and faCIlity res.ervatlon· Zone 3 3 UCL UCL4S 2982 177 87 132.76 77. 15 ln3 
Order Coordlnalro(1 for Unbundled Copper LoOPS {per 1000 VCl UCLMC 9"00 9"00 
4·Wlre Copper wilhout manual serVIce InquIry 
alld facltlty reservation ~ Z~ne 1 1 VCL UCl4W 11 83 153.15 I 100"03 62"74 1L22 
4.W!re Copper Loop-Oeslgned without manual serVice Inqu!ry ,
and facrhly reservation' Zone 2 2 UCl UCl4W 16.81 153" 18 100"03 62"74 1L22 
4·Wlre Copper Wilhout manual serVice InqUiry 
and faCililv reservaliOn • Zone 3 3 UCl UCL4W " 29"82 15316 100"03 62J4 IU2 
Order Coordjna~lon for Unbundled Copper Lo~~_{per looP] UCL UCLMC g,OO 9"00 
CLEC to CLEe Conversion CharQtt withou1 oulSlde (!I~palc"'l UCL UREWO 97 ;;1 42A7 

LOOP MOOIFICATION -­

lunbunOled Loop MOd.llc."on. Removal 01 Load COIls· 2 W"e 

UAL UHl" UCl" 
UEO" ULS, UEA 
UEANL. UEPSR, 

air tess than Of equal 10 18k ft, per Unbul'ldled Loop uEPSa UlM2L.. ----­ r--­ (),OO_~i__ .0"00 r----.. -
Unbundled Loop Modlficat!on Removal of Load Co!ls. 4 Wire 
leSoSo than Or eq\Jallo 18K fi,PiJ!f Unbundled Loop UHl. UCL" UEA UlM4L 0.00 0.00 

UAL, UHL. UCl, 

usa" ULS, UEA 
Unl:lundled l.oop Modlflcallon Remova! of Bridged Tap RemQ\Jal UEANL, UEPSR, 
er unbundled loop UEPSB ULM8T 10,52 IO"S2 i 

~UB.~OOPS --­ ---­ . , , .. 
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~_Uf'l~L.§[') NE"f~ORK ELEMENTS· Florida 
- ­ ,----- ­

: , 
! 

..ORY 

I 
RATE ELEMENTS Interim 

Sub-Loop OistriblJlion 
Suh-loop Per Cross Bo~ LocallO!"l CLEC. :::eN!f'f F<lG111ty t:;e+ 

1----

Uo 
'- ­

ISdl)·loop. Per Cross £lox Loc;o\,on· Per 25 P,lli Panel Set-Up I 
Sub-LooP - Per Bl...a!dlng Equ:pmerd ROOM ClEC Feeder 

Faeility SeHJp I 

I~~!~~~:OP Po;>r BUildIng EqUipment Room· Per 2:) Pow Panel 

,Li r---!--­IS"b-looP D'''''0''''01 Pe, '·W"e Aoalog Vo'ee G,ad. LOOP 
Zone 1 
Sub·Loop DlslrllJullon Per 2·W,re Analog Vo,ce Grade loop-
Zone 2 

! 
Sub-loop Dstflbulron Per 'I.Wlle Analog VOice Gra(ie [.oop 
ZOf'lt :3 

I I IOrder COordrl1.!1!lon for Unbundled Sub-Loops. per sub-loop parr, 
lSl;b~LOOP Dlstrlbuilon Per 4~Wire Analog VOice Grade lOOP 
Zone 1 
Sllb-LoopDI$irih~~tlon Per 4,Wlre Analog VOice Grade loop 
Zone 2 
Sub-Loop Dls!nbuhQn Per 4-Wlrt~ Analog VOice Grade Loop -
Zont! :3 

,Omer Coordination for Ur1bundlp.('J Sub-LoopS per sub·loop pow, 
Sub-looo 2·W1fe inlfabulldlliC Nelwork Cable (INC) 

Order Coordln.3!too for Unbundled Sljb~loops per 5ub~loop p<m 

i--I--­ Sub·LOQP 4·Wlre Inlf!:lthilldlnq Network C(lble (INC) 

IOrder CoordmatJon for Unbundled 5ub·Loops per sub-loop P;:1IrI--- ­
LOM ieSlit'IQ BaSIC 151 HoI! How 
lao Teslina· BaSIC AddItional Half Hour 
2 Wire Copoer UnblJM,ed Suo·Leop DiS!tlbtlllOn • ZOl1e 1 

Wire COUber Unblil1dled Sut;-LOO[;1 DISlnbuhon • Zone 2 
2 Wire Copper Unblmctlec $ub·Loop Dlstr!hu!IOf1 Zone 

,Ordel GomdlnilliOr. for Unb\Jrlalec S,Jb~loops, per sub-loop pM 

4 Wile CODver Unbundled Sub*Looo DlstnbuMn - ZOI1e 1 
4 WIre COJ;lOtr Unbundled Sub-Loop D;slqoutiOn • Zone 2 

4 \N1re Cooper Unbundled Sub-Looo DIstributIon· Zone 3 

Order Coordmallon for Unbundled Sub-Loops pf!, sub·!oop Pi;1!f I 
iloop Testing· BasiC 1M Half HOlrf 
LcopTestlOq - BaSIC AddlllOnal Half Hour 

Unbundled Network Terminating Wire UNTW 
I U(lbllod!ed Network Termmaflnq Wire UNTVVjper PaIr 

Network Interface Device (NID 
Network Interface DeVice {NlD) . 1·2 lines 
Network Interface DeVIce (NID) • 1·6 hnes 
Nelwork jr'1\ertace DeVice eros:. Connect. 2 W 
Network interface DeVice Cto5S ConrH!Cl· 4W 

UNE OTHER, PROVISIONING ONLY. NO RATE 
I INlt Dispatch and SerVtce Order for NlD Ins.!allahon 

UNTVv Circwt !d Establishment, ProvIsronir1Q On!y· No Rate 

I Unbundled Contract Name. ProYlslorllnq Onl No Rate 
iUNE OTHER. PROVISIONING ONLY· NO RATE 

I 

I 

I 

I 
I 
I 

I 

I 
I 

,-_._­
I 
I 

Zone BCS 
I 

I usoe 

I 

i--- UcANL US8SA 

\.JEAN!,. IJS~~~ 

IJEANl 
.cc~=--

i--­ _LJEANe I USBSD 
---- ­

1 UEANl USBN2 

2 UEANL USeN2 

3 UEANL US8N2 

UE,,"~~ USBMC 

I vEANl US8N4 

2 UEANL US6N4 

3 UEANL US8N4 

UEANL I USBMC 
UEANl USBR2 

UEANL USBMC 

UEANL ~4 

UEANL US~MC 

UENJL URET1 

UEANe JRE!A 
1 UEF , UCS2X 
2 UEF UCS2X 
] UEF UCS2X 

UEF USBMC 
1 UEF UCS4X 
2 UEF UCS4X 
3 UEF UCS4X , 

UEF USBMC 
UEF URET1 
UEF URETA 

UENTVII UENPP 

UENTIN UND12 
UENTW UN016 

UENTW UNDC2 
UENTW UNDC4 

UENTW UND8X 

UE.NTW UENCE 
UEAN, IJEF, UEQ U 

ENTW UNECN 

-_. --- ­
<:' ','q9 

EI¢c 'I", 
RATES lSI pl'r LSR " 

! £; '11., 

! ·,t , 
Nonrecurring D!sconnect ass F~~MllN- -SOMANRec SOMAN""'" TS6MANFitst Add'i Fir.! Add'! SOMEC SOMAN 

i-~---1-----~---.~ .~------ ­ t~------

48723 

6 ;5 _. -

169.25 - ­ f-- ­
1863 - 1---­

'i.6 6019 21 78 47,50 526 
. 

£I '8 GO 19 i 21,78 4750 526 ! I i . ­
1629 6019 21 78 47.50 5 2e . 

-- ­ - ­ i---~ 

900 ! 900 

! 

7.37 6883 30.42 49.71 660 

10.47 6883 3042 4971 6.00 

HI ~)8 6683 I 3042 4971 660 

I 
1 I900 ! 900 

106 5 84 13 44 47,50 526 ; 
- ­

I 9.00 9.00 
937 5591 ' 1751 49.71 660 

900 9 00 
I 

. ­ - ­

4B 65 4865 
23 95 23.95 

515 60 '19 2178 4750 526­

7 31 60.19 2178 4750 5.26 
1298 60.19 21.78 4750 526 

I 
900 9.00 

536 5B 53 30.42 49.71 6.60 
761 6883 ! 30.42 49.71 6.60 

13.5 6883 30.42 49.71 6.60 

9.00 9.00 ! I 

48.65 48.65 I 
2395 23.95 

04572 1802 

7149 4B.87 
11389 89.07 

7.63 763 
7.63 763 

000 000 
0,00 0.00 

000 000 
i I 
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UNBUNDLED NETWORK ELEMENTS· Florida 

r 
------- ­

ICATEGORY RATE ELEMENTS tnterim ZOhe BCS usoe RATES 1$) 

I 
Nonrecurring

Ree 
First Add'i 

\JAL.UCLUDC,UDL, 
0001Unbundled Conlacl Name. ProViSioning On! ~ no {ale UDN.UEA,UHL,USL UNECN 000 

I~~:undied Sub-Loop Feeder·2 WIre Cross Box Jumper - no 
UEA UDN UCL,UOC USBFQ 0,00 0,00 

IUnbundled Sub~Loop Feeder·4 Wire Cross 60x Jumper. no 
rate UEA, USL UCUJDL USBFR 0,00 0.00 
Unbundled 051 l.oop· Suoertr3me Formal OP\IQf'I ~ no rate USL CCOSF 0.00 000 i 
Unbundled OS 1 LOOp, Expanded Superframe Format opnon· 
no rale USL CCOEF 0,00 0,00 

HIGH CAPACITY UNBUNDLED LOCAL LOOP 
High Capacity Unbl.iI1dled local Loop· OS3· Per Mile per 
month UfJ 1L5ND 1092 i 
High Capacity Unbundied Local Loop. DS3· Facd\ty 
Termination oer month UE3 !UE3PX 36688 639,8255 394.4615 
High Capacity Unbundled Local Loop STS~ 1 • Per Mile per 
month UDLSX 1L5ND 10.92 
HIgh C3pacit~y Unbundled Local lOOp • 5T8·1 • Facility 

~ ______ !~!!0.lna1~~~~per month UDLSX UDLSl 426.60 639,8255 394.4615 
LOOP MAKE,UP 

Loop Makeup ~ Preordanng Wilhout Reservation, per workmg or 
so are fae!1111 Ql,.lened {Manlla!! UMK UMKLW 52,17 52 17 
loop Makeup· Preordenng With Reservahon, per spare fac~hty ! 

uened Manual). UMK UMKLP 5507 55.07 
Loop Makeup·~W!l!~ or Without Reserv8j'on. per working or 

~ _____ J spate faCIlity Que-ned (Mechanized) UMK UMKMQ 0.6784 0.6784 
LINE SPLITTING 

LI NE SPUTTtNG i 
END USER ORDERING·CENTRAL OFFICE SASED I 

Lme SOlilliM • per line aC!lvatlon OlEC o\M'\ed splitter UEPSR UEPSe UREQS 061 

f---f- Line Solrttlna ~ oer lU'Ie aC!I\/afion SST owned ~ phySical UEPSR UEPSe UREBP 0.61 29.68 21.26 
Line Sahthn • per hne aC!lvahon as T o\M"\ed • vH1ual UEPSR uEPSe UREev 1 134 29.68 21,28 

MAINTENANCE OF SERVICE 
NOTE: Tho EXDedltc charae will be maintained commensurate with BellSou1h's J:CC No.1 Tariff, SocHa" 13.3,1 as apllicable. 

No Trouble Found· oef 112 hotlr Increments ~ Bastc 
No Trouble Found· oer 112 hour Inc,ements· Overtime 
No trouble Found· oer 112 hour InCrements· Premium 

UNBUNDLED DEDICATED TRANSPORT 
INTEROFFICE CHANNEl. • DEDICATED TRANSPORT 

InleroHlc~e Channel· Dedicated Transport. 2,WI(€ VOice Grade· 

Per Mtle pet 1110f11h 

Interoffice Channel ~ Dedicated Transporl· 2~ W,rft VOIce Graoe • 
Facdlt Termmahort 
InteroffIce Chanr>el • Dedicated Transpor \. 2·l/>hre VOice Grade 
Rev 8al Per Mle per mOnth 

Interofftce Channel Dedlc41led Transporl~ 2· Wire VG Rev 8at 
Facllil Terrrllna!IOn 
Interoffice Channel - Dedicated Transport - 4~Wlrtl VOice Grade 
Per Mile ner month 
Interoffice Channet • Dedicated iranspon ~ 4~ Wlftl Vellee Grade 

• Faedl\" Termmation 
pnterolfl<::e Channel· Dedicated Transport· 56 kbps· per mile 

er mOOih 

Interoffice Channel· Dedicated Transport. 56 khp.s· Facility 
Termlna1tOn 
Interoffice Channel • Oedlcated Transport 64 kbps • per m11e 

er mon1h 
Inlero/llce Chann-el • Oedfcated Transpor1 ~ 64 kbps Facility 
Termination 

U1TVX 

UI"'X 

unvx 

U1TVX 

UITVX 

UHVX 

UHDX 

u1T6x 

U1TDX 

U1TDX 

, 80.00 55.00 , 
90,00 65.00 

100,00 7500 

1L5XX 00091 

UITV2 25,32 47.35 31.78 

1L5XX 0.0091 

UHR2 25.32 47.35 31 78 

lLSXX 0.0091 

U1TV4 22.58 4735 i 31 78 

1LSXX 00091 

UHD5 18.44 47.35 1 31.78 

lL5XX 0.0091 

U1TD6 18.44 ! 4735 1 31.78 

I Attachment: 2 Exh,A l 
Svc Order $vc O-rde-': 1lneremental Incremental i Incremen"l In~~':::;:.11
Submitted Submitted Charge· Chargv - Charge' 

Elec Marlt.lally IManual Svc Manual Svc Mahiial Svc Manual Svc 

per LSR per LSR I Orden•. Order 'IS. Order V$, Order vi. 

Electronic- Electronic- Electronic.. EjeClronic~ 

1st Add'i Disc ht Disc Add'i I 
Nonrecurrin Disconnect OSS Rat.. $ 

First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

, I 
""' ­

i 
~.... 

159.9995 111 366 

159,9995 111.366 

19.57 9.61 
.. ~ 

19,57 9,61 

18,31 7.03 , 

18,31 7.D3 

18.31 703 

18.31 703-
i , 

18,31 ..,~~ , 
VerSion 4004 Slai1dard lA wllh TRRO for RenegOj,3liOnS  
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UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS 

i 
Inferofflce Channel ~ Dedicated Channel· DS 1 • Per Mile per 
month 

I InteroHlce Channel· Dedicated Tranport .. DS1. Facility 
TermmatJon 
InleroHlce Channel • Dedicated Transport ~ OS3· Per Mile per 
mon!h 
lnleroffice Channel ~ Dethcaled Transport 4 DS:) ~ Facility 
Te!mlnahOn per monll'1 

!nlerofflce Channel w Dedicated Transpoft * STS-' • Per Mile per 
month 
fntetoffjce~Channe! • DedIcated Transport - STS-l • Faclllly 
Terminatton 

DARK FIBER 
Dar~ Fiber, Four Fiber Slrands Per Roule M~le or Fraction 
Thereof per tnofl!h ~ Local Channel 
Dark FIber, FOLir Fiber Strands, Per Route Mile ot Fraction 
Thereof per mOnlh • InH!rofflce Channe( 
NRC Oark Fiber • Interoffice Channel 

Dark Fiber Four Flbe( S!randS. Per Route Mile Qf Fraction 
1Thereof pet Month. Local Loop 

8XX ACCESS TEN DIGIT SCREENING 
axx Access Ten 0\ It Screemng. Per Call 

I 8XX ACcess Ten 01 it Screenmg Wi 8FL Ne Delivery per query 
8XX Access Ten Digit Screenfl"lg, wi POTS No. Delivery per 

uery 
'LINE INFORMATION DATA BASE ACCeSS LIDS 

LIDS Common Trans ort Pet Qllery 

Lloe Validation Per Query 
LIDS On matlnQ POlnl Code EstablIshment or Change 

CALLING NAME CNAM SERVICE 
CNAM for 08 Owners, Per Query 
CNAM for Non DB OlM'lets. Per Query 

'L.NP Query Service 
lNP Charge Per query 
LNP Service Es!abitshmenl Manual 
LNP Serv!l:.e ProvlSlor'Ilng With POII"ll Cede Establishment 

SELECTiVe ROUTING 

I Seiechve Rouilng Per Urliqu~ LlI'le Class Code Pel Request F"er 
SWllch 

VIRTUAL COLLoeAnON 
VIl'lual Collocatlol~·2 Wire Cross ConneClS (loop) tor Line 

Sp""ong 
PHYSICAL COLLOCATION 

PhySical Co!locatlon·2 Wire Cross Connecls (Loop) for Line 
Splllilng 

lAIN SELECTIVE CARRIER ROUTING 
Re ional SerVice Establishment 
End Office Establtshmenl 
Query NRC, )er query 

AIN • BELLSOUTH AIN SMS ACCESS SERVICE 

, ! !AIN SMS Acc~:;s Service ~ SerVice ESlabllShmenl, Per Slate. 
I Initial Setup 

AIN SMS Acc;ess Service· Port Connechon .. Dla!!$hared Accessl 
AIN SfV!S Access ServIce w Port ConnectiOn ~ ISDN Access 
AIN SMS Access SerVIce· User Idenh(lcallOn Cades Per User 1 
ID Code I 

I 
'nt.rim Zone BCS USOC 

i
I 
I 

UnOl Il5XX 

U1Tol UHFI 

U1T03 IL5XX 

UtTD3 UHF3 

U1TSl lL5XX 

UtTS1 UtTFS 

UOF UDFCX IL50C 

UDF uoFCX lL5DF 
UDF UDFCX UQFI4 

UOF, UDFCX dL50L 

OQU NRBPX 

•UEPSR UEPSB VElLS 

UEPSR UEPSB PEIlS 

AIN CAMSE 

AIN CAMDP 
AIN CAMIP 

I AIN CAMAU 

Attacl'lm'l"It: 2 * Exh. A 

ISvc Ordor S~cOrd.. 'ocromontal 'ncro"",o,.1I Inc'emenlal Incremental 

Submitted Submitted Charge· Charge· I Charge· Charge·

i Elec Manually. Manual Svc Manual Svc \ Manual s~c Manual Svc 
RATES ($) . per LSR . po,LSR I Order vs. Ordor vs. i Orde'v, Order liS. 

Elee"oole- Electronlc-\ Electronic- Electronic· 

1st Add'i DIsc 1$1 Disc Add'! 

Roc 
Nonrecurring Nonreeurrin Oisconne<;t OSS Rat •• $ 

.first Add'i FI",t Add', SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

01856 

8844 10554 98.47 21.47 19.05 I 
J.87 

1.07100 33546 219.28 7203 70.56 I 

3.87 

105500 335.46 219.28 72.03 70.56 I-
I I 

53.87 
I I 

26.85 
75134 193.88 356.21 230.11 

~~~ 

53.87 

0.0006252 

00006252 I , I 

0.0006252 

0.0000203 
0.0136959 

55.13 55 13 55.13 5513 

0001024 
0.001024 , 
0000852 

1383 13.83 12.71 12.71 
655.50 33488 297.03 21840 , 

9355 93 55 '12,71 12.71 I 

00502 , 1.57 11.57 000 0.00 

.­

00276 8.22 7.22 5.74 4.58 

193.4'400 . 7.737.00 
187,36 187.36 0.69 0.69 

o 003181l8 

'3.56 43,56· 44.93 44.93 

8.64 8.64 10.03 10.03 I i 
864 8.64 10.03 10.03 

I J38.66 38.66 29.88 29.88 . -
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UNBUNDLED NETWORK ELEMENTS· Florida Attachment: 2 • Exh, A J 
$vc Order $vc Order Incremental Incremental Incremenlal Incremontit'11 
SUbmitted Submitted Charge· Charge· Charge· Charge· 

I flee ManuaUy Manual $vc Manual Svc Manual5vc Manual Svc 
ICATEGORY RATE ELEMENTS Inlerim Zone BCS USOC RATES 1$) per LSR , per LSR Order YS, Order VO, Order vs Order v., 

! I 
Electronic­

1s1 
Electronic­

Add'i 
Electronic-

Oisc ht 
Electronic-
Disc Add'i 

1---+--1-------------------___i___i--1--+------+--'­ Rec 
Nonrecurring

FirSt Add'i 
Nonrecurrin 

First 
Dis.connect 

Add'i SOMEC SOMAN 
oss Rates $ 

SOMAN SOMAN SOMAN SOMAN 

AIN SMS Access SerVIce. Secunly Card. Per User ID Code. I' 
l In/hal or Replacement A1N CAMRC 7510 7510 1293 12.93 

AIN SMS ACcess Service· Stota e, Per Unll 100 Kllobvtes 0.0028 
AiN SMS Access Service· Session, Per Minute _____+ ___+_~01c.7!,!B"'Q'=.9-\-____f-.___-I____+ ____ + ___ +-__-J____+-___-+____f-___ 
AIN SMS Access SerVIce· Cornpany PerformEd SesSIon. Per I 
Mrnule 0.4609 

ENHANCED EXTENDeD LINK EEL. 
NOTE: The monthlv recutrina and no"~reclJrrino chatoe$ below will apply and the Sw!tt:h·As-ls Charge will not apply fot UNE .combinations. prQvi$ioned as • Ordinarily Combined' Network Elements, 
NOTE: The monthlv recurring and the Switch·As-I, Chame and not the non·recurrin cnarg&s below wW appl for UNE combinations rovlsioned as t Current! Comb~ned' Network Elements. 
2·WIRE vOice GRADE LOOP FOR USE IN A COMBINATION 

2·W". VG Looo SL2 In COmblna1l0n ,Zon. 1 1 UNCVX UEAL2 1224 127,59 60,54 4279 2,81 
2,Wlfe VG LOO' (SL21m Combination - Zone:2 2 UNCVX UEAL2 17,40 12rS9 60,54 4279 2.61 
2·Wire VG Loo SL2} In Combrnahon Zone 3 3 UNCVX UEAL2 3(U37 12759 60.54 42,19 2.81 

VOICe Grad. COCI· Per Monl" UNCVX 10WG 138 10.07 lOB 
4-WIRE VOICE GRADE LOOP FOR USE IN A COMBINATION 

4,Wlre Ana/co VOice Grade looo m Combmalion -lone 1 1 UNCVX UEAl4 18.89 127,59 60.54 42.79 2.81 
4,Wlre AnalOo-Voice Grade Loop In CombrnatJon * Zone:2 2 UNCVX UEAL4 2684 127.S9 I 60,54 42,79 2.81 
4·Wlre Analog VOICe Grade looe In CombInation Zone 3. 3 UNCVX UEAL4 47,62 127,59 60.54 42.79 2.81 
VOice Grade COCIIn combl!'I«l:1iOn ~ per month UNCVX 10WG 1.38 10,07 7.08 

4-WII~e 56 KB?S DIGITAL LOOP FOR USE IN A COMBINATION 
4·Wire 56KbpS Di Ita! Grade Loop 10 Com~lnatlOn ~ Zone 1 1 UNCDX UDL56 22.20 127.59 60,54 4279 :2 81 
4·Wlre 56Kbos D! If~1 Grade Looo In Comblnahon ~ Zone 2 2 UNCDX UDL56 31.56 127.59 60.54 4279 2.81 
4~W!re 56KbO$ Dr ita! Grade Loop In ComblnatllJn· Zone 3 3 UNCDX UDLS6 5599 127.59 60,54 4279 2.81 j 

OClJ.DP COCi dala) per mal11h '2 4·64'b, UNCDX lD1DD 2 10,07' 7 08 
4,WIRE 64 KB?S DIGITAL LOOP FOR USE IN A COMBINATIION 

4~Wlre 64Kbps OJ 11al Grade Loop u"I Combmailon ~ lone 1 1 UNCOX UDl64 22.20 127 59 60.54 42 79 2 a1 
4~Wlre64KbJ,is 01 Ilal Grade Loop In GomtllnatlOn· Zone 2 2 UNCOX UDL64 31.56 127.59 60,54 4279 2J31 i 

4~WI(e 64Kbps DI tlal Gradt LooP: In ComblnaMn ~ Zone 3 3 UNCDX DOk54 55.99 127.59 60.54 42,79 2.81 

OCU~DP COCI dala • In compinahon· uer rnonlh (2 4·64kbs} UNCDX 1 D1DD .2 10 iO 07 7.05 
2-WIRE ISDN LOOP FOR USE IN COMBINATION 

2·Wne ISDN loon m ComblflahOrl • Zone 1 1 UNCNX U1L2X 19.28 127 59 60,60 42,79 281 
I I 2,Wlfe ISDN loop In COmbmation ~ lone 2 2 UN(.NX U1L2X 27,40 12759 60.60 4279 281 

2·Wlfe lSDN looo In Combma!ion. Zone 3 j UNCNX U1l2X 48.62 127,59 60.60 42,79 2.81 

2·'Mre ISDN COel BRITE}· 111 combination· per mM1h UNCNX I UC1CA 3,66 10_u07,+__--'7,CO>:;~'-I-____+-____ ~----+----_\_---~ I____-+-___~'---_ 
4,WIRE 0$1 DIGITAL LOOP FOR USE IN A COMBINATION 

4~Wlre DS1 Dr 11al Loop H1 Combination· Zone 1 1 UNC1X USLXX 7074 217.75 121.62 5~.44 1445 
4·Wlff OS1 DI Ita! loop WI ComPlflahcm. Zone 2 2 UNC1X USLXX 10054 21775 12162 S1,44 14.45 
4,Wlre 051 DII':iltar Loop If) Comb,natlon· Zone:) 3 UNC1X USLXX 11839 217.75' 12t62 51,44 1-445 
051 COClln combmaliof) permonlh UNC'X UC1D1 13.76 10.07 7.08 

I
2 WIRE vOICe~uR~OeINTeROFFlcE TRANSPORT FOR use IN A COM!liNA, ION .'_----+----t----+----t----+----j-~,--+---+---__+---__t----

i lnterofflce Transpol1 • 2'Wlre VG ~ Dedicated· Per Mile Per ' 

1-__-+____~Mo~I1~lh~.-- UNCVI lL5XX ~O~OO~9~1+________~------___i--------_+--------+--___ 
linteroff~ce Tran;P-OI1 • 2*wlfe VG· Dedicated· Pac!)I!Y I 
ITermln,tIOl1cermonlh 'UNCVX UITV2 2532 9470 52.59 50.49 21.53 

1----+4:7W""IR~E VOiCE GRADE INTEROFFICE TRAIliSPORT FOR USE IN A COMBINATION 
jlnteroff,ce Trar'\spCJ1 4'Vv'lre VG * DedrC2I\ed· Per Mile Per 

1-_-+__l""'IMO~"h~-=-___ 
w 

_,_-=_=,...,.--,...,.._"....,.,_---f---~-...f!U:::.N:;;C<.:V:;:X'-----+"lL:;:5,::;XX~_-f 0.0091 _I----~ ---i---~ --l---~--+----+----+------
! ~~~~~~~~:~~r::;:;n;h4.W1re VG· Oedlcated * FacltJly UNCVX Ull\!4 22.58 9470 52,59 so 49 21.53 ' 

OSllNHROFFICE TRANSPORT FOR COMBINATION 
i Ilnlerofflce T :ans.pon • De01caled • OS 1 COmblna\lon • Per MIle 

f-- loermomh UNC1X ~L5XX 01856 
Interoffice rranspcn: Dedlcaled ~ DS1 combinal1On FaCility I 
Termlt"lahon Of'!r monlh UNC1X UiTF1 88.44 174.46 12246 45.61 17.95 

I OS31NTEROFFICE TRANSPORT FOR USE IN A COMBINATION __,~ 
jlnlerolhce Transpon . Dedicated OS) comblnaliOn • Per M.le 4 

~__~__~I~pe<rlrMoht" ,----UNC3X ll5~X~X__-4,,___~3.~8~7+_------_+--------+_------_+--------+_----_+-~----+_------,+_----_~
llnWoff,ee-Transport - Doolo.1.0 - DS3 - Fac,lily Termin.'lon per 

I l,nOnl., Ul'iC3X UlT'} 1071.00 i 335~_2'928 72.03 L __7"'O"',5:,:6:..L___L ___L-___-'-___-'____L ____ 

'-jels,on 4Q04 Standard rA. wllh TR~O lor Renegcll<'lIliOns 
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UNBUNDLED NETWORK ELEMENTS· Florida 

I 
Inte,im IZoneICATEGORY RATE ELEMENTS IICS 

I, 
5T5·1 INTEROFFICE TRANSPORT FOR USE IN COMBINATION 

InteroffIce TranspOl1 DedIcated. STS-'l cCmblna!lon· Per Mile 
Per Montn UNCSX 
Interoffice Tfsnsport - DedIcated. STS-1 combination - Facdlly 
Termination cer month UNCSX 

4.WIRE 56 KBPS OIGITAl LOOP WITH 56 Kill'S INTEROFFICE TRANSPORT 

! 4-\,<'ftre 56 kbPS Loc.al LOOQ In combination - Zone t 1 UNCOX 
4·w"e 56 kbps L.oeal Loop ~n comblOi;lllon • Zone 2 2 UNCDX 
~:~re 56 kbps Local loop in comb~,.,ation - Zone 3 3 UNCDx 
Interoffice Transpon • De(:!icated • 4-'Mre 56 kbps comblf'latlon w 

Per Mile per monlh UNCDX 
lI1teroffIC& Transport Dedicated - 4'Wlfe 56 kbps comb~nallon -
Faclhty TermlnaMn per monlh ,UNCDX 

4,WIRE 64 KBPS DIGITAL EXTENDED LOOP WITH G4 KBPS INTEROFFICE TRANSPORT 

I 

c--­

4'\Mre 64 kbps LcO~1 Loop m Comb~naIH~n - Zone 1 1 
4·W!re 64 kbp!t. Lcoa! LOop In ConH.I!nallOn - Zone 2 2 
4.\NIre 64 kbps Lcoal Loop 10 Comblna1!Of'\ • ZOf)e 3 3 

lnlerofftce Transpor1 • Oeolc..Hed • 4·#\re 64 kbp~ ComOl!'hlllOn ~ 

Per Mile per month 
Interofflce Transport DedKated 4''Mre 64 kbps COl'hbirlatlon 

FaCility iermlnallon per monlh 

4.WIRE 56 KBPS DIGITAL EXTENDED lOOP WITH DSO INTEROFFICE TRANSPORT 
4-wlre 56 kbps Local Loop In comblnalioll - Zone 1 1 
4'Wlre 56 kOps Local Loop In combmshol1 • Zone 2 2 
4~wlfe 56 kbps Loca! LOop In combination ~ Zone 3 3 
4-Wlfee 56 kbps lnherofflce TranspOr1 • Dedicated Per MIle pel 

month 
4*W!fe 56 kbps Interoffice Transpon· Oedlcaled· ;:"acIIHy 

Termmatlon per month 
4·WIRE 64 KBPS DIGITAL eXTENDEO LOOP WITH DSO INTEROFFICE TRANSPORT 

4·\IIIlre 64 Kbps Local LOOp m combination· Zone 1 i 

4·~V!fe 64 kbps Local Loop rn combInation ~ Zone 2 
~'Wlre 64 kops Local LOOp In combinatiOn .. Zone :3 
f4~wJre 65 kbps Interoffice Tr.ansport • Dedlcaled • Per M~e per 

month -­
4~wlre 64 kbp$ Inlero1!!ce Transport· Dedlcaled· Fac.llity 

Termination per month 
051 DIGITAL LOOP AND DS1INTE~FOFFICE TRANSPORT 

4~Wlre OS 1 DI Ital Loop In Combmatlon • ZOooe 1 
4-Wlre DSl 01 Ita! Loop In Combination -lone 2 

4·Wlre DS1 Diqltal LOoP 11"1 Comblnatlof1 • Zone:3 
Inlerofflce Transport. Dedicated OS 1 combmatlon ~ Per Mile 

er month 
Interoffice Transport ~ Dedicated· OS1 comblMhon· F.mll!Y 
Termlnal10n per mon:h 

DS3 DIGITAL LOOP WITH DEDICATED OS3 INTEROFFiCe TRANSPORT 
DS3 LocalloQP lfI combi!Hltlon· per mlle per month 

DS3 Local loop rn combloallOn • FaCility Termm.11Ion per month 
JnterofflCe transport ~ DedK:sled • OS3 ~ Per Mile per month 
InlE!t'offlce Transport· D.edlcaied • DS3 comb,nahon· FacJilly 

iermmatlon per month 
5T5,1 DIGITAL LOOP WITH DEDICATED STS.1INTEROFFICE TRANSPORT 

STS·' Local Lolp in combmatlon • per mile elf monln 
STS~1 Local Loop 1n combltlatlon· FaCility Terml1'lallOn pet 
month 
Inter0i11ce Transpor1 ~ Oedlcilled STS·1 combination· per mile 
per monlh I 

I 
2 
3 

-- ­

I 
2 
3 

UNCDX 
UNCDX 
UNCDX 

UNCDX 

LlNCDX 

UNCDX 
UNCOX 
UNCOX 

UNCDX 

LlNCDX 

UNCDX 
UNCDX 
UNCDX 

UNCDX 

UNCDX 

UNC1X 
UNC1X 
LlNC1X 

I 
UNC1X 

UNCIX 

UNC3X 

UNC3X 
UNC3X 

UNCJX 

UNCSX 

UNCSX 

lUNCS~__ 

USOC 

lL5XX 

UlTFS I 

UOL56 
UDLS6 
UDl5il 

lL~XX 

UITD5 

UDL04 
UOU;4 

UOL6' 

lL5XX 

unDO 

UDL56 
UDL56 
UDL56 

1LSXX 

UHD5 

UDL64 
UDL64 
UDL64 

lL5XX 

UlT06 

USLXX 
USLXX 
USLXX 

lL5XX 

U1Trl 

lL5ND 

UE3PX 
lL5XX 

U1TFJ 

lL5ND 

UDLSl 

-- ­ lL5X~_ 

I Attachment: 2 ~ Exh. A 

S"c Order Svc Order I Incremental Incremental Incremental In<:temenlal 

Submitted Submitted Charge .. Charge· Charge· Charge· 
Elfie Manually Manual Svc Manual Svc Manual SIIC Manual Svc 

RATES IS) per LSR per LSR Order vs. Ordervs, Order 'IS. Order 'IS, 

Electronic- Electronic· Electronic> Electronic· 

'.t Add'i Disc 1st Disc Add'i 

Nonrecurring NonrecLlrrjn Distonnect OSS Rat •• $ 
Rec First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

3.B7 

1.05600 314 451 130.88 38.60 1623 

22.20 127.59 60.54 42.79 2.81 
31.56 12759 $0.54 42.79 2.81 
5599 127.59 60.54 42.79 2,61 --- ­

0.0091 • 
1844 94.70 52.59 50.49 21 53 

22.20 12759 ' 6054 42.79 2.81 
3156 127.59 60.54 42.79 2.81 
55.90 -~ 60.5' 4279 2.81 -- ­ -_. 

00091 ---­ - ,------- ­

1844 9470 52.59 5049 21.53 

22.20 127.59 605' 4279 2.81 
31.56 12759 60.54 4279 2,61 
5599 12759 60.54 42.79 2.81 

00091 

18.44 9470 52.59 . 50.49 21.53 

22.20 121.59 60.54 4279 2.81 
31.56 12759 60.54 4279 2.81 
55.99 12759 60.54 42.79 281 

0.0091 -.-' ­ -
1844 9470 52.59 50.49 21.53 

70.74 217.75 121.62 5144 14.45 
100 54 217.75 121.62 51.44 14.45 
178.39 217.75 121.62 5144 1445 

0.1856 I 

66.44 174.46 122.46 45.61 17.95 

12.558 

444.912 639.8255 394.4615 I 159.9995 111.366 
387 ---- ­

1,07100 335.46 219.28 7? 03 70.56 -i-- ­
12.558 

490.59 639.8255 I 3944515 159.9995 111.366 

I1 67 - ­ - ­ L-__ ..... ___ -- ­ ---........ ­ L __ , 
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[UNBUNDlEO NETWORK ELEMENTS· Florida 

I 

ICATEGORY RATE ELEMENTS Interim Zone ecs usoe RATES {I) 

l 
Nonreew'ting Nonrecurring Oisconnect 

InleroftH::e Transport OedH::aled· STS-1 comblnajlon Fac~hty , 
TermInation per monlh I 18.23 

A 'LEMENTS 
combined facility, the rH:)n·recurrng charges do nOlar?l)" but a Switch As Is charge dOes applY. 
oofwotil; elements in AU StahllA, the non-f&curril1 char es a I and the Switch As is Char e does not 
'etwork Element$ "Switch As 1$" Char e One a lies to each combination 

UNCVX. UNCOX 
I"c,orecu"·,,,a Cunenlly CombUled Ne!work Elements SWitch -As· UNC1X UNC3X 

Char € - 2 Wlre/4·Wlre VG UNCSX UNCCC 898 8.98 8.98 8.98 

Attachment: 2 "Exh. A 

Svc Order ISvc Order Ilnere",eot.t Incremental; Incremental Incrernefual 

Submitted Submitted Charge· Charge. I Charge. Charge. 
Elec Manually Manual Svc Manual Svc Manual Svc Manual S'IC 

per LSR per LSR Order '0'5. Order \IS. Order V5. Order 115. 

Eloctronic- Electronic- Electronic- el ectran Ic· 
1.t Add'i Qi$(: 1st Oisc Add'i 

ass Rates $) 
SOMAN SOMAN SOMAN SOMAN 

o tiona! Features & Flmctlons: ---I 

Clear Channel CapabIlity Extended Frame Option· oer OS 1 

Clear Channel Capability Super FrarneO • er DSj 
I---+----lclear Channel Capability (SFfESf) Option w Subsequenl 

ActiVtI • er DS 1 

c·b!f Panty OptIon· S~ibsequer'l! ACII\lI'y.p~r DS3 
MULTIPLEXERS 

OS 1 10 DSO enaMel System per month 

month (2A~54kbs) used lor cOnneclion 10 a channelized DSi 
Local Channel In 'he ,Same SWC as collocation 
2''Mre !SDN coel (8RITE,· OS 1 to DSO Channel Syslsem w per 
monlh for i!I Local Loa 
2-Wlte ISDN COCI (BRITE) • DS 1 10 050 Channel SYSlsem • pet 
month used fof connection to a channelIzed OS 1 local Channel 
In the same SWC as CollOCillOn ! 
VOice Grade COCI • DS 1 jo DSO Channel Syslem • per month 
used for a Local Loo 

f--+---+voice. Grade coel· OS 1 to DSO Chatlnel System ~ per month 

used lor conneCllOn to a channelized 0$1 Local Chanr'lel In tht 
same SWC as collocatIon 

connection 10 a channelized OS 1 L oGal 

~~_I_~~~ ~E~~-=:'''---+="''----l-~~--~~~ 

219,09 

UNC1X M01 14G 77 101 42 

UC1CA ~10.07 

__'_0.07 

U1TUC lD1VG 10.07 
UNC3X M03 199.28 
UNCSX MQ3 21119 199.28 
USL UC1Dl 13.76 10.07 

I Channel lhe same SWC as collocatIon} per mOflth IU1TUA IUC1D' 13,76 j 10.07 
COCI used Wlfh Interoffice Channel er monlh 
Ir'lterface Ural (OS 1 COCl) used M!h laeal Channel per 

----­

767 0,773 0.00 

7162 

708 000 I 000 

- -
708 0.00 00-"­

7.08 0.00 0.00 
118.04 40.34 39.07 
118.64 40.34 3907 

708 

~.~~ I 
I 

0.00 

~ 
7.08 

0.00 I 0.00................. ' "" .... ,'-' , '-<,<'J >v.v' , VV V,VV .... ,v\J 

<..I1~r;;IVNIJI..C:V L.v~AL eXCHANGE SWliCH1NG(PORTS) 
ITh$ Exchange Switching PaM Rates Reflected Here Apply to Embedded Sase Switchmg Ports as of March 10, 2005 
and Consist of th(f TELRIC Cosl Based Rates Plus $1,00 in Accordance with the TRRO 
Exchange Ports 
NOTE.: Although the Port Rate lncludes all available features In GA, KY, LA & TN, the de$lr~{ifeature$ will need to beo-r-dered usjhQ-r~tail USOCs 
2·WIRE VOICE GRADE LINE PORT RATES RES _~..j. 

N 
' IExchange Pons • 2~Wlre Analog Line Porl- Res. UCr.H~t:l 

. I. POI1S "}.\h/,,,,.! I 

! 

'-----.~ 

!ExchMge Portc;~ 2.W!re VG I,lnbundled Flonda area call,ng With 
Caller ID • Res 

Ports • 2~WIH: VG unbundled Florida ReSIdence Area 
Wllh()ul Caller ID~~pablllt 

Pons w 2,Wlre VG unbundled Flonda exiended 
for use INIlh CREX7 and Caller jO 

UEPSR 

UEPSR 

UEPSR 

UEPAF 240 3.74 I 3.&3 

UEPA9 240 3.741 363 

UEPA1 2,40 3.741 363 

-f-,-­

~--+ 

I 
~~-

-~ 

VerSl0n tlOOtl Siandatd IA With TRRO for Renegohahons 
03;16;05 

eees 118 of 538 



iUNBUNDLED NETWORK ELEMENTS· Florida ~t·2 .. E.hA 

ICATEGORY RATE ELEMENTS 

I 
Interim I Zone SCS USOC RATES ($) 

Svc Order Svc Order 
Submitted Submitted 

iElec Manually 
per LSR pefLSR 

Incremental Incremental Incremental Incremenlal 
Charge· Charge· Charge· Charge ~ 

Manual Svc Mant.lal SIIC Manual Svt Manual Svt 
Order vs. Order \/$, Order vs. Order vs. 

Electronic- Electronic­ EI&ctronic- Electronic­
1st Add'i Oisc 1"t I Disc Add'i 

FEATURES 
IAll AvaIlable Venlcal Ftlalures 

2·WIRE VOICE GRADE LINE ~ORT RATES ISliS 
Exchange Ports· i-Wire Analog LitH! Pan Wllhoul Caller 10. 
Bus 

POI1S· i-Wire VG unbundled L!l1e Po;"\ 

2-Wlre VOIC~ unbundled !ncommg Only Port wlihou! Caller ID 
C.apab!ilty 
Subsequent 

FEATURES 
AU Available Vertical Features 

EXCHANGE PORT RA TES 1010 8. PBX 

UEpSR 

UEPSR 

UEPSR 

UEPSR 

UEPSB 

UEPSB 

UEPSB 

UEPSB 
UEPS8 

UEPSB 

2~W4re VG Unbundled '2-Way PBX Trun~ • Res UEPSE 
2~Wlre VG LlI1e Sloe Unbundled 2·Way PBX Trunk ~ Bus UEPSP 
2~Wlre VO line Side Unbundled Outward PSX Trunl-; • Bus UEPSP 

2·\j\JJre VOice Unbundled P8X LD ODD Termmals Port UEPSP 

2~Wlre VOice Ul'll)l.lfIdled PBX LO Terminal SWitchboard 100 

Unbw'Idled 2~Way PBX Ho!elfHosptlal Economy 
Calling j:;Iorl 

2~Wlre VOIce Unbundled 2~Way PBX HOlelfHospllal Economy 

UEPSP 

I 

UEPA8 

UE 

UI:; 

iJ 

UEPVF 

UEPBL 

UEPBC 

UE~ 

UEPB1 

UEPBE 
USASC 

UEPVF 

UEPRD 
UEPPC 
UEPPO 
UEPP1 

UEPAM 
UEPXa 

UEPXC 
UEPXD 

UEPXE 

Nonrecurring Nonrecurtin Disconnect 
First I Add'[ First Add'i 

374 I 3.63 188 I 1.80 

374j 3.63 1.881 1.80 

240 3741 363 1.88 1 1.80 
000 0.00 I 0.00 

226 0.00 0.00 

2.40 3.74 3.63 

~ 

240 3 74 3.63 1.88 1.80 

240 374 363 1.88 1.80 

2.40 3.74 3.63 1.88 180 
000 0.00 0.00 

2.26 0.00 0.00 

2.40 12.35 0.1187 
240 3906 12.,5 0.7187 
2.40 39.06 12.,5 0.7187 
240 39.06 12.35 07187 
2.40 39.06 12.35 0.7187 
2.40 39.06 1235 07187 
2.40 39.06 1235 0.7187 
'.40 39.06 12.35 0.7187 

2.40 3906 1235 0.7187 
2.40 3906 12.35 0.7187 

2 '0 39.06 18.18 12.35 0.7187 

~ ...~ 18.18 12.35 0.7187 

12,35 0.7187240 3906Room Calling Pon UEPSP V[;;"'''''I'I <1:."1.' .;I::>.1.'U 1 IC,IO i,e"., \.1,1 ,;;>, 

OSS Rat•• !$) 
SOMAN I SOMAN SOMAN SOMANSOMEC 

! 

--­

I 

2,Wlre VOice unbundlec 1·Way Outgoing PBX HOlelfHosplla! 1 I I I I I I 
D"counl RoomCalhng Pon \/EPSP UEPXO 2.'0 3906 16.18 '<.35 0.7187 , 
2~WIr'e VCHce U('lbUlid!ed l·Wav OulgOIO~ PBX Measured Pon UEPSP UEPXS 2.40 39.06 18,16 12,35 0.7187 
SUbSEqUent ActlVllv UE.PSP USASC O,QO 0.00 0.00 

FEATURES
-l-:__dAfI Avadable Venlcal Features _____ ~ UEPSP UEPSE VEPVF ;;: 26 0.00 0.00 

1 by S·ChamNOTE' Transmission/usage charges aS$octated with POTS circuit swHthed usage wlll also apply to circuit Siwltchod voice andlor circuit $witched data transmiSSIO y p 
NOTE: Accus to B Chann.1 or 0 Channel Packet capabilities will be available onll'.Jhro':Jgh BFRiNew Bus.iness Re-quest Process, Rates for the packet capabilities will be determined via the Bona Fide Requ.stJNew Business Request Process. 
2·WIRE VOICE GRADE LINE PORT RATES DID 

Exchange Ports' 2·W". DID PM UEPEX UEPP2 9.73 7841 15.82 41.94 426 
2.WIRE VOICE GRADE LINE PORT RATES ISON-6RI 

'" ... ~ 2,Wlre ISDN Port See Noles below,} UEPTX, UEPSX U1PMA 8,83 46.83 50,68 2764 11.93 ._J 
'red UEPTX. UEPSX UEPVF 226 0.00 000 I 
, 2·Wjre ISDN Port •• Channel Profiles UEPTX, UEPSX u tUMA 0.00 0.00 0,00 

NOTE: Accen io EfChanl"lel or 0 Channel Packet capabilities win be available only through BFRlNew Business Request Process, Rates for the packet capabWties wIlt be determIned v'a the Bona Fide Request/New SI.Jsiness Request Process 1 

-LNOTE; Access to B Channel or 0 Channet Packet capablUties wilt be av~llabl. onlY1hroug~ ~RlNew Busineu Request Process, Rates fo, the packet capabilities wUl be determln$d via the Bona Fide R(fquestiNew Business Request Process 
liNG CAPABiliTY 
OE • RESIDENCE 

Unbundled RemOI. Call Forwarding~Calling. Res UEPVR UERAC 1.40 374L- 3631 188..1. ___ !.&2.L ---L--..1. ..--L­
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--
UNBUNDLED NETWORK ELEMENTS· Florida 

I 
CATEGORY RATE ELEMENTS Ilnt.rim Zone aes usoe RATES is) 

i 
Rec 

Nonrecurring 
First Add'i 

Unbundled Remote CaJl FOrwardtrlCj Serw:e, local Cf'llilnq. Res UEPVR UER"C 2·0 3.74 363 
Unbundled Remote Call Forwarding SerVice, InterLAiA. Res UEPVR UERTE 2.40 374 3.63 
Unbundled Remote Cal! Forwarding SerVIce, In!raLATA. Res UEPVR UERTR 2.40 374 3.63 

NOIi·Recurrlng 
Unbundled RemOle Call F'orwardHig SerVlf;;e • Conversion· 
SWl~ch· as~!s UEPVR USAC2 0.102 0102 
Unbundled Remote Cal! Forwarding Service· ConVef5jOn INIlh 
allowed change (PIC and lPIC UepVR USACC 0.102 0.102 

UNBUNDLED REMOTE CALL FORWARDING· Bu, 

Unbundled Rernole Call Forw(lajH'Itj ServIce. Area Callmq" Bus UEPVB UERAC -~c~ c· 3.63 

Unbundled Remo!a Cal! Forwardmq Sefl/lce Lacai Calhr.9 Bus VEPVe UERLC 2.40 374 i 3.63 
Unbundl~{j Remote Call Forwardmq SerVice, InlerLAiA. 8lJS VEPVe UERTE 240 374 3.63 
Unb,,"dled Remole c:a" Forward,ng S.r~c. InoraLATA B,,, UEPve UERTR 2 40 3.74 363 

r--­

1~:::~~~dL:C:~~~II~~' Forwa 
r
don9 Serv'ce E;Pa~de;j and 

UEPVe UERVJ 240 3.74 363."c:-;; 
Unbundled Remote Cal! Forwardu1g Service· Convet$lon· 

SWIIch-BS*IS UEPV8 USAC2 0.102 0.102 
Unbundled Remote Call Forwardlf'g Service CCU1version VIIIth 

allowed change {PIC and lPIC) uEPve USAce Q '02 0.102 
UNBUNDLED ~OCAL SWITCHING, PORT USAGE 

End Office Switching Port U5a~e 
End Office Sw\lChmg Function. Per MOU 0,0007662 
End OffIce Trunk Port ~ Shared, Per MOU 0,000164 

Tandem Switching Port Usaqe Loea! or Access iandem 
Tandem Switchlnq F(JnctlOn Per MOU 0.0001319 

I Tandem Trunk Port ~ Shared, Per MOV 0,000235 
Tandem SWltch;ng Funcl10n Per MOU (Melded 0,000027185 
Tandem Trunk Port .. Shared. Per MOU Meldedl 0.00004843' 

Melded Factor 20,61% of the Tandem Rate 
Common Transport 

Common Transport· Per Mle. Per MOU 0.0000035 

I Common Transport * FadllileS Termmatlon Per MOU 0.0004372 
UNBUNDLED PORT/LOOP COMBINATIONS, COST eAseo RATes 

>Cost Based Rates are applied where aeHSouth is required by fCC and/or State CommiSSion rule to prollide Unbund ed LoCal Switching or 
Switch Ports. 

~ 
> The UNE·P Switching Port Rates Reflected in the Cost Based Section Apply to Embedded Base UNEA*s .as of March 10, 2005 and COllsist of the 
TEL RIC Cost Based Rates Plus $1.00 in Accordance with the TRRO. 
>Features shall apply to the Unbundled pot1fLoop Combination· Cost Based Rate section if\ the same manner as they are applied 10 the Stand .. 
Alone Unbundl'!'d Port section of this Rate Exhibit. 

I 
>End~bffice and Tandem Switching Usage and Gommon Trartsport Usage rates n the Port sect on of this mte e:xJtiblt shall apply to aU 
combinations of loop/port netwQrk elements except for UNE Coin ,port/Loop Combitl3tions. 
>T -e first and additional Port nonrecurring charges. apply to Not (;urrelltly Combined Combos. ,,"or CUffe-nUy combined Combos the 
nonreclJrrln.9 charges shall be those identified in the Nonrecurring Current! Combined Sections. 
2,WIRE vOice GRADE LOOP WITH 2·WIRE LINE PORT RES 
UNE PortlLo(lp Combination Rates 

2,Wlfe VG Loop/Porl Combo· Zone 1 11 94 
2»Wlre VG loop/Porl Combo· Zene 2 16.Q5 

f-­
7':::. 2·W,re VG loop/Pon Combo· Zone 3 26.80 
UNE "OOp R.t•• i 

2·Wlre VOice Grade loop SL 1 »Zone 1 1 UEPRX UEPLX 977 
2·Wlre V()jce Grade lao SL 1) , Zone 2 2 UEPRX UEPlX 13.88 
2,Wlfe VOJ(;e Grade Loop Sl1 • Zone :;. 3 UEPRX UEPLX 24.63 

2.Wire Voi~e Grade Line Port Rates Res 
2·Wlre vOice uflbur'ldled port· reSIdence UEPRX UEPRL Z 17 53,31 2646 

I 12,Wlre vOice unbulicHed port Wlth Caller 10 • res Ut'.PRX UEPRC I __2. 17 __53c.311 ___26c.46 

Attachment: 2 .. Exh A J 
Svc Order i Svc Order tncremeot",1 !,ncremen'·III;'Cremenlall,ncr.men'3I 
Submitted ISubmitted Charge· Char99 • Charge· Charge· 

Elec IManually Manual Svc Manual Svc IManu.1 Svc IManu.1 SVC 
per LSR per LSR Order \is Order I,'S. Order VS. Orde( \is. 

Electronic- Electronic· Electronic- Electronic-

hi Add'! 015c 1st Disc Add'i 

Nonrecurrin Disconnect OSS Rat •• IS 
I="lr$t Add" SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

1.88 1.80 
1.88 1.80 
'.88 1.80 

.­ ...­

1 88 1.80 

1 a8 1.80 
'---' .. i~••• 

1.BB "ij{j 
188 1 80 -­
188 1.80 i--­ i--.- f----­ -" 

I 

27.50 8.37 
2750 8.37 

----
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UNBUNDLED NETWORK ELEMENTS· Florida 

CA' RATE ELEMENTS 

2,-Wlre vOice u~bundled pOr! outgoing only· res 

2-Wlre vOice unbundled Floflda Area Calling \M!T) Caller tD - feS 

2·Wlre V{)lce unbundles rf'!Si. low usage Ime pM W1lh Caller 1D 
lLUM) 
2,Wlre vOice unbundled FJonda e;dended dialing WIth Caller 1D 
2,Wlre V01ce unbundled Flonds extended dJalmg port M\houl 
Caller 10 caparJllit 
2-Wlre vOIce unbundled Flonda Area Calling Pon 'MlhCJu{ Caller 
10 Capabllily 
2Alv:re VOIce ~mbl.Jnd!ed Low Usage line Pert Wllhoul C.lller 10 
Capabd,'Y 

FEATURES 
AI! Features Oltered 

NONRECURRING CHARGES NRC•• CURRENTLY COMBINED 
2-W!re VOice Grade Loop I L:ne Pert Combination. ConserSlon ~ 
SWllch·as-ls 

2·Wlre VOice Grade Loop f Une POri CombInation· Conversion" 
SWitch with change 
2·W!re VOice Grade Loop I lU1e Port Plalfom~ • Ir'1SIClilallon 
Charge at QUlckServlce location Not ConverSion of EXisting 
Service 

ADDITIONAL NRC, 
2·Wlre VOjCe Grade Loop/line POri Comblnallon Subsequent 
ActiVity 
Ul"lbum1ied Miscellar,eous Rale Elemenl, Tag LOO~ at End User 
Premise 

OFF/ON PREMISES EXTENSION CHANNELS 
2 Wire Analog VOice Grade ExtenSIon Loop - Non~De$lgn 

2 Wire Analog VOice Grade ExtenSion Loop - Non~Deslgn 

2 Wife Analog VOice Grade Extension Loop - Non~Desjgn 

2 WlH!. Analog VOice Grade ExtenSIon Loop - DeSign 
2 WWd Analog VOice Grade Extens!Or'i Loop - Des!gn 
2 Wire Analog Voice Grade Extel"l S!On Loop .... DeSIgn 

INTEROFFiCe TRANSPORT 
lnlerollic.e Transpo!1 Deolca-led· 2' Wlre VOlCS Grade· Facl!lly 
Termination 
Interofhce Transport Dedlca!ed·2 Wire VOice Grade - Per Mile 
or Fraction M!te 

2-WIRE VOICE GRADE LOOP WITH 2.WIRE LINE PORT BUS 
UNE Pon/Loop Combination Rates 

2·Wlre VG Loop/Port Comb-o • Zone 1 
2-Wlre VG loOOPJPoft Combo· Zone 2 
2~W1re VG Loop/Pori Combo· Zone 3 

UNE Loop Rat~$ 
2·W1re VOice Grade loop Sl1). Zone 1 
2·Wlre Vo<ce Grade Loop SL 1 ~ Zone 2 
:2·Wlre Vo,ce Grade LOOP l$L 1) ~ lone 3 

2·Wire Voice Grade Line Pon Bus 
2~Wlre vo;ce unbundlAd pOliW,thoul Caller 10 ~ bus 
2wWlre vOice unbundled port wlh Caller + E484 ID • bus 
2·Wlre VOice unbundled port outgoing only· bus 
2~Wlrf! vOIce unbundled IncomIng onl . port With Caller ID ~ Bus 
2~Wlfe voIce unbundled !ncomlng Only Por1 W1lnoul CaUer 10 
Capab,I,ly 

FeATURES 
AI! FeallJres Offered 

NONRECURRING CHARGES INRC.) • CURRENTLY COMBINED 

!nlerlm Zone BCS USOC 

UEPRX UEPRO 

! 
UEPRX UEPAF 

UEPRX UEPAP 
UEPRX UEPAl 

UEPRX UEPA8 

UEPRX UEPA9 

UEPRX UEPRT 

UEPRX UEPVF 

uEPRX USAC2 

UEPRX USACe 

UEPRX URECC 
! 

UEPRX USAS2 

UEPRX URETL 

1 UEPRX UEAEN 
2 uEPRX UEAEN 

3 UEPRX UEAEN 
1 uEPRX UEAED 
2 UEPRX UEAED 
3 UEPRX , UEAED 

uEPRX U1TV2 

UEPRX U1TVM 

1 UEP8X UEPlX 
2 UEPSX UEPLX 
3 UEPBX UEPLX 

i 
UEPBX uEPBl 
uEPBX UEPBC 
UEPBX UEPBO 
U"PSX UEPS1 

UEPBX UEPBE 

UEP8X UEPVF 

I Att,chmeol: 2 ,Exh, A 

5vc Order $vc Order Increm(}'ntal Incremental h'lcrementa! !ncrem~nta! 

Submitted Submitted Charg~ • Charge· Charge· Charge 

flee Manya!l~ Manual Svc Manual5vc Mi3mM! Svc Manu~1 $'0'(; 

flATES 1$) per LSR p&r LSR Order va. OrdQr '.IS, Order \"5. Order Vi, 

Electronic" Eloclronic- Electronic- Electronjc~ 

1st Add'i Disc 1st Disc Add'i 

Rec 
Nonrecurring Nonrecurrln Disconnect OSS Raie'I$) 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

2.17 53,31.. 26,'6 2750 8.37 

I i 
2.17 i 53.31 26.48 27.50 8.37 

2.17 53,31 26.48 27.50 8,37 

2'7 53,31 25.48 27.50 8,37 

2.17 53,31 26.46 21.50 8"37 

2.17 5331 26.46 27.50 $,37 

I2.17 53.31 26,48 27.50 8.37 , 
2.26 0,00 0,00 

0102 0.102 

0.102 0,102 

0.102 

0.00 0,00 0.00 

8,33 0.83 

1069 49.57 22.83 25.62 6.57 
15,20 49,57 22,83 25.62 6,51 
25.97 49.57 22,83 25,52 657 
12.24 135.15 82.47 63,53 12,01 
17.40 135.75 82.47 8353 12,01 
30,67 135,15 8247 53.53 12,01 

25.32 ! 4735 31.78 

00091 i 0.00 0,00 

11.94 
16,05 
26,80 

977 
13.88 
24.63 1 

2,17 53,31 i 2646 27,50 837 
2.17 53.31 2646 27.50 8,37 

2.17 53.31 26.46 27.50 637 
2.17 53,31 26,46 27,50 837 

217 53.31 26.46 27.50 837 

2.26 0,00 0.00 
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UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS 

2·Wlre VOice Grade loop I line Port Combmalron • Conversion -
Switch~as'ls 

2-Wire VOice Grade Loop Illne Port Combination Conversion w 

SWItch With change 

ADDITIONAL NRC. 
2~Wlre VOice Grade Loop/Line Port Combination. Subseqwent 

AC11111ty 
Unbundled MlsCeHaneQus Rale Element. tag Loop at End User 
Premise 

OFF ION PREMISES EXTENSION CHANNELS 
2 Wire Analog VOice Grade E:t1ensmn Loo - Nen·Des1gn 

- 2 Wire Analog VOice Grade ErlenSlon Loop - Non-DeSign 
:2 Wire Analog VOice Grade EX1enslOn Loop - Non·Deslgn 

12 Wire Analog VOice Grade EXienslon Loop - DeSign 
2 Wire Analog VOice Grade EX1enslon Loop - Oesl{,)n 

2 Wire Analo Votte Grade Ex16:nSIOn Loop - DeslQn 
INTEROFFICE TRANSPORT 

Interoffice Transport ~ Oedlcaled· 2 Wire VOice Grade~ Facility 
Termlf"latlon 

i Interoffice Transport w o.dlcated • 2 Wire VOICe Grade w Per Mile 

or FracMn MIlt: 
2.WIRE VOICE GRADE LOOP WITH 2·WIRE L1NE PORT RES. PBX 
UNE PQrtlLoop Combination Rate. 

2~Wjre \/G LooplPor! Combo· Zone 1 
2-Wlre VG Loop/Port Combo· Zone.2 
2-Wire VG Loop/Port Combo· Zone :1 ! 

U NE LOOD Rat•• 
2,Wlf& VOice Grade Looo Sl 1 • Zone 1 

2·Wire VOice Grade Loop. SL i}· Zone 2 
2·Wife VOice Grade loop SL 1 ,Zone 3 

2·WirG Voice Grade Line Port Rates ReS· PBX 
2·Wlt! va Unhundled Comblni'illiOn 2·Way PBX Twnk Part ~ 

Res 
FEATURES 

All Features Offered 
NONRECURRING CHARGES NRC•• CURRENTLY COMBINED 

2·Wlre V(HCe Grade Loop! Lme Port Comblna1l0n (PBX) • 
ConVenHOl'l w SVllltch.As·ls 
2-Wlre VOice Grade LeOp! L1l''ie Port CombinatIOn (P8X) 
ConversIon· S'MtCh 'WIth Change 

ADDITIONAL NRC, 
2·Wlre VOice Grade Loop! Line Pan ComblnatJon WBX) ~ 
SubSequent ActN!ty 
!=l8X SUbsequent AChvlty • Charlgemearrange Mull;ilne Hunt 
G(OUP 
Unbunoled M!!;;Cellaneous Rate ElemenL Tag Loop at End User, 

Premise 
OFF/ON PREM1Ses eXTENSION CHANNELS 

Local Char1rtel Voice grade. per terminatIon 
local Channel V01ce <Hade, per iermlnahon 

local Channel VOIce Qrade. per termmatlon 
Non-Wife Direct Serve Channel V01ce Grade 
Non-Wire D~rect Serve Chalinel VOice Grade 
Non~Wjre Direct Serve Channel VOice Grade 

INTEROFFICE TRANSPORT 
Interoffice Transpon - Oedlc'l.ted· 2 Wire Voice Grade - Facil1ly 
Tennlnation 
InteroffIce iranspOr1 - Dedicated· 2 Wire VOice Grade· Per Mile 
or Fracllon Mile 

-----­

Interim zon.1 laCS USOC 

UEPBX USAC2 

UEPBX USAce 

UEPBX lJSAS2 

UEPBX lJRETL 

1 UEP8X UEAEN 
2 UEPBX lJEAEN 
3 UEP8X lJEAEN 
1 UEPBX UEAEO 
2 UEP8X UEAED 
3 UEP8X UEAED 

UEPBX Ul1V2 

UEPBX U1TVM 

1 UEPRG UEPlX 
2 UEPRG UEPLX 
3 UEPRG UEPLX 

UEPRG UEPRD 

UEPRG UEPVF 

UEPRG USAC2 

UEPRG USACC 

t 
UEPRG USAS2 

UEPRG URETL 

1 UEPRG P2JKX 

2 UEPRG P2JHX 
3 UEPRG P2JKX 
1 UEPRG SDD2X 
2 UEPRG SD02X 
3 UEPRG SD02X 

UI:PRG U1TV2 

UEPRG U1TVM 

Att.ohm.n!: 2 • EXh. A I 
Svc Order Svc Order jn~~ea~:;~allln~~ea~:;~af i In~~Oa~:;~alIncremental 
Submitted Submitted Charge· 

Elec Manually Manual5ve "."" ,,, ' . ,."" ,,, I"'""" ..,RATES 1$) per LSR per LSR Order vs, Order 'IS" Order vs. Order 'vS 

Electron ic" Eloctronlc· Electronic· Electronjc~ 

1.1 Add'j Disc 1st Disc Add'i 

Rec 
Nonrecurrina Nonrecumn Oisconnect oss Ral•• $ 

Fir$t Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

! 
0.102 0.102 i 

0.102 0.102 i 
i 
1 

0.00 0.00 

8.33 0.83 

10.69 49.57 22.83 25.62 6,57 
15.20 49.57 22.83 25.62 6.57 
26.97 49.57 22.83 25.62 0.57 
12.24 135.75 82.47 63.53 12.01 
1740 135.75 8247 63,53 12.01 
30.87 135.75 I 8247 63.53 12,01 

I 

25.32 4735 31.78 

0.0091 0.00 0.00 

11.94 
'16.05 
26.S0 

I 

9.77 
13 88 
2463 

I 

I2.17 174.81 100.65 7588 12.73 I 

226 000 ! 0.00 I 

845 1.91 

845 1.91 

0.00 O.QO 0.00 

7.66 7.86 I 
5.33 0.83 i 

12.24 135.75 82.47 63.53 12.Q1 
17.40 135.75 82.47 63.53 12.01 
30.67 \35.75 62.47 63.53 12.01 
12.92 120.38 43.56 95.00 10.54 
18.36 120.38 43.56 95.00 10.54 
3258 120.38 I 43.56 95.00 10.54 

25.32 4735 31.78 

0.0091 0.00 0.00 I 
VersIon 4Q04 Standard jA 'NIth TRRQ lor Renegotll:l.tlons  
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!UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS Interim 

I~~-

2.WIRE VOICE GRADE LOOP WITH 2·WIRE ~INE PORT (6US • PBX 
UNE PortJLoop Combination Rate$ 

2·W!re VG loopfPon Combo· Zone 1 
2·W!te VG l.ooP/Port Comt)o· Zone 2 
2,Wlie VG Loop/Pon Combo - Zone 3 

UNE LOOP Ra'•• 
2~Wlre Voice Grade Loop SL f • Zone 1 
2·Wrre VOIce Grade loop (SL i) w Zooe 2 
2·Wlre VOice Grade Loop 'SL I • Zone 3 

2·Wire Voice Grade LIne Port Ratu (BUS· PBX 

Lll'le Side Unbundled Combmallon 2-Way pax Trunk Port· SUS! 
Line Side Unbundled Ou!ward PBX Trunk Port. Sus 
Line Side Unbundled Incotl'llng P8X Trunk Perl· 81.1$ 
2,Wlre VOice Unbundled pax LO Termir'\1;l1 Parts 

2-Wlre VOice Unbundled 2~Wa Combination PBX Usa e Port 
2-Wlre VOice Unbundled pax Ton Terminal Hotel Ports 
2,Wlfe VOice Unbundled P8X LD ODD Terminals Port 
2,Wlre VOice Unbundled PBX LO Terminal SWItchboard Pori 
2-Wlre VOice Unbundled PBX LD Terrnlnal SWllchbo3rcl 100 
Capable Port 
2~Wlre V01ce Unbundled 2~Way PBX HOleIfHosp!ta! Economy 
Admlnlstratwe Calling Port 

2~Wlre VOice Unbundled 2~Way PBX Ho!eI/Hosp;lal Economy 
Room CaUI~[.Pori 
2·Wire VOIce Unblondlea 14vay Outgomg PBX Hotel/Hospital 
Discount Room Calli"9 PO!! 
2NJlre Voice lJnb~ndleCl 1~WitV OulQ01(;Q P8X Measllred Port 

FEATURES 
All Features Offered 

NONRECURRING CHARGES NRC, • CURRENTLY COMBINEO 
2~Wire VOIce Grade Loop! line Port CombInation (paX) 
Conversion ~ S""'tch~As·!s 
2-Wire VOIce Grade Loop! Lme Port Comblnallon (PBX) 
ConverSion ~ S"",tcn wilh Change 

ADDITIONAL NRC. 
2-Wlre Vmce Grade LOOp! line Port Combl(;J!Hton (PBX) 
Subsequent ActIVIty 
PBX Subsequeni AChvl!Y w Change/Rearral"lge Mulhhne Hunt 
Group 
Unbundled Miscellaneous Rate Element, Tag Loop at E(ld User 

Premise 

OFFION PREMISES eXTENSION CHANNe~s 
Local Channel VOice qrade, per lermu'>allon 

local Channe' VOice Qrade, per termll'1atiol"l 
Local Channel VOICE:' grade,--per termmatlon 
Non~Wlre Direct Serve Channel VOice Grade 

Non-WIre Direct Serve Channel VOice Grade 
Non~Wlre Direct Serve Channel VOice Grade 

INTEROFFiCe TRANSPORT 
Interoffice Transport· Dedicated. 2 Wire VOice Grade. F'acdlty 
Termination 
Interofllc-e-TranspOrl. be~d;ca~ied~~~2 Wire VOice Grade· Per Mle 

or Frac\J.ofl Mile 
".WIRE VOICE GRADE lOOP WITH ,-WIRE ANALOG LINE COIN PORT 
UHE Port/Loop Combina1i()t1 Rates 

2~Wire VG Cem'l Porliloop CombO - Zone 1 
2·Wlre VG COin Portlloop COlnbo - Zone 2 
2~Wlre VG Corn PorlfLoop Combo ­ Zone 3 

Zone ecs USOC 

I WEPPX uEPLX 
2 liEPPX UEPLX 
1 UEF'PX UEPLX 

UEPPX UEPPC 
UEPPX wEPPO 
UEPPX IJEPP1 
UEPPX UEPLD 
UEPPX UEPXA 
UEPPX UEPXB 
UEPPX UEPXC 
UEPPX UEPXD 

UEPPX UEPXE 

UEPPX UEPXL 

UEPPX UEPXM 

UEPPX UEPXO 
UEPPX UEPXS 

UEPPX UEPVf 

UEPPX USAC2 

UEPPX USACC 

UEPPX USAS2 

UEPPX URETL 

1 UEPPX P2JHX 
2 UEPPX P2JHX 
3 UEPP)( P2JHX 

UEPPX SDD,X 
2 WEPPX SDD2X 
3 UEPPX SDD2x 

UEPPX U1TV2 

UEPPX U1TVM 

-
Attachment: 2 • Exh. A 

Svc Order Svc Order Incremental Incremental Incremental Incremental 

Submitted Submitted Charge ­ Charge· Charge· Charge ~ 

else ManuaUy Manual Svc Manual Svc Manual SVt Manual SVl; 

RATES (SI per LSR per LSR Ordervs, Ordervs. Order vs, Order VS, 

Electronic- Electronic- Electronic- Electronic­

lSI Add'i Oisc 1st Disc Add'i 

Rec 
Nonrfl'currinQ NQnrecurrin Oi$cQnntct OSS Rat•• $) 

First Add'i Fjrst Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

I 1~ 94 
1605 

26~80 

9~77 

1388 
24~61 

2~ 17 174~81 100,65 7588 12~ 73 
2,17 174~81 100~65 75,88 12~ 73 
2~ 17 174,81 '00,65 75,88 '2~ 73 
2~ 17 174~81 100,65 7$~a8 12~ 73 
2~ 17 174~8' 100,65 75~88 12~73 

2~ 17 174~81 IOO~65 75~88 12,73 

2~ 17 174~81 100~85 75~8e 12.73 
2~ 17 174~81 100~65 75,68 12~73 

2~ 11 174,81 10065 75~68 12.73 

2~ 17 174~ B 1 10065 75~BB 12~73 

2,17 17481 1QO~65 75,88 12,13 

2,17 17481 1QO~65 75~88 I 12~73 
2,17 174.81 lQO~65 75~88 1273 

2,26 0,00 O~OQ 

8.45 1,91 

8~45 1~91 

,, 
O~OO 0,1)1) 0,00 j 

7,86 7~86 

8~33 0,83 

12~24 135~75 82A7 63~$3 1,01 
17.40 135~75 82,47 63,53 12,01 
30~87 135~75 82~47 63~53 12,01 

12~ 92 120,38 43,56 95~OO 10~54 

18~36 120,38 41~56 95~OO 10~54 

3258 120,38 43,56 95~OO 1O~54 

I 

25~32 4735 31,78 

O~0091 O~OO O~OO 

J 
11,9. 
16,05 
26,80 

Version 4Q04 Standard !A 1N4lh TRRO for Renegohatlons 
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UNBUNDLED NETWORK ELEMENTS· Florida 

I 
!CATEGORV RATE ELEMENTS Interim Zone 

r----­ UNE Loop Rate. 
~: i2·W!re Vorce Grade Loop {SL • Zone' t 

2·Wlre Vt.'lIce Gra<:le Loop Sll • Zone 2 2 
2-Wire VOice Grade LOQp Sl1 • lone ,3 3 

2·Wire Voice Gnd. t..t!!!~~rt~lCOIN 
2·Wire Com i.-Way .....,lh Operator Screening and B!ociung 011. 
9001976. 1-000 Fe 
2·Wlre Com 2·Way Wilh Operator Screentng a'ld 011 Blockrn9 
FL 

2·Wire COin 2·Way With Op~raIO( SCI'een!ng and Bloc~ltig 

9001976. 1+000.01" and Local (FL) 
2·W!(e COin Outward with Operator Screening and 011 Blocking 1 

'(AL. FL) 
2·W!re COin Outward Wlth Operator ScreenIng and Blocking 
900/976. 1-0DD. 011+ (FL) 
Z,WIrf! Com Outward with Operator Screenmg and Blocking 
900/976 HODD. 011+. and Local (FL. GA) 

r----- f-­ 2·Wlre 2..Way Smanhne IMth 900/976 all stales. except LA) 
2·W1re COin Oulward Smanl1ne WIth 9001916 (al! stales e)(cept 

LA) 
ADDITIONAL UNE COIN PORTILooP RC 

UNE Coin Pon/Loop Combo Usa e Flat Rate 
NONRECURRING CHARGES· CURReNTlY COMBINED 

2.~Wjre VOice Grade Loop f Line Pon ComblnatJon - COr'\v~(S!o(t ~ 

$wtlch·as-Is 
2·W!re VOICe Gtade Loop I Line Pon Comblnahon • Converston • 
SWitch Wllh -change 

ADDITIONAL NRC. 
2·W\re VOIce Grade LOop/line Pori Comblf'\~lInn "Sub'1equent

I Actlvitv 
Unbundled MlscellaneolJs Rafe Element. T~g Loop at End User 
Premise 

2·WIRE vOice LOOP/ 2WIRE VOICE GRADE 10 TRANSPORT/ 2·WIRE LINE PORT RES 

I 

... 

UNE Port/Loop Comblnotlon Rat•• 
2w Wlre VG Loop/IO TranportlPor! Combo· Zone 1 
2·Wlre VG Loop/IO Tranpon/Port Combo· Zone 2 
2,Wlre VG LoopilO TranporltPort Combo ­ lone 3 

UNE Loop R.t•• 
2~Wire Vorce Grade Loop S12 ~ Z OM 1 
,2·Wwe Voice Grade loop (SL2} • ZQne:2 

2·Wlre VOice Grade loop SL2'· Zone '3 
2·Wire Voice Grade Line Port Rates Res 

2·W!(e vOice unbundled oM· resldenCf;! 
2·Wire vOice unbundled pori With Caller !O • re!. 
2·Wlre vOice ~mbllndled pon oulgolng on! • res 

2·Wlre vOice unbundled FlOrida Area CaUinQ w;ln Caller!D· res 
2·Wlre vOice unbU'ldles res, low usage line por11;\1!th Caller ID 

(LU~ 
INTEROFFiCe TRANSPORT 

i~'ief-of1H;:e Tfa))Spon . Dedicated ~ 2 Wire VOice Grade ~ Facility 

Termltlilhor'l 
jn{erofltce Trar.spM • Dedicated ~ 2 Wire VOice Grade· Per Mile 

or Fraction Mile 

FEATURES 
All Features Offered 

NONRECURRING CHARGES NRC•• CURRENTLY COM61NED 
I~·wlre Loop f Dedlc.atl1!'~ 10 Transponl 2 Wire LIne Port 
Combination· ConverSion • SWltch~as·ls 

1 
2 
3 

! 

BCS usoe 

I 

UEPCO UEPLX 
UEPCO UEPLX 
UEPCO UEPLX 

UEPCO UEP2F 

UEPCO UEPFA 

UEPCO UEPCG 

UEPCO UEPRK 

UEPCO UEPOF 

UEPCQ UEPCQ 
UEPCO UEPCK 

U'EPCO UEPCR 

UEPCO URECU 

\lEPeO USAC2 j 

UEPCO USACC 

I 

UEPCO 
! 

USAS2 

UEPCO URETL 

UEPFR UECF2 
UEPFR UECF2 
UEPFR uECF2 

• UEPFR UEPRL 
UEPFR UEPRC 
UEPFR UEPRO 

UEPFR UEPAF 

UEPFR UEPAP 

UEPFR U1TV2 

UEPFR 1LSXX 

UEPFR UEPIIF 

UEPFR I USAC2 

Attachment: 2 • ellh. A 

i Svc Otder ,Svc Order Incremental Incremental incremental Incremental 

SUbmitHtd Sobmitled Charge ~ Charge. Charge· Charge· 

Siae Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES ($) per LSR pel'LSR Order '1$ Order vs. Order \/$. Order .... s. 

Electronic.. Eleclronic- Electronic- Electronic­

1st Add'i Disc 1st Disc Add'i 

Ret 
I Nonrecurring NonreclJrrin Disconnect OSS Rat .. S 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

977 
1388 
24.63 

2.17 53.3' 26.46 2750 8.37 

2.17 53.31 26.46 27.50 837 

2.17 53.3' 26.46 27.50 8.37 • 
2.17 53.31 26.46 27.50 8.37 

2.17 5331 26.46 2750 I 8.37 

2.17 53.31 26.46 27.50 8.37 
2.17 5331 2646 2150 8.37 ..­ ~... ---­

217 i I 
53.31 26.46 27.50 8.37 

1.86 0.00 0.00 0.00 0.00 I 

0.102 0.102 

0.102 0.102 

0.00 0.00 
---­

I 

8.33 0.83 

14.64 
19.80 
33.27 

!2.24 
t740 
3087 ! 

2.40 174.81 100.65 75.88 12.73 
240 174.81 !0Q.65 7588 12.73 
2.40 174.81 100.65 758S 12.73 

240 17481 tOO.65 75.88 12.73 

240 174.81 100.65 75.8R 12.73 

25.32 47.35 31.76 

0.0091 

2.26 0.00 0.00 

I 16.97 3.73 i 

VerSIOn 4Q04 Slandard IA With TRRO fOI Renegotla~ioni 
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IUNBUNDLED NETWORK ELEMENTS· Florida 

i 

ICATEGORY RATE ELEMENTS Interim Zone 

I 

2,Wlre Loop! Dedicated 10 Transport I 2 Wire Lme Port 
Comblnatton • Conversion. SWltch.With-Change 
Unbundled Miscellaneous Rate Elemen!. Tag Designed Loop at 
End User Premise 

2·WIRE VOICE LOOPI .WIRE VOICE GRADE 10 TRANSPORTI 2·WIRE LINE PORT BUS 

I 

UNE Port/Loop Combination Rates 
2-Wire VG Loop/lO TranportfPort Combo - Zone 1 

2·Wlre VG Loap/iO Tranport/Port Combo· Zone 2 
2-Wlre VG LOQPflO TranportfPort Combo· Zone 3 

UNE Loop R.'es 
2,Wlre VOice Grade Loop (SL2 - Zone 1 I 
2,Wlre VOice Grade Loop SL2 - Zone 2 2 
2-Wlre VOice Grade Loop (SL2) - Zone 3 3 

2·Wire VOice Grade Line Port Bus 
2-Wlre vOice unbllndled port IMlhoul Caller ID - bus 
2·Wlre voice unbundled port Vv'Ilh Caller .. E484 10 - bus 
2-Wlre vOice unbundled port out Olng only· bus 
2-Wlre vOice unbundled Incoming only port with Caller ID· Bus 

INTEROFFICE TRANSPORT 

Interoffice Transpon - Dedicated· 2 Wire VOice Grade - Facility 
Termination 
Interoffice Transport· Dedicated - 2 Wire VOice Grade - Per Mile 
or Fraction Mile 

FEATURES 
All Features Offered 

NONRECURRING CHARGES NRC •• CURRENTLY COMBINED 
2-Wlre Loop { Dedicated 10 Transport I 2 Wire Line Port 
Combination - ConverSion· SWllch·as-is 
2-Wire Loop f Dedicated 10 Transport f 2 Wire Line Port 
Combination - Conversion - SWItch Ih'ith change 
Unbundled Miscellaneous Rate Element, Tag DeSigned Loop at 
End User Premise 

2·WIRE VOICE LOOPI2WIRE VOICE GRADE 10 TRANSPORTI 2·WIRE LINE PORT IPBX) 
UNE PortfLoop Combination Rates 

2,Wlre VG Loop/IO Tranport/Port Combo· Zone 1 
2,Wlre VG Loop/lO Tranport/Port Combo - Zone 2 
2-Wlre VG LoopflO Tranport/Por1 Cornbo - Zone 3 

UNE Loop Rates 
2-Wire VOice Grade Loop Sl2 - Zone 1 
2,Wlre Voice Grade Loop SL2) - Zone 2 
2·Wire VOice Grade Loop SL2 - Zone 3 

2·Wire Voice Grade Line Port Rates BUS· PBX 

line Side Unbundled Combination 2·Way PBX Trunk Port - Bus 
Line Side Unbundled Outward PBX Trunk Port - Bus 
Line Side Unbundled Incoming PBX Trunk Port - Bus 
2,Wlre VOice Unbundled PBX LD Terminal Ports 
2,Wlre VOice Unbllndled 2-Way Combination PBX Usage Port 
2,Wlre VOice Unbundled PBX Toll Terminal Hotel Pol1s 
2-Wlre VOice Unbundled PBX lD ODD Terminals Port 
2·Wlre VOice Unbundled PBX LD Terminal SWitchboard Port 
2-Wlre VOice Unbllndled PBX LO Terminal SWitChboard 100 
Capable Port 
2,Wlfe VOice Unbllndled 2-Way PBX Hotel/Hospital Economy 

Administrative Calling Port 
2,Wlre VOice Unbundled 2-Way PBX Hotel/Hospital Economy 
Room Calling Port 
2-Wlre VOice Unbundled l-Way Outgomg PBX HotellHospltal 
Dlscou;"1t Room Calling Port 

VerSion 4004 Slar,dard IA With TRRO rer RenegOI.I?oI'OllS 
03/16105 

I 
2 
3 

BCS USOC 

UEPFR USAce 

UEPFR URETN 

UEPFB UECF2 

UEPFB UECF2 
UEPFB UECF2 

UEPFB UEPBL 
UEPFB UEPBC 
UEPFB UEPBO 

UEPFB UEPB1 

UEPFB U1TV2 

UEPFB 1L5XX 

UEPFB UEPVF 

UEPFB USAC2 

UEPFB USACC 

UEPFB URETN 

UEPFP UECF2 

UEPFP UECF2 
UEPFP UECF2 

UEPFP UEPPC 
UEPFP UEPPO 

UEPFP UEPP1 
UEPFP UEPLD 
UEPFP UEPXA 
UEPFP UEPXB 

UEPFP UEPXC 
UEPFP UEPXD 

UEPFP UEPXE 

uEPFP UEPXL 

UEPFP UEPXM 

UEpcP UEPXO 

Attachment; 2 • El(h. A 

Svc Order Svc Order Incremental Incremental Incremental Incremental 

Submitted Submitted Charge· Charge" Charge· Charge -

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES 1$) per LSR per LSR Order vs. Order 'is. Order "'Ii. Order "'5. 

Electronic- Electronic- Electronic· Electronic-

1., Add'i Disc 1st Disc Add'i 

Rec 
Nonrecurrih9 Nonrecurrin Disconnect OSS R,'e. $ 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

16.97 373 

11.21 1,10 

14.64 

19.80 
33.27 . 
12.24 

17.40 
30.87 

2.40 174.81 100.65 75.88 12.73 
2.40 174.81 100.65 75.88 12.73 

240 174.81 100.65 75.88 12.73 

2.40 174.81 100.65 75.88 12.73 

25.32 47.35 31.78 

0.0091 

2.26 0.00 0.00 

16.97 3.73 

16.97 3.73 

11.21 1.10 

14,64 
19.80 

33.27 

12.24 
1740 
30.87 

240 17481 100.65 75.88 12.73 
2.40 174.81 100.65 75.88 12.73 

2.40 174.81 100.65 75.88 12.73 
2.40 174.81 10065 7588 12,73 

2.40 174.81 100.65 75.88 12.73 
2.40 174.81 10065 75.88 12.73 

2.40 174.81 100.65 75.88 12.73 
2.40 174.81 100.65 7588 1273 

2.40 17481 100.65 75.88 1273 

2.40 174.81 100.65 75.88 12.73 

240 17481 100.65 7588 12.73 

240 I 17481 I 10065 I 7588 12.73 

Page 17 of 26 
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~t.j[)~~E~D NETWORK ELEMENTS· Florida 
I 
! 

CATEGORY RATE ELEMENTS Interim I Zone 

2 .. WIH! VOice Unbundled 1~Way Oulgoll)9 PBX Measured Port 
INTEROFFICE TRANSPORT 

I !rHerofflce Transport ~ Deolcaled ~ :2 WIre VOice Grade· FaCilIty 
TerminahOl"I 
Intefofflce Transport· DecHCaJt!!o ~ 2 WIre VOice Grade - Per Mlle 
0( F raellon M11e 

FEATURES 
All Features Offered 

NONRECURFIlNG CHARGES NRC •• CURRENTLY COMBINED 
2~Wlre Loop I Dedu:::a!ed 10 Traf'lsport! 2 Wire Lme Port 
Combination. ConverSion • SWllch~a5'IS 
2,Wlre Loop I Dedicated 10 Transport; 2 Wlre Lme Port 
COmbination. COMersion • SWitch 'Niih change 
Unbundled Miscelianeous Rate Element, Tag Oeslgned Loop al 
End User PremIse 

2·WIRE VOICE GRADE LOOP· BUS ONL Y • WITH 2·WIRE DID TRUNK PORT 

~~~-

UNE Port/Loop Com~ln.tion Rat •• 
2,Wlre VG Loopf2·WIff: DID Trunk Port Combo· UNE Zone 1 
2·WI(e VG Loopl2·Wlre DID Trunk Port Combo· VNE Zone 2 
2,Wlre VG LOOp/2,Wlre DIO Trunk Port Combo· VNE Zone 3 

UNE Loop Rat •• 
Z·Wlre Analog VOice Grade Leo • SL2 • UNE Zone 1 1 
2-Wire AnaloQ Voice Grade Loop· (SL2 - UNE Zone 2 2 
2-W!re AnaloCl VOIce Grade Loop - (SL2 ~ UNE Zone 3. 3 

UNE Port Rate 
ExChange Paru ~ 2,Wlfiif DID Port 

NONRECURRING CHARGES, CURRENTLY COMStNEO 
2·Wlre VOice Grade loop i 2,Wlre OlD Trunk Port Combmahon • 
SWrICh·as-Fs 

-~ 

2-W!te VQ!ce Gtade Loop I 2~Wlfe DID Trunj( Port ConverSion 
>MIn BellSou!h Allowable Changes 

ADDITIONAL NRCs 
2~Wlre DIO SwbseQuent Act!vlty' Add Trunks Per Trunk 
Unbundled Miscellaneous Ra!e Element Tag DeSigned Loop at 
End USer PremIse 

Telephone NumberlTfUt1k Group Establisment CharQCS 
DID nunj( Termination One Per PQrO 
DID Numbers, ESlabhsh Trunk Group and PrOVide F!(sl Group 

of 20 DID NumberS 
Addllionai DID Numbers for each Group Of 20 DID Numbers 

DiD Numbers Non~ consecullve DID Numbers Per Number 
Reserve NOn·ColiseculllJe DID numbers 
Reserve DID Numbers 

2·WIRE ISDN DIGITAL GRADE LOOP WITH a-WIRE ISDN DIGITAL LINE SIDE PORT 
UNE Port/loop Comblnahon Rates 

2W !SDN Dlgllal GrAde Loopi2W ISDN Olgl!a! line Sid;;! Pori • 
UNE Zone 1 
2W ISDN DlgllaiG~r~ad~e~loopi2W ISDN Olglta! Lme S,de POrl • 
UNE Zone 2 
2W ISDN Dlgllal Grade Loop!2W ISDN Digital Line Side Port • 
UNE Zone 3 

UNE Loop Ral •• 
2·WI(e ISDN 01 Ilal Grade Loop· UNE Zone 1 

2,Wlte ISDN !:JIgllal Grade LOop· UNE Zone 2 
2·Wtre ISDN 01 Ilal Gracle Loop. UNE Zone 3 

UNE Port Rale 
EXChange Port ~ Z·Wlrl! ISDN Lille Side Port 
I Exchange Port· 2-Wlre 1?[)r-J~I"f!§I~~F(.)~ 

VerSlo~ 4Q04 Standard IA wllh TRRO lor Reregohatlons 
031'6tO') 

t 

2 
3 

I 
i 

BCS usee 

UEPFP UEPXS 

UEPFP U11'V2 

UEPFP lL5XX 

UEPFP UEPVF 

UEPFP USAC2 

UEPFP US ACe 

UEPFP URETN 

UEPPX UECD1 
UEPPX UECDl 
UEPPX UECD1 

UEPPl( UEPDl 

UEPPX USAC1 

UEPPX USA1C 

UEPPX USASl 
, 

UEPPX URETN 

UEPPX NDT 

UEPP)( NDl 
UEPPX ND4 
IJEPPX NDS 

.UEPPX NDS 
UEPPX NDV 

UEPPB UEPPR USL2'. 

UEPPB UEPPR USL2X 
UEPPB UEPPR USl2X 

UEPPR UEPPR 
UEPPB UEPPB 

Attachment' 2 • E.h. A 
Svc Order Svc Order Incremental ~ncr"mental Iner~mental In,remenfa! 

Submitted Submitted Charge * Chafge. Charge· Charge « 

Elec Manually Manual Svc Manual S\/C Manual Sve Manual Svc 
RATES ($) per LSR per lSR Order vs, Order v~L Order vs. Order 'IS 

Electronic* Electronic~ Electronic· Electronic-
,.t Add'i Dlsc 1st Disc Add'i 

Ree 
Nonrecurring Nonrecurrln Oisconnet;t ass R.,"(SY 

first Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
2AO 174~81 100.65 75,88 12.73 

25.32 47.35 31.78 I 
I 

0.0091 ! 
; 

2.26 0.00, 0.00 

• 16.97 3.73 

16.97 3.73 

11.21 1.10 

-
21,95 
27,11 
4058 

12.2' 
1740 
30.87 

9. 21416 98.29 

7.85 187 

7~ ~ 187 
1 

3226 32.26 r--
1121 UO 

ODD 000 000 

0.00 0.00 0.00 
0.00 0.00 0.00 
000 000 0.00 
000 000 0.00 
000 0.00 000 

2363 

3005 

46.64 j I 

1525 

,t 57 
38.46 

8.38 19452 145,09 

8.38 lS4.52 145.09 
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UNBUNDLED NETWORK ELEMENTS· Florida 

I 
ICATEGORY RATE ELEMENTS Interim Zone 

I 
NONRECURRING CHARGES· CURRENTL Y COMalNEO 

I 2·Wlre ISDN Dlgttal Grade Loop f 2·\iVlre ISDN line Side Pan --, 
Combination· Converslofl 

ADDITIONAL NRCs 
Unbundled Mlsce!la:'16CuS Rate Element. Tag Oeslgn:ed loop a~ 
End User Premise I 
Unbundled Mlscelian@'ous Ra~e Element. Tag Loop at End USer 
Prem1se 

B·CHANNEL USER PROFILE ACCESS: 
, 

CVSICSD DMS/5ESSI 
cvs EWSDI 
CSD 

a·CHANNEL AREA PLUS USER PROFILE ACCESS: AL.KY.LA,MS SC.MS. & TN 
USER TERMINAL PROFILE 

User T I?!rm!nal Profile EWSO only) 
VERTICAL FEATURES 

AU Vertical Features· One per Channel B User Profile 

r-- INTEROFFiCe CHANNEL MILEAGE 
--- Interoffice Channel rrnleage each Including 11rsl m~e and 

I fac!l!tles termmallori 
Interofflce Channel mlleaQE! each. adoll!Onal mlre 

UNBUNDLED CENTREX PORT/lOOP COMBINATIONS· COST BASEO RATES 

I 
I 

UNE·P CENTREX· 1AESS· Valid in AL,FL.GA.KY.LA.MS,&TN ani 
2~Wlre VG Loop/2·Wire Vole. Grade Port Centrs:lC Combo 
UNE Port/loop Combihation Rates (Non.Ouls.n} 

2·Wlre va loop/2·WltEl VOice Grade Port (Cel''l}re~l Porl Combo 
Non·Deslgn 
2·Wlre VC; loop!2,Wlfe- VOlee Grade Port (Cerwex)Porl Combo ~, 

INon-De"gn ' 
12.W.r'-VG LoopI2.\Mr. Vooce Grade DOI1 

Non-Design 
Combo· 

UNE p, )rtJLoop Comb/nalion Rates Dosign 
12~Wire VG Loop!2wWlre V01ce Grade Port (Centrex) Pori Combo 
Des~n , 
2,Wlfe VG Loop!2-Wlre VOice Grade Port (Cenlrex)Port Combo· 
OeSIQn 
2·Wlre VG loopf2·\'\l!re VOice Grade PorI (Centre I) Port Combo 
DesJgn 

UNE LOOp R.t. 
2,WJre VOice Grade loo2_ SL 1 ~ Zone 1 
2·\j\hre Vo.ce Grade Loop -SL 1 • Zone 2 
2·W1re VOlce Grade LOOp SL 1 • Zone .3 
2,Wlre VOice Grade Loop _ SL 2 • lO'''t 1 
2·Wne VOice Grade: LO<W, SL 2 • lor<e 2 
2·Wlre VOice Grade loop Sl 2) • lone.3 

UNE Ports 
AI! States EJCc&pt North Carolina and Sout Carolina 

2·W!re VOice Grade Pon Centrex) 8aslc Local Area 
2.W;,-e-Volce Grade Port (Centre)! BOO t~rmlnal!O!"'IjBaslc Local 
Area 
2·Wlre VOice Grade PM (Cef'ltrex Wlth Caller ID)Nolel BaSIC 

Local Area 
2·Wlfe VOII;e Grade Port (Centrex from alit Serving Wire Center) 
No!e- 2, 3 Baslc Local Area 
2·Wlre VOice Grade POri, D!n Serving Wire Center ~ 800 Servlce 

Term· BaSIC Local Area 
2~Wira VOice Grade Pon termlni:Hed m on Megahnk or equMllenl; 

BaSIC local Area i 

Version 4004 Slandard IA With TRRO for ReneqoIIJ!,Ons 
03/16105 

1 

2 
3 
1 
2 
3 

--

BCS USOC 

.-
UEPPB UEPPR USACB 

UEPPB UEPPR URETN 

UEPPB UEPPR URETL 

UEPPB UEPPR U1UCA 
UEPPB UEPPR U1UC8 
UEPPB UEPPR U1UCC 

UEPPB UEPPR U1UMA 

UEPPB UEPPR UEPVF 

UEPP8 UEPPR M1GNC 
uEPpa UEPPR M1GI\JM 

, 

--------

I 

UEP91 UECS1 
UEP91 LJECS1 
UEP91 UECS1 
UEP91 UECS2 
UEP91 UECS2 
UEP91 UECS2 

~1 lJEPYA 

UEP91 UEPye 

UEP91 UEPYH -_. 

UEP9\ UEPYM 

liEP91 UEPYZ 

UEP91 UEPY9 

Attachment: 2 • Exh, A 

j Svc Order I Svc Order !ncrernentalllf'\C(~mental Incremental Ir,crementall 

,Submitted Submitted Charge. ; Char9~' Chilrge· Charge. I 

. Elite Manually Manual Svc 1 Manuat Svc Manual Svc Manual Svc 
RATES 1$1 per lSR per lSR O,der VSJ O,der ,s OrdYf \IS. Order \IS 

Electronic- Electmnl,. ElccfrQnic~ Electronic-

1st Add'i Disc 1st Disc Add'l 
'" ,-------

Rec 
Nonrecurtlng Nonrecurrin D!sconnect OSS Rates ($' 

First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

--- --1 
000 25.22 17.00 I 

I 
1121 1,10 -- .-

B 33 0.83 

000 0.00 0.00 
0.00 0.00 0,00 
0.00 0,00 0,00 

0,00 0.00 0,00 

---
226 0,00 0,00 

253291 47.35 31 78 18.31 703 , 
00091 0.00 0.00 

._----
'194 

16.05 
-" --- r---' 

2680 I 

1441 ! 
I 

19.57 

3304 
! 

9.77 
13 68 
2463 
12.24 
17 40 
3087 

-----, 

2,17 53,31 r 26.46 2750 837 ---

217 _. __ ..5331 2646 _275.0 8.37 I --_. ---- --

217 53.31 _26,4€;_ 27,50 8,37 -- ---- 1---- --- I----- - 1-- ---1-------

2.17 13949, 86 10 6541 13,81 

217' 13949 66.10 6541 13.81 

2.17 53.31 26.45 27.50 6,37 
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iUNBUNOLEO NETWORK ELEMENTS· Florida 

! 
I 

CATEGORY RATE ELEMENTS 

,2-Wlre Velte Grade Pol1 Ternl1na!ed on 800 ServIce Term 4 

i Basic Local Area 

Georgia and Florlda Only. 
2·Wire Voice Grade Port Centrex 
2·Wlre VOice Grade Port {Centrex 600 terminahOn~ 1 

2·Wire VOice Grade Port Cef'llrex wl!h CaBer 10)' 
2·W!re Voice Grade Port (Cenlrex frM1 dlff Seflll!1g Wife ! Cenfer)2.3 
2·VIl!re VOice Grade PorL DIU Servmg Wire Center 2 :3 - 800 
SerVIce Term 

; 2·W!re Votce Grade Port lerm:nated !f'\ on Megahnk or equivalent 
2-W!re VOice Grade Port Term~na\ed on 800 Service Term 

LOGal Switching 
Centre)( Intercom FuntfOnahlpetp.ort 

Futures 
Ail Slandard Fealure~ OHefed, per pM 
AI! Select Features OHered, per POrl 

All Centrex Control Features Offered, per port 
NARS 

Unb~mdled NelWQr\( Access Re Isler. Combination 
Unbundled NetworK Access Re Ister· jndlal 
Unblll"dled NelworK Access Register· Outdlal 

Miscellaneous TertnlnaUons 
2-Wire Trunk Side 

TrunK Side TermmahOf1S. each 
Interoffice Channel Mile",gt • 2·Wire 

I Inleroffg;e Chann~1 F Bohhes. T ermln4)llon ~ VOice Grsde 
Interoffice Channel (I'Hleage, pet mde Qf fraction of mIle 

Feature Activations OSO Centrex lo~p$ on Channelized OS 1 Service 

I 

I 

04 Channel Bank Feature Activations 
Feature Acliv3110n on D~4 Channel Bank: Cen!rex Loop SlOT 

Feature Acllvalion on D·4 Channel Bank FX !me Side loop Sial 
Feature ACllva110n on D~4 Channel Bank FX Trunk Side loop 

Slot 
-r-eB\ure"AC11:;a:l,or 0<10·4 Channel Bank Cenlrex loop Slot-
Dlfferenl Wire Cenler 

Fealure Actlvalion on D-" Channel Bank Private- Line LoOp Siol 

Fe~\ure Activation 01\ D·4 Channel 8?1nk TJle lme/Trunk Loop 
5101 
Feal;,Jre ActivatIon on 0·4 Channel 8ar1K WArS loop Sial 

Non·RecurtinQ Chargea N~C Associated with UNE~P Centrex 
Conversion. Ckwen!ly Cornt.lIned SVJllch·As·ls Wllh allclJ\ied 

Changes ~J1"' port 
COIWerSl()f) of E>:IStlng Cenlrex COrnl1ion Block 
New Centrex Sialldard Common Siock 
New Cenjre:.: CUS10n''lled Common Block 

Secondary BlOCk, per Block 
NAR Establishment Charge Pet OccasIon 

UNE-P CENTREX - SESS Valid in All S, .... 
2.Wire \10: Loopf2·Wlre Voice Grade f:tort Centrex Combo 
UNE PorttLoop Combina110n ~ate5 Non-Oesign 

2~Wlre VG Loop!2~Wlre VOIce Grade PorI (Cen!rexl Port Combo 

Non"Deslgn 
1~ .. Wire VG LoOp/2~Wlre VOice Grade PoM (Cen!fex/port COMbo 
!NO()~Deslgl1 

VerSion 4004 Standard IA With TRRO fOr Renegolla!IOns 
03/16105 

I 

! 

Interim Zone BCS usoe 

UEP91 UEPY2 

UEP91 UEPHA 
UEP91 UEPHB 
UEP91 UEPHH 

UEP91 UEPHM 

UEP91 UEPHZ 

UEP91 UEPH9 
UEP91 UEPH2 

UEP91 URECS 

UEP91 UEPVF 
UEP91 UEPVS 
UEP91 UEi>VC 

UEP91 UARCX 
UEP91 UAR1X 
UEP91 UAROX 

UEP91 CENA6 

UEP91 M1G8C 
UEP91 M1GSM 

UEP91 1PQWS 

UEP91 1POW6 

UEP91 1PQW7 

UEP91 1POWP 

UEP91 1PQWV 

UEP91 lPOWO 
UEP91 1POWA 

UEP91 USAC2 
UEP91 USACN 
UEP91 M1ACS 
UEP91 M1ACC 

UEP91 M2CCl 
UEP91 URECA 

Attachment: 2 ~ Exh. A 

Svc Order Svc Order Incremental Incrementa! Incremental Incremental 

SubmUted Submitted Charge· Ch.UBi) - Charge ~ 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES IS) per lSR per lSR Ordervs, Order'l$, Order \'$, Order vs. 

Electronic- Electronic- Electronic- Electronic-

,.t Add'i DisC 1st Disc Add'j 

Rec 
NonrecurrinQ Nonrecurrin Disconnect ~~~~~~OSS Rat.. $ 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

2~ 17 53,31 26~'6 27~50 8~ 37 

2~ 17 
217 53~31 26.46 27~50 8~37 

217 53~31 26,46 2750 8~37 

2~ 17 53~31 26,46 27~50 8~37 

2~ 17 119,49 86~ 10 65.41 13~8 1 

2~ 17 139.49 85,10 65.41 1381 : 
2~ 17 53~31 25~46 27~50 837 ! 
2~ 17 S3~31 25~46 ~5Q 8~37 

0~7384 

2~26 

O~OO 31010 
2,26 

O~OO O~OO O~OO O~OO O~OO 

O~OO O~OO 0,00 O~OO O~OO 

o~oo o~oo O~ 00 0,00 o~oo 

6.73 

25~32 

00091 

0~66 

O~65 

0~65 

0~66 ~ 

066 

066 
066 

21.50 8~42 

5~ 17 e~32 
000 61882 
000 6' 8~82 
O~OO 71,31 
000 66,48 

1194 

'605 
• 
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UNBUNDLED NETWORK ELEMENTS· Florida 

I 
ICATEGORY RATE ELEMENTS 

I 

2·Wlre VG lOOPI2-Wlfe VOice Grade Pon (CenlrexlPon Combo· 
Non-DeSIQn 

UNE Port/Loop Combination Rates Desian 
2·VVlfe VG Locp!2-W1re VOice Grade Port {Centrex} Port Combo 

Des'go 
2·W;re VG Loop!2*Wln~ VOIce Grade Port (Centrex)Porl Combo ~ 
DeSIgn 
'2*Wlfe VG l..oopi2~Wlre V(nce Grttde Port (Centrex)Port Combo. 
DeSign 

UNE Loop Rate 
2wWire VOIc.e Grade Loop (SL 1) .. Zone 1 
2~Wlre VOice Grade Loop (SL 1! ~ lone 2' 
2~Wi(e VOice Grade Loop SL 1) ~ Zone 3 
2w1.f.bre VOIce Grade Loop SL 2) ~ Zone 1 
2~W!re VOice Grade Loop (SL 2 ~ Zone 2 
2w Wtre VOJce Grade Loop (Sl 2 w Zone 3 

UNE Port Rate 
Ali Stat •• 

2-Wlre VOIce Grace Port (Cenlrex) BaSIC Loc,;1 ArM 
2-Wlre VOII~;e Grade POrl Centrex SOO !ermln<ltlon 
2·Wire VOice Grade Porl (Centrex with Caller ID)18aslc Local 

Area 
2·Wlre VOice Grade Pon (Centrex IrOfTI dill Serving Wire 

Cente02 3 BaSIC Local Area , 
2,Wlre VOice Grade PM, DIH Serving Wire Cenler 2.3·800 
5etVlCe Ter<n • BaSIC Local Atea 
2,Wlfe VOice Grade PM termmaled In on Megai'nk or equiVafen! 

- BaSIC loc.al Area 
2·Wlre VOice Grade Por1 Termll';iilled on BOO $erVlce Teffn ~ 
Bas~c LOCAl Area 

AL, KY, LA, MS, SC, & TN Only ! 

FL & GAOnly 
2-Wlre VOtce Grade Port (Cenlrex 
2,Wlre VOlce Grade Port (Centrex 800 termmatlOn 
2~Wlfe VOICe Grade Perl Canue:.: wJ!!''\ Caller lU)1 
2~WI(e VOice Grace Port (Cenire:a: from ddf Servlng WIre 

Cen!er)2.3 
2·\!Vwe VOice Grade Port DIH Serving Wire Ceme(· 800 Service i 
Term 23 

2·W,re VOice Grade Port lermlnated m on Megallnk Of eqUivalent 
2·Wlre VOice Grade Porl Termma1ed on aoo Ser....lce Terrll 

Local Switching 
C~ntrex Intercom FWitionallt per cort 

Features 
All Standard F"eatures OHered per pon 
All Select F eatllres Offered per port 
AI! Centrex Contral Features Offered, per port 

NARS 
Unbundled Network Access Regls1er * Combmallon 
Unbund~ed Network Access Regl51er ~ Indlai 
Unbundled Network Access Regls!er ~ Quldlal 

Miscellaneous Termlnatlorls 
2~WlrEl Trunk Side 

Trunk Side Terminations each 

4·Wi,.0101t.1 1.544 Meaablls 
OS1 ClrcUil TermmaMns each 
DSO Channels ACtivated, each 

Interoffice Channel MileJqe • 2·Wire 

VerSlor: 4Q04 Standard IA <Mlh TRRO for Renegollahons 
03f16i05 

! 

I 
Interim Zone BCS usoe 

1 UEP95 UECSl 

2 UEP95 UECSl 
3 UEP95 UECS1 
1 UEP95 UECS2 
2 UEP95 UECS2 
3 UEP95 UECS2 

i 
UEP95 UEPYA 
UEP95 UEPYB 

UEP95 UEPVH 

i 
UEP95 UEPYM 

UEP95 UEPYZ 

UEP95 UEPY9 

UEPS5 UEPY2 

UEP9S UEPHA 
UEP95 UEPHB 

--,-- UEP95 UEPHH 

UEP9S UEPHM 

i 
! UEPS5 UEPHZ 

UEP9S UEPH9 
UEP95 UEPH2 

UEP95 URECS 

UEP95 UEPVF 
UEP95 UEPVS 
UEP95 UEPVC 

UEP95 UARCX 
UEP95 UAR1X 
UEP95 UAROX 

lJEP95 CEND6 

UEP95 M1HDl 
UEP95 MIHDO 

Attachmfmt: 2 • Exh, A 

Svc Order Svc Order Incremental Incremental Incremental ~ncremenlai 

Submitted Submitted Charge Charge •. Charge· Charge· 

Elec Manually Manual Slfe Manual S ... c Manual Svc Manual Svc 
RATES 1$) pe, LSR per LSR Order 'IS, Order VI>, Ortler VS. Order'll's. 

electronic· Electronic- Electronic- Electronic· 

1st Add'i Disc 1st Disc Add', 

Rec 
Nonrecurrina NonnJc\.Jttin Ols-connect OSS Rale. ($) 

First Add'i First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

26.80 ---------------
-----~----~~ t-------

1441 

1951 j 

33.04 I 
977 

13.88 
24.£3 
12.24 
1740 
30.87 

217 53.31 26.46 27.50 B.37 
2.17 5331 26.46 27.50 8.37 

2.17 53,31 2646 2750 8.37 

2 17 13949 86 10 6541 1381 

2.17 139.49 86 10 6541 13.81 

2 17 53.31 26.46 2750 837 

2 17 S331 26.46 27.50 837 
2.17 
217 

2.17 53.31 2646 27.50 837 
2.17 53.:>1 2646 27.50 837 
217 53.31 26.46 2750 8.37 

2.17 139.49 86.10 8541 I 13.81 i 
i 

2 17 139.49 88.10 65.41 1381 

2.17 53.31 26.46 27.50 8.37 
217 53.31 26.46 2750 8.37 

0738' 

226 
0.00 37070 
226 --

.~ 0.00 0.00 000 000 

0.00 0.00 000 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 . 
873 

54.95 
0.00 15.69 
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iUNBUNDLED NETWORK ELEMENTS. Florida , Attachmenl" 2 • Exh. A 
! 

I 

I I 
-~~ ------~ 

S~ S~~-Order Incremen1.J! )no<",on)"'l,neremental lncremetlttll 

[ SubrnJtted Submitted Charge· Charge· Ch;Jrge • CnMge 

I,n.e"m i Zone 
Elec Manually Manllal Svc ManUdl Svc Manu;ll SVC! M;UHWI Svc 

ICATEGORY RATE ElEMENTS BCS RATES (I) per LSR per L$R Ordet '.IS Order V$ Ord., vs I Order YS 

Electron!c~ ElectronIC- Electroulc- ElectroniC-

I 1st Add'i DISC 151 DISC Add'i 
I 

~- Rec NOn;j~~~jffi~l O_15~OOnd~-r-=.~-
i-SOMEC T SOMA~N I 

OSS Rat., '$) 

SOM~"il First Add'i SOMAN ~SOMAN SOMAN 

I---~~ 
r----- interoffice Channel F"Cli:lll?-S rermlna!IOn UEP9~ ~{f,~~ l----o~b;l~ ~----~ r--~ ~~-

Inlerofflce Channel mde::lg~ per mile or frachor of nille UEP9S 
Feature AClivations OSO Cermu Loops on Channelized DS 1 Service 

I---~ , 04 Channel Ban~ Fe<lture Activations I 
~~~!}.:_t: ~_c~ on 0-4 ~·:h.1nrJ;>i Baf'k, Cer1!re~ L'.Jop 13101 UEP95 1PQ\/\IS O~ 6~~ ~~ 

"-~~- ---- ~.-- --I i 
F.:alure Aci,vill'Of1 en D-4 Channel 6a'1k FX, line S,de ~OOp Sto! I lJEP<'o ~lP~ I; 61\ ----1 

! 
Fe<l!ure Actlll'ni,ol1 en L>4 Dlannel 8ank ~x Truf1i. :;id~ Loop 

lPOW? u tj0 i 
i 

Siol UEP95 , 
~~~-

Fe,,!lHe Acl;valion en D·4 Channel H~nk Centrex LOOP ~)IQl • 
Dlfferenl 'Nlre Ct?nler UEP95 1PQV\lP U_66 . 

i 1'"alul.'Cllva.,on Oil D~4 Ch3nnel 8ank P",,,. Line loop Slol UEP95 1PQWV 056 
'ealu,e ACI"","" on D-4 Chaone' Bank r". LIII.,T,uOk 

I Siol UEP9S 1~'()WQ 066 

f--~ _____ Feature Achva!!(\;'\ Oli D-4 Char)I1!!1 Bank WAT::. L00p Slo~ UEP95 lPOWA 06''; 
Non-Recurring Chargt?s NRC Associated with UNE·P Centrex I , 

NRC ConvJ;>fStOn Currently ComblHed ;;wltch~A-;·I$ wHI1 dllowed 1 I 1 
changes per pon i UEP9::, U!2AC2 _O_(lO 21 SO 842 
Converslon of :::':lsllr1fj C,"nlreA Common E-.\I(lck ~ar:h VEP"S i,J;;"c:fJ 5 8 32 
New Centrex Slal'ld .. rd Common 8!QC~_ UEP9S "'ACS ,) (1) 61882 
New Cenjre~ r;("~~(!1'\_')!?t:'rJ CommO'l Block UEP95 MIACC 000 i 61882 
NAP E~labhshme!'1 Charge ~'er Occasion UEP95 URECA 000 5G 48 

Additional Non.Recurring. Ch;"ges NRC~ 

I~;:~:~!~:led Mrs.cellaneo1.'s R:ue Element Tag Loop al End Use I 
833 I I 

uEP95 t!.~ETL I) 83 

i UnbHl,\dled Miscellane<uus Rate Element Ti19 Oes1qn loop ;\1 
I End US!! Prel'nlsE:> UEP95 cJRETN n 21 1 10 

~ ----- ---"--
UNE"P CENTREX" OMS tOO (V.lid in All States) l 

,2·Wire VG loop!2-Wire Voice Gr:lde Port C,mtrex Combo 
--------- r-- ------ - --~ -

f--~ .... "" "-",",, ""., ,~".","."'- --~~ 

i j;'I;:~r~e~~~OOP!2-Wlre VOice Grade Peri (Centrex) PeM C::crflbo· 
11 94 

I~ ~- --~:~:r~.~~,;COP'2~W<f" VOice Glaoe Port • Comoo 

->~ ~-~-i ~--~~ '---]~~ ~~- ~-~ 

~~- ----- ~- ~~-

i-~--12.~w;;e VG LoopI2-WIf" VOice Clade POl' ~ CO;;;;;;; ~ I ! 
: Non-DeSign 26~80 • 

! UNE PortfLoop Combination Rat~$ Design 
2~Wlfe VG loopi2-Wlre VOice Grade POri (Cen1rcxj Port Combo, 

" 4t I Desuan 
2~W!re VG Loop!2,Wlre VOIce Grade Porl (Cen!rex)Pon Combo· 

Oesign , 1957 ~~ _____ iC-~~~ 
~-

2-Wlre VG Locp!2~Wlre VOice Grade Per! {Cenltex)Por1 Combo· I i 
I I DeSign 3304 

~--I 
UNE loop Rat. 

r~ 
2~Wlre VOice Crade Loop (Sl i) w Zone 1 1 UEP9D UECSI 977 
2,Wfre VOice Gradp loop f$l 1 • Zone 2 2 UEP9D UECS1 13 S8 

I--- ~---

2·Wwe VOlce Grade LooP {Sl 1 . lone 3 3 UEP9D UECS1 24~63 
~-

2-Wlre Vbl\.:e Grade Loop (Sl 2 • Zone 1 1 UEP% UECS2 1224 
I 

2~Wlrt. VM:e Grade Loop {Sl 2)· Zone 2 2 UEP9D UECS2 17 40 

2~Wlre VOice Grade loop SL:2 • lane 3 3 UEP9D UECS2 JO~87 

UNE Port Rate 
AlL STATES 

2-Wlre VOice Grade !'Orl Centrex BaSIC Local Area UEP9D UEPYA 2 17 

i 
2-Wrre VOice Grade Port {Centtu ROO terminahon)Basic local 

IArea UEP9D VEPYB 2 17 53.31 26.46 27~5Q 8~37 

I 
12;\1\1".- G;ade Pori {Centrex f E8S.PSET)3BasJc Local 

53~31 I I I Area UEP!jD UEf"(<;~ 2lZ_ 
~~ 

26.46 2750 _8P 

Version 4004 Siandartj wtth TRRO lor Ref1(!;9cw~!ions 
03!1610S Page 22 of 26 
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IUNBUNDLED NETWORKELEMENTS:Flori(jll 

I 
I 
,CATEGORY RATE ELEMENTS 

I 

2-W1re VOIce Grade Purl (Centrex ! E8S~M5009)j:8asjc local 
Area 

! 2·W,rti VOIce Grade Purl (Cenirex I E8S.M5209)}3 BasI<: Locat 
Area 

I 
2·WIrt! V01ce Grade Pen (Centrex I E8S*M5112n3 BasI(: Local 
Area 

2~Wlre VOice Gra:de Perl {Cenifex I E eS.M5312)j3Baslc Local 
Area 

2·Wlre VOice Grade PQI1 {Cenire:< ! EBS·M5008))3 BasIc local 
Area 

2·Wlre VOIce Grade POr1 {Cenlf'ex I E8S~M5208))3 BasIc local 
Area 
2.W1re Voice Grade Porl {Centre:< I EBS.MS·2·,6))S··Bas;C·LOCal 
Area 

~ 

2,Wlre VOice Grade POM (Cef1irex I EeS~M53'6))3 8aslc Local 
Area 
2·Wlre VOICP' Grade Pen (Centrex With Caller 10) BasIc Locn! 
Area 
2,Wlre VOIce Gri'Jde PM (Cen1re~.ICall!!lr IDIMsg Wig Lllmp 
fndICallon})4 BasIc LoeRI Area 

2·Wlre VOIce Grade Port (CenlrexlMsg Wig L':Imp Indlcatlon})4 

BasIc Local Area 
2,Wlre VOice Grade Porl (Centrex f(om dill SerV1ng WIre Center) 

2,3·Baslc I.ocal Area 
2·Wlre VOICe Grade POri (Centrex/differ SWC IEBS·PSE·T)2 )'4 

BasIc local Area 

2·Wlfe VOice Graae Port {Centrex/differ SWC fEBS"M5009)2 3,4 
Bas~c Local Area 
2,Wire VOIce Grade Port {Centrexfdlffer SWC IEBS·S209)2,3.4 

BasIc Local Area 
2-W!re VOIce Grade Port (Centrexldtffer SWG feaS·M51121Z 3.4 

BaSIC local Area 
2·Wlre Voice Grade Port (CentrexhHfer SWC fEBS-M5J12)2.J.4 

BaSIC local Area 
2·W,re VOIce Grade Pon (Cen1rexJd!ffer SWC fEBS·M5008)2.3,4 
BaSIC Local Area 
2·Wlre VOIce Grade Port (Centrex/differ SWC fEBS-M5208)2 :) 

BS$IC Local Area 
Z·Wire Vou:e Grade Port (Cenlrexlddfer SWC !EBS·M5216)2 3.4 
BaSIC local Area 

,wWlre VOIce Grade Port (CenuexJdlffer SWC !E:BS·M53 t6)2 3 4 

8aslc Loca! Area 
2~Wjre VOice Grade Port, Ddf Serv,ng Wire Cenler . 800 ServIce 

Term 2,3 
2·W,re VOice Grade Port lefrY\!naled !n on Megahr;k or equIValent 

BaSIC Local Area 
2·W,re VOICe Grade Pan Term,naled on 800 Ser'Vlce TeM\ BaSiC 

Local Area 
FL 8. GA Only 

2~Wiri! VOIce Grade Port Centrex) 
2~Wire VOice Grade Port Centrex: 800 lermlna!tOn) 

2wWlre VOice Grade Pert Centrex 1 EBS·PSET)4 
2wWlfe Vojce Grade Port Cenfrex ! EBS·MSOO9,4 

2wWlre VOICe: Grade Port Centrex! EB5-M5209 4 
2-Wlre VOI{:e Grade Pori {Centrex ! E8S~MS1 '12)4 
2·WIH! VOice Grade Pori Centrex I E8S~M53 124 
2-Wlr8 VOice Grade Pori 'Centrex f EBS~M5008)4 

LwWlre VOice Grade Pon fCer'Jlrex t ESS'M5208 4 

2·W!re Vcm;e Grade Pori (Centrex I E~SwM5216)4 

Vers:Jon 4004 Slanaard lA "YlTh TRRO for Renegolla!lonS 
03/~6:fQ5 

Interim lone ecs 

UEP9D 

UEP9D 

UEP90 

UEP9D 

UE:P9D 

UEP9D 

UEP9D 

c UEP9.D .. 

........ 1I!;P9.D .. 

UEP9D 

UEP9D 

UEP9D 

UEP9D 

UEPSD 

UEP9D 

UEP9D 

UEP9D 

UEP9D 

UEP9D 

UEP9D 

I'EP9D 

UEP9D 

UEP9D 

UEP9D 

UEP9D 
UEP9D 
UEP9D 
UEP9D 
UEP9D 
UEP9D 
UEPSO 
UEP9D 
UEP9D 

c ... UEP9C 

usoe RATES ($) 

Roc 
Nonrecurring 

First Add'i 

UEPYD 2.17 ~- 26.46 

UEPYE 217 53.31 26.45 

tJEPYF 717 5331 2545 

UEPYG 2.17 5331 2645 

UEPYT 2.17 5331 2646 

UgpyU 2.17 53.31 2646 

UEPYV 2 17 53.31 25,46 

~3 217 53.31 26.46 

UEPYH 2.17 .......... 5.3,3 1. 25.46 

UEPYW 2.17 5331 26,46 

UEPY J 2.17 5331 25.46 

UEPYM 2 17 53.31 25.46 

uepyo 2.17 53.31 2645 

UEPYP 217 53.31 26.45 

UEPYQ 217 139,49 85.10 

UEPYR 217 13949 86.10 

UEPYS 217 139 A9 86.10 

UEPY4 217 13949 86.10 

UEPY5 2.17 13949 86.10 

UEPY6 2.17 139.49 85.10 

UEPY7 2 11 13949 86,10 

IJEPYZ j 
2 171 13949 8610 

UEPY9 217 53.31 26.46 

UEPY2 ! 217 5331 2646 
2 17 

UEPHA 2.17 53.31 26.46 
UEPHB 5331 26,46 
UEPHC 2.17 5: ~46 
UEPHD 53. 2B.46 
UEPHE 2.17 53.3' 26,46 
UEPHF 2.17 53.31 1 26,46 
UEPHG 2.11 53.31 26,46 
UEPHT 2.11 53.31 26,46 
UEPHU 2.17 53.3i 2646 
UEPHV 5: II • 2646 

eees 131 of 538 

Attachment: 2 • e..h. A 
SVt Order $vc Order Incremental Incremental lncrement.al Incremenlal 

Submitted Submitted Charge· Charge ~ Charge· Charge· 

Slee Manually Manual Svc Manual Svc Manual Svc Manual Sve 

per LSR per LSR Ordervs Order V$. Order vs. Order V$, 

EIQctronic~ Electronic- Electronic- Elo,,,onIC'J 
1st Add'i Disc 1st Disc Add'i 

Nonrecurriri Disconnect OSS Rat •• $ 
first Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

2750 8.37 -
27.50 8.37 

2750 837 

27 so 8.37 

275U 837 

27.50 837 

2750 8.37 

27.50 8.37 

27.50 8.37 

27.50 837 

27.50 e.37 

2750 837 

2750 8.37 

27.50 8.37 

65,41 13.81 

55.41 1381 

65.41 1l.81 

6541 1181 
I 

5541 13.81 . 

65.41 13.81 

65,41 ; 1381 

6541 13 81 

2750 8.37 

275U 8.37 
1 

27.50 8.37 
27.50 8,37 l 
27.50 8.37 ' 
27.50 837 
2750 8.37 
27.50 8.37 
27.50 8.37 
27.50 8.37 
21,50 8.37 
2150 8.37 J 
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UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS 

'-----

2·Wlre VOice Grade PM Centrex I EBS·M5316}4 
2-Wlre VOice Grade Port (Cenlrex with Caller ID) 
2,Wlre VOice Grade Port (Centrex/Caller tO/Msg Wtg Lamp 
Ind ,cal 'on)4 

2·Wlre VOice Grade Pan Cenlre)l\/Msg WI Lamp Indlcatlon)4 
2-Wlre VOice Grade Pon (Centre)( from dlff Servmg Wire Center) 

2.3 

2-Wlre VOice Grade Port (Centre)(/dlffer SWC IEBS·PSET)2 3 4 

2-Wlre VOice Grade Pon (Centrex/differ SWC fEBS·M5009)2 3,4 

2,Wlre Voice Grade PM (Centre)(/dlffer SWC IEBS-5209)2,3,4 

2·Wlre VOice Grade Port (Centre)(/dlffer SWC iEBS-M51 12)2.3,4 

2·Wlre VOice Grade Port (Centre)(/dlffer SWC /EBS-M5312)2. 3.4 

2·Wlre VOice Grade Port (Centre)(/diller SWC IEBS-M5008)2,3,4 

2-Wire VOice Grade Pol'1 (Centrex/differ SWC IEBS-MS208)2.3,4 

2-Wire VOice Grade Port (Centrex/differ SWC IEBS-M5216)2.3,4 

2-Wlre VOice Grade Port (Centre)(ld!ffer SWC IEBS-M5316)2 3,4 

2-Wlre VOice Grade Pon Dlff Servmg Wire Center - 800 Service 
Term 2,3 

2-Wlre VOice Grade Port terminated m on Megallnk or eqUivalent 
2-Wlre VOice Grade Port Termmated on 800 Service Term 

Local SwItching 
Centre)( Intercom Funtlonalily per port 

Features 
All Standard Features Offered, per port 

All Select Features Offered, per port 
AI! Centrex Control Features Offered. per port 

NARS 
Unbundled Network Access Reglsler. ComblnaliOn 

Unbundled Network Access Register. Inward 

Unbundled Network Access Reglsler· Outdlal 
Miscellaneous Terminations 

2·Wire Trunk Side 
Trunk Side Termmatlons, each 

4-Wire Digital (1.544 Megabits) 
OS 1 CirCUit Terminations. each 

DSa Channels Acllvlaled per Channel 

Interoffice Channel Mileage· 2·Wire 
Interoffice Channel FaCilities Termlnallon 
Interoffice Channel mileage. per mile or fraction of mile 

I=eature Activations 050 Centrex Loops on Channeli:ed DS1 Service 

04 Channel Bank Feature Activations 
Feature ActivatIOn on D-4 Channel Bank Centre)( loop Slot 

Feature Activation on D·4 Channel Bank FX line Side Loop Slot 

Feature Activation on D·4 Channel Bank FX Trunk Side LOOP 

Slot 
Feature Activation on D,4 Channel Bank Centrex Loop Stot-
Different Wire Center 

----

VerSion 4Q04 Standard IA With TRRO for Renegotiations 
03/16105 

Interim Zone BCS USOC RATES ($) 

Rec 
Nonrecurring 

First Add" 
UEP9D UEPH3 2 17 5331 26.46 
UEP9D UEPHH 217 5331 26.46 

UEP9D UEPHW 217 5331 2646 
UEP9D UEPHJ 2 17 53.31 26.46 

UEP9D UEPHM 217 139,49 8610 

UEP9D UEPHO 2 17 13949 8610 

UEP9D UEPHP 217 139.49 86.10 

UEP9D UEPHQ 2.17 139.49 86.10 

UEP9D UEPHR 2.17 139.49 8610 

UEP9D UEPHS 2.17 13949 86.10 

UEP9D UEPH4 2.17 139.49 86.10 

UEP9D UEPH5 2.17 139.49 86.10 

UEP9D UEPH6 2.17 139.49 86.10 

UEP9D UEPH7 2.17 139.49 86.10 

UEP9D UEPHZ 217 139.49 8610 

UEP9D UEPH9 2.17 5331 2646 
UEP9D UEPH2 2.17 53.31 26.46 

UEP9D URECS 0.7384 

UEP9D UEPVF 226 
UEP9D UEPVS 0.00 370.70 
UEP9D UEPVC 2.26 

UEP9D UARCX 0.00 0.00 0.00 
UEP9D UAR1X 0.00 0.00 000 
UEP9D UAROX 0.00 0.00 0.00 

I 
UEP9D CEND6 8.73 

UEP9D M1HD1 54.95 
UEP9D M1HDO 0.00 15.69 

UEP9D M1GBC 25.32 
UEP9D M1GBM 0.0091 

UEP9D 1PQWS 0.66 

UEP9D 1POW6 0.66 

UEP9D 1PQW7 0.66 

UEP9D 1PQWP 0.66 

eees 132 of 538 

Attachment: 2 • Ex:h. A 

Svc Order Svc Order Incremental Incremental Incremental Incremental 

Submilted Submitted Charge. Charge· Charge· Charge -

Elac Manually Manual Svc Manual S\lC Manual Svc Manual Svc 

per LSR per LSR Order vs, Order vs Order "s, Order vs. 

Electronic- Electronic- Electronic- EIQctronlc· 

ls' Add', DIsc 1s1 Disc Add', 

Nonrecurrin Disconnect OSS Rat.s (S) 
First Add" SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

27.50 8.37 
27.50 8.37 

2750 837 

2750 837 

65.41 1381 

6541 1381 . 
6541 1381 

65.41 13,81 

65.41 13.81 

65.41 13.81 

8541 13.81 

65.41 13.81 

65.41 13.81 

6541 1381 

65.41 13,81 

2750 8.37 
2750 8.37 

ODD 0.00 
0.00 0.00 
0.00 0.00 

'------ -
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UNBUNDLED NETWORK ELEMENTS· Florida 

'~Alt::I1UK~ RATE ELEMENTS Interim Zone Bes usoe RATES 1$) 

I Attachment: 2 • Exh. A 

Svc Order I Svc Order IncfementaljlnCf'emcnt.31 
Submitted SUbmitted Charge' CharglG -

Etac Ii Manually Manua! Site Manual Sit 
per lSR pet lSR Order 1150, Ii Order vs. 

Electronic- Electronic 
l$t Add'i 

Incrementallincrement31 
Chc:ttge . Charge· 

Manual Svc i Manual Site 

Order vs. I Order Vi­

Electronlc< Eloctronic' 

Oisc '1511 I Disc Ado'l 

1--. ___ I R Nonr&cUrring Nonrecurtinu Disconnect ~ OSS Rates {i)---
I ---- ec First Add'i First Add'i SOMEe I SOMAN SOMAN SOMAN SOMAN I SOMAN 

r 1 re.'uceAchv.h00000·4Ch,oreiSaokP'"oteL.neLOopSlo\ I I I uEP9D I tpowv I o6111 I I -- I I 1_ _+--_ 
F"ealUfe ActMWon on 0·4 Chanr'lel BanI>. Tjle UnutTrunk loop 

I------t 

iSlol UEP9D 
Fealure ActlvaliOn Of1 O~A Channel Bank WATS loop Slot UEP9D 

Non-Recurring Charges {NRC) Associated with UNE-P Cf;t'ltrex 
NRC Conversion CurrenOy Combined S~lIlch~As·ls W\th ailowe(j 
changes per POri IJEP9D 
Conversion 01 e)(lstlng Centrex Common Block. each IJEP9D 
New Centre. Standard Common 8iock UEP9D 
New Ct':ntrex Customized Common Block UEP90 
NAR ESlaphshmenl Char E!. Per Occa~10n 

Unbundled MisceHaneolls Rate EleMet'll Tag loop at End Use 
PremIse 

Unbundled Miscellaneous Rale Element Tag Deslgf\ Loop 021 
End Usa Premise 

UNE·P CENTRlt)C:-EWSO Valid in AL, FL, KY, ui; MS & TN, 
;i·Wire va Loo !2-Wire VOte£> Grade Port Centrex Combo 
UNE Port/Loo Combination Rates Non-Desi ft' 

2-W!re VG loopt2·Wlre VOIce Grade Pori (Centrex) Port Co 

jNon·DeSII;;n 
12,Wlre VG Loop!2,Wlre VOice Grade Port (Ceri!r&~iPor! Combo 
Non-DeSIgn 
2·V\llre VG Loop!2~W:re Voice Grade Pert (Cen!rex)Port Combo· 
No(\~Deslgn 

DeH.lgr. 
2.Wlre loop.f2-Wlre VOice Grade Port (Cenfrex}POr1 Combo· 

DeSIgn 
UNE Loop Rat. 

2·W~re V01ce Grade Loop (SL 1) - Zone 1 
2·Wlre VOiCe Grede Loop (Sl1)· Zone 2 
2,Wlre VOice Grade Loop (SL 1) .. Zone 3, 

12-W\re VOice Grade Port (Centrex WIth CaUer IO} 1 Basic local 
Area 

2·Wlre VOlee Grade PO!1 lerrrllnaled In on MegallnK or eqwvalent 
• 8aslc Local Area 
2·Wlre Voice Grade Port Termmated on 800 SefV1ce Term 
BaSIC Loca! Area 

Florida O~ly 
2-Wlre VOIce Grade Port (Cerdre-x 
2-Wlre VOice Grade Port {Centrex 800 termmaholY 
2,Wlre YcHee Grade Port {een-Irex wllh Caller ID 

VerSion 4004 Slandard \A WIth TRRO for Renegotiations 
03116!05 

UEP9D 

UEP9D 

lJEPge 
UEP9E 
UEP9E 
UEP9E 

UEP9E 

UEP9E 

u§.£'--

.~ 

UEP9E 

UEP9E 

tPOWO 066 
lPQWA 0.66 

---+---1 __ ---jlu __ 

--+-

y,' I 

----- '.'--'--J ---- ~c u I 0"0 I ." I 
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UNBUNDLED NETWORK ELEMENTS· Florida 

leA' RATE ELEMENTS !nlenm Zone BCS 

I", 
I", 

2·Wlrf' VOIC€' C,'~~rli? P"11 '''toe' "om "rl( SN','r", W,re 

i--
:.0Ie,)23 \jFf..'~)E 

i 
12·W,. Vorce G'.,d. f ;)C'(Villg I/lJire Ct"nt;?r P'(J(j Sf!f,'ICe ! 
Te-rrn ~ ) I UEP9E 

!-- I-- 12'''~ Vorce Ceode Pori..':rr:1COal~'" 00 Mes""" Dr 'qu,,,I,,,r UEP9E 
12.W".~. G',lde rori r,nn','.,ed on 800 S'''ICr· lHm tJE?9E 

local Switching 
Cen!re): Iq1;:'-(;Op1 F dl~H~nahly per pOi1 UEP!'E 

Ft!atun!$ 
All Slandard F eatwes. Offered per port UEP9E 
All Select fedtUf{;S Offered per port UEP9E 
An Centre;.; Control r e3lures :)flered per POl1 uEP9E 

NARS 
Unbund!€-d Network Al,('~S;' Reg's!€r t~o;~1·b;I"~)1~On JEP9E 
Unbundled Nelwolk Acc€&s Re ISler ~ India! UEP9E 
Unbundled NehY01K Access Re Isler -u!dlai JEP9E 

Miscellaneolls TerminaHons 
""---

2·Wire Trunk Side-- "'''---

Trunk Sld~ ie-rm'naIIOIl') each UEP9E 
4-Wlfe Digital 1,$44 Megabits 

OS 1 CirCUit TefP~ln<'ltlon5, eiilch UEP9E 
DSa Channel AClivaled Per Chanrtt:1 UEP9E 

Interoffic.e Channel Mile-.ge ·2·Wire 
InleroffJce Chanr,e! F aCljJlies T ermmallOr. UEP9E 
InleroffJce Chann~1 mlleaQe, pet Il"Hie Of ttaChon of mite UEP9E 

feature Activations DSO) Centrex Lo()"s on Channelized DS1 SefVlce--
04 Ch,mnel Bank Feature Activations 

;ea!ure ACi,V.!'IliOn en 0-4 Channel Bank Cen!rex loop Slol UEP9E 

Featu'. ACI,vairon nn 0·4 Channel Bank FX hr. S,d. L~o' , 
" 

uEP9E 
Fealwe Acltvahon on D~4 Channel Bank FX Trunk Side loop 
Sial UEP9E 
Fea;vra ActivatIOn on r,...4 Ch,ij(lnel Bank Cenlrex loop S!Ol-

D!fferer;! WH/f: Center UEP9E 

Feature AcllvahCn on D·4 Cha(lnel 8M, Prlva!e L:M Loop Slot UEP9E 
Feature Aejlvallon on ()..4 Ch,J!'H"'oel Sank TJle line/Trunk Loop 

Sol UEP9E 
Feature- Ae1111aliOn on OM4 Char'lnel Bank WArS loop Siol UEP9E 

Non~R6currinQ Charaeos NRC Associated with UNE·P Centrex 
NRC Conversion Currently Combined Swtch·A5·jS 'Ntlh allowed • Changes pe,yon l!EP9E 
ConverSion of EXISllnQ Cen!ft!!-.: Coft\mon Blod each UEP9E 
New Centre:« Standard C0l11rT10n Block VEP9E 
New Cenlre:« CustomIzed CommOn BloCk UEP9E 
NAR £;;sIabhshmeni Charge Per Occasion UEP9E 

Additional NQn-ReclIrrmg Charges (NRC 
---

J~~b~j::led Mscellane:ou$ Rate Ele!'T'len! Tag Loop at End Use 
UEP9E 

l~~~l~:~e:r~ Rate Elemef11 rag DeSign Loop at 
Eno Use PremIse UEP9E 

Note 1 ~ Required Port for Ce:ntre.-:: Control In 1AESS. SESS 8. EWSO 
Note 2 .. Reqore, Interoffic.e Channel Mileage 
Note 3 • Installation is COMbination of Installation charge for Sl2 Loop and Port 
Note 4 . Requires Specific C us10mer Premis(fs Equipment 
Note: Ra1es displaytng an "I" in Interim column are Interim as is: result of a Commission order, 

Vp.rSlon 4004 Siandard I!\ wllh TRRO tor Renegolla!ICnS 
03f16f05 

! 
USOC 

,.,"---

lJ~PHM 

UEPHZ 

U[P!-19 

UEPH? 

URECS 

UEP']F 
UEPVS 
UEPVC 

VARCX 

UAR1X 

UAROX 

CEND6 

Mll<D1 
M1HDO 

M1G8C 
M1GBM 

1PQWS 

1PQW6 

1POW? 

iPOWP 

iPQWV 

lPQWQ 

1PQWA 

USAC2 
USACN 

M1ACS 
M1ACC 
URECA 

URETL 

URETN 

,< • Exh, A 

SOle Order Svc Order I'~C;~;;;~~I" finc,omenlo' Incremental] Incrcmental 
Subm!!tad SUbfHill~d Charge Ch;.rge. Charge· Charge 

Else Manually Manual SliC Manual Svc Manual Svc Manua! Svc 
RATES [$) per lSR per LSR Order vs Order vs Order \IS Order Vii 

ElectronIC' Electronic- Eleclronlc- Eloctron!c-

1., Add', Dis..; isl D~5c Add'! 

Rec F"~,,,eT""'.'.'A~ Nonrecurrin Olsconnect OSS Rate, 1$] 

Fir!;! Add'j --SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

I 
217 ,)g '9 I 86 ',: i5S4! 1381 

2 17 13949 86 10 " 1] 81 

2 ,- \, 31 I ," 46 ~7 50 831' 

2 17 53 2646 2750 837 

07384 

226 
000 }7Q 70 

----" 
226, 

Or ~ ioc a DC 000 
0,00 00 015 , 00 000 

--

000 00 000 o OU 000 

P3 

5495 
000 1569 

2532 
00091 

066 

066 

0,66 
'" 

0.66 

055 

0,,,,, 

0"" 
21 50 842 
517 B 32 

0,00 618,82 
0,00 ' 61882 
0,00 66.46 

8,33 083 
""---

11.21 1 10 .-
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UNBUNDLED NETWORK ELEMENTS· Florida 

CATEGORY RATE ELEMENTS 
Interi 

Zone ecs 
'" 

I 

I 

UNBUNDLED EXCHANGE ACCESS LOOP 
2,WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE HDSL COMPATIBLE LOOP 

2' Wire Unbundled HDSL Loop Including manual service rnqUlry I 

& facility reservallOn • Zone 1 1 UHL 
2 Wire Unbundled HDSL Loop Including manual service InqUiry 
& facIlity reservation ~ Zone 2' 2 UHl 
2 Wire Unbl..lndled HDSL Loop Including manual serVice mqulry 

& facilIty reservahOn . Zone 3 3 UHL 
;: Wire Unbundled HDSL Loop wlthoul manual serv!I::e U"Iqulry 

and faohly reservation· Zona 1 1 UHL 
;: Wire Vnbundled HOSL Loop without manual serVIce lI"\qUlry 

and faCitll'Lreserval10n • Zone 2 2 UHL 
2 Wire Unbundled HDSL loop "'~1thout manual serVIce InqUiry 
Md facility reserval;on ~ Zone 3 3 UHL 

~·WIRE HIGH BIT RATe DIGITAL SUBSCRIBER LINE HDSL COMPATIBLE lOOP 
4 WIre u(lbundled HDSL Loop mcludlng manual service inqUiry 
and facility reservallon ~ lone 1 1 UHL 
4~Wtre Unbundled HDSl Loop mcluding manual serVIce InqUIry 
and facllliy reservatIon ~ Zone 2 2 UHL 
4"Wlre Unbundled HDSl Loop Includmg manual setVlce InqUiry 
and faCIlity reservahon • lone 3 3 UI-<L 
4,Wlfe Unbundled HDSL Loop WIthout manual serVice J'i(IUlry 
and faclilty reServation· Zone 1 1 UHL 
4~Wlre Unbundled HDSL Loop \-Vl!houl manual serVice ,r\QUlry 
and faclilly reservation Zone 2 2 UHL 
4-IAhfe Unbundled HDSL loop WithOut manual service In~Ulry , 
and facility reserval!on • Zone 3 3 UHL 

4·WIIU, OS 1 DIGITAL LOOP 
4.Wlril!t 0$1 01 Ita! Loop ~ Zone 1 1 USl 
4·Wlfe OS 1 01 Ital LOOp - Zone 2 2 USl 
4·Wlre DS 1 01 Ilal Loop ~ Zone 3 3 USl 

HIGH CAPACITY UNBUNDLEO LOCAL lOOP 
~ ~~ High Capaoty Unbundled Local Loop· DS3· Per Mile per 

I 
, 

month 
i ~fQh Capacity Unbundled Local Loop· DS3 • FaCtliiy 
! Term,naliOn oor mon," 
High Capaei1y \Jnbundlen Local loop • STS~1 • Per MJle per 
month 
H19h CapacIty Unbundled Local Loop· STS·l . FacilIty 
Termlnallon per month 

UNBUNDLEO OEDICATED TRANSPORT 
INTEROFFICE CHANNEL· DEDICATED TRANSPORT 

Interoffice Channel. Dedicated Channel· DS1 • Per MIle per 

month 
Interoffice CI"Iannel • Dedicated Tranpon • DS1 ~ FaCIlity 

Termination 
Inlero1fice Channel Dedlcaled Transpon· DS3 - Per Mile per 
month 
Inlerofflce ~Cj:;annel ~ Dedicated Transport· DSJ· FacllllY 
Termination per month 
Inlerofflce Chanl'1el Dedicated Transpori· STS~1 • Per Mile per 
monlh 
Inlerofflce Channel Dedicated Transport· STS·l • FaCility 
Termll'l3tlon 
local Channel Dedlcaled. Z-Wlre VOrce GraQe· Zone 1 
l.ocal Channel Dedicated ~ 2~Wlfe VOIce Grade Zone 2 

Local Channel· Oedlcated ~ 2·Wlre VOIce Grade· Zone 3 

Vers,en 4004 SlMdard leA Wilt'; TRRO fer Renegellatlons 
03116105 

UE3 

UE3 

UDLSX 

UDLSX 

I 

UHD1 

UlTDI 

U1TD3 

U1iD3 

UHSI 

UHSl 
I ULDVX, UNCVX 
2 ULDVX. UNCVX 
:l ULDVX. UNCVX 

USOC 

UHL2X 

UHL2X 

UHL2X 

UHL2W 

UHL2W 

UHL2W 

UHL4X 

UI-<L4X 

UHL4X 

UHL4W 

UHLaw 

UHL4W 

USLXX 
USLXX 
USLXX 

, 
,lL5ND 

UE3PX 

1L5ND 

UDLS1 

1LSXX 

UHF1 

1LSXX 

U1TF3 

1L5XX 

UHFS 
ULDV2 
ULOV2 
ULDV2 

Attachment: 2 Exh, B 1 
Slit Order S ... c Order lnc~emental Incremental Incremental Incremental 

Submitted Submitted Charge- - Charge· Charge· Charge· 
Elee Manually ManualSvc Manual Svc Manual Svc Manual Svc 

RATES (I) per LSR per LSR Order \/5 Order .... s. Order '1$, Order 1($ 

Electronic- Electronic- Electronic. Electronic-

1>1 Add'i Dlsc 1st Disc Add" 

Nonrecurring Nonrecurrin Discon.nect OSS Rat •• I 
Rec 

First Add'i First Add'i SOMEC sOMAN SOMAN SOMAN SOMAN SOMAN 

f-----

8.30 15909 113.41 7505 15.63 j 

I 
11 80 159,09 113.41 7505 1563 I 

20..,94, 159.09 113.41 7505 1563 

• 830 134.40 80.69 6064 9.12 

1180 134.40 60.69 6064 9. '2 

20.94 134.40 60.69 60.64 9.12 

.-
1249 193.31 13898 77.15 12.61 

17.76 193.31 138.98 77.15 1261 

31.50 193.31 138.98 77.15 1261 

12.49 168.62 115.47 62.74 11.22 I 
! i 17.76 16852 115.47 6274 11.22 

31 50 168.62 115.47 627' 11.22 

-
81 35 313.75 181.48 61.22 13.53 

11562 313.75 181.48 51.22 13.53 
205.15 313.75 181.48 51.22 13.53 

---- ----------------1--

12.56 
------- --------------

444.91 

12.56 

49059 

021 

10171 

4.45 

1231.65 

4.45 

1214.40 
22.61 
32.13 
5702 1 

Pag~10f4 

eees 135 of 538 



UNBUNDLED NETWORK ELEMENTS· Florida Attachment;:2 Exh, B 

I I 
Svc Orde: I :svc Order Incremental I Incre"'ental Incr.",ental Incremental 
Submitted Suhmltted Charge. , Charge· Charge· Charge. 

I 
ICATSGORY I RATS ELEMENTS 

Interl 
Zone BeS USOC RATES III 

Elec I Manually Manual Svc I Manual Svc Manual Svc Manual Svc 
per lSR per LSR Order vs, \ Order Vii, Order vs. Order VIt, , 

I 
! 

I 

m 

Ret 
Nonrecurring Nonrecurring Olsconnect 

First Add'i First Add'i SOMEC 
Local CtHinnel • Dedicated· 2,Wlre VOice Grade Rev Sal I ZOr'le 1 1 ULDVX UlDR2 2l~61 

i Local Channel. Dedicated· 2·Wlre VOice Grade Rev, Bat • 

Zone 2 2 ULDvX ~ UlDR2 32 13 
Local Channei • Dedicated· 2,Wlre VOice Grdde Rtv 8.11 • I ! IULOR2 lone 3 3 ULDVX 

! 
57~O2 

L.ocai Channel· Oedlcated - 4·Wlre VOIce Grade Zone 1 1 ULDVX, UNCVX ULOV4 23~ 52 
Local Channel. Dedicated ~ 4·Wlfe VOice Grade • Zone 2 2 ULDVX~ UNCVX ULDV4 3·342 
local Channel O~dlca!ed 4·W,re VOfce Grade· Zone 3 3 VlDVX~ VNCVX ULDV4 59.29 
Local Channel - Dedicated· OS 1 • Zone' , ULDD1, UNC1X ULDFl 41~96 

Local Channel Oedlc..a!ed· DS 1 • ZOM 2 2 VLOD1~ UNC1X UlOFl 59~63 

Local Channel" Dedicated· OS; . Zone 3 3 ULOD1. UNC1X ULOFl 105~80 

Local Chanr~e! • Dec;caled • DS;> • Per MJie per month UlDD3, UNC3X ll5NC 9.78 
Local Cnannel Dedicated· DS3· FaCility Termlnal10n ULDD3 UNC3X ULDF3 611.7Q 
Local Channel - Ded1caled • S'tS-l. Per Mile pet month VLDS1~ UNCSX lL5NC 9.78 
local Channel- Dedlcaled· SrS·1 - Faclllly Termination ULDSt UNCSX ULDFS 62U9 

eNHANCED EXTENDED LINK EELs 
NOTE: The monthlyreeurrl"g and non-recllrdng charges below will apply ilnd the Switch-As-Is Charge will not apply for UNE combinations provi$ioned as • Ordinarily Combined' Network ElemGnts. 
NOTe: The monthl recurring and the Switch~As~ls Charge and not th~ non .. recurrh"t~ cha~l!'s below wUI apply for UNE combinations provisioned .1$' Curr~ntl Combined' Network Elements. 
2~WIRE vOice GRADE LOOP FOR USE IN A COMBINATION 

2~WI(f: VG Loop (S!.2) In CombInatIOn - Zone i 1 
2~Wlre VG Loop SL2 In ComblnaMn • lOr\e '2 2 
2wWI~e VG Loop SL2 In Combination - Zone 3- 3 

VOice Gtadtl COG!· Per Month 

4·WIRE vOice GRADE LOOP FOR USE IN A COMBINATION 
4·Wlte AnaloQ Voice Grade Loop JI'i ComblnahOt'l • Zone 1 1 
4·Wire Analog VOlf:.e Grade Loop In Comblnahon w ZOl"le 2 2 
4,Wlre Analog VOice Grade loop II'i Combmahon - Zone :3 3 
VOice Grade COCI n1 combination - per month 

4·WIRE S6 KBPS DIGITAL LOOP FOR USE IN A COMBINATION 
4,Wlre 56Kbps O! ilal Grade loop In ComtHnallon • Zone 1 1 
4-Wlre 56Kbps 01 Hal Grade Loop m Combination· Zone 2 2 
4·Wlre 56Kbps OJ \131 Gracie Loop In Cornblnabon ~ Zone ;) 3 

OCU·DP COCI (data) per month 2A>54,b') 
4,WIRE 64 K8?S DIGITAL LOOP FOR USE IN A COMBINATIION 

IhWire 64Kbps Oi ital Grade Loop In Combination· Zone 1 t 
4·W\re 64Kops DI Ha! Grade Loop In Combmahon • lent'! 2 2 
4-Wire 64Kbp$ Q;gilal Grade LtX\p ,1"1 Combfnahon· Zone :) 3 

OCU-OP COC! data ~ In combinahon· per month 2,4·64kbS 
2,WIRE ISDN Loo? FOR use IN COM81NATION 

2,Wlre ISDN Loop If! Cornbm8tlon • Zone 1 t 

2,Wlre ISDN Loop In Combination, Zone 2 2 
2·Wlre ISDN Loop 11"1 Combination· ZMe .3 3 

2·vvjre [SON Cael BRITE}· m cQmb!nahOn - per month 

',WIRE OS, DIGITAL LOOf> FOR USE IN A COMBINATION 
'4*Wtre DS' D! Ital Loop In COmblf\8tlon • Zone 1 1 
It. WIfE! OSl 01 Ital Loop ~n Combln1all0n ~ Zone 2 2 
4·Wlfe OS 1 Di Ita! Loop IJ1 Cornbl('\aJlon • Zone J 3 
DS 1 coel in combrnallon j>er month 

2 WIRE VOICE GRADe INTEROFFICE TRANSPORT FOR use IN A COMBINATION 

I~~~:l~flce TrafiSpOt1 • 2.Vi\re VG ~ Oed",cated· Per MIle Per 

I~~~~~:r~o Transport, 2,\",. VG· Oed>c ••• d • Fae,hty 
,TermH"\;atlon per month 

• WIRE vOice GRADE INTEROFFICE TRANSPORT FOR USE IN A COMBINATION 
hHef(;lflice Tralispon ~ 4~Wlfe VG • Dedicated ~ Per Mle Per 
Monlh 

rntefofflce Transpor1 "4-wre VG· DedlCateq· Fac!lliy 
TermH"Iahon pf!"r monlh 

Version 4Q04 Standard ICA With TRRO for Renegollallons 
03i16/05 

! 

I I 

UNCVX UEAL2 14~O8 

UNCVX UEAL2 20,01 
UNCVX WEAL2 35~5D 

UNCVX lDIVO 1.59 

UNCVX UEAl4 21.72 
UNCVX UEAL4 3M? 
UNCVX UEAL4 54~76 

UNCVX lD1VG 1 ~S9 

UNCDX UDl56 2553 
UNCDX UOL56 36~29 

UNCDX UOlS8 6439 
UNCOX 1 lOD 241 

UNCDX UDLS4 25 S3 
UNCDX UDk64 36~29 

UNCDX VOLS4 64~39 

UNCDX tDlOD 2.42 

UNCNX U1L2X 22.17 
UNCNX Vtl2X 31~51 

UNCNX U1L2X 55~ 91 
UNCNX UCICA 4,21 

UNC1X USLXX 8135 
UNC1X U5LXX 115~62 

UNC1X VSlXX 105 15 
lINC1X VelDl 15~82 

UNCVX lL5XX 0011 
UNCVX Ul1\;'2 29~ 121 

--
I 

~UNCVX 1l5XX 001 

IVNCVX U,N4 25~97 i 
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' Electronic. r E!ectronlc~ Electronic- Electronic· I 1st I Add'i Disc 1st Disc Add'i 
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-
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UNBUNDLEDNETWORKEL~E~M~E~N~T~S~.~F~lo~r~id~a ______________ ~ __ -r----------~----~~~--------------------------------------~~~~~~~~~~~~7r.~~~------~----
Svc Order 

SubmItted! C h\lr9~ • 

ICATEGORY I ~ATe ELEMENTS RATES ($) pet LSR Order liS 
Inter! ManuaU),II Manual Svc 

! 

1------" 

Tr~nspOfi' OlJdlc,"Iteo • DS3 con,blna!ton - Per Mjle 

4-'Mre 64;,;bp:s. Lco3t loop InC·omblr'l3ilOn • lone 3 
Inlerofflce iran sport Dedicated· 4·;Mfe 6A kbps combmallon • 

~~L~,le per mon~0_ 
111!eroHlce Transporl . Dedicated· 4-\Mre G4 kbps c6mblnal10n • 

,--~--~~ 

I 

Il.::.: 

UNCOX 
UNCOX 

1L5XX 

Vlr~ 

445 

1231,35 

2553 
3629 
6439 

Electronic. Electronic-
1st Disc Add" 

Add', Non;i~::m," D~~S~c"'A°"-dnd,"~",~:::ct'-+~S~O~M~E~'C~~5~07M~A~N,~~~~=r::-~~-:-;--,---~~.-:-:7, 

-

, 

--+ 

+--1 I ~---~~ 

XX 
--+-j 

I 

4~Wlre 64 I'¥p~ LocalCiioPIn conlblna~on ~ Zonf! 1 1 1 UNCDX 

DS3 Localloc;p In combll1allon ~ per mile p€( monlh 

--''-__ 'c:D=S~ Local Loop In combination· FaclNy TerminatIOn per month 

VerSIon 4004 Slam:HlId leA with iRRO for RenegotlJI;Ons 
03116105 

I 2 IUNCDX 

:lX 

UNC3X 

UNC3X 

~D5 

; 1l5XX 

UHF1 

1L5ND 

'UE3PX 

25 53, 
3629 
6439 

14,44 

511.65 
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UNBUNDLED NETWORK ELEMENTS· Florida 

I I I r I 
I 

jlnteri 
USOC I ICATEGORY RATE ELEMENTS 40ne BCS RATES (I) 

I 
m 

I 

"eo Nonrecurring 
First 

Interoffice TranSPOfl Dedicated ~ OS3 • Pet Mfle pet rnon\h UNC3X 1L5XX 4.45 
Intero!flce Transport· Dedicaled· OS3 CQmbtf'la!1an. FacIlity 
, ermmallM per month UNC3X UlTF3 123165 

51S·1 DIGITAL LOOP WITH DEOICATEO 5T5.j INTEROFFICE TRANSPORT 
STS~1 Local Lo! In combinallon • oer mlleQer month UNCSX lL5ND 1444 
STS-1 LOcal loop In comb,nabon· FaCllHy TerrnlnahOfl per 
mOr'lth UNCSX .UDLSl 564.18 
lmerolf!ce Tr,..tlspot1 • Dedicated· S TS. ~ combfnahM • per mile 

er montl! JUNCSX lL5XX '.45 
lnleroffice Transp011· DeOlcated· STS-l combllia\lon· Facility 
Terminali<'m net monlh UNCSX UlTFS \214.40 

ADDITIONAL NETWORK ELEMENTS 
When used as a Dart of a currentlv comblt'led facility, tht tiOn·f.currng charges do not apply, but 3: Switch As ls charge does apply. 
When used as ordinarii combined networ"'- elements ~n All States. the non-recurrlng charges apply and the SWitch As Is ChargfJ does not. 
Nonrec:urrina Currenttv Combined Network Elements "Switch As is" Charge 
Ootional Features & FuncUoh<S: .-

I Clear Channel Capability Extended Frame Oplion' per DSf I 

r Clear Channel Caoabllilv Suoer FrameOpiion • per OS 1 I 

r Clear Channel Capability (SF/ESF) Opil()r; ~ Subsequeht 
Achvltv ~ net DS 1 I 

I 
'C~M Parltv Ootion· Subseouent ActiVit • per DS3 I 

MUL TIPleXERS 
OS 1 to DSO Channel System Def month 
OCU .. DP Cael (data). DS1 to 030 Channel System ~ per 
month (2,4·64kbs) used for a Local Loop 
OCU·DP COCI (data)· DSl to DSa Chaonel System. per 
month (2.4~64kbs) used fOf connE'Clion 10 a channelized DS1 
Local Channel In the same SWC as collocation I--~~ ~~ 
2:Wlre ISDN caci (8RITE) - OS 1 10 DSC Channel Systse-m • per 

f-. month for a local Loop 
2·wrie ISDN coel (BRITE) - DS1 to DSO Channel Systsem. per 
month uSed for connection to 3 channelized OS 'I local Channel 
In the same SWC as collocation 
I VOice Grade: COCI • OSl \0 DSO Channel System * per month 
used for a Local Loop 

!vo>ce Grade COCI· OSI.o DSO Channel System. per month 
u:!'.ed for COnnectIon to a channehted DS 1 Local Channet In the 

i same SWC as col!ocahon 
OS310 DS1 Channe) Syslem per month 
STS·l 1(1 OS 1 ChannefS~Sfem oer menlo 
DS t COCI used vvt!h leop per month 
OS 1 caCl (used for connection 10 a channelized DS1 local 
Channel m th.e same SWC as colioCahOn) per monlh 

f---..-t- OS ~ COCI used wl!h Interoffice Channal per month 
OS:,} Ir'lterlace Um! (OS 1 COC!} used 'NIlh local Channel per 

I month 

Version 4Q04 Slcr'ldard ICA with TRRO (Or Renegotlahons 
03116/05 

, 

One 3DDlies to each combination 

UnOl. 
ULDD1. UNC 1 X CCOfF 0.00 
UlTD1. 
ULDD1.VNC1X CCOSF 0.00 
ULDD1. UHD1. 
UNC1X, USL NReeC 184,92 
UlTD3. UlDD3 
UE3. UNC3X NRCC3 219.09 

UNC1X Mal 168.79 

UOL 1010D 2.42 

UnUD 10~_ 2.42 

UDN UC1CA 4.21 , 

UlTUS UC
'

CA 421 

UEA lDlVG 159 

IU1TUC 10lVG 1.59 
UNC3X , MQ3 242.87 
UNCSX Ma3 24267 
USL UC1Dl 15.82 

IUlTUA UClDl 15.82 
VITD1 UC1Dl 15.8: 

ULDQI.. UC101 _.1582[' -. -
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Add'i 

0.00 

0.00 

2382 

767 1 

.-

I Attachment: 2 Exh, B 

Svc Order Svc Orde;/Incrementa: I Iner.menlal I Incremental 11",r.",.nt.1 
SubmItted SubmItted Charge· Charge· 1 Ch:uge· I Charge ~ 

Elec Manually I Man",1 Svc Manual Svc I Manual Svc I Manual Svc 
per LSR per L SR Order va Order V$ Oruer V$ I Order vs 

Electronlc- I ElectronIC- E!ectronH::~ ElectrOniC-
I I 1st 1 Add'! 1 DIsc 1st \ DIs\; Add'i 

Nonrec:urrln Disconnect ass Rat •• $ 
First Add'i SOMEC SaM AN SOMAN SOMAN SOMAN SOMAN 

I 

1 

. 
i 

0.00 0.00 I 
--~ 

000 0.00. 
~-

2.07 0.80 I 

0.713 0.00 

I 

I I 

I I 
-

I I 
I 

I 

! ! 
I 

' .. -
J .. _L. - _L .. ~-'-- _1- -
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NETWORK INTERCONNECTION 

1. 	 GENERAL 

1.1 	 The Parties shall provide interconnection with each other's networks for the 
transmission and routing of telephone exchange service (Local Traffic), ISP-Bound 
Traffic, and exchange access (Switched Access Traffic) on the following terms: 

2. 	 DEFINITIONS: (FOR THE PURPOSE OF THIS ATTACHMENT) 

For purposes of this attachment only. the following terms shall have the definitions 
set forth below: 

2.1 	 Automatic Location Identification (AU) is a feature by which the address 
associated with the calling party's telephone number (ANI) is fOf\varded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agreement. 

2.2 	 Automatic Number Identification (ANI) cOITesponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

2.3 	 BellSouth Trunk Group is defmed as a one-way trunk group carrying BellSouth 
originated traffic to be terminated by Florida Multi Media. 

2.4 	 911 Service is as described in this Attachment. 

2.5 	 Call Termination has the meaning set forth for "termination" in 47CFR § 
51.701(d). 

2.6 	 Call Transport has the meaning set forth for "transport" in 47 CFR § 51. 70 I (c). 

2.7 	 Call Transport and Termination is used collectively to mean-the switching and 
transport functions from the Interconnection Point to the last point of switching. 

2.8 	 Common (Shared) Transport is defined as the transport of the originating 
Party's traffic by the terminating Party over the terminating Party's common 
(shared) facilities between (1) the terminating Party's tandem switch and end office 
switch, (2) between the terminating Party's tandem switches. and/or (3) between 
the terminating Party's host and remote end office switches. All switches referred 
herein must be entered into the Local Exchange Routing Guide (LERG). 

2.9 	 Dedicated Interoffice Facility is defmed as a switch transp0l1 facility between a 
Party's Serving Wire Center and the first point of switching within the LATA on 
the other Party's network. 

2_10 	 End Office Switching is defmed as the function that establishes a conununications 
path between the trunk side and line side of the End Office switch. 

Version: .:IQ04 Standard leA 
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2.11 Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party's 
facilities, provi:rioning. and maintenance responsibility begins and the other Party's 
responsibility ends. 

2.12 Final Trunk Group is defmed as the trunk group that does not carry overf1ow 
traffic. 

2.13 Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

2.14 Interconnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of Bell South and Florida Multi Media. 

2.15 IntraLATA Toll Tramc is as defined in Section 7 of this Attachment. 

2.16 ISP-Bound Tramc is as defined in this Attachment. 

2.17 Local Channel is defined as a switched transpoI1 facility between a Party's 
Interconnection Point and the IP's Serving Wire Center. 

2.18 Local Traffic is as defined in oftllis Attachment. 

2.19 Public Safety Answering Point (PSAP) is the answering location for 911 calls. 

2.20 Selective Routing (SR) is a standard feature that routes an E911 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
party. 

2.21 Serving Wire Center is defined as the wire center owned by one PaI1y from 
which the other Party would nommlly obtain dial tone for its 1fT 

2.22 Signaling System 7 (SS7)/Common Channel Signaling 7 (CCS7) is an out-of­
band signaling system used to provide basic routing infommtion, call set-up and 
other call tennination functions. Signaling is removed from the voice channel and 
put on a separate data netw·ork. 

2.23 Tandem Switching is defined as the function lhat establishes a communications 
path between two switching offices through a third switching office through the 
provision of trunk side to trunk side switching. 

2.24 Transit Tramc is tramc originating on Florida Multi Media's network that is 
switched and/or transported by BellSouth and delivered to a third party's network, 
or traffic originating on a third party's network that is switched and/or transported 
by BeJiSouth and delivered to Florida Multi Media's network. 

Version: 4Q04 Standard leA 
01 12/05 

eees 142 of 538 



Attachment 3 
Page 5 

3. 	 NETWORK INTERCONNECTION 

3.1 	 This Attachmetlot pertains only to the provision of network interconnection where 
Florida Multi Media owns, leases from a third party or otherwise provides its own 
switch(es). 

3.2 	 Network interconnection may be provided by the Parties at any technically feasible 
point within Bel1South's network. Requests to BellSouth for interconnection at 
points other than as set f()rth in this Attachment may be made through the Bona 
fide Request/New Business Request (BFRINBR) process set out in this 
Agreement. 

3.2.1 	 Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within BellSouth's serving territory in 
the LATA in which tratlic is originating. The I P determines the point at which the 
origmating Party shall pay the terminating Party for the Call Transport and 
Termination of Local TralTic, ISP-Bound Tratlic and IntraLAT A Toll Tratlic. In 
selecting the IP, both Parties will act in good faith and select the pomt that is most 
etlicient for both Parties. 

3.2.2 	 Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPs, as set forth below, any IPs existing 
prior to the EfTective Date of the Agreement will be accepted as initial IPs and will 
not require re-grooming. When the Parties mutually agree to utilize two-\vay 
interconnection trunk groups for the exchange of Local Tratlic, ISP-Bound Tratlic 
and IntraLAT A Toll Traffic between each other, the Parties shall mutually agree to 
the location oflP(s). If the Parties are unable to agree to a mutual initiallP, each 
Party, as originating Party, shall establish a single IP in the LATA for the delivery 
of its originated Local Tratlic, ISP-Bound Traffic and IntraLAT A Toll Tratlic to 

the other Party for Call Transport and Termination by the tenninating Party. 

3.2.3 	 AdditionaIIP(s) in a LATA may be established by mutual agreement of the Parties. 
Notwithstanding the foregoing. additionaIIP(s) in a particular LATA shall be 
established, at the request of either Party. when the Local Tratlic and ISP-Bound 
Traffic exceeds 8.9 million minutes per month for three consecutive months at the 
proposed location of the additional IP. BeliSouth will not request the 
establishment of an IP in a Bel/South Central Otlice where physical or virtual 
collocation space is not available or whcre BellSouth fiber connectivity is not 
available. When the Parties agree to utilize two-way interconnection trunk groups 
for the exchange of Local Tramc, ISP-Bound Tratlic and IntraLAT A Toll Tratlic 
the Parties must agree to the location of the IP(s). 

3.3 	 Interconnection via Dedicated Facilities 
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3.3.1 	 Local Channel Fa<;i!ities. As part of Cal! Transport and Termination, the 
originating Party may obtain Local Channel facilities from the temlinating Party. 
The percentage-of Local Channel facilities utilized for Local TrafIic and ISP­
Bound TrafIic shall be determined based upon the application of the Percent Local 
Facility (PLF) Factor as set forth in this Attachment. The charges applied to the 
percentage of Local Channel facilities used for Local TrafIic and ISP-Bound 
Traffic as detennined by the PLF are as set forth in Exhibit A to this Attachment. 
The remaining percentage of Local Channel facilities shall be billed at BellSouth's 
applicable access taritf rates. 

3.3.2 	 Dedicated Interoflice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoflice Facilities from the terminating 
Party. The percentage of Dedicated Interoflice Facilities utilized for Local Traffic 
and ISP-Bound TrafIic shall be determined based upon the application of the 
Percent Local Facility (PLF) Factor as set forth in this Attachment. The charges 
applied to the percentage of the Dedicated Interoffice Facilities used for Local 
Traflic and ISP-Bound TrafTic as detennined by the PLF are as set forth in Exhibit 
A to this Attaclunent. The remaining percentage of the Dedicated lnteroflice 
Facilities shall be billed at BellSouth' s applicable access tariff rates. 

3.4 	 Fiber Meet. Notwithstanding Section 3.2.1, 3.2.2, and 3.2.3 above, if Florida 
Multi Media elects to establish interconnection with BellSouth pursuant to a Fiber 
Meet Local Channel. Florida Multi Media and BellSouth shall jointly engineer, 
operate and maintain a Synchronous Optical Network (SONET) transmission 
system by which they shall interconnect their transmission and routing of Local 
Traflic and ISP-Bound TrafTic via a Local Channel at either the DS I or OS3 level. 
The Parties shall work jointly to determine the specific transmission system. 
However, Florida Multi Media's SONET transmiss.ion system must be compatible 
with BeliSouth's equipment, and the Data Communications Channel (DCC) must 
be turned off. 

3.4.1 	 Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

3.4.2 	 The Parties shal.1 agree to a Fiber Meet point between the BeliSouth Serving Wire 
Center and the Florida Multi Media Serving Wire Center. The Parties shall deliver 
their fiber optic facilities to the Fiber Mect point with sufficient spare length to 
reach the fusion splice point for the Fiber Meet Point. BellSouth shall, at its own 
expense, provide and maintain the fusion splice point for the Fiber Meet. A 
building type Common Language Location Identification (CLL!) code will be 
established for each Fiber Meet point. All orders for interconnection facilities from 
the Fiber Meet point shall indicate the Fiber Meet point as the originating point for 
the facility. 
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3.4.3 Upon verbal request by Florida Multi Media, BellSouth shall allow Florida Multi 
Media access to the fusion splice point for the Fiber Meet point for maintenance 
purposes on Fltlrida Multi Media's side of the Fiber Meet point. 

3.4.4 Neither Party shall charge the other for its Local Channel portion of the Fiber Meet 
facility used exclusively for Local Traffic and ISP-Bound Traffic. The percentage 
of Local Channel facilities utilized for Local Traffic and ISP-Bound Traffic shall be 
determined based upon the application of the Percent Local Facility (PLF) Factor 
as set forth in this Attachment. The charges applied to the percentage of Local 
Channel facilities used for Local Traffic and ISP-Bound Traffic as determined by 
the PLF are as set forth in Exhibit A to this Attachment. The remaining 
percentage of Local Channel facilities shall be billed at BellSouth's applicable 
access tarifT rates. Charges for switched and special access services shall be billed 
in accordance with the applicable access service tariff. 

4. 	 II\TERCONI\ECTIOI\ TRUI\K GROUP ARCHITECTURES 

4. I 	 BellSouth and Florida Multi Media shall establish interconnecting trunk groups and 
trunk group configurations between networks, including the use ofone-way or 
two-way trunks in accordance with the following provisions set forth in this 
Agreement. For trunking purposes, traffic will be routed based on the digits dialed 
by the originating End User and in accordance with the LERG. 

4.2 	 Florida Multi Media shall establish an interconnection trunk group(s) to at least 
one BellSouth access tandem within the LATA for the delivery of Florida Multi 
Media's originated Local Traffic, ISP-Bound Tratlic and IntraLATA Toll Traffic 
and for the receipt and delivery of Transit Traffic. To the extent Florida Multi 
Media desires to deliver Local Traffic, ISP-Bound :rraffic, IntraLAT A Toll Traffic 
andJor Transit Traffic to BellSouth access tandems within the LATA, other than 
the tandems(s) to which Florida Multi Media has established interconnection trunk 
groups, Florida Multi Media shall pay the appropriate rates for 'Multiple Tandem 
Access, as described in this Attachment. 

4.2.1 	 Notwithstanding the forgoing, Florida Multi Media shall establish an 
interconnection trunk group(s) to all BellSouth access and local tandems in the 
LATA where Florida Multi Media has homed (i.e. assigned) its NPAINXXs. 
Florida Multi Media shall home its NP AlNXXs on the BellSouth tandems that 
serve the exchange rate center areas to which the NPAlNXXs are assigned. The 
specified exchange rate center assigned to each BellSouth tandem is defIDed in the 
LERG. Florida Multi Media shall enter its NPAlNXX access andior local tandem 
homing arrangements into the LERG. 

Switched access tratlic will be delivered to and from Interexchange CaITiers 
(lXCs) based on Florida Multi Media's NXX access tandem homing alTangement 
as specified by Florida Multi Media in the LERG. 

4.3 
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Any Florida Multi Media interconnection request that (I) deviates fi-om the 
interconnection trunk group architectures as described in this Agreement, (2) 
affects traffic delivered to Florida Multi Media from a BellSouth switch, and (3) 
requires special BeliSouth switch translations and other network inoditications will 
require Florida Multi Media to submit a BFRJNBR via the BFRJNBR Process as 
set forth in this Agreement. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
between BellSouth and Florida Multi Media are set forth in Exhibit A. To the 
extent a rate associated with the interconnecting trunk group is not set forth in 
Exhibit A, the rate shall be as set forth in the appropriate BellSouth tariff for 
switched access services. 

For two-way trunk groups that calTY only both Parties' Local Traffic, the Parties 
shall be compensated at 50% 0 f the nonrecurring and recurring rates for dedicated 
trunks and DS I facilities. Florida Multi Media shall be responsible for ordering 
and paying for any two-way trunks carrying Transit Traffic. 

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where 
technically feasible. IfSS7 is not teclmically feasible, multi-frequency (MF) 
protocol signaling shall be used. 

In cases where Florida Multi Media is also an lXC, the lXC's Feature Group 0 
(FG D) trunk group(s) must remain separate from the local interconnection trunk 
group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the ASR process. A Firm Order Confrrmation 
(FOC) shall be returned to the ordering Party, after receipt ofa valid, error free 
ASR, within the timeframes set forth in each state's applicable Performance 
Measures. Notwithstanding the foregoing, blocking situations and projects shall 
be managed through BellSouth's Carrier Interconnection Switching Center (elsC) 
Project Management Group and Florida Multi Media's equivalent trunking group, 
and FOes for such orders shall be returned in the timeframes applicable to the 
project. A project is defmed as (I) a new trunk group or (2) a request for more 
than 192 trunks on a single or multiple group(s) in a given BellSouth local calling 
area. 

Int~rconnection Trunk Groups for Exchange of Local Traffic and Transit Tratlic. 
Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore. the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties' Local Traffic, ISP-Bound 
Traffic and IntraLA TA Toll Traffic. Florida Multi Media shall order such two-way 
trunks via the Access Service Request (ASR) process. BellSouth will use the 
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Trunk Group Service Request (TGSR) to request changes in trunking. 
Furthermore, the Parties shan jointly review trunk performance and forecasts in 
accordance with Section 5.7 of this Attachment. The Parties' use of two-way 
interconnection trunk groups for the transport of Local Traffic, ISP-Bound Traffic 
and IntraLAT A Toll Traffic between the Parties does not preclude either Party 
from establishing additional one-way interconnection trunks for the delivery of its 
originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic to the 
other Party. Other trunk groups for operator services, directory assistance and 
intercept must be established pursuant to the applicable BellSouth tariff if service is 
requested. 

BellSouth Access Tandem Interconnection. BelISouth access tandem 
interconnection at a single access tandem provides access to those end offices 
subtending that access tandem (lntratandem Access). Access tandem 
interconnection is available for any of the following access tandem architectures 

Basic Architecture. [n the basic architecture, Florida Multi Media's originating 
Local Traffic, ISP-Bound Traffic and IntraLAT A Toll Traffic and originating and 
terminating Transit Traffic is transported on a single two-way trunk group between 
Florida Multi Media and BellSouth access tandem(s) within a LATA to provide 
Intratandem Access. This trunk group carries Transit Traffic between Florida 
Multi Media and Independent Companies, lnterexchange Carriers, other CLECs, 
CMRS providers that have a Meet Point Billing arrangement with BellSouth, and 
other network providers with which Florida Multi Media desires to exchange 
traffic. This trunk group also carries Florida Multi Media originated Transit 
Traffic transiting a single BellSouth access tandem destined to third party tandems 
such as an Independent Company tandem or other CLEC tandem. BelISouth 
originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic is 
transported on a separate single one-way trunk group terminating to Florida Multi 
Media. The LERG contains current routing and tandem serving arrangements. 
The basic Architecture is illustrated in Exhibit B. ­

Qne-Way Trunk Group Archite~tur~ In one-way trunk group architecture, the 
Parties interconnect using three separate trunk groups. A one-way trunk group 
provides Intratandem Access for Florida Multi Media-originated Local Traffic, 
ISP-Bound Traffic and IntraLATA Toll Traffic destined for BellSouth End Users. 
A second one-way trunk group carries BellSouth-originated Local Trame, ISP­
Bound Traffic and IntraLAT A Toll Traffic destined for Florida Multi Media End­
Users. A two-way trunk group provides Intratandem Access for Florida Multi 
Media's originating and terminating Transit Traffic. This trunk group carries 
Transit Traffic between Florida Multi Media and Independent Companies, 
Interexchange Carriers, other CLECs, CMRS providers that have a Meet PoiJ1t 
Billing arrangement with BellSouth, and other network providers with which 
Florida Multi Media exchanges traffic. This trunk group also calTies Florida Multi 
Media originated Transit Traftic transiting a single BellSollth access tandem 
destined to third party tandems such as an Independent Company tandem or other 
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CLEC tandem. BellSouth originated Local Traffic. ISP-Bound Traffic and 
IntraLAT A Toll Traffic is transported on a separate single one-way trunk group 
terminating to Florida Multi Media. The LERG contains current routing and 
tandem serving arrangements. The one-way trunk group architecture is illustrated 
in Exhibit C. 

4.10.1.3 	 Two-Way Trunk Group Architecture. The two-way trunk group Architecture 
establishes one two-way trunk group to provide Intratandem Access for the 
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic between 
Florida Multi Media and BellSouth. In addition, a separate two-way transit trunk 
group must be established for Florida Multi Media's originating and terminating 
Transit Traffic. This trunk group carries Transit Traffic between Florida Multi 
Media and Independent Companies, Interexchange Carriers, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with BelISouth, and other 
network providers with which Florida Multi Media exehanges traffic. This trunk 
group also carries Florida Multi Media originated Transit Traffic transiting a single 
BellSouth access tandem destined to third party tandems such as an Independent 
Company tandem or other CLEC tandem. BellSouth originated traffic may, in 
order to prevent or remedy traffic blocking situations, be transported on a separate 
single one-way trunk group terminating to Florida Multi Media. However, where 
Florida Multi Media is responsive in a timely manner to BeHSouth's transport 
needs for its originated traffic, BellSouth originating traffic will be placed on the 
two-way Local Traffic trunk group carrying ISP-Bound Traffic and IntraLATA 
Toll Traffic. The LERG contains current routing and tandem serving 
arrangements. The two-way trunk group architecture is illustrated in Exhibit D. 

4.10.1.4 	 Supergroup Architecture. In the supergroup architecture, the Parties' Local 
Traffic, ISP-Bound Traffic and IntraLAT A Toll Traffic and Florida Multi Media's 
Transit Traffic are exchanged on a single two-way trunk group between Florida 
Multi Media and BellSouth to provide Intratandem Access to Florida Multi Media. 
This trunk group carries Transit Traffic between Florida Multi N1edia and 
Independent Companies, Interexchange Carriers, other CLECs, CMRS providers 
that have a Meet Point Billing arrangement with BellSouth, and other network 
providers with which Florida Multi Media desires to exchange traffic. This trunk 
group also carries Florida Multi Media originated Transit Traffic transiting a single 
BellSouth access tandem destined to third party tandems such as an Independent 
Company tandem or other CLEC tandem. BellSouth originated traffic may, in 
order to prevent or remedy traffic blocking situations, be transported on a separate 
single one-way mmk group tenninating to Florida Multi Media. However, where 
Florida Multi Media is responsive in a timely manner to BellSouth's transport 
needs for its originated traffic, BelJSouth originating traffic will be placed on the 
Supergroup. Other trunk groups for operator services. directory assistance, 
emergency services and intercept must be established pursuant to the applicable 
BellSouth tariff if service is requested. The LERG contains current routing and 
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tandem serving arrangements. The supergroup architecture is illustrated in Exhibit 
E. 

MUltiple Tandem Access lntGrconnection. Where Florida Multi Media does not 
choose access tandem interconnection at every BellSouth access tandem within a 
LATA, Florida Multi Media must utilize BellSouth's multiple tandem access 
interconnection (MTA). To utilize MT A Florida Multi Media must establish an 
interconnection trunk group(s) at a minimum of one BeliSouth access tandem 
within each LATA as required. BellSouth will route Florida Multi Media's 
originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic for LATA 
wide transport and termination. Florida Multi Media must also establish an 
interconnection trunk group(s) at all BellSouth access tandems where Florida 
Multi Media NXXs are homed as described in Section 4.2.1 above. If Florida 
Multi Media does not have NXXs homed at any particular BellSouth access 
tandem within a LATA and elects not to establish an interconnection trunk 
group(s) at such BeliSouth access tandem, Florida Multi Media can order MTA in 
each BellSouth access tandem within the LATA where it does have an 
interconnection trunk group(s) and BellSouth will terminate Florida Multi Media's 
Local Traffic, lSP-Bound Traffic and IntraLAT A Toll Traffic to End-Users served 
through those BellSouth access tandems where Florida Multi Media does not have 
an interconnection trunk group(s). MTA shall be provisioned in accordance with 
BeliSouth's Ordering Guidelines. 

Florida Multi Media may also utilize MTA to route its originated Transit Traffic; 
provided, however, that MTA may not be utilized to route switched access traffic 
that transits the BelISouth network to an lXC. Switched access traffic originated 
by or terminated to Florida Multi Media will be delivered to and from IXCs based 
on Florida Multi Media's NXX access tandem hon~ing arrangement as specified by 
Florida Multi Media in the LERG. 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges specified in Exhibit A to this Attachment and shall be billed in addition to 
any Call Transport and Termination charges. 

To the extent Florida Multi Media does not purchase MTA in a LATA served by 
multiple access tandems, Florida Multi Media must establish an mterconnection 
trunk group(s) to every access tandem in the LATA to serve the entire LATA. To 
the extent Florida Multi Media routes its traffic in such a way that utilizes 
BellSouth's MT A service without properly ordering MT A, Florida Multi Media 
shall pay BeJlSouth the associated MTA charges. 

Local Tandem Interconnection. Local Tandem Interconnection arrangement 
allows Florida Multi Media to establish an interconnection trunk group(s) at 
BellSouth local tandems for: (1) the delivery of Florida Multi Media-originated 
Local Traffic and ISP-Bound Traffic transported and terminated by BellSouth to 
Be\lSouth end offices served by those BellSouth local tandems, and (2) for local 
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Transit Traffic transported by BellSouth for third party network providers who 
have also established an interconnection trunk group(s) at those BellSouth local 
tandems. 

When a specified local calling area is served by more than one BellSouth local 
tandem, Florida Multi Media must designate a "home" local tandem for each of its 
assigned NP AlNXXs and establish trunk connections to such local tandems. 
Additionally, Florida Multi Media may choose to establish an interconnection trunk 
group(s) at the BellSouth local tandems where it has no codes homing but is not 
required to do so. Florida Multi Media may deliver Local Traffic and ISP-Bound 
Traffic to a "home" BellSouth local tandem that is destined for other BellSouth or 
third party network provider end offices subtending other BeliSouth local tandems 
in the same local calling area where Florida Multi Media does not choose to 
establish an interconnection trunk group(s). It is Florida Multi Media's 
responsibility to enter its own NP AIN XX local tandem homing arrangements into 
the LERG either directly or via a vendor in order for other third party network 
providers to determine appropriate traffic routing to Florida Multi Media's codes. 
Likewise, Florida Multi Media shall obtain its routing information from the LERG. 

Notwithstanding establishing an interconnection trunk group(s) to BeliSouth's 
local tandems, Florida Multi Media must also establish an interconnection trunk 
group(s) to BellSouth access tandems within the LATA on which Florida Multi 
Media has NP AJNXXs homed for the delivery of Interexchange Carrier Switched 
Access (S WA) and toll traffic, and traffic to Type 2A CMRS connections located 
at the access tandems. BeliSouth shall not switch SWA traffic through more than 
one BeliSouth access tandem. SWA, Type 2A CMRS or toll traffic routed to the 
local tandem in error will not be backhauled to the BellSouth access tandem for 
completion. (Type 2A CMRS interconnection is defmed in BellSouth's A35 
General Subscriber Services Tariff). 

BellSouth's provisioning of Local Tandem Interconnection assttmes that Florida 
Multi Media has executed the necessary local interconnection agreements with the 
other third party network providers subtending those local tandems as required by 
the Act. 

Direct End Office-to-End Office Interconnection. Direct End Office-to-End Office 
one-way or two-way interconnection trunk groups allow for the delivery of a 
Party's originating Local Tratlic, lSP-Bound Traffic and IntraLAT A Toll Traffic 
to the terminating Party on a direct end office-to-end office basis. 

The Parties shall utilize direct end office-to-end office trunk groups under anyone 
of the following conditions: 

Tandem Exhaust - If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
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will alleviate the tandem capacity shortage and ensure completion of traffic 
between Florid:; Multi Media and BellSouth. 

Traffic Volume ~To the extent either Party has the capability to measure the 
amount of traffic between Florida Multi Media's switch and a BellSouth end office 
and where such traffic exceeds or is forecasted to exceed a single OS I of traffic 
per month, then the Parties shall install and retain direct end office trunking 
sufficient to handle such traiTIc volumes. Either Party will install additional 
capacity between such points when overflow traffic exceeds or is forecasted to 
exceed a single OS I of traffic per month. In the case of one-way trunking, 
additional trunking shall only be required by the Party whose trunking has achieved 
the preceding usage threshold. 

Mutual Agreement - The Parties may install direct end office trunking upon mutual 
agreement in the absence ofconditions (I) or (2) above. 

Transit Traffic Trunk Group. Transit Traffic trunks can either be two-way trunks 
or two one-way trunks ordered by Florida Multi Media to deliver and receive 
Transit Traffic. Establishing Transit Traffic trunks at BellSouth access and local 
tandems provides intratandem access to the third parties also interconnected at 
those tandems. Florida Multi Media shall be responsible for all recurring and non­
recurring charges associated with Transit Traffic trunks and facilities. 

Toll Free Traffic. If Florida Multi Media chooses BellSouth to perform the 
Service Switching Point (SSP) Function (i.e., handle Toll Free database queries) 
from BeliSouth's switches, all Florida Multi Media originating Toll Free traffic will 
be routed over the Transit Traffic Trunk Group and shall be delivered using GR­
394 fonnat. Carrier Code "0 II 0" and Circuit Code (to be determined for each 
LATA) shaH be used for all such calls. 

Florida Multi Media may choose to perfonn its own Toll Free database queries 
from its switch. In such cases, Florida Multi Media will determine the nature 
(locallintraLATAlinterLATA) of the Toll Free call (localllntraLATAllnterLATA) 
based on the response from the database. I f the call is a BellSouth local or 
intraLATA Toll Free call, Florida Multi Media will route the post-query local or 
IntraLATA converted ten-digit local number to BellSolith over the local or 
intraLAT A trunk group. If the call is a third party (lCO, lXC, CMRS or other 
CLEC) local or intraLAT A Toll Free call, Florida Multi Media will route the post­
query local or intraLA T A converted ten-digit local number to BellSouth over the 
Transit Traffic Trunk Group and Florida Multi Media shall provide to BellSouth a 
Toll Free billing record when appropriate. If the query reveals the call is an 
interLAT A Toll Free call, Florida Multi Media will route the post-query 
interLAT A Toll Free call (I) directly from its switch for carriers interconnected 
with its network or (2) over the Transit Traffic Trunk Group to caniers that are 
not directly connected to Florida Multi Media's network but that are connected to 
BellSouth's access tandem. 
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All post-query Toll free calls for which Florida Multi Media performs the SSP 
function, ifdeliyered to BellSouth, shall be delivered using GR-394 format for calls 
destined to IXCs, and GR-317 format for calls destined to end otlices that directly 
subtend a BellSouth access tandem within the LATA. 

NETWORK DESIGN AND MANAGEMENT FOR INTERCONNECTION 

Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

Interconnection Technical Standards. The interconnection of all nel\",orks will be 
based upon accepted industry/national guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to 
the teleconununications industry standard of DS-I pursuant to Telcordia Standard 
No. GR-NWT-00499. Where Florida Multi Media chooses to utilize Signaling 
System 7 signaling, also known as Common Channel Signaling (SS7), SS7 
connectivity is required between the Florida Multi Media switch and the BellSouth 
Signaling Transfer Point (STP). BellSouth will provide SS7 signaling using 
Common Channel Signaling Access Capability in accordance with the technical 
specifications set forth in the BellSouth Guidelines to Technical Publication, GR-
90S-Core. Facilities of each Party shall provide the necessary on-hook, off-hook 
answer and disconnect supervision and shall provide calling number ID (Calling 
Party Number) when technically feasible. 

Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking-appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 

·congestion. 

FORECASTING FOR TRUNK PROVISIONING 

Within six (6) months after execution of this Agreement. Florida Multi Media shall 
provide an initial interconnection trunk group forecast tor each LATA in which it 
plans to provide service within BellSouth's region. Upon receipt of Florida Multi 
Media's forecast, the Parties shall conduct a joint plannmg meeting to develop a 
joint interconnection trunk group forecast. Each forecast provided under this 
Section shall be deemed "Confidentiallnfomlation" under the General Terms and 
Conditions of this Agreement. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks. 
Florida Multi Media-to-BellSouth one-way trunks (Florida Multi Media Trunks), 
BellSouth-lo-F1orida Multi Media one-way trunks (BellSouth Trunk Groups) 
and/or two-way interconnection trunks, if the Parties have agreed to interconnect 
using two-way trunking to transport the Parties' Local Tratlic, ISP-Bound Traffic 
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and IntralATA Toll Traffic. The quantities shall be projected for a minimum of 
six months and ;;hall include an estimate of the current year plus the next two years 
total forecasted quantities. The Parties shall mutually develop BellSouth Trunk 
Groups and/or two-way interconnection trunk forecast quantities. 

6.1.2 	 All forecasts shall include, at a minimum, Access Carrier Terminal location 
(ACTl), trunk group type (local/intralAT A tolL Transit, Operator Services, 911, 
etc.), A 10cationiZ location (ClL! codes lor Florida Multi Media location and 
BellSouth location where the trunks shall terminate). interface type (e.g., DS 1), 
Direction of Signaling, Trunk Group Number, ifknown, (commonly referred to as 
the 2-6 code) and forecasted trunks in service each year (cumulative). 

6.2 	 Once initial interconnection trunk forecasts have been developed, Florida Multi 
Media shall continue to provide interconnection trunk torecasts at mutually 
agreeable intervals. Florida Multi Media shall use its best efforts to make the 
forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk.Group and/or two-way 
interconnection trunk forecasts as described in Section 6.1.1. 

6.3 	 The submission and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Fm1hermore, the receipt and development of trunk 
forecasts does not imply any liability for failure to perfonn if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

6.4 	 Trunk Utilization. For the BellSouth Trunk Groups that are Final Trunk Groups 
(BellSouth Final Trunk Groups), BellSouth and Florida Multi Media shall monitor 
traffic on each Bellsouth Final Trunk Group that is ordered andinstalled. The 
Parties agree that the BellSouth Final Trunk Groups will be utilized at 60 percent 
(60%) of the linle consistent busy hour utilization level within 90 days of 
installation. The Parties agree that the BellSouth Final Trunk Groups will be 
utilized at eighty percent (80%) of the time consistent busy hour utilization level 
within 180 days of installation. Any BellSouth Final Trunk Group not meeting the 
rniQimum thresholds set forth in this Section are defmed as "Under-utilized" 
trunks. BellSouth may disconnect any Under-utilized BellSouth Final Trunk 
Groups and Florida Multi Media shall refund to BellSouth the associated 
nonrecurring and recurring trunk and facility charges paid by BellSouth, if any. 

6.4.1 	 BellSouth's elsc will notify Florida Multi Media of any under-utilized BellSouth 
Trunk Groups and the number of such trunk groups that BellSouth w'ishes to 
disconnect. BellSouth will provide supporting intormation either by email or 
facsimile to the designated Florida Multi Media interface. Florida Multi Media will 
provide concurrence with the disconnection in seven (7) business days or will 
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provide specific infommtion supporting why the trunks should not be 
disconnected. Such supporting information should include expected traffic 
volumes (including traffic volumes generated due to Local Number Portability) and 
the timeframes within which Florida Multi Media expects to need such trunks. 
BellSouth's CISC Project Manager and Circuit Capacity Manager (CCM) will 
discuss the information with Florida Multi Media to determine if agreement can be 
reached on the number of Bell South Final Trunk Groups to be removed. Ifno 
agreement can be reached, BellSouth will issue discormect orders to Florida Multi 
Media. The due date of these orders will be four weeks after Florida Multi Media 
was first notified in writing of the underutilization of the trunk groups. 

To the extent that any intercOlmection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

For the two-way trunk groups, BcllSouth and Florida Multi Media shall monitor 
traffic on each interconnection trunk group that is ordered and installed. The 
Parties agree that within 90 days of the installation of the BellSouth two-\vay trunk 
or trunks, the trunks will be utilized at 60 percent (60%) oCthe time consistent 
busy hour utilization level. The Parties agree that within 180 days of the 
installation ofa trunk or trunks. the trunks will be utilized at eighty percent (80%) 
of the time consistent busy hour utilization leveL Any trunk or trunks not meeting 
the minimum thresholds set forth in this Section are defined as "Under-utilized" 
trunks. BellSouth will request the disconnection of any Under-utilized two-way 
trunk(s) and Florida Multi Media shall refund to BellSouth the associated 
nonrecurring and recurring trunk and facility charges paid by BellSouth, if any. 

BellSouth's CISC will notify Florida Multi Media of any under-utilized two-way 
trunk groups and the number of trunks that BellSouth wishes to. disconnect. . 
BellSouth will provide supporting information either by email or facsimile to the 
designated Florida Multi Media interface. Florida Multi Media will provide 
concurrence with the disconnection in seven (7) business days or will provide 
specific information supporting why the two-way trunks should not be 
disconnected. Such supporting information should include expected tramc 
volumes (including traffic volumes generated due to Local Number Portability) and 
the timeframes within which Florida Multi Media expects to need such trunks. 
BeliSouth's elSC Project Manager and CCM will discuss the information with 
Florida Multi Media to determine if agreement can be reached on the number of 
trunks to be removed. Ifno agreement can be reached, Florida Multi Media will 
issue disconnect orders to BellSouth. The due date of these orders will be fOllr 
weeks after Florida Multi Media was first notified in writing of the underutilization 
of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour ofeighty percent (80%) or greater. the Parties may review the trunk 
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groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

7. LOCAL DIALlNG PARITY 

7.1 BellSouth and Florida Multi Media shall provide local and toll dialing parity, as 
defined in FCC rules and regulations, with no unreasonable dialing delays. Dialing 
parity shall be provided for all originating telecommunications services that require 
dialing to route a call. 

8. INTERCONNECTION COI\IPENSATION 

8.1 Compensation for Call Transportation and Tennination for Local Traffic, ISP­
Bound Traffic and IntraLATA Toll Traffic 

8.1.1 For the purposes of this Attachment and for intercarrier compensation for Local 
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic 
is defmed as any telephone call that originates in one exchange and terminates in 
either the same exchange. or other local calling area associated with the originating 
exchange as defined and specified in Section AJ of BellSouth's General Subscriber 
Service Tariff. 

8.1.1.1 Addi.tionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLA T A or interstate, interLAT A calls established as a local call by the ruling 
regulatory body. 

8.1.2 For purposes ofthis Attachment and for intercarrier compensation for ISP·Bound 
Traffic exchanged between the Parties, lSP·Bound. Traffic is defmed as calls to an 
information service provider or Internet service provider (ISP) that are dialed by 
using a local dialing pattern (7 or 10 digits) by a calling party in one exchange to 
anlSP server or modem in either the same exchange or other lOcal calling area 
associated with the originating exchange as defined and specified in Section AJ of 
BellSouth's General Subscriber Service tariff ISP-Bound Traffic is not Local 
Traffic subject to reciprocal compensation, but instead is information access traffic 
subject to the FCC's jurisdiction. 

8.1.3 Neither Party shall pay compensation to the other Party for per minute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or ISP·Bound Traffic. 

8.1.4 The appropriate elemental rates set forth in Exhibit A of this Attachment shall 
apply for Transit Traffic as described in this Attachment and for Multiple Tandem 
Access as described in this Attachment. 

8.1.5 Neither Party shall represent Switched Access Traffic as Local Traffic or ISP· 
Bound Tramc for purposes of determining compensation for the call. 
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8.1.6 	 IntraLATA Toll Tramc is defined as all tramc, regardless oftranspol1 protocol 
method. that originates and terminates within a single LATA that is not Local 
Traffic or ISP-80und traffic under this Attachment. 

8.1.6.1 	 For terminating its intraLAT A toll tramc on the other Party's network, the 
originating Party will pay the tenninating Party BellSouth's current intrastate or 
interstate. whichever is appropriate, terminating switched access tariff rates as set 
forth in BellSouth's Access Services Tariffs as filed and in effect with the FCC or 
appropriate Commission. The appropriate charges will be detennined by the 
routing of the call. Additionally, if one Party is the other Party's End User's 
presubscribed interexchange carrier or if one Party's End User uses the other Party 
as an interexchange carrier on a ) 01 XXXX basis, the originating party will charge 
the other Party the appropriate BellSouth originating switched access tariff rates as 
set forth in BellSouth's Intrastate or Interstate Access Services Tariff as filed and 
in effect with the FCC or appropriate Commission. 

8.1.7 	 I f Florida Multi Media assigns NP A/NXXs to specific BellSouth rate centers 
within the LATA and assigns numbers from those NPNNXXs to Florida Multi 
Media End Users physically located outside 0 f that LATA, BellSouth traffic 
originating from within the LATA where the NPNNXXs are assigned and 
delivered to a Florida Multi Media customer physically located outside of such 
LAT A. shall not be deemed Local Traffic. Further. Florida Multi Media agrees to 
identify such interLAT A traffic to BellSouth and to compensate BellSouth for 
originating and transporting such interLA T A traffic to Florida Multi Media at 
BellSouth's switched access taritTrates. 

8.2 	 If Florida Multi Media does not identify such interLAT A traffic to BellSouth, 
BellSouth will detennme which whole Florida Multi Media NPNNXXs on which 
to charge the applicable rates for originating network access service as reflected in 
BellSouth's Access Service Tarin: BeliSouth shall make appropriate billing 
adjustments if Florida Multi Media can provide sufficient infonllation for 
BellSouth to detennine whether or not said traffic is Local or ISP-Bound Traffic. 

8.3 	 Jurisdictional Reporting 

8.3.1 	 Percent Local Use. Each Party shall report to the other a Percent Local Usage 
(PLU) factor. The application of the PLU will delemline the amount of local or 
ISP-Bound minutes to be billed to the other Pal1y. Each Party shall update its 
PLU on the first of January, April, July and October of the year and shall send it to 
the other Party to be received no later than 30 days after the first of each such 
month based on local and ISP-Bound usage for the past three months ending the 
last day of December, March, June and September. respectively. Requirements 
associated with PLU calculation and reporting shall be as set forth in BellSouth's 
Jurisdictional Factors Reporting Guide, as it is amended from time to time. 
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8.3.2 	 Each Party shall report to the other a Percent Local Facility 
(PLF) factor. The application of the PLF will determine the portion of switched 
dedicated transport to be billed per the local jurisdiction rates. The PLF shall be 
applied to Multiplexing, Local Channel and Interotlice Channel Switched 
Dedicated Transport utilized in the provision of local interconnection tmnks. Each 
Party shall update its PLF on the first of January, April, July and October of the 
year and shall send it to the other Party to be received no later than 30 days after 
the first of each such month to be effective the tlrst bill period the following 
month. respectively. Requirements associated with PLF calculation and reporting 
shall be as set forth in BellSouth's Jurisdictional Factors Reporting Guide, as it is 
amended from time to time. 

8.3.3 	 Each Party shall report to the other the projected 
Percent Interstate Usage (PI U) factors. All jurisdictional report requirements, 
mles and regulations for Interexchange Carriers specified in BellSouth's Intrastate 
Access Services Tariff will apply to Florida Multi Media. After interstate and 
intrastate traffic percentages have been determined by use of PIU procedures, the 
PLU and PLF factors will be used for application and billing of local 
interconnection. Each Party shall update its PIUs on the first of January, April, 
July and October of the year and shall send it to the other Party to be received no 
later than 30 days after the first of each such month, for all services showing the 
percentages of use for the past three months ending the last day of December, 
March, June and September. Additional requirements associated with PIU 
calculations and reporting shall be as set fOl1h in BellSouth's Jurisdictional Factors 
Reporting Guide as it is amended from tinle to time. 

8.3A 	 Notwithstanding the provisions in Section 8.3.1, 8.3.2, and 8.3.3 above. where the 
tenninating Party has message recording technology that identifies the jurisdiction 
of traffic terminated as defined in this Agreement, such information shall, at the 
terminating Party's option, be utilized to detennine the appropriate jurisdictional 
reporting factors (PLU, PIU, and/or PLF). in lieu of those provided by the 
originating Party. In the event that the terminating Party opts to utilize its own 
data to determine jurisdictional reporting factors. such term.inating Party shall 
notity the originating Party at least 15 days prior to the beginning of the calendar 
quarter in which the tenn.inating Party will begin to utilize its own data. Such 
factors shall be subject to the Dispute Resolution provisions in this Agreement, as 
well as the Audit provisions set forth in 8.3_5 below. 

8.3_5 On thirty (30) days written notice, each Party must provide the other the 
ability and opportunity to conduct an annual audit to ensure the proper billing of 
traffic. BellSouth and Florida Multi Media shall retain records of call detail for a 
minimum of nine months from which the PLU, PLF and/or PIU can be ascertained. 
The audit shall be conducted during normal business hours at an office designated 
by the Party being audited. Audit requests shall not be submitted more frequently 
than one (I) tin1e per calendar year. Audits shall be performed by a mutually 
acceptable independent auditor paid for by the Party requesting the audit. The 
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PtF, PLU andlor PIU shall be adjusted based upon the audit results and shall 
apply tor the quarter the audit was completed, tor the quarter prior to the 
completion of the audit, and for the two quarters following the completion of the 
audit. If, as a result of an audit, either Party is found to have overstated the PtF, 
PLU andior PIU by twenty percentage points (20%) or more, that Party shall 
reimburse the auditing Party for the cost of the audit. 

8.4 	 Compensation for 8XX Traffic. When a Florida Multi Media End User places an 
8XX call, BellSouth will charge the originating switched access and data query 
charges as set forth in the applicable BellSouth TaritTto the IXC that is responsible 
for terminating the 8XX to the appropriate Wide Area Telecommunications 
Service (W ATS) or Plain Old Telephone Service (POTS) number. Florida Multi 
Media will be responsible for any applicable Common Channel Signaling (SS7). 

8.4.1 	 Records for 8XX Billing. Where technically feasible, each Party will provide to 
the other Party the appropriate records, in accordance with industry standards, 
necessary for billing intraLA T A 8XX customers. The records provided will be in a 
standard EMI format. 

8.4.2 	 8XX Access Screening. BellSouth's provision of8XX Toll Free Dialing (TFD) to 
Florida Multi Media requires interconnection from Florida Multi Media to 
BelISouth's 8XX Signal Channel Point (SCP). Such interconnections shall be 
established pursuant to BellSouth's Common Channel Signaling Interconnection 
Guidelines and Telcordia's CCS Network Interface Specification document, TR­
TSV -000905. Florida Multi Media shall establish SS7 interconnection at the 
BellSouth Local Signal Transfer Points serving the BellSouth 8XX SCPs that 
Florida Multi Media desires to query. The terms and conditions for 8XX TFD are 
set out in BellSouth's Intrastate Access Services Tariff. 

8.5 	 Mutual Provision of Switched Access Service 

8.5.1 	 Switched Access Traffic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the origination 
or termination of Telephone Toll Service. Switched Access Traffic includes, but is 
not limited to, the following types of traffic: Feature Group A, Feature Group B, 
Feature Group C. Feature Group D, toll free access (e.g., 8XX), 900 access and 
their successors. Additionally, any Public Switched Telephone Network 
interexchange teleconmmnications traffic, regardless of transport protocol method, 
where the originating and terminating points. end-to-end points, are in different 
LATAs, or are in the same LATA and the Parties' Switched Access services are 
used for the origination or termination of the call, shall be considered Switched 
Access Traffic. Irrespective of transport protocol method used, a call which 
originates in one LATA and terminates in another LATA (i.e., the end-to-end 
points of the call) or in which the Parties' Switched Access Services are used for 
the origination or termination of the calL shall be considered Switched Access 
Traffic. 
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8.5.2 	 I f a BeIlSouth End User chooses Florida Multi Media as their presubscribed 
interexchange carrier, or if a BeliSouth End User uses Florida Multi Media as an 
interexchange carrier on a to I XXX X basis, BeliSouth will charge Florida Multi 
Media the appropriate BellSouth tariff charges for originating switched access 
servIces. 

8.5.3 	 Where the originating Party delivers a call to the temlinating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in BeliSouth's Intrastate or Interstate Access 
ServIces Tariff, as appropriate. 

8.5.4 	 Whcn Florida Multi Media's end office switch provides an access service 
connection to or from an lXC by a direct trunk group to the IXC utilizing 
BellSouth facilities, each Party will provide its own access services to the IXC and 
bill on a multi-bill, multi-tariff meet-point basis. Each Party will bill its own access 
services rates to the IXC with the exception of the interconnection charge. The 
interconnection charge will be billed by Florida Multi Media as the Party providing 
the end office function. Each party will use the Multiple Exchange Carrier Access 
Billing (MECAB) guidelines to establish meet point billing for all applicable traffic. 
The Parties shall utilize a thirty (30) day billing period. 

8.5.4. I When Florida Multi Media's end office subtends the BellSouth Access Tandem 
switch for receipt or delivery of switched access traffic and provides an access 
service connection to or from an lXC via Bel1South's Access Tandem switch, 
BellSouth, as the tandem company agrees to provide to Florida Multi Media, as 
the End Office Company, as defined in MECAB, at no charge, all the switched 
access detail usage data, recorded at the access tandem, within no more than sixty 
(60) days after the recording date. Each Party wilI-notifY the other when it is not 
feasible to meet these requirements. As business requirements change, data 
reporting requirements may be modified as necessary. 

8.5.5 	 BellSouth, as the tandem provider company, wiJl retain for a minimum period of 
sixty (60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

8.5.6 	 BellSouth, as the tandem provider company, agrees to recreate the lost or 
damaged data within forty-eight (48) hours of notification by the other or by an 
authorized third party handling the data. 

8.5.7 	 Any clainlS against BellSouth, as the tandem provider company, for unbillable or 
uncollectible revenue should be filed with the tandem provider company within 120 
days of the usage date. 

8.5.8 	 BellSouth, as the tandem provider company shall keep records of its billing 
activities relating to jointly-provided Intrastate and Interstate access services in 
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sufficient detail to permit the Subsequent Billing Party to, by formal or informal 
revie\v or audit. to verifY the accuracy and reasonableness of the jointly-provided 
access billing data provided by the Initial Billing Party. Each Party agrees to 
cooperate in such formal or infonnal reviews or audits and further agrees to jointly 
review the fmdings of such reviews or audits in order to resolve any differences 
concerning the findings thereof. 

8.5.9 	 Florida Multi Media agrees not to deliver switched access trafl.ic to BellSouth for 
termination except over Florida Multi Media ordered switched access trunks and 
facilities. 

8.6 	 Transit Trafl.ic. BellSouth shall provide tandem switching and transport services 
for Florida Multi Media's Transit Traffic. Rates for local Transit Traffic and ISP­
Bound Transit Trafl.ic shall be the applicable Call Transport and Termination 
charges as set forth in Exhibit A to this Attachment. Rates for Switched Access 
Transit Traffic shall be the applicable charges as set forth in BeliSouth Interstate or 
Intrastate Switched Access tarifis. Billing associated with all Transit Traffic shall 
be pursuant to MECAB guidelines. Traffic between Florida Multi Media and 
Wireless Type I third parties shall not be treated as Transit Tramc from a routing 
or billing perspective. Traffic between Florida Multi Media and Wireless Type 2A 
or a third party CLEC utilizing BellSouth switching shall not be treated as Transit 
Tramc from a routing or billing perspective until BellSouth and the Wireless 
carrier or a third party CLEC utilizing Be\lSouth switching have the capability to 
properly meet-point-bill in accordance with MECAB guidelines. 

8.6.1 	 The delivery of traffic that transits the BellSouth network and is transported to 
another carrier's network is excluded from any BellSouth billing guarantees. 
BellSouth agrees to deliver Transit Traffic to the tenninating carrier; provided, 
however, that Florida Multi Media is solely responsible for negotiating and 
executing any appropriate contractual agreements with the ternEnating carrier for 
the exchange of Transit Trafl.ic through the BellSouth network. BellSouth will not 
be liable for any compensation to the terminating carrier or to Florida Multi Media. 
In the event that the tenninating third party carrier imposes on BellSouth any 
charges or costs for the delivery of Transit Trafl.ic, Florida Multi Media shall 
reinlburse BellSouth for such charges or costs. Additionally, the Parties agree that 
any billing to a third party or other Telecommunications carrier under this section 
shall be pursuant to MECAB procedures. 

9. 	 FRAME RELAY SERVICE INTERCONNECTION 

9.1 	 In addition to the Locallntercol1nection services set forth above, BellSouth will 
otTer a network to network Interconnection arrangement between Bel\South's and 
Florida Multi Media's frame relay switches as set forth below. The following 
provisions \vill apply only to Frame Relay Service and Exchange Access Frame 
Relay Service and Managed Shared Frame Relay Service in those states in which 
Florida Multi Media is certified and providing Frame Relay Service as a Local 

Version: 4Q04 Standard leA 
01/1205 

eees 160 of 538 

http:Trafl.ic
http:Trafl.ic
http:Trafl.ic
http:Trafl.ic
http:trafl.ic


Attachment 3 
Page 23 

Exchange Carrier and where traffic is being exchanged between Florida Multi 
Media and Bcl/South Frame Relay Switches in the same LATA. 

9.2 	 The Parties agree to establish two-way Frame Relay tacilities between their 
respective Frame Relay Switches to the mutually agreed lIpon Frame Relay Service 
point(s) of interconnection (lP(s)) within the LATA. All IPs shall be within the 
same Frame Relay Network Serving Areas as defmed in Appendix A of 
BellSollth's FCC Tariff No. l except as set forth in this Attachment. 

9.3 	 Upon the request of either Party, such interconnection will be established where 
BellSouth and Florida Multi Media have Frame Relay Switches in the same LATA. 
Where there are mUltiple Frame Relay switches in one central office, an 
interconnection with anyone of the switches will be considered an interconnection 
with all of the switches at that central office for purposes of routing packet traffic. 

9.4 	 The Parties agree to provision local (intraLATA) Frame Relay Service and 
Exchange Access Frame Relay Service and Managed Shared Frame Relay Service 
(both intrastate and interstate) over Frame Relay interconnection facilities between 
the respective Frame Relay switches and the IPs. 

9.5 	 The Parties agree to assess each other reciprocal charges for the facilities that each 
provides to the other according to the Percent Local Circuit Use Factor (PLCU), 
determined as follows: 

9.5.1 	 If the data packets originate and terminate in locations in the same LATA, and are 
consistent with the local defmitions of the Agreement, the traffic is considered 
locaL Frame Relay framed packet data is transported within Virtual Circuits (VC). 
For the purposes of this Agreement, if all the data packets transported within a VC 
remain within the LATA, then consistent with the focal defmitions in this 
Agreement. the traffic on that VC is local (Local VC). 

9.5.2 	 If the originating and terminating locations of the two-way packet data traffic are 
not in the same LATA, the traffic on that VC is interLAT A (lnterLA TA VC). 

9.5.3 	 The PLCU is detennined by dividing the total number of Local YCs, by the total 
number ofVCs on each Frame Relay facility. To facilitate implementation, Florida 
Multi Media may detelmine its PLCU in aggregate, by dividing the total number of 
Local ves in a given LATA by the total number VCs in that LATA. The Parties 
agree to renegotiate the method for determining PLCU, at BellSouth's request 
and within 90 days, if BellSouth notifies Florida Multi Media that it has found that 
this method does not adequately represent the PLCU. 

9.5.4 	 If there are no VCs on a facility when it is billed, the PLCU will be zero. 

9.5.5 	 BellSollth will provide the circuit between the Parties' respective Frame Relay 
Switches. The Parties will be compensated as follows: BeliSouth will invoice, and 
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Florida Multi Media will pay. the total nonrecurring and recllrring charges for the 
circuit based upon the rates set forth in BellSouth's Interstate Access Tarin: FCC 
No. I. Florida Multi Media will then invoice, and BellSouth will pay, an amount 
calculated by mUltiplying the BellSouth billed charges for the circuit by one-half of 
Florida Multi Media's PLCU. 

9.6 The Parties agree to compensate each other for Frame Relay network-to-network 
interface (NNJ) ports based upon the NNI rates set forth in BellSoutb's Interstate 
Access Tariff, FCC No. I. Compensation for each pair of NNI ports will be 
calculated as tollows: BellSouth will invoice, and Florida Multi Media will pay, the 
total nonrecurring and recurring charges for the NNI port. Florida Multi Media 
will then invoice, and BellSouth will pay, an amount calculated by multiplying the 
BellSouth billed nonrecurring and recurring charges for the NN I port by Florida 
Multi Media's PLCU. 

9.7 	 Each Party agrees that there will be no charges to the other Party for its own 
subscriber's Permanent Virtual Circuit (PVC) rate elements for the local PVC 
segment from its Frame Relay switch to its own subscriber's premises. PVC rate 
elements include the Data Link Connection Identitler (OLCI) and Committed 
Infonnation Rate (CIR). 

9.8 	 For the PVC segment between the Florida Multi Media and BellSouth Frame 
Relay switches, compensation for the PVC charges is based upon the rates in 
BellSouth's Interstate Access Tariff, FCC No.1. 

9.9 	 Compensation for PVC rate elements will be calculated as follows: 

9.9.1 	 If Florida Multi Media orders a VC connection between a BellSouth subscriber's 
PVC segment and a PVC segment from the BellSouth Frame Relay switch to the 
Florida Multi Media Frame Relay switch, BellSouth will invoice, and Florida Multi 
Media will pay, the total nonrecurring and recurring PVC char~s for the PVC 
segment between the BellSouth and Florida Multi Media Frame Relay switches. If 
the VC is a Local VC Florida Multi Media will then invoice and BellSouth will 
pay, the total nonrecurring and recurring PVC charges billed for that segment. If 
the VC is not local, no compensation will be paid to Florida Multi Media for the 
PVC segment. 

9.9.2 	 If BellSouth orders a Local VC connection between a Florida Multi Media 
subscriber's PVC segment and a PVC segment fi'om the Florida Multi Media 
Frame Relay switch to the BellSouth Frame Relay switch, BeliSouth will invoice, 
and Florida Multi Media will pay, the total nonrecurring and recurring PVC and 
CIR charges for the PVC segment between the BellSouth and Florida Multi Media 
Frame Relay switches. If the VC is a Local VC Florida Multi Media will then 
invoice and BellSouth will pay the total nonreculTing and recurring PVC and CIR 
charges billed for that segment. If the VC is not local, no compensation will be 
paid to Florida Multi Media for the PVC segment. 
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9.9.3 The Parties agree to compensate each other for requests to change a PVC segment 
or PVC service order record, according to the Feature Change charge as set forth 
in the BellSouth access tariff BellSolith Tariff FCC No. I. 

9.9.4 if Florida Multi Media requests a change, BellSouth will invoice and Florida Multi 
Media will pay a Feature Change charge for each affected PVC segment. 

9.9.4.1 If BellSouth requests a change to a Local VC, Florida Multi Media will invoice 
and BellSouth will pay a Feature Change charge for each affected PVC segment. 

9.9.5 The Parties agree to limit the sum of the CIR for the VCs on a DSI NNI port to 
not more than three times the port speed, or not more than six times the port speed 
on a DS3 NNI port. 

9.9.6 Except as expressly provided herein, this Agreement does not address or alter in 
any \vay either Party's provision of Exchange Access Frame Relay Service, 
Managed Shared Frame Relay Service or interLA T A Frame Relay Service. All 
charges by each Party to the other for carriage of Exchange Access Frame Relay 
Service or interLAT A Frame Relay Service are included in the BellSouth access 
tariff BellSouth TariffFCC No. I. 

9.10 Florida Multi Media will identifY and report quarterly to BellSouth the PLCU of 
the Frame Relay facilities it uses, per Section 9.5.3 above. 

9.11 Either Party may request a review or audit of the various service components. 
consistent with the provisions of section E2 of the BellSouth State Access Services 
tariffs or Section 2 of the BellSouth FCC No.1 Tariff 

10. ORDERING CHARGES 

10.1 The facilities purchased pursuant to this Attachment shall be ordered via the 
Access Service Request (ASR) process. -

10.2 The rates, terms and conditions associated with submission and processing of 
ASRs are as set forth in BellSouth's FCC No. I Tariff, Section 5. 

11. BASIC 911 AND E911 INTERCONNECTION 

II.I Basic 91 ] and E911 provides a caller access to the applicable emergency service 
bureau by dialing 911. 

1l.2 Basic 911 Interconnection. BellSouth will provide to Florida Multi Media a list 
consisting of each municipality that subscribes to Basic 911 service. The list will 
also provide. if known, the E9 I 1 conversion date for each municipality and. for 
network routing purposes, a ten-digit directory number representing the 
appropriate emergency answering position for each municipality subscribing to 
91 J. Florida Multi Media will be required to arrange to accept 911 calls from its 
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end users in municipalities that subscribe to Basic 9 J J service and translate the 91 I 
call to the appropriate IO-digit directory number as stated on the list provided by 
BellSouth. Florida Multi Media will be required to route that call to the 
appropriate Public Safety Answering Point (PSAP). When a municipality converts 
to E911 service, Florida Multi Media will be required to begin using E911 
procedures. 

11.3 	 E911 Interconnection. Florida Multi Media shall install a minimum of two 
dedicated trunks originating from its Serving Wire Center and terminating to the 
appropriate E911 tandem. The Serving Wire Center must be in the same LATA as 
the E911 tandem. The dedicated trunks shall be, at a minimum, DSO level trunks 
configured as part of a digital (1.544 Mb/s) interface (OS 1 facility). The 
configuration shall use CAMA-type signaling with multifrequency (MF) pulsing or 
SS7/ISUP signaling either of which shall deliver ANI with the voice portion of the 
call. IfSS7/ISUP connectivity is used, Florida Multi Media shall follow the 
procedures as set forth in Appendix A of the CLEC Users Guide to E911 for 
Facility Based Providers that is located on the BellSouth Interconnection website. 
If the user interface is digital, MF pulses as well as other AC signals shall be 
encoded per the u-255 Law convention. Florida Multi Media will be required to 
provide BeliSouth daily updates to the E911 database. Florida Multi Media will be 
required to forward 911 calls to the appropriate E911 tandem along with ANI 
based upon the current E91 ] end oflice to tandem homing arrangement as 
provided by BellSouth. If the E911 tandem trunks are not available, Florida Multi 
Media will be required to route the call to a designated 7 -digit or lO-digit local 
number residing in the appropriate PSAP. This call will be transported over 
BellSouth's interoffice network and will not carry the ANI of the calling party. 
Florida Multi Media shall be responsible for providing BellSouth with complete 
and accurate data for submission to the 911/E911 database for the purpose of 
providing 911 IE911 to its end users. 

11.4 	 Trunks and facilities for 911 Interconnection may be ordered by Florida Multi 
Media from BellSouth pursuant to the terms and conditions set forth in this 
Attachment at the rates set forth in Exhibit A hereto. 

11.5 	 The detailed practices and procedures for 911/E911 interconnection are contained 
in the E911 Local Exchange Carrier Guide For facility-Based Providers that is 
located on the BellSouth Interconnection Services Web site. 

12. 	 SS7 NETWORK INTERCONNECTION 

12.1 	 SS7 Signaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traftic in order to enable interoperability of 
CLASS features and functions except for call return. SS7 signaling parameters 
will be provided, including but not linlited to automatic number identification 
(ANl), originating line information (OLl) calling company category and charge 
number. Privacy indicators will be honored, and the Parties will exchange 
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Transactional Capabilities Application Part (TCAP) messages to facilitate SS7­
based features between the respective networks. Neither Pal1y shall alter the SS7 
parameters, or be a party to altering such parameters, or knowingly pass SS7 
parameters that have been altered in order to circumvent appropriate 
interconnection charges. Nothing herein shall obligate or otherwise require 
BellSouth to send SS7 messages or call-related database queries to Florida Multi 
Media's or any other third-party's call-related database, unless otherwise agreed to 
by the Parties under a separate agreement. 

SignalingCaliinformation. BellSouth and Florida Multi Media will send and 
receive 10 digits for Local Traffic. Additionally, BellSouth and Florida Multi 
Media will exchange the proper call infonnation, i.e. originated call company 
number and destination call company number, ClC, and OZZ, including all proper 
translations for routing between networks and any information necessary for 
billing. 

SS7 Network Interconnection is the interconnection of Florida Multi Media local 
signaling transfer point switches or Florida Multi Media local or tandem switching 
systems with BellSouth signaling transfer point switches. This interconnection 
provides connectivity that enables the exchange ofSS7 messages among BellSouth 
switching systems and databases, Florida Multi Media local or tandem switching 
systems, and other third-party switching systems directly connected to the 
BellSouth SS7 network. 

The connectivity provided by SS7 Network IntercOlmection shall fully support the 
functions of BellSouth switching systems and databases and Florida Multi Media 
or other third-party switching systems with A-link access to the BellSouth SS7 
network. 

If traffic is routed based on dialed or translated digits between a Florida Multi 
Media local switching system and a BellSouth or other third-p:rrty local switching 
system, either directly or via a BellSouth tandem switching system, then it is a 
requirement that the Be\lSouth SS7 network convey via SS7 Network 
Interconnection the TCAP messages that are necessary to provide Call 
Management services (Automatic Callback, Automatic Recall, and Screening List 
Editing) between the Florida Multi Media local signaling transfer point switches 
and BellSouth or other third-party local switch. 

SS7 Network Interconnection shall provide: 

Signaling Data Link functions, as specified in ANSI T 1.111.2; 

Signaling Link functions, as specified in ANSI T 1.111.3; and 

Signaling Network Management functions, as specified in ANSI T I. IlIA. 
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12.3.7 	 SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (bas.ic connectionless) service as specified in ANSI Tl.l 12. This 
includes GTT and SCCP Management procedures as specified in ANSI T I. J 12.4. 
Where the destination signaling point is a BellSouth switching system or DB, or is 
another third-party local or tandem switching system directly connected to the 
BellSouth SS7 network, SS7 Network Interconnection shall include final GTT of 
messages to the destination and SCCP Subsystem Management of the destination. 
Where the destination signaling point is a Florida Multi Media local or tandem 
switching system, SS7 Network Interconnection shall include intermediate GTT of 
messages to a gateway pair of Florida Multi Media local STPs and shall not 
include SCCP Subsystem Management of the destination. 

12.3.8 	 SS7 Network Interconnection shall provide all functions of the Integrated Services 
Digital Network User Part as specified in ANSI T 1.113. 

12.3.9 	 SS7 Network Interconnection shall provide all functions of the TCAP as specified 
in ANSI TLI 14. 

12.3.10 	 If Internetwork MRVT and SRVT become approved ANSI standards and 
available capabilities of BellSouth STPs, SS7 Network Interconnection may 
provide these functions of the OMAP. 

12.4 	 Interface Requirements. The following SS7 Network Interconnection interface 
options are available to connect Florida Multi Media or Florida Multi Media­
designated local or tandem switching systems or signaling transfer point switches 
to the BellSouth SS7 network: 

12.4.1 	 A-link interface from Florida Multi Media local or .tandem switching systems; and 

12.4.2 	 B-link interface from Florida Multi Media STPs. 

12.4.3 	 The Signaling Point of Interconnection for each link shall be located at a cross­
connect element in the ccntral office where the BellSouth STP is located. There 
shall be a DSI or higher rate transport interface at each of the Signaling Points of 
interconnection. Each signaling link shall appear as a DSO channel within the OS I 
or higher rate interface. 

12.4.4 	 BellSouth shall provide intraoffice diversity between the Signaling Points of 
Interconnection and the BellSouth STP, so that no single failure of intraoffice 
facilities or equipment shall calise the failure of both B-links in a layer connecting 
to a BellSouth STP. 

12.4.5 	 The protocol interface requirements tor SS7 Net\\'ork Interconnection include the 
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 
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BellSouth shall set message screening parameters to accept messages from Florida 
Multi Media 100;al or tandem switching systems destined to any signaling point in 
the BellSouth SS7 network with which the Florida Multi Media switching system 
has a valid signaling relationship. 
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Exhibit B Basic Architecture 
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Exhibit C One-Way Architecture 
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Exhibit 0Two-Way Architecture 
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Exhibit E 

Supergroup Architecture 
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LOCAL INTERCONNECTION· Florida 

I 
ICATEGORY 

interi
RATE ELEMENTS Zone acs usoe RATESIS) 

m 

I 
: 

Rec 
Nonrecurring 

! First Add'i 
i 

LOCAL INTERCONNECTION CALL TRANSPORT AND TERMINATION 

N01E: "bk" beside a rate indicates thaf the Parties have agreed to bill and ic:eep for that element pursuant to the terms and condttions in Attachment 3. 
TANOEM SWITCHING 

Tar:dem SWItChing FunctIOn Per MOU o00060 19bk 
Mu!hple Tandem S'NIlchlng. per MOV (applies to mtlallandem 
only} 0.0006019 
Tandem Intermediary Cha~~, per MOv' 0.0025 

• This charge is applicable onIv to transit traffic and is apPliftd in addition to apJ)!icable switching and/or intttconnection charges. 
TRUNK CHARGE 

Inslallahon Trunk Side SerVIce· per DSO OHD TPP6X 21.73 
jnslallallon Trunk Side s.ervlce· per DSO i OHD TPP9X 21.73 
Dedicaled End Office Tnmk PM Sarvlce-per DSO·· OHD TOEOP 000 
DedIcated End OffICe Trunl-: pon servlee·per DS'" OH10H1MS TDE1P 0.00 
Dedicated Tanden1 Tnmk Port Servlce~per DSO" OHD TDWOP 0.00 
Oedlcat~d Tandem Trunk Port Servlce·per D51" OH10H1MS TDW1P 0.00 

... This fate element is recovered on a por MOU basis and is included in the end Offlc", Switching and Tandem SWitching, per MOV rate eloments 

COMMON TRANSPORT Shared) 
Common Transport· Per Mde, Pel' MOU 
Common Transport. Facihlies TermInation Per MOU 

LOCAL INTERCONNECTION DEDICATED TRANSPORT 

INTEROFFICE CHANNEL - DEDICATED TRANSPORT 
Interoffice Channel Dedicated Transport ~ 2·W,re VOice Grade· 

Per Mle per month 

!ntetoff!ce Channel· Dedicated Transport- 2· Wire VOice Grade· i 
FaCih~ TerminatIon oar mCl)lh 
!nlerofhce Channel ~ Ded!Cated Tt<mspoft. 56 kops· per mile 

er month 

Inlerolhce Channel· Dedicated Transport· 56 kbps ~ ~atll1ty 
Termination per month 
Inlerofflce CI,,,,nr'lel • Dedicated Transport 64 Kbps • per m!ie 

per month 

interoffIce Channel' Dedicated Transport· 64 ~bps· Facility 
'fertrllnatJon per month 
Interoffice Channel· Dedicated Channel· 051 ~ Pel' Mde per 
month 
InieroffJce Channei ~ DedIcated Tranport • OS j , Faclhty 

Termmation per monlh 
1f11erofflce Ch;mnel ~ Ded>c\ued Transport· 083· Per Mde per 

'monlh 
InteroffIce Channel· DedIcatee Transport ~ DS:)· Fac,hly 
TermmahOn per month-

LOCAL CHANNEL - DEDICATEO TRANSPORT 
Local C~anne! Oed\cated· 'l.·W!re VOtCe Grade pet month 
Local Channel· Dedjcaled - 4.W;re Vorce Grade pet morHh 

Loca.! Channel· Dedlcaled ~ DS1 per mcnlh 

Local Channel OedlC<!lled ~ DS3 FaCility Tennll'l3\!On per month- LOCAL INTERCONNECTION MID-SPAN MEET 
Local Chann~l· Dedicated· OSI per month 

Local Channel· Dedlca1ed DS3 per month 
MULTlPLEXERS 

Channeljzatlcn ~ D5110 DSO Channel S stem 
05310 DS 1 Channel System per monfh 
DS3 InlerfDce Unit DS 1 COCI) per month 

:SIGNALING CCS7 

I , 
CCS7 S,gnahng Ter!'fllnall0n Per STP Port 

CCS7 S19nahnq Usage. Per TCAP Messa~t! 
ICeS7 SlQn<!ihnq ConreCHon. Per hni( fA hnk:) 

O.OOOO035bk 
O.OOO4372bk 

I 
OHM lLoNF 0.0091 

OHM lL5NF 25.32 47.35 

OHM lL5NK 00091 

OHM 1L5NK 18.44 47.35 

OHM 1L5NK 00091 

OHM I lL5NK 18.44 47.35 

OH1,OH1MS lL5NL 01656 

OH1 OH1MS lL5NL 8844 105.54 

iOH3 OH3MS 1L5NM 3.87 

OH3. (lH3MS 1L5NM 107100 335.45 

OHM TEF\J2 19.55 266.84 
OHM TEFV4 2045 266.54 
:)H' TEFHG 36.49 216.65 

OH3 TEFHJ 5'J191 556.31 

OH1MS TEFHG 000 0.00 
OH3MS TEFHJ 0.00 0.00 

OHI OH1MS SATNI 146,77 10142 

OH3,OH3MS SATNS 211.19 199.28 
OH1,OH1MS SATCO 13.76 10.07 

UDB PTBSX 135,05 
0.0000607 

UD6 T~P6A 17.93 43.57 

819 

819 

31.78 

31 78 

31 78 

98.47 

219.28 

46.97 
47.67 

183.54 

343.01 

7162 

11864 
708 

43.57 
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Svc Order Svc Order Incremental Incremental Incremental Increm~ntal 

Submitted SubmiUed Cl"large ,. Charge. Charge ~ Charge· 
Elec Manually Manual Svc Manual Svc; Manual Svc Manual Svc 

per LSR po, LSR Order "s, Order..,.,. Ordel'vs. Order 'IS 

Eloc'ronic,. Electronic· Electronic- Electronic.. 

1st Add'i DIsc 1st Disc Add'i 

Nonrecurrin Disconnect OSS Rat•• $ 
First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

i 

! I ! 
! 

.... 

, 
I 

183' 703 ! 

'831 703 

1831 7,03 

21.47 19.05 

12.03 70.56 

37,63 4,00 

44.22 5.33 
2430 16.95 

139.13 96.84 

i 
11 09 10,49 ! 
40.34 39.07 

18.31 18.31 
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-----LOCAL INTERCONNECTION· Florida 

! 
'nteriCATEGORY RATE ELEMENTS Zont;! acs usoe RATESI$)

m 

Nonrecurring ~~~ Nonrec:urrin
Rec 

First Add', First 
CCS7 Signaling COnnection Per link (8 Imk) (also kno'M1 as D 

I----­
link) UD8 TPP68 1793 43.57 43.57 18.31 
CCS7 Slynahng Connection SWilched access service, u;lerface 
groups, transmlS'Slom paths 6 OS 1 leve~ path WIth bit stream 

18,31 islonallno UDB TPP6X 1793 '3.57 43.57 
CCS1 §i9nahna Connection.A hnk, oer mot'lth UDS TPP9A 1793 43.57 4357 18.31 
CCSl Signaling Conrp?clloh·B IH'lk(also known as D link) P€f 
month liDS TPP9B 17 93 43,57 43.57 1831 
CCS7 SIgnaling Connechon, Swiched acceSs setvlc€. mterfac€ i 
groups, lranSfl'\lS'5lo:m paths 9 OS3 Jevel path \/VI'th bl! siream 
Slonahno i UDS TPP9X 17.93 43.57 4357 18,31 
CCS? SI naht1Q Usage. Per ISliP W>essaa€: 0.0000152 
eCS? Sl nahng Usage Surroqa!e, per link per LATA UDS STU56 694.32 
CCS7 Signaling Poin! COde, per Origlnal1f)9 Pomt Code 
ESlablishmenl or Change, per STP affected UD6 CCAPO I 48.03 46.03 4603 

Notes: If no rate is identified in the contract, the rates, terms. and conditions for the specific service or funclion wiH be as sel forth in applicable 8eHSouth tariff. 
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Submitted SllbmiU(t'Q Charge· Charge Charge· Charge· 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Sve 

per LSR per LSR Order \>'$, Order V5, Ordervs Order vs, 

Electronic- Electronic~ Electronic.. E,ec'r~
1$1 Add" I Oisc 1s.t Oisc Add'i 

Disconnect OSS R.,•• $ I 

Add" SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

18.31 

18.31 
18.31 

!8.31 

i8.31 . 
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BELLSOUTH 

CENTRAL OFFICE COLLOCATION 

Scope of Attachment 

R.~1IS(,nti11Eremises. The rates. tenns, and conditions contained within this 
Attachment shall only apply when Florida Multi Media is physically collocated as a 
sole occupant or as a Host within a BellSouth Premises pursuant to this Attachment. 
BellSouth Premises, as defined in this Attachment. includes BellSouth Central Offices 
and Serving Wire Centers (hereinafter "BellSouth Premises"). This Attachment is 
applicable to BellSouth Premises owned or leased by BeUSouth. If the BellSouth 
Premises occupied by BellSouth is leased by BellSouth from a third party or otherwise 
controlled by a third party, special considerations and/or intervals may apply in 
addition to the temlS and conditions contained in this Attachment. 

Right to Occupy. BellSouth shall offer to Florida Multi Media collocation on rates, 
tenns, and conditions that are just, reasonable, non-discriminatory and consistent with 
the rules of the FCC. Subject to the rates, terms and conditions of this Attachment, 
where space is available and it is technically feasible, BellSouth will allow Florida 
Multi Media to occupy a certain area designated by BellSouth within a BellSouth 
Premises, or on BellSouth property upon which the BeliSouth Premises is located, of a 
size which is specified by Florida Multi Media and agreed to by BellSouth (hereinafter 
"Collocation Space"). The necessary rates, terms and conditions for a premises as 
defined by the FCC, other than BellSouth Premises, shall be negotiated upon 
reasonable request for collocation at such premises. 

Neither BellSouth nor any of BeIlSouth 's afIiliates may reserve space for future use on 
more preferential terms than those set forth in this Attachment. 

In all states other than Florida, the size specified by Florida Multi Media may 
contemplate a request for space sufficient to accommodate Florida Multi Media's 
growth within a twenty-four (24) month period. 

In the state of Florida, the size specified by Florida Multi Media may contemplate a 
request for space sufficient to accommodate Florida Multi Media's growth within an 
eighteen (18) month period. 

BellSouth shall assign Florida Multi Media Collocation Space that 
utilizes existing infrastructure (e.g .. heating, ventilation, air conditioning (HVAC), 
lighting and available power), if such space is available for collocation. Otherwise, 
BeliSouth shall attempt to accommodate Florida Multi Media's requested space 
preferences, if any, including the provision of contiguous space for any subsequent 
request for collocation. In allocating Collocation Space, BellSouth shall not materially 
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increase Florida Multi Media's cost or materially delay Florida Multi Media's 
occupation and use of the Collocation Space, assign Collocation Space that will impair 
the quality of servioe or otherwise limit the service Florida Multi Media wishes to 
oflh, reduce unreasonably the total space available tor physical collocation or 
preclude reasonable physical collocation within the BellSouth Premises. Space shall 
not be available for collocation if it is: (a) physically occupied by non-obsolete 
equipment; (b) assigned to another collocated telecommunications carrier; (c) used to 
provide physical access to occupied space; (d) used to enable technicians to work on 
equipment located within occupied space; (e) properly reserved for future use, either 
by BellSouth or another collocated teleconmlunications carrier; or (f) essential for the 
administration and proper functioning of the BellSouth Premises. BellSouth may 
segregate Collocation Space and require separate entrances lor collocated 
telecommunications carriers to access their Collocation Space, pursuant to FCC Rules. 

1.4 	 Transfer ofCollol;ation Space, Florida Multi Media shaH be allowed to transfer 
Collocation Space to another CLEC under the following conditions: (I) the central 
olTice is not at or near space exhaustion; (2) the transfer of space shall be contingent 
upon BellSouth's approval, which will not be unreasonably withheld; (3) Florida Multi 
Media has no unpaid, undisputed collocation charges; and (4) the transfer of the 
Collocation Space is in conjunction with Florida Multi Media's sale of all, or 
substantially all, of the in-place collocation equipment to the same CLEC. 

1.4.1 	 The responsibilities of Florida Multi Media shall include: (I) submitting a letter of 
authorization to BeUSouth for the transfer; (2) entering into a transter agreement with 
BeHSouth and the acquiring CLEC; and (3) returning all Security Access Devices to 
BellSouth. The responsibilities of the acquiring CLEC shall include: (I) submitting an 
application to BellSouth for the transfer of the Collocation Space; (2) satisfYing all 
requirements of its interconnection agreement with BeUSouth; (3) submitting a letter to 
BellSouth for the assumption of services: and (4) entering into a transfer agreement 
with BellSouth and Florida Multi Media. 

1.4.2 	 In conjunction with a transfer of Collocation Space, any services associated with the 
Collocation Space shall be transfened pursuant to separately negotiated rates, terms 
and conditions. 

1.5SQgce Reclamation. In the event of space exhaust within a BellSouth Premises, 
BellSouth may include in its documentation for the Petition for Waiver filed with the 
Commission, any unutilized space in the BellSouth Premises. Florida Multi Media will 
be responsible for the justification ofunutilized space within its Collocation Space, if 
the Commission requires such justification. 

J .5.1 BellSouth may reclaim unused Collocation Space when a BellSouth central office is at, 
or near, space exhaustion and Florida Multi Media cannot demonstrate that Florida 
Multi Media \"'ill utilize the Collocation Space within a reasonable time. In the event 
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of space exhaust or near exhaust \vithin a BellSouth Premises, BellSouth will provide 
written notice to Florida Multi Media requesting that Florida Multi Media release non­
utilized Collocatiorr Space to BellSouth, when 100 percent of the Collocation Space in 
Florida Multi Media's collocation arrangement is not being utilized. 

Within twenty (20) days of receipt of written notification from BeliSouth, Florida 
Multi Media shall either: (I) return the non-utilized CoiJocation Space to BellSouth, in 
which case Florida Multi Media shall be relieved of all obligations for charges 
associated with that portion of the Collocation Space applicable from the date the 
Collocation Space is returned to BellSouth; or (2) for all states, with the exception of 
Florida, provide BellSouth with information demonstrating that the Collocation Space 
will be utilized within twenty-four (24) months from the date Florida Multi Media 
accepted the Collocation Space (Acceptance Date) from BellSouth. For Florida, 
Florida Multi Media shall provide information to BellSolith demonstrating that the 
Collocation Space will be utilized within eighteen (18) months from the Acceptance 
Date. 

Disputes concerning BellSouth's claim of central otIice space exhaust, or near exhaust, 
or Florida Multi Media's refusal to return requested Collocation Space should be 
resolved by BellSouth and Florida Multi Media pursuant to the Dispute Resolution 
language contained in this Agreement. 

1.6 	 Florida Multi Media shall use the Collocation Space for the purpose of 
installing, maintaining and operating Florida Multi Media's equipment (which may 
include testing and monitoring equipment) necessary fIX interconnection with 
BellSouth's services/facilities or for accessing BellSouth's unbundled network 
elements for the provision of telecommunications services, as specifically set forth in 
this Agreement. The Collocation Space assigned to Florida Multi Media may not be 
used for any purposes other than as specifically described herein or in any amendment 
hereto. 

1.7 	 Rates and Charges. Florida Multi Media agrees to pay the rates and charges identified 
in Exhibit B attached hereto. 

1.8 	 If any due date contained in this Attachment falls on a weekend or a 
national holiday, then the due date will be the next business day thereafter. for 
intervals often (to) days or less, national holidays will be excluded. For purposes of 
this Attachment, national holidays include the following: New Year's Day, Martin 
Luther King, Jr. Day, President's Day (Washington's Birthday), Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, and 
Christmas Day. 

1.9 	 Subject to Section 24 of the General Terms and Conditions of this 
Agreement, the Parties agree to comply with all applicable federal, state, county, local 
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and administrative laws, rules, ordinances, regulations and codes in the performance of 
their obligations hereunder. 

2. 	 Optional Space A vailabilitv Report 

2.1 	 Upon request from Florida Multi Media and at Florida Multi Media's expense, 
BellSouth will provide a written report (Space Availability Report) describing in detail 
the space that is currently available for collocation at a particular BellSouth Premises. 
This report will include the amount of Collocation Space available at the BellSouth 
Premises requested, the number of collocators present at the BellSouth Premises, any 
modifications in the use of the space since the last report on the BellSouth Premises 
requested and the measures BellSouth is taking to make additional space available for 
collocation arrangements. A Space Availability Report does not reserve space at the 
BellSouth Premises for which the Space Availability Report was requested by Florida 
Multi Media. 

2.1.1 	 The request from Florida Multi Media f'Or a Space Availability Report must be in 
writing and include the BellSouth Premises street address, as identified in the Local 
Exchange Routing Guide (LERG), and the Common Language Location Identification 
(CLLl) code for the BellSouth Premises requested. CLLl code information is located 
in the National Exchange Carrier Association (NECA) Tariff FCC NO.4. 

2.1.2 	 BellSouth will respond to a request for a Space Availability Report for a particular 
BellSouth Premises within ten (10) days of the receipt of such request. BellSouth will 
make commercially reasonable efforts to respond in ten (10) days to a Space 
A vailability Report request when the request includes from two (2) to five (5) 
BellSouth Premises within the same state. The response time for Space Availability 
Report requests of more than five (5) BellSouth Premises, whether the request is for 
the same state or for two or more states within the BellSouth Region, shall be 
negotiated between the Parties. IfBellSouth cannot meet the ten (0) day response 
time, BellSouth shall notify Florida Multi Media and inform Florida Multi Media of the 
timeframe under which it can respond. 

3. 	 Collocation Options 

3.1 	 C~eless Collocation. BeliSouth shall allow Florida Multi Media to collocate Florida 
Multi Media's equipment and facilities without requiring the construction ofa cage or 
similar structure. BeJiSouth shall allow Florida Multi Media to have direct access to 
Florida Multi Media's equipment and facilities in accordance with Section 5.12. 
BellSouth shall make cageless collocation available in single bay increments. Except 
where Florida Multi Media's equipment requires special technical considerations (e.g., 
special cable racking or isolated ground plane), BellSouth shall assign cageless 
Collocation Space in conventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations, Florida Multi Media must 
provide the equipment layout, including spatial dimensions f'Or such equipment 
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pursuant to generic requirements contained in Telcordia GR-63-Core, and shall be 
responsible for compliance with all special technical requirements associated with such 
equipment. 

3.2 	 .<:"jlge<1CollocatiQJ1", BeliSouth will make caged Collocation Space available in fifty 
(50) square toot increments. At Florida Multi Media's option and expense, Florida 
Multi Media will arrange with a Supplier certified by BellSouth (BellSouth Certified 
Supplier) to construct a collocation arrangement enclosure in accordance with 
BellSouth's specifications for a wire mesh enclosure prior to starting equipment 
installation. Where local building codes require enclosure specifications more stringent 
than BellSouth's wire mesh enclosure specifications, Florida Multi Media and Florida 
Multi Media's BellSouth Certified Supplier must comply with the more stringent local 
building code requirements. Florida Multi Media's BellSouth Certified Supplier shall 
be responsible for filing and obtaining any and all necessary permits andlor licenses for 
such construction. BellSouth or BellSouth's designated agent or contractor shall 
provide, at Florida Multi Media's expense, documentation, which may include existing 
building architectural drawings. enclosure drawings, specifications, etc., necessary for 
Florida Multi Media's BellSouth Certified Supplier to obtain all necessary permits 
and/or other licenses. Florida Multi Media's BellSouth Certified Supplier shall bill 
Florida Multi Media directly for all work performed for Florida Multi Media. 
BellSouth shall have no liability for, nor responsibility to pay, such charges imposed by 
Florida Multi Media's BellSouth Certified Supplier. Florida Multi Media must provide 
the local BellSouth Central Office Building Contact with two (2) Access Keys that will 
allow entry into the locked enclosure. Except in the case of an emergency. BellSouth 
will not access Florida Multi Media's locked enclosure prior to notifYing Florida Multi 
Media at least forty-eight (48) hours or two (2) business days, whichever is greater, 
before access to Florida Multi Media's Collocation Space is required. Upon request, 
BellSoutb shall construct the enclosure tor Florida Multi Media. 

3.2.1 	 In the event Florida Multi Media's BellSouth Certified Supplier will construct the 
collocation arrangement enclosure, BellSouth may elect to review Florida Multi 
Media's plans and specifications, prior to allowing the construction to start, to ensure 
compliance with BellSouth's wire mesh enclosure specifications. BellSouth willnotity 
Florida Multi Media of its desire to conduct this review in BellSouth's Application 
Response, as defmed herein, to Florida Multi Media's Initial Application. If Florida 
Multi Media's Initial Application does not indicate its desire to construct its own 
enclosure and Florida Multi Media subsequently decides to construct its own 
enclosure prior to BeliSouth's Application Response, then Florida Multi Media will 
resubmit its Initial Application, indicating its desire to construct its own enclosure. Jf 
Florida Multi Media subsequently decides to construct its own enclosure after the 
bona fide finn order (hereinafter "BFFO") has been accepted by BellSouth. Florida 
Multi Media will submit a Subsequent Application, as defmed in Section 6.2 of this 
Attachment. If BellSouth elects to revie\',: Florida Multi Media's plans and 
specifications. then BcllSollth will provide notification to Florida Multi Media within 
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ten (10) days after the Initial Application BFFO date or, if a Subsequent Application is 
submitted as set forth in the preceding sentence, then the Subsequent Application 
BFFO date. BeIlS()uth shall complete its review within fifteen (15) days after 
BellSouth's receipt of Florida Multi Media's plans and specifications. Regardless of 
whether or not BellSouth elects to review Florida Multi Media's plans and 
specifications, BellSouth reserves the right to inspect the enclosure after construction 
has been completed to ensure that it is constructed according to Florida Multi Media's 
submitted plans and specifications and/or BellSouth's wire mesh enclosure 
specifications, as applicable. If BellSouth decides to inspect the constructed 
Collocation Space, BeliSouth will complete its inspection within fifteen (15) days after 
receipt of Florida Multi Media's written notification that the enclosure has been 
completed. Within seven (7) days after BeliSouth has completed its inspection of 
Florida Multi Media's caged Collocation Space BeliSouth shall require Florida Multi 
Media, at Florida Multi Media's expense, to remove or correct any structure that does 
not meet Florida Multi Media's plans and specifications or BellSouth's wire mesh 
enclosure specifications, as applicable. 

3.3 	 Shared Caged CollocatiQn. Florida Multi Media may allow other telecommunications 
carriers to share Florida Multi Media's caged Collocation Space, pursuant to the tenus 
and conditions agreed to by Florida Multi Media (Host) and the other 
teleconuuunications carriers (Guests) contained in this Section, except where the 
BellSouth Premises is located within a leased space and BellSouth is prohibited by said 
lease from offering such an option to Florida Multi Media. BeliSouth shall be notified 
in writing by Florida Multi Media upon the execution of any agreement between the 
Host and its Guest(s) prior to the submission of an application. Further, such 
notification shall include the name of the Guest(s), the term of the agreement, and a 
certification by Florida Multi Media that said agreement imposes upon the Guest(s) the 
same tenus and conditions for Collocation Space as set forth in this Attachment 
between BellSouth and Florida Multi Media. The tenn of the agreement between the 
Host and its Guest(s) shall not exceed the tem1 of this Agreement 8etween BellSouth 
and Florida Multi Media. 

3.3.1 	 Florida Multi Media, as the Host, shall be the sole interface and responsible Party to 
BeliSouth tor the assessment and billing of rates and charges contained within this 
Attachment and for the purposes of ensuring that the safety and security requirements 
of this Attachment are ftilly complied with by the Guest( s), its employees and agents. 
BellSouth shall provide Florida Multi Media with a pro-ration of the costs of the 
Collocation Space based on the number of collocators and the space used by each. 
There will be a minimum charge of one (I) bay/rack per Host/Guest. In addition to 
the above, for all states other than Florida, Florida Multi Media shall be the responsible 
Party to BellSouth for the purpose of submitting applications for initial and additional 
equipment placement for the Guest(s). In Florida, the Guest(s) may submit its own 
Initial Application and Subsequent Applications for equipment placement using the 
Host's Access Carrier Name Abbreviation (ACNA). A separate Guest application 
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shall result in the assessment of an Initial Application Fee or a Subsequent Application 
Fee, as set forth in Exhibit B, which will be billed to the Host on the date that 
BellSouth provides·its written Application Response to the Guest(s) Bona Fide 
application. 

3.3.2 	 Notwithstanding the foregoing, the Guest(s) may submit service orders directly to 
BeliSouth to request the provisioning of interconnecting facilities between BellSouth 
and the Guest(s), the provisioning of services, and/or access to Network Elements. 
The bill for these interconnecting facilities, services and Network Elements will be 
charged to the Guest(s) pursuant to the applicable BeliSouth Tariffor the Guest's 
Interconnection Agreement \vith BellSouth. 

3.3.3 	 Florida Multi Media shall indemnifY and hold hannless BeliSouth from any and all 
claims, actions, causes of action, of whatever kind or nature arising out of the presence 
of Florida Multi Media's Guest(s) in the Collocation Space, except to the extent 
caused by BellSouth's sole negligence, gross negligence, or \viHful misconduct. 

3.4 	 Acljacent Collocation. Subject to technical feasibility and space availability, BellSouth 
will pennit an adjacent collocation arrangement (Adjacent Arrangement) on BeliSouth 
Premises' property only when space within the requested BellSouth Premises is 
legitimately exhausted and where the Adjacent Arrangement does not interfere with 
access to existing or planned structures or facilities on the BellSouth Premises' 
property. An Adjacent Arrangement shall be constructed or procured by Florida Multi 
Media or Florida Multi Media's BellSouth Certified Supplier and must be in 
conformance with the provisions of BellSouth's design and construction specifications. 
Further, Florida Multi Media shall construct, procure, maintain and operate said 
Adjacent Arrangement pursuant to all of the applicable rates, terms and conditions set 
forth in this Attachment. 

3.4.1 	 I f Florida Multi Media requests Adjacent Collocation, pursuant to the conditions 
stated in 3.4 above, Florida Multi Media must arrange with a BellSouth Certified 
Supplier to construct or procure the Adjacent Arrangement structure in accordance 
with BeliSouth's specifications. BellSouth will provide the appropriate specifications 
upon request. Where local building codes require specifications more stringent than 
BellSouth's own specifications, Florida Multi Media and Florida Multi Media's 
BellSouth Certified Supplier shall comply with the more stringent local building code 
requirements. Florida Multi Media's BellSouth Certified Supplier shall be responsible 
for filing and obtaining any and all necessary zoning, permits and/or licenses for such 
construction. Florida Multi Media's BcllSouth Certified Supplier shall bill Florida 
Multi Media directly for all work performed tor Florida Multi Media to comply with 
this Attachment. BellSouth shall have no liability for, nor responsibility to pay, such 
charges imposed by Florida Multi Media's BellSouth Certified Supplier. Florida Multi 
Media must provide the local BelISouth Central Office Building Contact with two (2) 
cards, keys or other access devices used to gain entry into the locked enclosure. 
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Except in the case of an emergency, BellSouth will not access Florida Multi Media's 
locked enclosure prior to notifYing Florida Multi Media at least forty-eight (48) hours 
or two (2) business·days, whichever is greater, before access to the Collocation Space 
is required. 

3.4.2 	 Florida Multi Media must submit its Adjacent Arrangement construction plans and 
specifications to BellSouth when it places its Firm Order. BellSoutb shall review 
Florida Multi Media's plans and specifications prior to the construction of an Adjacent 
Arrangement to ensure Florida Multi Media's compliance with BellSouth's 
specifications. BellSouth shall complete its review within fifteen (15) days after 
receipt of the plans and specifications from Florida Multi Media for the Adjacent 
Arrangement. BellSouth may inspect the Adjacent Arrangement during and after 
construction is completed to ensure that it is constructed according to Florida Multi 
Media's submitted plans and specifications. If BellSouth decides to inspect the 
completed Adjacent Arrangement, BellSouth will complete its inspection within fifteen 
(15) days after receipt of Florida Multi Media's written notification that the Adjacent 
Arrangement has been completed. Within seven (7) days after BellSouth has 
completed its inspection of Florida Multi Media's Adjacent Arrangement, BellSouth 
shall require Florida Multi Media, at Florida Multi Media's expense, to remove or 
correct any structure that does not meet its submitted plans and specifications or 
BellSouth's specifications. as applicable. 

3.4.3 	 Florida Multi Media shall provide a concrete pad, the structure housing the Adjacent 
Arrangement, HV AC, lighting, and all of the facilities that are required to connect the 
structure (i.e., racking, conduits, etc.) to the BellSouth point of demarcation. At 
Florida Multi Media's option, and where the local authority having jurisdiction 
permits, BellSouth shall provide an AC power source and access to physical 
Collocation services and facilities, subject to the same nondiscriminatory requirements 
as those applicable to any other physical Collocation arrangement. In Alabama and 
Louisiana, at Florida Multi Media's request and expense, BellSoutb will provide DC 
power to an Adjacent Collocation site where technically feasible, as that term has been 
defined by the FCC, and in accordance with applicable law. BellSouth will provide 
DC power in an Adjacent Arrangement provided that such provisioning can be done in 
compliance with the National Electric Code (NEC), all safety and building codes, and 
any local codes, such as, but not limited to, local zoning codes, and upon completion 
of negotiations between the Parties on the applicable rates and provisioning intervals. 
Florida Multi Media will pay for any and all DC power construction and provisioning 
costs to an Adjacent Arrangement through individual case basis (ICB) pricing that 
must be paid as follows: fifty percent (50%) before the DC installation work begins 
and fifty percent (50%) at completion of the DC installation work to the Adjacent 
Anangement. Florida Multi Media's BellSouth Certified Supplier shall be 
responsible, at Florida Multi Media's sole expense, for filing the required 
documentation to obtain any and all necessary permits andlor licenses for an Adjacent 
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Arrangement. BellSouth shall allow Shared Caged Collocation within an Adjacent 
Arrangement, pursuant to the temlS and conditions set forth in Section 3.3 above. 

3.5 	 Direct Connect. BellSouth will permit Florida Multi Media to directly interconnect 
between its own physicaVvirtual Collocation Spaces within the same BellSouth central 
oflice (Direct Connect). Florida Multi Media shall contract with a BellSouth Certified 
Supplier to place the Direct Connect, which shall be provisioned using facilities owned 
by Florida Multi Media. A Direct Connect shall utilize BellSouth common cable 
support stmcture. There will be a recurring charge per linear foot, per cable, of the 
actual common cable support stmcture used by Florida Multi Media to provision the 
Direct Connect between its physical/virtual Collocation Spaces. In those instances 
where Florida Multi Media's physicaVvirtual Collocation Spaces are contiguous in the 
central oflice, Florida Multi Media will have the option of using Florida Multi Media's 
own technicians to deploy the Direct Connect using either electrical or optical facilities 
between its Collocation Spaces by constmcting its own dedicated cable support 
stmcture. Florida Multi Media will deploy such electrical or optical connections 
directly between its own equipment without being routed through BellSouth's 
equipment or common cable support stmcture. Florida Multi Media may not self­
provision a Direct Connect on any BellSouth distribution frame, POT (Point of 
Tem1ination) Bay, DSX (Digital System Cross-Connect) panel or LGX (Light Guide 
Cross-Connect) panel. Florida Multi Media is solely responsible for ensuring the 
integrity of the signal. 

3.5.1 	 To place an order for a Direct Connect, Florida Multi Media must submit an Initial 
Application or Subsequent Application to BellSouth. I f no modification to the 
Collocation Space is requested other than the placement of a Direct Connect, the Co­
Carrier Cross Connect/Direct Connect Application Fee for Direct Connect, as defmed 
in Exhibit B, will apply. If other modifications are requested, in addition to the 
placement of a Direct Connect, either an Initial Application Fee or a Subsequent 
Application Fee will apply, pursuant to Section 6.2 of this Attachment. BellSouth will 
bill this nonrecurring charge on the date that BellSouth provides a;Application 
Response to Florida Multi Media. 

3.6 	 i::!t=...CJlrrier Cross Connect. A Co-Carrier Cross Connect (CCXC) is a cross 
connection between Florida Multi Media and another collocated telecommunications 
carrier, other than BellSouth, in the same BellSouth Premises. Where technically 
feasible, BellSouth will permit Florida Multi Media to interconnect between its 
Collocation Space(s) and the physical/virtual collocation space(s) of another 
collocated telecommunications carrieres) within the same BellSouth Premises via a 
CCXc, pursuant to the FCC's Rules. The other collocated telecommunications 
carrier's agreement must also contain CCXC rates, terms and conditions before 
BellSouth will permit the provisioning of a CCXC between the two collocated 
carriers. The applicable BellSouth charges will be assessed to Florida Multi Media 
upon Florida Multi Media's request for the CCXc. Florida Multi Media is prohibited 
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from using the Collocation Space for the sole or primary purpose of cross-connecting 
to other collocated telecommunications carriers. 

3.6.1 	 Florida Multi Media must contract with a BellSouth Certified Supplier to place the 
CCXc. The CCXC shall be provisioned using facilities owned by Florida Multi 
Media. Such cross-connections to other collocated telecommunications carriers may 
be made using either electrical or optical facilities. Florida Multi Media shall be 
responsible for providing a letter of authorization (LOA), with the application, to 
BeUSouth from the other collocated telecommunications carrier to which it will be 
cross-connecting. The CCXC shall utiuze BellSouth common cable support structure. 
There will be a recurring charge per linear foot, per cable, of the common cable 
support structure used by Florida Multi Media to provision the CCXC to the other 
collocated telecommunications carrier. In those instances where Florida Multi 
Media's equipment and the equipment of the other collocated telecommunications 
carrier are located in contiguous caged Collocation Space, Florida Multi Media may 
use its own technicians to install the CCXC using either electrical or optical facilities 
between the equipment of both collocated telecommunications carriers by constructing 
a dedicated cable support structure between the two contiguous cages. Florida Multi 
Media shall deploy such electrical or optical cross-connections directly between its 
own equipment and the equipment of the other collocated teleconununications carrier 
without being routed through BeliSouth' s equipment or, in the case of a CCXC 
provisioned between contiguous collocation spaces, common cable support structure. 
Florida Multi Media shall not provision CCXC on any BellSouth distribution frame, 
POT Bay, DSX panel or LGX paneL Florida Multi Media is solely responsible for 
ensuring the integrity of the signaL 

3.6.2 	 To place an order for a CCXC, Florida Multi Media must submit an application to 
BellSouth. If no modification to the Collocation Space is requested other than the 
placement of a CCXC, the Co-Carrier Cross Connect/Direct Connect Application Fee 
for a CCXC, as defmed in Exhibit B, will apply. I f other modifications are requested, 
in addition to the placement of a CCXC, either an Initial Application or a Subsequent 
Application Fee will apply, pursuant to Section 6.2 of this Attachment. BellSouth will 
bill this nonrecurring charge on the date that it provides an Application Response to 
Florida Multi Media. 

4. 	 Occupancy 

4.1 	 Space Ready Notification. BellSouth will notifY Florida Multi Media in writing when 
the Collocation Space is ready for occupancy (Space Ready Date). 

4.2 	 Acceptance Walk Through. Florida Multi Media will schedule and complete an 
acceptance walkthrough of new or additional provisioned Collocation Space with 
BellSouth within fifteen (15) days after the Space Ready Date. BellSouth will correct 
any identit1ed deviations from Florida Multi Media's original orjointly amended 
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application within seven (7) days after the walkthrough. unless the Parties mutually 
agree upon a different time frame. BeliSouth will then establish a new Space Ready 
Date. Another acceptance walkthrough will be scheduled and conducted within fifteen 
( 15) days after the new Space Ready Date. This follow-up acceptance walkthrough 
will be limited to only those deviations identified in the initial walkthrough. If Florida 
Multi Media completes its aeeeptance walkthrough within the fifteen (15) day interval 
associated with the applicable Space Ready Date, billing will begin upon the date of 
Florida Multi Media's acceptance of the Collocation Space (Space Acceptance Date). 
In the event Florida Multi Media fails to complete an acceptance walkthrough within 
the fifteen ( 15) day interval associated with the applicable Space Ready Date, the 
Collocation Space shall be deemed accepted by Florida Multi Media on the Space 
Ready Date and billing will commence from that date. 

4.3 	 l~9-rly Space Acceptance. If Florida Multi Media decides to occupy the Collocation 
Space prior to the Space Ready Date, the date Florida Multi Media occupies the space 
is deemed the Space Acceptance Date and billing will begin from that date. Florida 
Multi Media mllst notifY BellSouth in writing that its collocation equipment installation 
is complete. Florida Multi Media's collocation equipment installation is complete, 
which is when Florida Multi Media's equipment has been cross-connected to 
BellSouth's network for the purpose of provisioning telecommunication services to 
Florida Multi Media's customers. BellSouth may, at its discretion, refuse to accept 
any orders for cross-connects until it has received such notice from Florida Multi 
Media. 

4.4 	 I~rminatiQIl of OcclJpancy. In addition to any other provisions addressing termination 
of occupancy in this Agreement, Florida Multi Media may terminate its occupancy of a 
particular Collocation Space by submitting a Subsequent Application requesting 
termination of occupancy for such Collocation Space ..Such termination shall be 
etTective upon BellSouth's acceptance of the Space Relinquishment Form. Billing for 
monthly recurring charges will cease on the date that Florida Multi Media and 
BeliSouth conduct an inspection of the terminated space and jointly sign offon the 
Space Relinquishment Form or on the date that Florida Multi Media signs off on the 
Space Relinquislmlent Form and sends this form to BellSouth, provided no 
discrepancies are found during BellSouth's subsequent inspection of the tenninated 
space. If the subsequent inspection by BellSouth reveals any discrepancies. billing will 
cease on the date that BellSouth and Florida Multi Media jointly conduct an 
inspection, confirming that Florida Multi Media has corrected all of the noted 
discrepancies identified by BellSouth. A Subsequent Application Fee will not apply 
for the termination ofoccupancy; however, specific disconnect fees may apply to the 
services tenllinating to such Collocation Space. The particular discOlmect fees that 
would apply in each state are contained in Exhibit B of this Attachment. BellSouth 
may tenninate Florida Multi Media's right to occupy Collocation Space in the event 
Florida Multi Media fails to comply with any provision of this Agreement, including 
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payment of the applicable fees contained in Exhibit B of this Attachment for such 
Collocation Space. 

4.4.1 	 Upon tennination ofoccupancy, Florida Multi Media, at its sole expense. shall remove 
its equipment and any other property owned, leased or controlled by Florida Multi 
Media from the Collocation Space. Florida Multi Media shall have thirty (30) days 
from the BFFO date ("Termination Date") to complete such removal, including the 
removal of all equipment and facilities of Florida Multi Media's Guest(s), unless 
Florida Multi Media's Guest(s) has assumed responsibility for the Collocation Space 
housing the Guest(s)'s equipment and executed the appropriate documentation 
required by BellSouth to transfer the Collocation Space to the Guest(s) prior to 
Florida Multi Media's Tennination Date. 

4.4.2 	 Florida Multi Media shan continue the payment of all monthly recurring charges to 
BellSouth until the date Florida Multi Media, and if applicable Florida Multi Media's 
Guest(s), has fully vacated the Collocation Space and the Space Relinquishment Form 
has been accepted by BellSouth. If Florida Multi Media or Florida Multi Media's 
Guest(s) fails to vacate the Collocation Space within thirty (30) days from the 
Termination Date BellSouth shall have the right to remove and dispose of the 
equipment and any other property of Florida Multi Media or Florida Multi Media's 
Guest(s), in any manner that BellSouth deems fit, at Florida Multi Media's expense 
and with no liability whatsoever for Florida Multi Media's property or Florida Multi 
Media's Gucst(s)'s property. 

4.4.3 	 Upon tennination of Florida Multi Media's right to occupy specific Collocation Space, 
the Collocation Space will revert back to BellSouth's central office space inventory. 
Florida Multi Media shall surrender the Collocation Space to BellSouth in the same 
condition as when it was first occupied by Florida Multi Media, with the exception of 
ordinary wear and tear, unless otherwise agreed to by the Parties. Florida Multi 
Media's BellSouth Certified Supplier shall be responsible for updating and making any 
necessary changes to BellSouth's records as required by BeIlSouth":"pecifications 
including, but not limited to, BellSouth's Central Office Record Drawings and ERMA 
Records. Florida Multi Media shall be responsible for the cost of removing any 
Florida Multi Media constructed enclosure, as well as any supporting structures (e.g., 
racking, conduits, power cables, etc.), by the Termination Date and restoring the 
grounds to their original condition. 

5. 	 Use of Collocation Space 

5.1 	 ./iWl..1}ent ~. BellSouth shall pennit the collocation and use of any equipment 
necessary for interconnection to BellSouth's network and/or access to BellSouth's 
unbundled network elements in the provision of telecommunications services, as the 
term "necessary" is defined by FCC 47 C.F.R. Section 51.323 (b). The primary 
purpose and function of any equipment collocated in a BellSouth Premises must be for 
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interconnection to BellSouth's network or access to BellSouth's unbundled network 
elements in the provision of telecommunications services. Equipment is necessary for 
interconnection if an inability to deploy that equipment would, as a practical, 
economical, or operational matter, preclude the requesting carrier from obtaining 
interconnection with BellSouth at a level equal in quality to that which BellSouth 
obtains within its own network or what BellSouth provides to any affiliate, subsidiary, 
or other party. 

5.1.2 	 Examples of equipment that would not be considered necessary include, but are not 
limited to: traditional circuit switching equipment. equipment used exclusively for 
call-related databases, computer servers used exclusively for providing infonnation 
services, operations support system (OSS) equipment used to support collocated 
telecommunications carrier network operations, equipment that generates customer 
orders, manages trouble tickets or inventory, or stores customer records in centralized 
databases, etc. BellSouth will detemline upon receipt ofan application if the 
requested equipment is necessary based on the criteria established by the FCC 
Multifunctional equipment placed on a BellSouth Premises must not place any greater 
relative burden on BeliSouth's property than comparable single-function equipment. 
BellSouth reserves the right to allow the collocation of any equipment on a 
nondiscriminatory basis. 

5.1.3 	 Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level I requirements as outlined in Telcordia Special Report SR-3580, Issue I. 
Except where otherwise required by a Commission, BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation equipment based on Florida 
Multi Media's failure to comply with this Section .. 

5.2 	 Temlinations. Florida Multi Media shall not request more DSO, DS 1, DS3 and/or 
optical terminations for a collocation arrangement than the total po_rt or termination 
capacity of the equipment physically installed in the Collocation Space. The total 
capacity of the equipment coIlocated in the CoIlocation Space will include equipment 
contained in an application, as well as any equipment already placed in the Collocation 
Space. Iffull network termination capacity of the equipment being installed is not 
requested in the application submitted by Florida Multi Media, additional network 
temlinations for the installed equipment will require the submission of a Subsequent 
Application. In the event Florida Multi Media submits an application for terminations 
that will exceed the total capacity of the collocated equipment, Florida Multi Media 
will be informed of the discrepancy by BeliSouth and required to submit a revision to 
the application. 

5.3 	 Security Interest in EJll!iJ2!!lent. Commencing with the most current calendar quarter 
after the effective date of this Attachment, and thereafter with respect to each 
subsequent calendar quarter during the term of this Agreement. Florida Multi Media 
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will, no later than thirty (30) days after the close of such calendar quarter, provide a 
report to ICS Collocation Product Management Room 34A55, 675 W. Peachtree 
Street. Atlanta, Georgia 30375, listing any equipment in the Collocation Space (i) that 
was added during the calendar quarter to which such report pertains, and (ii) for which 
there is a UCC-I lien holder or another entity that has a secured financial interest in 
such equipment (Secured Equipment). I f no Secured Equipment has been installed 
within a given calendar quarter, no report shall be due hereunder in connection with 
such calendar quarter. 

5,4 	 bLQ Marketin.,gc Florida Multi Media shall not use the Collocation Space for marketing 
purposes, nor shall it place any identifYing signs or markings outside the Collocation 
Space or on the grounds of the BellSouth Premises. 

5.5 	 Equipment Identification. Florida Multi Media shall plaee a plaque or atllx other 
identification (e.g., stenciling or labeling) to each piece of Florida Multi Media's 
equipment, including the appropriate emergency contacts with their corresponding 
telephone numbers, in order for BellSouth to properly identify Florida Multi Media's 
equipment in the case of an emergency. For caged Collocation Space, such 
identification must be placed on a plaque affIXed to the outside of the caged enclosure. 

5.6 	 I:n!["<lD(;~Fac:i1ities, Florida Multi Media may elect to place Florida Multi Media­
owned or Florida Multi Media leased fiber entrance facilities into its Collocation 
Space. BellSouth will designate the point of interconnection in close proximity to the 
BellSouth Premises housing the Collocation Space, such as at an entrance manhole or 
a cable vault. which are physically accessible by both Parties. Florida Multi Media will 
provide and place fiber cable in the entrance manhole of sufficient length to be pulled 
through conduit and into the splice location. Florida Multi Media will provide and 
install a sufticient length of fire retardant riser cable, to which BelISouth will splice the 
entrance cable. The fire retardant riser cable will extend from the splice location to 
Florida Multi Media's equipment in Florida Multi Media's Colloca,tion Space. In the 
event Florida Multi Media utilizes a non-metallic, riser-type entrance facility, a splice 
will not be required. Florida Multi Media must contact BellSouth for authorization 
and instruction prior to placing any entrance facility cable in an entrance manhole or 
cable vault. Florida Multi Media is responsible for the maintenance of the entrance 
facilities. 

5.6.1 	 Micr9wave TransmissiQll Facilitie~ At Florida Multi Media's request, BellSouth will 
accommodate. where technically feasible and space is available, a microwave entrance 
facility, pursuant to separately negotiated rates, terms and conditions. 

5.6.2 	 CQ.}2per and Coaxial CableEntrance Facilities. In Florida, Georgia and Tennessee, 
BellSouth shall permit Florida Multi Media to use copper or coaxial cable entrance 
facilities, if approved by the Commission, but only in those rare instances where 
Florida Multi Media demonstrates a necessity and entrance capacity is not at or near 
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exhaust in a particular BellSouth Premises in which Florida Multi Media's Collocation 
Space is located. t:I0twithstanding the foregoing, in the case of adjacent collocation, 
copper facilities may be used between the adjacent collocation arrangement and the 
central office demarcation point, unless BellSouth determines that limited space is 
available for the placement of these entrance facilities. 

5.7 	 Dual EntranceFacilities. BellSouth will provide at least two interconnection points at 
each BellSouth Premises where at least two such interconnection points are available 
and capacity exists. Upon receipt ofa request by Florida Multi Media for dual 
entrance facilities to its physical Collocation Space, BellSouth shall provide Florida 
Multi Media with information regarding BellSouth's capacity to accommodate the 
requested dual entrance facilities. If conduit in the serving manhole(s) is available and 
is not reserved for another purpose or for utilization within twelve (12) months of the 
receipt of an application for collocation, BeliSollth will make the requested conduit 
space available for the installation of a second entrance facility to Florida Multi 
Media's Collocation Space. The location of the serving manhole(s) will be determined 
at the sole discretion of BellSouth. Where dual entrance tacilities arc not available due 
to a lack of capacity, BellSouth will provide this information to Florida Multi Media in 
the Application Response. 

5.8 	 Shared Use. Florida Multi Media may utilize spare capacity on an existing 
telecommunications carrier's entrance facility for the purpose of obtaining an entrance 
facility to Florida Multi Media's Collocation Space within the same BellSouth 
Premises. 

5.8.1 	 BeliSouth shall allow the splice, as long as the fiber is non-working dark fiber. Florida 
Multi Media must arrange with BellSouth in accordan<:e with BellSouth's Special 
Construction Procedures, RL93-II-030BT, and provide a LOA from the other 
telecotmnunications carrier authorizing BellSouth to perform the splice of the Florida 
Multi Media-provided riser cable to the spare capacity on the other­
telecommunications carrier's entrance facility. If Florida Multi Media desires to allow 
another telecommunications carrier to use its entrance facilities, the 
telecommunications carrier must arrange with BellSouth in accordance \',;ith 
BellSouth's Special Construction Procedures, RL 93-11-030BT, and provide a LOA 
from Florida Multi Media authorizing BellSouth to perfoml the splice of the 
telecommunications carrier's provided riser cable to the spare capacity on Florida 
Multi Media's entrance facility. 

5.9 	 Demarcation Point. BellSouth will designate the point(s) of demarcation between 
Florida Multi Media's equipment and/or network facilities and BellSouth's network 
facilities. Each Party will be responsible for the maintenance and operation of all 
equipment/facilities on its side of the demarcation point. Florida Multi Media shall be 
responsible for providing the necessary cabling and Florida Multi Media's BellSouth 
Certified Supplier shall be responsible for installing and properly labeling/stenciling the 
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common block and any necessary cabling identified in Section 7 of this Attacrunent. 
Florida Multi Media or its agent must perform all required maintenance to the 
equipment/facilities"on its side of the demarcation point, pursuant to Section 5.10, 
fi)llowing, and may seli:provision cross-connects that may be required within its own 
Collocation Space to activate service requests. 

5.9. I 	 In Tennessee, BellSouth will designate the point(s) of demarcation between Florida 
Multi Media's equipment andlor network facilities and BellSouth's network facilities. 
Each Party will be responsible for the maintenance and operation of all 
equipment/facilities on its side of the demarcation point. For connections to 
BellSouth's network, Florida Multi Media may request that the demarcation point be a 
Point ofTennination (POT) bay in a common area within the BeliSouth Premises. 
which Florida Multi Media shall be responsible for providing and Florida Multi 
Media's BellSouth Certified Supplier shall be responsible for installing and properly 
labeling/stenciling. Florida Multi Media's BellSouth Certified Supplier shall also be 
responsible for installing the necessary cabling between Florida Multi Media's 
Collocation Space and the POT bay. Florida Multi Media, its agent, or Florida Multi 
Media's BellSouth Certified Supplier must pertorm all required maintenance to the 
equipment/network facilities on its side of the demarcation point and may self­
provision cross-connects that it requires within its own Collocation Space to activate 
service requests. If Florida Multi Media desires to avoid the use ofa POT bay or any 
other intermedialY device as contemplated by the Tennessee Regulatory Authority, 
BellSouth shall negotiate alternative rates, tenns and conditions for such requested 
demarcation point. 

5.10 	 Equipment and Facilities. Florida Multi Media, or ifrequired by this Attachment, 
Florida Multi Media's BellSouth Certified Supplier, is solely responsible for the 
design, engineering, installation, testing, provisioning,'performance, monitoring, and 
maintenance/repair of the equipment and network facilities used by Florida Multi 
Media, which must be performed in compliance with all applicable_BellSouth 
specifications. Such equipment and network facilities may include, but are not limited 
to, cable(s), equipment, and point oftellnination connections, Florida Multi Media 
and its designated BellSouth Certified Supplier must follow and comply with all 
BeliSouth specifications outlined in the following BellSouth Technical ReqUirements: 
TR 73503, TR 73519, TR 73572, and TR 73564. 

5.11 	 BellSouth's Access to Collocation Space. From time to time, BellSollth may require 
access to Florida Multi Media's Collocation Space. Be\lSouth retains the right to 
access Florida Multi Media·s Collocation Space tor the purpose of making BellSouth 
equipment and building modifications (e.g .. installing, altering or removing racking, 
ducts, electrical wiring, BVAC, and cabling). In such cases, BellSouth will give notice 
to Florida Multi Media at least torty-eight (48) hours before access to Florida Multi 
Media's Collocation Space is required. Florida Multi Media may elect to be present 
whenever BellSouth performs work in the Florida Multi Media's Collocation Space. 
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The Parties agree that Florida Multi Media will not bear any of the expense associated 
with this type ofw,:rk. 

In the case of an emergency, BellSouth will provide oral notice of entry as soon as 
possible and. upon request. will provide subsequent written notice. 

Florida Multi Media must provide the local BellSouth Central Office Building Contact 
with two (2) Access Devices that will allow BellSouth entry into any enclosed and 
locked Collocation Space including, but not limited to, an Adjacent Arrangement, 
pursuant to the requirements contained in this Section. 

florida Multi Media's Access. Pursuant to Section 12, Florida Multi Media shall have 
access to its Collocation Space twenty-four (24) hours a day, seven (7) days a week. 
Florida Multi Media agrees to provide the name and social security number, date of 
birth, or driver's license number of each employee, supplier, or agent of Florida Multi 
Media or Florida Multi Media's Guest(s) with Florida Multi Media's written request 
for access keys or cards (Access Devices) for specific BellSouth Premises, prior to the 
issuance of said Access Devices, using Fonn RF-2906-C, the "CLEC and CLEC 
Certified Supplier Access Request and Acknowledgement" form. The appropriate key 
acknowledgement forms (the "Collocation Acknowledgement Sheet" for access cards 
and the "Key Acknowledgement Fornl" for keys) must be signed by Florida Multi 
Media and returned to BellSouth Access Management within fifteen (15) days of 
Florida Multi Media's receipt of these forms. Failure to return these properly 
acknowledged forms will result in the subsequent access key or card requests being 
held by BellSouth until the proper acknowledgement documents have been received by 
BellSouth and reflect current infonnation. Access Devices may not be duplicated 
under any circumstances. Florida Multi Media agrees to be responsible for all Access 
Devices and for the return of all Access Devices in the possession of Florida Multi 
Media's employees, suppliers, agents, or Guests after termination of the employment 
relationship, the contractual obligation with Florida Multi Media ends, upon the 
tenllination of this Agreement, or upon the termination of occupancy of Collocation 
Space in a specific BellSouth Premises. Florida Multi Media shall pay all applicable 
charges associated with lost or stolen Access Devices. 

BellSouth will permit one (I) accompanied site visit, which will be limited to no more 
than one hour, to Florida Multi Media's designated Collocation Space, after receipt of 
the BFFO, without charge to Florida Multi Media. Florida Multi Media must submit 
to BellSouth the completed Access Control Request Form tor all employees, suppliers, 
agents or Guests requiring access to a BellSouth Premises at least thirty (30) days 
prior to the date Florida Multi Media desires to gain access to the Collocation Space. 
In order to permit reasonable access during construction of the Collocation Space, 
Florida Multi Media may submit a request for its one (I) free accompanied site visit to 
its designated Collocation Space at any time subsequent to BellSouth's receipt of the 
BFFO. In the event Florida Multi Media desires access 10 its designated Collocation 
Space after the fIrst accompanied free visit and florida Multi Media's access request 
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formes) has not been approved by BellSouth or Florida Multi Media has not yet 
submitted an access request form to BellSouth, Florida Multi Media shall be permitted 
to access the Colloc·ation Space accompanied by a BellSouth security escort, at Florida 
Multi Media's expense, which will be assessed pursuant to the Security Escort fees 
contained in Exhibit B. Florida Multi Media must request that escorted access be 
provided by BellSotlth to Florida Multi Media's_designated Collocation Space at least 
three (3) business days prior to the date such access is desired. A BellSouth security 
escort will be required whenever Florida Multi Media or its approved agent or supplier 
requires access to the entrance manhole. 

LO~Lor Stol~ILAccess Deyices. Florida Multi Media shall immediately notifY 
BellSouth in writing when any of its Access Devices have been lost or stolen. Ifit 
becomes necessary for BellSouth to re-key buildings or deactivate an Access Device 
as a result ofa lost or stolen Access Device(s) or for failure of Florida Multi Media's 
employees, suppliers, agents or Guest(s) to return an Access Device(s), Florida Multi 
Media shall pay for the costs of re-keying the building or deactivating the Access 
Device(s). 

Interference or Impairment" Notwithstanding any other provisions of this Attachment, 
Florida Multi Media shall not use any product or service provided under this 
Agreement, any other service related thereto or used in combination therewith, or 
place or use any equipment or facilities in any manner that I) significantly degrades, 
interferes with or impairs service provided by BellSouth or any other entity or any 
person's use of its telecommunications services; 2) endangers or damages the 
equipment, facilities or any other property of BellSouth or any other entity or person; 
3) compromises the privacy of any communications routed through the BellSouth 
Premises; or 4) creates an unreasonable risk of injury or death to any individual or to 
the public. IfBellSouth reasonably determines that any equipment or facilities of 
Florida Multi Media violates the provisions of this paragraph, BellSouth shall provide 
written notice to Florida Multi Media, which shall direct Florida Multi Media to cure 
the violation within forty-eight (48) hours of Florida Multi Media ''$ receipt of written 
notice or, if such cure is not feasible, at a minimum, to commence curative measures 
within twenty-four (24) hours and exercise reasonable diligence to complete such 
measures as soon as possible thereafter. After receipt of the notice, the Parties agree 
to consult inunediately and, if necessary. to conduct an inspection of the Collocation 
Space. 

Except in the case of the deployment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services. if Florida Multi Media fails to cure the violation within forty-eight (48) hours 
or, if such cure is not possible, to commence curative action within twenty-four (24) 
hours and exercise reasonable diligence to complete such action as soon as possible, or 
if the violation is ofa character that poses an immediate and substantial threat of 
damage to property or injury or death to any person, or any other significant 
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degradation, interference or impairment of BellSouth's or another entity's service, 
then and only in that event, BellSouth may take such action as it deems necessary to 
eliminate such threat including, without limitation, the interruption of electrical power 
to Florida Multi Media's equipment and/or facilities. BellSouth will endeavor, but is 
not required, to provide notice to Florida Multi Media prior to the taking of such 
action and BellSolith shall have no liability to Florida Multi Media for any damages 
arising from such action, except to the extent that such action by BeliSouth constitutes 
willful misconduct. 

5.13.2 	 For purposes of this Section, the term "signiticantly degrades" shall be defined as an 
action that noticeably impairs a service from a user's perspective. In the case of the 
deployment of an advanced service which significantly degrades the performance of 
other advanced services or traditional voice band services and Florida Multi Media 
fails to cure the violation within forty-eight (48) hours, or if such cure is not possible, 
to conunence curative action within twenty-four (24) hours and exercise reasonable 
diligence to complete such action as soon as possible, BellSouth will establish before 
the appropriate Commission that the technology deployed is causing the significant 
degradation. Any claims of network harm presented to Florida Multi Media or, if 
subsequently necessary, the Commission must be provided by BellSouth with specitlc 
and verifiable infonnation. When BellSouth demonstrates that a certain technology 
deployed by Florida Multi Media is significantly degrading the performance of other 
advanced services or traditional voice band services, Florida Multi Media shall 
discontinue deployment oflhat technology and migrate its customers to other 
technologies that will not significantly degrade the perfon11ance of sllch services. 
Where the only degraded service itself is a known disturber, and the newly deployed 
technology satisties at least one of the criteria for a presumption that it is acceptable 
tor deployment, pursuant to 47 CF.R. §5L230, the degraded service shall not prevail 
against the newly-deployed tedmology. 

5.14 	 Personal!YJlnd Its Removal. Facilities and equipment placed by Florida Multi Media 
in the Collocation Space shall not become a part of the Collocatiotl' Space, even if 
nailed, screwed or otherwise fastened to the Collocation Space, but shall retain their 
status as personal property and may be removed by Florida Multi Media at any time. 
Any damage caused to the Collocation Space by Florida Multi Media's employees, 
suppliers. agents, or Guests during the installation or removal of such property shall be 
promptly repaired by Florida Multi Media at its sole expense. If Florida Multi Media 
decides to remove equipment and/or facilities from its Collocation Space and the 
removal requires no physical work be pertonned by BellSouth and Florida Multi 
Media's physical work includes, but is not limited to, power reduction, cross-connects, 
or tie pairs, BeIlSouth will bill Florida Multi Media the Administrative Only 
Application Fee associated with the type of removal activity performed by Florida 
Multi Media, as set forth in Exhibit B. This non-recurring fee will be billed on the date 
that BellSouth provides anApplication Response to Florida Multi Media. 

Version: 4Q04 Standard leA 
01/12/05 

CCCS 196 of 538 



Attachment 4-Central Otlice 
Page 24 

5.15 	 Alterations. Under no condition shall Florida Multi Media or any person acting on 
behalf of Florida Multi Media make any rearrangement, modification, augment, 
improvement, addition, and/or other alteration which could affect in any way space, 
power, HV AC, and/or safety considerations to the Collocation Space or the BellSouth 
Premises, hereinafter referred to individually or collectively as "Alterations", without 
the express written consent of BellSouth, which shall not be unreasonably withheld. 
The cost of any such Alteration shall be paid by Florida Multi Media. An Alteration 
shall require the submission of a Subsequent Application and will result in the 
assessment of the applicable application fee associated with the lype of alteration 
requested, as set forth in Sections 6.2.1, and 7 .IA, which will be billed by BellSouth 
on the date that BellSouth provides Florida Multi Media with an Application 
Response. 

5.16 	 JaDiLo~@lServi<::~. Florida Multi Media shall be responsible for the general upkeep of 
its Collocation Space. Florida Multi Media shall arrange directly with a BellSouth 
Certified Supplier tor janitorial services applicable to caged Collocation Space. Upon 
request, BellSouth shall provide a list of such suppliers on a BellSouth Premises­
specific basis. 

6. 	 Ordering and Preparation of Collocation Space 

6.1 	 Initial Application...: For Florida Multi Media's or Florida Multi Media's Guest's(s') 
initial equipment placement, Florida Multi Media shall input a physical Expanded 
Interconnection Application Document (Initial Application) for physical Collocation 
Space directly into BellSouth's electronic application (e.App) system for processing. 
The Initial Application is considered Bona Fide when it is complete and accurate, 
meaning that all of the required fields on the Initial Application are completed with the 
appropriate type of information. An Initial Application. Fee, as set forth in Exhibit B, 
will apply to each Initial Application submitted by Florida Multi Media and will be 
billed by BellSouth on the date BellSouth provides Florida Multi Media with an 
Application Response. 

6.2 	 Subsequent Applicatioll. In the event Florida Multi Media or Florida Multi Media's 
Guest(s) desires to modify its use of the Collocation Space after a BFFO, Florida Multi 
Media shall complete an application that contains all of the detailed infonnation 
associated with a requested Alteration of the Collocation Space, as defined in Section 
5.15 of this Attaclunent (Subsequent Application). The Subsequent Application will be 
considered Bona Fide when it is complete and accurate, meaning that all of the 
required fields on the Subsequent Application have been completed with the 
appropriate type of information associated with the requested Alteration. Bel1South 
shall determine what modifications, if any, to the BellSouth Premises are required to 
accommodate the change(s) requested by Florida Multi Media in the Subsequent 
Application. Such modifications to the BellSouth Premises may include. but are not 
limited to, floor loading changes, changes necessary to meet HV AC requirements, 
changes to power plant requirements, equipment additions, etc. 
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6.2.1 	 SlIbsequent ApplicaJion Fe~~~ The application fee paid by Florida Multi Media for an 
Alteration shall be dependent upon the level of assessment needed to complete the 
Alteration requested. Where the Subsequent Application does not require 
provisioning or construction work, but requires BellSouth to perform an 
administrative activity, an Administrative Only Application Fee shall apply as set forth 
in Exhibit B. The Administrative Only Application Fee will apply to Subsequent 
Applications associated with a transfer of ownership of the Collocation Space, 
removal ofequipment from the Collocation Space (where the removal requires no 
physical work to be performed by BeIlSouth), an Alteration made to a Bona Fide 
application by Florida Multi Media prior to BeliSouth's receipt of the BFFO, and a 
virtual-to-physical conversion (in place). The Co-CatTier Cross Connect/Direct 
Connect Application Fee will apply when Florida Multi Media submits a Subsequent 
Application for a direct connection between its own physical and virtual Collocation 
Space(s) in the same BellSouth Premises or between its physical or virtual Collocation 
Space and that of another collocated telecOlmnunications can-ier within the same 
BellSouth Premises. The Power Reconfiguration Only Application Fee will apply 
when Florida Multi Media submits a Subsequent Application that reflects only an 
upgrade or reduction in the amount of power that BellSouth is cun-ently providing to 
Florida Multi Media's physical Collocation Space. The fee for a Subsequent 
Application, for which the Alteration requested has limited effect (e.g., requires limited 
assessment and sufficient cable support structure, HV AC, power and tenninations are 
available), shall be the Subsequent Application Fee, as set forth in Exhibit B. The 
appropriate nonrecurring application fee will be billed on the date that BellSouth 
provides Florida Multi Media with an Application Response. 

6.3 	 Space Preferences. I f Florida Multi Media has previously requested and received a 
Space Availability Report for the BellSouth Premises, Florida Multi Media may submit 
up to three (3) space preferences on its application by identifYing the specific space 
identification numbers referenced on the Space Availability Report for the space it is 
requesting. In the event BellSouth catmot accommodate Florida Multi Media's space 
preference(s), Florida Multi Media may accept the space allocated by BellSouth or 
cancel its application and submit another application requesting additional space 
preferences for the same BellSouth Premises. This application will be treated as a new 
application and the appropriate application fee will apply. The application fee will be 
billed by BeliSouth on the date that BellSouth provides Florida Multi Media with an 
Application Response. 

6.4 	 Spact:j'\vailability Notification. 

For all states except Florida and Termessee, BellSouth will respond to an application 
within ten ( 10) days as to whether space is available or not available within the 
requested BellSouth Premises. In Florida and Tennessee, BellSouth will respond to an 
application within fifteen (15) days as to whether space is available or not available 
within a BellSouth Premises. BellSouth's e.App system will reflect when Florida 
Multi Media's application is Bona Fide. If the application cannot be Bona fide, 
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BellSouth will identifY what revisions are necessary for the application to become 
Rona Fide. 

6.4.1 	 I f the amount of space requested is not available, BeliSouth will notifY Florida Multi 
Media of the amount of space that is available and no application fee will apply. When 
BeliSouth's response includes an amount of space less than that requested by Florida 
Multi Media or space that is configured differently, no application fee will apply. If 
Florida Multi Media decides to accept the available space, Florida Multi Media must 
resubmit its application to reflect the actual space available, including the configuration 
of the space, prior to submitting a BFFO. When Florida Multi Media resubmits its 
application to accept the available space. RellSouth will bill Florida Multi Media the 
appropriate application fee. 

6.5 	 Denial of Application. If BellSouth notifies Florida Multi Media that no space is 
available (Denial of Application), BellSouth will not assess an application fee to 
Florida Multi Media. After notifying Florida Multi Media that Bel/South has no 
available space in the requested BellSouth Premises, Be/lSouth will allow Florida 
Multi Media, upon request, to tour the entire BellSouth Premises within ten (10) days 
of such Denial of Application. In order to schedule this tour, Bel/South must receive 
the request for the tour of the BellSouth Premises within five (5) days of the Denial of 
Application. 

6.6 	 Petition for Waiver. Upon Denial of Application, BellSouth will timely file a petition 
with the appropriate Commission pursuant to 47 U.S.c. § 251 (c)( 6). BellSouth shall 
provide to the Commission any information requested by that Commission. Such 
information shall include which space, if any, BellSouth or any of BellSouth's affiliates 
have reserved for future use and a detailed description of the specific future uses for 
which the space has been reserved. Subject to an appropriate nondisclosure agreement 
or provision, BellSouth shall permit Florida Multi Media to inspect any floor plans or 
diagrams that BellSouth provides to the Commission. 

6.7 	 W_aiting list. On a first-come, first-served basis, which is governed by the date of 
receipt ofan application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting telecommunications carriers that have either received a Denial of 
Application or, where it is publicly known that a BellSouth Premises is out of space, 
have submitted a Letter of Intent to collocate in that RellSouth Premises. BellSouth 
will notifY each telecommunicalions carrier on the waiting list that can be 
accommodated by the amount of space that becomes available, according to the 
position of the telecommunications carrier on said waiting list. 

6.7. I 	 In Florida, on a first-come, first-served basis, which is governed by the date of receipt 
of an application or Letter oflntent, Bel/South will maintain a waiting list of 
requesting telecommunications carriers that have either received a Denial of 
Application or. where it is publicly known that a BellSouth Premises is oul of space, 
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have submitted a Letter of Intent to collocate in that BeliSouth Premises. Sixty (60) 
days prior to space becoming available, if known, BellSouth wilillotifY the 
COllunission and the telecollU11unications carriers on the waiting list by mail when 
space will become available. If BellSouth does not know sixty (60) days in advance of 
when space will become available, BellSouth will notifY the Commission and the 
telecommunications carriers on the waiting list within two (2) business days of the 
detennination that space will become available. A telecommunications carrier that, 
upon denial of physical Collocation Space, requests virtual Collocation Space shall 
automatically be placed on the waiting list for physical Collocation Space that may 
become available in the future. 

6.7.2 	 When physical Collocation Space becomes available, florida Multi Media must submit 
an updated, complete, and accurate application to BellSouth within thirty (30) days of 
notification by BellSouth that physical Collocation Space will be available in the 
requested BellSouth Premises previously out of space. If florida Multi Media has 
originally requested caged Collocation Space and cageless Collocation Space becomes 
available, florida Multi Media may refuse such space and notifY BellSouth in writing, 
within the thirty (30) day timeframe referenced above, that florida Multi Media wishes 
to maintain its place on the waiting list for caged physical Collocation Space, without 
accepting the available cageless Collocation Space. 

6.7.3 	 Florida Multi Media may accept an amount of space less than what it originally 
requested by submitting an application as set forth above, and, upon request. may 
maintain its position on the waiting list for the remaining space that was initially 
requested. I f florida Multi Media does not submit an application or notifY BellSouth 
in writing within the thirty (30) day timeframe as described above in Section 6.7.2, 
BellSouth will offer the available space to the next telecommunications carrier on the 
waiting list and remove florida Multi Media from the waiting list. Upon request, 
BellSouth will advise florida Multi Media as to its position on the waiting list for a 
particular BeliSouth Premises. 

6.8 	 £..tlblic Notification. BellSouth will maintain on its Interconnection Services website, 
www.intercor:mection.bellsouth.com. a notification document that will indicate all 
BellSouth Premises that are without available space. BeJlSouth shall update such 
document within ten (10) days of the date that BellSouth becomes aware that 
insutlicient space is available to acconU11odate physical Collocation. BellSouth wi\l 
also post a document on its Interconnection Services website that contains a general 
notice when space becomes available in a BellSouth Premises previollsly on the space 
exhaust list. 

6.9 	 ~J2l2lication Respon~~"," 

6.9.1 	 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, N0I1h Carolina. and South 
Caro lina, when space has been determined to be available for physical (caged or 
cage less) Collocation arrangements. BellSouth will provide an Application Response 
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within twenty (20) days of receipt of a Bona Fide application. The Application 
Response will be a written response that includes sufficient infonnation to enable 
Florida Multi Media to place a Firm Order, which, at a minimum, will include the 
contiguration of the space, the Cable Installation Fee, the Cable Records Fee, and any 
other applicable space preparation fees, as described in Section 8. 

In Florida and Tennessee, within fifteen (15) days of receipt ofa Bona Fide 
application, when space has been determined to be available or when a lesser amount 
of space than that requested is available, then with respect to the space available, 
BellSouth will provide an Application Response including sufficient intonnation to 
enable Florida Multi Media to place a Firm Order. The Application Response will 
include, at a minimum, the configuration of the space, the Cable Installation Fee, the 
Cable Records Fee, and any other applicable space preparation fees, as described in 
Section 8. When Florida Multi Media submits ten (10) or more applications within ten 
( 10) days, the initial fifteen (15) day response interval will increase by ten {I 0) days for 
every additional ten (10) applications or fraction thereof. 

Application Modifications. If a modification or revision is made to any information in 
the Bona Fide application prior to a BFFO. with the exception of modifications to (I) 
Customer Intonnation, (2) Contact Information or (3) Billing Contact Intormation, 
whether at the request of Florida Multi Media or as necessitated by technical 
considerations, the application shall be considered a new application and handled as a 
new application with respect to the response and provisioning intervals. BellSouth 
will charge Florida Multi Media the appropriate application fee associated with the 
level ofassessment performed by BeliSouth, pursuant to Sections 6. I and 6.2. 

Bona Fide Firm Order. 

Florida Multi Media shall indicate its intent to proceed with a Collocation Space 
request in a BeliSouth Premises by submitting a Bona Fide Firm Order (BFFO) to 
BellSouth. The BFFO must be received by BellSouth no later than thirty (30) days 
after BellSouth's Application Response to Florida Multi Media's Bona Fide 
application or Florida Multi Media's application will expire. 

BeliSouth will establish a Finn Order date based upon the date BellSouth is in receipt 
of Florida Multi Media's BFFO. BellSouth will acknowledge the receipt of Florida 
Multi Media's BFFO within seven (7) days of receipt, so that Florida Multi Media will 
have positive confinnation that its BFFO has been received. BellSouth's response to a 
BFFO will include a Firm Order ConfIrmation. which contains the fIrm order date. No 
revisions may be made to a BFFO. 

Construction and Provisioning 

Construction and Provisioning l!1t~rvals. 
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7.1.1 	 In Florida and Tennessee, BellSouth will complete construction of physical 
Collocation Space as soon as possible within a maximum of ninety (90) days from 
receipt of a BFFO or as agreed to by the Parties. For virtual Collocation Space, 
BeliSouth will complete construction as soon as possible within a maximum of sixty 
(60) days fi·om receipt ofa BFFO or as agreed to by the Parties. For Alterations 
requested to Collocation Space after the initial space has been completed, BeliSouth 
will complete construction for Collocation Space as soon as possible within a 
maximum of forty-five (45) days from receipt ofa BFFO or as agreed to by the 
Parties, as long as no additional space has been requested by Florida Multi Media, If 
additional space has been requested by Florida Multi Media, BeliSouth will complete 
construction for the requested Collocation Space as soon as possible within a 
maximum of ninety (90) days from receipt of a BFFO for physical Collocation Space 
and forty five (45) days from receipt ofa BFFO for virtual Collocation Space. If 
BeliSouth does not believe that construction will be completed within the relevant 
provisioning interval and BeliSouth and Florida Multi Media cannot agree upon a 
completion date, within forty-five (45) days of receipt of the BFFO for an initial 
request, or within thirty (30) days of receipt of the BFFO for an Alteration, BeliSouth 
may seek an extension fi·om the Commission. 

7.1.2 	 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South 
Carolina, BeliSouth will complete construction for caged physical Collocation Space 
under ordinary conditions as soon as possible within a maximum of ninety (90) days 
from receipt of a BFFO or as agreed to by the Parties. BeliSouth will complete 
construction for cage less physical Collocation Space under ordinary conditions as 
soon as possible within a maximum of sixty (60) days from receipt ofa BFFO and 
ninety (90) days from receipt of a BFFO for extraordinary conditions, or as agreed to 
by the Parties. Ordinary conditions are defined as space available with only minor 
changes required to BellSouth's support systems. (Examples include, but are not 
limited to: minor modifications to HVAC, cabling and BellSouth's power plant.) 
Extraordinary conditions include, but may not be lin1ited to: major BeliSouth 
equipment rearrangements or additions; power plant additions or upgrades; major 
mechanical additions or upgrades; major upgrades for ADA compliance; 
enviromnental hazards or hazardous materials abatement; and arrangements for which 
equipment shipping intervals are extraordinary in length. The Parties may mutually 
agree to renegotiate an alternative provisioning interval for the Collocation Space 
requested or BeliSouth may seek a waiver from the ordered interval, as set forth 
above, from the appropriate Commission, if BellSouth does not believe that 
construction will be completed within the relevant provisioning interval. 

7.1.3 	 R~cords Only Chan~ When Florida Multi Media adds equipment, that was originally 
included on Florida Multi Media's Initial Application or a Subsequent Application, and 
the addition of this equipment requires no additional space preparation work or cable 
terminations on the part of BellSouth, then BeliSouth will impose no additional 
charges or intervals. 
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In the states of Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
and South Carolina. BellSouth will provide the reduced intervals outlined below to 
Florida Multi Media, when Florida Multi Media requests an Alteration specifically 
identified in Sections 7.1.4.1 through 7.1.4.9 as an "Augment. Except as otherwise set 
forth in Section 7.1.4.10 below, such Augment will require a Subsequent Application 
and will result in the assessment of the appropriate application fee associated with the 
type of Augment requested by Florida Multi Media. BellSouth will assess the 
appropriate nomecurring application fee set forth in Exhibit B on the date that it 
provides an Application Response to Florida Multi Media. 

Simple Augments will be completed within twenty (20) days after receipt of the BFFO 
for an: 

- Extension of Existing AC Circuit Capacity within Arrangement where Sutlicient 
Circuit Capacity is Available 

- Fuse Change and/or Increase or Decrease -48V DC Pov-,'er from Existing 
BellSouth BDFB 

Minor Augments will be completed within forty- five (45) days after receipt of the 
BFFO for: 

- 168 OS I Terminations at the BellSouth Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
96 DS3 TemUnations at the BellSouth Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
99 Fiber Terminations at the BellSouth Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 

- Maximum of2000 Service Ready DSO Tenninations at the BellSouth 
Demarcation Frame (Databasing Only; Panels, Relay Racks and Overhead 
Racking Exist) 

Intermediate Augments wil1 be completed within sixty (60) days after receipt of the 
BFFO for: 

- 168 DS 1 s (Databasing and Installation ofTennination Panels. Relay Racks or 
Additional Structure, as Required) 

- 96 DS3s (Databasing and Installation ofTermination Panels, Relay Racks or 
Additional Structure, as Required) 

- 99 Fiber Terminations (Databasing and Installation ofTermination Panels, Relay 
Raeks or Additional Structure, as Required) 

- 2000 DSOs (Databasing and Installation of Termination Panels, Relay Racks or 
Additional Structure, as Required) 

- Installation ofCable Racking or Other Support Structures, as Required, to 
SUpp0l1 Co-CalTier Cross Connects (Adequate Floor or Ceiling Structural 
Capacity Exists and Support/Protection Structure for Fiber Patch Cord is 
Excluded) 
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7.1.4.4 	 Major Augments of physical Collocation Space will be completed within ninety (90) 
days after BFFO. This category mcludes all requests for additional Physical 
Collocation Space (caged or cageless). 

7.1.4.5 	 Major Augments of virtual Collocation Space will be completed within seventy-five 
(75) days after BFFO. This category includes all requests for additional virtual 
Collocation Space. 

7.1.4.6 	 If Florida Multi Media submits an Augment that includes two Augment items fi'om the 
same category in either Section 7.1.4.1, 7.1.4.2, or 7.1.4.3 above, the provisioning 
interval associated with the next highest Augment category will apply (e.g., if two 
items from the Minor Augment category are requested on the same request, then an 
interval of sixty (60) days from the receipt of the BFFO would apply, which is the 
interval associated with the Intermediate Augment category). 

7.1.4.7 	 If Florida Multi Media submits an Augment that includes three Augment items from 
the same category in either Section 7.1.4.1, 7.1.4.2, or 7.1.4.3 above, the Major 
Augment interval of ninety (90) days from the receipt of the BFFO would apply (e.g., 
if three items from the Simple Augment category are requested on the same request 
for a physical Collocation anangement, then an interval of ninety (90) days from the 
receipt of the BFFO would apply, which is the Major physical Augment interval; 
likewise if three items from the Simple Augment category are requested on the same 
request for a virtual Collocation arrangement, then an interval of seventy-five (75) 
days from the receipt of the BFFO would apply. which is the Major virtual Augment 
interval). 

7.1.4.8 	 If Florida Multi Media submits an Augment that includes one Augment item from two 
separate categories in Sections 7.1.4.1, 7.1.4.2 and 7.1.4.3 above, the Augment 
interval associated with the highest Augment category will apply (e.g., if an item from 
the Minor Augment category and an item from the Intermediate Augment category are 
requested on the same request, then an interval of sixty (60) days from the receipt of 
the BFFO would apply, which is the interval associated with the Intermediate 
Augment category). 

7.1.4.9 	 All Augments not expressly included in the Simple. Minor, Intermediate or Major 
Augment categories, as outlined above, will be placed into the appropriate category as 
negotiated by Florida Multi Media and BellSouth. If Florida Multi Media and 
BellSouth are unable to determine the appropriate category through negotiation. then 
the appropriate Major Augment category, identitied in Section 7.1.4.4 and Section 
7.1.4.5, would apply based on whether the Augment is for Florida Multi Media's 
physical or virtual Collocation Space. 

7.1.4.10 	 Individual application fees associated with Simple, Minor and Intermediate Augments 
are contained in Exhibit B. if Florida Multi Media requests multiple items from 
diflerent Augment categories, BeUSouth will bill Florida Multi Media the Augment 
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applicatIOn tee, as identified in Exhibit B of this Attachment, associated with the higher 
Augment category only. The appropriate application fee will be assessed to Florida 
Multi Media at the time BellSouth provides Florid::1 Multi Media with the Application 
Response. 	 florida Multi Media will be assessed a Subsequent Application Fee for all 
Major Augments (Major Augments are defined above in Sections 7.1.4.4 and 7.1.4.5 
for physical and virtual Collocation Space, respectively). The Subsequent Application 
Fee is also reflected in Exhibit B of this Attachment. 

7.2 	 ,JginLPlannil}£.,. Unless otherwise agreed to by the Parties, a joint planning meeting or 
other method ofjoint planning between BellSouth and Florida Multi Media will 
commence within a maximum of twenty (20) days from BellSouth's receipt of a BffO. 
At such meeting. the Parties will agree to the preliminary design of the Collocation 
Space and the equipment configuration requirements, as reflected in the application 
and affirmed in the BFFO. 

7.3 	 Permits. Each Party, its agent(s) or BellSouth Certified Supplier(s) will diligently 
pursue tiling for the permits required for the scope of work to be performed by that 
Party, its agent( s) or BeliSouth Certified Supplier(s) within ten (10) days of the 
completion of the fmalized construction design and specifications. 

7.4 	 Circuit facility Assignments. Unless otherwise specified, BellSouth will provide 
Circuit facility Assignments (CF As) to Florida Multi Media prior to the applicable 
provisioning interval set forth herein (Provisioning Interval) tor those BellSouth 
Premises in which Florida Multi Media has physical Collocation Space \\/ith no POT 
bay or with a grandfathered POT bay provided by BellSouth. BellSouth cannot 
provide CfAs to Florida Multi Media prior to the Provisioning Interval tor those 
BellSouth Premises in which florida Multi Media has physical Collocation Space with 
a POT bay provided by Florida Multi Media or virtual Collocation Space, until Florida 
Multi Media has provided BellSouth with the following infommtion: 

7.4.1 	 For physical Collocation Space with a Florida Multi Media-provided POT bay, Florida 
Multi Media shall provide BellSouth with a complete layout of the POT panels on an 
Equipment Inventory Update (EI U) form that shows the locations, speeds, etc. 

7.4.2 	 For virtual Collocation Space, Florida Multi Media shall provide BellSouth with a 
complete layout of Florida Multi Media's equipment on an EIU fOlm, that includes the 
locations of the low speed ports and the specific frame tenninations to which the 
equipment will be wired by Florida Multi Media's BellSotlth Certified Supplier. 

7.4.3 	 BellSouth cannot begin work on the CFAs until the complete and accurate EIU form 
has been received from Florida Multi Media. If the EIU foml is provided within ten 
(10) days prior to the ending date of the Provisioning Interval. then the CFAs will be 
made available by the ending date of the Provisioning Interval. If the EIU form is not 
received ten (10) days prior to the ending date of the ProviSIoning Interval, then the 
CFAs will be provided within ten (10) days of BcllSouth's receipt of the EIU fonn. 
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7.4.4 	 BellSouth will bill Florida Multi Media a nonrecurring charge, as set forth in Exhibit B, 
each time Florida Multi Media requests a resend of its original CF A information for 
any reason other than a BellSouth error in the CF As initially provided to Florida Multi 
Media. 

7.5 	 Use of BellSollth Certified SlIIUili~L Florida Multi Media shall select a supplier which 
has been approved as a BellSouth Certified Supplier to perform all engineering and 
installation work. Florida Multi Media, if a BellSouth Certified Supplier, or Florida 
Multi Media's BellSouth Certified Supplier must follow and comply with all of 
BellSouth's specifications and the following BellSollth Technical Requirements: TR 
73503, TR 73519, TR 73572, and TR 73564. Unless the BellSouth Certified Supplier 
has met the requirements for all of the required work activities, Florida Multi Media 
must use a different BelISouth Certified Supplier for the work activities associated 
with transmission equipment, switching equipment and power equipment. BellSouth 
shall provide Florida Multi Media with a list of BellSouth Certified Suppliers, upon 
request. Florida Multi Media. if a BellSouth Certified Supplier, or Florida Multi 
Media's BellSouth Certified Supplier(s) shall be responsible for installing Florida Multi 
Media's equipment and associated components, extending power cabling to the 
BellSouth power distribution frame, performing operational tests after installation is 
complete, and notifying BellSouth's equipment engineers and Florida Multi Media 
upon successful completion of the installation and any associated work. When a 
BellSouth Certified Supplier is used by Florida Multi Media, the BellSouth Certified 
Supplier shall bill Florida Multi Media directly tor all work performed for Florida 
Multi Media pursuant to this Attachment. BellSouth shall have no liability for, nor 
responsibility to pay, such charges imposed by Florida Multi Media's BellSouth 
Certified Supplier. BellSouth shall make available its supplier certification program to 
Florida Multi Media or any supplier proposed by Florida Multi Media and will not 
unreasonably withhold certification. All work performed by or for Florida Multi 
Media shall conform to generally accepted industry standards. 

7.6 	 Alarms and Monitoring. BellSouth shall place enviromnental alarms in the BellSouth 
Premises for the protection of BeliSouth equipment and facilities. Florida Multi Media 
shall be responsible for the placement. monitoring and removal of enviromnental and 
equipment alanns used to service Florida Multi Media's Collocation Space. Upon 
request, BellSouth will provide Florida Multi Media with an applicable BellSouth 
tariffed service(s) to facilitate remote monitoring of collocated equipment by Florida 
Multi Media. Both Parties shall use best efforts to notify the other of Hny verified 
envirorunental condition (e.g., temperature extremes or excess humidity) known to 
that Party. 

7.7 	 Virtual to Physii.:al Relocation. In the event physical Collocation Space was previously 
denied at a BellSouth Premises due to technical reasons or space limitations and 
physical Collocation Space has subsequently become available, Florida Multi Media 
may relocate its existing virtual Collocation arrangement(s) to a physical Collocation 
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arrangement(s) and pay the appropriate fees associated with the rearrangement or 
reconfiguration of the services being tenninated into the virtual Collocation 
arrangement, as set forth in Exhibit B to this Attachment. If BellSouth knows when 
additional physical Collocation Space may become available at the BellSouth Premises 
requested by Florida Multi Media, such inforrnation will be provided to Florida Multi 
Media in BeliSouth's written denial of physical Collocation Space. Florida Multi 
Media must arrange with a BellSouth Certified Supplier for the relocation of 
equipment from a virtual Collocation Space to a physical Collocation Space and will 
bear the cost of sllch relocation, including the costs associated with moving the 
services from the virtual Collocation Space to the new physical Collocation Space. 

7.7.1 	 In Alabama, BellSouth will complete a relocation of a virtual collocation arrangement 
to a cageless physical collocation arrangement within sixty (60) days from BellSouth's 
receipt of a BFFO and from a virtual collocation arrangement to a caged physical 
collocation arrangement within ninety (90) days from BellSouth's receipt of a BFFO. 

7.8 	 Virtual to PhYs.ical Conversion (In-Place). Virtual collocation arrangements may be 
converted to "in-place" physical caged collocation arrangements if the potential 
conversion meets all of the following criteria: 1) there is no change in the amount of 
equipment or the confIguration of the equipment that was in the virtual Collocation 
Space; 2) the conversion of the virtual collocation arrangement will not cause the 
equipment or the results of that conversion to be located in a space that BellSouth has 
reserved for its own future needs; and 3) any changes to the arrangement can be 
accommodated by existing power. HV AC, and other requirements. Unless otherwise 
specified herein, BellSouth will complete virtual to physical Collocation Space 
conversions (in-place) within sixty (60) days from receipt of the BFFO. BellSOllth will 
bill Florida Multi Media an Administrative Only Application Fee, as set forth in Exhibit 
B, on the date BellSouth provides an Application Response to Florida Multi Media. 

7.8.1 	 In Alabama and Tennessee, BellSouth will complete virtual to physical conversions (in 
place) within thirty (30) days from receipt of the BFFO as long as the conversion 
meets all of the criteria specified above in Section 7.8. 

7.9 	 Cancellation. Unless otherwise specified in this Attachment, ifat any time prior to 
Space Acceptance, Florida Multi Media cancels its order for Collocation Space 
(Cancellation), BellSollth will bill the applicable nonrecurring charge(s) for any and all 
work processes for which work has begun or been completed. In Florida, if Florida 
Multi Media cancels its order for Collocation Space at any time prior to the Space 
Ready Date, no cancellation fee shall be assessed by BeliSouth; however, Florida Multi 
Media will be responsible for reimbursing BellSouth for any costs specifically incurred 
by BellSouth on behalf of Florida Multi Media up to the date that the written notice of 
cancellation was received by BellSouth. In Georgia, if Florida Multi Media cancels its 
order for Collocation Space at any time prior to space acceptance, BellSouth will biII 
Florida Multi Media for all costs incurred prior to the date ofCancellation and for any 
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costs incurred as a direct result of the Cancellation. not to exceed the total amount 
that would have been due had the Firm Order not been canceled. 

7.10 	 Florida Multi Media, at its own expense, will be solely responsible for 
obtaining fi'om governmental authorities, and any other appropriate agency, entity. or 
person, all rights, privileges, permits, licenses, and certificates necessary or required to 
operate as a provider of telecommunications services to the public or to build-out. 
equip and/or occupy Collocation Space in a BellSouth Premises. 

7.11 	 Environmen.tal Compjiilnce. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 

8. 	 Rates and Charges 

8. I Rates" Florida Multi Media agrees to pay the rates and charges identified in Exhibit B 
attached hereto. 

8.2 	 Application Fees. BellSouth shall assess any non-recurring application fees within 
thirty (30) days of the date that BellSouth provides an Application Response to Florida 
Multi Media or on Florida Multi Media's next scheduled monthly billing statement. 

8.2.1 	 In Tennessee, the application fee for caged Collocation Space shall be the Application 
Cost Planning Fee for both Initial Applications and Subsequent Applications placed 

by Florida Multi Media. Likewise, for cage less Collocation Space, the same Cageless 
- Application Fee applies for both Initial Applications and Subsequent Applications 
placed by Florida Multi Media. BellSouth will bill the appropriate non-recurring 
application fee on the date that BellSouth provides an Application Response to Florida 
Multi Media. 

8.3 	 Recurring Charges. If Florida Multi Media has met the applicable fifteen (15) day 
acceptance walk through interval specified in Section 4.2, billing for recurring charges 
will begin upon the Space Acceptance Date. In the event Florida Multi Media fails to 
complete an acceptance walk through within the applicable fifteen (15) day interval. 
billing for recurring charges will commence on the Space Ready Date. If Florida Multi 
Media occupies the space prior to the Space Ready Date, the date Florida Multi Media 
occupies the space is deemed the Space Acceptance Date and billing for recurring 
charges will begin on that date. The billing for all applicable monthly recurring 
charges will begin in Florida Multi Media's next billing cycle and will include any 
prorated charges for the period fi'om Florida Multi Media's Space Acceptance Date or 
Space Ready Date, whichever is appropriate pursuant to Section 4.2. to the date the 
bill is issued by BellSouth. 

8.3.1 	 Unless otherwise stated in Section 8.6 below, monthly recurring charges for -48V DC 
power will be assessed per fused amp, per month, based upon the total number of 
fused amps of power capacity requested by Florida Multi Media on Florida Multi 
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Media's Initial Collocation Application and all Subsequent Collocation Applications, 
which may either increase or decrease the originally requested, and any subsequently 
augmented, number of fused amps of power capacity requested, consistent with 
Conunission orders. 

8.3.2 	 BellSouth shall have the right to inspect and inventory any DC power fuse 
installations at a BellSouth BDfB or DC power circuit installations al BellSouth's 
main power board for any Florida Multi Media collocation arrangemenc to verifY 
that the total number of fused amps of power capacity installed by Florida Multi 
Media's BellSouth Certified Supplier matches the number of fused amps of DC 
power capacity requested by florida Multi Media on Florida Multi Media's Initial 
Application and all Subsequent Applications. If BellSouth determines that Florida 
Multi Media's BellSouth Certified Supplier has installed more DC eapacity than 
Florida Multi Media requested on its Initial Application and all Subsequent 
Applications. BellSouth shall notifY Florida Multi Media in writing of such 
discrepancy and shall assess Florida Multi Media for the additional DC power 
fuse/circuit capacity from the Space Acceptance Date or Space Ready Date, 
whichever is applicable pursuant to Section 8.3 above, for the most recent Initial 
Application or Subsequent Application, submitted for such collocation 
arrangement. BellSouth shall also revise Florida Multi Media's recurring DC 
power charges, on a going-forward basis, to reflect the higher number of filsed 
amps of power capacity available for the collocation arrangement. 

8.4 	 l2!onre91.!!:i!}~CJlarg~.: In Florida, unless specified otherwise herein, BellSouth 
shall assess nonrecurring charges, including all application fees, within thirty (30) 
days of the date that BellSouth provides an Application Response to florida Multi 
Media or on Florida Multi Media's next scheduled monthly billing statement, if 
Florida Multi Media's current month's billing cycle has already closed. 
Nonrecurring charges associated with the processing of the firm Order for 
collocation space preparation (Firm Order Processing Fee) shall be billed by 
BellSouth within thirty (30) days of BellSouth's confirmation of Florida Multi 
Media's BFFO or on Florida Multi Media's next scheduled monthly billing 
statement. 

8.5 	 Space Preparation. Space preparation fees consist of a nonrecurring charge for 
Firm Order Processing and monthly recurring charges for Central Office 
Modifications and COl11mon Systems Modifications. For all states except florida, 
Florida Multi Media shall remil the payment oflhe non-recurring Firm Order 
Processing Fee coincident with the submission of Florida Multi Media's BFFO. In 
Florida, the non-recurring Firm Order Processing Fee will be billed by BellSouth, 
pursuant to Section 8.4 above. The monthly recurring charge for Central Office 
Modifications will be assessed per arrangement. per square foot, for both caged 
and cage less physical Collocation Space. The monthly recurring charge for 
Common Systems Modifications will be assessed per arrangement, per square foot, 
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for cage less physical Collocation Space and on a per cage basis tor caged physical 
Collocation Space. These charges recover the costs associated with preparing the 
Collocaticm Space, which includes, but is not limited to, the following items: a 
survey, engineering of the Collocation Space, and design and modification costs 
for network, building and support systems. 

8.6 	 Floor Space. The Floor Space Charge includes reasonable charges for lighting, 
HVAC and other allocated expenses associated with maintenance of the BellSouth 
Premises: however, this charge does not include any expenses associated with AC or 
DC power supplied to Florida Multi Media's Collocation Space for the operation of 
Florida Multi Media's equipment. 
For caged physical Collocation Space, Florida Multi Media shall pay floor space 
charges based upon the number of square feet enclosed. The minimum size for caged 
Collocation Space is 50 square feet. Additional caged Collocation Space may be 
requested in increments of 50 square feet. For cageless Collocation Space, Florida 
Multi Media shall pay floor space charges based upon the following f100r space 
calculation: [(depth of the equipment lineup in which the rack is placed) + (0.5 x 
maintenance aisle depth) + (0.5 x wiring aisle depth)] x (width of rack and spacers). 
For purposes of this calculation, the depth of the equipment lineup shall consider the 
footprint of equipment racks plus any equipment overhang. BellSouth will assign 
cage less Collocation Space in conventional equipment rack lineups where feasible. In 
the event Florida Multi Media's collocated equipment requires special cable racking, 
an isolated ground plane, or any other considerations and treatment which prevents 
placement within conventional equipment rack lineups, Florida Multi Media shall be 
required to request an amount of floor space sufficient to accommodate the total 
equipment arrangement. 

8.7 	 Power.o BellSouth shall make available -48 Volt (-48V) Direct Current (DC) power 
for Florida Multi Media's Collocation Space at a BellSouth Battery Distribution Fuse 
Bay (BDFB). When obtaining DC power from a BellSouth BDFB, Florida Multi 
Media's fuses and power cables (for the A & B feeds) must be engineered (sized), and 
installed by Florida Multi Media's BellSouth Certified Supplier, in accordance with the 
number of fused amps of DC powcr requested by Florida Multi Media on Florida 
Multi Media's Initial Application and any Subsequent Applications. Florida Multi 
Media is also responsible for contracting with a BellSouth Certified Supplier to run the 
power distribution feeder cable from the BeliSouth BDFB to the equipment in Florida 
Multi Media's Collocation Space. The BeliSollth Certified Supplier contracted by 
Florida Multi Media must provide BellSouth with a copy of the engineering power 
specifications prior to the day on which Florida Multi Media's equipment becomes 
operational (hereinafter "CoI1unencement Date"). BellSouth will provide the common 
power feeder cable support structure between the BellSouth BDFB and Florida Multi 
Media's Collocation Space. Florida Multi Media shall contract with a BellSouth 
Certified Supplier who shall be responsible lor performing those power provisioning 
activities required to enable Florida Multi Media's equipment to become operational, 
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which may include, but are not limited to, the installation, removal or replacement of 
the following: dedicated power cable support structure within Florida Multi Media's 
Collocation Space, power cable feeds, and terminations of the power cabling. Florida 
Multi Media and Florida Multi Media's BellSouth Certified Suppuer shall comply with 
all applicable NEC, BellSouth TR73503, Telcordia and ANSI Standards that address 
power cabling, installation, and maintenance. 

8.7. I 	 In Florida only, pursuant to teclrnical feasibility, commercial availability, and safety 
limitations, BellSouth will pennit Florida Multi Media to request DC power in 5-amp 
increments from 5 amps up to 100 amps from the BellSouth BDFB. However, in 
accordance with industry standard fuse sizing, Florida Multi Media may request that 
BellSouth provision DC power of 70 amps or greater directly from BelISouth's main 
power board. The industry standard fuse size (which is a circuit breaker on the main 
power board) available at a BellSouth main power board in all BellSouth Prelnises is a 
225-amp circuit breaker, 

8.7.2 	 BellSouth will revise Florida Multi Media's recurring power charges, in accordance 
with Section 8.3 above, to reflect a power upgrade when florida Multi Media submits 
a Subsequent Application requesting an increase in the number of fused amps it is 
currently receiving from BellSouth for its Collocation Space. If florida Multi Media's 
existing fuses and power cables (for the A&B power feed) are not sufficient to support 
the additional number of fused amps requested, Florida Multi Media's BellSouth 
Certified Supplier shall perform whatever activities are necessary, which may include 
the installation of new/additional fuses or power cables, to comply with the 
appropriate NEC, BellSouth TR73503, Te\cordia, and ANSI Standards, as well as the 
requirements noted above in Section 8.7 and 8.7.1. Florida Multi Media's BellSouth 
Certified Supplier shall provide notification to BellSouth when these activities have 
been completed. 

8.7.3 	 BellSouth will revise Florida Multi Media's recurring power charges, in accordance 
with Section 8.3 above, to reflect a power reduction upon BelISouth's receipt of the 
Power Reduction Form from Florida Multi Media, certifying the completion of the 
power reduction work, including the removal of any associated power cabling by 
Florida Multi Media's BellSouth Certified Supplier. Notwithstanding the foregoing, if 
Florida Multi Media's BellSouth Certified Supplier has not removed or, at BellSouth's 
discretion, cut the power cabling within thirty (30) days, the power reduction will not 
become effective until the cabling is removed or, at BellSouth's discretion, cut by 
Florida Multi Media's BellSouth Certified Supplier and Florida Multi Media shall pay 
for the amount of power that had been requested prior to the power reduction request 
for the period up to the date the power cabling is actually removed. 

8.7.4 	 If Florida Multi Media requests an increase or a reduction in the amount of power that 
BellSouth is currently providing, Florida Multi Media must submit a Subsequent 
Application. 1 f no modification to the Collocation Space is requested other than the 
increase or reduction in power, the Power Reconfiguration Only Application Fee as set 
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forth in Exhibit B will apply. If modifications are requested in addition to the increase 
or reduetion of power, the Subsequent Application Fee will apply. BellSouth will bill 
this nonrecurring fee on the date that BellSouth provides an Application Response to 
Florida Multi Media's Subsequent Application. 

8.7.5 	 If Florida Multi Media has existing power configurations currently served from the 
BellSouth main power board and requests that its power be reconfigured to connect to 
a BellSouth BDFB, in a specific central office, Florida Multi Media must submit a 
Subsequent Application. BellSouth will respond to such application within seven (7) 
days and a Subsequent Application fee will apply for this reconfiguration to a 
BellSouth BDFB. 

8.7.6 	 If Florida Multi Media elects to install its own DC Power Plant, BellSouth shall 
provide Alternating Current (AC) power to feed Florida Multi Media's DC Power 
Plant. Charges for AC power will be assessed on a per breaker ampere, per month 
basis, pursuant to the rates specified in Exhibit B. The AC power rates include 
recovery for the provision of commercial and standby AC power. When obtaining 
power from a BeIlSouth service panel, protection devices and power cables must be 
engineered (sized) and installed by Florida Multi Media's BellSouth Certified Supplier, 
with the exception that BellSouth shall engineer and install protection devices and 
power cables for Adjacent Collocation. Florida Multi Media's BeliSouth Certified 
Supplier must provide a copy ofthe engineering power specifications prior to the 
Commencement Date. AC power voltage and phase ratings shall be determined on a 
per location basis. At Florida Multi Media's option, Florida Multi Media may arrange 
for AC power in an adjacent collocation arrangement from a retail provider of 
electrical power. 

8.7.7 	 Florida Multi Media shall contract with a BellSouth Certified Supplier to perform the 
installation and removal ofdedicated power cable support structure within Florida 
Multi Media\ arrangement and terminations of cable within the Collocation Space. 

8.7.8 	 Fused Amp Billing. In all states, except as noted above in 8.7. I for Florida, BellSouth 
shall make available -48V DC power on a per fused amp, per month basis, pursuant to 
the following formula: 

FOLPower provisioned from a BDFB. The number of fused amps requested by 
Florida Multi Media on its application should reflect a multiplier of 1.5 to convert 
its requested amps to nlsed amps, with a minimum of ten (10) fused amps 
required. The number of fused amps requested by Florida Multi Media on its 
collocation application will be multiplied by the DC power fused amp rate set forth 
in Exhibit B. 

For existing power configurations that are provisioned from BellSouth's main 
power board. The number of fused amps made available at the main power board, 
in increments of 225 amps/main power board circuit, will be multiplied by the DC 
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power fused amp ratc set forth in Exhibit B. In Florida, the number of fused amps 
requested by Florida Multi Media on its collocation application will be multiplied 
by the DC power fused amp rate set forth in Exhibit B 

8.7.9 	 FIQIida Pown Usage ORtion~ In Florida only, Florida Multi Media may request that­
48 DC power provisioned by BeliSouth to Florida Multi Media's Collocation Space be 
assessed per ampere (amp), per month based upon amps used, pursuant to the rates set 
forth in Exhibit B of this Attachment. Monthly recurring power charges will be 
assessed on the Space Acceptance Date or Space Ready Date, whichever is 
appropriate, pursuant to Section 8.3. If Florida Multi Media desires to convert 
existing physical collocation arrangemcnts to the Florida Power Usage Option 
(hereinafter "FL Option"), then the monthly recurring power charges that are 
applicable to the FL Option, contained in Exhibit B, will be assessed on the Space 
Rcady Date associated with the Subsequent Application submitted by Florida Multi 
Media to convert an existing collocation arrangement to the FL Option. The monthly 
recurring charges for DC power, under the FL Option, shall be calculated and applied 
based on the amount of power Florida Multi Media requests that it be allowed to draw 
at a given time to a specific physical collocation arrangement in a particular BeliSouth 
Premises on Florida Multi Media's Initial Application or Subsequent Application. 
BellSouth shall allow Florida Multi Media, at Florida Multi Media's option, to order a 
power feed that is capable of delivering a higher DC power level but to fuse this power 
feed so as to allow a power levellcss than the feed's maximum to be drawn by Florida 
Multi Media. BellSouth is nol required to build its central office power infrastructure 
to meet Florida Multi Media's forecasted DC power demand. Florida Multi Mcdia 
must specifY on its Initial or Subsequent Application thc power level it wishes to be 
able to draw from BellSouth's power plant for each existing collocation arrangement 
Florida Multi Media converts to the FL Option or for any new collocation 
arrangements Florida Multi Media establishes under the FL Option. 

8.7.9.1 	 BellSouth, at any time and at its own expense, shall have the right to verifY the 
accuracy of Florida Multi Media's power usage under the FL Option for a specific 
collocation arrangement in a particular BellSouth Prcmises, based on a meter 
reading(s) taken by BellSouth of the amount ofpowcr being consumed by Florida 
Multi Media's collocation arrangement. BellSouth may perform its own meter 
reading(s) via any method it chooses, such as, but not lin1ited to, a clamp-on ammeter. 
If the meter reading(s) varies by more than ten percent (10%) or five (5) amps from 
the power usage that has been requested by Florida Multi Media for the collocation 
aJTangement, under the FL Option, the Parties agree to work cooperatively to 
reconcile such discrepancy and establish the appropriate usage figure in a reasonable 
and expeditious manner. If the Parties substantiate BellSouth' s reading, then 
BellSouth shall adjust Florida Multi Media's billing to reflect BellSouth's power 
reading beginning with the first day of the month immediately following the date of the 
last metered reading taken by BclISouth. 
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8.7.9.2 	 BellSouth shall assess Florida Multi Media a monthly recurring charge for DC power 
under the FL Option, as set forth in Exhibit B of this Attachment. Florida Multi Media 
shall notify BellSouth of any change in its DC power usage by submitting a 
Subsequent Application, which reflects the new DC power level desired by Florida 
Multi Media. The requested change in DC power usage will be reflected in Florida 
Multi Media's next scheduled monthly billing cycle. 

8.7.1 0 	 Ienne::;~eeJ:~~d C.9llocationj)oweI~U~.1l~Metering_Qn!i.Qn, In Tennessee only, 
Florida Multi Media may request that DC power provisioned by BeliSouth to Florida 
Multi Media's caged Collocation Space be assessed pursuant to the Tennessee 
Regulatory Authority'S Power Usage Metering Option (hereinafter "TN Option"). If 
Florida Multi Media chooses the TN Option, BellSouth will assess Florida Multi 
Media for -48V DC power using the following two components: (1) the actual 
measured AC usage, and (2) the DC power plant infrastructure provisioned by 
BellSouth to support the total number of fused amps of DC power requested by 
Florida Multi Media on Florida Multi Media's Initial Collocation Application and all 
Subsequent Collocation Applications. These monthly recurring power charges will be 
assessed by BellSouth on the Space Acceptance Date or Space Ready Date, whichever 
is appropriate, pursuant to Section 8.3. If Florida Multi Media desires to convert an 
existing caged collocation arrangement to the TN Option, then the monthly recurring 
power charges that are applicable to the TN Option, contained in Exhibit B, will be 
assessed on the Space Ready Date associated with the Subsequent Application 
submitted by Florida Multi Media to convert an existing caged collocation 
arrangement to the TN Option. 

8.7.10.1 	 BellSouth, or its BeliSouth Certified Supplier, \vill perfonll all metering activities, 
which will include providing the necessary ammeter or other measurement device, to 
measure the actual power usage (AC usage) being drawn by Florida Multi Media's 
collocation equipment on both the A and B power feeds. The AC Usage component 
of the DC power charge will be based upon the sum of either the instantaneous or 
busy hour average electric current readings, depending on the capabilities of the 
ammeter or other measurement device. Florida Multi Media may, at its sole cost and 
expense, install its own meters on those BDFBs located in its own caged Collocation 
Space(s) and may notify BellSouth ifit would like to offer BellSouth the option of 
using such meters for the purposes of measuring Florida Multi Media's actual power 
usage. In such case, BellSouth, or its BeliSouth Certified Supplier, will have the 
option of reading and recording the actual power usage frOI11 either the meter installed 
or maintained by Florida Multi Media on Florida Multi Media's own BDFB(s) or via a 
BellSouth provided measurement device. The usage reading for the option elected by 
BellSouth shall be used for purposes of calculating the DC power usage billing. 

8.7.10.2 	 If BellSouth, or its BeJlSouth Certified Supplier, requires access to Florida Multi 
Media's caged Collocation Space(s) for purposes of measuring the power usage, 
BellSouth or its BeliSouth Certified Supplier shall provide Florida Multi Media with a 
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minimum of forty-eight (48) hours notice that access is required. Florida Multi Media 
shall respond to such request for access within twenty-four (24) hours for the purpose 
of establishing the date and time of access to Florida Multi Media's caged Collocation 
Space(s). Once the date and time ofaccess to Florida Multi Media's caged Collocation 
Space(s) has been agreed upon, Florida Multi Media and BellSouth, or its BellSouth 
Certified Supplier, shall adhere to the agreed upon date and time, or provide a 
minimum oftwenly-four (24) hours notice to the other Party if the original 
appointment(s) will be missed or must be canceled and rescheduled. If Florida Multi 
Media fails to provide access to its caged Collocation Space(s) or fails to provide 
BellSouth, or its BellSouth Certified Supplier, with sufficient notification of the 
missed appointment(s), as noted above, then Florida Multi Media shall pay the non­
recurring "Additional Meter Reading Trip Charge", as set forth in Exhibit B of this 
Attachment, for each additional meter reading trip that must be rescheduled to 
measure Florida Multi Media's power usage for such caged Collocation Space(s). 
Florida Multi Media and the BellSouth Certified Supplier may jointly agree to less 
stringent notification requirements to address, for example, any service interruption or 
restoration of service situations, on a location-by-location basis. 

8.7.10.3 	 For each new caged collocation arrangement for which Florida Multi Media desires 
the TN Option, Florida Multi Media shall indicate on Florida Multi Media's Initial 
Application that the TN Option is being selected. For each location that Florida Multi 
Media wishes to convert to the TN Option, Florida Multi Media will submit a 
Subsequent Application and agrees to include in the Comments section of the 
Subsequent Application the following comment: 

This Subsequent Application is Florida Multi Media's certification that Florida 
Multi Media is opting to convert this caged collocation arrangement to the TN 
Option and will pennit BeliSouth, or the BellSouth Certified Supplier, to measure 
its actual power usage on all power feeds. 

8.7.10.4 	 BellSouth will bill Florida Multi Media a Power Reconfiguration Only Application 
Fee, as set forth in Exhibit B of this Attachment, on the date that BellSouth provides 
an Application Response to each Subsequent Application sublnitted by Florida Multi 
Media requesting to convert a caged collocation arrangement to the TN Option. 
BellSouth shall then arrange for the measurement ofFlorida Multi Media's actual 
power usage on each power feed (each A and B power iCed) once each quarter at each 
of Florida Multi Media's caged collocation arrangements for which florida Multi 
Media has submitted an Initial or Subsequent Application electing the TN Option. 
Based upon the actual power usage measurement taken by BellSouth or the BellSouth 
Certified Supplier, BellSouth shall assess Florida Multi Media for AC power usage for 
the following quarter based upon Florida Multi Media's actual metered usage for each 
power feed (both the A and B power feeds) or a minimum often (10) amps of -48V 
DC power usage for the sum of the A and B feeds for each power cable, whichever is 
greater. Such usage shall then be multiplied by the AC power consumption rate, set 
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forth in Exhibit B of this Attachment, to determine the appropriate monthly recurring 
AC Usage charge that will be billed to Florida Multi Media tor the following three (3) 
months or until the next AC power usage measurement is taken. whichever is later. 

8.7.10.5 	 Either Party, within fifteen (15) days of notice of the usage measurement established 
by the scheduled meter reading, may challenge the accuracy of that reading by 
requesting a new reading. If Florida Multi Media requests that an unscheduled (prior 
to the next scheduled quarterly power reading date) power usage reading be taken, 
then Florida Multi Media will be responsible tor paying the "Additional Meter Reading 
Trip Charge" contained in Exhibit B of this Attachment. If BellSouth requests a 
power usage reading be taken in this instance, then Florida Multi Media will not be 
charged the "Additional Meter Reading Trip Charge" for the unscheduled meter 
reading. If the readings vary by more than ten (10) % or five (5) Amps, whichever is 
greater, the Parties shall work cooperatively to reconcile such discrepancies and 
establish the appropriate usage figure in a reasonable and expeditious manner. If the 
readings do not vary outside these ranges, the initial reading will be used to calculate 
Florida Multi Media's AC Usage charge for the next three (3) months. 

8.7.10.6 	 In the event BellSouth elects to measure Florida Multi Media's power using Florida 
Multi Media's BOFB meter, then BellSouth, at any time and at its own expense, shall 
have the right to verifY the accuracy of Florida Multi Media's BOFB meter by 
performing its own meter reading via an alternate method, such as, but not limited to, 
an ammeter. If the meter readings vary significantly, the Parties agree to perform a 
joint investigation. If Florida Multi Media's BOFB meter is found to be in error, then 
Florida Multi Media agrees to recalibrate, repair. or replace its meter as required. The 
Parties recognize that the meter readings discussed in this Attachment are 
instantaneous readings that can experience minor fluctuations due to usage traffic. 
voltage fluctuations, and calibration of the meters themselves. The readings must vary 
by more than ten (10) % or five (5) Amps, whichever is greater, before any 
recalibration, repair, or replacement will be required. I f the BellSouth reading is 
substantiated, BeliSouth shall adjust Florida Multi Media's billing retroactive to the 
beginning of the quarter for which the last meter reading was taken. 

8.7.10.7 	 When Florida Multi Media submits the appropriate Initial or Subsequent Application 
indicating its desire to elect the TN Option for a specific caged collocation 
arrangement in a particular BellSouth Premises, BellSouth will provide the associated 
Application Response pursuant to Section 6 of this Attachment. It will then be the 
responsibility of Florida Multi Media to submit a BFFO, indicating its desire to 
proceed with its request to elect the TN Option. After BellSouth receives the BFFO 
from Florida Multi Media, the Initial or Subsequent Application will be completed by 
BellSouth within the provisioning intervals contained in Section 7 of this Attachment 
and Florida Multi Media will be notified of the Space Ready Oate or when the 
appropriate record and database changes have been made by BellSouth to reflect 
Florida Multi Media's election of the TN Option (which will be considered the "Space 

Version: 4Q04 Standard leA 
01!12.105 

CCCS 216 of 538 



Attachment 4-Central Oftlce 
Page 44 

Ready Date" for purposes of a Subsequent Application submitted to convert a specific 
caged collocation arrangement in a particular BeliSouth Premises to the TN Option). 
BellSouth \vill not permit Florida Multi Media to elect an earlier Space Acceptance 
Date than the Space Ready Date lor any request submitted via a Subsequent 
Application for an existing caged collocation arrangement. When a Subsequent 
Application is used to elect the TN Option and there are no other changes requested, 
billing for the recurring charges associated with the AC Usage and DC Power 
Infrastructure components will begin upon the Space Ready Date. If Florida Multi 
Media occupies the space prior to the Space Ready Date, for Initial Application 
requests only, the date Florida Multi Media occupies the space will be deemed the new 
Space Acceptance Date and billing for the AC Usage and DC Power Infrastructure 
components will begin on that date. When Florida Multi Media elects to move to the 
TN Option, the number of fused amps of DC Power infrastructure capacity requested 
by Florida Multi Media on its Initial or Subsequent Application will be used for 
calculating the number of amps to be billed for the AC Usage component until such 
time as BellSouth or its BellSouth Certified Supplier can perform, under the currently 
existing quarterly meter reading schedule, a reading of Florida Multi Media's power 
usage for the requested caged Collocation Space. As soon as this reading has been 
taken, BellSouth will adjust Florida Multi Media's billing accordingly to reflect the 
actual metered usage back to the Space Acceptance Date. BellSouth will also use this 
reading for billing purposes until the next quarterly meter reading is performed by 
BellSouth or its BellSouth Certified Supplier. 

8.7.10.8 	 BellSouth shall assess Florida Multi Media the monthly recurring charge as set forth in 
Exhibit B of this Attachment for BellSouth's power plant infrastructure component of 
the DC po\ver charges based upon the number of fused DC power amps requested by 
Florida Multi Media, as reflected by Florida Multi Media on its Initial Application, as 
well as any Subsequent Applications (i.e., augment applications), for the particular 
caged collocation arrangement(s) converted to the TN Option or any new caged 
collocation arrangement(s) for which Florida Multi Media has chosen the TN Option. 

8.7.10.9 	 Florida Multi Media agrees to submit a Subsequent Application to notify BellSouth 
when Florida Multi Media has removed or installed teleconullunications equipment in 
Florida Multi Media's physical Collocation Space to ensure that Florida Multi Media's 
existing fused DC power capacity is sufficiently engineered to accommodate the 
power requirements associated with the installation of additional equipment in Florida 
Multi Media's Collocation Space. An associated change in power usage will be 
reflected in the next quarterly power measurement billing cycle. 

8.7.10.10 	 Bel1South will bill Florida Multi Media a monthly recurring charge per caged 
Collocation Space for each arrangement that Florida Multi Media has converted to the 
TN Option or has elected the TN Option for new caged Collocation Space. This 
"Meter Reading" monthly recurring rate element will be assessed to Florida Multi 
Media for the first twelve (12) power circuits (each A and B feed counts as two 
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circuits), and then for each additional two (2) circuits. read by BeliSouth or its 
BeliSouth Certified Supplier. at the rates set forth in Exhibit B of this Attachment and 
based on whether the power meter is provided by BellSouth or its BellSolith Certified 
Supplier or Florida Multi Media. 

8.7.11 	 In Alabama and Louisiana, Florida Multi Media has the option to purchase power 
directly from an electric utility company. Under such option, Florida Multi Media is 
responsible for contracting with the electric utility company for its own power feed 
and meter and is financially responsible for purchasing all equipment necessary to 
accomplish the arrangement, including inverters, batteries, power boards, bus bars, 
BDFBs, backup power supplies and cabling. The actual work to install this 
arrangement must be performed by a BellSouth Certified Supplier hired by Florida 
Multi Media. Florida Multi Media's BellSouth Certified Supplier must comply with all 
applicable safety codes, including the NEC and National Electric Safety Code(NESC) 
standards, in the installation of this power arrangement. If Florida Multi Media 
currently has power supplied by BellSouth. Florida Multi Media may request to 
change its Collocation Space to obtain power from an electric utility company by 
submitting a Subsequent Application. BellSouth will waive the application fee for this 
Subsequent Application if no other changes are requested therein. Any floor space, 
cable racking, etc. utilized by Florida Multi Media in provisioning said power will be 
billed by BellSouth on an fCB basis. 

8.7.12 	 In South Carolina. Florida Multi Media has the option to purchase power directly from 
an electric utility company where technically feasible and where space is available in a 
requested BeliSouth Premises. Under such option. Florida Multi Media is responsible 
for contracting with the electric utility company for its own power feed and meter. and 
is fmancially responsible for purchasing all equipment necessary to accomplish the 
conversion of the commercial AC power to DC power, including inverters, batteries. 
power boards. bus bars, BDFBs. backup power supplies and power cabling. The 
actual work to install this arrangement must be performed by a BellSouth Certified 
Supplier hired by Florida Multi Media. Florida Multi Media's BellSouth Certified 
Supplier must comply with all applicable national, regional, state and local safety, 
electrical, fire and building codes, including the NESC standards, in the installing this 
power arrangement, just as BellSouth is required to comply with these codes. Florida 
Multi Media must submit an application to BellSouth for the appropriate amount of 
Collocation Space that Florida Muhi Mcdia requires in order to install this type of 
power arrangement. BellSouth will evaluate the request and determine if the 
appropriate amount or space is available within the BellSouth Premises for the 
installation of Florida Multi Media's power equipment and facilities. This type of 
power arrangement must be located in an appropriate area in the BellSouth Premises 
that has been properly conditioned for the installation of power equipment and 
conforms to the applicable national, regional, state and local safety, electrical, fire and 
building codes. BellSouth shall waive the application fee or any other nonrecurring 
charge that would otherwise be due from a competitive local exchange carrier (CLEC) 
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that decides to reconfigure an existing collocation power arrangement so as to 
purchase power directly irom an electric utility company as provided herein. Florida 
Multi Media shall be responsible for the recurring charges associated with the 
additional space needed in the Bel/South Premises for this type of power arrangement, 
including space required to place associated power-related equipment and facilities 
(i.e., batteries, generator, filse panel. power meter, etc.). If there is no space available 
for this type of power arrangement in the requested BellSouth Premises, BellSouth 
may seek a waiver of these requirements from the Commission for the BellSouth 
Premises requested. Florida Multi Media would have the option to order its power 
needs directly from BellSouth. 

In Alabama and Louisiana, ifflorida Multi Media has existing power configurations 
currently served from the BellSouth main power board and requests that its power be 
reconfigured to connect to a BellSouth BDFB, in a specific BeliSouth Premises, 
Florida Multi Media must submit a Subsequent Application to BellSouth. BeliSouth 
will provide a response to such application within seven (7) days and no application 
fee will be assessed by BellSouth for this one time only power reconfiguration to a 
BellSollth BDFB. For any power reconfigurations thereafter, Florida Multi Media will 
submit a Subsequent Application and the appropriate application fee will apply. 

Cable Installation. Cable Installation fees will be assessed on a per entrance cable 
basis. This nonrecurring charge will be billed by BellSouth upon receipt of Florida 
Multi Media's BFFO. 

Cable Records. Cable Records charges apply for work activities required to build or 
remove existing cable records assigned to Florida Multi Media in BellSouth's database 
systems. The VG/DSO per cable record charge is for a maximum of3,600 records per 
request. The fiber cable record charge is for a maximum of99 records per request. 
Cable Record fees will be assessed as a nonrecurring charge, upon receipt 0 f Florida 
Multi Media's BFFO, in all BellSouth states, except Louisiana. In Louisiana, Cable 
Record fees will be assessed on a monthly recurring charge basis, upon receipt of 
Florida Multi Media's BFFO. 

Security Escort. After Florida Multi Media has used its one accompanied site visit, 
pursuant to Section 5.12.1, and prior to Florida Multi Media's completion of the 
BellSouth Security Training requirements, contained in Section 12 of this Agreement, 
a security escort will be required when Florida Multi Media's employees, approved 
agent, supplier, or Guest(s) desire access to Ihe entrance manhole or a BellSouth 
Premises. The rates for security escort service are assessed pursuant to the fee 
schedule contained in Exhibit B, beginning with the scheduled escort time agreed to by 
the Parties. Bel!South will wait for one-half (I !2) hour after the scheduled escort time 
to provide such requested escort service and Florida Multi Media shall pay for such 
half-hour charges in the event Florida Multi Media's employees, approved agent, 
supplier or Guest(s) fails to show up for the scheduled escort appointment. 

Version: 4Q04 Standard ICA 
()Ii 12/05 

eees 219 of 538 



Attachment 4-Central Office 
Page 47 

8.11 	 Qther. lfno collocation rate element and associated rate is identified in Exhibit B of 
this Attachment, the Parties, upon request by either Party, wilillegotiate the rate for 
the specific collocation service or function identified in this Attachment. 

9. 	 Insurance 

9.1 	 Florida Multi Media shalL at its sole cost and expense, procure, maintain, and keep in 
force insurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Best's Insurance Rating of A-. 

9.2 	 Florida Multi Media shall maintain the following specific coverage: 

9.2.1 	 Conunercial General Liability coverage in the amount often million dollars 
($10,000,000.00) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
BellSouth shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

9.2.2 	 Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($100,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy linlit by disease. 

9.2.3 	 All Risk Property coverage on a full replacement cost basis insuring all of Florida 
Multi Media's real and personal property situated on or within a BellSouth Premises. 

9.2.4 	 Florida Multi Media may elect to purchase business interruption and contingent 
business interruption insurance, having been advised that BellSouth assumes no 
liability for loss of profit or revenues should an interruption of service occur. 

9.3 	 The limits set forth in Section 9.2 above may be increased by BellSouth from time to 
time during the term of this Agreement, upon thirty (30) days notice to Florida Multi 
Media, to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

9.4 	 All policies purchased by Florida Multi Media shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to BellSouth's 
Premises and shall remain in effect for the term of this Agreement or until all of Florida 
Multi Media's property has been removed from BellSouth's Premises. whichever 
period is longer. If Florida Multi Media fails to maintain required coverage, BellSouth 
may pay the premiums thereon and seek reimbursement of same from Florida Multi 
Media. 

Version: 4Q04 Standard leA 
01'12'05 

eees 220 of 538 

http:500,000.00
http:100,000.00
http:100,000.00
http:10,000,000.00
http:10,000,000.00


Attachment 4-Central Otlice 
Page 48 

9.5 	 Florida Multi Media shall submit certificates of insurance reflecting the coverage 
required pursuant to this Section within a minimum of ten (l0) business days prior to 
the commencement of any work in the Collocation Space. Failure to meet this interval 
may result in construction and equipment installation delays. Florida Multi Media shall 
arrange for BellSouth to receive thirty (30) business days' advance notice of 
cancellation or non-renewal from Florida Multi Media's insurance company. Florida 
Multi Media shall forward a certificate of insurance and notice of cance llat ion/non­
renewal to BelISouth at the following address: 

HeliSollth Telecommunications, Inc. 

Attn.: Risk Management Otlice - Finance 

17F54 BellSouth Center 

675 W. Peachtree Street 

Atlanta, Georgia 30375 


9.6 	 Florida Multi Media must conform to recommendations made by BellSouth's fife 
insurance company to the extent BellSouth has agreed to, or shall hereafter agree to, 
such recommendations. 

9.7 	 Self-Insurgnce. If Florida Multi Media's net worth exceeds five hundred million 
dollars ($500,000,000.00), Florida Multi Media may elect to request self-insurance 
status in lieu of obtaining any of the insurance required in Section 9.2. Florida Multi 
Media shall provide audited financial statements to BellSoutb thirty (30) days prior to 
the commencement of any work in the Collocation Space. BellSouth shall then reviev.' 
such audited financial statements and respond in writing to Florida Multi Media in the 
event that self-insurance status is not granted to Florida Multi Media. IfBeliSouth 
approves Florida Multi Media for self-insurance, Florida Multi Media shall annually 
furnish to BellSouth, and keep current, evidence of such net worth that is attested to 
by one of Florida Multi Media's corporate officers. The ability to self-insure shall 
continue so long as the Florida Multi Media meets all of the requirements ofthis 
Section. If Florida Multi Media subsequently no longer satisfies the requirements of 
this Section. Florida Multi Media is required to purchase insurance as indicated by 
Section 9.2. 

9.8 	 The net worth requirements set forth in Section 9.7 may be increased by BellSouth 
irom time to time during the tenn of this Agreement upon thirty (30) days' notice to 
Florida Multi Media to at least such ntinimulll linuts as shall then be customary with 
respect to comparable occupancy of a BellSollth Premises 

9.9 	 Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attachment. 
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10. 	 Mechanics Lien 

10.1 I f any mechanics lien or other liens are filed against property of either Party (BellSouth 
or Florida Multi Media), or any improvement thereon by reason of or arising out of 
any labor or materials furnished or alleged to have been tilmished or to be lurnished to 
or for the other Party or by reason of any changes, or additions to said property made 
at the request or under the direction of the other Party, the other Party directing or 
requesting those changes shall, within thirty (30) business days after receipt of written 
notice trom the Party against whose property said lien has been filed. either pay such 
lien or cause the same to be bonded off the affected property in the manner provided 
by law. The Party causing said lien to be placed against the property 0 f the other shall 
also defend, at its sole cost and expense, on behalf of the other, any action, suit or 
proceeding which may be brought for the enforcement of such liens and shall pay any 
damage and discharge any judgment entered thereon. 

11. 	 Inspections 

11.1 	 BellSouth may conduct an inspection of Florida Multi Media's equipment and facilities 
in Florida Multi Media's Collocation Space(s) prior to the activation of facilities 
and/or services between Florida Multi Media's equipment and equipment of BellSouth. 
BeliSouth may conduct an inspection if Florida Multi Media adds equipment and may 
otherwise conduct routine inspections at reasonable intervals mutually agreed upon by 
the Parties. BellSouth shall provide Florida Multi Media with a minimum of forty­
eight (48) hours or two (2) business days, whichever is greater, advance notice of all 
such inspections. All costs of such inspections shall be borne by BellSouth. 

12. 	 Security and Safety Requirements 

12.1 	 Unless otherwise specified, Florida Multi Media will be required, at its own expense, 
to conduct a statewide investigation of criminal history records for each Florida Multi 
Media employee hired in the past five years being considered for work on a BellSouth 
Premises, for the states/counties where the Florida Multi Media employee has worked 
and lived for the past five years. Where state law does not permit statewide collection 
or reporting, an investigation of the applicable counties is acceptable. Florida Multi 
Media shall not be required to perform this investigation if an afilliated company of 
Florida Multi Media has performed an investigation of the Florida Multi Media 
employee seeking access, if such investigation meets the criteria set forth above. This 
requirement will not apply if Florida Multi Media has performed a pre-employment 
statewide investigation of criminal history records of the Florida Multi Media 
employee for the states/counties where the Florida Multi Media employee has worked 
and lived for the past five years or, where state law does not permit a statewide 
investigation, an investigation of the applicable counties. 
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12.2 	 Florida Multi Media will be required to administer to its personnel assigned to the 
BellSouth Premises security training either provided by BellSouth, or meeting criteria 
defined by BellSouth at www.interconnection.bellsQuth.com/guides. 

12.3 	 Florida Multi Media shall provide its employees and agents with picture identification, 
which must be worn and visible at all times while in Florida Multi Media's Collocation 
Space or other areas in or around the BellSouth Premises. The photo identification 
card shall bear, at a minimum, the employee's name and photo and Florida Multi 
Media's name. BellSouth reserves the right to remove from a BellSouth Premises any 
employee of Florida Multi Media not possessing identification issued by Florida Multi 
Media or who has violated any of BellSouth's policies as outlined in the CLEC 
Security Training documents. Florida Multi Media shall hold BeliSouth harmless for 
any damages resulting from such removal of Florida Multi Media's personnel from a 
BellSouth Premises. Florida Multi Media shaH be solely responsible for ensuring that 
any Guest(s) of Florida Multi Media is in compliance with all subsections of this 
Section. 

12.4 	 Florida Multi Media shall not assign to the BeliSouth Premises any personnel with 
records of felony criminal convictions. Florida Multi Media shall not assign to the 
BellSouth Premises any personnel with records of misdemeanor convictions, except 
tor misdemeanor tramc violations, without advising BellSouth of the nature and 
gravity of the offense(s}. Bel/South reserves the right to refuse building access to any 
of Florida Multi Media's personnel who have been identified to have misdemeanor 
criminal convictions. Notwithstanding the foregoing, in the event Florida Multi Media 
chooses not to advise BellSouth of the nature and gravity of any misdemeanor 
conviction, Florida Multi Media may, in the alternative, certifY to BellSouth that it 
shall not assign to the BellSouth Premises any personnel with records of misdemeanor 
convictions (other than misdemeanor traffic violations). 

12.4.1 	 Florida Multi Media shall not knowingly assign to the BellSouth Premises any 
individual who was a former employee of BellSouth and whose employment with 
BellSouth was terminated for a criminal offense, whether or not BellSouth sought 
prosecution of the individual for the criminal offense. 

12.4.2 	 Florida Multi Media shall not knowingly assign to the BellSouth Premises any 
individual who was a former supplier of BellSouth and whose access to a BellSouth 
Premises was revoked due to the commission of a criminal offense, whether or not 
BellSouth sought prosecution of the individual for the criminal offense. 

12.5 	 For each Florida Multi Media employee or agent hired by Florida Multi Media within 
the last five years, who requires access to a BellSouth Premises to perform work in 
Florida Multi Media Collocation Space(s), Florida Multi Media shall furnish BellSouth 
certification that the aforementioned background check and security training were 
completed. This certification must be provided to and approved by BellSouth before 
an employee or agent will be granted such access to a BellSouth Premises. The 
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certification will contain a statement that no felony convictions were found and ccrtilY 
that the employee completed the security training. If the employee's criminal history 
includes misdemeanor convictions, Florida Multi Media will disclose the nature of the 
convictions to BellSouth at that time. In the alternative, Florida Multi Media may 
certify to BellSouth that it shall not assign to the BellSouth Premises any personnel 
with records of misdemeanor convictions, other than misdemeanor traffic violations. 

For all other Florida Multi Media employees requiring access to a BellSouth Premises 
pursuant to this Attachment, Florida Multi Media shall furnish BellSouth, prior to an 
employee gaining such access, a certification that the employee is not subject to the 
requirements of Section 12.5 above and that security training was completed by the 
employee. 

At BeliSouth's request, Florida Multi Media shall promptly remove from the 
BeliSouth Premises any employee of Florida Multi Media that BellSouth does not wish 
to grant access to a BellSouth Premises: I) pursuant to any investigation conducted by 
BeliSouth, or 2) prior to the initiation of an investigation if an employee of Florida 
Multi Media is found interfering with the property or persomlel of BellSouth or 
another collocated teleconununications carrier, provided that an investigation shall be 
promptly commenced by BellSouth. 

Security Violations. BellSouth reserves the right to interview Florida Multi Media's 
employees, agents, suppliers, or Guests in the event of wrongdoing in or around a 
BellSouth Premises or involving BellSouth's or another collocated 
teleconununications carrier's property or personnel, provided that BellSouth shall 
provide reasonable notice to Florida Multi Media's Security representative of such 
interview. Florida Multi Media and its employees, agents, suppliers, or Guests shall 
reasonably cooperate with BeliSouth's investigation into allegations of wrongdoing or 
criminal conduct committed by, witnessed by, or involving. Florida Multi Media's 
employees, agents, suppliers, or Guests. Additionally, BellSouth reserves the right to 
biB Florida Multi Media for all reasonable costs associated with investigations 
involving its employees, agents, suppliers, or Guests if it is established and mutually 
agreed in good faith that Florida Multi Media's employees, agents, suppliers, or 
Guests are responsible for the alleged act(s). BellSouth shall bill Florida Multi Media 
for BeliSouth property, which is stolen or damaged, where an investigation detemlines 
the culpability of Florida Multi Media's employees, agents, suppliers, or Guests and 
where Florida Multi Media agrees, in good faith, with the results of such investigation. 
Florida Multi Media shall notilY BellSouth in writing immediately in the event that 
Florida Multi Media discovers one of its employees, agents, suppliers, or Guests 
already working on the BellSouth Premises is a possible security risk. Upon request of 
the other Party, the Party who is the employer shall discipline consistent with its 
employment practices, up to and including removal from BeIlSouth's Premises, any 
employee found to have violated the security and safety requirements of this Section. 
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florida Multi Media shall hold BellSouth harmless for any damages resulting from 
such removal of Florida Multi Media's personnel from a BellSouth Premises. 

Use ofSupplies. Unauthorized use of equipment, supplies or other property by either 
Party. whether or not used routinely to provide telephone service will be strictly 
prohibited and handled appropriately. Costs associated with such unauthorized use 
may be charged to the offending Party, as may be all associated investigative costs. 

US~QLOfticmLLiJles. Except for non-toll calls necessary in the performance of their 
work, neither Party shall use the telephone(s) of the other Party on BellSouth's 
Premises. Charges for unauthorized telephone calls may be charged to the offending 
Party, as may be all associated investigative costs. 

Accountability. Full compliance with the Security requirements of this Section shall in 
no way limit the accountability of either Party to the other for the improper actions of 
its employees, agents, suppliers, or Guests. 

nestruction of Collocation Space 

In the event a Collocation Space is wholly or partially damaged by fire, windstonn, 
hurricane, tornado, Hood or by similar force majeure circumstances to such an extent 
as to be rendered wholly unsuitable for florida Multi Media's permitted use hereunder, 
then either Party may elect within ten (10) days after such damage, to terminate 
occupancy of the damaged Collocation Space, and if either Party shall so elect, by 
giving the other written notice of termination, both Parties shall stand released of and 
from further liability under the terms hereof. If the Collocation Space shall suffer only 
minor damage and shall not be rendered wholly unsuitable for florida Multi Media's 
permitted use, or is damaged and the option to terminate is not exercised by either 
Party, BellSouth covenants and agrees to proceed promptly without expense to 
florida Multi Media, except for improvements not to the property of BellSouth, to 
repair the damage. BellSouth shall have a reasonable time within which to rebuild or 
make any repairs, and such rebuilding and repairing shall be subject to delays caused 
by storms, shol1ages of labor and materials, government regulations, strikes, walkouts, 
and causes beyond the control of BellSouth, which causes shall not be construed as 
limiting factors, but as exemplary only. florida Multi Media may, at its own expense, 
accelerate the rebuild of its Collocation Space and equipment provided, however, that 
a BellSouth Certified Supplier is used and the necessary space preparation has been 
completed. If Florida Multi Media's acceleration of the project increases the cost of 
the project, then those additional charges will be incurred at Florida Multi Media's 
expense. Where allowed and where practical, florida Multi Media may erect a 
temporary facility while BellSouth rebuilds or makes repairs. In all cases where the 
Collocation Space shall be rebuilt or repaired. florida Multi Media shall be entitled to 
an equitable abatement of rent and other charges, depending upon the unsuitability of 
the Collocation Space for florida Multi Media's permitted use, until such Collocation 
Space is fully repaired and restored and florida Multi Media's equipment installed 

Version: 4Q04 Standard leA 
011]205 

eees 225 of 538 



Attachment 4-Central Office 
Page 53 

therein (but in no event later than thirty (30) days after the Collocation Space is fully 
repaired and restored). Where Florida Multi Media has placed an Adjacent 
Arrangement pursuant to Section 3.4, Florida Multi Media shall have the sole 
responsibility to repair or replace said Adjacent Arrangement provided herein. 
Pursuant to this Section, BellSouth will restore the associated services to the Adjacent 
Arrangement. 

14. Eminent Domain 

14.1 lfthe whole ofa Collocation Space or Adjacent Arrangement shall be taken by any 
public authority under the power ofeminent domain. then this Attachment shall 
terminate with respect to such Collocation Space or Adjacent Arrangement as of the 
date possession shall be taken by such public authority and rent and other charges for 
the Collocation Space or Adjacent Arrangement shall be paid up to that day with a 
proportionate refund by BellSouth of such rent and charges as may have been paid in 
advance for a period subsequent to the date of the taking. Ifany part of the 
Collocation Space or Adjacent Arrangement shall be taken under eminent domain, 
BellSouth and Florida Multi Media shall each have the right to terminate this 
Attachment with respect to such Collocation Space or Adjacent Arrangement and 
declare the same null and void, by written notice of such intention to the other Party 
wit hin ten (l0) days after sllch taking. 

15. Nonexclusivity 

15.1 Florida Multi Media understands that this Attachment is not exclusive and that 
BellSouth may enter into similar agreements with other Parties. Assignment of 
Collocation Space pursuant to all such agreements shall be detennined by space 
availability and made on a first come, first served basis 
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ENVIRONMENTAL AND SAFETY 
PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when applying for and 
establishing physical collocation arrangements. 

1. GENERAL PRINCIPLES 

1.1 	 Compliance with AJmlicable l~aw. BellSouth and Florida Multi Media agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations including U.S. 
Environmental Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA). Clean 
Water Act (CW A). Resource Conservation and Recovery Act (RCRA), Comprehensive 
Environmental Response, Compensation and Liability Act (CERCLA), Superfund Amendments and 
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations 
issued under the Occupational Safety and Health Act of 1970, as amended, and National fire 
Protection Association (NFPA), NEC and National Electric Safety Codes (NESC) (Applicable Laws) 
requirements. Each Party shall notifY the other if compliance inspections are conducted by regulatory 
agencies and/or citations are issued that relate to any aspect of this Attachment. 

1.2 	 Noti~e~ BellSouth and Florida Multi Media shall provide notice to the other, including any Material 
Safety Data Sheets (MSDSs), of known and recognized physical hazards or Hazardous Chemicals 
existing on site or brought on site. A Hazardous Chemical inventory list is posted on an OSHA 
Poster and updated annually at each Central OffIce. This Poster is normally located near the front 
entrance of the building or in the lounge area. Each Party is required to provide specific notice for 
known potential Imminent Danger conditions. Florida Multi Media should contact 1-800-743-6737 
for any BellSouth MSDS required. 

1.3 	 Practices/Procedures. BellSouth may make available additional environmental control procedures for 
Florida Multi Media to follow when working at a BellSouth Premises (See Section 2, below). These 
practices/procedures will represent the regular work practices required to be followed by the 
employees and suppliers of BellSouth for environmental protection. Florida Multi Media will require 
its suppliers, agents, Guests, and others accessing the BellSouth Premises to comply with these 
practices. Section 2 lists the Environmental categories where BST practices should be followed by 
Florida Multi Media when operating in the BellSouth Premises. 

1.4 	 Envit:!2!lfl1ental ancLSaf(;:!Yl®ectigns, Bell South reserves the right to inspect the Florida Multi 
Media space with proper notification. BellSouth reserves the right to stop any Florida Multi Media 
work operation that imposes Imminent Danger to the environment, employees or other persons tIl or 
around a BellSouth Premises. 

1.5 	 Hazardous Materialsj:!roughLOn Sit~ Any hazardous materials brought into, used, stored or 
abandoned at a BellSouth Premises by Florida Multi Media are owned by and considered the property 
of Florida Multi Media. Florida Multi Media will indemnifY BellSouth for clain1s, lawsuits or 
damages to persons or property caused by these materials. Without prior written BellSouth approval, 
no substantial new safety or environmental hazards can be created by Florida Multi Media or different 
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hazardous materials used by Florida Multi Media at a BellSouth Premises. Florida Multi Media must 
demonstrate adequate emergency response capabilities for the materials used by Florida Multi Media 
or remaining at a BellSouth Premises. 

1.6 	 Spills and Releases. When contamination is discovered at a BellSouth Premises, either Party 
discovering the condition must notity the other Party. All Spills or Releases of regulated materials 
will immediately be reported by Florida Multi Media to BellSouth. 

1.7 	 Coordinated Environmental Plans and Permits. BellSouth and Florida Multi Media will coordinate 
plans. permits or information required to be submitted to government agencies, such as emergency 
response plans, spill prevention control and countermeasures (SPCC) plans and community reporting. 
If fees are associated with filing, BellSouth and Florida Multi Media will develop a cost sharing 
procedure. If BellSouth's pennit or EPA identification number must be used, Florida Multi Media 
must comply with all of BeIlSouth's pennit conditions and environmental processes, including 
environmental "best management practices (BMP)" (see Section 2, below) and the selection of BST 
disposition vendors and disposal sites. 

1.8 	 Environment::tl and Safety Indemnification. BellSollth and Florida Multi Media shall indemnify, 
defend and hold harmless the other Party fTOm and against any claims (including, without limitation, 
third-party claims for personal injury or death or real or personal property damage), judgments. 
damages (including direct and indirect damages and punitive damages), penalties, fmes. forfeitures, 
costs, liabilities, interest and losses arising in connection with the violation or alleged violation of any 
Applicable Law or contractual obligation or the presence or alleged presence of contamination arising 
out of the acts or omissions of the indemnifying Party, its employees, agents, suppliers, or Guests 
concerning its operations at a BellSouth Premises. 

2. 	 CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

2. I 	 When perforn1ing functions that fall under the following Envirorunental categories on BellSouth's 
Premises, Florida Multi Media agrees to comply with the applicable sections of the current issue of 
BellSouth's Environmental and Safety Methods and Procedures (M&Ps), incorporated herein by this 
reference. Florida Multi Media further agrees to cooperate with BellSouth to ensure that Florida 
Multi Media's employees, agents, suppliers and/or Guests are knowledgeable of and satisfy those 
provisions of BellSouth's Environmental M&Ps, which apply to the specific Environmental function 
being performed by Florida Multi Media, its employees, agents, suppliers, and/or Guests. 

2.2 	 The l11os1 current version of the reference documentation must be requested from Florida Multi 
Media's BellSouth Regional Contract Manager (RCM). 
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AODRESSED BY THE 
CATEGORIES 

ENVIRONMENTALENVIRONMENTAL 
FOLLOWING 

DOCUMENTATION 
ISSUES 

Std T&C 450 
material or other regulated 

Compliance with all applicable Disposal of hazardous 
local, state, & federal laws and Fact Sheet Series 17000 

material regulations 
(e.g.. batteries, f1uorescent Std T &C 660-3 

Pollution liability insurance tubes, solvents & cleaning 
materials) Approved Environmental 

EVET approval of supplier Vendor List (Contact RCM 
Representative) 

Hazmat/waste release/spill fire Fact Sheet Series 17000 
safety emergency 

Emergency response 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
BellSout h' s Premises) 

Std T&C 450 
tor services with 
Contract labor/outsourcing Compliance with all applicable 

local, state, & federal laws and 
environmental implications regulations 
to be perfon11ed on Std T &C 450-B 

Performance of services inBellSouth Premises (Contact RCM Representative 
accordance with BST's(e.g., disposition of for copy of appropriate E/S
environmental M&Pshazardous material/waste; M&Ps.)

maintenance of storage 
Insurancetanks) Std T&C 660 

Transportation of hazardous Compliance with all applicable Std T&C 450 
material local, state, & federal laws and Fact Sheet Series 17000 

regulations 

Std T&C 660-3 
Pollution liability insurance 

Approved EnvirolUnental 
EVET approval of supplier Vendor List (Contact ReM 

Representative) 
... ...__...­

Maintenance/operations 
~-

Compliance with all applicable Std T&C 450 
work which may produce a local, state, & federal laws and 
waste regulations 

I29CFR 1910.147 (OSHAProtection of BST employeesOther maintenance work 
Standard)and equipment 
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29CFR 1910 Subpart 0 
(OSHA Standard) 

Janitorial services All waste removal and disposal 
must conform to all applicable 
federaL stale and local 
regulations 

Procurement Manager (CRES 
Related Matters)-BST Supply 
Chain Services 

All Hazardous Material and 
Waste 

I Fact Sheet Series 17000 

Asbestos notification and 
protection of employees and 
equipment 

GU-BTEN-OOI BT, Chapter 3 
BSP 010-f70-00IBS 
(Hazcom) 

Manhole cleaning Compliance with all applicable 
local, state, & federal laws and 
regulations 

Std T&C 450 
Fact Sheet 14050 
BSP 620-145-0 II PR 
Issue A, August 1996 

Pollution liability insurance Std T&C 660-3 

EVET approval of supplier Approved Environmental 
Vendor List (Contact RCM 
Representative) 

Removing or disturbing 
building materials that may 
contain asbestos 

....__.. 

Asbestos work practices GU-BTEN-OO I BT, Chapter 3 For 
questions regarding removing or 
disturbing materials that contain 
asbestos, call the BellSouth 
Building Service Center: 
AL, MS, TN, KY & LA (local 
area code) 557-6194 
FL, GA, NC & SC (local area 
code) 780-2740 

3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 efR 261, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard communication 
standard (29 CFR 1910. J200), any chemical which is a health hazard or physical hazard. 
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Ha;;:ar<iojJs Waste. As defined in Section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a BellSouth Premises \vhich are such that a danger exists which 
could reasonably be expected to cause immediate death or serious harm to people or immediate significant 
damage to the environment or natural resources. 

Spill.QLRelease. As defmed in Section 10 I ofCERCLA. 

4. ACRONYMS 

RCM - Regional Collocation Manager (flk/a Account Team Collocation Coordinator) 

BST BeliSouth Telecommunications 

CRES - Corporate Real Estate and Services (formerly PS&M) 

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental Coordinator 

EIS -. Environmental/Safety 

EVET - Environmental Vendor Evaluation Team 

Qlj-BTEt-J-.OOIBT - BeIISouth Environmental Methods and Procedures 

NESC National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 

Version: 4Q04 Standard IeA 
01/12.·05 

eees 231 of 538 



Attachment 4 - Remote Site 
Page I 

Attachment 4 


Remote Site Collocation 


Version: 4Q04 Standard leA 
12/14/04 
Remote Site Collocation 

eees 232 or 538 



Attachment 4 - Remote Site 
Page 2 

REMOTE SITE COLLOCATION 
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BELLSOUTH 


REMOTE SITE COLLOCATION 


1. 	 Scope of Attachment 

1.1 	 The rates, terms, and conditions contained within this Attachment shall only 
apply when Florida Multi Media is occupying the collocation space as a sole occupant 
or as a Host within a Remote Site Location ("Remote Collocation Space") pursuant to 
this Attachment. BellSouth Premises include BellSouth Central Offices and Serving 
Wire Centers (hereinafter "BellSouth Premises"). This Attachment is applicable to 
BellSouth Premises owned or leased by BellSouth. However, if the BellSouth 
Premises occupied by BellSouth is leased by BellSouth fi'om a third party, special 
considerations and intervals may apply in addition to the tenns and conditions 
contained in this Attachment. 

1.2 	 Right to occupv. BellSouth shall offer to florida Multi Media Remote Collocation 
Space on rates, terms, and conditions that are just, reasonable, non-discriminatory, and 
consistent with the rules of the Federal Communications Commission ("FCC"). 
Subject to the rates, tenns, and conditions of this Attachment, where space is available 
and collocation is technically feasible, BellSouth will allow Florida Multi Media to 
occupy that certain area designated by BellSouth within a BeliSouth Remote Site 
Location, or on BellSouth property upon which the BeliSouth Remote Site Location is 
located, of a size, which is specified by Florida Multi Media and agreed to by 
BellSouth. BellSouth Remote Site Locations include cabinets, huts, and controlled 
environmental vaults owned or leased by BellSouth that house BellSouth Network 
Facilities. To the extent this Attachment does not include all the necessary rates, terms 
and conditions for BellSouth Remote Site Locations other than cabinets, huts and 
controlled environmental vaults. the Parties will negotiate said rates, terms, and 
conditions upon request for eollocation at BellSouth Remote Site Locations other than 
those specified above. 

1.3 	 fu><i<:e Reservation. 

1.3.1 	 In all states other than florida, the number of bays specified by Florida Multi Media 
may contemplate a request for space sufficient to accommodate Florida Multi Media's 
growth v\'ithin a two-year period. 
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1.3.2 	 In the state of Florida, the number of bays specified by Florida Multi Media may 
contemplate a request for space sufficient to acconml0date Florida Multi Media's 
growth within an eighteen (18) month period. 

1.3.3 	 Neither BellSouth nor any of BellSouth's affiliates may reserve space for future use on 
more preferential terms than those set forth above. 

1.4 	 If the Premises, or the property on which it is located, is leased 
by BellSouth from a Third Party or otherwise controlled by a Third Party, special 
considerations and intervals may apply in addition to the tenus and conditions of this 
Attachment. Additionally, where BellSouth notifies Florida Multi Media that 
BeliSouth's agreement with a Third Party does not grant BeliSouth the ability to 
provide access and use rights to others, upon Florida Multi Media's request. BellSouth 
will use its best efforts to obtain the owner's consent and to otherwise secure such 
rights for Florida Multi Media. Florida Multi Media agrees to reimburse BellSouth for 
the reasonable and demonstrable costs incurred by BellSouth in obtaining such rights 
for Florida Multi Media. In cases where a Third Party agreement does not grant 
BellSouth the right to provide access and use rights to others as contemplated by this 
Attaclunent and BeliSouth, despite its best efforts, is unable to secure such access and 
use rights for Florida Multi Media as above, Florida Multi Media shall be responsible 
for obtaining such pennission to access and use such property. BellSouth shall 
cooperate with Florida Multi Media in obtaining such pennission. 

1.5 	 Space Reclamation. In the event of space exhaust within a Remote Site Location, 
BeliSouth may include in its documentation for the Petition for Waiver filing any 
unutilized space in the Remote Site Location. Florida Multi Media will be responsible 
for any justification of unutilized space within its Remote Collocation Space, if the 
Commission requires such justification. 

1.6 	 Florida Multi Media shall use the Remote Collocation Space for the 
purposes of installing, maintaining and operating Florida Multi Media's equipment 
(which may include testing and monitoring equipment) necessary for interconnection 
with BellSouth services and facilities or for accessing BellSouth unbundled network 
elements (UNEs) in accordance with the Act and FCC and COimnission rules. The 
Remote Collocation Space may be used for no other purposes except as specifically 
described herein or in any amendment hereto. 

1.7 	 If any due date contained in this Attachment falls on a weekend or 
National holiday, then the due date will be the next business day thereafter. For 
intervals of ten (10) days or less National holidays will be excluded .. For purposes of 
this Atlachment, national holidays include the following: New Year"s Day, Martin 
Luther King, Jr. Day, President's Day (Washington's Birthday), Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, and 
Christmas Day. 
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1.8 	 Compliance. Subject to Section 24 of the General Terms and Conditions of this 
Agreement, the Parties agree to comply with all applicable federal, state, county, local 
and administrative laws, niles, ordinances, regulations and codes in the perfonnance of 
their obligations hereunder. 

2. 	 Space Availabilitv Optional Report 

2.1 	 Space Availability Optional Report. Upon request from Florida Multi Media, 
BellSouth will provide a written report ("Space Availability Report"), describing in 
detail the space that is available for collocation and specifYing the amount of Remote 
Collocation Space available at the Remote Site location requested, the number of 
collocators present at the Remote Site location, any modifications in the use of the 
space since the last report on the Remote Site location requested and the measures 
BellSouth is taking to make additional space available for collocation arrangements. A 
Space Availability Report does not reserve space at the Remote Site location. 

2.1.1 	 The request from Florida Multi Media for a Space Availability Report must be written 
and must include the Common language location Identification ("ClL!") code for 
both the Remote Site location and the serving wire center. The ClL! code 
information for the serving wire center is located in the National Exchange Carrier 
Association (NECA) Tariff FCC No.4. If Florida Multi Media is unable to obtain the 
ClL! code for the Remote Site location from, for example, a site visit to the remote 
site, Florida Multi Media may request the ClL! code from BellSouth. To obtain a 
ClL! code for a Remote Site location directly from BellSouth, Florida Multi Media 
should submit to BellSouth a Remote Site Interconnection Request for the serving 
wire center ClL! code prior to submitting its request for a Space Availability Report. 
Florida Multi Media should complete all the requested infonnation and submit the 
Request to BellSouth. BellSouth will bill the applicable fee upon receipt of the 
request. 

2.1.2 	 BellSouth will respond to a request for a Space Availability Report for a particular 
Remote Site location within ten (] 0) days of receipt of such request. BellSouth will 
make commercially reasonable efforts to respond in ten ( 10) days to such a request 
when the request includes from two (2) to five (5) Remote Site locations within the 
same state. The response time for requests of more than five (5) Remote Site 
locations shall be negotiated between the Paliies. If BellSouth cannot meet the ten 
(10) day response time, BellSouth shan notify Florida Multi Media and infonn Florida 
Multi Media of the time frame under which it can respond. 

2.2 	 Remote Terminallnfonnation. Upon request, BeliSouth will provide Florida Multi 
Media with the following information concerning BellSouth's remote terminals: (i) the 
address of the remote terminal; (ii) the ClL! code of the remote terminal; (iii) the 
carrier serving area of the remote tenninal; (iv) the designation of which remote 
terminals subtend a particularcentral office; and (v) .the number and address of 
customers that are served by a particular remote terminal. 
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2.2.1 	 BellSouth will provide this infonnation on a first come, first served basis within thirty 
(30) days ofa Florida Multi Media request subject to the following conditions: (i) the 
information will only be provided on a CD in the same format in which it appears in 
BeliSouth's systems; (ii) the information will only be provided for each serving wire 
center designated by Florida Multi Media, up to a maximum of thirty (30) wire centers 
per Florida Multi Media request per month per state, and up to tor a maximum of one 
hundred twenty (120) wire centers total per month per state for all CLECs; and (iii) 
Florida Multi Media agrees to pay the costs incurred by BellSouth in providing the 
information. Multiple Wire Center CLLI code requests may be place on one CD. 

3. 	 Collocation Options 

3.1 	 BellSouth shall allow Florida Multi Media to collocate Florida 
Multi Media's equipment and facilities without requiring the construction ofa cage or 
similar structure. BellSouth shall allow Florida Multi Media to have direct access to 
Florida Multi Media's equipment and facilities in accordance with Section 5.8. 
BellSouth shall make cage less collocation available in single bay increments. Except 
where Florida Multi Media's equipment requires special technical considerations (e.g., 
special cable racking or isolated ground plane), BellSouth shall assign cage less Remote 
Collocation Space in conventional equipment rack lineups where feasible. For 
equipment requiring special technical considerations, Florida Multi Media must 
provide the equipment layout, including spatial dimensions for such equipment 
pursuant to generic requirements contained in Telcordia GR-63-Core, and shall be 
responsible for compliance with all special technical requirements associated with such 
equipment pursuant to Section 7.4 following. 

3.2 	 CagegC:QI\Q<:;ation. At Florida Multi Media's option and expense, Florida Multi 
Media may arrange with a Supplier certified by BellSouth CBeliSouth Certified 
Supplier") to construct a collocation arrangement enclosure, where teclmically feasible 
as that tenn has been defined by the FCC, in accordance with BellSouth's 
specifications for a wire mesh enclosure prior to starting equipment installation. 
Where local building codes require enclosure specifications more stringent than 
BellSouth's wire mesh enclosure specifications, Florida Multi Media and Florida Multi 
Media's BellSouth Certified Supplier must comply with the more stringent local 
building code requirements. Florida Multi Media's BeliSouth Certified Supplier shall 
be responsible for filing and obtaining any and all necessary pennits and/or licenses for 
such construction. BeliSouth or BellSouth's designated agent or contractor shall 
provide, at Florida Multi Media's expense, documentation, which may include existing 
building architectural drawings, enclosure dra\vings, and specifications etc., necessary 
for Florida Multi Media's BellSouth Certified Supplier to obtain the zoning, permits 
and/or other licenses. Florida Multi Media's BellSouth Certified Supplier shall bill 
Florida Multi Media directly for all work performed for Florida Multi Media pursuant 
to this Attachment and BellSouth shall have no liability for nor responsibility to pay 
such charges imposed by Florida Multi Media's BellSouth Certified Supplier. Florida 
Multi Media must provide the local BellSouth Remote Site Location contact with two 
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Access Keys used to enter the locked enclosure. Except in case of emergency, 
BeliSouth will not access Florida Multi Media's locked enclosure prior to notifying 
Florida Multi Media at least forty-eight (48) hours or two (2) business days, whichever 
is greater, before access to Florida Multi Media's Remote Site Location is required. 
Upon request, BellSouth shall construct the enclosure for Florida Multi Media. 

3.2.1 	 BellSouth may elect to review Florida Multi Media's plans and specifications, if 
Florida Multi Media has indicated its desire to have Florida Multi Media's BellSouth 
Certified Supplier construct the collocation arrangement enclosure, prior to allowing 
the construction to start, to ensure Florida Multi Media's compliance with BellSouth's 
wire mesh enclosure specifications. BellSouth will notifY Florida Multi Media of its 
desire to execute this review in BellSouth's Application Response to Florida Multi 
Media's application. The Application Response is defined for purposes of this 
Attachment as BellSouth's written response that includes sufiicient information for 
Florida Multi Media to place a finn order for the Remote Collocation Space it is 
requesting. If Florida Multi Media's application does not indicate their desire to 
construct their own enclosure and Florida Multi Media subsequently decides to 
construct its own enclosure prior to BellSouth' s Application Response, then Florida 
Multi Media will resubmit its application, indicating its desire to construct its own 
enclosure. BellSouth shall complete its review within fifteen (15) days after 
BellSouth's receipt of Florida Multi Media's plans and specifications. Regardless of 
whether or not BellSouth elects to review Florida Multi Media's plans and 
specifications, BellSouth reserves the right to inspect the enclosure after construction 
to make sure it is constructed according to the submitted plans and specifications 
andlor BellSouth's wire mesh enclosure specifications, as applicable. IfBellSouth 
decides to inspect the constructed Remote Collocation Space, BellSouth will complete 
its inspection within fifteen (I5) days after receipt of Florida Multi Media's written 
notification that the enclosure has been completed. BeliSouth shall require Florida 
Multi Media, at Florida Multi Media's expense, to remove or correct within seven (7) 
days after BellSouth has completed its inspection of Florida Multi Media's caged 
Remote Collocation Space, any structure that does not meet Florida Multi Media's 
plans and specifications or BellSouth's wire mesh enclosure specifications, as 
applicable. 

3.3 	 Shared Caged Collocation. Florida Multi Media may allow other telecommunications 
carriers to sublease Florida Multi Media's Remote Collocation Space pursuant to 
terms and conditions agreed to by Florida Multi Media ("Host") and other 
telecommunications carriers ("Guests") and pursuant to this Section, except where the 
BellSouth Remote Site Location is located within a leased space and BellSouth is 
prohibited by said lease from offering such an option or is located on property for 
which BellSouth holds an easement and such easement does not permit such an option. 
Florida Multi Media shall notify BellSouth in writing upon execution of any agreement 
between the Host and its Guest prior to any application. Further, such notice shall 
include the name of the Guest(s) and the term of the agreement, and shall contain a 
certification by Florida Multi Media that said agreement imposes upon the Guest(s) the 
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same terms and conditions for Remote Collocation Space as set forth in this 
Attachment between BeliSouth and Florida Multi Media. 

3.3.1 	 Florida Multi Media, as the Host, shall be the sole interface and responsible Party to 
BellSouth for assessment of rates and charges contained within this Attachment and 
tor the purposes of ensuring that the safety and security requirements of this 
Attachment are fully complied with by the Guest, its employees and agents. BeliSouth 
shall provide Florida Multi Media 'Nith a proration of the costs of the Remote 
Collocation Space based on the number of collocators and the space used by each. 
BellSouth will not allocate less than one (I) bay per Host/Guest. In those instances 
where the Host pennits a Guest to usc a shelf within the Host's bay, BellSouth will not 
prorate the cost of the bay. In all states other than Florida, and in addition to the 
foregoing, Florida Multi Media shall be the responsible Party to BellSouth for the 
purpose of submitting applications for bay placement for the Guest. In Florida the 
Guest may submit its own initial bay placement applications using the Host's access 
carrier name abbreviation (ACNA). A separate Guest application shall require the 
assessment of an Application Fee, as set forth in Exhibit B, which will be charged to 
the Host. BellSouth shall bill this nonrecurring fee on the date that BellSouth provides 
it written Application Response to the Guest(s) bona fide application. 

3.3.2 	 Notwithstanding the foregoing, the Guest may arrange directly with BellSouth for the 
provision of the interconnecting facilities between BellSoulh and the Guest and for the 
provision of the services, and/or access to UNEs. The bill for these interconnecting 
facilities, services and access to UNEs will be charged to the Guest pursuant to the 
applicable BellSouth tariff or the Guest's JntercOlmection Agreement with BellSouth. 

3.3.3 	 Florida Multi Media shall indenmity and hold harmless BellSouth from any and all 
claims, actions, causes of action, of whatever kind or nature arising out of IMe presence 
of Florida Multi Media's Guest(s) in the Remote Collocation Space except to the 
extent caused by BellSouth's sole negligence, gross negligence, or willful misconduct. 

3.4 	 Adj(l(;(;nt Collocation. Subject to technical feasibility and space availability, BellSouth 
will permit an adjacent Remote Site collocation arrangement ("Adjacent 
Arrangement") on the property on which BellSouth's Remote Site is located when 
space within the Remote Site Location is legitimately exhausted, where the Adjacent 
Arrangement does not interfere with access to existing or planned structures or 
facilities on the Remote Site Location property. The Adjacent Arrangement shall be 
constructed or procured by Florida Multi Media and in confonnance with BellSouth's 
design and construction specifications. Further, Florida Multi Media shall construct, 
procure, maintain and operate said Adjacent Arrangement pursuant to all of the term ..'> 

and conditions set forth in this Attachment. Rates shall be negotiated at the tin1e of 
the application for the Adjacent Arrangement. 

3.4.1 	 Should Florida Multi Media elect Adjacent Collocation, Florida Multi Media must 
arrange with a BellSouth Certified Supplier to construct or procure an Adjacent 
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Arrangement structure in accordance with BeliSollth's specifications. Where local 
building codes require specifications more stringent than BellSouth' sown 
specifications, florida Multi Media and florida Multi Media's BellSouth Certified 
Supplier must comply with local building code requirements. florida Multi Media's 
BellSouth Certitied Supplier shall be responsible for filing and obtaining any and all 
necessary zoning, permits and/or licenses for such construction. Florida Multi Media's 
BellSouth Certified Supplier shall bill Florida Multi Media directly for all work 
performed tor Florida Multi Media pursuant to this Attachment and BeIlSouth shall 
have no liability for nor responsibility to pay such charges imposed by Florida Multi 
Media's BellSouth Certified Supplier. Florida Multi Media must provide the local 
BcllSouth Remote Site Location contact with two cards, keys or other access device 
lIsed to enter the locked enclosure. Except in cases of emergency, BellSouth shall not 
access Florida Multi Media's locked enclosure prior to notifYing Florida Multi Media 
at least forty-eight (48) hours or two (2) business days, whichever is greater, before 
access to the locked enclosure is required. 

3.4.2 	 Florida Multi Media must submit its plans and specifications to BellSouth with its finn 
order. BellSouth shall review Florida Multi Media's plans and specifications prior to 
construction of an Adjacent Arrangement to ensure compliance with BellSouth's 
specifications. BellSouth shall complete its review within fifteen (15) days after 
receipt of plans and specifications. BellSouth may inspect the Adjacent Arrangement 
during and after construction to confirm it is constructed according to the submitted 
plans and specifications. If BellSouth decides to inspect the completed Adjacent 
Arrangement, BellSouth will complete its inspection with.in fifteen (IS) days after 
receipt of Florida Multi Media's written notification that the Adjacent Arrangement 
has been completed. BellSouth shall require Florida Multi Media, at Florida Multi 
Media's expense, to remove or correct within seven (7) days after BellSouth has 
completed its inspection of Florida Multi Media's Adjacent Arrangement, any 
structure that does not meet its submitted plans and specifications or, BellSouth's 
specifications, as applicable. 

3.4.3 	 Florida Multi Media shall provide a concrete pad, the structure housing the Adjacent 
Arrangement, HVAC, lighting, and all facilities that connect the structure (i.e. racking, 
conduits, etc.) to the BellSouth point ofdemarcation. At Florida Multi Media's 
option, and where the local authority having jurisdiction permits, BellSouth shall 
provide an AC power source and access to physical collocation services and facilities 
subject to the same nondiscriminatory requircments as applicable to any other physical 
collocation arrangement. In Alabama and Louisiana, at Florida Multi Media's request 
and expense, BellSouth will provide DC power to an Adjacent Collocation site where 
technically feasible, as that term has been defmed by the FCC, and in accordance with 
applicable law, BeHSouth will provide DC power in an Adjacent Arrangement 
provided that such provisioning can be done in compliance with the National Electric 
Code (NEC). any and all safety and local codes, such as. but not limited to. local 
zoning codes, and upon completion of negotiations between the Parties on the 
applicable rates and intervals. Florida Multi Media will pay for any and all (100%) DC 
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power construction and provisioning costs to an Adjacent Arrangement through 
individual case basis (ICB) pricing that must be paid as follows: fifty percent (50%) 
before the DC installation work begins, and finy percent (50%) at completion of the 
DC installation work to the Adjacent Arrangement. Florida Multi Media's BellSouth 
Certified Supplier shall be responsible, at Florida Multi Media's expense, for filing and 
receiving any and all necessary zoning, pennits and/or licenses for such arrangement. 
BellSouth shall allmv Shared caged Host/Guest collocation within an Adjacent 
Arrangement pursuant to the tenus and conditions set forth herein. 

3.5 	 Co-Carrier Cross-Connects (CCXCs). A Co-Carrier Cross Connect (CCXC) is a 
cross connection between Florida Multi Mcdia and another collocated 
telecommunications carrier, other than BellSouth, in the same BellSouth Remote Site 
Location. Where technically feasible, BellSouth will permit Florida Multi Media to 
interconnect between its Remote Collocation Space(s) and Remote Collocation 
Space(s) ofanother (or other) collocated telecommunications carrier(s) within the 
same BellSouth Remote Site Location via a CCXc, pursuant to FCC Rules. The 
other collocated telecommunications carrier's agreement must also contain CCXC 
rates, terms and conditions before BellSouth will permit the provisioning of CCXC 
between the two collocated carriers. The applicable BellSouth charges will be 
assessed to the collocated telecommunications carrier that requests the CCXc. 
Florida Multi Media is prohibited from using the Remote Collocation Space for the 
sole or prin1ary purpose ofcross-connecting to other collocated telecommunications 
carriers. 

3.5.1 	 Florida Multi Media must contract with a BellSouth Certified Supplier to place the 
CCXc. The CCXC shall be provisioned using facilities owned by Florida Multi 
Media. Such cross-connections to other collocated telecommunications carriers may 
be made using either optical or electrical facilities. Florida Multi Media shall be 
responsible for providing a letter ofauthorization (LOA), with the application, to 
BellSouth from the other collocated telecommunications carrier to which it will be 
cross-connecting. The CCXC shall utilize BellSouth common cable support structure . 
. There will be a recurring charge per linear tbot, per cable, of the corrunon cable 
support structure used by Florida Multi Media to provision the CCXC to the other 
collocated teleconununications carrier. In those instances where Florida Multi 
Media's equipment and the equipment of the other collocated teleconuuunications 
carrier are located in contiguous caged Remote Collocation Spaces. Florida Multi 
Media may use its own technicians to install the co-carrier cross coru1ects using either 
electrical or optical facilities between the sets of equipment of both collocated 
telecommunications carriers by constmcting a dedicated cable support structure 
between the two contiguolls cages. Florida Multi Media shall deploy such optical or 
electrical cross-connections directly between its own equipment and the equipment of 
the other collocated telecommunications carrier without being routed through 
BellSouth's equipment or, in the case of a CCXC provisioned between contiguous 
collocation spaces. common cable support structure. Florida Multi Media shall not 
provision CCXC on any BeliSouth distribution frame, POT (Point of Termination) 
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Bay, DSX (Digital System Cross-connect) panel or LGX (Light Guide Cross-connect) 
paneL Florida Multi Media is solely responsible for ensuring the integrity of the signal. 

3.5.2 	 To place an order tor a CCXc, Florida Multi Media must submit an application to 
BellSouth. If no modification to the Remote Collocation Space is requested other 
than the placement ofa CCXC, the Co-Carrier Cross Connect Application Fee R)f a 
CCXc, as defined in Exhibit B, will apply. If other modifications are requested, in 
addition to the placement of a CCXC, the Application Fee will apply. BellSouth will 
bill this nonrecurring charge on the date that it provides an Application Response to 
Florida Multi Media. 

4. 	 Occupancy 

4.1 	 ~ce Ready Date. BellSouth will notifY Florida Multi Media in writing that the 
Remote Collocation Space is ready for occupancy ("Space Ready Date"). 

4.2 	 Acceptance Walk Through. Florida Multi Media will schedule and complete an 
acceptance walkthrough of each Remote Collocation Space with BellSouth within 
fifteen (15) days after BellSouth notifies Florida Multi Media that Remote Collocation 
Space is ready for occupancy ("Space Ready Date"). BellSouth will correct any 
deviations to Florida Multi Media's original or jointly amended requirements within 
seven (7) days after the walkthrough, unless the Parties jointly agree upon a different 
time frame, and BeHSouth shall establish a new Space Ready Date. Another 
acceptance walkthrough will then be scheduled and conducted within fifteen (15) days 
after the new Space Ready Date. This follow-up acceptance walkthrough will be 
limited to those items identified in the initial walkthrough. If Florida Multi Media 
completes its acceptance walkthrough within the fifteen (IS) day interval(s) associated 
with the applicable Space Ready Datc, billing will begin upon the date of Florida Multi 
Media's acceptance of the Remote Collocation Space ("Space Acceptance Date"). In 
the event that Florida Multi Media fails to complete an acceptance walkthrough within 
this fifteen (15) day interval, the Remote Collocation Space shall be deemed accepted 
by Florida Multi Media on the Space Ready Date and billing will commence from that 
date. 

4.3 	 Early Space Acceptance. [1' Florida Multi Media decides to occupy the Remote 
Collocation Space prior to the Space Ready Date, the date Florida Multi Media 
occupies the space is deemed the Space Acceptance Date and billing will begin fi'om 
that date. Florida Multi Media must notifY Bel1South in writing that its collocation 
equipment installation is complete. Florida Multi Media's collocation equipment 
installation is complete, which is when Florida Multi Media's equipment has been 
cross-connected to BellSouth's network lor the purpose of provisioning 
telecommunication services to Florida Multi Media's customers. BellSouth may, at its 
discretion, refuse to accept any orders for cross-connects until it has received such 
notice from Florida Multi Media. 
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4.4 	 TermilJi:ltiQn ofOccupancv. III addition to any other provisions addressing tennination 
of occupancy in this Attachment, Florida Multi Media may tenrunate occupancy in a 
particular Remote Collocation Space by submitting an application requesting 
termination of occupancy for such Remote Collocation Space. Such lennination shall 
be effective upon BellSouth's acceptance of the Space Relinquishment Form Billing 
for monthly recurring charges will cease on the date Florida Multi Media and 
BeliSouth conduct an inspection of the terminated space and jointly sign ofT on the 
Space Relinquishment Form or 011 the date that Florida Multi Media signs off on the 
Space Relinquishment Form and sends the form to BellSouth if a subsequcnt 
inspection of the terminated space by BellSouth reveals no discrepancies. If the 
subsequent inspection by BellSouth reveals any discrepancies, billing will cease on the 
date that BellSouth and Florida Multi Media jointly conduct an inspection, which 
confirms that Florida Multi Media has corrected the discrepancies. An Application 
Fee will not apply tor termination of occupancy. BellSouth may terminate Florida 
Multi Media's right to occupy the Remote Collocation Space in the event Florida 
Multi Media fails to comply with any provision of this Agreement, for such Remote 
Collocation Space.. 

4.4.1 	 Upon termination of occupancy, Florida Multi Media, at its sole expense, shall remove 
its equipment and other property from the Remote Collocation Space. Florida Multi 
Media shall have thirty (30) days fi'om the BFFO date (,Termination Date") to 
complete such removal, including the removal of all equipment and facilities of Florida 
Multi Media's Guest(s), unless Florida Multi Media's Guest(s) has assumed 
responsibility for the Remote Collocation Space housing the Guest(s)'s equipment and 
executed the appropriate documentation required by BellSouth to transfer the Remote 
Collocation Space to the Guest(s) prior to Florida Multi Media's Termination Date. 

4.4.2 	 Florida Multi Media shall continue payment of all monthly recurring charges to 
BellSoulh until the date Florida Multi Media, and if applicable Florida Multi Media's 
Guesl(s), has fully vacated the Remote Collocation Space and the Space Relinquish 
Fom1 has been accepted by BellSouth. If Florida Multi Media or Florida Multi 
Media's Guest(s) fails to vacate the Remote Collocation Space within thirty (30) days 
from the Tenrunation Date, BellSouth shall have the right to remove and dispose of 
the equipment and any other property of Florida Multi Media or Florida Multi Media's 
Guest(s), in any manner that Bel1South deems fit, at Florida Multi Media's expense 
and with no liability whatsoever for Florida Multi Media's property or Florida Multi 
Media's Guest(s)'s property. 

4.4.3 	 Upon termination of Florida Multi Media's right to occupy Remote Collocation Space, 
the Remote Collocation Space will revert back to BellSouth, and Florida Multi Media 
shall surrender such Remote Collocation Space to BellSouth in the same condition as 
when it was fIrst occupied by Florida Multi Media, with the exception of ordinary 
\Near and tear, unless otherwise agreed to by the Parties. For CEVs and huts, Florida 
Multi Media's BellSouth Certified Supplier shall be responsible for updating and 
making any necessary changes to BellSouth's records as required by BeIlSouth 
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specifications including, but not limited to, Record Drawings and ERMA Records. 
Florida Multi Media shall be responsible for the cost of removing any Florida Multi 
Media constructed enclosure, as well as any support structures (e.g., racking, 
conduits, power cables, etc.), by the Termination Date and restoring the grounds to 
their original condition. 

Use of Remote Collocation Space 

Equipment Tvpe. BellSouth pennits the collocation and use ofany type ofequipment 
that is necessary and will be used primarily for interconnection to BeliSouth's network 
or for access to UNEs in the provision of telecommunications services, as the term 
"necessary" is defmed by FCC 47 C.F.R. Section 51.323 (b). Equipment is necessary 
for intercOimection if an inability to deploy that equipment would, as a practical, 
economicaL or operational matter, preclude the requesting carrier from obtaining 
interconnection with BeliSouth at a level equal in quality to that which BellSouth 
obtains within its own network or what BellSouth provides to any atliliate, subsidiary, 
or other party. 

Examples of equipment that would not be considered necessary include but are not 
limited to: traditional circuit switching equipment, equipment used exclusively for 
call-related databases, computer servers used exclusively for providing infonnation 
services, operations SUpp0l1 system (OSS) equipment used to support collocated 
telecommunications carrier network operations, equipment that generates customer 
orders, manages trouble tickets or inventory, or stores customer records in centralized 
databases, etc. BellSouth will determine upon receipt of an application if the 
requested equipment is necessary based on the criteria established by the FCC. 
Multifunctional equipment placed on BellSouth's Premises must not place any greater 
relative burden on BellSouth's property than comparable single-function equipment. 
BellSouth reserves the right to permit collocation of any equipment on a 
nondiscriminatory basis. 

Such equipment must, at a minimum, meet the following TeJcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: Criteria 
Level 3 requirements as outlined in the Telcordia Special Report SR-3580, Issue I. 
Except where otherwise required by a Conmussioll. BellSouth shall comply with the 
applicable FCC rules relating to denial of collocation equipment based on Florida 
Multi Media's failure to comply with this Section. 

All Florida Multi Media equipment installation shall comply with BellSouth TR 73503­
I I h, ·'Grounding - Engineering Procedures". Metallic cable sheaths and metallic 
strength members of optical fiber cables as well as the metallic cable sheaths of all 
copper conductor cables shall be bonded to the designated grounding bus for the 
Remote Site Location. All copper conductor pairs, working and non-working, shall be 
equipped with a solid-state protector unit (over-voltage protection only), which has 
been listed by a nationally recognized testing laboratory. 
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5.1.3 	 Florida Multi Media shall identitY to BeliSouth whenever Florida Multi Media submits 
a Method of Procedure ("MOP") adding equipment to Florida Multi Media's Remote 
Collocation Space all UCC-\ lien holders or other entities that have a financial interest, 
secured or otherwise, in the equipment in Florida Multi Media's Remote Collocation 
Space. Florida Multi Media shall submit a copy of the list of any lien holders or other 
entities that have a financial interest to Florida Multi Media's ATCC Representative. 

5.2 	 No Marketing. Florida Multi Media shall not use the Remote Collocation Space tor 
marketing purposes nor shall it place any identifying signs or markings in the area 
surrounding the Remote Collocation Space or on the grounds of the Remote Site 
Location. 

5.3 	 EquipmenU!icntification, Florida Multi Media shall place a plaque or affix other 
identification (e.g., stenciling or labeling) to each piece of Florida Multi Media's 
equipment, including the appropriate emergency contacts with their corresponding 
telephone numbers, in order for BellSouth to properly identitY Florida Multi Media's 
equipment in the case of an emergency. For caged Remote Collocation Space, such 
identification must be placed on a plaque affixed to the outside of the caged enclosure. 

5.4 	 Entrance Facilities. Florida Multi Media may elect to place Florida Multi Media­
owned or Florida Multi Media-leased fiber entrance facilities into the Remote 
Collocation Space. BellSouth will designate the point of interconnection at the 
Remote Site Location housing the Remote Collocation Space, which is physically 
accessible by both Parties. Florida Multi Media will provide and place copper cable 
through conduit from the Remote Collocation Space to the feeder distribution 
interface to the splice location of sufficient length for splicing by BeliSouth. Florida 
Multi Media must contact BeliSouth for authorization and instruction prior to placing 
any entrance facility cable. Florida Multi Media is responsible for maintenance of the 
entrance facilities that tenninate into Florida Multi Media's Remote Collocation 
Space. 

5.5 	 Shareq Use. Florida Multi Media may utilize spare capacity on an existing 
telecommunications carrier's entrance facility for the purpose of obtaining an entrance 
facility to Florida Multi Media's Remote Collocation Space within the same BeUSouth 
Remote Site Location. 

5.6 	 Demarcation Point. BellSouth will designate the point(s) of demarcation between 
Florida Multi Media's equipment and/or network tacilities and BellSouth's network 
facilities. Each Party will be responsible for maintenance and operation of all 
equipment/facilities on its side of the demarcation point. Florida Multi Media or its 
agent must perform all required maintenance to Florida Multi Media 
equipment/facilities on its side of the demarcation point, pursuant to Section 5.7. 
following. 
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5.7 	 Eguipment and Facilities. Florida Multi Media. or ifrequired by this Attachment. 
Florida Multi Media's BellSouth Certitied Supplier, is solely responsible for the 
design, engineering, installation, testing, provisioning, performance, monitoring, 
maintenance and repair of the equipment and network L:1cilities used by Florida Multi 
Media which must be perfonned in compliance with all applicable BellSouth 
specifications. Such equipment and network facilities may include but are not limited 
to cable(s), equipment, and point of termination connections. Florida Multi Media and 
its selected BellSouth Certified Supplier must follow and comply with all BellSouth 
specifications outlined in the following BeliSouthTechnical Requirements: TR 73503, 
TR 73519, TR 73572, and TR 73564. 

5.8 	 BcllSouth Access. From time to time BellSouth may require access to the Remote 
Collocation Space. BellSouth retains the right to access the Remote Collocation Space 
for the purpose of making BellSouth equipment and Remote Site Location 
modifications. Except in case of emergency, BellSouth will give notice to Florida 
Multi Media at least forty-eight (48) hours before access to the Remote Collocation 
Space is required. Florida Multi Media may elect to be present whenever BellSouth 
performs work in the Remote Collocation Space. The Parties agree that Florida Multi 
Media will not bear any of the expense associated with this work. In the case of an 
emergency, BeliSouth wiII provide oral notice of entry as soon as possible and, upon 
request. will provide subsequent written notice. 

5.9 	 Customer Access. Pursuant to Section 12, Florida Multi Media shall have access to its 
Remote Collocation Space twenty-four (24) hours a day, seven (7) days a week. 
Florida Multi Media agrees to provide the name and social security number, date of 
birth, or driver's license number of each employee, supplier, or agent of Florida Multi 
Media or Florida Multi Media's Guest(s) with Florida Multi Media's written request 
for access keys or cards (Access Devices) for specific BellSouth Premises, prior to the 
issuance of said Access Devices, using Fonn RF -2906-C, the "CLEC and CLEC 
Cel1ified Supplier Access Request and Acknowledgement" fonn. The appropriate key 
acknowledgement fonns (the "Collocation Acknowledgement Sheet" for access cards 
and the "Key Acknowledgement Fonn" for keys) must be signed by Florida Multi 
Media and retumed to BellSouth Access Management within fifteen (15) days of 
Florida Multi Media's receipt of these forms. Failure to retum these properly 
acknowledged fomls will result in the subsequent access key or card requests being 
held by BellSouth until the proper acknowledgement documents have been received by 
BeliSouth and reflect current information. Access Devices may not be duplicated 
under any circumstances. Florida Multi Media agrees to be responsible for all Access 
Devices and for the return of all Access Devices in the possession of Florida Multi 
Media's employees, suppliers, agents, or Guests after termination of the employment 
relationship, the contractual obligation with Florida Multi Media ends, upon the 
termination of this Agreement, or upon the termination of occupancy of Remote 
Collocation Space in a specific BellSouth Premises. Florida Multi Media shall pay all 
applicable charges associated with lost or stolen Access Devices. 
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5.9.1 	 BellSouth will pemlit one (l) accompanied site visit, which will be limited to no more 
than one hour, to Florida Multi Media's designated Remote Collocation Space, after 
receipt of the BFFO, without charge to Florida Multi Media. florida Multi Media 
must submit to BellSouth the completed Aeeess Control Request Form for all 
employees, suppliers, agents or Guests requiring access to a BellSouth Premises at 
least thirty (30) days prior to the date Florida Multi Media desires to gain access to the 
Remote Collocation Space. In order to permit reasonable access during construction 
of the Remote Collocation Space, florida Multi Media may submit a request for its 
one (I) fi'ee accompanied site visit to its designated Remote Collocation Space at any 
time subsequent to BellSouth's receipt of the BfFO. In the event Florida Multi Media 
desires access to its designated Remote Collocation Space after the first accompanied 
free visit and Florida Multi Media's access request fonn(s) has not been approved by 
BellSouth or Florida Multi Media_has not yet submitted an access request fonn to 
BellSouth, Florida Multi Media shall be permitted to access the Remote Collocation 
Space accompanied by a BellSouth security escort, at Florida Multi Media's expense, 
which will be assessed pursuant to the Security Escort tees contained in Exhibit B. 
Florida Multi Media must request that escorted access be provided by BellSouth to 
Florida Multi Media's designated Remote Collocation Space at least three (3) business 
days prior to the date stich access is desired. A BellSouth security escort will be 
required whenever Florida Multi Media or its approved agent or supplier requires 
access to the entrance manhole. 

5.10 	 Lost or Stolen Access Keys. florida Multi Media shall notit)r BellSouth in writing 
immediately in the case oflost or stolen Access Keys. Should it become necessary for 
BellSouth to re-key Remote Site Locations or deactivate a card as a result of a lost 
Access Key(s) or for failure to return an Access Key(s), Florida Multi Media shall pay 
for all reasonable costs associated with the re-keying or deactivating the device(s). 

5.11 	 Interference or Impainnent. Notwithstanding any other provisions of this Attachment, 
Florida Multi Media shall not use any product or service provided under this 
Agreement, any other service related thereto or used in combination therewith, or 
place or use any equipment and facilities in any manner that 1) significantly degrades, 
interferes with or impairs service provided by BellSouth or by any other entity or any 
person's use of its teleconununications service; 2) endangers or damages the 
equipment, facilities or other property of BellSouth or of any other entity or person; 3) 
compromises the privacy of any communications routed through the Remote Site; or 
4) creates an unreasonable risk of injury or death to any individual or to the public. If 
BellSouth reasonably determines that any equipment or facilities of Florida Multi 
Media violates the provisions of this paragraph, BellSouth shall provide written notice 
to Florida Multi Media, which shall direct Florida Multi Media to cure the violation 
within forty-eight (48) hours of Florida Multi Media's receipt of written notice or, if 
such cure is not feasible, at a minimum, to commence curative measures within 
twenty-four (24) hours and exercise reasonable diligence to complete such measures 
as soon as possible thereafter. After receipt of the notice, the Parties agree to consult 
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immediately and, ifnecessary, to conduct the inspection of the Remote Collocation 
Space. 

5.11.1 	 Except in the case of the deployment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services, if Florida \1ulti Media fails to take cure the violation within forty-eight (48) 
hours or, ifsuch cure is not possible, to commence curative action within twenty-four 
(24) hours and exercise reasonable diligence to complete such action as soon as 
possible, or if the violation is of a character which poses an immediate and substantial 
threat of damage to property or injury or death to any person, or any other significant 
degradation, interference or impairment of Bel1South 's or another entity's service, 
then and only in that event, BellSouth may take such action as it deems necessary to 
eliminate such threat including, without linutation, the interruption of electrical power 
to Florida \1ulti Media's equipment and/or facilities. BellSouth will endeavor, but is 
not required, to provide notice to Florida Multi Media prior to the taking of such 
action and BcllSouth shall have no liability to Florida Multi Media for any damages 
arising from such action, except to the extent that such action by BellSouth constitutes 
willful misconduct. 

5.11.2 	 For purposes of this Section, the tenn "significantly degrades" shall be defined as an 
action that noticeably impairs a service from a user's perspective. In the case of the 
deployment of an advanced service which significantly degrades the performance of 
other advanced services or traditional voice band services and Florida Multi Media 
fails to take curative action within forty-eight (48) hours, or such cure is not possible, 
to commence curative action within twenty-four (24) hours and exercise reasonable 
diligence to complete such action as soon as possible, BellSouth wiJI establish before 
the appropriate COillillission that the technology deployed is causing the significant 
degradation. Any claims of network harm presented to Florida Multi Media or, if 
subsequently necessary, the Commission must be provided by BeliSouth with specific 
and verifiable information. Where BellSouth demonstrates that a certain technology 
deployed by Florida Multi Media is significantly degrading the perfonnance of other 
advanced services or traditional voice band services, Florida Multi Media shall 
discontinue deployment of that technology and migrate its customers to other 
technologies that will not significantly degrade the performance of such services. 
Where the only degraded service itself is a known disturber. and the newly deployed 
technology satisties at least one of the criteria for a presumption that it is acceptable 
for deployment, pursuant to 47CFR, Section 51.230 ofthe FCC's Rules, the degraded 
service shall not prevail against the newly-deployed technology. 

5.12 	 Persona ltv and Its Removal. Facilities and equipment placed by Florida Multi Media 
in the Remote Collocation Space shall not become a part orthi;': Remote Site Location, 
even if nailed, screwed or otherwise fastened to the Remote Collocation Space but 
shall retain their status as personal property and may be removed by Florida Multi 
\1edia at any time. Any damage caused to the Remote Collocation Space by Florida 
Multi Media's employees, suppliers, agents or Guests during the installation or 
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removal of such property shall be promptly repaired by Florida Multi Media at its sole 
expense. 

5.13 	 Alterations. Under no condition shall Florida Multi Media or any person acting on 
behalf of Florida Multi Media make any rearrangement, modification, augment, 
improvement, addition, and/or other alteration which could affect in any way space, 
power, HVAC, and/or safety considerations to the Remote Collocation Space or the 
BelISouth Remote Site Location, hereinafter referred to individually or collectively as 
"Alterations", without the express written consent of BeliSouth, which shall not be 
unreasonably withheld. The cost ofany such Alteration shall be paid by Florida Multi 
Media. An Alteration shall require the submission of an application and Application 
Fee. BellSouth will bill the nonrecurrmg fee on the date that BellSouth provides 
Florida Multi Media with an Application Response. 

5.14 	 Upkeep ofRemote Collocation Space. Florida Multi Media shall be responsible for 
the general upkeep and cleaning of the Remote Collocation Space. Florida Multi 
Media shall be responsible for removing any of Florida Multi Media's debris from the 
Remote Collocation Space and from in and around the Remote Site Location on each 
visit. 

6. 	 Ordering and Preparation of Remote Collocation Space 

6.1 	 erQl:edures and Intervals. Should any state or federal regulatory agency impose 
procedures or intervals applicable to Florida Multi Media and BellSouth that are 
different from procedures or intervals set forth in this Section, whether now in effect 
or that become effective after execution of this Attachment, those procedures or 
intervals shall supersede the requirements set forth herein for that jurisdiction for all 
applications submitted after the effective date thereof 

6.2 	 Remote Site Application. When Florida Multi Media or Florida Multi Media's 
Guest(s) desires to install a bay in a Remote Site Location, Florida Multi Media shall 
input a BellSouth Physical Expanded Interconnection Application Document 
("Application") directly into BelISouth's electronic application (e.App) system for 
processing. The Application is considered Bona Fide when it is complete and 
accurate. meaning that all of the required fields on the Application are completed with 
the appropriate type of information. An Application Fee, as set forth in Exhibit B, 
will apply to each Application submitted by Florida Multi Media and will be billed on 
the date BellSouth provides Florida Multi Media with an Application Response. The 
placement of an additional bay at a later date will be treated in the same fashion and an 
Application will be required. The installation of additional shelves/equipment, subject 
to the restrictions contained in Section within an existing bay, does not require an 
Application. 

6.3 	 Availability of Space. Upon submission of an Application, BellSouth will pemlit 
Florida Multi Media to physically collocate, pursuant to the terms of this Attachment, 
at any BellSouth Remote Site Location, unless BellSouth has determined that there is 
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no space available due to space limitations or that collocation at the Remote Site 
Location is not practical for technical reasons. In the event space is not immediately 
available at a Remote Site Location, BellSouth reserves the right to make additional 
space available, in which case the conditions in Section 7 shall apply, or BellSouth may 
elect to deny space in accordance with this Section, in which case, virtual or adjacent 
collocation options may be available. If the amount of space requested is not 
available, BellSouth will notity Florida Multi Media of the amount that is available. 

6.4 	 Space Availabilitv Notification. For all states except Florida and Tennessee, BellSouth 
will respond to an Application within ten (10) days as to whether space is available or 
not available within a BellSouth Remote Site Location.. In Florida and Tennessee, 
BellSouth will respond to an Application within fifteen (15) days as to whether space 
is available or not available within a BellSouth Premises. BellSouth's e.App system 
will reflect when Florida Multi Media's Application is Bona Fide. If the Application 
cannot be Bona Fide, BellSouth \\'ill identity what revisions are necessary for the 
Application to become Bona Fide. If the amount of space requested is not available, 
BellSouth will notity Florida Multi Media of the amount of space that is available and 
no Application fee will apply. When BellSouth's response includes an amount of 
space less than that requested by Florida Multi Media or space that is configured 
differently, no Application Fee shall apply. If Florida Multi Media decides to accept 
the available space, Florida Multi Media must resubmit its Application to reflect the 
actual space available, including the configuration of the space, prior to submitting a 
BFFO. When Florida Multi Media resubmits its Application to accept the available 
space, BellSouth will bill Florida Multi Media the appropriate Application Fee. 

6.5 	 Denial of Application. If BellSouth notifies Florida Multi Media that no space is 
available (Denial of Application), BellSouth will not assess an Application Fee to 
Florida Multi Media. After notifYing Florida Multi Media that BellSouth has no 
available space in the requested Remote Site Location, BellSouth will allow Florida 
Multi Media, upon request, to tour the Remote Site Location within ten (10) days of 
such Denial of Application. In order to schedule this tour within ten (10) days, 
BellSouth must receive the request for the tour of the Remote Site Location within 
five (5) days of the Denial of Application. 

6.6 	 Petition for Waiver. Upon Denial of Application, BellSouth will timely file a petition 
with the appropriate Commission pursuant to 47 USc. § 251 (c)(6). BellSouth shall 
provide to the Commission any information requested by that Corrunission. Such 
information shall include which space. if any, BellSouth or any of Be\lSouth's affiliates 
have reserved for future use and a detailed description of the specific future uses for 
which the space has been reserved. Subject to an appropriate nondisclosure agreement 
or provision, BellSouth shall permit Florida Multi Media to inspect any plans or 
diagrams that BellSouth provides to the Commission. 

6.7 	 Waiting List. On a first-come, first-served basis, which is governed by the date of 
receipt of an application or Letter of Intent, BellSouth will maintain a waiting list of 
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requesting teleeommunications carriers who have either received a Denial of 
Application or, \\'here it is publicly known that a Remote Site Location is out of space, 
have submitted a Letter of Intent to collocate in that Remote Site Location. BellSouth 
will notifY the telecommunications carriers on the waiting list that can be 
accommodated by the amount of space that becomes available aecording to the 
position of tile telecommunications carriers on said waiting list. 

6.7.1 	 In Florida, on a first-come. first-served basis, which is governed by the date of receipt 
of an application or Letter of Intent, BellSouth will maintain a waiting list of 
requesting telecommunications carriers that have either received a Denial of 
Application or, where it is publicly known that a Remote Site Location is out of space. 
have submitted a Letter of Intent to collocate in that Remote Site Location. Sixty (60) 
days prior to Remote Collocation Space becoming available, ifknown, BellSouth will 
notifY the Commission and the teleconm1Unications carriers on the waiting list by mail 
when space will become available. Jf BellSouth does not know sixty (60) days in 
advance ofwhen Remote Collocation Space will become available, BellSouth will 
notifY the Commission and the teleconUlmnications carriers on the waiting list within 
two (2) business days of the detenmnation that space will become available. 

6.7.2 	 When Remote Collocation Space becomes available, Florida Multi Media must submit 
an updated, complete, and accurate Application to BellSouth within thirty (30) days of 
such notification· that Remote Collocation Space will be available in the requested 
Remote Site Location previously out 0 f space. I f Florida Multi Media has originally 
requested caged Remote Collocation Space and cageJess Remote Collocation Space 
becomes available, Florida Multi Media may refuse such space and notifY BellSouth in 
writing, within the thirty (3) day timeframe referenced above, that Florida Multi Media 
wishes to maintain its place on the waiting list for caged Remote Collocation Space, 
without accepting the available cageless Remote Collocation Space. Florida Multi 
Media may accept an amount of space less than what it originally requested by 
submitting an Application as set forth above, and, upon request, may maintain its 
position on the waiting list for the remaining space that was initially requested. If 
Florida Multi Media does not submit an Application or notifY BellSouth in writing 
within the thirty (3) day timeframe as described above, BellSouth will offer the 
available Remote Collocation Space to the next telecommunications can'ier on the 
waiting list and remove Florida Multi Media from the waiting list. Upon request. 
BellSouth will advise Florida Multi Media as to its position on the waiting list for a 
particular Remote Site Location. 

6.8 	 Public Notification. BellSouth will maintain on its Interconnection Services Web site, 
www.interconnection.bellsouth.com. a notification document that will indicate all 
Remote Site Locations that are without available space. BellSouth shall update such 
document within ten (10) days of the date that BellSouth becomes aware that there is 
insuflicient space to accommodate collocation at the Remote Site Location. BellSouth 
will also post a document on its Interconnection Services website that contains a 
general notice where space has become available in a Remote Site Location previously 
on the space exhaust list. 
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Application Response. 

in Florida and Tennessee, within fitteen (15) days of receipt of a Bona Fide 
Application, when Remote Collocation Space has been determined to be available or 
when a lesser amount of space than that requested is available, then with respect to the 
Remote Collocation Space available, BeliSouth will provide an Application Response 
including sufficient information to enable Florida Multi Media to place a firm order. 
The Application Response will include, at a minimum, the configuration of the space, 
the Cable Installation Fee, the Cable Records Fee, and any other applicable space 
preparation fees, as described in Section 8. When Florida Multi Media submits ten 
(10) or more Applications within ten (10) days, the initial fifteen (IS) day response 
interval will increase by ten (10) days for every additional ten (10) Applications or 
fraction thereof. 

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South 
Carolina, when Remote Collocation Space has been determined to be available, 
BellSouth will provide an Application Response within twenty (20) days of receipt ofa 
Bona Fide Application. The Application Response will be a written response that 
includes sufficient information to enable Florida Multi Media to place a firm order. 
which, at a minimum, will include the configuration of the space, the Cable Installation 
Fee, the Cable Records Fee, and any other applicable space preparation fees, as 
described in Section 8. 

Application Modifications. I f a modification or revision is made to any information in 
the Bona Fide Application prior to a BFFO, with the exception of modifications to ( I) 
Customer Information, (2) Contact Infoffilation or (3) Billing Contact Information, 
whether at the request of Florida Multi Media or as necessitated by technical 
considerations, the Application shall be considered a new Application and handled as a 
new Application with respect to the response and provisioning intervals. BellSouth 
will charge Florida Multi Media the Application Fce as set forth in Exhibit B. 
BcllSouth will bill the nonrecurring fee on the date that BellSouth provides an 
Application Response. 

Bona Fide Firm Order. 

Florida Multi Media shall indicate its intent to proceed with equipment installation in a 
BellSouth Remote Site Location by submitting a BFFO to BellSouth. The BFFO must 
be received by BellSouth no later than thirty (30) days after BellSouth's Application 
Response to Florida Multi Media's Bona Fide Application or Florida Multi Media's 
Application will expire. 

BellSouth will establish a Finn Order date based upon the date BellSouth is in receipt 
of Florida Multi Media's BFFO. BellSouth will acknowledge the receipt of Florida 
Multi Media's BFFO within seven (7) days of receipt, so that Florida Multi Media will 
have positive confirmation that its BFFO has been received. BeliSouth' s response to a 
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BFFO will include a Firm Order Confirmation, which contains the firm order date. No 
revisions may be made to a BFFO. 

Construction and Provisioning 

Construction and Provisioning Intervals. 

In Florida and Tennessee, BellSouth will complete construction for Remote 
Collocation Space as soon as possible \vithin a maximum of ninety (90) days from 
receipt of a BFFO or as agreed to by the Parties. For Alterations requested to Remote 
Collocation Space after the initial space has been completed, BellSouth will complete 
construction for Remote Collocation Space as soon as possible within a maximum of 
forty-five (45) days from receipt ofa BFFO or as agreed to by the Parties, as long as 
no additional space has been requested by Florida Multi Media, I f additional space has 
been requested by Florida Multi Media, BellSouth will complete construetion for the 
requested Remote Collocation Space as soon as possible within a maximum of ninety 
(90) days from receipt of a BFFO for physical Remote Collocation Space and forty 
five (45) days from receipt of a BFFO for virtual Remote Collocation Space. If 
BellSouth does not believe that construction will be completed within the relevant 
provisioning interval and Bel1Solith and Florida Multi Media cannot agree upon a 
completion date, within forty-five (45) days of receipt of the BFFO for an initial 
request, or within thirty (30) days of receipt of the BFFO tor an Alteration, BellSouth 
may seek an extension from the Commission. 

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, and South 
Carolina, BellSouth will complete construction for Remote Collocation Space under 
ordinary conditions as soon as possible within a maximum of sixty (60) days from 
receipt of a BFFO and ninety (90) days from receipt of a BFFO for extraordinary 
conditions, or as agreed to by the Parties. Ordinary conditions are defined as space 
available with only minor changes required to BellSouth's support systems. 
(Examples include, but are not limited to: minor modifications to HVAC, cabling and 
BellSouth's power plant). Extraordinary conditions, include, but may not be limited 
to: major BellSouth equipment rearrangements or additions; power plant additions or 
upgrades; major mechanical additions or upgrades; major upgrades for ADA 
compliance; environmental hazards or hazardous materials abatement; and 
arrangements for which equipment shipping intervals are extraordinary in length. The 
Parties may mutually agree to renegotiate an alternative provisioning interval for the 
Remote Collocation Space requested or BellSouth may seek a waiver l1-OIn the 
interval, as set forth above, from the appropriate Commission, if BeliSouth does not 
believe that construction will be completed within the relevant provisioning interval. 

If BellSouth does not have space inmlediately available at a Remote Site Location, 
BellSouth may elect, but not be limited, to make additional space available by 
rearranging BellSouth facilities or constructing additional capacity. In such cases, the 
above intervals shall not apply and BellSouth will provision the Remote Collocation 
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Space in a nondiscriminatory manner and at parity with BellSouth and will provide 
Florida Multi Media with the estimated completion date in its Application Response. 

7.2 	 Joint Planning. Unless otherwise agreed to by the Parties, a joint planning meeting or 
other method ofjoint planning between BellSouth and Florida Multi Media will 
commence within a maximum of twenty (20) days from BellSouth's receipt ofa BFFO. 
At such meeting, the Parties will agree to the preliminary design of the Remote 
Collocation Space and the equipment configuration requirements, as reflected in the 
Application and aflirmed in the BFFO. 

7.3 	 Permits. Each Party, its agent(s) or BellSouth Certified Supplier(s) will diligently 
pursue tiling for the permits required for the scope of work to be performed by that 
Party, its agent(s) or BellSouth Certified Supplier(s) within ten (10) days of the 
completion of finalized construction designs and specifications. 

7.4 	 Use of BellSouth Certified Supplier. Florida Multi Media shall select a supplier, 
which has been approved as a BeliSouth Certified Supplier to perform all construction, 
engineering (as specified in TR 73503), installation, and removal work. Florida Multi 
Media, if a BellSouth Certified Supplier, or Florida Multi Media's BellSouth Certified 
Supplier must follow and comply with all of BellSouth's specifications and the 
following BellSouth Technical Requirements: TR 73503, TR 73519, TR 73572, and 
TR 73564. Unless the Be\lSouth Certified Supplier has met the requirements for all of 
the required work activities, Florida Multi Media must use a different BellSouth 
Certified Supplier for the work activities associated with transmission equipment 
switching equipment and power equipment. BeliSouth shall provide Florida Multi 
Media with a list of Bell South Certified Suppliers, upon request. Florida Multi Media, 
if a BellSouth Certified Supplier, or Florida Multi Media's BellSouth Certified 
Supplier(s) shall be responsible for installing Florida Multi Media's equipment and 
associated components, extending power cabling to the BellSouth power distribution 
frame, performing operational tests after installation is complete, and notifYing 
BellSouth's equipment engineers and Florida Multi Media upon successful completion 
of the installation and any associated work. When a BellSouth Certified Supplier is 
used by Florida Multi Media, the BellSollth Certified Supplier shall bill Florida Multi 
Media directly for all work performed for Florida Multi Media pursuant to this 
Attachment. BellSouth shall have no liability for, nor responsibility to pay, such 
charges imposed by Florida Multi Media's BellSouth Certitled Supplier. BellSouth 
shall make available its supplier certification program to Florida Multi Media or any 
supplier proposed by Florida Multi Media and will not unreasonably withhold 
certification. All work performed by or for Florida Multi Media shall conform to 
generally accepted industry standards. 

7.5 	 blarms and Monitoring. BelISouth may place alanns in the Remote Site Location for 
the protection of BellSouth equipment and facilities. Florida Multi Media shall be 
responsible for the placement, monitoring and removal ofenvironmental and 
equipment alarms used to service Florida Multi Media's Remote Collocation Space. 
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Upon request, BellSouth will provide Florida Multi Media with applicable BellSouth 
tariffed service(s) to facilitate remote monitoring of collocated equipment by florida 
Multi Media. Both Parties shall use best efforts to notifY the other of any verified 
environmental condition (e.g., temperature extremes or excess humidity) known to 
that Party. 

7.6 	 Virtual tQJ:~ical Remote CQilocation Spacc Relocation. In the event physical 
Remote Collocation Space was previously denied at a Remote Site Location due to 
technical reasons or space limitations and physical Remote Collocation Space has 
subsequently become available, Florida Multi Media may relocate its existing virtual 
Remote Collocation Space(s) to physical Remote Collocation Space and pay the 
appropriate fees associated with the rearrangement or reconfiguration of the services 
being terminated into the virtual Remote Collocation Space. If BellSouth knows when 
additional physical Remote Collocation Space may become available at the Remote 
Site Location requested by Florida Multi Media, such information will be provided to 
florida Multi Media in BellSouth's written denial of physical Remote Collocation 
Space. To the extent that (i) physical Remote Collocation Space becomes available to 
Florida Multi Media within one hundred eighty (180) days of BellSouth's written 
denial of Florida Multi Media's request for physical Remote Co 1I0cation Space, (ii) 
BellSouth had knowledge that the Remote Collocation Space was going to become 
available, and (iii) florida Multi Media was not informed in the written denial that 
physical Remote Collocation Space would become available within such one hundred 
eighty (180) day period, then florida Multi Media may relocate its virtual Reinote 
Collocation Space to a physical Remote Collocation Space and will receive a credit for 
any nonrecurring charges previously paid for such virtual Remote Collocation Space. 
Florida Multi Media must arrange with a BellSouth Certified Supplier for the 
relocation of equipment from a virtual Remote Collocation Space to a physical 
Remote Collocation Space and will bear the cost of such relocation, including the 
costs associated with moving the services from the virtual Remote Collocation Space 
to the new physical Remote Collocation Space. 

7.6.1 	 In Alabama, BellSouth will complete a relocation of a virtual Remote Collocation 
Space to a cage less physical Remote Collocation Space within sixty (60) days from 
BellSouth's receipt of a BFFO and from a virtual Remote Collocation Space to a 
caged physical Remote Collocation Space within ninety (90) days from BellSouth's 
receipt of a BFFO. 

7.7 	 Virtua!J9.Jlll.vslCal Conversion (In-Place). Virtual Remote Collocation Space may be 
converted to '"in-place" physical caged Remote Collocation Space if the potential 
conversion meets all of the fo Howing criteria: 1) there is no change in the amount of 
equipment or the configuration of the equipment that was in the virtual Remote 
Collocation Space; 2) the conversion of the virtual Remote Collocation Space \vill not 
cause the equipment or the results of that conversion to be located in a space that 
BellSotith has reserved for its own future needs; and 3) any changes to the existing 
Remote Collocation Space can be accommodated by existing power, HVAC, and 

Version: 4Q04 Siandard ICA 
12/14/04 

. Remole Site Collocation 

eees 257 of 538 



Attachment 4 - Remote Site 
Page 27 

other requirements. Unless otherwise specified herein, BellSouth will complete 
virtual to physical Remote Collocation Space conversions (in-place) within SLxty (60) 
days from receipt of the BFFO. BellSouth will bill Florida Multi Media an Application 
Fee, as set forth in Exhibit B, on the date BelISouth provides an Application Response 
to Florida Multi Media. 

7.7.1 	 In Alabama and Tennessee, BellSouth will complete virtual to physical conversions 
(in-place) within thirty (30) days from receipt of the BFFO as long as the conversion 
meets all of the criteria specified above in Section 7.7. 

7.8 	 Cancellation. Unless otherwise specified in this Attachment. if at any time prior to 
Space Acceptance, Florida Multi Media caneels its order for Remote Collocation 
Space (Cancellation), BellSouth will bill the applicable nonrecurring charge(s) for any 
and all work processes for which work has begun or been completed. In Florida, if 
Florida Multi Media cancels its order for Remote Collocation Space at any time prior 
to the Space Ready Date, no cancellation fee shall be assessed by BeliSouth; however, 
Florida Multi Media will be responsible for reimbursing BellSouth for any costs 
specifically inc lilTed by BellSouth on behalfof Florida Multi Media up to the date that 
the written notice ofcancellation was received by BellSouth. In Georgia, if Florida 
Multi Media cancels its order for Remote Collocation Space at any time prior to Space 
Acceptance, BellSouth will bill Florida Multi Media for all costs incurred prior to the 
date of Cancellation and for any costs incurred as a direct result of the Cancellation, 
not to exceed the total amount that would have been due had the firm order not been 
cancelled. 

7.9 	 Licenses. Florida Multi Media, at its own expense, will be solely responsible for 
obtaining from governmental authorities, and any other appropriate agency, entity, or 
person, all rights, privileges, permits, licenses, and certificates necessary or required to 
operate as a provider of telecommunications services to the public or to build-out, 
equip andlor occupy the Remote Collocation Space. 

7.10 	 Environnlental Compliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 

8. 	 Rates and Charges 

8.1 	 RaK2: florida Multi Media agrees to pay the rates and charges identified in Exhibit B 
attached hereto. 

8.2 	 Recurring Charges. If Florida Multi Media has met the applicable fifteen (15) day 
acceptance walkthrough interval specified in Section 4, biIling tor recurring charges 
will begin upon the Space Acceptance Date. In the event Florida Multi Media fails to 
complete an acceptance walkthrough within the applicable fifteen (\5) day interval, 
billing for recurring charges will commence on the Space Ready Date. I f Florida Multi 
Media occupies the space prior to the Space Ready Date, the date Florida Multi Media 
occupies the space is deemed the Space Acceptance Date and billing tor recutTing 
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charges will begin on that date. The billing for all applicable monthly recurring charges 
will begin in Florida Multi Media's next billing cycle and will include any prorated 
charges for the period from Florida Multi Media's Space Acceptance Date or Space 
Ready Date, whichever is appropriate pursuant to Section 4.2, to the date the bill is 
issued by BellSouth. 

8.3 	 Application Fee. BellSouth shall assess a nonrecurring Application Fee, via a service 
order, on the date that BellSouth provides an Application Response. BellSouth will 
bill the appropriate non-recurring Application Fee on the date that BellSotith provides 
an Application Response to Florida Multi Media. 

8.4 	 Bay Space. The bay space charge recovers the costs associated with air conditioning, 
ventilation and other allocated expenses for the maintenance of the Remote Site 
Location, and includes the amperage necessary to power Florida Multi Media's 
equipment. Florida Multi Media shall remit bay space charges based upon the number 
of bays requested. BellSouth will assign Remote Collocation Space in conventional 
remote site bay lineups where feasible. 

8.5 	 Power. BellSouth shall make available· 48 Volt (-48V) Direct Current (DC) power 
for Florida Multi Media's Remote Collocation Space at a BellSouth Battery 
Distribution Fuse Bay (BDFB) within the Remote Site Location, The charge for 
power shall be assessed as part of the recurring charge for bay space, as referenced 
above in Section 8.4. If the power requirements for Florida Multi Media's equipment 
exceed the capacity available, then such additional power requirements shall be 
assessed on an individual case basis. BellSouth will revise Florida Multi Media's 
recurring power charges to reflect a power upgrade upon notification of the 
completion of the upgrade by Florida Multi Media's BellSouth Certified Vendor. 
BellSouth will revise recurring power charges to reflect a power reduction upon 
BelISouth's receipt of the Power Reduction Fonn from Florida Multi Media certitying 
the completion of the power reduction, including the removal of the power cabling by 
Florida Multi Media's BellSouth Certified Supplier. 

8.6 	 Adjacent Collocation Power. Charges flJr AC power will be assessed on a per breaker 
ampere, per month basis. Rates include the provision of commercial and standby AC 
power, where available. When obtaining power from a BellSouth service panel, 
protection devices and power cables must be engineered (sized) and installed by 
Florida Multi Media's Bcl1South Certified Supplier, with the exception that BellSouth 
shall engineer and install the protection devices and power cables for Adjacent 
Collocation. Florida Multi Media's BellSouth Certified Supplier must provide a copy 
of the engineering power specifications prior to the equipment becoming operational. 
Charges for AC power shall be assessed pursuant to the rates specified in Exhibit B. 
AC power voltage and phase ratings shall be dctermined on a per location basis. At 
Florida Multi Media's option, Florida Multi Media may arrange for AC power in an 
Adjacent Collocation arrangement fi'om a retail provider of electrical power. 
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8.7 	 Security Escort. After Florida Mu Iti Media has used its one accompanied site visit, 
pursuant to Section 5.9. L and prior to Florida Multi Media's completion of the 
BeliSouth Security Training requirements, contained m Section 12 of this Agreement. 
a security escort will be required when Florida Multi Media's employees, approved 
agent, supplier, or Guest(s) desire access to the Remote Site Location The rates for 
security escort service are assessed pursuant to the fee schedule contained in Exhibit 
B, beginning with the scheduled escort time agreed to by the Parties. BellSouth will 
wait for one-half (112) hour atter the scheduled escort time to provide such requested 
escort service and Florida Multi Media shall pay for such half-hour charges in the 
event Florida Multi Media's employees, approved agent supplier or Guest(s) fails to 
show up for the scheduled escort appointment. 

8.8 	 Oth~L If no collocation rate element and associated rate is identified in Exhibit B of 
this Attachment, the Parties, upon request by either Party, will negotiate the rate for 
the specific collocation service or function identified in this Attaclunent. 

9. 	 Insurance 

9.1 	 Florida Multi Media shall, at its sole cost and expense, procure, maintain, and keep in 
force insurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Best's Insurance Rating of A-. 

9.2 	 Florida Multi Media shall maintain the following specific coverage: 

9.2.1 	 Commercial General Liability coverage in the amount often million dollars 
($10,000,000.00) or a combination ofConunercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000.00). 
BellSouth shall be named as an Additional Insured on the COl1Ul1ercial General 
Liability policy as specified herein. 

9.2.2 	 Statutory Workers Compensation coverage and Employers Liability coverage in the 
amount of one hundred thousand dollars ($100,000.00) each accident, one hundred 
thousand dollars ($) 00,000.00) each employee by disease, and five hundred thousand 
dollars ($500,000.00) policy limit by disease. 

9.2.3 	 All Risk Property coverage on a fulJ replacement cost basis insuring all of Florida 
Multi Media's real and personal property situated on or within a BellSouth Premises 
and BeJlSouth's Remote Site Locations. 

9.2.4 	 Florida Multi Media may elect to purchase business interruption and contingent 
business intenl.lption insurance. having been advised that BellSouth assumes no 
liability for loss of profit or revenues should an interruption of service occur. 

9.3 	 The limits set forth in Section 9.2 above may be increased by BellSouth from time to 
time during the term of this Agreement upon thirty (30) days notice to Florida Multi 
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Media to at least such minimum limits as shall then be customary with respect to 
comparable occupancy of BellSouth structures. 

9.4 	 All policies purchased by Florida Multi Media shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by BellSouth. All 
insurance must be in effect on or before the date equipment is delivered to a BellSouth 
Remote Site Location and shall remain in effect for the term of this Agreement or until 
all of Florida Multi Media's property has been removed fi'om BellSouth's Remote Site 
Location, whichever period is longer. If Florida Multi Media fails to maintain required 
.coverage, BellSouth may pay the premiums thereon and seek reimbursement of same 
from Florida Multi Media. 

9.5 	 Florida Multi Media shall submit certificates of insurance reflecting the coverage 
required pursuant to this Section within a minimum of ten ( 10) business days prior to 
the commencement of any work in the Remote Collocation Space. Failure to meet this 
interval may result in construction and equipment installation delays. Florida Multi 
Media shall arrange for BcllSouth to receive thirty (30) business days' advance notice 
of cancellation or non-renewal liOln Florida Multi Media's insurance company. 
Florida Multi Media shall forward a certificate of insurance and notice of 
cancellation/non-renewal to BellSouth at the following address: 

BellSouth Telecommunications, Inc. 

Attn.: Risk Management Office - Finance 

l7F54 BellSouth Center 

675 W. Peachtree Street 

Atlanta, Georgia 30375 


9.6 	 Florida Multi Media must conform to recommendations made by BellSouth's frre 
insurance company to the extent BellSouth has agreed to, or shall hereafter agree to, 
such recommendations. 

9.7 	 Self-l!l~rance. If Florida Multi Media's net worth exceeds five hundred million 
dollars ($500,000,000.00), Florida Multi Media may elect to request self-insurance 
status in lieu of obtaining any of the insurance required in Sect ion 9.2. Florida Multi 
Media shall provide audited fmancial statements to BellSouth thirty (30) days prior to 
the commencement of any work in the Remote Collocation Space. BeliSouth shall 
then review such audited tlnancial statements and respond in writing to Florida Multi 
Media in the event that self-insurance status is not granted to Florida Multi Media. If 
BellSouth approves Florida Multi Media for self-insurance, Florida Multi Media shall 
annually furnish to BellSouth, and keep current, evidence of such net worth that is 
attested to by one of Florida Multi Media's corporate officers. The ability to self­
insure shall continue so long as Florida Multi Media meets all of the requirements of 
this Section. If Florida Multi Media subsequently no longer satisfies the requirements 
of this Section, Florida Multi Media is required to purchase insurance as indicated by 
Section 9.2. 
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9.8 The net worth requirements set forth in Section 9.7 may be increased by BellSouth 
from time to time during the term of this Agreement upon thirty (30) days' notice to 
Florida Multi Media to at least such minimum lunits as shall then be customary with 
respect to comparable occupancy of a BellSouth Premises. 

9.9 Failure to comply with the provisions of this Section will be deemed a material breach 
of this Attadunent. 

10. Mechanics Liens 

to.1 If any mechanics lien or other liens are filed against property of either Party 
(BellSouth or Florida Multi Media), or any improvement thereon by reason of or 
arising out of any labor or materials furnished or alleged to have been furnished or to 
be furnished to or for the other Party or by reason of any changes, or additions to said 
property made at the request or under the direction of the other Party, the other Party 
directing or requesting those changes shall, within thirty (30) business days after 
receipt of \vritten notice from the Party against whose property said lien has been filed, 
either pay such lien or cause the same to be bonded off the affected property in the 
manner provided by law. The Party causing said lien to be placed against the property 
of the other shall also defend, at its sole cost and expense, on behalf of the other, any 
action, suit or proceeding which may be brought for the enforcement of such liens and 
shaH pay any damage and discharge any judgment entered thereon. 

11. Inspections 

1 I. I BellSolith may conduct an inspection of Florida Multi Media's equipment and facilities 
in Florida Multi Media's Remote Collocation Space(s) prior to the activation of 
facilities and/or services between Florida Multi Media's equipment and equipment of 
BellSouth. BellSouth may conduct an inspection if Florida Multi Media adds 
equipment and may otherwise conduct routine inspections at reasonable intervals 
mutually agreed upon by the Parties. BellSouth shall provide Florida Multi Media 
with a minimum offorty-eight (48) hours or two (2) business days, whichever is 
greater, advance notice of all such inspections. All costs of such inspections shall be 
borne by BellSouth. 

12. Security and Safety Requirements 

12.1 Unless otherwise specified, Florida Multi Media will be required, at its own expense, 
to conduct a statewide investigation of cruninal history records for each Florida Multi 
Media employee hired in the past five years being considered for work on a BellSouth 
Remote Site Location, for the states/counties where the Florida Multi Media employee 
has worked and lived for the past five years. Where state law does not permit 
statewide collection or reporting. an investigation of the applicable counties is 
acceptable. Florida Multi Media shall not be requu'ed to perform this investigation if an 
alTiliated company of Florida Multi Media has performed an investigation of the 
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Florida Multi Media employee seeking access, if such investigation meets the criteria 
set forth above. This requircment will not apply if Florida Multi Media has performed 
a pre-employment statewide investigation 0 f criminal history records of the Florida 
Multi Media employee for the states/counties where the Florida Multi Media employee 
has worked and lived for the past five years or, where state law does not pennit a 
statewide investigation, an investigation of the applicable counties. 

Florida Multi Media will be required to administer to its personnel assigned to the 
BeliSouth Premises security training either provided by BellSouth, or meeting criteria 
defmed by BellSouth at \v\vw.interconnection.bellsouth.com/guides. 

Florida Multi Media shall provide its cmployees and agents with picture identification, 
which must be worn, and visible at all times while in Florida Multi Media's Remote 
Collocation Space or other areas in or around the Remote Site Location. The photo 
Identification card shall bear, at a minimum, the employee's name and photo, and 
Florida Multi Media's name. BellSouth reserves the right to remove from its Remote 
Site Location any employee of Florida Multi Media not possessing identification issued 
by Florida Multi Media or who have violated any of BellSouth's policies as outlined in 
the CLEC Security Training documents. Florida Multi Media shall hold BellSouth 
hannless tor any damages resulting from such removal of Florida Multi Media's 
personnel from BellSouth Remote Site Location. Florida Multi Media shall be solely 
responsible for ensuring that any Guest(s) of Florida Multi Media is in compliance with 
all subsections 0 f this Section. 

Florida Multi Media shall not assign to the BellSouthRemote Site Location any 
personnel with records of felony criminal convictions. Florida Multi Media shall not 
assign to the BellSouth Remote Site Location any personnel with records of 
misdemeanor convictions, except for misdemeanor traffic violations, without advising 
BellSouth of the nature and gravity of the offense(s). BellSouth reserves the right to 
refuse access to any of Florida Multi Media's personnel who have been identified to 
have misdemeanor criminal convictions. Notwithstanding the foregoing, in the event 
Florida Multi Media chooses not to advise BeJlSouth of the nature and gravity of any 
misdemeanor conviction. Florida Multi Media may, in the alternative, certify to 
BellSouth that it shall not assign to the BellSouth Remote Site Location any personnel 
with records of misdemeanor convictions (other than misdemeanor traffic violations). 

Florida Multi Media shall not knowingly assign to the BellSollth Remote Site Location 
any individual who \vas a former employee of BellSouth and whose employment with 
BeJ\South was terminated for a criminal offense whether or not BellSouth sought 
proseclltion of the individual for the criminal offense. 

Florida Multi Media shall not knowingly assign to the BeliSouth Remote Site Location 
any individual who was a former supplier of BellSouth and whose access to a 
BellSouth Remote Site Location was revoked due to the commission of a criminal 
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offense, whether or not BeltSouth sought prosecution of the individual for the criminal 
offense. 

12.5 	 for each Florida Multi Media employee or agent hired by florida Multi Media within 
five years prior to being considered for work on the BellSouth Premises or BellSouth's 
Remote Site Locations, who requires access to a BellSouth Remote Site Location to 
perform work in Florida Multi Media's Remote Collocation Space(s), Florida Multi 
Media shall furnish BellSouth, a cetiification that the aforementioned background 
check and security training were completed. This certification must be provided to and 
approved by BellSouth before an employee or agent will be granted such access to a 
BellSouth Premises. The certification will contain a statement that no felony 
convictions were found and certitying that the employee completed the security 
training. If the employee's criminal history includes misdemeanor convictions, Florida 
Multi Media will disclose the nature of the convictions to BellSouth at that time. In 
the alternative, Florida Multi Media may certify to BellSouth that it shall not assign to 
the BellSouth Remote Site Location any personnel with records of misdemeanor 
convictions, other than misdcmeanor tratIic violations. 

12.5.1 	 For all other Florida Multi Media employees requiring access to a BellSouth Remote 
Site Location pursuant to this Attachment, Florida Multi Media shall furnish 
BeHSouth, prior to an employee gaining such access, a certification that the employee 
is not subject to the requirements ofSection 12.5 above and that security training was 
completed by the employee. 

12.6 	 At BellSouth's request, Florida Multi Media shall promptly remove from the 
Be\lSouth Remote Site Location any employee of Florida Multi Media that BelJSouth 
does not wish to grant access to a Remote Site Location: I) pursuant to any 
investigation conducted by BellSouth, or 2) prior to the initiation of an investigation if 
an employee of Florida Multi Media is found interfering with the property or personnel 
of BellSouth or another collocated telecommunications carrier, provided that an 
investigation shall be promptly commenced by BellSouth. 

12.7 	 Security\liQlations. BellSouth reserves the right to interview Florida Multi Media's 
employees, agents, suppliers, or Guests in the event of wrongdoing in or around a 
BellSouth Premises or Remote Site Location or involving BellSouth's or another 
collocated telecommunications carrier's property or persotmel, provided that 
BellSouth shall provide reasonable notice to Florida Multi Media's Security 
representative of sllch interview. Florida Multi Media and its employees, agents, 
suppliers, or Guests shall reasonably cooperate with BeliSouth's investigation into 
allegations of wrongdoing or criminal conduct committed by, witnessed by, or 
involving Florida Multi Media's employees, agents, suppliers, or Guests. Additionally, 
BellSollth reserves the right to bill Florida Multi Media for all reasonable costs 
associated with invesligations involving its employees, agents, or suppliers, or Guests 
if it is established and mutually agreed in good faith that Florida Multi Media's 
employees, agents, suppliers, or Guests are responsible for the alleged act(s}. 
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BellSouth shall bill Florida Multi Media fiJr BellSouth property, which is stolen or 
damaged, where an investigation determines the culpability of Florida Multi Media's 
employees, agents, suppliers, or Guests and where Florida Multi Media agrees, in 
good Hlith, with the results of such investigation. Florida Multi Media shall notify 
BellSouth in writing immediately in the event that Florida Multi Media discovers one 
of its employees, agents, suppliers, or Guests already working on the BellSouth 
Remote Site Location is a possible security risk. Upon request of the other Party, the 
Party who is the employer shall discipline consistent with its employment practices, up 
to and including removal from a BellSouth Premises or Remote Site Location, any 
employee found to have violated the security and safety requirements of this Section. 
Florida Multi Media shall hold BeIlSouth harmless for any damages resulting from 
such removal of Florida Multi Media's personnel from a BellSouth Premises. 

12.8 	 Use ofSuImlic:~, Unauthorized use of telecommunications equipment or supplies by 
either Party, whether or not used routinely to provide telephone service (e.g. plug-in 
cards,) will be strictly prohibited and handled appropriately. Costs associated with such 
unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs. 

12.9 	 Use of Official Lines. Except for non-toll calls necessary in the performance of their 
\vork, neither Party shall use the telephone(s) of the other Party on the BellSouth 
Remote Site Location. Charges for unauthorized telephone calls may be charged to 
the offending Party, as may be all associated investigative costs. 

12.10 	 Afcountability. Full compliance with the Security requirements of this Section shall in 
no way limit the accountability of either Party to the other for the improper actions of 
its employees, agents, suppliers, or Guests. 

13. 	 Destruction of Remote Collocation Space 

13.1 	 In the event a Remote Collocation Space is wholly or partially damaged by fire, 
windstorm, hurricane, tornado, flood or by similar Acts of God or force majeure 
circumstances beyond a Party's reasonable control to such an extent as to be rendered 
wholly unsuitable for Florida Multi Media's permitted use hereunder, then either Party 
may elect within ten (10) days after such damage, to terminate this Attachment with 
respect to the affected Remote Collocation Space, and if either Party shall so elect. by 
giving the other written notice oftennination, both PaI1ies shall stand released of and 
from further liability under the terms hereof with respect to such Remote Collocation 
Space. If the Remote Collocation Space shall sufier only minor damage and shall not 
be rendered wholly unsuitable fOT Florida Multi Media's permitted use. or is damaged 
and the option to terminate is not exercised by either Party, BellSouth covenants and 
agrees to proceed promptly without expense to Florida Multi Media, except for 
improvements not to the property of BellSouth, to repair the damage. BellSouth shall 
have a reasonable tinle within which to rebuild or make any repairs, ancl such 
rebuilding and repairing shall be subject to delays caused by storms, shortages of labor 
and materials, government regulations, strikes, walkouts, and causes beyond the 
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control of BellSouth, which causes shall not be construed as lirniting hlctors, but as 
exemplary only. Florida Multi Media may, at its own expense, accelerate the rebuild 
of its Remote Collocation Space and equipment provided, hO\vever, that a BellSouth 
Cel1ified Supplier is used and the necessary space preparation has been completed. A 
BellSouth Certified Vendor must perform a rebuild of equipment. If Florida Multi 
Media's acceleration of the project increases the cost of the project, then those 
additional charges will be incurred at Florida Multi Media's expense. Where allowed 
and where practical, Florida Multi Media may erect a temporary facility while 
BeIlSouth rebuilds or makes repairs. In all cases where the Remote Collocation Space 
shall be rebuilt or repaired, Florida Multi Media shall be entitled to an equitable 
abatement of rent and other charges, depending upon the unsuitability of the Remote 
Collocation Space for Florida Multi Media's permitted use, until such Remote 
Collocation Space is fully repaired and restored and Florida Multi Media's equipment 
installed therein (but in no event later than thirty (30) days after the Remote 
Collocation Space is fully repaired and restored). Where Florida Multi Media has 
placed a Remote Site Adjacent Arrangement pursuant to Section 3.4, Florida Multi 
Media shall have the sole responsibility to repair or replace said Remote Site Adjacent 
Arrangement provided herein. Pursuant to this Section, BellSouth will restore the 
associated services to the Remote Site Adjacent Arrangement. 

14. 	 Eminent Domain 

14.1 	 If the whole ofa Remote Collocation Space or Remote Site Adjacent Arrangement 
shall be taken by any public authority under the power of eminent domain, then this 
Attadunent shall temlinate with respect to such Remote Collocation Space or Remote 
Site Adjacent Arrangement as of the date possession shall be taken by such public 
authority and rent and other charges for the Remote Collocation Space or Remote Site 
Adjacent Arrangement shall be paid up to that day with a proportionate refund by 
BeliSouth of such rent and charges as may have been paid in advance for a period 
subsequent to the date of the taking. lfany part of the Remote Collocation Space or 
Remote Site Adjacent Arrangement shall be taken under elninent domain, BellSouth 
and Florida Multi Media shall each have the right to tenninate this Attachment \vith 
respect to such Remote Collocation Space or Remote Site Adjacent Arrangement and 
declare the same null and void, by written notice of such intention to the other Party 
within ten (10) days after such taking. 

15. 	 Nonexclusivity 

15.1 	 Florida Multi Media understands that this Attachment is not exclusive and that 
BellSouth may enter into similar agreements with other Parties. Assignment of 
Remote Collocation Space pursuant to all such agreements shall be determined by 
space availability and made on a first come, first served basis. 
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ENVIRONMENTAL ANI) SAFETY 

PRINCIPLES 


The following principles provide basic guidance on environmental and safety issues when applying for and 
establishing physical collocation arrangements. 

1. 	 GENERAL PRINCIPLES 

1.1 	 Complianc~ with Applicable Law. BellSouth and Florida Multi Media agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations including U.S. 
Environmental Protection Agency (USEPA) regulations issued under the Clean Air Act (CAA), Clean 
Water Act (CWA), Resource Conservation and Recovery Act (RCRA), Comprehensive 
Environmental Response, Compensation and Liability Act (CERCLA), Superfund Amendments and 
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA regulations 
issued under the Occupational Safety and Health Act of 1970, as amended, and National Fire 
Protection Association (NFPA) NEC and National Electnc Safety Codes (NESC) (""Applicable 
Lav,ls") requirements. Each Party shall notify the other if compliance inspections are conducted by 
regulatory agencies and/or citations are issued that relate to any aspect of this Attachment. 

1.2 	 BellSouth and Florida ~ulti Media shall provide notice to the other, including any Material 
Safety Data Sheets (MSDSs), of known and recognized physical hazards or Hazardous Chemicals 
existing on site or brought on site. A Hazardous Chemical inventory list is posted on an OSHA 
Poster and updated annually at each Central Ollice. This Poster is normally located near the front 
entrance of the building or in the lounge area. Each Party is required to provide specific notice for 
known potential Imminent Danger conditions. Florida Multi Media should contact 1-800-743-6737 
for any BellSouth MSDS required. 

1.3 	 Practices/Procedures. BellSouth may make available additional environmental control procedures for 
Florida Multi Media to follow when working at a BeliSouth Remote Site Location (See Section 2, 
below). These practices/procedures will represent the regular work practices required to be followed 
by the employees and suppliers of BellSouth for environmental protection. Florida Multi Media will 
require its suppliers, agents, Guests and others accessing the BellSouth Remote Site Location to 
comply with these practices. Section 2 lists the Environmental categories where BST practices 
should be followed by Florida Multi Media when operating in the BellSouth Remote Site Location. 

1.4 	 Environmental and Safety Inspections. BellSolith reserves the right to inspect Florida Multi Media's 
Remote Collocation Space with proper notification. BellSouth reserves the right to stop any Florida 
Multi Media work operation that imposes Imminent Danger to the environment. employees or other 
persons in or around a Remote Site Location. 

1.5 	 H<.lzardQlJs MaJerials Brought On Site. Any hazardous materials brought into, used, stored or 
abandoned a BellSouth Remote Site Location by Florida Multi Media are owned by and considered 
the property of Florida Multi Media. Florida Multi Media will indemnify BellSouth for claims. 
lawsuits or damages to persons or properiy caused by these materials. Without prior written 
BellSouth approval, no substantial new safety or environmental hazards can be created by Florida 
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Multi Mcdia or different hazardous materials used by Florida Multi Media at the BellSouth Remote 
Site Location. Florida Multi Media must demonstrate adequate emergency response capabilities for 
the materials used by Florida Multi Media or remaining at a BellSouth Remote Site Location. 

1.6 	 Spills and Releases. When contamination is discovered at a BellSouth Remote Site Location, either 
Party discovering the condition must notify the other Party. All Spills or Releases of regulated 
materials "viII immediately be reported by Florida Multi Media to BellSouth. 

1.7 	 Coordinated Environmental Plans and Permits. BeilSouth and Florida Multi Media will coordinate 
plans, permits or information required to be submitted to government agencies, such as emergency 
response plans, spill prevention control and countenneasures (SPCC) plans and community reporting. 
If fees arc associated with filing, BellSouth and Florida Multi Media will develop a cost sharing 
procedure. If BellSouth's pemut or EPA identification number must be used, Florida Multi Media 
must comply with all of BellSouth's permit conditions and environmental processes, including 
environmental "best management practices (BMP)" (see Section 2, below) and the selection ofBST 
disposition vendors and disposal sites. 

1.8 	 Environmental and Safety Indemnification. BellSouth and Florida Multi Media shall indemnifY, 
defend and hold harmless the other Party from and against any claims (including, without limitation, 
third-party claims for personal injury or death or real or personal property damage), judgments, 
damages, (including direct and indirect damages, and punitive damages), penalties, fines, forfeitures, 
costs, liabilities, interest and losses arising in connection with the violation or alleged violation of any 
Applicable Law or contractual obligation or the presence or alleged presence of contamination arising 
out of the acts or omissions of the indemnifYing Party, its employees, agents, suppliers, or Guests 
concerning its operations at a Remote Site Location. 

2. 	 CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES 

2.1 	 When performing tunctions that fall under the following Environmental calegories on BelISouth's 
Remote Site Location, Florida Multi Media agrees to comply with the applicable sections of the 
current issue of BellSouth's Environmental and Safety Methods and Procedures (M&Ps), 
incorporated herein by this reference. Florida Multi Mcdia further agrees to cooperate with 
BellSouth to ensure that Florida Multi Media's employees, agents, suppliers and/or Guests are 
knowledgeable of and satisfY those provisions of BellSouth's Environmental M&Ps which apply to 
the specific Envirolll1ental function being performed by Florida Multi Media, its employees, agents 
,suppliers and/or Guests. 

2.1.1 	 The most current version of reference documentation must be requested from Florida Multi Media's 
BeliSouth Regional Contract Manager (RCM). 

ENVIRONMENT AL 
CATEGORIES 

ENVIRONMENTAL 
ISSUES 

ADDRESSED BY THE 
FOLLOWING 

DOCUMENT A nON 

Disposal of hazardous material 
or olher regulated material 

Compliance with all applicable 
local. state, & federal laws and 

• SId T&C 450 
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(e.g.. batteries, Ouorescent 
tubes. solvents & cleaning 
materials) 

reglliations 

Pollution liability insurance 

EVET approval of supplier 

• 

• 

• 

Fact Sheet Series 17000 

Std T &C 660-3 

Approved Environmental 
Vendor List (Contact A TCC 
Rcpresentative) 

Emergency response Hazmat/waste release/spill fire 
safety emergency 

• 
• 

f act Sheet Series 1700 
Buildinu Emernency 

'" '" j

Operations Plan (EOP) 
(specific to and located on 
Remote Site Location) 

Contract labor/outsourcing for 
services with environmental 
implications to be performed 
on Bel/South Remote Site 
Location 
(e.g., disposition of hazardous 
material/waste; maintenance of 
storage tanks) 

Compliance with all applicable 
local, state, & federal laws and 
regulations 

Performance of services in 
accordance with BST's 
environmental M&Ps 

InsuranceFlorida Multi Media 

• 

• 
• 

• 

Std T&C 450 

Std T&C 450-B 
(Contact A TCC 
Representative for copy of 
appropriate EIS M&Ps.) 

Std T&C 660 

Transportation of hazardous Compliance with all applicable • Std T&C 450 
material local, state, & federalla\vs and 

regulations 

Pollution liability insurance 

EVET approval of supplier 

• 

• 

• 

fact Sheet Series 17000 

Std T &C 660-3 

Approved Environmental 
Vendor List (Contact ATCC 
Representative) 

Maintenance/operations work 
which may produee a waste 

Other maintenance \vork 

Compliance with all applicable 
locaL state, & federal laws and 
regulations 

Protection of BST employees and 
equipment 

• 

• 

• 

Std T&C 450 

29CFR 1910.147 (OSHA 
Standard) 
29CfR 1910 Subpart 0 
(OSHA Standard) 

Janitorial serviees All waste removal and disposal 
must conform to all applicable 
federal. state and local regulations 

• -Procurement Manager 
(CRES Related Matters)-BST 
Supply Chain Services 
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All Hazardous Material and Waste 

Asbestos notification and 
protection of employees and 
equipment 

• 

• 
• 

Fact Sheet Series 17000 

GU-BTEN-OOI BT, Chapter 3 
BSP 010-170-00 I BS 
(Hazcom) 

Manhole cleaning Compliance with all applicable 
local. state, & federal laws and 
regu lations 

Pollution liability insurance 

EVET approval of supplier 

• 
• 
• 

• 

• 

Std T&C 450 
Fact Sheet 14050 
BSP 620-145-01IPR 
Issue A, August 1996 

Std T &C 660-3 

Approved Environmental 
Vendor List (Contact ATCC 
Representative) 

Removing or disturbing Asbestos work practices • GU-BTEN-OO I BT, Chapter 3 
bui Iding materia Is that may For questions regarding 
contain asbestos removing or disturbing 

materia Is that contain 
asbestos, call the BellSouth 
Building Service Center: 
AL, MS. TN. KY & LA 
(local area code) 557-6194 
FL, GA. NC & SC 
(local area code) 780-2740 

" 3. DEFINITIONS 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40 CFR 261, or 
whose act first causes a Hazardous Waste to become subject to regulation. The Generator is legally responsible 
for the proper management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard communication 
standard (29 CFR 1910.1200), any chemical which is a health hazard or physical hazard. 

Hazardous Waste. As defmed ill section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at a remote site location which are such that a danger exists 
which could reasonably be expected to cause immediate death or serious hal111 to people or immediate signitlcant 
damage to the environment or natural resources. 

Spill or Release. As defined in Section 101 ofCERCLA. 
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4. ACRONYMS 

ATCC- Account Team Collocation Coordinator 

BST ~ BeliSouth Telcconmmnications 

CRES Corporate Real Estate and Services (fomlerly PS&M) 

DECiLDEC - Department Environmental Coordinator/Local Department Enviromnental Coordinator 

E/S- Environmental/Safety 

EVET - Enviromnental Vendor Evaluation Team 

GU-BTEN-OOJ BT - BellSouth Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

r&SM ­ Property & Services Management 

Std T&C Standard Terms & Conditions 
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COLLOCATION· Florida 

IntfJ'ri 
,CATeGORY RATE ELEMENTS 

m 
Zone 

PHYSICAL COLLOCATION 
Application 

Physical CoHoca!lon -ll"lj!!~l ApCllcatlOn Fee 
Physical Collccahon - Subsequent Application Fee 
PhysiCal Collocal;on ~ Co-Carner Cross ConnectstOlrec! 
ConneC1: Application Fee pe!r ap Ilcahon 
Physical Cotiocalld(1 Power Reconffguratlon Only, Apphcallon 
Fe. 
PhYSiCal CollocatIOn Admln,strallve Only" Appllca!lon Fee 

Sp~C$ Pteparatioh 

1---c--­ Physical Collocation· Floor Space, per sq feet 
Fihyslcal Ccllocahon • Space Enclos\.lre, welded Wire, first 50 
s.quare teet 
Physical Collocallon - Space enclosure welded WIfe, fir!'..1 100 

square feel _.­

I PhYSIC3f Collocation. Space enclosure. welditd Wlre each 

f-- ­
ad(hlional 50 square (eet 

PhysIcal Coi!ocaMn - Space PreparahOP' C O. Modll!CiltrOr'1 per 
Square ft 
Physical CollocatIOn Sp,ace Prepar;;lI1cn. Common Systems 
Mod;f)(:;alions-Cageiess per square foot 
Physical Collocation. Space Prepara!lcn • Common Sys.tems 
Mo<hf;callOf\s·Caged per cage 
Physical Collocation. Space Preparahon ~ F!rm Order 
Processing 
Ptlyslc.al Collocallon • Space AV;lIlabllJty Repon. per Central 
OffIce RequeSled 

- ....~~. 
Physn::al Collocation. Power, 48V DC Power· per Fused Amp 

Requesled 
PhY:-lcal Collocalton • Power 120V AC Power, Single Phase 

iper 8rea,,, Amp- --­

Physical Cotlocalion ~ Power. 240V AC PO\lVer SIngle Phase 
per Sreaker Amp ..• ­
Physlc.al Collocation. Power 120V AC Power, Three Phase, per I 
Breaker Amp 
Physical CollOCAho('] • Powef 277V AC Power, Three Phase, per 

Breaker Amp 
PhyslCat Collocation - POlJ\If!.r - DC pOV.fef, per Used Amp 

Cross Connects Cto'$s Connects, Co-Carrier CroS$ Connects, and Ports 

-

I 

Physical Collocallon • 2·W\re cross-connect loop, prOVI$10rnng 

Physical Collocat:o!'t • 4·W\re cross~connect, loop, pn.'lVlsIOf'ltng 

PhyslC.:a! Col!oc;:!tlon ~DS 1 Cross~Connecl for PhYSical 
Collocation, PfOVISiOrlll1Q 

I 

I 

I 

BeS usoe 

ClO PE1SA 
ClO PE1CA 

CLO PElOT 

ClO PE1PR 
ClO PE1Bl 

ClO PE1PJ 

CLO PE19X 

CLO - ~E1BW 

ClO PE1CW 

CLO PEISK 

CLO PEISL 

CLO PE1SM 

CLO PE1SJ 

CLO PEISR 

ClO PE1PL 

CLO PE1F8 

CLO PE1FD 

CLO PEiFE 

CLO PE1FG 
CLO PE1FN 

UEANL.UEQ.UNCN 
X. UEA. VCL. UAL, 
UHL. UDN. UNCVX PE1P2 
IJEA. UHl, UNCVX, 
UNCDX. UCl, UDL PElP4 
WDS1L. WDS1S 
UXTD1. ULDD1 
USLEL, UNLD1, 

\PE1Pl 

UHD1, UNC1X, 
UEPSR, UEPSB, 
UEPSE, UEPSP 
USL 

..~. 
.Attachment; 4 Exhibit: B .. _ 

Svc Order Svc Ordcr Incremental IIncremental Incremental Incremenlal 
Submitted Submttted C hi'lrge , Charge· Chaorge· Charge· 

Elec ManuaUy Manual S\I<: 1 Manual Svc Manual Svc Manual Svc 
RATESIS, per LSR per LSR O,der VB, I Order vo, Order vs. Order \/5, 

Electronic· EleC:tronlc~ Electronic- Elcctronlc~ 

,.t Add'i Disc 1st Disc Add'i 

Rec 
NOliteturrina Nonrecurrin Orsconne<:t OSS Rat•• $ 

First Add'i FIrst Add'i SOMEC SOMAN SOMAN ; SOMAN SOMAN SOMAN 

2.785.00 1.20 ! 

2 236 00 1,20 

564.81 

409,50 
760,91 1,20 ; 

5,28 

171.12 
i 

18V3 

1861 
_._-­ -

2.38 ! 

2.00 

84.93 , I 

287.36 

I 
572.66 ! I I 

7.80 I 
i526 -­

10 S3 I _... 

10.80 

36,47 I 
lQ.69 i 

I 
I 

0.0208 7.32 537 ' 4,58 2.71 

00416 ~OO 5.75 5.00 ~2,69 
I 

. ­

...~ 7.88 ...~----- ',35 0,9899 

VerSion 4004 Sti'lndard leA 
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COLLOCATION· Florida 

CATEGORY RATE El.EMENTS 

I 

0 

iPhYSlca! Collocation OS3 CfOS5~ConMct, provlSlomng 

Physical CollacallDn • 2·Flber Cross~Connecj 

Physical CollocatIOn • 4~F!ber Cmss~Connect 
Physical Coliocallon ~ Co-Carrier Cross ConnectsiOlreCl 

Connect· Fiber Cable Support SlrUClure. per linear fool per 
cable 
Physical Collocahcn ~ Co-Carrier Cross Connect/Direct Connect 
Copper/Coax Cable Support Structure, per lmear foot, per 

cable 

Physical Collocal1On 2·Wtre Cross COnni!CI, Port 
PhYSlcat Ccliocahon 4.Wlr~ Cross ConnecL Port 

Secunt 
PhySical Collocation ~ Secunty Escort for BasIc Time normally 
scheduled work. per harf hour 
PhYSICal CoIIOt,;3uon. Secunty Escort for OvertuTle· otJ!Slde of 
normally Scheduled 'HOrkll"lg hours. on a scheduleo \NO(~ day, 
per half hour 
PhYSical Colloca11On • Sewnly Escoli for Pretr1;VM Time ~ 

outside of scheduled work day. per half hour 
PhYSlcal Collocation· Secunty Access System· Secunty System 
per Cenlral Otflce, per Sq Ft. 
PhYSical Collocallon ·Secunty Access Sys!em. New Card 
Achvatlon per Card AclNallon {Firsl}, oer S1ate 

PhYSical CoUocal!on·Secumy Access Syslem·Adnwm,1rallVe 
ChlH15l§'. ex;shngAccess Card, Of:)r R~QueSl, pet State, per Card 
PhYSical Collocallon • Secunly Access System· Replace Los.i or 
Slolen Card, per Card 

- ­ - ~~YS!Cal Collocal,on • Secuntv Access' IrH!!al Kev. per Ke 
PhYSICal Colloca11on • Secunty Access· Key. Replace Losl or 

SIO!6n Key p~~ ,'5~y 
CFA 

PhYSical Collocation· CF A hformallon Resend Requesl per 
prert'liSes, pet arrangement. per reqUest 

Cable Records 
Phvsical Collocallor'l • Cable Records, per request 
PhySical Collocaho('., Cable Records VGJOSQ Cable per cable 
record (maximum 3600 records) 

I~~~slcal Coliocallon, Cable RecordS, VG/OSO Cable per each 
1100 P.or 
iPhYSlcal Collocation, Cable Records DS1. oer T1 TIE 
Physlc .. 1 Collocation. Cable Records, DS3p~r Ts TIE 

! 

Interi 
Zone ees usoe 

m 

UE3 Un03­
UXTDJ. UXTSI 
UNC3X, UNCSX 
ULOOJ, UITS 1 
UlOSl UNLD3 
UEPEX. UEPDX 
UEPSR. UEPSS. 
UEPSE.UEPSP PE1P3 

I 
ClO. ULD03. 
ULDI2. ULD48 
Un03. Unll 

0 
UIT48. UDL03. 
UDLI2. UDF PElF, 

I 
.ULD03, ULD12 
ULD48. Un03. 

I UIT", UIT48 
UOL03. UDlt2. 

0 UDF UDFCX PE1F4 .. 

OLO PE1ES 

.CLO PEWS 
UEPSR. UEPSP. 
UEPSE, UEPSS. 
uE?SX. UEP2C PE1R2 
uEPEX, UEPDD PE1R4 

CLO PEIST 

0 CLO PE10T 

ClO PE1PT 

CLO PEIAY 

0 

CLO PE1Al 

CLO PEIM 

0 CLO PEIAR 
CLO ~ 

I 
0 CLO PE1AL 

I CLO PE1C9 

CLO PE1CR 

CLO PE1CD 

CLO PEICO 
no PE1Cl 
CLO PE1C3 

Attachment: 4 IE.hibil: a ....---:-7 

Svc Order Svc Order 'ncrement.1 'ncrement., I'ncre",ent., Increment., 
Submitted Submitted Charge w Charge· Cf1arge· Charge· 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES{Sj per LSR per LSR Order Vi, Order liS, I Order vs. Order ""6. 

Electronic· Electronic· IEloctronic. Electronic. 
I 1st Add'l DIsc 1st Olsc Add'i 

Rec 
Nonrecurring NonrttClJrrin Disconnect OSS Rate.($ 

First Add'i Fir$t Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

i 

I 

416 3240 3103 '"S 10.98 

I 
1 71 2826 2S 8S 13 78 11.01 

0 

37.92 35.51334 ~a~<I. . ­

00008 

! 
0.0012 

0.0208 7.32 5.37 4.58 2.71 
0,0416 8.00 5.75 5.00 ),69 

33.65 nos -+ 
44.63 2889 

55.62 3573 

0.0101 I I i 

3895 ! 

I I 
.-­

i 884 

! i 
I 28.78 

23.28 

2328 I 

0 79 S2 i 
I 1515.00 S 973.64 256.35 

646.84 362.41 

911 1080 0 

4.52 i 535 
1581 18.73 
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COLLOCATION. Florida 
--- ­

I 
CATEGORY RATE ELEMENTS 

Interi 
Zone m 

Physical Collocahotl - Cable Record 5 r Iber CaDie per cable 
record (maximum 99 record$) 

Virtual to Physical 
PhySical Collocation Vt(lual to PhYSIcal Collocation Relocation. 

ttl VOice Grade ClrCl,dl 

Physu:.al CoHocallon Virtual [0 Physlcal Collocation Reiocallor: . 

• , DSO C"cwll 
PhYSical Collocation· V~rhH:l:1 to PhYSical CoHocahOn Relocation 

er DS 1 CirCUit 
PhYSical CollocatIOn· Virtual to PhYSical Collocalion RelocatIOn. 

er DS3 CIrcUIt 

I ~hY~!C31 Collocation· Vlnual to PhYSical Collocation In-Place, 
Per VOice Grade Circuli 

~~Y_:iI:al Collocation Virtual 10 Physical Collocahon In-Place, Per 
eso CirCUlI 
PhYSical Co1!ccaMr: • Vlnual to PhYSical Colloca!!On In-Place. 
Per DS 1 CirCUit 
Po,),slcal Collocation .. Virtual to PhySical Collocation 1r:·Place. 
er DS3 CircUli 

Entrance Cable 
Physical Collocation. Cable Suppon Structure, per Entrance 

Cable 
Physlcal Colloqllton • FIber Entrance Cable per Cable ICO 
manhole 10 vau!l splice 
PhYSICal CollocatIOn • ~Iber Er:trance Cable InstallatiOn per 
Fiber 

VIRTUAL COLLOCATION 
Application 

Vmual ::;olloca!ton Application fee- Vlrtua( CoUocallon ~ Co-Carner Cross CormectsfD!recl Connect. 
lAppl,cat,on Fee. per apphcaaon 
Virtual Collocahon Arimlnlslrallve Onlv' AppilcatlM Fee 

~.2~ce Preparation 
Virtual Collocation· Floer Space per SQ, /1 

Power 
W1ual C.ollocatlon • Power, per fl,ofsed amp 
Vlrlual Collocal1On • PO..w;!r DC power, per USed Amp 

Cross Connects Cross Connects, Co-Carrier Cron Connecfs, and Ports 

I 

I 

Vlrlua! Collocation· 2-W1re cross,cor'n''If!;cl loop, prOl/lSIOl"lll"lq 

V!rtual CoHocallon· 4,wlre cross·cormecl, leep. PfovtSloning 

Virtual collocat!on • SpeCial Access & UNE, crOSS~C01"1rect per 

OSI 

VIrtual col!ocahon SpeCial Access & UNE, cross·connect per 

OS3 I I 

ecs usoe RATESI$) 

Roc 
Nonrecurring 

First Add'i 

'CLO PE1C8 169.96 

CI,O PE18V ~3 00 

ClO PE1BO 3~.OO 

CLO PEIS1 5200 
I 

ClO PE18~ 52.00 

ClO PE1BR 23.00 

CLO PE18P aoo 

ClO PE18S i I 33.00 

ClO PE18E 37.00 

CLO PE1PM 5 19 

I 

CLO PE1EC I 994.12 

CLO PE1ED 743 

AMTFS EAF 1,241.00 

! 
AMTFS VEtCA I 564.81 
AMTFS VE1AF 760.91 

AMTFS ESPVX 528 

AMTFS ESPAX 6,95 
AMTFS VE1PF 1069 

UEANL. UEA. VON. 
UAL. UHL. VCL. 
VEQ. UNCVX. 
UNCDX,UNCNX UEAC2 0.0201 7.32 537 
UEA. UHL. UCl. 
UOL. UNCVX, 
UNCOX UEAC4 00403 8,00 5.75 
ULR. UXTm 
UNC1X, UlOO1. 
UtT01, USlEc. 
UNlD1, USL CNC1X 0.3786 788 62€ 
USL UE3. U tTD3 

uxrs '. UXTD3 
VNC~X. UNCSX. 
ULD03. UiTS1. 
ULDS1, UDL5X 
UNlD3 CND3X 4.16 32.40 3103 

Attachment: 4 Exhibit; B 

$vc Order Svc Order Incrementa! )ncremental incremental Incr~mental 

Submitted Submitted Charge. Charge ~ Charge ~ Charg& • 

Elee Maoually Manual Svc Manual Svc Manuat Svc Manual Svc 
per LSR per LSR Order Vii. Order ¥5, Order vs. Order Vi. 

Elec1ronic. Electronic- Electronic- Etectronlc~ 

1st Add'i Disc ht DIsc Add'i 

Nontecurrin Disconnect OSS R.,•• $ 
First Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

149.97 I I 

I ~ 

1 

43.84 

1.20 

1.20 

1 

I 

4.58 2.71 

5.00 2.69 

I 
US 0.9915 I 

I 

11 15 10.98 I i 

VerSloP 40Q4 Standard leA 

12109104 Page 3 01 5 


eees 274 of 538 




iCOLLOCATlON • Florida 

I I 
ICATEGORY I RATE ELEMENTS 

I I 

I 

Virtual Coll~~!3tlon • 2·Flber 0055 Connects 

Virtual Collocation· 4~Flber Cross Connects 

Virtual Collocation· Co-Carner Cross Connecls/0lff!d Connect· 
FIber Cable SLipport $lrucfure. per linear foot, per Cable 

Vlf1ual CoHocaHon ~ Co~Carrier Cross Connects/Direct Conl'1ect -
Copper/Coax Cable Support Structure, per linear foot er cable 

V'rtual Collocation 2·Wire Cross Connect, Port 
VIr1ua! Collocation 4-Wm!! Cross Connect, Port 

CFA 
Vlflqal Cohocallon • CF A \rl1ormatlon Resend Request per 
Preml'Ses pet Arrangemflnt. per reqtlesl 

Cable Record'S 
Vlr\ua! Collocation Cable Records· per request 
VlrJual Collocation Cable Records VGfDSO Cable, per cable 
record 
VIrtual Collocation Cable Records· VG/DSO Cable, per each 
100 pair 
'vwfual CQllocat!on Cable Records ~ D51, per rnlE 
Vft1ual Collocation Cable Records· DS3. per T3TIE 
Virtual CoHocatlOr: Cable Rec;ords· FIber Cable, per 99 hber 
tecords 

Securlty 
IVlr1w:t1 collocallon· Securrty escort, baSIC hme, normallj 
scheduled work hours 
W1ual collocatIOn· Secunty escort, overtime, ou~slde or 
normall scheduled INOrk hours on a normal WOrkil1Q da 
Vlrtual collocahon ~ Secunly escort, premIum lmie, oulslde of a 
scheduled work aav 

MainlenanG:& 
Virtual collocallon· Ma1['lletlanCe m CO· Basfc, per half hour 

VH1ual collocallOn· Mamtenance ll'1 CO· Overtime, per half hour! 

!Vlrtual collocahon Maintenance In CO· P(el'l'1!"..Jm per hall hour 
Entrance Cahle 

Virtual Collocallon • Cable insta!!a!lon Charge, pef cable 
Virtual CoIlOCall(H1 • Cable Support Slructurl!, per cable 

COLLOCATION IN THE REMOTE SITE 
Physical RE:!mote Site Collocation 

PhYSical ColiocatJon In the Remote: S11e· Application Fee 

CabInet Space "" the Remote Sile per Say/ RaCk 

PhYSical ColiocallOn In the Remote Sile .. Security Access'" Key 
PhySical ColiocallOn In the Remote Site· Space Availabiilly 
Report per Premises Requested 
Physlcsl CollocallOn In the Remote Slle ~ Remote Site eLL! 
Coda Request per Code Reqllesled -

fnterl 
Zone BCS 

m 

UOL 11. UDL03. 
U1T48. U1Tl1. 
UnOJ, ULD03 
ULD12. ULD48. UDF 

UOL12. UOL03 
U1T48, U1T12 
UH03. ULOO3, 
ULD12. ULD48, UDF 

AMTFS 

AMTfS 
UEPSX. VEPSB 

! UEPSE. UEPSP 
UEPSR, UEPle 
UEPDD. UEPEX 

AMTFS 

AMTFS 

AMTFS 

AMTFS 
AMTFS 
AMTFS 

AMTFS 

AMTFS 

AMTFS 

AMTFS 

AMTFS 

AMTFS 

AMTFS 

AMTFS 
AMTFS 

CLORS 
CLORS 

CLORS 

CLORS 

_ C_LaRS 

USOC RATES{$) 

Nonrecurrjno
Rec 

First Add'i 

I 
CNC2F 1.75 28.26 25.85 

CNC4F 350 37.92 3551 

VE1C8 0.0008 

VE1CD 0.0012 
----­f-.. 

VE lR2 00201 732 5.37 
VE1R4 0.0403 8.00 5.75 

VElaR 7952 

VE1BA I 1515.00 S 973.64 

VE1BB 646.84 

VE1BC 9.11 
VE1BO 4.52 

'VE1BE i5.8.1 

VE1BF 159.96 

SPTBX 33.65 22.05 I 

!SPTOX 44.63 28.89 

SPTPX 55.62 3573 

CTR~X 5405 2205 

SPTOM 72 18 28.89 

SPTPM 90.31 ! 35.73 I 

ESPCX 1.473.00 
ESPSX 454 

, 
PE1RA 512.23 
PE1RB 15459 

PE1RD 2328 

PE1SR 223.S1 

PE1RE 73,39 

Att01chment: 4 E)rhibit: B 

( Svc Ol"der I Svc Order Incremental Incrementa: IIncremental Incremental 
Submitted 'Submitted Charge· Charge ~ Charge. Charge· 

EJec Manually Manual SIIC Manual Svc i Manual Svc Manual Svc 

per LSR per LSR Order V5. Order ."1 Order v•. Order Vlt, 

Electronic- Electronic. Electronic· Elect"onlc~ 

1s1 Add'l Disc 1st Disc Add'i 

Nonrecurrin Disconnect OSS Rat •• $) 
First Add'i SOMEC SOMAN SOMAN i SOMAN SOMAN SOMAN 

I 
13.78 11.01 

I 

18.20 15.44 

I I 

. ­ -------­--"­

458 2.71 
500 2.69 

256.l5 

362.41 I 

I 

10.80 -­
5.35 

18.73 

149.97 

43.84 

270.35 

1 

I 
----­ -
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CATEGORY "tATE ELEMENTS 

Remott" SIte-Ad acen1 Collocallon·Ap hcallon Fee 

IRemote S\!e-AdJacenl Collocation· Real ESiate. per !.quare 1001 

Interl I Zone 
m 

Bes usoe RATES{$) 

Nonrecurring
Rec 

First Add'i 
PEIRR 20802 

I~W"~ " C 'U' 33,65 f-.--'~'" 

CLORS PE10T 44,63 i 28,89 

CLORS PE tPT 5562 I 35,73 

ClORS PE'~" 

CLORS IPEIRT 0134 

RenlOI~ Slte~AdJ"'H:en! Col!ocahon . AC PO'Ner pel t)leaker amp 11m. ICLORS jPE 1 RS 6,27 I ~~~n 
NOTE If Security Escort and/or Add'l Engineering Fees become necessary for ,ll.djacent remote site collocation, thef.l~rtic$ will negotiate appropriate rates. 
Virtual RemO-te Site CoOocation 

Vu1ual CollocallOl1 11'1 Ihe Remore 5!H! • A Ileal,on Fee 

Virtual Colloca!~on In the Remote Slle • Per Ba '!Rack of 5 ac~ 
Virtual Collocation iii the Remote S1!e • Space A\lB:lalililty Report 

er Premises te uesled 
Virtual CoHocahon m lhe Remo1e Site· Remole Code 
Re uest, er elU Cede ReqveS!ed 

AOJAC§",rCOLLOCATION 

-

-

Ad;acen! Collocatlo1'1 • Char t er S FI 
Adiacen! Collocation· FaCi1!1 Char e er Unear Fl 

Ad acent Collocation - 2-Wlre Cross-Connects 
Ad /:teen! Collocat!on - 4·Wlre Cross·ConneclS 
Ad aeen\ CollocatIOn - OS 1 Cros!>·Connec!~ 
Ad acenl Colloca!1on· DS3 Cross~Connec!s 
Adjacent Collocation· 2·f':!ber Cross,Col'1Jlecl 
Ad acent Collocation 4~Fjber Cross·Connecl 

Ad,acent CoiloG'l,on AppJ.cahon 'eo 
Ad"c~".: c, • 120V. Smg'e Phas. Siandby Rate 

per AC Bre,l!<.er A,mp 

Adj<lcenl Collocation - 2<10V, Single Phase Slandby Power Rate 

Iper AC Breaker Amp 
AdJacen\ Collocallor" 120'v, ll1ree Phase Standby Power Rate 

Iper AC Breaker Amp 
Adjacent CQllocatlon w 277V Three Phase Standby Power Rate 

€' AC Breaker Amp 

; 

VE1RS VE IRS 61223 I 

VE1RS VE1RC 1;!4 59 

VEIRS VE1RR 

VEIRS 

CLOAC PElJA 
CLOAC PE1JC 62 

~~A\~;LU~~LU~6~ IpEUE 0,0184 ! 7.:;2 5,37 

UEAUHL,UOLUCL PE UF 0.0388 ; 800 575 

USL PE1JG 0.3708 788 6.26 
lIE3 .PE1JH ." .40 , 31,03 

CLOAC PE1!J 17O 2826 2585 
CLOAC PE lJK 333 3792 3551 
CLOAC PE1JS 2 76300 

CLOAC PE1Jl 526 

CLOAC pefJM 1053 

CCOAC PE1JN 1580 

CLOAe 
..~ 3647 

'AUachmotlt: 4­ Exhibit: B 

[S~C-Ord~r, Svc O.rder lncremental increme"tal Incren1C!ntal ltloemental 

ISubmitted rUbm'ttOd Chargo· Charge - Chilrge' Charge ­
I Elet: Manually Manual Sve Manual Svc Manual Sve Milnual Svc 

per LSR per lSR i Order VI, Order VI. Order 'IS Order '.1$, 

E!cctroniC- Electromc w Electronic- ElectronIc­1., Add', Olsc 1st Disc Add'! 

Nonrec UI'ring Disconnect OSS Rat.s($ 
First Add" I SOMEC I SOMAN SOMAN I SOMAN SOMAN SOMAN 

270,35 

4561 2.71 
5.00 269 
135 0,9915 

15 10.98 

'378 1101 
1820 1!3A4 

102 

I 
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ACCESS TO NUi\lBERS AND NUMBER PORTABILITY 

1. 	 NOI\-DISCRIMINATORY ACCESS TO TELEPHOI\E NUMBERS 

1.1 	 During the term of this Agreement, where Florida Multi Media is utilizing its own 
switch. Florida Multi Media shall contact the North American Numbering Plan 
Administrator (NANPA). or, where applicable, the relevant Number Pool 
Administrator for the assignment of numbering resources. 

1.2 	 Where BellSouth provides local switching or resold services to Florida Multi 
Media. BellSouth will provide Florida Multi Media with online access to available 
telephone numbers as defined by applicable FCC rules and regulations on a first 
come first served basis. Florida Multi Media acknowledges that such access to 
numbers shall be in accordance with the appropriate FCC rules and regulations. 
Florida Multi Media may designate up to a forecasted six (6) months supply of 
available numbers as intermediate (an available number provided to Florida Multi 
Media) telephone numbers per rate center if the following conditions are met: 

1.2.1 	 Florida Multi Media must: (I) indicate that all of the intennediate numbers 
currently held by Florida Multi Media in each rate center where Florida Multi 
Media will be requesting intermediate telephone numbers have six (6) or less 
months to exhaust; (2) supply projected monthly telephone number demand on a 
rate center basis for the coming twelve (12) months for each rate center where 
Florida Multi Media will be requesting intermediate telephone numbers; and. (3) 
demonstrate that the utilization level on current intermediate numbers held by 
Florida Multi Media in the rate center where Florida Multi Media is requesting 
telephone numbers has reached at least 75%. 

1.2.2 	 The above information will be provided by Florida Multi Media by submitting to 
BellSouth a fully completed "CO Code Assignments Months To Exhaust 
Certification Worksheet ~ TN Level" ("MTE Worksheet"), Appendix B to the 
Central Office Code (NXX) Assignments Guidelines, INC 95-0407-008 for each 
rate center where Florida Multi Media will be requesting intermediate telephone 
numbers. The utilization level is calculated by dividing all intennediate numbers 
currently assigned by Florida Multi Media to End Users by the total number of 
intermediate numbers held by Florida Multi Media in the rate center and 
multiplying the result by one hundred (100). 

1.2.3 	 If fulfilling Florida Multi Media's request for intermediate numbers results in 
BellSouth having to submit a request for additional telephone numbers to a 
national numbering administrator (either NANPA CO Code Administration or 
NeuStar Pooling Administration or their successors), BellSouth will submit the 
required numbering request to the national numbering administrator to satisfY 
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Florida Multi Media's request for intermediate numbers. BeliSouth will also 
pursue all appropriate steps (including submitting a safety valve request (petition) 
to the appropriate Commission if the numbering request is denied by the national 
administrator) to satisfY Florida Multi Media's request for intermediate numbers. 
In these cases, BellSouth is not obligated to fulfill the request by Florida Multi 
Media for intermediate numbers unless, and until, BellSouth' s request for 
additional numbering resources is granted. 

1.2.4 	 Florida Multi Media agrees to supply supporting information for any numbering 
request and/or safety valve request that BellSouth files pursuant to Section 
1.2.Jabove. 

1.3 	 Florida Multi Media acknowledges that there may be instances \A'here there is an 
industry shortage of available telephone numbers in a number plan area (NPA). 
These instances occur where a jeopardy status has been declared by NANPA and 
the industry has determined that limiting the assignment of new numbers is the 
appropriate method to employ until the jeopardy can be alleviated, In such NPA 
jeopardy situations where assignment of new numbers is restricted per the jeopardy 
guidelines developed by the industry, BellSouth may request that Florida Multi 
Media cancel all or a portion of its unassigned intermediate numbers. Florida Multi 
Media's consent to BellSouth' s request shall not be unreasonably vvithheld. 

2. 	 LOCAL NUMBER PORTABILITY 

2.1 	 The Parties wiII om~r Local number portability (LNP) in accordance with rules, 
regulations and guidelines adopted by the Commission, the FCC and industry tora. 

2.2 	 Service Management System (SMS) Administration, The Parties will work 
cooperatively with other local service providers to establish and maintain contracts 
for the LNP SMS. 

2.3 	 Network Architecture. The Parties agree to adhere to applicable FCC rules and 
orders governing LNP network architecture. 

2.4 	 Signaling. In connection with LNP, each Party agrees to use SS7 signaling in 
accordance with applicable FCC rules and orders. 

2.5 	 N-l Query. The Parties agree to adhere to applicable FCC rules and orders 
governing LNP N-l queries. 

2.6 	 PQrting_QLR~serve~LNumber.~E!I!.(LS~5I2endedJjll~~ End Users of each Party may 
port numbers, via LNP, that are in a denied state or that are on suspend status. In 
addition, End Users of each Party may port reserved numbers that the End User 
has paid to reserve. Portable reserved numbers are identified on the Customer 
Service Record (CSR). In anticipation of porting from one Party to the other 
Party, a Party's End User may reserve additional telephone numbers and include 
them with the numbers that are subsequently ported to the other Pal1y. It is not 
necessary to restore a denied number before it is ported. 
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2.7 Splitting of Number Groups. The Parties shall permit blocks of subscriber 
numbers (including, but not limited to, Direct Inward Dial (010) numbers and 
MultiServ groups) to be split in connection with an LNP request. BellSouth and 
Florida Multi Media shall permit End Users who port a portion of OlD numbers to 
retain DID service on the remaining portion of numbers. If a Party requests porting 
a range of DID numbers smaller than a whole block, that Party shall pay the 
applicable charges for doing so as set forth in Attachment 2 of this Agreement. In 
the event no rate is set fbrth in Attachment 2, then the Parties shall negotiate a rate 
for such services. 

2.8 The Parties will set Location Routing Number (LRN) unconditional or 10-digit 
triggers where applicable. Where triggers are set, the porting PaIiy will remove 
the ported number at the same time the trigger is removed. 

2.9 A trigger order is a serviee order issued in advance of the porting of a number. A 
trigger order I) initiates cal! queries to the AIN SS7 network in advance of the 
number being ported; and 2) provides for the new service provider to be in control 
of when a number pOliS. 

2.10 Where triggers are not set, the Parties shall coordinate the porting of the number 
between service providers so as to minimize service intermptions to the End User. 

2.11 BeliSouth and Florida Multi Media will work cooperatively to implement changes 
to LNP process flows ordered by the fCC or as recommended by standard 
industl)f foras addressing LNP. 

2.12 Where Florida Multi Media utilizes BellSouth's LNP Query Service, BellSouth 
shall bill and florida Multi Media shall pay the query charge associated with LNP 
Query Service as set forth in Attachment 2. To receive the LNP Query Service 
charge set forth in Attachment 2, Florida Multi Media shall till out and submit the 
Interconnection data sheet for BellSouth LNP Query Service. The form can be 
obtained on www.interconnection.bellsouth.col11 under BellSolith LNP Query 
Service and click on forms. Once the form has been filled out and submitted the 
LNP Query charge will take effect on the approved date. This charge is not 
subject to the resale discount set forth in Attachment I of this Agreement. 

3. OSS RATES 

3.1 The tenus, conditions and rates tor OSS utilized in connection with LNP are as set 
forth in Exhibit A of Attachment 2. 

4. LNP IN CONJUNCTION WITH LOCAL SWITCHING 

4.1 Where Florida Multi Media purchases local switching from BellSouth, the Parties 
shall adhere to the following processes: 

4.2 When Florida Multi Media submits an LSR for services, if the telephone number 
associated with the services requested resides in a switch other than BeliSolith' s, 
then BellSouth will submit an LNP LSR to the appropriate switch owner. Florida 
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Multi Media shall be responsible for reimbursing BellSouth for any costs or 
charges imposed on BellSouth by the switch owner resulting from the submission 
of the LNP LSR. In addition, Florida Multi Media shall pay to BellSouth the 
manual service order charges specified in Exhibit A of Attachment 2 of this 
Agreement for BellSouth's creation and submission of the LNP LSR to the 
appropriate switch owner. 

Working telephone numbers, telephone numbers for which payment has been made 
to reserve and telephone numbers that are in a denied state (but not disconnected) 
or suspended status may be subject to porting. 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR 

I. 	 QUALITY OF PRE-ORDERING, ORDERING, PROVISIONING, 
MAINTENANCE AND REPAIR 

1.1 	 Bel/South shall provide to Florida Multi Media nondiscriminatory access to its 
Operations Support Systems (OSS) and the necessary information contained 
therein in order that Florida Multi Media can perform the functions of pre­
ordering, ordering, provisioning, maintenance and repair, and billing. BellSouth 
shall provide Florida Multi Media with all relevant documentation (manuals, user 
guides, specifications, etc.) regarding business rules and other fonnatting 
information as well as practices and procedures necessary to ensure requests are 
etfIciently processed. All documentation will be readily accessible at BellSouth's 
Interconnection Web site and is incorporated herein by reference. BellSouth shall 
ensure that its OSS are designed to accommodate requests for both current and 
projected demands of Florida Multi Media and other CLECs in the aggregate. 

2. 	 ACCESS TO OPERATIONS SUPPORT SYSTEMS 

2.1 	 BellSouth shall provide Florida Multi Media nondiscriminatory access to its OSS 
and the necessary information contained therein in order that Florida Multi Media 
can perform the functions of pre-ordering, ordering, provisioning, maintenance and 
repair. and billing. BellSouth shall provide nondiscriminatory access to the OSS 
through manual and/or electronic interfaces as described in this Attachment. It is 
the sole responsibility of Florida Multi Media to obtain the technical capability to 
access and utilize BellSouth's OSS interfaces. Specifications for Florida Multi 
Media's access and use of BeliSouth 's electronic interfaces are set forth at 
BellSouth's Interconnection Web site and are incorporated herein by reference. 

2.Ll 	 Florida Multi Media agrees to comply with the provisions of the Operations 
Support Systems (OSS) Interconnection Volume Guidelines as set forth at 
BeliSouth's Interconnection Web site, and incorporated herein by reference as 
amended fi'ol11 time to time. 

2.2 	 Pre-Ordering. Bel/South will provide electronic access to its OSS and the 
information contained therein in order that Florida Multi Media can perform the 
following pre-ordering functions: service address validation. telephone number 
selection, service and feature availability, due date information, customer record 
information and loop makeup information. Mechanized access is provided by 
electronic interfaces whose specifications for access and use are set forth at 
BellSouth's Interconnection Web site and are incorporated herein by reference. 
The process by which BellSouth and Florida Multi Media will manage these 
electronic interfaces to include the development and introduction 0 f new interfaces 
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\vill be governed by the change management process as described in Section 2.6 
below. Florida Multi Media shall provide to BellSouth access to customer record 
infornlation, including circuit numbers associated with each telephone number 
where applicable. Florida Multi Media shall provide such information within four 
(4) hours after request via electronic access where available. Ifelectronic access is 
not available, Florida Multi Media shall provide to BellSouth paper copies of 
customer record infonnation, including circuit numbers associated with each 
telephone number where applicable. If BellSouth requests the information before 
noon, the customer record information shall be provided the same day. If 
BellSouth requests the infonnation after noon, the customer record infonnation 
shall be provided by noon the following day. 

The Parties agree not to view, copy, or otherwise obtain access to the customer 
record information ofany customer without that customer's pennission. Florida 
Multi Media will obtain access to customer record infonnation only in strict 
compliance with applicable laws, rules, or regulations of the state in which the 
service is provided. BellSouth reserves the right to audit Florida Multi Media's 
access to customer record intormation. If a BellSouth audit of Florida Multi 
Media's access to customer record information reveals that Florida Multi Media is 
accessing customer record infonnation without having obtained the proper End 
User authorization, BellSouth upon reasonable notice to Florida Multi Media may 
take cOITective action, including but not limited to suspending or terminating 
Florida Multi Media's electronic access to BellSouth's OSS functionality. All such 
information obtained through an audit shall be deemed Information covered by the 
Proprietary and Confidentiallnfornlation section in the General Tenns and 
Conditions of this Agreement. 

Ordering. BellSouth will make available to Florida Multi Media electronic 
interfaces for the purpose of exchanging order information, including order status 
and completion notification, for non-complex and certain complex resale requests 
and certain network elements. Specifications for access and use of BellSouth's 
electronic interlaces are set forth at BellSouth's Interconnection Web site and are 
incorporated herein by reference as they are amended from time to time. The 
process by which BellSouth and Florida Multi Media will manage these electronic 
interfaces to include the development and introduction of new interfaces will be 
governed by the change management process as described below. 

Florida Multi Media shall place orders for services by submitting a local service 
request CLSR") to BellSouth. BellSouth shall bill Florida Multi Media an 
electronic service order charge at the rate set forth in the applicable Attachment to 
this Agreement for each LSR submitted by means ofan electronic interface. 
BellSouth shall bill Florida Multi Media a manual service order charge at the rate 
set forth in the applicable Attachment to this Agreement for each LSR submitted 
by means other than the electronic Interiaces (e.g. mail, fax, courier, etc.). An 
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individual LSR will be identified tor billing purposes by its Purchase Order Number 
("PON"). 

Florida Multi Media may submit an LSR to request that an End User's service be 
temporarily suspended, denied, or restored. Alternatively, Florida Multi Media 
may submit a list of such End Users if Florida Multi Media provides a separate 
PON for each location on the list. Each location will be billed as a separate LSR. 

BellSouth will bill the electronic or manual service order charge, as applicable, for 
an LSR. regardless ofwhether that LSR is later supplemented, clarified or 
cancelled. 

Notwithstanding the foregoing, BellSouth will not bill an additional electronic or 
manual service order charge for supplements to any LSR subrnitted to clarity, 
correct, change or cancel a previously submitted LSR. 

erovisionu1& BelISouth shall provision services during its regular working hours. 
To the extent florida Multi Media requests provisioning of service to be 
performed outside BellSouth's regular working hours, or the work so requested 
requires BeIlSouth's technicians or project managers to work outside of regular 
working hours, overtime charges set forth in BellSouth's State E Tariff, Section 
13.2, shall apply. Notwithstanding the foregoing, if such work is perKnmed 
outside of regular working hours by a BellSouth technician or project manager 
during his or her scheduled shill and BellSouth does not incur any overtime 
charges in performing the work on behalf of florida Multi Media, BelISouth will 
not assess Florida Multi Media additional charges beyond the rates and charges 
specified in this Agreement. 

In the event BeliSouth must dispatch to the End User's location more than once 
due to incorrect or incomplete intormation provided by Florida Multi Media (e.g., 
incomplete address, incorrect contact name/number, etc.), BelISouth will bill 
Florida Multi Media for each additional dispatch required to provision the circuit 
due to the incorrect/incomplete information provided. BellSouth will assess the 
applicable Maintenance of Service rates fi'om BellSouth's FCC No. I Tariff, 
Section 13.3.1 (E). 

Cancellati9n Charges. If Florida Multi Media cancels an LSR for network 
elements or resold services, any costs incurred by BeJlSouth in conjunction with 
the p,rovisioning of that request will be recovered in accordance with BellSouth's 
Private Line Tariff or BelISouth's FCC No. I Tariff, Section 5.4. 

Notwithstanding the foregoing, if Florida Multi Media places an LSR based upon 
BellSouth's loop makeup information, and such infonnation is inaccurate resulting 
in the inability of BelISouth to provision the network elements requested and 
another spare compatible tacility cannot be tound with the transmission 
characteristics of the network elements originally requested, cancellation charges 
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described in this Section shall not apply. Where Florida Multi Media places a 
single LSR for multiple network elements or services based upon loop makeup 
information, and information as to some, but not aiL of the network elements or 
services is inaccurate, if BellSouth cannot provision the network elements or 
services that were the subject of the inaccurate loop makeup infonnation, florida 
Multi Media may cancel its request for those network elements or services without 
incurring cancellation charges as described in this Section. In such instance, 
should Florida Multi Media elect to cancel the entire LSR, cancellation charges as 
described in this Section shall apply to those elements and services that were not 
the subject of inaccurate loop makeup. 

2.4.3 	 Service Date Advancement Charg~~<::gites). For Service Date Advancement 
requests by Florida Multi Media, Service Date Advancement charges will apply for 
intervals less than the standard interval as outlined in the BeJlSouth Product and 
Services Interval Guide. The charges as outlined in Exhibit A of Attachment 2 of 
this Agreement will apply. 

2.4.4 	 Order Modification Charges. If Florida Multi Media modifies an order after being 
sent a Finn Order Confirmation (FOC) fi'ol11 BellSouth, the Order Modification 
Charge (OMC) or Order Modification Charge Additional Dispatch (OMCAD) will 
be paid by Florida Multi Media in accordance with Exhibit A of Attachment 2 of 
this Agreement. 

2.5 	 Maintenance and Repair. BellSouth will make available to Florida Multi Media 
electronic interlaces for the purpose of reporting and monitoring service troubles. 
Specifications t'Or access and use of BellSouth's maintenance and repair electronic 
interfaces are set forth at BellSouth's Interconnection Web site and are 
incorporated herein by reference. The process by which BellSouth and Florida 
Multi Media will manage these electronic interfaces to include the development 
and introduction of new interfaces will be governed by the change management 
process as described below. Requests f'Or trouble repair are billed in accordance 
with the provisions of this Agreement. BellSouth and Florida Multi Media agree 

. to adhere to BellSouth' s Operational Understanding, as amended from time to 
time during this Agreement and as incorporated herein by reference. The 
Operational Understanding lTIay be accessed via BellSouth's Interconnection Web 
site. 

2.5.1 	 If Florida Multi Media reports a trouble on a Network Element or Other Service 
and no trouble actually exists on the Bel1South portion, BellSouth will charge 
Florida Multi Media for any dispatching and testing (both inside and outside the 
Central Office (CO)) required by BellSouth in order to confirm the working status. 

2.5.2 	 1n the event BellSouth must dispatch to the End User's location more than once 
due to incon'ect or incomplete infomlation provided by Florida Multi Media (e.g" 
incomplete address, incorrect contact name/number, etc.), BeliSouth will bill 
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Florida Multi Media for each additional dispatch required to repair the circuit due 
to the incorrect/incomplete information provided. BellSouth will assess the 
applicable Maintenance of Service rates from BellSouth's FCC No. I Tariff. 
Section 13.3.1 (E). 

Billing. BellSouth will provide Florida Multi Media nondiscriminatory access to 
billing infonnation as specifi~d in Attachment 7 to this /'\greement. 

!:=hange M,magement. BellSouth and Florida Multi Media agree that the 
collaborative change management process known as the Change Control Process 
(CCP) will be used to manage changes to existing interfaces, introduction of new 
interfaces and retirement of interfaces. BellSolith and Florida Multi Media agree 
to comply with the provisions of the documented Change Control Process as may 
be amended fi'om time.to time and incorporated herein by reference. The change 
management process will cover changes to BellSouth's electronic interfaces, 
BellSouth's testing environment, associated manual process improvements, and 
relevant documentation. The process will define a procedure for resolution of 
change management disputes. Documentation of the CCP as well as related 
information and processes will be clearly organized and readily accessible to 
Florida Multi Media at BellSouth's Interconnection Web site. 

Rates. Unless otherwise specified herein, charges for the use of BellSouth's 
Operations Support Systems (OSS), and other charges applicable to pre-ordering, 
ordering, provisioning and maintenance and repair, shall be at the rates set forth in 
the applicable Attachment of this Agreement. 

The Commissions in some states have ordered per element manual additive 
nonrecurring charges (NRC) for Network Elements and Other Services ordered by 
means other than one of the interactive interfaces. These ordered Network 
Elements and Other Services manual additive NRCs will apply in these states, 
rather than the charge per LSR. The per element charges are listed in Exhibit A of 
Attachment 2. 

MISCELLANEOUS 

Pending Orders. To the extent that Florida Multi Media submits an LSR with 
incomplete, incorrect or conflicting information, BellSouth will return the LSR to 
Florida Multi Media for clarification. Florida Multi Media shall respond to the 
request for clarification within thirty (30) days by submitting a supplemental LSR. 
If Florida Multi Media does not submit a supplement LSR within thirty (30) days, 
BeJlSouth will cancel the original LSR and Florida Multi Media shall be required to 
submit a new LSK with a new PON. 

Sjng\e Point ofContact. Florida Multi Media will be the single point of contact 
with BellSouth for ordering activity for network elements and other services used 
by Florida Multi Media to provide services to its End Users, except that BellSouth 
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may accept a request directly fi'om another CLEC, or BellSouth, acting with 
authorization of the affected End User. Florida Multi Media and BellSouth shall 
each execute a blanket letter of authorization with respect to customer requests so 
that prior proof of End User authorization will not be necessary with every request 
(except in the case ofa local service freeze). The Parties shall each be entitled to 
adopt their own internal processes for verification ofcustomer authorization tor 
requests, provided, however, that such processes shall comply with applicable state 
and federal law and industry and regulatory guidelines. Pursuant to a request from 
another carrier, BellSouth may disconnect any network element being used by 
Florida Multi Media to provide service to that End User and may reuse such 
network elements or facilities to enable such other carrier to provide service to the 
End User. BellSouth will notifY Florida Multi Media that such a request has been 
processed but will not be required to notifY Florida Multi Media in advance of such 
processmg. 

3.2.1 	 Neither BellSouth nor Florida Multi Media shall prevent or delay an End User 
from migrating to another carrier because of unpaid bills, denied servicc, or 
contract tcrms. 

3.2.2 	 The Parties shall return a Finn Order Confinnation (FOC) and Local Service 
Request (LSR) rejection/clarification in accordance with the intervals specified in 
Attachment 9 of this Agreement 

3.2.3 	 .use of Facilities. When an End User of Florida Multi Media elects to discontinue 
service and to transfer service to another local exchange carrier, including 
BellSouth, BellSouth shall have the right to reuse the tacilities provided to Florida 
Multi Media by BellSouth. In addition, where BeltSouth provides local switching, 
BeltSouth may disconnect and reuse facilities when the facility is in a denied state 
and BellSouth has received a request to establish new service or transfer service 
fi'om an End User or from a CLEC. BellSouth will notifY Florida Multi Media that 
such a request has been processed after the disconnect order has been completed. 

3.3 	 Contact Numbers. The Parties agree to provide one another with toll-free nation­
wide (50 states) contact numbers for the purpose of ordering, provisioning and 
maintenance of services. Contact numbers for maintenance/repair of services shall 
be staffed 24 hours per day, 7 days per week. BellSouth will close trouble tickets 
after making a reasonable effort to contact Florida Multi Media for authorization 
to close a ticket. BellSouth will place trouble tickets in delayed maintenance status 
after making a reasonable effort to contact Florida Multi Media to request 
additional information or to request authorization for additional work deemed 
necessary by BeliSouth. 

3.4 	 Subscription Functions. In cases where BellSouth performs subscription functions 
for an interexchange carrier (lXC) (i.e. Pl'C and LPJC changes via Customer 
Account Record Exchange (CARE)), BeJlSouth will in all possible instances 

Version: 4Q04 Standard leA 
12'09/04 

eees 290 of 538 



3.4.1 

Attachment 6 
Page 9 

provide the afTected IXCs with the Operating Company Number (OCN) of the 
local provider for the purpose of obtaining End User billing account and other End 
User information required under subscription requirements. 

When Florida Multi Mcdia's End User, served by resale or loop and port 
combinations, changes its PIC or LPIC, and per BellSouth's FCC or state tariff the 
interexchange carrier elects to charge the End User the PIC or LPIC change 
charge, BeliSouth will bill the PIC or LPlC change charge to Florida Multi Media, 
which has the billing relationship with that End User, and Florida Multi Media may 
pass such charge to the End User. 
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1.2 

BILLING 

PAYMENT AND BILLING ARRANGEMENTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

BellSouth will bill through the Carrier Access Billing System (CABS), Integrated 
Billing System (lBS) and/or the Customer Records Information Systems (cruS) 
depending on the particular scrvice(s) provided to Florida Multi Media under this 
Agreement. BellSouth will format all bills in CABS Billing Output Specification 
(CBOS) Standard or CLUB/EDI format, depending on the type of service 
provided. For those services where standards have not yet been developed, 
BellSouth's billing format may change in accordance with applicable industry 
standards. 

For any service(s) BellSouth receives from Florida Multi Media, Florida Multi 
Media shall bill BeliSouth in CBOS format. 

Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to BellSouth. 

BellSouth will render bills each month on established bill days for each of Florida 
Multi Media's accounts. If either Party requests multiple billing media or 
additional copies of the bills, the billing Party will provide these at the rates set 
forth in BellSouth's FCC No. I Tariff, Section \3.3.6.3, except for resold services 
which shall be at the rates set forth in BellSouth's Non-Regulated Services Pricing 
List N6. 

BellSouth will bill Florida Multi Media in advance for all services to be provided 
during the ensuing billing period except charges associated with service usage and 
nonrecurring charges, which will be billed in arrears. 

For resold services, charges for services will be calculated on an individual End 
User account level, including, if applicable, any charge for usage or usage 
allowances. BellSouth will also bill Florida Multi Media, and Florida Multi Media 
will be responsible tor and remit to BellSouth, all charges applicable to said 
services including but not limited to 911 and E911 charges, End Users common 
line charges, federal subscriber ILne charges, telecommunications relay charges. and 
franchise tees, unless otherwise ordered by a Commission. 

BellSouth will not perform billing and collection services for Florida Multi Media 
as a result of the execution of this Agreement. 

Establishing Accourlts~ Alter submitting a credit profile and deposit. if required, 
and after receiving certification as a local exchange carrier from the appropriate 
Commission, Florida Multi Media will provide the appropriate BellSouth advisory 
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team/local contract manager the necessary documentation to enable BellSouth to 
establish accounts for Locallnterconneclion, Network Elements and Other 
Services and/or resold services. Such documentation shall include the Application 
for Master Account, if applicable, proof of authority to provide 
telecommunications services, the appropriate Operating Company Numbers 
(OCN) for each state as assigned by the National Exchange Carriers Association 
(NECA), Carrier Identification Code (CIC), if applicable, Access Customer Name 
and Abbreviation (ACNA), if applicable, Blanket Letter of Authorization (LOA), 
Misdirected Number form, and a tax exemption certificate, if applicable. 
Notwithstanding anything to the contrary in this Agreement, Florida Multi Media 
may not order services under a new account established in accordance with this 
Section 1.2 until thirty (30) days after all information specified in this Section 1.2 
is received from Florida Multi Media. 

{::ompany Identifiers. [f Florida Multi Media needs to change. add to, eliminate or 
convel1 its OCN(s), ACNAs and other identifYing codes (collectively "Company 
Identifiers") under which it operates when Florida Multi Media has already been 
conducting business utilizing those Company Identifiers, Florida Multi Media shall 
pay all charges as a result of such change, addition, elimination or conversion to 
the new Company Identitiers. Such charges include, but are not limited to, all 
time required to make system updates to all of Florida Multi Media's End User 
records and any other changes to BellSouth systems or Florida Multi Media 
records, and will be handled in a separately negotiated agreement or as otherwise 
required by BellSouth. 

Tax Exemption. It is the responsibility of Florida Multi Media to provide 
BeliSouth with a properly completed tax exemption certificate at intervals required 
by the appropriate taxing authorities. A tax exemption certificate must be supplied 
for each individual florida Multi Media entity purchasing Services under this 
Agreement. Upon BellSouth's receipt of a properly completed tax exemption 
certificate, subsequent billings to Florida Multi Media will not include those taxes 
or fees from which florida Multi Media is exempt. Prior to receipt of a properly 
completed exemption certificate. BellSouth shall bill, and Florida Multi Media shall 
pay all applicable taxes and tees. In the event that Florida Multi Media believes 
that it is entitled to an exemption from and refund of taxes with respect to the 
amount billed prior to BellSouth's receipt of a properly completed exemption 
certificate. Bel1South shall assign to Florida Multi Media its rights to claim a 
refi.ll1d of such taxes. If applicable law prohibits the assignment of tax refund 
rights or requires the claim for refund of such taxes to be filed by BellSouth, 
BellSouth shall, after receiving a written request from Florida Multi Media and at 
Florida Multi Media's sole expense, pursue such refund claim on behalf of Florida 
Multi Media, provided that Florida Multi Media promptly reimburses BellSouth 
for any costs and expenses incurred by BellSouth in pursuing such refund claim, 
and provided further that BeIlSouth shall have the right to deduct any such 
outstanding costs and expenses from the amount of any refund obtained prior to 
remitting such refund to Florida Multi I'v1edia. Florida Multi Media shall be solely 
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responsible for the computation, tracking, reporting and payment of all taxes and 
fees associated with the services provided by Florida Multi Media to its End Users. 

1.3 	 Deposit Po[iB'-,- Prior to the inauguration of service or, thereafter, upon 
BellSouth's request, Florida Multi Media shall complete the BeliSouth Credit 
Protile (BellSouth fann) and provide information to BellSouth regarding Florida 
Multi Media's credit and financial condition. Based on BellSouth's analysis of the 
BellSouth Credit Profile and other relevant information regarding Florida Multi 
Media's credit and financial condition, BellSouth reserves the right to require 
Florida Multi Media to provide BellSouth with a suitable fonn of security deposit 
for Florida Multi Media's account(s). If, in BellSouth's sole discretion, 
circumstances so warrant and/or Florida Multi Media's gross monthly billing has 
increased, BellSouth reserves the right to request additional security (or to require 
a security deposit if none was previously requested) and/or file a Uniform 
Commercial Code (UCC-I) security interest in Florida Multi Media's "accounts 
receivables and proceeds". 

1.3.1 	 Security deposit shall take the form of cash, an Irrevocable Letter of Credit 
(BellSouth fonn), Surety Bond (BeliSouth fonn) or, in BellSouth's sole discretion, 
some other form of security proposed by Florida Multi Media. Any such security 
deposit shall in no way release Florida Multi Media from its obligation to make 
complete and timely payments of its bill(s). If BelISouth requires Florida Multi 
Media to provide a security deposit, Florida Multi Media shall provide such 
security deposit prior to the inauguration of service or within fifteen (15) days of 
BellSouth's request, as applicable. Deposit request notices will be sent to Florida 
Multi Media via certified mail or overnight delivery. Such notice period will start 
the day after the deposit request notice is rendered by certified mail or overnight 
delivery. Interest on a cash security deposit shall accrue and be applied or 
refunded in accordance with the terms in BellSouth's General Subscriber Services 
Tariff (GSST). 

1.3.2 	 Security deposits collected under this Section 1.3 shall not exceed two (2) months' 
estimated billing. Estimated billings are calculated based upon the monthly 
average of the previous six (6) months current billings, if Florida Multi Media has 
received service from BellSouth during such period at a level comparable to that 
anticipated to occur over the next six (6) months. If either Florida Multi Media or 
BcJlSouth has reason to believe that the level of service to be received during the 
next six (6) months will be materially higher or lower than received in the previous 
six (6) months. Florida Multi Media and BellSollth shall agree on a level of 
estimated billings based on all relevant information. 

1.3.3 	 In the event Florida Multi Media fails to provide BeliSouth with a suitable form of 
security deposit or additional security deposit as required herein, defaults 011 its 
account(s), or otherwise fails to make any payment or payments required under 
this Agreement in the maimer and within the time required, service to Florida Multi 
Media may be Suspended, Discontinued or Tenninated in accordance with the 
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terms of Section 1.5 below. Upon Termination of services, BellSouth shall apply 
any security deposit to Florida Multi Media's tinal bil! for its account(s). 

At least seven (7) days prior to the expiration ofany letter of credit provided by 
Florida Multi Media as security under this Agreement, Florida Multi Media shall 
renew such letter of credit or provide BellSouth with evidence that Florida Multi 
Media has obtained a suitable replacement for the letter of credit. If Florida Multi 
Media fails to comply with the foregoing, BellSouth shall thereafter be authorized 
to draw down the full amount of such letter of credit and utilize the cash proceeds 
as security for Florida Multi Media accounts(s). If Florida Multi Media provides a 
security deposit or additional security deposit in the form of a surety bond as 
required herein, Florida Multi Media shall renew the surety bond or provide 
BellSouth with evidence that Florida Multi Media has obtained a suitable 
replacement for the surety bond at least seven (7) days prior to the cancellation 
date of the surety bond. If Florida Multi Media fails to comply with the foregoing, 
Bel\South shall thereafter be authorized to take action on the surety bond and 
utilize the cash proceeds as security for Florida Multi Media's account( s). I f the 
credit rating of any bonding company that has provided Florida Multi Media with a 
surety bond provided as security hereunder has fallen below B, BellSouth will 
provide written notice to Florida Multi Media that Florida Multi Media must 
provide a replacement bond or other suitable security within fifteen (IS) days of 
BellSouth's written notice. If Florida Multi Media fails to comply with the 
foregoing, BellSouth shall thereafter be authorized to take action on the surety 
bond and utilize the cash proceeds as security for Florida Multi Media's 
account(s). Notwithstanding anything contained in this Agreement to the contrary, 
BellSouth shall be authorized to draw down the full amount of any letter of credit 
or take action on any surety bond provided by Florida Multi Media as security 
hereunder if Florida Multi Media defaults on its account(s) or otherwise fails to 
make any payment or payments required under this Agreement in the manner and 
within the time, as required herein. 

payment Responsibility. Payment of all charges will be the responsibility of Florida 
Multi Media. Florida Multi Media shall pay invoices by utilizing wire transfer 
services or automatic clearing house services. Florida Multi Media shall make 
payment to BellSouth for all services billed including disputed amounts. BellSouth 
will not become involved in billing disputes that may arise between Florida Multi 
Media and Florida Multi Media's End User. 

PaymentDlIe. Payment for services provided by BellSouth, including disputed 
charges, is due on or before the next bill date. Information required to apply 
payments must accompany the payment. The information must notify BellSouth of 
Billing Account Numbers (BAN) paid; invoices paid and the amount to be applied 
to each BAN and invoice (Remittance Information). Payment is considered to 
have been made when the payment and Remittance Information are received by 
BellSouth. If the Remittance Information is not received with payment, BellSouth 
will be unable to apply amounts paid to Florida Multi Media's accounts. In such 
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event, BeliSouth shall hold such funds until the Remittance Information is 
received. If BellSouth does not receive the Remittance Information by the 
payment due date for any account(s), late payment charges shall apply. 

Due Dates. If the payment due date tails on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the first non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday day preceding such Saturday or 
holiday. If payment is not received by the payment due date, a late payment 
charge, as set forth in Section 1.4. I .2, below. shall apply. 

Late Payment. I f any portion of the payment is not received by BellSouth on or 
before the payment due date as set forth preceding, or if any portion of the 
payment is received by BeliSouth in funds that are not immediately available to 
BellSouth, then a late payment and/or interest charge shall be due to BellSouth. 
The late payment andlor interest charge shall apply to the portion of the payment 
not received and shall be assessed as set forth in Section A2 of the General 
Subscriber Services Tariff, Section B2 of the Private Line Service Tariffor Section 
E2 of the Intrastate Access Tariff, or pursuant to the applicable slate law as 
detennined by BeJlSoulh. In addition to any applicable late payment and/or interest 
charges, Florida Multi Media may be charged a fee for all returned checks at the 
rate set forth in Section A2 of the General Subscriber Services Tariff or pursuant 
to the applicable state law. 

Discontinuing Service to Florida Multi Media. The procedures for discontinuing 
service to Florida Multi Media are as follows: 

In order of severity, Suspend/Suspension, Discontinue/Discontinuance and 
Tenninate/Termination are defmed as follows for the purposes of this Attachment: 

Suspend/Suspension is the temporary restriction of the billed Party's access to the 
ordering systems andlor access to the billed Party's ability to initiate PIC-related 
changes. In addition, during Suspension, pending orders may not be completed 
and orders for new service or changes to existing services may not be accepted. 

Discontinue/Discontinuance is the denial of service by the billing Party to the billed 
Party that \\/ill result in the disruption and discontinuation of service to the billed 
Party's End Users or customers. Additionally, at the time of Discontinuance, 
BellSouth will remove any Local Service Freezes in place on the billed Party's End 
Users. 

Terminate/Tennination is the disconnection of service by the billing Party to the 
billed Party. 
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BellSouth reserves the right to Suspend, Discontinue or Tenninate service in the 
event of prohibited, unlawful or improper use of BellSouth facilities or service, 
abuse of BellSouth facilities, or any other violation or noncompliance by Florida 
Multi Media of the rules and regulations of BellSouth' s tariffs. 

SuspensK>l1., If payment of amounts due as described herein is not received by the 
bill date in the month after the original bill date, or fifteen (J 5) days from the date 
of a deposit request in the case of security deposits, BellSouth will provide written 
notice to Florida Multi Media that services will be Suspended if payment of such 
amounts, and all other amounts that become past due before Suspension, is not 
received by wire transfer, automatic clearing house or cashier's check in the 
manner set forth in Section 1.4. J above, or in the case of a security deposit 
request, in the manner set forth in Section 1.3.1: (1) within seven (7) days 
following such notice for CABS billed services; (2) within fifteen (IS) days 
following such notice for CRIS and IBS billed services; and (3) within seven (7) 
days following such notice for security deposit requests. 

The Suspension notice shall also provide that all past due charges for CRIS and 
18S billed services, and all other amounts that become past due for such services 
before Discontinuance, must be paid within thirty (30) days from the date of the 
Suspension notice to avoid Discontinuance ofCRtS and 18S billed services. 

For CABS billed services, BellSouth will provide a Discontinuance notice that is 
separate from the Suspension notice, that all past due charges for CABS billed 
Services, and all other amounts that become past due for such services before 
Discontinuance, must be paid within thirty (30) days from the date of the 
Suspension notice to avoid Discontinuance of CABS billed services. This 
Discontinuance notice may be provided at the same time that BellSouth provides 
the Suspension notice. 

Discontinuance. If payment of amounts due as described herein is not received by 
the bill date in the month after the original bill date, BellSouth will provide written 
notice that BellSouth may Discontinue the provision of existing services to Florida 
Multi Media ifpayment of such amounts, and all other amounts that become past 
due before Discontinuance, including requested security deposits, is not received 
by wire transter. automatic clearing house or cashier's check in the manner set 
forth in Section 1.4.1 above or in the case of a deposit in accordance with Section 
1.3.1, within thirty (30) days following such written notice; provided, however, 
that BellSouth may provide written notice that such existing services may be 
Discontinued within fifteen ( 15) days following such notice, subject to the criteria 
described in Section 1.5.5. 

BellSouth may take the action to Discontinue the provision of existing service 
upon fifteen (15) days from the day after BellSollth provides written notice of such 
Discontinuance if(a) such notice is sent by certified mail or overnight delivery; (b) 
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Florida Multi Media has not paid all amounts due pursuant to a subject bill(s), or 
has not provided adequate security pursuant to a deposit request; and (c) either: 

(I) 	BellSouth has sent the subject bill(s) to Florida Multi Media within (7) 
business days of the bill date(s), verifiable by records maintained by BellSouth: 

i. in paper or CDROM form via the United States Postal Service (USPS), 
or 
ii. in magnetic tape form via overnight delivery, or 
iii. via electronic transmission; or 

(2) BellSouth has sent the subject bill(s) to Florida Multi Media, using one of the 

media described in (I) above, more than thirty (30) days betore notice to 

Discontinue service has been rendered. 


In the case of Discontinuance of services, all billed charges, as well as applicable 
disconnect charges, shall become due. 

Florida Multi Media is solely responsible for notifYing the End User of the 
Discontinuance of service. If. within seven (7) days after Florida Multi Media's 
services have been Discontinued, Florida Multi Media pays, by wire transfer, 
automatic clearing house or cashier's check, all past due charges, including late 
payment charges, outstanding security deposit request amounts if applicable and 
any applicable restoral charges as set forth in Section A4 of the GSST, then 
BellSouth will reestablish service for Florida Multi Media. 

Iennination. Ifwithin seven (7) days after Florida Multi Media's service has been 
Discontinued and Florida Multi Media has failed to pay all past due charges as 
described above, then Florida Multi Media's service will be Terminated. 

Noti<:;.~~ Notwithstanding anything to the contrary in this Agreement, all bills and 
notices regarding billing matters, disconnection of services for nonpayment of 
charges, and rejection of additional orders from Florida Multi Media, shall be 
forwarded to the individual and/or address provided by Florida Multi Media in 
establishment of its billing account( s) with BellSouth, or to the individual and/or 
address subsequently provided by Florida Multi Media as the contact for billing. 
All monthly bills and notices described in this Section shall be forwarded to the 
same individu'al and/or address; provided, however, upon written request from 
Florida Multi Media to BellSouth's billing organization, the notice of 
discontinuance of services purchased by Florida Multi Media under this Agreement 
provided for in Section 1.5.4 of this Attachment shall be sent via certified mail to 
the individual(s) listed in the Notices provision of the General Tenns and 
Conditions of this Agreement. 

BILLING DISPUTES2. 
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florida Multi Media shall electronically submit all billing disputes to BellSouth 
llsing the form specified by BellSouth. In the event of a billing dispute, the Parties 
will endeavor to resolve the dispute within sixty (60) days of the notification date. 
Within five (5) business days of BellSouth's denial, or partial denial. of the billing 
dispute, if Florida Multi Media is not satisfied with BellSouth's resolution of the 
billing dispute or if no response to the billing dispute has been received by florida 
Multi Media by such sixtieth (60th 

) day, Florida Multi Media must pursue the 
escalation process as outlined in the Billing Dispute Escalation Matrix, set forth on 
BellSouth's Interconnection Services Web site, or the billing dispute shall be 
considered denied and closed. if, after escalation, the Parties are unable to reach 
resolution, then the aggrieved Party, if it elects to pursue the dispute shall pursue 
dispute resolution in accordance with the General Terms and Conditions of this 
Agreement. 

For purposes of this Section 2, a billing dispute means a reported dispute 
submitted pursuant to Section 2.i of a specific amount of money actually billed by 
BellSouth. The billing dispute must be clearly explained by Florida Multi Media 
and supported by written documentation, which clearly shows the basis for 
disputing charges. The detennination as to whether the billing dispute is clearly 
explained or clearly shows the basis for disputing charges shall be within 
BellSouth's sole reasonable discretion. Disputes that are not clearly explained or 
those that do not provide complete information may be rejected by BellSouth. 
Claims by Florida Multi Media for damages of any kind will not be considered a 
billing dispute for purposes of this Section. If BellSollth resolves the billing 
dispute, in whole or in part, in favor of Florida Multi Media, any credits and 
interest due to Florida Multi Media as a result therof shall be applied to Florida 
Multi Media's account by BellSouth upon resolution of tile billing dispute. 

REVENUE ACCOUNTING OFFICE (RAO) HOSTING 

Centralized Message Distribution System (CMOS) is a national message exchange 
system administered by Telcordia Technologies (,Telcordia") used to transmit 
alternately billed calls (e.g., credit card, third number and collect) from the Earning 
Company, as defmed herein, to the Billing Company, as defmed herein, to pennit 
the Earning Company and the Billing Company to receive appropriate 
compensation. it is also used to transmit access records from one company to 
another. 

Direct Participants are Telecommunications caniers that exchange data directly 
with other Direct Participants via the CMOS Data Center and may act as host 
companies ("Host") for those Telecommunications carriers that do not exchange 
data directly via the CMDS Data Center ("Indirect Participants"). 

Revenue Accounting Office (RAO) Hosting is a hosting relationship where an 
Indirect Pal1icipant sends and receives CMDS eligible messages to and from its 
Host, who then interfaces, on behalf of the indirect Participant, with other Direct 
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Participants for distribution and collection of these messages. RAO Hosting also 
includes the Direct Participant's provision ofrevenue settlements functions 
(compensation) for alternately billed calls based upon reports generated by Credit 
Card and Third Number Settlement (CATS) and Non-InterCompany Settlement 
(NICS) as described herein. CATS and NICS are collectively referred to as 
Intercompany Settlements. 

3.4 	 The CATS System is a national system administered by Telcordia, used to settle 
revenues for calls that are sent from one CMDS Direct Participant to another for 

. 	billing. CATS applies to calls that originate within one Regional Bell Operating 
Company's (RBOC) territory, as defined at Divestiture, and bill in another 
RBOe's territory. CATS calculates the amounts due to Earning Companies (i.e. 
billed revenue less the billing and collection fee). For alternately billed calls, the 
originating company, whose facilities are used to place the call, is the Earning 
Company and the company that puts the charges on the End User's bill is the 
Billing Company 

3.5 	 The Non-InterCompany Settlement (NICS) System is the national system 
administered by Telcordia that is used in the settlement of revenues for calls that 
are originated and billed by two different local exchange carriers (LEC) within a 
single Direct Participant's territory to another for billing. NICS applies to calls 
involving another LEC where the Earning Company and the Billing Company are 
located within BellSouth's territory. 

3.6 	 RAO Hosting, CATS and NICS services provided to Florida Multi Media by 
BellSouth will be in accordance with the methods and practices regularly applied 
by BellSouth to its own operations during the term of this Agreement, including 
such revisions as may be made from time to time by BellSouth. 

3.7 	 Florida Multi Media shall furnish all relevant infonnation required by BellSouth for 
the provision ofRAO Hosting, CATS and NICS. 

3.8 	 Charges or credits, as applicable, will be applied by BellSouth to Florida Multi 
Media on a monthly basis in arrears. Amounts due (excluding adjustments) are 
due on or before the next bill date. 

3.9 	 Florida Multi Media must have its own unique hosted RAO code. Where 
BellSouth is the selected CMDS interfacing host, Florida Multi Media must 
request that BellSouth establish a unique hosted RAO code for Florida Multi 
Media. Such request shall be in writing to the BellSouth RAO Hosting 
coordinator and must be submitted at least eight (8) weeks prior to provision of 
services pursuant to this Section. Services shall commence on a date mutually 
agreed by the Parties. 

3. 10 BellSouth will receive messages from Florida Multi Media that are to be processed 
by BellSouth, another Local Exchange Carrier (LEC) in the BellSouth region or a 
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LEC outside the BellSouth region. Florida Multi Media shall send all messages to 
BellSouth no later than sixty (60) days after the message date. 

BellSouth will perform invoice sequence checking, standard Exchange Message 
Interface (EM!) fonnat editing, and balancing of message data with the EMl trailer 
record cOllnts on all data received from Florida Multi Media. 

All data received from Florida Multi Media that is to be processed or billed by 
another LEC within the BellSolith region will be distributed to that LEC in 
accordance with the Agreement(s) in effect between BellSouth and the involved 
LEe. 

All data received from Florida Multi Media that is to be placed on the CMOS 
network for distribution outside the BellSouth region will be handled in 
accordance with the agreement(s) in effect between BellSouth and its connecting 
contractor. 

BeliSouth will receive messages from the CMOS network that are destined to be 
processed by Florida Multi Media and will forward them to Florida Multi Media 
on a daily basis for processing. 

Transmission of message data between BellSouth and Florida Multi Media will be 
distributed via Secure File Transfer Protocol (FTP) mailbox. It will be created on 
a daily basis Monday through Friday, except holidays. Details such as dataset 
name and delivery schedule will be addressed during negotiations of the 
distribution medium if BellSouth determines the Secure FTP Mailbox is nearing 
capacity levels, BellSolith may move Florida Multi Media to CONNECT: Direct 
file delivery. 

If Florida Multi Media is moved to CONNECT: Direct, data circuits (private line or 
dial-up) may be required between BellSouth and Florida Multi Media for the 
purpose ofdata transmission. Where a dedicated line is required, Florida Multi 
Media will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with BellSouth. Florida Multi Media will also be 
responsible for any charges associated with this line. Equipment required on the 
BellSouth end to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on an individual case basis. Where a dial­
up fi.tcility is required, dial circuits will be installed in the BellSouth data center by 
BellSouth and the associated charges assessed to Florida Multi Media. 
Additionally, all message toll charges associated with the use of the dial circuit by 
Florida Multi Media will be the responsibility of Florida Multi Media. Associated 
equipment on the BellSouth end, including a modem, will be negotiated on an 
individual case basis between the Parties. All equipment, including modems and 
software, that is required on the Florida Multi Media end for the purpose of data 
transmission will be the responsibility of Florida Multi Media. 
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3.15.2 	 I f Florida Multi Media utilizes Secure File Transfer Protocol for data tile 
transmission, purchase of the Secure File Transter Protocol software will bc the 
responsibility of Florida Multi Media. 

3.16 	 All messages and related data exchanged between BellSouth and Florida Multi 
Media will be EMI formatted records and packed between appropriate EMl header 
and trailer records in accordance with accepted industry standards. 

3.17 	 Florida Multi Media will maintain recorded message detail necessary to recreate 
files provided to BeliSouth for a period of three (3) calendar months beyond the 
related message dates. 

3.18 	 Should it become necessary for Florida Multi Media to send data to BellSouth 
more than sixty (60) days past the message date(s), Florida Multi Media willnotity 
BellSouth in advance of the transmission of the data. BellSouth will work with its 
connecting contractor and/or Florida Multi Media, where necessary, to notifY all 
affected LEes. 

3.19 	 In the event that data to be exchanged between the two Parties should become lost 
or destroyed, the Party responsible for creating the data will make every elTort to 
restore and retransmit such data. 

3.20 	 Should an error be detected by the EMf format edits perfonned by BeIlSouth on 
data received from Florida Multi Media, the entire pack containing the affected 
data will not be processed by BellSouth. BellSouth will notifY Florida Multi Media 
of the error. Florida Multi Media will eorrect the error(s) and will resend the 
entire pack to BeliSouth for processing. In the event that an out-or·sequence 
condition occurs on subsequent packs, Florida Multi Media will resend these packs 
to BellSouth after the pack containing the error has been successftilly reprocessed 
by BellSouth. 

3.21 	 In association with message distribution service, BellSollth will provide Florida 
Multi Media with associated intercompany settlements reports (CATS and NICS) 
as appropriate. 

3.22 	 Notwithstanding anything in this Agreement to the contrary. in no case shall either 
Party be liable to the other for any direct or consequential damages incurred as a 
result of the obligations set out in this Section 3. 

3.23 	 Intercompany Settlements Messages 

Intercompany Settlements Messages facilitate the settlement of revenues 
associated with traffic originated from or billed by Florida Multi Media as a 
facilities based provider of local exchange telecommunieations services. 
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3.23.2 	 BellSouth will receive the monthly NICS and CATS reports from Telcordia on 
behalfofFlorida Multi Media and will distrihute copies of these reports to Florida 
Multi Media on a monthly hasis. 

3.23.3 	 Through CATS. BellSouth will collect the revenue earned by Florida Multi Media 
from the RBOC in whose territory the messages are billed, less a per message 
billing and collection fee of five cents ($0.05), or such other amount as may be 
approved by the Direct Participants and Telcordia, on behalf of Florida Multi 
Media. BellSouth will remit the revenue billed by Florida Multi Media to the 
RBOC in whose territory the messages originated, less a per message billing and 
collection fee of five cents (SO.05), or such other amount as may be approved by 
the Direct Participants and Telcordia, on behalf of Florida Multi Media. These 
two amounts will be netted together by BeliSouth and the resulting charge or 
credit issued to Florida Multi Media via a Carrier Access Billing System (CABS) 
miscellaneous bill on a monthly basis in arrears. 

3.23.4 	 Through NICS, BellSouth will collect the revenue earned by Florida Multi Media 
within the BellSouth territory from another LEC also within the BellSouth 
territory (NICS) where the messages are billed, less a per message billing and 
collection fee of five cents ($0.05), on behalf of Florida Multi Media. BellSouth 
will remit the revenue billed by Florida Multi Media w'ithin the BellSouth region to 
the LEC also within the BellSouth region, where the messages originated, less a 
per message billing and collection fee of five cents (SO.05). These two amounts 
will be netted together by BellSouth and the resulting charge or credit issued to 
Florida Multi Media via a CABS miscellaneous bill on a monthly basis in arrears. 

3.23.5 	 BellSouth and Florida Multi Media agree that monthly netted amounts of less than 
fifty dollars ($50.00) will not be settled. 

3.24 	 Rates for Centralized Message Distribution System (CMOS) are set out in 
Exhibit A to this Attachment. If no rate is identified in this Attachment, the rate 
for the specific service or function will be as set forth in the applicable BeliSouth 
tariff or as negotiated by the Parties upon request by either Party. 
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Rights-of-\Vay, Conduits and 
Pole Attachments 

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by BeliSouth pursuant to 47 U.S.c. § 224, 
as amende,d by the Act, pursuant to terms and conditions of a separate license 
agreement negotiated with BellSouth. 
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PERFORMANCE MEASUREMENTS 

Upon a particular Commission's issuance of an Order pertaining to Performance 
Measurements in a proceeding expressly applicable to all CLECs generally, BellSoulh 
shall implement in that state such Performance Measurements as of the date specified by 
the Commission. Performance Measurements that have been Ordered in a particular state 
can currently be accessed via the internet at http://pmap.bellsouth.com. 

The following Service Quality Measurements (SQM) plan as it presently exists and as it 
may be modified in the future, is being included as the perfonnance measurements 
currently in place for the state of Tennessee. At such time that the TRA issues a 
subsequent Order pertaining to Performance Measurements, stich Performance 
Measurements shall supersede the SQM contained in the Agreement. 
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Introduction 

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced 
to evaluate the quality of service delivered to BellSouth's customers both wholesale and retaiL The 
SQM was developed to respond to the requirements of the Cooununications Act of 1996 Section 251 (96 
Act) which requircd BellSouth to provide non-discriminatory access to Competitive Local Exchange 
Carriers (CLEe) I and their Retail Customers. The reports produced by the SQM provide regulators, 
CLECs and BellSouth the information necessary to monitor the delivery of non-discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia 
Public Service Conm1ission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC's NPRM 
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket 
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops 
(10/98-02/00), and proceedings in Alabama, Florida, Mississippi, and North Carolina have and continue 
to influence the SQM. Per the Order in Docket 01-00193, issued by the Tennessee Regulatory Authority 
on October 4,2002, this version of the SQM reflects the Florida Public Service Commission Order Nos. 
PSC-02-1736-PAA-TP, issued December 10,2002, PSC-03-0529-PAA-TP, issued April 22, 2003 and 
PSC-03-0603-CO-TP, issued May 15,2003. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets for them develop and the processes 
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond 
to both 3rd Party audit requirements and the Florida PSc. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by the BellSouth 
Performance Measurements and the rep0l1s that flow from them. 

\ 

Once it is approved, the most current copy of this document can be found on the web at URL: 
http://pmap.bellsouth.comin the Documentation/Exhibits folder. 

Report Publication Dates 

Each month, preliminary SQM reports will be posted to BellSouth's SQM web site 
(http://pmap.bellsouth,c;om) by 8:00 A.M. EST on the 21 st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of the month. 
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM 
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the 

I Allernalive Local Exchange Companies (ALEC) aI/(/ Compeling Local Providers (CLPj arc referred 10 as 
Compelilive Local Exchange Carriers (CLEC) ill Ihis doclll11c!1I. 
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15th of the following month. For instance: May data will be posted in preliminary SQM reports on June 
2 L Final validated SQM reports will be posted on the last day of the month. Final validated SEEM 
reports will be posted and payments mailed on the 15th ofthe tollowing month. BellSouth shall retain 
the performance measurement raw data files for a period of 18 months and fi.lrther retain the monthly 
reports produced in PMAP for a period of three years. 

Report Delivery Methods 

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Tennessee 
Regulatory Authority has access to the web site. In addition, a copy of the SQM and Monthly State 
SUllunary reports will be fi led with the TRA as soon as possible after the last day of each month. 
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Section 1: Operations Support Systems (055) o 
CJ) 
CJ)

055-1: Average Response Interval and Percent within Interval (Pre­ .....• 
Ordering/Ordering) » 

< m...Definition 	 III 
to 
m 

The average response interval and percent within the Interval is the average times and percent of requests responded 10 within certain ;;0 
Illtervais for accessing legacy data associated with appointment scheduling. senic" and feature availability. "ddres:; vcritication. requcst for m 

III 
Telephone numbers (TN,), and Customer Service Records (CSRs). "'C o 

:::l 
III 

Exclusions 	 m 
:::l 

Syntactically incorrcct qucries m 
r+ 

Scheduled OSS Maintenance ~ 
IIIRetail usage of LENS 
III 
:::lBusiness Rules 	 0­
"0 

The average response interval tor retrieving pre-order/order information from a gi'·en legacy system is detcnnincd by summing the 	 ...m 

response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy 	 o 
m 
:::lsystem requests for that month. 	 ..... 

The response interval starts when the application (lENS or TAG for CLEes and RNS or ROS for BeliSollth) submits a request to the 
legacy system and ends when the appropriate response is received by thc .:Iient application. The perccllt of accesses to the legacy systems 
during the reporting period which take less than 2.3 seconds. the pen:ent of accesses \\ hich take Illore than 6 seconds. and the percent 
which arc less than or equal to 6.3 seconds are also captured. BeliSouth will not schedule maintenance during the hours from 8:00 a.m. 
until 9:00 p.Ill .. Monday through Friday. 

Calculation 	 "0 .... 
C'D 

Response Intenal ( a b) 	 6 .... 
0­a = Date and Time of legacy Response m 

b = Date and Time of Legacy Request ::!. 
:::l 

(Q
Average Response Interval c; d o .... c Sum or Response Intervals 0. 

• d Number of Legacy Requests During the Reporting Period 	 m 
::!. 

Percent within Interval .~ (e; I) X 100 :::l 
to 

e = Count of requests \1< ithin the designated Interval within the reporting period. 

/' = Number of Legacy Requests during the Reporting Period lor System ror which a response was provided. 


Report Structure 

Interface Type 

Not CLEe Specific 

Not Product Sef\·ice Specific 

Regional Level 


----_..._--_...._-------------------------------- ­
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~~~~~~-.-~~~ ...~-.--~...----~~~ -~"""-'~~ 

Data Retained 

Relating to CLEC Experience o 
Report Month en 
Legacy Conlract (per repol1ing dJlnension) en...... 
Response lnten'al 
Regional Scope » 

<
(!)

Relating to BeliSouth Performance 	 .... 
!II 
toReport Month 	 (!) 

Legacy Contrall (pcr repol1ing dimension) ,;:J 
(!)Response Interval 	
(II 

Regional Scope 	 "C 
o 
:::l 

SQM Disaggregation - Analog/Benchmark 	 (II 
(!) 

:::l....SaM Level of Disaggregation 	 (!) 

~ RSAG - Address (Regional Street Address Guide-Address) - Slores street address infonnatioll used to val idaIe customer !II 
addresses, CLECs and BdlSolith query this legacy system, 

!II 
RSAG TN (Regional Street Address Guide-Telephone l1umber) contallls inl'OmlJtion about facllities available and telephone :::l 

c..numbers \~orking at a given address. CLECs and BellSouth query tillS legacy system. 
'1l

ATLAS (Application for Telephone Numocr Load AdministratIOn and Sek.:lion) - acts as a warehouse for storing telephone 	 (!) ....
numbers that are available for assignment by the system, It enables CLEes and BellSolllh ><:fvice reps to seleci and reserve 	 o 

(!)
telephone numbers, CLECs and Bel lSolIth query this legacy system. 	 :::l....
COFFI (Central Ortice Feature File Inter(;lce) - stores informatIOn abolll product and sen'ice offerings and 3\'ailability. (,LECs ::query this legacy system, 	 ;::;: 

::rDSAP (DOE Support Application) provides due date inl'01111<1tlon. CLECs and BellSouth qucry this legacy syslem. 
CRIS (Customer Record Information System) Source of CSR (Customer Sef\KO! Record) infonnation, Contains infonnation :::l 

abollt indi\ idual customers including listings, addresses. features, sen'ices, cle. CLECs and BellSouth can query for CSR :::l.... 
(!)infonnation, 	 .... 
<P/SIMS (Product'Scrvices Inventory Management system) pro\ides Information on capacity, tan IT" inventory and sen'ice !II 

availability, CLECs qu<?ry this legacy system. 	 ­ '1lOASIS (Obtain Available Services Information Systems) - Information on feature and rate availability. BellSouth queries this 	 .... 
legacy system, 	 (!) 

6 ....
SaM Analog/Benchmark 	 c.. 

(!) 

Pari t y + 2 seconds :!. 
:::l 

UJ 
(See Appendix D: Tables for SaM OSS Legacy Access Times} 13 .... c.. 

(!) ....SEEM Measure 
:::l 

SEEM Tier I Tier II Tier III to-
Yes. 	 ..... x .. , 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

RSAG Address (Regional Street Address Guide-Address) ~. $Iores street address lIliormatioll lIsed to \alidate cllstomer 
addresses, CLECs and BellSoLlth query this legacy system. 
RSAG - TN (Regional Streel Address GUide-Telephone number) - contains informatioJl about facilities available and telephone 
numbers working at a giveJl address. CLECs and BellSouth query this kgaey system, 
ATLAS (Application for Telephone Numocr Load Administration and Selection) acts as a warehouse for storing telephone 
numbers that are available lor assignment by the system, It enables (,LECs and BellSolith service reps to select and reserve 
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telephone numbers. CLECs and l3ellSouth query this kgacy sy,tem. 

COFFI (Central Office Feature File Intert11ce) stores mformation about product and service olTerings and a\·mlabihty. CLECs 

query this legacy system. 

DSAP (DOE Support Application) provides due date infonnallon. CLECs and BellSouth query this legacy system. o 
enCRIS (Customer Record Information System) - Source otTSR (Customer Service Record) inlonnatioll. Contains information en.about individual ClIstomers including listings. addresses. features. services. etc. CLECs and I3dlSouth can query for CSR ..... 

infonnation. 

P/SIMS (f'roductiServices lnventory Management system) provides information on capacity. tarifkinvelltory and service »


<
availability. CLECs query this legacy system. (I) .... 
OASIS (Obtain Available Services Information Systems) Information on feature and rate a\ailability. FleliSouth queries this III 

to 
legacy system. (I) 

:::0 
(I)SEEM Analog/Benchmark (II 

Panty + 2 Seconds '"0 
o 
::J 
(II

(See Appendix D: Tables for SEEM OSS Legacy Systems) (I) 

::J..... 
(I) 

~ 
III 

III 
::J 
c.. 
." 
(I)... 
(') 
(I) 
::J.... 

-." .... 
(I) 

6 .... 
c.. 
(I) 

:::!. 
::J 
to 
(5 .... 
c.. 
(I) 

:::!. 
::J 
to-
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OSS~2: OSS Availability (Pre~OrderingJOrdering) 

Definition 

Percenl of time OSS interface is functionally available companxllo schedukd availability. Availability percentages for ("LE(" interface 
and for all Legacy systems accessed by them are captured. ("Functional ':\.\ailability·· is the amount of time in hours during the reporting 
period that the legacy systems are available to users. The planned System Scht!dulcd A'ililability is the lime in hours per day that the o 

en
legacy system is schedult!d to be available.) en 

I 
N 

Scheduled availability is posted on the Interconnection "cbsitc: (www.intcrconncction.bellsouth.com/oss/osshour.html) 
o en 
enExclusions » 

CLEC impacting troubles caused by factors outside of B.:1ISouth·s purview. C.g.. troubles in customer equipment troubles in I» 
< 

networks owned by telecommunications companies other than BeliSouth. etc. 
I» 

Degraded service outages which are defined as a critical function that is normally performed by the ("LE(" or is normally pro"ided 2: 
by an application or system available to the CLEe. but with slgnilicantly reduced response or processing time. 

-~ Schedukd OSS Maintenance 

Business Rules 	 ;;; " 
6...

This measurement captures the functional availability of applications 'interfaces as a percentage of scheduled availability lor the same a. 
systems. Only full and Loss of Functionality outages are included In the cakulatioll for this measure. Full outages arc defined as ro 

:::!. 
occurrences of either of the following: :J 

10 
App!ication'lnterface application is down or tOlally inoperative. o...Application is totally inoperative for customers attempting to access or use the applicallon. This includes transpon outages when a. 
they may be dIrectly associated with a specific application, 	 ro 

:::!. 
Loss of Functional ily outages are defined as: :J 

A critical fUllction that is nmmally performed by the ("LEC or is normally provided by an application or system is -10 

temporarily unavailable to the ("LEe. 

Comparison to an internal benchmark provides a vehicle lor delerminlllg \\ hether or not ("LECs and retail Bel1Sollth entllies arc gi\'en 
comparable opportunities for use of pre-ordering and ordcring systems, 

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p,m, Monday through Friday.) 

Calculation 

OSS Availabilit}· (Pre-Ordering/Ordi.'ring) 

a = Functional Availability 
b = Scheduled A\ailabihty 

Report Structure 

Interface T}pe 
Not CUT Specilic 
Not Product/Service Specilic 
Regional Level 

(a' b) X 100 
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Data Retained 

Relating to CLEC Experience 

Report Month 
• Legacy Contract Type (pa reporting dllncnsion) 
• Regional Scope 
• Hours of Downtime 

Relating to BeliSouth Performance 

• Report Month 
• Legacy Contract Type (per reportmg dimcnsion) 
• Regional Scopc 
• Hours or Downllme 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

• Regional Level. Per OSS Interface ................................ . 


(See Appendix D: Tables for SQM ass Availability) 

SEEM Measure 

SEEM Tier I Tier II 

y~ ...................................... x 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Regional Levcl. Per OSS Intcrface 

(See Appendix D: Tables for SEEM ass Availability) 

o 
en en. 
N 

o en 
en 
l> 
< 
!!!. 
; ­
E: 
~ 
'"0..,

SQM Analog/Benchmark ('I) 

99.5% 6 .... 
0.. 
('I) 

::::!. 
j 

IQ o.., 
0.. 
('I) 

::::!. 
j 

S. 

SEEM Analog/Benchmark 

99.5% 
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055-3: ass Availability (Maintenance & Repair) 

Definition 

Percent of time applications are fum:tionally available as compared to scheduled availability. Calculations are based upon availability of 
applications and interliKing applications utilized by CLECs for maintenance and repair. "Functional Availability" IS defined as the number a 

(J)of hours In the reporting period that the applications/interfaces an: a\ailable to users. "Scheduled Availability" is defined as the number of 
(J)

hours ill the reportmg period that th" applications/interlaces are scheduled to be available. •w 

Scheduled a\ailability is posted on the Interconnection webSite: (www.interconneclion.bcllsoulh.eomioss/osshouLhlml) 

Exclusions 

CLEC-impaeting trouble caused by factors outside of BellSouth's pllniew, e.g.. troubks in customer equipment, troubles in 

networks owned by telecommunications companies other than BellSouth. etc. 

Degraded service outages which are defined as a critical function that is normally performed by the CLEe or is normally provided 

by an application or system available to the CLEe. but with signi licantly reduced response or processlIlg time. 


Business Rules 

This measurement captllTes the functional 1\v3tlabil ity of applications/interlaces as a percentage of scheduled availability for the same 
systems. Only full outages arc included in the cakulmions for this me<Jsun:. Full outage> are defined as occurrences of either of the 
following: 

ApplicatIOn interfacing applicatioll is down or totally Inoperative. 

Application is totally inoperative for customers attempting to access or use the applicanon. This includes transport outages when 

they may be directly associated with a specific application. 


Loss of FUllctionality outages are defined as: 

A critical function that is normally performed by the CLEe or is normally pro\'ided by an application or system is temporarily 
unavailable to the CUT. 

Comparison to an intenJal benchmark provides a vehide lor determining \\hether or not CLECs ami retail13dlSouth entities are given 
comparable opportunities for use of maintenance and repair systems. 

Calculation 

OSS Availabili1na b) X 100 

a = Functional Availability 

b = Schedukd Availability 


Report Structure 
Interface Type 

Not CLEC Specific 

Not Product:ServlCc Spccilic 

Regional Level 


Data Retained 

Relating to CLEC Experience 

Availability ofCLEC TAFl 

Availability ofLMOS HOST. MARCH. SOCS. CRIS. PREDICTOR. LNP and OSPCM 
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• [CTA 

Relating to BeliSouth Perfonnance 

• Availability of BellSo lith TAFI 
• Availability oflMOS HOST, MARCH, SOL'S. CRIS. PREDICTOR, lNP and OSPCM 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

• Regional Lc\'<::1. Per OSS Interface ................................. . . ..... >= 99.5% 


o(See Appendix D: Tables for OSS Availability (M&R) en 
en 
w•SEEM Measure 

SEEM Tier I Tier II o en 
Ycs ..... ... " .... ".............. x en 


» 
I))SEEM Disaggregation - Analog/Benchmark < 

SEEM Disaggregation SEEM Analog/Benchmark 

• Regional Le\eL Per OSS Interface ........... ., ....... .. ..,>=99.5%, 


(See Appendix D: Tables for SEEM OSS Availabilitv (M&R) 
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055-4: Response Interval (Maintenance & Repair) 

Definition 

The response inten'als are detcnnined by subtracting the time a request is received on the BellSOllth side of the interface from th.: time the 
response is received from the legacy system. Percentages of requests falling into each interval category are r.:ported. along with the actual 
number ofrcqllcsts falling into those categories. 

Exclusions 

None 

Business Rules 

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth's legacy 
systems the information required to handle maintenanc.: and repair functions. The clock starts on the date and time when the request is 
rec.:iwd on the BellSouth side of the interfaceand the clock stops when the response has been transmitted through that same point to the 
requester. 

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total. 

Calculation 

OSS Response Inten'al ~ (a b) 

a = Query Response Date and Time 
b = Query Request Date and Time 

Perccllt Rcsponsc Interval (per category) (c! d) X 100 

c = Nlunbcr or Response Intervals in category "X" 
d Number or QlIeries Submitted in the Reporting Period 

where, "X" is <= 4. 4 <.= 10, <= 10, > 10, or > 30 seconds. 

Averagl' Interval (e! I) 

e Sum of Response Inten'als 
f= Number orQlIeries Submitted in the Reporting Period 

Report Structure 

Not CLEC Speci fie 
Not Producl'Service Specific 
Regional Level 

Data Retained 

Relating to CLEC Experience 

(,LEC Transaction Inlen'als 

Relating to BellSouth Performance 

BellSouth Business and Residential Transactions Inlenal, 
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SQM Disaggregation - Analog/Benchmark 

SaM Level of Disaggregation SaM Analog/Benchmark 

Regional Level. Per ass Interface ........... . .. Panty with Retail 


(See Appendix D: Tables for Legacy System Access Times for M&R) 

Note: BellSouth's Appcndix D lists the query functions and the appropnate legacy systems that the qucries travcllhmugh toretum a 
response. o 

en 
en 

SEEM Measure !. 
SEEM Tier I Tier II ;;0 

(1) 
yes ....................................... X CII 

'U 
o 
:::JSEEM Disaggregation - Analog/Benchmark CII 
CD 

:::JseEM Disaggregation SEEM AnaloglBenchmark .... 
CD 

Region Le'·cL Per ass Interrace .............................................. Parity with Retail 

I»
< 

----~ ._-_.._-­
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PO-1: Loop Makeup - Response Time - Manual 

Definition 

-0This report measures the a"erage interval and percent wIthin the interval from the submission ora Manual Loop Makeup Service Inquiry 

(LMUST) to the distribution of Loop Makeup information back to the CLEC 

o.
..... 

Exclusions 	 o 
r ­
o 

Inquiries. which are submitted electronically "0 

Designated Holidays are excluded from the interval calculation 3: 
I»

Weekends are excluded from the interval calculation A 

Canceled Inquiries 
(1) 

c: 
"0 
IBusiness Rules 

:::0 
(1) 

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via E-mail or FAX to BeliSoulh's VI 
"0

Complc.x Resale Support Group (CRSG) 	 o 
:::I 
VI 
(1)This measurement combines three intervals: 
::tI. From receipt of a valid Service Inquiry for Loop Makeup to hand off 10 the Service Advocacy Centcr (SAC) for "Look-up." 32. From SAC star! date to SAC complete date 	 (1) 

}, 	 From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the 
CLEC 

The "Receive Date" is defined as the date the I'vlanual LMUSI is received by the CRSG. II is counted as day Zero. LMU "Return Date" is 
delined as the dale the LMU informalion is sent back to the CLEC Irom BellSoulh. The interval calculation is reset to Zero when a CLEC 
initialed change occurs on Ihe Manual LMU request. 

Note: The Loop Makeup Seniee Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines 

whether the loop makeup will support the type of service they wish 10 order or not and qualifies the loop. If the loop makeup will 

SUppOI1 the service, a firm order LSR is submitted by the CLEe. 


(A valid Service Inquiry is an inquiry Ihat has all required fields populated correctly and has nOI been returned for clarification.) 

Calculation 

Response Intenal (3 b) 

a Date the LMUSr returned to CLEC 

b Date the LMUSI is received 


..\\'Cragc Interval =, (e ,d) 

c Sum of all Response Intervals 

d Total Number of LMUS(, reeei"ed within the reporting period 


Percent within interval (e: f) X 100 

e Towl LMUSts reeei'ed withill the inten'al 

f·c: Total Number orLMCSls processed within the reporting penod 


.. ...- --- ­-~~~ 
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Report Structure 

• CLEC Aggregate 
• CLEC Speciiic 
• Geographic Scope 

State 

. Region 


• Interval for manual LMUs: 
o <=1 day 

>1 <= 2 days 

>2 - <= 3 days 

o . <= 3 days 

>3 <= 6 days 

>6 <= 10 days 


10 days 
• Average 1ntervalm days 

Data Retained 

Relating to CLEC Experience 

• Report Month 
• Total Number oflnquiries 
• S1 I!lten'als 
• State alld Region 

Relating to BeliSouth Perfonnance 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

• Loops ......................................... . 


SEEM Measure 

SEEM Tier I Tier II 

Yes .................... X .............. X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

." 
o. 
..... 

r 
o 
o 

'"0 

3: 
III 

CD " 
C 
'"0 
I 
;0 
CD 
(J) 

'"0 
o 
::I 
(J) 
CD 

=! 
3 
CD 

SQM Analog/Benchmark 

Benchmark: 95'% 3 Business Days 

SEEM Analog/Benchmark 

• Loops .... ....................................... Benchmark: 95% 3 Business Days 


---~-- ..-.----.. ----..--..--..--------------------------- ­
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PO~2: Loop Makeup - Response Time ~ Electronic 

Definition 

This report measures the average interval and the percent within the interval from the electronIc submission of a Loop Makeup Sen Ice 

Inquiry (LMUS!) to the distribution of Loop Makeup information back to the CLEe. 

""0 
oExclusions 
N• 

Manually submitted inqUiries 
Canceled Requests r 

o 
o 
"0Business Rules 
3: 
D.I,..­The response interval starts when the CLEes Mechanized Loop Makeup Sen'ice Inquiry (LMUSI) is submitted electronically through the 
CD 

Operational Support Systems interface, TAG, It ends when Bell South '$ Loop Facility ASSignment and Control System (LFACS) responds c: 
"0electronically to the CLEC with the requested Loop Makeup data via the TAG Interface. LSRs submitted via LENs will be renected in the 
I

results for the TAG interlace. 
;Q 
CD 
en 
"0Note: The Loop fVlakeup Service Inquiry Form does 110t require the CLEC to furnish the type of Loop, The CLEC determines o 

whether the loop makeup will support the type of sen'ice they wish to order or not and qualifies the loop, Irthe loop makeup will :J 
en

support the service. a linn order LSR IS submitted by the CLEe. EDI is not a pre-ordering system, and. therefore. is not applicablc III CD 

this mt!asure. :j 
3 
CD 

Calculation m 
1ir 

Response I nter\,al = (a b) o....... 
o a = Date and Time the LMUSl retumed to CLEC :J 

b Date and Time the lMCSl is recei\'ed o 

A~'erage Interval (c' d) 

c = Sum of all respons~ intenals 

d Total Number oflMUSIs receiv~d within the reporting period 


Percent within intenal (e if) X 100 

e = Total LMUSls received within the interval 

f~~ Total Number or LMUSls processed within the reporting period 


Report Structure 
CLEC Aggregate 

CLEC Specific 

Geographic Scope 


State 

Region 


Intenal for electroniC LMUs: 

0- I minllle 


>1 - 5 mmutes 

o <= 5 minutes 

> 5 <= 8 minutes 

8 15 minutes 
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------------------~....--..~...--...~ ...------------- ­

15 minutes 

A \'cragc Interval in minutes 


Data Retained 

Relating to CLEC Experience 
"'0 

• Report Month 	 o. 
• Total Number oflnquirc$ 	 N 

• SI Interval r 
• State and Region 	 o 

o 
Relating to BeliSouth Performance 	 "'C 

~ 
Q,) 
';11:' 
(!) 

• Not ApplIcable 

SQM Disaggregation - Analog/Benchmark 	 C 
"'C 
I 

SQM Level of Disaggregation SQM Analog/Benchmark :::0 
(!) 

• Loop .......................... . .................................. Benchmark: 95~o <:= I Minute 	 (II 


"'C 
o 
::::ISEEM Measure 	 (II 
(!) 

SEEM Tier I Tier II ::! 
Yes .... ..... X .............. x 	 3 


(!) 

SEEM Disaggregation - Analog/Benchmark 	 m 
iD 
o 

SEEM Disaggregation 	 SEEM Analog/Benchmark -a 
• 	 Loop .................................................................................... 95% <= I Minllte ::::I 

o 
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Section 2: Ordering 

0-1: Acknowledgement Message Timeliness 

Definition 

This measurement pro\ ides the response interval and percent within the interval from the time an LSR or transmission (may contain 
mUltiple LSRs frolll one or more CLECs in multiple states) is electronically submitted via ED! or TAG until an acknowledgement notice is 
sellt by the system_ 

a. ..... 

Exclusions 

Scheduled OSS Mllinten3nce 

Manually Submitted LSRs 


Business Rules 

The process include;; EDI and TAG system functional acknowledgements for all Local Service Requests (LSRs) which arc electronically 
submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth's side of the interface (gateway)_ The end time is when 
the acknowledgement is transmiHed by BellSouth at BellSouth's side of the interface (gateway)_ For those CLECs using EDt if more than 
one CLEC uses the same ordering center. an Acknowledgement Message will be returned to the "Aggregator'·. howe\-er. BeIlSolith will not 
be able to determine which specific CLEC this message represented. 

Calculation 

Response Interval ~ (a - b) 

a ~ D'dte and Time Acknowledgement Notices returned to CLEC 
b = Date and Time Messages/LSRs electronically submitted by the CLEC via ED! or TAG respecti\ely 

Awrage Rrsponse Interval = (c i d) 

C Slll11 of all Response Intervals for retumed acknowledgements 
d Totallllnnber of electronically slIbmilled MessagesiLSRs received. via ED! or TAG respecti\-cly, for which Acknowledgement 
Notices were returned in the Reporting Period. 

Percent within Interval = (e ! f) X 100 

e = Total number of electronically submilled messages!LSRs rccel\ed. from CLEC \-ia ED! or TAG respectively. in the Reporting 

Period. 

f = Totaillumber of electronically slIbmilled messagesiLSRs acknowledged in the Rcporting Period. 


Reporting Structure 

CLEC Aggregate 
CLEC Specific 
Geographic Scope 

. Region 
Electronically SlIbmitted LSRs 
0-­ 10 minutes 
> 10 20 minutes 
> 20 30 minutes 
0-- <= 30 minutes 
> 30 - <= 45 minutes 

45 - <= 60 minutes 
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60 - 120 minutes 

120 IDlilules 


• Average Illterval lor ele~tronieally submitted LSRs in minutes 

Data Retained 

Relating to CLEC Experience 

• Report Month 
• Record ofFullctional Acknowledgements 

oRelating to BellSouth Performance ....• 
• Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

• EDt ................................................................. . .... ED! -- 95% <= 30 Minutes 

• TAG .................. ..................................................... ....... TAG - 95% 30 Minutes 


SEEM Measure 
SEEM Tier I Tier II s: 

yes .... ...... X .............. X (I) 

f/) 
f/) 
II) 

1.0SEEM Disaggregation - Analog/Benchmark (I) 

::! 
SEEM Disaggregation SEEM Analog/Benchmark 3 

(I) 

• EDJ ... . .. ............................................................ ED!· 95% 30 Minutes 

::.I• TAG ... . ........................................................... TAG ····95% 30 Minules (1) 

f/) 
f/) 
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0-2: Acknowledgement Message Completeness 

Definition 

This measurement pnn ides the percent of Messages' LSRs recci\cd \ ia ED! or TAG. which arc acknowledged electronically. 

o•Exclusions IV 

»Manually subinilled LSRs o 
::l " oBusiness Rules ~ 
(1) 

ED! and TAG send Functional Acknowledgements for all LSRs. which arc electronically submitted by a CLEe For those CLECs lIsing a. 
co

ED!. if more than one CLEC lIses the same ordering center. an Ackno\\ ledgement Message will be returned to thc '"Aggregator"". however. (1) 

BcliSouth will nOI be able 10 delerrnine which specific CLEC this message represented. The Acknowledgement Message is returned prior 
(1) 
3 

10 the delenninalion of \\ hether the LSR will be panially mechanized or fully mechanized, ::l.... 
s: 
(1)Calculation UI 
UI 
III 

Acknowledgement Completeness (a, b) X 100 co 
(1) 

a = Total number of Functional Ackno\\ Iedgel11cnls returned in the reporting period for l'v1essages'LSRs electronically submilled by (') 
oED! or TAG respectively 3b = Total number of elcctronically submitted Messages. LSRs received ill the reporting period by EDI or TAG respectively "0 
(1) 

(1)Report Structure 
.... 
::l 
(1)

CLEC Aggregate UI 
CLEe Speci fie UI 

Geographic Scope 
Region 

Note: Acknowledgement message IS generated before the system recogl1izes whether this message (LSR) will be partially or fully 

mechanized. 


Data Retained 

Relating to ClEC Experience 

Report Month 

Record of FlIndlonnl Acknowledgements 


Relating to BeliSouth Perfonnance 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation SQM Analog/Benchmark 

EDl " .. "".".". """""."." """ Benchmark: 99.9% 

TAG.". ""."." " , "."."".."""."".""""""""""", Benchmark: 99.5% 
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SEEM Measure 

SEEM Tier I Tier II 
ycs .................... x............. x 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark o. 
N• 	 EDI. ..... '" Bcnchmark: 99.9% 


TAG ... . .... Bcnchmark: 99.5% 


s: 
CD 
1/1
1/1 
III 
to 
CD 

o 
o 
3 
"0 
CD 

CD 
::J 
CD 
1/1 
1/1 

-

~---....---...------------------------- . --~-....----.....- ­
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0·3: Percent Flow-Through Service Requests (Summary) 

Definition 

The percentage or Local ServIce Requests (LSR) and LNP Local Service Requests (LNP LSRs) submilled electronically via the CLEC 
mechanized ordering process that ilow through and reach a status for a FOC to be issued, without manual intervention. o 

w• 
Exclusions 

"D 
CJ)

Fatal Rejects ., 
o

Auto Clantication In 
Manual Fallout for Percent Flow-Through only :J.... 
CLEC System Fallout "T1 

Scheduled OSS Maintenance 0­:e 
~ Business Rules ::r., 
o 
c:::The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submilled through one 
to 

of the three gateway Illterfaces (TAG. EDI and LENS), that now through and reach a status for a FOC to be issued, without manual ::r 
inten'ention. These LSRs call be divided into two classes of service: Business and Residence. and two tYVes of senice: Resale, and (f) 

InUnbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submilled manually (for 
example. lux and courier) or are not designed to ilow through (H)r example. Manual Fallout.) o 

~. 
CJ) 

Definitions: ;;0 
CJ) 

.0 


f'atal Rejects: Errors that pren:nt 3n LSR, submitted electronically by the CLEe. Irom being processed lunher. When an LSR is submitted c::: 

In 

by a CLEe. LEO, LNP Gateway will perform edit checks to ensure the data received is correctly fomialled and complete, For example, if (I).... 
the PON field contains an invalid charact.::r. LEO/lNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject. (I)-(f) 

Auto-Clarilication: ClarifIcations that occur due to invalid data within the LSR. LESOGILAUTO will pcrtortn data validity checks to c::: 
3ensure the data within the LSR is correct and valid, For example, if the address on the LSR is not valid according to RSAG. or if the LNP is 
3not available for the NPA NXX requesh:d. the CLEC will receive an Auto-Clarification. iU 

~ 
Manual f'allout: Planned Fallout that occur by design, Certain LSRs are designed to falloul ofthc Mechanized Order Process due to their ­
complexity, These LSRs are manually processed by the LCSe. When a CLEC submits an LSR. LESOGiLAUTO will delennine if the LSR 
should be forwarded to LCSC for manual handling. Following are the categories lor Manual Fallout: 

I. Complex' 

2 Special pricing plans 

3, Some Partial migrations (All LNP Partial Mi/;,'Tations) 

4. New telephone number not yet posted to BOCRIS 

5, Pending order rev iew required 

6. CSR inaccuracies Stich as invalid or missing CSR data in CRIS 
7. Expedites (requested by the CLEO 
8. Denials·restore and comer5;011. or disconnect and conversion order, 
9. Class of service ill\'alid in certain states with some types of service 

10, Low volume such as actiVIty type "T" (move) 

! I More than 25 business lines. or more than 15 loops 

12. Transfer of calls optio11 lor the CLEe end users 

1J. Directory LIstings (Idcntions and Captions) 

14. LNP Only - Supplement LSRs except supps of0·2 (Due Oak Changes) 011 Req T)]le CB 

'Sec LSR Flow-Through Matrix in Appendix E for a lisl of sen ices. including complex sen ices. and whether LSRs issued for the services 
arc eligible 10 !low through. The matrix is updated automatically when ne\\ sen ices are added Of the systems are improved to allow a 
service to floH through. The curren I version of the Flow>Throllgh Malrix is on the PMAP website (http:'ipmap,bellsouth,com) in the 
Documcntation'Exhibits lolder. Any change inlhe flow-through order category from nOH-through to nOll-flow-through shall require prior 
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COlllmission apprmaL 

Total Syslem I;alloul: Errors that require manual review by the LCSC to determine if the error is caused by the CLEe. or is due to 
BcliSouth system functionality. If it is dClCmlined the error is caused by the CLEe. the LSR will be sem back to the CLEC for clarification. 

If it is determined the error is BcllSouth caused. the LCSC rcprcsentallve will correct the errOL and the LSR \\ ill continue to be processed. 

Z Status: LSRs that reeei\e a supplemental LSR submission prior to final disposition orthe original LSR. 

Calculation 

Percenl Flow Through a' [b - (c I d + e + f)1X 100 w 
o• 

a = the total number of LSRs that flow through LESOG'LALJTO and reaeh a status lor a FOC to be issued 
b the !lumber of LSRs passed from L[()!LNP Gateway to LESOGiLAUTO 

c the number ofLSRs that 1l!llout ror manual processing 
d the number of LSRs that are retumed to the CLEC for auto clarification 

e = the number of LSRs that are ret limed to the CLEC from the LCSC due to CLEC clarilication "T1 
f = the number of LSRs that receive a Z status. o 

~ 
Percenl Achined Flow Through ~ a' [b - (cl dl ell X 100 .!.t 

::r...• a the number ofLSRs that now through LESOG/LAUTO and reach a status for a FOC to be issued. o 
b the number ofLSRs passed from LEOiLNP Gateway to LESOG/LAl'TO 	 c: 

tQ 
c the number ofLSRs that are returned to the CLEC t'Or auto clarification ::r 
d = the number ofLSRs that are returned to the CLEC from the LCSC due to CLEe clarification 	 CJ) 

(1)
e ~ the number of LSRs that receive Z status s. 

o 
(1)Report Structure 
;;0

CLEC Aggregate 	 (1) 

..0Region c: 
(1) 
1/1....Data Retained 1/1-CJ) 

Relating to CLEC Experience 	 c: 
3Report MOl1lh 3

Total Number of LSRs Received. by lnterface. by CLEe I» 
. TAG ~ 
-ED! 

- LENS 


Total Number of Errors by Type. by CLEC 

Fatal Rejects 


Auto Clan fication 

CLEC Caused System Fallout 


Total Number of Errors by Error Code 

Total Fallout for Manual Processing 


Relating to BeliSouth Performance 

Report Munth 

Total Number or Errors by Type 


Be1JSolith System Error 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Resldenc.: .«.« ..................... , .. ' .. ' .. 'H .. H.'H .. .. .. ......... « 


Busin<!ss.. "<'<HH««.HH. 

UNE ~ Loops .. '«.«H<.·«·, 

UNE-P ...............
< ••••••••• , 

LNP ' .... 'H .. ' ....... 


SEEM Measure 
SEEM Tier I Tier II 

.... X 

............... « ....... 


• ......... , .... , .. , ........ < .... « ...... 


SQM Analog/Benchmark" 

Bcnchmark: 95% 
Benchmark: 90% 
Bcnchmark: 85~'o 

.............. « 
 .. Benchmark: 90% 
........ H .. 
H. Benchm;.lrk: 85% 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnalogfBenchmarka 

Residenc.: .. HH ....... Benchmark: 95% 
... HHHHH ••• HHH.'.HHHH .. H .......... H ....... HH .. H.' 


Business .'.H H. Benchmark: 90% ... H ....... HH...... H ................ H ....... H ........ H.HH.« .... 


• UNE - Loops .... ..HH H « ...... Benchmark: 85% .................................... ............... 


• U'!':E-P.......... . ............................ , ...... ' .... •• Benchmark: 90~'"
HHHH« 

LNP ..... Benchmark: 85% H ........... « ...... H ..... « .... H ................................ H .... H .... H 


o 
(N• 

"o 
~ 
!.t 
:r... o 
c:: 
to 
:r 
en 
(1) 

~. 
n 
(1) 

::;;0 
(1) 

..c 
c:: 
(1) 
III 

III -
-
en 
c:: 
3 
3 
I» 

~ 

"Benchmarks do 1101 app~l' 10 Ihe "Percelll Achieved flow-Through." 
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0-4: Percent Flow-Through Service Requests (Detail) 

Definition 

A detailed lisl. by CUT. orthe percentage of Local Senice Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted 
electronically \'ia the (,LEC mechanized ordcring process that now through and reach a status /Clr a FOC to be issued. without manual or o 
human inten'ention, ~ 

Exclusions 
Fatal Rejects 

Auto Clarification 

Manual Fallout for Percent Flow-Through only 

CLEC System Fallout 

Scheduled OSS Maintenance 


Business Rules 

The CLEC mechalllzed ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one 
of the three gateway interfaces (T:\G. EDJ, and LENS). that !low through and reach a status fOf a FOC to be issued, without manual 
inten'ention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale. and 
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs. which afe submitted manually (for 
example. fax and courier) or arc not designed to !low through (for example. Manual Fallout.) 

Definitions: 

f.·atal Rejects: Errors that pf~\'\!nt an LSR. submil1ed electronically by the CLEe. from being processed further. When an LSR is submitted 
by a CLEe. LEO![.NP Gateway will perfonn edit checks to ensure the dala recei\'\!d is correctly fonnattcd and complete. For example. if 
the PON field contains an invalid character. LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject. 

Auto-Clarification: ClarificatIons that occur due to imalid data within the LSR. LESOG/LAUTO will perfonn data validity checks to 
ensure the data within the LSR is correct and \'alid, For example, if the address on the LSR is not valid according to RSAG, or irthe LNP is 
not available for Ihe NPA NXX requested. the CLEC will receive an Auto-Clarification. 

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their 
complexity. These LSRs are manually processed by the LCSe. When a CLEC submits an LSR. LESOGiLAUTO will determine if the LSR 
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: 

I Compkx* 

2 Special pricing plans 

3, Some Partial migrations (All LNP Partial Migrations) 

4, Ne\\' telephone number not yet posted to BOCRIS 

5. Pending order re\ie\\ required 

6, CSR ll1accuracies such as imaild or missing CSR data in CRIS 

7. ExpedItes (requested by the CLEC) 
8. Denials·restore and con\·crsion. or disconnect and conversion orders 
9. Class of service invalid in certain states with some types of service 

10, Low volume such as activity type --T" (move) 

I I. More than 25 buslI1ess lines. or more than 15 loops 
11. Transfer of calls option for the CLEC end users 
13. Directory Llstings (Identiolls and Captions) 

14, LNP Only···· Supplement LSRs except supps of0·2 (Due Date Changes) on Req Type CB 


*See LSR FIO\\-Through Matrix in Appendix E for a list orservices. including complex sen'ices. and \\hether LSRs issued for the services 
are eligible to !low through. The matrix is updated automatically whenne\\' sen ices are added or the systems are improved to alIo\\ a 
senice to now through. The current \ersion of the Flow-Through Matrix is on the PMAP wehsite (hllp:."pmap,bellsouth.com) in the 
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Documcntation'Exlnbits folder. Any change in the llow-through orda category from /low-through to non-flow-through shall rc"quire prior 
Commissioll approval. 

Total S~'stem Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEe. or is due to 
BeliSOluh system functionality. If it is determmed the error is .:aused by the CLEe. the LSR will be sent back to the CLEC tor clarification, 
If it is determined the error is BeliSouth caused. the LCSC representative will correct the error. and the LSR will continue to be processed. 

Z Status: LSRs that recei,'e a supplemental LSR submission prior to tinal disposition of the original LSR, 

o.Calculation .J:>o 

Percent Flow Through a: [b (c +- d + e + 0] X 100 

a the total number ofLSRs that flow through LESOG/LAUTO and reach a status tor (I FOC to be isslled 

b the number of LSRs passed from LEO!LNP Gateway to LESOGiLAUTO 

c the number of LSRs that fallout for manual processing 


"TI 
d the number of LSRs that are returned to the CLEe for auto daritication 
e the number ofLSRs Ihat are returned to the CLEC Irom the LCSe due to CLEC c1aritlcation 

o::: 
f the number of LSRs that receive a Z status. .!.t 

:::r...Percent ,\chie"cd Flow Through a: [b - (c + d + e)] X 100 	 o 
t: 

a the number of LSRs that noV. Ihrough LESOG.'LAUTO and reach a status lor a FOC to be issued 	 to 
:::r

b = the number of LSRs passed from LEOILNP Gateway to LESOG!LAUTO 
(J) 

c Ihe number of LSRs that are returned to the CLEC for auto clarification CD 

d the number of LSRs thai are retumed to the CLEC Irom the Lese due to CLEC clarification ~ 
e the number ofLSRs thm receive Z stat LIS o 

CD 

;:Q
Report Structure 	 CD 

..0 
t: 
CDProvides the /low through percentage for each ('LEC (by alias designation) submitting LSRs through the CLEC mechanized ordering VI 

process, The repon prmides the following: VI -
(,LEC (by alias deSignation) 	 -o 

CDNumber of fatal rejects 	 .... 
IIIMechanized imerface used 


Total mechanized LSRs 

Total manllal fallout 

Number of auto clari fications returned to CLEC 

Number of validated LSRs 

Number of BeUSouth caused fallout 

Number ofCLEC caused fallout 

Number of Service Orders Issued 

Base calculation 

CLEC error excluded calculation 

Region 


Data Retained 

Relating to CLEC Experience 

Report Month 

Total Number of LSRs Received. by Interface. by CLEe 


TAG 

. EDI 


LENS 

TOlal Number of Errors by Type_ by CLEC 


Fatal Rejects 

Auto Clarilication 
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CLEC Errors 

Total Number of Errors by Error Cooe 

Total Fallout for Manual Proc.;:ssing 


Relating to BellS~uth Performance 

Report Month 

Total Number of Errors by Type 


BellSouth System Error 


SQM Disaggregation - Analog/Benchmark 
o 
J:,.

SQM Level of Disaggregation 	 SQM Analog/Benchmark· 
"0Residence ........................................................................ Benchmark: 95% 

<I)

Business ................................................................................ Benchmark: 90% 	 .... 

o 

• UNE - Loops ........................................................................... Benchmark: 85% 	 <I) 


::I• UNE-P.................. .................. ................... . ...................... Benchmark: 90% 
 -LNP .. ... ............... ..... ....... ... ................ ..... .... . ......................... Benchmark: 85% 	 ." 
o 
:ESEEM Measure .!..t
::rSEEM Tier I Tier II ... oYes... .. ........... X ... . 
 c: 
to 
::r 

SEEM Disaggregation· Analog/Benchmark 	 en 
<I) 

~ 
SEEM Disaggregation 	 SEEM Analog/Benchmark o 

Residence ................... . ................... .. ............. Benchmark: 95':·;' 	
<I) 


:::0Business ....................... . ..................................... . ..... Benchmark: 90% <I) 

lJNE- Loops .. . Benchmark: 85% .0 
c: 

• 	 UNE-P ..... . . .. Benchmark: 90% <I) 
lSILNP .......... . .. Benchmark: 85% 	 .... 

lSI 

o 
<I).... 
III -

a Benchmurk\ do /lO( app~, (0 the "Percen( Achieved Flow- Throllgh . .. 
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Flow-Through Error Analysis 

Definition 
!! 

An analysis of each aror IWe (by crror code) that was experienced by the LSRs Ihat dId not flow through or reached a status for a FOC 10 o 
be issued. :: 

!.t 
:r..,

Exclusions o 
c: 
to 

Each Error Analysis is error code specilic. therefore exclusions arc not applicable. :r 
m..,.., 

Business Rules o.., 
:> 
::::lThe CLEC mechanized ordering process includes all LSRs. including supplements (subsequent versions) which are submitted through one 
~ of the three gateway interfaces (TAG. EDt and LENS). that flow through and reach a status for a FOC to be issued. The CLEC '< 

mechanized ordering process does not include LSRs which are submitted manually (for example. fa:>. and courier). CII 

CII 

Calculation 

Tota 1 for each error type 

Report Structure 

Provides an analysis of each crror type (by error code). The report is in descending order by cOllnt of each error code and provides the 
following: 

Error Type (by error code) 

Count of each error type 

Percent of each error type 

Cumulati\e percent 

Error Description 

CLEC Caused Count of each error code 

Percent of aggregate by CLEC caused count 

Percent of CLEC caused count 

BellSolllh Caused Count of each error code 

Percent of aggregate by BellSouth caused count 

Percent of BellSolllh by BellSouth caused count. 


Data Retained 

Relating to CLEe Experience 

Repon Monlh 

Total Number ofLSRs Received 

Total Number of Errors by Type (by Error Code) 


(LEC caused error 
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Relating to BeliSouth Pelfonnance 

• Report MOlllh 
• Total NlIlnbcr of Errors by Type (by Error Code) "T1 

0"- BcliSolitn System Error :E 
.:...SQM Disaggregation - Analog/Benchmark ::r .... o 
c:

SQM Level of Disaggregation SQM Analog/Benchmark lC 
::r 

• NOI Applicable .... .......................... _..._..._........... __ ._ .. Not Applicable 
 m ..... ..... oSEEM Measure ..... 
SEEM Tierl Tier II 

No ....... _ 


SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable ..... _.................. '" ....... __ ._.... .......... _.. _ .. ____ .___ Not Applicable 
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0-6: CLEC LSR Information 

Definition 
o.A list with tht' no\\" through activit) ofLSRs by Cc. PON and VeL issucd by each CLEe during thc rcport period. 0> 

o
Exclusions 	 r 

m 
Fatal RCjCt.:l5 o 
LSRs Submitted Manually r en 

:AI 
Business Rules :::l 

0­
The CLEC mechanized ordering process includes all LSRs, including sllpplements (subsequent versio11s) \,hleh are submitted through one ... 

3of the three gateway mterfaces (TAG, EDL and LENS). that flow through and reach a slatus for a FOe to be issued. The CLEC -I» 

o·mechanized ordering process does nOl include LSRs v,hich are submitted manually (for example, fax and courier). 

:::l 

Calculation 

Not Applicable 

Report Structure 

Provides a lisl With the now through activity ofLSRs by ec PON and VeL issued by each eLEC dunng the report period with an 
explanation of the columns and content This report is a\'ailable on a CLEe specific basis. The report provides the follo\\mg for each LSR. 

ec 
rON 

Ver 


• 	 Timestamp 

Type 

Err # 


Note or Error Description 


Data Retained 

Relating to ClEC Experience 

Report Month 

Record ofLSRs Received by ec. PON and Ver 

Record of Timestamp. Type, Err # and Note or Error Description lor Each LSR byec. rON and Ver 


Relating to BellSouth Perfonnance 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation 	 SQM Analog/Benchmark 

NOI Applicable............................... .. .... Not Applicable 
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SEEM Measure 
SEEM Tier I Tier II 

No ....................... . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Not Applicable .... 

SEEM AnaloglBenchma~ o, 
............................................................. Nol Applicable 

(1) 


(") 
r m 
(") 

r 
(J) 
:;0 

::::s 
0'.., 
3 
Q) 

=. 
o 
::::s 
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0-7: Percent Rejected Service Requests 

Definition o 
.!..i 

Percenl Rejecled Scrvi..:..; Request is the percent of total Sel"ie..: R..:qucSI$ [( Local Service Requests (LSRs) or Access Sen ice Requ..:sts '"tI 
(ASRs)j received \\ hid1 arc rejecled due 10 error or omiSSion. Serv!,e Requcsts arc considered valid whcn Ih..:y arc slIbnlllled by the CLEl' (I) .... 
and pass edit chccks 10 insure the data received is correctly fonllath:d and completc. (") 

(I) 

::::J-Exclusions ;:u 
~. 
(I)Service Rcquests canceled by the eLEC prior to being r..:jectcu iciariiied. 
(") 

Fatal (I) -Order Activities of BellSollth or the CLEC associated with illlernal or administrative use of local services (Record Orders. Test a. 
Orders. etc.) where ident! fiable en 

(I) 
LSRs idelllitied as "Projects" :2 o· 

Business Rules (I) 

;:u 
(I) 

Fully Mechanized: An LSRlService Request is considered "rejected" wh..:n it is sub1l1!tt..:d ele..:tronically but docs not pass edit checks in .Q 
c:the ordering systems I ED!. LENS. TAG. LESOG. LNP Gat..:\\'ay. LAUTO) and IS retumed to the CLEC without manual illlervenlion. (I) 

Tilere are two types or "Rejects" in the Mechanized category: (J) 

(J) -
A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are ..:ither 110t populated or 
incorrectly populated and the request IS returned to the CLEC before it is considered a valid LSR. 

Fatal rejccts an, reported in a separate column. and for mformallonal purposes ONLY They are not conSidered ill the cakulalloll 
of the percent ortotal LSRs rejected or the total number of rejected LSRs. 

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from L[SOG or LAUTO because it 
does not pass filrther edit checks for order accuracy. 

Partiall~'l\lechanized: A \'alid LSR. which IS electronically submilled (via EDL LENS. TAG) but cannot be processed electronically and 
'"falls out" for manual handling. It is then put into '"clarification" and sent back (rejected) to the CLEe 

Non-Mechanized: LSRs which are faxed or mailed to the LCSC lor proccssing and '\:Iarilled" (rejected) back to the CLEC b) the 
BellSouth service representative. 

Interconnection Trunks: Interconncction Trunks are ordered on Access Sen·ice Requests (ASRs). ASRs are submitted to and processed 
by lhe Locallnterconnection SerVice Cenler (LISC). Trunk data is reported as a scparate category. 

Calculation 

Percent Rejected Senke Requests = (a b) X 100 

a Total Number of Sen ice Requests Rejected in th~ reporting p<:riod 

b Total Number of Senice Requests Received in the reporting period 


Report Structure 

Fully Mechanized. Partially Mechaniz..:d. NOll-Mechanized 

Trunks 

l'LEC Speciik 

CLEC Aggregate 

GeographiC Scope 


State 
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Region 
Product Specific percent Rejected 
Total percent Rejected 

Data Retained 

Relating to CLEC Experience 

Report Month 
Total Numbt!r ofLSRs 
Total Number of Rt!jects 
State and Region 
Total Number oL-\SRs (Trunks) 

Relating to BellSouth Performance 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Mechanizt!d. Panially Mechanized and Non·Mechanized 

Resale - Residence ........ .. 
Resak - Business 
Resale - Design (Special) 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Desib'Tl 
2W Analog Loop with INP Design 
2W Analog Loop \\ith rNP Non-Design 
2W Analog Loop with LNP Desi,,'!1 
2W Analog Loop \\ith LNP Non-Design 
UNE Digital Loop DS I 
tINE Digital Loop OS I 
UKE Loop + POri Combinations 
Ul"E Combination Other 
UNE ISDN Loop 
UNE Other Design 

• 	 UNE Other Non-Design 
• 	 Ur..'E Line Splitling 


EELs 

Switch Ports 

UNE xDSL (ADSL. HDSL. lfCL) 

Line Sharing 

Local Interoffice T rllnSpOrl 

Local Interconnection Trunks 


SEEM Measure 

SEEM Tier I Tier II 

No.. 

'V 

0 
I....., 

"'0 
(l) ..... 
0 
(l) 
::::I-::tI 
~. 
(l) 
0 
(l) -c.. 
en 
(l) 

<
SQM Analog/Benchmark 	 o· 

(l) 

::tI 
(l) 

.0. ..... Diagnostic c: 
(l) 
VI 
VI -
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SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation 

• Not Applicable .............................................................. .. 


SEEM Analog/Benchmark 

. Not Applicable 

o 
I .... 

:;:0 
.!!!. 
(I) 
(")... 

(I) 
c.. 
en 
(I) 

~ 
(") 
(I) 

:;:0 
(I) 

.a 
c: 
(I) 
II!... 

II! 
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0-8: Reject Interval 

Definition 

Reject Interval is the average reJect time from receipt of Servlee Requests [(Local Service Requests (LSRs) or Access ServIce Requ<?sts 
(ASRs)] to the dIstribution of a Reject Seni.:e Requests are considered valid when they are submitted by the CLEC and pass edit checks to 
InSllre the data received is correctly formatted and complete, When there arc multiple on a single version of an LSR. the lirS! reject 
issued is used for the ca Iculation of the lllter,al duratIon, 

Exclusions 

Service Requests canceled by CLEC prior to being rejeclt'dclarified, 

Fatal Rejt'cts 

DeSIgnated Holidays are excludt'd from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only, 

LSRs which are idcntitied and classilied as "Projects" 


Non-busmess hours It)!" Partially Mechanized and Non-Mechanized LSRs are excluded trom the interval calculation, The 

excluded time is the lime outside of nonnal operations whIch can be found at the following website: 

http:i'WW\\.lllterconllcctiol1.bellsouth.com!centers'htmlilc,c,llIml 


Local Interconnection Service Center (L1SC} - Monday through Friday 4:30 Ptl-f until 8:00 AM 

From 4:30 PM Friday lIntil 8:00 A1\f Monday 


The hours excluded will he altert'd to rdlect change,; in the Ccmer operating homs, The LeSC \\il! accept faxed LSRs only 
dunng postd hour,; of operatioll, 

The interval \\ til be Ihe amollnt of time accrued Irom receipt of the LSR lIntil normal closing of the center if an LSR is worked 
using overtime hours. 

[II the case of a Partially Mechanized LSR received and worked after normal business hours. the interval will be set at one (I) 
mill ute, 

Business Rules 

The RCJcct interval is delt'rmint'd for each rejected LSR processed dUring the reponing period. The Reject interval IS the elapsed time from 
when BellSouth receives LSR (date and tune siamps in EDI or TAG) until that LSR is rejected back to the CLEe Elapsed time lor each 
LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension, The accumulated time for each reporting 
dimension is then di\'idt'd by the associated total number of rejected LSRs to produce the reject interval distribution, 

Fully Met:hanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED] translator or TAG} 
until the LSR IS rejected (dale and lime stamp or reject in EDI translator. or TAG), Auto ClarifIcations are considered in the Fully 
Mechanized category, 

Partially Mechanized: The elapsed time from rect'ipt of a valid electronically submitted LSR (date and time slamp in ED! translator or 
TAG} until it falls out for manna I handling, The stop time on r:lrtially mechanized LSRs is \\ hen the LeSe Service Representative c1ari fies 
the LSR back to the CLEC via EDI translator. or TAG. 

Non-Mechanized: The elapsed time lI'om receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received in 
the LCSC) until notice of the rejecl (clarification) is rctumed to the CLEC via LON. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs), ASRs are submitted to and processed 
by the Local Interconnection Sen ice Center (L1SC). Trunk data is reported as a separate category. 

o, 
co 

::0 
..!!!. 

C'Il 
o... 


----- """,----~---~"", ---- ­
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Calculation 

Reject Interval \a - b) 

a ~ Date and Time or Service Request Rejection 

b = Date and Time or Service Request Receipt 


Average Reject Interval = (c i d) 

c Sum or all Reject Intervals 

d Number of Service Rcquests Rejected in Reporting Period 
 o. 

Reject I ntenal Distribution (e' t) X 100 C)) 

e = Serv ice Requests Rejected in reported interval :::0 
f= Total Number of Service Requests Rejected in Reponing Penod .!!!. 

CD 
o 

Report Structure ­
Fully I'vkchanizcd. Partially Mechanized. Non-Mechallized 


CLEC Speci tic 

CLEC Aggregate 


Geograplm: Scope 

Slate 


- Region 

Fully i\leciJam/ed: 


o 4 minutes 

> 4 8 minUles 

>8 - 12 minw<;!s 

> 12 .. 60 minute:; 


0- <= t hnur 

1 - <= 4 hours 

4 - <= Rhours 


8 <= 12 hours 

> 12 - If, hours 


> J6 20 hours 

> 20 - 24 hOllrs 


24 hours 


Partially I'vkchanized: 

o I hour 


> 1 4 hours 

> 4 8 hours 

> 8 10 1I00lrs 

o -<= 10 hours 

> J(J - <= 18 hours 


o - <= 18 hours 

> 18 <~ 2~ hours 


24 hours 

NOli-mechanized: 

o - 1 hour 

> 1 - 4 hours 


4 - <~. 8 hours 

S - <co 12 hours 


12· <= 16 hours 

16 - <. = 20 hours 


> 2() 24 huurs 

0- 24 hour, 

> 24 hours 

Trunks: 


-----------~ -~~....---~ 
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o <~ 36 hours 

> 36 hours 


• Average Interval is reported in business hours. 

Data Retained 

Relating to CLEC Experience 

Report Month 

Reject Imen'al 
 o 

ITotal Numher of LSRs Q) 

• 	 Total Number of Re)ects 
State and Region :;0 

~.Total Number of ASRs (THinks) 	 Cl) 
(") 

Relating to BeliSouth Performance 	 ­
Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Resale Residence ...... ........................................... Fully Mechanized: 97% <~ I Hour 

Resale Business .................................................................. Partially Mechanized: 95% 10 Hours 

Resale - Design (Special) ........................................................ Non Mechanized: 95% 24 Hours 

Resale PBX 
Resale Centrex 
Resak ISDN 
LNP (Standalone) 
INP (Standalone) 
2W Analog Loop Design 
2W Analog Loop Non-Design 
2W Analog Loop with INP Desi b'11 

2W Analog Loop with INP Non-Design 
2W Analog Loop with LNP Design 
2W Analog Loop with LNP Non-Design 
L'NE DigItal Loop < DSI 
UNE Digital Loop >= DS I 
UNE Loop + Port Combinations 
UNE Combination Other 
UNE ISDN Loop 
UN£' Other Design 
UNE Other Non-Design 
UNE Line Splitllllg 
EELs 
S",ilch Ports 
UNE xDSL (ADSL. HDSL. lJCL) 
Line Sharing 
Local Interoffice Transport 
Local 1I1lerconneclion Trunks ..............._.................................. Trunks: 95% <= 36 HOUTS 
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- ....-~-...~-~ ... ---------------------------------­

SEEM Measure 
SEEM Tier I Tier 1\ 

YeS ..................... X ............... X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Fully Mechanized ................... " ...................... .. . ...... 97% <= I hour 
 o 
Partially Mechanized...................... .. .. 95%, <= 10 hours I 


00 
Non-Mechanized.................................................. .. .95% <= 24 hours 
L(Kal Interconnection Trunks ............................... .. . .. 95% 36 hours :;0 

~. 
I'D 
o-
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0-9: Firm Order Confirmation Timeliness 

Definition 

Intcf\'al for Return of a Firm Ordcr ConfirmatIOn (FOC Intcrval) IS the average response time from receipt of valid LSR or ASR to 
distribution of a Firm Order Confinnation, The interval will include an elcctronic facilities check. 

Exclusions "T1 

Service Requests canceled by CLEC prior to being confirmed. 3 
Designated Holidays are excluded from the intenal calculation for partially mechanized and non-mechanized LSRs! ASRs only. o..,LSRs which are identified and classified as "Prqjects" a. 

(I)..,Non·business hours for Partially Mechanized and Non·1Vlechanized LSRs are excluded from the interval calculation, The 
excluded time is the time outside of nonnal operations \\ hich can be found at the following website: n 

ohttp://www.interconnection.belisouth.com!centers!htmlliesc.html :::J 
:::!!.., 

For ASRs processed in the Local Interconnection Service Center (LlSC)· From 4:30 PM All hours outside of Monday Friday 3 
8:00 AM - 4:30 PM CST, should be excluded. III 

::::!; 
o 

The hours excluded will be altered to reflect changes in the Center operating hours. The Centers will accept faxed LSRs only :::J 

during posted hours of operation. ::! 
3 
(!)

Thc inter\al will be the amount of time accrued irom receipt of the LSR until norn1al closing of the center ifan LSR is worked 
:::Jusing O\'erllme hours. (!) 
fII 
fII

in the case of a Partially Mechanized LSR received and worked after nonna! business hours. the interval \\ill be set at one (I) 
minule. 

Business Rules 

Full~ Mechanized; The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until the 
LSR is processed. appropriate serviee orders are generated and a Firn1 Order Confirmation is returned to the CLEC \'Ia EDI translator or 
TAG, 

Partially Mechanized; The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ED!. or TAG) which 
falls out for manual handling until appropriate serviee orders are issued by a BeliSouth serviee representative via Direct Order Entry (DOE) 
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the CLEC via EDI 
translator. or TAG. 

Non-Mechanized: '111<.' elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received 
in LCSC) until appropriate serVICe orders are issued by a BellSouth service representative Via Direct Order Entry (DOE) or Service Order 
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON. 

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed 
by the Local Interconnection Service Center (LISC). The elapsed tillle is measured from receipt of a valid ASR (date and time stamp of a 
FAX or paper ASR received in the USC) until the appropriate orders are issued by a BellSouth representative and a FOC issued in 
EXACT Tnmk data is reported as a separate category. 

Note; When multiple FOCs occur on a single version of an LSR. lhe first FOC is lIsed to measure the intervaL 
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Calculation 

Firm Order Confirmation Interval (a - b) 

a Date and Time of Finn Order Confirmalloll 

b = Date and Time of Service Request Receipt 


,her-age FOC Interval (c / d) 

c = Sum of all Firm Order Contirmalion Times od Number of Service Requests Confirmed in Reporling Period U, 
FOC Illterval Distribntion (e / f) X 100 

." 
e Service Requests Con li rmed in Desil:,'l13Ied Interval 
f= Total Service Requests Confirmed in the Reporting Period 3 

o.., 
c..Report Structure 	 (l).., 

Fully Mechanized. Partially Mechanized. I"on-Mcchanized 

CLEC Specific 


. CLEC Aggregate 

Geographic Scope 


Slale 

Region 


Fully Mechanized: 
o . 15 minutes 
:> 	15 30 minutes 


30 - <= 45 minutes 

45 - <= 60 minutes 


> 60 - <= 90 minutes 
> 90 120 minutes 
> 120 - 180 minutes 
o 	 3 hours 

3 6 hours 
6 - <= 12 hours 
12 - <= 24 hours 

:> 24 - <= 48 hours 
> 48 hours 
Parlially Mechanized: 
o 	 4 hours 

4 - 8 hours 
8 - <= 10 hours 

0- <= 10 hours 
> 10· <= 18 hours 
o -<= I 1:\ hours 
:> 18· 24 hours 
> 24 48 hours 

48 hours 
Non-mechanized: 
o <-~ 4 hours 
> 4 - <= 8 hours 
> 8 - 12 hours 
> 12 - 16 hours 
o 24 hours 
~. 	 16 - 20 hours 

20 <~- 24 hOllrs 
24 <= 36 hours 

o - <= 36 hours 
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36 -tR hours 
48 hours 


Twnks: 

o 48 hours 

4:S hours 

A \·crage Int.:rval is reported in business hours 


Data Retained 

Relating to CLEC Experience 

Report Month 
Interval for FOC 
Total Number of LSRs 
State and Region 

• Total Numb.:r of ASRs (Trunks) 

Relating to BeliSouth Perfonnance 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Residence ........... .................................. .. .... Fully Mechanized: 95% 3 Hours 
Resale Business .................................................................. Partially Mechanized: 95% <~ 10 Hours 
Resale (Special) ............. " ............... " .................. ... Non·Mechanized: 95'~o <= 24 Hours 
Resale PBX 
Resale Centrex 
Resale ISDN 
LNP (Standalone) 
1l"1' (Standalone) 
2W Analog Loop Desib'11 
2W Analog Loop Non-Design 
2W Analog Loop wilh 1NP Design 
2W Analog Loop with 1NP Non-Design 
2W Analog Loop ""ilh LNP Design 
2W Analog Loop wilh LNP Non-Design 
UNE Digital Loop DS I 
UNE Digital Loop DS I 
UNE Loop + Port Combinations 
UNE Combination O1her 
UNE ISDN Loop 
UNE Other Design 
UNE Other Non-Design 
UNE Line Splitting 
EELs 
Switch Ports 
UNE xDSL (ADSL HDSL UCL) 
Line Sharing 
Local Interoflice Transport 
Local Interconnection Trunks ................................................. Trunks: 95% <= 48 Hours 

SEEM Measure 

SEEM Tier I Tier II 


Yes X ............... X 


o. 

~ 

'TI 

3 
o... 
0.. 
('I)... 
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SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Fully Mechanized .... .. .. " •••• •• 95% J Hours« •.•«"'«, •• ,',., •• "., ,, ,«, ............ "" 


Partially Mechanized" . " .. ",,95% 10 Hours 
• Non·Mechanized" ...... " .. «"" " 95% 24 Hours......... " ........ """""".".",,. 


Local Interconneclion Trunks" .. """"......" ......... "". .......... 95% <~ 48 Hours 


o. 
<.P 

'TI ... 
3 
o 
a. 
('I)... 
(") 
o 
::::I 
:::!'l 

3 
nI-o· 
::::I 

::! 
3 
('I) 
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response 
Time Manual1 

Definition 

This rcporl measures Ihe inlerval and Ihe percenl wilhin Ihe inlerval frolllihe submission ofa Service Inquiry (SI) wilh Finn Order LSR 10 

Ihe dislribulion of a Firm Order Conlirmalion (FOC). o 
..... . 
o 

Exclusions 
CJ) 
enDesignaled Holidays are excluded from Ihe inlerval calcllIalion. 	 ..... 
<Weekend hours from 5:00 PM Friday unlil 8:00AM Monday are excluded from Ihe inlerval calculalion of Ihe Service Inquiry. 
C'l 

Canceled Requests en 
Eleclronically Submitled Requesls ::I 
Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from Ihe inlerval caiculalion. The excluded .0 

C 
lime is Ihe time oUiside of nonnal operations which can be found allhe following websile: -<hlip'/www.inlerconneclion.bellsolllh.comicenlersihlmJilcsc.llIml 

~. 
::TBusiness Rules 	 ­
r 
CJ) 

lllis measuremenl combines lour inlervals: ::tl 
"T1I. From receipl of a valid Sen·ice Inquiry \\ilh LSR 10 hand olT 10 Ihe Service Advocacy Cenler (SAC) lor Loop 'Look-up'. 

2. From SAC Sian dale 10 SAC complelc dale. 	 3 
3. From SAC complele date 10 the Complex Resale Suppon Group (CRSG) complele dale \\ilh hand off 10 LCSe. o 
4. From receipl of a valid SVLSR in Ihe LCSC 10 Finn Order lonfirmalion. 	 ..... 

0 ­
en

(A valid Service Inquiry is an inquiry thai has all required tields populaled correclly and has nOI been returned for c1arificalion.) 	 ..... 
(") 
o 
::ICalculation :::!! ..... 
3Foe Timeliness Intenal with SI ~ (a - b) III 

a = Dale and Time Finn Order Confirmalion (FOC) for SI wilh LSR relurned 10 CLEe 	 o 
~ 

::Ib ~ Date and Time SI wilh LSR received 
"T1 

Average Interval = (c! d) o 
(") 

c = Sum of all FOC Timeliness Inlervals ",ilh SI 
d = Totalnllmber of SIs with LSRs received in Ihe reponing period 	 en ::tl 

(II 

Percent Withi n Interval = (e ! f) X 100 	 "0 
o 
::Ie = Total number of Sen ice Inquiries wilh LSRs received by the CRSG 10 dislribulion of FOC by Ihe l.ocal Can'ier Service Center (II 

(l.CSC) en 
f= TOlalnumber of Sen ice Inquiries with LSRs receiwd in Ihe reponing period =! 

3 
enReport Structure s: 

CLEC Aggregale 	 III 
::I 

CLEC Specific 	 C 
III

Geographic Scope 

Slate 

Region 


'See 0-9fo,- FOe Timeliness 
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Intervals 
o 	 J days 


3 - <= 5 days 

o 	<~5 days 


5 <~ 7 days 

7 10 days 

10 <= 15 days 


>15 days 

A\aagc Interval measured in days 


o.Data Retained 	 ->. 
o 

Relating to ClEC Experience 	 en 
CI) 

• Report Month 	 ... 
<

• Total Number of Requests 	 n 
CI)• SI Intervals 

• State and Region 	 ::l 
.0 
c::

Relating to BellSouth Performance 
~ 

• NO! Applicable 
~. 
r+ 
:TSQM Disaggregation - Analog/Benchmark 
r en 
;USQM level of Disaggregation 	 SQM Analog/Benchmark 
:!!xDSL (includes UNE unbundled ADSL. HDSL and ...... 95% Returned 5 Business Days 

UNE Unbundled Copper Loops) 3 
Unblmdled Interoffice Transpor1 o... 

a. 
CI)SEEM Measure 	 ... 
(')SEEM Tier I Tier II o 
::lNo .... ... ~ 
3

SEEM Disaggregation - Analog/Benchmark 	 til 

o 
~ 

SEEM Disaggregation 	 SEEM Analog/Benchmark 
::l 

-n
• Not Applicable ........................................................................ Not Applicable 
 o 

(') 

;U 
CI) 
III 
"0 
o 
::l 
III 
CI) 

-i
3' 
CI) 

s: 
til 
::l 
c:: 
til 
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0-11: Firm Order Confirmation and Reject Response Completeness 

Definition 

A response is expected from BdlSouth lor evcry Local Service Request tmnsaetion (\crsion). Finn Order Confinnalloll and Reject 	 o•......Response Completeness is thc corresponding Ilumber of Local Service Requests recei\'ed to lhe combination of Finn Order COllfinnation ...... 
and Reject Responses. 

:!! .... 
Exclusions 3 

o
Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified a.
Fatal Rejects ('() 

LSRs identified as "Projects" 
.... 
(") 
o 

Business Rules 	 ::J 
:::!1 .... 
3Mechanized The number of FOCs or Auto Clarifications sent to the CLEC from EDf. or TAG in response to electronically submitted I» 

LSRs. -o· 
::J 

Partially Mechanized The number of FOCs or Rejects sent to the CLEC from ED!. or TAG in response to electronically submitted I» 

LSRs which fall out for manual handling by the LCSC personneL ::J 
Co 
:;0 

NQI1-.\ lechanized: TIle number of FOCs or Rejects sent to the CLEes by FAX server. ~. 
('() 
o 

Interconnection Trunks: Interconnection Trunks arc ordered on Access Service Requests (ASRs). ASRs are submitted to and processed -:;0
by the Local IJ1lcrconnection Service Center (L1SC). Trunk data is reported as a separate category. 	 ('() 

(II 

"C 
For CLEC Results: o 

::J 
(II 

Percent responses is determined by computing the number of Fiml Order Confirmations and Rejects transmilled by Bell South and dIviding 	 ('() 

(")by the llumber of Local Serv'ice Requesls (all versions) recclved in the reponing period. o 
3 

"CCalculation 	 ('() 

('() -
Firm Order Confirmation I Reject Response Completeness = (a ! b) X 100 	 ::J 

('() 
(II 

a = Total Number of Service Requests for which a Firm Order Conlirmation or Reject is Sent (II 

b Total Number of Service Requests Ret:eived in the Report Period 

Report Structure 

Fully Mechanized. Partially Mechani;:ed. Non-Met:hanized and Interconnection Trunks 

State and Region 

CLEC Specific 

("LEe Aggregate 


Data Retained 

Relating to CLEC Experience 

Report Month 

Total Number ofLSRs 

Total Number or rejects 
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• 	 Total Number of ASRs (Trunks) 
• 	 Towl Number ofFOCs 

Relating to BeliSouth Performance 

Not Applicable 

SQM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation 	 SQM Analog/Benchmark 

Resale Residence ..... . ................................. 95(~,o Returned 

• 	 Resale Business 
• 	 Resale Desigl1 (Special) 


Resale PBX 

Resale Centrex 

Resale ISDN 


• 	 LNP (Standalone) 

IN? (Standalone) 

2W Analog Loop Design 


• 	 2W Analog Loop Non-Design 
• 	 2W Analog Loop with INP Design 


2W Analog Loop with INP Non-Design 

• 	 2W Analog Loop with LNP Design 


2W Analog Loop with LNP Non-Design 

tiNE Digital Loop DS I 


• 	 UNE Digital Loop >= DS I 

tiNE Loop Port Combinations 

UNE Combinatioll Other 


• 	 UNE ISDN Loop 

UNE Other Design 


• 	 UNE Olher Non-Design 
• 	 UNE Line Splitting 


EELs 

Switch Ports 

UNE xDSL (ADSt. HDSt. UeL) 

Li Ill: Sharing 

Local Interofliee Transport 

Local Interconnection Trunks 


SEEM Measure 
SEEM Tier I Tier II 

Yes. 	 .... X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 
Fully Mechanized .. ............................. 95°.;, Returno:d 
Partially Mechanized 

• 	 Non-Mechanized 

Local Interconno:ction Trunks 


Ordering 

o 
..... . ..... 

!! .... 
3 
o .... a. 
(I).., 
o 
o 
::l 
:::!!.., 
3 
til... 
o· 
::l 
til 
::l 
a. 
::u 
(I) 

co" ...o 

::u 
(I) 
III 
'0 
o 
::l 
III 
(I) 

o 
o 
3 
~ 
(I)... 

(I) 
::l 
(I) 
III 
III 
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0-12: Speed of Answer in Ordering Center 

Definition 

Measlires the 3\eragc time 11 cllstomer is in queue. 	 o 
..... . 
N 

Exclusions CJ) 
"C 
II) 
II)None 
Q. 

o....
Business Rules » 

::J 

The clock Slarts when the appropriate option is selected (i.c .. I for Resale Consumer. 2 for Resale Multiline. and 3 for UNE-LNP. etc.) and 
(II 

:E 
the call cnters the queue for that particular group in the LCSe The clock stops when a BellSouth service representati\'e in the LCSC II)... 
answers the call. The speed of answer is detennined by measuring and accumulating the elapsed time from the entry of a CLEC call inlo 
the BellSolllh automatic call distributor (.-\CD) until a service representative in BcllSollth's Local Carrier Service Cenler(LCSC) answers 
the CLEC call. 

Calculation 

Speed of Answer in Ordering Center = (3 'b) 

a = Total seconds in queue 

b Totaillumber of calls answered ill the Reporting Period 


Report Structure 

r\ggregate 

• 	 CLEC .... Lo.:al Carrier Sen'ice Center 

BdlSouth 


Business Sen'ice Center 

Geographic Scope 


. Region 


Data Retained 

Relating to CLEC Experience 

Mechanized Tracking Through LCSe Automatic Call Distributor 

Relating to BellSouth Pertormance 

Mechanized Trackmg Through BdfSolith Retail Center Support System 
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SQM Disaggregation· Analog/Benchmark 

SOM Level of Disaggregation SOM Analog/Benchmark 

Aggregate 

• CLEC ~ Local Carrier Ser\Ice Center. .. " ....... " ........ " ...... "" .. ". Parity with Retail (Business Ser\lce Center) 


SEEM Measure 
SEEM Tier I Tier II 

Yes .. .... x 

SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• CLEC· Local ClITier Service Center.. .................................... " Parity wilh Retail (Business Service Cenler) 

::s 
o... 
Q. 
(I) 

:::!. 
::s 

(C 

(") 
(I)
::s 
ib... 
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Section 3: Provisioning 

P-1: Mean Held Order Interval & Distribution Intervals 

Definition 
.".When delays occur in completing CLEC orders. the average period thai CLEC orders are held lor BellSolllh reasons. pending a delayed ...... 


completion. should be no worse for the CLEC when compared 10 BeIlSoulh delayed orders. Calculation o(the interval is the total days 

orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held s: 


CI> 
orders. This report is based on orders still pending. held and past their cornmined due date. The distribution intenal is based on the number I» 

of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in the> 15 day 
:::l 

:::t:
intervaL) CI> 

a. 
oExclusions .... 
a. 
CI>Order Activities ofBdlSouth or the CLEC associated with internal or administrative lise oflocal services (Record Orders. Listing ..... 

Orders. Test Orders. elc.) Tesl order Iypes may be C. N. R. or T 
Disconned (D) & From (F) orders 
Orders with Appointmelll Code of' A'. i.e .. orders for locations requiring special construction including locations where no address 
exists and a technician must make a field visit to detennine how 10 get facilities to the location. 

ItO 
Business Rules o 

iii' 
Mean Held Order Interval: 111is metric is compllted althe close of each report period. The held order interval is established by first ­:::!. 

CT 
identif}~ng all orders. at the close of the reporting interval. that both have not been reported as completed in SOCS and have passed the r::: 
currently committed due date for the order and identifying all orders Ihat have been reported as completed in SOCS after the currently -Cr 
committed due date lor the order. For each such order. the Ilumber of calendar days between the earliest committed due date on which :::l 

BeliSouth had a company missed appointment and the close of th.: reporting period is established and represents the held order interval for :::l 

that particular order. Thc held order interval is accumulated by the standard groupings, unless otherwise noted. and the reason for the order -CI> .... 
being held. The total number of days accUlllulaied in a category is then dnided by the number ofheld orders within the same category to <

I» 
produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays. VI 

CLEC Specific reporting is by type of held order (facilities. equipment. other). 10lal number of orders held. and the total and average days. 

Held Order Distribution Inten'al: This measure provides <lata to report lolal days held and identifies these in categories of> 15 days and 
90 days. (Orders counted in >90 days are also included in > 15 days). 

Calculation 

Mean Held Order loten-al a b 

a Sum of hdd-over-days lor all Past OtiC Orders Held \\ith a BeliSolith Missed Appointment from the earliest BellSolith missed 
appoinlm.:nl 
b Number of Past Due Orders Held and Pending But Not Compkted and pa<;t Ihe commilled due date 

Held Order Distribution Interval (for each interval) (e' d) X 100 

c = # ofOrd.:rs Held for >= 15 days or of Orders Held for >= 90 days 

d = Total" of Pasl Du.: Orders Held and Pending But Not Completed) 
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Report Structure 

CLEC Sp.:ci fic 
CLEC Aggregate 
BellSoutn Aggregate ." 
Circuit Breakout 10. 10 (except trunks) .....• 
DispatchlNon-Dispatch 
GeographiC Scope :!': 

('\)
State QI 

. Region ::I 

:I: 
('\) 

Data Retained 	 Co 

o...
Relating to CLEC Experience 	 Co 

('\)...Report Month 
CLEC Order Number and PON (PON) 
Order Submission Date (TICKET !O) 
Commltte,j Due Date (DO) 
Service Type (CLASS_SVC DESC) 
Hold Reason 
Total LineiCircuit Coum 
GeographIc Scope 

Note: Code in pan:ntheses is the corr.:sponding header found in the raw data file. 

Relating to BeliSouth Performance 

Report Month 
BdlSouth Order Number 

• 	 Ord.:r Submission Date 

Committed Due Date 

Service T.ype 

Hold Reason 

Total Line/Circllit Count 


• 	 GeographIC Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Resale Residence .............. .. .. ..................................... Retail Residence 

Resale Business ,........................ ...,...................... . Retail Business 

Resale Design ...................................... , ................................ , .. Retail Design 

Resale PBX .. ,..... .. ............. . .... ,., ........................ ' .......... Retail PBX 

Resale Centrex..................... .. ........................................... Retail Centrex 

Resale ISDN ............... ............... ................. . .. Retail ISDN 

LNP (Slandalone) .............. ..................... .. ....................... Retail Residence and Business (POTS) 

INP (Standalont:\.. .. .......... ................ .. ............... Retail Residence and Business (POTS) 

2W Analog Loop Design............. . ................. Retail Residence and Business Dispatch 

2W Analog Loop Non-Design ................................................. Retail Residence and Business (POTS Excluding 


Switch-Based Orders) 
2W Analog Loop \,illl LNP - Design ..................... . ..... Retail Residence and Business Dispatch 

2W Analog Loop \\ itn LNP- NOll-Design .......... .. . .... Retail Residence and Business (POTS Excluding 


S" Heh-Based Orders) 
2\V Analog Loop \\lth INP-Deslgn...... . ...................... Retail Residence and Business Dispatch 

2W Analog Loop with '''P-Non-Design .................................... Retail Residence and Business (POTS Excluding 


Switch-Based Orders) 
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UNE Digital Loop DSI............ ................................. Retail Digital Loop <c DSI 

UNE Digital Loop >= DSI ..................................................... Retail Digital Loop DSI 

UNE Loop f Port CombinatIOns...... ................................ . .. Retail Residence and Business 


. Disp;Hch hL.......... ......................................... DIspatch 

Switch Ba>ed ...................................................................... - Switched Based ." 


tJNE S,\ilch Porls.............................. .. ................. Retail Residence and Business (POTS) .....• 

tJNE Combo Other ................................................................. Retail Residence. Business and Desib'11 Dispatch 


• UNE xDSL (HDSL ADSL and tlCL) .................................... ADSL Provided to Retail 	 :s: 

/I)

• 	 UNE ISDN (Incimks UDC) ..................................................... Retail [SON SRI s:u 
::s• UNE LlIle Shaflng .................................................................... ADSL Provided to Retail 

J: 

L'NE Olher Non-Design ............................................................ Retail Residence and Business 
• UNE Olher Design..... . ................................................ Retail Design 	 /I) 


0.. 
Local Transpol1 (Unbundled Interomee Transport) .................... Retail DSL'DS31llleroftiee o
Local Interconnection Trunks .................................................... Parity with Retail 
 '"' 0..
UNE Line Splitting............. .. .......................................... ADSL to Retail /I) 


EELs........... .................................................................... Retail DS lIDS3 '"' 


SEEM Measure 
SEEM Tier I Tier II 

No ........ . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• Not Applicable ........................................................................ Not Applicable 
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P-2: Average Jeopardy Notice Interval & Percentage of Orders Given 
Jeopardy Notices 

(Deleted) 
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P-2A: Jeopardy Notice Interval 

Definition 

When BellSouth can detc:rminc in ad\iH1Ce that a committed due date is injeopardy for facility delay. it will provide ad\ance notice to the 
CLEC. 

The interval is from the date/time the notice is n:lcascd to the CLECIBellSouth systems lllltil 5pm on the due dale of the order. 
L 
Cl) 

oExclusions -0 
II) 

Orders held for CLEC end usa reasons .... 
Q. 

Disconnect (D) and From (F) orders '< 
Orders with Jeopardy Notice when jeopardy is identified 011 the due date. This exclusion only applies when the technician on Z 
premises has attempted to provide service but must refer to Engineer or Cable Repair for facility jeopardy. o-nOrders issued with a due date of < = 48 hours. Cl) 

Business Rules ::l 
Cl) -
=2 

\Vhen Bell South can determine in advance that a committed due date is in jeopardy for facility delay. it will provide advance notice to the ~ 
CLEC. The number of committed orders in a repon period is the number of orders that ha,·e a due date in the repolling period. Jeopardy 
notices for interconnection trunk results are usually zero as these trunks seldom experience facility delays. The Committed Due Date is 
considered the Confirmed Due Date. This report measures dispatched orders only- If an order is originally sent as non-dispatch and it is 
determined there IS a facil ity delay. the order is com·crted to a dispatch code so the facility problem can be corrected, It will remain coded 
dispatched lIlltil completion, 

Calculation 

JeopardJ Interval a - b 

a Date and Time of Scheduled Due Date 011 Service Order 

b Date and Time of Jeopardy Notice 


Average Jeopard~' Interval = c ! d 

C SUlll of all Jeopardy Tntervals 

d Number of Orders Notified of Jeopardy in Repolling Period 


Report Structure 

CLEC Specitic 

CLEC Aggregate 

BdlSouth Aggregate 

Mechanized Orders 

Non·Mechanized Orders 

DispalchNon-Dispalch 

Geognlphic Scope 


Slate 

Region 


Data Retained 

Relating to CLEC Experience 

Report Month 

CLEC Order Number and PON 
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_.__ .. __... _----- ---- ­ -----~ 

Date and Tune Jeopardy Notice Sent 

ComlT1illed Due Dale 

Sen icc Type 


Relating to BeliSouth Performance 

Report Month 

BeliSouth Ordcr Number 

Date and Time Jeopardy Notice Sent 

Commilled Due Date 

Service Type 


SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Residence ._ ................._......................................_.. _..... 95% > ~ 48 hours 

Resale Business ............_.................................................... _.... 95% 48 hours 

Resale Design __ ............................ _.............. _........ _............... 95% = 48 hours 

Resale PBX ...... _.......... .. ............................._................ 95% > = 48 hours 

Resale Centrex ..... _......_...... _.._........ _......... ___ .............._........ _ ..... 95% > 48 hours 

Resale ISDN ...... _............. __ ....... _.. __ ._ ..............._.. _......... _.. _........ 95% 48 hours 

lNP (Standalone) ... _.... . ....... _.............. _....................... 95% = 48 hours 

INP (Standalone) .... _.............................................................. 95% > = 48 hours 

2W Analog Loop Design ... __ ................... __ ............ __ ....... 95% > 48 hours 

2W Analog Loop Non-Dcsign __ .............................................._.. 95% 48 hours 

2W Analog Loop with LNP - Design ...................... _... _.. __ ...... _... 95% =48 hours 

2W Analog Loop with LNP- Non-Design ..... ____ ............ _.. _ .... ____ 95% > = 48 hours 

2W Analog Loop with l'Nl'·Dcsign ............................................ 95% 48 hours 

2W Analog Loop with INP·Non-Design ................ __ ..... _.......... _95% 48 hOllrs 

UNE Digital Loop DSI........ . ......... _.._..._.... _ _ ... 95% > = 48 hours 

UNE Digital Loop >= DS 1_ .................................... _.................. 95% > = 48 hours 

UNE Loop Port Combinations .... _............. .. 95% > 48 hours 


Dispatch In __ ._ ...... _ . __ .. _... _... __ .. __ - Dispatch In 
Switch Based ..... _............. _....................................... __ ....... ____ Switch Based 


UNE Switch Ports __ .___ ................................ _................ __ ... 95% > = 48 hours 

UNE Combo Other _ .. _..... ___ .........._............................ __ ........ 95% 48 hours 

UNE xDSL (HDSL ADSL and Uel) ..........._......... . ..... 95% = 48 hours 

UNE ISDN (Includes UDC) __ ...................... .. ........... 95% = 48 hours 

UNE Line Sharing ............ _.............._..................................... 95% > 48 hours 

lINE Other Design ......... _.......................................................... 95% 48 hours 

lINE Other Non·Design ............................................... __ ........... 95% 48 hours 

Local Tran,pori (Unbundled Interoffice Transport) .................... 95% = 48 hours 

Localll1tercol1llection Trunks ........ _.......................... _................ 95% > 48 hours 

\.}NE Line Splitting ..................... .. ............... 95% 48 hours 

EELs ... ............ ........ . .................. 95% = 48 hours 


SEEM Measure 
SEEM Tier I Tier" 

No ..... 

SEEM Disaggregation SEEM Analog/Benchmark 

Not Applicable .......... _........................................................... _. Not Applicable 
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P-2B: Percentage of Orders Given Jeopardy Notices 

Definition 

When BellSouth can determine in advance that a committed due date is injeopardy for facility delay. it will provide advance notice to thc 
CLEC 

TIle Percent of Orders is [he percentage of orders given jeopardy notices lor facility delay in the count of orders conlimled in the report 
period. 

Exclusions 

Orders held lor ('LEC end user reasons 

Disconnect (D) and From (F) orders 


Business Rules 

When BellSouth can determine in advance that a committed due date is injeopardy for facility delay. it will provide advance notice to the 
CLEC The number of commitled orders in a report period is the number of orders that have a due date in the reporting period. Jeopardy 
notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. TIle Committed due date is 
considered the Confirmed due date. This report measures dispatched orders ollly. Ifan order is originally sent as non·dispatch and it is 
determined there is a facility delay. the order is converted to a dispatch code so the facility problem can be corrected. It "ill remain coded 
dispatched until completion. 

Calculation 

Percent of Orders GiH'n Jeopardy Notice = (a / b) X 100 

a = Number of Orders Given Jeopardy Notices in Reporting Period 

b = Number of Orders Confirmed (due) in Reporting Period 


Percent of Orders Given Jeopardy Notice> = 48 hours (c ! d) X 100 

e Number of Orders Given Jeopardy Notice >= 48 hours in Reponing Period (electroni.: only) 

d Number ofOrders Given Jeopardy Notices in Reporting Period (electronic only) 


Report Structure 

CLEC Specific 

CLEC Aggregate 

BeliSouth Aggregate 

Mechanized Ordcrs 

Non-Mechanized Orders 

DispatchfNon-Dispatch 

Geograhic Scope 


Stale 

Region 


Data Retained 

Relating to CLEC Experience 

Report Month 

CLEC Order Number and PON 


Version 2.00 54 Issue Date: July 1, 2003 


CCCS 367 of 538 




@ BELLSOUTH' 
Tennessee Performance Metrics 	 Provisioning 

Date and Time Jeopardy Notic~ sent 

Commilt~d Due Datt! 

Ser.ice Type 


Relating to BellSouth Perfonnance 

Report Month 

BellSolith Order Number 

Date and Time Jeopardy Notice sent 


• 	 Committed Due Date 
'lJService Type 
N• 

SQM Disaggregation - Analog/Benchmark 	
OJ 

'lJ 
(I) 

SQM Level of Disaggregation SQM Analog/Benchmark 	 ... o 
(I)

Resale Residence .................................................................... Retail Residence :::J....
Resale Business ........................................................................ Retail Business III 

1CResale Design ........................................................................... Retail Design (I) 


Rt!sale PBX .............................................................................. Retail PBX 
 o 
Resale Centrex .......................................................................... Retail Centrex 
 -oResale ISDN ............................................................................. Retail ISDN 
 ... 

Q.LNP (Standalone) ..................................................................... Retail Residence and Business (POTS) 	
(I) 


INP (Standalonc) ................................................................... Retail Residence and Business (POTS) 
 iil 
2W Analog Loop Design ........................................................... Retai] R.:sidence and Business Dispatch 
 G)
2W Analog Loop Non·Design ................................................... Retail Residence and BuslIlcss - (POTS Excluding Switch· 
 <Based Ordc'rs) (I) 

2W Analog Loop with LNP . Design........ ...................... Retail Residence and Business Dispatch :::J 
c...

2W Analog Loop \~ith LNP . Non-Design ..................... . .. Retail Residence and Business - (pOTS Excluding Switch· (I) 

oBased Orders) "'0 

2W Analog Loop with INP·Design...... . .............................. Retail Residence and Business Dispatch III...
2W Analog Loop with INP·Non-Design ................................... Retail Residence and Business (POTS Excluding Switch- Q. 

'<Based Orders) 
ZUNE Digital Loop <OS I ........................................................... Retail Digital Loop <OS I 
 o 

UNE Digital Loop >=£)SI ........................................................ Retail Digital Loop >=DSI ::!:. 

UNE Loop + Port Combinations ...... ,. ........................................ Rctail Residence and Business o 


(I) 


Dispatch In..... ...................................... .. .............. .... Dispatch In . VI 


. Switch Based.......... .............................................................. Switch Based 

UNE Switch Ports ..................................................................... Retail Residence and Business (POTS) 

UNE Combo Other .................................................................. Retail Residence. Business and D;sign Dispatch 

UNE xDSL (HDSL ADSL and UCL) ...................................... ADSL Provided to Retail 

liNE ISDN (Includes UDC) ................................................... Retail ISDN - BRJ 

liNE Line Sharing .................................................................... ADSL Pro\ided to Retail 

UNE Other Retail Design 

UNE Other Non.Deslgn ......................................................... Retail Residence and Business 

Local Transport (Unbundled interoffice Transport) ........... .... Retail OS JlDS3 Interorfice 

Local Interconnection Trunks ................................................. Parity with Retail 

UNE Line Splilling .......................................................... . ... ADSL Pro\ided to Retail 

EELs ...................................................................................... Retail OS IDS3 
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---------~««<~----

SEEM Measure 

SEEM Tier I Tier II 

No.. « ••••• 

SEEM Disaggregation SEEM Analog/Benchmark 

• Not Applicable... ............... Not Applicable 
«« ••••••••••••••••••••••••••••••• < ••••••• « 

'"0 
I 

N 
CD 

'"0 
(1) .... o 
(1) 

:l... 
III 

10 
(1) 

o ..... 
o a. 
(1)... 
1,// 

G) 

< 
(1) 

:l 
(.. 
(1) 

o 
"C 
III... 
a. 
'< 
Z 
o 
:!: 
o 
(1) 
1,// 
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P-3: Percent Missed Initial Installation Appointments 

Definition 

"Percent missed lllilial installation appointments" monitors the reliabilllY of BellSouth commitments with respect to commilled due dates to 
assure that the CLEC can reliably quote expected due dales to their retail customer as compared 10 BellSouth. This measure is the .". 

W 
percentage oftolal ord.:rs processed for wInch BellSouth is unable to complete the service orders on lhe committed due dates and reported 

lor TOlal misses and End User Misses. ." 


(1) 

rl 
Exclusions (1) 

:s 
Orders canceled prior 10 the due date including orders thaI are 10 be provisioned on the same day they are placed. ("Zero Due Date ­
Orders") 
Order Activities of BellSolllh or the CLEC associaled \\ ith internal or administrative lise of local serVlces (Record Orders. Listing 
Orders Test Orders. ctc .. Order types may be coded C. N. R or n 
Disconneci (D) & From (F) orders 
End User Misses 

Business Rules :s 
III 

Col 
Pereenl Missed Initial Installation Appointments (PM I) is the percentage of orders with completion dates in the reporting period that are 

-
iii"

past the original cOll1l11illed due date. Missed Appointments caused by end-user reasons \\ ill be excluded and reponed separately. The first !:!: 
ocommitment date on the s.:nlce order that is a missed appointment is the missed appointm.:nt code used for calculation whether it is a :s 

BeliSolith lllissed appointment or an End User missed appointment. The "due datc" is any time on the confirmed due date. Which means l> 
there cannot be a cutoff lime for commitments. as cel1ain types of orders are requested to be worked after standard business hours. Also. "0 

"0
during Daylight Sa\ ings Time. lield technicians arc schedukd until 9P:'vl in some areas and the customer is offered a greater range of o 
inten'als from \\ hich 10 select. :s 

3 
(1) 

Calculation :s 
III -

Percent Missed Installation Appointments (a! b) X 100 

a Number of Orders with Completion date in Reponing Period past the Original Commilled Du&J)ate 

b = Number of Orders Completed in Reponing Period 


Report Structure 

CLEC Speed!c 
CLEC Aggregatc 
BeliSouth Aggregate 
Report m Categories of < I 0 Iines·circuits 
Dispah.:h Non·Dispatch (c:-.:cepl Trunks) 
Geographic Scope 

State 

Region 


Data Retained 

Relating to CLEC Experience 

Report Month 

CLEC Order Number and PON (PON) 

Commilled Due Dale (DO) 


10 lilies'Cl rClll Is (e:-.:cept trull ks) 
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Completion Date (CMPLTN [)D) 

Status Type 

Status Notice Date 

Standard Order Activity 


Note: Code in parentheses is the correspondll1g header round in the raw data file. 

Relatng to BeliSouth Performance 
"'0 
IReport Month 	

W 
BellSouth Order Number 

Committed Due Date (DO) 

Completion Dale (CMPL TN DD) 

Status Type 

Status Notice Date 

Standard Order }'\ctivity 


SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Resale Residence ......... . .. Retail Residence 

Resale Business ................. . .. ..... Retail Business 

Resale Design.... . .......................... . . .... Retail Design 

Resale PBX ................................................. . . .......... Retail PBX 

Resale Centrex .................................................. . .. .. Retai I Centrex 

Resale ISDN ......... .. ....... Retail ISDN 

LNP (Standalonc) ........ . ................ .................. ... Retail Residence and Business (POTS) 

[NP (Standalone) ...................... . .............................. Retail Residence and Business (POTS) 

::W Analog Loop Design ... .. .. Retail Residence and Business Dispatch 

2W Analog Loop Non-Design .. . ............. Retail Residence and Business (POTS Excluding 


Switch- Based Orders) 

2W Analog Loor With LNP - Design ...... ........ Retail Residence and Business Dispatch 

2W Analog Loop With LNP· Non·Design. ... Retail Residence and Business - (POTS Excluding 


Switch-Based Orders) 

2W Analog Loop With INP-Design ......................................... Retail Residcnce.and Business Dispatch 

2W Analog Loop With INP-Non·Design . Retail Residence and Business· (POTS Excluding 


Switch-Based Orders) 

UNE DIgital Loop < DS I......... .. Retail Digital Loop < DSI 

UNE DigItal Loop DS!..... . ............................................. Retail Digital Loop DS! 

UNE Loop + Port Combinations.. .. ... Retail Residence and Business 


Dispatch In.. .......... . .............. . ............................ - Dispatch [n 

Switch Based ............................................. - S\vilched Based 


lINE Switch Pons ........................................ . ............. Retail Residence and Busint.'ss (POTS) 

UNE Combo Other ..................................... . .. ........... Rewil Residence. Business and Design Disratch 

UNE xDSL (HDSL ADSL and LleL) ........ . .. ... ADSL Provided to Retail 


. 	 Wuhout Conditioning ...... ............ Without Conditioning 

With Conditionlllg .. . ....... With Conditioning (BellSouth docs not 


offer this service to Relai I) 

UNE ISDN ............ .. .. .. Retail ISDN BRI 

UNE Line Sharing Without Conditioning. ...... ADSL Provided to Retail 


With Conditioning. . .................... ADSL Provided to Retail 

UNE Other Design................ ... Retail Design 

UNE Other Non·Design .................. . .. Retail Residence and Business 

Local Transport (Unbundled InteroIJice Transpon) ........ . .. Retail DS I'DS3 [nteroflice 

Local Interconnection Trunks............................ . .......... Parity with Retail 

lJNE Line Splitling Without Condiuoning .... ADSL Pro\ided to Retail 


With Conditioning ....................................... ADSL Provided to Retail 

EELs ... .. Retail DS I'DS3 

UNE lJDCIDSL. .................................................................... Retail ISDN BRI 


------------------------------------_. --~.---
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SEEM Measure 
SEEM Tier I Tier II • 

Yes ____ ,__ ,__ _x __ ____ x 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark "0 
I 

Resale Residence " __ """"""" ______ Retail Residence W 

Resale Business __ __ "" _____ Retail Business 
Resale Desi~'ll __ __ Retail Design 
Resale PBX ___________ , _____________________ , ___ ""_ Retail PBX 

Resale Ccntrex ____________________ _ ______ ,, ____________________________ ,, ______ Retail Centrex 

Resale ISDN _______________________ ,____ _ ______________ ,, _____ ,, ______ Retail ISDN 

LNP (Standalone) ___ ,_,, _____ ,, ___________ ,, __ ,, __________________________________ Retail Residence and Business (POTS) 

INP (Standalone) _______________ "_____________"''' _____ ,, ___ ,, Retail Residence and Business (POTS) 

2\\1 Analog Loop Retail Residence and Business Dispatch 

2W Analog Loop Non-Design ____ "" __ " ""_,, __ ,," _____ ,, ____________ "" Retail Residence and Business - (POTS Excluding 


SWitch-Based Orders) 

2W Analog Loop With LNT) - Desigll " ______ ,,,,_,, ____ _ ____ Retail Residence and Business Dispalch 

2\V Analog Loop With LNP- Non-Design_" __ _____ "_,, Rctail Residence and Busincss - (POTS Excluding 


Switch-Based Orders) 

2W Analog Loop With lNP-Deslgn ,, __ _ _______ Retail Residence and Busincss Dispatch 

2W Analog Loop With INP-Non-Deslgll ___,, __ Retail Residence and Business (POTS Excluding 


Switch-Based Orders) 

LINE Digital Loop DSI,, _________ ,,___ __, ______ Retail Digital Loop < DSI 

LINE Digital Loop DSI _______ _ __ __ " ___ ,, Retail Digital Loop >",DS I 

UNE Loop' Port Combinations"" __ ,,,, __ """""_"" """""_ Retail Residence and Busin.::ss 


- Dispatch 111_""""" ""_,, __ ,, __ """"" __ ,, ______ " ____ ,, _________ ,, - Dispatched In 

- Switch Based",, _______ ,," _________________________ ,, ________ """ _____ "" _____ - Switch Based 


LINE Switch Ports,, __ " ___ "" __ ""_,, __________ ,, ____ "" "" ____ ,, __ ,, ___ Retail Residence and Business (POTS) 

LINE Combo Other" "" __ ''' _________ ,,, _______ ,,_,, ""__________ Retail Residence_ Business and Design Dispalch 

lJNE xDSL (HDSt. ADSL and VCL) _____ ""_"' _____ "_"" ___________ ,, ADSL Provided 10 Retail 


Without Conditioning ____ ,,_""_,,__ ____",,____ ""_ '"'''' Without Conditioning 

With Conditioning _____ " ___ "" __ ,, """ ___ "" ________ " ____ ",, With Conditioning (BellSouth does not offer Ihis 


service to Retai!) 

LINE ISDN " __ "" __ """" __ ,, _,, _____ "" ___ ,, __ ,, __ ,, ______________ Retail ISDN - BRI 

UNE Linc Sharing Without Conditioning ,, __ ,, ____ ,,_,, _______________ ADSL Provided to Retail 


With Conditioning ________ ,, _______ """""___ __ ___ ADSL Provided to Retail 

Local Transport (Unbundled Interoffice Transport) ______ ,, ___________ Retail DS I /DS3 Interoffice 


• 	 local Interconnection Trunks..""",, _____ ""_"" ____ "" __ ,,_"" __ ,, __ ,,_ Parity with Retail 

lJNE Line Splitting Without Conditioning _,, ____________________ ,, _______ ADSL Provided to Retail 


With Conditioning _____ ""_________________ "ADSl Provided to Retail 

LINE Other Design_______ ," __ ,, ____ "" ______________ """"______ Retail Design 

lINE Other Non-Desigll ,,_ ,, _______ """ ___ ,, __ """"_,, _____ " Retail Residence and Business 

EELs ________ ,, _____ ,, ___ """,,",, __ ,,_,,",, __ Retail DS I!DS3 

UNE UDCIDSL. ________ """"_ ",," __ "'" ,, ____ ,,_"""""_ Retail ISDN SRI 
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P-3A: Percent Missed Installation Appointments Including Subsequent 
Appointments 

(Deleted) 
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P-4: Average Completion Interval (OCI) & Order Completion Interval 
Distribution 

Definition 

The "average completion intenal" measure monitors the interval of time it takes BeliSouth to proVide sen ice for the CLEe or its own 
customers. The "Order Completion Interval Distribution" prmides the percentages of orders completed within certain time periods. This 
report measures how \\ell BeliSouth meets the interval offered to customers on service orders. 

Exclusions 

Canceled Service Orders 

Order Activ'ities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Listing 

Orders. Test Orders. etc.) 

Disconnect (0 & F) orders (Except "D" orders associated with LNP Standalone) 

"L" Appomtment coded orders (where the customer has requested a later than offered illlerval) 

End user·caused misses 


Business Rules 

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed 
time from when BeliSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BeliSouth's actual order 
completion date. The clock starts when a valid order number is assigned by SOCS and SlOpS when the technician or system completes the 
order in SOCS. Elapsed time tor each order is accumulated for each reporting dimension. The accumulated time for each reporting 
dimension is then divided by the associated totallllllllber of orders completed. Orders that are worked 011 zero due dates arc calcuhlled \vith Qo 
a .33-day inten'al (8 hours) in order to report a ponion of a day interval. These orders are issued and worked/completed on the same day. o... 
They can be either Ilow through orders (no field work.non-dispatched) or field orders (dispatched). 	 Q. 

CI)... 
The interval breakout for UNE and Desi~fJl is: 0-5 0-< 5. 5-10 = 5-< I O. 10-15 10-< IS, 15-20 = 15- 20.20-25 20-< 25. 25-30 = 25-< 	 o 

o30, 30 30 and h'Teater. 3 
"0 
CI)

Calculation -C)" 
:::l 

Completion Interval (a - b) 
:::l 

a Completion Date 	 CI) -...
b FDC/SOCS date time-stamp (application date) 	 <

I» 
Average Completion Inten'al (c! d) 

9. 
c = Sum of all Completion Intervals 	 (II-:::!.d Coullt of Orders Completed in Reporting Period c:r 

c::
Order Completion Interval Distriblltion (for each interval) ~ (e : I) X 100 	 e­

o 
c Service Orders Completed in "X" days :::;J 

f = Total Sen ice Orders Completed in Reporting Period 

Report Structure 

CLEC Spccilk 

('LEC Aggregate 

BeliSotlth Aggregate 

DispatchiNon-Dispatch categories applicable to 311 Ie\els excepttrullks 

Residence and Business reported in day Intenals = 0.1.2.3.4.5.5, 

UNE and Design reported in day intervals =0-5.5-10.10-15.15-20.20-25.25-30. 30 

All Levels are reported < 10 line'circuits: 10 lme:circuits (except trunks) 
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Geographic Scope 

State 


. Region 


Data Retained 

Relating to CLEC Experience 

Report ~-Ionth 
• 	 CLEC Company Name :t> 

Order Number (PON) < 
Application Date and Time 

(I) 

iil 
• 	 Completion Date (CI\1PLTN _Dn 10 

Service Type (CLASS.SVC_DESC) 
(I) 

(')
Geographic Scope o 

3 
Note: Code in parentheses is the corresponding header found in the raw dula file. "0 

(I)-O· 
::::lRelating to BellSouth Perfonnance 
::::lReport Month 
(I) -BellSouth Order Number ~ 

Order Submission Date and Time !!. 
Order COmplelion Date and Time (3
Sen-icc Type (') 
Geographic Scope 

r?O 
SQM Disaggregation - Analog/Benchmark o... 

a. 
(I)...SQM Level of Disaggregation 	 SQM AnaloglBenchmark 
(')

Resale Residence ... .,.,., ........................................................... Retail Residence o 
Resale Business ................................................................. ., ... Retail Business 3 

Resale Design ........................................................................... Retail Design "0 


inResale PBX ............................................................................ Retail PBX 
 -O·Resale Cenlrex .......................................................................... Retail Centrex 

::::lResale ISDN ............................................................................. Retail ISDN 


LNP (Standalone) .................................................................... Retail Residence and Business (POTS) ::::l 

itfNP (Standalone) ...................................................................... Relail Residence and Business (f't>TS) 


2W Analog Loop Design ........................................................... Retail Residence and Business Dispatch <

I'll 

2W Analog Loop Non·Desih'11...................... .. .............. Retail Residence and Business - (POTS Excluding 
 oSwitch-Based Orders) iii'
2W Analog Loop with LNP - Design .................... .. .... Retail Residence and Business Dispatch 


:!. -2W Analog Loop with LNP- Non·Design .............. . .... Retail Residenc.:: and Business (POTS Excluding 
 0­
Switch-Based Orders) s:::: 


2W Analog Loop with INP·Desih'll ....................... . ..... Retail Residence and Business Dispatch -O· 

2W Analog Loop \\ ith fNP-Non·Design ....... . ........ Retail Residence and Busine,;;; (POTS E~cluding ::::l 


Switch· Based Orders) 

UNE Digital Loop < DSI.................... . ......................... Retail Digital Loop < DSI 

UNE Digital Loop DSI ................................................... Retail Digital Loop DSI 

UNT Loop t Port Combinations ................................................ Retail Residence and Business 


Dispatch In ........................................................................ - Dispatch In 

. Switch Based ........................................................................ - Switch Based 


UNE Switch Pons.............................................. .. Retail Residence and Business (POTS) 

LINE Combo Other ................................................................. Retail Residence. Business and Design Dispatch 

UNE xDSL (HDSt. ADSL and UCl) 


Without Conditioning...... .................................................... 5 Davs 

WIth Conditioning.......... ............................................... <= 12 Days 


UNE ISDN .... .. ............................................................... Retail ISDN - BRI 

lINE Line Sharing Without Conditioning ................................. ADSL Provided to Retail 
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With Conditioning ......... . 12 Days 

Local Transport (Unbundled Interoffice Transport) Retai I DS I iDS3 Interoffice 

Local Interconnection Trunks ................... . . ........... Parity \\ ith Retail 

UNE Line Splilting Without Conditioning ADSL Provided to Retail 


With Conditioning ...................................... . 12 Days 

UNE Oth<:r Dt:sign. . Rt:tail Design 

UNE Other Non-Design.. ................................................ Retail R.:sid.:nce and Business 

EELs ....... .................................................................... R.:tai I DS I/DS3 

UNE UDCIDSL.... ........................ RetaIl ISDN - BRI 


SEEM Measure 
SEEM Tier I Tier II 

YeS ......... X ........... X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Resale ReSidence ................................................................... Retail Residence 

Resale Business ...................................................................... Retail Business 

Resale Design.................. . ... Retail Design 

Resale PBX ....... ............... . ........ ..... Retail PBX 

Resale Centrex................... . ..................................... Retail Centrex 


(3Resale ISDN .......................................................................... Retail ISDN 

C')

LNP (Standalone) .................................................................... Retail Residence and Business (POTS) 

lNP (Standalone) .................................. . ...... Retail Residence and Business (POTS) 
 QO
2W Analog Loop Design. . .... Retail ReSIdence and Business Dispatch o...,2W Analog Loop Non-Design Retail Residence and Business - (POTS Excluding 

0.
S"itch-Based Orders) co...,

2W Analog Loop with LNP - Design .. ... Retail Residence and Business Dispatch 
C')

2W Analog Loop with LNP- Non-Design ... ... Retail Residence and Business - (POTS Excluding o 
Switch-Based Orders) 3 

2W Analog Loop with INP·Design .......................................... Retail Residence and Business Dispatch "'0 
(j)

2\V Analog Loop with lNP·Noll·Design Retail Residence and Business (POTS Excluding C; 
Switch-Based Orders) o 

UNE Digital Loop < DS I....... ............... ................ ... Retail Digital Loop < DS I ::I 

UNE Digital Loop >= DS I ...................................................... Retail DigItal Loop >=DS I ::I 
(;)UNE Loop + Port Combinations............................. . .............. Retail Residence and Business 


· Dispatch 111.................................................... .................. .... Dispatch In :2 

QlSwitch Based ...................................................................... Switch Based 

lJNE Switch Ports ..................................................................... Retail Residence and Business (POTS) Q 
UNE Combo Other ................................................................... Retail Residence. Business and Design Dispatch !J) 

UNE xDSL (HDSL. ADSL and un.) -:::!. 
CT· Without Conditioning ........................................................... <= 5 Days 


· With Conditioning.................................... ........................... 11 Days C; 
c 


UNE ISDN ............................ .............................. Retail ISDN - BRI o 

::I

UNE Line' Sharing Without Conditioning ................................. ADSL PrO\ided to Retail 

With Conditioning 12 Days 


Local Transport (Unbundled Interoffice Transport) Retail DS I "DS3 Interoffice 

Local Interconnection Trunks....................... ... Parity \,ith Retail 

UNE Line Splilling Without Condilloning ................................. ADSL PrO\ided to Retail 


With Conditioning ................... ................ 12 Days 

UNE Other Design ................................................................... Retail Design 

UNE Other Non-Design ........................................................... Retail Residence and Business 

EELs ........... ........................ .. ....... ....... ...... . ...... Retail DS J.DS3 

UNE UDCiIDSL............... ....................................... . .... Retail ISDl" "BRI 
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P-4A: Average Order Completion and Completion Notice Interval (AOCCNI) 
Distribution 

(Deleted) 
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P-5: Average Completion Notice Interval 

Definitions 

The Completion Notice Intenal is the elapsed time between the BellSouth reported completion of work and the issuance ofa valid 
completion notice to the CUT. 	 " I 

01 

Exclusions 	 l> 
<
CD

Canceled Sen ice Orders 	 ~ 

III
Order Activities of BellSouth or the CLEC associated with internal or administrative usc of local sen'ices (Record Orders, Listing 10 

CDOrders. Test Orders. etc.) Test order types may be C N. R, or T. 
()

D & F orders (Exception: "D" orders associated with LNP Standalone) o 
3 
"CBusiness Rules 
CD 
:!: 

Measurement on inten'al of completion date and time entered by a field technician on dispatched orders. and 5PM start time on the due 	 o 
::I

date for non-dispatched orders: to the release ofa notice to the CLECIBellSouth of the completion status. The tield technician notities the 
Z 

CUT the work was complete and then he/she enters the completion time stamp infonnation in his/her computer. This information switches o 
through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (\VMC). If the completion ­o 
is rejected. it is manually corrected and then completed by the WMC The notice is returned on each individual order. 	 CD 

::I 
The start time for all orders is the completion stamp either by the tield technician or the 5PM due date stamp: the end time for mechanized -CD 

orders is the time stamp the notice was delivered to the CLEC interlace (LENS. EDL OR TAG). For non-mechanized orders-the end time :2 
III 

\\ ill be date and timestamp of order update from the FAX record via LON or C-SOTS system. For the retail analog. the start time is when 
the technician completes the order and the end time is when the order status is changed to complete in SOCS. 

Calculation 

Completion Notice Inten'al = (a - b) 

a = Date and Time of Notice of Completion 

b = Date and Time of Work Completion 


AHrage Completion Notice Inten-al = c,' d 

c ~. Sum of all Completion Notice Intervals 

d = Number of Orders \\ith Notice of Completion in Reporting Period 


Report Structure 

CLEC Specific 
CLEC Ag~'Tcgate 
BelfSouth Ag~'Tegate 
Mechani:ted Orders 
Non-Mechanized Orders 
Dispatch Non-Dispatch 
Reporting intenals in Hours: 0.1- <= 2. > :2 - <= 4. > 4 - <= 8, > 8 - <= 12, > 12- <= 24. > 24 plus Overall Av'erage Hour Interval 
Reported in categories 01'<10 line circuits: >= 10 line'circuits (except trunks) 
Geo~'Taphic Scope 

State 
Region 
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Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number (so_nhr) 
Work Cornpktion Date (cmpltn_dt) 
Work Completion Tim.; 
Compklion Notice A'ailabi]i!y Da!\? » 
Compktion NotiL\? !hailability Time 	 < 

('I) 

Service TY11e iil 
IQGeographic Scope 	
('I) 

(")
Note: Code in parentheses IS the corresponding header found in the raw data lile. 	 o 

3 
"0 
(i)

Relating to BeliSouth Performance 	 ..... 
C)"Report Month ::I 

BellSouth Order Number (so_nbr) Z 
Work Completion Dale (cmpltn_d!) o 

!:!; 
\Vork Completion Time n 
Completion Notice }\vailability Date 

('I) 

::ICompletion Notice Availability Time 	 ..... 
('I)

Service Type 	 ... 
<Geographic SLOpe 	 01 

Note: Code in parentheses is the corresponding header found in the raw data lile. 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Resale Residence ........................................................... . Relai I Residence 

Resale Business .......................................... . ....................... Retail Business 

Resale Design ... . .................................................. Retail Design 

Resale PBX ............................................................................. Retail PBX 

Resale Centrex ........................................................................ Retail Centrex 

Resale ISDN ......... . ........................................................... Retai I ISDN 

LNP (Standalone) ... . ............................................................ Retail Residence and Business (POTS) 

INP (Standalone) ..................................................................... Retail Residence and Business (POTS) 

lW Analog Loop Design ........................................................... Retail Residence and Business Dispatch 

2W Analog Loop Non-Desi!,'ll ................................................... Retail Residence and Business (POTS Excluding 


Switch-Bas<.'d Orders) 
2W Analog Loop" ilh LNP - Desi!,'l1 ......................................... Retail Residence and Business Dispatch 

2W Analt'g Loop \\ lth LNP- Non-Design .................................. Retail Residence and Business - POTS Excluding 


Switch-Based Orders 
lW Analog Loop \\ ith INP-DesigJ1.. .......................................... Retail Residence and Business Dispatch 

2W Analog Loop with lNP-Non-DesigJ1 .................................. Retail Residence and Business - POTS Excluding 


Switch Based Orders 
UNE Digital Loop < DSI ...................... ..................... Retail Digital Loop < DSI 

UNE Digital Loop >= DS I ....................................................... Retail Digital Loop >= DSl 

UNE Loop .;- Port Combinations ........ , ................................. , ..... Retail Residence and Business 


Dispatch In....... .. .............................. . ..... _.. - Dispatch In 

Switch Based...... ........................................... S\\ itch Based 


LNE S"itch Ports ......................... , ......................................... Retail Residence and Business (POTS) 

liNE Combo Other ..... . ............. , .. , ...................................... Retail Residence. Business and Design Dispatch 

UNE xDSL (HDSt. ADSL and LeL) .................................. ADSL Provided 10 Retail 
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UNE ISDN (Includes UDC) "........... .. RdatllSDN . BRI 

UNE Linc Sharing. .•..... .. ............. .. ADSL Provided to Retail 

Local Transport (Unbundlcd Interoffice Transport) ................... Retail DS IIDS3 Interoffice 

Local Interconnection Trunks .................................................... Parity with Retail 


• 	 UNE Llnc Splitting ............... " ................................................ ADSL to Retail 

• 	 UNE Other Retail Design 


UNE Other Non-Design .......................................................... Retail Residence and Businc% 
 "'0.EELs ...................................................................................... Retail DS IfDS3 
 01 

SEEM Measure 	 » 
<
(t)

SEEM Tier I Tier II 	 ... 
tI.I 

(QNo ............ . 

(t) 

o 
oSEEM Disaggregation· Analog/Benchmark 
3 

"'C 

SEEM Disaggregation 	 SEEM Analog/Benchmark (t) 

::!: 
Not Applicablc. ....................................................................... Not Applicable o::s 

Z 
o 
::!: 
o 
(t) 

::s 
(t) -... 
< 
tI.I 
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P-6: % Completions/Attempts without Notice or < 24 hours Notice 

Definition 

The purpose oflhi5 measure is to report if BellSouth is n:turning a FOC to the CLEC in 1JIm: for the CLEC to notify their customer of the 
scheduled datc. 

Exclusions 
(')

Canceled Orders o 
Expedited Orders 	 3 

"C"0" dated orders or any request where the subscriber requested an earlier due date of 24 hours prior to the original commitment 
(j)

date. or any LSR received 24 hours prior to the original commitment date. :::: 
o 
::::I

Business Rules 	 en 
}>........For CLEC Results: CD 
3 

CalculatIOn would exclude any suecessful or unsuccessful service delivery where the CLEC was inrormed at least 24 hours in advance. "C.... 
l3ellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the en 

commitment date. :E 
::;: 
:::r 
o 
c:Calculation 	 .... 
z 
oPercent Completions or Attempts without Notice or with Less Tlmll 24 Hours Notice (a b) X 100 :::: 
o 

a Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Recei\cd < 24 HOllrs of Original Committed Due CI) 

Date o.., 
b = All Completions 

N " 
~Report Structure 	 :::r 
oCLEC Specific 	 c:..,

CLEe Aggregate en 
Dispatch !Non-Dispatch Z 
Total Orders FOe 24 Hours ....o 
Total Completed Service Orders o· 

CI)
% FOe 24 Hours 
Geographic Scope 


State 

Region 


Data Retained 

Relating to CLEC Experience 

Committed Due Date (DD) 

FOe End Timestamp 

Report Month 

CLEe Order Number and PON 


Relating to BeliSouth Performance 

Not Applicable 
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SQM Disaggregation * Analog/Benchmark 

SQM Level of Disaggregation 

Resale R.:sidcnee ..... . 

Resale Business 


• 	 Resale Design 

Resale PBX 

Resale Centrex 

Resale ISDN 

LNP (Slandalone) 

INP (Standalone) 

2W Analog Loop Design 

2W Analog Loop t\on-Dcsign 


• 	 2W Analog Loop Design with Lt\P 
2W Analog Loop Non-Design with LNP 
2W Analog loop Design with INP 

• 	 2W Analog Loop Non-Design with INP 
lJNE Digital Loop DSI 
lJNE Digital Loop >= DSI 
lJNE Loop + Port Combinations 

Dispatch In 

Swiech Based 


• 	 UNE Switch Ports 
• 	. UNE Combo Olher 


UNE xDSl (HDSL ADSL and CCl) 

• 	 UNE ISDN (Includes UDC) 


lfl',.'E Lint: Sharing 

• 	 UNE Line Splitting 
• 	 Loctll Transport (Unbundled il1lerofficc Transport) 

Local Inecrconncction Trunks 
EELS 

SEEM Measure 

SEEM Tier I Tier II 

No........ . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

SQM Analog/Benchmark 

z 
~ 
(') 
(tI 

o .... 

J;lo. '" 
::1' 
o 
C .... 
I/) 

Z 
o-o· 
(I) 

SEEM Analog/Benchmark 

Not Applicable 	 .......................... Not Applicable 
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P-7: Coordinated Customer Conversions Interval 

Definition 

This report measures the a\'erage time it takes BellSouth to disconnect an unbundled loop Irom the BeliSouth 5\\ itch and cross connect it to 
CLEC equipment. This measurement applies to service orders \\ ith lNP and LNP, and \\here the CLEC has requested BeliSouth to provide 
a coordinated cutover. 

(') 
oExclusions o.., 
a.Any order canceled by the CLEC \\'ill be excluded from this measurement. 
:JDelays due to CLEC following disconnection of the unbundled loop nJ 
r+

Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested. CD 
a. 
(')Business Rules s:::: 
III 
r+ o 
3

Where the service order includes LNP. the interval includes the total time for the cutover including the translation time to place the line 
back in service on the ported line. When the senice order includes INP. the interval includes the total time for the cutover including the CD..,
translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time for the service 

(')
order and then divided by items worked in that time to give the average per-item interval for each sen ice order. o 

:J 
<
CD..,Calculation 
III 

o 
Coordinated Customer Conversions Interval c' (a . b) :J 

III 

a ~ Compktion Date and Time for Cross Connection of a Coordinated Unbundled Loop :J 
b = Disconnection Date and Time of an Coordinated Unbundled Loop r+ 

CD 

:2Percent Coordinated Customer Conversions (for each interval) = (c .' d) X 100 nJ 

c = Total numbcr of Coordinated Customer Conversions for each interval 

d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period 


Report Structure 

CLEC Specific 
CLEC Aggregate 
The interval breakout is 
Geographic Scope 

State 
Region 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Order Number 

0·5 = 0-<=5. 5-15 = >5-<= 15. >= 15 ~ 15 and greater. plus Overall Average Intenal 

Committed Due Date (DO) 
Ser\lce Type (CLASS S\'C DESC) 
Cutover Start Time 
Cutover Completion lime 
Portability Start and Completion Till1es (11'-.'P orders) 
Total Conversions (Items) 

Note: Code in parentheses is the corresponding header found in the raw data Ille. 
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Relating to BeliSouth Performance 

• 	 No BeliSouIIl Analog Exists 

SQM Disaggregation - Analog/Benchmark 

saM Level of Disaggregation 	 saM Analog/Benchmark 

• 	 Unbundled Loops "illl [NP ...................... 95(~'1J <= 15 minutes 

Unbulldleu Loops "illl LNP ............... .. 


SEEM Measure 

SEEM Tier [ Tier II 

:...... x 
(") 
o

SEEM Disaggregation - Analog/Benchmark 	 ...o 
a. 

SEEM Disaggregation 	 SEEM Analog/Benchmark ::J 
QI 

('j)• Unbundled Loops With INP .................................................... 95% <= 15 minutes 	 ­a. 
• 	 Unbundled Loops With LNP ..................................................... 95'~o <= 15 minutes 
 (") 

c: -(II o 
3 
('j)... 
(") 
o 
::J 
< 
('j) 

iiJ o· 
::J 
(II 

::J 
('j) -
:2 
QI 
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------------ ---------------------_...... _-_._.._------­

P-7A: Coordinated Customer Conversions - Hot Cut Timeliness % within 
Interval and Average Interval 

Definition "1J 
.....,• 
~ This category measures whether BellSouth begins the cutover of an unbundled loop 011 a coordinated and'or a time specific order at the 

ClEC requested start time, It measures the percentage of orders where the ellt begins within IS minutes of the requested start time or the n 
order and the a ,'crage interval. o 

o.., 
0­

Exclusions ::J 
tl) ..... 

Any order canceled by the ClEe will be excludcd from this measurement !tI 
0­

Delays caused by the CLEC n 
Unbundled loops where there is no eXIsting subscriber loop and loops "here coordinatIon is not requested. c: 

III
All unbundled loops on multiple loop orders afier the first loop ..... o
Test Orders 3 

!tI..,
Business Rules n 

o 
:l

This report measures whether BeIiSollth begll1s the cutover or an unbundled loop on a coordinated and'or a tnne speci fic order at the ClEC < 
!tIrequested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the sclledulcd time .., 

and the actual cutover start time. tile measurement will calculate the percent within interval and the a\'erag.:: interval. If a cut involves III 

multiple lines. the cut will be considered ··on time" if tile first line is cut within the interval. <>' 15 minutes includes inten'als that began 
o 
::J 

15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after tile scheduled cut time: 15 minutes. 30 III 

Imlllutes includes cuts within 15:00 - 30:00 minutes either prior to or alier the scheduled cut tillle; >30 minutes includes cuts greater than ::z::
30:00 minutes either prior to or after the scheduled cut time. If IDlC is involved. a four hour windo" applies to the start time. (8 AM. to o..... 
Noon or I P,M. to 5 P.M.) This only applies if BellSouth notifies the CLEC by 10:30 AM. on the day before the due date that the service is n 
on IDLC c:..... 

::! 
Calculation 3 

!tI 

"/.. within Interval (a! b) X 100 ::J 
!tI 
III 

a = Total Number of Coordinated Unbundled Loop Orders lor the inter-.at III 

b = TOIal Number of Coordinated Unbundled Loop Ordcrs for the reporting pcriod <l-
Interval (c d) 

c Scheduled Time for Cross ConnectIOn of a Coordinated Unbundled loop Onler 

d ACllIal Start Date and Time of a Coordinated Unbundled loop Order 


A\'erage Interval = (c! n 
Sum of all Intervals 

Total Number of Coordinated Unbundled Loop Orders lor the reporting period. 
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Report Structure 

CUT SpL'ciliL: 
('LEe Aggregate 
Reported in intel"als of early. on time and lale culs % <= 15 minutes; % > 15 minutes, <= 30 minutes: %, > 30 mlllliles, plus 
O,,:rall Average Interval \J 

...,. 
State » 
R.:gioll 

() 

GeographiC Scope 	 I 

PercelHages are reported in intcf\,.Jls of early. on timc and lalt: cuts for IDLe and non-IDLC cuts o 
o... 

On Tllne !Noll-IDLC) Q. 

<= 15 Il1lnutes ::::I 
1\1....Note: This IS a 30-mimue bucket representmg a cut that begins 15 minutes or less before or alkr the scheduled start time, 	
CD 
Q. 

Early (Non-IDLC) () 

> 15 minutes JO minutes fII 
C 
,... 

> 30 minutes 60 minutes o 
>60 minutes <= 120 minutes 3 

CD
> 120 mimJlcs - <.~ 180 minult:s 	 ... 

()> 180 minutes - <= 240 minutes o 
<= 240 minutes 	 ::::I 

< 
CD...Latc (Non-roLC) fII 

>15 minutes JO minutes o 
::::I>J() minutes 60 minutes fII 

>60 minllles - 120 llllnutes I 
> 120 minutes - <= 180 millutes :r: 

o,...> 180 minutes· <.= 2..10 minutes 
()>240 minutes 
.....0\'cr311 Average Interval for nOll-IDLe 	
C 

~ 
On Time (IDLC) 	 3 

CD 
<= 2 hours 

::::INote: This is a -I·hour bucket representing a cut involving IDLe that begins 2 hours or less before or alter the seheduled start CD 
fIItime fII 

<f!. 
Early( IDLC) ::>2 hours 	 ;::;:

::r 
::::ILat.: ([DLe) 


>2 hours 
 ::::I.... 
Overall A\..:rage Inter\'al for IDLC 	 CD 

~ 
1\1 

Data Retained 1\1 
::::I 
Q. 

Relating to CLEC Experience »
<Report Month 	 CD...

CLEC Order Number (so.nbr) 	 1\1 
coCommitted Due Date (DO) CD 

Sen ice Type (CLASSSVC_DESCl 
::::I .....Cutover Scheduled Start Time CD 

Cutm'cr Actual Start Time ~ 
1\1Total Comcrsions Order:; 

Note: Code in parentheses IS the corresponding header found in the ra" data file. 
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Relating to BellSouth Performance 

• No IJdlSoulh Analog exists 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Product Reportmg Level 

SLI Time Specific 

SLI Non-Time Specific 

SL2 Time Specilk 

SL2 Non-Time Specific 

SLI IDLC ..... . 

SL21DlC 


SEEM Measure 

SEEM Tier I Tier II 


yes ................... X X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

"'D. ...... 
»

SQM Analog/Benchmark 
(")...... 95% within I or - 15 Mi nutes of Scheduled SWrt Time o 
o... 
Q. 

:s 
Q)..... ......... 95% within 4-Hour WlIldow 
 (I) 
Q. 

(") 
c: 
1/1-o 
3 
(I)... 
(") 
o 
:s 
<
(I)...SEEM Analog/Benchmark 1/1 

SLI Time Speci lic ............................................................. 95% within + or 15 Minutes of Scheduled Start Time o 

SLI IDLe 
SLI Non-Time Specific 
SL2 Time Specific 
SL2 Non-Time Specific 
SL21DLC 

:s 
1/1 

I 
::I: ................................................ 95% within -t-Hollf Window 
 o.... 
(") 
c:.... 
::! 
3 
(I) 

:s 
(I) 
1/1 
1/1 

cf:. 
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P-7B: Coordinated Customer Conversions - Average Recovery Time 

Definition 

Measures the lime betwcen noli fi Cal iOIl and rcsolution by BellSouth of a service oUlage found that can be isolated to the Bell South side of 
the network. 111e time bel ween notification and resolution by BcllSouth Inust be measured to ensure thaI CLEC customers do not 
experience unjustiliable lengthy sef\iee oUlages during a Coordinated Customer Conversion. Tills report measures outages associated with 

"t7
•-..J 

Coordinatt..'d Customer Conversions pnor to service order completion. CD 

(") 
oExclusions o ..... 

Cutovers where sen ice outages are due to CLEC caused reasons when the CLEC agrees c.. 
Cutovers where service outages are due to end-user caused reasons "hen the CLEC agrees 

til 
::s 

Test Orders CD -c.. 
(")Business Rules s::: 
VI 

Measures the outage duration time related 10 Coordinated Customer Conversions from the initiallrouble notification until the trouble has -o 
been restored and the CLEC has been notilied. The duralion time IS defined as the time from Ihe initial trouble notification lIntil the trouble 3 

CD
has been restored and the CLEC has been notified. The interval is calculated on the lolal oUlage time for the circuits divided by the lolal 	 ..... 

(")number of oUlages reswred during the report period 10 giv.: the a'erage outage duratIOn. o 
::s 
<

Calculation 	 CD 
..... 
VI 

Reco\eQ' Time = (a - b) 	 o 
::s 
VI 

a = Date and Time That Trouble is Closed by CLEC I 
b = Dale and Time Initial Troubk i,; Opened with BdlSouth 

~ 
Average Reco\'er~'Time = (c I d) 	 CD 

iil 
c Slim of alllhe Reco\ery Times per circuit 	 to 

CD
d Number of Troubles per circlIit RefelTed 10 8dlSollth 

:;0 
CD 
nReport Structure 
~ 

CLEC Specific CD 

CLEC Ag!:-'Tegl,le ~ 
Geographic Scope ::! 

State 3 
CD 

Region 

Data Retained 

Relating to CLEC Experience 

R,:porl t-fonth 

CUT Company Name 

CLEC Ord.:r Number (50_nbr) 

Committed Due Dale (DO) 

Service Type (CLASS_SVC_DESC) 

CLEC Acceptance ConflicI (CLEe_CONFLlCT) 

CUT Conflici Resolved (CLEC _CON_RES) 

CLEC Confl,cl MFC (CLEC_ CONFUCT_MFO 
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• Total Conwrsion Ord~rs 


Note: CodL'" ill parL'"nth~s~s IS Ihe corrL'"sponding header found In th.: raw dala file. 


Relating to BellSouth Performance 

• None 

SQM Disaggregation· Analog/Benchmark 

SQM Level of Disaggregation 

• Unbundkd Loops with INP" 
• Unbundled L(X1PS with \.l\'P 

SEEM Measure 

SEEM Tier I Tier II 

No."""" 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Not Applicabk"" """""""""""""""""""""""""""""""""" .. """ ..... """ .. "" ... 

SQM Analog/Benchmark 

"<= 5 Hours 

5 Hours 


SEEM Analog/Benchmark 

".""""." NOI Applicable 

Provisioning 

"0 
.....,• 
OJ 

n 
o 
o... 
Q. 
::l 
III 
CD -

Q. 

n 
c: 
(/I 

o 
3 
-

CD... 
n 
o 
::l 
<
CD 

~. 
o 
::l 
(/I 

I 
» 
< 
CD 

iil 
Ul 

CD 

;;0 
CD 
(') 
o 
<
CD 

~ 
::1 

3 

CD 
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----------.------------~---------..---...----- ­ -

P-7C: Hot Cut Conversions - % Provisioning Troubles Received within 7 
Days of a Completed Service Order 

Definition 

The Percent Pro\'isioning Troubles rc"Cejved within days of a completed service order associated with a Hot Cut COllversion (CCC) 
mc,lsures the quality and accuracy of Coordinated Customer Conversion Activities, o 

c: ..... 
Exclusions 

Any order cancelled by the CLEC 

Troubles caused by Customer Provided Equipment 

Test Orders 


Business Rules 
• 
~..Measures the quality and accuracy of completed service orders associated with Coordinaled and Non-coordinated Customer Conversions. 
'"t'J.,The first trouble report received 011 a circuit ID within 7 days following a service order completion is counted in this measure, Subsequent 
o

trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for completed Coordinated < 
Customer Conversion service orders and following days after the completion of the service order for a trouble report issue datc, 	 iii" 

o 
::l 

Calculation 	 ::l 
I.C 
-t.,0;.. Provisioning Troubles within 7 days of service order completion (a' b) X 100 o 
c: a = The sum of all ecc Circuits "ith a trouble within 7 days following service ordcr{s) completion 0" 

b The total number of eec service order circuits completed in the previous report calendar month 	 (I) 

;0 

Report Structure 	 o 
(I) 

(I) 

CLEC Specilic ~" 
CLEC Aggregate a. 
Dispatch''Non-Dispatch :E 

;::;:Geographic Scope :::;
State 

::l 
Region 	 ...., 

o 
Data Retained 	 I» 

'< 
!II 

Relating to CLEC Experience 	 o-.. 
I» 

Report \1011th (')
CLEe Order Number (so_nbr) o 
PON 3 
Order Submissioll Date niCKEl' ID) 

"0 
(j) .....Order Submissioll Time (TICKET_ID) 	 (I) 

Status Typc a. 
Status Notice Date en 

(I) 
Standard Order Activity :2 
Geo~'Taphic Scope o 

(I)Total Conversion Circuits 
o., 

Note: Code in parenthcses is the corresponding header fOllnd in the ra" data tile. 	 a. 
(I)., 
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Relating to BeliSouth Perfonnance 

• No BeliSoulh Analog exists 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

• lJNE Loop Design .......... . 

• UNE Loop Non-Design 

SEEM Measure 
SEEM Tier I Tier II 

Yes .. ... X ............... X 


-0 
.!.,. 
("") 

::r: 
o.... 

SQM Analog/Benchmark ("") 
C _.............. ~ .. <= 3°;'0 .... 


................ <= 3~-'-o ("") 

o 
:::J 
< 
<J)... 
!II 

o 
:::J 
!II 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• tJNE Loop Design ...... " .............. _..................................... 3~'O 


• UNE Loop Non-Design._ ..... _.. _._.~ ..... ~ ............. _......................... 3~/o 


...... 
o 
ru 
'< 
!II 

o ..... 
ru 
("") 
o 
3 
-C 
ii" 
en 
Q. 

(/) 
<J) 

<o· 
<J) 

o... 
Q. 
<J)... 
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P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully 
Passing Cooperative Testing 

Definition 

A loop will be considered sliccessfully cooperatively tested when both the CLEC and BellSouth represcntatlves agree that the loop meets 
the technical speci ficatiolls set forth in TR 73600. 

Exclusions 

Testing failures due 10 CLEC (incorrect eomacl number, CLEC not ready, etc.) 

xDSL Imes wilh 110 request for cooperative lesting 

Test Ordcrs 


Business Rules 

\Vhen a BcilSouth technician finishes dehvenng an order for an xDSL loop where the CLEC order calls for cooperative testing at the 
customer's premise, the BellSouth techniclan is to call a 1011 Iree munber 10 the CLEC testing center. The BellSouth techniCIan and the 
CLEC representativ...: at th...: center then test the Ime. As an example of the ryp...: of testing performed, the testing center may ask the 
technician to put a shon on the line so that the center can run a test to see ifit can identify the short. CLEC caused failures \ViII be captured c!­
in the raw data files. o-)( 
Calculation o 

en 
r 

Cooperative Acceptance Testing - %. of xOSL Loops Successfully Tested (a b) X 100 rI 

o 
a Totaillumber ofsuc.:essful xDSL cooperative tests for xDSL lin.:s where cooperative testing was requested in the reporting o 

"U 
period !II 

b Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period en 
s:: 
(") 

Report Structure (") 
(I) 
!II 

CLEC Specific !II 

CLEC Agk'Tegate -s:: 
Type of Loop Tested '< 
Geographic Scope ""0 

I»
State !II 

- Region !II 

:::l 
co 

Data Retained (") 
o 
o 
"URelating to CLEC Experience (I) .... 

R",:porl Month ~ 
CLEC Company Name (OCN) <' 
CLEC Order Number (so_nbr) and PON (PON) (I) 

-tCommitted Due Date (DD) (I) 

Service Type (CLASSSVC_DESlj !II e. 
Acceptance Testing Completed (ACCEPT__TESTING) :::l 

co
Acceptance Testing Declined (ACCEPT_TESTING) 

Total xDSL Orders 

Missed Appointments Code (SO_IvIlSSED _ CI'vIMT. CD) 


Note: Code in parentheses is the corresponding header fOllnd in the raw data filc. 
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Relating to BellSouth Performance 

· "'0 BellSoulh Analog Exists 

SQM Disaggregation - Analog/Benchmark 

SaM level of Disaggregation 

• 	 UNE xOSL. ............. " .. 

AOSL 

HDSL 


. lJCL 
OTHER 

SEEM Measure 

SEEM Tier I Tier II 

Yes X X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• UNE xDSL..... . .............. " .... " ..... " .................................. 95% of Lines Successfully Tested 
ADSL 
HDSL. 
UeL 

oOlher 
x-o 
(J) 
r­
r­
o o 
"0 
1/1 
(J) 
c: 
o o 
CD 
1/1 
III 

c: -
'< 
"0 
01 
III 
III 
::::I 
to 
n 
o 
o 

"0 
CD .... 
01-<" 
CD 

-t 
CD 
III 
::!:. 
::::I 
to 

"0. 
co 

SaM Analog/Benchmark 

.. 95% of Lines Successfully Tested 

SEEM Analog/Benchmark 
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P-9: % Provisioning Troubles within 30 Days of Service Order Completion 

Definition 

Percent Provisioning Troubles \\ithLll 30 days of SerVIce Order Completion measures the quality and accuracy of Service order activities, 

Exclusions 

Cancelled Senice Orders 
"tIOrder Activities of BellSouth or the CLEC associated with internal or administrati\'e usc of 10Gli senices (Record Orders. Listing ... 
oOrders. Test Orders. etc.) Test order types may be C N. R. or 1'. < 

D & F orders !II 

Trouble reports caused and closed out to Customer Pro\'ided Equipment (CPE) o 
::J 
::J

Business Rules to 
-i... 

Measures the quality and accuracy of completed orders, The first trouble report received after sen'ice order completion is counted in this o 
C

measure, Subsequent trouble reports are measured in Repeat Report Rate, Reports are calculated searching in the prior report period for tT 
completed service orders and following 30 days after completion of the service order for a trouble report issue date, (!) 

!II 

D & F orders arc cxLluded as there is no subsequent activity following a disconnect. ~.-J 

::J 
Note: Standalone LNP historical data is not mailabk in the maintenance systems (LiviOS or \\'1'A), W 

o 
o 
DI 

Calculation '< 
!II 

o-.0;', Provisioning Troubles within 30 days of Service Order Acti\ity = (a / b) X 100 
CJ) 

a = Trouble reports on all completed orders within 30 days following service ordeF(s) completion (!) 

:2b c, All Service Orders completed in the previous report calendar month o 
(!) 

Report Structure o... 
c.CLEC Specific (!) 

CLEC Aggregate 
(')

BellSoUlh Aggregate o 
Reported in categories 01'<10 line/circuits: >= 10 line circuits (except trunks) 3 

'0Dispatch Non-Dispatch (except trunks) CD 
Geographic Scope -oState ::J 

Region 

Data Retained 

Relating to CLEC Experience 

Report Month 

CLEC Order Number and PON 

Order Submission Date (TICKET_10) 

Ord.:r Submission Time (TICKET_ID) 

Status Typ.: 

Status Notice Datc 
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Standard Order ACli\'ily 

G~ograplllc Scope 


Note: Code in parentheses is the corresponding header fOllnd in the raw data I1lc. 

Relating to BeliSouth Performance 

Report Month 

BellSolith Order Number 

Order Submission Dale 

Ord~r Submission Time 

Status Type 

Stalus Notice Date 
 -." Standard Order Activity 	 o 

< 
Geographic Scope 1/1o· 

SQM Disaggregation - Analog/Benchmark 	 :::I 
:::I 
to 

SQM Level of Disaggregation SQM Analog/Benchmark 	 -I .... oResale Residence .......................................... . .. Retail Residence 
 c: 
Resale Busi ness ............................... . .......... Retail Business 2: 

Resale Design...... .. ............................................ Retail Desilo'11 (I) 


1/1
Resale PBX .. ............. . . ................. ............................ Retail PBX 
 :E
Resale Centrex .. .. .. Retail Centrex 	 ;::; 

=rResale ISDN ..... . 	 ... Retail ISDN 
:::ILNP (Standalone). ................ .. ..... Retail Residence and BuslIlcss (POTS) 


INP (Standalone) ......... .................................... .. ....... Retail Residence and Business (POTS) o 
w 


2W Analog Loop Design ......................................................... Relail Residence and Busmess Dispatch 
 o 
2W Analog Loop Non·Desi~'11 .................................................. Retail Residence and Business (POTS Excluding 	 til 


'<
Switch-Based Orders) 1/1 

2W Analog Loop with LNP Desigll....... . ............. Retail Residence and Business Dispatch So 
lW Analog Loop wilh LNP Non-Design ................................ Retail Residence and Business (POTS Excluding (f) 

Switch-Based Orders) (I) 

2W Analog Loop with INP Desigl1 ......... .. ................... Retail Residence and Business Dispatch :2 
2W Analog Loop with INP Non-Design .. . .... Retail Residence-and Business (POTS - Excluding (I) 

o 
Switch-Based Orders) o

UNE Digllal Loop <: DS 1 .. _........... . .................... Retail Digital Loop DS I 	 .... 

Q.


UNE Digital Loop DSI .................................................... Retail Digital Loop DSI (I) 


UNE "DSL (I-IDSL ADSL and UCL) ...................................... ADSL pro,ided io RetaIl 
.... 
o


UNE ISDN (Includes UDC)........ . . ................................ Retail ISDN BRI o 

UNE Line Sharing .................... .. ........................ ADSL Provided to Retail 3 

UNE Loop + Port Combinations ............................................... Retail Residence and Bll,iness 
 "'C 

Dispatch 111....... .............................. ................ ....... Dispatch In 	 (I) 


:::!:
Switch-Based ...... .................... ......................... Switch Based 
 o 

LIKE Switch P0I1s................ . Retail Residencc and Busmess (POTS) :::I 

UNE Combo Other .... . ... RetaIl Residence. Business and Design Dispatch 
(Including Dispatch Out and Dispatch In) 

Local Transport (Unbundled Interoflice Transport) .... . ... Retail DS IDS] lllieroflice 
LINE Other Non-Design .......................................................... Retail Residence and Business 
UNE Other Design............ ........................................... Retail Design 
Local Interconnection Trunks................................. .. ............ Parity with Retail 
UNE Line Splilling ................................................................... ADSL to Retail 
EE L5 ....................................................................................... Retai I DS I'DS3 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ........... x X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

Resale Residence 

Resale Business ........ . 

Resale Dcsign 

Resale PBX 

Resale Centrex .. ,." ... ". 

Resale ISDN .. , .......... " 

LNP (Standalone) ... " 

INP (Standalone) ... 

2W Analog Loop Dcsign ... 


.... ....... 


Provisioning 

SEEM Analog/Benchmark 

.... Retail Residence 
.., .... Retail Business 

... R..,tail Design 
.. Retail PBX 

~ 
Retail Centrex o 

. ... Retail ISDN 
... Retail Residence and Business (POTS) 

' .... " ................... Retail Residence and Business (POTS) 

.. ............................. Retail Residence and Business Dispatch 


2W Analog Loop NOll.Desi1;.lJl ........... .. .. ............ Retail Residence and Business (POTS Excluding 
Switch-Based Orders) 

2W Analog Loop with LNP Design ........... ................. .. ... Retail Residence and Business Dispatch 

2W Analog Loop with LNP Non-Design .. "" ............................ Retail Residence and Business - (POTS Excluding 


Switch-Based Orders) 
2W Analog Loop wilh INP Design "'"'''' .. Retail Residence and Business Dispatch 
2W Analog Loop with INP Non·Dt:sign . ... Retail Residence and Business (POTS 

Switch-Based Orders) 
UNE Digital Loop < DS I ........................................... Retail Digital Loop < DS I 
UNE Digital Loop DSI ..... "........... . ............... Retail Digital Loop >= DS I 
UNE Loop i Port Combinations ... ., .., .., .. ., .. ., .... Retail Residence and Business 

Dispatch In................. ., ........................... ., ........................... Dispatch In 

Swilch·Based.. .. ....... " ............... " .... " ..... Switch· Based 


UNE Switch Ports.... ...................... . ............... Retail Residencc and BusineSS (POTS) 


Excluding 

w 
o 
o 
III 
'<

UNE Combo Olher .. ................................................ Retail Residence. Business and Design Dispatch III 


2.(Including Dispatch Out and Dispatch In) 

UNE "DSL (HDSL, ADSL and UCL) ....... .. ..................... ADSL provided to Retail (J) 


UNE ISDN (lndudes UIX) ................................................... Retail ISDN f3Rt' (I) 


UNE Line Sharing... ..................."" .............................. " .. ADSL Provided to Retail ~ 

Local Transport (Unbundled Inlerortice Transport) .......... .. .. Relail DS l·DSJ Interoftice n 


(I) 

Local Inten:onnection Trunks .............. " ....... ., ..... " ..... " ... Parity with Retail 
 o
UNE Line Splitting ............................................................. '" ADSL Prmided to Retail ... 

UNE Other Non-Design .... ., .... .,. 
UNE Other Design ................... .. 
EELs ....................... .. 

c.. 
.. .. Retail ResidencIC and Business (I)..... Relail Design 

(")
.... Retail DS I IDS:; o 

3 
"0 
iD 
::!: 
o 
:::5 
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P-10: Total Service Order Cycle Time (TSOCT) 

(Deleted) 
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P-11: Service Order Accuracy 

Definition 

The "service order accuracy" mea,urement measures the accuracy and completeness of BellSouth service orders by comparing \\ hat was 
ordered and what was completed. 

"'0 
......• 
...... 

Exclusions 
(f)

Canceled Sen icc Orders (1) 

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Listing ~. 
(')Orders. Test Orders. elc. j 
(1) 

D & F orders o... 
0­

Business Rules (1) .... 
A statistically \alid sample of senlce orders. completed during a monthly reporting period. is compared 10 the original account profi Ie and 
the order thatlhe CLEC sent to BeliSouth. An order is "compkted without error" if all service attributes and account detail changes (as 
determined by comparing the original order) completely and accurately renect the activity speci tied on the original order and any 
supplemental ClEC order. For both small and large sample sizes. when a Service Request cannot be matched wittl a corn.:spondmg Service 
Order. it will not be counted. For sillall sample sizes an effort will be made to replace the ,ernee request 

Service Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. 'nle orders are then listed by 
the disaggTegations specili"d in the SQM. For each dIsaggregation, the quantity of completed orders and lhe error rate for each 
disaggr"gatioll from the previous month are "ntered into a "Stratified Random Sampling for Proportions" fonllula. This formula determines 
the number of orders that are to be reviewed for each disaggregalion. Once the sample size for "ach disaggregation is determined. the 
specified quantity of orders for each disaggregation are pulled for revie\\·. 

Calculation 

Percent Service Order Accuracy = (a b) X 100 

a Orders Completed wllhout Error 

b= Orders Completed in Reportmg Period 


Report Structure 

CLEC Aggregate 

Reported in categories of <10 line/circuits: >= 10 line'circuits 

Dispatch, Non- Di spatch 


Data Retained 

Relating to CLEC Experience 

Report Month 

ClEC Order Number and ['ON 

Local Service Request (LSR) 

Order SubmiSSIOn Dale 

Committed Due Date 

Service Type 

Standard Order Acti\ it) 
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Relating to BeliSouth Performance 

• 	 No 13ellSouth Analog Exist 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 
'lJ 
IResale Residence ............ .. 	 . ... 95% Accurate 
 .... 

Resale Business 	 .... 
Resale Design (Specials; 

CJ)UNE Specials (Design) (I) 

UNE (Non·Design) ~ 
Local inlerconneclion Trunks o 

(I) 

SEEM Measure 	 o.., 
Q..

SEEM Tier I Tier II 	 (I).., 
Yes. ................... X 
 » o 

o 
cSEEM Disaggregation - Analog/Benchmark iil 
o 
'<SEEM Disaggregation 	 SEEM Analog/Benchmark 

• 	 Resale ................................................................... .. ........... 95% 

UNE ................. . 
 ._____ .________ .. 95·~!o 

• 	 UNE·P............................. .. .. __ ._________ ..... ... , ... 9:5°"0 


Note: This measure to be replaced \\'hen P·I I A is impiemellled. 

-----~..---.......- ­
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Note: This measure becomes effective with September 2003 service orders. The Service Order 
Accuracy measure as defined in the previous SQM will be effective prior to that time. 

P-11A: Service Order Accuracy 
"tJ,.....Definition ..... 
» 

The Servic.: Ord.:r Accuracy measurement measures the accuracy and completeness ofCLEC requests for service by comparing the CLEC 
Local Service Request (LSR) to the completed service order after prU\'isioning has been completed, Only electronically submitted LSRs 
that require manual handling by a BellSouth service representati\e in the LCSC are measured, 

Exclusions 

Canceled Service Orders 
Order Activities of BdlSouth or the CLEC aSSOCiated with internal or administrative use ofloca! services (Record Orders. Listing »Orders. orders llsing tesl OCNs. which may be cooed C N. R or T eIC.) n 
Disconnect Orders n 

c: 
eLEe LSRs submitted manually (FAX or Courier) ... 

III 
cr .EC LSRs submitted electronically Ihat are not manually handled by BeliSouth (Flow Through) n 

'< 

Business Rules 

Oniy CLEe LSRs submilled electronically that fall out of the electronic syslem for Illanua! processing (parlially mechanized) by a 
BeliSoulh representative and Ihe resulting service orders are selected lor this measure, The CLEC requested sen'ices on the LSR are 
compared to the completed service order using the CL.EC-Affecting Sen'ice Allributes shown below. 

Selected CLEC"Affecting Service Attributes 

The BeJlSouth Local Service Request (LSR) fields identified below will be used, as applicable. for Ihis Service Order Accuracy review 
process. 

BellSouth LSR Fields .. 
The fields listed below would only be captured as a miss when they are service affecting. For the purpos\': of the Service Order Accuracy 
measure. if.:lIly of the fields listed below are populated on the LSR and do nOI match the corresponding field on the Service Order. bUlthis 
mismatch does nOI allect the correct provisioning of the Service Order. the field is not considered 10 be service affecting and Iherefore will 
not be included as a miss in this measure. An example would be LCSCSyslem workarounds. which will be identified in a document 
posted on the Interconnection website. CLECs may discuss any or tile pOSled LCSCSystem Workarounds during the n:gu!ar PMAP 
notilitation calls. 

Company Code 
['ON 
Billed Telephone Number 
Telephone Number 
Ported Telcphom: Number 
Circuit II) 
PIC 
L.PIC 
Directory Listing 

Dir,:clOry D.:Iivery Address 
Li,ling Activity 
Alphalllll11.:ric Lisllllg Identi lier Code 
Record Typ.: 
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Listing Tjpe 
Listed Tekpnone Number 
Listed Name. Last Name 
Listed Name. First Name 
Addreso; Indicator 
Listed Address House Number 
Listed Address House Number Suflix 
Listed Address Street Directional 
Listed Address Street Name 
Listed Address Thoroughtlue -c.Listed Address Street Suffix ...... 

......Listed Address Locality » 
Yellow Pages Heading 

Features en 
CI)

Feature Activity < . Fealllre Codes (") 

Feature Detai 1 * CI) 

Hunting o .... 
Hunt Group Activity c.. 

CI) 
Hunt Group Identifier .... 
Telephone Number Ickntifier 

(") 
» 

Hunt Tjpe Code (") 

s:::
Hunt Line Activity ii'l 
Hunting Sequence (") 

'<Number Type 

HUllIing Telephone Number 


E911 Listlllg 

Service Address House Number 

Service Address House Number SuiTi); 

Serv-ice Address Street Directional 

Sen ice Address Street Name 

Service Address Thoroughfare 

Service Address Street Suffix 

Sen'ice Address Descriptive Location 


EATN 

ATN 

APOT 

CFA 

NC 

NCI 


* Feature Detail \vIII only be checked for the following USOCs: GCL GO, CREX4. GORe GCL DRS. VMSAX. S98VM. S98AF. 
5MBBX. MBBRX. USOCs and FIDs for Feature Detail will be posted on the Intercollnection Website. AllY changes to the USOCs 
and FIDs required lu cominuc checking Ihe identical serv-ice will be updated on this \'.'ebsile. 

Calculation 

Percent Sen-ice Order Accuracy (a I b) X 100 

a = Applicable Orders Completed without Error 

b = Appli.:abk Orders Completed in Reporting PerlOd 


Report Structure 

CLEC Specific 

CLEC Aggregate 

Geographic Seop\! 


RegIOn 
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.~---------- ...---... 

Data Retained 

Relating to CLEC Experience 

Report Month 
• 	 CLEe Order Number (PON) 
• 	 Local Service Request (LSR) Number 

BeliSolllh Service Order Number 
BeliSolllh Sen'ice Order Completion Date 
Scm",; TYlle (Resale. UNE. UNE-Pi 
Standard Order :\ctl",ly 

Relating to BellSouth Performance 

• 	 No BellSouth Analog Exists 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Resale. 

UNE .. 


• 	 UNE-P.... 

SEEM Measure 
SEEM Tier I Tier II Tier III 

.. x ......... x .. . 


SEEM Disaggregation ~ Analog/Benchmark 

SEEM Disaggregation 

Resale.. . 
UNE. .... . 
UNE-P ... . 

Provisioning 
.~-------- ...---...----.------ ­

"'0. ..... .... 
::t> 

en 
(I) 

< 
(') 
(I) 

SQM Analog/Benchmark o.., 
. ... 95% Accurate 	 Co 

(I)..,95% Accurate 
. .. 95~/;' Accurate 	 ::t> 

(') 
(') 

r:: 
;;; 
(') 

'< 

SEEM Analog/Benchmark 
..... 95'7,) Accurate 


. .. 95% Accurate 

. ... 95% Accurate 
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P-12: LNP-Average Disconnect Timeliness Interval & Disconnect 
Timeliness Interval Distribution 

(Deleted) 

-_....... ---------------------------:-::­
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P-13B: LNP - Percent Out of Service < 60 Minutes 

Definition 

The Number orLNI' rd~led conversions where the time required to lilcilit;)te the acti\'ation or the p0l1 in BcllSouth's network is less than 
60 minutes. expressed as a percentage or total number or activations that took place, 1J 

I.... 
w 
IIIExclusions 
rCLEC·c,ulsed errors z 

NPAC caused errors unless caused by BeliSouth "0 
Standalone LNI' orders with more than 500 number activations I 

"0 
(I)

Business Rules .., 
o 
(I) 
::I

The Start time is Ihe Receipt orthe NPAC broadcast activation message in BellSouth's LSMS. TIle End time is when the Provisioning -
event is slIccessfully completed in BeliSouth's network as reOected ill BcllSouth's LSMS, COllllt the number of activations that took place o 

c:
in less than 60 minutes, -o-(J)
Calculation (I) 

~ 
f'crccllt Out of Service < 60 l\1illutes (a! b) X 100 o· 

(I) 

a = Number of activations pro\'isiom:d in less than 60 minutes A 
C»b Total LNP aCllvations o 
s:

Report Structure ::I 
c: 

(,LEC Specific (I) -
CLEC Aggregate .f/) 

Geot"Taphic Scope 
State 

. Region 

Data Retained 

Relating to CLEC Experience 

Order Number 

Telephone Number'Circuit Number 

Committed Due Date 

Dah:rrirne of R<.'cent Change Notice 


Relating to BeliSouth Performance 

SOCS Completion Date and Time Stamp 

(,LE(, Acti\ate Message 


SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

LNP .... "... .. " .. " .. 96.5% 
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SEEM Measure 
SEEM Tier I Tier II Tier III 

ye;; ..................... x .. ... x ............... . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• LNP ..... 	 . ...................................... 


SEEM Analog/Benchmark 	 "'0..... 
> 96.5% 	 w 

OJ 

r 
Z 
"'0 
I 

"'0 
II) 

(") 

-
""" 
II) 

::::I 

o 
c-o-en 
II) 

~. 
(") 
II) 

1\ 
0'1 
o 

-
~ 
::::I 
C 
II) 
fII 
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P-13C: LNP - Percentage of Time BeliSouth Applies the 10-Digit Trigger 
Prior to the LNP Order Due Date ""C..... 

eN 
() 

Definition 
r 
Z 

Perct:ntage of time BellSouth arplies I O-digit trigger for LNP TNs rrior to the due date. ""C 
I 

""C 
Exclusions 	 CD .... 

o 
CD 

Excludes CLEC or Customer callsed misses or delays. 	 :J 
r+ 
I» 

10 

Business Rules 	 CD 

o 
Obtain number of LNP TNs where the I O-digit trigger was applicable rrior to due date. and the total number or LNP TNs where the 10- --f 
digit trigger was applicable. ~r 

CD 

OJ 
Calculation CD 

en 
oPercentage of to-Digit Applications = (a.' b) X 100 	 c: 
r+ 

a = Count or LNP TNs for which 10-digit trigger was arrlied rrior to due date 	 ::T 

»b = Total LNP TNs for which IO-digit trigger5 \\t:n: arplicablc "C 
"C 

Report Structure 	 CD 
1/1 

• 	 CLEC Srecifie r+ 
::T 

• 	 CLEC Aggregate CD .... 
• 	 Geograrhic Score o 

State 6 
. Region 10 

-fData Retained ~. 
10 
10 

Relating to CLEC Experience 	 CD .... 
• 	 Order Number ""C 

~.Telephone Number'Circuit Number o ....• 	 Committed Due Date r+ 

DatciTime of Recent Change Notice o 
r+ 
::T 

Relating to BellSouth Performance 	 CD 

r 
• 	 SOCS Completion Date and Timt: Stamr Z 
• 	 CLEC Activate Message ""C 

o ....
SQM Disaggregation - Analog/Benchmark 	 a. 

CD .... 
SQM Level of Disaggregation SQM Analog/Benchmark o 

c: 
LNP (Standalone) .. ... Benchmark: 95(~,o 	

CD 

o 
I» 
r+ 
CD 
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SEEM Measure 

SEEM Tier I Tier II 

Yes ....... . .. x ......... x 

'"0

SEEM Disaggregation SEEM Analog/Benchmark ..... 
• LNP (Standalone) ... . flenchmark: 95°0 eN 

() 

..... 
o 
6 

-t 
~. 
to 
to 
('I) .... 
'"0 
~. 
o .... 
.-+ 
o ....
::r 
('I) 

r 
Z 
'"0 
o .... 
c.. 
('I) .... 
o 
c: 
('I) 

o 
£\I.... 
('I) 
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P-13D: LNP - Average Disconnect Timeliness Interval (Non-Trigger) "tJ 
I 
-" 
W 
oDefinition 
r 
Z

Disconnect Timeliness is defined as the interval between the time [SI Number Manager receives Ihe \alid 'Number Ported' message Irom "tJ 
NPAC (siglllfying Ihe CLEC . AClivate') until the lime Ihe Disconlled is compleled inlhe Central Ollice switch. This interval effeelively 
measures BellSoulh responsiveness by isolaling il from impacls that an: caused by ('LEC relaled activities. :> 

<
<II... 
1»Exclusions 10 
<II 

Canceled Sen'ice Orders o 
Ord.:r }\ctl\ ities of BellSouth or the CLEC associated "ith internal or admimstrative use of local scrvices (Record Orders. Listing iii" 

(")
Orders. Test Orders. etc.) where identiliable. Order types may be C. N. R. or T. o 

::::lCLEC-caused errors ::::l 
NPAC-caused errors. unless caused by BcllSouth <II 

(")
Incomplete Ports where only a subset of activate messages have been received compared with the LSR and create messages. --fOrders \\ hich are candidates ror 10 digit triggers. except those that did not receive 10 digit triggers prior 10 the port oul date. 3"LSRs "here the CLEC did not contacl EST wilhin 30 minutes after Acti\'ate Message. 

~ 
::::lBusiness Rules <II 
(II 
(II 

The Disconnect Timeliness interval is dett!rmined for each telephone number ported associated with a disconnecl sendee order processed 5" 
on an LSR during the reporting period. The Disconnect Timeliness interval is the elapsed time frolll "hen BellSouth recei\es a valid <II -...'Number Ported' message in ESI Number Manager {signifying Ihe CLEC 'Acti\'atc') for each lelephone number ported until <;'<I<:h number < 
on the service ord<:r is disconnected in the Central Office switch. Ebpsed time ror each ported number is accumulaled tor each reporting 1» 

dimension. Thc accumulated time for each reporting dimension is then divided by the lotaillumber of selected telephone numbers z 
disconnecled in the reporting period. Non-Business hours will be excluded from the duration calculation ror unscheduled after hOllrs LNP o 

::::lports. This will yield a benchmark equivalent 10 by 12:00 noon the next business day thus. keeping the benchmark at 4 hOllrs. 
...!.t 
cO' 

Calculation 10 
<II 

.::!.. 
Disconnect Timeliness Interval = (a - b) 

a Completion Dale and Time in Cenlral Office switch ror each number on dlsconnecl order 

b ~ Valid 'Number Ported' message received date and tin~ 


Awrage Disconnect Timeliness Interval ~ (c i d) 

c Sum of all Disconnect Timeliness [nlervals 

d = Total Number or disconnected numbers completed ill reporting period 


Report Structure 
CLEe Spec; lic 

(,LEC Aggregate 

Geographic Score 


State 

ReglOll 


---------- -------_ ... _-_... _-_... 
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Data Retained 

Relating to CLEC Experience 

Order Number 
Telephone l\"umberCin:uitl\"umber 
Commitlcd Duc Dale 
Receipt Date,Time (ESI Number Manager) 
DaleTimc or Recent Change Notice 

Relating to BeliSouth Performance 

SOCS Compktioll Dale and Time Stamp 
CLEe Actj\ate Message 

SQM Disaggregation Analog/Benchmark 

saM Level of Disaggregation 
LNp (Nonnal Working !lours and Appro\'ed Aller Hours), ______ .95% 

LNp (Unscheduled After Hours Ports)__ _,, __ ,, _________________ 95";;, 


SEEM Measure 
SEEM Tier I Tier II 

Yes _ ., ,X_X __ 

SEEM Disaggregation - Analog/Benchmark 
LNP (Normal Working Hours and Appro\ed Alief Hours) 
LNP (Unscheduled After Hours ports)"",,"" ________ _ 

"tI•~ 
W 
o 
r 
z 
"tI 

» 
< 
(\).., 
nI 
to 
(\) 

o 
iii" 
o o 

saM Analog/Benchmark ::::I 
::::I 
(\)4110urs o

4 Hours (excluding non-busincss hours) -::t 
3 
(\) 

::::I 
(\) 
Ul 
Ul 

::::I 
(\) -.., 

_95"·., < 4 Hours < 
__ . 95% <= 4 Hours (excluding non-business hours) nI -Z 

o 
::::I 

.!.t 
:::!. 
to 
to 
(\) 

..::!.­
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., 

Section 4: Maintenance & Repair 
M&R·1: Missed Repair Appointments 

Definition 

The percent of customer trouble reports not cleared by the committed date and tllne. 

Exclusions 

Trouble IIckets canceled at the CLEC request 

BellSouth trouble reports associated with Intemal or administratIve service 

Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble 


Business Rules 

The ll<!gotlJted commitment date and time is eSlablish<!d when the repan report is recei\(:d. The cleared time is the date and time that 
Bel!South personnel clear the trouble and closes the troubk report in his 'her Computer Access Terminal (C AT) or workstation. If this is » 
after the Cotl1mitment time. the report is as a "'I'vlisscd COlllmitment" or a missed repair appointment. \\11<:n the data for this 	 -C 

-Ctl1easur..: is coJ1ected for BcliSouth and a CLEe, it can be used to compare the percentage of the time repair appointments are missed due to 2.
BellSoulh n::asons. (No access reports are not part of this measure because they arc not a missed appointmcnt.) 	 ::l 

3' 
('I) 

Note: AppOIntment inten'als vary ""ith force availability in the POTS elwironment. Specials and Tnl11k inten'als are standard interval 	 ::l 
(itappointments of no gr<!3ter than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or 


WFA). 


Calculation 

I'ercentagt' of Missed Repair Appointments " (a f b) X 100 

a Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time 

b Tota I Customer Trouble repOrlS closed in Reporting Period 


Report Structure 

Dispatch Non-Dispatch 

CLEC Specific 

CLE( Aggregate 

IkliSollth Aggregate 

Geographic Scope 


State 

Region 
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Data Retained 

Relating to GLEG Experience 

Report Month 
CLEC Company Name 
Submission Date and Time (TICKET ID) 
Completion Dato:: (CMPLTN_DT) 
S~f\ice Typt! (CLASS_SYCDESC) 
Disposition and Cause (CAUSE_CD & CAUSE_DESC) 

Note: Code III parcntllcses is the corrt!sponding header found in the raw data tile. 

Relating to BellSouth Performance 

Rt!port Month 
BeliSouth Company Code 
Submission Date and Time 
Completion DatL" 
Service Type 
Disposition and Cause (Non-Design INon-Special Only) 
Trouble Code (Design and Trunking Services) 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Residence ........ .. Retail Residell<:e 

Resale Business ........ ........................................................ Retail Business 

Resale Design ....................... _........... _ .... __.............................. Retail Design 

Resale PBX ...... . .............................................................. Retail PBX 

Resale Centrex ......................................................................... Retail Centrex 

Resale ISDN ............................................................................ Retail ISDN 

2W Analog Loop DesiglL....................................................... Relail Residence & Business Dispatch 

2W Analog loop Non Design................................................ Retail Residence & Business (POTS) (Ex.clusion of 


Switch-based feature troubles) 
UNE Digital loop OSI ......................................................... Retail Digital Loop < DSI 

UNE Digital Loop DSI ....................................................... Retail Digital Loop >= OS! 

UNE Loop f Port CombiIl3tion5.. ............................................ Retail Residence and Business 

UNE Switch pons....... ................ . .................... Retail Residence and Business (POTS) 

UNE Combo Other ...................................... ..... Retail Residence. Business and Desii,.'11 Dispatch 

UNE xOSL I HOSt. ADSL and UCl.) ...................................... ADSL Provided to Retail 

U]\;E ISDN ................................................. .. Retail ISDN BRI 

UNE Line Sharing .......... .. ................................. .. ........... ADSL pro\cided to Retail 

UNE Other Design ............... . .......... Retail Desii,.'11 

UNE Other Non·Design. ..... Retail Residence and Business 
Local Interconnection Trunks ........................ . .. ... Parity \vith Retail 

Local Trnnsport t L'nbundled Intcrol1ice Transport) ....... ........ Rctai t DS I DS~ Intcroftlcc 


SEEM Measure 
SEEM Tier I Tier II 

Yes .. .......... X ...... X 


» 
"'0 
"'0 
o 
:::s 
3 
('I) 
:::s 
iii 
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SEEM Disaggregation - Analog~Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

Resale Residence .... . ............................................ Retail Residence 

Resale Business 	 .. Retail Business 
Resale DesIgn .... 	 . ... Retail Dcsilo'll 
Resale PBX 	 . Retail PBX 
Resale Centrex .... . 	 . .. Retail Centrex 
Resak ISDN .................... . ............................... RelaillSDN 

2W Analog Loop Design ........................ . ...... Retail Residence and Business Dispah:h 

:!W Analog Loop Non - Desih'Il ............ . . .... Retail Residence and Business (POTS) (Exclusion of 


S\\i teh-based fealure troubles) 
UNE Digital Loop < DS I............ ..................... Relail Digital Loop DS] 

LiNE Digital Loop DSI...... 	 . ........ Relail Digital Loop DSI 

UNE Loop t Port CombInations........ . ................................. Retail Residence & Business 

Ul'-.f[ Switch ports .................................................................... Retail Residence & Business (POTS) 

UI"E Combo Other ................................................................ Retail Residence. Business and Design Dispatch 

UNE xDSL (HDSL ADSL and UCL) ....................................... ADSL provided to Retail 
 ..,
UNE ISDN ............................................................................... Retail ISDN BRI 
 »UNE Line Sharing .................................................................... ADSL Pro\'ided to Retail "'0 

UNE Other Design ................................................................ Retail Design 
 "'0 

o 
UNE Other Non-Design .......................... ........... .. ..... Retail Residence and Business ::J 

Local Transport (Unbundled Interoffice Transport) ............. _. .. Retail DS I'DS3 Inlcroftlcc 
 3"Locul Inlerconnection Trunks_............ .. .................... Parity with Retail 	 (1) 

::J 

!ir 
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M&R-2: Customer Trouble Report Rate 

Definition 

Initial and rep\!ated wstomer dIrect or referred custorn.:r tfOubks reported will11n a calendar month per 100 lines'circuits in service. 

Exclusions 

Troubk tickets canceled althe CLEC request. 
BdlSoutb trouble reports associated with intemal or administrative service. nCUSIOrTI\!f Provided Equipment (CPE) troubles Of CLEC Equipment Trouble. c 

11\.... 
oBusiness Rules 3 
(!)...ClISlomer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble repons during the 
-freportll1g period. The resulting llumber of trouble reports are divided by the total "number of service--lines. ports or combination that exist o

for the CLECs and BellSollth respectively at the end of the report mOlllh. C 
0­
(!) 

Calculation :;0 
(!) 

"0 
Customer Trouble Report Rate (a! b) X 100 o 

::l 
a COllllt of Initial and Repeated Customer Trouble Reports dosed in the Current Period :;0 

IIIb ~ Number of Sen ice Access Lilles in service at End of the Report Period .... 
(!) 

Report Structure 

CLEe Specitlc 
CLEC Aggregate 
BeliSouth Aggregate 
Dispatch/Non-Dispatch 
Geographic Scope 

State 
Region 

Data Retained 

Relating to CLEC Experience 

Report Month 
CLEC Company Name 
Ticket Submission Dale and Time (TICKET ID) 
Ticket Completion D-dle (CMPLTN _DTl 
Senice Typc (CLASS_SVC_DESC) 
Disposition and Cause (CAUSE~CD & CAlJSEJ)ESCI 

Service Access Lines in Scnke at the end of period 

Note: Code III parentheses is the corresponding header found in the [<1\\ data file. 
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Relating to BellSouth Perfonnance 

Report Month 
BeliSoulh Company Code 
Ticket Submission Date and Time 
Ticket Completion Datc 
Scrvice Type 
Disposition and Cause (Non-Dcsign 'Non-Special Only) 
Trouble Cooe (Design and Tnlllking Services) 
# Service Access lines in Service at the end of period 

SaM Disaggregation - Analog/Benchmark 

SOM Level of Disaggregation 

Resale Residence .......... ................. ................................ 

Resale Business .... ............................... ...................... 

Resale Design .................................... .................. 


SOM Analog/Benchmark 

.. Retail Resicknce 
. .... Relail Business 
. .... Retail Design 

Resak PBX ............................................................................. Retail PBX 
 o 
Resale Centrex ........................................................................ Retail Centrex c: 


1/1Resale ISD!" .......................................................................... Retail ISDN 
 -o2W Analog Loop Design .......................................... . .......... Retail Residence and Blisiness Dispatch 
 3
2W Analog Loop Non - Design ................................. . ... Retail Residence and Business (POTS) (ExclUSIOn of CD 

Switch·based feature troubles) 
.... 
-. i,UNE Digllal Loop < DS I ........................................................ Retail Digital Loop DSl 
 o

UNE D1gital Loop >= DS I ................................................... Retail Digital Loop DS I c: 

UNE Loop + Port Combinations................ . ................ Relail Residence and Business 
 0­

ii"UNE S"'itch Ports.................................... . ......... Retail Residcncc and Business (POTS) 

::0UNE Combo Other ... ................. ....................... Retni I Residencc. Business and Design Dispatch 
 CD 

UNE xDSI. (HDSt. ADSL and UCL) ....... . .................... ADSL Provided 10 Retail "0 
oUNE ISDN ......................... ................ . ................. RelaillSDN - BRI 
 ::l. 

UNE Line Sharing .................................................................. ADSL Provided to Retail 
 ::0 
UNE Other Design .......................... . ......................... Retail Desi/,.'1l 1\1 


UNE Other Non·Design .................... . ........................ Retail Residence and Business -CD 


Local Interconnection Trunks .......... . ... Parity with Retail 

Local Transpoll (Unbundled lnterorticc Transport) ...... . . ....... Retail DSI!DS3 I!llerortice 


SEEM Measure 

SEEM Tier I Tier II 


Yes ....... X .............. X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM AnalogfBenchmark 

Resale Residence ..... Retail Residence 

Resale Business. . ..... Retail Business 

Resale Design ...... . .. Retail Design 

Resale PBX ............................................................................. Retail PBX 

Resale Centrc".. ................. . ..' .......................... Relai I C cntrex 

Resale ISDN ........................................ . ...... RctaillSDN 

?W Analog Loop Design ........ . . ................. Retail Residcnce and Business Dispatch 

2W Analog Loop Non - Retail Residence and Business (POTS) (Exclusion of 


Switch·based feature troubles) 


UNE Digilal Loop DS) ......... Retail Digital Loop >= DSI 

UNE Loop" Port Combinations .............................................. Relail Residence and Business 

UNE Switch POllS... ..................... ........................ Retail Residence and Business (POTS) 

UNE Combo Other .............................. . .................... Retail Residence. Business and Design Dispatch 


UNE Digital Loop < DS I ................. ............... . .. Retail Digital Loop DS I 
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UNE xDSL (HDSL ADS!. and UCl) , ... , ., ... ADS!. Provided to Retail 

UNE ISDN ... , .... RdaillSDN - BRI
.'. 
liNE line Shanng , ... ADSL Pro\ided 10 Retail 

UNE Other Design...... ............... .. .... Retail Design 

UNE Other Non-Design ................ .. ...... Retail ReSidence and Business 

Local Transport (Unbundled Interoffice Transport) ................... Retail DS I IDS} Interollice 

Lncallnterconnection Trunks..... .................... Parity with Retail 


o 
c: 
1/1-o 
3 
l1)... 
-i... o 
c: 
C'" 
(D 

;0 
l1) 

'U 
o
;:::. 
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M&R-3: Maintenance Average Duration 

Definition 

The A\ erag.: dur~lI(ln of Customer Trouble Rep0l1s from the receipt of the Customer Trouble Report to the time the trouble report is 
cleared. 

Exclusions 

Trouble tickets canceled at the CUT request. s:BellSouth trouble reports associated \\ ith internal or administrative service, QI 
Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble. :::I 

(I) -
:::IBusiness Rules QI 
:::I 
n

For A\'erage Duration the dock stans on the date and time of the receipt of the correct report inlonnation, i.e, correcttdephone number, (I) 

correct circuit identi licatlon, trouble description, etc. lor the repair request. The clock stops on the date and time the service is restored and » 
<the BellSolith or CLEC customer is notified (whcnthe technician completes the trouble ticket on his/her (",,\T or \\ork systems). (I)... 
QI 
to 

Calculation 	 (I) 

o 
s::::

Maintenance Duration (a b) Cl 
::!: 

a 	 Date and Time or Sen ice Restoration o 
:::Ib 	 Date and Tmle Customer Trouble Ticket was Opened 

A\'crage Maintenancc Duration~' (c. d) 

c = Tolaf of all maintenance durations in the reponing period 

d Total Closed Customer Troubles in the reporting period 


Report Structure 

Dispatch Non-Di"patch 

CLEC Specific 

CLEe Agh'Tcgate 

BellSouth Aggregate 

Geographic Scope 


State 

Region 


Data Retained 

Relating to CLEC Experience 

Repo"t Monlh 

Tolal Tickets (LlNE_NBRJ 

CLEC Company Name 

Tickel Submlssioll Dale and Time (T1CKET_IDJ 

Ticket Completion Date (CMPLTN _DT) 


• 	 Ser\iee Type (CLASS_SVC_DESC) 

Disposition and Cause (CAUSEJ'O & CAUSE_DESC) 


Note: Code in parentlleses is the corresponding header found in the raw data Ii Ie. 
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Relating to BeliSouth Performance 

Report Month 

T olal Tickets 

BdlSouth Company Cooe 

Ticket SlIbmbsion Date 

Ticket Submission Time 

Ticket Completion Dale 

Ticket COlnpl<:tion Time 


• 	 Total DuratIOn Time 
Sen'ice Typc 
Disposillon and Cause (Non-Desigl1'Non-Special Only) 
Troubk Code (Design and Trunking Services) 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Resale Residence .................................................................... Retail Residence 

Resale Business ........................................................................ Retai I Business 

Resale R<!tail Design 

Resale PBX .............................................................................. Retail PBX 

Resale Celllr<!x .......................................................................... Retail Centrex 

Resale ISDN .......................................................................... Retail ISDN 


Maintenance & Repair 

s: 
III 

::s-CD 
::s 
III 
::s 
o 
CD 

l> 
<
CD .... 
III 
lQ
CD 

C 
c .... 
III-O·2W AJlalog Loop Desi&'11. ........................................................ Retail Residence and Business Dispatch 

::s2W Analog Loop Non - Design................................................ Retail Residence and Business (POTS) (Exclusion of 


SWitch-based feature troubles) 
UNE Digital Loop < DS I.............. .. .............................. Retail Digital Loop < DSI 

VNE Digital Loop >= DSI ....................................................... Retail Digital Loop DS I 

VNE Loop 1 Port Combinations ................................................ Retail Residence and Busmess 

UNE Switch ports .................................................................... Retail Residence and Business (POTS) 

UNE Combo Other ................................................................. Retail Residence. Business & Design Dispalch 

liNE xDSL (HDSL ADSL and UCL) ....................................... ADSL Provided to Retail 

UNE ISDN .. ........................................ ........................... Retail ISDN BRI 

UNE Line Sharing ................................................................... ADS L Provided to Retail 

UNE Other Design .................................................................... Retail Design 

UNE Other Non·Design ............................................................ Retail Residence and Business 

Local Transport (Unbundled Interoffice Transport) .................... Retail DS I/DS3 Interoflice 

Local Interconnection Trunks .................................................. Parity with Retail 


SEEM Measure 
SEEM Tier I Tier II 

Ycs X ............. X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

Resal.: Residence .................................................................... Retail Residence 

Resale Business ..................................................................... Retail Business 

Resak De~igll ........................................................................ Retail Design 

Resale PBX .......................................................................... Retail PBX 

Resak Centrex .......................................................................... Retail Centrex 

Resale ISDN ............................................................................. Retail ISDN 

2W Analog Loop Design ........................................................... Retail Residence and Business Di5patch 

2W Analog Loop Non ... Design................ .. ................... Retail Residence and Business (POTS) (Exclusion of 


Switch-based I~ature troubles) 
• 	 \JNE Digital Loop < OS I........................ ................. Retail Digital Loop < DS I 
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UNE Digital Loop DSI........ .. .. Retail Digital Loop DS! 
UNE Loop I Port Combinations ... ~......... ... . ... Retail Residence and BusinesS 

lIKE SWitch ports.. ......................... .. Retail Residence and Business (POTS) 

LINE Combo Other .... ".... .. ........................................ Retail Residence, Business and Design Dispatch 

lINE xDSL (HDSL ADSL and lJel) .... .. ............ ADSl Provided to Retail 

lINE ISDN.................. ............ .................................. Retail ISDN BRI 

lINE line Sharing ............................ ADSl Provided 10 Retail 

UNE Other D.:sign ................................................................... Retail Design 

UNE Other Non·Design ........................................................... Retail Residence and Busmcss 

local Transport (Unbundled Interofllce Transport) .................... Retail DS !!DS3 Intcroflice 

locallnlerconneclion Trunks .................................................... Parity with Retail 
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M&R-4: Percent Repeat Troubles within 30 Days 

Definition 

Percent Customer Repeat Troubles within 30 Days measures the percent of customer troubles. during the current reporting: period. that had 
at least one prior trouble ticket on the sam.: linc/circuit, an}1imc in the proceeding 30 cakndar days Irom the receipt of the currcnt trouble 
report. 

Exclusions 

Trouble tick.:!s canceled at the CLEC requcst. "'C 
BellSouth trouble repons associated \\'ith intemal or administrative service. CD... 
Customer Pro\ ided Equipment (CPE) troubles or CLEC Equipment Trouble. 	 (1 

CD 
:l 

Business Rules 	 r+ 

::0 
CD 

"UThis measure includes Customer trouble reports on the same line/circuit. received within 30 days of an original Customer trouble report. CD 
using the 'cleared datc' of the Ilrsttrouble and the 'received date' of the nexttrollble. III 

r+ 

-I... 
Calculation 	 c: 

o 
C'" 
CDPercent Repeat Customer Troubles within 30 Days = (a I b) X 100 	 VI 

~ a = Count ofCustolller Troubles using the 'received datc' where morc than one troublc report was loggcd for the same sen'ice ;:::;: 
line/circuit, within a continuous 30 days ~ 

b = Count of Total Customer Trouble Reports using the 'cleared date'. in the Reporting Period 	 :l 
W 
o 

Report Structure C 
III 

Dispatch/Non-Dispatch 	 '< 
VI 

CLEC Specific 

CLEC Aggregate 

BellSouth Aggregate 

GeO/,'Taphic Scope 


State 

Region 


Data Retained 

Relating to GLEG Experience 

Report Month 

Total Tickets (LINE NBR) 

CLEC Company Name 

Ticket Submission Date and Time (TICKET ID) 

Ticket Completion Datc (CMPLTN~DT) 

Total and Percent Repeat Customer Troubk Rcports within 30 Days ( TOT_REPEAT) 

Sen'ice Type 

Disposition and Cause (CAUSE~CD & CAUSE~DESC) 


Note: Code in parentheses is the corresponding header found in the raw data file. 

Relating to BeliSouth Performance 

Report Month 
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Total Ticket;; 

Bell South Company Code 

Ticket Submission Dale 

Tickel Submission Time 

Ticket Completion Dale 

Ticket Completion Tllne 

Total and Percent Repeat Customer Trouble Reports within 30 Days 

Service Type 

Disposition and Cause (Non-Design iNon-Spccial Only) 

TrOllble Code (Design and Tnmking Sen<ices) 


SQM Disaggregation· Analog/Benchmark 

SOM level of Disaggregation SOM Analog/Benchmark 

Resale Residence .««.< .. « ... « ........................... « .......... « ........... R.:tail Residence 

Resale Business ........... «<>. ««««« .................... ««.«<>.<> .. «« ...... Retail Busine~s 


Resale Design ........... < ................................... «.< ..... <.« ............... Retail Design 

Resale PBX ................ «« .. ««........................... . ............. Retail PBX 

Resale Centrex ....................................................... < .. <............... Retai I Centrex 

Resale ISDN ................................ < ................................. < ........ Retail ISDN 


Maintenance & Repair 

2W Analog Loop Design...................... . ....................... «. Retail Residence and Business Dispatch 

2W Analog Loop NOll - Design ......... «.« ................................... Retail Residence and Blisint:ss (POTS) (Exclusion of 


Switch-based feature troubles) 
UNE Digltal Loop < DS I .................................................... Retail Digital Loop DS I 

UNE Digital loop >= DS I.................. .. ....................... Retail Digital Loop >= DS I ....... 

UNE Loop j Port Combinations........... « .................................. Retail Residence and Business 
 o 

c: 
UNE Switch POrlS ............ .................. ..... ..... .......... .. Retail Residence and Business (POTS) 0­
lJNE Combo Other ................._.......... «.......... . ................. R.:tail Residcnc.:. Business and Desi!,'Tl Dispatch CD 


C/I
UNE xDSL (HOSt. ADSl and VCl) ............................«.... ADSL Provided to Retail 


:EtINE ISDN ..... _......................... _............................ . ... Retail [SDN - BRI 
 ;::;: 
UNE Line Sharing ......... «. ..................... .. ADSl PrO\ided to Retail ;;;r 


UNE Other Design ..... «........................................... Retail Design :s 

UNE Other Non-Design ...._....................... « ............. _........ _.... «Retail Residence and Business w 


o 
Local Transport (Unbundled Interoffice Transpon) ................... Retail DS I iDS3 Interoffice 
 o 
local Interconnection Trunks ................... « ...... «.« ............_.... Parity with Retail OJ 


'< 
C/I 

SEEM Measure 

SEEM Tier I Tier II 

Yes ..................... X ............... X 


SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Resale Residence ._. ........................... ............... .. Retail Residence 

Resale Business .... « ...... «..... .................. .. ........... Retail Business 

Resale Design .......... «. . ...... >< ••••••• <> .............. « ........ Retail Desil,'ll 

Resale PBX ...................................... . ....................... Retail PBX 

Resale Centrex .. « ... « .......... « .................. . ...... Retail Centrex 

Resale ISDN ..................................... . ............. Retail ISDN 

2W Analog Loop Design ........... . .. .. Retail ReSidence and Business Dispatch 

2W Analog loop Non - Design ................... .. . .... Retail ReSidence and Business (POTS) (Exclusion of 


S\\itch-ba;:;ed featurt: troubles) 
UNE Digital Loop < DSI. ....................... ........... Retail DIgital Loop DSI 

UNE Digital loop DSI.................. .. RetaIl Digital Loop DSI 

UNE loop + Port Combinations.............................................. Retail Residence and Business 

UNE Switch ports ................................................................... Retail Residence and Business (POTS) 

UNE Combo Other .......................... <> •••••••••••••••••••• Retail Residence. Business and Design Dispatch 
_ •• _ •••••••••• <> •• 

Version 2.00 107 Issue Date: July 1, 2003 

eees 420 of 538 



@BELLSOUTH 
Tennessee Performance Metrics Maintenance & Repair 

UNE xDSL (HDSL. ADSL and UCL) .... ............................ ADSL Pro\lded to Retail 

UNE ISDN ..... . ............... Retail ISDN- BRI 

UNE Lille Sharing ........... . .. .............................. ADSL Provided to Retail 

lJNE Olher Design ....................... . ........................ _..... Relail Design 

lINE Other Non-Design ........................ . . .......... Retail Residence and Business 

Local Transport (Unbundled Interoftlce Transport) .. .. .. ......... Retail DS liDS3 Interoffice 

Local Interconnection Trunks ................................ . .. .. Parity with Retail 


"tJ 
(I).., 
o 
(I) 

:::!-
"i 
"0 
(I) 
1\1-
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M&R-5: Out of Service (005) > 24 Hours 

Definition 

For Out of Seniee Customer Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OOS Customer Troubles 
cleared in excess of 24 hours. (All design services are considered to be out of service). 

Exclusions 

Trouble Reports canceled at the CLEC request 
BellSouth Trouble Reports associated with administrative service 
Customer Provided Equipment (CPEl Troubles or ClEC Equipment Troubles. o 

C 
Business Rules .-+ 

o 

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the customer trouble report is Q) 
-en 

created in lMOS/WFA and the customer trouble is counted if the elapsed time exceeds 24 hours. <ir 
Q) 

Calculation (5 
o

Out of Service (OOS) > 24 hours = (a . b) X 100 en 
v 

b = Total OOS Customer Troubles in Reporting Period N 
a Total Cleared Customer Troubles OOS > 24 Hours 

"" :t: 
Report Structure o 

c... 
DispatclliNon-Dispatch 1/1 

CLEC Specific 
BeliSouth Agh'fegate 
CLEC Agi,'fegatc 
GeOb'faphic Scope 

Slate 
. Region 

Data Retained 

Relating to CLEC Experience 

Report Month 

Total Tickets 

ClEe Company Name 

Ticket Submission Date and Time (TICKET_TO) 

Ticket Completion Date {CMPlTN _DT 

Pcrc~ntagc of Customer Troubles out or Service > 24 Hours (00S>24 FLAG) 

Service type (ClASS_SVC_DESC) 

DIsposition and Calise (CAUSE_CO & CAUSE-[)ESC) 


Note: Code in pmcnlhcscs is the corresponding header found in the raw data lilc. 
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Relating to BellSouth Perfonnance 

Report Month 
Tota1 Tickets 
BellSouth Company Colle 
TicKet Submission Date 
Ticket Submission time 
Ticket Completion Date 
TIcKet Completion Time 
Percent of Customer Troubles oul of Service 24 Hours 
Service Type 
Disposition and Cause (Non-DesigniNon-Special only) o
Trouble Code (Design and Trunking Services) s::::... 

SQM Disaggregation - Analog/Benchmark 
o-(J) 
(l)-.

SQM Level of Disaggregation SQM Analog/Benchmark < 
0" 

Resale Residence ",' """,,,,,,,,,,,,,,,,,,,, ""'"'''''''' """"""""',, "Retail Residence (l) 

Resale Business "",,,,,,,,,,,,,,,,,,,,,,,,,,,,, ""',,"","'''''''''',,',,'''''' Retail Business (3
Resale Design" "'"'' Retail Design o 
Resale PBX "",,'_"''',,'''' Retail PBX !!1 
Resale Centrex '" ,,,,,,,,,,, """"" ,,' Retail Centrex v 
Resale ISDN '''''''''''''''''' ""'"'''''''' """" " " "'" '" '" ""'''''' ""'" RelailISDN N 
2W Analog Loop Design ""","""","" "'""'''',,''''''',''''''',, "'''' Retail Residence and Business Dispatch ,f:k 

2W Analog Loop Non, Design ",,""'"""'" ,,,,," Retail Residence and Business (POTS) (Exclusion of :::I: 
o

Switch-based feature troubles) s::::-.
UNE Digital Loop < DSf '"'''''' "'''' """'''''''' "" Retail Digital Loop OS! {II 

UNE Digital Loop >= OS 1 ____ ", ,"',"""""" "'''''''' Retail Digital Loop >= OS I 
UNE Loop t Port Combinations __ """''''',,'',,'''''' '"'''''' Retail Residence and Business 
UNE Switch ports" " "',,""""" ""'''''' Retail Residence and Business (POTS) 
UNE Combo Other ""'''''" " , ''',,'''''''''' "","'" RetaJ! Residence, Business and Desll:,'TI Dispatch 
UNE xDSL (HOSE. ADSL and UCL) ""''''''''"''''''''''''',,,,,,,,,,,ADSL provided to Retail 
LiNE ISDN",,,,,,,, "","'''''''''''',,''''''''''''''''''''''''''' ____ , __ '''''''' Retail ISDN - BRI 
UNE Line Sharing """,,"""""",, ,""'''''''"''''',, ,,,",,,,,,,,,",,,,,,ADSL Provided 10 Retail 
UNE Other Design,,,,,,,,,,,,,, ",'''''''''''''''''''''''','' ''''''''''"'',,'''' Retail Design 
UNE Other Non-Design ""''''''''''''''''''''''''"'''''' __ ,, ""',,' Retail Residence and Business 
Local Transport (Unbundled Interoffice Transport) , Retail DS I/DS3 Illteroffice 
Local 11lIerconneciion Trunks ",," __ """"'''" """",,"""',,"""'" "Parily with Retail 

SEEM Measure 

SEEM Tier I Tier II 

Yes "'''' "X"" ,,,,,,X 

SEEM Disaggregation - Ahalog/Benchmark 

SEEM Disaggregation SEEM AnalogfBenchmark 

Resale Residence" """'''''''',, ' , ,,''''''''''''''',,''',,'' ,Retail Residence 
R.:sale Business""", ''''''',,',," Retail Business 
Resale D.:sil,'TI" ,,,,,,,,,,,,,,,, "Retail Design 
Resale PBX """'''''''',,'','''''''''''''''''''''''''''''''''"'''',,'''''''','',,'''''' Retail PBX 
Resale Centrex.."", ","'" """,,"'''''''' ''',,'''''''''''',,'''' Retail Centrex 
Resale ISDN """"''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''_'''' Retail ISDN 
2W Analog Loop Design",,, "'''"'',,'','''' " ,Retail Residence and Business Dispatch 
~W Analog Loop Non - Design",,, ","",,"",,'"'''''''' Retail Residence and Business (POTS) (Exclusion of 

Switch-based feature troubles) 
UNE Digital Loop < OS I"",,",,,,'" "',,"",," Retail Digital Loop DSI 
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UNE Digital Loop DS I......... ....................... Retail Digital Loop DS I 

UNE Loop j Pon Combinations.............................................. Retail Residence and Business 

UNE Switch I)orts .................................................................. Retail Residence and Business (POTS) 

lJNE Combo Other ................................................................ Retail Residence. Business and Design Dispatl:h 

lINE xDSL (HDSL ADSL and UCL) .......... . ............. ADSL Provided to Retail 

UNE ISDN ........ ............. .............. . ......... Retail ISDN - BRI 

UNE Line Sharing .......................... . .......... ADSL Provided 10 Retail 

lJNE Other Design .............................. . ................... Retail Desi/:,'J1 

UNE Other Non-Design. Rdail Residence and Business 

Local Transport (Unbundled ]meroflicc Transport). .. Retail OS I /053 lnterortice 

Local Interconnection Trunks ........................... . . Parity with Retail 


o 
c:-
o ..... 
CJ) 
(I) 

:( 
o· 
(I) 

<3 o 
CJ)-
v 
~ '" 
:I: 
o 
c: .... 
f/l 
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M&R-6: Average Answer Time - Repair Centers 

Definition 

This report measures the a\erage time a customer is in queue when calling a BdlSoulh Repair Center. 

Exclusions 

Abandoned Calls 

Business Rules 

The clock starts wh.:n a (,LEC Representative or BellSoLlth clistomer makes a choice on the Repair Cenler's menu and is put in queue lor 
the next repair attendant. The clock stops when the repair attendant answers the call. » 

< 
C!I 

iil 
Note: The Total Column is a combined BellSolith Residence and Business number. IC 

C!I 

» 
::::I 

Calculation IJ) 

~ ...
•\nswer Time for BellSouth Repair Cenlers (3 b) =! 

a Time BellSollth Repair Attendant Answers Call 3 
b = Time of entry into queue aft.:r ACD Selection 

C!I 
I 

Average Answer Time ror BeliSouth Repair Centers (c' d) ;0 
C!I 
"0• c Sum of all Answer Times III 

d TOlal number of calls by reporting period ~. 

(") 
C!I

Report Structure ::::I 
r+ 
C!I...CLEC Aggregate IJ) 

BellSouth Aggregate 

Geographic Scope 


Region 


Data Retained 

Relating to ClEC Experience 

CLEC A\l:rage Answer Time 

Relating to BeliSouth Perfonnance 

BellSoulh Average Answer Time 

SQM Disaggregation - Ana log/Benchmark 

SQM level of Disaggregation 

Region. CLECJBeJlSollth Sen ice Ccnlers and BeliSoulh Repair Cenlers are regional. 
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SQM Analog/Benchmark 

• 	 For CLEe, Average Answer Times in UNE Ccnta and BRMC are comparable to the Average Answer Times in the BdlSulIth 
Repair Centers. 

SEEM Measure 

SEEM Tier I Tier II 

No.............. . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM AnaloglBenchmark 

• 	 NOI Appli.:able ........... .. ................................................ Not Appli.:able 


::! 
3 
(1) 

I 
::0 
(1) 

"C 
I» 
.... 
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M&R-7: Mean Time To Notify CLEC of Network Outages 

Definition 

BellSolllh will inform the CLEC and appropriatt! BeflSOlith ~rsonnel of any Network oUlages (cw;tomer impacting), 

Exclusions 

None 

Business Rules 

The time it takes for the Network Management Ct!nter (NMC) to notify the CLEC and appropriate BellSoUlh ~rsonnel of a customer 

impacting network incident in equipment that may be UliliL'ed by the CLEC When BeliSouth becomes aware of a network incident. the ~ 


tI)
CLEC and appropriate BeilSOlllh personnel will be notified t!lectronically. The notification time for each olltage will be measured in II) 

::sminutes and divided by the number ofoutages for the reporting period. The CLECs will be noti fied the same way and at the same time as 
BeliSouth personnel. These are broadcast messages. It is tip to those receiving the message to determine if they have CUSlOmers affected by ::! 

3the incident. tI) 

-I 
o

Calculation Z 
o 

Time 10 Notify (a - b) ­~ 
a Date and Time NMC Notified (") 

r­b= Date and Time NMC detected network incident m 
(")

Mean Time to Notify (e i dl 
Z 
tI)c Slim ofall Times to Notify 


d = Count of all Network Incidents ~ 

o.,
-;r; 

Report Structure o 
C 
r+ 
I» 

CLEC Aggregate Ul 

BdlSolith Aghrregate 

tI)
CLEC Specific 1/1 
Geographic Scope 

. Region 

Data Retained 

Relating to CLEC Experience 

Report Month 

Major Nel"ork Evenls 

Dall?'Tirne of Incident 

DateTillle of Notification 


Relating to BellSouth Performance 

Report Month 

Major Nen\ork E\'ents 

DateTime of Incident 

Date/TIme of Notification 
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SaM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

• BellSolith Aggregate .. ,...... ...... ,.,. ... . 
• CLEC Aggregate ..... 
• CLEC Specific .. 

SEEM Measure 
SEEM Tier I Tier II 

No ........ 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

SQM Analog/Benchmark 

....... Parity with Retail 
.. Parity with Retail 

... Panty with Retail 

SEEM Analog/Benchmark 

• Not Applicable ..................................................................... Not Applicable 

:s: 
(I) 
I» 
:l 

::1 
3 
(I) 

-I 
o 
Z 
o.... 
~ 
(") 
r 
m 
(") 

z 
(I) 

i o... 
'" o 
c:.... 
I» 

1.0 
(I) 
f/I 
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Section 5: Billing 
B-1: Invoice Accuracy 

Definition 

This measure pro\id..:s the percentage of accuracy of the billing invoKes rendered to (,LECs during the current month. 

Exclusions 
ro 
I

Adjusfmems nol related to billing errors (e.g.. credits lor service outage. special promotion credits. adjustments to satisfy the .... 

customer) 

Test Accounts ::::I 


< o o·Business Rules 
CI) 

»
The accuracy of billing mvoices delivered by Bel ISouth to the CLEC must enable them to provide a degree of billing accuracy comparati\e C') 

C')
to BellSolith bills rendered to retail cllstomers of BellSolith. CLECs request adjustments on bills detenlllI1ed to be incorrect. TIle BellSolllh c: 
Billing verification process incIudL'S manually analyzing a sample of local bills from each bill period. The bill verification process draws ... 

QI 
C')from a mix of diflcrent customer billing options and types of service. An end-to-end auditing process is performed for new products and '< 

services. Internal measurements and controls are maintained on all btlling processes. The CLEC-spccific raw data file (which is available 
on tne PMAP web site) will contain thc number of bills and adjustments for the reporting month. The l1lunb.:r ,.fbills and bill adjustments 
\\ ill be displayed by OCN and/or ACNA. 

Calculation 

Invoice Accuracy ((3 b)! a] X 100 

a = Absolute Value of TOlal Billed Revenues during current month 

b = Absolute Value of Total Billing Relatt:d Adjustments during currenlmonth 


Measure of Adjustments [(c-d) / c] X 100 

c = Number of Bills in current 1110llth 

d = Number of Billing-related Adjustments in cun'ent month 


Report Structure 

CLEC Specific 

CLEC Aggregate 

HellSouth Aggregate 

Geographic Scope 


State 

- Region 


Number of Adjustments 


Data Retained 

Relating to CLEC Experience 

Report Month 
Imoice Type 


IJNE 

Resak 

Interconnection 
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• 	 Total Bllkd Revenue 
• 	 Total Billing Related Adjustments. 


Number of Bills 

Number of Adjustments 


Relating to BeliSouth Performance 

Report Month 
Retail T)l'c 

CRIS 
CABS 	

OJ. ..... 
• 	 Total Bil led Revenue 
• 	 Total Billing Related Adjustments :J 

< 
SQM Disaggregation - Analog/Benchmark 	 o 

(') 
I'\) 

»SQM Level of Disaggregation SQM Analog/Benchmark 	 (') 
(') 

• Product/Invoice Type ... 	 . ........ Parity with BcllSouth Retail Aggregate c:
..,
Resale III 

(')UNE 
'<Interconnection 

SEEM Measure 
SEEM Tier I Tier II 

Ycs ................. X ... . ..... X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• 	 Resale ..... ....... Parity with Retail
<0 ••••••••••••••• 

• 	 UNE 

Interconnect ion 
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B-2: Mean Time to Deliver Invoices 

Definition 

This report measures lhe mean inkrval for timeliness of billing invoices senllO ClECs in an agreed upon formal. CRrS-based Invoices are 
measured in business days. and CABS-based invoices in calendar days. 

Exclusions 

None 

Business Rules 

Bill Distribution is calculated as follows: eRrS BILLS-The number of workdays is reported for CRIS bills. This is calculated by counting 
the Bill Period date as the first workday. Weekends and holidays are excluded when counting workdays. JiN Bills are counted in the CRIS 
work day category for the purposes of the measurement since their billing account llumber (Q accoullt) is provided Irom the CRIS system. 

CABS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bill Period 
date as the first calendar day. Weekends and holidays are included when counting the calendar days. 

Calculation 

::I 
< oo· 
It) 
(J) 

Invoice Timeliness = (3 - b) 

a = Invoice Transmission Date 
b = Close Dale of Scheduled Bill Cycle 

Mean Time To Deliver Invoices ~ (c . d) 

c Sum ofall Invoice Timeliness intervals 
d Count or Invoices Transmitted in Reporting Period 

Report Structure 
CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Geographic Scope 

State 
Region 
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(1) 

Data Retained 

Relating to CLEC Experience 

Report Month 
Invoice Type 

lJNE 
Resale 
Interconnection [XI.....,State 


Invoice Transmission Count 
 s:Date Of Scheduled Bill Close 	 (1) 

!II 

Relating to BellSouth Performance 	 :J 

::! 
Report Month 3 

• 	 Invoite Type 

CRIS 


. CABS 

Invoice Transmission Count 

Date of Scheduled Bill Close 


.... 
SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Product!Imoicc Type 

Resale 

UNE 


• 	 Interconnect ion 
• 	 State 

SQM Analog/Benchmark 

• 	 CLEC Average Delivery Intervals lor both CRIS and CAllS In\'oices are comparahle 10 Bell South iherage delivery for both 

systems. 


SEEM Measure 
SEEM Tier I Tier II 

yes ............... X .............. X 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• 	 CLEC State .... . Parity with Retail 

CRIS 

CABS 


SST-State 
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B-3: Usage Data Delivery Accuracy 

Definition 

This measurement captures the pcrceJllage of recorded usage that is deJl\ued error free and in an aeeepwbJe format 10 the appropriate 
Compelit!\(: local Exchange Carrier (ClEC). These percentagcs will pro\ide the necessary data for use as a comparative measurement /(lr 
BellSolith per/ormance. This measlIn:ment captures Data Ddi\ery Accuracy ralher than the accuracy of the illdi,iduailisage recording. 

Exclusions 

None 

Business Rules 

The accuracy of the data delivery of usage records delivered by BellSouth 10 the ClEC Illust enable them 10 provide a degree ofaccuracy 
comparative 10 BdlSouth bills rendered to their retail customers. If errors are detected illihe delivery process. they are investigated. 
evaluated and documented. Errors are correcled and the data retranslmlted to the ClEC. 

Calculation 

Usage Data Delivery Accuracy (Packs) ~ (a . b) , a X 100 (This calculation not ordered b~ the "PSC) 

a Total number of usage data packs sent during current month 

b = Total number of lIsage data packs requiring retransmission dUring current month 


Usage Data Delivel"Y Accuracy (Recol"ds) = (c· d) i C X 100 

c Total number of usage records sent dUring currc:nt month 

d = Totall1lllnbcr of usage records reqlliring retransmission dllring current mOl1lh 


Report Structure 

ClEC Agt,'Tegate 

BellSolith Aggregate 

Geographic Scope 


Region 

Data Retained 

Relating to CLEC Experience 

Report M olllh 
R.:cord Type 

BellSolith Recorded 
Non-BeliSollth Recorded 

Number of Records 
Packs 

Relating to BeliSouth Performance 

Report Month 

Record Type 

Number of Records 

Packs 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 
____________________________________________________ . ______ Parity With Retail• Region"" ....... . 


SEEM Measure 
SEEM Tier' Tier II 

Yes __ X 

m 
I

SEEM Disaggregation - Analog/Benchmark W 

SEEM Disaggregation SEEM Analog/Benchmark 

• CLEC State (In Florida. SEEM is based on records)__ Parity "llh Retail 
• BeliSolllh Region 
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8-4: Usage Data Delivery Completeness 

Definition 

This measurement provid~s percentag~ ofcomplet.: and accuraldy recorded usage data (usage recorded by BellSouth and usage recorded 
by other comp,lJlies and sen! to Bt:!ISouth for billmg) lhat is processed and transmitted to the CLEC within thiny (30) days orthe message 
recording date. A parity measure is also provided showing compktC'IKSS of Bell South messages prm;essed and transmitted via CMOS. 
IkllSolith delivers its em n retail usage from recording location to billing locallon via CMOS as well as dehvcring billing data to other 
companies. Timt:liness. Completeness and Mean Time to Deliver Usage measures are reported on lhe same report. C 

III 
III 
to 
roExclusions 
o 
III 

None III -
o 

Business Rules 	
ro 

< ro 
The purpose of thes\: measurements is to demonstrate the level ofquality of usage data delivered to the appropriate ClEC Method of -< 
delivery is at the option of the CLEC 	 (') 

o 
3 

Calculation 	 "'0 
CD-Usage Data [)eli\'er~' Completeness (a , b) X 100 	 :l 
ro 
ro 

a = Total number of Recorded usage records delivered during current month thai are wilhinthirty nO) days of the message III 
III 

recording date 

b Total number of Recorded usage records deli"cred during the current monlh 


Report Structure 
CLEC SpC'cltic 

CLEC Ag!,'fegale 

Region 


Data Retained 

Relating to CLEC Experience 

Report Month 

Record Type 


~ l3ellSolllh Recorded 

Non-BeilSoulh Recorded 


Relating to BelfSouth Performance 

None 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM AnalogfBenchmark 

Region. 	 98°"<, within }O Calendar Days 
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SEEM Measure 
SEEM 

No... 

Tier I Tier II 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• NOI Applicabk............................................... . 

SEEM Analog/Benchmark 

... NOI Applicable 
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8-5: Usage Data Delivery Timeliness 

Definition 

This measurement provides a percentag~ of r.:cordt:d usage data (usagt: rt:cordt:d by BdlSouth and usage recorded by other compames and 
sent to BellSouth for billing) lhat is delivered to the appropriate CLEC \~ithill six (6) calendar days from the rt:ceipt orttie initial recording. 

[D
A parity measure is also pro\ided showing timeliness of BellSollth messages processed and transmilled via CMDS. TilTldine~s. •VI 
Completeness and Mean Time to Deliver Usage measures are reported on the same reporL 

Exclusions 

None 

Business Rules 

The purpose of this measurement IS to demonstrate the kwl of timeliness for processing and transmission of usage data ddivered to the 
appropriate CLEe. TIlt: usage data \\ill be mechanically transmitted or mailed to the CLEC data processing center once daily. TIle 
Timeliness interval of usage recorded by other companies is measured from Ihe date BdlSoulh recei\'es the records to the date BellSotith 
distributes to Ihe CLEe. Methoo of delivery is at the option of the CLEC 

Calculation 

llsage Data Delh'ery Timeliness Cnrrent month (a! b) X 100 

a Total number of usage records sent within six (6) calendar days from lnilial recordingireceipt 
b Total number of usage records sent 

Report Structure 

CLEC Aggregah: 
CLEC Sp.:cific 
Region 

Data Retained 

Relating to CLEC Experience 

Report Month 
Record Type 


BeliSouth Recorded 

Non-BellSoulh Recorded 


Relating to BellSouth Performance 

NOlle 

SaM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Region ....... . >= 95% Delivered wilhin (, Calendar Days 
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SEEM Measure 
SEEM Tier I Tier II 

No __ 

SEEM Disaggregation ~ Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• Nol Applicable ........................ _.......... _._ .... _......................... _Nol Applicable 
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8-6: Mean Time to Deliver Usage 

Definition 

This m~asurement provides the average time it takes to deliver Usage Records to a CLEC A parity measure is also provided sho\\ing 
timeliness of BellSouth messages processed and transmitted via CMDS, Timdiness. Completeness and 1\1e3n Time to Deliver Usage 
measures are reported on the same repOJ1, 

Exclusions 

None 

Business Rules 

The purpose orthis meaSllre is to calculate the average number of days it lakes BdlSouth to deli\'er usage data to the appropriate CLEC 
The calculation renects the dilTerences between the date the data is transmincd or mailed to the CLEC and the date the data is generated by 
Customer divided by the tOlal record volume delivery, 

Each delivery record is calculated as the time. in days. between when the customer generates the eall and when BellSouth delivers the 
usage data 10 the CLEC Each delh ery record IS categorized by the resulting number of days. 

An estimated interval is calculated for each category by taking the totalnumb~r of u,ag~ data records deliwred for that period and 
multiplying it by the total number of days in that period. The mean (average l tilll~ to del i,a the usage data is calculated by summing all 
estimated int~r,als and dividing by the total number of records delin,red. 

Note: Any usage record falling in th~ 30+ day interval will be added using. an average figure of 31.5 days. 

Usage data is mechanically transmitted or mailed to the CLEC data processing center OIKe daily. Method of delivery is at the option of the 
CLEC 

Calculation 

Delivery I nter\'al Record (a bl 

a Date BellSoulh delivers the usage data 
b Date usage data is generated by the customer 

Estimated Interval = (e X dl 

c = Number of records delIvered ill each category 
d ~ Number of days to deliver lor the calegory 

Mean Time to Deliver Usage (e! 0 

e Sum of all estimated inten'als 
f= Totalnlll1lber ofrccords deli\ered 

Report Structure 

CLEe Aggregate 
CLEe Specilic 
Region 
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Data Retained 

Relating to CLEC Experience 

• Report Month 
• Record Type 

~ 	 BeliSouth Recorded 

Non-HellSolith Recorded 


Relating to BellSouth Performance 

• None 

SQM Level of Disaggregation - Analog/Benchmark 

SaM Level of Disaggregation 	 SaM Analog/Benchmark 

• Region ... 	 6 Days 

SEEM Measure 

SEEM Tier I Tier II 

No ......................................... . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• Not Applicable .................................. . 	 . ... Not Applicable 
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B-7: Recurring Charge Completeness 

Definition 

This measur~ captures percentage of fractional reclIrnng charges appearing on the correct bi II. 

Exclusions 
OJ 

None I.., 
;;0

Business Rules CD 
o 
c:.,

The elTectiv(: date of the recurrlllg charge must be within 30 days of the bill date for the charge to appear on the correct bill. The count of ::!. 
fractional recurring charges in the calculation refers to a sum of absolute total dollar values either billed on the correct bill or absolute value ::l 

CC 
ortotal fractional recurring charges on the bill. o 

::r 
DI.,

Calculation CC 
CD 

Recurring Charge Completeness (a! b} X 100 o 
o 

a COllnt of fractional recurring charges that are on the correct bill l 3 
'0 

b Total count offractJOnal recurring charges that are on the bill CD.... 
CDICorrect bill next available bill 
::l 
CD 
(I) 

Report Structure 
(I) 

CLEC Specific 

CLEC Aggregate 

BeliSOlllh Aggregate 


Data Retained 

Relating to CLEC Experience 

Report Month 

III\0ice Type 

Total ReclIrrmg Charges Billed 

Total Billed On Time 


Relating to BeliSouth Perfonnance 

Report Month 

Retail Analog 

Total Reellrring Charge, Bined 

Total Billed On Time 
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SaM Level of Disaggregation - ~nalog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Product Irl\ oice T ypc 

• R.:sail;,. " ....... " .... ,., ........ , .... , ...... , .. , .................................... Parity 

• UNE ...................... ............. .. .............. Benchmark 90'!~ 


• Inlereolllh:clion 	 .......... Benchmark 90% 


SEEM Measure 
SEEM Tier I Tier II 

No .......................................... . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Nol Applicable. .. 

OJ. ..... 
:;u 
co 
o 
C 
." 
::::!. 
::JSEEM Analog/Benchmark 	 (Q 

.............................................................. Not Applicable 	 o 
::r 
1\1 
." 

(Q 
co 
o 
o 
3 
"0 
(j) 
co -
::J 
co 
1/1 
1/1 
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8-8: Non-Recurring Charge Completeness 

Definition 

This measun; caplllres percentage of non~recurring charges appearing on the correct bilL 

Exclusions 

NOlle OJ 
00 

Business Rules z 
o 

The effeclive date of the non-recurring charge must be wilhin 30 days of the bill dale for the charge to appear on the correct bill. TIle count 	 :::l 
;bof non-recurring charges in the calculntion refers 10 a sum of absolute tolal dollar values either billed on the correct bill or absolute value of ('I) 

lotalnon-reeurring charges on the bilL o 
c .... 
::!. 
:::lCalculation 	 to 
() 

Non-Recu.-.-ing Cha.-ge Completeness = (a . b) X 100 	 :::r 
III .... 

a Count of non-recurring charges thaI are on the correct bill' to 
b TOlal coulli of non-recurring charges thaI are on the bill 

(I) 

() 
'Correct bill = next available bill 	 o 

3 
""2­

Report Structure 	 (I)

a; 
CLEC Specific 	 :::l 

('I) 
(IICLEC Aggregate 
(II 

BeliSouth Aggregate 
Geographic Scope 

Slate 

Data Retained 

Relating to CLEC Experience 

Report Month 

Invoice Type 

Total Non-Recurring Charges Billed 


• Total Billed On Time 

Relating to BeliSouth Performance 

Report Month 

Retail Analog 

Total Non-Recurring Charges Billed 

Total Billed On Time 
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SQM Level of Disaggregation· "nalog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

ProductilnHlicl? Type 

• Resale.. ........... Parity 

• UNE ...................................................... . ........ Benchmark 90':·" 

• Il1ten:ollnc'~ti()ll ............. . .................. Benchmark 90% 


SEEM Measure OJ. 
(X)SEEM Tier I Tier II 

No............................ .. 
 z 
o 
:J 

SEEM Disaggregation· Analog/Benchmark ;,b 
(I) 
(") 

SEEM Disaggregation SEEM Analog/Benchmark c:.., 
:::I.

• Not Not Applicable :J 
co 
o 
:J 
QI.., 

co 
(I) 

o 
o 
3 
"0 
(I).... 
(I) 
:J 
(I) 
!II 
!II 
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B-9: Percent Daily Usage Feed Errors Corrected in "X" Business Days 

Definition 

Measures the timel) correction of Dally Usage Feed (DUn errors in record Information and Pack formats measured separately. Errors 
included (I) Pack Failure .::rrors and (:') E\II COlllclll errors in records. 

Exclusions 

Usage that cannot be corrected and resent or usage thai the CLEC doesn't want Rclransmilled. 

CLEC Problem:lssueTile RelransmisslOn fonns disputed by BellSoulh SMEs that do not result in an EMI error. 

CLEC notification recei\ed by BeliSouth > 10 business days from transmission date of errored messages or packs, 


C 
Business Rules I» 

'< 
cThis measure will provide the % of errors correded in "X" Business days, 1/1
I» 
10

Pack Failure errors arc defined as a DUF headcr1tnliler error containing one or more of the 10110wing conditions: Grand total records flOt (I) 

equal to records in pack or sequem:e!invoice numbers for a from RAO is not sequential "TI 
(I) 
(I) 
Q.EMI colltellt errors are defined as those records With errors contained in the El'vll detail records Ihal cause a message to be unbillable by the 
mCLEC ..,.., 
o..,

Only notificaliull recei\'cd via the CLEC ProbkmlssuelFile Retransmission lorm will be induded in this measure, To locale the fonn.go 1/1 
to the PMAP web sile (http: :pmap,bellsouth,comi) and click lhe Documenlationi[xhibilS link, then sekcl the "CLEC ProblemllssuefFile (") 

Relransmission form," ..,o 
n; 

When circumstances arise for multiple conlent errors it IS nol necessary for the form to be filled out ill its cnlirely. the CLECs agree to n 
<Dprovide suffIcient infonnalioll for conlent error research so thaI a thorough Itlvestigalion and resolution can be completed, Q. 

::::I
For each type error condition. a ne\\ CLEC ProblemilsslielFile RetraosJl1JSsioll fonn should be submilled, 

X 
EMI content errors should be attached III a separate file from lile (,LEC l'roblem'lssueiFile Retransmission fonn 

to- c: 
1/1Elapsed time is measured in business days, 
::::I 
(I) 

The clock starls when BeliSouth receives CLEC's ProblemilssueiFile Retransmission form, 1/1 
1/1 

C
111C clock stops when BellSouth provides Ihe com:eted usage to the CLEC using the predesignated DUF delivery method, I» 

'< 
1/1 

This measure applies only 10 CLECs that are ODUF and ADUF participants 

Calculation 

Timeliness of Daily Usage EMI Content Errors Corrected = (a : b) X Ion 
a = Total number of Daily Usag<: Records with EMI Contenl Errors Corrected in the reporting mOlllh within i 0 Business Days, 
b = Totainumber of Daily Records with EMI Contenl Errors correcled in reporting month, 

Timeliness of Dail~' Usage Pack Format Errors Corrected (c' d) X 100 

c TOIal Jlumber of Daily Usage Packs \\ illl Fonnal Errors Corrected III Ihe r",poning month wililln 4 Business Days, 

d = Total number of Daily Usage Packs wilh Format Errors corrected in reporting month 
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Report Structure 

CLEC Spccifk 
Tolal number of BST dispulcd Daily Usagc Records wilh Dvll Contenl Errors received in reponing monlh. 
Tolal number of Daily Usage Records "ilh EMI Contenl Errors recei\cd in reporting month. 
Tolal number ofBST dispuled Daily Usage Packs wilh Formal Errors received 111 reporting monlh 
Tolal number of Daily lJsage Packs wilh Formal Errors received in reporling monlh 

CLEC Aggregale 

Geographic Scope 


. Region 


Data Retained 

Relating to CLEC Experience 

Report I'vlonlh 

BeliSoulh Recorded 


. Non-BellSoulh Recorded 


Relating to BellSouth Perfonnance 

None 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Region .............. . 


SEEM Measure 

SEEM Tier I Tier II 

No ....... . 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

Not Applicable ................... . 
 . ........ , ............................... 


." 
(1).., 
(") 
(1) 

::s... 
o 
1\1 

'< 
c: 
(J) 
1\1 
co 
(1) 

'T1 
(1) 
(1) 

c. 
SQM Analog/Benchmark m..,..,.. Diagnoslic o.., 

(J) 

C1 
o..,.... 
(1) 
(")... 
(1) 

c. 
::s 

SEEM Analog/Benchmark ~ 
Nol Applicable III 

c: 
(J) 

::s 
(1) 
(J) 
(J) 

o 
1\1 
'< 
(J) 
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B-10: Percent Billing Errors Corrected in "X" Business Days 

Definition 

M~asllrcs timely carner hill adjustments. 

Exclusions 	 OJ 
.....• 

AdJustments that arc mitialed by BellSouth 	 o 

Business Rules 

This measure applies to CLEe wholesale blil adjustment requests. IXC Access hilling adjustment requests are not retlected in this measure. 
Elapsed lime is measun:d in hllsin~ss days. The dock starts when BdlSouth recei'ves the CLEe Billing Adjustment Request (BAR) form 
and the clock stops when BdlSouth either makes an adjustmenlthrollgh BOCRIS or ACi\TS (generally next CLEC bill lin less adjustment 

:::l
request after middk of the month) or BellSouth denies the request in BOATS or ACA TS and BeIiSollth noti lies the CLEC of the BAR lC 
resolution. BcllSouth will report separately those adjustment requcsts IhM are disputed by BellSouth. (BAR fonn and instructions are m...found at www.interconncdion.bellsollth.com!fOrms·htmL·billing&eolkctions.html). 	 ... o... 

(II 

Calculation 	 (") 
o... 

Percent Billing Errors Correl'ted in 45 Business Da~·s (a· b) X 100 	 CD 
o 

a = Number of BAR r~sohltions sent in 45 Bllsincss Days S­
o.b = Total NllInber of BAR resolutions due in Repor1ing Period 
:::l 

Report Structure ~ 
CLEC Specific OJ 
CLEC Aggregate c 

(II 

Geographic Scope :::l 
!I)State (II 

. Region (II 

o 
DIData Retained 	 '< 
(II 

Relating to CLEC Experience 

Number of BdlSOlith AdJustments in 45 Business Days 

Total number of Billing Adjustment Requests in Reponing Period 

Number of :\djllS1l11~lltS disputed by BellSollth (repor1ed separately) 


Relating to BeliSouth Performance 

None 

SQM Disaggregation - Retail Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Slate ................................................................................... 90"·" Billing Disputes <= 45 Business Days 
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SEEM Measure 
SEEM Tier I Tier II 

Y..:s ......... X .... . ... x 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Slate .. 90% Billing Disputes .;:= 45 Business Days OJ 
..... . 

Note: In order to s..:t an appropnate penalty provision. swtTrecomrnends deferring il11plernelllatlOn of the penalty ulltil conclusion of C 

the commission prol:eeding (m the rel11.:dy stnll:llIrc of the SEEM Plan. or t 20 days. whichever comes firs!. 

::::J 
(Q 

m .... .... o .... 
(JI 

o 
o .... 
ii; 
o 
CD 
c.. 

::::J 
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Section 6: Operator Services and Directory Assistance 

OS-1: Speed to Answer Performance/Average Speed to Answer - Toll 

Definition 

Measuremelll of th.: ,1\ crag.: tllne in seconds calls wait bt.'/(xe answered by a toll operator. 

Exclusions o 
(J) 

None . 
-" 

Business Rules 

The dock Slart" whcn the customer enters the queue and the clock SLOps when a BellSolith represelllative answers the call or the customer 
abandons the calL The length of each caills detcnnined by measuring. uSing a scallning technique. and accumulatillg the elapsed time from o 
the entry of a .:ustorner call into the BdlSouth call management system queue until the customer callIS abandoned or transferred to » 

:::JBeliSollth personnel assigncd to handle calls for assistancc. 111e system makes no distin.:tion between CLEC customers and BeIlSollth (II 

customers. ~ 
('!)... 
"tJ

Calculation ('!) 

a-
Speed to Answcr- Pcr-ronnancc!"her-age Speed to Allswer- - Toll a b ... 

3 
a = Total queu.c time Q) 

:::J 
b Total calls alls\\er.cd o 

('!) 

Note: Total quem: time lndll<les time that 3nswerctl calls \Vait in queue as well as time abandoned calls wait in queue prior to ><
('!)

abandonmcnt. G1 
to 
('!) 

Report Structure (J) 
"0 
('!) 
('!)Reported for the aggTegate of BellSollth and CLECs c..

Statc -o 
Data Retained (on Aggregate Basis) » 

:::J 
(II

For the items belo\\. BellSouth's Performance Measurement Analysis Platform (PMAP) receIves a linal computation: thcreforc. no ~ 
('!)ra" data fik is a\ ailabk in PJ\;t4.P ... 

rVlnnth 

Call Type (Toll) 

A\crage Sp,-,cd oi'Ans\\er 


saM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 

None ." Parity by Design 
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---_...._-_.... _-­

SEEM Measure 
SEEM Tier I Tier 1\ 

No 

SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable' .. ................. Not Applicable 


o en 
..... . 

..... 
o 
» 
::l 
(II 

~ 
(j) .... 
"'0 
(j) 

:::l, 

3 
o 

I)) 

::::J 

» 
n 
(j) 

< 
(j) .... 
I)) 

10 
(j) 

en 
"0 
(j) 
(j) 
c.. ..... 
o 
» 
::::J 
(II 

~ 
(j) .... 
-I 
o 
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OS-2: Speed to Answer Performance/Percent Answered within "X" 
Seconds - Toll 

Definition 

Measurement or the perc.:nt of loll calls that ar.: answered in less than ten seconds 

Exclusions o 
en 
~ Nonc 

Business Rules 

The clock starts when the customer cnters the queue and the clock stops when a BellSouth representative answers the call or the customer 
abandons the call, Th.:: length of each call is determined by measuring, using a scanning technique. and accumulating the elapsed time from 
the entry of a cllstomer call into the BellSouth call management system queue until the custom.:r call is abandoned or transferred to 
BellSolith personnel assigned to handle calls for assistance. TIle system makes no distinction between CLEC customers and BellSouth . 
customers. 

Calculation 

The Pen:ent Answercd \\ithm "X" Seconds measurement ror toll is deri\ed by using the BellCore Statistical Answer Conversion Tables. to 
conveI1 the Average Speed to Answer measure into a percent or calls answered within "X" seconds. The BellCore Conversion Tables are 
specific to the defin.::d parameters of work time. number of operators. max queue size and call abandomnenl rates. 

Report Structure 
• RepoI1ed for the aggregate of BellSouth and CLECs 


State 


Data Retained (on Aggregate Basis) 
For the items below, BeliSollth's Performance Measurement AnalYSIS Platlonn (PMAP) receives a fillal computation: therefore. no 
raw data file is; available In PMAP 
Month 
Call Type (Toll) 
Awrage Speed of Answer 

SaM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation: SQM Analog/Benchmark 

None .__ Panly by Design 

SEEM Measure 
SEEM Tier I Tier \I 

No ..... 
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SEEM Disaggregation· AnalogfBenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable, .... Not I\pplicable ...... < .. < .. , 

o 
en 
N 

2. 
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DA-1: Speed to Answer Performance/Average Speed to Answer - Directory 
Assistance (OA) 

Definition 

Measurement of the average lillle ill seconds calls 'vait before answered by a DA operator. 
o 
l> .....Exclusions 

None 

Business Rules 	 .. 
o 
l>The clock starts when the customer enters the quelle and the clock stops when a BeliSolith representative answers the call or the customer ::J 

abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from UI 
~ the entry of a cllstomer call into the Bell South call management system queue until the Cltstomer call is abandoned or transferred to (1)...

BellSouth personnel assigned 10 handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth 

ellstomers. (1) 
" 

o ~ ...
Calculation 	 3 

III 
::J 

Speed to Answer Performance/Averllge Speed to Answer - Oirectory Assistance (DA) a b n 
(1) 

a Total queue time 	 );; 
<b Total calls answered 	 (1)... 
III 

<0Note: Total queue time includes lime thaI answered caUs wait in queue as well as tillle abandoned calls wait in queue prior to (1) 

abandonment en 
"0 
(1) 
(1) 

Report Structure 	 ..Q. 

o 
Reported for the aggregate of BeliSouth and CLECs l> 

State 	 ::J 
UI 
~ 

Data Retained (on Aggregate Basis) 	 (1)... 
1For the items bdow, BdlSouth's Pcrfomlance Measurement Analysis Platform (PMAP) receives a final computation; therefore. no o raw data file is availablc in PMAP ... 

(1)\lonth n..Call Type (DA) o 
A wrage Speed or Ans\\cr -2 

l>
SQM Level of Disaggregation - Analog/Benchmark 	 UI 

UI 
UI.. 

SQM Level of Disaggregation SQM Analog/Benchmark 	 III 
::J 

Nonc ..... .. ........................................................................ Parity by Design 	 n 
(1) 


o 
~ 
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SEEM Measure 
SEEM Tier I Tier II 

No ....... 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Not Applu;abk.... 

SEEM Analog/Benchmark 

........ Not Applicable 


o 
l> ..... 
en 
"0 
(1) 
(1) 

0. 

"'0 
(1) 

3­.... 
3 
1:11 
::::I 
() 
(1) 

i> 
< 
(1) .... 
1:11 

co 
(1) 

en 
"0 
(1) 
(1) 

0. ..... 
o 
l> 
::::I 
1/1

:E 
(1) .... 
I 
o 
.... 
(1) 
()-o .... 
'< 
l> 
1/1 
1/1 

1/1-1:11 
::::I 
() 
(1)-o 
~ 
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DA-2: Speed to Answer Performance/Percent Answered within "X" 
Seconds - Directory Assistance (DA) 

o 
Definition 	

N 
»• 

\kaslln::mcm Oflhe percent orDA calls that arc answered HI less than twelve ,econds. (fl 
-C 
CI) 
CI) 

Exclusions 	 0. .... 
o 

None »::s 
1/1
:EBusiness Rules 	 CI)... 
-0The clock stans when the customer enters the queue and the clock stops ''<hen a BellSouth representative answers the call or the custOlm:r CI) 

abandons the call. The length of each call is determined by measuring, using a scanning technique. and accumulating the dapseli time !Tom ::l, 

the entry of a customer call into the BellSouth call management system queue until the customer call is abandoneli or transferreli to 
o... 

BellSolith personnel assigned to handle calls for assistancc. 11](: system makes no distinction bet"een ('LEe customers and IkIlSouth tu 
3 

CuSIOlllcrs. 	 ::s 
o 
CI) 

-0Calculation 	 CI)... 
o 

The Percent Answered within "X'· Seconlis measurement for DA IS derived by using the BellCore Statistical Answer Comcrsion Tables. to CI) 

::s 
convert the Average Speed to Answer measure into a percent of calls Jllswereli withIn "X' seconds. The Belleor..: C omersioll Tables are .... 

»specific to the defined parameters of work time. number of operators. max queue size lInli call abandonment rales. ::s 
1/1
:E 

Report Structure 	 CI)... 
CI) 

0.• 	Reported for the aggregate of BellSouth and (,LECs 

State 
 :E 

;:;: 
:r 

Data Retained (on Aggregate Basis) 	 ::s 

For the items below, BellSouth's Performance Measurement Analysis Platlonn (PMAP) receives 11 final computatIon: therefore. no X 
raw data file is J,·ailablc in PMAP. (fl 

CI)Month o 
Call Type (DA) 	 o 

::sAverage Speed of Answer 0. 
1/1 

SQM Disaggregation - Analog/Benchmark I 
o 
Ci)SQM Level of Disaggregation SQM Analog/Benchmark 	 o.... 

None .. 	 Parity by Design o 
-< 

SEEM Measure 	 » 
1/1 
1/1SEEM Tier I Tier II (ii'....No...... 	 tu 
::s 
o 
CI) 

o 
~ 
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SEEM Disaggregation - Analog/j3enchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable» ." " ..... ,,,''', .. ,,,.. ,,»,,,,.,'»., .. ,,',.,.,',., .... » Nol Applicable 

o 
l> 
N 

... 

° l> 
::J 
(fI 

=E 
CD.., 
"'1l 
CD 

o 
~ 
.., 
3 
III 
::J 
(') 
CD-"'1l 
CD 
~ 
CD 
::J... 

l> 
::J 

(fI 


=E 
CD 
@ 
c.. 
~ .... 
:r 
::J 

X 
C/) 
CD 
(') 

o 
::J 
c.. 
(fI 

I 
o 
@ 
(')... 
o 
-< 
l> 
(fI 
(fI 

(fI... 

III 

::J 

(') 

CD-
o 
~ 

-'"----~..... ---~--------------------
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Section 7: Database Update Information 

0-1: Average Database Update Interval 

Definition 

Tilis report measures the interval from receipt of the database change request to the completIOn of the update to the databJse for Line 
Information Database (UDS), Directory Assistance and Directory Listings. o 

...... 
Exclusions » 

<
(I)Updates Canceled by the CLEC ...,. 

Initial update when supplemented by CLEC D.! 
co 

BellSouth updates associated wilh internal or administrative use of local services. (I) 

o 
D.!....Business Rules DJ 
0­
D.! 

The interval for this measure begms with thc date and time stamp when a service order is completed and the completion notice is released en 
(I)

to all systems to be llpdaled with the order information induding Directory Assistance, Directory Listings, and Line Information Database 
C

(LIDS), The end time stamp is the date and time of completion of updates to the system, This metri, includes updates from stand-alone "C 
0­
DJ

directory listing orders. .... 
(I) 

f'or BeliSouth Results: :::s.... 
(I) 

The BcliSouth computation is idcnlicalto that for the CLEC \\ ith the clarifications noted belo". :2 
DJ 

Other Clarifications and Qualification: 

For UDB. the elapsed time lor a BellSouth update is measured Ii-om the point in time when the BcllSouth file maintenance process 
makes tile UDO update information available until the date and time reported by BellSoutllthat database updates are completed, 
Results for tile CLECs are captured and rel)ortcd at tile update level by Reporting Dimension (see below), 
The Completion Date is the date upon which BellSouth issues the Update Completion Notice to the CLEC 
If the CLEC initiates a supplement to the originally submitted updale and the supplement retlects changes in customer requirements 
(rather than responding to BellSouth initiated changes), then the update submission date and time \);ill be the date and time of 
BeliSouth receipt of a syntactically corrcctupdatc supplement. Update aeti\'ities responding to BellSouth initiated changes will not 
result in changes to the update submission date and time used for the purposes of computing the update completion int.:r\al. 
Elapsed time is measured in hours and hundredths of hours rounded to the nearcsttellth of an hour, 
Because this should be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and 
holidays: how.:\'(:r. scheduled maintenance windows are excimkd. 

Calculation 

Update Inlenal (a .. b) 

a = Completion Date and Time of Database Updat<: 

b Submission Date and Time of Database Change 


Average Update Interval = (c! d) 

e = Sum of all Updatc Intervals 

d = Total NlIInb.:r of Updates Completed During Reporting Period 
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Report Structure 

• 	 CLEC Specillc (Lnder development) 
• 	 (,LEC Aggregate 


BcllSoUlh Aggregate 

Geographic Scope 


Region 

Data Retained 

Relating to CLEC Experience 

Database File Submission Time 

Datahase File Update Completion Time 

CLEC Number or Suhmi ssions 


• 	 Total Number of Updates 

Relating to BellSouth Performance 

Database File Submission Time 

Database File Update Completion Time 

BdlSoulh Number of Submissions 


• 	 Total Number of Update, 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Dalab'lse Type .. 	 . .... ............ 

LIDS 

Directory Llstmgs 

Directory As,istanc,· 


SEEM Measure 

SEEM Tier I Tier II 

No..... 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

Not 

Database Update Information 

o 
.....• 

» 
< 
(J)... 
I!.I 
to 
(J) 

o 
I!.I 

S­
O'" 
I!.I 
1/1
(J) 

c: 
"0 
c.. 
I!.I 

a> 

SQM Analog/Benchmark 

Parity by Design 

SEEM Analog/Benchmark 

Not Applicable 
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0-2: Percent Database Update Accuracy 

Definition 

rhlS report measures the accuracy or datablhc updates by BellSolllh lor Line inlonnation Database (LlDB) Directory Assistance and 
Directory Listings using a statistically valid sample of completed CLEC ServIce Orders in 11 mallual revicw, This manual rev!.:w is not o. 

Nconducted on BellSoulh Scrncc Orders, 

C'OExclusions "-. 
(") 
C'O

Updates canceled by the CLEC :J.... 
Initial update when supplemented by CLEC o 
CLEC orders that had CLEC errors Q).... 
BcllSouth updates associated with mtcmal or administrati vc lise of local sen'lces, Q) 

C" 
Q) 
IIIBusiness Rules C'O 

C 
For each update reviewed during the rcporting period. the original update that the CLEC sent to BellSollth is compared to the database OJ 

0.. 
following completion of the updatl~ by BellSouth, An update is "completed withollt error" if the databHse completely and Hccurately rellects Q).... 
the activity specified on the original and supplemcntalupdate (e,g" orders) submitted by the CLEe Each database (e,g" LIDS. Directory l'D 

Assistance and Directory Listings) should be separately tracked and reported, l> 
(") 
(") 

c:A statistically \alid sample of completed CU:C Sen'ice Orders is pulled each month, This metric includes updates from stand-alone -. 
Q)

directory listing orders. (") 
'< 

Calculation 

')ercent Update Accuracy = (a! b) X 100 

a Number of Updates Completed Without Error 

b Number Updates Complcled 


Report Structure 

CLEe Ag!,rregate 

CLEC Specific (not avail<lble in this report) 

BellSouth Aggregate (not available in this report) 

Geographic Scope 


Region 

Data Retained 

Relating to CLEC Experience 

Report Month 

CU:C Order Number (so nbr) and PON (PON) 

local Sen'ice Request (LSR) 

Order SubmiSSion Date 

Number of Onkrs Reviewed 


Note: Code in pan:ntheses is the conesponding header l(llIlld in the n1" data fik, 

Version 2.00 146 Issue Date: July 1, 2003 

eees 459 of 538 



@BELLSOUTH 
Tennessee Performance Metrics 	 Database Update Information 

Relating to BellSouth Performance 

• NO! Applicable 

~QM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

• 	 Database Type 

UDB 

Direclorv Listings 

DireclOr) Assistance 


SEEM Measure 
SEEM Tier I Tier II 

No ..... " 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

oSQM Analog/Benchmark 	 ....,, 
...... 95';'0 Accurate 

o 
III 

iii 
0" 
III 
til 
(I) 

C 
"0 
a. 
IIISEEM Analog/Benchmark 	 ..... 
(I) 

• t"ot 	 Not Applicable l> 
(') 
(') 

c:: 
CJ 
(') 

'< 
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0-3: Percent NXXs and LRNs Loaded by the LERG Effective Date 

Definition 

Measurement ofthc perc.:nt ofNXX(s) and Location Routing NUlllbns LRN(s) loaded and lL'sted In llel\ end office ,md·'or tandem 
sl\itches by the Local Exchange Routing Guide (LERG) dTectiw date \\hen tacilities are in place. BeliSouth has a single provisioning 
process for both NXX(s) and LRN(s). In this measure BdlSouth wiliidenlify whether or not a particular NXX has been tlagged as LNP 
capable (set triggers for dips) by the LERG effective date. ""0 

CD.., 
o 
CDExclusions ::J-Activation requests where the CLEes interconnection arrangements and faciltties arc not in place by the LERG elkctive date. z 
XExpedite requests X 
(J) 

IIIBusiness Rules ::J 
a. 

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or compklion orthe initial r 
:;0

interconnection trunk group(s). whichever is longer. Data for additional NXX(s) in the local call1llg area "ill be based on the LERG Z 
effectiw elate. The LERG eftectivt: date is loaded into the system attite request of the CLEe. It IS contingent upon the CLEC to engineer. (J) 

order. and install interconnection arrangements and facilities prior to titat date. o 
r 
III 
a.The total Count ofNXX(s) and LRN(s) that were scheduled 10 bc loaded and those tital \\cre loaded by the LlRG dkctivc datc in CD 
a.BeliSouth s"ltches "ill be captured in tite Work Force Adtntnistration· Dispatch In database. 
CT 
'< 

An LRN is assigned by the owner of the s"itch and is placed into the sottware translations for e\ery switch to be used as an administrative ::r-
pointer to route NXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is itoused in a national database CD 

provided by the Number PortabIlity Administration Center (NPAC). The s"itch owner is responsibk for notifying NPAC and requesting r 
mthe enecti\ e date that will be reflected in the LERG. The national database downloads routing tables into BeliSouth's Service Control Point :;0 

(SCP) regional databases. which an~ queried by switches when routing ported numbers. G> 
m 
~The basic NXX routing process includes the addition of all NXX( s) in the response translations. This addition to response translations is 
CD 

what supports LRN routing. Routing instructions for all NXX( 5). including LRN(s). are received from the Advance ROllting & Trunking o 
System (ARTS) and all routing. induding response. is established based on the information contained in the;rranslation Work Instntctions -< 
(TWINs) document. CD 

o 
III-Calculation CD 

Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effectiv·e Date = (3 . b) X 100 

a 00 Count of NXXs and LRNs londed by the LERG effective date 


b = Total NXXs and LRNs to be scheduled and loaded by the LERG eilecti\e date 


Report Structure 

CLEe Specitic 

CLEC Aggregate 

BdlSolith (Nl)1 Applicable) 

Geographic Scope 


Region 
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Data Retained 

Relating to CLEC Experience 

• Company Name 	 o• 
• Company Code 	 w 

• NPNNXX "U 
<l)• 	 LFRG Effect1\': Dale .., 
o• Loaded Dale <l) 

:::s 
Relating to BeliSouth Performance 	

r+ 

z 
• Not Applicable 	 X 

X 
III 

SQM Disaggregation - Analog/Benchmark 	 1),1 
:::s 
0­

SQM Level of Disaggregation SQM Analog/Benchmark 	 r 
;;0 

• Geographic Scope .. .100% by LFRG FITeclive Dale 	 Z 
IIIRegion 
r o 

SEEM Measure 	 1),1 
0­
<l)

SEEM Tier I Tier II 	 0­
0­No...................... . 

'< 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• Not Applicable.. 	 ............... NOI ApplieabJe 
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Section 8: E911 

E-1: Timeliness 

Definition 

:vkasures the percenl orbatch orders for [911 database updates (to CLEe resale and BcllSouth retail records) proe.:sscd ;;uccessfilily 

within a 24~hour period. m, 
...... 

Exclusions 

A.ny resale order canceled by a ClEC 
Facililies~bJsed ClEC orders 

Business Rules 

The 24-hour processing period is calculated based on thc dalt: and time proccssing starls on thc balch orders and the date and time 
processing stops on the batch orders. Mechanical processing starts when sec (the BellSolllh E91 I \·endor) receives E911 riles eOnlaining 
batch orders extracted from the BellSouth Sen'ice Order Control System (SOCS), Processing stops when SCC loads the individual records 
to Ihe E911 database, The E911 database includes updates to the Automatic location Identification (ALl) dalabase, The system makes no 
distinction belween CLEC resale records and BellSouth relml records, 

Calculation 

[911 Timeliness (a,' b) X 100 

a Number of batch orders processed within 24 hours 
b Tolal number of balch orders Sllbmilled 

Report Structure 

Reported for the aggregate of CLEe resale updates amI BellSouth retail updates 

State 
Region 

Data Retained 

Report Month 
Aggregate Data 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

None .... ..... " .. " ... 

SQM Analog/Benchmark 

" Parity by Design 

SEEM Measure 
SEEM 

No. 

Tier I Tier II 

Version 2.00 150 Issue Date: July 1, 2003 

eees 463 of 538 



@BE1LSOUTH 
Tennessee Performance Metrics E911 

SEEM Disaggregation - AnalogM3enchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable ... ........... Not Applicable 


m ..... 

------------ -------------..---.. --------- --- ­
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E-2: Accuracy 

Definition 

I;!easun:s tht: pcm:nl ofE911 telephone number (TN) record updates (to CLEC resale am] BdlSouth retail records) processed successfully 
for [911 (including the Automatic Location Identification (AU) database), m 

I 

'" 
Exclusions 	 » 

(') 
(')

Any resale order canceled by a CLEC 	 t:: ....Facilities-based CLEC orders 	 nI 
(') 

'<
Business Rules 

Accuracy :5 based on the number l,f records processed without error at Ihe conclusion of the processing cycle, Mechanical processing starts 
when SCC (the BellSollth E91 I vendor) recei\cs [911 liles containing telcphone number (TN) records extracted from BellSollth " Ser,ice 
Order Control System (SOCS), The system makes no distinction between CLEC resale records and BellSOlllh rClail records, 

Calculation 

E91 t Accuracy (3' b) X 100 

a NlImber of record individual updates processed with 110 errors 
b Totallllllllbcr of individual record updates 

Report Structure 

Reported 	fix the aggregate of CLEC resale updates and BcliSollth rClailllpdales 

State 
Region 

Data Retained 

Report Month 

Aggregate Data 


SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

None, 	 '" Purity by Design 

SEEM Measure 
SEEM Tier I Tier II 

No." 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

Not Applicable. .. 	 .. Not Applicable 
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.... -~------..... --~---

E-3: Mean Interval 

Definition 

Measures the mean interval processing of[911 balch orders (to update CLEC resale and BellSollth retail records) including processing 
against the Automatic l.llcatlon Identification (ALl) database. m. w 

Exclusions s: 
('I)
r:u,.l,ny resale order canceled by a CLEC ::s 

Facilities-based CUT llrders ::s 
fi)

Business Rules <r:u 
The processing p.:riOlI is calculated based on the date and lirne processing stans ol1lhe batch orders and the date and time processing stops 
on the batch orders, Data is posted is 4-hour increments lip to and beyond 24 hours. The system makes no distinction between CLEC resale 
records and BellSouth retail records. 

Calculation 

£911 Interval (3' b) 

11 Date and time ofbaldl order completion 

b Dal.: and time of batch order submission 


£911 :'>Iean Interval (c;' d) 

c = Sum of all [911 Intervals 

d = Number of balch orders completed 


Report Structure 

Reported for the aggregate ofCLEC resale updates and BellSOllih relail updates 

State 

Region 


Data Retained 

Report Month 

/\ggregate Data 


SOM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

Non.: ...... ... Parity hy Design 

SEEM Measure 

SEEM Tier I Tier II 
No .... 
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SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• Not Appl icabk.................... . ........................................ Not Applicable 


m 
I 

W 
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Section 9: Trunk Group Performance 

TGP-1: Trunk Group Performance-Aggregate 

Definition 

Th~ Trunk Group P~rrOrl1lallCe repon displays. over a reporting cycle. 3ggregate. an:rage Imnk group blocking data for each hour or each -i 
day of the rep0rling (vcle, for both CLEC affecting and BdlSollth a/Tecting trunk groups. Q 

"•.... 
Exclusions 

Trunk Groups blocked due to unanticipated signiticanl increase in CLEC traffic 
-i... 
I: 

Orders that are ddayed or refused by CLEC ::l,.­
Trunk Groups for which there was no valid data available for an entire study period 
Duplicate trunk group infomlation 
Trunk Groups blocked due to CLEC network/equipment failure 
Final Groups aClUally overnowing. not blocked 

Q... 
o 
I: 
"C 

" (!) 

Business Rules :l, 
o... 

The purpo,e of the Trunk Grollp Performance Report is \0 provide trunk blocking measurements 011 CLEC and BellSouth trunk groups for 3 
III 

comparison only. It is not the intent of the report that it be used liJr network management and/or engineering. BellSouth should notify the 
CLEC when such blocking meds this exclusion criteria (orders that are delayed or refused by the CLEC) ami report th" rt'sults. both "ilh 
and \\ itilout the exclusions. An unanticipated sil,'l1illcanl increase in traillc is indlCated bv a 20% incrcase lix small trunk groups or 1800 

::::I 
n 
(!) 

i> 
CCS for large groups over the prev ious months traillc vvhen the increase was not forecasted by the CLEe. IQ 

IQ... 
(!) 

MOllthly Awrage Blockillg: IQ 
III-The reponing cycle includes both business and non-business days in a calendar month. (!) 

Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting 
cycle. 

Aggregate Monthly Blocking: 

Used to compare agl,'Tegate blocking across trunk groups which tenninate tranie at CLEC points of presence versus BellSouth 
",itches. 
Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category_ 

Trunk Categorization: 

This report displays. over a reporting cycle. aggregate. a\'erage blocking data for each hour of a day. Therefore. for each reporting 
cycle. 2-1 blocking data points are generated for two ag!='fegate groups of selected trunk groups_ These groups are CLEC atTecting 
and BcllSouth affecting trunk l,'fOllpS. In order to assign trunk groups to each aggregate group. all trunk groups are lirst assigned to 
a category. A trunk group's end points and the type oftrallic tilat is transmitted on it deline a category. Selected categories of trunk 
groups are assigned to the aggregate groups so that trunk reports can be generaled. Tbe categories 10 which trunk groups have been 
assigne<.i for this report arlO? as follows. 

CLEC Affecting Categories: 

Point A Point B 

Categorv I: .. BellSouth End Office ......... _........... BellSouth Access Tandem 

.c BcllSoulh End OfficIO? .. ....._.. ('LEe S\\ itch 

Catcgorv 4: ... .......... BeIiSouth Local Tandem .......... .. ...cLEC S\\ ilch 

Category 5: .................................... _.............. .c ............ BellSouth Access Tandem............................. CLEC Switch 

------------­--_..... 
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Category 10:.. B<:lISollth End Office BellSoutb LOl:al Tandem 

Calegory 16: .. . ... BellSolllh Tandem." , BeliSoulh Tandem 

BeliSouth Affecting Categories: 

Point A Point B 

Category I: BellSollth End Onice BeliSouth Access Tandem 

Category 9: BdlSollth End Onice "".,''', .... BeIlSolllh End omce 
Calegory 10 """ ............ "" ... " .. BeliSollth End omcc . "."..".". " "" BellSouth Local T,lIldem 


Category 16:,,, " ........ ", BellSolith Tandem".". " .. Bel\Solllh Tandem 


Calculation 

!\1onthl~' Average Blocking: 

~For each hour oflhe day. each day's raw dala are summed across all valid measurclllenls days in a report cycle for blocked and 
G> alIempled calls. "'0 

The sum of the' blocked cal Is is divided by Ihe lolal number of calls allemptcd in a reporting period. .....• 

Aggregate l\1onlhl~' Blocking: ~ .., 
c:For each hour of the day. the monthly sums of the blocked and allempted calls from each trunk grollp are separately aggregated ::1,..O\'er all trunk groups within each assigned category, 


The total blocked calls is divided by the total call attempts within a group to calclll~le an aggregate monthly blocking for each G>
... 
assigned group. o 
The result is an aggregate monthly average blocking value for each of the 2-1 hours by gmllp. 

c: 
"0 

The difTerence between the CLEC and BellSouth atTecting trunk groups arc also calculated for each hour. "'0 
('I) 

Report Structure o.., 
=l. 

CLEe Agb'J'egate 3 
III 

BellSolith Ag!,'J'egate ::1 
o

Slate ('I) 

With and Without Exclusion for Orders Delayed or Reilised by CLEC i> 
r.c 
r.c..,Data Retained ('I) 

ttl 

III 


Relating to CLEC Experience ('I) 
-
Report Month 

TOIal Trunk Gmllps 

Number of Trunk Groups by CLEC 

Hourly Blocklng Per Trunk Group 

Hourly Usage Per Trunk Group 

Hourly Call Attempts Pel Trunk Group 


Related to BeliSouth Performance 

Repon Month 

Total Trunk Groups 

.Aggregate Hourly Blocking Pcr Trunk Group 

Hourly Usage Per Trunk Group 

Hourly Call Attempts Per Trunk Group 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmar·k 

CLEC Aggreg3le .. ... Any consc..:uti, e 2 hour rcriod in 24 hours "here CLEe 
blockage exceeds BdlSolllh blockJge by more than 0.5% using 
trunk grours I. 3. ·t 10. 16 for CLEes and 9 Ii)f BellSoulh 

BellSOUlh Aggr..:gah: 	 Q 
"'D•......SEEM Measure 

SEEM Tier I Tier II 

Yes. 	 X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• 	 CLEe Aggregate ... ............................................................... Any cOllsecull,'e 2 hour reriod III 24 hocJrs where CLEe 
blockage exceeds BdlSouth blockage by more than 0.5% using 
trunk groups UA.5,1 {J, 16 for CLECs and 9 for BeIiSolllh 

BellSolith Aggregate 
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TGP-2: Trunk Group Performance - CLEC Specific 

Definition 

Th.: Trunk ()roup Perf'ormance report displays. (1\er 11 repOrlll1g cycle. CLEC specific. a\crag.: Inlllk group blocking data fc)r each hour of 
each day orthc rcp(lning cycle. for bOlh CLEC atTccllng and BcliSolllh affecting lrunk groups. 

Exclusions 

Trullk Groups blocked due to unanticipated sigmficant increase in CLEe traffic 
Orders Ihat are delayed or refused by CLEC -f .... 
Trullk Groups for which Ihere was no valid data <Iv'ailable for an entire study period 	 c: 

:::I 
Duplicate trunk grOLIp information 

Trullk Groups blocked due to CLEC net\\ork'equipment failure "C) 
.... 
Final Groups actually overflowing not blocked 	 o 

c: 
"C

Business Rules "tI 
CD 

The purpose of the Trunk Group Perfonnance Report is to provide trunk blocking mcasurcments on CLEe and BeliSollth trllnk groups for 	 B­....comparison only. It is not the intent of the report that it be llsed for network management and'or engineering. BeliSouth should notify the 3 
CLEC wlwll such blocking meets this exclusion criteria lorders that are delayed or refused by Ihe CLEC) and repon Ihc results. both with 	 til 

:::Iand witholltthe exclusions. An unanticipated slgJllfiCalll lIlerease in tfamC is indicated by a 10~o increase for small trunk groups or 1800 	 (") 
CDCCS for large groups 0\ er the prc'lous months traffic when the lIIcreasc was nol forecasted by the CLEC 
(:, 
r­

l\1onthl~' Avcragc mocking: 	 m 
(") 

The reporting cyde includes both business and lion-business days in a calendar month. (J) 
Monthly ayerage blocking values are calculated for cach trunk group for each of the 14 time consistent hours across a reporting "C 

CD
cycle. 	 (") 

3i 
Al:gregate l\lonthl~' Blocking: 	 (") 

Used to compare aggregate blocking across trunk ~'TUupS which tenninate tratTic at CLEC points or prescnce versus BdlSouth 

s\\ itches. 

Aggregate monthly blocking data is calculated I'or each hour of the day across all trunk groups assCmlCllto a category. 


Trunk Categorization: 

This rcport displays. 0\'Cf a reporting cycle. aggn:gatl.!. :\\ erage blocking data for each hour of a day. Therefore. ('or each reporting 
cycle. 24 blocking data points arc generated for t\\O aggregate groups of selected tfUnk groups. These groups are CLEC affecting 
and Re!ISo\lth affecting trunk groups. In order to assignlrunk groups 10 each aggregate ~'TOlip. alltl1lllk ~'Tmlps are first assigned 10 

a category. A trunk group's end points and the I)pe or Iranie that is transmilled on it define a category. Selected categories oftruilk 
l-,'TOliPS are assigned to the aggregate groups so Ih31tl1111k reports can be generated. The categories to \\I11<.:h trunk groups have been 
assrpled fm this rerml are as foil 0\\ s. 

CU:::C Affecting Categories: 

Point A 	 Point B 

Category I: 	 ReliSouth End Olliee ..................... BellSolith Access Tandem 


Category 3: ... ___ .... "._. 	 .... BeliSOlith End omc..: .... ...................... CLEC Sn itch 


Cat..:gory4: 	 .. .......... l3eIlSolith Local T'llldem. ........ CLEC S,\ilch 


Calt~f!Ory 5 ....... . 	 ... BcliSolllh Access Tandem. .................. CLEC Switch 


Category Ill:. ......................................... . .... BeliSolith End Office BellSmllh Local Tandem 
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Category 16: .. ...... IkllSouth Tandelll .... " ............... . . BeliSolith '1 <lndem 


BellSouth Affecting Categories: 

Point A Point B 

Category l' ..... BellSouth End Ortle.: BcllSOl1th Access Tandem 

Category 9 ................ . .. BdlSouth End Offi,e BellSuuth End Ortice 


Category 10." ............ . . ..... BellSouth [nd Office BcllSolith Local Tandem 


Category 16:. .." .. BeliSoulh Tandem ..... ."."".". BellSOllth Tandem 

-I ....Calculation c: 
:::s 

Monthly Average Blocking: 
';1\ 

G')...For each hour of the day. each day's raw data are slimmed across all valid measurements days in a report cye!.: f(lr blocked and o 
c:attempled calls. 

"C 
The slim of the blocked calls is divided by the lolal number of calls attempled in a reporting period. "'lJ 

(1) 

Aggregate Monthly Blocking: a-
For each hour of the day. the monthly sums of the blocked and attempted calls from each trunk group are separatdy .... 

3 over all trunk groups within each assigned category. III 
:::s-nlc total blocked calls IS di\ided by the Iota I call attempts within a group to calculale an aggregate monthly blocking for each o 

assigned group. (1) 

The resull is an aggregate monthly average blocking v~lue for ..:adl of the 24 hours by group. I:> 
r

The difference between thO? CLEC and BeliSouth affecting trunk gmups are also calculated for each hour. m 
o 

Report Structure fJ) 
"C 
(1)

CLEC Specific o 
- State 3i 

o
Wilh and Without Exclusion for Orders Delayed or Refused by CLEC 

Data Retained 

Relating to CLEC Experience 

Report Month 

Total Trunk Groups 

Number of Trunk Groups by CLEC 

Hourly Blocking Per Trunk Group 

Hourly Usage Per Trunk Group 

Hourly Call Attempts Per Trunk Group 


Relating to BeliSouth Performance 

Repon Month 

Total Trunk Groups 

Aggregate Hourly Blocking Per Trunk Group 

Hourly Usage Per Trunk Group 

Hourly Call Attempts PeT Trunk Group 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

• ('LEe Trunk Group __ 	 _____________ Any 2 consecutive hour period in 24 hours where CLEe 
blockag.:: t:xceeds BdlSoUlh blockag.:: by more than 0.5% using 
trunk groups I. 3.4. 5. 10. 16 for CUTs and 9 tl)r BellSollth 

SEEM Measure 

SEEM Tier I Tier II 
.__ ._x .. _ 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM Analog/Benchmark 

• 	 CLEe Trunk Group ..... Any 2. consecutive hour period in 24 hours where CLEC 
blockage e.~ceeds BellSoLlth blockage by more tlwn 0_5% using 
trunk ~'TOUpS I. 3.4. 5. 10. 16 for CLECs and 9 for BellSouth 

BellSouth Trunk Group 
-;.., 
c 
:s,... 
G').., 
o 
C 

"'C 

\J 
I'D 
:::i. o.., 
3 
I» 
:s 
n 
I'D 

o 
r 
m 
() 

en 
"'C 
I'D 
n 
~ 
n 
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Section 10: Collocation 

C81: Collocation Average Response Time 

Definition 

Measures the average time (counted in calendar days) frolll the receipt of a complete and accurate collocation application \including receipt ().ofappli..:ation lee ifrcquircd) to the date BellSouth returns a res pons..: electronically or in writing. Within the number of..:alendar days as ..... 
designated by the Collocation order atter ha\'ing received a bon3 fide application for physical collocation, BeliSotlth must respond with 

()space availability and a price 'lllOtC. o 
o 

Exclusions o 
III =oAny applicalion cancdcd by the CL[e ::::I 

~ 
('j)Business Rules -. 
III 
co 

The clock starls on the date that BeliSotlth receives a complete and accurate collocation application accompanied by the appropriate ('j) 

application ree ifreqlllred. The clock stops on the date that BdlSouth returns a response. Tile clock will restar1upon receipt of changes 10 ;;0 
('j)

the original application request. !II 
"C o 
::::ICalculation !II 
('j) 

Response Time (a· b) ::! 
3 
('j)a Request Response Date 

b .~ Request Submission Date 

Average Response Time (e / d) 

c = Sum of all Response Times 

d COUIlI of Responses Returned within Reporting Period 


Report Structure 

Indi"idual (,LEC (alias) ilg&'Tegate 

Aggregate of nil CLECs 


Geographic Scope 

- State 

Data Retained 

Report period 

Aggregate data 


SQM Disaggregation - Analog/Benchmark 

saM Level of Disaggregation saM Analog/Benchmark 

State .................................................... .. ..... Virtual 15 Calendar Days 

Virtual· Initial ..... . . ............... Physical Caged - 15 Calendar Days 

Virtllal·Augment .................................... . .. .............. Physical Cageless 15 Calendar Days 

Physical Caged· Initial 

Physical Caged-Au~;ment 


Physica I·Cage less· Initial 

Physical (,ageless·Augment 
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SEEM Measure 
SEEM Tier I Tier II 

No .. 

SEEM Disaggregation· Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• 1\'01 Applicable ..... . Not Applicable 

n
•.... 
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C-2: Collocation Average Arrangement Time 

Definition 

rvleasure> the a\erage time (counled in calendar days) from receipt of a complete and accurak Bona Fide linn order (including receipt of 
appropriate fec ifrcqllired) to the date BcllSolith completes the collocation arrangement and notilies the n.Ec. (). 

N 

Exclusions () 
o 

Any Bona Fide firm order canceled by the CLEC 0­n 
I» 
e­
OBusiness Rules ::::I 

The clock ~tarts all the date that l3ellSollth recei\es a complete and accurate 130ne Fide firm order accompanied by the appropriate fee. The ~ 
11>

clock stops on the date that l3ellSolith completes the collocation arrangement and notifies the CLEC. The cable assignments associated with iil 
the specific collocation request will be pro\ided prior to completion of the arrJngement. (Q 

11> 
}>....Calculation .... 
I» 
::::I 

(QArrangement'Time (a b) 11> 
3a .~ Datc Collocation Arrangement is Complete 11> 

b = Date Order for CoHocation Arrangement Submitted ::::I ..... 
Awrage Arrangemrnt Time (c I d) ::! 

3 
c = Sum ofall Arrangement Times 11> 

d = Total Number of Collocation Arrangements Completed dllting Reporting Period 

Report Structure 

Indiyidual CLEC (alias) Ag§,'Tegate 

Aggregate oral! CUTs 

Geographic SCOPe 


State 

Data Retained 

Report Period 

Aggr~galc Data 


SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

State ............... . .................................................... Virtual - 60 Calendar Days 

Virtual-initiaL...................... . ............................................... Virtual-Augment - 60 Calendar Days (Without Space Increase) 

Virtual-AugmcnL..................................................................... Virtllal-Augment - 60 Calendar Days (With Space Increase) 

Physical Caged-InitIal....... .. ........................................... Physical Caged - 90 Calendar Days (Ordinary) 

PhYSical Caged-Augment .... .. .................................. Physical Caged-Au!,'lnellt 45 Calendar Days (Without Space 


Increase) 
Ph}sical Cageless-Initial .......................... .. ........ Physical Caged-Augment 90 Calendar Days (With Space 

Incn:asc) 
Physical Cagd::ss-Augment ................ . .. Physical Cageless - 90 Cah:ndar Days 

Physical Cagedless-Atlgment 45 Cakndar Days (Without 
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Space Increase) 

Physical Cagedlt:ss·AlIgmenl 90 Calendar Days (With Space 

Incrcase) 


SEEM Measure 

SEEM Tier I T"ier II 

No ... 
(). 

SEEM Disaggregation - Analog/Benchmark N 

() 

SEEM Disaggregation SEEM Analog/Benchmark Q.. 
o

• Not Applicabk............................. . ................ Not l\ppltcable n 

I»-cr 
:::l 

»
< 
a> .... 
I» 
to 
a> 
»...... 
I» 
:::l 
to 
a> 
3 
a> 
:::l-::! 
3 
a> 
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C-3: Collocation Percent of Due Dates Missed 

Definition 

~1easure$ the percent of missed due dales lor both virtual and physical collocalion arrangements 

n 
IExclusions 

W 

Any Bona Fide firm order canceled by the CLEC 	 n 
o 

Business Rules 	 o 
o 
III 

Percent Due Dates Missed is the percent of lolal collocation arrangements which BellSouth is unable to complete by end of Ihe BellSouth 	 o 
~ 

:::J
committed due date. 111e arrangemcnl is considered a missed due dale if it is not completed on or before the commillcd due date. 

"'D 
('I) 

riCalculation 	 ('I) 

:::J-'y" of Due Dates Missed = (a' hI X 100 	 o.... 
a = Number ofComplek,d Orders that Ilcrc not complcted by BellSouth Committed Due Dmc during Reporting Period c 

o 
b = Number of Orders Complded in Reporling Period ('I) 

o 
Report Structure III 

('I) -(II
Individual CLEC (alias) aggregate s::
Aggregate of all CLEes iii" 
Geographic Scope 	 (II 

('I)
State c. 

Data Retained 

Report Period 

Aggregate Data 


SQM Disaggregation· Analog/Benchmark 

saM Level of Disaggregation 	 saM AnalogiBenchmark 

State. ........................................................ >= 95°';' on rime 

Virtual-Initial 

Virtual- Augment 

Physical Caged- Initial 

Phy,ical Caged- AU!,'Tllenl 

Physical Cageless- Initial 

Physical Cageless- Augment 


SEEM Measure 

SEEM Tier I Tier II 


Yes ..... x .............. X 
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SEEM Disaggregation - AnalogLSenchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

All Collocation Arrangements .. ....... >= 95% on time 


(') 
I 

W 

(') 
0 

0 
0 
III 
~ 
0 
::J 

"tI 
(1).., 
0 
(1) 

::J-0-, 0 
I: 
(1) 

0 
III 
(1) -
1/1 

s: 
1/1 
1/1 
(1) 

0. 
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Section 11: Change Management 

CM-1: Timeliness of Change Management Notices 

Definition 

Measures whether CLEes receive required software relcase notices on time to prepare for BellSouth interface/systelll changes so CLE,C 
interfaces arc not impaired by change. 

Exclusions 

Changes to release dates for reasons outside BellSouth control. such as the system sotiware vendor changes. For example: a patch ~ 
to lix a soliware problem. 3 

CD 
Type 6 Change Requests (DefectsfExpedites). as defined by the Change Control Process (CCP) 

::J 
CD 
1/1Business Rules 1/1 

This metric is designed to measure the percent of change managemcnt noticcs sent to the CLECs according to noti IIcation standards and -() o 

time frames set forth in the Change Control Process. The CCP is used by BellSollth and the CLECs to manage requested changes to the :r 
1IIBellSollth Local Interfaces. 
::J 
to 

The clock starts on the llotilication date. The clock stops on the software release date. When pr()jeet e,'ents occur (scope changes. analysis CD 

s:inlormation. etc.). the soflware rekase date may change. A rev ised notification would be required and the clock would restart. Bast?d on 
1II 

release constraints lor defects'expedites. noti lication Illay be less than the agreed upon interval in the CCP for nc\\ features. ::J 
1II 
to 
CD 

Calculation 3 
CD 
::J....Timeliness of Change I'lanagemcnt Notices = (a I b) X 100 z 
oa = Total number of Change Management Notifications Sent Within Required Tin~e frames 
!:!: 

b = Total Number of Change Management Notillcations Sent o 
CD 
1/1 

Report Structure 

BellSollth Aggrcgate 

Gcographic Scope 


. Region 


Data Retained 

Report Period 

Notice Date 

Release Dale 


SaM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

R~gioIL ... ................................................................. 98% on time 


SEEM Measure 

SEEM Tier I Tier II 

Yes. .. .......... X 
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"'---'."---~------ --------------~----.---

SEEM Disaggregation - Analog/.Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• Region. ............................... 98% on time 


(") 

~ , ..... 

::! 
3 
(I) 

:::I 
(I) 
f/I 
f/I 

o-


z 
o 
o 
~ 

(I) 
f/I 
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CM-2: Change Management Notice Average Delay Days 

Definition 

Measures the average delay days for change lilanagement system rdease notices sent outside the tl1l1C frame set fi)rtb In the Change Control 
Process. 

Exclusions 
() 

Changes to release dates for reasons outside BellSoulh control. such as th.: system vendor s: 
Type 6 Change Requests (Defeclsi[xpedites). as defined by the Change Control Process N 

I 

()Business Rules ::T 
III 
::I

This metric is designed to compute the average delay days lor change mUllagement notices sent to the CLECs Olilsidc the time frames set 10 
forth in the Change Control Process. The CCP is used by BellSouth and the CLEes to munage requested changes to the BellSollth Local (I) 

s:Interfaces. III 
::I 
III

The clock starts on the notification due datc. Thc clOl:k stops on the softwar.: rdease date. When project e\ents occur (scope changes. 1.0 
analysis information. etc.), the software rcleas.: date may change. A revised notification ",ould be required and the clock would n:start. (I) 

3Based on release constralflts lor defecls'expedites, notification may be less than the agreed upon intc'rval in the e'Cr for ncw features (I) 
::I-zCalculation o 
tt 
o

Change Management Notice Delay Da~·s = (a b) (I) 

a = Date Nolice Sent ~ 
(I)b = Date Notice Due ... 
III 

10Change Management Notice Average Dela~· Days (c! d) (I) 

c Sum of all Change Managemcnt Kotice Delay Days o 
(I) 

d Total Kllmber of Notices Sent Late III 

'< 


Report Structure 
III 
o 

'<
BellSouth Aggregate 1/1 

Geographic Scope 
Region 

Data Retained 

Report Period 

Notice Date 

Release Date 


SOM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation SQM Analog/Benchmark 

Region .. .... <= 5 Days 
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SEEM Measure 
SEEM Tier I 

No ...................... .. 

Tier II 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 

• Not Applicable .... 

SEEM Analog/Benchmark 

Not Applicable 

z 
o 
::::!: 
o 
co 
» 
< co.., 
III 
to 
co 
C co 
III 
'< 
C 
III 
'< 
UI 
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CM-3: Timeliness of Documents Associated with Change 

Definition 

M~asur~s whether CLECs received requirements or business rule doclimentation Oil lime to prepare fbr BeliSoulh interbo:syslem changes 
so CLEC inlerlaces are nOI impaired by change. 

Exclusions 

Documentation for release dales thaI slip less than 30 days for a change mandated by regulatory or J.:gal entities (Federal ::! 
Communications Commission [FCC], a state commission/authority. or state and federal courts) or CLEC request. 3 

!E.Type 6 Change Requests (Detects/Expedites). as dcfined by the Change Control Process. 
~ 
(1) 
1/1 
1/1Business Rules 
o .....This metric is deSIgned to measure the percent of reqlllrements or busilless rule documentation sent to th" CLEes according to odocumentation standards and time frames set forth in the Change Control Process. a copy of \\hich can be found at o 

http://ww\\".interconnection.bellsouth.colll·lllarkets!lec.ccp_1iveimdex.htmL The CCP I, used by BdlSouth and Ihe CLECs 10 manage o 
c: 

requested changes to the BellSolith Local Interf:,ces. 3 
(1) 

~ 
The clock starts on the business rule doclllm:ntatioll release date. The clock stops 011 the 50th'are release date. \\11cn project events occur .... 

1/1
(scope changes. analysis intomlation. etc.). the softwarc release date may change. Rc\ isions to documentation could be required and the 
dock would restart. ~ 

1/1 
o o 

Calculation I».... 
(1) 

c..Timeliness of Documents Associated with Change = (a' b) X 100 
=E 
;:;:a Change Management DocumenL..tion Senl Within Required Time II'ames after ]\;oticcs ::r 

b Total Number of Change Management Documentation Senl o 
::r 

Report Structure I» 
~ 
to 

BellSollth Aggregate (1) 

Geographic Scope 
Region 

Data Retained 

Report Period 

!'intice Date 

Release Date 


SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM AnalogfBenchmark 

Region. 
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SEEM Measure 
SEEM Tier I Tier II 

Yes ... x 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 
9go,u on Time 

-I 
~j' 
tD 

::::I 
tD 
III 
III 

o-CI 
o 
o 
c: 
3 
tD 
::::I.... 
III 

» 
III 
III 
o o 
Col.... 
tD 
Q. 

~ 
;::;: 
::T 

C1 
::T 
Col 
::::I 
to 
tD 
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CM-4: Change Management Documentation Average Delay Days 

Definition 

Measures the awrage delay days l'or requirements or bUSIness rule documentatIOn sellt outsIde the tll11e frames set forth in the Change 
Control Process. 

Exclusions 

DocumentaUon for release dates that slip ks, than 30 days for reasons outside BeliSouth control. such as changes due to Regulatory 
mandate or CLEC request 
Type 6 Chang.: Requests (Defects/Expedites). as defined by the Change Control Process. 

Business Rules 

This metric is designed to compute the average delay days for business fIlle documentation sent to the CLEes outside the hme frames sct 
forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the BellSouth Local 
Interfaces. 

The clock starts on the business ruk documentation rdease date. TIle clock stops on the software releas.: date. \Vllen project events occur o 
o

(scope analy,is information. etc.). the software rdease date may change. Re\isions to dOCllmentatlOn could be required and the (") 
c:clock \\ottld restal1. 3 
(I) 

:J....Calculation QI.... 
()" 

Change Management Documentation Delay Days = (a - b) :J 

a Dale Documentation Provided ~ 
(I)

b Date Docum.:nlation Du.: iil 
toChange Management Documentation Awrage Delay Da~'s = (e ; d) (I) 

c = Sum or all Cvl DOCl1mentation Delay Days (I) 
o 

d = Tota! Change !'vlanagcmenl Documents Sent iii' 
'< 


Report Structure QI 
o 

'<


• Bel1South Ag,,'fegatc (II 

• Geographic Scope 

. Region 


Data Retained 

Reporl Penotl 

Notice Dak 

Release Date 


SQM Disaggregation - Analog/Benchmark 

SQM level of Disaggregation SQM Analog/Benchmark 

Region ..................................... <= 5 Days 
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--------------_ ... _-_.....­

SEEM Measure 
SEEM Tier I 

No ..................................... 

Tier II 
__ . 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• No! Applll:able ...... .. Not Applicable 
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CM-5: Notification of CLEC Interface Outages 

Definition 

Measures Ihe time it take, BellSouth to notify the CLEC of an outage oran interface. 

()
Exclusions s:. 

()l 

None 
z 
o 

Business Rules -5 
o 
IIIThis metric measures the process of notifying CLECs of an interface outage as defined by the Change Control Process Documentation. :::! 

BellSolith has 15 milllltes to notify the CLECs via email. once the Help Desk has veritied the existence of an outage. An outage is verified o 
::::I 

to exist when on or more "fthe following conditions occur: o 
I, l3ellSol.th can duplicate a CLEC reported errOL -() 
2. BdlSouth finds an error message within the system error log that identi fiably matches a CLEC reported outage. r 

m3. When:3 or more CLECs report the identical type of outage. () 
4. l3ellSouth detects a problem due to the loss of functionality lor users of a system. 

::::I 
S" 

Note: The 15 minute clock begins once a CLEe reported or a BellSouth detected outage has lasted for 20 minutes and has been verified. ~ 
If the outage is not \.erified \"ithin 20 minutes. the clock begins at the point of verification. o 

(I) 

o
This metric \, ill be cxpressed as a percentage, I: 

III -
to 

Calculation (I) 
1/1 

Notification of CLEC Interface Outages =, (a I b) X 100 

a Number of Interface Outages where CLECs arc notified within 15 minutes 

b Total Number of Interrace Outages 


Report Structure 

CLEC Aggregate 

Geographic Scope 


Region 


Data Retained 

Relating to CLEC Experience 

Number of Interlace Outages 

Number or NotilicatillllS 15 minutes 


Relating to BellSouth Performance 

No! Applicabk 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQM Analog/Benchmark 

• By interface type for all interfaces accessed by CLECs ............. 97% 15 Minutes 


Interface Applicable to 

EDI ....... CLEC 

CSOTS ... . ........... CLEC 

LENS ..... . ........ CLEC 

TAG ..... . ....... CLEC 

ECTA .. . ............................................ CLEC 

TAFI... ......... . .................................... CLEC·BellSooth 

SEEM Measure 

SEEM Tier I Tier II 

No........................................... 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• Not Applicable ........................................................... .. .. Not Applicable 


Change Management 

(') 

s: 
I 

U1 

z 
o.... 
3i 
o 
III.... o· 
::::l 
o-(') 
r 
m 
(') 

::::l.... 
(I) 

;. 
o 
(I) 

o 
c:.... 
III 
co 
(I) 
III 
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CM-6: Percent of Software Errors Corrected in "X" (10, 30, 45) Business 
Days 

Definition 

i\leasures the percent of all outstanding Software Errors due and overdue to be corrected by BeliSouth in "X" (10,30.45) business days 
within the monthly report period, 

Exclusions 

Sothvare Corrections having implementation intervals thai arc 101lger than those defll1eu in this measure and agreed upon by the 
CLECs 
Rejeeleu or reclassi tied software errors (BellSolllh must report the number of rejected or reclassi ned software errors disputed by the o 
CLECs) -en 

Business Rules i: 
o 

III 

This metric is desigl1ed to measure BellSouth's performance each month in correcting identified Sofmart: Errors within the specified (il 

inten'a\. 'flIt? clock starts when a Software Error validated per the Change Control Process. a copy of which can he fOllnd at m .... 
hUp::w\Vvv,intt:rconllt:ction,bellsouth,comimarkets/lee/ccp_liveiindex,html. and stops when tht: error is corrected and notice posted to the .... o...Change Control \Vcbsite, The monthly report should indude all detects due and overdue to be corrected within the report period, Soli ware III 
defects an: defmed as Type (i Change Requests in the Change Control Proecss. (") 

o .... 
(ilCalculation o.... 

Percent of So/'t\\are Errors Corrected in "X~ (l0, 30, 45) Business Days = (a 'b) X 100 ('I) 

C. 
a TOlalnumber of Software Errors Corrected where "X" 10,30, or 45 Business Days, 

::::I
b Total number of Software Errors requiring correclion where "X' = 10.30, or 45 Business Days, 

Report Structure 

Severity 2 10 Business Days 

Se\erily 3 "' 30 Business Days 

Sen:rit), 4 45 Business Days 


Data Retained OJ 
c

Repon Period !:e. 
Towl Complel.:d ::::I 

Total Completed wilhin "X" Business Days 
('I) 
III 

Disputed, Rejected or Reclassified Software Errors III 

o 
III 

SQM Level of Disaggregation - AnaloglBenchmark '< 
III 

SOM Level of Disaggregation SOM Analog/Benchmark 

Region,,, ''',''".... ,,'' __ '''' " __ "."" .. ,,,., ,95% v\ilhin inlervai 
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SEEM Measure 
SEEM Tier I Tier II 

Yes .......... . ..... x 


SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• Region ..... . ................................ 95°'<1 \\ ithin interval 


o 
s:. en 

"tJ 
(1) 

Ci 
(1) 

::::I. ­
o.... 
(f) 
o 
~ 
l» 
n; 
m..,.., 
o 
iil 
o 
o..,.., 
(1) 
(").... 
(1) 

c.. 
::::I 

~ 

III 
c:: 
(I) 

::::I 
(1) 
(I) 
(I) 

o 
l» 
'< 
(I) 
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CM-7: Percent of Change Requests Accepted or Rejected within 10 Days 

Definition 

:-"'leasures the percent of Change: Requests other than Type I or Type 6 Change Requests. sublllilled by CLECs that are Accepted or 
Rejected by BellSouth in 10 business days within Ihe report period. 

"tJExclusions 	 (I).., 
oChange Requests Ihat are canceled or withdrawn before a response from BellSoulh is due. 	 (I) 

::::s....
Business Rules o.... 

n
The AeccpHlncc/Rclcction interval slarts \\hen the acknowledgement is due to Ihe CLEC per the Change Control Process. a copy of which ::r 
can be found at hllp:!.www.interconneclion.belisouth.com/lllarkelsllec/ccp_livelindex.hlml. The clock ends when BellSoulh issues an III 

::::s 
acceptance or rejectlon nolice 10 the CLEC. This metric includes all change requests not subject 10 the above exclusions. not just those Ul 

(I)
received and aceepled or rejected in the reporting period. :;u 

II) 

.0 
c:Calculation 	 (I) 
1/1.... 

Percent of Change Requests Accepted or Rejected within I () Business Days = (a ! b) X 100 	 1/1 

»
a = Totalnllmber or Change Requests accepted or rejected within 10 business days 	 o 

o
b ~ Tota! number of Change Requests submilled in Ihe reporting period 	 II) 

"U.... 
Report Structure 	

(I) 
Q. 

o..,Bel!South Aggregate 
:;u 

Data Retained ~. 
II) 

o....Report Period (I) 

Requests Accepted or Rejected Q. 

Total Requests :E 
::+
::r 

SQM Level of Disaggregation - Analog/Benchmark 	 ::::s 

o 
~ 

SQM Level of Disaggregation 	 SQM AnalogfBenchmark C 
Region ........ . .... 95";" within interval III 

'< 
1/1 

SEEM Measure 
SEEM Tier I Tier /I 

Yes. 	 ... X 

SEEM Disaggregation - Analog/Benchmark 

SEEM Disaggregation 	 SEEM AnalogfBenchmark 

R"gion ......... . 	 ................................. 95°" \\ithin interval 
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CM-8: Percent Change Requests Rejected 

Definition 

('):-'ka5ures the percent of Change Requests (other than Type J or Type (, Change Requ ....sts) submiued by CLEes that afC rejected by reason s:Within the report period. 
00• 

Exclusions 

Change Requests that are canceled or withdrawn before a response from Bel/South is due. 

Business Rules 	 (') 
:r 
III

TIllS metric includes any rejected change requests in the reporting period, regardless of whether rec .... iwd early or late. The metric will be ::::I 
todisaggregated by major categories of rejections per the Change Control Process, a copy of which can be found at (1) 

hltp:/.'w\vw.lntereollnectiol1.bellsouth.com/markets/lec,cep_li\·e/index.html. These reasons are: C051. Techmcal Feasibility, and Industry ;:0 
Direction. lllis metric includes all change requests nOI subject 10 the above exclusions. not just those received and accepted or rejected in (1) 

.0 
the same reporting period. C 

(!) 
f/)-Calculation 	
f/) 

;:0 
(1)..... 

Percent Change Requests Rejected (a! b) X 100 	 (1) 
(') 

a Total number orChange Requests reJeeted -(!) 
b Total number of Change Requests submitted within the report period a. 

Report Structure 

BeliSouth Aggregate 

Cost 

Technical Feasibility 


Data Retained 

Report Period 

Requests Rejected 

Total Requests 


SQM Level of Disaggregation - Analog/Benchmark 

SaM Level of Disaggregation 	 SaM Analog/Benchmark 

.............. ........ .................... ... Diagnostic 

Reason Cost 

Rca,oll T~chnical Fcasibility 

Reason Industry Direction 


SEEM Measure 

SEEM Tier I Tier" 
1'0.. 
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SEEM Disaggregation - Analog.'Benchmark 

SEEM Disaggregation SEEM Analog/Benchmark 

• NOI Applicable,. , ................................................................. NOI Applicable 


o 
3:. 
()O 
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CM-9: Number of Defects in Production Releases (Type 6 CR) 

Definition 

Measures the number of defects in Production Releases_ This measure will be presented a,; the number of Type 6 Severity I defeets_ the 
Ilumber of Type 6 Sen:rity 2 defects Without a mechanized work around. and the number of Type 6 Severily 3 defects resulting \\ilhin a 
three week penod Ii'olll a Production Release datc_ The definition of Type 6 Change Requests (CR) and SCI/erit)' I. Severity 2. and Severity 
~ ddeets can be fOllnd in thc Change Control Process Document. 

Exclusions 
z 
c 

None 3 
0­
ro ....Business Rules o-oTillS metric measures the number of Type 6 Severity I detects. the number of Type 6 Severity 2 delects without a mechanized work ro 

around. and the number or Type 6 Severity 3 defects resulting within a three week period from a Production Release date, The definitions ro -
of Type 6 Change Requests (CR) and Severity 1.2, and 3 defects can be found in the Change Control Process, which can be found at n­http:','\\ w\v, inten:onnect i on _bellsouth,eomirnarketsilecl ccpJivdindex_ht ml_ 

(I) 

:::s 

....Calculation 	 " o 
a. 
c

The number of Type 6 Severity I Defects. the number of Type 6 SeverilY 2 Detects withoul a mechal1lz.:d work around. and the number of 	 n 
::r.Type 6 Severity 3 defects. 	 o 
:::s 
::tlReport Structure ro 
ii) 

ProduCllon Releases l» 
(I)

Number of Type 6 Severity I defects ro 
Number of Type 6 Severity 2 defects without a mechanizt!d work arollnd 

(I) 

Number of Type 6 Severity 3 defecls -=i 
'< 
'"0 

Data Retained 	 ro 
0) 

Region o 
Report Period ~ 
Production Releases 
Number ofT:11C 6 Sc\cnty I dt!lects 
Number of TYllC 6 Severity 2 ddeets without a mechanized work around 
Number of Type 6 Sc\wily 3 defects 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 	 SQM Analog/Benchmark 

Region--Nulllber ofTypc 6 Severity 1 Defects" .... ",,.,,,,,, .... ,, ,0 Defects 

Region--Numbcr ofTypc 6 Severity 2 Defects",. """",,,, ...... 0 Defects withollt a mechanized work around 

Region-Number ofTypc 6 Severity 3 Defects" ..""." .. " "_,, ..... 0 Defeds 
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SEEM Measure 

SEEM 

No .... 

Tier I Tier II 

SEEM Disaggregation 

Not Applicable 

SEEM Analog/Benchmark 

. Not Applrcable 

z 
c 
3 
tT 
(1) .... 
o-
o 
(1) 

ar 
(') 

VI -

:::::s 

"tJ ..... 
o 
0­
C 

(') 

::::!: 
o 
:::::s 


:;:0 

(1) 

(1) 

III 
VI 
(1) 
VI 

~ 
"CI 
(1) 

0) 

o 
~ 
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CM-10: Software Validation 

Definition 

Measures ,ot1ware validatIOn 1':51 resulls for Production Rcleases of BellSouth Local Interfaces. 

oExclusions 3:. 
...:. 

None o 

Business Rules 

BellSoulh maintains a tcst deck oflransactlOns thai are used to validate thai fimclionality in sotiware Production Releases work as 

desig11ed. Each transacllon in the lest deck is assigJlcd a weight factor. which is based on the weights thaI have been assigned 10 the metrics. 

Within the software \alidation metric weight tactors will be allocated alllong transaction types (e.g.. Pre-Order. Order Resale. Order UNE. 

Order UNE-P) and then equally distributed across transactions \vithinthe specific type. 


Bell South will begin to execute the software validation test deck within one (I) business day R)lIowing a Produetion Release. Test deck 

transactions wil! be executed using Produclion Release soil ware in the CAVE environment Within se\en (7) business days following 

completion of the Production Release 50lhvare validation test in CAVE BdlSolith will report th~ number of test deck Iransactions thaI 

failed. Each lailed transaction will be multiplied by the transaction'$ weight factor. 


A transa.:tioll is consld.:red faikd if the request c3nnOl be submitted or processed. or results in incorrect or improperly fonnatled data. 

The lest deck scenario weight table can be found in the Change Control Process. a copy of \, hich can be found at 

http //www.interconnection.bdlsouth.com.!marketsflee·ccp_live.!index.html. 

Calculation 

This sothvare \'olidallon metric is defined as the ratio of tile sum of Ihe weights of failed transactions using Production Release sotlware in 
CAVE to the sum of the weights of all transactions in the test deck. 

Numerator SUIll of weights of fai led transactions 

Denominator Sum of weights of all transactions in the test deck 


Report Structure 
BellSouth Aggregate 

Data Retained 
Report Period 

Production Releasc Number 

Test Deck Weights 

'% Test Deck Weight Failure 


SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

Region 

SQM Analog/Benchmark 
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SEEM Measure 
SEEM 

No ......... .. 

Tier I Tier II 

SEEM Disaggregation 

• Not Applicable. 

SEEM Analog/Benchmark 

. No! Applicable 
(") 

:!:•..... 
Q 
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CM-11: Percent of Change Requests Implemented within 60 Weeks of 
Prioritization 

Definition 

Measures \\h.:thcr EkllSouth provides CLECs timely implementation of prioritized change requests. 

()
Exclusions 	 ;;: 

...... . 
Change requests that arc implemented later than 60 weeks with the consent of the CLECs ...... 
Change requests for which BeliSouth has regulatory authority to exceed the inten'al 

"'U 
ID.,

Business Rules 	 (") 
ID 
:l 

This metric is designed to measure I3eIlSouth's monthly perfonnancc in implementing prioritized change requests. The clock starts when a -
change request has lirst been prioritized as described in the Change Control Process. The clock stops when the change request has been -() o 

implemented by BellSouth and mademailabletotheCLECs.BellSouth \\ill begin reporting this monthly measure with the next release :::r 
for diagnostic purposes, and will be measured for SEEM purposes 60 \\eeks from lirst prioritization meeting following Commission 1lI 

:l
approval of this measure. 	 to 

ID 

;U 
Calculation 	 ID 

.0 
c:::

Percent of T~'pe 5 CLEC initiated Change Requests implemented on time = (a I b) X 100 	 ID 
(II 

a = Total number of prioritized Type 5 Change Requests implemented each month that arc less than or equal to 60 weeks of age -(II 
from the datI? of their tirst prioritization pi us all other prioritized change requests existing at the end of the month that are less than 3 
or equal to 60 \\eeks of age fi'om prioritil.ation. "2­

ID 

b = All entries in "a" above plus all Type 5 Change Requests prioritized more than 60 weeks before the end of the monthly 3 
ID 

reporting period. :l-ID 
c.. 

Percent of Type 4 BellSouth initiated Change Requests implemented on time = (a ; b) X 100 	 :E 
:::ra = Total numba of prioritized Type -t Change Requests implemented each month that are less than or equal to 60 weeks of age ­
:lfrom the date of the release prioritization list plus all other Type -t prioritized change requests existing at the end of the month that 
en are less than or equal to 60 weeks of age from priontintion. 	 o 
~ 

b c, All entries in "a" abo\'e plus all Type 4 Change Requests prioritized more than 60 weeks before the end of the monthly ID 
ID 

reporting period. 7':' 
(II 

Report Structure 	
o-"'tJ.,

• 8eliSouth Aggregate o· 
Type -4 requests implemented ~. 

1'),111? 5 requests implemented = N 
% implemented within 16. :12. 48. and 60 \\ eeks 1lI 

= o 
:lData Retained 

Region 

Repon Month 

Total implemented by t:pe 

T0131 implemented within 60 weeks 
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SaM Level of Disaggregation - Analog/Benchmark 

SOM Level of Disaggregation SOM Analog/Benchmark 

R<?gion .............................. ...................... ... 95% within interval 
T~vc .t rcqllC,!S implcmemed .... .. ........ .... .95% within interval 
T)pe 5 requests lInpl~menled .................................................. 95% within illlc'nal 


(") 

s:,.... .... 

SEEM Measure 
SEEM Tier I Tier II Tier III 

Yes ............... X ............... . 


SEEM Disaggregation 

Region .. 

-o 
(")

SEEM Analog/Benchmark :::r 
1),1 

............ 95% within interval :::s 

to 
~ 

;:0 
~ 
.0 
c: 
~ 
(/I..... 
(/I 

3 
~ 
~ 

3 
~ 

a. 
~ 
c. 
:E 
;::;: 
:::r 
:::s 
en 
o 

:E 
~ 

" 
~ 

(/I 

o-'"tI 
::::!. 
o...
;::;: 
N' 
1),1 
:::!: 
o 
:::s 
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Appendix A: Reporting Scope 

A~1: Standard Service Groupings 

Sec individual reports in the body or the SQM. 

A-2: Standard Service Order Activities 

These are the generic BdlSollthJCLEC service order activities which are included in the Pre-Ordcfmg. Orderillg. and PW\'isioning sectiol1s 
orthis document. It i, not meant to indicate specific reporting categories. 

Service Order Activity Types 

Service Migrations Without Changes 

Service Migrations With Changes 

Move and Change Activities 


• 	 Service Disconnects (Unless noted otherwise) 
• 	 New Service Installations 

Pre·Ordering Query Types 

Addres:; 
• 	 Tekrhone Number 


Appoirllment Scheduling 

Customer Sen'ice Record 

Feature A\ailability 

Scnicc Inquiry 


Maintenance Query Types 

TAFt T AFI qucries the systems below 

• 	 CRIS 

March 

Predictor 

LMOS 


DLR 

DLETH 

L\10Supd 


LNP 

NIW 

OSPCM 

SOCS 


Report Levels 
CLEC RESH 

CLEC State 


• 	 CLEC Region 

Aggregate CLEe State 

Aggregate CLEC Region 

BdlSouth State 

BdlSm.th Region 
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Appendix B: Glossary of Acronyms and Terms 

Symbols used in calculations 

L 
A mathematical )}111bol representing the sum of a series or values foil 0\\ ing the symbol. 

A mathematical operator representing subtraction. 

+ 

A mathematical operator representing addition. 


A mathematical operator representing division. 

< 
A mathematical s)1nbol that indicates the metric on the left of the symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metoc on the left of the symbol is less than or equal 10 the metric Oil the right. 

> 
i\ mathematIcal symbol that indicates the melric on the lefl of the symbol is greater than the metric on the right. 

>= 

A mathematical 5)lnbol thaI indicates the metric on the left of the symbol is greater than or equal to the metric on the right. 


() 
Parentheses. llsed to group mathematical operations which are completed before operations outside the parentheses. 

A 

ACD 

Automal1C Call Distributor A service thaI provides status monitoring of agents in a call celller and rOlltes high volume incoming 

telephone calls to a\'ailable agents while collecting management information on both callers and attendants. 


Aggregate 

Slim total or all ilt:lllS in like category. e.g. CLEC aggregate L'quals the sum total of all CLECs' data for a given reporting level. 


ALEC 

Aiternati\c Local Exchange Company = FL CLEC 


ADS!. 

Asymmetrical Digital Subscriber Line 


ASR 

Access SelTice Request - A reqllest l'Or access service terminating delivery of carrier traffic inlo a Local Exchange Carrier's network. 


ATLAS 
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Application lix TeleplJone Number Load Administration System The BdlSoulh Operations System used to administer the pool of 
a\ailable telephone numbers and 10 reSCfW selected numbers from the pool for lise on pending sen'ice requests/sen ice orders, 

ATLASTN 
ATLAS software cOlltract for Telephone Number. 

Auto Clarification 
The Ilumber of LSRs that were electronically rejected from LESOG and clectroillcally returned to the ClEC for correctIOn, 

B 

RFR: 
Bona Fied Request 

RILLING 
The process and functions by which billing data is collected and by which account information is processed in order to render accurate 
and timely billing. 

BOCIUS 
Business Office Customer Record Information System (Front-end to the CRIS database.) 

BRI 
Basic Rale ISDN 

BRC 
Business Repair Center The BeilSollth BuslIlc;;;; Systems trouble receipt cenler which serves large business and ClEC customers. 

Bel/South 
BellSoulh Telecommunications. Inc. 

CABS 
Carner Access Billing System 

CCC 
Coordinated Cu,tomcr Conversions 

ccr 
Change Control Process 

Centrex 
A business tdephonc service. olTered by local exchange carrias, which is similar to a Private Branch Exchange (PBX) bUllhe 
S\\ilChing equipment is located in the telephone company Central Of/Ice (CO). 

CKTID 
.\ unique identifier for elemenls combined in a service configuration 

CLEC 
Compelitive Local Carrier 

ClP 
Competitive Local Provider NC (,LE(, 

CI\1 
Change Management 
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Ct\IDS 
Centralized MC'ssagc DistnbullOn System - Telcordia administered nallonal system used to transfer specially fOfm311ed messages 
among companies. 

COFFI 
Central Olf,ce Feamre File Interface - Provides information about USOCs and class of service. COFFl is a rart of DOE SOJ\GS. It 
indicates all services <l\ailable to a customer. 

CRIS 

Customer Re.:ord Information System This system is used to retain customer information and render bills for 


telecommunications service. 


CRSACCTS 

CRIS sol1ware contra.:1 for CSR information 


CRSG 

Complex Resale Support Group 


C-SOTS 

CLEC Service Order Tracking System 


CSR 

Customer Sen ice Record 


CTTG 
Common Transport Trunk Group - FinaltfUnk groups between BellSouth & Independent end oflices and the BellSouth access 
tandems. 

D 

DA 

Directory Assistance 


DESIGN 
Design Service is defined as any Special or Plain Old Telephone Service Order'which requires BellSouth Design 
Engineering Activities. 

DISPOSITION & CAl'SE 

Types oftroublc conditions, e.g. No Trouble Found, Central Office Equipment Customer Premises Equipment. etc. 


DLETH 

Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS. 


DLR 

Detail Line RC'cord - A report thai detailed line re;.;ord intonnation on records maintained in LMOS 


DS-O 

The wurldwide standard speed lor one digital voice signal (64000 bps). 


I>S-I 
24 OS-Os ( 1.544Mb'scc.. i.e. carrier systems) 

DOE 
Direct Order E:ntry System - An internal BeliSolith service order entry system used by BeliSouth Service Representatives 
to input business service orders in BeliSouth format. 
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OSAP 
DOE (Dircct Order l~ntry) Support Application The BellSouth Operations System which assists a Service 
Representati\c or silllilar carrier agerJ! in negotiating service provisioning commitments for non-designed services and 

Unbundled Network Elemcnts. 


()S/\P()()J 


DSAP sotiwan: contract lor schedule information. 


OSL 
Dif,>11a1 Subscnber LJlte 

OUI 
Database Urdal<: Information 

E 

E911 
Provides callers a,'cess 10 the applicable emergency services bureau by dialing a univcrsalte1ephone number. 

Em 
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in 
a public standard format. 

ESSX 
BellSouth Centrex Sen ICC 

FG 

"-3131 Reject 
The number of LSRs that \vere electronically rejected from LEO, which checks to see oCthe LSR has all the required 
fields corrcctly populated. 

Flow-Through 
In the context of this document, LSRs submitted electronically via the CLEC rnechanized ordering process that flow 
through to the BeliSouth OSS without manual Of human intervention. 

FOC 
Firm Order COil fi rmal Ion - A notification returned to the CLEe confinning that the LSR has been received and accl':pled. including 
the specitlcd commitment date. 

FX 
Foreign Exchange 

H 

HAL 
"Hands olr Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations 
Systems such as ATLAS, BOeRIS, LMOS, PSIMS, RSAG and SOCS. 

HALCRIS 
HAL soi't\\are conlraCI Ilx CSR information 

HDSL 
High Dcnslly Subscriber Loop/Line 

--..... ~~~~-~~~.-~~~~~~----:---------------------
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IJ K 

ILEe 
Incumbent Local Exchange Company 

INP 
Interim Number Portability 

ISDN 
Integrated Services Digital Network 

IPe 
Interconnection Purchasing Center 

LAN 
Local Area Network 

LAUTO 
The automatic processor in the LNP Gateway that \alidates LSRs and issues service orders. 

Lese 
Local Carrier Service Center - The Bel1South center which is dedicated to handling CLEC LSRs. ASRs, and Preordering 
transactions along with associated expedite requests and escalations. 

Legacy S~'stem 
Temlllsed to refer to BellSouth Operations Support Systems (see OSS) 

LENS 
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both 
preordering and ordering electronic interface functions for CLECs, 

LEO 
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks. and 
reformats the Local Service Requests in BellSouth Service Order lormat. 

LERG 
Local Exchange ROUling Guide 

LESOG 
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output or LEO and enters 
the Scnicc Order into the Service Order Control System lIsing terminal emulation technology, 

LFACS 
Loop Facilities Assessmt:nt and Control Systt:m 

unn 
LlIle Information Database 

L1\IOS 
Loop Maintenance Operations System A system that provides a mechanized means of maintaining customer line 
records and for entering. processing. and tracking trouble reports, 

L1\105 HOST 
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~~~~ ...... --.~ 

LMOS host computer 

L:\\OSupd 
LMOS update allows trouble tickets on line records to be entered into LMOS. 

L,"W 
Loop Make-up 

LMUS 

Loop Make-up Senh:e Inquil) 


L~P 

Local Number Portability - In the context orthis document_ the capability for a subscriber to retain his current telephone 

number as he transfers to a dillerent local senice prm'idcL 


LNP Gatc\\'a~ 


Local Number I)ortability (gateway)- A system that provides both internal and external communications with various 

interlaces and process including: 


(I), Linking BellSouth to the Number Portability Administration Center (NPAC), 

(2), Allowing for inter-company communications between BellSouth and the CLEes for electronic ordering, 

(3), Providing interface between NPAC and AIN SMS l'Or LNP routing processes, 

tOOl)S 

Transmission paths lI'om the central ol1ice to the customer premises. 


LRN 

Location Routing Number 


tSR 

Local Service Requ.:,t A request for local resale service or unbundled network elements from a CLEL 


M 

Maintenance & Repair 

The process and function by which trouble reports are passed to BellSouth and by which the related service problems are 
resolved, 

I\JARCII 
A memory administration system that translates line-related service order data into switch provisioning messages and 
automatically transmits the messages to targeted stored program control system switches_ 

N 

NBR 
Nc\\ BUSl!1CSS Rc:queSl 

NC 
"No Circuits" - All circuits busy announcement 

N\W 
Net\\ork Inlonnalion \Varehouse - A system Ihat stores central office blockage data for use In processing trouble repolls. 
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Nl\IU 
Nativc Mode l~-\N Interconllection 

NPA 

Numbering Plan ArC';l 


NXX 
The ··exchangc·· porllon of a telephone number. 

o 

OASIS 
Obtain Availability Sen ices Information System - ..\ BdlSmtth Iront-C'lld processor. which acls as an inlC'rfaec between COFFI and 
RNS. ·nli, svs["m takes Ihe USOCs in COFF! and Iranslates them 10 English for display ill RNS. 

OASISBSN 

OASIS software contract for feature/service 


OASISNET 

OASIS software contract fiJr feature/service 


OASISOCP 

OASIS software contraci for Icaturc service 


ORDERING 
The process and functions by which resale sen ice::> or unbundled network elements are ordered from BellSolith as well 
as the process by which an LSR or ASR is placed with BcllSouth. 

Ordcr T~·pcs 


The following order Iypes are used in this document: 


(I). 	T - The "to" portion of a change of address. This Order Type is used to connect main service at a new address 
when a customer moves from one address to another in any of the nine states within the BellSouth region. A 
"1" Order Type is always pared with an "F-- Order Type which will have the same telephone number following 
the 'T' Order Type Code unless the orders are within different states .. 

(2). 	N - Orders establishing a new account. Also, this Order Type Codc is occasionally used when changing from 
one type of system to another such as when changing from PBX to Centrex. ­

(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of service or 
equipmcnt: change of telephone numbeL grade or class or main linc. additionallincs, auxiliary lines. PBX 
trunks and stations: addition of trunks or lines to c.xisting accounts; move of equipment (other than ehange of 
address); temporary suspension and restoration or service at customer's request. 

(4). R - Order Type used for the following conditions: additions. removals or changes in directory listings: 
responsibility change orders, addition. remmal or changes in directory and biUing information: other record 
corrections where no "field work" is invohed. 

OSPCM 
Outside Plant Contraet Management System - A system that provides scheduling and completion inlonnation on outside 
plant eonstruetion aetivities. 

OSS 
Operations Support System - A support system or database which is lIsed 10 mechanize the tlow or performance of work. 
The term is used 10 reter to Ihe overall system consisling of hardware eomplex. computer operating system(s). and 
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application \\ h ich is used to pro\'ide the support functions. 

OUT OF SERVICE 

Customer has no dial 10m: and cannot call Olil. 


PO 

PMAP 

Performance Measurement AnalY;;ls Platlbrlll 


I'ON 

Purchase Ordcr Number 


POTS 

Plain Old Telephone Service 


PREDICTOR 

A systcm which is used to administer proacti\e maintenance and rehabilitation activities on outside plant facilities, 

provide access to selected work groups to Mechanized Loop Testing and switching system liD ports, 


Preordering 

The process and functions by which vital information is obtained. verified, or validated prior to placing a service request. 


PRI 

Primary Rate ISDN 


Pro\'isioning 
The process and functions by which necessary \\ork is performed to activate a service requested via an LSR or ASR and 
to iniliate the proper billing and accounting Ii.mctions. 

PSIMS 
Product/Service Inventory Management System A BellSouth database Operations System which contains availability 
inlormation on switching system features and capabilities and on BellSolith service availability. This database is lIsed to 
verify the availability ofa feature or service in an NXX prior to making a commitment 10 the customer 

PSIMSORB 

PSIMS software contract li)r featurelsen'ice. 


R 

RNS 

Reg:ional Negotiation System An internal BellSouth service order entry system used by BeliSouth Consumer Services 
to input service orders in Bcl/Sollth format. 

ROS 

RegIOnal Onkring System 


RRC 

Residence Repair Cenler - The BellSouth Consumer Services trouble receipt center which serves residential customers_ 


RSAG 
Regional Street Address Guide - The BellSouth database. which contains street addresses validated to be accurate with 
state and local governments, 
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RSAGADDR 

RSAG soH\\ arc contract for address st:arch. 

HSAGTN 

RSAG so 1'1 \\ ar..: contract fbr telephone number search. 


s 

SAC 

Sen·ic..: Ad\(K<lcy Center 


SEEM 

Self Effectuating Enforcement Mechanism 


SOCS 
Scrvice Order Control Systcm - A system whieh rOliles service order images alllong BcllSourh drop points and Bell South 
OSS during the service provisioning process. 

SOIR 

Service Order Interlace Record any changc elfecting activity to a customcr account by service order that impacts 
91 JlE911 

SONGS 

Seryice Order Negotiation and General ion System. 


Syntactically I ncorrcct Query 
A query Ihat cannOI be ful tilled due to insuflicienl or incorrect input data from the end user. For exampk A CLEC would like to 
query the legacy systelll Ilx the filllo\', ing addre$:;: 1234 Main ST. Entering "1234 Main ST' will be considered syntactically correct 
beeaus\! \alid characters were used in the address field. Howewr. entering "A834 Main ST" will be considered syntactically incorrect 
because imalid characters (it:.. alpha characters were entered illllllrneric slots) were llsed ill the address field 

T 

TAFt 
Trouble Analysis Facilllalion Inlerlacc The BcllSoulh Operations System Ihat supports trouble receipt center personnel 
in taking and handling customer trouble reports. 

TAG 
Telecommunications Access Gateway ~ TAG was designed 10 provide an electronic interface, or lllachine~IO-l11achine 
inlerfacc for thc bi~directionaillow ofinlormation between Bel!Sollth's OSSs and participating CLECs. 

TN 

Telephone Number 


Total J\lamml Fallout 


The number of LSRs which are entered electronically but require manual entering into a service order generator. 


uv 
UNE 

Unbundled Network Elemelll 


vel 
UllbUllJh:d Coppt!r Link 
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USOC 
Uni\ersal St'T\ l(~ Ord~r Cod,~ 

WXYZ 

\VATS 
\vid~ Ar~a T~kphnne Sen ice 

WFA 
Work Fore.; Administration 

WMe 
\Vork Management Cenler 

WTN 
Working Telephone Number. 
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Appendix C: BeliSouth Audit Policy 

C-1: BeliSouth's Internal Audit Policy 

BellSollth's internal eflorts to make certain that the reports produced by the PMAP platfonn are Or the highest accuracy has been 
formalized into a Perlormanee Measurements Quality Assurance Plan (PMQAP) that documents and augments existing qllalil)' assurance 
processes Illtegral to the production and validation of Performance Measurements data. 

The plan consists of three sections: 

I. 	 Change Control addresses the quality assurance steps involved in tht, introduction of new measurements and changes to existing 
measurements. 

2. Production addresses the quality assurance steps used to create monthly SQM reports. 

}. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results. 


The BellSouth PMQAP will ensure that BeliSouth erfectively and consistently provides accurate performance measurements data ror the 
activities included in the SQM. Tht Bell South Internal Audit department will audit this plan and lis quality assurance steps annually. 
beginning in 4QOI. 

C-2: BeliSouth's External Audit Policy 

Bell South currently provides many CLECs with audit Tights as a part of their individual interconnection agreements. BellSolith has 
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Scrvice Commission or by a CLEC exercislIlg 
contractual audit rights. BellSouth will agree to undergo a comprehensiw audit of the current year aggregate level 
reports lor both Bell South and the CLECs for each oflhe next five (5) years (2001 - 2005). to be conducted by an independent 
third pllrty auditor jointly selected by BellSolith and the CLEe The results of audits will be made a,"ailable to all the parties subject 10 

proper safeguards to protect proprietary information. Requested audits include the following specifications: 

The cost shall be borne bv BellSollth. 
2. The independent third pa~ty auditor shall be selected with input from BellSouth. the PSC if applicable. and the CLEC(s) . 
.,. BellSouth. the PSC and the CLEes shall jointly determine the scope of thc audit. 

These comprehensive audits are intended to provide the basis lor the PSCs and CLECs to determine that the SQM. PMAP and SEEM 
produce accurate data that reflects each States Order for performance measurements. Once this has been verified by an initial audit. the 
BellSouth PMQAP will provide the baSIS lor future audits. 
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Appendix D: OSS Tables 

055-1: Average Response Interval and Percent Within Interval (Pre­
Orderi ng/Ordering) 

Table 1: Legacy System Access Times For RNS 

RSAG RSAG-TN Address 
System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. A "g. Sec. # of Calls 


........................... x. ...... x .................... x ...................... x ................. x 

RSAG RSAG-ADDR Address ..... . .. x. ....... x .. .. x .... ............. x ........ x 


ATLAS ATLAS-TN TN .. ... x. ... x ... x ..................... x . . ......... x 


DSAP DSAP-DDI Schedule ... . ... x ...... x ... .... .. x .... ..... x ..... ... x 


CRIS CRSACCTS CSR.... . ..... x ... x .................. x ...................... x .................. x 

OASIS OASISBIG Feature/Service .................... x ..................... x .. x............. . .... x .......... x 


Table 2: Legacy System Access Times For ROS 

System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg. sec. # of Calls 

RSAG RSAG-TN Address .......................... x ................... x .... x .. ............. x ................. x 

RSAG RSAG-ADDR Address .... x. . ............ x ................... x ....... x .... . ..x 

ATLAS ATLAS-TN TN . x .... ........ x .................. x .x .. . ......... x 


DSAP DSAP-DDI Schedule .............. x .................... x .. x .................. x .. . .... x 

CRIS CRSOCSR CSR .. ... x... ..x .................. x .. .............. x ..... ... x 

OASIS OASISBIG Feature/Service ..... . .... x. .. .......... x .. x ..................... x .. . . ..... x 


Table 3: Legacy System Access Times For LENS 

System Contract Data < 2.3 sec. > 6 sec. <: 6.3 sec. A\·g. sec. # of Calls 

RSAG RSAG-TN Address ..... x ... . .x ......... x ............... . .. x . .... x 


RSAG RSAG-ADDR Address. .. x ..... . ..... x .... . ........ x ....... . .x. ... x 

ATLAS ATLAS-TN TN .... .................. x ..... . ... x.. .... x ............ x .x 

DSAP DSAP Schedule. x. ... x ..... .. x ...................... x ...... . ... x 

CRIS CRSECSRL CSR. ..... ....... x ................... x .................. x .. . . ... x .................. x 

COFFI COFFI/USOC Feature/Service ... x .. .... x .................. x ... x ... . ....... x 

P/SIMS PSIMS/ORB Feature/Service ..... .. x .................... x ................... x ... . .... x .................. x 


Table 4: Legacy System Access Times For TAG 

System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. A "g. sec. # of Calls 

RSAG RSAG-TN Address. ...... x .................... x .. . ..... x. ......... x. . ....... x 

RSAG RSAG-ADDR Address ................ x .... . .. x ..... ...... x .... .. x '" .............. x 

ATLAS ATLAS-TN TN ..... x ...... . .... x ............... . . x ... ... x. . .... x 

ATLAS ATLAS-MLH TN . ......... x ..... x .................. x .. . ......... x ..... .... x 

ATLAS ATLAS-DID TN. ................... x ..................... x .............. . x .. . ......... x .. . . .. x 

DSAP DSAP-DDI Schedule ......................... x ..................... x ................. x .................... x. . .. x 

CRIS TAG-CSR CSR ...................... x .................... x .............. x ...................... x .................. x 

P/SIMS PSIMIORB Feature/Service .... x .................... x ................... x ... x .................. x 
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OSS-1: Average Response Interval and Percent Within Interval (Pre­
Ordering/Ordering) 

SEEM OSS Legacy System 

System BeliSouth GLEG 

Telephone NumberlAddress 

RSAG-ADDR ................................... .. . .................. RNS. ROS ........................................ TAG. LENS 


RSAG-TN ........ . .. .................... RNS. ROS ........................................ TAG. LENS 


Atlas ..................................................................................... RNS.ROS ..................................... TAG. LENS 


Appointment Scheduling 

DSAP .................................................................................. RNS. ROS ........................................ TAG. LENS 


GSR Data 

CRSACCTS ................. .. ............................................... RNS ...................................................... . 


CRSOCSR. ............................. ROS ..................................................... . 


CRSECSRL .. ......... . . ........... LENS 

TAG-CSR ...... . ............... TAG 

ServicelFeature Availability 

OASISBIG ........................................................................... RNS. ROS ............................................... .. 


PSIMS/ORB. COEFI ....... . ................................................................................................. LENS. TAG 


OSS-2: OSS Availability (Pre-Ordering/Ordering) 

OSS Availability 


ass Interface Applicable to % Availability 


1.'01 ...........................................................................................CL[C ..................................................... x 


LENS ..........................................................................................CL£C ..................................................... x 


LEO ......................................................... .. ....................... CLEC ................................................... x 


LESOG......... ...... . .................. CLEC .................................................... x 


PSINIS ......................................................................................... CLEC .................................................... x 


TAG ........................................................................................... CLEC .................................................... x 


LNP Gateway ....................................................................O.EC ................................................... x 


COG ........ .. ....................... C1.EC ........ ........................ .. .. ....... x 


SOG.. ............................. ..cLEC .. .. ........ x 
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............ClEC 


X
DOE ... . ..CLECl3eIISoulh .................. . 
 .

0011.1 

CRIS ....... . ..n.EC'DeIlSouth 


ATLAS'COFFI ..................................... . . ............... n.ECBeliSollth .......... . . x 


DOCRIS.............................. . ..CLECBellSoulh ........ . .................... x 


DSAP ................................................................................n.EC'BcIISolllh ...................... . . ...... x 


RSAG ................................................................... . . ... n.EcBclISolllh ... . . ..... x 


SOCS................................................................... . . ... CLECBcIISoulh .. . . ..... x 


SONGS............................................ . . ............ CLECBcIlSoulh ....................... . . ............ x 


RNS ....... . ............................................................................ BeIlSoulh ............................. . ........ x 


ROS ... ....................................... BcIiSouth .................................................. x 


OSS-2: OSS Availability (Pre-Ordering/Ordering) 

SEEM ass Availability 

OSS Interface Applicable to % Availability 

EDI .......... .. .... CLEC .................................................... x 


LENS .......... . . ..................... CLEC ...................... . . .....\ 


SOG.. . . ........ CLEC ................... . . ....... .\ 


LEO .................................................... . . ..................... CLEC .................... . . ........ x 


LESOG .. ........................................................................ CLEC ..................................................... x 


PSIMS ........................................................................................ CLEC ..................................................... x 


TAG ........ ............................................................................. CLEC .................... ~ ................................ \ 


LNP .................................................... x 


COG ....................................................................................... CLEC ........................................... _ ...... x 


DOM ....................................................................ClEC .................................................... x 


_ .._...... ---.~----------------------------------
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OSS-3: OSS Availability (Maintenance & Repair) 

OSS Availability (M&R) 

OSS Interface % Availability 


BellSouth TAFJ ........................................................................... x 


CLEC TAFI .................. , ............................................................ x 


CLEC EeTA................................................................................ x 


BeliSouth & CLEC 

CRIS ..... , ,............................... .. .. .......................... x 


LMOS HOST ......... x 


LNP Galeway ... .. .................................... x 


MARCH .,.,' ..... .. ........................................................................ x 


OSPCM ........... , .............................................................................. )( 


PREDICTOR ........................................................................... x 


SOCS, .......... , .................... ' ...................... . ...... ,., ........................ x 


OSS-3: OSS Availability (Maintenance & Repair) 

SEEM OSS Availability (M&R) 

OSS Interface % Availability 

CLEC TAFI ...................................... , ...... , .. , ............ , ............ , ......... .\ 


CLE( [(T:\"." .. , ' ......... , ........., ... '"... " .................................. x 


OSS-4: Response Interval (Maintenance & Repair) 

Legacy System Access Times for M&R 

System BellSouth Count 

& CU:C <=4 > 4 <= 10 <= 10 > 10 > 30 Avg. Int. 


eRIS x x .... x .............................. x .... .. .... x ....................... x ............... x 

DLETH x x . x......... .. ....... x ................... x ....................... x ............... x 

DLR x x x .............. x .................... x ....................... x..... . ... x 

LMOS x x....... . ..... x ........x .. ................. x............. .. x x 

LMOSupd x x ...................... ... x .............................. x ................... x ...................... x ....... , .... x 

LNP x x ....... .................. x... .. ................... x .................... x ...................... x ........ x 

MARCH x x ........ x .... ..........................x .................... x ...................... x ............ ,x 

OSPCM x x ... .............. ,x .... . .......... x ................... x ....................... x .............. x 

Predictor x x x .... . ................ x ................... x ...................... x x 

socs x x x .... .. ............... x....... ..x ...................... x ...... x 

NIW x x x...... .. ........ ,x ....... x ...................... x x 


~~-----.-----------------------------------
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System 

CRIS 
DLETH 
DLR 
LMOS 
LMOSSupd 
LNP 
MARCH 
OSPCM 
Predictor 
SOCS 
NIW 

Open Trouble 

Ticket 


x 

x 

x 

x 

x 

x 
x 
x 
x 
x 
x 

Status Trouble 

Ticket 


x 
x 

x 
x 
x 

TAFI 

Mechanized Line Close Trouble 
Testing Ticket 

x 
x x 

Notl:: Depending on the t_pc of clistomer report multiple systems maybe tOllched in olle transaction. 
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Tennessee Performance Metrics (as of May 13, 2003) 

PRODUCTProduct REQTYPE ACT TYPE F/T3 

TYPE 

r­
2 wire analog DID tfunk pun U F N No 

2 "ire analog port U F 
; 

N No 

2 wire ISDN digital line U A N,T No 

2 wi!1: [SON digilalloop U A N,CD Yes 
2 wire ISDN digital loop. LNP U B V,P,Q Yes 
3 WayCnlling R.B E,M N,c'V.W.r.Q,T. Yes 
3rd Party Call Block R,B E,M N,C,V,W,D,I',Q,T Yes 
4 wire analog voice grade loop U A T No 

4 wire [tmliog voice grade loop U A N Yes 

4 "ire DS I & PRlliJgitalloop U A N.T No 

4 wire DSO & PRI dil(italloop U ---­ A N.T No 

,i_\,::!rcISDN DSI di~ital trunk ports U A N,T No 
4.' DSI LOOP WITII ClIANNELlZATION 
WITH PORT [)S I e- M N,(',f),V No 
4·WIRE DS I LOOP WITII CIIANNELlZATION 
WITII PORT TRUNK SERVICE l' M N,C.D,V No 

(}on Call Block R,B E,M N,C,V,W,D,P,Q,T Yes 

I\ccupulsc l' E N,C,T.V,W No 
i 

I\{)SL [UU' F V,WJl Yes 
-----------------­

I\nalo" D<lta/Priv[lte Line C IE N,C,T,V,W.D No 

I\rca Plus R,B L::,M N,e, v. \V,P,Q,T I Yes I 

I\TM (ASYNCHRONOUS TRANFER MODE) C E N,e,V,W.D No 

Basic Rate ISDN ·Unblll1dbl U A T No 

Basic Rate ISDN 'Unbundled U A N,V,D Yes 

IB<lsic Ratc ISDN 'Unbundled U A C,T i No ! 

B~lsic Rale ISDN 2 Win: UNE P C M N,C,D,V No 

Basic RHte ISDN 2 Wire C I F. N,C, D.T,V,P,Q I No 

COMPLEX COMPLEX 
SERVICE ORDER 

UNE Yes ; 

UNE No 

UNE Yes 

UNE Yes 
UNE Yes 

No No 

No No 

UNE Yes 

UNE Yes 

UNE Yes 

UNE Yes 

UNE Yes 

Yes Yes 

Yes Yes 

No No 

Yes Yes 

CIS CIS 

Yes Yes 

No No 

Yes Yes 
Yes Yes 

UNE Yes 

UNE Yes 

Yes Yes 
Yes ~s 

PLANNED FALLOUT 
FOR MANUAL EDI TAG2 LENS4 COMMENTS 
HANDLING1 

NA N N N 

Yes Y Y Y 

NA N N N 

No Y Y N 

No Y Y N 

No Y Y Y 

No Y 'Y Y 

Yes Y Y N 
------­ -------­

No Y Y N 

NA N N N 

NA N N N 

NA N N N 

NA N N N 

NA N N N 
,--­

No Y Y Y 

NA N N N 
NOTE THIS 
PRODUCT 

CAN BE 
ORDERED 

FOR RES/BUS 
AND 

No Y Y Y CENTREX 

NA N N N 

No Y Y Y 
NA N N N 

Yes Y Y N 

No Y Y Y 

Yes Y Y Y 
NA N N N Manual 

Yes Y Y Y 
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- PLANNED FALLOUT I 
Product PRODUCT REQTYPE ACT TYPE Frf COMPLEX COMPLEX FOR MANUAL EDI TAG2 LENS4 COMMENTSI 

TYPE SERVICE ORDER HANDLING' 

RELLSOUTH CHANNELIZED TRUNKS (' E N,C.D,T,V,W,I'.Q No Yes Yes NA ! N N N 

Call BI()~k R,B £:,M N,C,V,WY,Q.T i Yes No No No Y Y Y 

Call Forw~rdin\.! R,B £.M N,e,V,W,P,Q,T Yes No No No Y Y _Y_+-___-i 

(';111 R<,turn R,B [,1\1 N,C,V,W,P,Q,T Yes No No No Y Y Y 

(,,111 Selector R.B E,M N,C,V.W.P.Q.T Yes No No No Y Y Y 

Call Traring R,B E,M N,C.V.W,P,Q,T Yes! No No No Y Y Y 
•Call Wailing R,B E,M N,C,V,W,PQ,T Yes No No No Y Y Y 

Call Waiting Deluxe R,B E,M N,C.V,W,P,Q,T Yes No No No Y Y Y 

Caller ID R.B E,M N,C.V,W'p,Q,T Yes No No No __Y---+_Y_+-_Y_-+-___----I 

BELLSOlJTH CENTREX* C P N,C',D,W,T,S,B,L.V,P No Yes Yes NA N N N i 
VNE P CENTREX C M N,C,D,V No Yes Yes NA N N N 

Collect Call13lock R,B E,M N.C,V,W,D,P,Q.T Yes No No No Y Y Y 

DID C N N,c'D,V,W,T,P,Q No Yes Yes Yes Y Y Y 
2-WIRE DIRECT INWARD DIAL (1)1 D) TRUNK 
PORT AND VOICE GI{ADE LOOP 'I . 
COMBINATlON c I M N,C,D,V No Yes Yes NA N N N I 
Digital Data Tral1sport ui E N,C,T,V,W No UNE Yes NA N N N 
DICilTAL DIRECT INTE(iRATION ! ! I 

TERMINATION SERVICES (lmITS) 1)SI C M N,C,D,V I No Yes Yes NA N N N I I 
DIOIT AL DIR EeT INTEURATION I I i 
~ERMI~ATION SERVICES (DDITS) TRUNK .! • I 
SEf{VJ( E C M N,c'D.V I No Yes Yes NA N N N 

Directory Li"ting Indentions B,U B.c:.E,F,J,M,N N,C,T,f{, V,W.P,Q I No No No Yes Y Y ~ [ 

Directorv Listings (simple) R,B,t! 1~,C.E.l'.J,M,N N.C,R,V.W,P,Q Yes. No No No I Y Y ._~ ____-I 

Directory Listings (sImple) R,R,U S,C,E,F,J,M,N T No No No Yes Y Y N 

Directory Llstill\.!;> CaptloliS IUUJ B.CEY),M,N N,C:LH,V,W,P,Q No No Yes Yes I Y Y Y 

DIFFERF.NT PREMISE ADDRESS (l1I'A) elF N,c'n,V,w:r No Yes Yes NA INN N I 

DS I Loop U /\ N,D, V Yes UNE Yes No Y Y Y 

DS) U I ,,\ N,C V No UNE Yes I NA N N N 
---'1--­

DSO Loop U A N,D,V Yes UNE Yes No Y Y Y 

\DSO Loop U A C,T No No No Yes Y Y Y 

Enhnnced ('nller ID IUl F C,D,N,v,W,r.Q,T Yes No No No i Y Y Y 
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PRODUCT IFn"Product REQTYPE ACT TYPE
TYPE 

I 

Illhlllll'cd [xll'lIlkd Llilks ([FLS I U A 
I C,O,N.T.V Yes 

I·,SSX C I' CD.T, V.S.8, \V. L.I'J) No 

c'D,N,V.W.l 
Filii Rlllc/[lu,inl'ss B F. M Y, B. L,S, O:r.P.Q Yes 

C,D.N,V,W,T 
r;l;ll RalclRcmiclKc II. E. M Y .Il. L,S.D,T.P.Q Yes 

rU:XSERV C E N,C,D,T,V,WJ',Q I No 

i'rdillc ReI,II, e E N,C,D,V,\V No 

I'XiFC() C E N.C·,f),T.\',W,I',Q No 

UNE P FX/FCU (RESJ>US.PllX) (NOTE: THIS 
PIWf)UCT Will. NOT BE AVAILAIH.F lINTIL 
1l~··1l1·(J2 (' M N,C, V.D.T.S,B, L. W, YJ''() No 

(ia. C0l11n1tl11lty Calling rUl M C,D.N, \I, W.P,Q No 

(i,L C0I11I1111l1iIV Callil1" R,B E T No 

I !IJSL U A T No 

IIDSL U A N,C,O,V Yes 

Ilunling MLiI R,B E, M C,D,N,T,V,W No 

HnlHilli.! Seric, COIllpktioll RoB E, M C,D,N,V,W Yes 

HUllltlll.! Series COlllpktioll R,B E, M T No 

IINP In LNP Convcrsioll i U C C No 

II~lghl(i'llc C E N,C,D,T,V,W.P,Q No 

L'llcShanng U A N,C,D,V,P,Q Yes 

Line Splittill\! U A N,C,D Yes 

LNP With COlllplex Listing U IC P,V,Q No 
LNP with COll1plex Sl'rviees U C P,V,Q I No 

LNP with I'anial Migratioll U C P,V,Q No 

,LNP U C [>,V.Q Yes 
ILocal Number Porrabilily(INI' to LNI') U C C NO 

[IN;; U B,C D No 

ILoop+LNP U B V,P,Q Yes 

!l\kaSUrCJ Ralc/Bus 
C,D,N,V,w,l',Q,T 

R,B E,M Y,B,L,S,D Yes 

COMPLEX COMPLEX 
SERVICE ORDER 

No No 

Yes Yes 

No No 

No No 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

No No 

No No 

UNE No 

UNE No 

CIS
4 

CIS 

CIS CIS 
No No 

UNE Yes 

Yes Yes 

UNE No 

UNE No 

UNE Yes 
UNE Yes 

UNE Yes 

UNE Yes 
UNE No 

UNE No 

UNE No 

No I No 

PLANNED FALLOUT 
FOR MANUAL EDI TAG 2 LENS4 COMMENTS 

HANDLING' 

No I Y Y Y 

NA N N N 

I 
No i Y Y Y 

1 

No Y Y Y 

NA N 'N N 

NA N N N 

NA N N N -

NA N N N 

NA N N N 

Yes I Y Y N 

Yes I Y Y N 

No Y Y Y 

Yes ! Y Y N 

No Y Y Y 

Yes Y Y N 

Yes Y Y N-
NA N N N 

No Y Y Y 

No Y Y Y 

Yes Y Y N 
Yes Y Y i N 

Yes Y Y N 

No Y Y N 
Yes Y Y N 

Yes Y Y N 

No Y Y N 

No Y Y Y 

I 
1 

I 
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PRODUCT 
REQTYPE ACT TYPE F/T3 

TYPE 
I 

I e,D,N,V,W,P,Q,T 
IM~asurl?d HaldRcs R,B E,M Y,B,L.S,D Yes 
Megalink POINT TO POINT e E N,V,W,T,D,e,p,Q No 

Mcgalink CHANNELIZED e E N,V,W,T,D,e,p,Q No 

Memorv Call I RB E, M e,D,N,V,W,P,Q,T Yes 
Memory Call An, Sve, RB E, M e,D,N,V,W,PQ,T Yes 

'Multiscrv e P N,e,D,T,V,S,B,W,L,P,Q No 

Na!ivc Modc Li\N Interconnectlol1 (NMLI) e E N,e,D,\I,VV No 

OtT·Pr~111 Slatiuns e E N,e,D,V,W,T,P,Q No 

Oplional Callill).' Plan R,B E, M N,V,P,Q,W Yes 
f'nckilgclComplctr Choicc and Arc:1 Plus R,B E, M N,e,v,w,p,Q Yes 

Package/Col11ple!e Choice and Area Plus R,B E, M T No 

IPnthlinkl Primary RalC ISDN e E i N,e,D,T,V,W,P,Q No 
r~~~~ 

4·W1RE ISDN PRJ UNE COMBO e M N,e,DV No 

l'cIY Phone Provider B E,M e,D,T,N,V,W,P,Q Yes 

PBX Stnndillollc Port e F N,e,D No 

PBX Trunks e E N,e,D,V,W,T,PQ No 

I'IC/LI'IC Chan!!c R,B,e E,M ev,p,Q,T Yes 
I 

PICiLPIC Freeze R,B,e E,M , N,e,V,p,Q,T Yes 

PORT/LOOP COMBO 2-WIRE PBX e M N,e,DV No 

Port/Loop Simple U M N,e,D,V Yes i 
Prcrcrrcd Call Forward R,B,U E,M e,D,N,V,W,P,Q,T Yes 

ReF Basic R,B EJv1 N,D,W,V,P,Q,T No 

Rel110te Access 10 CF R,B E,M e,D,N,V,W,P,Q,T No 

Repeat Dililing R,B E,M e,D,N,V,W,P,Q,T Yes 

Ringmaster R,B E,M e,D,N,V,W,P,Q,T Yes 

Sll1m'lpath R,B E e,D,T,N,V,W No 

Sl11artRIN(i e E N,D,e,V,W No 

Speed Calling R,B E,M e,D,N,V,W,P,Q,T Yes 

SVl1chnmct e E N,D,e,V,w No 

Three Way C<1II BI()~k R,B E,M e,D,N,V,W,P,Q,T Yes 

COMPLEX COMPLEX 
SERVICE ORDER 

No No 

Yes Yes 

Yes Yes 

No No 

No No 

Yes Yes 

Yes Yes 

Yes Yes 

No No 

No No 

No No 

Yes Yes 

Yes Yes 

No No 

Yes Yes 

Yes Yes 

No No 

No No 

No No 

No No 

No No 

No No 

No No 

No No 

No No 

Yes Yes 

Yes Yes 

No No 

Yes Yes 

No No I 

i 
PLANNED FALLOUT I 

COMMENTSiFOR MANUAL ED! TAG 2 LENS4 
HANDLING' i 

~~~~~~~~~ 

I 
I 

No I Y Y Y 

NA N N N 

NA N N 
, 

N ............ 

No Y Y Y 

No Y Y Y 

NA N N N 

NA I N N N 
- I--~ 

NA N N N 

No Y Y Y 

No Y Y Y 

Yes Y Y N 

NA N N N 

NA N N N 

No Y Y Y I 
Yes Y Y N 

Yes Y Y N I 
No Y Y Y 
No Y Y Y 

Yes Y Y N 

No Y Y Y 

No Y Y Y 

Yes Y Y N 

NA Y Y N 

No Y Y Y 
No Y Y Y 

NA N N N 

NA N N N 

No Y Y Y 

Yes Y Y N 

No Y Y N I 
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I-~-

! 

LENS
4i 

COMMENTS I
I PRODUCT 

! F/T3 COMPLEX COMPLEX 
PLANNED FALLOUT 

Product 
TYPE 

REQTYPE ACT TYPE 
SERVICE ORDER 

FOR MANUAL EDI TAG 2 

HANDLlNG 1 

I 
"'" ''­

Tic Lines C E N,C,D,V,VV,T,P,Q No Yes Yes NA N N N 
TOLL FREE DIAUNCi (TFD) C E N,C,D,V,VV No Yes Yes NA N N N i 
Touchtonc R,B E C,D,N,VW,P,Q,T Yes No No No Y Y Y 

Unblll1dkd Loop·Analo<' 2\V, SLI. SL2 U ! A,B D,N,V Yes UNE No No iY Y Y 
Unbundled Loop.Analog 2W, SL I ,SL2 U A,B C" Yes UNE No Yes Y Y Y 

Unbundled Universal Digital Channel (UDe) Loop U A N,D Yes UNE No No Iy Y Y 

WATS' C E W,D,N,C,V No Yes Yes NA N N N 

f 

XDSL U A,B N,CV,D Yes UNE No No Y Y Y 

XDSL U A~ T No No No Yes YI Y I N ,,' 
Product: U·UNE; C.Complex; B·Busincss; R·Rcstdcm:c 

i{rqtn>c: A·Loop; B·Loop with LNfl/INP; C·LNP/INP: E·Re,salc: F-Port; Listing llnd Directory Assistance; M-UNE·I'; N·DI[) Resale: P·Cclltrcx Resale:, ACT: N-NcIV installation-; C.Ch'lI1ge an 

i 
I 
I 

I 

c~iS!ing m;COllnt; D·Diswnncction: T-Outside IltoW ot'end lIscr location; I{-Record is tilr administrative V-Conversion of service to new LSI' as specified; W·Conversion of service 
to new LSI' ";lS is"; S·Suspcnd: 8·Rcstorc; Y·Dcny; L·S.:asomti Suspend; P·Partial (initial); Q-I'artial Migration (subsequent) 

Note I: Plann~d Fallout lor Manual dt'not" [h[)s~ .s~r\'iccs Ihnt arc cketwnically submitted and are not iI1tcnded to flow-through due to the of the scrvi<.:c, 

Notc 1: The TACi coluI1111 includes thse LSRs submitted vi" Robo TAG, 

Note J: For all services that indicate 'No' 101 t1ow-through. the l'ollowlI1g reasol1s. in addition to complex services or c0l11pkx ol'dcr. also prompt manual Expedites from ('LEes, special pricing 
plans. partial migrations (although convcrsin!1s-as-is now through lor Issue 9 unless migrating the main TN and 11 new TN must b.: assigned). class of service ilJvalid in c<.'rtain slates with sOInc TOS e,g, 
governmel1t. or cannot he changed when changing main TN on (' activity, pnding order review rcqutn:d (r:xal11pk: Any pending service order (l'SO) nOi rduted 10 CUITem PON. r~mling s<:rvict' order (PSO) 
with l11ultlple service orders p<:ntling rcaltcd to ClIrrctl! PON and SUP received), more than 25 business lines ,lI1d 1l10re thal1 15 l()(lps, CSf{ inaccuracies such as invalid or miSSing (,SR data til ('[{IS, Directory 
listings with lndcnti(lns or Captions., transfer of calls 1<11' ('LEe' end user ,new TN not yet post.:d to CRIS, 

:'1(01(' 4: Services CIS in th~ Complex Sel'\'icc and/or the Complc)( Ol'd.:r i.'lllul1ll1s can be either complex or simpie, 

Not<-~: The (If items will not FT: 

LSRs with Project or ({PON lidds populmcd 

'*SLI REQTYI' 1\, ACT C. LN,I\ N. C. or II 

**SL2 REQTYI' A, ACT C LNA C 

REQTYP 11, C. ACT P when main telephone number 

REQTYI' [l, (' ACT V with COl11pkx 

REQTYI' E. M, N ACT~ V, LN," V (1.:',1' to Resale/UNE Switched Combinations) 
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1.0 PURPOSE 

In the unlikely event of a disister occurring that affects BellSouth's long-term ability to deliver 
traffic to a Competitive Local Exchange Carrier (CLEe), general procedures have been 
developed by BellSouth to hasten the recovery process in accordance with the 
Telecommunications Service Priority (TSP) Program established by the Federal Communications 
Commission to identify and prioritize telecommunication services that support national security 
or emergency preparedness (NS/EP) missions. A description of the TSP Program as it may be 
amended from time to time is available at the following website: 
http:/,im",rconne_ction.pellsouth,com!products/yerticalltsp.html. Since each location is different 
and could be affected by an assortment of potential problems, a detailed recovery plan is 
impractical. However, in the process of reviewing recovery activities for specific locations, some 
basic procedures emerge that appear to be common in most cases. 

These general procedures should apply to any disaster that affects the delivery of traffic for an 
extended time period. Each CLEC will be given the same consideration during an outage, and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to every ClEe 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the BellSouth Network Management 
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls wilt be 
appropriately applied to insure the sanity of BellSouth's network; and, in the e\ent that a switch 
or facil ity node is lost. the NMC will attempt to circumvent the fai lure using available reroutes. 

BellSoutll's NMC WIll remain in control of the restoration etforts until the problem has been 
identified as being a long-term outage. At that time, the NMC will contact BeliSolllh's 
Emergency Control Center (ECC) and relinquish control of the recevery efforts. Even though the 
ECC may take charge of the situation. the NMC will continue to monitor the circutn<;tances and 
restore traffic as soon as damaged nel\vork elements are revitalized. 

The telephone number for the BeliSouth Network Management Center in Atlanta, as 
published in Telcordia's National Network Management Directory, is 404-321-2516. 

3.0 IDENTIFYING THE PROBLEM 

During the early stages of problem detection. the NMC will be able to tell \vhich ClECs are 
affected by the catastroplle. Further analysis and/or first hand observation will determine if the 
disaster has aflected ClEC equipment only, BellSouth equipment only or a combination. The 
initial restoration activity will be largely determined by the equipment that is affected. 

Once the nature of the disaster is determined and after verifying the cause of the. problem. the 
NMC will initiate reroutes and/or transfers that are jointly agreed upon by the affected ClECs' 
Network Management Center and the BeliSouth NMC. The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and the NMC will artemptto re-establish as much trartic as possible. 
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For long-term outages, recovery efforts will be coordinated by the Emergency Control Center 
(ECC). Trame controls will continue to be applied by the NMC until facilities are re-established. 
As equipment is made available for service, the ECC will instruct the NMC to begin removing 
the controls and allow tfamc to resume. 

3.1. SITE COl'TROL 

In the total loss of building use scenario. what likely exists will be a smoking pile of rubble. This 
rubble will contain many components that could be dangerous. It could also contain any 
personnel on the premises at the time of the disaster. For these reasons, the local fire marshal 
with the assistance of the police will control the site until the building is no longer a threat to 
surrounding properties and the companies have secured the site from the general public. 

During this time, the majority owner of the building should be arranging for a demolition 
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility 
for a damage assessment. The results of this assessment would then dictate immediate plans for 
restoration, both short term and permanent. 

In a less catastrophic event, i.e., the building is still standing and the cable entrance facility is 
usable, the situation is more complex. The site will initially be controlled by local authorities 
until the threat to adjacent property has diminished. Once the site is returned to the control of the 
companies, the following events should occur. 

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire and 
life safety, elevators, and others) will establish building needs. Once these needs are determined, 
the majority owner should lead the building restoration efforts. There may be situations where the 
site will not be totally restored within the confines of the building. The companies must 
individually determine their needs and jointly assess the cost of permanent restoration to 
determine the overall plan of action. 

Multiple restoration trailers from each company will result in the need for designated space and 
installation order. This layout and control is required to maximize the amount of restoration 
equ ipment that can be placed at the site, and the priority of placements. 

Care must be taken in this planning to ensure other restoration efforts have logistical access to the 
building. Major components of telephone and building equipment will need to be removed and 
replaced. A priority for this equipment must also be jointly established to facilitate overall site 
restomtion. (Example: If the AC switchgear has sustained damage. this would be of the highest 
priority in order to regain power. lighting. and HVAC throughout the building.) 

If the site will not acconmlodate the required restoration equipment the companies would then 
need to quickly arrange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario. many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation. 

Items to be concerned with in a large central office building could include: 

I. Emergency engine filel supply. Damage to the standby equipment and the file] 
handling equipment could have created "spill" conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5. Other compounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
planning associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several days may occur. 

In a less severe disaster, items listed above are more defined and can be addressed 
individually depending on the damage. 

In each case, the majority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE EMERGENCY CONTROL CENTER (ECC) 

The ECC is located in the Midtown 1 Building in Atlanta, Georgia. During an emergency, the 
fCC staffwill convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regional access to BellSouth's personnel and equipment 
and will assume control of the restoration activity anywhere in the nine-state area. 

In the past. the ECC has been involved with restoration activities resulting from hurricanes. ice 
storms and noods. They have demonstrated their capabilities during these calamities as well as 

VerSion: 4Q04 Standard leA 
1:;i09 i().1 

eees 526 of 538 



Attachmenl 10 
Page 5 

during outages caused by human error or equipment failures. This group has an excellent record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local personnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt 10 restore service as quickly as possible using whatever means is available, 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
10caJ personnel to administer. 

Part of the ECC's responsibility. after temporary equipment is in place, is to support the NMC 
efforts to return service to the CLECs. Once service has been restored, the ECC will return 
control of the network to normal operational organizations. Any long-term changes required after 
service is restored wIll be made in an orderly fashion and wil! be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how BellSouth will proceed with restoration is whether or not BellSouth's 
equipment is incapacitated. Regardless of whose equipment is out of service, BellSouth will 
move as quickly as possible to aid with service recovery; however, the approach that will be 
taken may differ depending upon the location of the problem. 

5.t CLEC OUTAGE 

For a problem limited to one CLEC (or a building with multiple CLECs), BellSouth has several 
options available tor restoring service quickly. For those CLECs that have agreements with other 
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion. 
This alternative is dependent upon BellSouth having concurrence from the affected CLECs. 

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not 
impact BellSouth's resolve to re-establish traflic to the original destination as quickly as possible. 

5.2 BELLSOUTH OUTAGE 

Because BellSouth's equipment has varying degrees of impact on the service provided to the 
CLECs. restoring service from damaged BellSouth equipment is different. The outage will 
probably impact a number ofCan'iers simultaneously. However. the ECC will be able to initiate 
inunediatc actions to correct the problem. 

A disaster involving any of Bell South's equipment locations could impact the CLECs, some more 
than others. A disaster al a Central Office (CO) would only impact the delivery of traffic to and 
from that one location, but the incident could affect many Carriers. lfthe Central Oflice is a 
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that 
switch VV'ould also be impacted. If the switch functions as an Access Tandem, or there is a 
tandem in the building, traffic from every CO to every CLEC could be interrupted. A disaster 
that destroys a facility hub could disrupt various traffic flows. even though the switching 
equipment may be unaffected. 

The NMC would be the first group to observe a problem im'olving BellSollth's equipment. 
Shortly after a disaster, the NMC will begin applYlng controls and finding re-routes for the 
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completion of as much traffic as possible. These reroutes may involve delivering traffic to 
alternate Carriers upon receiving approval from the CLECs involved. In some cases. changes in 
translations \vill be required. If the outage is caused by the destruction of equipment. then the 
ECC will assume control of Ole restoration. 

5.2.1 Loss of a Central Office 

When BellSolith loses a Central Office, the ECC will 

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to determine what equipment and/or functions are lost: 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or End Users served by BellSouth or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency. 

5.2.2 Loss of a Central Office with Serving Wire Center Functions 

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as 
described in Section 5.2. I. 

5.2.3 Loss of a Central Office with Tandem Functions 

When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC, 
the ECC \vill 

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to determine what equipment andlor functions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals. Police and other emergency 
agencies or End Users served by BellSouth or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency; 

e} Re-direct as much traffic as possible to the alternate access tandem (if available) for 
delivery to those CLECs utilizing a different location as a SWC; 

t) Begin aggregating traffic to a location near the damaged building. From this location. 
begin re-establishing trunk groups to the CLECs tbr the delivery of traffic normally 
tbund on the direct trunk groups. (This aggregation point may be the alternate access 
tandem location or another CO on a primary facility route.) 
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5.2.4 Loss of a Facility Hub 
In the nent that BellSouth loses a facility hub, the recovery process is much the same as above. 
Once the NMC has observed the problem and administered the appropriate controls. the FCC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on notice; 

b) Inventorying the damage to determine what equipment and/or functions are lost; 

c) Moving containerized emergency equipment to the stricken area. if necessary; 

d) Reconnecting service on a parity basis for Hospitals. Police and other emergency 
agencies or End Users served by BellSouth or CLFC in accordance with the TSP priority 
restoration coding scheme entered in the BellSouth Maintenance database immediately 
prior to the emergency; and 

el If necessary, BellSolith will aggregate the traffic at another location and build 
temporary facilities. This alternative would be viable for a location that is destroyed and 
building repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT) 

In some instances. a disaster may impact BellSouth's equipment as \vell as the CLECs' This 
situation will be handled in much the same way as described in Section 5.2.3. Since BellSouth 
and the CLECs will be utilizing temporary equipment, close coordination will be_required. 

6.0 Tl IDENTlFICATION PROCEDURES 

During the restoration of service after a disaster. BellSouth may be forced to aggregate traffic for 
delivery to a CLEC During this process, T I traffic may be consolidated onto DS3s and may 
become unidentifiable to the Carrier. Because resources will be limited, BellSouth may be forced 
to "package" this traffic entirely differently than normally received by the CLECs. Therefore. a 
method for identifying the T I traffic on the DS3s and providing the information to the Carriers is 
required_ 
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7.0 ACRONYMS 


CLEC - Competitive Local Exchange Carrier 

co Central Office (BellSouth) 

OS3 Facility tl131 catTies 28 TIs (672 circuits) 

ECC Emergency Control Cenler (BeIlSouth) 

NMC - Network Management Center 

SWC Sen·jng Wire Center (BellSoulh switch) 

TI Facility that carries 24 circuits 

TSP Teleconmmnications Service Priority 

ICA 
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Hurricane Information 

During a Imrricanc, BellSouth will make every effort to keep CLECs updated on the status of our 
network. Information centers will be set up throughout BellSouth Telecommunications. These 
centers are not intended to be used for escalations, but rather to keep the CLEC informed of 
network related issues. area damages and dispatch conditions, etc. 

Hurricane-related information can also be found on line at 
http://w~~jnterconnectjonjJellsouJh.comLm:~tworkf.disaster/c!.is_rewlIlm. I n format ion 
concerning Mechanized Disaster Reports can also be tound at this website by clicking on 
CURREKT MDR REPORTS or by going directly to 
l.!!!p://ww~inrerconnection.bellsouth.com!Iletworkfdisasterimdrs.htm. 

BST Disaster Management Plan 

BeliSouth maintenance centers have geographical and redundant communieation capabilities. In 
the event of a disaster removing any maintenance center from service another geographical center 
would assume maintenance responsibilities. The contact numbers will not change and the 
transfer \vill be transparent to the CLEC. 
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BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS 

I. 	 B01\A FIDE REQUEST 

1.1 	 The Parties agree that Florida Multi Media is entitled to order any 
Network Element, interconnection option or service option required to be 
made available by FCC or Commission requirements pursuant to the Act. 
A Bona Fide Request (BFR) is to be used when Florida Multi Media 
makes a request of BellSouth to provide a new or modified Network 
Element, interconnection option or other service option pursuant to the 
Act that was not previously provided for in this Agreement. 

1.2 	 A BFR shall be submitted in writing by Florida Multi Media and shall 
specifically identify the requested service date, technical requirements, 
space requirements and/or such other specifications that clearly define the 
request such that BcllSouth has sufficient information to analyze and 
prepare a response. Such a request shall also include Florida Multi 
Media"s designation of the request as being pursuant to the 
Telecommunications Act of 1996 (i.e. a BFR). The request shall be sent 
to Florida Multi Media's designated BellSouth Sales contact or Local 
Contract Manager (LCM). 

1.3 	 Within two (2) business days of receipt ofa BFR, BellSollth shall 
acknowledge in writing its receipt and identify a single point ofcontact 
responsible for responding to the BFR and shall request any additional 
information needed to process the request to the extent known at that time. 
Notwithstanding the foregoing, BellSouth may reasonably request 
additional information from Florida Multi Media at any time during the 
processing of the BFR. 

1.4 	 Within thirty (30) business days of BellSouth's receipt oftlle BFR if the 
preliminary analysis of the requested BFR is not of such complexity that it 
will cause BellSouth to expend extraordinary resources to evaluate the 
BFR, BellSouth shall respond to Florida Multi Media by providing a 
preliminary analysis of the new or modified Network Element or 
interconnection option not ordered by the FCC or Commission that is the 
subject of the BFR. The preliminary analysis shall either confirm that 
BellSouth will offer access to the new or modified Network Element. 
interconnection option or service option or confirm that BeJiSouth will not 
offer the new or modified Network Element, interconnection option or 
service option. 

1.5 	 For any new or modified Network Element, interconnection option or 
service option not ordered by the FCC or Commission, if the preliminary 
analysis states that BellSouth will offer the ne\'i or modified I\etwork 
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Element, intercOimection option or service option, the preliminary analysis 
will include an estimate oCthe costs of utilizing existing resources, both 
personnel and systems, in the development including, but not limited to, 
request parameters analysis, determination of impacted BellSouth 
departments, detenninat ion of required resources, project management 
resources, etc. (Development Rate) including a general breakdown of such 
costs associated \vith the Network Element, interconnection option or 
service option and the date the request can be met. If the preliminary 
analysis states that BellSolith will not offer the new or modified Network 
Element, interconnection option or service option, BellSouth will provide 
an explanation of why the request is not technically feasible, does not 
qualify as a BfR tor the new or modified Network Element, 
interconnection option or service option, should actually be submitted as a 
NBR or is otherwise not required to be provided under the Act. If 
BellSouth cannot provide the Network Element, interconnection option or 
service option by the requested date, BellSouth shall provide an alternative 
proposed date together with a detailed explanation as to why BellSouth is 
not able to meet Florida Mult 1 Media's requested date. 

For any new or modified Network Element, interconnection option or 
service option not ordered by the FCC or Commission, ifBellSouth 
determines that the preliminary analysis of the requested BFR is of such 
complexity that it will cause BellSouth to expend extraordinary resources 
to evaluate the BFR, BellSouth shall notify Florida Multi Media within ten 
(10) business days of BellSouth's receipt of BFR that a fee will be 
required prior to the preliminary evaluation of the BFR. Such fee shall be 
limited to BellSouth's extraordinary expenses directly related to the 
complex request that require the allocation and, engagement of additional 
resources above the existing allocated resources used on BFR cost 
development which include, but are not limited to, expenditure of funds to 
develop feasibility studies, specific resources that are required to 
determine request requirements (such as operation support system 
analysts, technical managers, software developers), software impact 
analysis by specific software developers; software architecture 
development, hardware impact analysis by specific system analysts, etc. 
and the request for such fee shall be accompanied with a general 
breakdown of such costs. If Florida Multi Media accepts the complex 
request evaluation fee proposed by BellSouth, Florida Mu Iti Media shall 
submit such fee within thirty (30) business days of BellSouth's notice that 
a complex request evaluation fee is required. Within thirty (30) business 
days of BellSouth's receipt of the complex request evaluation tee, 
BellSouth shall respond to Florida Multi Media by providing a preliminary 
analysis, consistent with Section 1.4 of this Attachment 11. 
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Florida Multi Media may cancel a BFR at any time up until thirty (30) 
business days after receiving BellSouth's preliminary analysis. If Florida 
Multi Medi!t cancels the BFR within thirty (30) business days after receipt 
of BellSouth's preliminary analysis, BellSouth shall be entitled to keep 
any complex request evaluation fee submitted in accordance with Section 
1.6 above, minus those costs included in the tee that have not been 
incurred as of the date of cancellation. 

Florida Multi Media \vill have thirty (30) business days from receipt of 
preliminary analysis to accept the preliminary analysis or cancel the BFR. 
I f Florida Multi Media tails to respond within this thirty (30) business day 
period, the BFR will be deemed cancelled. Acceptance of the preliminary 
analysis must be in writing and accompanied by the estimated 
Development Rate for the new or modified Network Element, 
interconnection option or service option quoted in the preliminary 
analysis. 

Notwithstanding any other provision of this Agreement, BellSouth shall 
propose a firm price quote, including the firm Development Rate, the firm 
nonrecurring rate and the firm recurring rate, and a detailed 
implementation plan within ten (10) business days of receipt of Florida 
Multi Media's accurate BFR application for a Network Element, 
mterconnection option or service option that is operational at the time of 
the request; thirty (30) business days of receipt of Florida Multi Media's 
accurate BFR application for a new or modified Network Element, 
interconnection option or service option ordered by the FCC or 
Commission; and within sixty (60) business days of receipt of Florida 
Multi Media's accurate BFR application k)r a '.1ew or modified Network 
Element, interconnection option or service option not ordered by the FCC 
or Commission or not operational at the time of the request. The firm 
nonrecurring rate will not include any of the Development -Rate or the 
complex request evaluation fee, if required, in the calculation of this rate. 
Such tinn price quote shall not exceed the estimate provided with the 
preliminary analysis by more than 25%. 

Florida Multi Media shall have thil1y (30) business days from receipt of 
flrm price quote to accept or deny the tinn price quote and submit any 
additional Development or nonrecurring rales quoted in the firm price 
quote. 

Unless Florida Multi Media agrees otherwise. all prices shall be consistent 
with the applicable pricing principles and provisions of the Act. 

If Florida Multi Media believes that BellSouth's firm price quote is not 
consistent with the requirements of the Act. either Party may seek dispute 
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resolution in accordance with the dispute resolution provisions set forth in 
the General Terms and Conditions of this Agreement. 

Upon agreement to the rates, terms and conditions of a BFR, the Pmties 
shall negotiate in good faith an amendment to this Agreement. 

New Business Request 

florida Multi Media also shall be permitted to request the development of 
new or modified facilities or servIce options which may not be required by 
the Act. Procedures applicable to requesting the addition of such 
elements, services and options are specified in this Attachment II. A New 
Business Request (NBR) is to be used by Florida Multi Media to make a 
request of BellSouth for a new or modified feature or capability ofan 
existing product or service, a ne\v product or service that is,not deployed 
within the BellSouth network or operations and business support systems, 
or a new or modified service option that was not previously inc luded in 
this Agreement (Requested NBR Services) and is not required by the Act. 

An NBR shall be submitted in writing by Florida Multi Media and shall 
specifically identify the requested service date, technical requirements. 
space requirements and/or such specifications that clearly define the 
request such that Be!lSouth has sufficient information to analyze and 
prepare a response, The request shall be sent to florida Multi Media's 
designated BellSouth Sales contact or LCM. 

Within two (2) business days of receipt of an NBR, BellSouth shall 
acknowledge in writing its receipt and identifya single point of contact 
responsible for responding to the NBR and shall request any additiona I 
information needed to process the request to the extent kno_wn at that time. 
Notwithstanding the foregoing, BellSouth may reasonably request 
additional information from Florida Multi Media at any time during the 
processll1g of the NBR, 

If the preliminary analysis of the request NBR is not of such complexity 
that it will cause BellSouth to expend extraordinary resources to evaluate 
the NBR. within thirty (30) business days of its receipt of the NBK 
BellSouth shall respond to Florida Multi Media by providing a preliminary 
analysis of such Requested NBR Services that are the subject of the NBR. 
The preliminary analysis shall either confirm that BellSouth will offer 
access to the Requested NBR Services or confirm that BeliSouth will not 
offer the Requested NBR Services. 

If the preliminary analysis states that BellSouth '.vill offer the Requested 
NBR Services, the preliminary analysis will include an estimate oftbe 
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Development Rate including a general breakdown of costs and the date the 
request can be met. [fBellSouth cannot provide the Requested NBR 
Service by (he requested date, it shall provide an alternative proposed date 
together with a detailed explanation as to why BeliSouth is not able to 
meet Florida Multi Media's requested date. 

If BeliSouth determines that the preliminary analysis of the requested 
NBR is of such complexity that it will cause BellSouth to expend 
extraordinary resources to evaluate the NBR. BeliSouth shall notify 
Florida Multi Media within ten (10) business days of BellSouth's notice 
that a complex request evaluation fee is required prior to the evaluation of 
the NBR. Such fee shall be limited to BeliSouth's extraordinary expenses 
directly related to the complex request. If Florida Multi Media accepts the 
complex request evaluation fee amount proposed by BeliSouth, Florida 
Multi Media shall submit such complex request evaluation fee within 
thirty (30) business days of BellSouth's notice that a complex request 
evaluation fee is required. 

Within thirty (30) business days of BellSouth's receipt of the complex 
request evaluation fee, BeliSouth shall respond to Florida Multi Media by 
providing a preliminary analysis of such Requested NBR Services. 

Florida Multi Media may cancel an NBR at any time. If Florida Multi 
Media cancels the request more than ten (10) business days after 
submitting it, Florida Multi Media shall pay BellSouth's reasonable and 
demonstrable costs of processing and/or implementing the NBR up to the 
date of cancellation in addition to any fee submitted in accordance with 
Section 1.6 above. 

Florida Multi Media will have thirty (30) business days fro.!p receipt of the 
preliminary analysis to accept the preliminary analysis or cancel the NBR. 
IrFlorida Multi Media fails to respond within this thirty (30) business day 
period, the NBR will be deemed cancelled. 

Acceptance of the preliminary analysis must be in writing and 
accompanied by the estimated Development Rate for the Requested NBR 
Services quoted in the preliminary analysis. 

BellSouth shall propose a firm price quote including the firm 
Development Rate, the firm nonrecurring rate, and the firm recurring rate, 
and a detailed implementation plan within ten (10) business days of 
receipt of Florida Multi Media's accurate NBR application for a 
Requested NBR Service that is operational at the time of the request and 
within sixty (60) business days of receipt of Florida Multi Media's 
accurate NBR application for the Requested NBR Services not operational 
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at the time of the request. The tinn nonrecurring rate will not include any 
of the Development Rate or the complex request evaluation fee, if 
required, in1he calculation of this rate. Such firm price quote shall not 
exceed the estimate provided with the preliminary analysis by more than 
25%. 

2.12 	 Florida Multi Media shall have thirty (30) business days from receipt of 
the firm price quote to accept or deny the firm price quote and submit any 
additional nonrecurring, non-refundable fees quoted in the firm price 
quote. If the firm priceqtlote is less than the preliminary analysis' estimate 
of the Development Rate, Be!lSouth will credit Florida MultI Media's 
account for the difference. 

2.13 	 Upon agreement to the rates, temlS and conditions of a NBR, an 
amendment to this Agreement. or a separate agreement, may be required 
and the Parties shall negotiate such agreement or amendment in good 
faith. 
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