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REDACTED
2010 Competitive Local Exchange Carrier (CLEC) Questionnaire

(Due by April 15, 2010)"

Legal Company Name: __ DeitaCom, Inc.
D/B/A:

FPSC Company Code (e.g., TX000) TX056

Contact name & title: Heather Gibbs, Regulatory Manager
Telephone number: __ (256) 382-3943

E-mail address: __Heather.Gibbs@deltacom.com

Stock Symbol (if company is publicly traded):_ [TCD.OB

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
X Yes
No
2. Please complete the data tables. Please indicate which column on Table 1 commingled loops

are included. Column F
3. How is your local service provisioned? Please mark the appropriate response(s).

X Resold lines from ILEC

X Wholesale platform (formerly known as UNE-P)

X UNEs (other than wholesale platform) from ILEC

X Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned

X Other (please describe) Special Access

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to corpply with this
zule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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4, What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

X Private line/special access ____Wholesale loops
VolP —_ Fiber or copper based video service
X __ Wholesale transport _____ Cable television
X _ Interexchange service ____Satellite television
X Cellular/wireless service X___Broadband Internet access
5. This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you offer prepaid local telephone
service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
Not applicable

VolP

7. Indicate below whether you are providing VoIP service to end users in Florida. VoIP service
is defined as [P-based voice service provided over a digital connection. Please check any

that apply.

X ___ Not providing VoIP service to end users
Providing VoIP services to business end users
Providing VoIP services to residential end users
Offering VolP services, but have no customers in Florida




8.

If you are providing VolIP service in Florida, please check all that apply: N/A

Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet
Use of private IP network

Broadband

9.

10.

11.

12.

13.

14.

Do you offer broadband to residential customers in Florida? Please check the applicable
answer.

Yes
X No

If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

N/A

How many residential broadband subscribers do you have in Florida?
0

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.€.
DSL, cable modem, fiber, etc.). N/A

What are the typical downstream and upstream speeds for your most subscribed to broadband
service? N/A

What is the monthly price for your most subscribed to residential broadband service? N/A

Fiber Deployment

15.

16.

Did you deploy fiber to homes or businesses in Florida between January 1, 2009 and

December 31, 20097
Yes
X No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last

reporting period.

0 Residential Subscribers
0 Business Subscribers
0 Total



17.

Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

0 Residential Subscribers
0 Business Subscribers
0 _ Total

Miscellaneous

18.

19.

20.

In calendar year 2009, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

$0

$1 - $249,999
$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.
Yes
X No

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2009

Comments

21.

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.
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Table 1: Traditional Retall Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: Etacom, re. j
company Code*: lixo56 ‘l

'Yoummummhmmmhmh-mmmmmmhmm.

(I

THIS TABLE IS TO ONLY CAPTURE TRADIT IONAL RETAIL SWITCHED ACCESS LINES.

DO NOT INCLUDE LINES REPORTED IN TABLE 5.

[
]
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Please provide data as of December 31, 2009, 3:)
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

|De!taCom, InG.
Company Name:

ITxo56
Company Code™*:

* Your Company code is shown on the label affissd to the smvelope in which this was maied and on the cover letter.

L THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Compiete Tabie 2 F you provided one or more voice-grade squivalert (VGE) lines or fixed wireless VGE channels to unaffifiated telecommunications camers, inchuding those under commercial agreements, to enable the wnarfifated
caniars to provide voice fefephone service o Florida end wsers, See FCC Form 477 definitions and instnctions for Ling 8./+2 and Ling B.4-3 and complete this tabls acoordingly. excert that you should nol report any UNE-Ps in thiy
tabla.

Each NFANXX and cornesponcing deta must be entered in a separsie row.
Piesss combine Bnss that have the sams NPA-NCC

Repaort all ines and channels under resaie amangsements with uniatikated camers, other rasale o uncher ial agy

that replace, or substitute for, UNE amangements or ine-sharing.  Howover, do-

not report any Local Platiomn (formerty known as UNE-P} lcops in this table, as those shoukd be reported in Table 4. E: Has of othar resake
unafiiated carmiers o provide iocal telephone service fo their end users. However, do nol report special access knes or any high-capacity

betwean iwo

Pleass provide data as of December 31, 2009.

(1 {a)
NPA-NXX Tetal VGE linas
l.e.(850-413) and VGE wireless
i.B. Voica tefephone sarvice that you provided to channals in
unaffiliated telecommunications camiers, categorized service

Lines and channels under Resale arrangements

ake include Camrax/Contron or Speciy Accass servica to anable the

of iha same end user, ISP or telecommunications camier.







Tabte 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

DeltaCom, Inc.
Company Name:

TX056
Company Code*:

* Your Company code is shown on the label affixed to the enveiope in which this was mailed and on the cover letter.

L THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundied network efernent (UNE) loop arrangement, including those under commercial agreements, to enable the unaffiiated
carriar to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C.il-4 and complete this table accordingly.

Each NPA-NXX and corresponding data must be entered in a separate row.
Pleage combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009,

m (2} (a)
NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
I1.C. UNE Loops that you provided to unaffiliated {do not convert to

telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

DettaCom, Inc.
Company Name:

TX056

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

| THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits to unaffiiated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enabla the unafiiliated

carmiers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-5 and complete this table accordingly, except that you should include the UNE-Ps governed by
commercial agreements in this table, notin Table 2.

Each NPA-NXX and corresponding data must be entored In a separate row.
Please combine lines that have the same NPA-NXX.

Please provide data as of December 31, 2009.

(1) (@) (a)

NPA-NXX Res or Bus Total lines and
i.e.(850-413) wireless channels
I1.C. UNE Loops that you provided to unaffifiated (do not convert to

telecommunications carriers, categorized by:

Lines and channels under a UNE loop arrangement,
where you also provided switching for the line
("Local Platform, formerly UNE-P").

VGEsS




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Delt , Inc.
Company Name: sftaCom, Inc

TX056

Company Code*:

* Your Gompany code is shown on the label affixed to the envelope in which this was malled and on the cover lstter.

L THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. —|

Compiete Tabls 5 if you provided VolIP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises squipment (CPE)} to the serving switch and allows the end user to originate and/or terminate local telephone cails on the public
swilched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to
provide VolIP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a}. Reported NPA-NXX data should not be based on secondary service locations (i.e., where service has been moved temporarily to a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered in a separate row.
Please combine lines that have the same NPA-NXX.

Column (b}, Enter the abbreviation Ree for Residential lines or Bus for Business lines. Residential lines and business fines must be entered in separate rows.

Column {c). Entar line count as voice-grade equivalents (VGEs). Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VolP product, the
line count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VolP lines, or a range of lings, the VolP line count would be the number
of VoIP lines or the highest number of the range, respectively. Each line count must be enterad in separate rows.

Please provide data as of December 31, 2009.

(@) () | ©

NPA-NXX Total VGE
Res or Bus Lines
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FCC Form 477 - Local Telephone Competition and Broadband Reporting Page 1 ot 2
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Non-ILEC, Data as of: Dec 31, 2009 (Click on the link to edit cover page data)
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[J Part L.A: Broadband - Asymmetric xDSL Data Entered

|Part I.A: Broadband - Asymmetric xDSL ' E:t for this
O Part I.A: Broadband - Other Wireline Data Entered

Part I.A: Broadband - Cable Modem ':; for this

Part 1.A: Broadband - Optical Carrier (fiber to the end user) ::t;a f-°’ this

Part |.A: Broadband - All Other got for this
] Part Il.A: Local Exchange Telephone Service Data Entered

Part I1.B: Interconnected VolP Service :; for this
Part lll: Mobile Local Telephone e
] Part IV: Explanations and Comments Data Entered

[T Part V: Zip Code Information - Local Voice Telephone Service and "’:ﬁg Zip Codes On
o.

Interconnected VolP
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Form 477 Submission for FRN: S, Company: DeltaCom, Inc., State: FL, Operatio... Page 1 of 4

Form 477 Submission for FRN: JJJJJlICompany: DekaCom, inc., State: FL, Operations: Non-ILEC, Data as of Dec 31, 2009

Al filers must compiets items 1 through 11 below
Data Description

[Data es of
[1.FRN

. Company

. Type of Operations

. Use this drop-down list to select a single nams, such as the holding
mpany, to identify all cornmonly-owned or commonly-controlled filers.
mmanly-controlled filers with no holding company should decide on a singie |JITC*DeltaCom, Inc.

name to use for this question. Select *not shown" if no appropriate name
ppears in the list.

Ilf you selected "ot shown™ above, type In the single name that will identify all I'

monly-owned or commonty-controlled filers.
. State

. Contact person {person who prapared the submitted data)

. Contact person telaphone number and emait address

B. Status of submisslon

9. Indicate whether you request non-disciosure of some or all of the information
n this submission because you belleve that this information is privileged and
confidential and public disciosure of such Information would likely cause
substantial harm to the competitive osltion of the filer,

10. OMicial {corporate officer, managing parlmr or sole proprietor) whose
signature certifies that helshe has examined the Information contalned in this
Form 477 and that, {o the best of his/her knowledge, Information and belief, all
statemnents of fact contained in this Form 477 are true and cormect. For
purposes of this Form 477, the entry of the official’s name on this line shall
constitute that official’s elactronic signature to this certification. Persons making
Iful faise statements in a Form 477 can be punished by fine or imprisonment
under the Communications Act, 47 U.S.C. 220(e).

11. Certifying official telephone number and email address

~Part |.A: Broadband - Asymmetric xDSL.

In Part 1.A, repart connections {wired "lines") to end users that you (Including affiliates) equipped tu enable the end user to recsiva information from and/or send
information to the Internet st information transfer rates exceeding 200 kbps in at least one direction. Report only In-sarvice connections. The end usar's Intemet
access servics may be provided byyau(!ndudmgnﬂlllaus)urbylnumlﬂlum wntity. Far purposes of Pert LA, Internet Service Providers (ISPs) are not end
users. Categorize the connection based on the technology smployed by the part of the connection that terminates at the end usar location, (Do not report
anywhere in Form 477 any high-capacity connections between two locations of the same end usar customer, ISP or communications carrier.)

1) (2) (3) O] {5}
‘Total connections to and users that you

Parcantage of (1) that
{including affilates) aquipped as broadband Percantage of (1) that you Parcantage of (1) that are conneact to residential end
aver your own local loop faciities or the (induding afMilates) billed (or Incorporated Ina  Parcemiage of {1) users and have Information

equivalent, ar aver UNE loops or other equippad over your own  service billed) to end usars that connect to transfer rates axceading 200
facilitien you obtained from an unsfMiiated  locai loop faciilties orthe by you, or your afMilstes or  residential end users. kbps in both directions. (Enter
entity. Do not convart lines into a voice- equivalent. (Enter 0 if the  agents, (Enter O fthe true  (Enter O IF the true Q If the true valua 15 O

grade-equivalent measure, true value is 0 percent.) value is O percent.} value is 0 percent.} percent.)

Braak down the total connections reparted in (1) to show the non-zero number In each of the following speed ters, If the number of connections In a particular
spaad tar is zero, lsave that data cell blank.

Connections reported In RACH data cell below must equal the sum of Asymmetric xDSL connections reported in Part VI by Census Tract, for that downlcad/upioad
jcombination, and the sum of ALL date cefls below must squal the totsl connections reported in (1)

Download information transfer rate to the end user (8 eatagories):
(6) ¢ (8} (9) {10) (11) (12) {13

:mlm Greater than  Greater than or  Greater than or  Greater than or  Greater than or  Greater than or  Grester than or  Greatsr
transfer rute from | 200 kbpsand  equaito 768 squat to 1.5  equalto 3 mbps aqualto 6 mbps  equal to 10 aqual to 25 than or

the end user (9 lessthan 768  kbpsandless mbpsandiess andlessthané  and less than mbps and lass  mbps and less  equal to 100

https://specialreports.fec.gov/wcb/Form477/form_477_print.cfm 3/30/2010



Form 477 Submission for FRNJSlJli§, Company: DeltaCom, Inc., State: FL, Operatio... Page2of4

-M)= ! kbps _than 1.5 mbps than 3 mbps mbps 10 mbps than 25 mbps  than 100 mbps mbsz

Less than or equal
to 200 . Ny . y . - . _

Greater than 200
oo s v A D S A D S S
768 kbps
Greatar than or
T
© and less than 1.5
Graster thln or
T and eas than 3 T
and laas thln 3
Greater thln or
oo oo (Y O SR T D S A
lass than 6 mbps
Greatar than or

e O A A SN W S
less than 10 mbps = ——

Greatar than or
S S
and Yess than 25
Graatar thun or
aqual to 25 mbpe
tnd loss th-n 100
e
equal to 100 mb
of PART for matric xDSL. If are an I M Part LB for xDSL (a atric).
Part | A: Broadband - Other Wireline

In Part LA, report connections {wired *lines”) to end usars that you (incdluding affliates) equipped to enable the and user to recelve Information from and send
Information to the Intarnet at Information transfer rates exceading 200 kbps In both dirsctions. Report only In-service connections. The and user's Intermet access
servics may be provided by you (Including affiliates) or by an unaffillated entity. For purposes of Part 1.A, Intarnet Service Providers (I5Ps) are not end users.
Categariza the connection based on tha tech employed

by tha part of the connection that terminates at the and user location, (Do not report anywhaere In
Form 477 any high-capacity connactions between two locations of the same and user customer, ISP or communications carrier.)

Notas speciic to Other Wireline: This category Includes all copper wire-based technologles other than DSL. Ethernaet over copper and T-1 are sxampies.

1) (2) &) 4) (5
Total connections to and users that you

Parcantaga of (1) that
{Including affilates) squipped as broadband Percantage of (1) that you Percantage of (1) that are connect to residential end
over your own local joop faciiities or tha {Including afMiiatas) biliad (or Incorporated Ina  Percentage of (1)  users and hava information
aquivalent, or over UNE loops or other equipped over your own  sarvice bllled) to end users that connact to trensfer ratas excaeding 200
faciilties you obtained from an unaffliated  local loop fadiitties or the by you, or your affillates or  residential end users. kbps In both directions. (Entar
entity. Do not canvert lines into a voice- equivalent. (Enter 0 ifthe  agents. (Enter O If the true  {Enter 0 if the true 0 If the true valus s 0
grade-squivalent measure. true valus Is O percant.) value is O parcent.} valus is 0 percent.) percent.}

R NS SBS SN 2=

Break down tha total connections reported In (1) to show the non-zero number in sach of the following speed tiers, If the number of connections In a particular
speed tier |s zero, leave that dats csll blank,

Connections reported in EACH data call below must equal the sum of Other Wireline connectians reparted In Part VI by Census Tract, for that information trensfer
[rate category, and the sum of ALL deta cells below must equal the total connections reported In (1).

Information transfer rate to and from the end user {8 catepories):

{6) n (8) {%) (10) 1) (12) (13)
Greater than or Greater than or Greater than or Greatar than or Gruater than ar Greater than or
Greater than 200  equal to 768 kbps equalto 1.5 mbps  equalto 3mbps  equalto 8 mbps  equal to 10 mbps  aqual to 25 mbps
kbps and less than lndllnuunls lndlus!hlna and less than 6 lndlenthmlo andlusmanzs and less than 100  Greater than or

768 kbps mbps mbps equal to 100 mbps

Part 1L.A: Local Exchange Telephone Service '
1) @) 3) {4

Vaoice-grade equivalent ines you
provided to unafMiieted Lines you provided to
communications carriers under resale unaffisted communications Lines you provided to
Volca-grade aquivalent arrangemants induding, among carrters under any UNE loop unaffiliated
lines and voice-grade || others, commaercisl agresments that | | arrangement whare you did not | | communications carriers

https://specialreports.fcc.gov/wcb/Form477/form_477_print.cfm 3/30/2010



Form 477 Submission for FRN: W Company: DeitaCom, Inc., State: FL, Operatio... Page 3 of 4

equivalent wireless Tep) ~F and resold serv also provi * I (T} -F.
channels In service to || such as local exchange, Cantrex, and || the line. {Do not convert UNEs || convert UNEs to volce-
end channalized | accass to volce-grade equivalents. rade gquival

(a) Total number. Ses
Instructons on what to include,
(h) Parcentagae of (s) that are

residential lines
{c} Percentage of (a) for which
you (Including aMilates) are tha
presubscribed Interstate long
distanca carrier
(d) Parcantage of (&) used for
residential sarvice AND for which
you (including affiliates) are the
presubscribed Interstate long
distance carrier
(e) Percanttage of {a) provided
over your own (Including
affillates) local loop fachities or
the equivalent
{f) Parcentage of (a) pﬂwldod
over UNE loops obtained from
unaffiliated carrier without llso
obtalning that carrier's UNE
switching for that line
{g) Percantage of {a} provided
aver UNE-Platform {but treat
commaercial agreaments that
replaced UNE-P as "provided by
reseiling,” balow)
(h) Purcentage of (a) provided
by resslling unafiated-carriar
satvices Including, among
others, commearcial agreements
that replaced UNE-P and resold
sarvicas such as local exchange,
Cantrex, and channalized spacial
suoess
{I) Parcantage of {a) provided
over aoptical fiber at the end user
premises
(J} Parcantage of (a) provided
over coaxial cable at the end
user premisas
(&} l'-mlnhn- of (a) provided
fixed wireless st the end
usar premises

Pert IV: Explanations and Comments

following text box provides space for explanatory notes about reported data. Identify the Part and question to which sach comment pertains.

r-Part V: Zip Code Information — Local Voice Telephone Service and Interconnected VolP ;
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Form 477 Submission for RN} Company: DeltaCom, Inc., State: FL, Operatio... Page 4 of 4

you reported local exchange telephone lines In service to your end user customars, in Part ILA (1), or-elp
erd users purchased from you, In Part I1.B (1) or(z), you must list the S-digit ZIP Codes In the state In which you had end user
customers, Do not Include any ZIP Codes in which you offered your iocal exchange telephone or VoIP service but had no end user|
customers, and do not include any out-of-state ZIP Codes.

pe all five digit ZIP codes In the following text box, saparatad by sither commas, spaces, or carriage retumns:

Ermors/ Warnl
}No Eryors or Warnings found.
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