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In 2015, the FCC approved the selection of a new vendor, iconectiv, for the nation’s master local 
number portability system, the Number Portability Administration Center (NPAC). The system 
is actually a series of databases representing seven regions of the country. The newly built 
iconectiv system has been undergoing testing for a number of months and is due to turn up first 
in the Southeast region of the U.S. on April 8, 2018. On that date, carriers using the NPAC will 
be cut over from the current systems operated by Neustar to the new iconectiv systems. It is our 
understanding that there is currently no agreed upon rollback plan from the iconectiv systems 
back to the Neustar systems should the transition not go as planned. More information 
concerning the LNP transition may be found at:  
 

https://www.napmllc.org/pages/npacrfp/npacRFP_RefDocs.aspx. 
 
With the transition beginning in Florida on April 8th, we want to make sure that you are aware of 
the Local Number Portability Transition and that your company is fully prepared. Below is 
contact information for both iconectiv and Neustar should you have any questions regarding the 
transition. 
 

iconectiv:  
https://www.numberportability.com/ 
Phone: 844-820-8039 
  
Neustar: 
https://www.nationalpooling.com/ 
Phone: 866-638-7665 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.napmllc.org_pages_npacrfp_npacRFP-5FRefDocs.aspx&d=DwMFAg&c=MOptNlVtIETeDALC_lULrw&r=Yb3AAAb0Tj20PhFo55o1mYpDcIFaACFUmQhKPzQtUs4&m=7Lfa4VoFfXdd42Jpp7s_Ol_0tWLJ8bQSzFNEWd3XygU&s=bVJoreJQxCN7S6Oyywy4Lg3eA4psp5faj_iLPbONIlA&e=
https://www.numberportability.com/
https://www.nationalpooling.com/



