
Antonia Hover 

correspondence'^^B 
7/28/2025 
DOCUMENT NO. 06959-2025] 

From: John Piescow 
Sent: Monday, July 28, 2025 133 PM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: Docket # 2025-001 1 

Please, add to docket 20250011. 

From: Consina Griffin-Greaux <CGnffin@psc.state.fi. us> On Behalf Of Consumer Contact 
Sent: Monday, July 28, 2025 1:07 PM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: Docket # 2025-0011 

John, 
Please forward to clerk's office. 
C'Griffin-Greaux 

From: ahplayerl@gmail.com <ahplayeiT@gmail.com> 
Sent: Saturday, July 26, 2025 10:10 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: Docket # 2025-0011 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Aletha Player 
20456 NE 34 Court 
Aventura, FL 33180 
Docket #2025-001 1 

To The Florida Public Service Commission, 

I am a residential customer residing at 20456 NE 34 Court, Aventura, FL. This writing is to express 
my support for Florida Power & Light Company’s continued investments outlined in Docket # 2025-
0011. 
As a customer, I’ve been consistently pleased with FPL’s customer service—always professional, 
prompt, and responsive. Over the years, I’ve also noticed meaningful improvements in service 
reliability, especially during hurricane season, which in my opinion is the direct result of the 
company’s investments in grid modernization and storm hardening. 
Given Florida’s frequent exposure to extreme weather, I believe these efforts are essential. FPL’s 
proactive approach to strengthening its infrastructure helps minimize outages, enhances public 
safety, and supports quicker recovery after storms. These upgrades benefit not just individual 
customers like me but entire communities across the state. 
I respectfully urge the Commission to continue supporting FPL’s long-term infrastructure and 
resiliency plans. These investments are vital to maintaining safe, reliable, and forward-looking electric 
service for Floridians. 

Thank you for your consideration. 
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Aletha Player 
20456 NE 34 Court 
Aventura, FL 33180 
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