


FPL's investment in infrastructure and service quality directly benefits organizations like ours. Their
proactive approach to energy efficiency initiatives has helped us optimize our operations, and their
reliable service ensures we can focus on our core mission of bridging divides and uniting
communities in Greater Miami-Dade. The rate adjustments FPL is requesting will enable continued
investment in the infrastructure improvements and customer service excellence we've come to
depend on. As a non-profit organization, we understand the importance of sustainable operations and
fair pricing that supports long-term service reliability.

We believe FPL's commitment to maintaining high service standards while investing in grid
modernization and resilience improvements justifies the proposed rate structure. Their partnership
approach with customers like us demonstrates they understand the vital role reliable electricity plays
in community organizations' ability to serve the public. We respectfully urge approval of FPL's rate
case application and appreciate the opportunity to share our positive experience as a satisfied
customer.



