








Response: Assurance Wireless offers discounted equipment to Lifeline customers.

i. If you have seen a significant change in the number of Lifeline customers you service
since the last reporting period, please identify what factors you believe contributed.

Response: Assurance Wireless offered the ACP benefit through August 2024. As the
ACP benefit was ending, Assurance Wireless subscribers had the option to transition
to a Lifeline-only plan. Prior to the ACP benefit ending, Assurance Wireless ran SMS
campaigns that contained a URL that allowed the subscriber to enroll in the Lifeline-
only offering. Assurance Wireless experienced an increase in Lifeline-only
subscribers when the ACP benefit ended.

Are you assisting customers with their Lifeline program applications through the National Verifier
portal? If yes, please describe any issues you have experienced. If no, please describe your
process for directing customers to apply with the National Verifier.

Response: Assurance Wireless continues to use field agents to assist with the Lifeline
application process. The implementation of the National Verifier APl has allowed us to
streamline the application process, which makes for a better overall customer experience.

In accordance with Florida administrative code 25-4.0665(3), are you participating in the Lifeline
Promotion Process (i.e. downloading qualified customer contact information from the FPSC)? If
not, please explain.

Response: Yes.

In the last year, has your company filed for any form of bankruptcy? If yes, please identify the
chapter and the date filed.

Response: No.

In the last year, has your company been involved in any FCC enforcement actions relating to
Florida Lifeline customers? If yes, please provide the date and FCC docket number.

Response: No.
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