








Are you assisting customers with their Lifeline program applications through the National Verifier
portal? If yes, please describe any issues you have experienced. If no, please describe your
process for directing customers to apply with the National Verifier.

Response: TDS does not have a location where a consumer can be in-person with a TDS
Telecom associate. If a consumer contacts TDS seeking assistance with the National
Verifier portal, TDS will assist as best as possible or connect the customer with USAC’s
Lifeline Support Center. If a consumer would like a paper application, TDS will mail the
consumer an application. If a consumer contacts TDS with questions about an application
or the process, TDS responds appropriately to assist the consumer.

In accordance with Florida Administrative Code 25-4.0665(3), are you participating in the Lifeline
Promotion Process (i.e., downloading qualified customer contact information from the FPSC)? If
not, please explain why.

Response: TDS receives notice via the FL PSC when a customer who resides in our serving
territory qualifies for the Lifeline program. If applicable, we send the customer a letter,
along with a USAC Lifeline application. The letter explains the FL PSC no longer is allowed
to review or approve any state of FL Lifeline applications and all FL Lifeline applications
are now processed through the National Verifier. If the customer does not reside in TDS’
serving territory, the request is noted as such and returned to the FL PSC.

Within the last year, has any of the following events affecting the company occurred:
a. Filed for bankruptcy? If yes, please identify the chapter and the date filed.
Response: None

b. FCC enforcement actions relating to Florida Lifeline customers? If yes, please provide the
date and FCC docket number.

Response: None
cH Changes to the ownership or corporate structure? If yes, please elaborate or explain.

Response: None

For matters related to consumer complaints, who is the company’s designated contact person?
Please provide their name, title, telephone number, and email address.

Response:

Contact: Pam Trickel

Title: Associate Manager-Regulatory Compliance, Programs & Processes
Telephone Number: 877-200-4962

Email Address: tdstelecomcomplaints@tdstelecom.com




