
Antonia Hover 

CORRESPONDENCE 
10/2/2025 
DOCUMENT NO. 14164-2025, 

From: John Piescow 
Sent: Thursday, October 2, 2025 8:46 AM 
To: Consumer Correspondence 
Cc: Consina Griffin-Greaux 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 212608 

Please, add to docket 20240173. 

— Original Message— 
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Thursday, October 02, 2025 8:24 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 212608 

John, 
Please forward to clerk's office. 20240173 C'Griffin-Greaux 

— Original Message— 
From: consumerComplaint@psc.state.fl. us <consumerComplaint@ psc.state.fi. us> 
Sent: Thursday, October 2, 2025 7:06 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 212608 

CUSTOMER INFORMATION 
Name: Indira Mahaise 
Telephone: 4075678087 
Email: lndiramahaise@hotmail.com 
Address: 1615 Lindzlu Street Winter Garden FL 34787 

BUSINESS INFORMATION 
Business Account Name: Indira Mahaise 
Account Number: 
Address: 1615 Lindzlu Street Winter Garden FL 34787 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
Duke bills are becoming too expensive, one can no longer afford to pay these. Please help. 
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