
 
 
 
David Christian  
Vice President 
Regulatory Affairs Florida 
 
 
 
 
 
 
 
 
February 9, 2011 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.   
  

Section A13. Miscellaneous Service Arrangements 
2nd Revised Page 11.1.5 

 
The purpose of this filing is to amend the Solutions for Business rule applying to packages with unlimited 
calling.  
 
If you require additional information, please call Demetria Clark at (850) 222-5479. 
 
Sincerely, 
 
 
David M. Christian 
Vice President 
Regulatory Affairs Florida 
 
Attachments 
 
DMC:rt 

106 E. College Ave  
Tallahassee, Florida  32301 
Telephone 850-224-3963 
Fax 850-222-2912 
david.christian@verizon.com 



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF Second Revised Page 11.1.5 
 Canceling First Revised Page 11.1.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

3. Bundled Local Service (Continued) 
 
  (g) Solutions For Business Bundle (Continued) 

   
    (2) Conditions 

   
Solutions for Business Bundle is available only where facilities and conditions 
permit.  Solutions for Business Bundle is available only to customers who 
subscribe to the Company for their Local Usage and IntraLATA Toll calls. 

 
Solutions for Business Bundle is available only on a month-to-month or two-
year term agreement. 

 
Solutions for Business Bundle is only available with subscription to a business 
unlimited nationwide long distance calling plan through Verizon Long Distance 
LLC.  

 
Solutions for Business Bundle is available to business customers who 
subscribe to 25 or fewer lines (voice grade or voice grade equivalent) per 
location. 

 
A maximum of ten (10) lines can have unlimited calling.  Customers may not 
combine this package with the Unlimited Dial Tone Line (DTL) Package for 
Business, the Unlimited CustoPAK Package for Business, the Single Line 
Business PAK for Business, Unlimited Local Usage for Business, or Unlimited 
Local and Toll Usage for Business.  

 
Solutions for Business Bundle is not available with the following services:   

 
- Flexgrow or Enhanced Flexgrow Service 
- ISDN Service 
- Remote Call Forwarding Service 
- Auto Universal call Distribution (ACD/UCD) 
- PBX Trunks 
- Digital Hand Off 
- Digital PBX Service 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Ground Start Line or Trunks 
- Business Optional Calling Plan 
- Business Special Toll Plan 

 
 
 
 
 
  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  February 10, 2011 
TAMPA, FLORIDA ISSUED:  February 9, 2011 
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF First  Second Revised Page 11.1.5 
 Canceling Original  First Revised Page 11.1.5 
 
 A13.  MISCELLANEOUS SERVICE ARRANGEMENTS 
 
A13.14 Verizon Calling Services (Continued) 
 
 
 .1 Custom Calling Features and Feature Packaged Services (Continued) 
 

E. Rates (Continued) 
 

3. Bundled Local Service (Continued) 
 
  (g) Solutions For Business Bundle (Continued) 

   
    (2) Conditions 

   
Solutions for Business Bundle is available only where facilities and conditions 
permit.  Solutions for Business Bundle is available only to customers who 
subscribe to the Company for their Local Usage and IntraLATA Toll calls. 

 
Solutions for Business Bundle is available only on a month-to-month or two-
year term agreement. 

 
Solutions for Business Bundle is only available with subscription to a business 
unlimited nationwide long distance calling plan through Verizon Long Distance 
LLC.  

 
Solutions for Business Bundle is available to business customers who 
subscribe to 25 or fewer lines (voice grade or voice grade equivalent) at the 
time service is initiated.  per location. 

 
Customers may have only one Solution for Business Bundle per account.   A 
maximum of ten (10) lines can have unlimited calling.  Customers may not 
combine this package with the Unlimited Dial Tone Line (DTL) Package for 
Business, the Unlimited CustoPAK Package for Business, the Single Line 
Business PAK for Business, Unlimited Local Usage for Business, or Unlimited 
Local and Toll Usage for Business.  

 
Solutions for Business Bundle is not available with the following services:   

 
- Flexgrow or Enhanced Flexgrow Service 
- ISDN Service 
- Remote Call Forwarding Service 
- Auto Universal call Distribution (ACD/UCD) 
- PBX Trunks 
- Digital Hand Off 
- Digital PBX Service 
- Foreign Exchange Service 
- Foreign Central Office Service 
- Customer Owned Pay Telephone (COPT) 
- Ground Start Line or Trunks 
- Business Optional Calling Plan 
- Business Special Toll Plan 

 
 
(M) Material relocated to Page 11.1.10.  
  
MICHELLE ROBINSON, PRESIDENT EFFECTIVE:  August 1, 2010 
TAMPA, FLORIDA ISSUED:  July 30, 2010 
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