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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Request for Approval of 
Resale Agreement Negotiated by 
BellSouth Telecommunic &tions, 
Inc. and Annox, Inc., pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 199G. 

DOCKET NO. 961403-TP 
ORDER NO . PSC-97-0202-FOF-TP 
ISSUED: February 20, 1997 

The following Commissioners participated in the disposition of 
this mat t er: 

BY THE COMMISSION: 

I. Background 

JULIA L. JOHNSON, Chairman 
SUSAN F . CLARK 
J. TERRY DEASON 

JOE GARCIA 
DIANE K. KIESLING 

FINAL ORDER APPROVING 
NEGOTIATED RESALE AGREEMENT 

On November 22, 1996, BellSouth Telecommunications, Inc. 
(BellSouth) and Annox, Inc. (Annox) filed a request for approval of 
a resale agreement. The agreement was executed on October 1 01 
1996, and the parties sought our approval of the agreement under 
the Telecommunications Act of 1 996 (the Act ) . 

Both the Act and revised Chapter 364 , Florida Statutes I 
encourage parties to ente r into negotiated agreements to bring 
about local exchange competition as quickly as possible. If the 
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the 
agreement is to be filed with the state c ommission for approval . 
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a 
detailed schedule of itemized charges for interc onnection and each 
service or network element included in the a greement." 

Under 47 U.S . C. § 252(e) (2), we may reject an agreement only 
if it discriminates against a telecommunications carrier not a 
party to an agreement or if the implementation of the a greement is 
not in the public interest . Under 47 U.S.C. § 252(e) (4), we must 
approve or reject the agreement within 90 days after submission, or 
the agreement shall be deemed approved. 
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II. The Agreement 

The agreement is a two-year agreement governing the 
relationship between the companies regarding the resale of 
tariffed local exchange service, toll telecommunications service, 
Hotel and Hospital PBX services, Customer Provided Coin Telephone 
service, Shared Tenant Service, a ccess to 911/E911 services, 
Telecommunications Relay Services, and white page directory 
listings and directory distribution in states in which BellSouth 
operates. The agreement also includes the rates at which Annox 
will purchase services from BellSouth for resale, which are 
discounted from BellSouth' s retail rate for the telecommunications 
service. The discounts are 18% for residential and 12% for 
business telecommunications services. The agreement is attached as 
Attachment I. 

Attachment II compares the major elements of the BellSouth and 
Annox agreement with Commission-ordered interconnection 
arrangements and other Commission-approved negot iated 
interconnection agreements. 

III. Findings 

We find that the proposed resale agreement meets the 
requirements for our approval. Furthermore, if the parties 
mutually agree to supplement or modify any portion of the 
agreement, the changes must be filed for our review under the 
provisions of 47 U.S.C. §252 (e). 

Based on the foregoing, it is therefore 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc., and 
Annox, Inc. is hereby approved. It is further 

ORDERED that the parties shall file any 
modifications to the agreement for our approval. 

ORDERED that this docket shall be closed. 

supplements or 
It is further 
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By ORDER of the Florida Public Service Commission, this 20th 
day of February, llll· 

(SEAL) 

BC 

BLANCA S. BAY6 , Director 
Division of Recor ds and Reporting 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission o rders that 
is available under Sections 120 . 57 or 1 20.68, Florida Statutes, as 
well as the procedures and time limits that ·apply. This notice 
should not be construed t o mean all requests for a n administrative 
hearing or judicial review wi l l b e granted or result in the relief 
s ought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsiderat ion of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tal l aha s see, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice o f appeal with the Director , 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing must be completed within thirt y (30) days after t he issuance 
of this order, pursuant to Rule 9 . 110, Florid a Rules of Appe l l ate 
Procedure. The notice of appeal must be in the form specified in 
Rule 9.900 (a), Florida Rules of Appella te Procedure. 
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ATTACHMENT I 

Acreemut Betweea BeliSoada Telecommaaicatioaa, lac:. aad Aaaox. lac:. Rqardiac The Sale or 
BST'a TelecollliDilllicatiou Semca to A.uox For Tbc Purposes of Reule 

- ~. "" TIDS AGR.tEMENT is by IDd baweal BellSHIJa Tdecommaolcadou.lac:., ('"BdiSoulh or c.ocap.nyj, 
1 ~ corporadoa.llld Aua.lac:. ('"~ 1 Gecqia c:orpcnDoo.IDd lha1l be~ ttrec:dve u or 10 -10 _.1996. 

WJ'I?a.SSETB 

WHEitEAS, 8ciiSclaD Ia 11ocal udalap tl'lo " m••icariom compaay aadloriziDd to provide 
ttl ••iratloa!l.-va. iD die-- fll Alabtma, Florida, a-p.Kmludcy, LouiaiM&, Mlsaiaipp~ Nonb 
Caralilll, Socii Caroliaa, IDd T~ IDd 

WHER.EAS. ~is a alllnaiUw local ucllaqt talecommllllicarioos compMy which is or wiU be 
aadlorizDcl to pnwidl•'«oaamnaicarioN ..mea ia lbc 111tes of Alabama, Florida, Oecqla, Kc:aluc:lcy, 
lolllaiaDa. Miai11ippi. North Carolina. Soudl CatoliDa. aad Tamcaec; IIlli 

WHEREAS, R.aeJlcr daires to radl8ei1Soutb 's talccommllllications savius; and 

WHEREAS, BeiiSoudl 'w qrwd to provide JUdi saviccs to RescUer for resale pwposcs and pursuant to the 
tcnas aad coadilioas sa forth bc:eia; 

NOW, THER.EFORE. for and ia considctation of the m1111111 premises and promises contained hen:in, 
BeUSowb IIlli llacUcr clo bcrcby apec u foUows: 

L 

IL 

T.,.ortlae~nt t(t.o · 
A. The l8rm c;fthis Apecmeat shall be two yea bepmiaJ fC, if b~d shall apply to all of 
BcllSoulh'IICl'ViD& territory as of Juwary I, 1996, ia the 1t11a of Al.tblma, Floricl&, Gtortia, Kmtucl;y, 
Louislma, Missislipp~ North carotiD&, South caroliaa, and Te:a~~essee. 

B. This Aar-eat shall be automatically renewed for two acldltlonal one year periods unless either 
party Indicates Ia iat&ot noc to renew the Apecmeat. Notic:c of sud! in teat must be provided, in writing, to 
the other pany110 la&cr than 60 days prior to the'ead of the thcn-cxilrill& contract period. The terms of this 
Apetmeat &ball rauaia ia cffcc:l after the tcm1 of the cxistia& acn:emcnt bas up ired and while a new 
qnemeat is beiDa DCpCialed. 

C. The l'lla pursuant by which R.cscller is to purchase Jetvius &om BeiiSoulh for n:s.ale shall be at a 
dlacoaat rata oa of die raail rut for tbe talecommllllicarloos Jetvice. The discowlt rates shall be u act fonb 
Ill Exhibit A, aiiiCbed benlo aad iDcocporated hcteia by this reference. Such dllcount shall reflect the costs 
avaided by Bd1Soutb when aellia& a Jetvice for wholesale pwposcs. · 

Dtflaldn orTera. 

A. CUSTOMER CODE means the lhrte dicit aumber followin& a customer's telephone number as 
shown on the aastoa~ct's bilL 

B. CUSTOMER OF RECORD means the entity TtSponsible for plating application for service: 
reqvalin& additions, rurranaancnts, maintenance or disconunuanec of JUV1ce; payment in full of dlarge1 
iacumd sud! as tol~ dilutory assistance, etc. 

C. DEPOSIT means assurance provided by a CWlOmer in the form of cash, surety bond or bank letter of 
cmlit to be h&ld by the Company. 

v...,.o.c....a. •m '••• I 
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D. END USER means the ultimalc u.scr of lbc tclecammlll1icalioiu services. 

E. END USER CUSTOMER lOCA TtON means the physical location of the premises where an.snd 
UJCr m&ltcs usc of the tdecocnmUDications aerviccs. - · 

P. NEW SERVICES mean~ fwlaions, fea~URS or c.pabiUtics dill are not cumnlly offered by 
BeUSourh. lbls ~Deludes pecbci"' of cxiscia& Mniccs ar combiD..ina a new fwlaioc. fe&DII'C or capability 
wida all a.isriD& scMce. 

R. RESALE mean~ an activity wllercill a ccrtifica:cd OLEC. such u Rceller subscribes to the 
tdKocnmunicarloas urviccs of the Compmy aDd theo reotren those tclecommuniwions services to the 
public (with or witbOIIl "ldding value"). 

L RESALE SERVICE AREA means the aru. u clcrUied In a public service commission approved 
certWc:atc of operation, within wbit.h an OLEC. such u Rceller, may offer resold local exdwlgc 
&deconmnmiealions ~CtVicc. 

ID. Gucral Provisions 

A. • R..cscller may resell the tariffed local cxcbaoge and toll tclccommunications services of BeiiSouth 
Nbjea to the tcmu, md cooditions specifically set forth herein. Nocwithswlding the forqoing. the 
follOwing are not available for purdwc: Grm4fatbered services; promotional and Ilia! retai.l servic.: 
otrcriqs: lifeline and linlcut' services; coanc:r service am~~gemeoa; iDsul.lment blUing optioas: 911 and 
E911 services: intm:oM«<ton services for mobile service providen; legislatively or admUiinranvely 
mandated speciallr.ed discounu (e.g., eduwion lnstiMion discount) and discountcd services to meet 
competitive sitUation. 

B. The provision of services by !he Company to Rcscllcr docs not constitUte a JOint underulting for the 
fumlsbing of any service. 

C. Re:seller will be the cu.nomer of record for all services pun:hucd from BeiiSoulh. Except u 
specified herein, the Company will r.alte orden from, bill and expect payment from Rceller for all services. 

D. R..cscllcr will be the Compa~~y's sin&lc point of coatac:t for all services pwdwed pWSIWit to this 
Aar-enL The Company shall haw no contac:t with the cod u.scr except to the c:xtcnt provided for herein. 

E. The Company will conrinue to bill the end u.scr for any services that the end wer specifies it wishes 
to receive diruliy from the Company. 

F. The Company maintalnllhe right to serve directly any e-~d wcr wilhin !he service aru of Reseller. 
The Company will continue to directly market its own tclccomm..nications products and services and in 
doillg so may establish independent rcla1ionships with end wen of Rueller 

C. Rcscller shall not interfere wilh the right of any person or entity to obtain service directly from the 
Company. 

H. The cutTen! telephone number of an end user may be rctaUied by !he end u.scr unlus !he end user has 
past due charges usociated with !he BeiiSouth account for which payment arnngements have not been made. 
The Company will not. however, make !he md we(J prcviow tclephone number available to Reseller until 
the md user's outsWiding balance hu been paid. If Rcscller requests service for an end user Chat hu been 

Ylflloft• Oaobcrl. t996 
, ,,. 2 
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K. Service b flwilbed 111bjoct 10 the coadldoo lbal il will noc be used for uy uolawful purpose. 

L. Scmcc will be disooatinued If any law enforcemau qency advises lhlllbe service being used is in violation of the law. 

M. The Complzry can refuse service when it lw pvunds 10 believe that service will be in viol&lion of the law. 

N. The Compay KCCptS no responsibiliry 10 any penon for any unlawful act commiacd by Reseller or ils end users as part of providiD& service 10 RescUer for purposes of resale or otherwise. 

0 . The Compay will cooperate fully with law enforcement aaencies with subpoenas and court orders for assiswlcc widl tile Coalpllly's aacomen. Law eaforcemalt aaency JUbpocaas and court orders regarding end users ofllcsdlcrwill be directed to RescUer. The Compc~y will bill R.eseller for implementing any rcquesu by law cnlorcemau qencia rcprding R.esellcr end users. 

r. The c:barlc:urislics and methods or opauion of any circuiu, facilities or equipment provided by other than the Complzry sbaU oot: 

I . lntafcrt with or impair service over any facilities of the Comp&Dy, its affiliates, or its COMecting and concurrillc canicrs involved in its service; 

2. Cause clama&t to their plant; 

3. Impair tbe priYIC)' of any commllllicaDoos; or 

A. Ctcatc ~ to uy employees or the publk. 

Q. Radler assumes tile responsibiliry of ootltylnr the Company rqardinJ less than IWid&rd operations with respect to acrvlccs provided by iL 

R. Facilities and/or equipment utilized by Beltsouth to provide service to Reseller remain the property of BtllSouth. 

' S. While pqe diroctory listings will be provided in acconlance with regulations set forth in Section A6 oftbe Gm&ftl Subscriber Service Tariff and will be available for male. 

,..,. J 
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IV. ldiSoatta 's Pron.loa of Sci'Yica to R.acllcr 

A. ~ller qrea dill ttl rea.Je of BciiSouth ICfVica 111a11 be as follows: 

1. HOCielllld HolpiW PBX ICtYice are tbe oaly te'-munieatioas wvica available for resale to 
Hotei/Mocc.l ad Hospital end users. rapec:lfvcly. Silllilarly, Access Line Scrvic:c for CUstomer 
ProYidcd Coin Tclep~~ona is cbe oaly local service available for resale 10 COCOTS customers. 
Shared TCIIIDt Scrvic:c CUSIO!Dcn Clll oaly be sold diose cclecommunic:alioas ICn'~ available in 
lb.e Coropa~~y's All Shared Tenaat Savicc Tariff. 

3. Racllcr is probiblted from fllmishillc bodl flat IDd IIICIS\Ir'Cd nzc acmcc oa cbe same business 
premises 10 the same Jllbscriben (end uscn) as Silled in Al.l.l:A. of !he Company's TaQIT except 
for badr:up acrvic:c as indicalcd in the applicable am llrift'Scctioa AJJI. 

4. If telcpboae ~CrVicc is established ad it is JUbsequcntly detamincd t1w lbc c:lau of ICn'. ic:e 
I'CSD'idioa lw bccD vioWcd, RescUer will be DOtified IDd billillc far dill savic:e will be immediately 
challced to the appropria1c class of wvic:e. Scrvic:c c:barJes for dw!aes bctwecD clau of servicc, 
baclc billinc, and interest as described ill this Rbscaioa ahall apply at lbc Compllly's sole disacuon. 
Interest at the rate ofO.OOOS90 per day, compounded dally for !he nwnber of daYJ from !he back 
bllllnc date to and IDc:ludin& !he dace that RescUer ac:lllllly makes the payma1110 the Company may 
be ISIC$$Cd. 

S. Tbe Compaay rescrva cbc riclll 10 pcriodically audit wvica putdwed by RescUer 10 establish 
aultlcntic:ity of usc. Such audit shall not occur more dian onc:c in c calendar year. RescUer shall 
make any and all..--cl.s and data available 10 the Company or !he Compay's audi10r's on a 
muonable basis. Tbe Compay llla1l bar !be COil of said audit. 

B. R.esolcl services Clll OC1Iy be usod in lbc IIIDC IIIIIIIICI' as specified in !he Comp111y's TarifT. Resold 
services lie subjec:t to the same t.cnnJ and c:onciitloas as are specified for lllcll services when fllmished 10 an 
Individual end user of !be Compc~y in the approprille MCUoa of the Compay'a Taritrs. Speei.fic: llritr 
r..ures, c.c. ausap aUowancc per mocuh. aball Dot be aurqated acrou multiple resold scrviccs. Resold 
MrViccs cannot be usod 10 aweptc era me from more than one end tUcr c:wuxner exc:ept as speelfied in 
Seaion All. of the Company's Tarifrrcfarinc 10 Sbarcd Tcnw Servicc. 

C. RaeUer may resell services only within th~ specific resale servic:e area as dcfmed in iu cenificate. 

D. Telephone numbers erarumined via anr resold service feature are intended solely for the we of the 
end user of the fearure. Resale of this informauon is prohibited. 

E. No patent. copyri&ht. tr:adcmulc or other propriewy richt Is licensed. cranted or otherwise 
lriiiSfmcd by this Acrccmcnt Rescller is suictly prohibited from any use. includin& but not limited 10 salu , 
mulcetin& or advenisinc. of any BeiiSoulh name or erademarlt. 
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V. Malllteaa~~aofScrrica 

A. Sctvica resold under the Company's Tariffs and facilities and ~ipment provided by the c;=.pany lball be majngjntd by the Company. . -

B. Rallllr 01 ia llld usaJIDI)' 110t rammcc, move, di.lcoazloct, ra11ove 0111111119( to repair any ficililia owned by the Compcly, otbcr thaD by c:.GIIII8Cdoa or cliscoancccioo to azzy intcrDcc means used, 
acept wid1 tbc wriSICII COIIIG of the Complay. 

C Jt.aiJir KCIIpCI ~iliry to DDCify tbe Cc:alpiDy of liluiDcas tblllrise tbal may resul1 ill a 
..W:.problcm. 

D. ~ller will be the Comp111y's single poi211 of COG!Kl for all repair caJis on behalf of RescUer's end 
liMn. 

£. ~llcr will COCIQCt the approprialc repair centers in atCOrdancc will! proccdura c:s~~blisbcd by the Company. 

F. For all repair requcsu. RescUer acccpa rcsponsibilil)' for adhering to the Company's prcsaecning Jllidclines prior to rcfcrrinc the trouble to the Compaoy. 

G. The Company wiU bill RescUer for baDc11iDJ V'OIIbles lbat arc found not to be in the Company's DCCWOric punuz~t to its SWidard time and ID&ICrial cbaraes. The IUDd&rd time and nwcriaJ chqu will be 
110 more thlll wbal8cl1Soutb clwlcs to ia mail QIStoalcn for the Allie acrvic:cs. 

H. The Company reserves the richt 10 coa!Kl Rcseller's cu.s10111cn, if deemed occcs.sary, for 
malntenaac.e purposes. 

VL Ertablisblat of Scnlct 

A. After receiving cmlfication as a loc:al exchange company from the appropriate rc111latory agency, 
Ra&llcr wiU provide the appropriate Company service center the ncccs.sary dOCUIIIcowion to enable the Compaoy to establish a master acalWit for Rcscllcr Sud! doamlcowion Jball illcllldc the Application for 
Maaet ACCOWlt, proof of IUtborily to provide tclecommllllkatiotu scrvicc:s, an Operating Company Number ("'()CW) usipcd by the Natloaal Exdl&nge Carriers Associaioo ("N'ECA ") and a Wt exemption cmlficate, 
rf applic:ible. When necessary deposit rcquircmeall arc met, the Company will bee in tak.ing orders for the raale of service. 

a. Scmce onlcn wiU be ill a aodard fonu desiiJII*I by the Company. 

C. Wbea notification is rcceiYecl from Racller tbala QUT'CIIt eu.stomer of tho Company will subscribe to Raellc:r's service, ltalldard service order intcrvab for the appropria&e class of acrvice will apply. 

D. Wbea111 existing customer of the Comp111y switches to R.c:scller, RescUer must provide the 
Compu~y with the CUSUIIIIer Code or Codes. wbcn mu:.iple codes apply, for thai end user. 

£. The Company will not require end user coofumation prior 10 csW!lishing service for Rcseller's end user c:wtomcr. Rescller must, however, be able to dcmonstrliC end user authorizauon upon request. 

F. Raellcr will be the single point of contlc:t with the Company for all subsequent ordering activily resulting In additions or chlllfes to resold services except lhlllhe Company will accept a request directly 
(rom the end user for conYcnlon of the end usa's service from Resellcr to !he Company or will acupta 
rcqUCil from anolhcr OLEC for c:oavcnioa of the end user's scrvlc.c from lbc R.cscller to the other LEC. The Company will oo1ify Rcscllcr that such a request bas been procc.ucd. 

ft . ...... < 
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(1) _. Jt-.s-« BuslDea llDe 
(b)_. Public« Seari-Publle lille 

$34.19 

H. The Cocapany will. ill order 10 safquard its iDterest, require Reseller 10 make 1 deposit 10 be held by 
lbc Qmlpany u 1 parmuc of the payment of rates and tbqes, unless satisfactory credit hu already been 
allblished.. Any such deposit may be held dwin& the amtitwan!e of the servic:e as ICI:IIIity for the payment 
of any 111d all amounts ICCNin& for the sc:vic:e. 

L Such deposit may not exceed IWO moaths' estimaled billing. 

J. The fact dw 1 deposit has bcal made in no way relieves RescUer from complying with the 
Company's rep lations u 10 adVIIIc:e payments 111d the prompt payment of bills on prescnwion nor does it 
coastitute 1 waiver or moclific:atioo of the rqular practic:es of the Company providin& for the discontinuance 
of sc:vic:e for ooo-paymau of 111y sums clue the Coalpally. . . 

K. The Comp111y re:scnoes the ri&ht 10 inc:reasc the deposit requirements when, iD its sole judgment. the 
coacfuions justify suth aaion. 

L. to the event dw RescUer defaults on its account. scrvic:e to RescUer will be terminated and lilY 
deposits held will be applied 10 its ICCOUDL 

M. to the cue of 1 cash deposit, iotcnst 11 the rate of six percent per annum shall be paid to RescUer 
during the amtit!uancc of the deposit. Interest on a deposit shallacaue annually and. if requested. shall be 
IOIIually credited 10 RescUer by the acc:nW date. 

N. ln the cue where 1 RescUer end IIScr C\ISIOmer switches scrvic:e from Rcscllcr to Company. no 
chlr&e will be levied 10 RescUer by Company for effcctinc this rwitdlin& of servic:e. 

VlL Paymc11t Aod BWioc Arnocemcats 

A. Wbe:D the iDitial service is ordered by RescUer. the Company will establish an ac:eounts rcuivablc 
muur ICCOUilt for llcscller. 

B. The Company shall bill RescUer on a current basis all applicable chqes and credits. 

C. Payment of all chqcs will be the responsibility of Rcsellcr. Resellcr shall make payment to the 
Company for all scrvic:es billed. The Company Is not re:spoosible for payments not received by Reseller from 
Racllet's CW"tOmer. The Company will not bewme involved in billinc disputes that may arhc bcrwecn 
Racller and its CIISIOmer. Payments made to th~ Company as payment on account will be credited to an 
KCOIIlTts rec:eivable master account and not to an end IISU's account. 

D. The Company will rmdcr bills each month on established bill days for each of RescUer's accounts. 

v_.ncw-••- , , •• 6 

Q 
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£. Tbe Company will bill Raellcr, in advance, charJes for all scmc:cs to be provided during the ensuing billing period except ct..rccs associaud With KtVIU IIS&IC, whicb cb&rles will be billed in art'C&I'S. CwsCs will be caku1lled ODM individual cad IISCI' ICCOWillevcl, iDcludiDC. u :ff..':!lc. any dwtes for IISip 01' asqe al~ 8e1ISoulh will abo bill all chlrces. illdudlaa but Dot to 911 al'ld E911 cbarces.ld-IIDlaldoas relay dlups. and mncnisc fees, 011111 IDdlvidual cad lllerlloCCOW\t level. - ~. ;; 
F. 1111 ~will be clue by cbe Dal bill dl&l (Lc.,- data iD cbe followiDc IDOIItb u tbc bill dale) IDd Is ~lc iD immedi-'Y aftilable 6mds. Payme Is consldctad co baw "-llllde wbca received by tbeCompay. 

G. UpOD proof oftiX e:unrpt c:cniftcadon from R.aellet, che cocal-ount billed co R.acller will not iDciDdc Ill)' cues due 6'0111 cbe end user. RescUer will be 101dy rapODSiblc f« tbe -putltion. ll'addng, reponing and payma1 of all &dcnl. swe llldlor local jwisdiaioo IIlla ~~ wich tbc Hniccs rc:snld to lb· end IIICI'. 

H. AI Cbe CUSUimet of rcc:onl. R.aeUer will be responsible for, and rcm.it co tbe Company, all dw&es applicable to iu rc10Ld JCtVica for CII\CIICIIC)' scmccs (E911 and 911) and Telecommunications Relay Service (TRS) u well u aay od!cr dwga of a similar IWW'C. 

L lf Ill)' portioa of tbe payment is rcceiwd by che Compaoy aft.et tbc paymml due date u set fonh pRCICI.iDc, or if &D)' poniOD of tbc payment is received by the Compmy ill flmcis tbll arc not immediately available to tile Compmy, eben 1 late payment penalty shall be dlle to tbe Comp1.11y. The late payment peulty lba1J be tile poniotl oCtile paymllll Dot rcceiwd by the paym1111 dlle diu tilDes a late facu>r. The late factor lba1J be che lessor of: 

I. Tbe bi&bat interest rate (in decimal value) which may be levied by law for commertial tr'IDI&Ction, compouDded claily for tile nwnbcr of days from the payment due date to and intlllc1lng the diu that R.acllcr aaually llllkes tile payment to tbc Compllly, or 
2. O.OOOS90 per day, c:ompounded_daily (or the nwnbcr of days from !be payment due date to and including the dalE Cblt R.aclicr aaually makes the payment to the Company. 

J. Arl)' swildlcd ICCCS3 dwges associated with intcmt~~1carrier access to !be resold local cxdwl~ liDcs will be billed by, l.lld due to, tbc Company. No · onal dlu'Jes arc to be wcued to • Rcscllcr. 

IC. Tha CompiD)' will Dot pcdonn billint 1.11d collection SCI'Yiccs Cot R.acller u 1 result of the execution oftbis Apeemcnt. All requests (or illing services should be referred to the appropriale entity or ~croup wUhiD Cbe Company. 

L Ulltll sud! time u tbe Company rceelves pcnni.ulon from the FCC to bill the End User Common Line (EUCL) dlu'Je to Resdler, the Company will, on an int'Tim bu is, bill the c.hqes shown below which arc identical to tile EUCL rate~ biUcd by BST to its end wen. 

Monthly Rate 
I. Residential 

(a) Each Individual Line or Trunk SJ.SO 

2. Siqlc Line Silliness 
(b) Each Individual Line or Trunk SJ.SO 

v .... Oa-..1. 1996 , ••• 7 
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3. Multi·linc Business 
(c:) Eadllndividu.aiUDC or Trunk 

M. In Jcncnl. the Compey will oat become invoMd in dispules bcrween RescUer and Rcsellet"s end 
user c:usuxnm over mold scrvic:cs.lf a~ doa arise lhll c:annoc be ICillcd without the involverot~<• of 
lbe Coclqlany, Rcsellcr shall COGalc:S lbe des= Service Ccalcr for raolulion. The Corop111y Will make 
nwy etfan to Ulisl in lbe raolutioo of lbe • IDd will worit widl Releller to raolvc die mau.er in as 
limaly I IUIIIICI' IS poalblc. ~ 1111)' be nqWred to submit documCidldoa to lllhsantiase die C:ialro. 

vm. Dllcoatiauaeeor~ 

A. The procedures for disc:oalinujq acrvic:c to 111 end user ue IS followa: 

I. Whcte possible, the Company will dcny IClYice 10 Rescller'1 cnd 1111:1' on bdlalf of, and at the 
Rqllest oC. RescUer. UJKIIII'ESUfttiOO of the end user's service, rc:storal c:hqes will apply and will 
be lhc rupoosibiliry of RescUer 

2. At the request of Rcscller, the Company will disc:onnea a Rcscllcr end user customer. Upo:1 
receipt of a writlal rcquest from Rcscllcr 10 discoanea a Rcscllcr end user CUStOmer, Comp111y will 
ccuc billin& RescUer for Rescllcr cod user c:uaomer's disc:onneacd services. RescUer will be 
rapon.siblc for pa)'ia&IIIY ouataad.izl& balUiea due for scrvica provided by Company prior to the 
disc:oMection dale to Radler'1 cod user c:uaomer. 

3. All rcquesu by RescUer for denial or disc:onoec:tion of an end user for nonpayment must be in 
writing. 

4. RescUer will be made solely ~Upo~~Sible for notifyin& the cod user of the propoiOd discoD.Dec:don 
of the service. 

S. The Company will c:ootinue to procas c:alla made to the ADDoyance Call Center 111d will advise 
Rescllcr when i1 is determined tbal&D.Doyanc:c calls ue ori&inalcd &oro one of their end user's 
loc:arions. The Comp111y shall be in4anni.ficd. defcoded and held harmless by RescUer and/or the 
end user asainst any c:laun. loss or damage Irisin& from providin& this information to RescUer It is 
the responsibility ofR.escller to talc.c the eomc:tivc action ncc:enary with liS customers wbo malce 
a~Doyin& calla. Fallure to do 10 will result in tbe Company's disc:oD.Dcctinc the end user's service. 

I. The Compaay reserves the rlcht to IIISpead or terminate service for nonpayment or in the event 
of prohibited. 110lawful or improper use ol the facilities or scrvic:c, abuse of the facilities, or any 
ocbcr violation or DOIICOIIIplilllc:e by RescUer oftbe rules and reauJations of the Company's Tariffs. 

2. If payment ofac:c:ount is noc received by tbe bill day in the mooth after the ori&inal bill day, the 
Company may provide wrillal notice to RescUer, that additional applications for service will be 
refused and lhll any pendin& orders for scrvic:c will not be completed if payment is not received by 
the fifteenth day followinc the dale of the notice. If the Company does not refuse additional 
applications fOI' servic:c on the dale specified in the notic:c, and RescUer's noncompliance continues, 
nothina contained herein shall preclude the Company's richt to refuK additional applications for 
service without funher notic:c. 

3. If payment of aec:ount is not received. or am.naemenu made. by the bill day in the second 
conscwtive month, the acc:ount will be considered in default and will be subject to denial or 
disconnection, or both. 

v ..... , Oaolocr • • t996 , . ,. 8 
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IX. Uablllty 

6. If wida1D fift.eca days after an cud IIICI"s service lw been denied no contldlw been made in rtf- to razoriD& service, die end IIICI"s JcrVicc will be diKOCJ.nrtr:d 

A. 1bc liability of die Comp111y for ctamaces Irisin& out of miSlikes.. omissions, intemlptions, preempcioos. delays emn or dcfec:a in II'UISIIII.uion, or tillura or dcfrts In fa.eiUties furnished by the Company, o=ariDJ!= coune offumi.shiDc scmcc or odlcr fKilities llld noc C8I.IICd by die ncslicence of RaciJer, or of die 'YIn fa1llD& 10 mainJain proper ltllldlrds of ma.ilucn•n<e llld opention and 10 cxcrclse raiOIIIble IUpiiYilioa lballln no cvem exceed 111 IIDOIIIIl eqaivalcnt to lhe proponionate cbarJe 10 bMJJcr for die period Of Mn'icc clariDg wbidiiUCb mistake, omiJaioa, illlenvpcioa, preemption. delay, CrTOr or defrt in tmasmigloa or dcfecl or failure In facilities oc:c:ur. lbe CoaiPuY lball Dot be liable for dam&&c Irisin& out of mislaka., omlslioa, intcmrpdoos. prccnqiCioas. delays, cnun or defrts In lriiii!Dission or other Injury, lncludlnc but DOC limited to Injuria 10 pcnons or property &om voltqes. or CWTcntllnlllmlittcd over the service of the Compllly, (I) CIIIICd by CIISIOIDCI'-prvvidcd equipment (exccpc where a cooaibutinJ cause is die ~ of 1 Company-prvvidcd ~ llJ'IIliCIII'"I, in which event die liability of the CompaDy aball not exceed IIIIIIIOIIIIl equal to a ooaiiiiiOIIDt of die Comp&Dy billinc for the ~od of service duriDJ which IUCb mlstab, omission. intcnvptioa., preemption, delay, cnw, defrt in tnnm~usion or injury occurs), or (2) not preweated by cuaoma-·providcd equipment but which would have been prevented bad Company-provided equipment been IIJCd. 

B. The Compa11y aball be indemnified and aaved harmless by Reseller ag&inst any and all claims. actions, causes of aaioa, c1amqcs. liabiUties.. or demands (includinc the cosu, expenses and reasonable IUOnleyS' fees. onaccouaubenof) ofwbllcver kind orDIIUre tbaiDIIY be made by any third party u a result of d!e Compa~~ys funllshlq of JcrVicc 10 Reseller . 

C. The Comp111y lball be IDdemnified, defended llld beld bannless by Resclier and/or the end user apiAJt any claim, loss or cllmqe arising 6'om the usc of services offered for resale invoivinc: 

I. Claims for Ubc~ slandct, invuion of privacy or ln&incancnt of copyr;gbt Iris inc from Rcse ller's or cud usa's own commuoicltions. 

2. C1llms for parent inbincancnt lris'nc from ICIS comblnlnc or usinc Company services in coanection wilb fadiitics or equipmct" furnished by the end user or Reseller 

3. Ali other claims Iris inc out of an aa or omission of RescUer or iu end user in the course of using services. 

D. Rcsellcr lccepiS I'CSJ)OIUibility for providin& access for maintenance purposes of any service resold under the provlsloru of this Tariff. The Company shall not be responsible for any failure on the put of Rescller with respect to any end user ofRcscller. 

V ..... : OaoWI. I996 
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X. More fnorablc ProYislou 

If llld 10 lhe alalllbll CoaqiDy llllbs available, to &IIOibcr racUer, IClccommllllicadons scrvica for resale in Illy at- ~~~~a or alliS. nprdless ofwtledler oalbc buis ofvoiiii!Wy &&J"CC111ent.l&ritr, or pllmiiJit to a lecally etrectivc illnc:dvc. Company wifl provide Rcallcr wid! eccas 10 lbosc Ame tclccommunicalions ICtVic.c:s for resale pur!U.ant to idaicaiJUa, ~en~~~ and/or eoodiUoaa ill lbe cffec&od IIIII or IDla. · 

XL Trac.ear or Propricury aod Coo1idea.tial hronutioo 

A. Boda pMics apee dill k 1111)' be ->' to provide each other during the rmn of this A creement 
wid! cenaiD COCifldauial ioCOI'IDIIion,IDcludizl& ndc seaet informatioo. includin& but noc lim ired to, 
c.:lmical and business pilAr.. ICCWiical infOI'IIIatioa, proposah.JpCCifi~ dAwiDp, proccdwa, CI&Stom~ 
DCleOUIII dara DAd Ulcc iofomwlon (bcrciDaftcr collec:Qvcly n:fctnd to u wlnformatioa"). BOib parties &lfte 
lbllall lllformatioa shall tUber be in wrilin& or ocbcr anpblc forma 111d dearly muted with a confidential, 
pri¥atc or~ ltpDd. or, wtaco lhe Wonllllioo b communicarcd orally, it shall alw be communicated 
lhll the lc.omwioa is coa6clallial. pnv.re or pop;ieaty. The Information will be rctumed to the own~ 
wbhin a reasonable time. Bodl putia apee dllllbe Womwion shall noc be copied or reproduced in IllY 
form. Sorb parties acne to ~ve sud! Worm.adoa &lid DOC diJdosc sucb Womwion. Both panics apu 
to prorccr the Wormarioa received from disuibulioa, clisdosurc or diucminalion to anyone except employees 
oflbc paRia with. oeed to lcDow such Wocmalioa DAd which employees aarec to be bowld by the tcmiS of 
this SeaioiL Bocb parties will-lbc -ltllldard of care to proltd Information n:ccivcd u they would 
-to proltd rbcir own coafidtnrial &lid pop1iaaly Information. • 

B. No«withstlllding the fon:coin&. both panics agree dill thCTe will be no obliption to protect IllY 
portion of the Information thai b cidlcr. I) ml4e publicly aiiDilablc by the owner of the Information or 
lawfully disclosed by a nonparty to rbis Acn:crncnt; 2) lawfully obraincd &om IllY IIO\II'Ce oth~ tb111 the 
owner of the Information; or l ) prniously known to the rcceivinc pa.ny without 111 obligation to keep it 
coafidclltial 

XIL Rcsolulloo of Disputes 

Except u other wise awed in this Agreement, the patties aarec that If IllY dispute arises u to the 
in~ of any provision of ebb Acr-cm or u to the proper implementation of this Acn:-cmmt. the panics will paiaoo lbe applicable swc PubiK Scrviec C4mmission for a raolutioo of the dispute. However, each party reserves 
lilY ripu it may bave to seck judicial review of any Nlin& medc by the dill Pub he Service C4mmission concerning lbisAJJ-au. . 

xm. LlaltltloD or Usc 

The patties acrec chat this Agreement shall not be proffered by t ither party in IJIOth~ jurisdiction u evidence 
of any coaccssion or u a waiver of aoy position taken by the other party in that jurisdiction or .for any other purpose. 

XIV. Wolven 

Any failure by either party to insist upon the slrict perform an ex oJY the other party of IllY of the provisions of 
this Acnecrnm t shall not be deemed a waiver of any of the provisions of this Acn:cment. IJid each party, 
aorwlthSWidin& such failure. lhall have the riclll thc.uficr to insist upon the specs lie pcrfonnanc~ of any and all of the provisions of this Agreement. 
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XIV. Govcmlnc Law 

This Acreement sba1l be covcmed by, 1o11d COIUII'\Ied 1o11d enforced in ac:tOrdanc:c with. the laws of !he State of 
GeorJia, wimout ~card to ill CGClfiic:t of laws prillciplcs. 

. ~ 

XVI. .V.'• LuctJI NepdaUou 
This Acr-cnt-aecused a.ftcr an~~'•ICQ&Ib nqociarions bawecn lbc undenipled parties lolld ~fleets 

lbe "G!!Cbtsim of &be undasiped dw chis Acre-all is iD lbc best inla'all of all parties. 

XVD. Noeka 

A. Ewry ftOCicl, COIIICIIl, lppfll\'ll. or odla' oammUDationl required or c:ocii.CIDpi&Ud by tbls 
Apamcallhall be iD wriliq lllld lball be dcUvcnd iD pcma or civa\ by poD&C prql&id mall, address to: 

8eiiSouth Tclec«D-ic:atioGs,lnc:. 
Rjdl Qcndq 
lm Colonnade Padmy RDOm E4E I 
Bjnnjorbam AI 35211 

Allllox.lnc:. 
Tom Linder 
6S09 Hichwav 41 A 
Plqpnt View TN 37146 

or at suc:b olher address u !he inlaldcd recipient previously shall have designued by wrinc:n notic:c to !he 
olber pany. 

B. Where spcci&ally required, notic:cs shall be by certified or reaistered mail. Unless otherwise 
provided in this Apumenl, DOtice by mail shall be effective on the dllc it is offic:ially recorded as delivered 
by rc111m receipt or equivalent, 1o11d in tbe absc:nc:c of Sllc:b record of delivery, it $hill be presumed to have 
beeft delivered tile fifth clay, or next business clay after lhe fifth dJy, aftcor h was deposited in the mails. 

XVUL Amcodmcnts 

This Acreement may be amended II loll)' time upon wrincn aarecment of both panics. 

XIX. £adn Acncmcnt 

This Apnmc:nt scu fonh the entire UDdcmandinc and Sllpcncdcs prior azreemenu between the panics 
~Iatini to the 111bjec:t miller contained berein lolld mqes all prior discussions bctwcen them, and ncilher party shall 
be boullcl by 111y dcfmition. CODditloa, provisiocl, rcpracntatlon, wamnty, covenant or pmmisc other than as 
expressly swcd in this AJI'tCIDcnt or u is cocucmporw~eously or subsequently set fonh in writin& and cxccvted by a 
d11ly llllhorized ofr~Ca or rqnsauativc of !he party to be bolmd thereby. 

Auox.lac:. • ~/ 
&Y::" lo-a -

• Sl&Da~/ 

NAME: f o M L tNDIFR JR. 
Printed Name 

TITLE: :p,.e,., de,.T 

rut II 
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EXHlBIT"A" 

APPLICABLE DISCOUNTS 
~ . J l 

The w-mllllicazioas scrvica avai lablc for pun:lwe by RescUer for the purposes of male 10 Rescllu .. ,d 

a.slllall be available atlbe followin& diKount orr of lhe mail rate. 

DISCOUNT 
mn RF.5IDENCE llllSWESS 

ALABAMA 10% 10% 
FLORIDA '"' 12% 
OEOROIA 11.6% 9.6% 

ICI!NruCKY 10% l"lo 
LOUISIA}oiA 11% 10% 

MISSISSIPPI 9"/o 1% 

NORnl CAROLINA 12% 9% 

SOUTH CAROLINA 10% 9% 
"l»lNESSEE II% 9% 

VcniM.o...tl. l996 ,,,, 12 
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02· 05· 9? : I: WJI TO 4136 180 

Resale Agreement between 
BeiiSouth Telecommunications. Inc. and 

knox. Inc. Effoctive 10110196 

P004/003 

Response to Florida Commiasion's Request for 
Additional lnform8tion • Ood<et 961403-TP 

No. Reference ReQuest Response 

1. A(3) Terttr Refelence for Hotel A11 . Genellll Subscriber 
.m Hoapi1al PBX and Service Tariff 
Acceu Une MI'Vice for 
Customer Provided Coin 
Telephones 

2. G Tariff Reference for Billing BeiiSoutrt'a hllnaling of troubl11 

of troubles not found to be not found to be on Bell5outrt's 

on BeiiSouth's Networi< 
Mtwottt, wtu be blUed u foaows: 
1. If CUJtOmer Ia on an Inside 
Wire Malntena .. oe Plan • no 
charge. whether or not ~ 11 
performed. 
2. If CUIIOmet' II not on an INIOe 
wn Maintenance Plan 11111 ooas 
not-~~~ WSCMI!h to perlo"" 
repai' wotk: Tro~ llolltlon 
Cllargea u Ml forth In A15 of 
BeiSoulh's General SUbectlber 
Setvlce TIUttf will IPCIIY: 
S. If c:uatomer Ia not on en llllkle 
wn Mlllnlerwnoe Plan lncl 

r.qu"ta tl)llleiiSoutll ~rform 
repair work put demercaUon 
poiM, BeUSOUIII wiU bW 
~IIUIICI tJme ana labol 
charges u Nl fortllln: Pricing 
Guide, lnttallltlon IIIII 
Mllntenanoe Bulc RUICianoe 
and Baalc Bualneu S.rvloea, 
lnlldt \Mre; or No~ Inside 
\Mre Prioe List. 

3. A WNit are depOsit A2 ... General Subacnber 
requirements? If In tariff, Service Tariff 
atve reference 
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ATTACHMENT II 

Attacbaant II 

t SOU4 , nons Ball South - MCimatro and Ml'S-FL 

IDt arcozmaction Mutual traffic: e.xchange 

UDbun4lillg/ R• ••l• $17 .00 - 2-wire voice gr ade analog loop (interim) 
$ 2 . 00 - 2-wire analoo-Dort <interim) 

'1'.-porary lfuabar S 1 . 00 rea . or ~. - $ . 50 per additional path and 

Portability $10 .00 per order ncmrec:urri.IIg c:barge 

t50tl4 , nons C7l'U'L - 10'8-n. 

IDtarcozmactioD Mlltual tratf ic ax change 

UDbUDdliag/Re•ale $ ~Q .OQ - ~-w voi!;t g;-acie analog l oop 
$ 25 . 00 - 4-W voice gr ade analog J.oop 
$ 20 . 00 - 2-W ISDN digita l loop 
$250 .00 - •-w DS-1 di g i t a l loop. (interim) 

Pirat Sya t em 
$154 . 00 - A4d • l Syatem (intariml 
s , .00 - 2-W ' •-w analog line porta 
s 20 .00 - 2-W I SDN digita l l i ne port 
$ , . 00 - 2-W analog DID trunk port , plua 

tariffed DID c:bargea 
$ ,0 . 00 - 4-W DS-1 digita l DID trunk port , plua 

SlSO. 00 - t ariffed DID c:hargea 
4-W ISDN DS-1 diqi tal DOrt 

'1'.-porary Humber S 1.00 rea. or bua . - s . so per additional path and 
Port ability $10 .00 per order nonrecurring charge 

t50tl4, nons U'llitad/ C&Dt a l - 'l'ima Warua r , CoDti D&Dt al , 
• 10'8-FL 

IDtercoDDact ioD Mutual traffic exchange 

UDbulldlillg/Ra~ala $15 . 00 - 2-wire voice grade analog loop (interim) 
$ 7 .00 - 2-wire analog-port (interim) 

'1'-.porary .u.bar $ 1.00 rea. or ~. - $.50 per additional path and 
Portability 110 .00 per ordtlr ncmrecurring charge 

nons MCimat ro - BallSouth •• 
IDt arcODDacti on $0 . 011/minute - Fl orida Rate 

UDbundliDg/Ra8&la Not a pert of agreement . 

'1'.-porary Humber s 1 .25 rea . ' n .so bua . - $.50 par additional path 
Por tability and $25.00 per order nonrecurring charge .. Agree-nt allova HClmetro to t.aka 1ntarconnact.1on or tempora ry number 

portability via a Commiaai on ordered tariff or another agraamant . 
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960228 

IJlterconnection 

UDbuAdling/Re•ale 

Taporary ll'uaber 
Portability 

JSOU6, t50737, 
JSOJI4 , JSOJBS 

IJlterconnection 

UDbuD4ling/Re•ale 

T.-porary ll'uaber 
Port ability 

cnzn - Inte:rmedia 

$ . 011136/minuce, w/ 105t cap 

$23 . 00 - 2- wire voice grade analog loop 

$1.25 rea . or bua. - $ . 50 per additi onal 
$5.00 per order nonrecurring charge 

path and 

• BellSouth - PC'TA, Tiae Warner, 
IJlte:rmad.ia, Teleport, Spri.At Ketro, " C:c=ti.Aental 

$ . 01052 / lllinute , w/ 105t cap 

$21 .15 • 2-wire voice grade analog loop 

$1 . 25 rea . , $1.50 bua . - $. 50 per additi onal 
$25 .00 par order nonrecurring charge 

path and 

• Approved under st:at:e law . 

t60719 BellSouth -T~ Warner/Digital Media 
PartDera 

IJlterconnection $0 . 01 / minute : however, 
Mutual traffic exchange will apply : 
Mcmtha 1·' 
Month a 7- 12 if out of balance <• $40,000 
Moatha 13·18 i f out o f balance <• $30,000 
Montha 19·24 if out of balance <• $20 , 000 

UDbundling/Re•ale No Agreement . Bell offered retai l rate mi nua avoided 
coata but d i d not identl fy what the avoi ded coata 
were . 

Te.porary NUmber $1 . 15 rea . tor ' patha - $ .50 per additiona l path 
PortabiUty $2 . 25 bua . tor 10 patha • $ . 50 per addi tional path 

No nonrecurri ncr charqe 
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t607U 

Intercozmecticm 

UDbuDdling/Re•ale 

T-.porary Muaber 
Portabili t y 

U07U 

Interccnmectioo 

VDbuDdliDg/Re•ale 

T-.porary Huaber 
Portability 

J607t5 

Interccnmecticm 

UDbuDdling/Re•ale 

T.-porary H\laber 
Portability 

Bell South - Intermedia 

$0. 01021/ llliDUte w/ 105' C..p -Dedi cated 
so . 0105,/ lllinute w/ 105' Cap -Tandem 
Kovever. Mutual traffi c exel:lange wi ll apply : 
Montha 1-' 
Mcmtha 7-12 if 0\lt of balance c $40, 000 
Mantha U-18 if 0\lt of balance c $30,000 
Montha .. U-24 if 0\lt of balance c s:zo .ooo 

OnbunliUDSI · • 2.00 - Reeidance Pon 
$ 4 . 50 - 8\ain••• Pon 
$ 7 . 50 - PU Trwllt Pon 

• 2 . 00 - Rotary Service 

• 0 . 0275/1et minute - tJaage on Port 

• 0 . 0125/Add' l minute• - tJaage on Pon 
• 17 . 00 - unbundled Exchange Acca•• Loop 
$140 . 00 - DC let Loop 
• 45 . 00 - IIRC Add • l Loop 
$ 21 . 50 - Onbundled Inter . Office Channel 
$ 1 . U - 1-01 Mile• 
$ 1 . 50 - '-35 Mile• 

• 1 . 55 - OVer 25 Milea 
111111 · 
1U ott Reaidential Retai l Ratea 
u•ott Buaine•• Reta il Rate• 

$1 . 15 rea . for ' pat.ba -
$2 . 25 bua . for 10 patha -
No nonrecurring chal"!!e 

$ . 50 per additional path 
$ . 50 per additional patb 

Vnited/Centel - Intermedi~ 

Option A - $2 , 137 DS-1 Pon 
oPtion B - $. 01,79/minute , v / 10St cap 

S1t . os - 2-vire voice grade analog loop 

$ 1 .25 rea . or bua . - $ .50 per addi tional 
$25 .00 per order nonrecurring charge 

path and 

Belllouth - Telephone Compaoy of Central 
I' lorida 

Mot e pert of tbe a~e-nt. 

••••l• · 
11' off reaidenti al retai l ratea . 
12' off buaineaa retail retea . 

Not a pert o! tbe egrea.ant . 
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PSC-97-0202-FOF-TP 
961403-TP 

"0801 

IntercozmectiOD 

vabundling/Reaale 

'l'.aporary lhlaber 
Portability 

110145 

IntercozmectiOD 

UDbundling/Reaale 

Temporary Nu.ber 
Portability 

110852 

IntercozmectiOD 

Vnbundling/Reaale 

Temporary Number 
Port ability 

Ullitecl/Centel - SprintXetro 

Option A • $2,137 DS·l Pore 
oPtion a • $ . 01979/minute . v / 105' cap 

$19.05 • 2-vire voice grade analog loop 

S 1.25 rea . or bua . - s .so per additional 
$25 .00 per order nonrec:urrinll charge 

path and 

hlllouth - Soutb.Kaat 

•ot a pare of tha agra~t . 

!U&l.c..o. 
lit off reaidantial reta il ratea . 
12\ off buaineaa retai l ratea . 

Not a part of the allree~nt. 

BellSouth - Payphone Conaultanta , Inc . 

•ot a pare of the allraetnent . 

!U&l.c..o. 
lit off reai dential retail r a t ea . 
12\ off buaineaa ret ail r a tea . 

Not a part of the agreement . 
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PSC-97-0202-FOF-TP 
961403- TP 

t60154 

Illtercom:&ection 

UDbuDdlillg/Reaale 

T.-porary Nuaber 
Portability 

t60162 

Illtercom:&ection 

UDbundliDg/Reaale 

T.-porary Nuaber 
Portability 

ael lSoutb - Bart Communication• 
$0.01/einute w/ 105' Cap 

Onbun'U iDSI · 
$2 . 00 • Reaidance Pore 
$4.50 • luaineaa Port 
$7. 50 • PU 1'rliDlt Port 
$2 . oo • llot.ary Servi ce 
S0.0275/1at minute • Oaage on Port 
$0 . 0125/Add • l ainu tea • Oaage on Port 
S 17 . 00 • unbundled Exchange Acceaa Loop 
$140 . 00 • WRC 1at Loop 
$ 45 . 00 • DC Add'l Loop 
~ 
11• ott Reai dantial Retail Rate a 
12• off lu.ineaa Retail Rata a 

R..cte call Forwarding : 
S1 . 25 rea . per I ported . $ .50 per additional path 
$1.50 bu. . per 1 ported • $ . 50 per additional path . 
$25 . 00 Nonrecurring charge . 

Direct·Invard·Dial: 
$ 0 . 01 Per number per eontb recurring tor both 

rea . and bua. 
$ 1 . 00 Per number nonrecurring charge . 
$25 . 00 Per Order nonrecurring charge . 

aellSoutb - Teleport 
$0 . 01021 / llinuta v / los• Cap ·Dedicat ed 
$0 . 01056 / lllinute v / 105' cap ·Tandem 
However , Mutual traffic exchange vill apply : 
Month• 1 - 6 
Month• 7-12 if out of balance < $40,000 
Month• ll-18 if out of balance < $30,000 
Month• 19· 24 if out of balance c $20 . 000 

DnbunsU hl11 · 
$2.00 • Reaidenea Port 
$4.50 • lu.ineaa Port 
$7.50 • Pax Tnmlt Port 
$2 . 00 • Rotary Service 
S0 . 0275/1at minute - Oaaga on Port 
$0 . 0125/Add ' l ainutea • Uaaga on Port 
S 17 . 00 • onbuDdled Excb&nge Aceeaa Loop 
$140 . 00 • NWC 1at Loop 
s 45 . oo • nc M4'l Loop 
llllh · 
11• off Reaidantial Retail Ratea 
12• off luaineaa Retail Ratea 

R..cte call Forwarding: 
$1 . 15 rea . for ' pa th& • $.50 per add 'l path 
$2 . 25 bua . for 10 path& • $ . 50 per add· ~ pa~ No 
IIOilAcurring charge . 

Diraet· Inward· Dial : 
$ 0. 01 Per %lUIIIbe r per 110nth recurring for both 

rea . and bua . 
s 1 . 00 Per number nonrecurring charge . 
S25 . 00 Par Order nonrecurring charge . 
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PSC-97-0202-FOF-TP 
961403-TP 

t60863 

llltarcosmection 

ODbuAdliDg/Re•ale 

Ta.porary Nlmlber 
Por tability 

Bell South . TriCamm 

SO . 01021/e imu:e v/ lOS' cap ·Dedi cated 
SO . OlOS,/•iDute v/ lOS' cap ·Tandem 
Hovever. Mutual traffic e.xc:hange v1ll apply : 
Molltha 1 ·6 
Month• 7·12 it out of balance < $40,000 
Molltha 13·11 it out of balance < $30,000 
Molltha U·24 if out of balance < $20.000 

OnbuniS~illSi i 
$2 . 00 • Re11dence Port 
u .so . BuaiD••• Port 
$7.SO • PU Trunk Port 
$2 . 00 • Rotary Service 
$0 . 027S/let lllinute • Oeage on Port 
$0.012S/Add'l lllinutee • Oeage on Port 
$ :n .lS • Onblmdled Exchange Ace••• Loop 
$140 . 00 • WRC lit Loop 
$ 45 . 00 • NltC Add '1 Loop 
111111 · 
lU oU Reaidenti a l Retail R.atea 
12' ott Buainua Retail Rate a 

ReiDOte call Forwarding : 
$1 .25 rea. per I ported - $ . 50 per additiona l path 
Sl.SO bua . per I ported - $. 50 per addition&l pat 
$2S . 00 Nonrecurring c.b.arge . 

Direct·Invard-Oial : 
• 0 .01 Per number per month recu.rring for both 

rea . and bua . 
• 1 .00 Per number nonrecur r ing charge . 
$25 .00 Per Order nonrecurr1nq charge . 
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PSC-97-0202-FOF-TP 
961403-TP 

5160864 

IDtercozmect ioz:l 

ODbundliag/Re• a l e 

T.-porary Number 
Port ability 

BellSout h - Aaeri can MetrOCallllll 

$0 . 01021/ minute w/ 105t cap -Dedicated 
$0 . 01056/minute w/ lOSt cap ·Tandem 
However, Mutual traffic exchange will apply: 
Month a 1·6 
Mcmtha 7- 12 it out of balance c $40 ,000 
Mcmtla 13 -11 it out of balance c $30,000 
Mentha 19·24 it cut of bal ance c $20 .000 

~imiiUil!i · 
$2.00 • Reaidence Port 
$4 .so - 81.111 ineaa Port 
$7 . 50 - Pax Tr\mk Port 
$2.00 - Rotary lervice 
$0 . 0275/ lat minute - Oaage on Port 
$0 . 0125/ Add'l minutea - Oaage on Port 
$ 17. 00 - unbundled Exchange Acceaa Loop 
$140 .00 - NRC l et Loop 
$ 45. 00 - NRC Add' l Loop 
8J.I..IJ&.o. 
lit oft Reaidential Reta il Rate• 
12t off Buaineaa Retail Rate• 

Re1110te call Forwa rding : 
$1 . 15 rea . for ' pa tha - $ . 50 per addit ional path 
$2 . 25 bua . for 10 pa tha - $ . 50 per additi ona l path . 
No nonrecurring charge . 

Dir ect-Invard-Dial : 
$ 0 .01 Per number per 1110nth recurring for both 

rea . and bua . 
$ 1. 00 Per number nonrecurring charge. 
525 . 00 Per Order nonr ec:urrinQ. charcie . 
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PSC-97-0202-FOF-TP 
961403-TP 

150967 

Izltercozmection 

UDbundling/Re•ale 

Te:mporary Huaber 
Portability 

UOUI 

Izltercozmection 

onbundling/Re•ale 

Te.porary Number 
Portability 

UOtU 

Izltercozmection 

trDlnmcning /a .. ale 

T.-porary Nuaber 
Portability 

Bell South - Intetecb 

Not a pan of tbe agreement . 

au.al..u 
11\ off reaidential retail ra~ea . 

12\ ott buaineea retail ratea . 

Not a pan of the a!free-nt. 

BellSouth - National Tel 

$0 . 010/ainute w/ 105\ cap 
However, Mutual traffic uc:hulge will apply: 
Moatba 1-' 
Moatba 7- 12 if out of balanc·e c $40,000 
Moatba 13-11 if out of balance c $30,000 
Nontba U-24 it out of balance c $20. 000 

Unbuns:!Uilll; 
S 17 . 00 - Unbundled 2-Wire Local Loop 
$555.00/mo/ unbundled loop c~elization 
$4,0 . 00/ non-recurring charge 
lu&l.c.o. 
11\ off Reaidential Retail Ratea 
12\ off luaineaa Retail Ratea 

$1.15 rea . tor ' patha - $ . 50 per additional path 
$2 . 25 bua . for 10 patha - $.50 per addi tional path 
No nonrecurring charge 

BellSoutb - ACSI 

Mutual traf fic exchange w1ll apply unleaa difference 
i n ~inutea of uae exceed 2 million . 

t1Jlbwldlill!li 
$ 2 . 00 - Reaidence Pon 
s 4 . 50 - luaineaa Port 
s 7 . 50 - Pax Tnmll Pon 
s 2 . 00 - Rotary Servi ce 
$ 0 . 0275/ 1at minute - Oaage on Pon 
s 0 . 0125/Add'l minutea - Uaage on Port 
$ 17 . 00 - 2-Vire Analog 
$ 27 . 20 - •-wire Analog 
S 17 . 00 - 2-Wire ADSL/KDSL 
$ 27.20 - 4-Wire KDSL 
S 27 .20 - 2-Wire ISDN Digital 
$400 . 00/.a/unbundled loop ch&nnalization 
1525. 00 non- recurring charge 

U . 15 rea . tor ' patba - S. 50· per additional path 
$2 .25 bua. tor •o patba - s .so per additional pat h 
No nonrecurrinq cbarqe 
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PSC-97-0202-FOF-TP 
961403-TP 

161053 

lzltercozmection 

UDbUDdliDg/Re•ale 

'1'-.porary lluaber 
Portability 

tflOJO 

lzltercozmection 

unbundling/Jle8ale 

'l'eJIPC)rary lrlmber 
Portability 

t61272 

lzltercozmection 

UDbuDdliDg/Re•ale 

'1'-.porary lrlmber 
Portability 

Jf1333 

lzltercozmection 

UDbuD4ling/Re•al• 

'1'-.porary lluaber 
Portability 

aellSouth • ICPS 

$0 . 00,/llinuu 

Qpbundlinq · 
asT and MPS do not agree on the ratea for unbundl ed 

loopa , therefore tbia i aaue will be aubj ect to 
furthar pe9otia tiona . PCC and/ or Coaaiu i on 
Proeeedinga/ Ordera and/ or Arbitration . 

$1 . 15 rea. for ' patba - $ . so per additional path 
$2 . 25 bva . for 10 patba - s . so per additional path 

No nonrecurring charge 

G'I'KPL - ICPS 

$0 . OOJ/ainuu w/ lOst C.p -Dedicated 
$0.00075/minute w/ los• Cap ·Tandem 
However . Mutual tra ffic exchanoe wi ll &'P'PlY : 

Qnbundlinq · 
GTJ:PL and HFS do not agree on the ratea fo r unbundled 
l oopa, tbez.fore tbia iaaue will be aubj ect to 
further negotia tiona, FCC and/ or Commi aaion 
Proceedinga /Ordera and/ or Arbitration . 

lleiiOte C&ll Porvardi.ng : 
$1 . 15 rea . for ' path& -
$2 . 25 bua . for 10 patha -
No nonrecurr ing charge . 

$ . 50 per additional pat h 
$ . 50 per additional path . 

QTZI'L • JCCIKBTRO 

$0 . 00075/minute - Tandem 
However. Mutual traffic exchange v ill a<pply : 

Not Applicable . 

Re80te Call Forwarding : 
$1 . 00 • $ . 50 per addi t ional 
SlO . oo nonrecurrinq charqe. 

path 

NPS - SPJliN'l' 

$0 . 004/minut a - ID4 Office 
$0 . 0015/ aiuute - Tandem 
However. Mutual traffic exc:banqe will a<pply : 

MPS and Sprint do not a~e on the rate f or unbundled 
loope, therefore tbia iaaue will be aubj ect to 
further negotiationa, PCC and/ or Commiaaion 
Proc:eedinga/ Orden and/or Arbitration . 

Tei'IU to be ..lllgotiated aubject to coat-baaed and 
competitively-neutral coat- recovery . 
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9f? l403 - TP 

'l'be•e are the propo••d agreement• for thi• agenda : 

961402 BellSouth - CBS 

Intercozmection Not. a part. of t.be agreement. . 

UDbundling/Re•ale B.UAlL 
18' off reaident.ial retail rat.ea . 
12t off buaineaa retai l rat.ea . 

TIIIIPOrary N\Diber Not a part. of t.be agreement. . 
Portability 

961403 BellSouth - Ann ox 

Intercozmection Not a part. of the agree-.nt. . 

UDbundling/Re•ale B.UAlL 
18t off r eeident.i al ret.eil rate• . 
12t off bu•ineee retail rat.ee . 

Temporary N\Diber Not. a part. of the agreement. . 
Portability 

5161414 BellSouth - Tie 

Interconnection Not. a part. of tb.e agreement.. 

UDbundling/Re•alo B.UAlL 
lit off reaidential retail ratee . 
l2t off buaine•• retail ratee . 

Temporary NUmber Not a part of the agreement . 
Portability 
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