BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Request for Approval of ) DOCKET NO. 961403-TP
Resale Agreement Negotiated by ) ORDER NO. PSC-97-0202-FOF-TP
BellSouth Telecommunications, ) ISSUED: February 20, 1997

Inc. and Annox, Inc., pursuant
to Sections 251 and 252 of the
Telecommunications Act of 199¢C.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

FINAL ORDER APPROVING
NEGOTIATED RESALE AGREEMENT

BY THE COMMISSION:

I. Background

On November 22, 1996, BellSouth Telecommunications, Inc.
(BellSouth) and Annox, Inc. (Annox) filed a request for approval of
a resale agreement. The agreement was executed on October 10,
1996, and the parties sought our approval of the agreement under
the Telecommunications Act of 1996 (the Act).

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement."

Under 47 U.S.C. § 252(e) (2), we may reject an agreement only
if it discriminates against a telecommunications carrier not a
party to an agreement or if the implementation of the agreement is
not in the public interest. Under 47 U.S.C. § 252(e) (4), we must
approve or reject the agreement within 90 days after submission, or
the agreement shall be deemed approved.
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II. The Agreement

The agreement is a two-year agreement governing the
relationship between the companies regarding the resale of
tariffed local exchange service, toll telecommunications service,
Hotel and Hospital PBX services, Customer Provided Coin Telephone
service, Shared Tenant Service, access to 911/E911 services,
Telecommunications Relay Services, and white page directory
listings and directory distribution in states in which BellSouth
operates. The agreement also includes the rates at which Annox
will purchase services from BellSouth for resale, which are
discounted from BellSouth’s retail rate for the telecommunications
service. The discounts are 18% for residential and 12% for
business telecommunications services. The agreement is attached as
Attachment I.

Attachment II compares the major elements of the BellSouth and

Annox agreement with Commission-ordered interconnection
arrangements and other Commission-approved negotiated
interconnection agreements.
IIT. Findings

We find that the proposed resale agreement meets the
requirements for our approval. Furthermore, if the parties

mutually agree to supplement or modify any portion of the
agreement, the changes must be filed for our review under the
provisions of 47 U.S.C. §252 (e).

Based on the foregoing, it is therefore

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc., and
Annox, Inc. is hereby approved. It is further

ORDERED that the parties shall file any supplements or
modifications to the agreement for our approval. It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this 20th
day of February, 1997.

BLANCA S. BAYO, Director
Division of Records and Reporting

(SEAL)

BC

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that ‘apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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ATTACHMENT I

Agreement Between BellSouth Telecommunications, Inc. and Annox, Inc. Regarding The Sale of
BST’s Telecommunications Services to Annox For The Purposes of Resale

M
THIS AGREEMENT is by and between BellSouth Telecommunications, Inc., (“BeliSouth or Company™),
/ n%mmmmmncmuwmmmmumeﬁmuar
- 1996

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the states of Alsbama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carolina, South Carolina, and Tennessee; and

WHEREAS, Reselier is a alternative local exchange telecommunications company which is or will be
suthorized to provide telecommunications services in the states of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, Reseller desires to resell BellSouth's telecommunications services; and

WHEREAS, BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to the
terms and conditions set forth herein;

NOW, THEREFORE, for and in considefation of the mutual premises and promises contained herein,
BeliSouth and Reseller do hereby agree as follows:

L  Term of the Agreement /%o
A. The term of this Agreement shall be two years beginning 7?96 i;ndshﬂlwplytull]of
BellSouth's serving territory as of January 1, 1996, in the states of Alabama, Florida, Georgia, Kentucky,

Louisizna, Mississippi, North Carolina, South Carolina, and Tennessee.

B. This Agreement shall be automatically renewed for two additional one year periods unless either
party indicates its intent not to renew the Agreement. Notice of such inteat must be provided, in writing, to
the other party no later than 60 days prior to the end of the then-existing contract period. The terms of this
Agreement shall remain in effect after the term of the existing agreement bas expired and while 2 new
agreement is being negotiated.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be at a
discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set forth
in Exhibit A, antached hereto and in:corporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling & service for wholesale purposes.

II. Definition of Terms

A, CUSTOMER CODE means the three digit number following s customer's telephone number as
shown on the customer’s bill.

B.  CUSTOMER OF RECORD means the entity responsible for placing application for service;
requesting additions, rearrangements, maintenance or discontinuance of service; payment in full of charges
incurred such as toll, directory assistance, etc.

C DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of
credit 1o be held by the Company.

Version: Ocuwober 8, 1996 Page |
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D. END USER means the ultimate user of the telecommunications services.

E. END USER CUSTOMER LOCATION means the physical location of the premises where an gnd
user makes use of the telecommunications services. -

F. NEW SERVICES means functions, features or capabilities that are not currently offered by
BellSouth. This includes packaging of existing services or combining & new function, feaure or capability
with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
wmomzwsw“mmmmmmm
franchised area.

H RESALE means an activity wherein a centificated OLEC, such as Reseller subscribes to the
telecommunications services of the Company and then recffers those telecommunicarions services to the
public (with or without "adding value®).

L RESALE SERVICE AREA means the area, as defined in a public service commission approved
certilicate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service.

IIL General Provisions

A. * Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth

. subject to the terms, and conditions specifically set forth berein. Notwithstanding the foregoing, the
following are not available for purchase: Grandfathered services; promotional and trial retail service
offerings; lifeline and linkup services; contract service amangements; installment billing options; 911 and
ES11 services; interconnection services for mobile service providers; legislatively or administratively
mandated specialized discounts (e.g., education institution discount) and discounted services to meet
competitive sinsation.

B. The provision of services by the Company to Reseller does not constirute & joint undertaking for the
furnishing of any service.

C. Reseller will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from Reseller for all services.

D. Reseller will be the Company’s single point of contact for all services purchased pursuant to this
Agreement. The Company shall have no contact with the end user except 1o the extent provided for herein.

E. The Company will continue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Company.
F. The Company maintains the right to serve directly any end user within the service area of Reseller.

The Company will continue to directly market its own telecommunications products and services and in
doing so may establish independent relationships with end users of Reseller

G. Reseller shall not interfere with the right of any person or entity to obtain service directly from the
Company.

H The current telephone number of an end user may be rewained by the end user unless the end user has
%n due charges associated with the BellSouth account for which payment arrangements have not been made.
e Company will not, however, make the end user's previous telephone number available to Reseller until

the end user's outstanding balance has been paid. If Reseller requests service for an end user that has been

Vemsion: October §. 1996 Page 2
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denied service or disconnected for non-payment by BellSouth, and the end user still has an outstanding

balance with the Company, the Company will establish service for that end user through Reseller. Denied

;uvicgnuulhﬂﬂumofmmdmwﬂddbynhqlumnlgmmmhﬁom_mpmy,

including BellSouth, has been temporally suspended for nonpayment and subject to complets disconnection,
-

L Telephone numbers are the property of the Company and are assigned to the service furnish

Reseller has no property ri wmmmummuumwdm jon associated with
m&nwwm .,m»ﬁm»mmofmmmymwh:ml
ffice. associated

Cmy mon
mmm«mmm&amy@hmmdﬂuhmmoﬂu

J The may provide any service or facility for which a charge is not established herein, as
long as it is of on the same terms to Reseller.

K Suﬁuhﬁmkbedwbjmwmemdiﬁwmﬁwiunotbemadforlnymhwfulpurpou.

L Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

ulM. i The Company can refuse service when it has grounds to believe that service will be in violaton of
{ W,

N. The Company accepts no responsibility to any person for any unlawful act committed by Reseller or ’
its end users as part of providing service to Reseller for purposes of resale or otherwise.

0. The Company will cooperate fully with law enforcement sgencies with subpoenas and court orders
for nssistance with the Company's customers. Law enforcement agency subpoenas and court orders regarding
end users of Reseller will be directed to Reseller. The Company will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseller end users.

P. The characteristics and methods of operation of any circuits, facilities or equipment provided by
other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting
and concurring camiers involved in its service;

2. Cause damage 1o their plant;
3. Impair the pri\'rlcy of any communications; or
A. Create hazards to any employees or the public.

Q. Reseller assumes the ibility of notifying the Company regarding less than standard operations
with respect to services provided Ey it 4

R Facilities and/or equipment utilized by BellSouth to provide service to Reseller remain the property
of BellSouth.

» 8 White que directory listings will be provided in accordance with regulations set forth in Section A6
of the General Subscriber Service Tariff and will be available for resale.

Version: October 8, 1996 Page 3
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[V. BellSouth's Provision of Services to Reseller

A Reseller agrees that its resale of BellSouth services shall be as follows:

l. mmbofmlmummiqﬁmmmuﬁmmmmmdmmfmiﬁgib
the class of service restrictions. .

2. To the extent Reseller is a telecommunications carrier that serves grester than 5 t of
uum:-mwmmm:m“mmuum A
services with the telecommunications services pursuant to this
mh of the states covered under this Agreement. For the of this

jon, to market means any advertisement, marketing effort or in which the
telecommunications services from BellSouth for of resale to customers
and interLATA services offered by Reseller are paciaged, bundled, discounted or offered
m,ahu-inln way 1o the end user. Such efforts include, but are not limited to, sales
nmk.mim;mmplu:;mciuwhﬂlh;mm This subsection shall be

void and of no effect for a particular state covered greement as of February 8,
1999 or on the date BellSouth is authorized to offer interL ATA services in that sate,
whichever is earlier.

2. Hotel and ital PBX service are the only telecommunications services available for resale 1o

- Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service available for resale to COCOTS customers.
Shared Tenant Service customers can only be sold those telecommunications services available in
the Company's A23 Shared Tenant Service TarifT.

3. Rﬂellnhprohihﬂedﬁmﬁ:mhhingmﬂumdmmrn:mvioeomhcme business
Frunisu to the same subscribers (end users) as stated in A2.3.2:A. of the Company's TagT except
or backup service as indicated in the applicable state tariff Section A3.38.

4. If telephone service is established and it is subsequently determined tha the class of service
restriction has been violated, Reseller will be notified and billing for that service will be immediately
changed to thlen?pmprim class of service. Service charges for changes between class of service,
back billing, and interest as described in this subsection shall apply at the Company’s sole discretion.
Interest at the rate of 0.000590 per day, compounded daily for the number of days from the back
geilh'nl date to and including the date that Reseller actually makes the payment to the Company may

5. The Company reserves the right to periodically audit services purchased by Reseller to establish
authenticity of use. Such audit shall not occur more than once in & calendar year. Reseller shall
make any and all records and data available to the Company or the Company's auditor's on a
reasonable basis. The Company shall bear the cost of said audit.

B. ledmicuunonlyb:medindummuuspeciﬁedintheOompa.ny'sTa.riﬂ‘.Rnold
services are subject to the same terms and conditions as are specified for such services when furnished to an
individual end user of the Company in the appropriate section of the Company's Tariffs. Specific taniff
features, e.g. 8 usage allowance per month, shall not be aggregated across multiple resold services. Resold
services cannot be used wngm*zquﬁcbummmm one end user customer except as specified in

an

Section A23. of the Company's Tariff referring to Shared Tenant Service.
C. Reseller may resell services only within th= specific resale service area as defined in its cenificate.
D. Telephone numbers transmirted via any resold service feature are intended solely for the use of the

end user of the feature. Resale of this information is prohibited.

E. No patent, copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement. Reseller is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

Vaselom: Metnbes § 1004 Page 4
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V. Maintenance of Services

A. Services resold under the Company's Tariffs and facilities and equipment provided by the Company
shall be maintained by the Company. . a

B. Reseller or its end users not reamange, move, disconnect, remove or attempt to repair any
facilities owned by the Company, than by connection or disconnection to any interface means used,
except with the written conseat of the Company.

c Reseller i ify th f situations that arise that may result in
.mmﬂwmmﬁ e Company of arise that may )

D. Reseller will be the Company's single point of contact for all repair calls on behalf of Reseller’s end
users.

Eom Reseller will contact the appropriate repair centers in accordance with procedures established by the
pany.

F. For all repair requests, Reseller accepts responsibility for adhering to the Company’s prescreening
guidelines prior to referring the trouble to the Company.

G. The Company will bill Reseller for handling troubles that are found not to be in the Company’s
network pursuant to its standard time and material charges. The standard time and material charges will be
no more than what BellSouth charges to its retail customers for the same services.

H. The Company reserves the right to contact Reseller’s customers, if deemed necessary, for
maintenance purposes.

VL Establishment of Service

A. After receiving certification as a local exchange company from the appropriate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentation to enable the
Company to establish a master account for Reseller Such documentation shall include the Application for
Master Account, proof of authority to ide telecommunications services, an Operating Company Number
FOCN') assigned by the National Exchange Carriers Association ("NECA*) and a tax exemption certificate,
f npplil:‘_lble. _When necessary deposit requirements are met, the Company will begin taking orders for the
resale of service.

B. Service orders will be in a standard format designated by the Company.

C. When notification is received from Reseller that a current customer of the Company will subscribe to
Reseller's service, standard service order intervals for the appropriate class of service will apply.

D. When an existing customer of the Company switches to Reseller, Reseller must provide the
Company with the Customer Code or Codes, when mu_.iple codes apply, for that end user.

E. The Company will not require end user confirmation prior to establishing service for Reseller's end
user customer. Reseller must, however, be able to demonstrate end user suthorization upon request.

F. Reseller will be the single point of contact with the Company for all subsequent ordering activity
resulting in additions or changes to resold services except that the Company will accept a request directly
from the end user for conversion of the end user's service from Reseller to the Company or will accept 2
request from another OLEC for conversion of the end user's service from the Reseller 1o the other LEC. The
Company will notify Reseller that such a request has been processed.
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G. If the Company determines that an unauthorized change in local service to Reseller has occurred, the
Company will reestablish service with the appropriate local service provider and will assess Reseller as the
OLEC initiating the unauthorized change, an unauthorized change similar to that described in F.C.C.
Tariff No. 1, Section 13.3.3. Appropriate nonrecurring charges, as set forth in Section A4. of the Generdl
Subscriber Service Tariff, will also be assessed to Reseller. .

These charges can be adjusted if Reseller provides satisfactory proof of authorization.

Noanrecurring Charge
(a) each Residence or Business line $19.41
(b) each Public or Semi-Public line
$34.19

H. The Company will, in order to safeguard its interest, require Reseller to make a deposit to be held by
the Company as a guarzntee of the payment of rates and charges, unless satisfactory credit has already been
esublished. Any such deposit may be held during the continuance of the service as security for the payment
of any and all amounts accruing for the service.

L Such deposit may not exceed two months’ estimated billing.

J. The fact that a deposit has been made in no way relieves Reseller from complying with the
Company’s regulations as to advance !plymenu and the pmmr! payment of bills on presentation nor does it
constitute 2 waiver or modification of the regular practices of the Company providing for the discontinuance
of service for non-payment of any sums due the Company. ;

K The Company reserves the right to increase the deposit requirements when, in its sole judgment, the
conditions justify such action.
L. In the event that Reseller defaults on its account, service to Reseller will be terminated and any

deposits held will be applied to its account.

M. In the case of 2 cash deposit, interest at the rate of six percent per annum shall be paid to Reseller
during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested, shall be
annually credited to Reseller by the accrual date.

N. In the case where a Reseller end user customer switches service from Reseller to Company, no
charge will be levied to Reseller by Company for effecting this switching of service.

VIL Payment And Billing Arrangements

A When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller.

B. The Company shall bill Reseller on a current basis all applicable charges and credits.

B Payment of all charges will be the responsibility of Reseller. Reseller shall make payment 1o the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become involved in billing disputes that may arise between
Reseller and its customer. Payments made to th: Company as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

D. The Company will render bills each month on established bill days for each of Reseller's accounts

Vertion' Ocinher & 1994 Pare 6
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E.  The Company will bill Reseller, in advance, charges for all services to be provided during the
ensuing billing period exeept charges associated with service usage, which €3 will be billed in arrears.
Chu:uwil!bccdwhudumindiﬁduﬂmdmmmhnLian.' licable, any es for
usage or usage allowances. Bcl:smﬂullmbillulchmmd%b_ulnu to 911 and E911
charges, telecommunications relsy charges, and franchise fees, on an ndnl.lmdmwumlevel’.u

F. The payment will be due by the next bill datz (i.c., same date in the following month as the bill date)
gcllummkhhw;r‘ available funds. Payment is considered to have been made when received by
Y.

Hhmhdmﬂhmusm:ywnnauowmhohmedmum.mc
m“dmﬁaﬂhhhm—ﬂoﬁhydghﬂwh;n:h&nﬁyw . If the psyment due
date fallsona or on a Holidsy which is on Tuesdsy, Wednesday, Thursday, or Friday, the
payment due date be the last non-Holiday day preceding such orl'lulldz.ll}fpymm:hnot
received by the payment dus date, a late payment penalty, as set forth in . llowing, apply.

G. Upon proof of tax exempt certification from Reseller, the total amount billed to Reseller will not

include any taxes due from the end user. Reseller will be solely responsible for the computation, tracking,

::porﬁn;mdpuymmerallmewleuﬁuwmmummmmmmmnldw
* end user.

H. As the customer of record, Reseller will be responsible for, and remit to the Company, all charges
applicable to its resold services for emergency services (E911 and 91 1) and Telecommunications Relay
Service (TRS) as well as any other charges of a similar nature,

L If any portion of the ent is received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in ﬁmxl:tm are not immediately
available to the Company, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the payment due date times a late r. The late
factor shall be the lessor of:

1. The highest interest rate (in decimal value) which may be levied by law for commercial
transaction, compounded daily for the number of days from the payment due date to and including
the date that Reseller actually makes the payment to the Company, or

2. 0.000590 per day, :nmﬁ::ndad daily for the number of days from the payment due date to
and including the that Reseller actually makes the payment to the Company.

J. Any switched access charges associated with interexchange carrier sccess to the resold local
mp lines will be billed by, and due to, the Company. No additional charges are 1o be assessed 10

K The Company will not perform billing and collection services for Reseller as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropriate entity or
operational group within the Company.

L. Until such time as the Company receives ission from the FCC to bill the End User Common
Line (EUCL) charge to Reseller, the Company will, on an intrrim basis, bill the charges shown below which
are identical to the EUCL rates billed by BST to its end users.

Monthly Rate
¥ Residential
(a) Each Individual Line or Trunk $3.50
2. Single Line Business
(b) Each Individual Line or Trunk $3.50

Version: Ociober B, 1996 Page 7
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Multi-line Business
(c) Each Individual Line or Trunk 56.00

In general, the Company will not become involved in disputes between Reseller and Reseller's end

user customers over resold services. If a dispute does arise that cannot be sentled without the involvemes. of

the
m" a

y, Reseller shall contact the Service Center for resolution. The Company will make
10 assist in the resolution of the di and will work with Reseller to resolve the matter in as
manner as possible. Reseller may be required to submit documentstion to substentiate the claim.

Reseller is responsible for mofaunppwmchuguformpleuam.

= t. If objection in the e s bl i
mﬂ writing by C::w twenty-nine days

VIIL Discontinuance of Service

A.

The procedures for discontinuing service to an end user are as follows:

1. Where possible, the Company will deny service to Reseller's end uscr on behalf of, and at the
request of, Reseller. Upon restoration of the end user's service, restoral charges will apply and will
be the responsibility of Reseller

2. Atthe request of Rcsellar the Com mﬁ.\my will disconnect a Reseller end user customer. Upon
receipt of & written to disconnect a Reseller end user customer, Company will
cease billing Reseller for Rﬂ-:lla' end user customer’s disconnected services. Reseller will be
responsible for paying any outstanding balances due for services provided by Company prior to the
disconnection date to Reseller's end user customer.

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in
writing.

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance calls are originated from one of their end user's
locations. The Company shall be mdunmﬁed. defended and held harmless by Reseller and/or the
end user against any claim, loss or damage arising from providing this information to Reseller Itis
the responsibility of Reseller to take the corrective action necessary with its customers who make
annoying calls. Failure to do so will result in the Company's disconnecting the end user's service.

The procedures for discontinuing service to Reseller are as follows:

1. The Company reserves the right to or terminate service for nonpayment or in the event
of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any
other violation or noncompliance by Reseller of the rules and regulations of the Company's Tariffs.

2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide written notice to Reseller, that additional applications for service will be
refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day fnllowm; l.h: date of the notice. If the Company does not refuse additional
applications for service on the date specified in the notice, and Reseller's noncompliance continues,
nothing contained herein shall preclude the Company's nght to refuse additional applications for
service without further notice.

3. If payment of account is not received, or arrangements made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject 1o denial or
disconnection, or both.

Version: Ociober §, 1996 Page 8
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the
Reseller's liance conti nothing contained herein shall the ight to
eseller I!O::ulp muu.‘ nomi 1 preclude the Company's right

5. Hwhmrﬁvﬁuwmrwmmbyhmrm‘ in the written

services will be discontinued. Umdlmo service on & Reseller's
Account, service to Reseller's end users will be denied. Company will also reestablish service at
hmcfﬁnﬂmwhﬂummorhwmfuudwwum
uwmmmm

6. It-ﬁaﬁmmm“mwsmmmmmmmmmmm
ufunummuﬁ;miu,ﬁemdu&a‘xsﬂuﬁl]bew

IX. Liability

Al The lisbility of the Company for damages arising out of mistakes, omissions, interruptions,
preemptions, delays errors or defects in transmission, or ZHura or defects in facilities furnished by the
Y, ocourrin, ‘mmemofﬁn'nishin;wviuﬂmfuiliﬁulndnumbyd:uegiigmceof .
Reseller, woflhe&nmyhﬁmqmmhminmmofux'mmmumdmuion and to
uuckemmbkmmhn:hﬂhnemtumﬂmmquivﬂmtmhwupwﬂm:hugew
Reseller for the period of service during which such mistake, omission, interruption, preemption, delay, error
or defect in transmission or defect or in facilities occur. The Company shall not be liable for damage
gpmﬁmkuku,mhﬁmhmpdmmpﬁmdd&n.murdefm in transmission or other
injury, mdm&wmmmmmwmﬁom voltages or currents transmitted over
the service of the Company, (1) caused by customer-provided equipment (ex where a contributing cause
is the malfunctioning of s Company-provided connecting arangement, in which event the liability of the
dyl_hﬂlnotcxcndnmmequ.uw: proportional amount of the Company billing for the period of
service um{ which such mistake, omission, interruption, preemption, delay, error, defect in transmission or
. O (2) not prevented by customer-provided equipment but which would have been prevented
had Company-provided equipment been used.

B. The Company shall be indemnified and saved harmless by Reseller against any and all claims,
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable
attorneys' fees, on account thereof) ofwhuevcrkhdotnmthnmybe made by any third party as a result
of the Company's furnishing of service to Reseller j

C. The Company shall be indemnified, defended and held harmiess by Reseller and/or the end user
against any claim, loss or damage arising from the use of services offered for resale involving:

i. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Reseller's
or end user's own communications.

2. Claims for patent infringement arising from acts combining or using Company services in
connection with facilities or equipmei furnished by the end user or Reseller

3. All other claims arising out of an act or omission of Reseller or its end user in the course of using
services.

D. Reseller accepts responsibility for providing access for maintenance purposes of any service resold
under the provisions of this Tariff. The Company shall not be responsible for any failure on the pan of
Reseller with respect to any end user of Reseller,

Version: October 8, 1996 _ Pac9
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X More Favorable Provisions

If and to the extent that makes available, to another reseller, telecommunications services for resale in any

State or states, of whether on the basis of voluntary agreement, tariff. or pursuant 1o a legally effective
c Company will provide Reseller with access to those same telecommunications services for resale p t to
identical rates, terms and/or conditions in the effected state or states. >

hhmuampuyhdhm.hnhpu'eﬁ;ﬁnm, the FCC, a state Commission, or i
wﬂww@uﬁ._ﬁm . jcati bzeyimforrmh_umu,m or conditions
are different

telecommunications services for resale pursuant to those identical rates, terms, and/or conditions contained in the
MUQGR. The parties agree that such action shall take place only after all administrative and judicial remedies

XL Treatment of Proprictary and Confidential Information

Al Both parties that it may be necessary to provide each other during the term of this Agreement
with certain confidential information, including trade secret information, includig; but not limited to,
technical and business plans, tecinical information, proposals, specifications, drawings, procedures, customer
account data and like information (hereinafier collectively referred to as “Information™). Both parties agree
that all Information shall either be in uiﬁnfnor other tangible forma and cleariy marked with a confidential,
private or proprictary legend, or, when the Information is communicated orally, it shall also be communicated
that the Ir ‘ormation is confidential, private or proprietary. The Information will be returned to the owner
within a reasonable time. Both parties agree that the Information shall not be copied or uced in any
form. Both partics agree to receive such Information and not disclose such Information. Both parties agree
to protect the Information received from distribution, disclosure or dissemination to anyone except employees
nfﬁeparﬁuwﬂhlneedmhowmhfwm:ﬁmwwhichmloymmemb:bonudbymemmof
this Section. Both parties will use the same standard of care to protect Information received as they would
use to protect their own confidential and proprietary Information. -

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any
m:a of the Information that is either: 1) made publicly available by the owner of the Information or

lly disclosed by a nonparty to this Agreement; 2) lawfully obtained from any source other than the
mg; of phr Information; or 3) previously known to the receiving party without an obligation to keep it
confidential.

XIL  Resolution of Disputes

: Except as other wise stated in this Agreement, the parties agree that if any di:Fule arises as to the

interpretation of:z provision of this Agreement or as to the proper implementation of this Agreement, the parties will

petition the applicable state Public Service Commission for a resolution of the dispute. However, each party reserves

:z R;hu it may have to seek judicial review of any ruling made by the that Public Service Commission concerning
greement. ’

XIIL Limitation of Use

The parties agree that this Agreement shall not be proffered by either party in another jurisdiction as evidence
of any concession or as a waiver of any position taken by the other party in that junsdiction or for any other purpose.

XIV. Waivers

Any failure by either party to insist upon the strict performance oy the other party of any of the provisions of
this A ent shall not be deemed a waiver of any of the provisions of this Agreement, and each party,
notwi ding such failure, shall have the right thereafter to insist upon the specific psrformance of any and all of the
provisions of this Agreement.

Version: Octnher & 1994
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XIV. Governing Law

This Agreement shall be governed by, and conm'ued and enforced in accordance with, the laws of the State of
Georgia, without regard to its conflict of laws principles.
o

XVL Arm's Length Negotiations
This Agreement was executed after arm's length negotiations between the undersigned parties and reflects
the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVIL Notices

A. Every notice, consent, approval, or other communications required or contemplated by this
Agreement shall be in writing and shall be delivered in person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. m Inc.

Rich Dencer

3535 Colonnade Parkway, Room E4E1 mz.mmw 4lA

Bimmingham, AL 35243 Pleasant View TN 37146

or at such other address as the intended recipient previously shall have designated by written notice to the
other party.

B. Where specifically required, notices shall be by certified or registered mail. Unless otherwise
provided in this Agreement, notice by mail shall be effective on the date it is officially recorded as delivered
by return receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have
been delivered the fifth day, or next business day afier the fifth day, after it was deposited in the mails.

XVIIL. Amendments

This Agreement may be amended at any time upon written agreement of both parties.
XIX. Eatire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between the parties
relating to the subject maner contained herein and merges all prior discussions between them, and neither party shall
be bound by any definition, condition, provision, representation, warranty, covenant or promise other than as

expressly stated in this Agreement or as is contemporaneously or subsequently set forth in writing and executed by 2
duly authorized officer or representative of the party to be bound thereby.

h Signltuf{
NAME: derry D. Hend g NAME:___|OM L JNDEI? IR,
Printed Name Printed Name
TITLE’ZD"""('\’V TITLE: Frea JCAT

Verina: Meinke. & 1004 Pare |1
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EXHIBIT “A”

APPLICABLE DISCOUNTS

L

The telecommunications services available for purchase by Reseller for the purposes of resale to Reseller ...d
users shall be available at the following discount off of the remil rate.

DISCOUNT
STATE RESIDENCE BUSINESS

ALABAMA 10% 10%
FLORIDA 18% 12%
GEORGIA 11.6% 9.6%
KENTUCKY 10% 8%
LOUISIANA 1% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 1% 9%

Version: Ociober 8., 1996 Page 12
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T0 4136180

P004/003

Resale Agreement between
BellSouth Telecommunications, Inc. and
Annox, Inc. Effective 10/10/96

Response to Florida Commission’s Request for
Additional Information - Docket 961403-TP

Reference

Request

Response

A(3)

Tariff Reference for Hotel
and Hospital PBX and
Access Line service for
Customer Provided Coin
Telephones

A11. General Subscriber
Service Tarifl

.| Tariff Reference for Billing

of troubles not found to be
on BellSouth's Network

BeliSouth's hanaling of troubles
not found to be on BeliSouth's
network, will be billed as follows:
1. If cusiomer is on an inside
Wice Mainiens .ce Plan - no
charge, whether or not work is

performed.

2. |f customer is not on an inside
Wire Maintenance Pian and does
nol want BeliSouth to perform
repair work; Trouble isolation
Charges as sat forth in A15 of
BeliSouth's General Subscriber
Servica Tartf{ will apply:

3. If customer is not on an Inside
Wire Maintenancs Plan and
requests that BeliSouth perform
repair work past demarcation
point, BellSouth will bill
deregulaied time and labor
charges as sel forth in: Pricing
Guide, Installation and
Maintenance Basic Residence
end Basic Business Services,
Inside Wire; or Non-Basic Inside
Wire Price List.

What are deposit
requirements? If in tariff,
give reference

A2.4 General Subscnber
Service Tariff
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ATTACEMENT II

Attachment II

Arrangements Set by the Commission

950984, 550985

BellSouth - MCImetro and MFS-FL

Interconnection

Mutual traffic exchange

Unbundling/Resale

$17.00 - 2-wire voice grade analog loop (interim)
$ 2.00 - 2-wire analog port (interim)

Temporary Number
Portability

$ 1.00 res. or bus. - §.50 per additicnal path and
$10.00 per order nonrecurring charge

550984, 9550985

GTEFL - MFE-FL

Interconnection Mutual traffic exchange
Unbundling/Resale $ 20.00 - 2-W voice grade analog loop
§ 25.00 - 4-W voice grade analog .ioop
$ 20.00 - 2-W ISDN digital loop
$250.00 - 4-W DS-1 digital loop. (interim)
First System
$154.00 - Add’]l System (interim)
$§ 6€.00 - 2-W & 4-W analog line ports
$ 20.00 - 2-W ISDN digital line port
§ 6.00 - 2-W analog DID trunk port, plus
tariffed DID charges
$ 60.00 - 4-W DS-1 digital DID trunk port, plus
tariffed DID charges
$350.00 - 4-W ISDN DS-1 digital port

Temporary Number
Portability

$ 1.00 res. or bus. - §.50 per additional path and
$10.00 per order nonrecurring charge

950984, 950985

United/Centel - Time Warner, Continental,
& MFS-FL

Interconnection

Mutual traffic exchange

Unbundling/Resale

$15.00 - 2-wire voice grade analog loop (interim)
$ 7.00 - 2-wire analog port (interim)

Temporary Number

§ 1.00 res. or bus. - $.50 per additional pui-.h and

Po:‘tlbilit? $10.00 per order nonrecurring charge
Agreements Negotiated and Approved by the Commission
950985 MCImetro - BellSouth *+*

Interconnection §0.011/minute - Plorida Rate

Unbundling/Resale | Not a part of agreement.

Temporary Number § 1.25 res. & $1.50 bus. - §.50 per additicnal path
rortlbility and $25.00 per order nonrecurring charge

. Agr t allows MCImetro to Cake interconnection or LempoOrary number

portability via a Commission ordered tariff or another agreement.
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960228 GTEFL - Intermedia K
Interconnection $.011136/minute, w/105% cap
Unbundling/Resale | $23.00 - 2-wire voice grade analog locp
Temporary Number $1.25 res. or bus. - $.50 per additional path and
Portability $5.00 per order nonrecurring charge

950696, 950737,

* BellSouth - FCTA, Time Warner,

950984, 950985 Intermedia, Teleport, Sprint Metro, &
Continental
Interconnection $.01052/minute, w/105% cap
Unbundling/Resale | $21.15 - 2-wire voice grade analog loop
Temporary Number $1.25 res., $1.50 bus. - $.50 per additional path and
Portability $25.00 per order nonrecurring charge

-

Approved under state law.

960715

BellSouth - Time Warner/Digital Media
Partners

Interconnection

$0.01/minute; however,

Mutual traffic exchange will apply:
Menths 1-6
Months 7-12
Months 13-18
Months 15-24

if out of balance <=$40,000
if out of balance <=$30,000
if out of balance <=520,000

Unbundling/Resale

No Agreement. Bell offered retail rate minus avoided
costs but did not identify what the avoided costs
were.

Texporary Number
Portability

$1.15 res. for 6 paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge




ORDER NO.
DOCKET NO.
PAGE 19

PSC-97-0202-FOF-TP
961403-TP

960769

BellSouth - Intermedia

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months .19-24 if out of balance < $20,000

Unbundling/Resale

2.00 - Residence Port

4.50 - Business Port

7.50 - PBX Trunk Port

2.00 - Rotary Service

0.0275/1st minute - Usage cn Port
0.0125/Add’]l minutes - Usage on Port
17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop

$ 45.00 - NRC Add’l Loop

§ 28.50 - Unbundled Inter. Office Channel
$ 1.65 - 1-08 Miles

;mamunhnn

$§ 1.60 §-25 Miles
§ 1.55 Over 25 Miles

Resale: )
1B% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number

$1.15 res. for 6 paths - $.50 per additional path

Portability $2.25 bus. for 10 paths - $.50 per additional path
No nonrecurring charge

960791 United/Centel - Intermedia

Interconnection Option A - $2,137 DS-1 Port
Option B - $.01979/minute, w/105% cap

Unbundling/Resale | $19.05 - 2-wire voice grade analog locp
Temporary Number $ 1.25 res. or bus. - $.50 per additional path and
Portability $25.00 per order nonrecurring charge

960755 BellSocuth - Telephone Company of Central

Florida

Interconnection Not a part of the agreement.
Unbundling/Resale

18% off residential retail rates.
12% off business retail rates.

Temporary Number
Portability

Not a part of the agreement.
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960801 United/Centel - SprintMetro

Interconnection option A - §2,137 DS-1 Port
Option B - $.01979/minute, w/105% cap

Unbundling/Resale | 519.05 - 2-wire voice grade analog loop
Texporary Number $ 1.25 res. or bus. - §.50 per additicnal path and
Portability $25.00 per order nonrecurring charge

960845 BellSouth - SouthEast
Interconnection Not a part of the agreement.
Unbundling/Resale

Resale:
18% off residential retail rates.
12% off business retail rates.

Temporary Number

Not a part of the agreement.

Portability
960852 BellSouth - Payphone Consultants, Inc.
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale:
18% off residential retail rates.

12% off business retail rates.

Texmporary Number
Portability

Not a part of the agreement.
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E 960854 BellSouth - EHart Communications
Interconnection $0.01/minute w/ 105% Cap
Unbundling/R 1 Unbundling:
/Bsmals $2.00 - Residence Port

§4.50 - Business Port

$7.50 - PBX Trunk Port

§2.00 - Rotary Service

§0.0275/1st minute - Usage on Port
$0.0125/Add’']l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Locp
$140.00 - NRC 1lst Loop

$ 45.00 - NRC Add’'l Loop

BResale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number Remote Call Forwarding:

Portability $1.25 res. per # ported - §$.50 per additional path
$1.50 bus. per # ported - $.50 per additional path.

$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per number per month recurring for both
res. and bus.
§$ 1.00 Per number nonrecurring charge.
$25.00 Per Order nonrecurring charge.
960862 BellSouth - Teleport
Interconnection $0.01028/minute w/ 105% Cap -Dedicated

$0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Moenths 1-6

Months 7-12 if out of balance < 540,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

$2.00 - Residence Port

$4.50 - Business Port

$7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
$0.0125/Add’]1 minutes - Usage on Port

§ 17.00 - Unbundled Exchange Access Loop
§140.00 - NRC 1st Loop

$ 45.00 - NRC Add’l Loop

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number Remote Call Forwarding:

Portability $1.15 res. for € paths - $.50 per add’l path
$2.25 bus. for 10 paths - $.50 per add’l path No

nonrecurring charge.

Direct-Inward-Dial:

§ 0.01 Per number per month recurring for both
res. and bus.
$ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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960863 BellSocuth - TriComm

Interconnection $0.01028/minute w/ 105% Cap -Dedicated
$0.01056/minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

Unbundling:

$2.00 - Residence Port

$4.50 - Business Port

§7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
$0.0125/Add’']1 minutes - Usage on Port

$§ 21.15 - Unbundled Exchange Access Locp
$140.00 - NRC 1st Loop

§ 45.00 - NRC Add‘l Loop

Besale: ,
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number Remote Call Forwarding:

Portability $1.25 res. per # ported - §.50 per additicnal path
$1.50 bus. per # ported - §5.50 per additicnal pat

$25.00 Nonrecurring charge.

Direct-Inward-Dial:

$ 0.02 Per number per month recurring for both
res. and bus.
$ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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960864

BellSouth - American hotrnCunm

Interconnection

$0.01028/minute w/ 105% Cap -Dedicated
$0.01056 /minute w/ 105% Cap -Tandem
However, Mutual traffic exchange will apply:
Months 1-6

Months 7-12 if out of balance < §40,000
Months 13-18 if out of balance < 530,000
Months 19-24 if out of balance < $20,000

Unbundling/Resale

Unbundling:

$2.00 - Residence Port

$4.50 - Business Port

§7.50 - PBX Trunk Port

$2.00 - Rotary Service

$0.0275/1st minute - Usage on Port
§0.0125/Add’]l minutes - Usage on Port

$ 17.00 - Unbundled Exchange Access Loop
$140.00 - NRC 1st Loop

$ 45.00 - NRC Add’'l Loop

Bepale: ) )
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number
Portability

Remote Call Forwarding:

$1.15 res. for 6 paths - §.50 per additional path
$2.25 bus. for 10 paths - §.50 per additicnal path.
No nonrecurring charge.

Direct-Inward-Dial:

§ 0.01 Per number per month recurring for both
res. and bus.
§ 1.00 Per number nonrecurring charge.

$25.00 Per Order nonrecurring charge.
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960967 BellSouth - Intetech
Interconnection Not a part of the agreement.
Unbundling/Resale | Resale: A X

18% off residential retail rates.

12% off business retail rates.

Texmporary Number

Not a part of the agreement.

Portability
960568 BellSouth - National Tel
Interconnecticn $0.010/minute w/ 105% Cap
However, Mutual traffic exchange will apply:
Months 1-6
Months 7-12 if out of balance < $40,000
Months 13-18 if out of balance < $30,000
Months 19-24 if out of balance < $20,000
Unbundling/Resale

Unbundling:

$ 17.00 - Unbundled 2-Wire Local Loop
$555.00/mo/unbundled loop channelization
$490.00/non-recurring charge

Resale:
18% off Residential Retail Rates
12% off Business Retail Rates

Temporary Number $1.15 res. for 6 paths - 5.50 per additional path

Portability $2.25 bus. for 10 paths - §.50 per additional path
No nonrecurring charge
960969 BellSouth - ACSI
Interconnection Mutual traffic exchange will apply unless difference
in minutes of use exceed 2 million.
Unbundling/Resale

.00 - Residence Port

.50 - Business Port

.50 - PBX Trunk Port

.00 - Rotary Service

.0275/1st minute - Usage on Port
.0125/Add’1 minutes - Usage on Port
17.00 - 2-Wire Analecg

27.20 - 4-Wire Analog

17.00 - 2-Wire ADSL/HDSL

27.20 - 4-Wire HDSL

27.20 - 2-Wire ISDN Digital
$400.00/mo/unbundled loop channelization
$525.00 non-recurring charge

‘;;rouneamLaannnan
[-R-R L N

$1.15 res. for 6 paths - §.50 per additional path
$2.25 bus. for 0 paths - §.50 per additional path
No nonrecurring charge

Temporary Number
Portability
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961053

BellSouth - MFS

Interconnection

$0.009/minute

Unbundling/Resale

Dobundling:

BST and MFS do not agree on the rates for unbundled
loops, therefore this issue will be subject to
further pegot.‘ut:i:m-. FCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number

$1.15 res. for é paths - $.50 per additional path
$2.25 bus. for 10 paths - 5.50 per additional path

Por ilitr No nonrecurring charge
9610590 GTEFL - MFS
Interconnection $0.005/minute w/ 105% Cap -Dedicated
$0.00075/minute w/ 105% Cap -Tandem
However. Mutual traffic exchange will apply:
Unbundling/Resale

Unbundling.

GTEFL and MFS do not agree on the rates for unbundled
loops, therefore this issue will be subject to
further negotiations, FCC and/or Commission
Proceedings/Orders and/or Arbitration.

Temporary Number

Remote Call Forwarding:

$1.15 res. for 6 paths - §$.50 per additional path
Portability $2.25 bus. for 10 paths - §.50 per additional path.
No nonrecurring charge.
-
961272 GTEFL - MCIMETRO
Interconnection $0.00075/minute - Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale | Not Applicable.
Temporary Number Remote Call Forwarding:
$1.00 - §.50 per additional path
Portability $10.00 nonrecurring charge.
961333 MPS - SPRINT
Interconnection $0.004/minute - End Office
$0.0015/minute - Tandem
However, Mutual traffic exchange will apply:
Unbundling/Resale | MFS and sprint do not agree on the rate for unbundled

loops, therefore this issue will be subject to
further negotiations, PCC and/or Commissicn
Proceedings/Orders and/or Arbitration.

Temporary Number
Portability

Terms to be asegotiated subject to cost-based and
competitively-neutral cost-recovery.
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These are the proposed agreements for this agenda:

561402 BellSouth - CBS
Interconnection Not a part of the agreement.
Unbundling/Resale

18% off residential retail rates.
12% off business retail rates.

Temporary Number

Not a part of the agreement.

Portability

961403 BellSouth - Annox
Interconnection Not a part of the agreement.
Unbundling/Resale

18% off residential retail rates.
12% off business retail rates.

Temporary Number

Not a part of the agreement.

Portability

961414 BellSouth - Tie
Interconnection Not a part of the agreement.
Unbundling/Resale

18% off residential retail rates.
12% off business retail rates.

Temporary Number
Portability

Not a part of the agreement.
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