BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 970257-TP
resale agreement negotiated with ORDER NO. PSC-97-0693-FOF-TP
Strategic Technologies, Inc. By ISSUED: June 12, 1997

BellSouth Telecommunications,
Inc. Pursuant to Sections 251
and 252 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

FINAL ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On February 26, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Strategic Technologies, Inc. filed a request for
approval of a resale agreement under the Telecommunications Act of
1996 (the Act). The agreement is attached to this order as
Attachment A.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

The agreement governs the relationship between the companies
regarding the resale of tariffed services, and Line Information
Date Base service. It is for a two-year period, beginning November
12, 199e. Under 47 U.S.C. § 252(a)(l), “the agreement shall
include a detailed schedule of itemized charges for interconnection
and each service or network element included in the agreement.”

The agreement states that telecommunications services provided by
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BellSouth for resale, will be available for purchase by STI at a
discount rate of 18% for residential services and 12% for business
services.

Upon review of the proposed agreement, we believe that it
complies with the Florida Statutes and the Telecommunications Act
of 1996. However, our approval of this agreement must not be
construed as a determination that BST has met the requirements of
Section 271 of the Act. BellSouth and STI are also required to
file any subsequent supplements or modifications to their agreement
with the Commission for review under the provisions of 47 U.S.C. §
252 (e) .

Based on the foregoing it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Strategic Technologies, Inc. is incorporated by reference in this
order, and approved. It is further

ORDERED that BellSouth and Strategic Technoleogies, Inc. must
file any subsequent supplements or modifications to their agreement
with the Commission for review under the provisions of 47 U.S.C. §
252 (e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 12th,
day of June, 1997.

BLANCA S. BAYO,
Division of Records and RE
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (6).
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A M Lombarde -

BellSouth Telecommunications. Inc. 904 224.7738 Regulatory Vice Pragigen:

Sute 100 ." Fax 904 224.5073
‘50 Scuth Monrae Street
'!'llrahu_sn. Fiorida 32301-1556

February 26, 1997

Mrs. Blanca S. Bayo 77635777
Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: " Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BellSouth") and Strategic Technologies, Inc. pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Strategic Technologies, Inc. are submitting to the Florida Public Service Commission their
negotiated agreement for the purchase of BellSouth's telecommunications services for the
purpose of resale to end users by Strategic Technologies, Inc.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Strategic Technologies, Inc. within
90 days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a telecommunications carrier not 4 party to the agreement or the implementation of the

and necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,

a-m. b\’m.bm&?m)
A. M..Lombardo

Regulatory Vice President
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Agreement Between BellSouth Telecommunications, Inc. and
Strategic Technologies, Inc. Regarding The Sale of BST's
Telecommunications Services to Reseller For The Purposes of
Resale

TEIS AGREEMENT is by and between BellSouth Telecommunications,
Inc., (“BellSouth or Company”), a Georgia corporation, and Strategic
Technologies, Inc. ("Reseller”), a Florida corporation, and shall be
deemed effective as of AMev. 12, 1996,

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the state of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North
Carclina, South Carolina, and Tennessee; and

WHEREAS, Reseller is an alternative local exchange
telecommunications company authorized to provide telecommunications
services in the state of Florida; and

WHEREAS, Reseller desires to resell BellSouth’s telecommunications
services; and

WHEREAS, BellSouth has agreed to provide such services to Reseller
for resale purposes and pursuant to the terms and conditions set forth

herein; and

WHEREAS, it is the intent of BellSouth and Reseller to comply with
the applicable provisions of Sections 251 and 252 of the
Telecommunications Act of 1996 ("Act");

NOW, THEREFORE, for and in consideration of the mutual premises anc
promises contained herein, BellSouth and Reseller do hereby agree as
follows:

I. Term of the Agreement

A. The term of this Agreement shall be two years beginning
Mev. 13, , 1996. This Agreement shall apply to all of
BellSouth’s serving territory as of January 1, 1996, in the
state of Florida.

B. This Agreement shall be automatically renewed on a month-
to-month basis unless either party indicates its intent not to
renew the Agreement. Notice of such intent must be provided, in
writing, to the other party no later than 60 days prior to the
end of this Agreement or no later than 30 days prior to the end
of this Agreement if this Agreement is automatically renewed on
a month-to-month basis. The terms of this Agreement shall
remain in effect after the term of the existing agreement has
expired and while a new agreement is being negotiated.

II. Definition of Terms

A. CUSTOMER CODE means the three digit number following a
customer’s telephone number as shown on the customer’s bill.
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B. LCUSTOMER OF RECORD means the entity responsible for Placing
application for service; requesting additions, rearrangements,
maintenance or discontinuance of service; payment in full of
charges incurred such as toll, directory assistance, etc,

cC. DEPOSIT means assurance provided by a customer in the form
of cash, surety bond or bank letter of credit to be held by the
Company. T

D. END USER means the ultimate user of the telecommunications
services.

E. END USER CUSTOMER LOCATION means the physical location cf
the premises where an end user makes use of the
telecommunications services.

F. NEW SERVICES means functions, features or capabilities that
are not currently offered by BellSouth. This includes packaging
of existing services or combining a new function, feature or
capability with an existing service.

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone
company certificated by the public service commissions of the
Company’s franchised area to provide local exchange service
within the Company’s franchised area.

H. RESALE means an activity wherein a certificated OLEC, such
-as Reseller subscribes to the telecommunications services of the
Company and then reoffers those telecommunications services to

the public (with or without "adding value").

> RESALE SERVICE AREA means the area, as defined in a public
service commission approved certificate of operation, within
which an OLEC, such as Reseller, may offer resold local exchange
telecommunications service.

III. General Provisions

A. Reseller may resell the tariffed local exchange and toll
telecommunications services of BellSouth subject to the terms,
and conditions sgecifically set forth herein. Notwithstanding
the foregoing, the following are not available for purchase:
gereg services; Y;omctional_and trial retail service
offerings; lifeline and 1nku§ services; contract service
arrangements; installment billing options; 911 and E911 .
services; interconnection services for mobile service providers;
legislatively or administratively mandated specialized discounts
(e.g., education institution discount) and promotional or
' disCount service offerings of ninety days or less.

Grandfat
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B. The provision of services by the Company to Reseller does
not constitute a joint undertaking for the furnishing of any
-service.

C. Reseller will be the customer of record for all services
urchased from BellSouth. Except as sgecified herein, the
ompany will take orders from, bill and expect payment from

Reseller for all services. '

D. Reseller will be the Compang’s single point of contact for
all services purchased pursuant to this Agreement. The Company
shall have no contact with the end user except to the extent
provided for herein.

E.  The CompanK will continue to bill the end user for any
services that the end user specifies it wishes to receive
directly from the Company.

F. The Company maintains the right to serve directly any end
user within the service area of Reseller. The Company uin
continue to directly market its own telecommunications products
and services and in doing so may establish independent
relationships with end users of Reseller

G. Reseller shall not interfere with the right of any perscn
or entity to obtain service directly from the Company.

H. In most circumstances, the current telephone number of an
end user may be retained bg the end user unless the end user has
past due charges associated with the BellSouth account for which

ayment arrangements have not been made. The Company will not,

owever, make the end user’'s previous telephone number available
to.Reseiler until the end user’s outstanding balance has been

aid. 1f Reseller requests service for an end user that has
‘been denied service or disconnected for non-payment bg
.BellSouth, and the end user still has an outstanding alance
with the cOmpanK, the Company will establish service for that
end user through Reseller. Denied service means that the service
of an end user provided by a local exchange telecommunications
company, includlgg‘Bellsouth, has been temporally suspended for
nonpayment and subject to complete disconnection.

I. Subject to FCC orders, rules and regulations concerning
ownership interests in, proprietary rights to and assignment of
telephone numbers, telephone numbers are the'progerty of the
Company and are assigned to_the service furnished. Reseller has
no property right to the telephone number or any other call
number designation associated with services furnished by the
Company ang no right to the continuance of service through any
pgrticu ar central office. The Compan¥_reservgs the right to
change such numbers, or the central office designation
asscciated with such numbers, or both, whenever the Company
deems it necessary to do so in the conduct of its business.

J. The Company maY.provide'any service or facility for which a
charge is not established herein, as long as it is offered on
the same terms to Reseller.

K. Service is furnished subject to the condition that it will
not be used for any unlawful purpose. '

L. Service will be discontinued if any law enforcement agency

007
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advises that the service being used is in violation of the law.

M.  The Company can refuse service when it has grounds to
believe that service will be in vioclation of the law.

N. The Company accepts no responsibility to any person for any
unlawful act committed by Reseller or its end users as part of
pggvzd;ng service to Reseller for purposes of resale or -
otherwise.

o. The Company will cooperate fully with law enforcement
agencies with subpoenas and court orders for assistance with the
Company’s customers. Law enforcement agency subpoenas and court
orders regardzng end users of Reseller will be directed to
Reseller. The Tompany will bill Reseller for implementing any
requests by law enforcement agencies regarding Reseller end
users.

P. The characteristics and methods of cperation of any
circuits, facilities or equipment provided by any person or
entity other than the Company shall not:

1. Interfere with or impair service over any
facilities of the Company, its affiliates, or its
connecting and concurring carriers involved in its
service;

2. Cause damage to their plant;
3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

Q. Reseller assumes the responsibility of notifying the
Company regarding less than standard operations with respect to
services provided by it.

R.  Facilities and/or e?uipment_utilized by BellSouth to
provide service to Reseller remain the property of BellScuth.

S. White page directory listings will be provided in
accordance with regulations set forth in _Section A6 of the
Geneial Subscriber Service Tariff and will be available for
resale.

IV. BellScuth’s Provision of Services to Reseller

A. Reseller agrees that its resale of BellSouth services shall
be as follows:

1. The resale of telecommunications services shall be
limited to users and uses conforming to the class cf
service restrictions.

2, To the extent Reseller is a telecommunications
carrier that serves greater than 5 percent of the
Nation’s Eresubscribed access lines, Reseller shall
not jointly market its interLATA services with the
telecommunications services purchased from BellSouth

. 008
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pursuant to this Agreement in an¥ of the states
covered under this Agreement. or the purposes of
.this subsection, to 391ntl¥ market means any g
advertisement, marketing effort or billing in which
the telecommunications services purchased from
BellSouth for purposes of resale to_customers and
interLATA services offered by Reseller are packaged,
tied, bundled, discounted or offered together in any
way to the end user. Such efforts include, but are’,
not limited to, sales referrals, resale arrangements,
sales agencies or billing agreements. This subsection
shall be void and of no effect for a particular state
covered under this Agreement as of February 8, 1999 or
on the date BellSouth is authorized to offer interLATA
sexrvices in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the on%F
telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively.
Similarly, Access Line Service for Customer Provided
Coin_Telephones is the only local service available for
resale to COCOTS customers. Shared Tenant Service
customers can only be sold those telecommunications
services available in the Comgany'a A23 or A27 Shared
Tenant Service Tariff, as such or other Shared Tenant
Service tariffs are amended by the Company, filed with
and approved by the Florida Public Service Commissicn.

4. Reseller is prohibited from furnishing both flat
and measured rate service on the same business premises
to the same subscribers (end users) as stated in
A2.3.2.A. of the Company'’'s Tariff except for backug
service as indicated in the applicable state tarif
Section A3.38.

S. If telephone service is established and it is
subsequently determined that the class of service
restriction has been violated, Reseller will be
notified and billing for that service will be
immediately changed to the appropriate class of _
service. Service charges for changes between class of
service, back blllln?, and interest as described in
this subsection shall apply at the cOmpang'a sole
discretion. Interest at the rate of 0.000590 per day,
compounded daily for the number of days from the bac
billing date to and including the date that Reseller
actual g makes the payment to the Company may be
assessed.

6. The Company reserves the right to periodically
audit services purchased by Reseller to establish
authenticity of use. Such audit shall not occur more

. than once in a calendar year. Reseller shall make any
and all records and data available to_the Cqmpan¥ or
the Company'’'s auditor’s on a reasonable basis. he
Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner as
specified in the Company’s Tariff. Resold services are subject
to the same terms and conditions as are specified for such
services when furnished to an individual end user of the Company
in the appropriate section of the Company’s Tariffs. Specific
tariff features, e.g., a usage allowance per month, shall not be
aggregated across multiple resold services. Resold services
cannot be used to aggregate traffic from more than one end user

. 009
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customer except as specified in Section A23. or A27 of the
Company’s Tariff referring to Shared Tenant Service.

C. _Reseller may resell services only within the specific
;esale service area as defined in its certificate.

D. Telephone numbers transmitted via any resold service
feature are intended solely for the use o¥ the end user of the
feature. Resale of this information is prohibited.

E. No patent, copgright, trademark of other groprietary right
is licensed, granted or otherwise transferred by this Agreement.
Reseller is strictly prohibited from any use includlng but
limited to sale, marketing or advertising, of any BellSouth name
or trademark.

F. The rates pursuant by which Reseller is to purchase
services from BellSouth for resale shall be at a discount rate
off of the retail rate for the telecommunications service. The
discount rates shall be as set forth in Exhibit A, attached
hereto and incorporated herein bg this reference. Such discount
shall reflect the costs avoided by BellSouth when selling a
service for wholesale purposes. 4 _

G. BellSouth’s provision of_ services made available for resale
must be at least equal in guality to that provided by BellSouth
to itself or to any subsidiary, affiliate or any other party
including an end user; and with the same timeliness.

V. Maintenance of Services

A. Services resold under the Company’s Tariffs and facilities
gnd equipment provided by the Company shall be maintained by the
ompany.

B. Reseller or its end users may not rearrange, move,
disconnect, remove or attempt to repair any fac;ilt;es owned by
the Company, other than by connection or disconnection to any
interface means used, except with the written consent of the

Company.

C. Reseller will be the Company’s single goint of contact for
all repair calls on behalf of Reseller’'s end users.

D. Reseller will contact the agpropriate repair centers in
accordance with procedures established by the Company.

E. For all repair requests, Reseller accepts responsibility
for adhering to the Compang's prescreening guidelines prior to
referring the trouble to the Company.

F. The Company will bill Reseller for handling troubles that
-are found not to be in the Company’s network pursuant to its
standard time and material charges. The standard time and
material charges will be no more than what BellSouth charges to
its retail customers for the same services.

010
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G. The Comgany reserves the right to contact Reseller's
deemed necessary, for maintenance purposes.

customers, i
VI. Establishment of Service

A. After receiving certification as a local exch@n?e company
from the appropriate regulatory agency, Reseller will provide
the appropriate Company service center the necessary '
documentation to_enable the Company to establish a master
account for Reseller Such documentation shall include the
Apglzcation for Master Account, groof of authority to provide
telecommunications services, an Operating Company Number ("OCN")
assigned by the National Exchange Carriers Assoclation ("NECA")
and a tax exemption certificate, if applicable. When necessary
deposit requirements are met,.tﬁe Company will begin taking
orders for the resale of service.

B. Service orders will be in a standard format designated by
the Company.

C. When notification is received from Reseller that a current
customer of the Comgany_will subscribe to Reseller’'s service,
standard service order intervals for the appropriate class of
service will ap IY. Ordering and provision of services
urchased from BellSouth for resale purposes by Reseller shall
e as_set forth in the OLEC-to-BellSout Orderxn? Guidelinees
(Reseller) as those guidelines are amended by BellSouth from
time to time during the term of this Agreement.

D. When an existing customer of the Company switches to
Reseller, Reseller must provide the Compan¥ with the Customer
Code or Codes, when multiple codes apply, for that end user.

E. The Company will not require end user confirmation prior to
establishing service for Reseller’s end user customer. eseller
must, however, be able to demonstrate end user authorization
upen reguest.

F. Reseller will be the single point of contact with the
Company for all subsequent ordering activity resulting in
additions or changes to resold services except that the Company
will accept a request directly from the end user for conversion
of the end user’s service from Reseller to the Company or will
accept a request from another OLEC for conversion of the end
user’s service from the Reseller to the other LEC. The Company
will notify Reseller that such a request has been processed.

G. If the Company determines that an unauthorized change in
local service to Reseller has occurred and such change in
service was initiated_bg the Reseller, the Company will .
reestablish service with the approgrlatg local service provider
and will assess Reseller as the OLEC in;t;ating the unauthorized
charge, an unauthorized change charge similar to that described
in F.C.C. Tariff No. 1, Section 13.3.3. Appropriate ;
nonrecurring charges, as set forth in Section A4. of the General
Subscriber Service Tariff, will also be assessed to Reseller.

These charges will be cancelled and, if necessary, remitted to
Reseller if paid by Reseller, if Reseller provides satisfactory

procof of authorization.
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Nonrecurring Charge
. (a) each Residence or §15.41
Business line '
(b) each Public or
Semi-Public line $34.19

H. The Company will, in order to safeguard its interest,
require Reseller to make a deposit to be held by the Company as
a guarantee of the payment of rates and charges, unless
satisfactory credit has already been established. Any such
deposit may be held during the continuance of the service as
security for the payment of any and all amounts accruing for the
service.

I. Such deposit may not exceed two months’ estimated billing.

J. The fact that_ a deposit has been made in no way relieves
Reseller from complging with the Company’s regulations as to
advance payments and the prompt payment of bills on presentation
nor does it constitute a waiver or modification of the regular
practices of the Company groviding for the discontinuance of
service for non-payment of any sums due the Company.

K. In _the event that Reseller defaults on its account, service
to Reseller will be terminated and any deposits held will be
applied to its account.

L. In the case of a_cash deposit, interest at the rate of six
percent per annum shall be paid to Reseller during the
continuance of the deposit. Interest on a_depcsit shall accrue
annually and, if requested, shall be annually credited to
Reseller by the accrual date.

VII. Payment And Billing Arrangements

A. When the initial service is ordered bg Reseller, the
gompi?y will establish an accounts receivable master account for
eseller.

B. The Company shall bill Reseller on a current basis all
applicable charges and credits.

c. Payment of all charges will be the responsibility of
Reseller. Reseller shal? make payment to the Company for all
services billed. The Comgany is not responsible for gayments
not received by Reseller from Reseller’s customer. The Company
will not become involved in billing disputes that may arise
between Reseller and its_customer. Payments made to the Company
as payment on account will be credited to an accounts receivable
master account and not toc an end user’s account.

D. The Company will render bills each month on established
bill days for each of Reseller’s accounts.

* B. * The Company will bill Reseller, in advance, charges for all
services to be provided during the ensuing billing period except
charges associated with service usage, which charges will be
billed in arrears. Charges will be calculated on"an individual

n 4 a
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end user account level, including, if applicable ang_char €s
for usage or usage allowances. BellSouth will also bill all
-charges, including but not limited to 911 and ES11 charges,
telecommunications relay charges, and franchise fees, on an
individual end user account level.

F. The gayment will be due by the next bill date (i.e., same
date in the following month as the bill date) and is payable in
immediately available funds. Payment is considered to have been
made when received by the Company.

. If the payment due date falls on a Sunday or on a Holiday
which is observed on a Monday, the payment due date shall be the
first non-Holiday daI following sucg gﬁnday or Holiday. 1If the
payment due date falls on a Saturday or on"a Holiday which is
observed on Tuesdag, Wednesday, Thursdag, or Friday, the payment
due date shall be the last non-Holiday day preceding such
Saturday or Holiday. If payment is not received by the paymert
due date, a late payment penalty, as set forth in I. following,
shall apply.

G. Upon proof of tax exempt certification from Reseller, the
total amount billed to Reseller will not include any taxes due
from the end user. Reseller will be solely responsible for the
computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with the
services resold to the end user.

H. As the customer of record, Reseller will be responsible
for, and remit to the Company, all charges applicable to its
resold services for emergency services [(E911 and 911) and
Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

I. If any portion of the payment is received by the Company
.after the pagment due date as set forth preceding, or if any
portion of the paiment is received by the Company in funds that
are not immediately available to the Company, then a late
payment penaltg shall be due to the Company. The late gagment
penalty shall be the portion of the payment not receive ¥ the
p;ymfnt due gate times a late factor. "The late factor shall be
the lessor of:

» {2 The highest interest rate (in decimal value).
which may be levied by law for commercial transaction,
compounded daily for the number of days from the
gayment due date to and including the date that

eseller actually makes the payment to the Company, or

2 0.000590 per day, compounded daily for the
number of days from the payment due date to and

. including the date that Reseller actually makes the
payment to the Company.

J. Any switched access charges associated with interexchange
carrier access to the resold local exchange lines will be billed
by, and due to, the Company. No additional charges are to be
assessed to Reseller. :

K. The Company will not perform billing and collection.

. services for Reseller as a result of the execution of this
Agreement. All requests for billing services should be referred
to the appropriate entity or operational group within the

Company.
9 , | 013



ORDER NO. PSC-97-0693-FOF-TP - ’ ATTACHMENT 1

DOCKET NO. 970257-TP
PAGE 14 DOCKET NO. 970257-TP

L. Until such time as the Company receives permission from the
FCC to bill the End User Common Line (EUCL) cgarge to Reseller,
the Comgqn will, on an interim basis, bill the_ charges shown
beéow which are identical to the EUCL rates billed by BST to its
end users.

Monthly Rate
1. Residential
(a) Each Individual Line or $3.50
Trunk

2. Single Line Business
(b) Each Individual Line or $3.50
Trunk

3. Multi-line Business
(c) Each Individual Line or $6.00
Trunk

M. In general, the Company will not become involved in
disputes between Reseller and Reseller’s end user customers over
resold services. If a dispute does arise that cannot be settled
without the involvement of the Company, Reseller shall contact
the designated Service Center for resolution. The Company will
make every effort to_assist in the resolution of the dispute and
will work with Reseller to resolve the matter in as timely a
manner as possible. Reseller mai be required to submit
documentation to substantiate the claim.

N. Reseller is resgonsible for payment of all appropriate
charges for completed calls, services, and equipment. If
objection in writing is not received bg the Company within
twenty-nine days after the bill is rendered, the account shall
be deemed correct and binding upon Reseller

VIII. Discontinuance of Service

A. The procedures for discontinuing service to an end user are
as follows:

1. Where possible, the COﬂFagg will deny service to
Reseller’'s end user on behalf of, and at the request
of, Reseller. Upon restoration of the end user’s
service, restoral charges will apply and will be the
responsibility of Reseller

2. At the regquest of Reseller, the Company will
disconnect a Reseller end user customer.

3. All requests by Reseller for denial or )
disconnection of an end user for nonpayment must be in
writing.

4. Reseller will be made solely responsible for
notifying the end user of the proposed disconnection of
the service. ’

S. The Company will continue to process calls made
to the Annoyance Call Center and will advise Reseller

when it is determined that annoyance calls are na s
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originated from one of their end user’s locations. The
Company shall be indemnified, defended and held
harmless by Reseller and/or the end user against any
claim, loss or damage arising from providing this
information to Reseller. It is the responsibility of
Reseller to take the corrective action necessary with
its customers who make annoying calls. Failure to do
so will result in the Company's disconnecting the end
user's service.

B. The procedures for discontinuing service to Reseller are as
follows:

1. The Company reserves the right to suspend or
terminate service for nonpayment or in the event of
prohibited, unlawful or improper use of the facilities
or service, abuse of the facilities, or any other
viclation or noncomgllance by Reseller of the rules and
regulations of the Company's Tariffs.

2. If payment of account is not received by the bill
day in the month after the original bill daX, the
Company may provide written notice to Reseller, that
additional agpllcatlons for service will be refused and
that any pending orders for service will not be
completed if paxment is not received by the fifteenth
day following the date of the notice. "If the Company
does not refuse additional applications for service on
the date specified in the notice, and Reseller’s
noncompliance continues, nothing contained herein shall
preclude the Company’s right to refuse additional
applications for service without further notice.

3. If payment of account is not received, or
arrangements made, by the bill qu in the second
consecutive month, the account will be considered in
defgulﬁ and will be subject to denial or disconnection,
er both.

4. If Reseller fails to comply with the provisions
of this Agreement, including any payments to be made by
it on the dates and times herein specified, the Company
may, on thirty days written notice to the person
designated by Reseller to receive notices of )
noncompliance, discontinue the provision of existing
services to Reseller at any time thereafter. 1In the
case of such discontinuance, all billed charges, as
well as agglicable termination charges, shall become
due. If the Company does not discontinue the provision
of the services involved on the date specified in the
thirty days notice, and Reseller’s noncompliance
continues, nothing contained herein shall preclude the

: Company’'s right to discontinue the provision of the
services to Reseller without further notice.

5. If payment is not received or arrangements made
for payment by the date given in the written )
notification, Reseller’'s services will be discontinued.
Upon discontinuance of service on a_Reseller’s account,
service to Reseller’'s end users will be denied. The
Company will also reestablish service at the request of
the end user or Reseller upon payment of the
appropriate connection fee and subject to the Company’s
norma? application procedures.

11
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IX.

6. If within fifteen days after an end user’'s )
service has been denied no contact has been made in,
reference to restoring service, the end user’s service
will be disconnected.

Liability and Indemnification

A. With respect to ang claim or suit, whether based in
contract, tort or any other theory of iegal liability, by
Reseller, a customer of Reseller or by any other person or
ent:tY for damages associated with any of the services provided
by Be iSouth pursuant to or in connection with this Agreement,
including but not limited to the installation, provision,
preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this
Article IX, BellSouth’s liability shall be limited to any amount
equal to the groportlonate charge for the service provided
pursuant to this Agreement for the period during which the
service was affected. Notwithstanding the foregoing, claims for
damages by Reseller, any Reseller customer, or any other person
or entity resultlng from the gross negligence or willful
misconduct of BellSouth and claims for damages by Reseller
resulting from the failure of BellSouth to honor in one or more
material respects any one or more of the material provisions of
this Agreement shall not be subject to such limitation of
liability.

B. With respect to ang claim or suit, whether based in
contract, tort or any other theory of iegal liability, by
BellSouth, a BellSouth customer or by any other person or
entity, for damages associated with any of the services provided
by Reseller Eursuang to or in connection with this Agreement,
including but not limited to the installation, provision,
preemption, termination, maintenance, repair or restoration of
service, and subject to_the provisions of the remainder of this

Article IX, Reseller’s liability shall be limited to an amount

equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the
service was affected. Notwithstanding the foregoing, claims for
damages by BellSouth, any BellSouth customer, or any other
person or entity resulting from the gross negligence or willful
misconduct of Reseller and claims for damagea by BellSouth
resulting from the failure of Reseller to honor in one or more
material respects any one or more of the material provisions of
this Agreement shall not be subject to such limitation of
liability.

C. Neither party shall be liable for ang act or omission of
anY other telecommunications comgany to the extent such other
telecommunications company provides a portion of a service.

D. Neither part¥ shall be liable for damages to the other
party’'s terminal location, POI or other parfy’s customers’
gremzses resulting from the furnishing of a service, including

ut not limited to the installation and removal of equipment and
associated wiring, except to the extent the damages are caused
by such party’s gross negligence or willful misconduct.

E. -Notwithstanding subsection A., the garty providing services
under this Agreement, its affiliates, and its parent company
shall be indemnified, defended and held harmless by the party
receiving such services against any claim, loss or damage
arising ?rom the receiving party’s use of the services provided

nA4nop
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.defended and held harmless by the ot

under this Agreement, involving: 1) Claims for libel, slander,
invasion of privacy or infringement of copgrlght arising from
the receiving party’'s own communications; 2) any claim, loss, or

"damage claimed by the receiving party’s customer(s) arising from

such customer’s use of any service, including 911/ES911, that the
customer has obtained from the receiving party and that the
receiving partg has_obtained from the supplying party under this
Agreement; or 3) all other claims arising out of an act or
omission of the receiving party in the course of using services
provided pursuant to this Agreement.

] Notwithstanding Subsection A., Reseller shall be
indemnified, defended and held harmless by the Company and/or
the end user against any claim, loss or_damage arising from the
use of services offered for resale involving: (1) Claims for
libel, slander, invasion of privacy or infringement of copyright
arising from the Company’s own communications; or (2) Claims for
patent infringement arising in connection with facilities,
equipment or services furnished by the Company.

Notwithstanding the foregoing, to the extent that a claim,
loss or damage is caused by the gross negligence or willful
misconduct o a'supglyzn? part¥, the receiving party shall have
no obligation to indemnify, defend and hold harmless the
supplying party hereunder.

P. BellSouth assumes no liability for accuracy of the data
rovided to it bY Reseller and Reseller agrees to indemnify and
cld harmless BellSouth for any claim, action, cause of action,

damage, injury whatsoever 6 that may result from the suﬁply of

dadta from Reseller to BeilSouth in conjunction with the
provision of any service provided pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect
to its services when used in an ex§1051ve atmosphere. L
Notwithstanding subsection A., eac ﬁarty shall be indemnified,

er party or the other
partx's customer from anK and all claims by any person relating
to the other party or other party’s customer’'s use of services
so provided.

H. No license under patents (other than the limited license to
use) is granted by one party to the other or shall be implied or
arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Agreement will defend the
party receiving such service against claims of patent
infringement arising solely from the use by the receiving party
of such service and will indemnify the receiving garty for any
damages awarded based solel{ on such claims. Suc
indemnification shall not, however, extend to claims for paten:
infringement to the extent the alleged infringement results

from:

(1) Modification of the service by somecne other than the
providing party and/or its subcontractors, where there
would be " no such infringement or violation in the absence
of such modification; or

(2) The combination, operation or use of the service with
any product, data or apparatus not provided by the
providing party and/or its subcontractors, where there
would be no such infringement or violation in the absence
of such combination, operation or use.

13 017
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I. Promptly after receipt of notice of any claim or the
commencement of any action for which a party may seek
indemnification pursuant to this Article IX, such party (the
"Indemnified Party") shall promgtly give written notice to the
other party (the Indemn1f¥1ng artg ) of such claim or_actioen,
but the failure to so notify the In emnifging Party shall not
relieve the Indemnifying Party of any liability it may have to
the Indemnified Party except go the extent the Indemnifying
Party has actuallY.been prejudiced thereby. The Indemnifying
Party shall be obligated to assume defense of such claim, at its
own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for assistance or
information relating to such claim, at the Indemnifying Party’'s
expense. The Indemnified Party shall have the right to
participate in the investigation and defense of such claim or
action, with separate counsel chosen and paid for by the
Indemnified Party.

J. A party’'s failure to provide or maintain services offered
gu;suant'to this Agreement shall be excused to the extent such
ailure is the result of labor difficulties, governmental
orders, civil commotion, criminal actions taken against such
party, acts of God and other circumstances beyond such party’s
reascnable control.

More Favorable Provisions

A. If as a result of any proceeding before any Court,
Commission, or FCC, voluntary agreement or arbitration
proceeding Bursuant to the Act, or pursuant to any applicable
state law, BellSouth becomes obligated to provide services for
resale, whether or not presently covered by this Agreement, to
another telecommunications carrler operating within the State of
Florida, Reseller, subject to a written amendment to this
Agreement, shall be entitled to substitute such rates, terms or
conditions in their entirety for the relevant provisions of this
Agreement and such substituted rates, terms or conditions shall

‘be _deemed tc have been effective under this Agreement as of the

effective date therecof to such other carrier.

B. If the provision of services is a result of the action of
an approgr1ate regulatory agency or judicial bodg whether
commenced before or after the effective date of this Agreement,
after the waiver or exhaustion of all administrative and
judicial remedies, the parties agree to incorporate such order
in this Agreement as of its effective date. n the event
BellSouth ™ files and receives approval for a tariff offering to
8rovide ang substantive service of this Agreement.in a way

ifferent than that provided for herein, the parties agree that
Reseller shall be eligible for subscription to said service at
the rates, terms and conditions contained in tariffs as of the
effective date of the tariff.

Treatment of Proprietary and Confidential Information

A. Both parties agree that it_max be necessa to provide
each other guring the term of this Agreement with certain.
confidential information, including trade secret information,
including but not limited to, technical and business plans,
technical information, proposals, specifications, drawings,

"procedures, customer account data and like information

(hereinafter collectively referred to as “Information”). Both
parties agree that all Information shall either be in writing or

n40
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other tangible forma and clearly marked with a confidential,
private or groprletary legend, or, when the Information is
communicated orally, it shall alsc be communicated that the
- Information is confidential, Erivate or proprietary. The
Information will be returned to the owner within a reasonable
time. Both parties agree that the Information shall not be
copied or reproduced in any form. Both parties agree to receive
such Information and not disclose such Information. Both
gqrtles agree to protect the Information received from
istribution, disclosure or dissemination to anyone except
em logges of the parties with a need to know such Information
and which employees agree to be bound by the terms of this
Section. Both parties will use the same_standard of care to
protect Information received as they would use to protect their
own confidential and proprietary Information.

B. No;withstandin?_the_foregoing, both parties agree that
there will be no obligation to protect any portion of the
Information that is either: 1) made publicly available by the
owner of the Information or lawfully disclosed by a nongarty to
this Agreement; 2) lawfully obtained from any source other than
the owner of the Information; or 3) previously known to the
receiving party without an obligation to keep it confidential.

XII. Resoclution of Disputes

Except as other wise stated in this Agreement, the parties agree that
if any dispute arises as to the interpretation of any provision of this
Agreement or as to the groper implementation of this Agreement, the
parties will petition the apﬁlicable state Public Service Commission for a
resolution of the dispute. owever, each party reserves any rights it nay
have to seek judicial review of any ruling made by the that Public Service
Commission concerning this Agreement.

XIII. Limitation of Use

" The parties agree that this Agreement shall not be proffered by
either party in another jurisdiction as evidence of any concession Or as a
waiver of any position taken by the other party in that jurisdiction or
for any cther purpose.

XIV. Waivers

Any failure by either Earty to insist ugog the strict performapce by
the other party of any of the provisions of this Agreement shall not be
deemed a waiver of any of the provisions of this Agreement, and each
garty, notwithstanding such failure, shall have the right thereafter to
nsist upon the specific performance of any and all of the provisions of
this Agreement.

XV. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Florida, without regard to 1its
conflict of laws principles. :

XVI. Arm‘s Length Negotiations

This Agreement was executed after arm’s length negotiations between
the undersigned parties and reflects the conclusion of the undersigned
that this Agreement is in the best interests of all parties.

1s 019
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XVII. Notices

A. Every notice, consent, approval, or other communications
required or contemplated by this Agreement shall be in writing
and shall be delivered in person or given by postage prepaid
mail, address to: :

BellSouth Telecommunications, Inc. Strategic Technologies, Inc.
Adeudion: OLEC Atcommt TRe s 730 NW 107 Avenue, Ste. 304

_E}Lhmﬂ_&&%_ Miami, FL 33172
Bgm,'g%.ﬁ AL 2249,

or at such other address as the intended recipient previocusly
shall have designated by written notice to the other party.

B. Where specifically required, notices shall be by certified
or registered mail. Unless otherwise provided in this
Agreement, notice by mail shall be effective on the date it is
officially recorded as delivered by return receipt or
equivalent, and in the absence of such record of delivery, it
shall be presumed to have been delivered the fifth day, or next
business day after the fifth day, after it was deposited in the
mails.

XVIII. Amendments

This Agreement may be amended at any time upon written agreement of
both parties.

XIX. Entire Agreement

This Agreement sets forth the entire understanding and supersedes
prior agreements between the parties relating to the subject matter
contained herein and merges all prior discussions between them, and
neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly
stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized oflicer or
representative of the party to be bound thereby.

BellScuth Telecommunications, Inc. ~—Strateégic(Technolcogies, Inc.

o bt D

BY: £Sn -
’//gignitﬁii L Signature
NMIB:_J_g.rn{D- He.ndn'g NAME: Robert D. Rubin
. ‘Printed Name Printed Name
TITLE: D.rec b TITLE: President
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EXHIBIT “A”
APPLICABLE DISCOUNTS
Thae telecommunications services available for purchase by Reseller

for the purposes of resale to Reseller end users shall be available at
the following discount off of the retail rate. -

’ DISCOUNT

ETATE RESTDENCE USINESS
ALABAMA 10% 10%

*FLORIDA 21.83% 16.81%
GEORGIA 11.6% 9.6%
KENTUCKY 10% 8%
LOUISIANA 11% 10%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE 11% 9%

If a state commission orders a discount different from those specified
above, and if Company has provided those discounts to another reseller,
those same discounts will be offered to Reseller.

*These discounts shall become effective upon Florida Public Service
Commission spproval of either: (a) the arbitration agreement filed by
BellSouth Telecommunications and AT&T Communications of the Southern
States, Inc. in Docket No. 960833-TP or (b) the arbitration agreement
filed by BellSouth Telecommunications, Inc. and MCI Telecommunications
Corporation/MCI Metrc Access Transmission Services, Inc. in Docket No.
.960846-TP. Until such time, telecommunications services available for
purchase by STI for the purposes of resale to STI's end-users shall be
available at the following discount off of the BellSouth retail rates:
18% for residence and 12% for business.

zln!‘!')
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agrecment, sfoctive as of Novews berr 12, 114 L 1996, is

eatared inw by and between BellSouth Telecommuanications, las. (“BST), & Georgia
corporation, and__ STRATEGIC TECENOLOGIES, INC.

(“Local Exchange Company™), & FLORIDA corporation.

their fully authorized officers.

WHEREAS, in consideratior. of the mutual coveranty, agreements anc obligations set
ford below, the pastles heredy agree as follows:
L SCOPE

A.  This Agreement sets forth the terras and conditions pursuent to which BST agrees
to store in its LIDB cetain infrmaton at the request of the Local Exchangs Company and
pursuant 1o which BST, its LIDB customers and Loce! Exchangs Carrier shall have access ©
such in‘ormation. Lecal Exchangs Cacrier understands that BST provides access to informaticn
in i LTDB 10 varlous telecommanications service providers parsuast 1o applicabls tan{f and
agrees that information stored at the request of Local Exchange Casrier, pursuant 1o this
Agreement, shall be available to iose tslocommunications service providers. The lerms and
condilions contaized io e attached Addendum No. | are hercby madc & purt of this Agrezrenl

s If fuly incorporated hessin.
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B.  LIDB is accessed for the following purpeses:
I Billed Number Screening
2. Calling Card Validation
).  Fraud Conwol

C. BSTwil provids uwa deys per week, 24-hours per day, fraud control and
detection services. These servicas include, but eve not limited 10, such feawres os sortng Call.ng
Card Fraud detection according 1o domestic or intematicnal calls in order 10 assist the
piapoioting of possible theft or fraudulent use of Calling Caré numbers; manitering bill-1o-third
number and collect calls made to numbers in BST's LICB, provided such infornatioz is incluged
in the LIDB query, and esublishing Account Specifle Thresholds, at BST's sol: discretion, when
necessary. Local Excharge Company understands aad agrees BST wall administer ell Cats sored
in the LIDB. izcluding the daia provided by Local Excharge Company pursuant to this
Agresment, in the same manzer as BST's data for BST's end user customess. BST shall not ks
responsible 1o Local Exchange Company fer any lost reveaue which may resal: rom BST's
sdrinistraton of the LIDB pursusnt 10 its established practices and procedures as tiey exist azd
as they may be changed by BST in its sole discretion from time ta time.

Local Excbangs Compuay underiands it BST currestly has in effoct numerous billing
and collection sgreeraents with various interexchange carriers and billing clearing kousés. Local
Exchangs Compaay further understands that these billiag @d collecton customers of BST query
SST‘ s L'DB © determine whether to asccept various billing options from enc ussts.
Additionally, Local Exchange Compary underriands thas presenty BST has no method 10

differentiate between BST s own billing and line data in the LIDB and such dawe which it

023



s L BTN B e e o AT

PAGE 24

includes in the LIDB on Local Exchange Company's bekall pursuant 1o this Agreemeat.
Thesefere, uatil such tire as BST can and does implement in its LIDB and its supporting
systzms the mu.ns to difTerentiate Locs! Exchange Company’s data from BST's data and the
parties 1o this Agreament exzcute appropriste ameadments hereto, the following terms and
conditions shall spply:

(8)  The Local Excharge Campany agrees that it will aceept responsivility for
telecommunications services billed by BST for its billing and collection custom.ers for Local
Exchasge Custamer's ead user accounts which are resident in LIDB pursuent to (his Agreement.
Local Exchange Company authorizes BST to place such charges on Local Excharge Cormpany’s
bill from BST and sgroes that it shall pay !l such charges. Charges for which Local Exchange
Company kereby takes cesporaibility include, but are not limited to, collect and third number
calls. |

()  Charges for such services shall appear an u separare BST bill page
identified with the name of the extity for which BST is billiog the ckarye.

(c)  Local Exchange Company shali have the resporsibility to render 3 billing
saternent to its end users for thess charges, but Local Exchange Conpany's obligation to pay
BST for the charges Silled shall be Independent of whether Local Exchaage Coropany is able or
not 1o collect from the Local Exchange Company's end usess. ’

(@  BST shall not become involved in any disputes berween Local Exchange
Company and the entities for which BST performs billing wad collection. Bel!South will not

issue ad;ustments for charges billed on behalf ¢f an eatity to Local Exckange Company. Tt shall
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be!}'n respoasibility of the Local Exchange Comprny and the oker ¢atity 1o negotiaie ard
arrenge for any appropriate adjustzeats.
IL TERM
This Apreament will bo effeciive wof _AVorembe—~ /2 197C, andwil :

cortinue in effect for one year, sad therzafter may be continued unti! terminated by either party
upon thirty (30) days wrinen notice (o the other party.
ML FEES POR SERVICE AND TAXES
A.  The Loca! Bxchange Company wiil not be charged a fee for stornge services
provided by BST 1o the Local Exchange Compary, as described in Section | of this Agreement.
B.  Sales, use and all other taxes (excheing taxes oa BST's incaime) determined by
BST or any taxing authority £ be due to any tederal, state or local taxing jurisdiction with i
respect to (B¢ provision of the service act forth berein will be peid by the Local Exchange
Corpany. The Local Exchange Compuny shali have the right to have BST contest with the
imposing juris¢iction, at the Local Exchange Corpany's expensa, any such taxes that the Locel
Ex:hange Cempany deems are impropsrly leviea.
IV. INDEMNIFICATION
To the eatent ot prohibited by law, eack party will idemnify the other and hold the
other barmless against arry loss, cost, elaim, injury, or liability relazing to or arising out of
negligence or willful misconduct by the indemnilying party 07 ils agenls of contrastors in
conaection with the lacemaifying party's provision of services, provided, however, that any
indamaity for any loss, cost, claim, injury or liability arising out of or relating 10 errors o

. orissions in the provision of ssrviccs under this Agrecment shall ba limited as otherwise

025



ORDER NO. PSC-97-0693-FOF-TP - ATTACHMENT =

OCT-RAGHFE N . 137CROMTRU. _c !
© PAGE v{I/% 16:3/ i TR L et g 10 sese.€516  DOCKET NOc©70257-TP
i

specified (n this Agreament The indemnifying party under this Section agrees o defend any suit i
brought against the other party for any such loss, cost elaim, injury ot llability. The indemnifled
pasty agrecs 1 potify the mu'm prompuy, in writing. of aay wrilten claims, lawsuits, of ,
demands for which the other party is responsible uader this Section and to cooperate in every
reasonable way to facilltate defease or setdement of claims. The lndemaifying party shall not be
liadle fm.du this Section for setlemant by the indemnified party of any claim, lawsuit, or demand
unless the deferss of the claim, lawsuil, or dermand has been tendered 1o il in writing aod the
incemaifylng party has smreasonably fuiled to assume such defense.
Y.  LIMITATION OF LIABILITY

Neither party ahall be liable to the othet party for any lost profils or revenues or for any
jndirect, incidental or consequential demages incurred by the other pacty arising friem this
Agreament or the secvices performed of not performed bereundzs, regardless of the cause of such
loss or damage.
VL. MISCELLANEOUS

A Itis understood and agroed 1o by the putics that BST may provide similar services
other companies

B.  Allterms, eonditions and operations under this Agreement shall be performed »n
ascordunce with, and subjest 1o, al! applicable local, state or federal legal nd regulatery tariffs,
rulings, and other requirements of the federal courts, the U. S, Depariment of Justice and state
and federal regulatory sgencies. Nothing in this Agreement shall be construed to csuse cither
party 1 violate agy such legal or rqi.ﬂuory requirernen: and either party*s obligatien o periorm

shall be subject to all sk requirements.
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- €. TheLocal Exchange Compeny agrees to submit 1o BST all advertising, sales
promotion, press releases, and other publicity esafiers relating 1o this Agreement wherein BST's
corporxie or trade peres, logos, trademarks or service maks or those of BST s aMiliated
companies are mentioned or language from which the coanection of said names or indemaris -
therewith may be inferred or implied; and e Local Exchange Company further dgrees notto
publish or use advertising, sale4 promotions, press relesses, o publicity matiers w.dout BST's
prior wnitten approval.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Compry Ld BST vr?l.ich supersedes !l pricr agreaments Of CORUActs, oral of writlen
represeruasions, statements, aegotiations, wderstandings, propesals and undaorakings with
respect 10 the subject matter hereaf,

E Except as exproasly provided in this Agreement, if any part of this Agzesmenit is
held or construed to be invalid or unenforcesble, the validity of any other Section of this
Agvement sliall resmain in full foroe and effect Lo the extent permissitle or appropriate in
furherance of the inten! of this Agreement.

£ Neither party shall be held Lisble for any delay or failure in performance ofany
purt of this Agreement for aay cause beyond ils conwrol and without its f2ult o regligencs, such
es acts of God, acts of civil or milltwry autkority, gevernment regulations, embargoes. q;idtmiu,
wae, lerrorist asty, riots, iasurrectons, fires. explosions, earthquakes, nuclear lclcidenu. flocds,
sﬁhs. power blackouts, veleanic action, cther major envitornental distaroences, unisually
ssvere weather conditions, inebility 10 secure products or services of other persons or

uassportation facilities, of acts or omissions of trasporation common camiens.
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~G.  This Agreement shall be deemed 10 be 8 conlac! made under the lews of the State

) o!‘_Ocarg?t. and the constraction, interpretstion and pedfarmuance of this Agréement and all

~

transactions hereunder shall be governed by the domestic law of such State.
IN WITNESS WHEREOF, the parties have caused this Agreement o be exesuted by

BELLSO% f:'l TELECO ICATIONS, INC.
By:

Tile: ?;ft&hﬁ' v ~
Date: (Detobes 22,1390
Addiess. 29L 65 @75 Wot Peuctrae 5, N.E

Mfan eovoa 3037
/‘\

TH C CHANQE COMPANY
STRATE rzcnﬁct{s . t11‘5(:.
By: '

Tile ROBERT D. RUBIN — PRESIDEN]
Datc OCTOBER 16, 1996
Address: 730 NW

MIAMI, FL 33172

thelr fully authorized officess.
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(Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA DASE (LIDB)
STORAGE ACREEMENT

This Addendum No, | to the Line [aformation Data Base Storage Agreement cated

Norem ber /R 199 &, between BellScuth Telecommunications, Inc.

("BST"),and _STRATEGIC TECHNOLOGIES, INC, (“Local Exchanges Coinpany”), efective

the_/_-?_#&.yof NMoembr 196

L GENERAL
This Addendum sets forth the terms and conditions for Locs!l Exchange Corpany's
provision of billing nurnber infocrastion 10 BST for inclusion ia BST's LIDB. BST will store ia
its LIDB the billing number informatior. provided by Lozal Exchangs Company, and BST will
previde regpores to or-line, call-by-call queries ©o this inforrmation for purposes specified in

Section 1.B. of the Agreement.

| 1l.  DEFINITIONS

A.  Billing mumber - » number used by BST for the purpose of identfying on accouat

liable for charges. This aumber may be 8 line cr & special billing aumber. )
B.  Line numbes - 8 ten digil number assigacd by BST that ideatifies a telephons line

gs30ciated with a resold local exchange service, of with 8 SPNP amingement.
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- €. Special bllling number - a ten digit number that identifies a billing account
established by BST in connection with a resold local exchange tervice or witk o SPNP
arangemens. .

D.  Calling Card number -  billing number plus PIN aumber astigned by BST.

E  PIN oumber- & four digit security code assigoed by BST whichisecded o a
billing number 1o compose ¢ faurteen digit calling card mumber.

F. Toll billing exceptian indicator - essociated with 8 biiling number 10 irdicate that
It is considered invalid for billing of collest ealls or third number calls or both, by the Local
Exchangs Company.

G.  Billed Number Screening - refers to the sctivily of cetermining whether 8 toll
billing exceptica iedicator iy prescs: for a particuler billing sumber.

H  Calling Card Validation - refers 10 the ectivity of determizing whether a paruicular
calling card sumber exists s stated or otherwise provided by e caller.

I. Billing nweber information - inforation about billisg nuraber or Calling Cad
nuraber as essigned by BST and twoll bllling excepion indicator provided to DST by the Local

Exchange Coropany.

01, RESPONSIBILITIES OF PARTIES
A BST will inclode billing number information associaied with rescld exchange

lines or SPNP errmgements in its LIDB. The Local Exchange Cempany will request any toll
billing exceptions via the Locsl Service Request (LSR) form sed to order resold exchange lines,

or e SPNP service request form used 10 order SPNF aTangements.
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o B.  Under ncrmal operuting conditions, BST shall include the billing number
informetion in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP amungement, provided that BST shall act be held responsible foc
any delay or failure in performance to the extent such delsy or failure is caused by circumstances
or conditions beyoad BST's mmb!; control, BST will s10re in its LIDB an unlimited volume
of he working 1e!sphoze manben associued with eitber the rescld local exchange lines or the
SPNP umangemeats. Fot resold local exchange Lines or for SPNP arrangenients, BST will (ssue
line-based ca'ling cards only in the name of Local Exchange Company. BST will not issue line-
baged calling cards in the namne of Local Exchange Company's individual end wsers. n the event
Qat Loca) Exchange Company wanis to include calling card numbers assigned by the Local
Exchange Cermpany in the BST LIDB, a scparaie agreement iy icquired.

C. BST will provide rsspcnses 10 or.-line, call-by-call queries 1o the stored
informatior. for the spesific purposes listed i the nex! puragraph

D.  BST is suthonzad to use the billing number inSormation 10 perform the following
functicns for authorized users o an on-line basis:

l. Validets a 14 digit Cullirg Card numBdes wheso ths first 10 digit ws aline
number o spesil billog number assgned by BST, aad where the last fouz digis (PIN) are '
securily code assigned by BST. ’

2. Detarmine whether the Loca! Exchange Company has identified the billing

numbe s one which should not be billed for ¢ollect or third number calls, or bolh.
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V. .. COMPLIANCE
Unless expressly authorized in writng by the Local Exchange Company, 8l billing
sumber information provided pursuant to this Addendum shall be used for no purpcscs othes
than thoss sat forth in this Addeadum. -
IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by
the Rully suthorized officess.
. BELLSOUTH TELECOM) ICATIONS. INC.

By:

Title: y

Date: Oa&,m 22,1996

Address: 24L6S LIS Went Peacilrer Seat M€
pALatke, Geovaa DIBIS

STRATEG
By:

Title: ROBERT D.
Dsie: OCTORER 16, 1995

Address: _730
MIAMI, FL 33172

E
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