
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request for approval of 
resale agreement negotiated with 
Strategic Technologies, Inc . By 
BellSouth Telecommunicatio n s , 
Inc. Pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 970257-TP 
ORDER NO. PSC-97-0693 - FOF-TP 
ISSUED: June 12, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON, Chairman 
SUSAN F . CLARK 
J. TERRY DEASON 

JOE GARCIA 
DIANE K. KIESLING 

FINAL ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISS ION : 

On February 26 , 1997 , BellSouth Telecommunications , Inc . 
(BellSouth) and Strategic Technologies, Inc . filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996 (the Act ) . The a greement is attached to this order as 
Attachment A. 

Both the Act and revised Chapter 364 , Florida Statutes , 
encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) ( 4 ) 
requires the state to reject o r approve the agreement within 90 
days after submissio n or it shall be deemed approved . 

The agreement governs the relationship between the companies 
regarding the r esale of tariffed services , and Line Information 
Date Base service . It is for a two-year period , beginning No vember 
12, 1996. Under 47 U. S.C. § 252(a) (1) , "the agreement shall 
include a detailed schedule of itemized charges for interconnection 
and each service or net work element included in the agreement . u 
The agreement states that telecommunications services provided by 
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BellSouth f o r resale, will be avai l a b l e fo r purchase by STI at a 
discount rate of 18% for reside n t ia l services and 12% for business 
services. 

Upon review of the proposed agreement , we be lieve that it 
complies with the Florida Statutes and the Te lecommunications Act 
of 1996. However , our approval o f this agreeme nt must not be 
construed as a determination that BST ha s met the r equirements of 
Section 271 of the Act . BellSouth a nd STI are also required to 
file any subsequent supplements o r modifications to their agreement 
with the Commi ssion for revie w unde r the provisions of 47 U. S . C . § 

252 (e ) . 

Based on the foregoing i t i s 

ORDERED by the Florida Pub lic Service Commission that the 
resale agreement between BellSouth Te l ecommunications , Inc . and 
Strategic Techno log i es, Inc . is incorporated by reference in this 
order , and appro ved . It i s furt her 

ORDERED that BellSouth and St r ategic Technologies , Inc . must 
file any subsequent suppl ements o r modifications to their agreement 
with the Commission for review und er the provisions of 47 U. S . C. § 
252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Flo r i da Pub lic Service Commission this 12th , 
day of June , 1997 . 

(S E A L) 

MES 

BLANCA S . BAYO , Directo 
Di vi s i o n o f Record s and 
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NOTICE OF FURTHER PROCEEDI NGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission o r ders that 
is available under Sections 120 . 57 o r 1 20 . 68, Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all r equests f or an administrative 
hearing or judicial revi ew will be granted o r result in the rel ief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 

Records and Repo rting, 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) j udicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U.S . C. § 252(e ) (6) . 
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February 26, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponin& Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: · Approval of the Resale Agreement Negotiated by BeiiSouth Telecommunications, Inc. (·BellSouth·) and Strategic Technologies, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiJSouth and Strategic Technologies, Inc. are submittin& to the Florida Public Service Commission their negotiated agreement for the purchase of BellSouth 's telecommunications services for the purpose of resale to end users by Strategic Technologies, Inc. 

Pursuant to sec'tion 252(e) of the Act, the Commission is charged with approving or rejecting the negotiated agreement between BellSouth and Strategic Technologies, Inc. within 90 days of its submission. The Act provides that the Commission may only reject such an agreement if it finds that the agreement or any portion of the agreement discriminates against a telecommunications carrier not a party to the agreement or the implementation of the agreement or any portion of the agreement is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these reasons ·exist as to the a&reement they have negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 
Very truly yours, 

a.-m. ~~~W") 
A. M .. Lombardo 
.~egulatory Vice President 
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Agreeme.nt Between BellSoutb Telecommunications, Inc. and 
Strategic Technologie•, Inc. Regarding The Sale of BST'a 

Telecommunication• Services to Reseller For The Purposes of 
Resale 

THIS AGREEMENT is by and between BellSoutb Telecommunications, 
Inc., (~BellSouth or Companyw), a Georgia corporation, a nd Strategic 
Technologies, Inc. (•Resellerw), a Florida corporation, and shal l be 
deemed effective as of Al•v. • ~ , 1996. 

WITNESSETH 

WHEREAS, BellSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the state of 
Alabama, Florida, Georgia, Kentucky, Loui s i ana, Mississippi, North 
Carolina, South Carolina, and Tennessee; and 

WHEREAS,, Reseller is an alternative local exchange 
telecommunications company authorized to provide telecommunicatior.s 
services in the state of Florida; and 

WHEREAS. Reseller desires to resell BellSouth's telecommunications 
services; and 

WHEREAS, BellSouth has agreed to provide such services to Reseller 
for resale purposes and pursuant t o the terms and conditions set forth 
herein; and 

WHEREAS, it is the intent of BellSouth and Reseller to comply with 
the applicable provisions of Sections 251 and 252 of the 
Telecommunications Act of 1996 ("Act"); 

NOW, THEREFORE, for and in consideration of the mutual premises anc 
promises contained herein, BellSouth and Reseller do hereby agree as 
follows: 

I. Term of the Agreement 

A. The term of this Agreement shall be two years beg:nning 
rJt~"'. 1 ~ , 1996. This Agreement shall apply to all of 
BellSouth'a •erving territory as of January 1, 1996, in the 
state of Florida. 

B. This Agreement shall be automatical l y renewed on a month ­
to-month basis unless either party indicates its intent not to 
renew the Agreement. Notice of such intent must be provided, in 
writing, to the other party no later than 60 days prior t o the 
end of this Agreement or no later than 30 days prior to the end 
of this Agreement if this Agreement is automatically renewed on 
a month-to-month basis. The terms of this Agreement shal~ 
remain in effect after the term of the existing agreement has 
expired and while a new agreement is being negotiated. 

II. Definition of Term. 

~. CUSTOMER CODE means the three digit number following a 
customer' s telephone number as shown on the customer's bill. 
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B. ~US'I'OMER OF RECORD means the entity responsible for placing application for service; requesting additions, rearrangeme~ts , maintenance or discontinuance of service; payment in full of 
charges incurred such as toll, directory assistance, etc. 

C. DEPOSIT means assurance provided by a customer in the f orm of cash, surety bond or bank letter of credit to be held by the Company. 

D. END USER means the ultimate user of the telecommunications services. 

E. END USER CUSTOMER LOCATION means the physical location c~ the premises where an end user makes use of the 
telecommunications services. 

F. NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth. This includes packaging of existing services or combining a new function, feature or capability with an existing service. 

G. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone 
company certificated by the public service commissions of the Company's franchised area to provide local exchange service within the Company's franchised area . 

H. RESALE means an activity wherein a certificated OLEC, s uch · as Reseller subscribes to the telecommunications services of the Company ,and then reoffers those telecommunications services to the public (with or without "adding value"). 

I. RESALE SERVICE AREA means the area, as defined in a public service commission approved certificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange telecommunications aervice. 

III. General Proviaiona 

A. Reseller may resell the tariffed local exchange and toll telecommunications services of BellSouth subject to the terms, and conditions specifically set forth herein . Notwithstanding the foregoing, the following are not available for purchase: Grandfatnerea services; promotional and trial retail service offerings; lifeline and linkup services; contract service arrangements; installment billing options; 911 and E9ll services- interconnection services for mobile service providers; legislatively or administratively mandated specialized discounts (e.g., education institution discount) and promotional or discount service offerings of ninety days or less. 
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B. The provision of services by the Company to Reseller does 
not ~onstltute a joint undertaking for the furnishing of any 
·serv1oe. 

C. Reseller will be the customer of record f or all services 
purchased from BellSouth. Except as specified here i n, the 
Company wil l take orders from, bill ana expect payment from 
Reseller for all services. 

D. Reseller will be the Company's single point of contact for 
all services purchased pursuant to this Agreement. The Company 
shall have no contact Wlth t he end user except to the extent 
provided for herein . 

E. The Company will continue to bill the end user for any 
services that the end user specifies it wishes to rece ive 
directly from the Company . 

F. The Company maintains the right to serve d i rect l y 
user withi n the service area of Reseller . The Company 
cont i nue to directly market its own telecommun i catlons 
and services and in doing so may establish independent 
relationships with end users of Reseller 

any end 
will 

product s 

G. Reseller shall not interfere with the right of any person 
or entity to obtain service directly from the Company. 

H. In most circumstances, the current telephone number of an 
end user may be retained by the end user unless the end user has 
past due charges associated with the BellSouth account for which 
payment arrangements have not been made . The Company will not , 
howeveri make the end user's previous telephone number available 
to Rese ler until the end user's outstanding balance has been 
paid. If Reseller requests service for an end user that has 
"been denied service or disconnected for non-payment by 
·BellSouth, and the end user still has an outstanding balance 
with the Company, the Company will establish service for that 
end user through Reseller . Denied service means that the service 
of an end user provided by a local exchange telecommunicitions 
company, includ1ng BellSouth, has been temporally suspended f or 
nonpayment and subject to complete disconnection . 

I. Subject to FCC orders, rules and regulations concerning 
ownership interests in, proprietary rights to and assignment of 
telephone numbera, telephone numbers are the property of the 
Company and are assignea to the service furnishea. Reseller has 
no property right to the telephone number or any other cal l 
number des1gnation associated with services furnished by the 
Companyi ana no right to the continuance of service through any 
pJrticu ar central office . The Company reserves the right t o 
change such· numbers, or the central office designation 
assoc i ated with such numbers

1 
or both, whenever the Company 

deems it necessary to do so n the conduct of its business . 

J. The Company mar provide ·any service or fac ility for which a 
charge ia not estab ished herein, as long as it is o ffered on 
the same terms to Reseller. 

K. Service is furnished subject to the condition that it will 
not be used for any unlawful purpose. 

L. Service will be discontinued if any law enfor cement agency 

3 
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advises that the servi ce being used is in violation of t he law. 

M. The Company can refuse service when it has grounds t o 
bel ieve that service will be in violation of the law . 

N. The Company accepts no responsibi lity to any person for any 
unla~f~l act c~mmittea by Reseller or its end users as part of 
prov~d+ng serv~ce to Reseller for purposes of resale or ' 
otherw~se. 

0. The Company will cooperate fully with law enforcement 
agencies with subpoenas and court orders for assistance with the 
Company's customers . Law enforcement agency subpoenas and court 
orders regarding end users of Reseller will be d1rected to 
Reseller. The Company will bill Reseller for i mplementing any 
requests by law enforcement agencies regarding Reseller end 
users . 

P. The characteristics and me thods of operat ion of a ny 
circuits , facilities or equipment provided by any person or 
entity other than the Company shall not : 

1. Interfere with or impair service over any 
facilit ies of t he Compa ny, its affiliates, or i ts 
connecting and concurri ng carriers involved in its 
serv ice ; 

2. Cause damage to t heir planti 

3 . I mpa i r the privacy of any communi cat ions ; or 

4 . Create hazards to any employees or the public. 

: Q. Reseller assumes the responsibility of notifying t he 
Company regarding less than standard operations w1th respect to 
services provided by it. 

R. Facilities and/or equipment utilized by BellSouth to 
p rovide service to Reselier remain the property of BellSouth. 

S. White page directory listings will be provided in 
accordance with re~lations set f orth in Section A6 of the 
General Subscriber Service Tariff and will be avai lable for 
resale. 

IV. BellSouth'a Provision of Services to Reaeller 

A. Reseller agrees that its resale of BellSouth services shall 
be as follows: 

1. The resale of telecommunications services shall ·be 
limited to users and uses conforming to the class of 
service restrictions. 

2. To the extent Reseller is a telecommunicat i ons 
carrier that serves greater t han 5 per cent of t he 
Nation's presubscribed access lines, Reseller shall 
not jointly market ita interLATA services wi t h the 
telecommun1cat iona services purchased from BellSouth 
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pursuant to this Agreement in any of the states 
covered under this Agreement. For the purposes of 

.this subsection, to Jointly market means any . 
advertisement, marketing effort or billing ln which 
the telecommunications services purchased from 
BellSouth for purposes of resale to customers and 
interLATA serv1ces offered by Reseller are packaged, 
tied, bundled, discounted or offered together in any 
way to the end user. Such efforts include, but are 
not limited to, sales referrals, resale arrangement~, 
sales agencies or billing agreements. This subsection 
shall be void and of no effect for a particular state 
covered under this Agreement as of Februa~ 8< 1999 or 
on the date BellSoutn is authorized to offer lnterLATA 
services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only 
telecommunications services available for resale to 
Hotel/Motel and Hospital end users, respectively. 
Similarly, Access L1ne Service for CUstomer Provided 
Coin Telephones is the only local service available for 
resale to COCOTS customers. Shared Tenant Service 
customers can only be sold those telecommunications 
services available in the Company's A23 or A27 Shared 
Tenant Service Tariff, as such or other Shared Tenant 
Service tariffs are amended by the Company, filed with 
and approved by the Florida PUblic Service Commission. 

4. Reseller is prohibited from furnishins both flat 
and measured rate service on the same bus1ness premises 
to the same subscribers (end users ) as stated in 
A2.3.2.A . of the Company's Tariff except for backup 
service as indicated in the applicable state tariff 
Section A3.38. 

S. If telephone service is establ ished and it is 
subsequently determined that the class of service 
restrlction has been violated, Reseller will be 
notified and billing for that service will be 
immediately changed to the appropriate class of 
service. Servi ce charges for changes between c lass of 
service, back billing, and interest as described in 
this subsection shall apply at the Company's sole 
discretion. Interest at the rate of 0.000590 per day, 
compounded daily for the number of days from the back 
billing date to and including the date that Reseller 
actually makes the payment. to the Company may be 
assessea . 

6. The Company reserves the ri~ht to periodically 
audit services purchased by Reseller to establish 
authenticity of use. Such audit shall not occur more 
than once in a calendar year. Reseller shall make any 
and all records and data available to the Company or 
the Company's auditor's on. a reasonable basis. The 
Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as 
specified in the Company's Tariff. Resold services are subject 
to the same terms ana conditions as are specified for such 
services when furnished to an individual end user of the Company 
in the appropriate section of the Company's Tariffs. Specificb 
tariff features, e.g. a usage allowance per month, shall not e 
aggregated across multiple resold services. Resold services 
cannot be used to aggregate traffic from more than one end user 
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customer except as specified in Section A23. or A27 of the 
Company's Tar~ff referring to Shared Tenant Service.· 

C. Reseller may resell services only within the specific 
resale service area as defined in its certificate. 

D. Telephone numbers transmitted via any resold service 
feature are intended solely for the use of the end user of t he 
feature. Resale of this information is prohibited. 

E. No patent, copyright, trademark of other 
is licensed, grantee or otherwise transferred 
Reseller is strictly prohibited from any use, 
limited to sale, marketing or advertising, of 
or trademark. 

proprietary right 
by this Agreement. 
including but 
any BellSouth name 

F. The rates pursuant by which Reseller is to purchase 
services from BellSouth for resale shall be at a discount rate 
off of the retail rate for the telecommunications service . The 
discount rates shall be as set forth in Exhibit A, attached 
hereto and incorporated herein by this reference. Such discount 
shall reflect the costs avoided by BellSouth when selling a 
service for wholesale purposes. · . 

G. BellSouth's provision of services made available for resale 
mus~ be at least equal i~ quality t9 ~hat provided by BellSouth 
to 1tself or to any subs1d1ary, aff1l1ate or any other party 
including an end user1 and with the same timeliness. 

V. Maintenance of Service• 

A. Services resold under the Company's Tariffs and facilities 
and equipment provided by the Company shall be maintained by the 
Company. 

B. Reseller or its end users may not rearrange move, 
disconnect, remove or attempt to repair any facii ities owned by 
the Company, other than by connection or d1sconnection to any 
interface means used, except with the written consent of the 
Company . 

c. Reseller will be the Company's single point of contact for 
all repair calls on behalf of Reseller's ena users. 

D. Reseller will contact the appropriate repair centers in 
accordance with procedures establ1shed by the Company. 

&. For all repair requests, Reseller accepts responsibility 
for adhering to the Company's prescreening guidelines prior to 
referring the trouble to the Company. 

F. The Company wil~ bill Reselle r for handling troubles .that 
. are found not to be 1n the Company's network pursuant to 1ts 
standard time and material charges. The stanoard time and 
matecial charges will be no more than what BellSouth c ha rges to 
its retail customers for the same services. 

010 



ORDER NO. PSC-97- 0693- FOF-TP 
DOCKET NO. 970257- TP 
PAGE 11 

ATIACHMENT 1 
DOCKET NO. 970257-TP 

G. The Company reserves the right to contact Reseller's 
customers, if deemed necessary, for maintenance purposes . 

VI. Eatabliabment of Service 

A. After receiving certification as a local exchange company 
from the appropriate regulatory agency, Reseller will provlde 
the approprlate Company service center the necessary · 
documentation to enable the Company to establish a master 
accoun·t for Reseller Sue}\ documentation shall include the 
Application for Master Account, proof of authority to provide 
telecommunications services, an Operating Company Number ("OCN") 
assigned by the National Exchange Carriers Assoclation ("NECA") 
and a tax exemption certificate, if applicable. When necessary 
deposit requirements are met, tne Company will begin taking 
oraers for the resale of service . 

B. Service orders will be in a standard format designated by 
the Company. 

C. When notification is received from Reseller t hat a current 
customer of the Company will subscribe to Reseller's service , 
standard service oraer intervals for the appropriate class of 
service will applr · Ordering and provision of services 
purchased from Be lSouth for resale purposes by Reseller shall 
be as set forth in the OLEC-to-BellSouth Orderlng Guidel inees 
(Reseller) as those guidelines are amended by BellSouth from 
time to time during the term of this Agreement. 

D. When an existing customer of the Company switches to 
Reseller, Reseller must provide the Company with the Customer 
Code or Codes, when mul t l ple codes apply, for that end use~. 

E. The Company will not re~ire end user confirmation prior to 
establishing service for Reseller ' s end user customer. Rese ller 

: must, however, be able to demonstrate end user authorization 
upon request. 

F. Reseller will be the single point of cont act with tne 
Company for all subsequent oraering activity resulting in 
addltions or changes to resold services except that the Company 
will accept a request directly from the end user for conversion 
of the ena user'a service from Reseller to the Company or will 
acce~t a request from another OLEC for conversion of the end 
user .s servlce from the Reseller to the other LEC. The Company 
will notify Reseller that such a request has been proces sed . 

G. If the Company determines that an unauthorized change in 
local service to Reseller has occurred and such change in 
service was initiated by the Reseller, the Company Wlll 
reestablish service with the appropriate local service provider 
and will assess Reseller as the OLEC init i ating the unauthorized 
change, an unauthorized change charge similar to that described 
in F.C.C. Tariff No. 1, Section 13.~.3. Appropriate . 
nonrecurring charges, as set forth ln Sectlon A4 . of the Ge~eral 
Subscriber Service Tariff, will also be assessed to Reseller. 

These charges will be cancelled and, if necessary, remitted to 
Reseller if paid by Reseller, if Reseller proviaes satisfactory 
proof of authorizatlon. 
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. (a) each Residence or 
·Business line 
(b) each Public or 
Semi-Public line 

Nonrecurring Charge 
$19.41 

$34.19 

ATTACHMENT i 
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B. The Company will, in order to safeguard its interest, 
require Reseller to make a deposit to be held by the Company as 
a guarantee of the payment of rates and charges, unless 
satisfactory credit has already been established. Any such 
deposit may be held during the continuance of the service as 
secu;-ity for the payment of any and all amounts accruing for the 
serv1ce. 

I. Such deposit may not exceed two months' estimated billing. 

J. The fact that a deposit has been made in no way relieves 
Reseller from complying with the Company ' s regulations as to 
advance payments ana tne prompt payment of bills on presentation 
nor does it constitute a waiver or modification of the regular 
prac;ices of the Company providing for the discontinuance of 
serv1ce for non-payment of any sums due the Company. 

~. In the event that Reseller defaults on its account 1 service 
to Reseller will be terminated and any deposits held w1ll be 
applied to its account . 

L. In the case of a cash deposit, interest at the rate of six 
percent per annum shall be pa1d to Reseller during the 
continuance of the deposit. Interest on a deposit shall accrue 
annually and, if requested, shall be annually credited to 
Reseller by the accrual date. 

VII. Payment And Billing Arrangement• 

A. When the initial service is ordered by Reseller, the 
Company will establish an accounts receivable master account f or 
Reseller. 

B. The Company shall bill Reseller on a current basis all 
applicable charges and credits. 

C. Payment of all charges will be the responsibility of 
Reseller. Reseller shall make payment to the Company for all 
services billed. The Company is not responsible for payments 
not received by Reseller from Reseller 's customer. The Company 
will not become involved in billing disputes that may arise 
between Reseller and its customer. Payments made to the Company 
as payment on account will be credited to an accounts receivable 
master account and not to an end user's account. 

o. The Company will render bills each month on established 
bill days for each of Reseller's accounts. 

!. · .The Company will bill Reseller, in advance 1 charges for all 
serv1ces to be provided during the ensuing bill1ng period except 
charges associated with service usage, wh1ch charges will be 
billed in arrears . Charges will be calculated on an individual 
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end user account level, including, if applicablei any charges 
for usage or usage allowances. Bellsouth will a so bill all 

. charges, including but not limited to 911 and E911 charges, 
telecommunications relay chargesi and franchise fees, on an 
indivi dual end user account leve . 

P. The pa~ent will be due by the next bill date (i.e., same 
9ate ~n the fol~owing month as the bill date ) and is payable in 
1mmed1ately ava1lable funds. Payment is considered to have been 
made when received by th~ Company. 

If the payment due date falls on a Sunday or on a Holiday 
which is observed on a Monday, the payment due date shal l be the 
first non-Holiday day follow1ng such Sunday or Holiday. If the 
payment due date falls on a Saturday or on a Holiday which is 
observed on Tuesdar , Wednesday, Thursday, or Friday, the payme~t 
due date shall be he last non-Holiday aay preceding such 
Saturday or Holiday . If payment is not rec eived by the paymer.t 
due date, a late payment penalty, as set forth in ! . following, 
shall apply. 

G. Upon proof of tax exempt certification from Reseller, the 
total amount billed to Reseller will not include any taxes due 
from the end user. Reseller will be solely respons1ble for the 
computation, tracking, reporting and payment of all federal, 
state and/or local jurisdlct ion taxes associated with t he 
services resold to the end user. 

B. As the customer of record, Reseller will be responsible 
for, and remit to the Company, all charges appl i cable to its 
resold services for emergency services (E911 and 911) and 
Telecommunications Relay Service (TRS) as well as any other 
charges of a similar nature. 

I. If any portion of the payment is received by the Company 
after the payment due date as set forth preceding, or if any 

' portion of the payment is received by the Company in funds that 
are not immediately available to the Company, then a late 
payment penal ty shall be due to the Company . The late payment 
pena l ty shall be the portion of the payment no t receivea by the 
payment due date times a late factor . The late fact or shall be 
the lessor of: 

1. The hi~hest interest rate (in decimal value) 
which may be-levied br law for commercial transaction, 
compounded daily for he number of days from the 
payment due date to and including the date that 
Reseller actually makes the payment to t he Company, or 

2. 0.000590 per day, compounded daily for the 
number of days from tne payment due date to and 
including the date that Reseller actually makes the 
payment to the Company. 

J. Any switched access charges associated with interexchange 
carrier access to the resold local exchange lines will be billed 
by, and due to , the Company. · No additional charges are to be 
assessed to Reseller. 

~ . The Company will not perform billing and collection 
services for Reseller as a result of the execution of this · 
Agreement. All requests for billing services should be referred 
to the appropriate entity or operat1onal group within the 
Company. 
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L. .Until such time as the Company receives permission from the 
FCC to bill the End User Common Line (EUCL) charge to Reseller 
the Company will , on an interim basis, bill the cha rges shown ' 
below which are identical to the EUCL rates billed by BST to its 
end users. 

l. 

2. 

3. 

Residential 
(a) Each Individual Line or 
Trunk 

Single Line Business 
(b) Each Individual Line or 
Trunk 

Multi-line Business 
(c) Each Individual Line or 
Trunk 

Monthly Rate 

$3.50 

$3.50 

$6.00 

M. In general, the Company will not become involved in 
disputes between Reseller and Reseller's end user customers over 
resold services. If a dispute does arise that cannot be set tled 
without the involvement of the Companyi Reseller shall contact 
the designated Service Center for reso ution. The Company will 
make everY effort to assist in the resolution of the d1spute and 
will work with Reseller to resolve the matter in as timely a 
manner as possible . Reseller may be required to submit 
documentatlon to substantiate the claim. 

N. Reseller is respons ible for payment of all appropriate 
charges for completed calls, serv1ces, and equipment. If 
objection in wr1ting is not received by the Company within 
twenty-nine days after the bill is rendered, the account shall 
be deemed correct and binding upon Reseller 

VIII. Discontinuance of Service 

A. The procedures for discontinuing service to an end user are 
as follo~s: 

1 . Where possible, the Company will deny service to 
Reseller's end user on behalf of, and at the request 
of, Reseller. Upon restoration of the end user's 
service, restoral charges will apply and will be the 
responsibility of Reseller 

2. At the request of Reseller, the Company will 
disconnect a Reseller end user customer. 

3. All requests by Reseller for denial or 
disconnection of an end user for nonpayment must be in 
writing. 

4. Reseller will be made solely responsible for 
notifying the end user of the proposed disconnection of 
the serv1ce. · 

S. The Company will continue to P,rocess calls made 
to the Annoyance Call Center and w1ll advise Reseller 
when it is determined that annoyance calls are 

1\ .. ~ 
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originated from one of their end user's locations. The 
Company shall be indemnified, defended and held 
harmless by Reseller and/or the end user against any 
claim, loss or damage arising from providing this 
information to Reseller. It is the respons1bility of 
Reseller to take the corrective action necessary with 
its customers who make annoying calls. Failure to do 
so will res~lt in the Company's disconnecting the end 
user's serv1ce. 

B. The procedures for discontinuing service to Reseller are as 
follows: 

1. The Company reserves the right to suspend or 
terminate service for nonpayment or in the event of 
prohibited, unlawful or improper use of the facilities 
or service, abuse of the facilities, or any other 
violation or noncompliance by Reseller of the rules and 
regulations of the Company's Tariffs . 

2. If payment of account is not received by the bi l l 
day in tne month after the original bill day, the 
Company may provide written notice to Reseller, that 
add1tional applications for service will be refused and 
that any pend1ng orders for service will not be 
completed if payment is not received by the fifteenth 
day following the date of the notice. If the Company 
does not refuse additional applications for service on 
the date specified in the not1ce, and Reseller's 
noncompliance continues, nothing contained herein shall 
precluae the Company's right to refuse additional 
applications for service without further no~ice. 

3. If payment of account is not received, or 
arrangements made, by the bill dar in the second 
consecutive month, the account wi 1 be considered in 
default and will be subject to denial or disconnection , 
or both . 

4. I f Reseller fails to comply with the prov1s1ons 
of this Agreement, including any payments to be made by 
it on the dates and times herein specified, the Compa~y 
may, on thirty days written notice to the person 
designated by Reseller to receive notices of 
noncompliance, discontinue the provision of existing 
services to Reseller at any time thereaf ter . In t he 
case of such discontinuance! all billed charges, as 
well as applicable terminat on charges, shall become 
due. If the Company does not discontinue the provision 
of the services 1nvolved on the date specified in the 
thirty days notice, and Reseller's noncompliance 
continues, nothing contained herein shall preclude the 
Company's right to discontinue the provision of the 
services to Reseller without further notice. 

5. If pa~ent is not received or arrangements made 
for payment by the date given in the written 
notification 1 Reseller's services will be discontinued . 
Upon discont1nuance of service on a Reseller's account , 
service to Reseller's end users will be denied. The 
Company will also reestablish service at the request of 
the end user or Reseller upon pa~ent of the 
appropriate.con~ection fee and subject to the Company's 
normal appl1cat1on procedures. 

0 1 5 
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6. If within fifteen days after an end user's 
service has been denied no contact has been made in 
reference to restoring service, the end user's service 
will be disconnected . 

IX. Liability and Indemnification 

A. With respect to any claim or suit whether based in 
contract, tort or any other theory of iegal liability, by Resellet· a · customer of Reseller or by any other person or 
entityi for damages associated with any of the services provided by Bel South pursuant to or in connect1on with this Agreement, including but not limited to the installation, provis1on, 
preemption, termination, maintenance, repair or restoration of service , and subject to the provisions of the remainder of this 
Article IX, BellSouth's liab1lity shall be limi ted to any amo~~t 
equal to the proportionate charge for the service provided 
pursuant to this Agreement for the period during which the 
service was affected. Notwithstandlng the foregoing, claims for 
damages by Reseller, any Reseller customer, or any other person 
or entity resulting from the gross negligence or willful 
misconduct of BellSouth and claims for damages by Reseller resulting from the failure of BellSouth to honor in one or more material respects any one or more of the material provisions of 
this Agreement shall not be subject to such limitation of liabil1ty. 

B. With respect to any claim or suit whether based in 
contract, tort or any other theory of iegal liability, by BellSouth, a BellSouth customer or by any other person or 
entity, for damages associated with any of the services provided 
by Reseller pursuant to or in connection with this Agreement, including but not limited to the installation, provision, 
preemption, termination, maintenance, repair or restoration of 
service, and subject to the provisions of the rema inder of this .Article IX, Reseller's liability shall be limited to an amount equal to the proportionate charge for the service provided 
pursuant to this Agreement for the period during which the service was affected. Notwithstand1ng the foregoing, claims for 
damages by BellSouth, any BellSouth customer, or any other 
person or entity resulting from the gross negligence or willful 
misconduct of Reseller and claims for damages by BellSouth resulting from the failure of Reseller to honor in one or more 
material respects any one or more of the material provisions of 
this Agreement shall not be subject to such l imitation of liabj.l1ty. 

C. Neither party shall be liable for any act or omission of 
any other ;ele~ommunications co~pany to th~ extent such .other 
t~lecommun1cat1ons company prov1aes a port1on of a serv1ce. 

D. Neither party shall be liable for damages to the other 
party's terminal location, POI or other party's customers' 
prem1ses resulting from the furnishing of a service, including d but not limited to the installation and removal of equipment an associated wiring, except to the extent the damages are caused py such party's gross negligence or ·willful misconduct. 

B. ·Notwithstanding subsection A., the party providing servi~es 
under this Agreement, its affiliates, ana its parent company shall be indemnified, defended and held harmless by the party 
receiving such services against any claim, loss or damage . arising from the receiving party's use of the services prov1ded 
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under this Agreement, involving: 1) Cla ims for libel, slander 
invasion of privacy or infringement of copyright arising from ' 
the r.eceiving party's own communications; 2) any claim, loss, or 

' damage claimed by the receiving party's customer(s) arising f r om 
such customer ' s use of any service, 1ncluding 911 / E911, that the 
customer has obtained from the receiving party and that the 
receiving party has obtained from the s upplying part y under this 
Agreement; or 3) all other claims a rising out of an act or 
omission of the rece i ving party in the course of using services 
provided pursuant to this Agreement. 

Notwithstanding Subsection A. , Reseller shall be 
indemnified, defended and held harmless by the Company and/or 
the end use r against any claim, loss or damage arising from the 
use of services offered for resale involving: (1) Claims for 
libel, slander, invasion of privacy or infr1ngement of copyr i ght 
arising from the Company's own communica tions; or (2) Cla1ms for 
patent infringement aris ing in connection with facilities , 
equipment or services f urn1shed by the Company. 

Notwithstanding the foregoing, to the extent that a claim, 
l9ss or damage is caus~d by the gross negl;gence or willful 
m1sconduct of a ·supplylng party, the rece1v1ng party shall have 
no obligation to inaemni fy, defend and hold harml ess the 
supplying party hereunder. 

P. BellSouth assumes no liability for accuracy of the data 
provided to it by Reseller and Reseller agrees to indemni fy a~d 
hold harmless BellSouth for any c l aim, action, cause of action, 
~mage, injury whatsoeveri t hat may result from the s upply of 

~' dadta from Reseller to Be lSouth in conj unction with t he 
provision of any service provided pursuant to this Agreement. 

G. Neither party guarantees or makes any warranty with respect 
to its services when used in an explosive atmosphere. 
Notwithstanding subsection A. , each party s hall be indemni fied, 

_defended and held harmless by the other party or the other 
party's customer from any ana a ll c laims by a ny person rel~tir.g 
to the other party or other party's customer's use of serv1ces 
so provided. . 

H. No license under patents (other than the limited license to 
use) is granted by one party to the other or shall be implied or 
arise by estoppel, with respect to any service offered pursuant 
to this Agreement. Notwithstanding subsection A.i the party 
providing a service pursuant to th1s Agreement wi 1 defend the 
party receiving such service against claims of patent 
1nfr1ngement arising solely from the use by the receiving party 
of such service and will indemnify the receiving party for any 
damages awarded based solely on such claims . Such 
indemnification shall not , however, extend to claims for pate~: 
infringement to the extent the alleged infringement results 
from : 

(1 ) Modification of the service by someone other than t he 
providing party and/ or its subcontractors, where there 
would be no such infringement or violation in the absence 
of such modification; or 

(2) The combinat ion, operation or . use of the service with 
any product, data or apparatus not provided by the 
prov1ding party and/or lts subcontractors , where there 
would be no such infringement or violation in the absence 
of such combination, operation or use. 
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I. Promptly after receipt of notice of any claim or the 
commencement of any action for which a party may seek 
indemnification pursuant to this Article IX, such party (the 
"Indemnified Part¥") shall promptly ~ive written notice to t he 
other party (the Indemnify1ng Party ) of such claim or action 
but the fa1lure to so notify the Inoemnifying Party shall not ' 
relieve the Indemnifying Party of any liabillty it may have to 
the Indemnified Party except to the extent the Indemn1fying 
Party has actualll . been prejudiced thereby. The Inde~1fy1ng 
Party shall be ob 1gated to assume defense of such cla1m, at its 
own expense. The Indemnified Party shall cooperate with the 
Indemn1fying Party's reasonable requests for assist?nce or 
informat1on relat 1ng to such claim, at the Indemnifying Party's 
expense. The Indemnified Party shall have the right to 
participate in the investigation and defense of such claim or 
action1 with separate counsel chosen and paid for by the 
Indemn1fied Party . 

J. A party's failure to provide or maintain services offered 
pursuant to this Agreement shall be excused to the extent such 
failure is the result of labor diff iculties, governmental 
orders, civil commotion, criminal actions taken aga i nst such 
party, acts of God and other circumstances beyond such party ' s 
reasonable control. 

X. More Favorable Proviaiona 

A. If as a result of any proceeding before any Court, 
Commission, or FCC, voluntary agreement or arbitration 
proceeding pursuant to the Act, or pursuant to any applicable 
state law, BellSouth becomes obligated to provide services f or 
resale, whether or not presently covered by this Agreement , to 
another telecommunications carr1er operating within the State of 
Florida, Reseller, subject to a written amendment to this 
Agr eement, shall be ent1tled to substitute such rates, terms or 
conditions in their entirety for the relevant provisions of thi s 
Agreement and such substituted rates, terms or conditions shall 
·be deemed to have been effective under this Agreeme nt as of the 
effective date thereof to such other carri er . 

B. If the provision of services is a result of the action of 
an appropriate regulatory agency or judicial body whether 
commencea before or after the effect1ve date of this Agreement, 
after the waiver or exhaustion of all administrative and 
judicial remedies, the parties agree to incorporate such order 
1n this Agreement as of its effective date. In the event 
BellSouth files and receives approval for a tariff offering to 
provide anr substantive service of this Agreement in a way 
aifferent han that provided for herein, the parties agree that 
Reseller shall be el1gible for subscription to said service at 
the rates, terms and conditions contained in tariffs as of the 
effective date of the tariff . 

XI. Treatment of Proprietary and ~onfidential InformAtion 

A. Both parties agree that ' it may be necessary to provide 
each other auring the term of this Agreement wi th certain 
confidential information, including trade secret information, 
including but not limited to, technical and business plans, 
technical information, proposal s, specifications, drawings, 

' procedures, customer account data and like information 
(hereinafter collectivel y referred to as •Information•). Both 
parties agree that all Information shall either be in writing or 

•• 1\-fO 
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other tangible forma and clearly marked with a confidential, 
private or proprietary legend, or, when the Information is 
comm~icatea orally, ~t shall also be communicated that the 
Information is confident i al, private or proprietary. The 
Information will be returned to the owner w~thin a reasonable 
tim~ . Both parties agree that the Informati9n shall not be 
cop~ed or reproduced ~n any form. Both part1es agree to rece i ve 
such Information and not d~sclose such Information . Both 
parties agree to protect the Information received from 
aistributlon, disclosure or dissemination to anyone except 
employees of the parties wi th a need to know such Information 
ana which employees agree to be bound by the terms of this 
Section . Both parties will use the same standard of care to 
protect I nformation received as they would use to rrotect the i r 
own confidential and proprietary Information. 

B. Notwithstanding the foregoing, both parties agree that 
there will be no obligation t o protect any portion of the 
Information that is e1the r: 1) made publicly available by the 
owner of the Information or lawfully disclosed by a nonparty t o 
this Agreement; 2 ) lawfully obtainea from anl source other tha~ 
the owner of the Information; or 3 ) previous y known to t he 
receiving party without a n obligation to keep it confidential. 

XII. Resolution of Dispute• 

Except as other wise stated in this Agreement, the pa~t~es agree that 
if any d i spute arises as to the interpretat ion of a ny prov1 s~on of this 
Agreement or as to the proper implementation of this Agreement, the 
parties will petition the applicable state Public Serv1ce Commission for a 
resolution of the dispute. However, each party reserves any r ights it cay 
have to seek judicial revi ew of any ruling made by the that Public Service 
Commiss ion concerning this Agreement . 

XIII. Limitation of U•e 

· The parties agree that this Agreeme nt shall not be proffer~d by . 
either party in another jurisdiction as evidence o f any concess1on or as a 
waiver of any position taken by the other party in tha t jur i sdiction or 
for any other purpose . 

XIV. Waiver• 

Any failure by either party to insist upon the s t rict performaoce by 
the other .party of any of the provisions of this Agreement shall not be 
deemed a waiver of any of the provisions of this Agreement, and each 
party, notwithstanding such fa~lure, shall have the right thereafter to 
1n~ist upon the specific performance of any and all of the provisions of 
th1s Agreement. 

XV. Governing Law 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Florida, without regard to its 
conflict of laws principles. 

XVI. Arm'• Length Negotiation• 
This Agreement was executed after arm's length 

the undersigned parties and reflects the conclusion 
that this Agreement is in the best interests of all 

15 

negotiations between 
of the undersigned 
parties. 
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A. Every notice, consent, approval, or other communicat ions 
required or contemplated by this Agreement shall be in writing 
and shall be delivered in person or g iven by postage prepaid 
mail, addr ess to: 

BellSouth Telecommunications, Inc . 
~"'..f,'o.., : OkEC. Acc.p......_t "9s ..... 

Strategic Technologies, Inc. 
730 NV 107 Avenue, Ste. 304 
Miami, FL 33172 

or at such other address as the intended recipient previously 
shall have designated by written notice to the other party. 

B. Where specifically required, notices shall be by certifled 
or registered mail. Unless otherwise provided in this 
Agreement, notice by mail shall be effec tive on t he date it is 
official ly recorded as delivered by ret~rn receipt or 
equivalent, and in the absence of such record of delivery , it 
shall be presumed to have been delivered the fifth day, or next 
business day after the fifth day, after it was deposited in t he 
mails. 

XVIII. Amendments 

This Agreement may be amended at a ny time ~pon writ ten agreement of 
both parties. 

XIX. Entire Agreement 

·This Agreement sets forth the ent ire understanding a nd s upersedes 
prior agreements between the parties relat ing to the subj ect matter 
contained herein and merges all prior discussions between them, and 
neither party shall be bound by any definit ion, condition , provi sion, 
representation, warranty, covenant or promise other than as expressly 
stated in this Agreement or as is contemporaneously or subsequently set 
forth in writing and executed by a duly authorized of : icer or 
representative of the party to be bound thereby . 

BellSouth Telecommunication•, Inc. 

BYo~ 
NAM;E: J,,,Y, p. H~&t.'\£ 

· Printed Name 

TITLE :]):r'-4V 

es, Inc. Strategic 

BY:__:::.c~_~___:.. ~:,__ 
Signature 

NAlt!: Robert D. Rubia 
Printed Name 

TITLE : President 
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APPLICABLE DISCOUNTS 

Th• telecommunications ••rvices available !or purchase by Reseller 

for the purpose• ot resal• to Resell•r end users shall be available at 

the following discount off of th• retail rat•. 

STATZ 
ALABAMA 
•FLORIDA 
GBORGIA 

ICEN'l'OCRY 
X,OUIS IANA. 

MISSISSIPPI 
NOaTB CAROLINA 
SOO'l1! OAOLINA 

TENNESSEE 

USIDlWC: 
lOt 

21. 8lt 
ll.6t 
lOt 
llt 
9t 

12t 
lOt 
llt 

DISCOUNT 
pus ross 

10% 
l6.8lt 
9.6t 

at 
lOt 
8t 
9t 
9t 
9t 

If a atate commiseion orders a discount different from those specified 

above, and if Company has provided those discounts to another reseller, 

those same discounts will be offered to Reseller . 

*These dieeounes shall become ef!ectiv• upon Florida Public Service 

Co~aaion approval of either: (a) the arbitration agreement filed by 

SellSouth Telecommunications and AT•T Communications of the southern 

Statea, Inc . ic Docket No. 960833-TP or (b) the arbitration agreement 

filad by BellSouth Telecommunications, Inc. and HCI Telecommuoicatio~ 

Corporation/MCI Metro Access Transmisaion Services, Ine. in Docket No. 

·960946-TP. Until such time, telecommunications services available for 

purchase by STI for the purposes of resale to STI ' s end-users shall be 

available at the following discount off of the BellSouth retail ratea : 

1St for reaidence and l~t for busines• . 

021 
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1996, i.a 

~ iAso by w ~ BellSouth TciC~CDmmiA:ia:iona. [a.e. ("BST'), • Oeoraia 

cc:rpoRtion. uwS STRATEGIC TECHNOLOGIES, INC. 

\LocalE~ Companyj, a __ .;;.FLO.;;.;;.;.RID.=A;;;._ ___ c.orporario11. 

thW fullyauthorir.cd officcu. 

f:>l"'-1 below, the ?a:1le.s bm~y a pee u fo llows: 

L SCOPE 

A. ThiJ A~meo: sets r.onr. ~ temu an4 e~nditl.ons pursuant to -..;b ch BST •area 

i., iu Lrt>B to vLrlo..a u !ec;Qmm.;.,icationa si:"Via: pr.>videu p.111uoat to applical:l: tAdfs a.-.d 
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B. t.me Llacca&ed for tb: foUowini po..aJ)Oses: 

I. SiUcd NW11'ber Scrc=ina 

2. Call;na Card V alid&ticc 

). Fr1ud Conlrol 

C. BST wiU provida ~day' per ~eck. 24·1'1D~Js pc:r day, Crwd ,oturol and 

d~ection Kn~icu 'T\est seM= iDelude, but t."'t raot lim.itcd 10. nJCh reawres OJ sortiD& Clll.~ 

n·~bcr ar.d te!lec:l alia rude to rwmbcn in BST's LJCB, prcvidad 1\.:th in!of'"':"\atioc ir il:,,!\l!ed 

in t.':t LJOB q\W)', 111d ea~litt-Jni AccoWlt Speclnc Tlvesholds, at SST's $0\: cJiscttlioa. wbtll 

necm&l)'. Local EW\&tae Cocnp&ny wjenUAd:s L'ld &£IUS BST ....,u ad.mi.,i..st.er t.U data !!oi'K 

in the LlDB. ~'IUI!i."\1 \he u:.a povi~e; by Local Excha::ac Co~p&n~ pursu~t to th:s 

.~.&rcemeDt. in the same :'l'WlrA~ u SST's d.lt4 for 8ST's end user c-.utornetS. SST s~all ~be 

ruponsible t.o Loc:al !xtt'.ltl&e Co~y for LQ)' lost revc=ue 'lolhicl1 rr~t ruul: !rom BST'' 

u they m&y bt ch&ni~ by BST in iLS 10le disc:etio11 from time to time. 

l,Qca.J £x=.ta.nac Com,aay undcn\&1\lis :b&l BST cwtc:tly hu ill t!Te;t n~.UnCrous b1U:ni 

and ~Ueetion aptr.lcnU wiLh vvio~ intercx~,e eL"ricn and billin; ' turin; t:ousC:s. Local 

!xchanse Coml*lY tw1ba \IDWsi&Ads d\at \h:te bfUiA& md coflcctJon c~comers of DST query 

dif!crcntlate bctwt= BST'a own billina Ulit Une data In the LlOB 111\d such dat.a which it 

:z 
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Thc:c!ore.. wstll11.1eh tl~t as BST CCI IDd dou i;nplem~t in its liDB and its suppurtinw 

1)'11lnu \he ale&ZU C.O dl!I'mntl&te ~~ £xch&n&c Coznplli)"S cS.a~ from D9T'J dlta and th.e 

pubs to this AJ'IWZlCl\1 c~ appropriate ~DU hereto. the folio win; terms arut 

(a) lbt Lou.! £xcb&r.a• Con-.pany ~es that it will ac.ccpt ruponsibitlty ror 

telecomrnun.l"~cna •uvicr~ ~illc4 by SST for i:s bill ina ~~~~ coOection cus:.Orr.er:S for Loe&J 

Loe&l E.xcl:wlse Comp111y au\hori:.e.s BST to piece such c.haraes on Local E:"'®r.s:e Cortpmy's 

bill froo BST and aa;on that it sl'.&ll pay all such eJw&es. Cb.at&es for which Local ~c~an&e 

Company r.creby talcu rcsr~:Jibility i.aci~Jdt, b:.:t ue not lurut~d to, eollee: and ti1ird niUUbcr 

calli. 

(b) Charies for s:lc.h tcr'Viees shall appear QZ) 1 u~e SST bill pa&• 

idcUfle.d wilh the 1\ICI oC\he Ul1ity (or which BST it billi.D& t.bc cl:azve. 

(c) Loc:al Exch.&.,&o Ccrr:~y Jbal: 1-wvc !he res~rJibility to rer.der :1 billiDJ 

not to collect wm ~t Loe&1 Excf-.11'\CC Company'• =d usess. 

(d) SST ~l11.ot become involved i."' any dispatcs bcrv.-een Loco! tx~llliC 

CQRlp&a)' an41he en:itiu for whicb SST pcrl'Qm\S billifl& L'\c1 CQUettio!\. Dci!Sou\h will n:~t 

iuut aclj~t.mema for eha:Jes billed on bc!Wf cr ar. cctity ~Lou! Excw,e ~pany. It sh&ll 

J 
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n TERM 

This Apamt o,a,ill be cft'ec~vc u or Ale~ fx, I~ 

UPQD lbitl)' ()0) cSiys Wrim,c DOtioe to the othlr I*'Y· 

IIL F£ES POl SERVICE AA1> TAX&$ 

.. 

provided by BST 10 t.~t Local Exchanat Company, u dcJa~Ocd in S«tioc I of 1hu A&rt'tmctlt. 

8. Salu, use Mel Ill ol.h.t: w• (~cluc!.in& t&:ces oa BST"s iocorne) dctcrrr.i!'\ed b)' 

BST or Ill)' tu.inJaulhority to be due to ID)' l'edull. Me or loc.a! l&ltin£ juri.s~tiO!I with 

J'eS,C't lO cht provision o(the acnitc »et forth bcrc:C W:ll b: ;ai~ b)' the LocalJ3xchan&c 

Corcr&Dy. The L«al Elclw\it Ccznpllly ab.&ll have t.~ riabt to !L\'f't BST conzut ~,~,;th the 

imf)oli:\liw\~etlon,ll th.c Local Excha.aie Coqar.y'J u~~ IZIY sgcb I&Xe1 tllatlh: Loc&l 

tV. 1:'\DEM~lFlCATION 

To !he uta I tot prohibited by law, eac~. pL~ \lo:ll ic~c...•.,if)' t.i.: other :md ho!d lhl 

ot..it: b&rnJen ~Ill)' IOU, cost. cW.a\. iJ\jw,·, 01' liability rcla:ini to Of 1ri1 ini OU( of 

COI\.'~IctiOil"r'idltbt ~(y\.Qa patty' s proviaion orx:rvita, provided, Jlowc~. that In)' 

i:t~cy for IllY tea, ~st. el&icn, icjwoy or liabilir)' uisiJ\c out o! or rtlatinl to cnon w 

4 
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lpedfied 111 U1iJ ~t. Tbc indemnifying party under this Section apec.s eo ddtnd any suit 

bi'O\I'ht apinJl the olllcr p111Y forlt\y N'b losa, eo st. el&im, injwy or Jlabiul)l The in.:iernAHltd 

p.rt>- &lf'OCI ~ llOtit'y the omerp&n;y p~~tly,ln wridns. ot~y ~Htn elajms,lawsuits. or 

demand. ror which the orb« paey is respo01ibJc UAdar this Seetiol\ 11\d to coopcr&te ~every 

ruJoaable way to r.Niwc dct'e:uc or~ of cl&inu. Tha ~~~~~c pal"l)' shall not be 

liable W\du \hiJ kdora for u~lmtnt by tht il\detMificd pe.ny of any et~rr .. ~W$wt, or de:'!WU! 

urJus the ~rer.se oftbt ;lai=. lav.orW1, or dcrund lw bern tendercii &o h in \\'Jttan~: at)(! lh: 

lnu:MJt;lnc ~has .mte:Uonably failed 1o uswnr ruch de(ti\Se. 

V. UMlTAnONOF LLUlUTV 

Ncjthcr part)' lbaJ1 be liable to the other pt."t)' for any !oat profiu or rc\lcnues or for ll\)' 

Apmeat or lht 50M"' ~ccmed or not performed beteur.d.et, rc~a.rdle.ss of the ~u..se or s~'!l 

lou ar damaJc. 

B. All tcnna, coo4itions and operations \mdu mla A¥J\11Cmenl 5ha.ll b; performed ll\ 

~rdUice wllb. and SY~jtct so,lllapplic.able local, stale or !de~ le,aliNi rc~l:~t<'rY IAJirts. 

ruii~&J. lltd omer reqW:amuu or the Ccdc:rll co\.WU, ~c u. s. Oep~cnt of JII.Stice and Sl&le 

ADd !c4cr.J ""'laloty aacac.ie~. No!Noaln dW A~ree1nCAt sh&!l be eotutrued to ~s.c cichcr 

~to viola~ uy NCh teall or r'lulatory rc!luircnlen: a.nd ciucr p~y·a o~:iaa\lon to ~om 

s 
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.. c. 

ptornolion., pew Rleuc:s, INS other publicity r.anm rclatina 10 tll~ ~ccn~nt ~herein Bsrs 

compu\ies are ~el\lionod ~r l~e ~~~~ wMch 1he COMeCtio~ of said I'WT\CS or llldem&.rb 

~Mrewith may be inf'cm.d atl~lie4; &l\d !be Lo<:.a1 ~'hill&• Company flolther ~~""not to 

publish or \ltc &ctv~ain&. ulN pomouoru. prcsa nlcaea, or publitit)' m.ti.CI'1 w;lhout 8ST'1 

prior wrintn approul. 

Co:r.pc:y L'\d BST which aupenedes I! I prior ~en~ or cor.tna.s. ora! or writt.tn 

m~eet to lhc wbjoct mattu hereof. 

held or c:ontiNCd to be inVIl.id or u.otnforc.uble, UK 'illidity o( any other Stet on of this 

A~t JoLall ~ in full fon;c aD4 drttt to the r.xt.cnt pc:nr.is.Jiblc or 6pj)ropri.lte in 

N:-.her:&l'lct ofth• iatcn~ of1his Arnc.mcn.L 

F. Neither patf'f sMJJ be ~ld liable for 111:1 ~lay Of f1 iluro i.o perfomtlt);.:e o( any 

put o(thJs Ai!U:~Wil for &A)' cuu beyond itS ~DIZ'Ol and wi:.how iu f:ult or r.c,ti ,tl)~;e, li'Ch 

u K'.l of Cicd. 1CU of , jvij or :\iUtary a\llbority, aovtrM~Cnt ft'illlation~, cmbar,oes. cpi~micJ. 

wv,lerrorist ua. riota, i~na. t1I'CII. ~plo~u. c:anhquake5, nuclear accide~~ts. noocb, 

UVIrt weubcz collditioiU, ina'bUity IQ St<lll't prod~u or t:Mces of other :>cl"'oi\S or 

11\r.sporuuon raci.lities. or acta« omiaion.a oftrL~~rutioo eo1ntn0n c:o.nian. 

6 
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, 

· · 0 . This A&,reame.nt shall be deeme4 10 be 1 ~ntra.:: r.w1& under the lt""'S ottf.e Sw.e 

' 
. o(.~eoflia,. and the C4N~on, in&ttprtt!tion and perl'Qt'I'O~Ct o(\hit A&~meut :uld all 

' 
~tioru hen~ JN.Jl be aovcme4 by the 4ome.stit law ot ~ Stm. 

lN WITNESS WHEREOF, the parties hAve "uxd lbia Apcemcnt = be e"leee~o:tccS by 

thetr ftllly authoriuad offices. 

7 
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ADDENDUM NO. 1 
TO LINE INFOR..\lA TION DATA DAS£ (U DB) 

STOIUCI ACR£!.Mll(I' 

l\ls Addeodwn No. llo the LW [AJ'ormatioo Dati Sue Sror~se Agr=~nl d&t~ 

.VI ~--!111 ~ I~ 199£ ~n BeliSouth Tcl~omm1.:11ieatio.ns, In.e. 

C'BS'r1, and STRATEGIC TECHNOLOGIES, INC& ("Local Ex~hanit Cltnpc.ny'"), cfftc:tivt 

the /.2 'day of AIM,.-, kv- . 199 (, • 

L CiENERAL 

Tl\i1 Addendum 1e:J fonh 1M terms 1r.d eonditio:u for Loc:al Extht~n'e Cor.t~ny's 

pccvilioa ofbillin& numbct wocmltiOG to BST far iocl\:£ion ill BS'rs LIDS. OST wiU note iA 

it1 LlO& the biQilli nu.Cbcr illfor:atior. p:ovldcci by Lo:al Exeh&Da: Co:r.i'any, ar.d BST will 

S~oe !.B. oflha A~tnl. 

U. D£Fll't1TJONS 

A. Bil!Ln, awubu • • numbu \~.sed by BST for th.t pwposc of idenllfy•ne on a~Wlt 

liable (1,14 dl.arats. ThiJ IWlW ID.I)' be IUnt Ct I Jpeci&l billin·a Dl.llnbtr. 

a. L&At DWt\~Cf •• ten diciJ nwnbc: uslaae4 by BST that ide~tUIU a te!ephoneli.Dc 
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·· C. Speeial bllllni Dumber · 1 tcndiait own~ tha.t identifies a bil lin~ ~count 

c5tlbtilhcd by SST ln C()MecUon wich a resold loclf exehJnae &e~ice or witl: a SPNP 

D. CalliAa Cw.mzmber ·a bi~a n\lmbfr plw PIN cawn!>er asaianed by BST. 

E. PJH ZNnber • 1 !o~.W cSiait sceurity ~o~c u:sip:od ty BST whic~ it oc!ded to a 

bilJ.izla Dwnbcr lo COmpoK I f~urteeft dlair ~lin; urd DUmber. 

F. Toll bill..in& exeepti:~n incficttor • mociate~ v.ith a biilina :lumber 10 ir.dic:ate thtt 

Jt u c~idercd invalid for bilfll'lt of c.olJcct e&lJs or thir4 no= her calls or both, by rhe Lcx:a.l 

Exc~.&:~~• Co:n;cy. . 

Ci. Billed Nw:\bef S=unlna • rcfcf'3 ro r.'le ec:tivil)' or (etenninint whether I toll 

bill:.na ~~~~~calor it pre.sea~ for A putjc\ll&r billi:sa Dumber. 

WUna card Dumber exists u ~or o<hctwiu pro't>idcd by & Wlcr. 

J. Billin& n~bcr Wo~tiots • in!om:ui~o abol.ll billie& n\:mber orCill.ina Ca.~ 

number as wirncd by BST tnd tell bllli11s excep:.ion indic:Jior prcvidtd ro DST by the Local 

W. R.ESPONSlllLmiS OF PAR.TliS 
• 

A. BST wW inc.Jwk biJWI& n~&~nber W'oanatioa auoaa:ed wi:h rcscld cxch•n&e 

111\tS or SPNP lrTII1&GillaJ11lr\ i&a UOB. n,c Loell Excha.'l&e Ccm~r will ~qu,st any toO 

billiDa nuptions via w Local.Scrvi" RcQuett (l..Sil) forg ~to onScs re501d uchanac linu. 

or U:e SPNP Nrviu rcq~ ronn \~Jed 10 orcSct SPNP ll'l'&ft&emana. 

2 
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· · B. Under acrmal o~ratin& conditions, BST shall include lhe billin' number 

inf'om1t1on in i1J llDB Ui'Oft oomplttion o( the mvicc order atablishlnc eilher the resold lou! 

elcl\anat aeniu Gr tbe SPNP IZTU\&cm=. provided that BST shall aot be held re.spo01ible foe 

Ill)' c1el&y or t&llurc-i:~ perl'ormL'\a: to lhe extent such del&y or failure is eaw by circumsw~ 

or conditio as beyoa4 SST a rwenablt eoowoL BST willltort in Its UOB an unlitMt~ volurr,e 

or~ wot~ tt!~hoat malbtn ISIOciar~4 widteilhet \he resold loul w:h&n84 linn or the 

line-butd c:a!llna ~ oaly lD 1he rwne o(Loall fxchU\;e Cccnp111y. DST wi ll DOl :uue lint· 

Elttbat.it Cc=p&ny iD chc BST UDB, a scpualc a.rr~rncnt u tcquitcd. 

C. BST will provi4t r.&ponscs to or.-Iiu, eall·by-<:all ~ueries to the 11or~.:d 

ir.!~matior. ror the s~lric purposes listed i~ u-~ Dn.lp&liJ="IPtL 

0. BST ~ aU!honzod to u.ae tt\,c bill in& Aumbcr \n~rmatioc to perl'orm the followir.s 

~ticru for autl1ociw! w.en oo Ill on-line buis: 

1. V~u a 14 di£it CLIHr.s Card 11\.l.::l~e: whe.ro lb.: first I 0 dlt i t; c: a line 

~«urity code au land br BST. 

2. 0.~ whecher the Loul Excwee Company tw idcntific4 the billitla 

:tumbc:r u one ~Which 'ho\114 not bt bill~ tot c.oltect or third n\1.11\bcr c.Aill. or both. 

3 
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IV • .. COMPLIANCE 

UDiua o:fMily a..nhoriud in wricina by the Loc.&l l?Jccl'wlac Company, D.ll b,IJinc 

IWmW W'onnrtioo provi4ed purruanl to dlil Addend~ abA.U bt ijld (or no purpoiC5 other 

~11~tf STRATEG I • C. 
By: ~ 
Title: ROBERT D. RUBIN - PRESIDENT 
Oa~t: OCTOBQ 16. 1996 
A~ 730 N\l 107 AVlJflJE 

MIAMI, FL 33172 
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