
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 97030 1- TP In re: Request for approval of 
resale agreement negotiated 
between BellSouth 
Telecommunications, Inc. and 
Unique Communications, Inc. , 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

ORDER NO. PSC- 97 - 0695-FOF-TP 
ISSUED : June 12 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
SUSAN F . CLARK 

J . TERRY DEASON 
JOE GARCIA 

DI ANE K. KIESLING 

FINAL ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISSION : 

On March 11 , 1997 , BellSouth Telecommunications , Inc . 
(BellSouth) and Unique Communications , Inc . (UCI) filed a request 
for approval of a resale agreement under the Telecommunications Act 
of 1996 (the Act). The agreement is attached to this order as 
Attachment A . 

Both the Act and revised Chapter 364, Florida Statutes , 
encourage parties to enter into negotiated agreements t o bring 
about local exchange competitio n as quickly as possible . Unde r the 
requirements of 47 U. S.C. § 252(e) , negot iated agreements must b e 
submitted to the state commission f o r approval. Section 252(e) (4) 
requires the state to reject o r approve the agreement within 90 
days after submission or it shall be deemed appr oved . 

The agreement covers a two-year period and governs the 
relationship between the companies regardi ng the resale of various 
services. Under 47 U. S . C. § 252(a) (1) , "the agreement shall 
include a detailed schedule of itemized charges for interconnection 
and each service or netwo rk element included in the ag reement ." 
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The agreement states t ha t telecommunications services provided 
by BellSouth f o r resale, wil l be avai lable for p urchase by UCI at 
a discount rate of 1 8% f o r res i den t ial services and 12% for 
business servic es . 

Upon review of the pro posed agreement , we believe t hat it 
complies wi th the Florida Sta tut es and the Telecommunications Act 
of 1996. However, appro val of this ag r eement does not constitute 
a determina t ion that Bel lSouth has met the requi r ements of Section 
271 of the Act . The companies a r e also required to file any 
subsequent supplements o r mod ifications to their agreement with t~e 
Commissio n f o r review under the prov isions of 47 U. S . C . § 252 (e) . 

Based o n t he f o r ego i ng , 

It is ORDERED by t h e Florida Public Service Commission that 
the resale agreeme nt between Bel lSouth Telecommunications , Inc . and 
Unique Communications, Inc . is incorporated by reference in this 
order , and appro ved . I t is further 

ORDERED that BellSouth and UCI must file any subsequent 
supplement s or modific a t i ons to t heir agreement with the Commission 
for review under the provisions of 47 U. S . C . § 252(e) . It is 
further 

ORDERED that this d ocket sha l l b e closed . 

BY ORDER of t h e Flor ida Public Service Commission this 12th , 
day of June , 199 7. 

(S E A L} 

MES 

BAYO , Dir 
Divis ion of Records 
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NOTICE OF FURTHER PROCEE DI NGS OR JUDICIAL REVIEW 

The Florida Publ i c Se r vic e Commission is required by Section 
120.569(1 ) , Florida Sta t u t es, to notify parties of any 
administrative hea r i ng or judicia l r e view of Commission orders that 
is available under Sections 120 . 57 o r 120 . 68 , Florida Statutes , as 
wel l as the procedur es and time limits tha t appl y . This notice 
should not be construed to m~an all r equests for an administrative 
hearing or judicial revie w wi ll be granted o r result in the relief 
s o ught . 

Any party adversely a ffected by the Commission ' s final action 
in this matter may request : 1 ) reconsideration of the decision by 
filing a motion f o r r econsidera tion with the Director , Division of 
Recor ds and Repo r t ing, 25 40 Sh umard Oa k Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
th i s order in the f o r m p r esc r ibed by Rule 25- 22 . 060 , Florida 
Administrative Code; o r 2) j udicial r eview in Federal district 
court pursuant t o the Fe deral Telecommunications Act of 1996, 47 
U.S. C . § 252 (e ) (6 ) . 
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ATTACHMENT A 

•··~- Toroc-....,-. 1tc 104 21~ na Surtt &01) , .. toe Dt·tan 
ItO$- Montoo $0111 
laBol\tutt Ror"'t JZJOJ.IU' 

March 11, 1997 

Mrs. Blanca S. Bayo 
Dim:IOr, Division of Records and Repottin& 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

ATIACHMENT 
DOCKET NO. 970301-TP 

@BE(LSOUTH 

,. .. ~ ... 
llofull~ Vou ,,._01 

Re: Approval of the Resale Agreement Negotiated by BciiSouth Telecommunications, Inc. ("BcJJSouth") and Unique Communications, Inc. pursuant 10 Sections 2S I and 2S2 or the Telecommunications Act of I 996 

De» Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, Bell South and Unique Communications, Inc. are submittin& to the Florida Public Service Commission their ne&otiated agreement for the purchase of Bell South's telecommunications services for the purpose or resale to end users by Unique Communications, Inc. 

Pursuant 10 section 2S2(e) of the Act, the Commission is char&ed with approving or rejecting the negotiated agreement between BciiSouth and Unique Communications, Inc. withrn 90 days of its submission. The Act provides that the Commission may only reject such an agreement if it finds that the a&reement or any portion of the agreement discriminates against a telecommunications carrier not a pany 10 the agreement or the implemen~tion or the agreement or any portion of the •&reement is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these rusons exiS1 as to the agreement they ~ve ne&otiated and therefore, are very hopeful that the Commission shall approve their agreement. 
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ATIACHMENT 1 
DOCKET NO. 970301-TP 

, 

Acreemaat Bcnreea BcDSod Telecoauawaieatiou, be. ud U.Uqtae Com.mwskatiou, lac. 
Jlt&ard&A& Tlae Sale or BST'a Telecommwaic.adocu Suvicc1 t4 Radler For Tlae Pwpoaa or Ra&lt 

TBlS AGRllMI.NT il b)' &Dd ~ ~ Tc'acoc;;=MAiegtJou. kc.. ("'Bdl~ ot Compuy'j, 
a GeorJia corpondoa. ud UDiquc Comm••oi<:IDou,. IK. ~ a P1ori4a corporaDcG. ud shaD be deemed 
~&C~Mufl PlbNary lf,lf9'7. 

WJ1'7(I..SR1'B 

WHEREAS. ldiSoulla II a local t:!rd!,aop leleoommnnat'..:GI ~ ~ to prcMdc 
.,..,.,m•aokatioal ...W:.IA tile ale fl AW.me, Plorida, Oocqia. ~. [Ao•lcjeM MiFuippl, Nottb 
CaroUDa, SouLb CaroUoa. ud Tam 1, ud 

~ ~ IIID altc:n.\ldw JocaJ ...-lt.eop cdecommunicatioal c:ompany IUlhotWd ID provide 
ldecommUAic:ltiou ~ lA tile 1111&1 fl~ IIIII 

~. Jtl&Uct dcriteiiD rMClJ BdJSoulh '1 trJecommun~ ICnicu; ud 

W'HEREAS, BdJSoulh hu ~ ID pnMdc adiiCMca 1D ~ tot reaale putp0'C1 and putai&.DliD 
tile IU'mlaod c:oodidou .. tonh llen:iA; 

NOW. 'JHEUFOR.E. fotaod ill coasiduadoa at'&hc awtua1 prtmiJcl and~ c:ootaiocd bt:rc:iD. 
JellSoutiiiDd JladJcr do hcteby ape u foUoM: 

L Tuw fl &M A.,....at 

A 'nlc ICrm fl dW ~ abaD be two )'t&l"' bq:i nn i Dl P'ebruaty 19, 199"7 and shaD apply 1D all 
fiBdJSoulh'1 ~ tcmiDI} u fl 1UWIIY 1, 1996 i.D the llalll(l) at'PJori4&. 

a. nw ~ lhalJ be 1U101!!aticaHy ~ t.r rwo lddjtiooaJ ooc yt:ar pc:riodl Wllesa either 
pan)' i.odic::atcl itl lilteD! DOC to~ &he~ No0c:c at'adll.aLeat mUll be provided. l.o writi.DI, ID 
tile ochc: pan)' DO lalcr thiD 60 days prior ID &he aid rL the ~ c:ootnct period The ta'ml rL thil 
~ lhalJ rtmaiJI l.o df~ aAct tbc IU1D a( the c:x:iaina ~ hu ocpind and while 1 DeW 

~II bciD& DC~ 
c. nc ra1CII punu&Dlb)' which RadJcr II to puclwe tc:rVia:s trom BellSouth (or resale shall be It I 
cli.scouDI flU fl1f f1 tbc ftiCaiJ I'I&C tot &he 1decomm•anica.boc.a ICtYicle. The c1iJcounl ~ lhalJ be u ld fonh 
ill Exhibit A. aaxbcd budo ud ~ butiD b)' tlW rdercza.. Such c1i.sc:owu shall rdlect the c:ocu 
avoided by BdlSoulJI1!rbcll IClliq I JCnic1c for ~ pwpaa. 

A. CUS'T'OMER OF RECORD mea.oa the tctity ~ 1br p~ applicatioo roc IICfVi,cc; 
requettiq lddjDoaa, ~ !MioteNncz ot cfikx>otjnnancz rL leMc:e; pcymcnt iD fWl rL charp 
~ada u IDU, ~ l&l'i"'.nCCC. & 

a. DEPOSrr mea.oa aaura.ncz pnMdccS by a customer lA the form ot cash. surety boDd or wa lcGc:r 
ol mdit to be bdd by the Compaay. 
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ATIACHMEN­
DOCKET NO. 970301-Tt 

D. END tJSCJl C'l1STOMEJl LOCA nON 1DC1A1 the piJyDc:alloc:adoa ~the prem.iJcl MeR &D CDd u.:r mabl ..- ~tbc ....,.....mank:ltiou ..W.. 

I. NEW SDVI~ 1Dt.U1 ftma:ioGa. bb&rel or caplbilitia tblr are DOC CWTCD1.ty a&red by ld!Souah. nil iDducSct pecbJ!na a(cxiJtiaa IC:f'VW:a or cocnb4ninaa DeW ft•ncrion.. ~or ~ty .;th ID cxiJti.aa ICMcc. 

G. ltESAlZ me&DIIII ~ wben:i.A a c:ati1k:ated Ol.EC, ~ u ~ ~ liO tbc telec::ommwlic:atioaa IC:I'Yica ~the CompaDy and thai~ thoee ldecommwUc:atioaa Je.Mca to the pubLic (with or witboul •ld41Da value"). 

B. ·RES~ SEP.VICE AREA 1Dt.U1 the an:a. u ~iDa publ.ic 1eMc:e oommia:ioo apprtMd ~cai.C ~ operatioG. withi.A whidl u OI...EC, IUCh u R.cleJ.lc:r, uy al!r:z rciOid kal ncMnar tdocomm\&ZUc:ationa ICtVicc. 
· 

~ Rta.lJer may JaCll the tari.t[cd kaJ nclt,anP' &Dd toll teltc:ommunicatioDI ec::rvica ~BelJSout.b Ulje(t 10 the cam&. &Dd ooaditioalllp«itk:ally ICC fotth bcftiA. Nonrith~t~ndinl the ron:a~ the (olJowiD& are DOl ~k ror pun:huc: Grand!a1.bc.rcd ICnicl:a; promotioaaJ &Dd trial ret&i.IICMc:c offcri.DaJ; lilcllae and linkup tuVica'; CIOC1t1'la ltrVice amnarmentr. jnmllment billi.nl ~ 911 &Dd E911 IC:tVic:a; i.Dt.ertoanccOoa IClVic:a rot mobile ltrVice provider~; le~ 0t adminiltra.tivd mandated spccialimf cS.ilccJu.Dtl (C.J., cduc:atioc iJ!Jtitutioa cS.iJcouDl) and diJCOUottd JeMc:a t.o mea compctitM lituatiocl 

.. nc pnM&:ioa ~ IClVic:el by the Compauy 10 RaeUcr cSca DOl cocsti tw.e • joW underukiJla (or the furnis.hi.QI ~Ill)' ICMct. 

c. RaelJcr 1riD be the cwtomc:r ~record !or aD ICI'Vica pu.rt:hutd !rom BellSouah. Exalpt u spcci.fitd bc:n:UI.. the Complrry 1riD take ordcn from. bill and expca ~from Rcsd.lr:z ret all IC:Mc:a. 

D. Jtaelkz 1riD be the Com;uy'1 lin&Jc poUli ~ c:ootxt fer aD ~ ~ punuant t.o tlW ~ 1bc ~ lba1J b.fw DC COCI.tacC witb the CDd '*I"~ to the ex1eaa provided roc ~ 
I. 1'bc Compuy 1riD continue 10 biD the end UICI" !or IllY JCrVioe:l that the cod we.r s:pecific::a it wishes &o I"CCC:Civc cli.reclJy from the Comp1rry. 

P. 1'bc Comperry mai.ota.i.DI the riJbt t.o ICI'\'C ~ ID)' cod U~r:z withiA the ICMce area o(~Ur:z. Tbc CompaD)' 1riU cootiJlue t.o cSiRaJy ma.rtd iu O'a'U tdcc::om..awnicon~ producU and servica and iD cloinl-? my c::aublish indqwmdeor rdatiOO£h.iPI with cod \.IICn ~Rt.sel.Jc:r. 
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Q. Pldliciel awJ!Otlq\lipalallalillzed by BdJSouth 1D provide JtrYic:c ID llcldler ~ the property f/1 BcUSau&b. 

.. White Pllt d1rer:&ory liltiql wiD be prcMdcd ill liiX'IOICSaDcc wlt.b rqu..l.ltioalld forth Ul SedioG ~ ol the Galcral Subecribcr Sc:Mcc Tariff &DIS will be IYai.labk b raak.. 

1. T'bc raaJc ol ~ ICI'Vica aha1J be limiled tiO VoiCt'J aDd IUCa coa!OC"'II.ini&o thC c1&a oiiCMcc J'f:ltric:liou. 

2. To the CIClaSt Rl:lellcr i1 a tt)emmm~ carrier that ICMII IJUICt t.b&D 5 pcrcall f/1 the Natioo '1 ~ acaallDet., ~ aha1J DOt joUuJy matblill i.D1t:rl.A T A ltrvic:a widl the tdcc:om.IDUDk:atioaa ltMca pwt.bucd !rom Bell South pural&Dt to tbil ~ iD uy fll Lbc au. OCMnld wdc:t dW ~ P01 tbr: put'pC)a ol thia ~ to jointly matkcc me&Da uy ~ ma.rbtiq dfon Ot billiq ill wiUch the tdec:ommunic::atioca teMc:a pw'dwed from BdJSouth Cot put'pO'Ca ol raale to Cl\lllomtn &DIS iAII:tLA T A ICI'Vica ~cn:d by ~ ate ~ tied. bu.DdJod., mco.antcd 01 ~enid IDFtber ill uy "Y 10 tbc cad ua. Such dfona lDCludc, NIR DOt li.miled &o, saJet rdura1&, reaJe ~ ales avncic:c 01 bil1i.a.J ~· nil ~OG lba1J be wicf ud ol DO dfed (01 I partic:u1ar ate ~ under thil ~~ u ol Febnwy I, 1999 01 oa the cS&tc Bell South il autbori.ud 1D atrer inted.A T A ltMca i.D thal aau.. whicheYer il cattier. . 

3. Koc.d ud Holpilll PBX JtrYic:c are the oaly tdecommu.nication~ JC:rvioel rvailablc ror resale &o HotdiM.otd ud Jbpilll cad uaen, ~· Simil&rty, Ar:aa LiDe Sc.Mc:c Cot C\ls~Dme:r Provided Cod Tdc:pboocl Ia the oaly loc:aJ aeMc:c ~ Cot rcale 1D COCOTS c:u11.0CDer1. Slwcd TCDo&D~ ScMce cwcomcn c:&D oaJy be told thole tdec:ommu.o.Jcatloaa suvica ~ iD l.be Company' a A13 Shanld Tmut ScMc:c TaN[ 

' · Raellcr il prohlbiled &om f'urDiJhiq bocJI &! a.od IDCUW"ed I'm aervic:c oa tbc same ~ prtmiJca 1D tbc amc albec:riben ( CDd UICI'I) U IWcd iD Al ol tbc Olmpany' 1 Tari1f ex.c:qJ( Cot bd:up ac:Mc:c u lodk:atcd Ia tbc ~ ate tatitf Scd)oa A3. 

5. II tdepbooe ICt'Vkc Ia csubliaW ud it il ~ cSctc:rmincd thal tbc claa ol JCtVicc ~a baa be= violated. ~ will be DOCifted and l>il1iDI for dw JCI'\ic:c will be lmzncdjarely chaqcd ID tbc appropri&Le dul oiJCrVic:c. SeMc:c clwfe' (ot clwlp ~ du& fiiiCMc:c. beet billlq. &DIS iD~ u cb::ribed Ia thil ~ aha1J apply ll tbc C'«npany'l tole cliJcrc:tiOG. tlltua!ll tbc ra&e o/ 0. 000,90 per dly, C:ODlpou ndcd daily (ot tbc Dumber ol d.lyl 6-om tbr: beet bi.lliq eWe ID IDd i.Dclud.i.D& the cS&tc that Reseller ac:ruaUy makes the paymeDt to tbc Cocnp.uy may be aa r ~ 
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6. 1k Compury nRMI tbe ri&bt 10 pcriodic:aUy USJt ICMca purchued by Radler 10 cabliah 
lllfbtnticity ol111t. Sea .s.it lhalJIICit oc:cur IDOR thu ODCIC iA I CIJcndar )Ut. Rllldlcr 1baJ.J 
make Ill)' ud aJl recorda ud data IVIllab&c 10 the ~ 01 the C>mpaay'l aud.i!Dt' I OD I 
~ buia. nc 01mparry lha11 bear e~~& ca~ ot aid IDdil 

a. ltao&d .me. cu oaly bt ...t Ia die 1U11C IIWUIICr Mlpecif5od ill tbe C'4mpaay'1 Tarifr. P..cdd 
~ "' abject to die -- llnDIIDd coaditioal • "' lpCdf5od .. ad acrvicel ..tlaa tu.nWhod 10 &II 
IDdMduaJ ad uer oldie Compt"'fla die ~ .uoa oldie Compay'a Trifl. Spec:i& cari4' 
~ c.J. lall.fC aDowaDCC pu moca. ~MD alae agrepleCf ICrOII multiple ~ ecrvicu. lt-*1 
IC::Moef CiMOt be \IICid to lgr'tpiC crdk from IDCft dwl ooc CDd QICf a:oaomcr cx.cqJ( • IP"'ifted iA 
Seaioa A23. fl cbe Compegy'a TIIUr rc:tcrriD& 1D Shand TCIWII Scnic&. 

D. TdepboDe DWIIbcn triDSmiacd via arry raold ICMc:c !r:aluR are lntmkd IOkly for the UK olt.br: 
CDd u.su ot the Ccaturt. JtaaSc ot thil wOI'lDitioD " Jl")bibilld. 

V. Ma.lateaucefll~ 

A. ScMoea ~UDder the ~·· TariffiiDd lacili~ IDd oquipmcu. pror.idcd by the ~ 
lhall be maintained by the Compeay. 

.. ~ Olfll ad UICrl Jill)' DOC ~ IDeM, di.ICOCIDeC:t, l"tmCM 01 IILclJ:lt'( 10 repair &Dy 
fxili tie~ OWDed by the ~. ochct th&D by coaocctiocl 01 d.i.ecoaoectioa to arry iA1c:tfac:e mean.. UICd. 
cx.cql( with the Yt'ritWl c:oaltDl olthe Compeay. 

c. Radlct ac:a:pa rapoaQbility 10 DOtify the Comp&rry ot atuatiooa thaJ &Nc thaJ may result iA 1 
IUV'iot problem. 

- D. RacUct will be the Comperry'e u,Je poi.al ot c:ocuaa ror an repair c:allJ oa beh&1t o1 Jlcscllc:r • • eDd 
ucn. 

I. Radler wiD C0G11C1 dle appropriaU rcp&ir otDll:n iA ICCOidm::c with procedure~ estlbWhed by the 
Co~ . 

. G. 1'11c Comp&Dy triD biD Rl:sdJet for hand! ina trouNes thaJ are found DOC 10 be ill the O>m.pa.ay'e 
oetwort pu.nuaDt 10 fu llaod&rd time &Dd ID&1crial cbarps. Tbc ~time and aw.eri&l tbati"CC will be 
oo more thaD wh&t BdJSoul!l charp:a 10 Ill n:WJ cwtomen Cot the same ICtVk:a.. 
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ATIACHMENT 
DOCKET NO. 970301-TP 

B. 1bc Comp..uy rc.nw tbc ripliO coc.caa Radler's aA~tomcn. tfcSoemed DICCalar)', b minten.enre ~ 

A. Ak ~ cc:tti&atioG u 1 loc:aJ m;tranar ~ from tbc approprialc rqu1&tory ~. RaeDer 1ri1J pnMdc tbc approprialc Ownptuy laVicc c:c&cr the DeCalal)' docurnentatioCIIO cut* tbc ~D)' tD eltlblilh I maAc:r ICCIOWII fix~- Sucllkn•....,nllrioo ah&lJ lDdude tbc AWQDoa b Maact McouDl. pn:d ~ IUlllority 10 pnMck ldec:omm•mlaltklal ~ 1D Openti.aa Coqllay Number roar> wiped by tbe NatioGIJ !xeNnv Cmicn .laociatioo rNECA, ud 1 tu cxenytioa ~ tf appliclblc. 'lila DeCalal)' clcpoGt requ.l.raDcDJIIR IDd. tbe Cftnpaay wt.0 tqiJI tak:i.q ordcn b tbc raaJc rl aaWlc. .. 
C W'bela ootiftc:atioc ill'eiCICMid from R.eeellet that 1 c:utT'CZil c::waomer ~the Company will u.::ribe 10 R.c:selJu' 1 ICMc:c. IWid&rd IIC:I'Vioc order iD1ctvW fol the approprWt claa ~ ICMcc will appty. 

D. Tbe Compauy will DOt reqW.R CDd UICt c:oa1lrmatioG prior 10 ecabWhiq IC':rvicc for Jt.adlcr'1 CDd ucr c:u~tomc:r. ltac.Ucr mua. ~. be lbk 10 cSemoaan&c CDd llltt aut.boriz2tioc upoa requc& 

I.. RadJc:r wW be tbe e,Je poinl ~ COC1tKf .-ith tbc Compeuy fbr aD IUbecqueDl onScriq accivi1y ftiiWtiq iD additioal Of ~ 10 reeol4 JCtVica cxa:pr that thc ~wiD ICa:pC I requtlll diRd}y &om the CDd \&ICI' fix COCMt'lioG ~ tbc CDd v.ta'1 tcnic:e from JtaeDer 10 the eomp.ny or will ~Ca:pC 1 requcsa from IDOthc:r OU!C Cor COCMniioo ~the CDd wa'1 ICMcc from the Rt:8e1ler 10 the athc:r LEC. The Compauy will DCICi.fy Jlc:der that ~ I RqUell hu beg ptOClCIICd. 

J. II the Comp&uy dd.etmincl that &D unau1horiz.ed dl.&nF ill Joc:aJ IICMc:c "' Rt:lclJc:f hu oa::w'TU1. .the Compeuy WJ reatabWh ICMcc .-ith tbc approprialt Joc:aJ IC:t'V)cc ~ and WJ aaea Rt:te.Ucr u tbc OLEC iAitiatiJII the WloiUtbori.ud cll&nF. 111 WWJlhoriz:ed c:ha.nie c:harF limilar 10 tha1 <b:ribed ill F.C.C. TaN!' No. 1, Sectioca 13.3.3. Appropriau ~ cl:wp. u ICl !otth ill Scc:tioo A4. ~the CieDual Subcibcr Savicc Tarta: WJ a1Jo be UICGCd to ltl:ecUc:r. · 

Ko.recarrlaa Cbrlt (1) cecil Jt.......,...... orBusj,_ U. SlJAI 

G. Tbe O>mptay will. Ia ocW to ll1'e(\l.ard itJ lDlaetl. require 1lelellcz tb make I depoGt 10 be bdd by the C'«Dp&uy M I pa1U&cc ~ thc ptymeD( ~ nLel ud char~ GDlcsl wi cfartoty cndjt hat am:.dy bee estab'i abed Azty ~ cScpoGt ml)" be hdd ctwi.Da the CX>Ori nn.ana: ~the IIC:Mce U ICCUI'ity (ot the paymc.ot rlaay ud aD amounta ICli:Ni.D& fot tbc IC:IVic&. 

010 
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ATIACHMENT 1 
DOCKET NO. 970301-TP 

1 nc e.c:tlhll 1 cSc:pc:CJ w bca IDIIdc 1a 110 ..,. ~ R~aUer trom complyiDa with the . 
Comp&uy'1 rcpl.adoGIIIIO ldvucc ~aDd the proCDpC peymcal af'billl Oil ptetmtatioa DOt doa It 
COD.Stitus.c I waiver 01 rnodifk:ar~ altbc rqu1ar priCtica af'tbc Compuy ~ (t)l the d,i.pv!tinua~ 
f!IICMcc for~ fliiii1IWDI dDc the Compuy. 

I. 1k Compaay I'CIICMIIbe fiallliD lDcrcuc the dcpori1 requlremc:DU ~ ia ttl lo&e JudP""'t. thc 
CODd.itioaa j\&ltity aach ICdca 

K. II the CYCDl that R.eeencr dcf&uJu OG itiiCCOUDI, JCn'b 10 ~ will be tt:rmiAiud ud uy 
ckpocitl bdd will be applied to Ill ICCDUa 

L Ia the c:ue f/1 I c:uh c5cpoCl. i.Dunlll It the tsl.e af' lix perc:cal per wwm abaii be ~ IC Jtadlcr 
cluriDa the C:OD.ti..DUIDCC f/1 ibr: cScpolit. ID&.crcll OG I cScpolit lhaiJIIXNC wwally aDd, tf ~ abalJ be 
UDU&lJy aeditcd 10 Radler by thc ac:cru&l daJe. 

VD. Pa)'lDUt Aad BlllLD& Arrupmcaca 

A. Whc.D tbe iDiti.aliCM<:c il onk:Rd by Radk:r. the CompaDy will ~ &D lc:COWlts rca:ivable 
mastu IClClOU.Dl ror Radler. 

c. ~ fll an c:harpa wm be the ~ry arRadkz. Raenc:r ab&1l m.u p~YmaJ~to the 
Comp&Dy (or all ICMca billed 1k ~ il DOC~ f.ct ~ DOC ~by ~er from 
JtcseUet't ~met. 'nc Compauy will DOC bec:ome illvolYcd ill billi..a.l dispu1ef thaf may ariJe bctMeD 
R.cselJcr &Dd i u customct. Plymentl made 10 the Comp&.ay u payment oc ICCOU.D1 will be cndii.Cd 10 &D 

IIXOWIU receivable ~ ICI:ICIUDt aDd DOC 10 &D md Uolet'l IICCOWIL 

1. nc Compuy will bill Radkz, 1a ~ dw'p f.ct an ICMca 10 be provided du.ri.DI tbc 
ensuina bi1liq period CUICpC dwp wocietcd wit.b ICMciC UQF. whk:ll char~ will be billed ill arran. 
Chataea will be caJculaUd oa u iD4MduaJ eDd UIC:J ac::c:oua~lcvd. lndudin&. if applk:able.. uy clwp~ for 
\&laiC 01 ~ allowaDcel. BclJSoulh will allo biD aD dwps. i.adudiJI& bur DOC limii.Cd 10 911 aDd !911 
char&ea. tdoc:om..mu.ak::adoGI rdly c.barpl. aDd fruclWe fcca. Oil &D iDdMdual CDd Ultt acx::cu.aa lcYd. 

r. nc payment wiD be dDc b)' the DCXl bill cSatt (i.e... same dale ill tbe foUo-M.na month u tbe bill 
dale) aDd i.a ~ill imrrwfil'tl)' avai1ab&c ft.mdl. Pl:ymcu i.l ~ ID l!..ve been made trhen I'OCleMd 
by the O>mperry. 

I( tbe payme.ot clue cSatt f&I1t oa a SUDday or oa a HoOday trhich i.l ~ oc 1 Moodly, the 
paymw clue cSalc lb&1J be the l1nl DOO-HDUdly dly !ollotriq IUC.h Sunday or Hotiday. I! tbe ~ clue 
cla1e &1lJ OD I Satur~ Of OD I Holidly wtUdl il caczvcd OD TucscS.y, Wcdncsdly, Thundly, or Friday, tbc 
pa)1IICZII due date WJJ be the lul DOG-Holiday dly prcadin& ad Sa1l.u'dly Of Hotidly. 1( paymcnl il diCC 

RICitivcd by the payme.n! clue dale. 1lalc payrn= penalty. u ld fonh ill l followin&, ahall apply. 

011 
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vm. DlKMdu•IK't t1 Scnkc 

l . ~ poAiNc. die C4m.p&Dy wiD dcay ICMclc to Jlcldlcr'e eDd a.a oo bdWf ~ llld 111 cbc 
requal ~ RaeUcr. t1poo ra&oradocl ~ Lbe CDd uet'l ICMcc. ratoral c:barpl will apply IDd trill 
.. Lbe ~ ~Rac11cr. 

3. AD requc:GI by RaeDer tot denial 01 diiCOC!nec;t)on ~ID CDd QC lor DO~ mull be iA 
writilla. 

4. JleedJct will be made JOkJy responsible fet DOC.i.t')iJia Lbe end I&ICf ~Lbe propoecd ~o 
~ Lbe ltiViclc. 

5. 'lbc Comp&Dy 1Wiil continue \0 prooes~ c:aiii made \0 Lbe Annoyance CaD Celltcr ud wW adviJc 
RacUcr wbeD it il cSc:lermincd tha: ID.DO)'I.DCC c:alll arc oriPna.tcd from ooc ~their end UCt'e 
locltioaa. 11le Compuy lha11 be lodemn!f5ed, dd'cndcd ud bdd lwmlcaa by Rt:.cDer &DICVor Lbe 
CDd I&ICf apioa ury d&i.m, ba or dama&e &ril:iq from providi..aa thiJ Lnformatioa 110 Radler. h il 
tile rapoolibillt)' ~~ \0 tiU Lbe CIOIT'eiCtM ac:tioo DCCUSaty with itJ c:wtomm who~ 
~ ca1la. Failw-c 110 do 10 trill rcN! ia Lbe Compuy'e diJcoc:IDCCti.DI the end ~~ ICM::e. 

1. 'lbc Comp&Dy RlltMII the ri&h! \0 IUSpC.Dd or &t.r1J1in&u ICZVic:c fet aonpayme.ot or i.D the cYaU 
ol prohibitecS. Wllawfi&J or improper UIC ~the txilitiel or ICt'Vice, lbwe ol the tacilitie&, or IDY 
ochc: violatioo or aooc:ompl.i&DQ: by Rtleller ~the Nics ud rei\LlatioDI olthe Comt-uY'• Tarit!'l. 

2. u ~ ~ ICCOUDt il DO( I'IICICivod by the bUI day iD the moatJI alter the ori&in&J bUI day. Lbe 
~r:y may provide w11a1 DOtioc 10 Rt:eellcr, that lddl tiocW awlicatioaa tor let'Vic:c will be 
rduscd ud that ury peo4iq orden for ICI'Vicc ..W DO( be completed If payme.n1 il DO( ru:eived by 
cbc fiftca1h day ~the dale ol the DOtioc. If the Comp&Dy doea DO( rdule additioa&l 
~pplic:atioal for ltMc:c oo the dale tpO:i&d iD the DOdc:e. ud Resdlet'e aooc:ompliance cootinuca, 
DOCJWl& coD.taincd bcniD lha1J pnldudc the ~DY'• ri&hl to refuse additio!W ~n.s for 
ICnicc .;~ MJicr oocicL 

3. It~ ~ ICCOWit il DO( rcoeivcd, or ~ made, by the bill day i.D the ICICODd 
~ IDOIItb. die ICCOUDl will be CIOQQdcnld i.D debWt ud will be subjed \0 denial or 
ciLecon~ or bcA 

4. If~ f&DIIO comply with the provili001 olthil ~ includiJl& &D)' peymcnt1 \0 be 
made by it 00 cbc dalcf ud ti.rDel betei.D ~ the Comp&ny IDa)', 0G thirty dz)'a Yl1it1C.!1 aotice 
\0 the periOD a paled by Jlc:tt.1ler 10 recC:M: D06ca ol ~l.i.we, 11i.Jc:ootinue the pravi.lioa 
~ cxisti.DI ~ \0 RtseDet ll ury t!me thetcaft.cr. tD the cue olsucb dacootiDuanoe, all billed 
char a ca.. u M1J u awlic::able tcnnlnatioo c.harJtS. lhall bec:omc due. J! the Compuy doea DO( 
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di""?"Zfmac tbe pnMIIoG atdac JC:nica ~ oe tbc daac !ip""iftod Ullk dainy cS~yw· DCidct. &Dd laldla't D"DCCOI!pllarn ccntjmxc, DOChLDI morajnod bcrdD thaD prcdudc the~' rip! 1.0 dilconrin•w: tbe prcMiioe at the~ IC llcle1lcr ..uhoul6&nhcr llaCk&. 

S. lrp.ymalf II .ac rec:eMd 01 amnrncnrs made b ~ b1 die ~ Jtw:a Ia tbc wrtz1m "CCCi'kltloa, a.ocn IC:nic:a 1ril1 be dllcondm"" t1poo diamntim"'R at a:rW::lc oe a Jt.adla'a ICilGUIII, .W.IIO ~.ad'*"' will be dc:DW. 1\c Cocnpuy 1ri1l aJ.o ~ III'Yicc ll dac nquca attbe CDd Uti' 01 ~ apoa ~at the~ CIOGDO"UoD lie &Dd abjca ID die Coquti DCII'IIW ~k:ado. P'QCIIdur& 

6. Jlwldaia 8&ca dl)'llftl:r 1D tad GICI'1 tr:nicc 11M bOCD daUed DO CIOGiac:l Ut beca midi: iA ftfc:aw::c 110 ftiKOrill& .mcc. * eDd .n .mce wm be dinaDC~Cted 

IX. IJullhJ 

A. ne lilbWry attbe Compaay b damqcl arili.D& ~ atmlmkrt, omlgioa&, iaac:mlpciaaa. pree•oaa. delay~ aron 01 ddoc:U lA ~ 01 tA!Jwa 01 dclccu lA t.:Wtiel f'w1Whed by tbc Compuy, occ:wrizl& iA tbe CIOUIIC at~ ICftice 01 ~ fldliticl aDd DOl c:auiOd by the DqlifCIIICC a( Radler, 01 cltbe Q)mpa")' Ia f&lliq 110 Nlntajn propel DDdardt cl ma.l.Dtc:DI.DCIC ADd opc:ndoa ADd 110 cxcrdiC ra.JOCiolb&c ~ IbiD iA DO eYall CXCCICICf &D IIDOUm equMlem 10 the propottioallc chatF IC JtadJc:r tar tbe period cliCMcc cbiq ~ ldllllttab, omiwion, ~ prermptioG. delay, error 01 ddoc:t ia trtNI!IIMlgn 01 ddCICC 01 tAOun ta lldllticl occur. '!be Cocnpuy IbiD DOt tic tiab&c b dam~&~: aril:ina ~ atmimkec, om'!Pon. WaTuptioal. pnanpdou, dell)1. .-ron 01 ddec:U la tn"«mi..., 01 ocher illjwy,lDclud.lq N DOC li.m.itcd 1.0 i$riellll0 pcnoat 01 propa1y &om YOitap 01 (W'ft:Dfl tranlmitud CMr t.bc ICn'icc clt.bc Q)mpaay, (1) c::amed by c:uaomcr~ cquipmcat (c:xcepl wbcft a ~ c:auJC ia the m.a1tu.Dctioo.i eta Compeuy~ COGDee:ti.a, amnvmezc, ia whd ~ the liability at tbe Comp.uy lhalJ oct acecd 1!1 ~ equal IC a proportiooaJ &mou.Da at the C«np.rry bi1J.i.n& for the period atiCMot dwiq wbicll aacll ~ om'w'oft. ~ pRCmpt)oa. delay, cnor, ddCICC Ia lnnsmiuioD or iDjwy occ:url). 01 (2) DOl prevalUd by c:wtome:-pnMdod cquipmena bur MUc:h ~ ~ bca prcvc:D1Cd bad Compauy-pnMdod cquipmt.Dl bca .-1. 

a. ne Compauy WD be 'DCkmDiftod aDd IIWd harmlea by R.e.c1lcr .,ai.D.Il auy IDd all e1&ima. actioaa, c::&ulet r:l acOoa, darnap, llabil.itiel, 01 dcznandl [aDcludi.zl& tbc ClOitl, cx:peNeta..Dd reaiOGibCe IDOI'DC)'I' 6a, 00 IOCOWII thc:real) at~ tiM 01 UZWt thlt my be made by &D)' third p&ny U a raull clthc Compaay't ~ cliCn'icc IC ~. 

C. '!be ~Dy IZI&IJ be IDdemniW, ~Med aDd btJd harmlc:.lb1 ~ ~01 the c:Dd IIICI' apluiUJ claim. loll 01 damafc ariliq from the - atltnica alf'crcd Cor rcalc ~ 

I. Oa1mt f« Ubd. ll.wSer, iDvuioo cl pri't'IC)' « ~ at c:cll')'riiht 11iAn1 from ~~ 01 CDd uc:r'l OWl QOCDmunkaricJraL · 

1. Oaiml for~ i..afrinJemcm ~ from acu c:ombi.D.iJl& or v.sinl Compauy ICtVku ill eonncctioo .with fldlitica or cquipCDCDI ~by the c:Dd ~or~. 

, . AD other daiml ariliq our atl!l ace 'Of om iqioo at Radlc::r or i" CDd ~ ill the COW'IC at Uliq ICl"t1ca 
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DOCKET NO. 970301-TP 

a. \\"here Spetin~l)' mcu~U.. uut.icn .tau be by certified or reaistC':'td mail. Unles.s Cltherwue 
· provided in this Aarcement. nori.:c b) ma1l ihall bt ctrecti\r on the "ate it is ofliciall~ recorded :u delivered 

by rerum rr:ccipt or equivalent. and in the abie:nce of Math record of delivery, !t shall be prcswr.ed to have 
b«n alivmd the fifth day, or nut business day .~r the fil\h day. after it ~as deposited in the ma..ill. 

XVJJL AmtlldracDtl 

TbiJ Aare-emertr mey be Amended lf any time upon wrineo •&mment of bodl panm. 

XlX. [Dtirt AlfHIDtDt 

This A&rccmcot nu fonh the entire undcnWidinJIIId ~pemdu prior apn:nents bcrwuo the partiu rdatio& to l'fle subject matur contained hen in and meracs all prior discussion~ ber-.·ern them. and ne1thcr p~ sh~l be bou.nd b~ any definition, conditioo, provision., rcprcwnwion, wa:nnry, covcnaot or ;>romise other thn as express!) stattd in this Avecment or u is contcmpor:~~~eously or subsequently set fortb in writing and uecuted by a dul)' authu:iud officer or represent.ltive of the party to be boluld thereby. 

TITLt: __ :D__,_::;...\_(_t';;.;C:.;;...:t_D_r ____ _ 

R•eUer 

BV: .~ F-... ~~---­
Sipanm 

NA~E: w ~)\ s A . (? A '\..IG...D. • 
Printed ~amc 

nTLE :_--+~~t1._,(:.......:::..$.L.., .... ~=-.:.w:;....--+) ----
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EXHIBrr•A• 

Tbc ltJccomm••nicatioaa ICMca avai1lbk b parch&a by RaeUc:r b the putpOem r:lreale ID Radler md ..,. lbalJ be IVal.labk • the 6:lll.&owiq diiCOU.Dl • ol the nra.i1 rMe. 

UAD 
ALABAMA 
fl.OIUDA 
GEORGIA 

DNruCKY 
LOUlSIANA• 
NISSISSIPPI 

NOR'Ilf CAROI..INA 
SOU1lf C.UOLINA 

TENNE.SSE:E•• 

USIPENCI 
10% 
11% 

20.3% 
10% 

20.'72% 

"' 12% 
10% 
16% 

PIS COUNT 
IUSINJ.\S 

10% 
12% 

17.3% 

"' 20.71% 

"' 9% 
9% 

16% 

• Ma:tM II oldie OwnmiiAoo'f Order ill LoujpaN Dcd.d No. U.ll020 4wd NoYcmbct 12, 1996. 

•• Tbc Wbolcak Dixou.Dt i1 ld u a~ • the taril!cd ra&ca. II OLEC ~ ita OWD opcnLOt ICMca aDd d.itec:tary ICI'Vica, the 4iJc:owst lbalJ be Sl1.S6% 1"bc8e raus arc dfcctiw u ol the T tn'lC'AOt Rqulllory Authoriry' 1 Order iD Tm'YP'C Oocka No. 9().0 13 31 da1cd January 11, 1997. ·· 

019 
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