
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated 
between BellSouth 
Telecommunications, Inc. and 
East Florida Communications, 
Inc., pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO . 970302-TP 
ORDER NO. PSC-97- 0696-FOF-TP 
ISSUED: June 12 , 1997 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L . JOHNSON , Chairman 
SUSAN F . CLARK 

J . TERRY DEASON 
JOE GARCIA 

DIANE K. KIESLING 

FINAL ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 11, 1997, BellSouth Telecommunications , Inc. 
(BellSouth) and East Florida Communications, Inc. (EFC) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 (the Act ) . The agreement is 
attache d to this order as Attachment A. 

Both the Act and revised Chapter 364, Florida Statutes, 
encourage parties to enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This is a two-year agreement which governs the relationship 
between the companies regarding the resale of various services. It 
was executed on February 19, 1997. Under 47 U.S.C. § 252(a) (1), 
"the agreement shall include a detailed schedule of itemized 
charges for interconnection and each service or network element 
included in the agreement ." The agreement states that 
telecommunications services provided by BellSouth for resale, will 
be available for purchase by EFC at a discount rate of 18% for 
residential services and 12% for business services. n ... ; .. -
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Upon review of the proposed agreement, we believe that it 
complies with the Florida Statutes and the Telecommunications Act 
of 1996. However, approval of this agreement does not constitute 
a determinaticn that BellSouth has met all the requirements of 
Section 271 of the Act . Be llSouth and EFC are also required to 
file any subsequent supplements or modifications to their agreement 
with the Commission for review under the provisions of 47 u .s.c. § 

252 (e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunicat ions, Inc . and 
East Florida Communications, Inc. is incorporated by reference in 
this order, and approved. It is further 

ORDERED that BellSouth and EFC must file any subsequent 
supplements o r modifications to their agreement with the Commission 
for review under the provisions of 47 U.S.C. § 252 (e). It is 
further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 12th, 
day of June, 1997. 

BLANCA S . BAYO, Dir tor 
Division of Records and Reporting 

(S E A L) 

MES 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review o f Commission orders that 
is available under Sections 120.57 or 120 .68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all request s for an administrative 
hearing or judic ial review will be granted or result i n the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with t he Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e ) (6) . 
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ATTACHMENT A 

ltiiS-Te'-'-..- """- tot ZIH111 ...... • .. .,.~.Jm ues-w_,.s..,., 
batlllu". Aot.se JZIDI-1116 

March 11, 1997 

Mn. Blanca S. ~yo 
Director, Division of Records and Repon.in& 
Florida Public Service CAmmiuion 
2540 Shumard Oak Boulevard 
Talllhusec, Florida 32399 

ATIACHMENT 
,POCKET NO 970302-TP 

@BELLSOUTH 

AM Llll'orllt 
Att.l~ V•co ""'"""' 

Re: Approval of the Resale A&reement Ne&otiai.Cd by BeiiSouth Tel~mmunications, Inc. ("BeiiSouth") and Eut Florida CAmmunications pursuant to S~tions 25 I and 252 of the Telecommunications Act of 1996 

Dear Mrs. ~yo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BeiiSouth and East . Florida Communications are submittin& to the Florida Public Service Commission their . ne&otiated a&reement for the purchase of BeiiSouth's telecommunications services for the 
purpose of resale to end users by wt Florida CAmmunications. 

Pursuant to section 252(e) of the Act, the Commission is char&ed with approvin& or 
rej~tin& the necotiated a&reement between BeiiSouth and EAst Florida Communications within 90 days of its submission. The Act provides that the CAmminion may only reject such an acreement if it finds that the a&reement or any portion or the •&reement discriminates •&ainst a tel~mmunications carrier not a party to the a&reement or the implemenation of the acreement or any portion of the a&reement is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these JUlOns exist as to the acreemen. •hey have ne&otiated and therefore, are very hopeful that the Commission shall approve their a&reement. 
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ATIACHMENT 1 
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, 

~ B«w .. ~ Telecoeut~ r.c.. ud Eut norida Coauau-tc~ 
Jteall'd&D& ne Sale oiiST'a TelecoauauakM)ou Scr-Aca tt Jtaellcr For 'ne PY.rpoeel of lta&St 

11!JS AGI\a1':!'V1T b by eDd ~ acnso.G T._..akatlou. 1K.. \BdlSoulb or~ 
1 GeorJi.a carpcndoG. o.Dil ~ )'1qi.ia Comrmmicadoaa ~ a F1crida CorpcnticG. aDd lha1J be deemed 
~ u t:ll ,~ lt, 199'7. 

W1'I'KISSI11I 

WHD.!AS, 8cliSoalJs II a local nrlt.enp trJecomnnm5c:ariona comp&D')' IUlhorlzed Ill> pnMde 
lr'ecnmmank:at)ca atn'ica LD tbe ICIU t:fl Alebama, J'loridl. Gocql.a. rmndy, [.oarisi•N, Mi•e!ppl. North 
CMoli.DA. SGa&b Caroli.Da.ud Tm~ .S 

WHEREAS. Jt-.Dcr llu aJtcr!loldw local pd\an' ldeeomnn•n'cad<u COCDp&DY aOorized to prcMdc 
ld~ lm'lca lD tbe IIIU t:IIP1aridl. 

WHD.!AS, Jtcedlcr deCree Ill> l"ttldl BdJSoulh • I sdoorcnft!!•nk:aticGIIC:t'Yiccc; ud 

WHEREAS, Bd!Soulh hu aped 1D Pft'Yidc ad la'Yica to RacDc:r b ftllllc pul'pC*I aDd ~ to 
&be IUml alld cooditioaa ICil forth bae:iA; 

NOW.~ for IDd lD coosidultiocl t:llthe IDUb.IIJ prtmiJce alld promiJcf oootained baazl. 
•uSoulh IDd Radle: c1o bc:Rby II"IC u toUoM: 

1 

A. Tbc lenD t:llthil ~ abaD be t110 )'WI tqinnin& PctN&ty 19, 1997 aDd abaD apply to all of 
ISdi.Soulb 'a~CM.D.& terri &cry u t:ll 1amwy 1, 1996, lD &be au( I) t:11 F1crida. 

a. '1"'b.U ~ lhalJ be IUI.C"NticaUy ~ b ~ ldd.itioo&J oac )U1 perioda u..aJca c:i~ 
put)' iJldicatN ill inlml DCJt &o ralC'W &be AIJ"oemalto NoQcc t:L ad i.au:Dr ~ be ~ lD tmti.a&. 1D 
tbc ocher pu1y DO laur tWl 60 41)1 prior 1D the end t:L the ~ coatract period. Tbe lC:rml t;L thiJ 
~ lhalJ rc:mai.D iD drcct aft.c:r the tenD t:L the ~ ~ "" expired IDd while • DeW 
~ilbcia&~ 

C. Tbc ra1e1 ~ by whidl ~ 1110 pure hue ICMca from Bd.ISout.b for resale sh&IJ be ll a 
diJc:cu.D1 rate t:l! t:L the rdaiJ rate for the ~ JctVic:c. Tbe diJc::ou.D.l ralCI sh&IJ be u ICil fonh 
la Exhibit A. anacbed hcnc.o ud lDcofporalcd ~ by thiJ rd't:i w:::c. s~ d.iJcou.aJ lhail ~ the c:oaa 
I\'Oidcd by Bd.l~ .ta Jdl.i.n& aiCMc:c b 1tt'bobak pwpoecs. 

U. Dc:li.aJdOII tl Tcr. 

A. CUST'OMER Of Jt.ECOIU) IDCall.l the cztity ~ b placiJll appOca.tioa foe JCtVicc; 
requcstiDa additioaa. ~ m.ainlttl.ll'l!'¥ 01 cSi.:ooliliUA.DCe t:L ICI'Vioe; peymenl iD tulJ t:L ch&rJes 
lDc:wnd IUCh u 1011. cSirec:cocy ..; lti.OOC, .. 

a. DEPOSrr meu~a.aun.DCC ptO'VWScd by a cwtomer iD the form t:L ca&h.IUJ'Ct)' bood oc b&nk kacr 
. of crecSit lD be he.ld by the ~peny. 
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D. END USER a1S'I'OMF.R LOCA 'nON mcaA1 Lbe physicalloca.tioa ~the prcmiJC:a wbctt u CD4 ucr mabl'* attbc fd«ommuak:atioaa .mea 

I. NEW SERVICES maz~~ ftlDc.Uoa&, ~ or caplbWCX. that &R DOC cun=1Jy o&:red by BdJSoudl. 1'IW iDdudcll pecbcfDI at cxiJti.q IC:nica Of cocnbiniQI I DCW ft•nmon. feature Of ClplbW:ry trith 1D a:iltiq .me& 

G. RESAIZ meaaau ~t)' wtlcreiD a CICtti&azcd OlZC. ad u ~ JUbeaibcl to Lbe 1decommunic:atioalavica at tbc Com~ny and t.bcD 1'011fen thote te,lNx)mm,,nkatlooa ~ to Lbe public (with or witbcu •addi.D& value~ 

B. RESALE SE'Jl VICE AA1!A mean~ tbe area. u dcdDed ill a public 1CtVioe c:ommia:ioc ~ cctti.&c:aa.e at opuatioa. withi.D wbich lA Ol..EC, ad u ~. may ~et r'CIOid loc:aJ cxrb.tnp tclecommllD.ic:aDoaaiCt\'ic:c. 

m CatraJ PnwWou 

A. Jtadlcr may R:IC1l tbc tll'iJfcd loc:aJ cxc;banar and toO tdec:ommunicatioaaiCtVia:a ~BcllSoul.h IUbjcd to t.bc ~ and c:oaditioot ~ ld Cort.b bcn:ia. Notwii.Ntandinl the foreJOUl&, Lbe lolJowi.aa arc DOl IV&i1abk b pwthuc: ~ ICtVica; promotiocal and trial rcWJICMce oft'uinp; li!diDc and 1ill.kup ICt'Vicu; c:ootrac:t ICtVioe amn~ last;dlrnc:nr billi.n& optioaa; 911 ud E9111CM:a; ~ w.:Mca for mobc1c ICtYice ptO\'iden; ~ oc l!dmin.i.Jtrati rNnd.Jted spoci•lized diJoowla (C.J., odtati<Je Wtitutioc diaoou.rll) and diJc:owlted teMca to IDIICII competit:M lituatiocL . 

a. Tbc pn:Msioc ~ ICMca by the Com~ny 10 Rae.Ucr cSocs DOC constitute a joint UDdertalci.n& for Lbe t&&rnishiq. ~ ID)' ICfticc. 

C. ltadltz will be tbc a&~~ocncr at I'CICOf'd lor aD ICrYica pwdwcd from Bell South. Ex.c:qJt • tpeeiW llcRi.ll, the Com.-ar wW tlb orWI from. bill and cxpca ~ from R.clellet toe aD ICtVica. 

D. Rclcllcr will be the Company'1 Jin&lc poi.Dt at c:oorac:t for all ICtVica ~h.uc:d pursuant to thil ~ nc ~ny lhalJ hive DO coataa with tbc CDd 1loiCf ~ to the CX1e.Dl pt'O't'\dcd roc bc.ra.D.. 

I. Tbc Company will coctiDuc to bW the md Ulet foe a.ny JC.Mca that tbe end user spocifia it wisbcl 10 rec:dve dircc:tJ)' from the ~· 

r. Tbc Company maintajn.t the ripr to letYC cSircc:tJy a.ny CDd user withi.o tbe IC.I'Vicc area ofRt:se!Jet. Tbc ComptD)' will c::ootiDuc to d.ircc:tly m&ttd ita on tdec:ommunk:atioo.a producU and tenlica &Dd ill doiq ~IDol)' Cllablish indqlendenr relationlhip1 with CDd UIUI ~Rcsdlcz. 
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Q. PacWdca .,or~ adl1zed by BdL5<ull eo provide ltlVicc to RaeUcr remaiD tbe prapcny f1l BcUSoudl. 

IV. ~·• ~ tl Senica .. .,...,_ 

l . nc reaJc att.cJecwnm••nicatioo.t IICMca aba1J be limited to QICtl aDd \!.lei coafonniA& to die. c1ua atltlVicc reltJ k:tiou. 

2. To die exta1t Jlcedlcr il a tt.lemmaw•nic:adoN c:arric:r thlt IU\'CI JTQlCf than $ pata11 at tbe NazioG 'a ~"bed 1iC1Ca1 liDcl. ~ aba1l Dell joiDdy martd ita UUc:rLA T A IC'IVica with tbe ~ ICMc::a purthucd froc:D BellSoulh punua.al to dW ~ill Ill)' attbe IWC:t ~ uDdc:r th.ll ~ For the pU'pC*II at tb.ia •abeoc:docl.. to joiD.t!y awbt me&DI Ill)' ~ lllo&lt.ctiq dfott 011 billi.ol i.e 1Wtlich the tdoc::ommwlic:atioaa ICMc:a pwtbucd froc:D BellSoulh for pulp(*~ at rcak 110 Qlllomen aDd iDictLA T A ee.t\'ica oft" end b)' Rat.Uet are pac:bp1 tied, bu.odled, dilc:ounted 011 oft"cnd tophc:r i.e Ill)' WI)' to the CDd uar. Such dforu i..Dcludc., bur are Dell Umited to, lila rdcmia, rcsaJe ~ ~ a,encicl or bil.l.l.a& ~· nil alblectioa lhaU be wid aDd at DO dl'ed for a p&ltic:W&r ~~ate CCMtCid uMc:r thiJ ~ u at Febnwy I, 1999 or OG the diU Bell South iiiUlborized to oft"t:z inurl.A T A JCtVica i.e thaliWC, wbiche'Ycr il CIIIUer. · 

3. Hoed aDd 1-bpital PBX 1tMcc are the oaJy celecommunicatiooiiCI'Vica avai1abk b n:a.1e to Hoc.elndocd aDd Holpital CDd v.1e11, rapcctjvdy. Si.mil.vty, Atx:aa Uoe Se.Mc:c for Cutomcr Provided CU Tdepbooel il the oaJy Joc:aJ ltlVicc IVIi1ablc for RSalc to COCOTS CW10ma1. Shared TCDUI ScMcc cuatomcn caD oaJy be ao&d t.boec tdccommunicationa ICMca tvai1able ill die ('.ompur'a A23 SharDd TCD&DI Scnic:e TIIU[ 

4. Jlcedlcr il prohibited &om flnWI1q both ftat and ~ rr.tc ICtvic:c oa the same bo•ri neg ~ to the ame albec:ribcl'l (CDd U~Cr~) u a&.ed ill Al at the O>mpar:ry'• Tari1f c:xccpt for blc:bp ac:nicc II i.Ddic:aJed ill the appUc:abk IWC tari.« Seccica A3. 

s. lfldepboae IGVicc il elbbUJbcd IDd It il ~ dccttmined that the c:laa atiCMcc Jalricdolllw ~ viola&cd, JlelcUc:r 1riiJ be DOCi15cd aDd billi.Da for thatiCtvic:c will be imnwfjatdy dw1aed to the approprialc dill al taVicc. Sc.Mc;c char&CI for c:b.a.nicl bc:tMCD el&sl at~CMC~c. beck~ IDd iDtere« u delaibcd i.D thiJ -~ lhaJ1 apply., the Compe.rrt• tole diac:ncioa. IDtuall ar the ...u at 0.000$90 pet day, CIOmpouodcd cSaiJy for the Dwnbcr at dlyl from the t.ct ~diU to aDd iDdudiJI& the date that Rt:seUer ac:nWJy makes the p8Y1DCD1 to the Comper:ry may be wecled. 
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'· ne eompuy ~ tbc fi&blto pcriodic:aDy IDd!liCtVka purc.bucd b)' R.clelk:r to ccabWh 
edbc:nridty aha. Sue:!~ audit aba1J 1110( occur IDOR tball CIDCC i.a 1 caleMv year. RatUcr &ball 
IDikt aay ud aU record~ ud dltiiVIillble &o 1be Cocaplrry or tbe Comp&rry' • auditor'• oa a 
reuoDiblc bui.L 1be Coalpe.ay aba1J beat tbe OCIII ~aid aud!1. 

a. ltelold ICI'Yicel CID oa!y be -.1 Ia die lime maADer Mipedfted Ia die Co!Dpuy' l Tari1!: Raoid 
.-vice~ m IUbjed CD the ame t1::rm1 ud ooad'tka • m ipedfted far adl ~ wball\u'lliabcd tiO u 
IDdMduaJ a ucr ~tbc Compt.rry Ia 1be ~ eec:doa ~die Compuy'a Tariff&. Spcci& wur 
~ .. , • uqe aUowuce per IDOGd1. a¥! 1110( be ~ ICrOII muldpk r'CIIOid JCtVic:a.. R-*1 
ICnica e&a.DCIC be ued 10 aurePU tn1!5c !om 1D0R diu oae CDd UCI CWI.OCDCt c:xcep U epcc:i&d Ia 
Scc.tioa A13. ~ tbc Complrry '1 Tari1!' rdcniD& 1D Shanld TCD&IIl S.W... 

D. Tdcpboae DWDbcn tra.Dmlia.ed via arry raol4 ICI'Vicc bb&rc 1ft lntendc:d JOidy fot tbc \IIC ~ tbc 
a u:r ~tbe !calW'c. JttaJc ~thil informatioo 11 prohiN'Cd 

E. No ~ c:opyriaht. tradtmazt Of at.bet propridaly ri&bt illia:Nrd, pnud ot ~ 
tran.sfcmd b)' thil ~ ltacUc:r illlriaJy ~ted from Ul)' '*- indudin& bur DOC limited to alca, 
awk.cti..Da Ot ~ ~ lrry BdJSouth IWDC Ot trldcmut. 

A. Savica "**f under the ~·· Taritfl aDd ~tiea ud equipmem .pttMded b)' tbc Company 
aba1J be mai.Jltai.Dod b)' tbc ~. 

a. R.tlc1Jcr 01 itl eod UICl1 IDI)' DOC ~ II:XM, 4i.lmnnect, rtme:M 01 aa.cmpc lO r'ql&ir arry 
facilities owoed b)' tbc C'«nppay, at.bet Uwl by coaocc:tioa 01 diaconl"'l'd)oa to a.ay inwface mta.DJ uaed. 
~ wilh tbc M'itt.e.D COQit.Ql ~the Compuly. 

C. ~CI ac:ccpu rcspoaQ'bility to DOtily the. Comp&rry r:L situa.tioaa that ariJe that IDI)' result i.D I 
~~~~ . 

D. Jtadlcr will be the Compuzy'1 si..a&Je poiDl r:L ~for Ill rc:peir c:ailJ oo behalf r:LJlaeller'e CDd 
lllerl. 

E. blcllcr will cootld tbc appropriate rq.ir CCDten ill ec:c:otd.J.Dce wilh proc::cdurel establi'hed b)' the 
Co~. 

"· Fet Ill repir RqUCSU. ~ accept~ rupoaQbility f<w adbuina to the CompeJ!y'e ~ 
,Wdtlinea prior to n:lurinl tbc trouble to the ~. 

G. 1"be Compa.rry WI bill R.tstUet fot hlndlinl ~that are fOWld 00( to be i.D the~~ 
oenr-ort punua.ot to it11Und.u'd time and material dwp. Tbc ~time aod m.a.tuW char~ will be 
DO more tha.D .-hal BdlSouth charp to Ita RWJ c:u.ltOCDen fot the same ICIVica. 
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ATIACHMENT 1 
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, 

1 Tbc fad tbaz I dqlolil bu beez made lA DO WI)' rc1ic'Ycl R.ac1ltt from ~ with the 
CcwnpeD)"e rquladoaa 11 to tdvaDcc ~ aDd the prompc ~ ~bUll oo Pf1*"'rario!l aor cSoea it 
ooiUti~W a ...r.u or moditk:aDoa ~the rc.,u1ar pncti<:a ~the Comparry ptOVi4ina ror tbc ~ot:i.lw&Dcc 
~ IUViclc a~ ~&a)' ewu due • CDmp.rry. 

L 'ne C'.ompe.Dy ,_,... tk ri&hS to iDcrcue the dcpoliJ requ1rcmeDU wtlcz. lA Ita IOk jud~Jnt"3. dac 
oooditiou ~ ada ac:do& 

It Ia the eYall that R.uct cSc:f&Wtl oa iti~CCDW~~. ~~:nice to Radler ril be tcrmi1l&:ted aDd &a)' 
dcpolitl bdd will be appUod to itiiCCCIU.IIL 

L Ia tbe cue ria c:uh depoat. Wctal Ill tbc r.u ~ lix pcrtat per wrum shall be paid to Radler .wa, the coarinuanoe ~the dqail Iatt.ral oa. dcpolit lhaJJ ICCIQC &IUW&lJy aDd. tfrequciUIC1.1hall be 
IIUlually c:recSited to Radlct by tbe liCCNI1 diaL 

vn. Pa)'IDUt A..d IUllil& ArTuaemut~ 

A. What tbc lDJtiaJ JCtVict ia Of'deRd by Racllcr, the CompeJiy will ClfabtiJ!I Ill ICCOWIU rcce:i ..-.ble 
master ICCOUDl for R.cedJc:r. 

C. Plymcm fl aD charplril be the rapoc.sWillty ~Rtaellcr. ~ abaJl mW piYIDCJt ID the 
Compa.ay for all lttVicel bWe4 ne CompaDy ia DOl respoa~~'ble for ~ DO( tec::cMd by ~ from 
Raellr:re CUAomcr. Tbc Comperry will DOC become UrYoMd lA bil.li.n& cWputCII th&r may ariJC becwoal 
Rl:KUt:t aDd itl c:wtomct. Plyme.DU made 1D the Comp&.ll)' u payment OCl ao::ount will be cndiud ID an 
IICICIOW)tl nx:eivlble IIWlC:r aooou.at and DOC ID &D eDd '*I" a ICCIOWit. 

L ne eomparry will bW Radler, lA advance. dl.&rpl ror aD ICMca tc be pnMdcd dwU1& the cnsuinl bil1iD& period cxc:qJ( dwp laOCi.aLed with IICI\'icc ~ wtUcb ch&race will be billed ill aman. Owac. will be calc:ul&lcd oa u iDdMduaJ eod 1.11t:t aooou.at kvd.. includi.D&. if applicable, Ill)' ch&rp for usa.re ot u.sa,e allO'III'aDCC&. BclJSoulh will a1Jo bill aD charp. includin& bur DOC limited 1D 911 aDd E 911 
dw~e~, ldcc:ommunic::adocll rdly charF&. aDd frwhia &a. oa a.a iDdMduaJ e!ld '*' IIXIOUAl lcw1. 

r. 'l"hc paymem wm be k by the DCXl bW cSa&.c (l. c., ame cSau lD the followina moDlh u the bill 
date) aDd ia p.yabk lA lmrntdjately IVI.i1abk f@da. PlymcrJl it c:oo.Qdend ID have bcc.D made when rcc:eived 
bythe~. 

lftbe ~due da&.c &JlJ oaa SuDdly or oa a HoUd.ay which iJ ob&e.rvcd oa a Mondly, tbc 
pl)lDCGI due daU shall be the an. ~ day folJowin& IUCh Sunday or HOOdly. II the payme.n1 due 
date t.an. oa a Saturdl)' or oa a ~ which it oblcMd oa 'Tuc:aday, w~. TbwW)'. or Friday, the 
pl)lDCGI due cWe lhaJJ be the lui DOC-Holiday di)' pnadin& IUCh Sa.turd.ay ot Hol.id.Jy. U ~Dt it Dell 
received by the~ due date. alate PI)'1Dc.nt penalty, u ld fonh i.DI. followio&. s!Wl apply. 
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G. t1poD ptOd a/ tu cxcmpc cati.tk:atioo froCD RaeJJer. the toea! llDOUDl billed tD Radler will DOC iDdudl: uy tw1 due from the CDd ua. Radler WJ be IOidy raponP"bk b the COCDP"'ticc.. tnck:i.q. n:poniD& IDd JII)1Dall a/ all faSeta1. au &Dd/or loc:aJ jwiac1iaioD ~ U*'riared witb the ICMca raol4 lo the CDd GICr. 

a M the QQIIoalcr atNCOI'd. Reedlcr will be ~ Ill, ~ ft1IW ., tbl ~flY. Ill cUr)a ippUCiblc liD Ita raold IClVica ilr cma par:yltr'Vk:a (E9111Dd 911) IDd Te~ Rd.ly ScMcc (TR.S) u wdJ u Ill)' other clwpll a/a lim1lar UIW'C.. 

1 II all)' poftioD a/ the JII)1DCDl i1 roc:cMd by the ~ after the PI)1DCDt ~ tW.e M ICil tbnh pnadln~ ar tfuy ponica a/the Jli)'1DeDI Ia roc:cMd by the eomp.rty 1.1 ftmdl tbal ~ DOCimawdiudy IYiibblc ID the Ownperty, thalallu JII)1Dall peDihy abaD be cb 1D the Complny. l1ac We JII)1DCDl paWt)' lbaD be the pottioo a/ the ~ DOC roc:cMd by the ply1DCU cb da&t timcl I 1m ~- The !au fllc:cor abaD be u ICil b1!11A Sec:tioa AJ a/ tbe OmetaJ Subecribc:r Scnic:c Tari1f aDd Sec:doa Bl a/ tbc Privue L.i.DC ScrviciC TIIUf. 

l. Azzy twitched acc:ea ch&rp ISICICi&ted with i.Dtuexcbancr carrier aa:ea to the rao&d loc:aJ cxc:hanie tina will be billed by, &Dd ctuc kl, the ColllpiUI)'. No additional c:harp ~to be aP"'W'd 10 RaeUcr. 

K. 1'1le Compeay Ww DOC perform ~ &Dd col~ ICMca !or R.eleDc:r u I raUJt a/ the cxealtioa at thil ApemcDl AlJ requesa !or bil1iq a::Mca &boWd be rrlc:md to the appropria.tc catity or opcndoaal JrOUil with.iD tbe Compeny. 

L Pwal&Dt IQ 47 O'R Seaioa 5 1.617, the Compaay wiD bill the c:barp lhowD below ..tUc:b ~ identical to tbc EUa. ratca billed by BST 10 ita CDd U1Cn. 

MOII~yau.t 1. JlesicScmial 
(a) Each IDdMduaJ Line ar TnLDk Sl.50 

2. Siqfe LiDe Ansi rw1 
(b) E¥111DdMduaJ Line or TNDk Sl.50 

3. . Multi~ lbllirwl 
(c) EKh lDdMciuaJ LiDe ar TNDk K.OO 

M. 111 ar:oen1. the c~ wm DOC become UM>lvcd m ~ bc:nuD Jlc:le.1Jc:r aod R.c.eJ.Jc:r'• CDd uu ~ OYer ~ ICMca.. It. dispute does aria thai c:annCJ( be JCUled withoul the iDvoMmem a/ the Comp&ay. Jlesdler lhaD coctld the dcs:ipa.led Service Center !or !'CIOiutioA. Tbe c:om.-ay WJ make MrY drott 10 a.s:IUr lD the re.olutioa a/ the di.SiJU1e &Dd will "fi'O(\ with ~ller to tC*:>M the matter i.D u timely • m&A.IIoC:r u poaibk. Rt:.cller may be required 10 d>mit cSoo •m.·.ntatioo 10 subct&ntiate the d&im. 
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A. Tbc proc:edwa far ddc;ontim&jnl ICIVic:c 10 Ill c:od ~arc u foUoM: 

l. Wbcrc pc:8ibk. eM Compeay wiD daly ltrvic:c ID Raellcr'1 c:od ~ OG behalf al, aDd I& ~ 
,....,_ al, ~. t7poo ~~the c:od Ula'IICI'Vic:c. raton.! dwJ'CI 1ri1l apply &ad trill 
be the rapocu;ibWI)' ~ltadlcr. 

3. AD requc:ltl by~ !Dr deD1aJ Of diJcoaDOCtioa ~Ill CDd a.ICf b DO~ IDWl be ill 
wridq. 

4. Jtc.cllcr wW be made IOldy rapoc!olib&c b DOCi.f'riA& the CDd '*' rL the propoecd diJcoc.Dcc:tioc 
rL the ICMct. 

5. 1bc Compeay will cocti..aue to pnx:a1 can. made 10 the AnDoyaDcc Call Cater aDd will ldviK 
RaeUcr w~ ir il ddetm.i.Dcd tbar a.nDO')UCf c::au. arc oliPnated from oae r:Lt.beir c:od '*"• 
locatioDa. 1bc ~D)' lhall be lndtznni&d, cidendcd &Dd bdd lwmlca by JtaelJcr and/or the 
CDd uacr .,.we Ill)' dai.m. ac. or cla.mqie aNiA& from prcMdiq thil i..ll.formaboa 10 ~. b il 
tbe rerpoalibiliry ~~ 1D Cia the CIOf1"'CCM eaioo DCaa&tY witllltl c:u.~omen wbo makz 
~calla. fai.JW'C to de 10.1ri1J rc.uJt lathe C'4mparry'1 cS.i.fconnecti.D& the efl4 Ula'IICMc:e.. 

1. 1bc Company J"CCC.MM the ri&hlto suspend or IC:tmina1c JCrVicc Cor DOOpiYtDC.Dl ot ill the~ 
o1 proru'bited. u.nlawfW or improper '* rL the tacilitic:a or IUVioe.. lbule of tbc 1ac:ilitie&. or aay 
other violatioo or DOOCOmpl.anoc by Jlcsdlet r:Lthe ruJet &Dd retWaDOllol ~the ~rry'1 Taritfs. 

l . It' paymeDJ rL IIXOWil il DO( ~ by tbc bill day ill tbc molllh after the oripn.J bill day, the 
Co~ may provWk writlal DOtioe to lt.c:edlet, that additioa&J awl~ (or Jen1i,ce will be 
rduJed aDd tbar Ill)' peD4iq ordcn tor ICIVic:c will DO( be c:omplc:ted If~ tJ DO( rcc:cMid by 
the~ day Collowiq the cla1c r:Lthe DOOc:c. lt'tbc CompaDy doe. DOC refuse additioGil 
applk:atioaa Cor IC:Mcc oo tbc cla1c lpCCi&d ill tbc DC6cc. &Dd ~~ DODCOmpliaDce c:ootiouca, 
IIOlhizl& coctainod buc:Ut lhaD prcdude the~· riJhliO refule additioGil appticatioDI fot 
ltMc:c Yt'ithout fwtbcr DDCica. 

3. It' peyment oii!CIXIUDI il DO( RaMd. or arranpnenra made. by tbc bill dly ill tbc JCCIOCIId 
COQICQII:hoe mooth, the ICCOU.D1 will be c::oaQdcn.s ill cidaWr &Dd will be IUbjcd 10 deDiaJ or 
diiCIOGDCC:Ooa. Of be& 

4. It'~ faiJa 10 CIOCIIply Yt'itll tbc pravilioal rL thil ~ incJudinl a.ay s-ymc:nu 10 be 
made by it OD the cSate. &Dd time. bt.rciJS llpCCi15cd. the Company IDI)', 011 thirty cSiyl writ= oo0c:c 
lO tbe pe.tiOD ded&JWed by ReeeJlet lO naiYt DOClca ~ooocompl.iala, cfucootiJlue the pnMJlOD 
ol e.Wtiq tetVica 10 Rese1Jer at a.ay time tbereallet. 1D tbc c:ue o/IUCh dacootioUA.JXC. all billed 
dwiCS. u wdJ u appUc:abJc IUm.i.o.adoa dl&rp. lb&ll become due. It' the Company doc~ DO( 
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ATIACHMENT 
DOCKET NO. 970302-TP 

a. W'ba"C apeci&aUy rcquiRd. DOdca aha1.l be by c:crti&d rx rqistcn:d mail. Unlca othenriJe 
pn:Mdcd i.D thiJ A,Jree:me:m. DOtice by mail aha1.l be dfcc:tiYe 011 the ciale It ia otfiQa1Jy rcc:ordcd u cklM:red by rawu receipt or equivaJal%. aDd ill the lble:Dgc rlaac:h record ri~SciMty. it aha1.l be praumed to have been cSc1ivaut the l1.fth day, or DCXt t.m,. day afta' the M.h day, lft.cr i1 ..u cSepocitcd i!l the maila. 

1'1W Apcmau .. fottJl tbc cmirc ~aDd~ prior~~ the pertiel rt1atiq to the IUbjcd maac:r QOOT!hwf bcrd.D aDd mcrpt aD prior dilc:uuion~ bctMial them. aDd DCither party abal1 be bound by a.oy dcAD.itioa. coDditioa, prcMJ:oa. rq>rceenwioa.. fi'IIT'IJlly, C~CMD&DJ or promilc other thaD u exprc:s.sly IWcd ill tJW Aptmc.m or u 11 coatempor&I:ICIOUIJy rx ~tly ld forth ill writin& aod exec:ut~ by a duly authori.ud omocr or rq>re:IC!lWM rlthe party to be bou.od tbenlby. 

NAMJ:: J&-r'f '!::>. ~t_ ... diVI.,t 

Prilt.ed NUM 
N~: lblJh ,Hey 

Prill ted N I.IDt 

'llTLI: fre6. 
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EXHIBrr•A• 

ATIACHMENT 1 
DOCKET NO. 970302-TP 

, . 

Tbc ttlooomanwc:atioaa ICMc:IOIIYiilablc 10; pur~ by U.CUU b the pwpoec:~ of IWilk to R.eUc. CDd 
ucn shall be IYailablc 11 the loUowiq 4i.lc:ouDt ~of the I'CICiil rw. 

UAD 
ALABAMA 
PLOIUOA 
GEORGIA 

JCENrl.J(XY 

LOUISIANA• 
MISSISSIPPI 

NORTH CAROL.INA 
SOlTilf CAROL.INA 

TENNESSEE•• 

USJPll!g 
10% 

'"' 20.3% 
10% 

20.72% 
t% 
ll% 
10% 
16% 

DISCOUNT 
IUSU!W 

10% 
12% 

11.3% 

"' 20.12% 

"' "' 9% 
16% 

• Eft'ec::tM U of the Commiwioo'l Order lJI LoujpaN Dodal No. U-22020 <Saud N<Mmbc:r 11. 1996. 

•• Tbc WhoJesaJc I>ilc:::ow!.t iiiCIC u a pcroeotqt ~the witrcd rau:.. II Ol..EC providc:IICI OWr1l oPcntor ICI'\'ic8 
IDd dircc:toty ltMc:a.. the diJc:owJa lhall be S21. 56% Tbc:a ra1c:t arc c:tfoct:M u of the Tenneeoe ~ 
AUlhoriry' 1 Or~ ill 'l:ennt"GCC Ooc:k« No. ~ 13 31 d&tod 1anuary 11, 1997. · 
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