BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 970260-TP
interconnection agreement ORDER NO. PSC-97-0720-FOF-TP
negotiated by BellSouth ISSUED: June 19, 1997

Telecommunications, Inc. with
Palmer Wireless, Inc., pursuant
to Sections 251, 252, and 271 of
the Telecommunications Act of
199%96.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

FINAL ORDER APPROVING
INTERCONNECTION AGREEMENT

BY THE COMMISSION:

On February 27, 1997, BellSouth Telecommunications, Inc. (BST)
and Palmer Wireless, Inc. (Palmer) filed their executed agreement
concerning interconnection of telecommunications services with the
Commission for approval under the Telecommunications Act of 1996
(the Act). The agreement is attached to this order as Attachment
A.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
Under 47 U.S.C. § 252(e) (4), the state commission must approve or
reject the agreement within 90 days after submission, or the
agreement shall be deemed approved.

This is a one-year agreement which governs the relationship
between the parties pursuant to Section 251 of the Act. Under 47
U.S.C. § 252(a)(l), "the agreement shall include a detailed
schedule of itemized charges for interconnection and each service
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or network element included in the agreement." The agreement
covers local interconnection and the exchange of traffic pursuant
to Section 251 of the Act. It also includes provisions coverino
local and toll interconnection, methods of interconnection, rates,
unbundled elements, access to 911/E911 service, access to phone
numbers and access to databases.

The agreement also provides for a “LATAwide additive” rate
which is intended to compensate BST for additional transpcrt and
costs because the local calling area for Commercial Mobile Radio
Service (CMRS) providers is larger than traditional wireline local
calling areas. The local calling area for a CMRS provider is
defined as a Major Trading Area, (MTA) under the terms of this
agreement. This distinction between CMRS and wireline carriers has
traditionally been recognized by this Commission and has now been
codified in § 51.701 of the FCC Rules.

Upon review of the proposed agreement, that it complies with
the Florida Statutes and the Telecommunications Act of 1996.
However, our approval of this agreement does not constitute a
determination that BST has met the requirements of Section 271 of
the Act. BST and Palmer are also required to file any subseqguent
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing it is

ORDERED by the Florida Public Service Commission that the
interconnection agreement between BellSouth Telecommunications,
Inc. and Palmer Wireless, Inc. is incorporated by reference in this
order, and approved according to the terms stated in the body of
this Order. It is further

ORDERED that any subsequent supplements or modifications to
their agreement must be filed with this Commission for review under
the provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.
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By Order of the Florida Public Service Commission this 19th,
day of June, 1997.

BLANCA S. BAYO, Director
Division of Records and Reporting

Hop

Kay Flynd, ChiefV
Bureau of Records

(SEAL)
MES

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Sectiocn
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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ATTACHMENT A

@ BELLSOUTH

BeliSouth Telecommunicanons lnc 904 2247798 A M Lambarge

Sune 400 Fax 904 224 5073 Reguatory Vice Presicent

150 South Monroa Street

Talighassee. Fonds 32301155 -

February 27, 1997

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting -~ & =
Florida Public Service Commission ANC AL TH
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approvz! of the Interconnection Agrecm:ni Negotiated by BellSouth Telecommunications,
Inc. ("BellSouth™) and Palmer Wireless, Inc. pursuant to Sections 251, 252
and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Palmer
Wireless, Inc., a Commercial Mobile Radio Service Provider, are submitting to the Flonda
Public Service Commission their negotiated agreement for the interconnecton of their networks
and the unbundling of specific network elements offered by BellSouth. The agreement was
negotiated pursuant to sections 251, 252 and 271 of the Act.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Palmer Wireless, Inc. within 90 days
of its submission. The Commission may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminales against a telecommunications carner
not a party to the agreement or the implementation of the agreement or any poruon of the
agreement is not consistent with the public interest, convenience and necessity. Both parues
represent that neither of these reasons exist as to the agreement they have negotiated and that
the Commission should approve their agreement.

Very truly yours,

AT M. Lombardo
Regulatory Vice President

Froo-fEleRLa/RETLAIAN
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AGREEMENT

THIS AGREEMENT is made by and between BellSouth Telecommunications,
Inc., ("BellSouth™), a Georgia corporation, and Palmer Wireless, Inc., (“Carrier’) a
Delaware corporation and shall be deemed effective as of March 1, 1997. This
agreement may refer to either BellSouth or Carrier or both as a “party” or “parties.”

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Carrier is a Commercial Mobile Radio Service (“CMRS") provider
licensed by the Federal Communications Commission (“*FCC") to provide Commercial
Mobile Radio Service ("*CMRS") in the states of Alabama, Florida, Georgia, and South _
Carolina; and

WHEREAS, the parties wish io interconnect their facilities and exchange traffic
for the purposes of fulfilling their obligations pursuant to sections 251, 252 and 271 of
the Telecommunications Act of 1896 and to replace any and all other prior agreements,
both written and oral;

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and Carrier agree as follows:

I. Definitions

A.  Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own”™ means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region: Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery, pursuant to an
appropriate agreement or Commission directive, of local or toll (using traditional landline



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP
PAGE 6

definitions) traffic to or from a local exchange carrier other than BellSouth; an ALEC: or
another telecommunications company such as a CMRS provider other than Carrier
through the network of BellSouth or Carrier from or to an end user of BellSouth or
Carrier. "

D. Local Traffic is defined for purposes of reciprocal compensation under
this Agreement as: (1) any telephone call that originates on the network of Carrier within
a Major Trading Area (“MTA") and terminates on the network of BellSouth in the same
MTA and within the Local Access and Transport Area (“LATA") in which the call is
handed off from Carrier to BellSouth, and (2) any telephone call that originates on the
network of BellSouth that is handed off to Carrier in the same LATA in which the call
originates and terminates on the network of Carrier in the MTA in which the call is
handed off from BellSouth to Carrier. For purposes of this Agreement, LATA shall have
the same definition as that contained in the Telecommunications Act of 1996, and MTA
shall have the same definition as that contained in §51.701 of the FCC's rules.

E. Local Interconnection is defined for purposes of this Agreement as 1) the
delivery of local traffic to be terminated on each party's local network so that end users
of either party have the ability to reach end users of the other party without the use of
any access code or substantial delay in the processing of the call; and 2) the LEC
unbundled network features, functions, and capabilities set forth in this Agreement.

F. Percent of Interstate Usage (PIU) is defined as a factor to be applied to
terminating access services minutes of use to obtain those minutes that should be rated
as interstate access services minutes of use. The numerator includes all interstate
“nonintermediary” minutes of use, less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all
“nonintermediary” Toll and access minutes of use less all minutes attributable to
terminating party pays services.

G. Percent Locai Usage (PLU) is defined as a factor to be applied to
terminating minutes of use. The numerator shall include all *nonintermediary” Local
minutes of use. The denominator is the total minutes of use including Local and Toll.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

I.  Multiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (*OBF:),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS") and by Bellcore as Special Report SR-
BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA.
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J. Toll Traffic is defined as all traffic that is not Local Traffic.

Il Purpose

The parties desire to enter into this Agreement consistent with all applicable
federal, state and local statutes, rules and regulations in effect as of the date of its
execution including, without limitation, the Act at Sections 251, 252 and 271 and to
replace any and all other prior agreements, both written and oral, concerning the terms
and conditions of interconnection. The access and interconnection obligations
confained herein enable Carrier to provide CMRS service, competing telephone
exchange service and private line service within the nine state region of BellSouth.

lll.  Term of the Agreement

The term of this Agreement shall be one year, beginning on the effective date
and shall automatically renew for additional six (6) month terms unless either party
provides written notice of termination to the other party at least sixty (60) days prior to
the end of the then-current term.

V. Local Interconnection

A. The delivery of Local Traffic between the parties shall be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's interLATA EAS routes shall be
considered as Local Traffic and compensation for the termination of such traffic shall be
pursuant to the terms of this section. EAS routes are those exchanges within an
exchange's Basic Local Calling Area, as defined in Section A3 of BellSouth's General
Subscriber Services Tariff.

B. Each party will pay the other for terminating its Local Traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charges for local interconnection are to be billed and paid
monthly pursuant to this Agreement. Late payment fees, not to exceed 1% per month
after the due date may be assessed, if interconnection charges are not paid, within
thirty (30) days of the due date of the monthly bill.
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V. Modification of Rates

A.  The parties agree that the “LATAwide Additive” rate reflected in
Attachment B-1 shall be “trued-up” (up or down), back to the effective date of this :
Agreement, based on a final LATAwide Additive price either determined by (1) further
agreement as described in subsection (B) hereof or by (ii) a final order (including any
appeals) of the Commission having jurisdiction over the subject matter of this
Agreement, which final order meets the criteria contained in subsection (C) hereof. The
parties acknowledge that the “LATAwide Additive” is intended to compensate BellSouth
for the additional transport and other costs associated with transporting calls throughout
a larger local calling area defined for CMRS providers with respect to local
interconnection (an MTA) versus the traditional wireline loca! calling areas as currently
defined by the appropriate Commissions.

The true-up will consist of:

1) Calculating the difference between the final LATAwide Additive price
and initial LATAwide Additive price, reflected in Attachment B-1 of this Agreement. The
difference is referred to as the “LATAwide Additive Adjustment” price:

2) Applying the “LATAwide Additive Adjustment” price to all minutes of
use for which the initial LATAwide Additive price was applied and billed by the parties
since the effective date of this Agreement by multiplying the “*LATAwide Additive
Adjustment” price by the minutes of use referenced above to arrive at the “True-up
Adjustment” amount;

3) If the final LATAwide Additive price is different from the initial
LATAwide Additive price, the parties will reciprocally compensate each other in an
amount equal to the “True-up Adjustment” amount.

In the event of any disagreement regarding the amount of such “true-up”, the parties
agree that the Commission having jurisdiction over the matter for the affected state(s)
shall be called upon to resolve such differences.

B. The parties agree that they may continue to negotiate as appropriate in an
effort to obtain a final LATAwide Additive price, but in the event that no such agreement
is reached within six (6) months of this Agreement (which time may be extended by
mutual agreement of the parties) either party may petition the Commission(s) having
jurisdiction of the rates in dispute to resolve such disputes and to determine the final
LATAwide Additive price for the LATAwide traffic covered by this Agreement.

C. Any final order that forms the basis of a “true-up” under this Agreement
shall meet the following criteria:
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(1) Itshall be a proceeding to which BellSouth and Carrier are entitled to
be full parties and have had an opportunity to participate in;

(2) It shall apply the provisions of the Act, including but not limited to .
§252(d)(1) and all effective implementing rules and regulations, provided that said Act
and such regulations are in effect at the time of the final order; and

(3) Itshall include as an issue the geographic deaveraging of unbundled
element rates, which deaveraged rates, if any, are required by said final crder, shall
form the basis of any “true-up”.

VI. Methods of Interconnection

A, The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual collocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical collocation;
and (3) interconnection via purchase of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section E7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference. Type 1, Type 2A and Type 2B interconnection arrangements
described in BellSouth's General Subscriber Services Tariff, Section A35, or, in the
case of North Carolina, in the North Carolina Connection and Traffic Interchange
Agreement effective June 30, 1994, as amended, may also be purchased pursuant to
this Agreement provided, however, that such interconnection arrangements shall be
provided at the rates, terms and conditions set forth in this Agreement.

B. The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be established to at least one BellSouth
access tandem within every LATA Carrier desires to serve, or Carrier may elect to
interconnect directly at an end office for interconnection to end users served by that end
office. Such interconnecting facilities shall conform, at a minimum, to the
telecommunications industry standard of DS-1 pursuant to Bellcore Standard No. TR-
NWT-00499. Signal transfer point, Signaling System 7 (*SS7°) connectivity is required
at each interconnection point after Carrier implements SS7 capability within its own
network. BellSouth will provide out-of-band signaling using Common Channel Signaling
Access Capability where technically and economically feasible, in accordance with the
technical specifications set forth in the BellSouth Guidelines to Technical Publication,
TR-TSV-000905. The parties agree that their facilities shall provide the necessary on-
hook, off-hook answer and disconnect supervision and shall hand off calling party
number ID when technically feasible. The parties further agree that in the event a party
interconnects via the purchase of facilities and/or services from the other party, the
appropriate intrastate tariff, as amended from time to time will apply. In the event that
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such facilities are used for two-way interconnection, the parties agree that the
appropriate charges for such facilities will be reduced by an agreed upon percentage
equal to the estimated or actual percentage of traffic on such facilities (including SS7
“B" links but excluding SS7 *A” links) that terminates on the network of the party
purchasing said facilities.

C. Nothing herein shall prevent Carrier from utilizing existing collocation
facilities, purchased from the interexchange tariffs, for local interconnection; provided,
however, that if Carrier orders new facilities for interconnection or rearranges any
facilities presently used for its alternate access business in order to use such facilities
for local interconnection hereunder and a BellSouth charge is applicable thereto,
BellSouth shall only charge Carrier the lower of the interstate or intrastate tariffed rate
or promotional rate.

D. The parties agree to establish trunk groups from the interconnecting
facilities of subsection (A) of this section such that each party provides a reciprocal of
each trunk group established by the other party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and network efficiency. BellSouth's treatment of Carrier as
to said charges shall be consistent with BellSouth treatment of other local exchange
carriers for the same charges. Unless otherwise agreed, BellSouth will provide or bear
the cost of all trunk groups for the delivery of traffic from BellSouth to Carrier's Mobile
Telephone Switching Offices within BellSouth's service territory, and Carrier will provide
or bear the cost of all trunk groups for the delivery of traffic from Carrier to each
BellSouth access tandem and end office at which the parties interconnect.

E. The parties agree to use an auditable PLU factor as a method for
determining whether traffic is Local or Toll. The same PLU factor will be used for traffic
delivered by either party for termination on the other party's network.

F. When the parties provide an access service connection between an
interexchange carrier (“IXC") and each other, each party will provide their own access
services to the IXC on a multi-bill, multi-tariff meet-point basis. Each party will bill its
own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary tandem
function.

G. The parties agree to adopt MECAB as the terms and conditions for meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage is recorded. The initial
billing company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC. The parties agree
that there will be technical, administrative, and implementation issues associated with
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achieving the intent of this subsection. As such, the parties further agree to work
cooperatively toward achieving the intent of this provision within nine months of the
effective date of this Agreement.

Lad

H. The ordering and provision of all services purchased from BellSouth by
Carrier shall be as set forth in the OLEC-to-BellSouth Ordering Guidelines (Facilities
Based) as those guidelines are amended by BellSouth from time to time during the ter.
of this Agreement.

Vil. IntralATA and InterlL,ATA Toll Traffic Interconnection

A. The delivery of intrastate Toll Traffic by a party to the other party shal! be
reciprocal and compensation will be mutual. For terminating its Toll Traffic on the other
party's network, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate as defined in BellSouth's Intrastate Access
Services Tariffs. The parties agree that the terminating switched access rates may
change during the term of this Agreement and that the appropriate rate shall be the rate
in effect when the traffic is terminated.

B. For originating and terminating intrastate or interstate Toll Traffic, each
party shall pay the other BellSouth's intrastate or interstate, as appropriate, switched
network access service rate elements on a per minute of use basis. Said rate elements
shall be as set out in BellSouth's Intrastate Access Services Tarff or BellSouth's
Interstate Access Services Tariff as those Tariffs may be amended from time to time
during the term of this Agreement. The appropriate charges will be determined by the
routing of the call. If Carrier should in the future become the BellSouth end user's
presubscribed interexchange carrier or used by the BellSouth end user as an
interexchange carrier on a 10XXX basis, BellSouth will charge Carrier the appropriate
tariff charges for originating network access services. If BellSouth is serving as the
Carrier's end user’s presubscribed interexchange carrier or if the Carrier's end user
uses BellSouth as an interexchange carrier on a 10XXX basis, Carrier will charge
BellSouth the appropriate BellSouth tariff charges for originating network access
services.

C. The parties agree that to the extent Carrier provides intralLATA toll service
to its customers, it may be necessary for it to interconnect to additional BellSouth
access tandems that serve end offices outside the local calling area.

D. Each party agrees to compensate the other, pursuant to the appropriate
originating switched access charges, including the database query charge, for the
origination of 800 traffic terminated to the other party.
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E Each party will provide to the other party the appropriate records
necessary for billing intralLATA 800 customers. The records provided will be in a
standard EMR format for a fee of $0.013 per record.

E. If during the term of this Agreement, either party provides interLATA 800
services, it will compensate the other for the origination of such traffic pursuant to
subsection A, above. Each party shall provide the appropriate records for billing
pursuant to subsection B, above.

G.  Should Carrier require 800 Access Ten Digit Screening Service from
BellSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information.
Carrier shall utilize SS7 Signaling links, ports and usage as set forth in Attachment C-7,
incorporated herein by this reference. Carrier will not utilize switched access FGD
service for 800 Access. 800 Access Ten Digit Screening Service is an originating
service that is provided via 800 Switched Access Service trunk groups from BellSouth's
SSP equipped end office or access tandem providing an IXC identification function and
delivery of call to the IXC based on the dialed ten digit number. The rates and charges
for said service shall be as set forth in BellSouth's Intrastate Access Services Tariff as
said tariff is amended from time to time during the term of this Agreement.

H. The parties acknowledge and agree that this Agreement is intended to
govern the interconnection of traffic to and from the parties’ networks only. Toll Traffic
originated by a party to this Agreement and delivered to the other party for termination
to the network of a nonparty telecommunications carrier (“Nonparty Carrier”) may be
delivered only with the consent of such Nonparty Carrier or pursuant to Commission
directive. If a Nonparty Carrier objects to the delivery of such Toll Traffic, then either
party to this Agreement may request direction from the Commission. If a Nonparty
Carrier consents, then the party performing the intermediary function will bill the other
party and the other party shall pay a $.002 per minute intermediary charge in addition to
any charges that the party performing the intermediary function may be obligated to pay
to the Nonparty Carrier (collectively called “Toll Intermediary Charges”). The parties
agree that the charges that the party performing the intermediary function may be
obligated to pay to the Nonparty Carrier may change during the term of this Agreement
and that the appropriate rate shall be the rate in effect when the traffic is terminated.
The parties agree further that for purposes of this section, and subject to verification by
audit ninety percent ( 90%) of the Toll Traffic delivered to BellSouth by Carrier shall be
subject to Toll Intermediary Charges, and none of the Toll Traffic delivered to Carrier by
BellSouth shall be subject to the Toll Intermediary Charges.

VIIl. Provision of Unbundled Elements

A. BellSouth will offer an unbundled local loop to Carrier at the current rates
as set forth in Attachment C-15 incorporated herein by this reference. Special
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construction charges, if applicable, will be set forth in BellSouth's Intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will aiso offer as a new service loop concentration as set forth in
Attachment C-16, incorporated herein by this reference. The parties agree that loop -
concentration service as offered above is not an unbundled element. -

B. BellSouth will offer to Carrier unbundled loop channelization system
service which provides the multiplexing function to convert 96 voice grade loops to DS1
level for connection with Carrier's point of interface. Rates are as set forth in
Attachment C-16, incorporated herein by this reference.

C. BellSouth will offer to Carrier unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

D. BellSouth will offer to Carrier unbundled local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundled
exchange service port.

E. BellSouth shall, upon request of Carrier, and to the extent technically )
feasible, provide to Carrier access to its Network Elements for the provision of a Carrier
telecommunications service. Any request by Carrier for access to a BellSouth Network
Element that is not already available shall be treated as a Network Element bona fide
request. Carrier agrees to pay the cost associated with the bona fide request if Carrier
cancels the request or fails to purchase the service once completed. Carrier shall
provide BellSouth access to its Network Elements as mutually agreed by the parties or
as required by the Commission or the FCC. '

F. A Network Element obtained by one party from the other party under this
section may be used in combination with the facilities of the requesting party only to
provide a telecommunications service, including obtaining billing and collection,
transmission, and routing of the telecommunications service.

IX.  Access To Poles, Ducts, Conduits, and Rights of Way

BellSouth agrees to provide to Carrier, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access to any pole, duct, condutt, or right-of-way owned
or controlled by BellSouth.
x Access to 911/E911 Emergency Network

A. BellSouth and Carrier recognize that 911 and E911 services were
designed and implemented primarily as methods of providing emergency services to
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fixed location subscribers. While BellSouth and Carrier recognize the need to provide
"911-like” service to mobile subscribers, both parties recognize that current
technological restrictions prevent an exact duplication of the services provided to fixed
location customers. BellSouth agrees to route “911-like” calls received from Carrier to.
the emergency agency designated by Carrier for such calls. Carrier agrees to provide ™
the information necessary to BellSouth so that each call may be properly routed and
contain as much pertinent information as is technically feasible.

B.  Ataminimum Carrier agrees to provide two dedicated trunk groups
originating from Carrier's Mobile Telephone Switching Offices and terminating to the
appropriate serving office. These facilities, consisting of a Switched Local Channel from
Carrier's point of interface to its Mobile Telephone Switching Office and Switched
Dedicated Transport to the serving office, may be purchased from BellSouth at the
Switched Dedicated Transport rates set forth in Section E6 of BellSouth's Intrastate
Access Service Tariffs. Carrier agrees to assign a pseudo number from its dedicated
NXX group to each cell site or to each antenna face if technically feasible. The pseudo
number will identify the routing of the call to the appropriate emergency agency as
determined by Carrier if technically feasible.

C. BellSouth and Carrier recognize that the technology and regulatory
requirements for the provision of “911-like” service by CMRS carriers are evolving and
agree to modify or supplement the foregoing in order to incorporate industry accepted
technical improvements that Carrier desires to implement and to permit Carrier to
comply with applicable regulatory requirements.

~

Xl. Provision of Operator Services

A. BellSouth agrees to provide busy line verification and emergency
interrupt services to Carrier's customers pursuant to BellSouth's published Tariffs as the
Tariffs are amended from time to time during the term of this Agreement. In the event
that during the term of this Agreement Carrier develops or acquires the capability to
provide busy line verification and emergency interrupt services, Carrier agrees to
provide such services to BellSouth's customers on the same rates, terms and
conditions specified in BellSouth's Tariffs.

B.  BellSouth will offer to Carrier Operator Call Processing Access Service;
and Directory Assistance Access Services (Number Services). Rates, terms and
conditions are set forth in Attachment C-8 for Operator Call Processing Access Service
and Attachment C-9 for Directory Assistance Access Services. Both Attachments are
incorporated herein by this reference.

C. BellSouth will offer to Carrier CMDS Hosting and the Non Sent Paid

Report System pursuant to the terms and conditions set forth in Attachment C-11 and
C-12 incorporated herein by this reference.

10
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XIl. Directory Listings

A.  Subject to execution of an agreement between Carrier and BellSouth's.
affiliate, BellSouth Advertising & Publishing Corporation, (“BAPCQ"), substantially in the
form set forth in Attachment C-1, (1) listings shall be included in appropriate White
Pages or alphabetical directories; (2) Carrier's business subscribers' listings shall also
be included in appropriate Yellow Pages, or classified directories; and (3) copies of
such directories shall be delivered to Carrier's subscribers.

B.  BellSouth will include Carrier's subscriber listings in BeliSouth's directory
assistance databases and BellSouth will not charge Carrier to maintain the Directory
Assistance database. The parties agree to cooperate with each other in formulating
appropriate procedures regarding lead time, timeliness, format and content of listing
information.

C. BellSouth will provide Carrier a magnetic tape or computer disk containing
the proper format for submitting subscriber listings. Carrier will provide BellSouth with
its directory listings and daily updates to those listings, including new, changed, and
deleted listings, in an industry-accepted format.

D. BellSouth and BAPCO will accord Carrier's directory listing information the
same level of confidentiality which BellSouth and BAPCO accords its own directory
listing information, and BellSouth shall limit access to Carrier's customer proprietary
confidential directory information to those BellSouth or BAPCO employees who are
involved in the preparation of listings.

E. Additional listings and optional listings may be provided by BellSouth at
the rates set forth in the General Subscriber Services Tariff as the tariff is amended
from time to time during the term of this Agreement.

Xill. Access to Telephone Numbers

A. BellSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that Carrier
has nondiscriminatory access to telephone numbers for assignment to its telephone
exchange service customers. It is mutually agreed that BellSouth shall provide
numbering resources pursuant to the Bellcore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access to numbers. Carrier agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code Assignment
Guidelines, ICCF 93-0729-010. This service will be as set forth in Attachment C-2,
incorporated herein by this reference.

11
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B. If during the term of this Agreement BellSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

XIV. Access to Signaling and Signaling Databases

A. BellSouth will offer to Carrier use of its signaling network and signaling
databases on an unbundled basis at BellSouth's published tariffed rates or at
unbundled rates that may be available through non-tariffed arrangements. Signaling
functionality will be available with both A-link and B-link connectivity.

B. BellSouth agrees to input the NXXs assigned to Carrier into the Local
Exchange Routing Guide ("LERG").

. If Carrier utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in Attachment C-4, incorporated herein by this
reference.

XV. Network Design and Management

A, The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalation procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
using its local exchange facilities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

B. The interconnection of all networks will be based upon accepted
industry/national guidelines for transmission standards and traffic blocking critena.

C. The parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls, e.g.. call gapping, to
alleviate or prevent network congestion.

D. Neither party intends to charge rearrangement, reconfiguration,
disconnection, termination or other non-recurring fees that may be associated with the
initial reconfiguration of either party's network interconnection arrangement contained
in this Agreement . However, the interconnection reconfigurations will have to be
considered individually as to the application of a charge. Notwithstanding the
foregoing, the parties do intend to charge non-recurring fees for any additions to, or
added capacity to, any facility or trunk purchased.

12



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. %70260-TP
PAGE 17

E. The parties agree to provide Common Channel Signaling (CCS) to one
another, where available, in conjunction with all traffic in order to enable full
interoperability of CLASS features and functions except for call return. All CCS
signaling parameters will be provided, including automatic number identification (ANH,
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages to facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section VI of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G. The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and OZZ,
including ali proper transiations for routing between networks and any information
necessary for billing where BellSouth provides recording capabilities. The exchange of
infermation is required to enable each party to bill properly.

XVI. Auditing Procedures

A. Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditor paid for by the
party requesting the audit. The PLU shall be adjusted based upon the audit results and
shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.

B. For combined interstate and intrastate Carrier traffic terminated by
BellSouth over the same facilities, Carrier shall provide a PIU factor to BellSouth. The
parties acknowledge that Carrier does not intend to provide interexchange carrier
services to BellSouth end-users. Nevertheless, should Carrier in the future provide Toll
services through the use of network switched access services, then all jurisdictional
report requirements, rules and regulations specified in E2.3.14 of BellSouth's Intrastate
Access Services Tariff will apply to Carrier. After the Local Traffic percentage has been
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determined by use of the PLU factor for application and billing of local interconnection.
the PIU factor will be used for application and billing of interstate and intrastate access
charges, as appropriate.

XVII. Liability and Indemnification

A. Neither party shall be liable to the other under this Agreement for indirect,
incidental, consequential or special damages, including without limitation, lost profits,
regardless of the form of action.

B. Neither party shall be liable to the other for any act or omission of any
other telecommunications company providing a portion of a service, nor shall either
party hold liable any other telecommunications company providing a portion of a service
for any act or omission of BellSouth or Carrier.

C. Neither party is liable for damages to the other party’s terminal location,
POI nor customer’s premises resulting from the furnishing of a service, including but not
limited to the installation and removal of equipment and associated wiring, unless the
damage is caused by a party's gross or willful negligence or intentional misconduct.

D. Each party shall be indemnified, defended and held harmless by the other
party against any claim, loss or damage arising from the other party's acts or omissions
under this Agreement, including without limitation: 1) Claims for libel, slander, invasion
of privacy, or infringement of copyright arising from the other party's own
communications; 2) Claims for patent infringement arising from combining or using the
service furnished by either party in connection with facilities or equipment furnished by
either party or either party's customer; 3) any claim, loss, or damage claimed by a
customer of either party arising from services provided by the other party under this
Agreement; or 4) all other claims arising out of an act or omission of the other party in
the course of using services provided pursuant to this Agreement.

e Neither party assumes liability for the accuracy of the data provided to it
by the other party.

o Neither party guarantees or makes any warranty with respect to its
services when used in an explosive atmosphere.

G. No license under patents (other than the limited license to use) is granted
by either party or shall be implied or arise by estoppel, with respect to any service
offered pursuant to this Agreement.

H. Each party's failure to provide or maintain services offered pursuant to this
Agreement shall be excused by labor difficulties, governmental orders, civil commotion,
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criminal actions taken against them, acts of God and other circumstances beyond their
reasonable control.

I The obligations of the parties contained within this section shall survive .
the expiration of this Agreement.

XVIIl. More Favorable Provisions
A. The parties agree that if —

1. the Federal Communications Commission (“FCC") or the Commission
having jurisdiction finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission having jurisdiction preempts the effect of this
Agreement, then, in eilher case, upon such occurrence becoming final and no longer
subject to administrative or judicial review, the parties shall immediately commence
good faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an effective
date that coincides with the effective date of the original FCC or Commission action '
giving rise to such negotiations. The parties agree that the rates, terms and conditions
of any new agreement shall not be applied retroactively to any period prior to such
effective date except to the extent that such retroactive effect is expressly required by
such FCC or Commission decision, rule, regulation or preemption.

B. In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
"Other Interconnection Agreement”) which provides for the provision within a state of
any of the arrangements covered by this Agreement upon rates, terms or conditions
that differ from the rates, terms and conditions for such arrangements set forth in this
Agreement (“Other Terms”), then BellSouth shall be deemed thereby to have offered
such arrangements to Carrier upon such Other Terms in that state only, which Carrier
may accept as provided in Section XVIILE. In the event that Carrier accepts such offer
within sixty (60) days after the Commission approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days after Carrier acquires
actual knowledge of an Other Interconnection Agreement not requiring the approval of
a Commission pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms
shall be effective between BellSouth and Carrier as of the effective date of such Other
Interconnection Agreement. In the event that Carrier accepts such offer more than sixty
(60) days after the Commission having jurisdiction approves such Other Interconnection
Agreement pursuant to 47 U.S.C. § 252, or more than thirty (30) days after acquiring
actual knowledge of an Other Interconnection Agreement not requiring the approval of
the Commission pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms
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shall be effective between BellSouth and Carrier as of the date on which Carrier
accepts such offer.

C. In the event that after the effective date of this Agreement the FCC or the
Commission having jurisdiction enters an order (an “Interconnection Order”) requiring =
BellSouth to provide within a particular state any of the arrangements covered by this
Agreement upon Other Terms, then upon such Interconnection Order becoming final
and not subject to further administrative or judicial review, BellSouth shall be deemed
to have offered such arrangements to Carrier upon such Other Terms, which Carrier
may accept as provided in Section XVIII.E. In the event that Carrier accepts such offer
within sixty (60) days after the date on which such Interconnection Order becomes final
and not subject to further administrative or judicial review, such Other Terms shall be
effective between BellSouth and Carrier as of the effective date of such Interconnection
Order. In the event that Carrier accepts such offer more than sixty (60) days after the
date on which such Interconnection Order becomes final and not subject to further
administrative or judicial review, such Other Terms shall be effective between BellSouth
and Carrier as of the date on which Carrier accepts such offer.

D. In the event that after the effective date of this Agreement BellSouth files
and subsequently receives approval for one or more intrastate or interstate tanffs (each,
an “Interconnection Tariff") offering to provide within a particular state any of the ’
arrangements covered by this Agreement upon Other Terms, then upon such
Interconnection Tariff becoming effective, BellSouth shall be deemed thereby to have
offered such arrangements to Carrier upon such Other Terms in that state only, which
Carrier may accept as provided in Section XVIII.E. In the event that Carrier accepts
such offer within sixty (60) days after the date on which such Interconnection Tanff
becomes effective, such Other Terms shall be effective between BellSouth and Carrier
as of the effective date of such Interconnection Tariff. In the event that Carrier accepts
such offer more than sixty (60) days after the date on which such Interconnection Tariff
becomes effective, such Other Terms shall be effective between BellSouth and Carrier
as of the date on which Carrier accepts such offer.

-3 In the event that BellSouth is deemed to have offered Carrier the
arrangements covered by this Agreement upon Other Terms, Carrier in its sole
discretion may accept such offer either —

by accepting such Other Terms in their entirety; or

2 by accepting the Other Terms that directly relate to each of the following
arrangements as described by lettered category:

a. local interconnection,

b. interLATA and IntralLATA toll traffic interconnection,
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c. unbundled access to network elements, which include: local loops,
network interface devices, switching capability, interoffice transmission facilities,
signaling networks and call-related databases, operations support systems functions,
operator services and directory assistance, and any elements that result from =
subsequent bone fide requests, :

d. access to poles, ducts, conduits and rights-of-way,
e. access to 911/E911 emergency network,

f. collocation, or

g. access to telephone numbers.

The terms of this Agreement, other than those affected by the Other Terms accepted by
Carrier, shall remain in full force and effect.

F. Corrective Payment. In the event that —

1. BellSouth and Carrier revise this Agreement pursuant to Section XVIIILA,
or

2. Carrier accepts a deemed offer of Other Terms pursuant to Section
XVIILE, then BellSouth or Carrier, as applicable, shall make a corrective payment to the
other party to correct for the difference between (a) the rates set forth herein and (b) the
rates in such revised agreement or Other Terms for the period from (x) the effective
date of such revised agreement or Other Terms until (y) the later of the date that the
parties execute such revised agreement or the parties implement such Other Terms,
plus simple interest at a rate equal to the thirty (30) day commercial paper rate for high-
grade, unsecured notes sold through dealers by major corporations in multiples of
$1,000.00 as regularly published in The Wall Street Journal.

XiIX. Taxes

A. For the purposes of this section, the terms “taxes” and “fees” shall include
but not be limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for the
use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with respect to the services
furnished hereunder or measured by the charges or payments therefor, excluding any
taxes levied on income.
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B. Taxes and fees imposed on the providing party, which are not permitted
or required to be passed on by the providing party, shall be borne and paid by the
providing party. Taxes and fees imposed on the purchasing party, which are not
required to be collected and/or remitted by the providing party, shall be borne and paid
by the purchasing party.

C. Taxes and fees imposed on the purchasing party shall be borne by the
purchasing party, even if the obligation to collect and/or remit such taxes or fees is
placed on the providing party. To the extent permitted by applicable law, any such
taxes and/or fees shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing party shall remain
liable for any such taxes and fees regardless of whether they are actually billed by the
providing party at the time that the respective service is billed.

D. If the purchasing party determines that in its opinion any such taxes or
fees are not payable, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, setting forth the basis therefor, and satisfying any other requirements
under applicable law. If any authority seeks to collect any such tax or fee that was not
billed by the providing party, the purchasing party may contest the same in good faith,
at its own expense. In any such contest, the purchasing party shall promptly fumish the
providing party with copies of all filings in any proceeding, protest, or legal challenge, all
rulings issued in connection therewith, and all correspondence between the purchasing
party and the taxing authority.

F. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon. Notwithstanding any provision to
the contrary, the purchasing party shall protect, indemnify and hold harmless (and
defend at the purchasing party’s expense) the providing party from and against any
such tax or fee, interest or penalties thereon, or other charges or payable expenses
(including reasconable attorney fees) with respect thereto, which are incurred by the
providing party in connection with any claim for or contest of any such tax or fee. Each
party shall notify the other party in writing of any assessment, proposed assessment or
other claim for any additional amount of such a tax or fee by a taxing authority; such
notice to be provided, if possible, at least ten (10) days prior to the date by which a
response, protest or other appeal must be filed, but in no event later than thirty (30)
days after receipt of such assessment, proposed assessment or claim.

G. Taxes and fees imposed on the providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by the
purchasing party. To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on applicable billing documents between the
parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
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such taxes and fees regardless of whether they are actually billed by the providing party
at the time that the respective service is billed.

H.  Ifthe purchasing party disagrees with the providing party’s determinatiorr
as to the application or basis for any such tax or fee, the parties shall consult with '
respect to the imposition and billing of such tax or fee and with respect to whether to
contest the imposition of such tax or fee. Notwithstanding the foregoing, the providing
party shall retain ultimate responsibility for determining whether and to what extent any
such taxes or fees are applicable, and the purchasing party shall abide by such
determination and pay such taxes or fees to the providing party. The providing party
shall further retain ultimate responsibility for determining whether and how to contest
the imposition of such taxes or fees; provided, however, that any such contest
undertaken at the request of the purchasing party shall be at the purchasing party's
expense.

L. In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery. If it is ultimately determined that any
additional amount of such a tax or fee is due to the imposing authority, the purchasing
party shall pay such additional amount, including any interest and penalties thereon.

J. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmless ( and defend at the purchasing party's expense)
the providing party from and against any such tax or fee, interest or penalties thereon,
or other reasonable charges or payable expenses (including reasonable attorney fees)
with respect thereto, which are incurred by the providing party in connection with any
claim for or contest of any such tax or fee. Each party shall notify the other party in
writing of any assessment, proposed assessment or other claim for any additional
amount of such a tax or fee by a taxing authority; such notice to be provided, if
possible, at least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after receipt of such
assessment, proposed assessment or claim.

K. In any contest of a tax or fee by one party, the other party shall cooperate
fully by providing records, testimony and such additional information or assistance as
may reasonably be necessary to pursue the contest. Further, the other party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel
expenses incurred in assisting in such contest.
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XX. Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during
the term of this Agreement with certain confidential information, including trade secret_
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
“Information™). Both parties agree that all Information shall be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be returned to the owner within a reasonable time. Both
parties agree that the Information shall not be copied or reproduced in any form. Both
parties agree to receive such Information and not disclose such Information. Both
parties agree to protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same standard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B. Notwithstanding the foregoing, both parties agree that there will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disciosed by a nonparty to this
Agreement; 2) lawfully obtained from any source other than the owner of the
Information; 3) previously known to the receiving party without an obligation to keep it
confidential; or 4) requested by a governmental agency, provided that the party upon
whom the request is made shall notify the party who originally provided the confidential
information at least seven (7) days prior to its release to the agency.

XXI. Resolution of Disputes

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to the
proper implementation of this Agreement, the parties will initially refer the issue to the
individuals in each company that negotiated the Agreement. If the issue is not resolved
within 30 days, either party may petition the Commission for a resolution of the dispute,
and/or pursue any other remedy available to it at law or in equity.

XXIl. Limitation of Use
The parties agree that this Agreement shall not be proffered by either party in

another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

20



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP
PAGE 25

XXIIl. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agreement shall not be deemed a waiver of any of the".
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXIV. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles, and the Communications Act of 1934 as amended by the Act.

XXV. Arm's Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned parties and reflects the conclusion of the undersigned that this Agreement )
is in the best interests of all parties.

XXVI. Notices

A. Every notice, consent, approval, or other comrunications required or
contemplated by this Agreement shall be in writing and shall be delivered in person, via
overnight mail, or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc. Palmer Wireless, Inc.

675 W. Peachtree St. N.E. 12800 University Drive, Suite 500
Suite 4300 Fort Meyers, Florida 33907-5337
Atlanta, Georgia 30375 Attn: VP & General Counsel

Attn: Legal Dept. “Wireless® Attorney

or at such other address as the intended recipient previously shall have designated by
written notice to the other party.

B. Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on the
date it is officially recorded as delivered by return receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the fifth
day, or next business day after the fifth day, after it was deposited in the mails: and by
overnight mail, the day after being sent.
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XXVIl. Entire Agreement

Lad

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer or representative of the party to be bound thereby.
In the event of any confiict between the term(s) of this Agreement and those of an
applicable tariff, the terms of this Agreement shall control.

elecommunications, Inc.

JO' m;j)s uenolV'V:C

Name

Sl D rerhs C

Title

Palmer Wireless, Jnc. /
By: % %M / /
f\./
icein m ﬁ 1/

Name

??EF’G’EWT 655

Title
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Alabama

Types 1 and 2A:
Type 2B:

Eloriga

Types 1 and 2A:
Type 2B:
Georgia

Types 1 and 2A:
Type 2B:

South Caroling

Types 1 and 2A:

Type 2B:

Attachment B-1

CMRS Local Interconnection Rates

(All rates are Per Minute of Use)

$.00671
$.0017

$.00622
$.002

$.00648
$.00160

$.01586
$.01323

($.0025 of this rate constituting LATAwide Additive)

($.0025 of this rate constituting LATAwide Additive)

(3.0025 of this rate constituting LATAwide Additive)

($.0025 of this rate constituting LATAwide Additive)
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Attachment 8-2

Lecal Interconnection Service

Service: Toll Switched Access

Description: Provides the Switched Local Channel, Switched Transport Access
Tandem Switching, local end office switching and end user tarmination
functions necessary to complete the transmission of ALEC Intrastats
and interstate calls from outside the BeliSouth's basic local calling area.

Provided In the terminating direction only. Provides trunk side access to
a BeliSouth tandemv/end office for the ALEC's use In terminating long
distance communications from the ALEC to BeliSouth end users.

Provided at BellSouth tandem/end office as trunk side tarminating
switching through the use of tandem/end office trunk equipment. The
switch trunk equipmont may be provided with wink start-puising signals
and answer and disconnact supervisory signaling, or without signaling
when out of band signaling Is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, 28 appropriats, will be provided by the
ALEC's equipmaent to a BellSouth tandem/end offics.

State{s): All
Rates, Terms and Conditions:

in all states, rates, terms and conditions will be applied as set forth in
Sections E3 and E¢ of BellSouth Telecommunication’s, Inc.'s
intrastate Access Service Tariffs and in Sections Jand § of the
BeliSouth Telecommunication’s, Inc. Interstate Access Tarifl,

F.C.C. Ne. 1.
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Attachment C-1
Unbundied Products and Services and New Services

Service: Subscridber Listing iInformation

Description: Subscriber primary listing information provided at no charge and
. In an acceptable format will be published at no charge as standard
directory listings in an alphabetical directory published by or for
BeliSouth at no charge to each ALEC end user customer.

State(s): AN

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Addiional listings and optional listings may be provided
by BellSouth at rates set forth in BeliSouth's intrastats
General Subscriber Services Tariffs.
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9156

AGREEMENT ”
[n consideration of the mutual promises contained herein, BellSouth Advertising

& Publjshing Corporation, a Georgia corporation (“BAPCO™) and
2 corporstion (“CARRIER™) agres as follows:

1. RECITALS. BAPCO isthe publisher of alphabetical end classifed directories
for certain communities in the southeastern region of the U.S (the "Directories™.
CARRIER provides, or intends to provide, local exchange talephone service in
communities in which BAPCO publishes Directories. BAPCO end CARRIER bhereby
establish the terms by which BAPCO will include listings of CARRIER subscribers in
such Directories and by which BAPCO will provide such Directories to CARRIER
subscribers.

2. CARRIER OBLIGATIONS CARRIER agrees u follows:

(¢) CARRIER shall provide to BAPCO, or its designes, ® CARRIER's
expense snd &1 0o chargs, listing information concerning its subscribers (designating sty ~
who do ot desire published listings), consisting of customer name, address, telepbons
oumber end all other information reascnably requestsd by BAPCO as set forth on Exinbit
A for use by BAPCO and ity affilistes and ageats in publishing Directories of whatrver
shall be provided in the format and on the schedule set forth in said Exiudit, or as
otherwise mutually agreed between the parties from tme 10 time.

(®) CARRIER shall also provide directory delivery information © BAPCO @
set forth in Exhibit A for all subscribers.

(¢) - CARRIER shall sdvise BAPCO prompuly of amry directory-relsted
wnmuwmwdhmmmmmma
mehmpﬂmmnmommnammﬁmn

@ CARRIER shall respond procupily regarding corrections or queries raised
by BAPCO o process listing changes requested by subscribars.

3.  BAPCOOBLIGATIONS BAPCO agrees as follows:

(a) smommmmwuﬂqhmcmmh
puhmmmthMCO'szowdprupbmhd
paiodiallybyBAPCOthmwﬂLﬂdww:bﬁsbdmhww
subscribers. sumwmumamhwotmmm
telepbone company subscribers and otherwise published in the merner of such other
listings according © BAPCO's generally applicable publishing policies md sandards.
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(®) BAPCO shall publish additional listings, foreign listings and other
alphabetical Directory listings of CARRIER subscribers upon their request consistem
with BAPCO's generally applicable policies in BAPCO's alphabetical Directories g -
BAPCO's prevailing rates, terms and conditions. i

(6)  BAPCO will distributa its regularly published alphabetical and classified
Directories 10 local CARRIER subscribers in accordance with BAPCO's prevailing
practices, including delivery following Directory publication and upon esublishment of
new CARRIER servics, if a current Directory for that geographic ares has not previousty
been provided. Such deliveries may include separate advertising materials accompanying
the Directories.

(@ BAPCO will inchude CARRIER informstion in the customer guide pages
of its alphabetical Directories for communities where CARRIER provides local exchange
telephone service &t the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purposs o & timely besis.

(e) BAPCO shall maks svzilable &t £o charge to CARRIER or ity subecribers
one listing for CARRIER businses customens per bunting group in cos spprogriate . |
mhMO'smlochMupbﬁmmw
BAPCO. Such listings shall be published according 10 BAPCO's geoenlly spplicable
publishing policies and standards.

6] BAPCO agrees to solicit, sccept and publish directory advertising from
iness subscribers for CARRIER in comemunities for which BAPCO pablishes

4, PUBLISHING POLICIES BAPCOMWMIMUM'M. _
wbﬁﬂhgnwnpmmmmdmhmmm
schedules of its Directodies.
s.  LIABILITY AND INDEMNITY.

(o) BAPCO's liability to CARRIER for any errors or omissions in directories

«fmqmmmmmuwﬁnoﬁmm)fw
erTors o omissions in amy subscriber listing in amy directory published by BAPCO.

®) E&hmwmﬁnﬂwmmww.grhlo&lm
mdm&zaclmmmlmmwmuﬁummﬂm‘d
mmy:feumhemdmm’mmmm“om_m&pp
any error, omission or act of such party bereunder. CARR.[EprhmmhAb\hv
mMofBMOhmmcw'sMMaywﬂmmmm
mcoﬂofmviuformymoromhdminmmdwwbwmfw

.2.
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CARRIER subscribers. Each party shall notify in writing the other promptly of azmy
claimed erTor or omission affecting this paragraph and of any claim or suit arising
hereunder or relating to this Agreement and shall provide reasocable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the -
indemnified party may at its expense undertake its own defense in any such claim or st

6. LIMITATION OF LIABILITY. BAPCO’s liability to CARRIER for &ny errors
or omission directories or for any default otherwise arising hereunder shall be limited 1o
One Dollar (31) for any error or omission in any subscriber listing in amy Airectory
publishad by BAPCO.

7. MMWMMMwM&MthMﬁmm
fonmofm(l)ymmdMnm.wmmwﬁamwbyBchomg
such period. Thereafter, it shall continue in effect unless terminsted by either party upon
sixty days prior written notics.

8. WMWMhMmmmam
of the parties during it Term.

9. mewwmwﬁ_
enturs, partoership or employment relstionship betwean the parties or their employess, *
;mnummmm-muuornwm Thare
shall be no intended third party beneficisries to this Agreement.

10. NONDISCLOSURE

dential or propristary legend. laformation conveyed orally shall be designmed
ﬁm:wlhmaMomwﬁMhMb
writing within forty-five (45) days.

®) pr‘ﬂ-ﬁnnmbswmobﬁaﬁontnplm:ymof.
Informaticn whick: (1) ilmdtwbljclyrnihbklwfaﬂybnmbtu
Agreement, (2) hWM&mmmmuhMmgi
hpﬂo@ybwﬁ“n&ﬁ.ﬁonmk&phw (4) hwwmd’
providing party in writing; of (ﬂmma)mm'hm
mwumwnum.uﬁ.mmmm.

' i for its
(c) E&hmmumklwpaofth'mfwmmum ‘
mwmmmnmmmmwuwmmmmm

3
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wﬁmumonm.oﬁgim Each party agrees 1o use the laformation wlejy in
support of this Agreement and for no other purpose.

11. . EQRCE MAJEIRE. Neither party shall be responsible w0 the other for any delgy
qrhdmmpertormhaamdnwmcmmcauedbyﬂm flood, explosion, war, strike
riog, embergo, governmental requirements, ¢ivic or military authority, act of God, or other
similar cause beyond its reasonable control. Each party shall use best effora o ootfy the
other prompdy of any such delay or failure and shall provide reasonable cooperation to
ameliorats the effects thereof

12 PUBLICITY. Neither party shall disclose the terms of this Agreement nor use the
trade names o¢ trademarks of the other without the prior express writtea consent of the

other.

13. REPRESENTATIVES AND NOTICES.

() FEach party shall amme 008 Of MOTe representatives for cootacy between
the parties which shall be suthorized t0 ect 0n its bebalf. Such representatives may be
chqﬁpudmwﬁmmwﬁmmmmm”.

(®) Notces required by law or under this Agreement shall be given in writing *
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registared mail, addressed 10 the oamed representatives of the parties with copies w:

If to BAPCO:
Director-LEC/BST [omrface
BellSouth Advertising & Publishing Corporation
Roam 270
$9 Exscutive Park South
Atlanta, GA 30329

With Copy ®:
Vice President and General Counsel
BellSouth Advertising & Publishing Corporation
Room 430
$9 Exscutive Park South
Atanota, GA 30329

If .o CARRIER:

G Ser'eadender sgrvaner'camiw | dos
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14. MISCELIANEQUS This Agreement represents the entire Agreemen
mwﬁuﬁmmwﬂumwmmhmfmmndumymm:’m
written communications, representations, undmndjap,mmuduamm
r.bm. !tmyhumudmmmxhofwhicbmuhdmdmoﬁm
All priot‘and. contemporaneous written or oral agreements, representations, wlrrmna-
mmmodﬁonﬂl«mdmﬂnubymdmmcmu.w '
express or implied, are superseded, and thers are 0o representations or warranties, either
oral or written, express or implied, not berein contained. This Agreemen shall be
governed by the laws of the state of Georgia.

IN WITNESS WHEREOF, the perties have executed this Agreement by their duly
wthorized representatives in ons or more counterparts, each of which shall constitue
original, on the dates set forth below.

BELLSOUTH ADVERTISING & . CARRIER:
PUBLISHING CORPORATION

By

(Signature)

Nams:

By:
e
Tide: Titde:
Duts:

Duts:

G Seresderdes sgrverer'camer | §08
T e e e T P e e e e T T e N R e P e s (OO
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DXHIRIT A
ACCOUNT INFORMA TION SECTION (ltemns in this section ure mandstory)

l. Main Telephone Number Main li ephon i =
S th-n)m line of tal ¢ service that all ochet aUMbery are L30ciend 10, (Arem

; i : Telephone number to wppear in the directory.
- Qld Telephons Number 1f the number is changing, enter the OLD Telepbone Number. .
: i g S ica: Bus (Business) or Res (Residence)

gﬁ:r_tm. s coanect order: D - Disconnect servica order: C - Change of listings; R * Direcwory delivery
6. Dus Datz: Date that service is requested.
7. Camisz Nams: The name of the local exchangs carrier and operuting company code.
8. Carrier Number Opersting Company Number

PRIMARY LISTING INFORMATION SECTION (Ttsms in this section are mandatory)

Wk L

9. Lim_}[m:mﬂyhﬁﬁn;ilmmhhw.(mnI.M:Mm‘ixhdingm)
Caption arangements should be formatted per guidelines. Noo-Pub or Non-List sreustions shoald be indicased.

10. Ligad Addram: Current address may inchude strest oumber - strest same, city, sate, and Zip code. (Nexs: P.O.
Box or Rouss oot acceptable). Omitted address shown a3 (OAD). (maximum 250 characters)

11. Sarvica Address Physical location of the wiepbone.

12. Cammunity Name: The name of the community where e listing sppears. (Le.: the Atdaom Directory may heve
s Community name of Buckhead).

13. Zip scde: $ or 9 charscter code.

14. Yallow Prgas Hasding The Yellow Page beading whaere customer wanes Lis iisting © appear. (Valid Tr Business
Primary Listings caly). _ .

15. Dirsctory Name: Name of the directory where Custocver desires listing to appear (inchuding wown secticn of
applicable). If consistsnt with existing csatral office and directory configerstion, listing will be included. If
differeat, 8 Forvign Listing will be charged. Directory appesrance estitied free is based ca the ceotral office
prefix. Entidement for appearance in other directories will be at the ram of s Forvign Listing (FL).

BILLING INFORMATION SECTION (Itemas n this section are requestad but opticaal)

16. Billing Name t sppesr ca bill.

17. Billiag Addrass: Strest numnber, strest name, city, stam, Tp.

18. Coptact Talaphone Number: Telepbone aumber © coatact regarding billiag.

19. Rasponaible Parios: Owner’s aame or parters’ aames or 2 corporam officen.

20. Typa of Ownacshiz: Sole owner, Partnership or Corporation

21. Tax ID Number or Sacial Secarity Numbar: If sole owner, must hsve social security aumber.

DIRECTORY DELIVERY INFORMATION SECTION (Ttems in this section are mandatory)

22. Name: Perscaal or business name. _ .

23. Dalivery Addrass: Strest sumber, street 8ame, city, stata, Zip cods of where directories are to be deliversd.
2¢. Dirsctory (Book [D): Bok code of the directory.

25. Number of baoks nowe for immedists delivery/replacement.

26. Number of books annually: 0 - 3 residencs, 0 - § business, then negotizsed.

REMARKS SECTION (As required) -
27. Remarks: Free flow field used by Casrier for azy additional information

PRIVATEPROPRIETARY
wmmmw.mnumam
outce 1he Bel SOUh compenins ECep! PUrsuant B § writhsn sgrsement

&

[, P P - avceriar| dne
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BAPCO Delfvers bieg
Bublication Schedules

BAPCO will provide 10 all carriers 4 printed copy of the publication schedules for all dirmtories within the

served by the carrier. This schedule will include the name of the directory, the directory boft code, the bt oo

close date and the issue date. The business office close date represents the last day to recaive activity for iness office
in the subsequent directory. This dats als0 represents the ¢lose date for advertising activity ino the Yollm“

The issue date represents the mid-point of delivery of the new directory and the date at which new direczory billing

will begin for the directory being delivered. The length of the delivery period will vary depending e e sisa of
directory.

Yallow Pages Headizg

BAPCO will provide a printad versioa of the Yellow Pages Heading file which will inchude all Yellow Pages Seacings
allowed by BAPCO, the Yellow Pages heading code and the associsted SIC cods. This maserial would be arilized
a33i51 the business customer in identflying where they woukd like repressotation ia BAPCO's ¢ lassified Yellow Pages
directories.

Caverags Mag

BAPCO will provide a coverage map for its major directories identifyiag broadly the geogriphic are served by e
major directory. Thess maps wall be provided caly for the major direcories B the ares served by the carmier.

Caatral Offica Tahie
BAPCO will provide two printsd versions of what is called the ABC able. Versica | of this report, identifies by NPA

and in sequenca by central office in which direciory 4 customer s eatitied 10 sppear. Yaersice 2 of this report reflecs
the directory name and all ceotral offices appearing within that directory.

Liztiag Specifications

amowium«.mmmﬁmofmmmmmnum
regarding listing sppearsnce in both the whits aad yellow pages.

Abbryvistios Tahis
BAPCO will provide a printed copy of the sandard abbrevistions utilized for given names. tides of addrwes, tties of

lineage., military tities, dogrees and professicnal affilistions sandards. This nformation can be used 0 MSiR B
effectively processiag various listed name requesa.

Farsiga Directory Nides Tabis

BAPCO will provide a list of all foreign directory names 1 be ussd in the procsssing of forviga listing requasts. Thi
field is a required elemeat in the establishment of foreign listings.

Castomer Guide Pages Appsarancs Procadurs

. . . . - - - - 2 m
BAPCO will provide fres listing appearince under the wreas of Establishing Servics, Billing and Repair @ Be
Customer Guide Section of the Whits Pages for directories where |c_-rhw These procedures ideat:fy bow
10 get your listing to appear and procedures for purchasing LEC pecific pages.
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Attachment C-2
Unbundied Products and Servicss and New Secvices

Service: Access 0 Numbers

Description: MMWdﬁmmeMmuNww
: Numbering Plan administritor for the statss In the BellSouth region,

BaliSouth will assist ALECs applying for NXXX codes for thelr use in
providing local exchange services.

State(s): Al
Rates: No Charge
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Artachment C-3

This page ntentionally left blank
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Attachment C4

Unbundied Products and Services and New Services

Service: §00 Database -

Description:  Provides for utilization of the BellSouth $00 Servics Control
Points for obtalning 300 Service routing information.

800 Database service s provided using a common naticnwide 800
Database. The BeliSouth network components utliized In the
provision of this service are the Service Switching Point (389,
the Common Channel Signaling Seven Networl, the Signal
Tranefer Point (STP), and the Sarvics Control Point (SCP).
Additionally, the Servics Mansgement Systam functions nationally
a8 the central point for the sdministration of all $00 numbers and
downiosds 300 number information to BeliScuth's SCPe.

ALEC's with §TPs will be abie to connect directly to BeliSouth locad

or S$TP for obtaining 8§00 database routing iInformation from
SeliSouth's $CP and will not be required to order FGD or TSBSA - .
Technical Option 3 Service. For this connection the ALECs may

utiiize Signaling Systam $even Terminstions interconnectad In
Birmingham, AL and Atianta, GA with BelSouth's local or regional $TP.

State(s): Al
Ratss, Terms and Conditions:
hﬂ“h“ﬂﬁmmmwe«m«nﬂm

wuwmmmnnuwuum
Telscommunication's, Inc.'s intrastats Access $ervics Tariffs.
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Attachment C.§

This page wtentocally left blank
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Antachmeat C-§

This page intentocally left blank
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Attachment C.7

Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BeliSouth's

Signaling System 7 network for both call setup and non-all

setup purposes.

State(s): All

MOI‘IU‘IIV Rlcurrlng Nen- Applied
Rate Elements Rate Rate Recurring Per

CCS7 Signaling Connection $185.00 - $51000 58 Koos ‘acity
- Provices 2 two-way digital 58 Kbps dedicated

facility connectng a cuslomers Jgnaiing

point of interface n 8 LATA to 8 BeiSouth STP

Each customers connection requires erther 8 pasr

or 3 Quad of signaiing cannecHons.
CCS7 Signaling Termination $358.00 - - STP Pént «
. Provides a customer dedicated pount of interfsce

at the BellSeutn STP for gach of the customers

$87 cennectons.
CCS7 Signaling Usage’ - t <} - Call Set Up Msg.
- Refers 10 the Messages Uavernng the BeuSouth - ) - TCAP Msg.

3ignaling ~etwork for call sat-up and non call sat-up

surpcses.
CCS7 Signaling Usage Surrcgate” 3396.00" - - 8 Xobs ‘acuty

“ARere sigraiing J33Ge measurement and bdlling capabiity ssts. CCST7 Signaling Usage will be Buled 0N 3 per me313Ge 3
‘Ahers measurement cagability does not wost. CCS7 Signaing Usage Surrogats will De Dudled on @ per 58 XDos ‘acuty Sa
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Attschment C-8
Unbundled Products and Services and New Services

Service: Oporator Call Processing Access Service

Description: Provides Operator and Automated call handling, This Includes
_ processing and verification of altamatas blilling information for
collect, calling card, and billing to a third number. Operator
Call Processing Accees Service also provides customized call
branding; dlaling instructions; and other operater assistance

-

the customer may desire.
Monthly
Rate Elements State(s) Applied Per
Brovides Cafl Harding Al $1.17| Per Work Wiirte
Comgistion Accass Terminstion Chargs Mol $0.08| Per Cad Atarrgt
This charpe wil Be agpiicatie per call stemet | Fonde $0.08| Per Caf Atarmgt
and s n scalion 1© he Opersior Provided Gawrgin 30.08| Per Call Alermgt
Cafl Handing charpe isted sbove. Kgrelasioy $0.08| Per Cad At
Louisians $0.08| Per Cad Atemgt
REENON $0.08| Per Cad Allermet
N Carciire $0.U8 | Per Call ABarmgtt
$.Carcire $0.08| Por Cal Allermet
Tennessse $0.12| Per Call Aarngt
rmmum ~ $0.16| Pur Asemex
Operstor Servicas Transport
Coersior Services Farapon ruied. e and congiicns ore 88 eet forth in B8 of
T siecommurscation's, NG S Inreetate Access Tarf.
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Attachment C-10

This page ntentionally left blank



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-1¢
PAGE 47

Attachment C-11
Unbundled Products and Services and New Services

Service: Centralized Message Distribution System - Hosting (CMDS-Hosting)

Description: CMDS-Hosting s the Ballcore administered national system
used to exchange Exchange Message Record (EMR)
formatted message data among host companies.

All intralLATA and local messages originated and bllled In the
BellSouth Reglon involving BellSouth CMDS hosted

companies will be processed through the Non-3ent Pald
Report System described in Attachment C-12 following.

State(s): All

I Rate Elements | Description Monthly

Message Distridution !Wmummmw $0.004
'defivery of Meesage data from one company 1© anodher. Aleo

inchuded is the imterface Auncion with CMOS, where spproprists. |
This charge is applied on & per Message basis.

Data Transmisaion This charge is applied on & per Messace basis. . $0.001
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Attachment C-12

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Description: NSPRS inciudes: 1) a mechanized report system that

provides to the BellSouth CMDS hosted companies within
the BellSouth Reglon information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Bellcore produced Credit Card and Third Number System
(CATS) reports and administration of assoclated elements;
3) distribution of Bellcore produced non-conterminous
CATS reports and administration of associated settlements.

State(s): All
Billing and Collections Applied
- Rate Elements Fee Retained by Bllling Ce. Per
I

NSFRS - intrastate FL and NC $C 088 | message
NSPRS - intrastate ail other BeliSouth states $005 message
NSPRS - CATS 30 05 message
NSPRS - non<ontermincus $0 16 message

May 25 "558
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Attachment D

Contract Provisions for RAQ Hosiing and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01

This Agreement shall apply to the services of Revenue Accounting Office (RAO)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for the provisions of these services are outlined
in the Exhibits to this Agreement.

SECTION 2. DEFINITIONS

201

A

Centralized istribution is the BellCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message
Record (EMR) formatted data among host companies.

Compensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or facilities provided under this
Agreement.

Exchange Message Record is the nationally administered standard format for

the exchange of data among Exchange Carriers within the telecommunications
industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed

by & company other than the company in whose service area such charges were
incurred. ICS on a national level includes third number and credit card calls
ICS within the BellSouth region incfudes third number, credit card and collect
calls.

Message Distributio is routing determination and subsequent delivery of
message data from one company to another. Also included is the interface
function with CMDS, where appropriate.

Non-Sent Paid Report System (INSPRS) is the system that calculates ICS

amounts due from one company to another in the state of Florida.

Revenue Accounting Office (RAQ) Status Company is a local exchange

company/alternate local exchange company that has been assigned a unique
-RAO code. Message data exchanged among RAO status companies is

grouped (i.e. packed) according to From/To/Bill RAO combinations
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SECTION 3 RESPONSIBILITIES OF THE PARTIES

301 RAO Hosting and NSPRS services provided to the ALEC by BellSouth will bein .
accordance with the methods and practices regularly adopted and applied by BellSoutR
1o its own operations during the term of this Agreement, including such revisions as
may be made from time to time by BellSouth.

302 The ALEC shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4 COMPENSATION ARRANGEMENTS
401 Applicable compensation amounts will be billed by BellSouth to the ALEC on a
monthly basis in arrears. Amounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement
SECTION 5. ASSOCIATED EXHIBITS
501 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibit B Intercompany Settlements (NSPRS)

502 From time to time by written agreement of the parties, new Exhibits may be
substituted for the attached Exhibits, superseding and canceling the Exhibits then in
effect.

SECTION 6. TERM OF AGREEMENT
601 This agreement is effective and will continue in force until

terminated, with or without cause, by thirty (30) days prior notice in writing from
either party to the other. This Agreement may be amended from time to time upon

written agreement of the parties.
Executed this day of , 199_.
WITNESS: THE ALEC
(tile)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.

(title)
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Exhuibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to the ALEC. As described
herein, message distribution service includes the following:

1) Message Forwarding to intrafegion LEC/ALEC - function of receiving an ALEC
message and forwarding the message to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwarding that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

201

203

2.04

208

2.06

An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BeliCore, on
behalf of the ALEC and will coordinate all associated conversion activities

BellSouth will receive messages from the ALEC that are to be procsssed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC.

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.

All data received from the ALEC that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on a daily basis
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2.09

2.10

211

2.12

2.13

214

Transmission of message data between BellSouth and the ALEC will be via electronic
data transmission.

All messages and related data exchanged between BellSouth and the ALEC will be ~
formatted in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance
with accepted industry standards.

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three
(3) calendar months beyond the related message dates.

Should it become necessary for the ALEC to send data to BellSouth more than sixty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to notify all affected
parties.

In the event that data to be exchanged between the two parties should become lost or
destroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated access
revenues. Both parties will work together to estimate the revenue amount based upon
historical data through a2 method mutually agreed upon. The resulting estimated
revenue loss will be paid by the responsible party to the other party within three (3)
calendar months of the date of problem resolution, or as murtually agreed upon by the
parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the
error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associated intercompany settlements reports (national and regional) as
appropriate.

In no case shall either party be liable to the other for any direct or consequennal
damages incurred as a result of the obligations set out in this agreement
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SECTION 3. COMPENSATION

301 For message distribution service provided by BellSouth for the ALEC, BellSouth shall
receive the following as compensation: %

Rate Per Message $0.004

302 For data transmission associated with message distribution service, BellSouth shall
receive the following as comperisation:

Rate Per Message $0.001

303  Data circuits (private line or dial-up) will be required between BellSouth and the
ALEC for the purpose of data transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installation with BellSouth. The ALEC will also be responsible for
any charges associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dial-up facility is required, dial circuits
will be installed in the BellSouth data center by BellSouth and the associated charges
assessed to the ALEC. Additionally, all message toll charges associated with the use
of the dial circuit by the ALEC will be the responsibility of the ALEC. Associated
equipment on the BellSouth end, including a modem, will be negotiated on a case by
case basis between the parties.

304  All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP
PAGE 54

Exhibit B
SECTION 1. SCOPE OF EXHIBIT

101 This Exhibit specifies the terms and conditions, including compensation, under which -
BellSouth and the ALEC will compensate each other for intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

201 BellSouth will remit to the ALEC the revenue, less a billing charge, for intraLATA
ICS messages, Local ICS messages, and charges for other services when related
messages and/or services are provided by the ALEC and billed to-

1) a BellSouth customer.

2) another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages)

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) administered by
BellCore.

4) another company utilizing the non-conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System settlements with
BellSouth.

202 These other services include, but are not limited to

1) Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services taniff

2) Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service tariff.

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

4) Non-Toll Service Charges billed to a calling card or to a third number as filed
- with and approved by the authorized state regulatory commission (or municipal
regulatory authonty).

5) Directory Assistance Call Charges to a calling card or to & third number as
approved by the authorized regulatory commussion.
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203

204

The ALEC will bill, collect and remit to BellSouth the charges for intraLATA and/or
local ICS messages and other services as described above where such messages and/or

services are provided by:
1) BellSouth,

2) another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891

messages),

3) another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS)

For ICS revenues involving the ALEC and other non-BellSouth LEC&/ALECs within
the state, BellSouth will provide the ALEC with monthly reports summarizing the ICS
revenues for messages that originated with the ALEC and were billed by each of the
other Florida LECYALECs and those messages that originated with each of the other
Florida LECYALECs and were billed by the ALEC

SECTION 3. COMPENSATION

301

The following compensation shall be retained by the billing company for the billing of
ICS messages and services:

Rate Per Message

1) Calls originated and billed in Florida $0 0666

or originated and billed in North Carolina

Calls originated in any of the states within $0 05

BellSouth region and billed in that same state
2) Calls originated in a state within BellSouth’s $0.05

region and billed in another state or originated

in another state and billed in a state within

BellSouth’s region
3) Calls originated in a state within BellSouth’s $0.16

region and billed outside the conterminous
United States
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Attachment C-13

Unbundled Products and Services and New Services

Service: Virtual Collocation

Description: Virtual Expanded Interconnection Service (VEIS) provides for
location interconnection In collocator-provided/BellSouth
leased fiber optic facilities to BellSouth's switched and
special access services, and local interconnection facilities.

Rates, Terms and Conditions:

State(s): All except Florida: In all states except Florida, the rates, tarms and
conditions will be applied as set forth in
Section 20 of BeliSouth Telecommunication's,
Ine. Intarstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Florida, the rates, tarms and
conditons will be applied as set forth In
Section B20 of BellSouth Telecommunication's,
Ine. Intrastate Access Service Tarifl.

Service: Physical Collocation

Oescription: Per FCC - (10/19/92 FCC Order, para 39)
Physical Collocation Is whereby “the interconnection party
pays for LEC central office space in which to lecats the
equipment necessary to tarminate its transmission links, and
has physical sccess to the LEC central office to Install, maintain,

and repair this equipment.”
State{s): All

Rates, Terms and Conditions: To be negotiated
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BellSouth Telecommunications
Negotiations Handbook
for

Collocation

BellSouth Collocation Handbook - Version3 August 1996
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Preface

This handbook descnbes BellSouth's Collocation offerings and contuns general guidelines for
ordenng, provisioning and maintenance of these offerings. By design, this document does nct
contan detaled descnpuons of network interface qualities, network capabilines, local
interconnection or product service offerings. This document does not represent a binding
agreement in whole or in part berween BellSouth and subscnbers of BellSouth's Collocation
services

Based on the narure of your business, you will find a list of contacts included for your
converuence in discussing the above items.

BellSouth Collocation Handbook - Version3  August 1996
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[atroduction

?e!lSouLh offers Virtual Expanded Interconnection from the FCC #1 tan® and Fom the Flond
State Access E tanff [n addition, BellSouth will negotate Physical Collocauon on l.ér onds
first serve basis, depending on space avalability st come,

Service Description
Vimual Expanded [nterconnection Service (VEIS)

VEIS is a tanfTed offering which provides for the placement of collocator-owned facuities and
equipment in BellSouth Central Offices and the interconnecnon of this equpment to BellSouth
Switched and Special Access Services. Equipment that is part of 8 VEIS arrangment 1s most
commonly located in the BST equpment line-up

With VEIS. the collocator places Sber opuc cable outside the central office to a designated
interconnection point, such as a manhole The collocator will provide the entrance fiber betwesn ,
the interconnecuon point and the collocation equipment arrangement inside the central office,
cabling from the arrangemgnt to the BST cross-connect pount, and cabling from the arrangement
10 the BST provided power source. BellSouth will |ease the entrance fber, cabling and
equipment placed by the collocator for the normunal fee of one dollar

Alarmung and monutonng of the collocated equipment is the responaibuity of the collocator
BeliSouth will perform all maintenance and repaur on collocator equipment once noufied by the
collocator that such work is necessary For additional information regarding BellSouth's Virtual
Expanded [nterconnecuon Service, please reference Section 20 of BellSouth's FCC #1 tanff or
section 20 of BellSouth's Florida Dedicated Access Tanff

By definition. Physical Collocation goes beyond the arangement descnibed above Physical
Collocation offers leased Central Office space for either Expanded [nterconnecuon (EIS) or for
Serice [nterconection (SI). Expanded [nterconnecuon is the placement of private entrance
facilities and equipment owned by thurd parties. intercornected to BellSouth's tanffed serces
Service [nterconnection allows for the placement of equipment owned by thurd parues.
ntercannected to BeilSouth tanff services, wathout private entrance facilities

Uniike VEIS. the equipment placed as part of a Physical Collocation arrangement will be ;‘_tacc'-‘-
in floor space separated from BST equipment by common fire wall protection and will be fully
owned. maintained. and repaired by the collocator or their approved agent The equipment
compliment may include transmmussion equipment, switchung equipment, routers. PCs and mecem™s

BellSouth Collocation Handbock - Version3 August 1996
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Service Descriptions
Physical Collocation (cont.)

As with VEIS. all equipment placed as part of a collocaucn arran
a gement must be insall
BellSouth cernfied vendor and must meet NEBS standards A steel gauge cage ma;I ;J::u?z-;gd

from BellSouth to house the equipment arrangement at the request of the collocator for an
addiuonal fee '

Rate Components

The rate element componenis of Virrual Collocauon are contained in BeliSouth's FCC #1 tanff,
Secuon 20 and in the Florida Dedicated Services tanff. Section 20 Phymical collocanon offers a
menu-style ordening provision so you may select only the items required for your individual
arrangement(s) Some components are required for all arrangements and will be marked by an
(R) next to the item 1n the descnpnons following.

Application fee (R)

The applicauon fee 1s required for all collocators to cover the engineering and admunustrauve
expense associated with your applicanon inquury TTus fee s a one time charge per request. per
C O for each new VEIS / EIS / IS service request. No application fee is required for updates.
amendments or supplements 10 service requests \n progress. A subsequent request by the same
customer in the same C O. wall be treated as "new"” if the runal VEIS / EIS / [S request has
completed and is in service. The Applicauon fee must be pud upon submusson of an applcauon
to indicate a bona fide request.

Eloor Space (R)

This component covers the square footage for the equipment rack(s) and POT bay for vour
arrangement plus a factor of 25% when no cage 1s present. or will include the enclosure squase
footage when & cage is utilized. When a cage i3 not requested. square fooage will be calculated
based on the shadow print of your equipment racks and POT bay umes the factor of 1 25to
compensate for maintenance walk-around space for your equipment If you requure adrurustrative
space for vour uﬁngement. i ¢ adesk or termunal stand, you will be required to purchase a cage
enclosure

The floor space charge also covers lighting, heat, aur conditiorung, ventlauion and other allocated
expenses associated with the central office building and will commence buling the day the
allocated space is turned over to the collocator for occupancy The floor space element does not
include the amperage required to power the collocated equipment

BellSouth Collocation Handbook - Version3  August 1996
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Rate Components (cont)

2ower (R) -
The amps required to power the collocated equipment will be charged per ampere tased on '
equipment manufacturers specifications for maximum power requirement

Cross-connect (R)

This elements provides the one-for-one interconnection to BellSouth's tanffed Switched and
Special Access service offerings (i.e DSO, DS1 or DS3 services) or Unbundled serice elemens
(voice grade 2-wire or 4-wire unbundled loop. port). [tisa flat rate, non-distance sensitive
charge and wll be applied on a per curcuit order basis

Cable (nstallauon
The cable installation charge applies only to collocaters who provide private entrance facilines to

their collocated equipment. This 1S 2 one ume (noa-recurnng) charge per cable. per installaticn to
arrange the punch through to the manhole, pull fiber cable length fom the serving manhole to the
Central Office cable vault, perform splicing to collocator provided fire retardant nser. and pull -
cable length through cable support structure 1o the collocanon arrangement locaton

Cable Support Structure

The component covers the use and mantenance of the Central Office duct, nser and overhead
racking structure when the collocator has elected 10 provide private entrance to their equipment
Thus is a nomunal monthly recurnng charge

Space Preparauon {ee

This one tme fee per amangement, per locauon covers the survey, engineenng, esign. and
building modifications for the shared physical collocation area within a central office BellSouth
will pro rate the total space preparation costs among all collocators at that locauon based on the
number of square footage requested. This charge may vary dependent on the locauon and the
twpe of arrangement requested. The Space preparation charge is payable in full before cage
sonstruction or equipment installanon begns

Szace construction fee

This element applies to physical collocauon arrangements only and will vary based on the type of
arrangement requested The fee covers the matenals and installauon of opuonal steel gauge
caging, C O grounding. flourescent Lighting, floor treatment, power outlet, extension of
environmental alarms and other incremental matenals cost charged on a per square foot tasis

BellSouth Collocation Handbook - Version3  August 1596
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Rate Components (cont

-

ot of Termination Bay (POT bay) for demarcatien wnrh
|ect to provide their own POT bay, or may purchase
ys-connect basis for an additional incremensa charge

BellSouth requires the usa of 4 I
physical collocation. The collocator MAY .
:he funcuonality from BellSouth on & pef !

Secunty Escont (R) SIS R VELS. and
d for all equipment inspect e and for mantenance,

A secunty escort will be rlq:m. Sollocalor of their agent under physical collocanon for some

epar o sromsonng awth 4L e e o vl ot e

[flcations (0 an applicauon i progress which resuits
nng changes The charge may also apply to incendental
ol collocauon space when a full space construcuon charge does

Addiuonal Eagneenng

Thus charge may apply for mod
archutectural. design or engnes
engineenng and design for phyN¢
not apply

Collocators who request
basis

dminstrauye repons will be assessed 2 repont fee on a per occurrence
p

fellSouth Collocation Handbook - Version3 Augus 1996
¢ T TSt st S e e S e Il T B T St G s g P P > Tt )




ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP
PAGE 64

General Terms and Conditions

.\nnlmlngg :QI :‘Ms.
The application for collocation 1s a two-phased process consisun |
f g of an Applicatien [nqu
Firm Order To obtain a copy of BellSouth's application form, see page 10 of thus docu{:neu:; l;.c:;r
to negouiations for equipment placement, the inquury document must be subrurted for review Jq

planrung by the Central Office equipment engineers, space planners and facility planners Based on
the feedback from these sources. BellSouth wall respond to the application 1 wnung.

Following the collocator's review of BellSouth's response, a Firm Order may be submurted for
each locauon for which the collocator wishes to proceed. The Furm Order may be submurted on
the same form used duning the [nquiry phase, provided all necessary revisions are clearly marked
to indicated the applicants finalized plans. A detaled equipment draming must accompany the
Firm Order Request. The application fee referenced in the previous section must also accompany
each application as indication of a bona fide request.

Assignment of space

BeilSouth will assign space for collocanion based on space availability and on a first come, firnt
serve basis  For physical collocation, a customer may opt for a cage enclosure which will de
offered as a 100 square foot mirumum based on space availability within the area designatec or
phvsical collocauon

A :zilocator requesting more than a2 100 square foot cage module will be offered contiguous
space where available Where conuguous space 1s unavalable, the collocator may elect the
sanstruction of two separate enclosures and may interconnect its arrangements one Lo another

[f BeliSouth determunes thers is insufficient space within & central office to accommodate physical
zollocation. BellSouth will provide Virtual Expanded Interconnecuon in accordance with exastng
regulatory requirements.

The collocator must commence equipment installaton withun 180 days from the date space s
—ade available by BellSouth or forfeit the nght to use the space

- Thw
BellScuth offers a pncing plan which meets the specifications of the 1996 Legslauive Act 7€
clan features zone and location based pncing some recumng elements and offers tne cpucnal
surchase of a caged enclosure

BellSouth Collocation Handbook - Version} August 1996
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General Terms and Conditions (cont.)

..

The collocator must select an equipment installation vendor who has achieved BellSouth Cer.
Vendor status to perform all engineenng and installation work associated wath the equpm:mﬁed
collocation arrangement. This ensures BellSouth's standards for safety and quality wall be -:t

A list of cerufied vendors is contauned in the Appendix of this document. e

The Cerufied Vendor is responsible for installing the collocanon equipment and components,
Aunrung power feed(s) to the BellSouth BDFB, performung operanonal tests after the equipment
installaton 1s completed, and noufying the local BellSouth Equipment Engineer and the
Collocator upon successful completion of the nstallation and acceptance tesung AsTangements
must be made such that the Collocator is billed directly by the Cerufied Vendor for actvities
associated with the arrangement installanon.

Alarm and monitonng

b
The collocator 1s responsible for the placement and momitonng of their own remote eavironmental
and equipment alarms. BellSouth wll place environmental alarms in collocation areas for its own
use and protection. Upon request, BellSouth will provide remote moantonng curcuits at the rand
rate for the serice requested

Tmgmpmt a
i

BellSouth wiil conduct an inspection of the collocator's equipment and facilites berween the Lme
of the 1utial turn-over of the space and the acuvanon of cross-connect elements. Subsequent
\nspections may occur with equipment addinons or on a predetermuned interval bass For such
inspections. BellSouth will provide a miumum of 48 hours advanca notficanon BellSouth
reserves the nght to conduct inspections without pror noufication to ensure compliance to the
rerms and conditions of the tariff or agreement Collocator personnel have the nght (o be present
‘or inspections.

A collocator may inspect their virtual collocation arrangement upon compleuon of the

arrangement installation. A secunty escort will be required Any addiuonal inspecuons musi e
saordinated with BellSouth and will also require a secunty escort.

The date which the collocator and BellSouth jountly ceruify the interconnectors equipment 3
operational will be the commencement date

BellSouth Collocation Handbook - Version3  August 1996
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General Terms and Conditions (cont)

{nsurance

BellSouth wll require $25 mullion in comprehensive general liability insurance and work
sompensatcn coverage employers ability coverage wath limuts not less than $100.000 :::n
accident. $100.00 each employee by disease. $500.000 policy limut by disease BellSoutn wii|
review requests for self insurance on a case by case basis BellSouth may not consent to ml
interconnector's assumption of the entire $25 mullion of liability in lieu of general coverage

[nsurance coverage must be in effect on or before the date of occupancy (equipment delivery) ang
must remaun in effect unul departure of all collocator personnel and property fom the central
office

Qrdenng [nterconnected sepvice

A collocator may interconnect to special and switched access services from BellSouth's FCC #1 at
the DS3. DS1 and equivalenmt DSO cross—connect level [nterconnecton is also avuiableto .
Unbundled loops and ports from the State Access E tanff/ State Dedicated Services E tanff for N
cerufied ALECs only Please ask your BellSouth contact for state specific informanon.

Services to be interconnected to a collocation armangement must be subrrutted on Access Serice
Reguest (ASR) forms using industry standards and code sets for accurate and complete requests
For information regarding the ASR ordering process and field definruons, please reference the
Access Service Ordenng Guide, BellCore's Special Reports SR STS471001 and 471004

A i

When a customer orders a service which interfaces at an end customer location at the same level
as the cross-connect purchased, BellSouth will assign facilities wathun 1ts network and provide tne
\nterconnecuon information on the Design Layout Record (DLR) When a customer orders
cross-connects at a higher interface level than the service purchased for the end customer. the
ordenng customer must provide BellSouth with the circuit faculity assignment

The zollocator 1s responsible and accountable for the acuons of thewr employees and their agents
he collocator will be required to pay liquidated damages to BST for damage to BST property.
equipment or facilities as a result of the actions or behaviors of either the coHocator emplovees or

their agents

BellSouth Collocation Handbook - Version3 August 1996
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General Terms and Conditions (cont.)
Acsess 1o BellSouth Central Offices -

Only BellSouth employees. BellSouth cerufied vendors, Collocator emplovees and therr
authonzed agents are permutted in BellSouth Central orfice buildings  All collocators are - wred
to provide their employees and authonzed agents a picture dentificanon. This ldeﬁtlﬁcul:: -z;us:
have the empioyee name and company name clearly pnnted and must be visible at all times w;uje
the individual 1s inside a BellSouth facility Manned offices wall afford 24 hour, 7 day per week
access without pnor arrangements  Unmanned offices may require pnor arrangement for the
dispatch of a BellSouth employee or secunty escon for building access

Recovery of exyraneous expenses

Should BellSouth discover, upon beginmung construcuon for physical collocanion space. that
unexpected major rennovauon or upgrade will be required 10 one of the following in order to
facilitate physical collocanon. BST will share the costs of these expenses among collocators basad
on the number of square footage being requested ground plane addition, asbestos abatement, *
mechanical upgrade, major HVAC upgrade. separate egress, ADA compliance

Cancellauon of a request in progress

If a collocator cancels an in-progress firm order request, the collocator will be responsidie for
resmbursing BST for expenses incurred to date  [f the collocator has prepad all or a porion of
tne non-recurning fees. BellSouth wll refund the amount not expended as of the date of the
cancellation

Conversion of Virtual to Physical Collocation

Collocators who have existing VEIS arrangements may convert these arrangements to physical
collocation provided the terms and condiuions for physical collocaton are met  The collocator
will be responsible for the payment of BeliSouth fees associated with physical collocanon.
rearrangement of existing services and vendor costs for the relocauon of equipment

Scecial Regors

BeilSouth will negotiate with requesting parties in the development of admurustravve reponis.
based on the availability of the data being requested A fee structure will be based on the
compiexity of the request and resources required to produce the report(s)

BellSouth Collocation Handbock - Version 3  August 1996
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Negotiation Contacts

For ALEC initial contact:

Telephone
Bob Scheye . 404 420-8327

For all [XC, CAP, and subsequent ALEC contacts:

Rich Dender 20€ §77-5966 1-800-729-1371 208 977-0037

Nancy Neison * 208§ 977-1136 1-800-729-1380 208 977-0037

*Collocauon Coordinaton Center Manager

For * BBS End User Customers * Third Party Ageats * Solutions Providers

General informauon.

Contact Name Telephone Eax Number
Tony Saberre 205 9856195 20$ 985-1500

Or contact your account representauve

To obtain a copv of BellSouth's Application / Inguiry docymeqt:
Contact:  Nancy Nelson
(208) 977-1136

Room E4E1 South
3538 Colonnade Drive
Birmingham, Alabama

BellSouth Collocation Handbook - Version3 August 1966
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Physical Collocation

BellSouth Certified Vendor List
For Engineering and Installation of Collocation Arrangements

Compiany NVamge ]

ADC Commurucations

Alcatel

EF & SercesCo

Lucent Technologes. [nc

Mintel

North Supply /

DA TEL FiberNet, Inc.
Quality Telecommunications, Inc.
Rapid Response Communications

Six ‘R* Communicauons, [nc

(NC and SC only)

Tele-Tech Company

W E Tech. [n¢

BellSouth Collocation Handbook -

Contact Name

Ken Reeves
Doug Guidry

Ed Boatwnght FL
Alex Baber FL

Reed Tillis

Jerry Jones KY
Mike Hamnagron MS
George Ferguson MS
James McGanty GA
Janet Hallford GA
Charionte office NC
Charlonte office  NC
Other areas NC
Adnan Dye SC
Alabama office AL

Ruchard Becht
Terry Fowler
Doug Sykes
Jerry Miller

Ted Pellaux

Ken Koontz
Dick Phullips

Kari Bush KY
Bob Burch

Wes Evans

Version )
Page |1

Telephone

800 223.9773
318 684.2860

404 270-8335
800 8694865

904 355.7930

$02 429-1346
601 544-7530
601 949-8275
404 5734120
404 5736545
704 $96-0092
704 598-07%0
910 2990326
803 926-5213
205 265-1291

800 875-6468
404 923-0304

800 758-0%6¢
205 9424411
770 943-1410
615 £46-2886

704 §35.7607
704 289-5512

606 275-7505
606 275-7502

308 $87.65%6

August 1596
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State

.-\labarﬁa -

Flonda

Gecrgia

Kentucky

North Carol'u;a

South Carolina

Tennessee

PSC-97-0720-FOF-TP

BellSouth Physical Collocation
Central Office Ezemptions
(through September [ 794)*

Qity
Birmungham

Huntswville

Chipley
Ganesville
Jacksonwille

Jupiter

Lake Mary

Lynn Haven
North Dade
Pensacola

West Palm Beach

Austell
Tucker

Louswile

Paducah
Charfotte

Greensboro
Pembroke

Columbia
Greenwville

Memptus

Central Oy

Five Points South
Main and Toll
Riverchase
Redstone Arsenal

Jackson

Man

Mandarin Avenues
San Jose

South Pount (JT Butler)
Main

Main (Heathrow)
Ohio Averue
Golden Glades
Ferry Pass
Gardens

Royal Palm

Main
Main

Armory Place
Bardstown Road
Westport Road
Man

Reid Road

Research Dnive (Unuv )
Asrpont

Central

Senate Street
Woodruff Road

Man
Midtown
Southside

CLLI

BREMALFS

BREMALMT
BRAMALRC
HNVLALMA

CHPLFLJA
GSVLFLMA
MNDRFLAV
JCVLFLSJ
JCVLFLIT
/PTRFLMA
LKMRFLMA
LYHNFLOH
NDADFLGG*
PNSCFLFP
WPBHFLGR
WPBHFLRP

ASTLGAMA
TUKRGCAMA

LSVLKYAP
LSVLKYBR
LSVLKYWE
PDCHKYMA

CHRLNCRE
CHRLNCUN
GNBONCAP
PMBRNCCE

CLMASCSN
GNVLSCWR

VMMPHTNMA
VOMPHTINMT
MMPHTNST

* BellSouth ceased qualifying C O ' s September 1994 due to elimunauon of physical offenng

BellSouth Collocation Handbook -

Version }

Dema 19
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Rates for Negotiated Interconnection
Rate Element |Application/Descrptioa Type of charge Rate
Application Fee ‘Applies per arangement per  Nonrecurmng S 3 848 39
' s location

Space Preparation Fee  Applies for survey and design . Non recumng [CB (|

‘of space. covers shared buud'mgl

‘modificanon costs ‘: Will not =e less

| than $1.788 Q0
Space Construction Fee | Covers matenals and Nonrecumng  §29.744 00 “(2)
1

‘construction of optional cage 1 |
' 100 square foot increments

Cable [nstallation Fee ‘Applies per entrance cable |.Nh:un recunng | $4.65000

l
|
i
: |

Floor Space Per square foot, for Zone A and|Monthly $931/$838 *(3)

. Zone B offices respectvely Recurnng ‘: }.
|

Power Per ampere based on {Mombjy '$ 5 14 per ampere

' manufacturer's specificanons ]Rmrrms
| |

Cacle Support Structure Applies per entrance cable Monthly $13 3¢ per cavie
| Recumnng
POT =av iOpuond Pount of Termunation  Monthly $120 $50C0 *(9)

bay, rate 1s per DS1/ DS3 Recurmnng

cross-connect respectively I

Cross<connects Per DS1/DS3 respecuvely | Monthly $528/ 57248

: Recumng

Secunty escort Firm and additional half hour  As required $41 00 $2500B

increments, per tanffrate:n | '$4800 $3000 O
i Basic ume (B), Overume (O)  Thisis atanffed $5500 $352CP

and Premuum ume (P) charge |

Note | Wil be deterrruned at the ume of the application based on bulding and space

Note 2
Note 3
Note 4

modification requirements for shared space at the requested C O

Applies only to coilocators who wish to purchase steel-gauge cage enclosure

See attached list for zone A offices as of May 1996 Ttus list will be amenced menriny
Applies when collocator does not supply therr own POT bay

BellSouth Collocation Handbook - Version3  August 1996
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BellSouth Zoae A Offices

May 1996

QFFICE

EX+ Laammn Soem Prymey

CLLI / STATUS|

AL Birmungham Man & Toll BRHMALMA  EX|
Montgomery ‘Main & Tol MTGMALMT
Motile Azales 'MOBLALAZ

FL Boca Raton Boca Teeca 'BCRTFLBT
Fort Lauderdale :Main Relief |[FTLDFLMR

Jacksonwille Beach |Main |JCBHFLMA
Jacksonwille ' Arlingron |JCVLFLAR |
'Beachwood |JCVLFLBW |
Clay Street [JCVLFLCL R
'Southpont JICVLFUT EX|
‘Normandy JCVLFLNO |
'Riverside JCVLFLRV I
'San Jose JCVLFLS! EXI|
'San Marco . |JCVLFLSM
Westconnett JCVLFLWC
Mandann Avenues MNDRFLAV EX |
‘Mandarin Lorerto 'MNDRFLLO
Lake Mary | Lake Mary LKOMRFLMA  EX |
Miamu Grande | MIAMFLGR
Palmetto MIAMFLPL |
: Alhambra [MIAMFLAE |
| [Bayshore 'MIAMFLBA :
‘Metro 'MIAMFLME |
'Meibourne Mauin 'MLBRFLMA
Orfando ‘Magnolia 'ORLDFLMA |
" Azalea Pask 'ORLDFLAP |
Sand Lake 'ORLDFLSL |
Pinecastle /ORLDFLPC i
Pinetulls 'ORLDFLPH |
West Paim Beach ~Annex (Man Annex) | WPBHFLAN .

— —
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STATE CIIX QFFICE / |
GA Athens -Athens ATHNGAMAL |
Atlanta Courtland St ATLNGACS ._
.Peachiree P ATLNGAPP i
Buckhead ATLNGABU |
‘East Poimt ATLNGAEP
, Toco Hills ATLNGATH E
; -Sandy Spnngs ATLNGASS i
Lilbum Lilbum ILLBNGAMA ,
Smyma Power Ferry . SMYRGAPF 1
Smyma Man 'SMYRGAMA |
Tucker | Tucker Maun \TUKRGAMA  EX|
Roswell Roswell Main 'RSWLGAMA |
Norcross Norcross Maun NRCRGAMA i
Manenta Maneta Mun MRRTGAMA |
Dunwoody Dunwoody Main  DNWDGAMA
Alpharerta | Alpharerta Main ALPRGAMA |
Columbus | Columbus Main |CLMBGAMT |
KY  Louisvile | Armory Place ILSVLKYAP  EX|
|Westport Rd LSVLKYWE  EX|
Beechmont LSVLKYBE ‘
Bardstown Road 'LSVLKYBR EX|
|Fern Creeek 'LSVLKYFC |
JTown 'LSVLKYIT |
Mathews 'LSVLKYSM
I , Third Street 'LSVLKYTS '-
LA New Orleans Man NWORLAMA ;
'Baton Rougs  'Main BTRGLAMA ,
MS  Hamjesburg 'Haruesburg Main HTBGMSMA |
Jackson Cap Pear EJCSNMSCP ?
Vicksburg Vicksburg , VCBGMSMA '
NC Cary Central NARYNCCE
Chapei Hill Rosemary CPHLNCRO
Charlotte Caldwell CHRLNCCA
CHRLNCBO

R
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m / |
Chmom (cont) Denta CHRLNCDE ‘
: Erwan CHRLNCER :l -
: Lake Pount CHRLNCLP i
Reid CHRLNCRE  EX |
Sharon Amuty CHRLNCSH !
Lnivernity 'CHRLNCUN  EX|
-Greensboro -Eugene St 'GNBONCEU |
Raleigh ‘Morgan 'RLGHNCMO |
i New Hope 'RLGHNCHO
‘Salisbury ‘Main SLBRNCMA
‘Winston Salem  Fifth Street | WNSLNCFI ;
Ashville 0'Heary | AHVLNCOH .
sC Charleston Dial & Toll CHTNSCDT !
Columbia Senate St ICLMASCSN  EX|
! 'At. Andrews 'CLMASCSA +
Greenville 'D&T |GNVLSCDT
'Woodruff Road 'GNVLSCWR  EX.
Spantenburg ‘Man 'SPBGSCMA |
™ Knoxwvill ‘Main 'KNVLTNMA |
Memphus Bartlent MMPHTNBA
‘Chickasaw MMPHTNCT '.
|Eastland MMPHTNEL |
Germantown MMPHTNGT \
Main 'MMPHTNMA  EX|
Oakville MMPHTNOA i
' Southland MMPHTNSL
Nashwille ‘Main & Toll NSVLTNMT ‘
| Aurport 'NSVLTNAP 5
‘Brentwood NSVLTNBW
Cneve Hall NSVLTNCH
Doneison NSVLTNDO
Inglewood NSVLTNIN
Sharondale NSVLTNST
Cruversity NSVLTNUN

Page 16
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Service: Unbundled Exchange Access Loop

Cescrption:

PSC-97-0720-FOF-TP

970260-TP

Provides the connection from the serving central office 10 a subscribers cremises.

Arachmant

c-18

Unbundled Products and Services and New Services

itis angineered to meet the 1ame paramatsrs 18 & re8:deNce oF business
exchange accesa line.

!nfomauon relative to multipiexing of the Unbundled Exchange Access Loop
is described in Attachment C-16 following.

T

R T e
enrcumng Moatn
Rats Cloments fiest Aot Firt Ao " Mﬂ"‘,‘?:"’ c"'ﬂ:
Unduncied Exchange
E::num $29001 814000  $45.00 $1700  $14000 %4800 2000 10N ez
nouncied Excrange
ccess 1I0C
. Fxed $000  $87 00 WA W 847 00 NA
- 18 Mtes 5208 NA. WA 3168, WA, WA Ha Ve Al
- 9+ 25 Milss 52001 NA | NA 3100/ NA WA 200! NA| A
- Cver 29 Miss 184 NA | NA $188 NA WA 8194, WA NA
Stase(a); ey e Mepese -
| Rats Demenyy First _Asq Firmt Asq Fewt Ag
Untundisd Exchengs :
E:—ne. 250 §140 001 $44.00 £2900: 5140001 $48.00 $2500/ $140 00 $48 00
noundied Exchange
Access 'OC
. Fixeg $3000! $53.00! NA $2000° $10000 NA 30 0 $98 20
- 1.8 Mhes 2.08 NJA | A 208 NA NA $208 A A
+ 929 Mias 200 NA | NA 4200 A WA 200 A NA
- Qver 25 Milse $198 NA| NA $1 98 NA WA $1 95 WA WA
sate(s): u.&zslg i%" T
Ronrecurnng charges NONIt urming = Narges
Rats Clement Firsg Asq st
Untuncied Exchangs i |
Accets Loop muJ $140.00 548 00 $2900  $14000 34800 128 %0 1140 48 ¢
Unbuncied Exchangs
Accass i
- Fixed 1.8 L AN 14 WA $50 00 $97 00 NA $30 00 196 ¢ A
- 1.0 MIae =218 2% A 208 NA NA $2.08 WA A
« 9+ 29 Mige =218 MEA WA $2.00 NA NA 200 WA A
- Cver 25 Miss -5l NA NA 5194 WA, WA 3188 WA NA
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Attachment C-18

Unbundled Products and Services and New Services

Service: Channelization System for Unbundled Exchange Access Loops

Description:

-

This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 level for
connection with the ALEC's point of Interface. The mutitiplexing can be done

on a concentrated basis (delivers at 2 DS1 level to customer premise) or

on a non-concentrated basis (delivers at 4 DS1 level to customer premise) at the

option of the customer.

In addition to the following rate elements, 1.544 Mbps local channel and/or
interoffice channel facilities may be required as set forth In E7 of BellSouth
Telecommunication’'s, Inc.'s Intrastate Access Service Tariff for

non-collocated ALECs.

S Alabama Florida Georgis
| Monthly Nonrecurring Charge | Monthly Nonrecurridg Charge | Monthly Nenrscurmng Charge
Rate Elements Rate | First | Addl Rate | First | Add1_ Rats First Addn
nbuncied Loop ‘ i
annelization System | i |
DS1 te VG). Per System $57500| $52500 N/A $555 00 $490.00 NA $555 00 $450 00 N/A
tral Offica Channel |
nterfaca (crcun specific ‘ | l
lug-in equipment) ! | |
$1.70 $8.00 $3.00 $1.70 $700 $7 00 $170 $7 00 $70¢
) Kentuc oui Mississippl
Monthiy iuonm:umng Charge Monthly Nonrecurring Charge Monthly Nonrecurting Charge
Rats Elements Rats First | Add1 Rae | First | Addl Rats First Add'l
Unbundied Loop 1
hanneizaton System 1
(DS1 to VG). Per System $540 00 | $495 00 N/A|  $53000 ! $510.00 N/A|  $580 00 $45C OC NIA
entral Office Channet |
Interface (Circuit spechc { | |
plug-in equipment), |
1 it $1 60 $8 00 | $800] $180 $800 " $8 00 $17C $E€ 00 $6 00
: N.Carclin Tennessee
Monthty Nonrecurring Charge Monthly Nonn-curﬂqg Charge Monthly Nonrecurring Charge
Rats Elements Rats | F | Aga Rasts | First | Aadl Rats First Add'l
nbundiad Loop 1 [
annelzanon System | I |
DS11to vG), Per Systemn $545.00 $47500 | N/A $520.00 i $480 00 NA $530 00 £5200C N/A
|
ntral Office Channe! l ‘ _: |
nierface (circurt specrfic | |
ug-n equipment) [ ‘ g .
& nusl $700 $700 $180 $0.00 | $6 00 $150 $8 00 §8 00

duly 15 1598
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P Attachment C-17
Unbundled Products and Services and New Services
Service: Unbundled Exchange Ports -

Description: An exchange port is the capability derived from the central office switch
hardware and software required to permit end users to transmit or recelve
information over BaliSouth's public switched network. it provides service
enabling and network features and functionallty such as translations, a
telephone number, switching, announcemants, supervision and touch-tone

capability.

In addition, a BeliSouth provided port with outgoing network access also
provides accass to other sarvices such as operator services, long distance
sarvice, etc. It may also be combined with other services available In
BeliSouth’s Intrastate Access Service Tariffs as tachnically feasible.

When an Unbundled Port Is connected to BellSouth provided collocated
loops, cross<connection rate elements are required as set forth In Section

20 of BeliSouth Telecommunications's, inc.'s Interstate Access Tarif?, FCC No.1.

Alabama Florida Georpla
Rats Elements Rats Por | Rate Elemants Rate Rats Elements Rats
2.5 seidence Port $2.00 Resicence Port 228
$7.00 Port $4.50 Paort 34.80
Trunk Port (2,3,4) $7.00 Trunk Port $7.50 Trunk Part $7.37
Service .00 Service $2.00 Rotary Service 2.7
Rato ISDN NAS (5.6) $20.00
Ilasge Bands LUsage<STS) Lsage<(3T8)
s «ink min. $0.0275 | -estup per call so.@
$0.01 min. - edd1 min. $0.0125| - per minute or
$0.04 [Indrnin. fraction thersof $0.02
$0.02 rdn.
(11-16 miles) $0.08 [init_min.
$0.04 min.
(17-22 mies & edeting LCA described
in A3.8 grester than 22 mi.) 30.10
0.07 min
(23-30 miies) $0.10
$0.10 min.
(31-40 miies) 010
0.0 min.
(Special Band) (7) $0.10 {inik_min.
$0.10 i

NOTES:

(1) Nonmscurring Charges, & dlapleyed in Table | on Pege 3, and Usage Cherges, 88 displayed on this page, apply in addition
o monthly rates.

(@) Applies par aulgaing, incoming or 2-wey trunk part.

(3) DID requires rates and charges s indicated In Table N on Page 3 in addlion io the PEX Trunk Port rates.

(4) 100 requires ratss and charpes as indicated in Tabis il on Page 3 in scdition to the PEX Trunk Port rates.

() Apples per outgoing, Incoming or 2-way voice grade equivalent.

(8) Primary rats ISON requires a primary rate interface in addition 1o the primary rats |SDN NASsa.

Agsdtional cherges ais0 apply par Primacy Rate B-Channal, Call-by-Call Infegrated Sarvice
Access Service Selection and incoming Cal identification. See Table IV on Page 3 for nites and cherpes.

(7) ¥ madition to the local caling deecribed in A3 of BellSouti's General Subsorber Sarvics Tarifl, N any wirs center In
an srchange is located within 40 mies of any wire center In the originating exchangs, local calling wil be provided
from the entire originating exchange to the entie terminating exchangs. The usage charpes for Band G are
applicable for dietances grester than 40 mies.

gy 15, 1908
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Aftachment C-17
Unbundled Products and Sarvices and New Services

Service: Unbundled Exchange Ports (Cont'd) .

Tais Por
$2.5
$7.00
§7.00
2%
:Lcn N An
.01 rﬂdd'lm
30 04 [init Min,
$0.02 Add min.
$0.08 [indt Mlin
$0.04 Mﬁm
$0.10
.o
$0.14 un
$0.10
$0.14
$0.14 mh.
$0.14 [Inkt bin_
$0. 1OM
$0.14 [Inihiin.
$0.14 min
$0.14 [ink Min
$0.14 ASd min
§.Carofina
Rates
$2.00 Residence Port $4.00
$8.00 Pert $10.50
7.5 Trunk Port $8.00 |[PBX Trunk Port | 31050
2.7 Fotary Service $1.50 Rlotary Service | $3.00
Usage - (8T8) [Jsage - (3T8)
$0.02 inkt rmin. | - inlmin $0.08 | - Basic Svc Area 0.02
”M“m*'- - Adel min 5002 |- Expenced Swc Arsa)  30.12
(11-18 rruiss, wosting LCA deso- X min. |
fibed In A3.6 preater than 18 miles, | |
and calls %0 courty sest greater $0.08 min
than 18 miles) $0.04 s
(17-30 mies) $0.09
$0.07 min.
(3185 miles Biad LATA) $0.08 fink. min. !
0.7 min. |
(3158 miles Jacisan LATA) $0.12 [Inkl rmin. 5
80.10 min.
(50-85 miles Bl LATA) $0.18 min.
$0.14 min.
Ratas
$4.00
$10.00
$10.00
$8.50
$0.02 mew
$0.08 yrou
$0.10 imou

Sy 15 1608
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Supra Telecommunications & Florida Price List No. 2

& Information

Systems Original Sheet 13

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.5 Liability
2.5.1

The liability of the Company for any claim or loss,
expense or damage (including indirect, special, or
consequential damage) for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff shall
not exceed an amount equivalent to the
proportionate charges to the Customer for the
period of service or the facility provided during
which such interruption, delay, error, omission, or
defect occurs.

The Company shall not be liable for any claim cr
loss, expense, or damage (including indirect,
special, or consequential damage), for any
interruption, delay, error, omission, or other
defect in any service facility, or transmission
provided under this tariff, if caused by any person
or entity other than the Company, by any
malfunction of any service or facility provided by
any other carrier, by any act of God, fire, war,
civil disturbance, or act of government, or by any
other cause beyond the Company’'s direct contrcl.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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Supra Telecommunications & Florida Price List No. 2

& Information

Systems Original Sheet 14

SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.5 Liability,
2.5.3

(Cont’d.)

The Company Bhall not be liable for, and shall be
fully indemnified and held harmless by Customer or
other users of its service against any claim or
loss, expense, or damage, (i) for defamation,
invasion of privacy, infringement of copyright or
patent, unauthorized use of any trademark, trade
name, or service mark, unfair competition,
interference with or misappropriation or violation
of any contract, proprietary or creative right, or
any other injury to any person, property, or entity
arising from the material data, information, or
content revealed to, transmitted, processed,
handled, or used by Company under this tariff, or
(ii) for connecting, combining, or adapting
Company'’s facilities with Customer’s apparatus or
systems, or (iii) for any act or omission of the
Customer, or (iv) for any personal injury or death
of any person, or for any loss of or damage to
Customer’s premises or any other property, whether
owned by Customer or others, caused directly or
indirectly by the installation, maintenance,
location, condition, operaticn, failure or removal
of equipment or wiring provided by the Company if
not directly caused by negligence of the Company.

When the facilities of other companies are used in
establishing a connection, the Company is not
liable for any act, error, omission, or
interruption caused by the other company or their
agents or employees. This includes the provision
of a signaling system database by another company.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.) .
2.6 Minimum Service Period

2.7

The minimum service period is one month (30 days).
Cancellation by Customer

No charge applies when the applicant cancels an application
for service prior to the start of installation or special
construction.

When an applicant cancels an application for service after the
start of installation or special construction, the applicant
shall pay a cancellation fee which is the lesser of 1) the
costs incurred by the Carrier, or 2) the charge for the
minimum period of the service ordered, plus applicable
installation charges.

Customers of Supra Telecommunications & Information Systems
may cancel service at any time upon reascnable notice. Upon
such cancellation the subscriber shall be responsible for the
payment of all charges due. This includes all charges due fcr
the period service has been rendered plus any unexpired
portion of an initial service period or applicable terminatizn
charges, or both.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (30S) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.8 Refusal or Discontinuance by Company

Supra Telecommunications & Information Systems may refuse or
discontinue service under the following conditions provided
that, unless otherwise stated, the Customer shall be given 15
days notice to comply with any rule or remedy any deficiency:

2.8.1 For failure of a Customer to make a deposits as
required under this tariff;

2.8.2 For impersonation of another with £fraudulent
intent;

2.8.3 For nonpayment of any sum due;

2.8.4 For use of service in a manner reasonably to be
expected to frighten, abuse, torment or harass
another;

2.8.5 For any other violation of the Company’'s rules aud
regulations applying to Customer’s contracts or the
furnishing of service;

2.8.6 Without notice for abandonment of service;

2.8.7 Without notice for use of service in such a way as
to impair or interfere with the service provided to
other Customers;

2.8.8 Without notice for abuse or fraudulent use of
service.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.9 Use of Service

Service may be used for any lawful purpose for which it is
technically suited. Customers or Subscribers reselling or
rebilling Supra‘s Florida intrastate service must have a
Certificate of Public Convenience and Necessity as an
interexchange carrier from the Florida Public Service
Commission.

2.10 Employee Concessions
[Reserved for Future Use]
2.11 Terminal Equipment
Company’s facilities and service may be used with or

terminated in Customer-provided terminal equipment or systems,
such as PBXs, key systems, multiplexers, repeaters, signaling

sets, teleprinters, handsets, or data sets. Such terminal
equipment shall be furnished and maintained at the expense of
the Customer, except as otherwise provided. Customer 1is

responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred :in
the use of Company’s service.

2.12 Applicable Law

This tariff shall be subject to and construed in accordance
with Florida law.

ISSUED: February 18, 1937 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos
12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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2.13 Cost of Collection and Repair

Customer is responsible for any and all costs incurred in the
collection of monies due the Company including legal and
accounting expenses. The Customer is also responsible for
recovery costs of Company-provided equipment and any expenses
required for repair or replacement of damaged egquipment.

Restoration of Service

Restoration of service shall be accomplished in accordance
with Florida PSC rules and regulations.

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services.
The Company may alsc waive a portion or all processing fees or
installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Company. From
time to time the Company may waive all processing fees for a
Customer.

Access to Customer’s Premises

The customer shall be responsible for making arrangements or
obtaining permission safe and reasonable access for Company
employees or agents of the Company to enter the premises of
the customer or any joint user or customer of the customer at
any reasonable hour for the purpcse of inspecting, repairing,
testing or removing any part of the Company’s facilities.

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 2.0 - RULES AND REGULATIONS, (CONT’D.)

2.17 Credit Requirements

The Company reserves the right to deny or cancel service to
entities which do not meet the Company’s credit requirements
or for whom credit information is not available.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP

PAGE &9
Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet 20

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES

3.1 Quality of Service Standards

Supra Telecommunications & Information Systems will offer
local exchange services, including dial tone and local calling

services,
basis.

on a twenty-four hours a day, seven days a week

Supra Telecommunications & Information Systems’s services will
provide service to meet the following standards:

3.1.1 At least 95% of all calls will receive dial tore
within three (3) seconds;

3.1.2 At least 97% of all calls offered to any trunk
group will not encounter an all-trunks busy
condition;

3+1.3 Call completion rate for intra-office calls, inter-
office calls, extended area calls and intralATA
toll calls will be at least 95%.

3.1.4 Overall transmission losses within each inter-toll
trunk group will not vary more than plus or minus
two (2) db.

ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.2 Basic Flat Rate Local Service

3.2.1 Residential Line

Residential line service provides touchtone
capabilities. A one-time nonrecurring charge
applies for installation of service. A flat-rate
monthly recurring charge applies for ea-h
residential line established.
A rotary or hunting arrangement is available with
residential line service for an additiocnal monthly
charge. A rotary or hunting arrangement will allcw
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time.
Nonrecurring connection charge:

First line $50.00

Each add’l line $12.00
Monthly recurring charge, per line: $10.65
Monthly charge for rotary or hunting, per line:

$ 5.33
ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0

- BASIC SERVICE DESCRIPTION & RATES, (CONT’D.)

3.2 Basic Flat Rate Local Service, (Cont’d.)

3.2.2 Business Line
Business line service provides touch.one
capabilities. A one-time nonrecurring charge
applies for installation of service. A flat-rate
monthly recurring charge applies for each business
line established.
A rotary or hunting arrangement is available with
business line service for an additional monthly
charge. A rotary or hunting arrangement will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time.
Nonrecurring connection charge:
First line $75.00
Each add’1l line $12.00
Monthly recurring charge, per line: $29.10
Monthly charge for rotary or hunting, per line:
$10.42
ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT’D.)

3.2 Basic Flat Rate Local Sorviéo, (Cont’d.)

3.2.3 Business Trunk
Business trunk service provides touchtone
capabilities. A one-time nonrecurring charge
applies for installation of service. A flat-rate
monthly recurring charge applies for each business
trunk established.
A rotary or hunting arrangement is available with
business trunk service for an additional monthly
charge. A rotary or hunting arrangement will allow
completion of an incoming call to any of the lines
in a group if there is a line in that group not in
use at the time,
Nonrecurring connection charge:
First trunk $75.00
Each add’l trunk $12.00
Monthly recurring charge, per trunk: $49.47
Monthly charge for rotary or hunting, per line:
$10.42
ISSUED: February 18, 1957 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3.3 Directory Assistance

Customers may obtain agsistance, for a charge, in determining
a telephone number by dialing local directory assistance. A
directory assistance charge applies for each telephone number
requested from the Directory Assistance Operator. Pursuant to
FPSC rules and regulations, the Company will not charge for
directory assistance calls placed by handicapped customers.

Per request: $0.25
3.4 Custom Calling Features

Custom Calling Features are offered in additional to basic
local service, on an optional basis and where technically
feasible. A monthly and nonrecurring charge applies to each
feature subscribed to by the Customer.

If multiple Custom Calling Features are added simultaneously,
only one nonrecurring charge applies. If Custom Calling
Features are requested when new service is established, only
the nonrecurring charges associated with the residential line
or business line/trunk installation applies.

3.4.1 Three Way Calling

Three Way Calling permits an existing call to be
held, and, by dialing, a second telephone call can
be established and added to the connection. This
service contemplates that normal transmission
performance quality can not be guaranteed on all

calls.
Nonrecurring connection charge: $19.00
Monthly recurring chérge,
per line or trunk: S 375
TSSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5392
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT‘D.)

3.4 Custom Calling Peatures, (Cont’d.)

3.4.2

3.4.3

Call Forwarding

Call Forwarding provides an arrangement for
transferring incoming calls to another local
service telephone number by dialing a code and the
number of the service to which calls are to be
transferred. In addition, calls may be transferred
to a long distance message telecommunications point
subject to the availability of the necessary
facilities in the central office from which the
calls are to be transferred. Call Forwarding shall
not be used to extend calls on a planned and
continuing basis to intentionally avoid payment in
whole or in part, of message toll charges that
would ragularly be applicable between the staticn
originating the call and the station to which the

call is transferred.

Nonrecurring connection charge: $19.00

Monthly recurring charge,
per line or trunk: S 6.60

Call Waiting

Call Waiting by means of a tone signal a customer who is
using the telephone is alerted when another caller :s
trying to reach that station. Permits putting first call
on hold sc that second call can be answered.

Nonrecurring connection charge: $19.00
Monthly recurring charge,
per line or trunk: $ 5.80
TSSUED: February 18, 1997 EFFECTIVE:

ISSUED BY:

Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186 :
Telephone: (305) 234-5333
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SECTION 3.0 - BASIC SERVICE OBSCRIPTION & RATEBS, (CONT'D.) ~
3.4 Custom Calling Features, (Cont’d.)
3.4.4 Speed Calling (8 code)
Speed Calling provides for the calling of a seven
or ten digit telephone number by dialing an
abbreviated code. Up to eight abbreviated codes
are assignable.

Nonrecurring connection charge: $19.00

Monthly recurring charge,
per line or trunk: $ 3.00

3.4.5 Speed Calling (30 code)
Speed Calling provides for the calling of a seven cr ten

digit telephone number by dialing an abbreviated code
Up to thirty abbreviated codes are assignable.

Nonrecurring connection charge: $19.00
Monthly recurring charge,
per line or trunk: $ 5.00
ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393



ORDER NO. PSC-97-0720-FOF-TP
DOCKET NO. 970260-TP

PAGE 96
Supra Telecommunications & Florida Price List No. 2
& Information Systems Original Sheet 27

SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)

3;5 Operator Assisted Local Calls

Operator Assisted Local Calls are calls placed to a local
calling area, areas that can be called on a flat rate basis,
with the assistance of an operator. An operator surcharge
applies to each operator assisted call.

Station to Station Calling/Credit Card, per call: S .75
Station to Station Collect, Third Number, per call: $1.00
Person to Person, per call: $2.50

If the operator dials the terminating number, the following
per call charge applies in addition to the operator surcharges
defined in Section 3.5 of this tariff.

Per Call Charge: $ .80

3.6 Verification and Emergency Interrupt Service
Verification and Emergency Interrupt Service is furnished
where and to the extent that facilities permit. The customer
shall indemnify and save Customer harmless against all claims
that may arise from either party to the interrupted call or
any person.
Verification Service is provided for the purpcse of aiding
subscribers with legitimate call completion prcblems. Upon
request the operator will verify and provide the line status
condition of a local subscriber line. A subscriber originated
request for verification of a local number other than an
emergency agency number is a chargeable verification request
if Customer determines that the line is in use. No charge
applies if the line is out of order.

= Verification, each request: $.35

ISSUED: February 18, 1997 EFFECTIVE:

ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 32186
Telephone: (305) 234-5393
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SECTION 3.0 - BASIC SERVICE DESCRIPTION & RATES, (CONT'D.)
3.6 Verification and Emergency Interrupt Service, (Cont’d.)

Emergency Interrupt Service is provided when a subscriber has
originated a verification request to a line which has ben
found in a busy talking state informs the operator that an
urgent or emergency situation exists and requests tha* the
operator have the busy line cleared. A subscriber originated
request for Emergency Interrupt to a local number other than
an emergency agency is a chargeable Interrupt reguest.

Emergency Interrupt, each request: $.40
ISSUED: February 18, 1997 EFFECTIVE:
ISSUED BY: Mr. Kay Ramos

12914 S.W. 133 Court, Suite B
Miami, Florida 33186
Telephone: (305) 234-5393
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