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MEMQRABRUHN RECEIVED

June 19, 1997 JUN1g 997
n[é#f
TO :  DIVISION OF RECORDS & REPORTING - Records/Reporting
FROM :  DIANA W. CALDWELLY ASSOCIATE GENERAL COUNSEL
RE :  DOCKET NO. 960254-TI - PROPOSED PART. VXI - RULES

GOVERNING PREPAID CALLING SERVICES: RULES 25-24.900,
F.A.C., SCOPE AND WAIVER; 25-24.905, F.A.C., TERMS AND
DEFINITIONS; 25-24.910, F.A.C., CERTIFICATE OF PUBLIC
CONVENIENCE AND NECESSITY REQUIRED:; 25-24.915, F.A.C.,
TARIFFS OR PRICE LISTS; 25-24.920, F.A.C., STANDARDS
FOR PREPAID CALLING SERVICES AND CONSUMER DISCLOSURE;
24-24.925, F.A.C., REFUNDS; 25-24.930, F.A.C., ADEQUACY
OF SERVICE; 25-24.935, F.A.C., DISCONTINUANCE OF

SERVICE; 25-24.940, F.A.C., PENALTIES °
1y P W_
=97 D72G-Noc- 77

Attached please find a Notice of Rulemaking for distribution
by your office.

Industry distribution is:

Electric (EI)
Electric (EM) 3,,
Electric (EC) | <

Gas (GU)

Gas (GS) 1“"

Gas Pipeline (GP)

Telephone (TL) o\

Telephone (TI)

Telephone (TC) ~\
Telephone (TS)

Telephone (TX)

Telephone Alternate Access Vendors (TA)

Water and Wastewater (WAW) %’5
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This document has the following priority: \‘b

—X  Must be issued today.
Must be issued within 48 hours,
Must be issued within 5 working days. ////”
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Attachment

cc: File
W. Terrell



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Proposed Part VXI - Rules | DOCKET NO. 960254-TI
Governing Prepaid Calling ORDER NO. PSC-97-0728-NOR-TI
Services; Rules 25-24.900, ISSUED: June 20, 1997
F.A.C., Scope and Waiver; 25- .
24.905, F.A.C., Terms and

Definitions; 25-24.910, F.A.C.,

Certificate of Public

Convenience and Necessity

Required; 25-24.915, F.A.C.,

Tariffs or Price Lists; 25-

24.920, F.A.C., Standards for

Prepaid Calling Services and

Consumer Disclosure; 25-24.925,

F.A.C., Refunds; 25-24.930,

F.A.C., Adequacy of Service; 25-

24.935, F.A.C., Discontinuance

of Service; 25-24.940,

F.A.C.,Penalties

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAM F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

NOTICE is hereby given that the Florida Public Service
Commission, pursuant to Section 120.54, Florida Statutes, has
initiated rulemaking to amend Rules 25-24.900, 25-24.905, 25-
24.910, 25-24.915, 25-24.920, 24-24.925, 25-24.930, 25-24.935, 25-
24.940, relating to prepaid calling services.

The attached Notice of Rulemaking will appear in the June 27,
1997, edition of the Florida Administrative Weekly.

If timely requested, a hearing will be held at the following
time and place:
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Florida Public Service Commission
9:30 a.m., August 14, 1997

Betty Easley Conference Center
Room 152, 4075 Esplanade Way
Tallahassee, Florida 32399-0850

Written requests for hearing and written comments or
suggestions on the rules sust be received by the Director, Division
of Records and Reporting, Florida Public Service Commission, 2540
Shumard Oak Blvd., Tallahassee, FL 32399-0862, no later than July
18, 1997. :

By ORDER of the Florida Public Service Commission, this 20th
day of Juna, 1997.

BLANCA 8. BAYO, Director
Division of Records & Reporting

{ SEAL)
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SUMMARY: The rules require that no company shall provide PPCS
without first obtaining a certificate from the Commission. A LEC,
ALEC, or IXC may offer PPCS. Each company is required to file a
tariff or price list. The card, its packaging, or the point of sale
must disclose certain information and certain information must be
printed on the card. The rates displayed or advertised must be in
the company’s tariffs or price lists. Billing increments shall not
exceed one minute and a company may only round up to the next
‘minute. Cards shall be considered active for one year unless an
expirtion date or period is printed on the card. A company may not
discontinue service after a card is purchased unless the card was
lost or stolen. The company must have a refund policy and must
provide adequate service. Finally a penalty of not less than $1,000
shall be imposed for a company operating without a certificate.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The major cost
identified by the industry related to the cost of compliance with
the service standards and disclosure. Some companies stated
additional costs may be incurred to separate Florida traffic to
comply with the service standard rule. The rule does not require
that a company must separate out Florida traffic if the company
meets the proposed standards throughout its calling area. Some
companies stated that special packaging would be required of

Florida cards, thus additional costs would be incurred. Companies



) . .

ORDER NO. PSC-97-0728-HOR-TI
DOCKET NO. 960254-T1
PAGE 5

estimated costs ranged from 850,000 to $776,000. Several companies
estimated that additional costs would be associated with equipment
and personnel necessary to isplement the proposed rule
requirements. No direct impact on small cities or small counties
was foreseen. Minimal impact on small business is expected.

Any person who wishes to provide information regarding thc
statement of estimated regulatory costs, or to provide a proposal
for a lower cost regulatory alternative must do so in writing
within 21 days of this notice.

SPECIFIC AUTHORITY: 330.127(2) Fs.

LAW IMPLEMENTED: 364.04, 364.08, 364.09, 364.10, 364.19, 364.27,
364.33, 364.057, 364.205, 364.335, 364.337(4) Fs.

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21
DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE
PROCEEDING.

HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A
HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 9:30 A.M., August 14, 1997

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade

Way, Tallahassee, Florida.
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THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES I35:

Director of Appeals, Florida Public Service Commission, 2540

Shumard Oak Blvd., Tallahassee, Florida 32399-0862.

THE FULL TEXT OF THESE PROPOSED RULES ARE:

25-24.900
25-24.905
25-24.910

25-24.915
25-24.920

25-24.925
25-24.930
25-24.935
25~24.5940

RULES OF THE FLORIDA PUBLIC SERVICE COMMISSION

RULES GOVERNING PREPAID CALLING SERVICES
Part XVI
Scope and Waiver
Terms and Definitions
Certificate of Public Convenience and Necessity
Required
Tariffs or Price Lists
Standards for Prepaid Calling Services and Consumer
Disclosure
Refunds
Adequacy of Service
Discontinuance of Service

Penalties

RULES GOVERNING PREPAID CALLING SERVICES
£5-24,900 Scopa and Maiver.

{1) This part appliss to companies using their own or resold
telecopmunications natworks to provide prapaid calling services

{PRCS) .
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12) A company that offers for sale PPCI may petition for a
vaivexr for any provision of this Part pursuant to Chapter 120, The
Conmmisaion may grant a walvar to the extent that it determipnes
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41) The following ipformation shall be legibly printed on the
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be used. If a recorxdex ias used, the company shall attempt to
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111) If PRCS arxe sold without a caxd or printed material.
tariffed chargea and surchargas shall be disclosed at the point of
aale.



ORDER NO. PSC-97-0728-NOR-T1
DOCKET NO. 960254-TI1
PAGE 13

{1) A minimum of 95 percent of all call attempts shall be
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Specific Authority: 350,127 (2) F.S.

Lavw Implemanted: 164.285 F.5.

Histoxy: New .

NAME OF PERSOM ORIGIMATING PROPOSED RULES: Rick Moses

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULE::
Florida Public Service Commission.

DATE PROPOSED RULES APPROVED: JUNE 10, 1997

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW:
JANUARY 3, 1997

I1f any person decides to appeal any decision of the Commission
with respect to any matter considered at the rulemaking hearing,
if held, a record of the hearing is necessary. The appellant must
ensure that a verbatim record, including testimony and evidence
forming the basis of the appesl is made. The Commission usually
makes a verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because of
a physical impairment should call the Division of Records and
Reporting at (904) 413-6770 at least five calendar days prior to
the hearing. If you are hearing or speech impaired, please contact
the Florida Public Service Commission using the Florida Relay
Service, which can be reached at: 1-800-955-8771 (TDD).
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FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 960254-TI

RULE TITLE:

Scope and Waiver

Terms and Definitions

Certificate of Public Convenience and
Necessity Required

Tariffs or Price Lists

Standards for Prepaid Calling Services
and Consumer Disclosure

Refunds

Adequacy of Service

Discontinuance of Service

Penalties

PURPOSE AND EFFECT: The purpose of the rule is to increase the
customer’s knowledge of the prepaid calling service (PPCS) he is
purchasing and to protect the customer by ensuring that PPCS
service contracts between the provider and distributor are honored.
This protects the customer from having service discontinued due to
the distributor’s failure to pay the underlying carrier
service. The effect is that PPCS providers will provide a more

dependable product and customers will be better informed about

prepaid calling services.

RULE NO.:
25-24.900
25-24.905

25-24.910
25-24.915

25-24.920
25-24.925
25-24.930
25-24.935
25-24.940
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DATE: _hme 18, 1097

RE: DOCEET 30. 500886-TI - Proposed adoption of Rule 235-24.500, P.A.C., et.
seg. relating to prepaid calling services.

Ingue 1: mmmt«-mmm - Rules Governing Prepaid
Calling BServices); Rules 19-24.300, F.A.C., and Waiver; 25-24.905,
Terme and Definitioms; 25-24.910, P.A.C., ticate of Public Convenience

and Necessity I.@l:od: 3$-24.918, 7.A.C, Tariffs or Price Liste; 15-24.920,
7.A.C., Standards for Prepaid Calling Sexvices and Customer Disclosure, 25-
24.93%, 7.A.C., Retunds; 35-24.930, 7.A.C., Adeqguacy of Service; 35-24.935,
P.A.C., Discoatimuance of Service; 135-34.940, F.A.C,, Penalties.

Recosmendation: Yes. The Commissios should proposs xules governing prepaid
calling sexvices. '
MODIFIED  “ppumed it mifiectine
Clle ¢
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‘Declet No. 960354-TT . .
10, 1997

Issus 2: If oo regquasts for hearing or comments aze filed, should the rule
anendments as proposed be filed for adeption with the Secretary of State and
for

the dockst be closed?
Tes. If no comments Oor Teguests hearing are filed, the

Recommendation:
zules should be f£iled for adoption and the deshet should be closed.





