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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Applications for 
certificates to provide 
interexchange telecommunications 
services. 

Hello Card Inc. 
Universal Communications 

Network, Inc . d/b/a UCN , Inc. 
CSI Corp. 
FiberSouth of Florida , Inc . 

d/b/a FiberSouth, Inc . 

DOCKET NO . 970455-TI 
DOCKET NO . 970581-TI 

DOCKET NO. 970018-TI 
DOCKET NO . 970363-TI 

ORDER NO. PSC-97 - 0881-FOF-TI 
ISSUED: July 23 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER GRANTING CERTIFICATES TO PROVIDE 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

BY THE COMMISSION : 

NOTICE IS HEREBY GIVEN by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding , 
pursuant to Rule 25- 22 . 029, Florida Administrative Code. 
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The entities listed below have applied for certificates to 
provide interexchange telecommunications (IXC) service. Upon 
review of their applications, it appears that these entities have 
sufficient technical, financial , and managerial capability to 
provide such service, as required under Section 364 . 337(3), Florida 
Statutes. Accordingly, we hereby grant each of these entities the 
certificates depicted below, which shall authorize them 
individually to provide interexchange telecommunications services. 

ENTITY NAME 

Hello Card Inc . 

Universal Communications Network, Inc. 
d/b/a UCN, Inc. 

CSI Corp. 

FiberSouth of Florida, Inc. d/b/a 
FiberSouth , Inc. 

CERTIFICATE NUMBER 

5206 

5200 

4844 

5192 

If this Order becomes final and effective, it will serve as 
each entity's certificate. It should , therefore, be retained by 
these entities as proof of their certification . 

IXCs are subject to Chapter 25-24, Florida Administrative 
Code, Part X, Rules Governing Telephone Service Provided by 
Interexchange Telephone Companies . IXCs are also required to 
comply with all applicable provisions of Chapter 364 , Florida 
Statutes, and Chapter 25-4 , Florida Administrative Code . Further, 
in accordance with Order No. 16804 , issued November 4, 1986 , IXCs 
may not construct facilities to bypass a local exchange company 
without the prior approval of this Commission . 

Based on the foregoing, 

ORDERED by the Florida Public Service Commission that we 
hereby grant, to the entities listed herein, certificates to 
provide interexchange telecommunications service, subject to the 
terms and conditions stated in the body of this Order . It is 
further 

ORDERED that this Order will serve as each entity ' s 
certificate and should, therefore, be retained by these entities as 
proof of the certification. It is further 
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ORDERED that any protest to the action proposed herein shall 
specify the entity or entities to which it applies . It is further 

ORDERED that , if a protest is filed as to the certification of 
any particular entity or entities, that protest shall not prevent 
the action proposed herein from becoming final with regard to the 
remaining entities listed in this Order . It is further 

ORDERED that the provisions of this Order , issued as proposed 
agency action, shall become final and effective unless an 
appropriate petition, in the form provided by Rule 25-22.036 
Florida Administrative Code, is received by the Director, Division 
of Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, by the close of business on the date set forth 
in the "Notice of Further Proceedings or Judicial Review " attached 
hereto. It is further 

ORDERED that in the event this Order becomes final, these 
Dockets shall be closed . 

By ORDER of the Florida Public Service Commission , this 23rd 
day of July , 1997. 

BLANCA S . BAY6, Director 
Divisio n of Reco rds and Reporting 

By: 

( S E A L ) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commi s s i on is r equi r e d b y Section 
1.20. 569 ( 1) , Florida Stat u tes , to no t ify pa r ties of any 
administrative hearing or judic ial review o f Commissi on orders that 
is available under Sections 120 . 57 or 120 .68 , Florida Statutes , as 
well as the procedures and time limi ts t ha t a pp l y . This not i ce 
should not be construed t o me an all requests for an admin istrative 
hearing or judicial r e view will be grant ed or r esult i n the relief 
s ought. 

Mediat i o n may be availab le o n a 
mediation is conduc ted, it d oes not 
interested person's right t o a he ari ng . 

case- by- case basis . If 
affect a substantially 

The ac t ion proposed herein is preliminary in nature and will 
not become effec tive or fina l, e xcept as provided by Rule 25-
22.029, Florida Admi nistrat ive Code . An y person whose substantial 
interests are affected by the a c tio n p roposed by th i s order may 
file a petition for a f o rmal proceedi ng, as p r ovided by Rule 25-
22 . 0 29 ( 4 ) , Flo rida Adminis t r a tive Cod e , i n the form provided by 
Rule 25-22.036 (7) (a) a nd ( f ) , Flo rida Administrative Code . This 
petition must be received by the Direc t or , Division of Records and 
Reporting, 2540 Shumard Oak Boulevard, Ta l lahassee , Flor ida 32399-
0850 , by the c lose of busi nes s on Au gust 13 , 1997 . 

In the of absence of suc h a pe t i t ion, this order shall become 
effective on the day subseque n t t o the above date as provided by 
Rule 25-22 . 029(6 ) , Flo rida Admin ist r ative Code . 

Any objection or p r o tes t filed i n this docket before the 
issuance d a te of this order is cons idered abandoned unless it 
satisfies the foregoing c onditions and is renewed within the 
specified protest period . 

If this order becomes f i nal a nd effective on the date 
described above, any part y substantially affected may request 
judicial review by the Flo rida Supreme Court in the case of a n 
electric, gas or telephone uti l ity o r by t he Fi r st District Court 
of Appeal in the case of a water o r wa s tewate r util i t y by filing a 
notice o f appeal with the Director , Di vision o f Record s and 
Reporting and filing a copy of the no tice of appeal a nd the fili ng 
fee with the appropriate c ourt . 
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This filing must be completed within thi r ty (30) days of the 
effective date of this order , pursuant t o Rule 9 . 110 , Florida Rules 
of Appellate Procedure. The notice of appeal must be in the form 
specified in Rule 9.900 (a ) , Florida Ru l e s of Appellate Pr ocedure . 
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