BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIOCN

In re: Request for approval of DOCKET NO. 970687-TP

resale agreement negotiated by ORDER NO. PSC-97-1063-FOF-TP
BellSouth Telecommunications, ISSUED: September 9, 1997
Inc. with Inter-World
Communications pursuant to
Sections 251 and 252 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On June 6, 1997, BellSouth Telecommunications, Inc. (BST) and
Inter-World Communications (Inter-World) filed a request for
approval of a resale agreement under the Telecommunications Act of
1996, 47 U.S.C. § 251 et seqg. (the Act).The agreement is attached
to this Order as Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement governs the relationship between the companies
regarding the resale of various services. Under 47 U.S.C. §
252 (a) (1), the agreement shall include a detailed schedule of
itemized charges for interconnection and each service or network
element included in the agreement. The agreement states that
telecommunications services provided by BellSouth for resale will
be available for purchase by Inter-World at a discount rate of
21.83% for residential services and 16.81% for business services.
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Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and Inter-World must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that Inter-
World does not currently hold a Florida certificate to provide
telecommunications service, and therefore, it cannot provide
services under this agreement until it obtains a certificate from
this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Inter-World Communications, as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It
is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Inter-World Communications shall not provide
services under this agreement until it obtains a certificate to
provide telecommunications services from this Commission. It is
further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 9th,
day of September, 1997.

BLANCA S. BAYO, Direcfor
Division of Records and Reporting

(S EAL)

KMP
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900(a), Florida Rules of Appellate Procedure.
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ATTACHEMENT A

Agreement Between BellSouth Telecommunications, Inc. and [nter-World Communications
Regardiog The Sale of BST's Telecommunications Services to Inter-World Communications For
The Purposes of Resale

THIS AGREEMENT is by and berween BellSouth Telecommunications, Lac., ("BeliSouth or Company™,
a Georgia corporation, and [nter- World Communications (“Reseller’”), a Delaware corporation, and shall be
decmed cffective as of May 19, 1997.

WITNESSETH

WIHEREAS, BellSouth is a local exchange telecommunications coropany authorized 1o provide
telecommunications services in the state of Alabarna, Florda, Georgia, Kentucky, Lovisiace, Mississippy, North
Carolina, South Cerclina, and Teanessee; and

WHEREAS, Reseller it or seeks 10 become an witernative local exchange telecommunications company
authorized to provide telecommunications services in the states of Georgia, Florida. Louisians, Kegmucky, South
Carolina, North Carolina, Tennessee, Alabama, and Mississippt;, :

and ;
WHEREAS, Reseller desires to resell BellSouth’s telecommunications services; and

WHEREAS, BellSouth has egreed to pravide such services to Reseller for resale parposes and pursuant to the
terms and conditions sct forth hersin;

NOW, THEREFORE, for and in consideraticn of the mutnal premises and pramises coctained herein,
BeliSouth and Reseller do hereby agree as follows:  *®

L Term of the Agrecment

AL The term of this Agreement shall be two vears beginning May 19, 1997 and shall apply to all of
BellSouth's serving territory s of Jamuary 1, 1997 in the sunte(s) of Georgia, Flonda, Louisiana, Kenfucky,
South Carolina, North Carolina, Teonessee, Alabama, and Mississippr.

B This Agreemient shall be automasically renewed for two edditional one year periods unless cither
party indicates its iment not 10 reoew the Agreement. Notice of such intent must be provided, in wriing, to
wmmnommwwmummmofmm«im;mmma The terms of s
Ayummshﬂnmﬂnhcﬁmuﬁﬂmuﬂmofd'luajsn'ngmentbucxpind and while a new
agreement is being pegotinted.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be ata
discount rate off of the resail rate for the telecommunications service. The discount rates shall be & set forth
in Exhibit A, attached hereto and incarporated herein by this reference. Such ciscour sball redect the coms
avoided by BeliSouth when selling 8 service for wholesals purposes.

IL Deflnition of Terms

A CUSTOMER OF RECORD means the entity resporusible for placing application for service;
requesting additions, remrangements, manisaance or discontinuance of service; paymem in full of charges
incurred such as por-recurrmg, monthly recurring, toll, directory asmistance, eic.

Version: April 24, 1997 P |
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B DEPOSIT means assurance provided by a cusiomer in the form of cash, surety bond or bank letter of
credit 10 be held by the Company.

C. END USER means the uhimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the pkysical locatioa of the premises where an ead
user makes use of the wlecommunications services.

E. NEW SERVICES rueans functions, features or capabilities that are pot currently offered by
BellSouth. This inchides packaging of existing services or combining 2 aew function, fearure or capability
with an existing service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company’s franchised area Lo provide local exchange service withia the
Company’s franchised area. .

G.  RESALE means an activiry wherein s cemificated OLEC, sixh as Reseller stbscribes © the
telecommunications services of the Company and then reoffers those Llecamnmunications services io the
public (with ar without "addiog value®).

: RESALE SERVICE AREA means the area, as defined in a public service commission approved
cenificate of operation, within which an OLEC, such as Reseller, may offer resold local exchange
teiecommunications service,

OL Geseral Provisions

A. Reseller may resel! the tariffed Jocal exchange and toll telecommunications services of BellSouth
coomined in the General Subscriber Service Tariff and Private Line Service Tarifl subject to the terms, and
coaditions specifically set forth herein. Notwithstanding the foregoing. the exclusions and |omianions on
services available for resale will be as set forth in Exhibit B, attached hereto and mcorporated berein by this
reference.

BellSouth shal! make available telecammunications services for resale at the rates set forth in Exhibit A ta
this agreement and subject to the exciusions and limitativas set forth in Extubit B 1o this agrecment. It does
not bowever waive its rights 1o appeal or otherwise challenge any decision regarding resale that resuited in
the discount raies contained in Exhibit A or the exchusions and lim itations cantzined in Exhibit B. BellSouth
reserves the right to pursue any and all legal and/or equitadle remedies, mcluding eppeals of amy decisions. Lf
such appeals oc challenges resukt in changes in the discount rafes or exchusions and limitations, the Pparties
agree that appropriste modifications to this Agreement will be made prompuly to make its terms consistent
with the outcome of the appeal.

B, The provision of services by the Company to Reseller does not constitute 2 joint undertaking for the
furnishing of any service.

C Reseller will be the customer of record for ail services purchased from BellSouth. Except a3
specified berein, the Compaay will take orders from, bill and expect payment from Reseller for all services.

Vertlon: April 24, 1997 Page 1
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D. Reseller will be the Company’s single point of contact for all services purchased pursuant to this
Agreement. The Company shall bave no contact with the end user except to the exten: provided for berein.

E The Company will continue to bill the end user for any services that the end user specifies it wishes
to receive directly from the Corapany.

F. The Company maintains the right 1o serve directly any end user within the service area of Reseller.
The Company will continue to directly market is gwn telecammunicadons products and services and
doing so may establish independent relationships with end users of Reseller.

G. Neither Party shall interfere with the right of any person or entity o obtain service directly from the
other Parzy.

H Current telephone numbers mey normally be retained by the eod wer. However, telephane numbers
e the property of the Company and are assigned (o the service furnished. Reselier has no property nght to
the telephone number or any other call aumber designation associated with services fumished by the
Company, and 0o right to the coatinuance of service through amy partictlar central office. Tire Company
reserves the right to change such numbers, o the certral office designation associzied with such aumbers, or
both, whet.ever the Company deems it necessary tc do o in the condoct of its busmess.

L The Compacy may provide any service or facility for which a charge is oot established herein, as
long as 11 is offered on the same terms to Reseller.

J. Service is furnished subject to the conditior. thet k will not be used far any unlawful purpose.

K Service will be discontinuad if amy law enforcement agency advises that the service being used is in
violatian of the law.

L. The Company can refuse service when it bas grounds to believe that service will be used in violztion
of the law.

M The Company accepts 0o responsibility to any persoo for aoy unlswful act committed by Ressller or
its cud users as part of providing service to Reseller for purposes of resale or otberwise.

N mcmyﬁnmhllywi:hhwmrmmncbwibmbpmmdcomordm
for assistance with the Compeny's cusiomers. Law enforcement agency subpoenas and court orders regarding
end nsers of Reseller will be directed to Reseller. The Company will bill Reseller for impicrnenting any
requests by law eaforcement agencies regarding Rescller end users.

0. The characteristics and methods of operation of agy circuity, facilities or equipment provided by any
person or extity other than the Compmny shall not

1. Loterfere with or impair service over any facilities of the Company, its affiliates, or its connecting
end concurring carriers involved ia its service;

Version: April 24, 1997 Page )
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2. Cause damage Lo their plant;
3. Impair the privacy of apy communications; or
4. Create hazards to any employees or the public.

P. Reseller assumes the respoasibility of notifyirg the Company regarding less than standard operutions
with respect 10 services provided by Reseller.

Q. Facilities and/cr equipment utilized by BellSouth to provide service  Reseller remain the property
of BellSouth.
R. White page directory listings will be provided In accordance with regulations sct forth in Section A6

of the General Subscriber Service Tariff and will be available for resale.

S. BellSouth will provide customer record information to the Reselier provided the Reseller hes the
appropriate Letter(s) of Authorization. BellSouth may provide customer record information via one of the
following roethods: US mail, fax, telepbone or by ekectronk mierface. BellSouth will provide customer record
informarion via US mail, fax or telephooe on an interim besis only.

Reseller agrees to compensate BeflSouth for ail BellSouth incurred expendifures associated with providing such
informasion to Reseller. Reseller will adopt and adbere 10 the BellSouth guidelines associated with each method
of providing customer record information.

T. BellSouth's retail voice mail service shall be available for resale at rates, terms and condtions as
mutually agreed to by the parties.

IV. BellSoath's Provision of Services to Reseller

A Reseller agrees that its resale of BellSouth services shail be as follows:

1. The resale of telecommunications services skall be limited to users and uses conforming to
the class of service restrictions.

2 To the exient Reseller is a telecommunications carrier that serves grester thao 3 percent of
the Nanon's presubscribed access lines, Reseller shall pot jotnity market its interLATA
services with the telecommunications services purchased from BellSouth pursuant to this
Agrecment in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means agy advertissmeat, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of resale to customens
and interL ATA services offered bry Reseller are packaged, tied, bundled, discounted or offered
together in any way 10 the end user. Such cfforts inchude, but are not limited to, sales
referrals, resale arrangements, sales agencies or billing sgreements. This subsection shall be
void and of no effect for 2 particular siate covered under this Agreement a3 of February 8,
1999 or on the date BellSouth is authorized to offer interLATA services in that sute,
whichever is eartier.

Venion: April 24, 1997 Page ¢
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3. Hote! and Rospital FBX service are the only tclecorumunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer
Provided Coin Telephones is the only local service available far resale to Independsrz Payphone
Provider (IPP) customers. Shared Tenant Service customers can only be sold thoss

te lecommunications services avauable in the Company's A23 Shared Tenant Service Tanft

4. Reseller is prohibited from furnishing both flaz aod measured rute service oo the same busmess
premises to the same subscribers (end users) a8 stated in A2 of the Company's TanfT except for
backup service as indicatzd in the applicable state wariff Section A3.

5. If telephone service is established and it is subsequently determined that the class of service
restriction has been violated, Reseller will be potified and billing for that service will be immediately
changed 1o the approprizte class of service. Service charges for changes between clam of service,
beck billing, and interest as described in this subsection shall apply at the Company’'s sole discrenen.
[ntezest shall be at a rate as set forth in Section A2 of the General Subscriber Service Tarill ard
Section B2 of the Private Line Service Tari(f for the appicable state, compounded dauly for e
number of days from the back billing date to and including tke date that Reseller actoally makes e
payment 10 the Company may be amessed.

6. The Company reserves the right to periocically audit services purchased by Reseller to establish
authenticity of use. Such audit shall not occur more than ance i a calendar year. Reseller shall
mik:mymdmmamwdm:nihbkmmCmp&nyor&:eCanpm'nud.im'smn
reasocable basis. The Compaxy shall bear the cost of said sudit

B. R.maldmiouunmﬂyh:mdindnmommuwiﬁedi:tbcCompmy'sTmﬂ.Rnoid
services are subject to the same terms and conditions as are specified for such services when fumnished to o
individual end user of the Company in the eppropriate section of the Company's Tariffs. Specific @anifl
features, ¢.g. a usage allowance per month, skall not be aggregated across muhiple resold services. Resold
services cannox be used 0 aggregate tuffic fraro more than ooe end user customer except as specified m
Section A23. of the Company's TarifT referring to Shared Tenant Service.

C Rﬁellumymd]minuwlywm&e:peﬁﬁcmlemiumudeﬁmdi.niucmiﬁm.

D. Tc!qahonennmbcsmnimdmmymoldmicefmmnhmdodsoleryfu(twm:ofmc
end user of the festure. Resale of this information is proqibiced.

E. Nomwpyﬁ;handmntormmmmngmaﬁmm;:u:dnomm
transferred by this Agreement. Reseller is swrictly prohibited from any use, including but pot limited to sales,
marketing or advertising, of any BellSouth name or trademark.

Maintenanecs of Services

A Rese'ler will adopt and adhere o the standards contained io the applicable BellSouth Work Center
Imerface Agreement regardiog maintenance and installation of service.

B. Services resold under the Company’s Tariffs and facititles and equipment provided by the Company
shall be mainuined by the Company.

Vanicn: Apri 24, 1997 Page 3
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C. Reseller of Its end users may oot rearmange, mmove, disconnect, remove or anempt o repair any
facilities owned by the Company, other than by connection or discuanection Lo any interface mcans used,
except with the written canseat of the Campany.

D. Rescller accepts responsibility to notify the Cormpany of siuanions that arise that may result in a
service problem.

E Reseller will be the Company’s single point of conmact for all repair calls on betalf of Reseller’s cod
users. The parties agree o provide ooe another with toll-free contact pambers for such purposes.

F. Reseller will contact the sppropriate repair centers in accordance with procecures established by the
Company.

G. For all repair requests, Reseller accepts responaibility for adheriog to the Company's prescreening
guidelines prior to referring the trouble to the Company.

H The Company will bill Reseller for handling woubles that are found not to be in the Compaoy’s
network pursuant to 73 standard time and material charges. The standard time and matenial charges will be
10 more than what BellSouth cbarges to ius retail customers for the sare services.

L The Company reserves the right to contact Reseller’s customers, if deemed necessary, for
maintenance purposes.

V1. Establshmeat of Service

A ARer receiving certification as a local exchange company from the appropeiate regulatory agency,
Reseller will provide the appropriate Company service center the necessary documentanion (o coable the
Company 10 establish 8 master account for Reseller. Such documentation shall include the Application for
Master Account, proof of authority 10 provide telecommunications services, an Operating Company Number
("OCN™) assigned by the National Exchange Carviers Association ("NECA”) and & tax exemptioa cerdBcae,
if applicable. When necessary deposit requirement are met, the Company will begin taking orders for the
resale of service.

B. Service orders will be in a standard format designated by the Company.

C. Whean notification is received from Reseller that a current castomer of the Campany will subscribe to
Reseller's service, standard service order intervals for the appropriate class of service will apply.

D. The Company will not require end user confinmation prior o establishing service for Rese!ler’s end
user customer. Reseller onust, however, be able to demoonstrate end nser authorization upon request.

"B Reseller will be the single point of contact with the Compagy for all subsequent ordering activicy
resulting in additions or chsages 10 resold services except that the Company will accept a request directly
from the end user for conversion of the end user's service ffom Reseller to the Compeny or will sccepr 8

Venion: Apnil 24, 1997 Page &
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request fram another OLEC for conversion of the end user's service from the Reseller to the other LEC. The
Company will notify Resaller that such a roquest has Seen processed.

F. If the Company determines that a0 unauthorized change in Jocal service to Reseller has occurred. the
Company will reestablish service with the appropriate local service provider aad will assess Reseller as the
OLEC initisting the unauthorized change, an unauthorized chaoge charge simuar to ha described in F.C.C.
Tariff No. 1, Section 13.3.3. Appropriaie noarecurring charges, as st forth in Section A4. of the Gereral
Subscriber Service Tariff, will also be assessed to Reseller.

These charges can be adjusted if Reseller provides satistactory proof of authorization.

Noarecurring Charge
(a) each Residence or Business line $19.41
G. The Company will, in order to safeguard its interest, require Reseller 1o ke » deposn o be beld by

the Company as a guarantee of the payment of rates and cbarges, unless satisfactory credit bes already been
sstablished. Any such deposit ray be heid during the continuance of the service as security for the payment
of any and all amoums accruing far the service.

H. Such deposit may not exceed two months’ estimated billing.

L Thehmzldepoﬁtrmbemmmnowwrdimm&r&nmcmnply-ingwhhmc
Caripeny's regulations as to advance payments and the prompt payrnent of bills on presentation nor does it
constitute 8 waiver or modification of the regular practices of the Campany providing for the disconnnuance
of service for non-payment of any surns due the Company.

J. mcmymummmmmmnmmmm.nmummgu
conditions jusufy such ection.

K In the event that Reseller defaults o its account, service 1o Reseller will be terminated and any
deposits beld will be applied to its accoumt. :

L. Int}nusenfamhdepocit.Mu&:m:ofﬂxpemuperummmhﬂlbepddwmu:r
during the continuance of the deposit. Interest on a deposit shall sccrue armuslly and, if requested, shall be
wmually credited to Reseller by the accrual date.

VIL Payment And Billlag Arrasgements

A When the initial servico is ordered by Reseller, the Cormpany will establish an sccounts receivable
master sccount for Reseller.

B. The Company shall bill Reselier 0o & current basis all applicable charges and credits.

C. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company fot all services bilked. The Company is pot respoasible for payrments not received by Reseller from
Reseller's customer. The Campany will oot become involved ia billing disputes that may arise between

Venion: April U, |99 Page 7
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Reseller and its customer. Pzyments made to the Company as payment on account will be credited w an
accounts recsivable master sccount and not to an end user's account

D. The Company will render bills each month oa established bill days for each of Reseller’s 2ccounts.

E The Company will bill Reseller, in advance, cha-ges for all services (0 be provided during the
ensuing billing period except charges associated with service usage, which charges will be billed m arrears.
Charges will be calculsted on an individual end user account level, including, if applicable, any charges for
usage or usage allowances. BellSouth will also bill all charges, including but oot limited 1o 911 md E9L1
charges, telecommunications relay charges, and franchise fees, to Reseller.

F. The payment will be due by the next bill dee (ie., same date in the following moatb s the bill date)
and is pryable in immediatety availabke funds. Payment is considered 10 have been made when recerved by
the Company.

If the payment due dzte falls on 2 Sundsy or oo a Holiday which 13 observed on & Moncay, the
payment due date shall be the first non-Holiday day followwng such Sanday or Holiday. If the payment due
datz falls on a Sarurday or on 2 Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
peyment due date shall be the last non-Holidsy day preceding such Samrday or Holiday. 1f psyment is act
received by the payment due date, 2 late payment penalty, 2s set forth in (. following, shall apply

G Upon proof of mx exempt certification from Reseller, the total smount billed to Reseller will not
inchsds any taxes due from the end user. Reseller will be solely respomsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes associated with the services resold ©
the end user.

B As the customer of record, Reseller will be responsible for, and remit to the Company, afl ctarges
spplicable to its resold services for emergency services (E91) and 911) and Telecommunicancons Relxy
Service (TRS) as well as any other charges of a similar nature,

L If any portion of the payment is received by the Company after the payment due date as set forth
preceding, or if ay portion of the payment is received by the Company in funds that are not immedistety
available to the Company, then a late pryment penalty shall be due to the Company. The lase pryment
penalty shall be the portion of the payraent sot recsived by the pryment due date times a [aie factor. The late
factor shall be as set farth in Section A2 of the General Subscriber Service Tariff and Section B2 of the
Private Line Service Tarniff

X Apy switched access charges associated with interexchange carrier access io the resold local
exchange lines will be billed by, and due to, the Company. No additional charges arc to bo sssessed o
Reseller,

K The Company will not perform billing and collection services for Reseller as a result of the
execution of this Agreement. All requests for billing services should be refetred to the sppropriate entity or
operational group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill the charges shown below which are
idestical to the EUCL rates billed by BST to its end users.

Venuon' Apnl 24, 1997 Page
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M.

Monthly Rate
Residential
(2) Each Individual Line or Trunk $3.50
Single Live Business
(b) Each Individual Line or Trank .20
Multi-line Business
{c) Each Individual Line ar Trunk $6.00

In general, the Company will oot become involved in dispates between Reseller and Reseller's end

user customers over resold services. If a dispute does arise that canot be settled without the wavolvement of
the Company, Reseller shall comtact the designmed Service Cenier for resolution. The Company will make
every effort 1o assist in the resolution of the dispute end will work with Reseller to resofve the matier n as
timely & manner as possible. Reseller may be required 1o submit documentation to substantiate the clam.

VIII. Discomtinusnce of Service

A,

The procedures for discontinuing service o an end user are as follows:

1. Where possible, the Company will deny service 10 Reseller's end user on behalf of, and ot the
request of, Reseller. Upon restoration of the end user's service, resioral charges will apply and wull
be the responsibility of Rese er.

2. Attbe request of Resaller, the Company will disconnect a Reseller cod user customer.

3. All requests by Reseller for denial or disconnection of an end user for nonpayment must be in
iting,

4. Reseller will be made solely responsible for notifying the end user of the proposed disconnection
of the service.

5. The Company will comtinte to process calls made to the Amnoyence Call Centor and will advise
Reseller when it is determined that sanoyance calls are originaed from ooe of their end user's
locations. The Campany shall be mdemnified, defended and held barmless by Reseller and/or the
cndmcrqahﬂuydmlmawdmnge.isin;ﬁmmvidh;tishﬁmmﬂmwmw. Itis
the responsibility of Reseller to ke the corrective action neccssary with its customers who make
mnoyiog calls. Failurs © do 30 will result in the Company's disconnecting the end user’s service.

The procedures for discontinuing service to Reseller are as follows:

1. The Corpany reserves the right 10 suspend or terminate service for noapayment or in the event
of prohibited, unlawful or improper ase of (e facilities or service, abuse of the facilites, or any
other violation or noncompliance by Reseller of the rulcs and regulations of the Cowpany's Tariffs.

Venion: Aprid 24, 1997 Page ¢
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2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide written notice to Reseller, thar sdditional applications foc service will be
refised and that any pending orders for service will not be completed if payment is not received by
the tifteernh day following the date of the potice. 1f the Carupany does not refuse additional
applications for service on the date specified in the ootice, and Reseller’s poocompliance conunues,
nothing contained berein shall precluds the Cornpamy’s right to refuse additicnal applicztions for
service without further notice.

3. [f payment of account is oot received, or arangements made, by the bill day in the secood
consecutive moath, the account will be coasidered in defanlt and will be subject to derual or

disconnection, or both.

4. If Reseller fails 10 comply with the provisions of this Agreement, including any payments to be
made by it on the dates and times berein specified. the Company may, on thirty days wntes actice
to the person designated by Reseller w receive notices of noacompliance, discontinue the provision
of existing services to Reseller at any time thereafier. In the case of such discontupuancs; all billed
charges, as well as applicable term ipation charges, shall become due. [f the Company does not
discontinse the provisioa of the services involved on the date specified in the thirty days cotice, and
Reseller's noncompliance continues, nothing comained berem shall preclude the Company's right to
discontinue the provision of the services 10 Reseller without furher notice.

S. If psyment is pot received or @mangeruents made for payment by the date given in the written
potiflcation, Reseller's sarvices will be discoatinoed. Upon discontinuance of service on a Reseller's
account, service 1o Reseller's end users will be denied. The Company will also reestablish service at
the mmmnfnhcmdu:rwﬂmllwu:ponp-ymmfmewommwmmm fee end subject 0
the Company's normal application procedures.

6. If within fifleen days after an end user's service has been denied oo can@ct has been made in
reference Lo restoring scrvice, the cod user’s service will be disconnected.

IX. Lisbility

Al The lisbility of the Company for damsages arising out of misakes, om1ssions, interruptions,
presmptions. delays errors or defects in transmission, or failures or defects in facuities furnished by the
Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of
Resdhr,unfdaetompayhfniﬁummdnninpmpumduﬂ:ormummmdopemﬁnndw
exercise reasoasble supervision shall in no event exceed an amount equivalent 10 the proporticoate charge to
Reseller for the period of service during which such mistke, omission, interruption, preempion, delay, error
or defect in transmission or defect or failure in facilities ocour. Thbe Company shall not be liable for damage
arising out of mistakes, omission, icterruptions, precmptioas, delays, eors or defects in transmission or otber
injury, inchoding but oot limited to injuries o persons or property frorn voltages or currents transmitied over
the service of the Compaay, (1) caused by mz-pmvidedeq\ﬁ'pnm(uaplwhmscmlribuﬁn( cause
is the malfunctioning of a Company-provided coapecting amangement, in which evem the liability of the
Company shall cot exceed en amount equal 10 a proporuonal amount of the Company billing for the penod of
service during which such mistake, omission, imerruption, preemption, delay, error, defect in transmission or
injury occurs), or (2) not prevented by customer-provided equipment but which would have been prevented
had Company-provided equipment been used.

Varvion: Agril 24, 1997 Page 10
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B The Company shall be icdemnified and saved barmless by Reseller against any and all claims,
actions, causes of action, damages, liabilities, or demands (including the costs. expenses and reasopable
attorneys’ fees, on account thereof) of whatever kind or nature that may be made by any third party as a result
of the Company's fumishing of service 10 Reseller.

C. The Company shall be indempified, defended and held barmless by Reseller acd/or the end user
against any claim, Joss or damage arising from the use of services offered for resale involviog:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Resellers
or end user's own cammunications.

2. Claims for patent infringement arisicg from acts combining or using Compacy services n
connection with facilidies or equipment fumished by the end user or Reseller

3. All other claims arising ogt of an act or omission of Reseller o ity cod user w the course of eaing
services.

D. Reseller acceps responsibility for providing access for maintenance purposes of any service resold
under the provisions of this Tanff. The Company shall not be responsible for any failure on the part of
Reseller with respect to any end user of Reseller.

Trestment of Proprietary and Confidential Informatioa

A Bmhpuﬁesa;nethuilmlybemctssarympmvid:elchoﬂm'dwingmemofmiu\grcmcm
with certain confidential informztion, mcluding wade secret information, including but oot limited to,
technical and business plans, wechnical information, proposals, specifications, drawings, procedures, customer
account data and like information (bereinafier collectively referred to as “Information”). Both partes agree
that all Information shall either be in writing or other angible farmat and clearly marked with s cocfidenual,
private o proprietary legend, or, when the Informanon is communicated orally, it shall also be communicated
that the Informaticn is confidential, private or proprietary. The [nformation will be returped to the owner
within a reasonsble time. Both parties agree that the Infarmation shall not be copied or reproduced io eny
form. Both parties agree to receive such [nformation and not disclose such Information. Both parnes agree
to protect the [nformation recsived from distribution, disclosure or disseminaticn lo anyone except cmployees
of tbe parties with a noed to know such [nformation and which employees agree 10 be bound by the terms of
this Secton. Both parties will use the same standzrd of care to protect Information received a3 they would
use to protect their own confidential and proprietary Informetion.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation 1o protect any
portion of the (nformation that is either: 1) made publicly svailable by the owner of the [nformation or
tmwwunwmwswz)mmmm from amy source other than the
owner of the Information; or 3) previcusly known to the receiving party without an obligation to keep [
coafidencial.

Resolution of Dispuies

ExoeptucthﬂummmmhAmenumcpminwﬂmﬂmydj:puummuwm

interpretation of any provisicn of this Agreerneat or as to the proper implementation of this Agreement, the partics will
petition the applicable state Public Service Commission for a resohution of the disputs. However, each party rescrves

Version: Apnl 24, 1997 Page I




- iy -
FT aman,

5e37elf vl R e e i 3 ; :
& 6RUER'N0'."JPSC'- ‘f‘-I0_63-'PDF-‘TP'"‘ IV TR B g L
DOCKET NO. 970687-TP
PAGE 15

aay rights it may have to seek judicial review of any rulicg made by that Public Service Commission concsrming this
Agreement. '

XL Limitatioo of Use

The perties agree that this Agreenent shall not be proffered by either party in another jurisdiction as evidence
of any concession or as a waiver of any position *iken by the other party D that jurisdiction or for amy omer purpose.

XIo. Waivers

Any failure by either party 0 insist upon the strict performance by the other party of eny of e provisioes of
this Agreecnent shall not be deemed a waiver of any of the provisions of this Agrecment, and cach party,
notwithsoding such failure, shall have the right thereafier to insist upon the specific performance of zny and all of the
provisioos of this Agreement.

X1V. Governiag Law

This Agreement shall be governed by, and constued and enforced in accordance with, the laws of the State of
Georgia, without regard to s coaflict of lsws principies.

Xv. Arm’s Leagth Negotiations
This Agreement was cxecuted after amm's leagth negotiations betwesn the underuigne d parties and reflects
tke conelusion of the undersigned that this Agreement is in the best interess of all parties.

XVL  More Favorable Provisions
A, 'nacpuﬁﬁ.pulhnif—

1. the Federal Communications Commission (*FCC™) or the Commission finds that thc‘mms of this
Agreement are inconsistent in one or more material respects with any of s or their respective
decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in either case, upon such
occurrence becoming final and no longer subject o adminisgative or judicial review, the partics
shall immedintely commence good fuith negotiations to conform this Agreement (o the requirements
of any such decasion, rule, regulation or preeopiion. The rovised agreameot shall have an effectve
date that coincides with the effective dxss of the origimal FCC or Cammission action pving rise o
such pegotiations. mmqmmmhmmmdmdi&omofmmwmﬂl
mhapplhdmmhdymmypuiodpﬁwnmheﬂ'xﬁvcdueuwwm:xumnnwdl
Mdfﬁhmlyrqum&ymhFCCmmmmmmmmk.mhﬁmm
preemption. :

B [n:beevemt!:n:BaﬂSunh.ﬁ&;-bdmunﬁuheeﬁaﬁiwdnuaf&jskmmmminwm
agreemeont u_ri:h any other telecommunications carrer (a0 "Other Resale Agreement™) which provides for the
provision within the state(s) of Georgia, Flonda, Louisima, Kenxcky, South Carolina, North Cerclina,

Venion: Apdil 24, 1997 Page 2
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XVIL

Teanessee, Alabama, and Mississippi of any of the arrengements covered by this Agreement upon raies.
terms or conditions that differ in any matenial respect from the rates, terms and conditions for such
arrangements set forth i this Agreement (“Other Terms'), BellSouth shall be deermed thereby 1o have offered
such other Resale Agreement 1o Reseller in iy entirety. [n tbe eveat that Reseller accepts such offer, such
Other Terms shall be ¢ffective between BellSouth and Rescller as of the date on which Reseller scceps such
offer.

C In the event that after the effective date of this Agreement the FCC or the Comumission enters an
order (a “Resale Order™ requiring BellSouth to provide within the state(s) of Georgia. Florica, Lowsiana,
Kentucky, South Carolina, North Carolina Tennessee, Alabama, and Mississippi any of the arrangements
covered by this agreement upon Otber Terms, then upoo such Resale Order becoming fmal and not subject o
further administrative or judicial review, BellSouth shall be deemed 10 have offered such amangemeno to
Reseller upon such Other Terms, in their cntirety, which Reseller may only accepx in thew enurery, as
provided in Section XVI.E. In the event that Reseller accepts such offer, such Other Terms shall be effective
between BellSouth and Reseller a3 of the darz on which Reseller accepa such offer.

D. In the event that after the sfTective date of this Agreement BelSouth files and subsequantly receives
approval for one or more nirastate taniffs (each, & “Resale Tariff") offering to provide within the swate(s) of
Georgia. Florida, Louisiacs, Kentucky, Socth Carofina, North Carolina Temnessee, Alabama, and Mississippi
any of the arrangements covered by this Agresmeat upoa Other Terms, then apoa sach Resaie Tand
becoming cffectve, BellSouth shall be deerned thereby to bave offered such arrangements 1o Reseler upan
such Other Termy, which Resefler may accept as provided im Section XVIE. In the event that Reseller
accepts soch offer, such Other Terms shall be effective between BellSouth and Reseller as of the date on
which Reseller accepts such cffer.

E ThtmmsoftthAgmmmt,odnrmmmmcd?onudbymemaTmmpwdbyRmila.
shall remain in full force and efTect.

F, Corrective Payment. In the event that —
1. BellSouth and Reseller revise this Agreement pursuant to Section XV1.A. or
i

2. Reseller accepts a deemed offer of an Other Resale Agreement or Other Terms, then BellSouth or
Reseller, as applicable, shall make a corrective payment 10 the other party to correct for the
difference between the rates set forth herein and the rates in such revised agreement or Cther Terms
for sabsancially similar services for the period from the offective datz of such revised agreement or
Other Terms uatil the date that the parties execute such revised agreement or Reseller accepts such
ahuTmplusimpkhmullamqmlmthcmﬁry(JO)dw commercial paper ruie for

unsecured notes sold through dealers by major carporations in muhtiples of §1,000.00 as
regulasly published in The Wal! Sireer Jowrnal.

Notices

A Every notice, consent, spproval, of other communications required or cokemplated by this
Agroement shall be in writing end shall be delivered in person or given by postage prepaid mail, address to:

Veezion: Aprd 24, \997 Page 11
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BellSouth Telecommunications, lac. Inter- World Communications
OLEC Accoumt Team 56 Marietta Street
3535 Colonnade Pkwy. Rm E4E1 Suite 240
Birmingham, AL 35243 Atlanta, GA 30303

or at such other address as the inter.ded recipient previously shall bave designated by written noace lo the
other party.

B. Where specifically required, notices shall be by certified or registered mail. Unless otberwise

provided in this Agreemext, notice by mail shall be effective on the date it Is officially recarded as delivered

by retumn receipt or equivalent, and in the absence of such record of delivery, it shall be presurued to have

beon delivered the fifth day, or pext business day after the fifth day, after it was deposited in the mails.
XVIIL Amendments

This Agreement may be amended &1 any time upon WrieD agreement of both parties.

XDL  Eatire Agreement

This Agreement sets forth the entire understanding and supersedes priar agreements betweea the parties
relating o the subject maner contained heren and merges all prior discussions between them, and neriber party shall

" be bound by any definition, condition, provision, representat.on. Waracry, covenant of promise other than a3

expressly stated in this Agreement or as ummpommmlyormmmuymfminwnﬁngmumadbya
dulyuherizadufﬁcuareprmﬁveofmep-tywbcbomdm.

mmmh& Resefler Inter-World Communications
BY: w BY: %\/
/ S“mr{ LSI&-;:-"

NAME: -.\e-g*_;! D. Hendrwp NAME:Syed Asghar H. Hasan
ted Name Printed Name

TITLE: Df ec b TITLE:_President
pate:__ S [15[42 DATE:___05/09/97

Verioa: April 24, 1997 Page 18
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EXHIBIT “A”™
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of resale w Reseler end
users shall be available at the following discoum off of the retail rate.

RISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 1% 17%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 173%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 215% 17.6%
SOUTH CAROLINA - 14.8% 14.8%
TENNESSEE*® 16% 16%

* Effective a3 of the Commission’s Order in Louisiana Docket No. U-22020 dated November 12, 1996,

¢ The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provides is OWD OPErRLOr SETViCeS
and directory services, the discount shall be 21.56%. These raies are effectrve as of the Termessee Regulatory

Authorty's Order in Tennessee Docket No. 90-01331 dated Japuary 17, 1997.

Page 15
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EXHIBITS
Typa of AL FL QA | KY LA
Servics ssa? |Decount?| Resare? [Dacount?| Resale? [Dwccunr?l Resse? |Cecoun?| Ressie? |Discoun
1'Granaofat-ersd Servicas Yes Yea Yes Yes Yeos Yoa | Ves Yas Yas Yes
2!Conract Servos Amangements | Yes No Yes Yes Yes No ves No Yas No
3 Promotons - > 90 Days Yes Yes Yes Yes vea Yea ves Yeau Yes Yoo
4 |Promotions - < 90 Days Yoo No Yoo No Yeos No No No Yea | Neo
i 5|Ldel na/Link Up Services Yes Yea Yoo Yoo Yeou Yes Yes Yeu Tes Yes
8|9 1/E911 Services You Yes Yes Yes You Yoo Yod Yol No NO
7IN11 Senvices Yes Yea Yes Yes Yeou Yes Na Na No No |
8|Non-Recurming Charges Yoo ves Yes | Yem Yes Yea Yes Yes Yes Yes |
Type af we [ ¢ ™
Service [ Ressw? |Discount’] Ressia? [Dacounr?| Resals? |Discount?] Resam) |Deco
|1 Gang'aihered Servicas Yes Yoo Yes Yes Yes Yo Yes Yes
P___I_L'?_Em Servos ATencamens | Yes Na Yes Yo Yes No Yes Yes
3| Promotions - > @0 ODeys Yeou Yes Yes Yea Yoo Yea vas NO
4[Promctions - < 90 Deys Yoo Ne No No Yoo Mo Ne Ng
LfeinaA_nk Up Servcet Yoo Yes Yoo . Yes Yes Yoo You Yo
891172511 Services Yes ) Yes Yea Yes Yes Yes Yea
7|N11 Servces No NO No No Yes | Yee Yeou Yoa
8/Non-Recumng Chasges Yos Yos Yes Yed Yes | Yes You No
Addlonsl Comnmenta: ¥

1 Grandfathered services an be reecid only ' exstng subscribe of the grancfathered service.

zmmum.m-nmﬁammbﬂmmmnhwwu
a promodion Fad R besn proviced by BelSouth dmcly.

3ummu;mumqumnpmmwmumnmmmm
appies o subecrben of 1he8s LONICES.

4mmmmuwmmummwlﬁmwmm
the sffectve date of The Commaaion Order will be subject 2 resais wenoUl The wholss ae Clrcount. Al CSAs
whech 2/ n piace &8 of the effectihve dute of The Cammisson order will not be eligbie ‘or resain.

Verson. April 24, 1997
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