
BEFORE THE FLORIDA PUBLIC SERVICE COMMI SS I ON 

In re: Petition by Sprint ­
Florida, I ncorpo rated fo r 
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The following Commissioners pa r ticipated in t he dispos i tion of 

this matter: 

J ULIA L . JOHNSON , Chai rman 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLI NG 
J OE GARCIA 

OR DER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On Ju ly 17 , 1997 , Sprint- Florid a , Incorpo ra ted (Sprint ­
Florida ) and HTR & L Enterpri ses , Inc . d / b / a Har t Communication s 
(Hart Communicat i o ns ) filed a r e q uest fo r a pproval of a r esale 

agreement under the Telecommunic atio n s Act o f 199 6 , 4 7 U. S . C. 

§252 (e ) o f the Telecommunicatio ns Ac t o f 1996 (the Act) . The 

ag r eemen t i s at tached to thi s Order as Attachmen~ A and 

incorporated by re f eren c e herein . 

Bo t h t he Act and Chapt er 364 , Flo rida Statutes , encou r age 

part i e s t o e nter in t o negotiated agreements to bring a bout local 

exc hange competition as quickly as possible . Unde r the 

requirements of 47 U. S . C. § 252(e) , nego tia ted agr eements mus t be 

submitted to t he state commission f o r approval . Sectio n 252(e) (4 ) 

requires the state t o r ej e ct o r approve the ag r eement within ~0 

days a fter submi s s i on o r it s hall be deeme d appro ved . 

Th i s agreeme nt cov ers a t wo - year perio d and g o ve r ns the 

r e latio ns hip betwe e n t he companies regardi ng the resale o f tariffed 

te l e c ommunic atio n s ervices . Under 47 U. S . C . § 252(a) (1) , the 

agreement shall inc lude a deta i led schedule of itemized c ha r ges f o r 

inter connec tion and eac h service o r netwo rk e lement included in t he 
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agreement. The agreement states that telecommunicat ions services 

provided by Sprint- Florida fo r resale will be available f or 

purchase by Hart Communications at varied discount rates . 

Upon review of the proposed agreement, we find t hat it 
complies with the Telecommunications Act of 1996; thus , we hereby 

approve it . Sprint- Florida and Hart Communications mus t file any 

supplements or modifications to thei r agreement with the Commission 
for review under the provisions of 47 U. S.C . § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between Sprint-Florida, Incorporated and HTR & L 
Enterprises , Inc . d/b/ a Hart Communications, as set forth in 
Attachment A and incorporated by reference i n this Order , is hereby 

approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C . § 252(e ) . I t is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 24th 
day of October, 1997. 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

By:~~ 
Kay FlYfl, Chif 
Bureau of Records 

(S E A L) 

KMP 



ORDER NO. PSC- 97-1327- FOF-TP 
DOCKET NO . 970895-TP 
PAGE 3 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commis s i on is required by Sect ion 

120.569(1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 

is available under Sections 120.57 or 120.68 , Florida Statutes, as 

well as the procedures and time limits that appl y . Th i s not ice 
should not be construed to mean all requests for an administrative 

hearing or judicial review will be granted or result in the r elief 

sought . 

Any party adversely affected by the Commission ' s final acti o n 
in this matter may request : 1) reconsideration o f the decision by 

filing a motion f o r reconsideration with the Director , Division of 

Records and Reporting, 25 40 Shumard Oa k Boulevard , Tallahassee , 
Florida 32399- 0850 , wi thin fif teen (15) days of the issuance of 
this o rder in the form prescribed by Rule 25- 22.060 , Florida 

Administrative Code; o r 2) judicial review in Federal dis trict 
court pursuant t o the Federa l Telecommunications Act of 1996 , 47 
U.S . C. § 252(e) {6). 



DOCKET .NO. 910895-TP 
ORDER NO. PSC-97 - 1327-FOF-TP 
PAGE 4 

~ 23 '97 11 :~ AT&T FAX 9015Pf" 

ATTACHMENT A 

P . 2 

APR-23-91 WED \2:34 PM SPRINT 
FAX NO. 407 889 1274 ___ __;_:P.:..:.0~3/...:...:05:___ 

• ~.~sprint 

RESALE AGREEMENT 

APRIL 7,1997 



DOCKET NO. 910895-TP 

ORDER NO . PSC- 97-1327-FOF- TP RESALE AGREEMENT 
PAGE 5 

ATTACHMENT A 

I. DEFmlllONS. ............ ......................... ..... ... ...... .. ..... .. . .. . . . . . ...... ......... .. . . . .. . . . . . . . . . . . 1 

ll. SCOPE, TERM AND .TE~ATION ..... ........................ ................................... 4 

A Scope ............................................................................................................... 4 

B. Tenn ..................... ........................................................................................... 5 

C. Tennination .................................................................................... .................. S 

ill. RESAL.E OF LOCAl. SERVICES........................ .... .............. ............................... 6 

A Scope............................................ ... ............................................ .. .................. 6 

B. Charges and Billing ....... ............... ..... ...... .. .. ... .. .. . ... . . . .. ... .. .. .. . . .. . . . . .. . .. . . . . . . . . . .. . . .. 7 

c. Pricing ... .. ... ... .. .. . .. . ... ... . .. . . . . . .. .. . .. . . . . . . .. .. .. .. . .. .. . . .. . .. .. . .. . . . . . .. . . . . .. ... . . . . . .. . . . .. .. . . . . . . .. 8 

D. Provisioning and Installation ............................................................................ 8 

E. Taxes ........................................................................................................... .... 9 

IV. NE1WORK MAINTENANCE AND MANAGEMENT ........................................ 9 

A General Requirements .. .. .. ...... .. . .. ... . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .. .. . .. . . . . . .. . . . . . . . . . . . . . . .. . . . . . . . 9 

B . Transfer of Service Announcements ................................................................. 10 

C. Repair Calls ........ : ............................................. ................................................ 1 0 

D. Restoration of Service in the Event of Outages ................................................. 11 

E. Service Projections ........................... .. .............................................................. 11 

F. Quality Service ....... ........................... ............................... ... ...... ...................... . 11 

G. Information ......................... ....................................................... ...................... 12 

H . Annoyance Call Handling ..................................................... ............................ . 12 

1 Discontinuance of Service ................. ........................ ......................................... 12 

V. ADDmONAL SERVICES ................................................................................... 13 

A 911/E911 ......................................... .............. ................. ............................... .. 13 

B. Directories and Directory Distribution ................................... ............ ........... .... 13 

C. Directory Assistance ..... ........................................... ...................................... .. 15 

D. Operator Services .................................................... ....................................... . 17 

VI. ADDmONAL RESPONSffill.ITIES OF TiiE PAR TIES ...................... .............. 18 

A Cooperation on Fraud ...................................................................................... 18 

B. Proprietary Information ...................................................................... .............. 18 

C. Law Enforcement and Civil Process ........................................ ......................... 19 

vn. FORCEMAJEURE ............................................................................................... 19 

VID. LThfiTATION OF LIABII.-Il"Y ................................................ ........... ............... ... 20 

IX. rnDEll.rniFICATION ........................................................................................... 20 

X. ASSIGNll.ffiN'r ................................................................... ......................... .... .. ... 21 

XI. IYfiSCELLANEOUS ....... ..................... ............. ............. .... ..... ... .... ........................ 21 

A Governing Law ............................................... ............... ....................... ........... 21 

B. Dispute Resolution ............. .......................................... .... .......... .. ............ ......... 22 

C. Compliance with Laws ............................................................................... ...... 22 

D. Notices .................................. ........... ...... ..................... .. ......... .................. ....... 22 

E. Good Faith ..................................... ...................................... ............................ 23 

F. Headings ................................................................................ .. ... ... .................. 23 



DOCKET,NO. 910895-TP 
ORDER (J.> .~J.2.7::EQF.,.Tl? ................. ....................... .................................. ~~:.~.~

~~~T A 

PAGE ~ Benefit ................................................................... ........................
.................. 23 

I. Survivorship ............... ............................................................................ ......
.... 23 

I. Entire Agreeancnt ............................................................................................. 23 

K. Modification. .............................................................. ........... ..........................
.. 23 

EXIDBIT 1 - Rates and Pricing 

EXHIBIT 2 - Sprint Electronic Interface Plan 

ATIACHMENT A- Provision of Subscriber Usage Data in EMR format 



DOCKET NO. 97.0895-TP 
ORDER NO . PSC-97 - 1327-FOF- TP 
PAGE 7 

ATTACHMEI\T A 

RESALE AGREEMENT 

This Agreement is between Hart Communications ("Carrier") and Sprint-Florida, 

Incorporated (Company") hereinafter collectively, "the Parties", entered into this 7th day of 

April, 1 997, for the State of Florida 

WHEREAS, the Parties wish to establish terms and conditions for the purposes of 

fulfilling Company's obligations established by 25 I (b) and (c) of the Act, as defined herein; 

THEREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement shall have the meanings set forth below. 

1. Access Service Request (" ASR") - means an industry standard form used by the Parties 

to add, establish, change or disconnect trunks for the purposes of Interconnection. 

2. Act- means the Communications Act of I 934, as amended by the Telecommunications 

Act of 1996, Public Law 104-104 of the 104th United States Congress effective 

February 8, 1996. 

3. Affiliate- means any person that (directly or indirectly) owns or controls, is owned or 

controlled by, or is under common ownership or control with, another person. For 

purposes ofthis Agreement, the term "own" means to own an equity interest (or the 

equivalent thereof) of more than fifty percent (50%). "Person" shall mean any individual, 

partnership, corporation, company, limited liability company, association, or any other 

legal entity authorized to transact business in any State. 

4. Bell Communications Research ("BeUcore") - means an organization owned jointly by 

the Bell regional holding companies, or their successors , that conducts research and/or 

development projects for its owners, including development of new telecommunications 

services. Bellcore also provides certain centralized technical and management services for 

the regional holding companies and also provides generic requirements for the 

telecommunications industry for products, services and technologies. 

5. Central Office Switch, End Office or Tandem (hereinafter " Central Office" or 

"CO") - means a switching facility within the public switched telecommunications 

network, including but not limited to: 

End Office Switches which are switches from which end-user Telephone Exchange 

Services are directly connected and offered. 

Tandem Switches are switches which are used to connect and switch trunk circuits 

between and among Central Office Switches. 
Page I 
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clearing house transport system that the Regional BeU Operating Companies ("RBOCs") 

and other incumbent LBCs use to exchange out collects and in collects as weD as Carrier 

Access Billing System \CABS") records. 

7. Commercial Mobile Radio Services ("CMRS")- means a radio communication service 

between mobile stations or receivers and land stations, or by mobile stations 

communicating among themselves that is provided for profit and that makes 

intercoMected service available to the public or to such classes of eligible users as to be 

effectively available to a substantial portion ofthe public as set forth in 47 Code of Federal 

Regulations§ 20.3. 

8. Commission - means the commission, board, or official (by whatever name designated) 

which under the laws of any State has regulatory jurisdiction with respect to intrastate 

operations of carriers. }u referenced in this part, this term may include the Federal 

Communications Commission if it assumes the responsibility of the state commission, 

pursuant to section 252(e)(5) ofthe Act. This term shall also include any person or 

persons to whom the state commission has delegated its authority under section 251 and ' 

252 of the Act. · 

9. Competitive Local Exchange Carrier ("CLEC") or Alternative Local Exchange Carrier 

("ALEC') - means any company or person authorized to provide local exchange services 

in competition with an ll..EC. 

10. Customer Proprietary Network Infonnatioo ("CPNr') - shall have the meaning set 

forth in 47 USC §222 (f)(l) and FCC regulations issued pursuant thereto. 

11 . Electronic Interfaces - means access to operations support systems consisting of pre­

ordering, ordering, provisioning, maintenance and repair and billing functions. For the 

purposes of this Agreement, Company shall provide such Electronic Interfaces pursuant to 

indusuy standards within twelve months after such standards have been established to 

allow information, operational and timeliness Parity. 

12. FCC- means Federal Communications Commission. 

13. Incumbent Local Exchange Carrier ("ILEC") - is any local exchange carrier that was 

as ofFebruary 8, 1996, deemed to be a member of the Exchange Carrier M sociation as 

set forth in 47 C.F.R. §69.601(b) of the FCC's regulations. 

14. Integrated Services Digital Network ("ISDN") - means a switched network service 

providing end-to-end digital connectivity for the simultaneous transmission of voice and 

data. 

15. Interconnection- means the connection of separate pieces of equipment, transmission 

facilities, etc., within, between or among networks for the transmission and routing of 

Page 2 
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co ocation anwor nu -span meet arrangements. 

16. Inter-exchange Canier ("IXC")- means a telecommunications service provider offering 

interexchange telecommunications services (e.g., inter- and/or intraLATA toll). 

17. Most Favored Nations ("MFN")- means the ability of Carrier to replace any price, term 

and condition in this contract with the price, term and condition provided in Florida to any 

CLEC by Company pursuant to the Act. 

18. Numbering Plan Area ("NPA")- means an area code assigned pursuant to the North 

America Numbering Plan which is the three digit indicator defined by the "A", "B" and 

"C" digits of each 1 0-digit telephone number within the NANP containing 800 possible 

NXX Codes each. There are two general categories ofNP A "Geographic NP A" is 

associated with a defined geographic area, and all telephone numbers bearing such NP A 

are associated with services provided within that Geographic area. A "Non-Geographic 

NPA", also known as a "Service Access Code" ("SAC Code") means specialized 

telecommunications service which may be provided across multiple geographic NP A areas 

such as 500, ToU Free Service NPAs, 900 and 700. 

19. Parity - means nondiscriminatory access to telephone numbers, operator services, 

directory assistance and directory listings with no unreasonable dialing delays between 

functions the Company performs for itself and functions it performs for/or makes available 

to Carrier. · 

20. Rebranding - occurs when Carrier purchases a wholesale service from Company when 

the Carrier brand is substituted for the Company brand. 

21 . Tariff- means a filing with the state commission or FCC that describes services offered by 

the Company and sets forth pricing, terms and conditions for those services. 

22. Telecommunications Services- shall have the meaning set forth in 47 USC §153(6). 

Said services do not include Voice Mail/MessageLine, Inside Wrre Maintenance, CMRS, 

Lifeline (and similar government programs), COCOT lines and Employee Concessions. 

23. Undefined Terms- The Parties acknowledge that terms may appear in this Agreement 

which are not defined and agree that any such terms shall be construed in accordance with 

their customary usage in the telecommunications industry as of the effective date of this 

Agreement. 

24 . Wholesale Service- means any regulated Telecommunication Services that Company 

provides at retail to subscribers who are not telecommunications carriers as set forth in 47 

USC §25l{c){4). 

Page J 
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requimncnt for further cnendalent ro Che Agreement, the Parties win nc&otiase in aood faith to agrtt upon 
aay Dectml)' CDendmeota to dle Agrumcnt. Should the PlrtlC$ be unable to mcb agrmuont with 
mpta to lhttpplicabitny of such order or the multing appropriate moditkations to this AgRement. the 
Parties ~to petition such Comm.Jssioo to embllsb appropriate mterconne~on ll'TL,aements undtr 
lecUODS 2$1 and 252 of the Act in ligbl of saki order or decision.. 

4. Notwithstanding Carriers option to elect other terms pursuant to Section II(A)(2) above, the parties 
expreuly ltipulate that in no tv.nt &han tM terms contained in Section I of Schedule 1.0 of the 
Interconnection ~JMment betWeen MFS CommunicatiOn Company, Inc. and Sprtnt-Fiorlda Incorporated flk/e United Telephone Company of Florida, dated as of September 19, 1996, be 
made avallsb\e to Canief. 

8. Tmn 

1. Tbi.a Ap-eemenr •ball be dttmtcltft'feUvc upon approvlll by a COmmlulon of appropriate jurisdiction or 
upon su'h othw datt as the plrtiC$ lbilJ mvtu&lly a;ree ("Approval 1Rte1. provided Curia has been 
c:e:rti1lcd by the Commis3ioo. No order or reque$t for eervfut under dliJ Agreement 5ball bt Pf'O"S~ 
before the Appro\'IJ Date. 

2. Ex"J'l as provided hmin, Sprtm and Carrier~ to provide serviee to e4dl other on the terms defined in 
1hls ~em UDtil for a period of two years, and thereafter the Aifetment ahall continue In force &nd 
effect Wllel$ 1Dd until tenninated as provided herein. 

C. Termination 

J. Either pll1y may terminate this Agreetnellt by providing written notice of termination 10 the other party. 
wc:b wrinen notice to be provided at least 90 day& In advance of the dau of termination. In \he event of 
such term.matiOD for scrvict mmgemCDU made avallable under this Alfeemtnt and exiJting ll the time of 
tennbWion. Uloso amnaements 5ball wutinu~ without inrem~plion &alder enbcr (a) a new ~ent is 
exceured by me Parties, or (b) IIIDdard terms 1.11d condition• contamed Jn Sprint'• evict or other substitute 
document that are approved md made generally ctfective by the ComDliulon or che PCC . 

.2, In tbt evcnn of default. either Pany may terminaTe this Agreement In whole or in Jill" provided that the 
aOD-cktaul\1ng Pll1)' 10 admes the defaultit!J Party in writing of the event of the alleged default and the 
defaulting Patty does DOl remedy the alle:ed dtfault within 60 days after wrll!en notiu dlertof. Default is 
defined to iDdude: 

a. £ith« Piny' I insolvency or initiation ofbanlc:ruptcy or receivership proceedings 
by or ap.1nst the Party; or 

b. £ithcr Pany• 1 matoriaJ breach of any of the terms or wnditi<ms hereof, including 
the failure to make any undisputed payment when due. 

3. Termination of this ~cut for any calSe shaU DOt reloase el1hu Pany &om Gn)' UabiUty whidl at tho 
dme oftermiaadoll bas alrady aoaued to the omcr Party or which tbmaftCT may eccrue ln respect ro any 
tct or ollllss&oa priot to =miDadoo or from any obLigation whleh la cxpreuly tWed herein to eurvive 
termination. 
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A. Scope 

I. Company retail Teleconununicat.ions Sentices shall be available for resale at wholesale 

prices pursuant to 47 USC §2Sl(cX4). Services that are not retail Telecommunications 

Services and, thus, not covered by this Agreement and not available for resale at wholesale 

prices include, but are not limited to, Inside Wtre Maintenance, CMRS services, Lifeline 

services and similar govCCMlent programs (underlying access service will be resold but 

Carrier must qualifY its offering for these programs), promotions oftess than ninety (90) 

days and Employee Concessions. 

2. Until suoh time as additional clarification of Company's obligations with respect to the 

resale of COCOT lines has been provided by the FCC or Commission, COCOT lines will 

not be resold at wholesale prices under this Agreement. 

3. Except as set forth above and as may be imposed by the FCC or Commission, Company 

shall not place conditions or restrictions on Carrier's resale of wholesale regulated 

Telecommunications Services, except for restrictions on the resale of residential service to 

other classifications (e.g., residential service to business customers). Every regulated 

retail service rate, including promotions over 90-days in length, discounts, and option 

plans will have a corresponding wholesale rate. Company will make wholesale 

telecommunications &CIVice offerings available for all new regulated services at the same 

time the retail service becomes available. Carrier may acquire details of tariffed retail 

offering changes through services available from respective regulatory commissions. 

4. When whol~ale basic local service is purchased by Carrier, Company will, at no additional 

charge, establish Carrier's end user customer information in existing databases (e.g., DA, 

E911, LIDB) in the same manner Company establishes its own customer information in 

those databases. Company will also provide signaling support for wholesale services 

provided to Carrier equal to that provided to Company's customers, at no additional 

charge. 

S. Company will make any &CIVice grandfathered to an end-user or any Individual Case Basis 

('1CB") service available to Carrier for resale to that same end-user at the same 

location(s) and will provide any legally required notice or a 30-days notice, whichever is 

less, to Carrier prior to the effective date of changes in or discontinuation of any product 

or service that is available for resale hereunder. 

6 . Company will provide Primary Interexchange Carrier ("PIC") processing for the carrier 

initially selected by Carrier's End Users on the initial service order. Company will bill 

and Carrier will pay any PIC change charges. Thereafter, Company will not process PIC 

changes received by it directly from IXCs without Carrier's consent. IfPIC changes are 

received by Company directly from IXCs, Company will reject the PIC change back to the 

IXC with the OCN of Carrier in the a.pproprilte field of the industry standard Customer 

Page 6 
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ATTACHMENT A 

7. Company shall allow Carrier customers to retain their current telephone number when 

technically feasible within the same Company Wtre Center and shall install Carrier 

customers as quicldy as it installs its own end-users. 

B. Charges and Billing 

1. Access services, including revenues associated therewith, provided in connection with the 

resale of services hereunder shall be the responsibility of Company and Company shall 

directly bill and receive payment on its own behalf from an IXC for access related to 

interexchange calls generated by resold or rebranded customers. 

2. Company will be responsible for returning EMIIEMR records to IXCs with the Carrier 

disconnect rejection code along with the Operating Company Number ("OCN") of the 

associated Automatic Number Identification\ ANI"). (i.e., Billing Number). 

3. Company will deliver a monthly statement for wholesale services based upon a mutually 

agreed upon schedul~ as follows: 

a. Invoices will be provided in a standard carrier access billing format or other such 

format as Company may detennine; 

b. Where usage charges apply and message detail is created to support available 

services, the originating usage at the call detail level in standard EMR. industry 

format will be provided in accordance with Attachment A to this Agreement; 

c. The Parties will work cooperatively to exchange information to facilitate the billing 

of in and out collect and interfmtra region alternately billed messages; 

d. Company agrees to provide information on the end-user's selection of special 

features where Company maintains such information (e.g ., billing method. special 

language) when Carrier places the order for service. 

4. In general, Company will not become involved in disputes between Carrier and Carrier's 

End User customers over resold services. If a dispute does arise that cannot be settled 

without the involvement of Company, Carrier will contact the designated Service Center 

for resolution. Company will make every reasonable effort to assist in the resolution of 

the dispute and will work with Carrier to resolve the matter in as timely a manner as 

possible. Company and Carrier may be required to submit documentation to substantiate 

the claim. 

5. With reasonable notice to Company, Carrier will be entitled to audit Company's records 

with respect to services provided under this Agreement during normal business hours at 

the office designated by Company. Audit requests will not be submitted more frequently 

Page 7 
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C. Pricing 

Pricing shall be developed based on 47 USC §252(d){3) where wholesale prices are retail 

prices less avoided costs, net of any additional costs imposed by wholesale operations. 

The wholesale rate shall be, until such time as avoided cost studies in compliance with 

applicable Conunission requirements have been approved, as set forth on Exhibit 1. In 

the event the Commission does establish rates that differ from the rates established 

pursuant to this agreement, the rates established by the Commission shall be implemented 

on a prospective basis. The wholesale discount amount shall be calculated by multiplying 

the applicable avoided discount percentage to the retail service rates ( reaming and non­

recurring). As retail rates change, the corresponding wholesale rate will be re-calculated. 

D. Provisioning and InstaUation 

1. All ordering processes and systems utilized by the Company for the provision of servi~ 

to Carrier shall be provided at Parity with the services Company provides to itself and its 

affiliates. Electronic Interfaces for the exchange of ordering information will be adopted 

and made available pursuant to and within twelve (12) months ofthe establishment of 

industry standards. In the absence of industry standards, interim electronic access to 

Company systems will be established as indicated on Exluoit 2. 

2. Carrier and Company may order Primary Local Carrier ("PLC'') and Primary 

Interexchange Carrier ("PIC'') record changes using the same order process and on a 

unified order. 

3. A general Letter of Agency ("LOA") initiated by Carrier or Company will be required to 

process a PLC or PIC change order. No LOA signed by the end-user will be required to 

process a PLC or PIC change ordered by Carrier or Company. Carrier and Company 

agree that PLC and PIC change orders will be supported with appropriate documentation 

and verification as required by FCC and Commission rules. 

4. Each Party will provide the other, if requested, as agent of the end-user customer, at the 

time ofthe PLC order, current "As Is" pre-ordering/ordering information relative to the 

end-user consisting of local features, products, services, elements, combinations, and any 

customer status qualifying the customer for a special service (e.g., DA exempt, lifeline, 

etc.) provided by the Party to that end-user. 

5. Until such time as numbering is administered by a third party, Company shall provide 

Carrier the ability to obtain telephone numbers from the Company, and to assign these 

numbers with the Carrier customer on the line when the capability is established. nus 
includes vanity numbers. Reservation and aging of numbers remain the responsibility of 

the Company. Carrier shall pay Company the same charges as Company imposes on end 

Page 8 
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6 . Company shall provide Carrier the ability ·to order all available features on its switches 

(e.g., call blocking of900 and 976 calls by line or trunk). 

7. The Company will direct customers to Carrier for customer requests placed to Company 

for changes to customer's service. Sprint intends to follow industry guidelines, as defined 

by OBF, for the change carrier notification process. Until these standards are established, 

Sprint will notify Carrier within one business day of any Primary Local User change in 

carrier when a carrier submits an order to Sprint that results in disconnection or 

reassignment of Sprint facilities or services previously used by Carrier. 

8. Company shall cooperate with Carrier, before Carrier offers commercial service, in testing 

all electronic ordering, provisioning, maintenance, billing and other Electronic Interfaces, 

when available, and internal systems to insure accurate and timely installation and billing 

occurs. Carrier shall pay Company the reasonable administrative costs of any simulation 

testing requested by the Carrier. 

E. Taxes - Any Federal, state or local excise, license, sales, use, or other taxes or tax-like 

charges (excluding any taxes levied on income) resulting from the performance of this 

Agreement shall be borne by the party upon which the obligation for payment is imposed 

under applicable law, even if the obligation to collect and remit such taxes is placed upon 

the other party. Any such taxes shall be shown as separate items on applicable billing 

documents between the parties. The party obligat¢ to collect and remit taxes shall do so 

unless the other party provides such party with the required evidence of exemption. The 

party so obligated to pay any such taxes may contest the same in good faith, at its own 

expense, and shall be entitled to the benefit of any refund or recovery, provided that such 

party shall not pennit any lien to exist on any asset of the other party by reason of the 

contest. The party obligated to collect and remit taxes shall cooperate fully in any such 

contest by the other party by providing records, testimony and such additional information 

or assistance as may reasonably be necessary to pursue the contest. 

IV. NE1WORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

1. A fax number must be provided to facilitate event notifications for planned mass calling 

events. 

2. Company agrees to work toward having service centers dedicated to CLECs available 7 

days a week. 24 hours a day, and in the interim must handle Carrier calls as weU as other 

customer calls in a non-discriminatory manner. 

3 . Company and Carrier will provide each other with customer contact numbers to be 

provided to the end users in the event of receipt of misdirected calls. Neither Party shall 
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4. Notice ofNetwork Event. Each Party has the duty to alen the other to any network 

events that can result or have resulted in service intemJption, blocked calls, or negative 

changes in network performance affecting more than one percent of either Party's circuits 

in L'lY exchange on a real-time basis. 

5. Notice ofNetwork Change. The Parties agree to provide each other reasonable notice of 

changes including the information necessary for the routing of services using the local 

exchange canier's facilities or networks. 

6 . The Company shall provide repair progress status reports so that Carrier will be able to 

provide its end-user customers with detailed information and an Estimated Time To 

Repair ("E1TR"). The Company will close all trouble reports with Carrier. Carrier will 

close all trouble reports with its end-user. 

7 . A non-branded, or at Carrier's cost a branded, customer-not-at-home card shall be left by 

Company at the customer's premises when a Carrier customer is not at home for an 

appointment and Company performs repair or installation services on behalf of Carrier. 

8 . The Company will ensure that all applicable alarm systems that support Carrier customers 

are operational and the support databases are accurate. The Company will respond to 

Carrier customer alanns consistent with how and when they respond to alarms for their 

own customers. · 

9 . Carrier shall receive prior notification of any scheduled maintenance activity performed by 

the Company that may be service affecting to Carrier local customers (e.g., cable throws, 

power tests, etc.). 

B. Transfer of Service Announcements - When an end-user who continues to be located 

within the local calling area changes from Company to Carrier, or from Carrier to 

Company, and does not retain its original telephone number, and if the Company formerly 

provided the non-retained telephone number to the end-user, whether through resale of 

services or through Company's direct provision of services, the Company will provide a 

new number announcement on the inactive telephone number, upon request, at parity with 

the duration and terms such service is provided to it's own end-users, at no charge to the 

end-user or either Party unless Carrier or Company has a tariff on file to charge end-users. 

nus announcement wiU provide details on the new number to be dialed to reach this 

customer. 

C. Repair Calls - Carrier and Company will employ the following procedures for handling 

misdirected repair calls: 

1. Carrier and Company will educate their respective customers as to the correct telephone 

numbers to call in order to access their respective repair bureaus. 
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referred to the proper provider of local exchange service in a courteous manner, at no 

charge, and the end-user will be provided the correct contact telephone number. In 

responding to repair calls. neither Party shall make disparaging remarks about the other, 

nor shall they use these repair calls as the basis for internal referrals or to solicit customers 

or to market services. Either Party may respond with accurate information in answering 

customer questions. 

3. Carrier and Company will provide their respective repair contact numbers to one another 

on a reciprocal basis. Company will have toll free numbers staffed on a 24 X 7 basis for 

the purpose of receiving trouble reports from Carrier. Company will assign a trouble 

ticket number to each report received by telephone from Canier for tracking purposes. 

D. Restoration of Service in the Event of Outages -Company restoration of service in the 

event of outages due to equipment failures, human error, fire, natural disaster, acts of 

God, or similar occurrences shall be performed in accordance with the following priorities. 

FIJ'St, restoration priority shall be afforded to those services affecting its own end-users or 

identified Carrier end~users relative to national security or emergency preparedness 

capabilities and those affecting public safety, health, and welfare, as those elements and 

services are identified by the appropriate government agencies. Second, restoration 

priority shall be afforded between Company and Carrier in general. Lastly, all service shall 

be restored as expeditiously as practicable and in a non-discriminatory manner. 

E. Service Projections- Carrier shall make available to Company periodic service 

projections, as reasonably requested, including busy hour usage for Company's access 

capacity. Company shall manage its network in order to acconunodate the Carrier's 

projected traffic at the required grade of service. The Parties shall review engineering 

requirements on a semi-annual basis and establish forecasts for trunk and facilities 

utilization provided under this Agreement. Trunk growth will be implemented as dictated 

by engineering requirements. 

F. Quality of Service 

1. Company shall provide Carrier with at least the same intervals and level of service 

provided by Company to its end-users or other carriers at any given time to ensure Parity 

in treatment. 

2. Company shall provide Carrier maintenance and repair services in a manner that is timely, 

consistent and at Parity with service provided to Company end-users and/or other carriers. 

3. Carrier and Company shall negotiate a process to expedite orders when requested by 

Carrier at parity with service company provides it's end-user. 

4 . At Carrier's request, Company will: (I) maintain data that compares the installation 

intervals and maintenance/service response times experienced by requesting Carrier end 
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G. lnformatioo 

1. Company and Carrier shall agree upon and monitor operational statistical process 

measurements. Such statistics will be exchanged under an agreed upon schedule. 

B . Aoooyaoce CaU Haodliog 

1. Company will continue to process calls made to the Annoyance Call Center and will 

advise Carrier when it is determined that annoyance calls are originated from one of its 

end user!s locations. Company shall be indemnified, defended and held hannless by 

Carrier and/or the end user against any claim, loss or damage arising from providing this 

information to Carrier. It is the responsibility of Carrier to take the corrective action 

necessary with its customers who make annoying calls. Failure to do so will result in 

Company's discoMecting the end user•s service on the same basis as Company would 

discoMect its own end users' service. Carrier will have the right to seek resolution of 

annoyance calls mado to its end users through Company's Annoyance Call Center on the 

same basis as Company• s end users. 

L Discootiouance of Service - To the extent permitted by law and any applicable 

commission or other rules or regulations the procedures for discontinuing service to an 

End User are as follows: 

1. Company will deny service to Carrier•s End User on behalf of; and at the request of, 

Carrier. Upon restoration of the End User's service, restoral charges will apply and will 

be the responsibility of Carrier. 

2 . At the request of Carrier, Company will disconnect a Carrier End User customer. 

3. All request by Carrier for denial or discormection of any End User for nonpayment must 

be in writing. or may be transmitted electronically or by fax to Company. Such denial or 

discoMection will be implemented by Company within 8 business hours of Company' s 

receipt of such request by Carrier. 

4 . Carrier will be made solely responsible for notifying the End User of the proposed 

disconnection of the service. 
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A. 911/E911 

1. Description 

a. Where Company is the owner or operator ofthe 911/E911 database, Company will 

maintain, and the Parties will agree upon the time frame for automated input and 

daily updating of911fE911 database information related to Carrier end-users. 

Company will work cooperatively with Carrier to ensure the accuracy of the data 

transfer. Carrier is responsible for record data it provides to Company for entry in 

the database or, when available, for the information it enters into the database and 

agrees to indemnify and hold Company hannless from any and all claims or actions 

arising out of or relating to Carrier's negligence or intentional acts, errors or 

omissions in providing the record data to Company. 

b. Company will provide Carrier a default arrangement/disaster recovery plan 

including an emergency back-up number in case of massive trunk failures. 

B. DIRECI'ORIES AND DIRECI'ORY DISTRIBUTION 

1. White Pages Directories: Distribution: Use ofUsting Information 

a. Sprint agrees to include one basic White Pages listing for each Carrier customer 

located within the geographic scope of its White Pages directories, at no 

additional charge to Carrier. A basic White Pages listing is defined as a customer 

name, address and either the Carrier assigned number for a customer or the 

number for which number portability is provided, but not both numbers. Basic 

White Pages listings of Carrier customers will be interfiled with listings of Sprint 

and other LEC customers. 

b. Carrier agrees to provide Carrier customer listing information, including without 

limitation directory distnoution information, to Sprint, at no charge. Sprint will 

provide Carrier with the appropriate format for provision of Carrier customer 

listing information to Sprint. The parties agree to adopt a mutually acceptable 

electronic format for the provision of such information as soon as practicable. In 

the event The Ordering and Billing Forum (OBF) adopts an industry-standard 

format for the provision of such information, the parties agree to adopt such 

format. 

c. Sprint agrees to provide White Pages database maintenance services to Carrier. 

Carrier will be charged a Service Order entry fee upon submission of Service 

Orders into Sprint's Service Order Entry System, which will include compensation 

for such database maintenance services. Service Order entry fees apply when 

Service Orders containing directory records are entered into Sprint's Service 
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d. Carrier customer listing information will be used solely for the provision of 

directory services, including the sale of directory advertising to Carrier customer. 

e. In addition to a basic White Pages listing, Sprint will provide other tariffed White 

Pages listings (e.g., additional, alternate, foreign and non-published listings) for 

Carrier to offer for resale to Resale Customers. 

f. Sprint agrees to provide White Pages distribution services to Carrier customers 

within Sprint's service territory at no additional charge to Carrier. Sprint 

represents that the quality, timeliness and manner of such distribution services will 

be comparable to those provided to Sprint and other LBC customers. 

g . Sprint agrees to include critical contact information pertaining to Carrier in the 

"Information Pages" of those of its White Pages directories covering markets in 

which Carrier is providing or plans to corrunence providing local exchange servi~ 

during the publication cycle of such directories. Critical contact information 

includes Carrier's business office number, repair number, billing information 

number, and any other information required to comply with applicable regulations, 

but not advertising or purely promotional material. Carrier will not be charged for 

inclusion of its critical contact information. The format, content and appearance of 

Carrier's critical contact information will conform to applicable Sprint and/or 

directory publisher guidelines and will be consistent with the format, content and 

appearance of critical contact information pertaining to all competitive LECs in a 

directory. 

h. Sprint will accord Carrier customer listing information the same level of 

confidentiality that Sprint accords its own proprietary customer listing information. 

Sprint shall ensure that access to Carrier customer proprietary listing information 

will be limited solely to those of Sprint and Sprint's directory publisher's 

employees, agents and contractors that are directly involved in the preparation of 

listirigs, the production and distribution of directories, and the sale of directory 

advertising. Sprint will advise its own employees, agents and contractors and its 

directory publisher of the existence of this confidentiality obligation and will take 

appropriate measures to ensure their compliance with this obligation. 

Notwithstanding any provision herein to the contrary, the furnishing of White 

Pages proofs to a LEC that contains customer listings ofboth the LEC and Carrier 

will not be deemed a violation of this confidentiality provision. 

I. Sprint wiU not sell or license Carrier's customer listing infonnation to any third 

parties without Carrier's prior written consent. Upon receipt of such consent, 

Sprint and Carrier will work cooperatively to address any payments for the sale or 

license of Carrier customer information to third parties. Any payments due to 
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2. Other Directory Services. Sprint will use its best efforts to cause its directory publisher 

to enter into a sepiu-ate agreement with Carrier which will address other directory services 

desired by Carrier as described in this Section V.A2. Both parties acknowledge that 

Sprint's directory publisher is not a party to this Agreement, and that the provisions 

contained in this Section V .B.2., are not binding upon Sprint's directory 

publisher. 

a . Sprint's directory publisher will negotiate with Carrier concerning the provision of 

a basic Y eUow Pages listing to Carrier customers located within the geographic 

scope of publisher's Yellow Pages directories and distribution of Yellow Pages 

directories to Carrier customers. 

b. Directory advertising will be offered to Carrier customers on a nondiscriminatory 

basis and trubject to the same terms and conditions that such advertising is offered 

to Sprint and other LEC customers. Directory advertising will be billed to Carrier 

customers by .directory publisher. 

c. Directory publisher will use its best efforts to ensure that directory advertising 

purchased by customers who switch their service to Carrier is maintained without 

interruption. 

d . Information pages, in addition to any information page or portion of an 

information page containing critiCal contact information as described in Section 

V .B. 1 .f. may be purchased from Sprint's directory publisher, subject to applicable 

directory publisher guidelines and regulatory requirements. 

e. Directory publisher maintains full authority as publisher over its publishing 

policies, standards and practices, including decisions regarding directory coverage 

area, directory issue period, compilation, headings, covers, design content or 

format of directories, and directory advertising sales. 

C. Directory Assistance 

1 . General Requirements 

a. Where Company is a directory assistance service provider, at Carrier' s request, 

subject to any existing system capacity restraints which Company shall work to 

overcome, Company will provide to Carrier for resale, Carrier branded or 

unbranded directory assistance services, where technically available, which is 

comparable to the directory assistance service Company makes available to its own 

end-users. 
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data. 

c. Company may store proprietary customer information provided by Carrier in its 

Directory Assistance database; such information should be able to be identified by 

source provider in order to provide the necessary protection of Carrier's or Carrier 

customer's proprietary or protected information. 

d. Carrier may limit the Company's use of Carrier' s data to directory assistance or, 

pursuant to written agreement, grant greater flexibility in the use of the data 

subject to proper compensation. 

e. IfDirectory Assistance is a separate retail service provided by Company, Company 

must allow wholesale resale of Company DA service. 

f Company shall include Carrier listings in its directory assistance database. 

g. Carrier has the right to license Company unbundled directory databases and sub 

databases and utilize them in the provision of its own DA service. To the extent 

that Carrier includes Company listings in its own directory assistance database, 

Carrier shall make Company' s data available to anyone calling Carrier's DA. 

h. Company will make available to Carrier all DA service enhancements on a non­

discriminatory basis. 

t . When technically feasible and requested by Carrier, Company wiiJ route Carrier 

customer DA calls to Carrier DA centers. 

2. Business Processes 

a. The Company will, consistent with Section 222 of the Act, update and maintain 

the DA database with Carrier data, utilizing the same procedures it uses for its 

own customers, for those Carrier customers who: 

Disconnect 
Insta11 
Are Non-Published 

Are Non-Published/Non-Listed 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Change" orders 
Are Non-Listed 

c. Carrier wi1J be billed in an agreed upon standard format. 
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3. Compensation 

a. When Carrier is rebranding the local service of Company, directory assistance that 

is provided without separate charge to end-users will be provided to Carrier end­

users as part ofthe basic wholesale local service, subject to any additional actual 

expense to brand the service with Carrier's brand. Where DAis separately 

charged as a retail service by Company, Carrier shall pay for DA service at retail 

less avoided cost. 

b. Company shall place Carrier end-users listings in its directory assistance database 

for no charge. 

c. Company shall, subject to Section 222 of the Act, make its unbundled directory 

assistance database available to Carrier. Prices shall be set at TELRIC plus a 

reasonable allocation of joint and conunon costs. 

d. Any additional actual trunking costs necessary to provide a Carrier branded resold 

directory assistance service or routing to Carrier's own directory assistance service 

location shall be paid by Carrier. 

D. Operator Services 

1. General Requirements 

a. Where Company (or a Company Affiliate on behalf of Company) provides 

operator services, at Carrier's request (subject to any existing system capacity 

restraints which Company shall work to overcome) Company will provide to 

Carrier, Carrier branded or unbranded operator services, where technically 

available, which is comparable to operator services Company makes available to its 

own end-users. 

b. At Carrier's request, subject to any existing system capacity restraints which 

Company shall work to overcome, Company will route Operator Service traffic of 

Carrier's customers to the Carrier's Operator Service Center. 

c. Company shall provide operator service features to include the following: (i) local 

caU completion 0- and 0+, billed to calling cards, billed collect, and billed to third 

party, and (Li) billable time and charges, etc. 

2. Compensation 

a. Company shall provide operator services for resale at wholesale prices. 
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Carrier. 

VI. ADDmONAL RESPONSmiLITIES OF THE PARTIES 

A. Cooperation on Fraud 

1. The Parties agree that they shall cooperate with one another to investigate, 

minimize and take corrective action in cases of fraud. The Parties' fraud 

minimization procedures are to be cost effective and implemented so as not to 

unduly burden· or hann one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or regulation, 

providing to the other Party, upon request, information concerqing any end-user 

who terminate services to that Party without paying all outstanding charges, when 

such end-user seeks service from the other Party. Where required, it shall be the 

responsibility of the Party seeking such information to secure the end-user's 

permission to .obtain such information. 

B. Proprietary Information 

1. During the term of this Agreement, it may be necessary for the Parties to provide each 

other with certain infonnation ("Information") considered to be private or proprietary. 

The recipient shall protect such Infonnation from distribution, disclosure or dissemination 

to anyone except its employees or contractors with a need to know such Infonnation in 

conjunction herewith, except as otherwise authorized in writing. All such Information 

shall be in writing or other tangible form and clearly marked with a confidential or 

proprietary legend. Information conveyed orally shall be designated as proprietary or 

confidential at the time of such oral conveyance and shall be reduced to writing within 30 

days. 

2. The Parties will not have an obligation to protect any portion of Information which: (a) is 

made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully obtained 

from any source other than the providing Party; (c) is previously known without an 

obligation to keep it confidential; or (d) is released by the providing Party in writing. 

3. Each Party will make copies of the Information only as necessary for its use under the 

terms hereof: and each such copy will be marked with the same proprietary notices as 

appearing on the originals. Each Party agrees to use the Information so lely in support of 

this Agreement and for no other purpose. 

4. All customer records and data, whether in paper or electronic format, received by either 

party from the other as part of the requirements hereunder, including but not limited to 

Customer data or records which are received or generated and stored by either of the 
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S. The Parties acknowledge that Information is unique and valuable, and that disclosure in 

breach of this Agreement will result in irreparable injury to owner for which monetary 

damages alone would not be an adequate remedy. Therefore, the Part.ies agree that in the 

event of a breach or threatened breach of confidentiality the owner shall be entitled to 

specific performance and injunctive or other equitable relief as a remedy for any such 

breach or anticipated breach without the necessity of posting a bond. Any such relief shall 

be in addition to and not in lieu of any appropriate relief in the way of monetary damages. 

C. Law Enforcement And Civil Process 

1. Intercept Devices 

Local and federal Jaw enforcement agencies periodically request information or assistance 

from local telephone service providers. When either Party receives a request associated 

with a customer of the other Party, it shall refer such request to the Party that serves such 

customer • .unless the request directs the receiving Party to attach a pen register, trap-and­

trace or form of intercept on the Party's facilities, in which case that Party shall comply 

with any valid request. The intercept will be done at no charge to Carrier when the 

request is in the form of a court order. 

2. Subpoenas 

If a Party receives a subpoena for information concerning an end-user the Party knows to 

be an end-user of the other Party, it shall refer the subpoena back to the requesting Party 

with an indication that the other Party is the responsible company, unless the subpoena 

requests records for a period of time during which the Party was the end-users service 

provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 

change, temporary discoMect or one-way denial of outbound calls for an end-user of the 

other Party by the receiving Party's switch, that Party will comply with any valid 

emergency request. However, neither Party shall be held liable for any claims or damages 

arising from compliance with such requests on behalf of the other Party' s end-user and the 

Party serving such end-user agrees to indemnifY and hold the other Party harmless against 

any and all such claims. 

VD. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or failure in 

performance under this Agreement for an intenuption in service for which it had no 

control resulting directly or indirectly by reason of fire, flood, earthquake, or like acts of 
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governmental agency, or cable cut by a third party, provided the Party so affected takes all 

reasonable steps to avoid or remove such cause of non-performance, provides immediate 

notice to the other Party setting forth the nature of such claimed event and the expected 

duration thereof: and resumes provision of service promptly whenever such causes are 

removed. 

~ L~ATIONOFLMBanY 

Except as otherwise set forth in this Agreement, neither Party shall be responsible to the 

other for any indirect, special, consequential or punitive damages, including (without 

limitation) damages for loss of anticipated profits or revenue or other economic loss in 

connection with or arising from anything said, omitted, or done hereunder (collectively 

"Consequential Damages"), whether arising in contract or tort, provided that the 

foregoing shall not limit a party's obligation under IX to indemnify, defend, and hold the 

other party hannleS.s against amounts payable to third parties. Notwithstanding the 

foregoing, in no event shall Company's liability to Carrier for a service outage exceed an 

amount equal to the proportionate charge for the service(s) or unbundled element(s) 

provided for the peri6d during which the service was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold ha.rmless the other Party from and against claims 

for damage to tangible personal or real property and/or personal injuries arising out of the 

negligence or willful act or omission of the indemnifying Party or its agents, servants, 

employees, contractors or representatives. To the extent not prohibited by law, each Party 

shall defend, indemnify, and hold the other Party hannless against any loss to a third party 

arising out of the negligence or willful misconduct by such indemnifying Party, its agents, 

or contractors in connection with its provision of service or functions under this 

Agreement. In the case of any loss alleged or made by a Customer of either Party, the 

Party whose customer alleged such loss shall indemnify the other Party and hold it 

hannless against any or all of such loss alleged by each and every Customer. The 

indemnifying Party under this Section agrees to defend any suit brought against the other 

Party-either individually or jointly with the indemnifying Party-for any such loss, injury, 

liability, claim or demand. The indemnified Party agrees to notify the other Party 

promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed 

that the indemnifying Party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying Party shall 

have complete control over defense of the case and over the terms of any proposed 

settlement or compromise thereof. The indemnifying Party shall not be liable under thjs 

Section for settlement by the indemnified Party of any claim, lawsuit, or demand, if the 

indemnifYing Party has not approved the settlement in advance, unless the indemnifying 

Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and has 

failed to assume such defense. In the event of such failure to assume defense, the 
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Party without approval of the indemnifying Party. 

B. Each Party agrees to indemnify and hold hannless the other Party from all claims and 

damages arising from the IndemnifYing Party's discontinuance of service to one of its 

end-users for nonpayment. 

C. When the lines or services of other companies and Carriers are used in establishing 

connections to and/or from points not reached by a Party's lines, neither Party shall be 

liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs 

and contracts with its customers that relate to any Teleconununications Service or 

Network Element provided or contemplated under this Agreement, that in no case shall 

such Party or any of its agents, contractors or others retained by such parties be liable to 

any Customer or third party for (i) any toss relating to or arising out of this Agreement, 

whether in contract or tort, that exceeds the amount such Party would have charged the 

applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ti) 

consequential damages (as defined in vm. above). 

X. ASSIGNMENT 

A. If any Affiliate of either Party succeeds to that portion of the business of such Party that is 

responsible for, or entitled to, any rights, . obligations, duties, or other interests under this 

Agreement, such Affiliate may succeed to those rights, obligations, duties, and interest of 

such Party under this Agreement. In the event of any such succession hereunder, the 

successor shall expressly undertake in writing to the other Party the performance and 

liability for those obligations and duties as to which it is succeeding a Party to this 

Agreement. Thereafter, the successor Party shall be deemed Carrier or Company and the 

original Party shall be relieved of such obligations and duties, except for matters arising 

out of events occurring prior to the date of such undertaking. 

B. Except as herein before provided, and except to an assigrunent confined solely to moneys 

due or to become due, any assigrunent of this Agreement or of the work to be performed, 

in whole or in part, or of any other interest of a Party hereunder, without the other Party's 

written consent, which consent shall not be unreasonably withheld or delayed, shall be 

void. It is expressly agreed that any assigrunent of moneys shall be void to the extent that 

it attempts to impose additionaJ obligations other than the payment of such moneys on the 

other Party or the assignee additional to the payment of such moneys. 

XI. MISCELLANEOUS 

A. Governing Law - The Parties agree that this Agreement shall be construed in accordance 

with and governed by the laws of the State where the resale service is provided. 
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B. Dispute RtSOIUfiOD • 

Otber TUa BilfCne 

r.u~tu~ 

ATTACHMENT A 

The Parties recosnlze and acrtt that the COTilDllssion has c:ontinulngjurlsdic:tlon to Implement and enforce all terms and conditions ofchh Aqeement. Auordlngly, the Pani" a&ree mat Ill)' dispute arising out of or relating to this Asreeznent that me Parties themselves cannot resolve may be submitted to the Commission for resolution. The Parties agree to seek expedited resolutlOD by the Commillion. and ahall requNt lbat resolution ~cur in no event latcr dwlslxty (60) day a from tht date of subminion of such dl$pute. If the Commission appoints an expm(s) or other faciliWOI(s) to assist In its decisloo nWdng. eacll party sball pay half of'tbe ftea and expense$ JO in~. During the CGmmis.slon proccocUDa each Party lbaU continut to perform bs obllgatioos under dUs A;reement provided. howevu, tlua ndtbcr Pll1)' sball be required told in any unlawftlJ t&lhlou. This provision shall not preclude the ~1its fi'om 1te\W1g nllcfavailable in an)' other forum. 

1. I fan)' portion of an amount due to a:Party ("the Billing Party") under thiJ All'Cement is 5\lbject to a e fide disJ)Ilte between the Parties, tht PartY bllle<l (the "Non-Paying Party") shall withln thirty (30) daY" of ks receipt of the Invoice containing such disputed amount glve nO\Jctw the Billina Part)' of the amounts it disputes ("Disputed Amounts") and lDclude iG sueb oorioc the specific details and reasons f'or disputina each Item. The Non-Paying Party shall pay when due (I) aU undisputed amounts to the BUlin& Party 111d (li) fifty (SO) pcJUnt of the Dispute Amount. The rem&ininc balance of the Di3puted Amoant not paid shall thereafter be ~d with appropriate Jare ehqes, lt appropriate, UpOD f~nal detmninalion of auc:h dispale. l. lflht Parties are unable to resolve the Issues related w dte Olsp\ated Amowts in cbe nonnal course of business withiJ2 chlrty (30) dayalfter dellvtf)' lO Ule Billing Party of norlce of the Disputed Amounta, each of the Parties shall appoint a designated rtprtseat.ative that b~ authority lO seule tho d.iiput• and Chat is ~t a hlgher l~el of manageraeat thall the pmoru with dltcet rcspoMibillty for adalinisuation of this Agreement. Tbe dtsignated rcprcsentativet shall meet as oftm as they reasonably deem neeesSII)' In order to di5CU.U the dispute alld ncgodare in good faith in an effort to resolve such dispute. The ~ific formar for such discussions will be left to the dlscmion oflhe dC$ign&tcd representatives, however all reasonable nquesu for relevwt information made by one Party to me Other Piny shall be honored. 

l. If tho Parties are unable to resolve iss\les relattd to the Dispute Amounts within thirty (30) da.)'1 after che Parties' appobument of desipted tCp!esenurivts pursuant to subsection 2, 1hm cidler Piny may fil• 1 compliant with die Coaunls$ion to rcsolw sueb lssuet or proceed with IEl)' other remedy pursuant to law or equity. The Commission may~ paymeut of any or all funds plut applicable late dwps to be paid to either Party. 
C. Compliance Wi\h Laws- Both Patties agree to comply with til applicable federal, nate, and local J~ws, including, but not limited to the CommW\Icalloru Act of 1934as amended. 

D. Soticca • AU noUec.s ~uired or penniaed to be given hereunder shall be in writing and shall be deemed to be effective as follows: (i) by hand on the dale delivered; (ii) by certified mail. po.sta~e prepaid, retum receipt requoattd, on the date the ma.il is deli~cred or Ju deUvery attempted: (iii) by ucsimUe transmission, oc the date recclwd lllle;lble form (it btina 'i"'ed that the burden of proof of receipt Js on the 5ender and will not be met by • transmission repol11eDerated by dtt stDdcrs facsimile machine), or (iv) 1t aent by electronic messa.gin' system. on the date that eleetronlc messaae 1s received. Noti~ sbaU be given as follows: 

lf lO Sprint: 

Sprint-florida Incorporated 
5SS t.W Border Drive 

Apopka, Fl 327 I 0 
AUD: Field Service Man~er 

If ro Carrier: 

Han Communications 
P.O. Box 2151 
Valdosta. Ga 3 1604 
Ann: CEO 
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E. ORO~ hftltl_;. n.Panies 11!TCC to use their respective diligent and good faim ettons to 

PAGEfu=tOO aD of their obligations under this agreement. The Parties recognize, however, that to 

effectuate aU the purposes of the Agreement, it may be necessary either to enter into 

future agreements or to mod.ifY the Agreement, or both. In such event, the Parties agree 

to cooperate with each other in good faith. This Agreement may be modified by a written 

instrument only, executed by each Party hereto. 

F. Headings - The headings in this Agreement are inserted for convenience and identification 

only and are not intended to interpret, define, or limit the scope, extent or intent of this 

Agreement. 

G. F.:xecutioo- This Agreement may be executed in one or more counterparts, all of which 

taken together will constitute one and the same instrument. 

H. Benefit- The Parties agree that this Agreement is for the sole benefit of the Parties hereto 

and is not intended to confer any rights or benefits on any third party, including any 

customer of either Party, and there are no third party beneficiaries to this Agreement or 

any part or specific provision of this Agreement. 

L Survivorship- Sections VI, VTII, and IX shall survive termination or expiration of this 

Agreement. 

J. Entire Agreement - This Agreement constitutes the entire agreement between the 

Parties and supersedes all prior oral or written agreements, representations, statements, 

negotiations, understandings, and proposals with respect to the subject matter hereof 

K. Modification - This Agreement may be modified by a written instrument only, executed 

by each party hereto. However, adoption by Carrier of prices, terms and conditions under 

its MFN right requires only written notice by Carrier to Company. 
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ORWWffNES9WHEREOF1lfue Parties hereto have caused this Agreement to be executed 

by~e1r ~spective duly authorized representatives. 

A'ITEST: SPRINT -FLORIDA, IN CORPORA TED 

By~~ 
Date: 'j\ c...s ) \.., 

l \ 

HART COMMUMCATIONS 

Title: ------~=t:'-"o=---------­

Date: ----1+---'-A'---'-I?-=~=,=L-_..'2,_1-'------

.... .. 
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RATES AND PRICING 

l'l. l l i'I.L .,._ .. • n 

Sprint Florida- Combiocd is disc:ounting as foUows from the CUJTeDt tariffed rates until RJch time as appropriate 

tariffs are filed. 'lbesc disc:ounts are based upon Sprint Florida- Combined's Avoided Cost Studies. 

SERVICES DISCOUNTS 

Residential Loc:al Setvice 18.95% 

Simple Busiucss Local Setvice 18.95% 

Local Measured Service 18.95% 

Extended Aiea Service 18.95% 

Centrex Line 18.95% 

Key System 18.95% 

PBX 18.95% 

Custom Calling Features 18.95% 

CLASS 18.95% 

Centrex Features 18.95% 

Directory Assistance 12.06% 

Operator Assistance 12.06% 

Private Une Assistance 18.95% 

Intralata ToU 18.95% 
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SPRINT ELECTRONIC INTERFACE PLAN 

Sprint consis(c:nrly bas supported the ococs:sity for indusby IUDdards for reasons of cost. efficiency, and 

competitive ocutnlity in speed to marlcd. Although Sprint is worting DOW on the basis of preliminary ootpuls 

from the OBF, significant efforts are required to define the data elemen!s and develop infrastructure to capture 

those elemc:n!s in Sprint's disparate legacy systems to enable electronic interfaces. 

PrM>ntering 

• Sprint will implement an electronic iDluf.ace for pn>ordering information within 12 months of industry 

standards being developed. Absent fina!jzed indusby standards by 3/1/97, Sprint will work with a...EC to 

jointly develop .a mutually agRC:able electronic intccf.aoe plan. Sprint will implement the intetface no later 

than 12 mooths d.cr the companies mutually agree on a development plan.. unless any applicable order of the 

commission requires an earlier implementation. Cl.EC may also elect to utilize any electronic interface 

deYeloped for another Cl..EC on the wne terms and conditions as such interface is made available to such 

CLEC. Ally cost associated with a..EC spc:ci.fic rcquiremenls included within the interface plan that are above 

and beyond indusby standards will be the rcspoDSlbility of a..EC. Sprint will provide a cost estimate as part 

of the plan dcvdopmenl 

• Sprint is open to suggestions on interim wlutions. 

~ Sprint will provide telephone number assignment, due dale assignment, and features available via a toll 

free number within 30 days of the effective date. 

~ Sprint will provide a magnetic tape per industry standards (NENA MSAG) on a monthly basis within 30 

days of the effective date. 

Ordering 

• Sprint will implement OBF industry standards related to the Local Service Request via ED I. The issues 

resolved at the October, 1996 OBF will be implemented by 7/1/97. Issues resolved in future OBFs will be 

implemented as soon as development efforts allow but DO later than 12 months from finalization. 

Trouble Administration 

• Sprint wiU implement T.227 and T .228 standards for local use by 12131/97. 

• Sprint will implement indusuy billing requiremenls within the OBF implementation window. BOS 28 is 

anticipated to be implemented on 9/1/97 but DO later than 1211/97. Certain elemenls may be billed by Sprint's 

end-user billing system or non-standard CASS billing. 

• Sprint will provide usage data per OBF standards by 7/1/97. 
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ATTACHMENT A 

nus Section sets forth the terms and conditions for Sprint's provision of Recorded Usage Data to 

CLEC. 

Provisioned subscriber usage data (messages) will be rated with a Zero ( 0) rate with the 

exception of976/Nll information service calls and alternate billed calls which will be rated at the 

same rates as would be applicable to Sprint customers making similar calls. 

Provision of Subscriber Usage Data involves providing an output file from the Sprint LMP 

(Local Message Processing) system ofEMR formatted message detail for calls made over resold 

lines or that utilize Sprint L m switching. 

Tnese messages include: 

• Sprint Provided Toll and Operator messages billable to a CLEC 

• Sprint Provided Directory ~istance 

• LMS(Local Measured Service) on the CLEC's resold customers with LMS 

service. 

• CLASS usage (when available) : Call return, remote call forwarding, call trace, 

repeat dial, 3-way calling (Note: these messages are scheduled to be available 

early 3Q97) 

• Sprint Provided Directory Assistance Call Completion records. 

• Customer Name and Address look up records (Nevada and illinois only) 

Dropped Records will not be included: 

• Busies 

• Incomplete calls 

• and other free cails such as Intra Municipal calls; police , sheriff ,fire, ambulance, 

county offices, or calls to telephone company/utility business offices dictated as 

free calls by the commission. 

• Messages on access lines that are subscribed to flat rate alternative toll service 

such as flat rate extended area calling. 

Application of Rate Elements 

The following charges are applicable to message detail provisioned to CLEC by Sprint. 

• Message Provisioning- nus rate element is applicable to all records. This rate element 

provides for the effort to extract CLEC specific records from all other records and 

guide them to a data output medium. 
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PAGE 34 via a data transmission medium. usually CONNECT DIRECf NElWORK (CON)). It 

recovers Sprint's cost ofCDN Software, Equipment, and the file monitoring group. 

• Tape Charges - These are applicable for each physical tape distributed to a CLEC. 

RATES 

Sprint may use at its disaetion, new or recycled tapes. The rate includes Air Express 

delivery via Sprint's contracted carrier. 

The following are the rate fees for each rate element described above depending on whether the 

tape is provided for a Sprint/United or Sprint/Centel company. 

Message Provisioning 
Data Transmission 
Tape Charge 

Other Terms and Conditions 

Sprint/United 
$.005 per msg 
$.002 per msg 
$50.00 per tape 

Sprint/Centel 
$.0025 per msg 
$.004 per msg 
$50.00 per tape 

CLEC shall designate to Sprint , in writing, the location to which Sprint shall provide any 

requested Recorded Usage Data and a point contact at that location. 

Sprint and CLEC shall each establish a Local Carrier Service Center or similar function to serve 

as the single point of contact to respond to CLEC call usage, data error, and record transmission 

inquiries. 

Sprint may bill charges for provision ofRecorded Usage Data on a separate bill to CLEC. CLEC 

shall pay such bill in accordance with the terms and conditions set forth in section ID.B of this 

agreement. 

Lost Data 

CLEC Usage Data detennined to have been lost, damaged or destroyed as a result of an error or 

omi.ssion by Sprint in its performance of the recording function shall be recovered by Sprint at no 

charge to CLEC. In the event the data cannot be recovered by Sprint, Sprint shall estimate the 

messages and associated revenue with assistance from CLEC based upon the method described 

below. nus method shall be applied on a consistent basis, subject to modifications agreed to by 

Sprint and CLEC. nus estimate shall be used to reduce amounts CLEC owes Sprint for services 

Sprint provides in conjunctions with the provision of Recorded Usage Data. 

Partial Loss - Sprint shall review its daily controls to determine if data has been lost. When 

there has been a partial loss, actual message and minute volumes shall be reported, if 

possible through recovery as discussed above. Where actual data are not available, a full 

day shall be estimated for the recording entity, as outlined in the following paragraphs. 



.. ...... ·--·~ .. , .. ~ 

DOCKET NO. 970895 -TP 
~T!ACHM~NT A 

ORDERJli@-a.rMQnt~pldlalrloss is then determined by subtracting the data acruauy r. 

PAGE 35 · · 
recorded for such day from the estimated total for such day. 

Complete Loss - When Sprint is unable to recover data as discussed above, estimated 

message and minute volumes for each loss consisting of an entire AMA tape or entire data 

volume due to its loss prior to or during processing, lost after receipt, degaussed before 

processing, receipt of a blank or unreadable tape, or lost for other causes, shall be 

reported. 

Estimated Volumes- From message and minute volume reports for the entity experiencing 

the loss, Sprint shall secure message/minute counts for the four (4) corresponding days of 

the weeks preceding that in which the loss occurred and compute an average of these 

volumes. Sprint shall apply the appropriate average revenue per message ("arpm") agreed 

to by CLEC and Sprint to the estimated message volume for messages for which usage 

charges apply to the subscriber to anive at the estimated lost revenue. 

Ifthe day ofloss is not a holiday but one (1) (or more) ofthe preceding corresponding 

days is a holiday, use additional preceding weeks in order to procure volumes for two (2) 

non-holidays in the previous two (2) weeks that correspond to the day of the week that is 

the day of the loss 

If the loss occurs on a weekday that is a holiday (except Christmas & Mothers day), Sprint 

shall use volumes from the two (2) preceding Sundays. 

If the loss occurs on Mother's Day or Christmas day, Sprint shall use volumes from ~t 

day in the preceding year multiplied by a growth factor derived from an average of 

CLEC's most recent three (3) month message volume growth. If a previous year's 

message volumes are not available, a settlement shall be negotiated. 

All settlements shall be paid within 30 days of the establislunent of the settlement amount 

via a separate payment to CLEC. 

CLEC may also request data be provided that has previously been successfully provided by Sprint 

to CLEC. Sprint shall re-provide such data, if available, at CLEC's expense. 

Testing. Changes and Controls 

The Recorded Usage Data, EMR format, content, and transmission process shall be tested as 

agreed upon by CLEC and Sprint. 

Interface Testing: The purpose of this test is to ensure that the usage records can be sent 

by Sprint to CLEC and can be accepted and processed by CLEC. Sprint shall provide a 

test file to CLEC' s designated Regional Processing Center (RPC) in the format that shall 

be used for live day-to-day processing. The file shall contain all potential caU types. 

CLEC shall review the file and verify that it conforms to its data center requirements. 
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provide Sprint with the agreed-upon control reports as part of this t.est. 

Operational Test: The purpose of this test is to ensure that volumes of usage in 
consecutive sequence can be extracted. distributed, and processed by Sprint and CLEC. 

For testing purposes Sprint shall provide CLEC with Sprint recorded, unrated usage for a 
minimum offive (S) consecutive days. CLEC shall provide Sprint with the message 
validation reports associated with test usage. 

Test File: Test data should be transported via CONNECT Drn.ECT NE1WORK (CDN) 
whenever possible. In. the event that courier service must be used to transport test media, 
the physical tape characteristics to be used are described in this Agreement. 

Periodic Review: Control procedures for all usage transferred between Sprint and CLEC 
shall require periodic review. This review may be included as part of an Audit of Sprint by 
CLEC or as part of the normal production interface management function. Breakdowns 
which impact the flow of usage between Sprint and CLEC must be identified and jointly ' 
resolved as they occur. The resolution may include changes to control procedures so 
similar problems would be avoided in the future. Any changes to control procedures 
would need to be mutually agreed upon by CLEC and Sprint. 

Sprint Initiated Software Changes 

When Sprint plans to introduce any software changes which impact the format or content 
structure of the usage data feed to CLEC, designated Sprint personnel shall notify CLEC no less 
than ninety (90) calendar days before such changes are implemented. 

Sprint shall communicate the projected changes to CLEC's single point of contact so that 
potential impacts on CLEC processing can be determined. 

CLEC personnel shall review the impact of the change on the entire control structure and 
the Post Conversion Test Plan, herein. CLEC shall negotiate any perceived problems with 
Sprint and shall arrange to have the data tested utilizing the modified software. 

lfit is necessary for Sprint to request changes in the schedule, content or format of usage 
1 data transmitted to CLEC, Sprint shall notify CLEC. 

CLEC Reguested/lnitiated Changes 

CLEC may negotiate changes in the schedule, content, format of the usage data transmitted from 
Sprint. 

When the negotiated changes are to be implemented, CLEC and/or Sprint shall arrange for testing 
of the modified data in a Post Conversion Test Plan designed to encompass all types of changes to 
the usage data transferred by Sprint to CLEC and the methods of transmission for that data. 
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provide Sprint with the agreed-upon control reports as part of this test. 

Operational Test: The purpose ofthis test is to ensure that volumes of usage in 

consecutive sequence can be extracted. distributed, and processed by Sprint and CLEC. 

For testing purposes Sprint shall provide CLEC with Sprint recorded, unrated usage for a 

minimum of five (5) consecutive days. CLEC shall provide Sprint with the message 

validation reports associated with test usage. 

Test Fale: Test data should be transported via CONNECT DIRECT NETWORK (CON) 

whenever possible. Iri the event that courier service must be used to transport test media, 

the physical tape characteristics to be used are described in this Agreement. 

Periodic Review: Control procedures for all usage transferred between Sprint and CLEC 

shall require periodic review. nus review may be included as part of an Audit of Sprint by 

CLEC or as part ofthe normal production interface management function. Breakdowns 

which impact the flow of usage between Sprint and CLEC must be identified and jointly ' 

resolved as they occur. The resolution may include changes to control procedures so 

similar problems would be avoided in the future. Any changes to control procedures 

would need to be mutually agreed upon by CLEC and Sprint. 

Sprint Initiated Software Changes 

When Sprint plans to introduce any software changes which impact the format or content 

structure of the usage data feed to CLEC, designated Sprint personnel shall notify CLEC no less 

than ninety (90) calendar days before such changes are implemented. 

Sprint shall communicate the projected changes to CLEC's single point of contact so that 

potential impacts on CLEC processing can be determined. 

CLEC personnel shall review the impact of the change on the entire control structure and 

the Post Conversion Test Plan, herein. CLEC shall negotiate any perceived problems with 

Sprint and shall arrange to have the data tested utilizing the modified software. 

Ifit is necessary for Sprint to request changes in the schedule, content or format of usage 

data transmitted to CLEC, Sprint shall notify CLEC. 

CLEC Reguestedllnitiated Changes 

CLEC may negotiate changes in the schedule, content, format of the usage data transmitted from 

Sprint. 

When the negotiated changes are to be implemented, CLEC and/or Sprint shall arrange for testing 

of the modified data in a Post Conversion Test Plan designed to encompass all types of changes to 

the usage data transferred by Sprint to CLEC and the methods of transmission for that data. 
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~ SYstem Change Description: 

For a Sprint system change, Sprint shall provide CLEC with an overall description of the change, 

stating the objective and a brief explanation of the reasons for the change. 

During the initial negotiations regarding the change, Sprint shall provide a list of the specific 

records and/or processes impacted by the change to designated CLEC personnel. 

Sprint shall also provide CLEC a detailed description of the changes to be implemented. It shall 

include sufficient detail for designated CLEC personnel to analyze and estimate the effects of the 

changes and to design tests to verify the accuracy of the implementation. 

Change Negotiations: 

CLEC shall be notified in writing of proposed change negotiations initiated by Sprint. In tum, 

CLEC shall notify Sprint in writing of proposed change negotiations initiated by CLEC. 

After forma] notification of planned changes, whether originated by Sprint or CLEC, designated 

CLEC personnel shall schedule negotiation meetings as required with designated Sprint personnel. 

Changes to controls: 

CLEC and Sprint may negotiate changes to the control structure. 

Sprint and CLEC shall comply with the agreed upon changes. 

Verification Of Changes 

Based on the detailed description of changes furnished by the party initiating the change, the 

parties shall negotiate: 

• The type of change(s) to be implemented. 

• Development of a comprehensive test plan. 

• Scheduling and transfer of modified data with Sprint 

• Testing of modified data with the appropriate CLEC point of contact. 

• Processing of verified data through the CLEC billing system with the CLEC point of 

contact. 
• Review and verification of testing with appropriate CLEC groups. 

• Review of modified controls, if applicable. 

Introduction ofChanges: 



... ·--·----.. ·-·· 

DOCKET NO . 970895-TP 
· 

~cth~lap.Jirameru have been met and the results reviewed and accet1£ed~HMENT A 

Iii~ CLEC and Sprint persoMel shal.t mutually agree on an implementation schedule: 

Information Exchange and Interfaces 

Core Billing lnfounation 

Recorded Usage Data all intraLATA toll and JocaJ usage. Sprint shall provide CLEC with 

unrated EMR records associated with all intraLATA toU and locaJ usage which they 

record on CLEC's behalf: with the exception of976/Nll information service messages, 

Alternate Billed Services and any dropped messages. Any Category, Group and/or 

Record types approved in the future for Sprint shaU be included if they fall within the 

definition-of local service resale. CLEC shall normally be given notification at least thirty 

(3 0} days prior to implementation of a new type, category and I or record 

CLEC and Sprint shall agree upon the types of rated EMR records that Sprint shall 

send to CLEC. 

All messages recorded for CLEC subscribers by Sprint are to be transmitted to 

CLEC. 

Data Delivery Schedules: Data shall be delivered to CLEC by Sprint on a daily 

schedule (business days) as agreed to by CLEC and Sprint unless otherwise 

negotiated based on Sprint's operational processes. CLEC and/or Sprint data 

center holidays are excluded. Sprint and CLEC shall exchange schedules of 

designated data center holidays. 

Product/Service Specific 

Sprint shall provide a 42-50-01 MisceUaneous Charge record Specialized Service I Service 

Provider Charge record to support the Special Features Star Services when these features are part 

of Sprint's offering and are available in Sprint's systems. 

Eml(rgency _Information 

Sprint shaU provide the transport facility for transmitting usage and billing data between the Sprint 

location and the CLEC location. Sprint shaU transmit via CONNECT DIRECT NETWORK 

(CDN) whenever possible. In the event usage transfer cannot be accommodated by CONNECT 

DIRECT NETWORK (CON) because of extended (one (I) business day or longer) facility 

outages, Sprint shaU contract for a courier service to transport the data via tape. 

Sprint shall comply with the foUowing standards when data is transported to CLEC on 

tape or cartridge via a courier. The data shall be in variable block: 

Tape: 9-track, 6250 (or 1600} BPI (Bytes per inch) 
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Parity: Odd 
Character Set: Extended Binary Coded Decimal Interchange Code (EBCDIC) 

External labels: Exchange Canier Name, Dataset Name (DSN) and volume serial 

number 
Internal labels: IBM Industry OS labels shall be used. They consist of a single 

volume label and two sets of header and trailer labels. 

Rejected Recorded Usage Data 

Upon agreement between CLEC and Sprint messages that cannot be rated and/or billed by CLEC 

may be returned to Sprint via CONNECT DIRECT NElWORK (CDN). Returned messages 

shaU be sent directly to Sprint in EMR format. Standard EMR return codes shall be utilized. 

Rejected messages or invoices shall be returned to CLEC in accordance with procedures 

and timeframes already established between Sprint and CLEC. 

Sprint can correct and return messages to the CLEC. 

CLEC agrees to not return any message after 30 days of receipt. 

CLEC will not return a message they have returned once, 

and Sprint has investigated and deemed billable by the CLEC and re-sent to CLEC. 

Sprint assumes liabj(jty only for the errors and unguidables it causes. 

Interfaces 

Upon establislunent of CONNECT DIRECT NElWORK (CDN) connections and suitable 

testing, Sprint shall transmit formatted Recorded Usage Data to CLEC via CONNECT DIRECT 

NE1WORK (CDN) as designated by CLEC. 

CLEC shaU notify Sprint ofresend requirements if a pack or entire dataset must be 

replaced due to pack rejection, damage in transit, dataset name failure, etc. 

Critical edit failure on the Pack Header or Pack Trailer records shall result in pack 

rejection (e.g., detail record count not equal to grand total included in the pack trailer). 

Notification of pack rejection shall be made by CLEC within one (1) business day of 

processing. CLEC shall provide to Sprint its list of critical edits, and once the edits have 

been agreed to in writing by Sprint, rejected packs will be corrected by Sprint and 

retransmitted to CLEC within twenty-four (24) hours or within an alternate timeframe 

negotiated on a case by case basis. 

A pack shall contain a minimum of one message record or a maximum of9,999 message 

records (or the approved OBF standard) plus a pack header record and a pack trailer 
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the agreed upon RAO/OCN populated in the Header and Trailer records. 

fonnats &. Characteristics 

Rated in collect messages can be intermingled with the unrated messages. No 

special packing is needed. 

EMR: Sprint shall provide Recorded Usage Data in the EMR fonnat and by 

category, group and record type, and shalJ be transmitted, via a direct feed, to 

CLEC. The following is a list ofEMR records that CLEC can expect to receive 

from Sprint: 

Detail Records "' 
01-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82 

10-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82 

Credit Records 
03-01..01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81 , 82, 

Rated Credits 
41-01-01,06,08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82, 

Cancel Records 
51-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82, 

Correction Records 

71-01-01, 06, 08, 09, 14, 17, 18, 31, 32, 35, 37, 80, 81, 82, 

• Category 01 is utilized for Rated Messages; Category 10 is utilized for Unrated 

Messages. Category I 0 records are to have indicator 13 populated with a value of 

s. 

Upon modification of Sprint's process to allow for providing the newly defined 

industry standard Header Record 20-24-01 and Trailer Record 20-24-02, Sprint 

shall use its interim Header and Trailer records as defined to CLEC which are 

derivative of the 20-20-01 Header Record and the 20-20-02 Trailer Record. 

Sprint shalJ comply with the most current version ofBellcore standard practice 

guidelines for formatting EMR records with the exception noted above. 

The file's Record Format (RECFM) shall be Variable Block or fixed as negotiated, 

Size and the Logical Record Length (LRECL) shall be as specified by CLEC. 
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CLEC specifications at a later date. 

Sprint shall transmit the usage to CLEC using dataset naming conventions 

prescribed by CLEC. 

Controls 

Sprint proposes the paragraph read: 

CLEC and Sprint shall jointly test and certify the CONNECT DIRECT 

NE1WORK (CDN) interface to ensure the accurate transmission and receipt of 

Recorded Usage Data. 

Until Sprint implements the newly defined industry standard Header and Trailer 

records, Header and Trailer records shall be populated as follows: 

Position 
CLEC OCN - value 7229 

The trailer grand total record count shall be populated with total records in pack 

(excluding header & trailer). 

Control Reports: CLEC accepts input data provided by Sprint in EMR format in 

accordance with the requirements and specifications detailed in this Section 8 of 

the Attaclunent m. In order to ensure the overall integrity of the usage being 

transmitted from Sprint to CLEC. data transfer control reports shall be required. 

These reports shall be provided by CLEC on an electronic basis, unless negotiated 

otherwise, to Sprint on a daily or otherwise negotiated basis and will reflect the 

results of the processing for each pack transmitted by Sprint. 

Control Reports - Distn'bution: Since Sprint is not receiving control reports, 

dataset names shall be established during detailed negotiations. 

Message Validation Reports: CLEC shall provide the following once(l) per day 

(or as otherwise negotiated) Message Validation reports to the designated Sprint 

System Control Coordinator. These reports shall be provided for all data received 

within Sprint Local ResaJe Feed and shall be transmitted Monday through Friday. 

Incollect Pack Processing: This report provides vital statistics and control totals 

for packs rejected and accepted and dropped messages. The information is 

provided in the following report formats and control levels: 

Sprint Name 



DOCKET NO . 970895-TP ORDER N') . PS4tose1Jei?Tmti"Messages processed in a pack ATTACHMENT A 
PAGE 42 

Packs processed shall reflect the number of messages initially erred and accepted 
within a pack 
ReseUer Total Packs processed 

Sprint agrees to provide CLEC information on a subscriber's selection of billing 
method, special language billing, and other billing options at parity with information maintained for Sprint subscribers. 

Interim Number Portability - Recording and Billing 
Sprint shall provide CLEC with accurate billing and Customer Subscriber Account Record 
Exchange data for CLEC subscribers whose numbers have been ported. 
Sprint shall provide CLEC call detail records identified for IXC which are sufficient to allow 
CLEC to render bills to IXCs for calls IXCs place to ported numbers in the Sprint network which 
the Sprint forwards to CLEC for termination. 
Standards 

When requested by CLEC for security purposes, Sprint will use its best efforts to expeditiously 
provide CLEC with Recorded Usage Data. If not available in EMR format, the Recorded Usage 
Data may be provided in AMA format. 
Sprint shall include the Working Telephone Number (WfN) of the call originator on each EMR 
call record. 

End user subscriber usage records and station level detail records shall be in packs in accordance 
with EMR. standards. 
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