
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 971082 - TP In re : Petitio n by BellSouth 
Telecommuni cat ions, Inc ., for 
approval o f resale agreemen t 
with Internatio nal Design Group , 
Inc. d/b/a USA Telecom pursuant 
to Section 252 of the 
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The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chai r man 
J . TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KI ESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On August 20, 1997 BellSouth Telecommunications , Inc. , 
(BellSouth) and International Design Group , Inc , d/b/a USA Telecom, 
(USA Telecom) filed a request for approval of a resale agreement 
under the Telecommunicat ions Act of 1996 , 47 U. S .C. §2 52(e) of the 
Telecommunicatio ns Act of 1996 ( the Act ) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agr eements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requizements of 4 7 u.s .c . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement cove rs a two - year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 47 U.S.C . § 252 (a) (1) , the 
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agreement shall i nclude a detailed schedule of itemized charges for 
int erconnect ion and each service or network element included in the 
agreement. The agreement states that telecommunicat ions servic es 
provided by BellSouth for resale will be available for purc hase by 
USA Telecom at a discount rate of 21 . 83% for residential services 
and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we he r eby 
approve it . BellSouth and USA Telecom must file any supplements or 
modifications to thn ir agreement with the Commission f o r review 
under the provisions of 47 U.S . C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Flo rida Public Service Commission that t he 
resale agreement between BellSo uth Telecommunications, Inc ., and 
International Des i gn Group, Inc ., d/b/a USA Telecom, as set forth 
in Attachment A and incorporated by reference in this Order , is 
hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed wi th the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commissio n this 24th 
day of November, 1997. 

( S E A L) 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sectio n 
120.569 ( 1 ) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Fl orida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing o r judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1 ) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunicatio ns Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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P .. Hment Between BeliSoutb Telecommunications, Inc. and lNTERl""ATIONAL DESIGN GROl"P 

INC. dba USA TELECOM Reeardine Tbe Sale of BeiiSoutb Telecommuooicatioos 
Senices to Reseller For Tbe Purposes of Resale 

THIS AGREEMENT is by and between BeiiSoutb Telecommunications. Inc .. ("BellSouth or Company"). a 
Georgia corporation. and fNTERNATIONAL DESIGN GROUP. rNC. DBA USA TELECOM (" Reseller''). a Delaware 
corporation. and shall be deemed effective u of August 18. 1997. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications company authorized to pro-. ide 
telecommunications services in the states of Alabama. Florida. Georgia. Kenrucky, Louisiana. MISSISSippi. North Carolina. 
South Carolina and TeMeme; and 

WHEREAS. Reseller is or seeks to become an alternative local exchange telecommunications company authonzed 
to provide telecommunications services-in the state(s) of Florida; and 

WHEREAS. Reseller desires to resell BeliSouth's telecommunications services; and 

WHEREAS. BeliSouth h&s qreed to provide such services to Reseller for resale purposes and pursuant to the 
tenns and conditions set forth herein; 

NOW, THEREFORE, for and in consideration of !he murual premises and promises contained herein, BeliSoutb 
and Reseller do hereby qree u follows; 

L Term ortbe Ap"temeat 

A. The tenn ofthis Agreement shall be two yean beginning August 18, 1997 and sha11 apply to a:: of 
BeiiSouth 's servicin& territory u of January I. 1997 in the swe (s) Florida; 

B. This Agreement shall be automatically renewed for two additional one year periods unless either party 
indicates its intent noc to renew the Ap-eemeot. Notice of such intent must be provided. in wntmg, to the other 
pany no law than 60 days prior to the end of the then-existing contrKt period. The terms of this Agreement 
shall remain in effect after the tenn oftbe existin& apeement h&s expired and while a new agreement 1s bema 
neaotiated. 

C. The rates pu.nuant by which RescUer is to purchase services from BeiiSoutb for resale shall be at a 
discount rate off oftbe rcWl nile for the telecommunications service. The discount rates shall be as set forth m 
Exhibit A anao:hed bcreto IDd ial;orporaled here in by this reference. Such discount sha11 reflect the costs 
avoided by BeUSoudl wbeD sclliDa a service for wholesale purposes. 

IL DeflaJtiH of Ter.t 

A. CUSTOMER OF RECORD means the entity responsible for placing application for service: requesting 
additions, rearranaements, maintenance or discontinuance of service; payment in full of charges incurred such as 
non-recwrina, monthly recunin& toll, directory wistance etc. 

8. DEPOSIT means asstiranc:e provided by a customer in the form of cuh. surety bond or bank lener of 
credit to be held by the Company. 

Vers1on: Auaust I. 1997 Page I 
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C. END USER means the ulumate user of the telecommuniCations )ervtces. 

D. END USER CUSTOMfR LOCA T!ON means the phys1cal locauon of the prem tses ~here Jn ~nd user 
makes use of the telecommunications serv1ces. 

E. ;-JEW SERVICES means functions. features or capabi1111es that are not currently offered by BeiiSouth. 
This mcludes packagmg of ex1st1ng scrv1ces or combmmg a new funcuon. fearurc or capabiluy wHh an e~1stmg 
SCrviCe. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ticated by the 
public service commissions of the Company 's franch1sed area to prov1dc local exchange servtce wtthm the 
Company's franch1sed area. 

G. RESALE means an actMry whcrem a certificated OLEC. such as Resellcr subscnbcs to the 
tclecommun1cat1ons services of the Company and then rcoffcB those tclecommunacauons scrvtces to the publtc 
(with or w1thout "adding value~). 

·• H. RESALE SERVICE AREA means the area. as defined in a public service commtss1on approved 
certificate of operation. within which an OLEC. such as Reseller. may offer resold local exchange 
telecommunications service. 

lD. General Provisions 

A. Reseller may resell the tariffed local exchange and toll telecommunacations serv1ces of Bell South 
contained in the General Subscnber Service Tanff and Private line Serv1ce Tanff subject to the terms. and 
conditions specifically set forth herein. Notwithstandina the foreaoma. the exclusions and limHat1ons on scrv1ces 
available for resale w1ll be as set forth in Exhibit B. attached hereto and incorporated herein by thts reference. In 
addition. RescUer may not purchase telecommunications services at the wholesale rate for Its own usc. 

BellSouth shall make available telecommunications services for reulc at the rates set forth m hh1b1t A to th1s 
agreement and subject to the exclusions and limitations set forth in Exh1bit 8 10 this agreement. It does not 
however wa1ve tiS riahcs to appeal or otherw1se challenae any dec1s1on reaardina resale that resulted m the 
discount rates contained in Exhibit A or the exclusLons and limitauons conwned in Exh1bit B. Bell South reserves 
the ri&ht to pursue any and alllepl and/or equitable remedies. includina appeals of any dec1s1ons. If such appeals 
or challenps result in chanps in the discount rates or exclusions and limitations. the pan1es agree that 
appropriate modifications to this Agreement w1ll be made promptly to make its terms consistent wtth the outcome 
of the appeaL 

B. The provision of services by the Company 10 Reseller does not constirute a JOint undertakmg for the 
fumishina of any service. 

C. Reseller w1ll be the customer of record for aJI services purchased from BeiiSouth. Except as spec1ticd 
herein. the Company will take orders from, ball and expect payment from Reseller for all services. 

Ve11tOn: AU1"5I I . I ~7 
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D. Reseller will be the Company's s1ngle potnt of contact for all ,;er\ tees purchased pur;uant to th1s 
Agreemenl The Company shall have no contact wtth the end user e~cept to the e~ tent pro\ 1ded for herem. 

E. The CO!f~pany will continue to btl! the end user for any serv1ces that the end user spec1fies 11 w1shes to 
receive directly from the Company. 

F. The Company mainla.ins the nght to serve directly any end user w1th1n the serv1ce area oi Reseller The 
Company w1ll continue to directly marlcet its own lelecommunteattons products and serv1ces and 1n do1ng so ma:-­
establish independent relationships w1th end users of Reseller. 

G. Neither Party shall interfere w1th the nght of any person or enttty to obtam serv1ce d1rectly from the other 
Party. 

H. Curtent telephon~ numbers may nonnally be retamed by the end user. However. telephone number; are 
the property of the Company and are asstgned to the servtce fumtshed. Reseller has no property nght to the 
telephone number or any other call number des1gnauon assoctated w1th serv1ces furnished by the Company. and 
no right to the continuance of service through any parttcular central office. The Company reserves the nght to 
chanae such numbers. or the central office designation associated wtth such numbers. or both. whenever the 
Company deems it necessary to do so in the conduct of its bustness. 

I. The Company may provide any service or facility for which a charge ts not established herein. as long as 
it is offered on the same terms to Reseller. 

J. Service is furnished subject to the condition that it wtll not be used for any unlawful purpose. 

K. Service will be discontinued if any law enforcement agency advises that the servtce betng used 1s an 
violation of the law. 

L. The Company can refuse service when tt has grounds to believe that serv1ce wtll be used 1n v1ofatton of 
the law. 

~. The Company accepts no responsibility to any person for any unlawful act com maned by Reseller or 1ts 
end users as pan of prov1dina service to Reseller for purposes of resale or otherwtse. 

N. The Company will cooperate fully with law enforcement agencies wtth subpoenas and coun order; for 
assistance with the Company's c:ustomcn. uw enforcement agency subpoenas and coun orders regardmg end 
users ofReseller will be~ to Reseller. The Company wtll btll Reseller for tmplementtng any requests by 
law enforcement apncia reprdina Reseller end usen. 

0. The chancceristics and meihods of operation of any circu1ts. factlities or equipment provtded by any 
person or enttty other than the Company shall not: 

I. Interfere with or impair service over any facilities of the Company, its affiliates. or its connecttna and 
concurrina camcn involved in its service: 

1. Cause damage to their plant; 

Vm1on: Aupl . IQ97 
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3. Impair the pnvacy of any commun1cat1 ons. or 

~- Crea~e hazards to any employees or the public. 

P. Reseller assumes the respons1blliry of noufymg the Company regardmg less than standard operJtlons 
with respect to serv1ces prov1ded by Reseller. 

Q. Facilities and/or equ1pment utilized by BeliSouth to prov1de serv1ce to Reseller rem am the properry of 
BellSouth. 

R. White page directory listings w11l be provided in accordance w1th regulations set fonh 1n Section A6 of 
the Genera! Subscnber Service Tar1ff and w11l be ~vallable for r~le . . 
S. BeiiSouth w11l prov1de customer record information to the Reseller prov1ded the Reseller has the appropnate 
Letter{s) of Authorizauon. Bell South may prov1de customer record informauon v1a one of the following methods: 
US mall. fax. or by electronic interface. BeliSouth w11l prov1de customer record mformat1on 111a US ma1l or fu on an 
interim basis only. 

Reseller aarees to com~'BeliSouth for aJI BeliSouth mcurred expenditures associated w1th providing such 
information to Reseller. Reseller will adopt and adhere to the BellSouth gu1delines assoc1ated with each method of 
providin1 customer record information. 

T. BeiiSouth's messagin1 services may be made available for r~le subject to the execuuon of BeiiSouth 's 
Messa1in1 Agreement and without the wholesaJe discounL 

U. BeliSouth's Inside Wire Maintenance Plans may be made available for resale at rates. terms and cond1t1ons as 
set forth by BeliSouth and without the wholesale discount 

IV. BeiiSoulh's Provision of Services to Resefler 

A. Reseller aarees that its resale of BeliSouth services shall be as fo llows: 

1. The resale of telecommunications services shall be limited to users and uses conformmg to the 
clau of servic:e reslrictions. 

2. To the extent Raeller is a telecommunica~ions camer that serves greater than 5 percent of the 
Nadon's presublcribed access lines. Reseller shall not jomtly market its mterLA TA serv1ces w1th 
the telecommunications services purchased from BeliSouth pursuant to th1s Agreement 1n any of 
the states covered under this Aareement For the purposes of this subsection. to JOintly marlcet 
means any advenisement. marketing effon or billin1 in wh1ch the telecommun1cauons serv1ces 
purchased from BeiiSouth for purposes of resale to customers and interLA T A serv1ces offered by 
R.eseller are packa1ed. tied. bundled. discounted or offered to1ether 1n any way to the end user. 
Suc:h effons include. but are not lim1ted to, sales refen-als. resale arnngements. sales agenc1es or 
billin1 aareements. This subsection shall be void and of no effect for a panicular state covered 
under this Aareement as of February 8. 1999 or on the date Bell South is authonzed to offer 
mterLA T A services in that state. whichever is earlier. 

Vcn1on: AuJIISl I. 1997 
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3. Hotel and Hospital PBX serv1ce are the only telecommunJcauons serv1ces a\ adable for resale to 
HoteVMotel and Hospital end use~. respecuvely. S1mllarly. Access lme Serv1ce to r Customer Pro\ 1ded 

Com Telephones is the only local serv1ce available for resale to Independent Payphone Pro\ 1der 1 IPPl 
customm. Shared Tenant Serv1ce custome~ can only be sold those telecommunlcltlons serv1ces 
available in the Company's A23 Shared Tenant Serv1ce Tanff. 

4 . Reseller is prohibited from fumJshln& both flat and measured rate serv1ce on the same bus mess 
premises to the same subscnbers (end users) as staled 1n A2 of the Company's Tanff except fo r backup 
service as indicated in the applicable state tanff Secuon AJ. 

S. If telephone service is established and it is subsequently detenmned that the class of serv1ce restncuon 
has been violated. Reseller w1ll be notified and b1llina for that serv1ce will be 1mmed1ately changed to the 
appropriate class of serv1ce. Serv1ce charaes for chanaes between class of serv1ce. back billing. and 
mterest as desc:ri~~ in this subsecuon shaJI apply at the Company's sole discreuon. Interest at a rate as 
set fonh in Section A2 of the General Subscnber Serv1ce Tanff and Secuon 82 of the Pnvate Lme 
Service Tariff for the applicable swe. compounded dally for the number of days from the back b1llina 
date to and including the date that Reseller actually makes the payment to the Company may be assessed. 

6. The Company reserves the ri&htto periodically audit serv1ces purchased by Reseller to establish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shall make 
any and all records and daca available to the Company or the Company's auditors on a reasonable basis. 
The Company shall bear the cost of said audit. 

B. Resold services can only be used in the same manner as spec1fied in the Company's Tanff. Resold 
services are subject to the same tenns and conditions as are spec1fied for such serv1ces when fum1shed to an 
individual end user of the Company in the appropria~e section of the Company's Tariffs. Spec1fic tanff features. 
e.g. a usage allowance per month. shall not be aggregated across muluple resold serv1ces. Resold serv1ces cannot 
be used to agaregate traffic from more than one end user customer except as Specified in Secuon A23. of the 
Company's Tariff referring to Shared Tenant Serv1ce. 

C. Reseller may resell services only within the specific resale service area as defined m 1ts cen1ficate. 

D. Telephone numben tnnsrnia.ed via any resold service feature are mtended solely for the use of the end 
user of the feature. Resale of this infonnation IS prohibited. 

E. No pa&enl. copyrilht, trldema.rt or other proprietary right IS licensed. granted or otherw1se transferred by 
this Agreement. Reseller is suictJy prohibited from any use. 1ncludma but not lim1ted to sales. markeung or 
advenisina. of any BeliSouch name or tradema.rt. 

V. Maintenance of Services 

A. Reseller will adopt and adhere to the standards contained in the applicable BeliSouth Work Center 
lnterf1ee Agreement regardina maintenance and installation of service. 

Vcn1on: .4.u~ I. 1997 
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B. Services resold under the Company · s Tanffs and facd 111es and equ1pment pro\ 1ded by the C vmpan~ -hall 

be maintaaned by the Company. 

C. Reseller or ilS end users may not rearrange. move. d1sconnect. remove or l ctempt to repa1r any iacli111es 

owned by the Company. other than by connection or d1sconnect1on to any mterface means used. e" ept w11h the 
wrmen consent of the Company. 

D. Reseller acceplS responsibiliry to notify the Company of s1tuat1ons that anse that may result '" a sef'\ 1ce 
problem. 

E. Reseller will be the Company's sinale point of contact for all repair calls on behalf of Reseller's end 

users. The panics aaree to provide one another w1th toll-free contact numbers for such purposes. 

F. Reseller well contact the appropnate repaer centers 10 accordance w1th procedures established by the 

Company. 

G. For all repair requests. Reseller accepts responstbiliry for adhenna to the Company's prescreening 

auidelines pnor to referrin& the trouble to the Company. 

H. The Company will bill Reseller for handlina troubles that are found not to be 1n the Company's nerworit 

pursuant to its standard time and material charaes. The standard time and matenal charaes will be no more than 

wh11 BeiiSouth charaes to its retail customers for the same services. 

I. The Company reserves the naht to contact Reseller's customers. 1f deemed necessary. for mamtenance 

purposes. 

VI. Establishment of Service 

A. Afler re<:eivin& cenifiCilion as a local exchanae company from the appropnate regulatory agency. 

Reseller will provide the appropriate Company servece center the necessary documentation to enable the Company 

to establish a master account for Rcseller. Such documenwion shall include the Applicateon for Master Account. 

proof of authoriry to provide telecommunications services, an Operaung Company Number ("OC~") ass1gned by 

the National Exchanac Cllrien Assoceatlon ("NECA M) and a w. exemption cen1ticate. 1f applicable. When 

necessary deposit requitcmads are met. the Company w1ll beam taking orders for the resale of serv1ce. 

B. Service orders will be m a standard format desianated by the Company. 

C. When notification is received from Reseller thlla current customer of the Company will subscnbe to 

Reseller's service. standard service order intervals for the appropnate class of serv1ce will apply. 

D. The Company will not require end user confirmation prior to establishing service for Reseller's end user 

customer. Reseller must. however. be able to demonstrate end user authorization upon request. 

E. Reseller will be the sinale point of contact with the Company for all subsequent ordenng acuviry 

resultint in additions or chanaes to resold servtces except that the Company w1ll accept a request d1rectly from the 
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end user for conversion of the end user's sel"\ tce from Reseller to the Company or wdl accept a request irom 
another OLEC for conversion of the end user's servtce from the Reseller to the other LEC The C umpanv ..., dl 
notify Reseller that such a reqwest has been processed. · 

F. If the Company detennines that an unauthonzed change tn local ser. tce to Rcseller has occurred. the 
Company wtll reestablish servtce wuh the appropnate local scrvtce provtder and v.dl assess Rescller as the OLEC 
IOttiaung the 'unauthonzed change. the unauthonzed change charge descnbcd 10 F .C.C Tan if ~o. I. Secuon 1 3 
Appropriate nonrecurnng charges. as set fonh 10 Secuon A4. of the General Subscnber Serv tce Tan if. wil l also be 
assessed to Reseller. These charges can be adjusted tf Reseller provtdes sausfactory proof of authonzauon. 

G. The Company may. 10 order to safeguard its interest require Reseller to make a depostt to be he ld by the 
Company as a guarantee of the payment of rates and charges. unless sausfactory credit has already been · 
established. Any such deposit may be held during the conunuance of the servtce as secunty for the payment of 
any and all amounts accrutng for the service. 

H. Such deposit may not eltceed two months' estimated billing. 

[. The fact that a deposit has been made in no way relieves Reseller from complying wuh the Company's 
regulations as to advance payments and the prompt payment of bills on presentation nor does tt constitute a waiver 
or modification of the reautar practices of the Company provtding for the discontinuance of servtce for non· 
payment of any sums due the Company. 

J. The Company reserves the right to increase the deposit requirements when. in its sole JUdgment the 
conditions justify such action. 

K. In the event that Rescller defaults on its account service to Reseller will be tennmated and any depostts 
held will be applied to its account 

L. In the case of a cash deposit. interest at the rate of silt percent per annum shall be patd to Reseller dunng 
the continuance of the deposit Interest on a depos1t shall accrue annually and. tf requested. shall be annually 
credited to Reseller by the accrual date. 

VII. Payment And Bllllnt Arranaemenu 

A. When the initial service is ordered by Reseller. the Company wtll establish an accounts recetvable master 
account for Rcseller. 

B. The Company shall bill Reseller on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the 
Company for all services billed. The Company is not responsible for payments not received by Reseller from 
Reseller's customer. The Company will not become involved in bill ina disputes that may anse between Reseller 
and its customer. Payments made to the Company as payment on account will be credited to an accounts 
receivable master account and not to an end user's account 
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D. The Company will render b1lls each month on established bill days for each or Reseller's accounts 

E. The Company will bitt Reseller. 1n advance. charges for all sennces to be pro" 1ded dunng the ensum2 
billing period except charges associated wuh serv1ce usage. wh1ch charges will be billed 1n arrears. Charges ~ill 
be calculated on·an individual end user account level. mcluding. 1f applicable. any charges for usage or usage 
allowances. BeiiSouth w1ll also bill all charges. mc luding but not lsmued to 911 and E9ll charges. 
telecommumcauons relay charges. and franchise fe·es. to Reseller. 

F. The payment will be due by the next bill date (i.e .. same date 10 the fo llowmg month as the bill date ) and 
is payable in immediately available funds. Payment is cons1dered to have been made when rece1"ed bv the 
Company. · 

If the payment due date falls on a Sunday or on a Holiday whiCh IS observed on a Monday. the payment 
due date shall be the first non-H9Iiday day follow1ng such Sunday or Holiday. If the payment due date falls on a 
Saturday or on a Holiday which is observed on Tuesday. Wednesday. Thursday. or Friday. the payment due date 
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment 1s not rece1ved by the payment 
due date. a late payment penalty. as set forth in I. following. shall apply. 

G. Upon proof of tax exempt cenification from Reseller. the total amount b1lled to Reseller will not mc:lude 
any taxes due from the end user. Reseller will be solely respons1ble for the computauon. track mg. reponmg and 
payment of aU fedem. state and/or locaJ jurisdiction Wtes associated w1th the serv1ces resold to the end user. 

H. As the customer of record. Reseller will be responsible for. and remit to the Company. all charges 
applicable to its resold services for emergency services (E911 and 911 ) and Telecommun1cauons Relay Serv1ce 
(TRS) as well as any other charges of a similar nature. 

I. If any portion of the payment is received by the Company after the payment due date as set fonh 
preceding, or if any ponion of the payment is received by the Company in funds that are not 1mmed1ately 
available to the Company. then a late payment penalty shall be due to the Company. The late payment penalty 
shall be the portion of the payment not received by the payment due date times a late factor. The late factor shall 
be as set forth in Section Al of the General Subscnber Service Tariff and Section 82 of the Private Lme Serv1ce 
Tariff. 

J. Any switched access charges associated with interexchange earner access to the resold local e)(change 
lines will be billed by, and due to, the Company. No additional charges are to be assessed to Reseller. 

K. 'The Company will noc perfonn billing and collection services for Reseller as a result of the e)(ecuuon of 
this Agreement. All requestS for billing services should be referred to the appropnate enury or operauonal group 
within the Compuy. 

L. Pursuant to 47 CFR SectionS 1.617. the Company will bill Reseller end user common line charges 
idenucal to the end user common line charges the Company bills its end users. 

M. In general. the Company will not become involved in disputes between Reseller and Reseller's end user 
customers over resold services. If a dispute does arise that cannot be settled without the mvolvement of the 
Company, Reseller shall contact the designated Service Center for resolution. The Company will make every 
effon to assist in the resolution of the dispute and w1ll work with Reseller to resolve the matter in as umely a 
manner as possible. Reseller may be requtred to submit documentation to substantiate the claim. 
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VIII. Discontinuance of Service • 

A. The procedures for discontlnumg serv1ce to an end user are as follows: 

I. Where possible. the Company will deny serv1ce to Reseller's end user on behalf of. and at the request 
of. Reseller. Upon restoration of the end user's service. restoral charges will apply and will be the 
responsibility of Reseller. 

2. At the request ofReseller, the Company will disconnect a Reseller end user cusromer. 

3. All requests by Res.ller for denial or disconnection of an end user for nonpayment must be m wnung. 

4. Reseller will be made solely responstble for notify insrhe end user of the proposed disconnection of 
the service. 

S. The Company will continue 10 process calls made to the Annoyance Call Center and w1ll advise 
Reseller when it is detenntned that annoyance calls ue onginated from one of the1r end user's locations. 
The Company shall be indemnified. defended and held hum less by Reseller and/or the end user aaainst 
any claim, loss or damage arisina from providina this infonnation 10 Reseller. It is the responsibility of 
Reseller 10 take the corrective action necessary with irs customers who make annoy1n11 calls. Failure to 
do so will result in the Company's disconnectina the end user's serv1ce. 

B. The procedures for discontinuina service to Reseller ue as follows: 

I. The Company reserves the riaht to suspend or tenninate service for nonpayment or 1n the event of 
prohibited. unlawful or improper use of the fac ilities or service. abuse of the facil ities. or any other 
violation or noncompliance by Reseller of the rules and regulations of the Company· s T iLI'1 ffs. 

2. If payment of account is not received by the bill day in the month after the ongmal b1ll day. the 
Company may provide wriaen notice to Reseller. that additional applications for serv1ce wdl be refused 
and that any pendinl orden for service wi ll not be completed if payment 1s not rece1ved by the fifteenth 
day followinl me daae of the notice. If the Company does not refuse additional applicauons for serv1ce 
on lhe daae specified in the notic.e, and Reseller's noncompliance conunues. no thin& con tamed here1n 
shall preclude tbe Compeny's nghtto refuse additional applications for serv1ce w1thout further nouce. 

3. If payment of ICCOWlt is not received, or arranaemenrs made. by the bill day m the second 
consecutive month. the account will be cons1dered in default and w1ll be subJect to den1al or 
disconnection. or both. · 

4. If Reseller fails to comply with the provisions of this Aareement. includina any payments to be made 
by it on the dateS and times herein specified, the Company may, on thirty days wnrten nouce to the 
person desianated by Reseller to receive notices of noncompliance. discontinue the prov1s1on of ex1sting 
services 10 Reseller at any time thereafter. [n the case of such discontinuance. all billed charges. as well 
as applicable tennmation charges. shall become due. If the Company does not disconunue the prov1s1on 

Vm 1on. AIII\IS( I . 1997 P~ac Q 
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IX. Liability 

of the services 1nvolved on the date spec1fied tn the th u'ty days nouce. and Reseller's noncompliance 
continues. nothing contamed herem shall preclude the Company's nght to d1sconunue the pro\ IS ton or 
the services to Reseller Without iunher nouce. -· 

S. If payment is not received or arrangements made for payment by the date gtven 1n the wrmen 
notification. Reseller's serv1ces will be disconunued. Upon dtsconunuance of servtce on a Reseller's 
account. servtce to Reseller's end users w1ll be demed. The Company will also reestablish serv1ce at the 
request of the end user or Reseller upon payment of the appropnate connecuon fee and subJeCt to the 
Company's normal application procedures. Reseller 1s solely responsible for noufymg the end user oi the 
proposed disconnection of the service. 

6. If within fifteen days after an end user's service has been denied no conta.ct has been made tn 

reference to restoring service. the end user's serv1ce will be disconn«ted. 

A. The liability of the Company for damages ar1sing out of mistakes. omtss1ons. intenupuons. preemptions. 
delays errors or defects in transmission. or failures or defects 1n fac11ities fum1shed by the Company. occumngtn 
the course of furnishing service or other facilities and not caused by the negligence of Reseller. or of the Company 
in failing to maintain proper standards of maintenance and ope~ ton and to exercise reasonable superviston shall 
in no event exceed an amount equivalent to the propontonate charge to Reseller for the period of service during 
which such mistake. omission. intenuption. preemption. delay, error or def«t in transmi~s1on or def«t or failure 
in facilities occur. The Company shall not be liable for damage arising out of mistakes. omission. tntenupuons. 
preemptions. delays. errors or defects in transmission or other injury. including but not limited to InJuries to 
persons or property from voltages or currents transmitted over the service of the Company, (I) caused by 
customer-provided equipment (except where a contributing cause is the malfunctioning of a Company-provtded 
connecting arnnaement. in which event the liability of the Company shall not exceed an amount equal to a 
proponionaJ amount of the Company bill ina for the penod of serv1ce during which such m1stake. omtss1on. 
intenuption. preemption. delay. error. defect in transmission or injury occurs), or (2) not prevented by customer­
provided equipment but which would have been prevented had Company-prov1ded equipment been used. 

8 . The Company shall be indemnified and saved harmless by Reseller aaainst any and all claims. actions. 
causes of action. damages. liabilities. or demands (includina the costs. expenses and reasonable attorneys' fees. on 
account thereof) of whatever kind or nature that may be made by any th1rd party as a result of the Company's 
furnishing of service to RescUer. 

C. The Company shall be indemnified. defended and held harmless by Reseller and/or the end user against 
any claim, loss or damap arisinl from the use of services offered for resale 1nvolving: 

1. Claims for libel, slander, invasion of privacy or infringement of copynght ans1ng from Reseller's or 
end user's own communications. 

2. Claims for parent infringement arising from acts combining or usina Company services •n conn«uon 
with.facilities or equipment furnished by the end user or Reseller. 

3. All other claims arising out of an act or omission of Reseller or its end user in the course of us1ng 
services. 

Vcnion: Aup 1. 1997 
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D. Reseller accepts responsability for prov1ding access for mamtenance puflloses of any sef". 1ce re~old under 
the provisaons of this Tariff. 1lle Company shall not be respons1ble fo r any fa1 lure on the part oi Reseller w11h 
respect to any end user of Reseller. 

X. Treatment of Proprietary and Confidential Information 

A. Both parties agree that it may be necessary to provide eacn other dunng the term of th1s Agreement ~ uh 
certain confidential information. inc:ludina trade secret information. 1nc:luding but not ltm1ted to. techn1cal and 
business plans. technical information. proposals. specifications. drawinas. procedures. customer account data a.nd 
like information (hereinafter collectively referred to as "'Information"'). Both parties agree that all lnformauon 
shall either be in writing or other tanaible format and clearly marked with a confidential. pnvate or propnetary 
legend. or. when the Informatioq is communicated orally, it shall also be c:ommun1cated that the lnformauon 1s 
confidential. private or propriewy. The Information will be returned to the owner w1th1n a reasonable ume. Both 
parties agree that the Information shall not be copied or reproduced in any form. Both partaes agree to rece1ve 
such Information and not disclose suc:h Ini.Jrmation. Both parties agree to protect the lnformauon received from 
distribution. disclosure or dissemination to anyone except employees of the partaes w1th a need to know suc:h 
Information and which employees agree to be bound by the terms of this Secuon. Both parties wtll use the same 
standard of care to protect Information received as they would use to protect thear own contidenual and 
propri~wy Information. 

8. Notwithstandina the foreaoina, both parties agree that there will be no obligation to protect any ponion 
of the lnfonnation that is either. I) made publicly available by the owner of the Information or lawfully disclosed 
by a nonparty to this Agreement 2) lawfully obtained from any source other than the owner of the lnformauon: or 
3) previously known to the receiving party without an obligation to keep it confidential. 

XI. Resolution of Disputes 

Except as otherwise stated in this AgreemenL the parties agree that if any dispute anses as to the tntefllretauon of 
any provision of this Agreement or u to the proper implementation of this AgreemenL the partaes w1ll pet111on the 
applicable state Public: Service Commission for a resolution of the dispute. However. each pany reserves any nghts it may 
have to seek judicial review of any Nlina made by that Public: Service Commission concerning this Agreement. 

XU. Llmltatio• of UM 

The parties qree that this Apeement shall not be proffered by either pany in another JUrisdicuon as ev1dence of 
any concession or a a waiver of any position taken by the other party in that junsdiction or for any other purpose. 

XID. Walven 

Any failure by either patty to insist upon the strict performance by the other patty of any of the prov1s1ons of th1s 
Agreement shall not be deemed a waiver of any of the provisions of this Agreement. and each pany. no[Wtlhstandlng such 

Vers1011: Aup I. 1997 
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failure. shall have the righ11hereafter 10 ins1s1 upon the spec1fic performance of any and all of the provts1ons or th1s 
Aareement. 

XIV. Governlnt Law 

This A&reemenl shall be governed by. and construed and enforced m accordance w1th. the laws or the Slate oi 
Georaia. withoul reaard 10 its conflicl of laws pnnc1ples. 

XV. Arm's Lenatb Necotlatlons 

This Agreemenl was execu1ed after arm's length neaouations between the undemgned pan1es and retlec!S the 
conclusion of the undersianed lhalthiJ Afreemenl is m the best mlerests of all pan1es. 

XVL ~otket 

A. Every notice. consent. approval. or other communications required or conlemplated by this A&reement 
shall be in wrilina and shall be delivered in person or aiven by postaae prepatd ma1l. address 10: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
3S3S Colonnade Parkway 
Room E4El 
Binninaham. AL 3S243 

Reseller 

USA TELECOM 
3201 Griffin Rd. #210 
Danta. Fl 33312 

or at such other address as the intended recipient previously shall have desiana1ed by wntten nonce to the other 
patty. 

8. Where specificaJiy required. notices shall be by cenified or rea1stered mall. Unless o1herw1se provtded 
in this Aareement. notice by mail shall be effective on the date it is officially recorded as delivered by rerum 
receipt or equivalent. and in the absence of such record of delivery. it shall be presumed to have been delivered 
the fifth day. or next business day after the fifth day, after it was deposited in the malls. 

XVII. Amendmeaca 

ThiJ Aarecment may be amended at any time upon written aareemen1 of both puttes. 

XVW. Entire Atrtement 

This Aareement sets forth the entire understandina and supersedes prior aareements between the pantes relaung 
to the subject matter contained herein and meraes all pnor discussions between them. and ne1ther party shall be bound by 
any definition. condition. provision. representation, warranty, covenant or prom1se other than as expressly stated m th1s 
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Aareement or as ts contemporaneously or subsequently sec fonh 1n \H illng and e'(ecuced by a Jul~ Juthonzed v rfi.: er :r 
representative of the patty to be bound thereby . 

. · 

::_llt-r--~~-1-~~·~~-~~--------
Sian;lure 

/':v,! /1/t't ~ .v I ~AME:_--=~-.:.s1__....:......; ______ _ 

Printed Name 

TITLE:. __ __:_~_.z_t_:.lr_",;_'_~~----

DATE:._O_t'~/~-o/.;...1 j.J-4-/_oa_-, _____ _ DATE: __ ---J.~~~-</t'---f-7 __ _ 
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.. 
EXHlBIT .. A" 

APPLICABLE DISCOUNTS 

The telecommunications servrces available for purchase by Reseller for the purposes of resale to Reseller end 
users shall be a variable at the follow ina discount off of the retarl rate. 

PISCO PiT 

U4n RESIDENCE BL"~INESS 
ALABAMA 17% 17°'., 
FLORlOA 21 .83~ .. 16:! I • ·a 

GEORGIA 20.3% 17 J% 
KENTUCKY 16.79e;. l S 5~0 a 

LOUISIANA• 2o.ne;. ~0 . 72% 

MISSISSIPPI 1 5.1 S~'t IS i S~'• 
NORTH CAROLINA 21 .S~'t 17 6°/e 
SOUTH CAROLINA 14.8•1. l -4 8% 

TENNESSEE•• 16% 16o/e 

• Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12. 1996. 

•• The Wholesale Discount is set as a percentaae off the tariffed ra&es. If OLEC provides is own operator services and 
directory SC1"Vica, the discount shall be 21.56%. These rileS arc effcc:uve as of the Tennessee Reg\llatory Authorrry · s 
Order in Tennessee Docket No. 90-01331 dated January 17. 1997. 
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AL FL GA KY 
s.mc:. Resale? Discount' Resale' D1scount' Re~te' DISCOunl' Re~le' DISCOunt' 

1 Gtandfalhered $eMcel Yes Yes Yes Yes Yes Yes Yes Yes 
21COftnct SeMce Anan;ements Yes Yes Yes Yes 'res No Yes No 
31 PromobOnl • > 90 Days Y• Yes Yes Yes Yes Yes Yes Yes 
4IPTomolions • < 90 oaya Y• No Y• No Yes No No No 
5 ILdeiNUntc Ug SeMCes Yes Yes Yes Yes Yes Yes No No 
6 911/£911 Ser.nces Yes Yes Y• y .. Yes Yes Yes Yes 
7 N 11 5.-.nees Y• Yes Yes Yes Yes Yes No No 
8 ·~o.oes y .. Y• Y• Yes Yes Yes Yes Yes 

Type of MS NC sc TN 
SeMce Resale? "'-'unt? Resale? Oilcount? Resale' Discount' Resale' DISCOunt? 

1 I~ Y• Y• Y• y .. Yes Yes y .. 
2 I COntl1lc:t 5eMc:e Ana Y• No Y• Yes Yes No y .. 
3 • > 90 Oavs Y• Y• y .. y .. y .. Yes Yes 
4 • < 90 o.ys y .. • No No No y .. No No 
5 _,. "* Up S.VC. Y• y .. y .. y .. Yes Yes No 
IS i1111:911 Y• Y• Y• y .. Yes y .. y .. 
7 N11 S.W:. No ' 4o No No y .. y .. Y• 
IS --- Y• Y• Y• Yes Y• Yes Ya 

1 Gnldillllllliiii'M ..me. can be re101c1 or1y eo existing sublcrMn of the grandfllhered HMC:e. 
2 Where 8V8Uble for reule. prom ~~~ oor• Wll be mede IV8IIIble orly 110 end users who WOUld have ~ for 

IN promotion Md it beer~ PRMded by BeiiSouth direcly. 

Yes 
Yes 
No 
No 
No 
y .. 

Yes 
No 

3 ur.IIMt'Unll Up MMcel may be otrw.d orly 110 II'IOM ~ who meet the c:titeria that Bei!South currentty 
ai)CIIies eo IUblcriberl of theM ..w:.. 

4 In Louisiana and Mii•••C!Pi. a1 Connct s.mc:. Anw...,.,a entered into by BeiiSouth Of terminlling after 
the ehdiYe date of the Commi11ion Order will be suDject eo resale Without tt1e wholelale dilc:ount All CSAI 
which are in plaCe 11 of the ehdiYe date of tt1e Comrnillion order will not be eliglbie for reule. 

Attachment 1 
Exhibit B 

LA 
Resate' D•scount' 

Yes Yes 
Yes '110 
Yes Yes 
Yes '110 
Yes Yes 
No No 
No No 
Yes Yes 
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