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BEFORE THE FLORIDA PUBLIC SERVICE COMM ISSION 

DOCKET NO. 971230-TP In re: Request for approval by 
BellSouth Telecommunications, 
Inc. of amendment of resale 
agreement with Intermedia 
Communications, Inc. pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

ORDER NO. PSC-97-1617-FOF-TP 
ISSUED: December 30 , 1997 

The following Commissioners participated in the di~prsition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 22, 1997, BellSouth Telecommunications, Inc. 
(BellSouth) and Intermedia Communications, Inc. (Intermedia) filed 
a request for approval of an amendment of their resale agreement 
under the Telecommunications Act of 1996, 47 U.S.C. §§ 251 and 
252 (e) of the Telecommunications Act of 1996 (the Act). This 
amendment supersedes the resale portion of the parties' 
interconnection agreement previously approved by the Commission in 
Order No . PSC-96-1236-FOF-TP, issued October 7, 1996. The 
agreement is attached to this Order as Attachment A and 

• 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

' 3 2 8 5 OEC 30 ~ 
· · ·r· ·- ' 'G F?C:.". r·, ;- • • ~- -• : ._"\.,(I •. 1 ..... ..., . ~ 



ORDER NO. PSC-97-1617-FOF-TP 
DOCKET NO. 971230-TP 
PAGE 2 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Intermedia at a discount rate of 21.83% for residential services 
and 16.81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Intermedia must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Intermedia Communications, Inc., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 30th 
day of December, ~. 

BLANCA S. BAYO~tor 
Division of Records and Reporting 

(S E A L) 

WPC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 .060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. S 252 (e) (6). 



Alnt ... l letwtn BtiiSoDI~ Telecommuaicacioos, lac. aad latermedl• Commuaicadoas. lac. 
Reprdl•l n. Salt of BtiiSo•lll TtlecoiiiiiiUiiCatiODI 5er¥ices to flltrllledil Commuaicacioas. lac. 

ForTH PurpoHI of R.W. 

THIS ACiR.EEMENT is by lftd Mtwttft BeiiSoudl Tclecommun&cauona. Inc .. ("lkiiSouttl or Company"l. & 
Ciecqia COfPO'IbOft, Md latenMCiia Communiclbofts.lnc. l"lntmntcha"). & Otlawllt cor,om•on. 11\d shall be 
dttmtd etreaive • or ~"'!., at 'c; . 1991 

WITNESSETH 

WHEAEAS. ltiiSoudt it a local a~ reltcommuniclbons comPiftY aumoriJid tO provide 
reltconunuaicaliolll..mca in 1M -.of AIMea. F1ondL <itorall. Kauucty, Louiliana. Miuus1pp1, North 
Calia&. Soudt C.rolifta. and T-: -a 

WHEI.EAS, laflmltdia it or ...U tO become • altemalivt local txchaftp reltcommunica&ions company 
IU1borilld co provicM teltcoauauaamu ~ iD 1M swa of Allblma. Florida. Citcqia. Kacucky, l.owa~A~~A. 
Mitsillippi. Nonll Carolila. Souia ~.a T-SSMt; aad 

WME1£AS. '--•dia dlliraco ...U leUSOUIIl's reltcommuaicaDOU _,ieee; llld 

WHDEAS. ltllSouda 1111 ...._.tO provide sudt ..,ictlco lawmldia for Nalt purpoMS and pursu.c co 1M 
renns .t conclirioll • fOftlt hlrlia; 

NOW, THEUFOU. t'or .a ia CODiidenlioD oflftt muwal ,_ila llld pnaailll coellintd IMniD, BeUSoudl 
.. r.allliidia do~ ..... t'oUowl: 

L T-eldltAp11•• 

A. n. .. ofdUIAps••llllllblt-.,__....., .. ·e,,~ \9 )CQ':[udsbailapplyco 
alloflttiSa.a·s...,~•ol ,__, l,l99'1illbe-of~ Flori4a.Oeorp.Kenllleky, 
Louili., Miaeiaippi. N-* c:..lia Soua Calotill. .a t:ruxm 

I. l1ail ~~~--~~~~~~-I I M'NU,.-.'tdt'ort-.lddiliauloae,._.ptriociiiiDleatidllrpiftY 
inclic-. ill~ • • ,_ w ~·••• NGace of Mil~ muabt pnMdld. iD wmiq. tO 1M odllr 
pany no 1a11r IIIIa .0 _. prilr • w lid ofdll........., caanct plriod. 11M renns ofdlil Apetllltal lhall 
NIDiift in tfrea after dill-ofW llilill ...--haiGIIftd .S wtailt I DIW qntllltal il beiq ......... 
C. l1lt-,. ••• -.,..._.faa ldil ilco purcllae ~tom BellSoudl for,..... sball bt t1 • 
&co.&,.. a«., .. IIIII,.. far w •h ~ am•uaiclliou ..mce. T1w dilcoUDl r~~n shall be u • fonll in 
Exlail* A....._...__. ilm 1,.... ..... by dlil rer..c.. Sucb clilcouDl shall rtfttct dM COlli avoided 
by •us.a ................ for ..... pui1MtMI. 

A. · CUSTOMEil or UCOID-1111 tDiily mpouiW. ror PlacaiiPPiicllioll for MMct; requatilll 
lddidaal, ,............. ••ienn • n or dilcoNilluanct of s~Mce; ~ ill ft&ll of dwrla incumd sudl u 
~ aaoadl1y NCUIIiq.IOll, dftcfory -istlace. ttc. 

1. DEPOSIT- .... •c• pro111idld .,. a CUJtOCDtr in 1M fona of cula. ~,.my bond or bank leur of 
cncli&IO be held by 1111 ~· 

\'~"'* • .,, :a 1 ~ ...... 
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C. END USEl m ... lbe ultimare user of the tefecomm~U~tCIUons serv•ces. 

D. END USEl CUSTOMEl LOCATION meus the pt\ystcallocatton of the premtsts where 1ft end UHf 
makn "" of 1M ttlecoftuftuaiCIIiofts servtea. 

E. NEW SEll VICES ,...... ftmctioftl. f...,. or capabilit1n thaa are noc cumndy offered by Bell South. 
lltis includa pKkllinl of eaiainl ten as or combinlftla new f'lulctiOfl, ftaawe or capablliry wnll&n uts11n1 stn'icl. 

F. OTHn LOCAL EXCHANGE COMPANY (OLEC) meau a ttlepboae company etntficlltd by tht 
public semce COIIUiliuioa of'IM eomp.y·a haclliMd .. lO provide local exdaanp servtct w1th1n the com,.y'l &.clailed ... 

G. lESAL£ - mlaivily wheNil a ctninc.d OLEC. Slldla lftttrmedia subtcribn 10 the ttlecolaiBuaiarioii..W. ofiM C...., ..t ... ,.,.... tbote ttlecoauniiDIWIOftl sa"ViCIIlO dlt public (witll or witllou& ...... va~ue-,. 

H. USAU SlaVIC£ AUA ..._1M--. • ddiMd ift a public ~ice COCNDillioft approved 
ctni&. of' o,enDol. widail wllicllm OLEC, Mil •lallrmtdia. mey o«• molclloca! nchaap 
·~.-va. 

ID. GeMnl ,., ..... 

A. ._. .... .., ,..g 1M WUWiocllartmp ..tiOIItllecoallt•iariou sa"Vica ofBtllSoulb 
CORM ... in .. o-Il Sd)IUW s.m. Tlriff* ~Lilli s.mc. TINrMjecl co 1M ttnu, IDd 
coadlt' .. _...., • flnll...,., Nefti~ -*• 1M fll•iq. .. acluliou Ed liiDitlliou oe tlt'V1ca IYiillltlllor ,_.. wiiiM • • ,_. ia EUilill. _.... .._ md iDeafpolwd bertia by dlil rer.r.c.. lA 
addldoa.lal ,. • .., .. ,..rbw t1l11 am•·=irllioee ...-. • 1M wtlolll&lt ,..,. ill owa1111. 

8tUSoullt lbaiJIUb &¥liJIIIII •II I 1-lllil:lld.-~(or,_. a 1M rw1 Ill fonh iD Eallibil A to chis 
........ ..tJUb,ilatoiM ...... ..t•e--.. tanll ill EaiiJIMc Ito dlil ........ It don noc 
bowew• w&M ill riiiiD • ...... or • aillc:lot~'mp my dlcilioa reprdjla rallt dill rt1U1ti1ct in 1M 
dilcOUM rwe nenil•• 11111111* A or lilt actalh• mdlilinlioat coaniMd iD Eldlibill. BtliSoucta nscrva 
tbe riJ111 to,......, ....... IM/or •atll ,.11,_, iacludiDI.,.. of my deciliou. If suet~ appab 
or cNI'mre ..-11 il c1111111 il*t ...._-or acllll-.mcllialiMioll. 1M Plftill..,_ diM 
approptiMI •••llrlli111• dlil Afllll • will M ... ....,ely to llllb iiiWIU coesilttftl wills else outcome 
ofiM...,.... 

I. The ,.wit• of~ by 1M C.,.y to....._ don noc COUiilule ajoiat undenaiUn& for dlt 
ftnislliDI of my .-va. 

C. "'-• ldil will Ill 1M cua•••• of.-.1 (or .u...-purcba* tam ltllSouda. Eacepc u specified btrtia. 1M eoaap.y will na ordln hal. bitiiDd lllpiCI paymmt hiD 1Drlmledil for an sa"Vica. 

D. lntenMCiia will Ill 1M C.,..Ys siqle .»oiac of COIIIKl for allsemca purclwed punUIIlt to this 
A........- 11w C~ 111111 bave ao coena widldMIDd u. tlcepllO die txtal provided for htrtiD. 
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E. T1w Compuy will continue 10 b1ll tht end 1&111' for any stf\IICts thac tht end user spcc1tits 11 w1shts ro 
rtctlvt dirtcdy from me ComPiftY· 

F. T11t ComJIIfty mainraial me rip& 10 MI"Vt dittcdy any end Ystr w1d11n the SCf\llct vea of lnrtnntdia. 
T11e Compuy w1ll conunut to ditecdy martm 111 oWft relecommuniCIIIOftS producuand SCf\IICts and 1n cloana so 
may n&lblilb illdtpendtnt rellbonshiJI wllb tncii&Mft or lntmntdia. 

H. Cuma1 rtltpboee numt.t may nonnally be maiMd by d\t tncl~&~«. However. releptlont nwnbtn are 
dlt property of die Coaap~ay IDd •lllipld to me ~a f\amllbed. lftllnMdia tw no pro,.ny npa to Cbt 
rtlepDootiUIIDber or _.y oilier call~~-- dtli ..... IIIOC-.d widl ~ f\amilbtd by die COiftl*ly, aad 
DO ripe. die c=iluiR I or ...a dlrouP.., Plf*ullr ~ of'llcl. n. CompMy l"'lerWW die,.. to 
cJs.p IUCb aumbln. or eM ceanl ofllct dltipllioe IIIOC._. widiiUCb n1111berl. or bocll. wbawvtr eM 
COifti*IY .._ iiMCJII.,. 110 do 10 ia eM coaclua of ill buliiMu. T1lt CompiDy will provide niiiDben to die 

-~-·~ ... 
L T1lt C..., 1UY proWk •Y ..a or flci1ily for wtUda a cblrp il DOC a&lblilbect ...... a loai • 
ilisorr..doacbe ...... IIO........., 

K. s.mc. wiJlbe dill: •d 
violldoa of die llw. 

L T1lt Ca11p•y Cia,.._ ..a._ illlll ..... 110 btlilwe .._~a willbei&Md ia violllioa of 
dlellw. 

M. n. C..,.,..,. 10 lllf r ritilily • .-y ,._ for .ay uaAawf\aliCI com11iad by IJnermeclia or ill_, UIII'IM P1ft ofjnW.dkl ..-. • .......... for fU1110111 of,... or ocblrwile. 

N. n. C a •J •t will111p a ftally wi*lew .tolamtallltDCila widl up a •na aad court ordtrJ for 
•i-n wta IIIIC p )'I Mlr ••· Law_,....... apecy ldpaaa•IDd ~ ordtrJ reptdiDa end u.s of! .a. wtlllll ..... 110 1W 111i1 1\e eo.p.y wiU biU a-ldil for implemtDWIIIDY 
,......, ...... , .......... ,...,... ..... diallld 11111'1. 

0. 11w cllln:n1rilda _....-.of optl'llioa of .ay cimlill. flcililila or eqaipmm provided by IDY 
...,_or eMily .... ._ diiC:O.p•J llillllaac 

1. lnwfww willa or iDplir ..me. owr .ay flciUiill ofcbl eomp.y, icl ~ or ia coaaectinl aad 
COIICUII'ill Cllrilrl iavoMd ia ill ..me.; 

•Q) 
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C. lnllmledia or ics end YMn may noc ltln'lftlt. move. discOMtC1. remove or antmpl to rCl)llr any 
faciliuts OWMd by dw c.,.,. ocher chin by COMtetiOft or discolllltCtlOft 10 any uutrfact mrans used. uctpl 
widl cht writllll COftMM of die com,.y. 

D. lncermtdiaaccepcs mponaibility 10 nocify lht Compuy of saNa&iorls dial anN dl11 may r~;::lt '"a 
smtict probllnl. 

£. ln&enlltdia will be 1M c....-yssiap poilU of COft1la for all rtplir caUs Oft btl\alf of lnlmntdia. s t row 
u--. n.. ,.,_...-eo prcMde oeeiDOdllr wills toll·6w COIIIICliUD...,.. for such purJOSa. 

r. 1.......-a will coaaa 1M appropriMa l'lplir ClftWI ia ICCOI'dMcll wida proctdum n&lblislltd by me 
COiftl*ly. 

H. nt CcsPII) will bill lai tdil f'er ............... dsa .. ro.d DOC to be in dw Coas,.,.l 
IIICWGftt punu•eo ill ...... a._...--...... l1le _.... liiM .SIBII8rial cWpl wiU beao 
men m. wUIIeUSolllllcUrpl eo ill raJ M'N .. f'erdM ._. ~ 

Vl.llt8lM•••et..,.._ 

A. u..-.,_.,eCIMI • alocllla:' r ~he 1111 ...,. • ._ rwplll.ory apecy, 
a.t&allilwill,..... .. w+•CI•f t..W.~IIIIau 1111-..•••iaacotaablecbe 
C0111p81t to •lU. 1 ... .._fir lal 1'11. s.~a-.. 'MIMII iDcludldM ApplicaDoft for 
M.-Acco.a. ,...,., ... •,..... a111 ••........, ..me.. • OplnliDa Coml*lY Number 
(·OCN; •ipr-. ~ .. N-..a l•rtnp CIIIWI ~--(~i .Sa • aemplioft cemftcar.. if 
appliclblt. ,_an t ..... ,....__ .. -. .. c.p.y will betilllkilll orden for dla raalt of 
..me.. 

C. ""-....... ir.._... he_... dill a~~ ofdMCocDPIIIY will subtcribe co .._......,...a. ....... _.. ardar ...... f'erdM appropriMa d.a of.-wice wiU IPPiy. 

D. n.. COIIIp8l) wtU DOC,......_,-COIIftnDidaa prior co tlllb11Mial ~for laflnlltdia's mel 
- CUIIOallr. raw. rdil..., a.ow.w., be IIIII to •••••-~upon rtCIU ... 

L W..adilwiU be .. lilall poiM of c.-wida .. Coeplay f'er allab11..,.. otderiq activicy 
raulliq ia additiolll -~ 110 raold ..me. ....... c~ wiU .. a~ diNcdy from dlt 
tad.._ for coavtniaa of .. lid IIIII's ~ halllllrmedia co 1M C:O.,.y or wiU accepca rtql&at from 

Pqt6 
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anOibtt OLEC for convlftioa ofdlt md ~Mr·s scrv•ct from dltlnltrmtdi& 10 dlt olhtr t.EC. The Cornpanv w•ll 
norify lnllftlltdia dlat sudla nquea hu betn processed. · 

F. lhlw Compay dlwmiaa dlllan unaudlonad chanp in local ltr'iict ro lnrmntdi& has occUlTed. die 
Company will rtaelblillt III'Vice wldl 1M appropnare localllf\IICe provader and wall UMU lnltrmtdia u !he 
OLEC iftltillinl dw lllliUiboriJid cUilp. dlt WliUIIKW1Zid chMit cblrJt dncnbtd 1ft F.C.C. TmffNo. 1. 
Stctioa 13. AppropriMIIOIII'ICUirUI& clwps. II Mt fonb in 5ecuoft A • . ofdlt Cittleral Subscriber Sttv1ct 
Tllitr, will allo lie ........Sto lnwaMdiL Thai clulrpl c. be ldjl&llld if lntermtdia provadn SllisfactOry 
proofof~ · 

G. The c_,., will, ill order to llltplfd iU iDcena. l'lq\liN r.nn.dia ro make a cte,olit to be held by 
die Comp~~~y • a,__ oftbt PIYIMDl of~ and chlrpl. UllJtu M&ilflaory credit hu already been 
lltlblilblct. Aay IUdl dlpoljt may be Mid durin& tile conlillu.ce of die ..-vice • secumy for the paymmt of 
aay aad au ...... ICCNill for 1M ~~~'Vice. 

L n.tlla M a dlpOJil a....__. illao way rtlilwi...,.:Jdia to. complyiq widiiM Co~QiaYI 
repllrioel• 10 ._..,._1M dll prolllll paym~Mofbilll on,._ MMDII aor doel it~ a WIMr 
or modilclliae ofdll...,... PI •• ofdll C-.-y provicliq lor dll dilcaauuece of Mr¥ice for ... 
paymeac of•y-.. die C•p.,.. 

J. 1'1ll Complay _._die f'illllll .._ dll dlpOJil ~ wiMe. iD ita solejudpleat, die 
coaclidoalj~ ......... 

IC. Ia die eva dill t mlllil ddlulll oa a---. ..W. ro IAiudil will lie tlnllillll8d IDd ey 
........... willllelfPiilll••---

a.. Ia die .a of a Cilia.,.... ..... • die rw oflia ,__,. -lball lie plid ro lntlrmedia 
durillcM caMii-CI ofiM dJpiJiL a-oa I dlpoaillllllliCCNI--aly .S. ifi"'CCIIIRI ~.lballlle 
IIIDUIIly CNdilld 10 I I IIIia "Y die ICCftllldla 

A. wt. .._ ilidll_... il...,.. "Y ra.rmtdil, die c:omp.y will llllblilll aa ICCOUilll receivable lllllllr--.. a ,..., 

0~ 
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VIII. Dllcoatin .... ce of S."ice 

A. 11M proceduns for discontiftuina strVice 10 an end IIMI' .,. u follows: 

I. W1Mrt pouiblt. 1M Com.-y will defty service lO lnmmedia'l llld 11M1' on behalf of, and 11 d\e 
requaa of. lntennedia. Upoa mtontioca of llle ea4 user's MrYtee.. reaora1 ctaaran will~C't)iy and will be 
che mponsibilicy of lntarmedia. 

l. At 1M requ111 of lncermtdia. cbt Compeny will di~CGM~a alatarmtdia end user tuaomer. 

3. All,....... by IDIInudie for dtei&l or dilcoantaioa of u llld IIMI' for non.-ymau IDUII be ia 
wna.a. 

• · lnllftntdia wW btllaldlsolety nspouiblt for nocityiaa 1M llld IIMI' of 1M ,...,_. dilca• ret• of 
me ..we. 

S. The~ wW COIIIiDuiiD ..-calllllldiiD dllt .:WO'JW!Lll C.U CtaWIDd wiU ldvilt 
W.mtdil .._ il il..._iald dall _,.."'calla .. Ol'ifiiiM e. GM oftbttr llld UMr"a 
,....._ The Cnp._ylllall be Uldrr•iW. drr.dad _. beld ....... by aa.a.dia *lor dle tnd 
-lllillllaJc-. ._ .......... t.~dlia iltamllliaato lalilriMdia. It ilcbe 
,.., a•ibilily of r- rdiiiD lib 1M caneaiwt ..-••~ TTJWY willa ill ctdla .... wbo malra 
~calli. Flihn ID do 10 wW ...at iD 1M enp.y•s dilaa••• 1M tM .._. • ..mce. 

I. Thepracr ... r.dil~a · •ila...ato..._tdil .. •followl: 

I . l'lle~.-waiMriiiiiiD......-tor....,...ar.~oriadleevauof 
probiltilld. lalawtd or •s upa • otdllt tlcililila or ..W.. ._of elM flcilit*. or IDY oclllr 
violaa. or MIU .. 'Ia? I by s- ldiuftM NJea.a .......... of die Com,_y's Tift& 

2. ltPifWI•ol-il DOC nceMd by 1M biU day Ul eM IIOIIIIa aftlr dllt oriJiul bill day, cbt 
Cam;.,..,"'"* wrilllll DOCice ID r-m-. dalllddjrjet!IPPiiclliou for ..me. will be 
reftllld 1M M _, ....... ontan for .vice wiU- be cnpl•d ifpaymtDC il DOC received by cbt 
~ diJ follo•inl die-. ofcbt DOCice. lfdllt C.,., doll DOC n~"-lddilioul applicaliau for 
~-•••s•zi111d illllll DOCice. ad......._.,~ coeaaun, nodaiq cocalliald 
hlniD 111111 pi'ICiudltM Coalplay'l riP tO NftMI lddilioMI IPPiiCI'i0

"' for .-vice widaoul ftuaatr 
notice. 

3. Jr.,.,._ oliCCOUM il ao~receivtcl. or.,.....,.. IDide. by .. bill day illbllleoad 
COftMCUIM IDODdl. dll accOUDt will be couidend in dtfluJa _. wW be subjea ID ciiDial or 
dilcolulecdoD, or boiiL 

\'m1011 Aonl2&. I"' 

0 0 ...... 
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%. Claims for Jllllftl illfrirlltmlftt 1n11111 from aces comb•n•nl or '""'I Company serv•ccs 111 conntct1on 
wich (aciJicies or equipalau flniSIItd by die end user or lnrennedia. 

l. ~II odllr claiu Winl our or 1111e1 or omiuaon or ln~~nnedia or •cs end user 111 die course of us1111 
MfVIC81. 

D. lmlnMdia accepa NIPOftlibility for pn»vldinl acceu for maial.lftMCI JM111M1M1 or 111y service mold 
under 1M provilioa of chis Tlriff. n.. com,_y lUll noc be I'WipOftllblt for any failure on die pan or ln~m~~cdie 
widl mpect to •Y tnct .... of llllmlledia. 

X. Trtl-... of,.,..., IMC•fWndallalo,..dM 

A. locll ,._..,.. dall it may be MCelllfY 10 prov• ada odler dunq dM wm ofdlia Apeemenr w1dt 
ceftlia ~ .,...._, iDcJudia& 11'1111..,. infonuioe. inciYdillt N aoc limiwd 10. reduucallftd 
~pl-. IIICIIaal iDionDIIioll. llfOPOIIII, .,.aftcllioaa. drawiap. ~ CUilOmlr accouar CSI&a and 
lire idnlllioa ~ colllaivejy rtfenlll to • "IAConudoa"). loclt ..-... dallllllalonDIIioe 
111111 ei1111r be ia wrililloradllr__... ,_ aad w.ty ...ud willla coeftdllliaL pnv. or prop"'-? 
........ or • .._ 1M lab d • il ~~ ..aly. il llaalllllo be COBBuaa.d dalllbe IDt.mllioD i1 
coaftdiMiiL pri-.or propi1ar). 111elalol ,;, will be riUIIId 101M owa~r widlia a,....... a.. loda 
plftill..,. 11111 IMialoi <• lblll • be~ or r•a•ac~ ia I8Y fora lodl ,._ .... 10 NCeiw 
tudllalanulioa aad ...... Mllll4ol dll ... ,.....,. 10 profiiCitMIAtonDalioa ,..ved .. 
*'~ 10.. dilclanrt or diiJ•ia..,. 10 ..,_ tUIIII ..,...,._ oflbe ,..._ wa a Deed 10 aowiUCia 
lr4ol dN aad wiUcla .... D)_..,. 10 be ..... bJ 1M_, oldlil SeaiaL lodlpMill will U1e 1M .... 
...... ofCift 10 pi'OIIalltormM• ~ •.., would ae 10 pro11a...,. OWII coaftdeatiaiiDd 
,..-.,~~~a~ dre 

& Ntewidt•d'al cMiorlpiJI. bGda .......... M ... will be DO oblipliaD 10 pracect MY paniOD 
ofdleldll ,;, M illillllr. I)_.,............_ t., eM ow. olcM ...,_...or iaw&lly dilcloled 
bJ a DIIIPIRY 10 dlil All'••• 2) llwtdl)' ....._. t. laY-..... 1M OWMr ofiMIAfonDII:ioD: « 
l) prt¥ioully ..... 10 ........... ·--...... 10- il co.flflllill 

XL •••IIU.eiDIIfl .. 

XD. u ........ .,"" 

11w plftill..,. 11111 dlil All'l•••llllll• be pntft'lnd t., tidNr J11ftY ia I80Cher jllrild.ic:rioe u evidlace of 
ay coeceuiaa or • a waiwr of IDY polilioa-. t., 1M adllr PlftY ia dall jurildicdoa • for MY ocber purJOM. 

. 
Aay failurt t., tiM JllftY to iuill upoa 1M ..tq ,...,.,..._ t., me odllr J11ftY of MY of lbe proviliou or dlil 

Al""ftMMDC sbaiiiOl be deemed a waiwr of IDY oflbe provWoal ofdliJ Ala •••• IDd .cia JllftY, nocwid\aUldiq sucll 

, ... .. 
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failure. shall have dM rillll dMraiter tO insiJt upon dlt spec~ fit pcrformanc~ of any and all of dlt proviSION of this 
AI"Hfttenc. 

XIV. Goveraiq Law 

This A ...... , shl!l be aovemect by. lllcl COftllnledlftd enforced 1ft accordance Wlch. cht laws of cht Swc of 
Oecqia. wilboulrtprd co dl contua of laws prillc1pla. 

XV. Arll'l &..nta ............ 
This ApiiiMM Wll aiCUIId lftlr-'tltqdiMCOCillionl becwttn die Wldlrsiped pulia IDeS reftecu cbe 

COMIUiioa of dM uacllnipld diM IIlia ~ il ill die bal iiiiii'IID of aU pMiea. 

XVI. Mere, .................. 

A. n.,.....,.. .. it-
I. dlt Fedlrll C:O..•icllioll (:cwnm;,;, ("FCC"') 0t me C01111111iuioe ftDdt u me ... ofdUI AJr•••• • iln•in 11 ia OM • 11101'1 -w r.,.aa we •Y of ill or IMir ~ deciAGII. 
nalllor,..1"i"t, or 

2. lilt FCC or 1M C: . I• prlliiiiCI llal eSia ofdail Aalll&•a. ,._, ia eitblr '*f. upoesudl 
: ~ ~a• r• '1 ~: ill 8111 1M 10 .... lllbjiC&roiiiiDiDilnTive • judiriaii'IVilw. die ,...111111 
tn a11wiJ ~=-•PTpodtliaaaa:t ·llTroCGdlnDdail~ala•rodle,.._...of•y 
IUCIICIC'II•, Nil. I"Jf ..... or prl a; ill '1111 milld lpii&•IUU 111ft 1D dlctive dill diM 
co--. willa 1M •• ~iwt-. of lilt ariP11 FCC 01 c--· ·a ICiiaaliYill rillro 1UC11 
nepilli• ,.,......,.. .... ,... ..... coed._. or_, ... •••••IIWI DOC be 
lpptied iAIIri'wiiJ 1D _,,..... priar 1D _. eft'laM dill ... 1D die eu.t UIUCIIIWOICiivt 
etftct is ....-1J.,...... by.-FCC orC..iTiioa dec._ Nil. NplllioD 01...-pioa. 

& Ia die IVAI dlel ltlll••..., bdn wlftlr die tft'eaive a. of IIlia Alf'ltiD-.IDilrl iiUo • 
1p11•• willl _, .... 1111111 icllioll Clllilr(ID '"Odllr a-a.~ wba providJJ f01cbe 
prowilila willlia 1111 _.,Alit 1 floridl, o.p. K-elly, Louiaiee Milliuippi. Note CarotiD&. Soudl 
Cnlill, IM'I'i I II fl., efiM •• .. - cownd by cilia Apt•• upoe ,_, tanU or coecliliou 
udifllr 1a.., _....,..a-•-. .... IDdcoecliliou ror suc1a --.•-• rn ill u 
Apa••• ("'OIIIerT_., leftla.alllall be._...._.., ro bave oft'lrldiUCII odMr..,..... A.,_..u t.o 
'-IIIII il e.-... Ia 1111 IVAI .. r-tlllit ICCilpll Mil oft'er.IUCII Odllr Tenu 111111 be efreaive 
...._ 8eiiSol* 1M tr IIIII • ofellle dMT • wllida lalaltdia ICCIIpiiiUCII oft1r. 

C. lacbe.,.. .. dlriMeftllrdwedMTofdlil~ua•meFCCOidleC4mmiuioa..,.IDOf'dlr(a 
.. ltaalt Order"),. ........ .._ • pnMdt wilaia die-of Alrt=• Floridl. o.p. Kaaacty, 
Louili•&. Milrilrippi, Nola C1rt1ia1. Sou* ear.1i11. IDd T--1DY ofelllelft'IDPIIMDO covmd by Ibis 
1p11•• upoa Oilier T .... m. upoa .. a.lll Order beceial ftuiiDd DOC subject t.o ft.dMr 
*iailnlive or judicii! rm.w, leiiSoulllllllll be ..._.flO 11m oftirad IUCIIIftlllltllltml ro lallnlltctia 
upoa IUdl Odllr Tenu. ill d*r .ar.y, wtaicll ra.m.dia aaay Ollly ~ ia dltir aaamy, u provided iA 

l'lltiZ 
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XVIL :-folictl 

A. Every nocica. c....._llllftVIL or odltr commwucanons requlltd or conltft'lplactd by th1J Aarttment sbalJ be ift wmial*lbld be dttivtnd ia 1*100 or aive by postqt prepaid mad. ad4rm 10 : 

ltiiSoudl TtilcoiMIUIIicllioa, lac. 
Alllldoa: Ol.IC AccGuM T­
lSJS Ct'M"'* ~ 
........... AI. 3S~J 

lncmn~ CommuniCI&IOM. Inc. 
AllellOOII: Sclve &town 
362S Queea Palm Drive 
Tlftllll, Fl 33619 

or •111C1locMr ...._ u die._...,.._ pri'Vioul!y slsall bave da_...lfy wnaen nocict 10 the othtt PI")'. 

I. Whlrt ~p~eUically ,...._ ..-.111111 be by certifted or NP.Id mail Unltu ocbrMilt provided 
ift dlil Ap11• • IOiicll ~ IUil 111111 • tft'tcliw oa die-. • il ofllciaUy ,_... • deliviNIS by rean r'ICeipl or~_. ildll ._ ot.aa rteon1 or di!Mry, it *-'1 be pnt•td co bavebell delivtnd dllftftlldly,orllll ....... dlyallrdllftadly, dlriiWIIdJIIalilldildll .... 

XVID.AII•••••• 

:-~~-----Jin'~~· .. s~c•st*-----------­,....,_ 
~:: ___ ~~ML----------

NAMI:: __ ...... ,rii._..MI, ... YirwLIII-..-----­
PrtiMNIM 

, ..... 
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EXHJBIT'W' 

APPLICABLE DISCOUNTS 

n.. releconu•u•ialioel .me. aWiillblt for purchale by IDllnMdia for dw ,_,.,... of male co lntmt~edia 
eed .._lUll be availlble • dw foUowiq dilcOUM offofdle mad rw. 

IUD 
A1AMMA 
FLOIUDA 
OEOROIA 

KDmJCKY 
LOUISIANA• 
MJSSISSUIIll 

NOI.1H CAaOUNA 
SOU1H CAIOLIMA 
tDN~SSU•• 

II "DUO 

'"" %1 .• , .. 
%OJ .. 
16.,.. 
%O.m. 
15.7,. 
%1.n. ...... ,.,. 

DliCOWfT 

IUSJNW 
I 1'% 
16.11,. 
11.3,. 15.,.,. 

20.m. 

"·'"' 1'7 .... 
14 .... , ... 

• EaaM•ot•ca · • ··~• L..-.. DoaraNo. U·%2020 ... *'-wt2.t9N. 

•• n. fta'mbDilca•••••,.: 1 .. -. .... ~ IIOLIC....-ilowa~..W.IM diliiBJ---.dii ...... III21Ja. ,_ __ .._ ... otdllt:wwss~A~'• 
~il T•nm OlaNo..,..,,.._.,_, 11, •"'· 

-
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IXHIIITI 

t:1 ::.:! ~i-ii!"~·"~,.!~.~~-!ii.,:~"~, .. ~.,!.~~~~~!!•.,~=~~i7Q~IA~!i .,.~P,.~·.,i=~~.,~~.,~.,~ .. ,~~~!i·~.,':~~~·.,ii.A~.,~"~~ 
Y1. .,. Y. .,. He Y. He l'• Ne 

"M FIICtl WI • 

'In •Ltt'lf ........................ ll .............. ..... 2 ................ ,, II , .... - ................................. .. ......... ........ ,._., ........ . 
ILIZL'II*ut ................... -·s ........................... ....... ....... , _...,.___.... 
...... . I ... :z . ••. IICI_ .......... ' I ........ ., ............... .. ........ _fllleC••r Lt'tnO.O .... III?iiii ................... 1 It_,. MCIM ..... _ • ., ........... ., ... c. I • n ................. .... 
I lit ...,.CIIalfti...,._CI_ ........ IIWtn• ...,..._ .... 11.1117 .... ...-
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