BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 971234-TP

resale agreement negotiated by ORDER NO. PSC-97-1623-FOF-TP
BellSouth Telecommunications, ISSUED: December 31, 1997
Inc. with Fast Connections, LP,
pursuant to Sections 251 and 252
of the Telecommunications Act of
1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On September 22, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Fast Connections, LP (Fast Connections) filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of tl.e
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
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interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by
Fast Connections it a discount rate of 21.83% for residential
services and 16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Fast Connections must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Fast Connections, LP, as set forth in Attachment A and

incorporated by reference in this Order, is hereby approved. It i-
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 1lst

day of December, 1997.
Lo o &,

BLANCA S. BAYO, Direéigr
Division of Records and Reporting

(SEAL)

WPC
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (6).
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Agreement Betweea BellSouth Telecommunications, Inc. and Fast Connections, Inc. Regarding The Sale
of BST's Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommuaications, Inc.. (“BellSouth or Company ) a
Georpa corporauon. and Fast Connecuons. [nc. (“Reseller”), a Texas carporauon. and shaul be deemed eecuve as of
August L1, 1997

WITNESSETH

WHEREAS. BeilSouth 1s a local exchange telecommunicauons company authonzed to provide
telecommunucations services in the states of Alabama. Flonda. Georga. Kenrucky. Lowisiana. Mussissippt. North
Carolina. South Carolina, and Tennesses: and

WHEREAS, Reseller is or seeks to become an alternative local exchange telecommurucauons company
authonzed to provide telecommumnications servicss ia the states of Alabama. Flonda, Georpa. Kentucky. Lowsiana,
Mississippi. North Carolina, South Carolina. and Tennesses; and

Mm.mm:nmmwsﬂn'mmmmmm

m&mmmw”mm:ﬂmwmthmm”mnmb
terms and conditions set forth herea; ;

NOW, THEREFORE. mmmmdmwmmmmcnnmmmwm
and Ressller do hersby agree as follows:

L  Term of the Agreement

A The term of this Agresment shall be two years beginrung Augus | 1. 1997 and shall apply 1o all of
BeliSouth's serving terntory as of January |. 1996 in the nate(s) of Alabama. Flonda. Georpa. Kenrucky.
Lowsiana. Mississipps. North Carolina, South Carolina, and Tennesses.

B mu:mmuhwmhmuﬁuowemymmwwmeaumm
indicates its intent not 10 renew the Agreement. Notice of such inteat must be provided. in wriung. (o the other
party no latar than 60 days prior to the end of the then-exusting contract penod. The terms of Uus Agreement

shall remain 10 effect after the term of (be exusting agresment has expured and while a new agreement is being

negouated.

[ o The rates pursuaat by which Reseller is 1o pwchase services from BellSouth for resale shail be at a
discount rass off of the retaul rase for the telecommunicauons servics. The discount races shall be as set forth in
Exhubit A. actached hereto and incorporated herein by tus reference. Such discount shall reflect the costs
avoided by BeilSouth whea seiling a servics for wholesale purposss.

I Deflaition of Terms

A CUSTOMER OF RECORD means the enuty respoasibie for placing applicauon for service: requesung
addiuons. rearrangements. maintenance or discontnuance of service: payment in full of chasges incurred such as
non-recwming, monthly recurning, toll. directory assistance. ete.

B. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bank letter of
credit to be held by the Company.

Vernen: Agni 24, 1997
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C END USER means the ulumate user of the telecommunications serices.

D. END USER CUSTOMER LOCATION means the physical locauon of the premuses where an end user
makes use of the telecommumcauons services. ,

L NEW SERVICES means funcuons, fearures or capabilities that are not currently offered by BellSouth
Thus includes packaging of exusung services or combirung a new funcuon. fearure or capabilicy with an exisung
serice.

| OTHE! LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public servics commussians of the Company's franchised area to provide local exchange service within the

G. RESALE means an acuvity wherein a ceruficated OLEC. such as Reseiler subwc~bes (0 the
telecommusications services of the Company and thea reofers those telecommurucauons services (o the public
(with or without "adding valus®).

a mmsnwczu.umzn-mummmmmmm
ceruficats of operation. meMuOL!C.Mum.myommmumm.

telecommunications service.

[OL Geseral Provisicas

A Reseller may resell the tanffed local exchange and toll telecommunicauons services of BellSouth
mnmmm&wﬂsm&meﬁmPﬁmemmhnﬂ'mﬂ to the terms. and

condiuions specufically set forth herein. Notwithstanding the foregoing, the exclusions and limutauons on
ummwuﬂhhmhmﬂhumbﬂm&mn!.mummnmmmﬁhmmbydﬂ:

reference. [n additoa. Reseller may not purchase telecommunicanions services at the wholesale rate for its own
use.

mmmmmmrwmummmrouhmemmmmu
agreement and subject to the exclumons and lisutauons set forth 1n Exiubst B (0 tus agreement. [t does not

- however waive its ngius 10 appaal or otherwise challenge any decision regarding resale that resuited 1n the

discount rases costauned ia Exhibis A or the exclusions and limutauons contauned n Extubit B. BellSouth
ressrves ths right 9 pursus any and all legal and/or equitable remedies., including appeals of any decisions. [f
such appenis or challenges result 18 changes in the discount rates of exciusions and limuauons. the parues agree
MWWDMAM\MIE-MM, to make its terms consisient with the
outcoms of the appwal.

| The provision of sesvices by the Company o Reseller doss not constitute a joint undertaking for the
furrustung of any service.

C. Ressiler will be the customer of record for all services purchased from BellSouth. Excepe as specified
herein. the Company will take orders from. bill and expect payment from Reseller for all services.

Veruen: Apni 14, 1997
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D. Resaller, will be the Company's single pount of contact for ail services purchased pursuant o 1hys
Agreement. The Company shall have no contact with the end user except t0 the extent provided for Neren

E. The Company wiil conunue to bull the end user for anv services that the end user speciiies it washes to
receive directly from the Company.

F. The Company maintains the nght (o serve direcuy any end user witun the service area of Reseller The

G. Naither Party shall inmnmmmcﬂmdmmofmuq to obtain senvice directly from the

. A Current telephone numbers may normally be recuned by the end user. However. telephone numbers are
thmd&CcmMmmpﬂmﬂcmMM!«Mmpm nght to the

L ThCmmypmammiuuhliumwmlc 18 0ot established herein,
it is offered oa the same terms (o Reseller. e long s

d Smummshdmbmwthmmm:lmnmhmfumymwmmu.

K Smmﬂudmmuwmlmlnﬁmammummumnumm:sm
violation of the law.

; ThCommmmmuthwmmummuumﬂmmiaucnof
law.

M mComyamumﬂnymuym&tmmmnmmauunbyamucronu
cumuundmmumwﬂmdm«mmn

assistance with the Company'’s customers. Law enforcement agency subpoenas and coun orders regarding end
usary of Kessiler will be directed to Reseller. The Company wiil ball Reseiler for implemenung any requests by

0. m:wwm#mdmmuwquupmpmmwuy
Persoa or enuty other thaa the Company shall not:

L. [nterfere with or impair servics over aay facilities of the Company. 1ts affiliates. or its connecung and
concwmag camers involved in its service:

2. Cause damage 1o their plant;

Vemnn: Amni 78 1007
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3. Impair the privacy of any communicauons; or
4. Create hazards 10 any empiovees or the public.

P. Resaller 2:sumes the responsibility of noufving the Company regarding less than standard operations
with respect (0 services provided by Reseller.

Q. Facilities and/or equpment utilized by BellSouth to provide service (o Reseller remaun the property of

R WnupdimlmmhmmmrﬁmmmmmmfmmSc:uenAGaf
the General Subscniber Service Tanfl and will be avaulable for resale.

s mmmmmmhmommmmummmmmm
Lenter(s) of Authonzauon. BellSouth may MMMiMMnmdmmm
US maul. fax. or by electronuc interface. mmmﬂmwm;nfom:mmUSMwhu
an intenum basis oaly.

T. BellSouth's messaging services may be made available for resale subject (o the execuuon of BellSouth's
Messaging Agresment and without the wholesale discoune.

U. m'smwmwﬁmwhm”mmmﬂmu1emuandcond.|uon:
as sat forth by BellSouth and without the wholesale discount.

IV. BeilSeuth’s Provisiea of Servicas to Reseller

A Ressiler agress that its resule of BellSouth services shall be as follows:

L. The resale of telecommunications services shall be limuted to users and uses conformung ( the
class of seevice restrictions.

L To the cxaent Reseiler is a telecommunications carmer that serves grester than § percent of the
Nation's presubscribed access lines. Reseller shall not jountly market its interLATA services with
the telecommunications servicas purchased from BellSouth pursuant (0 this Agreement (n any of
the states covered under this Agresment. For the purposss of this subsscuoa. (0 jointly market
Mmeans any advertisement, masketing «ffort or billing ia which the telecommunicauons services
purchased from BellSouth for purposss of resale t0 customers and interLATA services offered by
Resstier are packaged. ued. bundied. discounted or offered together in any way (0 the end user.
Such efforts inciuds. but are not limited (0, sales referrals. resale arrangemeants. sales agencies o
billing agreements. This subssction shall be void and of no effect for a parucular state covered
under tus Agreement as of February 8. 1999 or on the date BellSouth 13 authonzed to offer
interLATA services in that state. whichever is earlier.

V. S meml B8 A
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3. Hosel and Hospital PBX service are the only telecommuscauons services available for resale (o
Hotsl/Mote! and Hospital end users. respecuvely. Simularly. Access Line Senice for Customer Provided
Coia Telephones is the only local service available for resale to [ ndependent Pavphone Provider ( [PP)
customers. Shared Tenant Service customers can only be sold those telecommunications services
avalable :n the Company's A23 Shared Tenant Service Tanff

4 Reseller 13 prolubited from furushung both flat and measured rate service on the same business
premuses to the same subscnbers (end users) as stated 1n A2 of the Company s Tanf except for backup
serics as indicatad i the applicable state tandf Secuon AJ.

s ummw-ummuuumuymmmmclmorum«
restnction has besa vioiated, Reseller will be aoufied and billing for that service will be ummediately
changed 10 the appropriate class of service. Service charges for changes berween class of service. back
billing, and interest as descnbed in Uus subsecuon shall apply at the Company's sole discreuon. (nterest
at a rate as sat forth in Secuon A2 of the General Subscnber Servics Tanff and Secuoa B2 of the Privats
Line Service Tanff for the applicable state. compounded dauly for the number of davs from the back
bmma-numwummummmmmmmcmmu
assessed.

6. The Company reserves the right 1 penodically audit services purchased by Reseller 10 esablish
autheaticaty of uss. Such audit shall not occur more thaa oace in a calendar year. Ressiler shall maks
any and all records and data svalable 0 the Compaay or the Compasy's auditors on a reasonabie bans.
The Company shall bear the com of said audie.

B Resold services can only bs used in the same manner as specified in the Company's Tang. Resoid
services are subject 10 the same terms and coaditions as are specified for such services when furmished (0 an
individual end user of the Company 1a the appropnass sectioa of the Company's Tanffs. Specific lanf fesrures.
¢.§ 2 usags allowance per month. shall aot be aggregated across multiple resold services. Resold services cannot
be used to aggregaie raffic from more thas 0as end user customer exceps as specified (n Secuon A23 of the
Company's Tanff refernag to Shared Tenant Service.

C. Reseller may ressil services oaly withia the specific resale sarvice ares as defined in uts ceruficate.

| § Telephons aumbers transmitted via any resold servics fearure are intended solely for the use of the end
user of the fmsure. Rasals of this informanoa is protubited.

| & No patenat. copyrighe, trademark or other proprietary nght is liceased. granted or otherwise Uransferred
by this Agresment. Reveller is mnctly prolubited from any use. including but not limuted to sales. markeung or
advertisiag, of any BeliSouth aame or trademark.

Maistenance of Services

A Reseller will adopt and adhers 10 the standards contained in the applicable BellSouth Work Center
Interface Agresment regarding maintenance and iastallation of service.

Page ¢

" *miem: Agnl 24, 1997
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8 Servicas resold under the Company 's Tanffs and facilities and ¢quipment provided by the Campany
shall be maintained by the Company. '

C. Reseiler or its end users may not rearrange. move. disconnect. remove or attempt o repair any facilives
owned by the Company. other than by connecuon or disconnecuon 10 any interface means used. except with (ne
wnien consent of the Compaay.

:I. Reseller accepts responsibility to noufy the Company of siruauons that anse that may result in a service

L mmnumcmsmmdammmwwuoa behalf of Reseller s end
users. mmmwmmmuumn-&uconmnmmmnm.

g. MMWqummm.nmmMmpmmmsmwme
ompany.

G For all repair requesta. Mummﬁﬁqfaﬁhmnuom&mmy'spm
gudeilines pnor to refernng the trouble to the Compaany. "

L The Compasny ressrves the right to cootact Reseller’s customers. f deemed necessary, for maintenance
purposa.

VL Entablishmest of Service

A mmm-ahwmmwmmmmmmnum.
mwmummmmmmm«mmum
Compaay to establish 3 master account for Reseiler. Such documentation shail include the Applicauoa for
Mwmnﬁiﬂ-wummmumﬂonmuccmm Number
('mmuummaﬂmmrmcmuammmnmm 14
applicabla. Whmmmmmmcmmummnrmmmm«
service.

B wmmuhawmmmmwm&m.

C Whea notification is received from Resetler that a current customer of the Company wiil subscnibe (o
M'smm“m:mmmmwmcmdmamuuply,

D. m&mmummeﬂmmnﬁmunuwm'mmrmuu‘uum
cumomes. Ressiler must. however. be able (0 demoasrate end user authonzauoa upon request.

| Reseller will be the single point of contact with the Company for all subsequent ordenng acusity
resuling 10 additions or changes to resold services except that the Company will accept a request directly from

2180 8
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the end user for conversion of the end user's service from Reseller (o the Company or will accepe a request from
another OLEC for conversion of the end user's service from the Reseller 10 the other LEC The Company wiil
noufy Ressller that such a request has been processed.

F. [f the Company determunes that an unauthonzed change in local service (o Reseller has occurred. he
Company will reestablish service with the appropnate local service provider and will assess Reseller as the
OLEC iuuaung the unauthonzed changs. an unauthonzed change charge simular 10 that descnbed (n F cc
Tanff No. |. Secuon i3.3.3. Appropnate ROATeCWITING charges. as set forth in Secton A+ of the General
Subscniber Service Tanfl. will also be assessed 10 Reseller.

These charges can be adjusted u Reseller provides satisfactory proof of authonzaton.

Noarecurriag Charge
(2) each Residencs or Business line $19.41

G. ThComy\vtll.iaoﬂmnﬁmﬂiuimmmkmﬂummhadmcwhmhnh
Comuamudhmmdm“cmm unless sausfactory credit has already beea
established. wmehmmlmnowmotmcmummymm-md
any and all amounts accruing for the service. :

B Such deposit may not exceed two months’ esumated billing.

L muu-mmmmunmmnnunm-mmpm.mmuuammn
muwmuumwhmmdbﬂhum nor does 1t consurute a
m«mﬁlmonddnnﬂnmdhtmpmﬁummdimmnm of service for
noa-payment of any sums dus the Company.

J. ThCommmanmmmmem:usole;udmm,thu
conditions jusufy such acuoa.

K ln:hm&nlnlhdﬂuhaiummwhﬂwmllhmmmmydmm
held wil be applied to its accouat.

L hﬁnmdnﬂ“iﬂ-smmdumnmmuhmwnmm

during the contiseasce of the deposit. [nssrest oa a deposit shall accrus annually and. f requested. shall be
anoually credisad o Ressiler by the sccrual data.

VIL Payment Asd Billisg Arvangements

A When the inuual service i3 ordered by Reseller. the Company will establish an accounts receivable
master account for Resetler. :

B mcmsmwmuammmwcmaumm

?ige?
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C Payment of all charges will be the responsibility of Reseller Reseller shall make payment (o the
Company for all services bulled. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become involved in buling disputes that may anse berween Reseller
and 1ts customer. Psyments made to the Company as payment on account wiil be creduted (0 an accounts
recaivable master account and not 10 an end users account.

D. The Company will render bills each month on established bill days for each of Reseller's accounts.

| A , Th Company will bull Reseller. in advancs, charges for all services 10 be provided dunng the ensuing
billing peniod excepe charges associated with servics usage. which charges will be billed in arrears. Charges wiil
be calculated oa an individual end user account levei, including, nf;pplm any charges for usage or usage

F. mmnuuuwmmuumu.c..mmmmmngmnmummmz
Euumnumammmssmmmmmemmnm
ompany.

wummum«asmwuammwmuamumamm.mm
M“Mhhhm&hﬁﬁ@hﬂmnlmsmam. Uf the payment dus date falls ou 3
Saturday or on 3 Holiday which is observed oa T . Wednesday. Thursday. or Friday. the peyment dus dass
smumummmmmum. Lf payment 15 not received by the peyment
mmaumm.auhnutmmnm.

. 5 nmmdmmmumr«.aummm-amm.mcnnp
applicabie to 1ts resold services for emergency services (E911 and 911) and Telecommunicauons Relay Service
(TRS) as well as any other charges of a simulas nature.

L Ummdhmhmﬁhhtmmaﬁuhmhﬂuumhm
pnuﬁuudnymd:hmumwm&wmmm“u;mmv
Mnha—q.haummmnhuwuamy. The late payment penaity
Mhhmdhmummemmmamm. The late factor shall
be as s forth ia Section A2 of the General Subscriber Service Tanff and Secuoa B2 of the Privaie Line Service
Tanl

X mm“mmemmmmmwmmmmmmn
lines wall be billed by, and dus w0, the Company. No addiuonal charges are (o be assessed (o Reseiler.

K The Company will not perform bulling and collecuon services for Reseller as a result of the execuuon of
tlus Agresment. All requests for billing services should be referred (0 the appropnace enuty or operauonal group
withua the Company. -

Pige 8
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Pursuant 10 47 CFR Secuon $1.617. the Company will bill Reseller end user <ommon line harges

identical to the end user commoa line charges the Company bills its end usery.

Company. Reseller shail contact the designated Service Center for resoluuon. The Company wiil make every

10 assist in the resolution of the dispute and will work with Reseller to resolve the marter in as umely a

manner as possible. Resetler may be required 1o submut documentauoa to substanuate the claim.

VL Discostinuance of Service

A

?ggggsﬁigsﬂa_gn

L. fginoileggsg.iﬁagigﬂiffﬁi
onzln_l cﬂogﬂiiﬁﬂ..ﬂsﬂ.gnfcl!fiwﬁéfi

2. At the reques of Reseller. the Company will disconnect a Reseller end user customer.

b B Eisgﬁgﬂgﬂﬂisﬁiagﬂlii
wnting.

4 Eéfﬂ‘;g?guﬁigaﬁieﬁgga

The procedures for discontinuing service to Reseller are as follows:

L q'ni!ia-!siagg_f%agges the event of
iiigiligaggﬁﬁgwi or any other
iiiﬁ'lglﬁgigai?ag.. Tanffy.

y 8 ﬂiﬁ"lz:ﬂg.!s.!:siig%&.g!ﬁ bill day. the
nigigigsg.gggigfﬁsai_iaaﬁ
EEEER&:?!‘BS:SIB%&IE;E&:&S?QQE
day following the date of the notice. Lf the Company does not refuse additional applicauons for servics
on the dats specufied in the nouce. and Ressiler's noncompliance conunues. nothing contained herein
shall preciude the Company's ngit to refuss addinonal applicauons for servics without funther nouce.
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Vernen: Agni 24, 1997

3. Uf payment of account is not recesved. or arrangements made. by che Bull dav in the second
consecutive month. the account will be considered 1n default and will be subject 10 denual or
disconnscuon, or both.

s Irmunnmammmr«mhymmammmwnma
noufication. Ressiler's services will be discoaunued. Upoa disconunuance of service on a Reseller's
2CCoust. servics 10 Ressller's end users will be denied. The Company will also reestablish service at the
requast of the end user or mmdmmwmfumwwm

6. Emnmunmuumuw:mmmm”mm has been made i
refereacs to restonag service. the end user's servics will be disconnected.

A mmdmmhmmudmm;mmm
mdﬂmm«mnmunnm-wmumwmwm
Cm.muhmdﬂu“ummmumwmwimur

mmc-ﬁu“-&imﬁmm;mmm.emwmm
transmussion or defect o fhilwre in facilites occur. The Company shall not be Liable for damage ansing out of
MmmmmmaMmmwmwm.

of s Company-provided coanecting arrangement. 1n wiuch event the liablity of the Company
M-m.aﬂhammdmc‘mmmformopcnodonemcc
dunsg which sech aotaie, omsission, (DISITUPTION. presmpuion. deisy, error. defect in Lransmussion or 1njury
cccurs), o¢ (2) ast prevented by customer-provided equipment but which would have been prevented had
Compasy-proyided epmmesst bess used.

[ 8 mmmummmmwnmm:muymmcmmmm
causes of acuoa, damages. lisbulities. or demands (including the costs. expenses and reasonable anorneys' fees.

on account thereof) of whatever kiad or nanure that may be made by any thurd party as a vesult of the Company's
furtushing of service to Reseiler.

C The Company shall be indemnified. defended and held harmiess by Reseller and/or the end user against
any claim, lou«ampmmmununotmomrurmhmﬂwu:

Page 10
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b4 8

1. Claims for libel, slander. invasion of pavacy or infnngement of copynght ansing from Reseller's o
end user's own commurucauons.

2. Claims for patent infringement ansing from acts combining or using Company services in
connecuon with faciliues or equpment furnushed by the end user or Reseiler

3. All other claims ansing out of an act or onussion of Ressller or its end user in e course of using
services

Treatment of Preprictary and Coafldestial Iaformaticn

A mmwmumumwmmmmmm«mam
mmmﬂmmmwm-mwunmIMnm
ummmmmmm;mmmu

Information shall eicher be in writing of other angble format and clearly marked wich  confidencial, privata or
mmu.mmwumm. it shall also bs commurucated that the
!nﬁmuam.mum. The [nformauca will be returned 10 the owner wittun 3

| 8 wmmmmmmmmmuhuwimwpmnmpmon
of the Information that is either: I)MMMHmWMMImmoHaMydmIM
wamumwnwmmmmmmmmumtnfonman;

. uJ)thmnmmmmMuommmwucanﬁmw.

Rowoletion of Dgpuns

lﬂn“lﬂhlﬁu\mmmwmamﬁq:mmuuwmmumm

dmmdﬂm«-anMdemcm-mumuonm
mw“““&:umumm However. each party reserves any nghts it may
Mwﬂmmdqmmwmmmmmmumu

XIL Limitation of Use

The parties agres that this Agreement shlil not be proffered by either party 1n another junsdicuon as evidence of

any concession or as 3 waiver of any posiuon taken by the other party in that junsdicuon or for any other purpose.

Vermen: Agnl 14, 1997
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x.S.. More Favecabis Provisieas

A The parties agres that f —

1. the Federal Commusmcations Commissioa (“FCC™) or the Commussion finds that the terms of ttus
Agreament are inconsigtent in 0ns of more material respects mith any of its or their respective decisions.

rules or reguisuoas, of

b3 Ewnnsin;iioﬂn&&;;sl.sagnliﬂw
ggillf‘%agfﬁn&g.ﬁgl.g
mgilzglgﬁr)gaﬁiﬁuﬂuﬁ&&
such decision, rule, regulation or presmption. The revised agreement shail have aa effecuve date that
B.Raliﬂsugt&n.:a!!unnﬂnggus_.-:.-anus
negouations. ?Iil.ﬂlﬁlnliﬁ!-lﬂ.&ﬁl&sit.ﬂlaﬂ:gani
iglsigasgﬁlssﬁgapﬁgﬁnﬁ.
'liglsﬁnﬂgggagauﬁaﬂg.

n
Agresment to Ressiler ia its entirety. [n the event that Reseiler accepts such offer. such Other Terms shall be
giggigllfilasgggoﬂn

C. [n the event that after the effecuve dats of this Agresment the FCC or the Comm:ssion enters an order
(2 “Resale Order") requinng BeliSouth to provide witlun the state(s) of Alabama. Flonda. Georpia. Kentucky,
Lowsiana, Mississipps, North Carolina. South Carolina, and Tennesses any of the arrangements covered by Uus

Vermen: Apni 14, 1997
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agresment upoa Other Terms. then upon such Resale Order becomung final and not subject to further
adminirative of judicial review. BellSouth shail be deemed (o have offered such urTangements o Reseller upon
such Other Terma! in thesr enurety. whuch Reseller may only accept in their enurety. as provided in Secuon
XVIE. [n the event that Reseller accepts such offer. such Other Terms shail be efective derween BellSouth and
Reseiler as of the date on which Reseller accepts such offer.

| 3 gg&?)ﬂiii?ﬁ!&if?q&&ﬂﬂ!&&iﬁ..g
remain in full force and effect

[ A Corvective Paymest.  [n the event that -
L E-l.;aitﬁ.-»g!:ilsgxs.?i

b5 ;guiillgult)go-o.‘?:ﬂ then BellSouth or
E.liggugigsfsvﬂgaai??eﬂzaﬂ
iiilggiﬁngigaﬁlgagﬁaﬁ
EE%?.‘E»«IE??&EE‘S?E%O&R
aagiiiiglésﬁgaggﬁnos!
diu_liﬁ!ll-il.lsigaesgggauaﬁ.ﬂ!
unsecured notes 0id through dealers by Egsgniﬁu_.g.scag
published in The Wall Soreet Journal,

Netices

A . g*igﬂiggﬂﬂguﬁiqﬁg)-ﬁ:sa
Efﬁil!lgsgauéﬂgig.g to:

BeliSouth Telscommuaications, Inc. " Fam Connecuons, [nc.

OLECAxmmTam Qanf Pacsnon. Preudent
-1213 Colosnade Packway, Room E4E) W00 Rom Avenus. Suite 3083
JRimungham, AL 352¢3 Dallas TX 73201
or at such other address as the intended recipient previously shall have designated by wntien notics (0 the other
pany.

& Where specifically required. nouces shall be by cerufied or repistered mail. Unless otherwise provided
in this Agresment. nouce by maul shall be effecuve on the dais 1t is officially recorded as delivered by renm

Vermen: Agnil 20, | 997
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receipt of equivalent. and in the absence of such record of delivery. it shall be presumed (o have been delivered
the fifth day, or next business day after the fith day. after it was deposited in the mauls,

XVIIL Amesdments

mmWhmammwmmw«mM

repressacative of the party to be bound thereby.
BokSomt Ise Fas Coanections, Inc.
Signamre
NAME:____ Jorry Hendriz name:_ZAN _E  PATIERLY
Printed Name Priated Name
TmLE: Dirscser e PRES 1 DENT
DATE: us{h'{fﬂl oare___8//1/ 47

!
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EXHIBIT A"
APPLICABLE DISCOUNTS

mmmmmumummr«mmorm:oamuum
users shall be availsbie at the following discount off of the retasl rate.

DISCOUNT
STIAIR RESIRENCE
ALABAMA : 17% 1%
FLORIDA 21.83% 16 81%
GEORGIA 20.3% 17 3%
KENTUCKY 16.79% 15.54%
LOUTSIANA® 20.72% 0.7%
MISSISSIrPt 15.75% 19.79%
NORTH CAROLINA 11.5% 17 6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSER®** 16% 16%

® Effactive 25 of the Commission's Order ia Louisians Docket No. U-22020 dased November 12, 1996.

°® The Wholesale Discount is set as 2 percentage off the tariffed rases. I OLEC provides is own operator services and
directory services, the discount shall be 21.56% Thass rames are effective as of the Teanessee Regulatory Authonry's
Order in Tennsssss Dockat No. 900133 | dased Jamuary 17, 1997

Vermen: Agnid 34, 1997 Feets
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