
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. with Frontier 
Telemanagement, Inc., pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 971235-TP 
ORDER NO. PSC-97-1624-FOF-TP 
ISSUED: December 31, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 22, 1997, BellSouth Telecommunications, Inc. 
(BellSouth) and Frontier Telemanagement, Inc. (Frontier) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 u.s.c. §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission f or approval. Section 252(e ) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 u.s.c. § 252 (a) (1), the 
agreement shall include a detailed schedule of i temized charges for 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Frontier at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Frontier must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that Frontier. 
does not currently hold a Florida certificate to provide 
alternative local exchange (ALEC) telecommunications service, and 
therefore, it cannot provide ALEC telecommunications services under 
this agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Frontier Telemanagement, Inc., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is furthP-r 

ORDERED that Frontier Telemanagement, Inc. shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission. 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this 31st 
day of December, ~-

BLANCA S. BAYO, Direc o 
Division of Records an Repor~ing 

(S E A L) 

WPC 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252 (e) (6). 
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A&reemeatletweea BdiSoutb Telecommunications. lnc. and Frontier Telemanacemenr. Inc. Recardinc TbeSaleoiBeUSouth Telecommunications Services to Reseller For The Purposes of Resale 

T8IS AGIIKMENT is by and between BetiSoarll Telecommunicatiofts. Inc.. ("BeliSourh or Company··l. ,, Oeorpa corporllioa. and fronucr TelcmanaaemenL Inc. ("Rescllcr' ). ot Wisc:onsm corporauon .. uad shall be deemed etlectivc as of Aupaa ~- 1991 

WITNESSETH 
W'HEREAS. leUSouda is a local CJCcbu&e retecoaunwucauons compuy au&ftorized to provadc ttlecoaiM....._ .W:. ia tM SW. ol AJablma. florid&. Oeorpa. Kcncudcy, lowsaan&. MiSSISSippi. North CWiM. SaG Caroli& ud T...-; aad 

WHEREAS. .._..., is or ..U 10 become u aJaemauw local exchanp telecommun1caUons company audloriad ro prowidllllecoauaUAiCIIions ~ iA tbe swa of Alabuaa. flond&. Ocorsaa. Kentucky. Louas1ana. Miaillippi. Nania Carolia&. Souch Catotidl and Tcnneaee; and 
WHEREAS. a..u.t daira 10 rescU BeUSoudl' s teJecommwucauoaa ~ICeS: and 
WHEREAS. Bell~ bu apeed ro p~ sucb ~ca to RescUer for resaJc putlM)SCS and pursuant to the ten. ud C'O'Niiaau •CacUa ~ · 
NOW. 11IEREFOlE. Cor and in couickrl&ion of tbe mutual prcnu• and proiiUICS conwned hercut.: SciiSoudl aDd ReaUer do........,...._ as follows: 

L T_ot ... Apn•• 
~ Tbltlnl ollbil A.,.mcet sball be IWO yean bqiiWnt Aup4. 1997 i'lncl siWI apply to all of 8cUSoudl's .mq llflimcy U of la&W~~Y I. 1991 in tM SWI(s) ol AIIIM'M F1onda. GcorltL Kentucky. Lo1isi•u Mi•llippi. Nonb Catoliaa. Souda Carolina and Ten-. 
8. 1'1ail ApeabiiM sbaU be auiOmalicaily renewed for rwo additional one yeu penodJ unless eather pa~ indic:llel its iaral noc co renew tbc ApiCIDCGL Noucc of such antenl mi&St be prov1cled. &n wnung. to the other pany no II* tbu 60 days pnor 10 tbc end ol the thcft-ex!suna conuaa penod. The terms of thts Agreemenl shall remaua ia e4llct after tbllCf'ID of the exasuaa qrccmcftt has e:cpired ancl while a new agreement ts "e1ng MIO'il .... 

C. 1'111 ...-punuu& by wbida Raclllr is 10 purchuc SCMca from BcUSoutb for resale shall be aa a diiClOUDI ,.. ot1 flllbll'lllil rll8 Cor die relecoauDwucauons SCMca. The discounl rates shall be as set fonn tn Exhibit A. """"'d ..._ ud ~ bcmn by uus reference. Such discouna shall reflect rhe c:osu awidld e., Ill IS a 1~ wlllla IIUiat a ICtVice for whofaaJc pui1M)ICI. 

0. Ddlllidla tl TIIWI 

A. CUS10MER Of RECORD means the enury responsible for plaetnl apphcauon for ser.·tce. requesung ilddauons. ranaapmcnts. mautiCIWJCC or dasc:onunuance of scn.·~ec; paymem1n full of charges 111curre~ such as non·recumn .. moadaly rtCUmn .. aoll. dJ~· i\SIISWICC. etc. 

I. DEPOSIT IDIIIIIIIIIIIMCI provaclecl by a-cuS&omer in tJlc form of cash. surery boncl or b3nit lener of creditiO be betel by the Company. 

: 



NO. PSC-97-1624-fOf-TP 
DOCKET NO . 971235-TP 
PAGE 5 

C. END USER means lhc ullunmc user o·r the telccomnuuuc:at1ons scrv1ccs 

D. END USER CUSTOMER LOCATION .nemlS the phys1c:al loc.1uon or 1 he pretmscs where an end user makes use of lhe lCiecommunlc:allons scrvu;cs. 

E. NEW SERVICES means functions. features or capabtlities that are not c;urremly offered by BeiiSouth 
Tllis includes packaiJnl of existina SCIVica or c:ombuuna a new functton. feature or cap.1b1hty with ;~n e:.1st1ng service. 

r. 01liER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company centficated by the 
public 111Vic1 mm•iaioN of the Company's frandUtld area 10 pnMde locaJ exchansc servtcc w1th1n the Colllpllly's hDcbiled UIIL 

I 
G. RESALE ,... aaiCCiviry wbaein a ceniftc:aled OLEC. such as RcscJier subscnbes to the 
tel-=ommunicllioas .W:. of the Company and then reoffers those telecommuntC<IUOns se"'JCCS to the pub he (wi* or wilbau& ....... vaaue•). 

. 
B. RESALE SERVICE AR.EA means !be area. as defined in a pubhc se"'1ce conumssion approud 
c:eniftc:MI of operllioa. widliD which an OLEC. such as RescUer. ma~· offer resold local cxchaqc 
tclecomauaaic:a scmc:c. 

ID.GellenaPretilia• 

A. Radler may reall tbe Wi«ed local exchanae and lOiltelecomnnmicauons servtces of BctiSourh 
contained in the GcDaal Subscriber ~ice Tanfl' and Private Line Se"'ic:c Tanff subject to the terms. and 
coDditioas specillc:aUy • fonb herein. Notwilhslandiaa the forqoina. the e.xclustons and lianuauons on 
sctVic::es &Vaillble for resale will be IS SCI fOfth in Exhibit 8, anached hereto and IIICOrpor.tled herean b~ thiS 
reference. In addition. RescUer may 1101 purchase lelecommumcauons sen·1ces at the wholesale rare for us own usc. 

BeUSoutb sbaU make availabk telecommuaicallons scmces for resale at the rates set fonJt ut Exlubu A ro tlus 
aar-t aad subjla 10 tbe exdusioas aod limitations set fonh in Exlubit 8 to thts aarccment. lt does nor 
ltOWeWr waiw its riibiiiO ..,... or Olhcrwi• challcnp any decision reprdina resale thai resulted 111 lbc 
discoua& ra111 c:on&liMd ia Exhibil A or tile exclusions and lianitations contained tn Exhibit 8 . Bell South 
rcsava &be riJb& 10,... aay IDd alllepl and/or eqwtable remedies. mcludina appeals of an~ dec:tstons. If 
sucla ....... or eNtia •n ....at in chanaes in the discount rates or e.xchastotlS and lunnauons. the pan1es agree 
tblt ...,......_ modiftc:llionlto tlus Agreemcm wdl be made promptly to make 1tS terms conststenr '' uh the 
OUICOIDI of the ....... 

I. Tbe provision ol ICI'Vtces b~· the Compan~ 10 R.:sc:llc:r docs not ~:on~lltulc a """' undenakang lor the 
fumishina ot an~ scmc:c. 

C. RescUer wiU be tbe customer o( record for all Stn·accs purchased from Bell South. Excepc as spectficd 
haeiD, the Company wiU take Ofdcrl from. bill ;md c.xpca payment from Rescller for an servte:e~. 
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D. RescUer will be the Company's Slllgle point or cont.1CI for all SCrviCCS purchased pursu;uu IO !Ius A~ The Company shall have llO cont.'\ct wuh the end user except to 1he c:x1e111 prov1ded for here1n 

L The Compuy will continue to b1ll the end user for any scrv1ccs thai the end user spcx1fies n w1shcs to recci~ dirlcd1 from lbl Company. 

F. The Company maintains the naJlt to serve direaJy any end user wnlun the scrvu:c areo1 of Resellc:r The Company will CODiinue 10 directly matkcl1ts own tcJec:ommumc::ations products ;md serv1ces and 111 do1ng so may cstabliJb indlp1Ddent relationships wnh end usen or Rescller. 

G. Neidler Party sball iatcdere with lbc ri&ht of any person or enliry to obealn serv1ce d1rectly from the otbet Party. 

B. Cuna& llllpliNe numbers may normally be retained by the end user. However. lelephonc numbers arc the propeny of &be Ownpe.., Uld ue usiped 10 thl.mce furnished. Racllcr has no propcny naht 10 tl1c relep.._• ......., or.., adler ca1l number delipacion 1110ei1ted willa IIMca 1\amtshed by the Compuy. and DO ript 10 dla coaci-.-of ltMce duoup pry .. fticular centrll office. n~e C~tnpany reserves tbe npt to cbuiiiUCIIIIUIIIblrl. or abe ceaual olfice dellpatioa IIIOCiated with such numbers. or both. whenever the Compuy dleml it ,. rr ry 10 do so in the aHiduct ol its business. 

L The Compeay may provide any ICMce or Cacilil,\· for which a charac 11 noe established herein. ~ lona u it is oG"eNd oa die_. tcrmsiO RescUer. 

J. Service is ftamished subject to the c:oadilioft thlt 11 will not be used for any unlawftll purpose 

K. ScMcc will be discofttinued if an~· law enlorc:emcnt apncy advlscs that the sen·1cc be111g used 1s I ll violltion of the law. 

L The Company can refuse service" hen 11 has arounds 10 beheve that serv1ce 1\lll be used Ill '•olauon of the law. 

M. The Compuy ICCepU oo raponsibiliry to any person for any unlawful act conunmed b~ Reseller or 11s end users u put of pnMcliq service to Rcsellcr for purposes of resale or othenvise. 

H. 1'1le Ca piDJ will CDapetatc full~· with law enforcement agenctes wuh subpoenas and conn orders for aaiiUDCll widl &be ea.,,.,... customers. L1W enforcentenl agency subpoenas and conn orders rc~ardtng end users ofa.u. wiU be clinald ro RescUer Tlte Compa.n~ wtll b1ll RescUer for unplemenung an~ requeSlS b1 law enlorclaleat a...-l'lpldin& RescUer end users. 

0. The Charactcriaics lnd methodS Of oper.IIIOII or an~· ClrCIIIIS. f; ICIIItiCS Or ~(JIIIptlll!lll l>rCll 1dl!d b\ .1111 person or cntiry other thin the Coutpany sl~<tll not: 

l. (nrara. widt·or iri'IPiir setVice over an~· facilities or the Company. us affili;ucs: or 11s connecun~ aud concurrin& carriers iuvoi\'Cd in its servrce: 

2. Cause dan1asc to tltetr plant: 
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l . hnpalr the privacy of any commut~~cauons: or 

' · Create hazards to any employees or the pubhc. 

P. Rcscllu assumes the responsibility of notifyin&the Company regardmg less than standard opcr.uaons 
wath rcspea to sctViccs provided by RescUer. 

Q. FICilibcl and/or equipmcnl uulized by Bell South to prov1dc SCI"'acc to RescUer reanam the propcny of 
BciiSoudt. 

R. Wbile Pill directory lisliap wiU lp provtded in accordance wath replauons set fonh an Scctaon A6 of 
the General Sublclibcr SeMcll Tarifr ud Jm be available for resale. 

S. BeUSoudl will pnwiclc CUIIGmlf record mtonnauon to the Raellcr provaded tbe RaeUer has the appropna 
Leaa(s) fJl AUiboriDUoa. BeUSouda may prov1dc cuscoaner recotd 1nformauon va;t one of the foUowana mahods· 
US mail. f'u. or by etectroaic inlaface. BjttiSouth w111 prov1dc customer record ulfom~auon vaa US mad or fa.~ on 
an iaterial bail ollly. 

Rae1ler qrees to c:ompa1111e BciiSou&h for all BciiSouth mcurred expcnduures assocaated wilh provldiaa such 
iatorawioa to Radler. Radler will adopl and adhere to the Bell South guadelmcs assocaaced walh e~eh 1ncchod of 
Pnwiclia&·CUIIOCDir record i~ 

T. BeliSouth's messqina service~ may be made available for resale subject to the exec:uuon of Bell South ·s 
M'$'1pna Apeemcnt and without the wholaale discount. 

U. BcUSouth's Inside Wire Maintenaacc Plans ma)' be made available for resale ill rates. terms i\nd condauon~ 
as set fonb by 8ci1South and without the wholesale discounr. 

IV. BeiiSoudl's PI"'¥iiiM of Senica lO Racller 

A. RescUer aarealhll its resaJc of BciiSouth SCI'\ aces shall be as follows 

l. The rallefllldecommunications sc"'eccs shall be linaued to users aud uses coalforanang to the 
dul fll..W. ..naions. 

2. To tbe extenl Raeller is a telcconunulllc:lllons c.1rraer thar SCI'\ es greater than 5 percent of the 
Nllioa's pcaublcribed ac:ccss hncs. RescUer sh;all not .1011111~ n~:arket us uuerLAT A scl"'accs wuh 
ta.lelecoauaunic:aions SCI"'ICCS purthased from BeiiSouth pursumu 10 tlus Agreement "'any of 
the states covered under tlus Agreement. For the purposes of tlus subsccuon. 10 .IOIIIlly mao : ~c 
IIIC.11ll any advenisement. markcttnl Clfon or ballillllll \\IIICh the lelccOmllliiiiiC<ItiOIIS SCI'\-ICCS 
purthascd froau BcUSouiJa.for pwposa of resale to cu~omers l411d unerLA 1 A SCI"'accs offered by 
ReseUer are paclcapd. tied. bundled. d1scounted or offered roaaher 111 m~· way to the end user. 
Such dforts incltade. buc are not limned co. sales rererrnls. resale arr.mgemenrs. sales a,encccs or 
bdlinllllfeements. TiliS subsection shall be \·oad and of no effect for a panicular Stllle covered 
under this Apeemenc as of Ffibnaary 8. 19941 or on the d:ue Bell South •s :authonzcd to offer 
uucrLAT A SCI'\'ices in thai s1arc. wluchever as c:arlac:r 



l . Hotel and HospitaJ PBX service arc: the only tclecommumc.111ons scrvsccs av:ul<lblc for resale to 
Hotci/Mocc.l and Hospital end users. rcspc:cuvcly Sinularly. Access Lane Scrvace for Customer Provadcd 
Com Tc.lcphoael is lhc only local SCtVtcc :lVaalable for resale to lndcpcndem P:1yphone Provader (IPP) 
CUSlOmCtl. Shared Tenant Service custonlCrs can only be sold those tetecommunac.111ons servaccs 
available in the Company's All Shared Tenant Service Tana: 

4 . Rac.ller 11 probibillld fiom fwaisbiaa both nat and measured rate serv1ce on the same busancss 
premisa to the same subscribers (end users) as SUI led in A2 of tile Company· s Tara If ex cepe for backup 
scmce u indicaled in the applicable SliiC carifl' Section Al. 

5. lllc.lephoae scMc:e is arablisbed and it as subsequently dclcmuned that the class of servtcc 
resuictioa has beca vio&lled. Racller~dl be notified and billina for thai servace wdl be ammedialely 
chlapdlO the..,...._ a. ol .me.. ScMcc chaflll for chanps bccwecn class of scmcc. back 
biUiq. aad iaeena a delcliblll ia Ibis subtectioft shall apply atlhc Company's sole discraioll. lncercsa 
at 1 file u Ill Conb ia Seccioa A2 ollhe Ocneral Subscriber Service Tan« and Sec:tioa 82 ollhc Private 
Lioe Service Tarurror die applic'able_SIItc. contpounded daily for the number of days frocD lbc badE 
biUiaa claM to and includiq lhc dale.lhal RescUer actually makes tllC pa~·nac111 to the Compuy may be 
aaased 

6. The CompanyTCSCtve~the ripa to pcnodicaJI~· audil services purch<tscd ~- Rcseller 10 Clllbli;sb 
aulhcnlicicy of' usc. Sucb audit shall DOC occur more than once in a calendar year. RcscUct sbaU maJrr any and all reconk and data avaiJablc to the Company or the Company· s audnors on a reasonable basts. 
The Company shall bar the COil ol aid audit 

8. Resold scMc:a can oaly be Ulld in lhe same ananner as specifted in tllC Company's Tan11'. Resold savica ate subject 10 die same terms aad conditions as arc specified for such sen•accs when fum1shed 10 an individual cad IIIII' oldie Company in die appropriate section of the Company's TaniTs. Specatic tanff'features. 
e. a. a usaae allowance per moDlh, shaU not be agrepced across mulciple resold sen· aces. Resold servaces c.1nnot be used 10 aurcJile uatllc from more tban one end user CUStomer e~cept <lS spccsfied m Secuon A23 of the 
Company's Tariffrclarina to Shared Tenant Service. 

C. RescUer may raell services only wubin the specafic resale serv1ce area as defined an us cenafic:ate. 

D. Tclepboae tlUIIIbln uansmined via any resold service feature arc alii ended solely for the usc of the end 
.., oldie......_ Raile fllcbis infomwion is prolubited. 

E. No paleal. c:opyripc. trademark or other propnccary raghl es licensed. granted or otherwsse transferred 
by lhia A.,...._. RaeUer is S111Ctly prolublled from an~ use. mcludmt; b1n noa lunn~d to sales. nt<Jtkeung or 
adwrtisin .. ol any BeUSouth name or lrltdcmark. 

v. MailllCnance ur Scn·ica 

A. RescUer \\ill adopC and adllCrc to tlte standards con~<uncd an the apphc;ablc Bell South Wort< Center 
lu&crfacc Aarccmcm rcprdin&na.1tntenancc and mscallauou of scrv1cc. 
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8. . Services resold Uftdcr the Company's Taraffs and fac1ht1es and cqmpment prov1ded by the Company shall be mainlliaed by the Company. 

C. Rc.llcr or its cad URrS may not tarr.lnp. 1110VC. disconnect. re1ncwe or allempt to repair any faCilities owned by the COdlpiUiy, ocber dwa by connection or disc:onnccuon to any 1nterface means used. except wuh the written consent of the eom,u,. 

D. Radler KICIPCI raponsibiliry to notify the ComJ)Iny of situauons that anse that may result 111 " serv1ce probleal. 

L ~-will be lbl Company's sinalt point of con~aet for all repair calls on behalf of Reseller send users. The plftiel .... to provick oae •notbt.[ wilh toll·frec con~aet numbers for such purposes. 

P. a..uer will c:oalll:l &be apprapriMe repair CCflltrs in acxcrdanc:e wilh procedures establi.d)Cd by tbe Ownpuy. 

G. for aU f'llllir r..-. ReseUcr ac::c:ep.s raponsibiliry for adhcrinato the ComJ)Iny's ptaerecnina pa;cw1._ prior to .....,..,lbl troubllro lha Company. 

B. Tbl Compeey will bill ~ for handlin&II'OUbles tJuer arc found nor to be 111 the Compan~··s nawartt puriUUI to ill SlllldlnlliiM ud ma&eri11 char.- The SWldard time and 111atcnal charaes will be 110 more than whit BeUSauda dalqll to iiii'Ctli.l CUIIOIIICr1 for the same services. 

L The Compeny lelaWI tbe ripato COIUICl RescUer's customers. 1f deemed necessary, for maunenam:c 
~· 

VL EltablilluMaC of Senice 

A. AlUt receiviq Clftific:l&ion u a local e.xchanae company from the appropnate regulato~ agen" . RescUer wiU pnwidl the apptOprialc Company SCtVace c:emer the necessary doc:umentauon to enable the Compuy to aaablilll a _, .ccouac for Realler. S~h doc:umen&o~uon shall ulCinde the Apphcauon for Master Accoual. proof fll audloria, 10 prcMde ICieconunumcauons services. an Opcnnma Company Number · (•OCN•) lllliped by 1111 Nalioaal Excbanp Camcrs Association ("NECA ") and a tax e.~emptaon cendicate. 1f applicatll1 Willa n 1; .,- cllpolil requirements arc met. the Company will belln Iakins orders for the resale of scMca. 

a. S.W. onllrl will be in a standard font\31 desi1n.1ted by the Company 

C. Whea nociftc:llioe is received from RescUer that a current customer of the Companv wtll subscnbe 10 RescUer's service. Sllaldard scrvice order mtcrvals for the :sppropwue class of SCr\'tCC '' 111 apply 

D. The ~.will not:requue cud utcr conliriU:ltioat pl'lor to CSUolbhslnn& se"·1c:e for. Rcseller ·send user euJIOil'lt. Raetlcr mUll. l~r. be able 10 dcinonstrott( end user authom~111on upon request 

E. RescUer will be the sinale pomt o( contact "uh the Contp;my for all subsequent order111g :tell' 11\· . rcsultang in additions or cllanps 10 resold scrv1ces c."\CCPI thai lhc Comp;m~· '' 111 accept a request d~recrl\ 1rom 

\ '""""' •\l'fol H . 1' )'11 .· 
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the end user ror conversion of the end user's service from Rcscllcr 10 the Company or Will .ICCCI)I ,) rcquesr from another OLEC ror conwrsion of the end user's serv1ce from the: Rc:sc:llcr to the other LEC The Comp;uw w11J notifY Rcsellcr Uaat such a request has been processed. · 

F. lithe Company deccrmincs that an unauthonzcd change 111 local serv1c:c to Reseller has occurred. the Compuy will reesubtisb savice with the appropnatc local serv1cc prov1dcr and wdl assess Rescller as the OLEC initiatina the WIIUCborized chanp. the unauthorized chanac c:harae desc:nbcd 111 F C.C. Tanff No. 1. Section 13. Approprille nocvecwrina c:harpa. as set fonJa in Section A4. of the General Subscnber Serv1c:c TINt will also be •llalld ro Reseller. 1bcse ctwaes can be adj~&~~ed 1f Reseller prov1des sausrac:tory proof or autborita&iOD. 

G. The Company may, in order to safepard its interest requite ReseUer to make a deposit to be held bv the Compuy u a pruuee oltbe payment oC talfl. and c:harps. unless sausfaaory credit has already been esW»>isbed. Ally such deposit may be held durtna the conunuanc:c of the serv1c:c <IS sc:c:umy for the payment of any and all amounts ac.cnaina for the service. 

B. Sucb depolit may DOC exceed two mo~ths' estimated billina. 
I 

L 1'bl fact tbll a cllpolil bas beca made in no way relieves Resellcr from complying wuh the Company's rcpla&io11 • ro adYucl paymeau and the prompt payment of btlls on praentauon nor does il consututc a waiwr or IIIOCWkllioa o( tbe repalar practica ol the Company prov1dina for the disconunuance of SCIVIC:C for noa.payma~~ of any suml due the Company. · 

S. The Company racrws the ri&ht to increase the dcposn rcqu1rcnJCnts when. 111 us sole Judgment the conditions juaity such accion. 

K. ln tbe eveat lhlt R.llcr dclauJIS on its ac:count. seMc:c to Reseller w1ll be tentunated and any deposns 
held will be applied lO itsiCICDUil 

L ln the cue o( a cash deposit. inreraa ar the rate of si.x pcrcenr per annum sh<lll be p;ud to Reseller durin1 the c:ontiouancc oltbc deposit. lnteresa on a deposal sh<~ll ac:c:nte annuall~ and. 1f requested. shall be annually credited to ~ler by the ac:c:rual dare. 

A. W1llll till iailill ~is ordered~ Reseller. the Compctn~ wtll establish an ac:c:ounts rcc:el\ able 
•nascet accouac ror ~. 

B. Tlte Company shall bill Reseller on a current bas1s all apl)hc;;lblc chargl!s .md crcdus. 

C. Payn.eut o( aU c:lwpa will be the rcspons1bilit~· of Rcscller. Rcseller sl~<lll make pa~mcnt 10 the Company for all ~billed. T1tc Cotitp;my IS nOt responsible for payments not rec:cl\•ed by Reseller from Rc:sellcr's CUI&Oinct. Tlte Company will nOt become mvohcd 111 b1lhng d1spu1es that mil~· anse between Rcscllcr and tiS CUSIOIDCI. PaymcaiS nUidc ro the Compan~ ill pa~·ntc:nl on ac:c:ount ' ' 'Ill be credited to an accounts 
rcc:ctvable masaer account and noc to an end user's account. 

\ ", .. ~. 'I'"' : ~. 1•.1')7 
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D. The ~PlAY will render balls each month on established bill days for e:1ch of Reseller's ~ccounas 

L The Oapuy will bill RescUer. an advance. clwaa for aU scmca to be provaded dunna tJ'IC ensuana billiq period except cbarplaaocialed wub SCMCC usaae, which clwacs will be billed in mean. Clwges w111 be ca.tallallld oa u individual cad uar ICICOUat lftd. includina. i! applic:able.. any chAraes for usage or usaae aUowaaca. BeUSouda wiU alto bill aU charps. includina but 1101 limited to 911 ~nd E911 charges • .....,.muaicllioal relay cblrpl. aDd Craadlite rea. to Radler. 

r. Tbc ..,_.will be clue by tbc next bill dale (i.e .• same dllc in d'IC followana month as tJae b1ll date) aad il payable ia imeediM'Iy available funds. Paymem is COIWdered to have been made when rece1ved bv the ColllpiiiJ. . 

IIebi..,_. clue cllle faUa oa 1 Sunday or oa a Holiday which is~ on a Monday. tJ'IC payment dula. 111111 be 1111 ftnl aoa-Holiday day followiqsuch Sunday or Holiday. It d'IC paymeoc due date falls on a SllunlaJ or oa a HolidiJ wtUcll is obla -a oa Ttllldly, Wedaallay, Tbunday, or Friday. the payment due date sbiU be 1111 ... aoa-Holiday day prer:edia1 sucb Saawday ot Holidly. lf payment·is not recci* by tJac paymem due.._ 1 a. ..,-z 1 penalty, 11 set foctb it I. followina. shall apply. 

G. Upoa pcaal f1l cu excmpc Clftiftca&ioll from RaeUer. tbc toCII amowu btllcd to RescUer will not include aay CUll due hla •• ..,. Raeller will bl solely ra,onsible for the compucauon. tradtina. repon.na and piJIDIIIl ollll ....._ S1lla andlot local jurisdicboa caxes associated with the setVtca resold to lbc end user. 

H. AI me CUI1GinCr f1l recotd. RescUer wall be responsible for. and remiiiO tJ'IC Company. illl Chilrges applicable CO ill raold .W:CS for emetteftC)' scMc:a (E911 and 9ll) and Telecommunicauous Relay Serv1ce (11\S) • Wlllasuy odler charpl or a similar nann. 

L If any poRion ol the payment is received by the Comp1ny after the payn'ICnl due date as set fonh pnadialo or if aay poRioa of tbe paymcat is received by the Compuy in funds that are not ammedaately availlble co tbe Compeny, abeD alate paymcu pena.lcy shall be due to d'IC Company. The late paymem penalty shill be the ponioa of the paymcat not received by the p1~1ncnc due date tin'ICS a late factor. Tile late factor shall be asset fonb in SecUoa Al oltbe Gcncnll Subscnber Sen1cc Taritr and Section 82 of the Pnvate Lane Serv1ce TariJf. 

J. AIIIJ swiecbld ..-cbarpl auociated \\1th mtcrcxchanp carrier access 10 ti'IC resold local exchange W. will • billlllbf, Mil M 10, the Company. No addiuonal clwaa are to be assessed to Reseller 

1C. 1be C..., wiU DOl pcrfonn bdlina and collection services for Reseller as a result of the e:-.ecuuon of tbia Ap11 nt AU,...... for billinJ servtc:a should be rcfcm:d co the approprmte cnltiY or operauonal group 
wilbin die Co rnp n J. 

L Pursuant 10 4 7 CFR Section 51.617. the Compan~· wtll bill RescUer end user common I me c lwrges adeuticaJ to l.hc ead u.r common line charaes the Compan~· btlls us end users-. •• 

M. lnp:neral. the Conlpany will not bccon'IC uavoh·ed 111 dtsputes between Rcscller and Rcscllcr"s end user cuaoncs over raolcl savtca. If a dispute does anse chat cannot be settled wuhout the mvolvemcnt of the Company, RescUer shall contaCt the destgl~1tcd Scn·tce Center for rcsoluuon. The Comp;uay w1ll make ::' cf\· 

\ <r>oon \j>rol :~. I'N7 



ORDER NO. PSC-97-1624-FOF-TP 
DOCKET NO. 971235-TP 
PAGE 12 

e«ort to IIIia iD tbe reaiution of the dispute ilnd w11l work with Resellcr to resolve the m;uter 111 as tunc!\• ,1 muaer • paaible. Realler may be requ1red ro submu documenl4111onro substantiate the cf;um · 

A. TIM: ptOCedwa for discontinuinl seMce tO an end user are as follows: 

1. Wllae pallibll. tbe Company will deny scmce to Radler's end user on behalf of. nnd at the request 
ol. ~. Upoa ratolltion of the end user's servtce. ratoral c:harps will apply and w11l be the 
n1111 a lllibilia, ot Rcleller. 

2. AI 1M ,.._of RescUer. the COI'JPARY will disc:omteet a RescUer end user customer 

3. AU ....... by Reatler for dental or disconnection of an end user for nonpayment must be m 
writiq. 

4. ...._will be made solety respotwble ror notifyina the end user of the pfOCM*d disconnection or 
lhi..W.. 

S. 1'111 c-.e"Y will continue to proc:cu c:aUs made to the Annoyanc:c Call Center aad weU advise 
~ _.... it is determined lhlt annoyanc:c c:aUs are onpnated from one or theer end user's locations. 
1'111 C'omplny sbaiJ be indenuufled. defended and held lwndcu by Racller and/or the end user agamst 
aay claim. loa or daJna&c arisina from providina this inforlllllion to Racllcr. 11 15 the respons1btl11y of 
RaeUet co like tbe corrective ac:tion necesury "llh its c:ustoca.ers who make .;nnoyuag calls. Fa1lure to 
do., will reaall ia tbe Company's ditconnoctinathe end uscts scMc:e. 

8. The JMOC*Iwa ror discontinuina service to RescUer are as follows: 

l. The CoatpiDy reserves the nam to suspend or terminate setvlce for nonpayment or Ill the event of 
prohibited. UDiawNI or improper usc or the fltc:ahlla or serv1ce, ilbnse of the fac:ahues. or ilny other 
violatioa or noncompliance by RescUer of the rules 11nd repahllaons of the Company's Tilnffs. 

2. If paylllllll ot ICCOUniiS not receaved ~· the b1ll day 111 tiM: n~ontJa after the ongmal bill da~. the 
Owlpuly _, PNVi* wnnen nouce to RescUer. thai ildditional applic:auons for serv1ce w1ll be refused 
aad dill 111J P"'dilll orders for service waUnoe be completed if p!lyancnt IS not rec:e1ved b~ the fifteenth 
daJ fDUowiat IIIII cllle ot tJec 1MM1ce. If the Comp:my does noe refuse additional ilpphc:auons for serv1ce 
oa dlldiM .-:iled ia tlec notice. :md RescUer's noncompliance c:onunucs. noehins c:onlillned herem 
sbiU prldudl ... Colnpan~··s riCht to refuse addlllon.;al apphc:at•ons for servu:e wuhoul fun her nouce. 

3. If paymeal of acQ)tlllf IS IICH rcc:caved. Or arrangementS made. b~ the bilL dil~ Ill the second 
c:onsecuUw month. liM: xcount w1ll be considered 111 defaull and wall be sub.lcct to dcmal or 
discomiKtioa. or bodl. 

" lrRescJJer failS tO C:OIIIpl~ Wllh the prO\'ISIOIIS IJf thiS AgrC:CIIICIII . 1neluding any payiiiCIIIS 10 be lllildC 
by if On UN: dales and tiiiiCS hc:rC:IIl spcc:afied. the Company lllfl\' . 011 lh&ny d<J~'S Wflllen IIOIICe 10 lhC 
person dcsecnated b~ Rc:sclkr 10 ~~Cei\'C nouccs ,,f noncon1pllance. d1SCOn11 nu~ 1 he: pro' 151on or' c.'lstul~ 

• u.:. ... . · 
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IX. u--, 

SCIVica 10 Raeller at any tianc thereafter. In the c.JSC of such disc:onunuance. all belled charges. as well as applicable tennination charges. shall become due. If the Company does not disc:onunue the prov•seon ol'tbe services iA~ved on the date sp:cafied in the thiny days not1cc. and Reseller's nonco1nphance continua, noth.iq contained herem shall preclude the Company's raght to desc:onunue the proveseon of lhl services 10 Re.ller without 1\anher notice. 

S. llpaymeat is DOC recciwd or arranpmcnts made for payment by the date given in the wntten noUacat.ioa. ~IICMc:el wiU be disciDcuiaued. Upon discontinuance or SCtVice on a Resellet's ICCOIIM. .mc-10 a...u.n cad usen will be denied. Tbe Company will also reestablish seMce at the ....-~die ead ,.., Of rte.1Jer upoa ~t of the appropriate connecuon fee and subjeCt to the Compuy's DCN'mlllpplic:llion proceduta. Resellcr is solely responsible for eaouty;ngthe end user of the ptopOIId dilcoanlclioa ol tbc ..w:e. 

6. ll within fia.a days after an end &.r-s scMc:e has been denied no contact has been made • n rclerence 10 raaoriq savice. the end user's semce wall be disconnetted. 

A. Tbe lilbi1ity of tbe Company for clamps lrilinl out of misulra. omissions. enlemlptioM. pl"..,.aDM. diiiiJI....,. Of dl&ca ia U'lumillion. Of railwes or detects in flcilibel furnished by tJw eo.,.,. OClCUrrial ill .... CIOUI'a olft&naisbiaa seMce or other facililiel aad not caused by the ftCIIipnce of ~. « oftbe Complny ill lai1iq 10 maintain proper SW1datds ol mainlCRIDC:e and QC~Cn~tion aad to cxcrc:isc re1111•1• IUpllrisioa sball ia no ewna exceed an amoum eqwvalenc to the proportionate charge to Resellcr for tbe period ol..W. durina wbidl such misukc. omission. intcmaplion. preemption. delay. error or defect en tANII'illioa Of ddlct or failure in facilities occur. The Coanpany shall not be liable for damage arasma 0111 of milllbl, omillioa. ialernlpcioas. preemptions. delays. errors or dclecu in traaumiss•on or other IIIJury. includial but noclimiflld to injuria to·pcrsoaa or propctt)' from volta .. or currents traaumined over the servace of tbe Compeny. ( 1) c:auM by CUIIOmct-provided eqwpmcac (exce,t where a conttibutina cause :~ the IDI1ftulctioain ~a Compuy-provided connectina amnacmcnt. in wtUch event the liability or the Company sball not exceed u amount equal to a proportional amount of the Compeny billing for the period of servace cluriDa wbida IUCb miaake, omissioa.. intcmaplioa. precmpcaon. delay. error. dcl'ect in ttansmissaon or IIIJUfY occurs). or (2) not prwvenled by cuaomer-provided equipment but which would have been prevented had ColllpUy-provided equipmeal been used. 

8. The Company shiU be indemnified and sa,·ed harmless by Reseller agauiSI an~· and all clauns. acuons. cau.s ol actioa., ell ....... lilbilitia. or demands (uiCiuding thc coslS. e1o;pcnscs lltld reason,1ble anorne~s· fees. on ICICOUM &benlol) ~........_kind or nature th<u may be made by any tlurd pany iiS a result of the Comp;uw·s fUnaisbilla ~.mea to ate.ller. 

C. 1"be Compuy sbaU be indcnuufied. defended and held hannlcss by Resellcr and/or the end user agamst any claial, loa or ._II Irisin& from the usc or services offered for resale mvolviug: 

I. Claims for libel. slander. utvoas1on or pn,·acy or mfnngemcnt of copyreght ansmg from Reseller's or end user's owu conwunacatioa~. 

2. Claims for patent infringement areseng from acts combinin& or us111g Company scl'\·eccs 111 connection with facalities or equepment furmshed b~ the c:ud user or Rescllc:r 
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3. All other claims arasmg out of an ac::t or onuss1on of Reseller or 11s end user 111 the course of us111 !1 savicea. 

D. Raeller accepca responsibility for prov1dina ac::c::css for mauuenanc::e purposes of t1ny scrv1ce resold under the proyisionl ol'lhia TlriJf. The Company shall not be responsible for any fa1lure on the p<~n of Rcseller with respect to any end user ol' Racllcr. 

X. TreabMat tl ,...,,..., u4 COIIIIdcatiallafonaatiott 

A. 8odt putia..,. tbll it may be necasuy to provide eaeb other durinalhc term or this Aareement willa c:enaia c:ocdidallill iaformllioa. indudina u.dc -=ret information. incluclina but not limned to. tccluuc::al aad .....,,. plul. wtaaicll iabmMioa. pcapclllll. specificalioftl. drawinp. procedwa. c::ustomcr ac::c::ount da~ and lib iab1allioa ~ collectiwly lll(ened to u .. Information"). Both pan1es agree that flll lalolmMiaa IMII eidllr bl ia wrilinl or Olblr canaiblt ronnaa and clearly marked wnh a confidenual. pnvate or prapn.uy lepacl. or. whea tbt lnfonaaticMI is c:ommuaucaaed orally. 11 shall also be conununic::~ted that the ~ is c:cdd1 till. priVIM or propria~~). The lniOnaMion will be renamed to the owner within a Nl'illlllbll ti-. 8odt plftill..,.lhallhe lnlonnation shill noc be copied or repcoduced in any form. Both Plftill...- to NCIIiw IUCII falonnltion and;.... diJdole sucn lnlonnation. Boch parucs a pee to pracea the lalbnalliaa NCIIiwd r.. dillributiocl. diJclolure or dissemination to anyone exc:cpe employees ol' the panics willa a Dlld to 1a1ow suclllalanu&ioa aad which employees apec ro be bound by the terms or Ibis Secboa. Bocb paftill wiU .. tbi-IIUdlnl ol' care to pracect lnformalion received as 1hcy would use co procect their owa c:oddeatill ud ..,...., labmatioa. 

.. Nocwilhlltndinl tbl forqotl\l. boCJa parties apec lhal there will be 1\0 oblipiiOII tO protect flll)l pon1011 of till lafonutioa &bit is citbct: I) made publicly avaalable by lhe owner of the lnfonnauon or lawfully d1sc:losed by a ft01t1*1:J co dUI ~ 2) lawfully obCiined from any sourc:c other than tJte owner of the lnfomtauon: or 3) preYioully kDOWilto the reccivina pany withour an obliption 10 keep il confidenual. 

Except u OlbcrwiJIIlllld iD this Apecmad. lhe parties apec tJuu if any dispule anses as to the mterpretauon o(aay provision ollbis Apeemeator as 10 the proper iptplemcn&ation of this Apecmclll. the panics will peUllon the applicable swe Public Savicl Cocanaiaion ror a raolulioa oC the dispure. However. cac::h pan~· reserves any nghts 11 may haw IO.seek judicial f'e\'iew ol aay nalina made by thai Public Sen·ic::e Coanmission conc::enung llus Agreement 

The plftia .,._dull dtlil Apecmcm shall noc be proffered by en her pany 111 another JUrlsdiCUon as c1 1dence of any coaceaioa or • a Wliwr t11111 po~ation taken by 1J1e otlter p;an~· in tl1.11 .JUOsdic::uon or for any other purpose. 

XDL Waiwcn 

Any failure by eilhcr patty to insiSiupon the scnc::t perfornuance b~· the other pan~ of an~ of the prOviSions of tlus Apecancnl shall noc be deemed a \Yaavcr or an~· of ~!IC prons1ons of th1s Agreement. and eac::h pany. no111 Hhst:~ndwg such 
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failure. shall have the ript thereafter to inSISt upon the spec1fic performance of any <1nd all of the prov•s•ons of I Ius ApeemcnL 

XIV. Goftnial Law 

This Apeement shaU be aovemed by. and construed and enforced in ACCOrdance wnh. the l<1ws of the State of Georpa. without reprct to iu conflict of laws pri11e1ples. 

XV. A.,.'l U.idl Nflldlde• 
ThiJ Apw~~DC~~t wu executed after arm's lenl'b ncaotiations bclweea the undcrs1g1ted pan1es <1nd retlecu the conchllioa flllbe uadcniped tblt Ibis Apecment 1s in,the best interests of all panies. 

I. die Fedall Conunuaicaliona Conunission ("FCC') or the Commission finds tJ\atthc terms oftbis A.......,. ue iiiCOIIIillllll ia one or more IIUIIcna1 rapecu with any or ill or thc1r respeclive dec1sions. Nlll or rqu1a&ioM. or 

l . the FCC or the Commission preempcs the etrea of this Apeement. then. 111 euher case. upon such oc:cumace becomina final and no lonpr subjea to adminisuatiwe or JUdicial rev1C\v. the pan•es shall immedialcly commence JOOCI ra.ith ne&otiations to conform llus Apeement to the requ1remems of any sucb decision. rule. rquJalion or precmpcion. The rcv1sed apee1nent shall have <Ul efft(;tive date thai coiac:ides wilb the dl'ective date of the ori&inaJ FCC or Comm1ssion action .. ,v;ng nse to such nqotialions. Tbc panjes apec tJ\at the rata. terms and conditions or any new agreement shall 1101 be applied reuoaaively to any period prior to such efl'ecuve date e:occ:ept to tJ1e e.'\tent tJaat such retroacuve dl'ect is cxpreuly required by such FCC or Comntission decision. rule. regulation or preecnpuon. 

8. In the evat lhl& BdiSouda. either before or after tJlC etrec:tive date or th1s Agreement. emers uuo an apeemcnt wicb uy Olbcr teleconuauaic:alionl carrier (an ··Other Resale Agreement'') wh1ch provtdes for the provisioa wicbia the Slalll ol Al ... IM, Florida. GeorJia. Kentucky, Louisiana. Miss1ss1pp1. Nonh C.uohna. Soucb CaroUaa. and Ten-ollny of the ananacnlCnts CO\'ered by this Agreement upon rates. rerms or coDdi&ioaldllll cWflr ia uy IUferial rapea from the rares. terms and conditions for such arrangemenrs sc1 fonh in tbia AJn 1 1111 ("'ddlr T ... "), BeUSouth shall be deemed tllCreby to have offered such other ReS<tle Apeaaeat to a.IJer ia ill cabnly. In the event thiU RescUer acccpcs such offer. such Other Terms shall be e!'et:liw ...._ BellSoutb and RescUer as or the date on \\ luch RescUer accepts such offer 

C. In lbe ewntthll after the etrecti\-c date of this Agreemem tllC FCC or the Comnuss•on eurers <HI order (a -Resale Order'") requirinc BdiSouth to provade wnhin the states of Alabmn.1. Flonda. Georg1a. Kenruc~ . Louisiana. Miaiuippi. Nolth Carolina. South Carolina. a1'1d Tennessee any of tllC armngements covered b\ rlus apecmenr upoa Other Terms. tllCn upon such Ra.1le Order becominl final and no1 subject 10 fun her adminilllalive or judicial review, BcUSouth shall be deemed 10 httve offered such arrangements ro· Reseller upon such Other Tenns. in their entirety. wluch RescUer um~· oul~· acccpc 111 the&r enurc:t~ . .1s 1>rov1ded 111 Scctton XVI.E. In the evem that RescUer ;ICCepls suc:h offer. such Olhcr Terms shall be ciTccu' c bel ween BeiiSoulh .111d RescUer as of tllC date un whu:h Rcsellc:r aceepcs suc:h oiTI!r 

,.! .... 
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D. Ia tbe eweaa tblt after the cft'ective date of this Agrecnu:nt Bell South files and subsequently rece1ves appnwal (or on1l or more inuutale tanffs (each. :1 ··Resale T:~r11T') oiTc:rang to prov1dc: wulun the states of Allbunl. f'larida. Geoqia. Kcoludcy, Louasaanot. MiSSISSippi. Nonh Carolina. South CaroliAA. and Tennessee any o(tbe 111'1..,....... c:avcred by this A&reetnenc upon Other Terms. then upon such Resale Tanffbecom1ng cllecciw. BeiiSouch sbaU be deemed lhereOy 10 have offered such arrangements 10 RescUer upon such Other Tcnns. wiUc:b Radler may ICICqll as pi'OVIded in Section XVl E. In the event thac Reseller :~cccpu such offer. sucb Ocher Tcnns shall be dl'caiw between BciiSoulh and RescUer as or the date on whach Reseller accepts such oar. 

&. n. .._ afdU• Aplemlal. ocber thaD lbole a1rected by lhe Other Tenns ac:cepled by Reseller. shall n:IBiiD iD ftall ron. ud diDcc. 

r. t 
In the cwnt thll -

I. BeiiSoulla ud R.e.Uer mi• this Aarecmcnt pursuant 10 Seaaon XVl.A. or 
. 

2. ~ ICICiplll cleaned oft'er ol an Other ResaJc Aareemcm or Ocher Terms. chen BcUSoulh or Ra.Uer. • appliceb'e. sbaU mab a c:orrec:Uw payment to lhe ocher party ro comet Cor thc cWrmnc:e ...,_ &M..- • fbdla baall and Lbe rata io such revi..S apeemcoc or Olhcr Ta.s Cor .......UIIIJ 1i1!1i11r .W:. f'or lhe period from the eft'ectiw date or suc:h reva.S apecmcoc or.Otber T.,. Ulllil die ciMI tbM tbc plftia execuce sucb rev1..S apeemcnt or RescUer accepu such Ocher T--. pi• a.ple U.... 11 a rate equal to the thirty (30) day commctcial paper rate for hiah·gradc . ......,.. 110111 said lbraup dealers by major corporations in multiples of S 1.000.00 as regularly publilbld ia 11rt Wall Slrftt Jo11mal. 

XVIL Nodcel 

A. Ewry nocicz. coasaM. approval. or other conunumcauons rcquared or contemplated by th1s Agreement shill bl ia writiftJ ud sball be deJivcred in penon or ga,·en by postage prepaad 1naal. address to: 

BellSoucb Teleconunuaicali lne. 

CLEC Accauat Teaa 
l.Sl.S ('olooNdr ParhaJ 
Roolaa.l!l 
Bifmi••· AL 3.5141 

Frontier Telemanagemenl. Inc. 

Anand Choudn 
I RU S. Clinton A venue 
Rochester. New York I ~646-0!IOO 

or 11 IIIC:Ia adllr ...,_ • the intended n:c1paent pri!\'IOusl~· sh;all ha\e des1gnmed by wnnen nouce 10 the: o1hc:r ...... 
B. WhiR speciCacally required. nocaces shall be b)• cent tied or regastcred maal. Unless otherwise pro\'1ded in chis Apeement. notic:c by mail shaU be effecti\'C on tl~e d.1tc 11 1S officaall~· recorded as d~livered by return rcceipc or equiwlent. and in the absence or such r~rd of dc:li\"Cty. •• shnll be presumed to 1\;l\le been delivered the fifth day. or ~1 business day after the fil\h da~·. af1cr 11 was deposited 111 the nm1ls. 

\ • .,. •••• •\tlnll ... 1'1') 7 
.: ... .. 
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This A.,........ may be amended at a.ny Iiane upon wrauen agrceanenl of both pan1es. 

This ~ IMI iMtla die en&ire undcnUndina and supcnedel prior apeements between the parucs relatins to cbe IUbjlct - COMiiMII ._.. ud merps Ill prior ditcuslions between tbem. and ncathcr party sball be bound by uy cWinidoll. COIIdi.._ pnMsioa. repr ••alioa. Wlftlllly. c:ovenaat or promile Olber than as expressly swed in this A...-.a or • il ooaat•po:'UIOUIIy or~ • foftb in writina and execuled by a duly aurhorized ofticer or .............. fll ... ...., ... bound~. 

DAT&:..-0...,;("-+/-o_"+-t ~-...-1 _____ _ 

r,..tier Tcte.uaae-at. lac. 

BY: t. a 
Sipalllre 

NAMI: /tNilrM.'b CJ.+O~ 
Pri•tecl Na.e 

Trru:: c9 E1l E"!=• a...- HM~~ 

DATE: _ _....::O~f:.-+/~1 -=~~· ~~J ___ _ 

,· . , ~ .. I J 
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EXHIBIT"A" 

APPLICABLE DISCOUNTS 

The telecommunications scMc:lel available for purchase by RescUer for the purposes of resale to Rescller end 111111 sbaU be available at the followiq diSCOJat oil of the retaal race. 

STAD 
ALABAMA 
FLORIDA 
OI!OilOIA 

KDm1CICY 
LOUISIANA• 
MISSISSIPPI 

NOit.nl CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

usm1ng 
17% 

~1.13% 
'10.3% 
16.79% 
20.72% 
15.75% 
~2U% 
' 14.1% 

16% 

DISCOUNT 

BUSINESS 
1,.~ 

168Wo 
17.3% 

15.54"· 
20.71% 
15.75% 
17.6% 
1~ .8% 

16% 
• ESicliw 11 o6 cbe Commiaio-'s Order ia Louisila Dockel No. U·22020 dated NovemOer 12. 1996. 
•• 1'be Wlloltall DiiCDUI il• 11 a p11a111111 ott 1M llrillld ,... II OLEC provides is own operator services and ~ .me.. 1M dilcouat sllaU be :Z 1.56%. n- flfeiiN eft'ectiw 11 ol the Tennessee Regu1arory Aurhonty · s Order ia Teucs.c Docbt No. 9041331 dlled January 17. 1991. 

\...,._ ·\flnl :.a. l 'J'•1 
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