BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 980996-TP
Incorporated for approval of ORDER NO. PSC-98-1411-FOF-TP
resale agreement with Frontier ISSUED: October 22, 1998

Telemanagement Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

on August 5, 1998, GTE Florida Incorporated (GTEFL) and
Frontier Telemanagement Inc. (Frontier) filed a request for
approval of a resale agreement under 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement is
attached to this Order as Attachment A and incorporated by

reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by GTEFL for resale will be available for purchase by
Frontier at a discount rate of 13.04% for residential services and

business services.
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Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTEFL and Frontier must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Frontier
Telemanagement Inc., as set forth in Attachment A and incorporated
by reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the

provisions of 47 U.S.C. § 252(e). It is further
ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 22nd
day of October, 1998.

KAY FLmN, Caief

Bureau of Records

(S EAL)

BK

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
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hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47

U.S.C. § 252(e) (6).




JRDER NO. PSC-98-1411-FOF-TP
JOCKET NO. 980996-TP
'AGE 4

ATTACHMENT A

RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

AND

FRONTIER TELEMANAGEMENT, INCORPORATED

FTIG41RS FL
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This RmhAgmmnt{M'Agmmﬂ.meuof . 199__, by and
between GTE lemw.mhmhwmdmhmmmmmmdunm
Drive, Irving, Texas 75038 ("GTE"), and Frontier Telemanagement, Incorporated, in its capacity as a
certified provider of local dial-tone sarvice ("Frontier”), with its address for this Agreement at 180 South
Clinton Avenue, Rochester, New York 14648 (GTE and Frontier being referred to collectively as the
"Parties” and individually as a "Party”). This Agreement covers services in the state of Florida only (the
"State").

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act”) imposes specific obligations
on LECs with respect to the resale of telecommunications services,

NOW. THEREFORE. in consideration of the mutual provisions contained herein and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowiledged, GTE and Frontier

hereby covenant and agree as follows:

FTIG41RS FL
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

PummtwmhmthmemwmmmnwmmwMudum
;nmmmmwmmsmumwmwmwm. This
Mmmntammmwwademmmmw
GTE in ils franchise areas for resaie by Fronter. mbMWumemmm-
bllanclngofinmmﬂbmm. mmtwuwmmmmuw
Commission (the "Commission”) for approval. mpmnmmwmmuwu
wnmoutpmudmw-nddonmtm-nypwﬁommoymmumpfmw.otmlymnu-n
future, in any legisiative, ngmum.moromﬂpubkbmmmmwmm.m
mnanreumwmmwwofmwnumw«mnmmGTE‘scoﬂmovwmnd
in this Agreement. anﬂorlgnuwmgoﬁltonupmw“mmdmmmwsﬁuudmmu

Agreement.

The services and facilities to be provided to Frontier by GTE in satisfaction of this Agreement may be
provided pursuant to GTE tariffs and then current practices. Should such services and facilities be
modified by tariff or by Order, including any modifications resulting from other Commussion proceedings,
federal court review or other judicial action, and unless otherwise specified herein, such modifications will
be deemed to automatically wmodonnvnmandmandeondlﬁDnao!muMnan The
Parties shall cooperate with one another for the purpose of incorporating required modifications into this
Agreement

FTIG41RS FL
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ARTICLE Il
DEFINITIONS

boanyeonﬂiﬂbmnadoﬁniﬁonﬂ!mﬁhmhmIlwmmmnlmm
mmmu.mammmmmmmnmmarwummmwm
that Article or Appendix.

14 Act - the Telecommunications Act of 1996. Public Law 104-104 of the 104th United
States Congress effective February 8, 19986

1.2 Applicable Law - all laws, statutes, common law, regulations, ordinances, codes, rules,
guidelines, orders, permits, and approvais of any Govemmental Authorty, which apply or
relate to the subject matter of this Agreement.

13 As-is Transfer (AIT) - the transfer of all telecommunications services and features

available for resale, that are cummently bmprovmdforlspemﬁc account, without the
requirements of a specific anumeration of the services and features on the Local Service

Request (LSR).

14 Buﬂnmbty-Mondlymmugthdly.exuptforholidlysonwhichmeU.s.rnml:snot
delivered.

15 Centralized Message Distribution System (CMDS) - the billing record and cleanng
house transport system that the Regional Bell Operating Companies ("RBOCs") and other
mmmsmbmommmmmMuMum
Access Billing System ("CABS") records.

16 Commission - the Florida Utilities Commission.

17 Competitive Local Exchange Carrier (CLEC) - any company or person authorized to
mwmmmmmmlwc

18 Cunmamm-cmuwdsmsmammotmmmm
umﬂ“dﬂnﬂtﬂ#wmﬁ.mu.mammsﬁm
mmmuwwbhmmm.«mmmmamﬂwb

1.9 CM-GTEuFmdmmwQOmmmnhPmuwmm
service from the other Party.

110 E-811 m‘lmdmﬁﬂcﬂbm-PuﬂbmHMPmm
umammmwmmmwmmacﬂmum
routed. E-&1-1mmmmmdmw-wum
ldunuﬂmuon(mnlnlmPs.APmuchNmundbmmvomddupwmo
AutomﬁcLouﬁonldonﬂﬁuﬁon(AU)mlwmnﬂwunutmmmmnrn
position. It usually includes selective routing. &

111 Exchange Message Record (EMR) - an industry standard record used to exchange
telecommunications message information among CLECs for billable, non-billable.

FNIC41RS FL -1
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1.12

1.18

1.20

1.21

FTIG41RS FL

sample. settiement and study data. EMR format is defined in BR-010-200-010 CRIS
Exchange Message Record, published by Belicore.

Exchango&owm-aﬂbmmsummm.ormyowmmwmd
users which pmidoondummauhphomcconmwontn. and a unique telephone
number address on, the Public Switched Telecommunications Network (PSTN), and

which enable sud\lndummplnuormmcalmoallom«lmwnmPSTN.

FCC - the Federal Communications Commission.

GTOC - GTE Telephone Operating Company

Guide - the GTE Open Market Transition Order/Processing Guide, LSR Guide, and
Products and Services Guide which contain GTE's operating procedures for ordering,
provisioning, trouble reporting and repair for resoid services and unbundied elements and
GTE's CLEC Interconnection Guide which provides guidelines for obtaining
interconnection of GTE's Switched Network with the networks of all certified CLECs for
reciprocal exchange of traffic. Except as specifically provided otherwise in this
Agreement, service orderng, provisioning, billing and maintenance shall be governed by
the "Guide" which may be amended from time to time by GTE as needed.

Incumbent Local Exchange Carrier (ILEC) - any local exchange camer that was as of
February 8, 1996, deemed to be a member of the Exchange Camer Association as set
forth in 47 C.F.R. §69.601(b) of the FCC's regulations.

Interexchange Carrier (IXC) - a telecommunications service provider authonzed by the
FCC 1o provide interstate long distance communications services between LATAs and are
authorized by the State to provide inter- and/or intraLATA long distance communications
services within the State.

Line Information Data Base (LIDB) - one or all, as the context may require, of the Line
Information databases owned individually by GTE and other entities which provide,
among other things, calling card validation functionality for telephone line number cards
issued by GTE and other entities. A LIDB also contains validation data for collect and
third number-bilied calls; i.e., Billed Number Screening.

mmmuc)-mwmwmcwmpmm
mmmwm. ThismdudquPamutomitAgmmL

WNMM(WI-NMMummanmm
retain, at the same location, exist mnmnsnumnmmmmlot

quality, M.WWMWMMWanmw
another.

LoulTnﬁc-mMiaominlMWanenduurofoumy-ndmlmtnm
end user of the other Party within GTE's then current local serving area, including

-2
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122 911Mm-lunmﬂmnunwwmchgivumlpubkdm.wulmm
PSAP. Bﬂﬂﬂuwiumﬁﬁm&umomormmmm
that serve a geographic area. The calls are then sent to the correct authority designated
to receive such calls.

123  Numbering Plan Area (NPA) - also sometimes referred to as an area code, is the three
digit indicator which is defined by the "A", "B", and "C" digits of each 10-digit telephone
number within the NANP. Each NPA contains 800 possible NXX Codes. There are two
general categories of NPA, "Geographic NPAS™ and "Non-Geographic NPAS™. A
GmnphtNPAhuoochbdmammnphcm.mﬂm
numbers beaning such NPA are associated with services provided within that geographic
area. AmmwnNPAmmul"W'mm'u
typically associated with a specialized telecommunications service which may be provided
across multiple geographic NPA areas. 800, 800, 700, and 888 are exampies of Non-

Geographic NPAs.
124  NXX. NXX Code, Central Office Code or CO Code - the three digit switch entity

indicator which is defined by the “D", "E", and "F" digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station numbers.

125 Party/Partiss - GTE and/or Frontier.

126 Provider - GTE or Frontier depending on the context and which Party is providing the
service to the other Party.

127 Sululdlary-nmmﬁonwoﬂmbgummalum;oﬂtywmdbyamny.

128 Tohemunkauomm-mmdngofmmmmuniumhra fee directly to
mepublic.mmmmdmuwhenﬂacuvdymmaimmmOwbk.

regardiess of the facilities used.
1.29 Undoﬂnochm-mmeinmhAgrummwhichmnotoohmd.

Pmmmmmmwmmm1ummmmw
with customary usage in the telecommunications industry as of the effective date of this

Agreement.
130 Vertical Features (Including CLASS Features) - vertical services and switch

FTIG41RS FL -3
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ARTICLE lll
GENERAL PROVISIONS

. Except as may otherwise be set forth in a particular Article or

Scope of General Provisions
Appendix of this Agreement, in which case the provisions of such Article or Appendix shall control,

these General Provisions apply to all Articles and Appendices of this Agreement.

2 Term and Termination.

21

22

23

24

25

FTIG41RS FL

Term. Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue In effect for consecutive one (1) year terms until
either Party gives the other Party at least ninety (90) calendar days wrtten notice of
termination, which termination shall be effective at the end of the then-current term. In
the event notice is given less than 90 calendar days prior to the end of the current term,
this Agreement shall remain in effect for 90 calendar days after such notice is received,
provided. that in no case shall the term be extended beyond 90 calendar days after the

end of the current term.

Post-Termination Arrangements. Except in the case of termination as a result of either
Party's default or a termination upon sale, for service arrangements made available under
this Agreement and existing at the time of termination, those arrangements may continue
without interruption (a) under a new agreement voluntarily executed by the Parties: (D)
standard terms and conditions approved and made generally effective by the
Commussion, if any; (c) tanff terms and conditions made generally available to all CLECs.
or (d) any rights under Section 252(i) of the Act

Termination Upon Default. Either Party may terminate this Agreement in whole or in pan
in the event of a default by the other Party; provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged defaull within sixty (60) calendar days of receipt of wntten
notce thereof. Default is defined to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party's refusal or failure in any matenal respect property to perform its obligations
under this Agreement. or the violation any of the matenal terms or conditions of this
Agreement.

Termination Upon Sala. Notwithstanding anything to the contrary contained herein, a
Panymayurmmmmbnmmntumltmiﬁcomhng area or portion thereof of
such Pmylfw&Pmyuiboroﬂnmohmhnmoanampomonmm‘ The Party
shall provide the other Party with at least ninety (90) calendar days’ priof written notice of
such termination, which shall be effective on the date specified in the notice.
Notwithstanding termination of this Agreement as to a specific operating area. this
Agreement shall remain in full force and effect in the remaining operating areas.

Liability upen Termination. Termination of thi reement, or any part hereof, for any
cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring pnor to the termination or from an obligation which is expressly stated
in this Agreement to survive termination

-1
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3 Amendments. Anyamwmtmmm.mwmmmwmnummwuuinmmg
andsognedbyan-umormduprwuﬁnouml’my. The term “this Agreement” shall include
future amendments, modifications, and suppiements.

4 Assignment. Anymnmntbyumyofwrighl.obligwon.ordutv.inwhohormm.or
of any interest, mmmwtdmm%nynwuvou.uummmpw
maymngnauofitlrigm.mmtuobmﬁml. liabilities and duties under this Agreement,
em\lfinwhobormmmanyonﬂtyﬂmu.mm\wuimm preceding such assignment,
aSubudiaryorAml‘m'ofMPanymmunt but with written notification. The
eﬂmmmmmnmmumndm uponmcumm‘swﬂum.uunmonof
the rights, obligations, and duties of the assigning Party.

5 Authonty Emmmwmmmmonmu»mtwumdmmm
haorsnohuaumomytomuuPmonwhouaohaﬂh.ouhohuummuﬁgmm

Responsibility for Payment. GTE may charge Frontier and Frontier will pay GTE a deposit before
GTE is required to perform under this agreement if the CLEC has not established a good payment
history with GTE. Such deposit will be calculated based on GTE's estimated two-month charges
to Frontier using Frontier's forecast of resale lines and unbundied loops and ports. Interest will be
paid on the deposit in accordance with state requirements for end user deposits.

¥, Billing and Payment. Except as provided eisewhere in this Agreement and where applicable, in
conformance with MECAB and MECOD guidelines, Frontier and GTE agree to exchange all
information to accurately, reliably, and property order and bill for features, functions and services
rendered under this Agreement.

71 Dispute. f one Party disputes a billing statement issued by the other Party, the billed
PwmlmﬁwmmmMamwmommnandmwofmmm
munm(e)nmmmmmmmommm shall be waived. The Parties
shall diligently work toward resolution of all billing 1ssues.

7.2 ; Ifmyundbputtdamuntduoonmebﬂl'mgmtnnm

the GTOCIGSTC FCC No. 1 tariff, one and one-half percent (1%%) per month or the
nmmnmuimﬂr.oﬁn“umupplmw. Late payment charges shall
be included on the next statement.

73 Due Data. PWBMM(N}MWSMNWU&.

74 Audits. Either Party may conduct an audit of the other Party's books and records
pemmingwnmwﬂdmmhkummt. no more frequently than once
perm(ﬂ)mmmm.pmmm%w:mmm.mm )

following at least thirty (30) Business Days' prior wntten notice to the audited Party; (ii)
subject to the reasonable scheduling requirements and limtations of the audited Party:
(iit) at the auditing Party's sole cost and expense; (iv) of a reasonable scope and duration,
(v) in a manner so as not to interfere with the audited Party's business operations, and (v1)

in compliance with the audited Party's securty fules.

8 Binding Effect. mhnmmmmmmmamlnumwmewdmmo
successors and permitted assigns of the Parties.

FTIG41RS FL -2
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9. mmmmmm&m.mmmmm-mm-ﬂmmdm
Agreement, the Parties agree to have met and developed joint planning and forecasting
responsibilities which are applicabie to local services. Such responsibilities shall include but are
not limited to the following:

9.1 memanmmeTEmmmmwmustnwbmm
order activity, in-service quantity forecasts, and facility/demand forecasts.

9.2 FmMMmﬁﬁGﬁdegmmmwuw)bw
Iorocuu(inmmo:dmm)ﬂutgomﬂuhmmuuumuwwmmnn
following forecasting penod.

Compliance with Laws and Requiations. Each Party shall comply with all federal, state, and local

statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to

its performance under this Agreement.

" Configential Information.

11.1  |dentification. Either Party may disclose to the other propnetary or confidential customer,
technical. or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information”). In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential” or “Propnetary.” or
bear a marking of similar import. Orally or visually disclosed information shall be deemed
Confidential Information only if contemporaneousty identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for services placed by Frontier
pumtmmummwmmmwwmmmm
network information of Frontier end user customers pursuant to the Act and the rules and
mquuﬁonlofﬂchc.uwdumuuqomfomwonmmmew
mm.mWWmewGTEmommmumbyGTEmmo
course of its performance under this Agreement, and where GTE is the NANP Number
Plan Administrator, Frontier information submitted to GTE in connection with such
mmwummlmmmmsmwm-uw
umthMUnmlpoMWormnMumwﬂ
proprietary.

112 Handiing. |nmumwcmw:nmmmmwaw.
each Party agrees:
(a) mﬂwmlmmwummwmm.xmmof
the source;

(b) Tosimmmmmummmmwmmmm
anmmmmmwlnmmnmmmofmumﬁ

10

(c) Takmm&nﬂmﬂlmmnmmbuum“wol
mmwdmuuummmuuuofmmwm
lnmunummmmgmmwlnmouﬂmw
nature;

FTIG41RS FL n-3
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(d) Notto copy, publhh.ordbdol.wd\Conﬁdonw Information to others or authonze
anyone eise to copy, publish, of disciose such Confidential information to others
without the prior written approval of the source,

(e) Tcmmpmmuymmldmcmmmlnbmmnwwmmmu
request. and

(n Touummllnmmmwbrpumolmmgm«m
podonmdhmmnmmmwmonwupmmmumm
agreed upon between the Parties in writing

113  Exceptions Thmobﬁgmntmmnpwmmmmhrmmm
mmenupnnflpoucuionpmrmmfromﬂumu.wmmm

hmmmanMMwalmmmmmm,mnww
becomes publicly knmmmughmbmdconﬁdenwwigmnbytmmmm was
dwalopodbymoucpbnlwmmwohnngpcmmmmmmany of the
Confidential Information received in confidence from the source, or that 1s required to be
disciosed pursuant to subpoena or other process issued by a court or administrative
agency having appropnate junisdiction, provided, however, that the recipient shall give
prior notice to the source and shall reasonably cooperate if the source deems it necessary

to seek protective arrangements.

114  Syrvival. The obligation of confidentiality and use with respect to Confidential Information
disciosed by one Party to the other shall survive any termination of this Agreement for a
period of three (3) years from the date of the initial disclosure of the Confidential

Information.

Consent Where consent, approval, or mutual agreement is required of a Party, it shall not be
unreasonably withheid or delayed.

, FWMMWM“WMMWMMMGU‘W.M

Eraud
accounts. GTE shall bear no responsibility for, nor is it required to investigate or make
adjustments to Frontier's account in cases of fraud.

Reimbursement of Expansas. InmmmhAgmmlGTE may be required to make
omndmmmmmuomm&mmnmmmm under this Agreement. In

such wcanTEhonﬂﬂudbMﬁmanﬁorbraulwhmu. For all such costs
and expenses GTE shall receive through NRCs the actual costs and expenses incurred, including

|mmamw'mmmmm.mmmdm.
contribution to GTE's common costs.

Dispute Resolution.

15.1 i .Emﬂupmﬁodpndﬂ&cﬁonzszdmmmmmw

Alternative to Litigation
mmﬂdmwtwmm.mmaw-wmamm
Mmdmmwmwmm. Accordingly, except for action
m-mmMUmmjuncﬁonmmmpumofmu
Mmuwubwwmmmaammm.mpm
wmlouummmmdmumduﬁonpmudumummm
mmwwmmmmmwmdmmmmmmﬂtum
breach.

15.2 Negotiations. Nmmmmlew.mewmamw.
mumwmmmmmmmmmmwdm
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arising out of or relating to this Agreement. The Parties intend that these negotiations be
conducted by non-lawyer, business representatives. The location, format, frequency,
dummn.mmndulmofmamwbobnbmdmﬁondm
representatives. Uponlgmmont.momunﬂﬂvurmyuﬂmmammo
umummmmmuwmmmmmmma.

nmmmMuWummmmde
ummntaxmmm.mdlmunotuadnmﬂmmm
mmmwmwmummmmddpm. Documents
mnuﬁuinmpmmmmmmnum.wmd\mnotmwfupum
dmm.mmwcmmm.ﬁmmuw.m
dme@mmmnmm.mummmm.mmmm«mm

153  Arbitration. If the negotiations do not resolve the dispute within sixty (60) Business Days
of the initial written request, the dispute shall be submitted to binding arbitration by a
single arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association except that the Parties may select an arbitrator outside Amencan Arbitration
Association rules upon mutual agreement. A Party may demand such arbitration in
accordance with the procedures set out in those rules. Discovery shall be controlied by
the arbitrator and shall be permitted to the extent set out in this section. Each Party may
submit in writing to a Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following:
interrogatories, demands to produce documents, or requests for admission. Each Party
is also entitied to take the oral deposition of one individual of another Party. Additional
discovery may be permitted upon mutual agreement of the Parties. The arbitration
neanng shall be commenced within sixty (60) Business Days of the demand for
arbitration. The arbitration shall be heid in a mutually agreeable city. The arbitrator shall
control the scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. mmmru\unmbonmdmwlswmglmmmm:n
thirty (30) Business Days after the close of hearings. The times specified in this section
muemmmWMmPMUWMawuma
showing of good cause. JWUMMMWWMWMN
entered in any court having jurisdiction.

154 Expedited Arbitration Procadures. If the issue to be rescived through the negotiations
referenced in Section 15.2 directly and materially affects service to either Party's end user

ambmmwwmwwmmmmuﬂw(s}aumom. Once
sm-mmmummm.mmmu
conducted wmahmmMummmdmwwn
Rules of the American Arbitration Association (i.e., rules 53 through 57).

155 Costs. Empmwuummmmmumdum. A Party seeking
dmwmmmmmhnymmdpmdumofmm
(mcludingmrd\ummnpmdmnmy The Parties shall equally spiit the fees of

the arbitration and the arbitrator.

156 W.umwmmwumymmwmmaunng
mmddeWMw.mumMoonﬁnmw
mwmtmmwmmmmw.
Section 4) in accordance with this Agreement.

16 Entire Agresment. ThisAomntcmsﬁMuﬂnmmagmmdemmcm
the subject matter of this Agreement and supersedes all pnor agreements, negotiations,
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proposals, and representations, whether written or oral, and all contemporaneous oral
agreements, nhegotiations, proposals, and representations conceming such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been
mﬁemm&bdupmmhomukimdmbmwmmmwmmw.

Expenses. Except as specifically set out in this Agreement. each Party shall be solely responsible
for its own expenses involved in all activities related to the subject of this Agresment.

Eorce Majeure. lnmmmdmhumntmmmm. is either
directly or indirectly prevented, restricted, or interfered with by reason of fire, flood, earthquake or
likes acts of God, wars, revolution, civil commotion, uplpsion.mofpubllcm. embargo,

acuofﬂtegovommtm@t:m«aignapmly. labor difficulties, including without limitation

other Party, shall be excused from such performance on a day-to-day basis to the extent of such
prevention, restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restniction or interference has
ceased); provided howsver, that the Party so affected shall use diligent efforts to avoid or remove
such causes of nonperformance and both Parties shall proceed whenever such causes are
removed or cease.

Good Faith Performance. In the performance of their obligations under this Agreement, the
Parties shall act in good faith. in situations in which notice. consent, approval or similar action by
a Party is permitted or required by any provision of this Agreement, such action shall not be
unreasonably delayed, withheid or conditioned.

Goveming Law. mbAgmmmugwemedw.ndmnswwmmmmmme
Telecommunications Act of 1996, applicable federal and (to the extent not inconsistent therewith)
aommmmmmmmmmwm«mwmmmmu
subject to the exclusive jurisdiction of the courts therein.

icas The Parties acknowledge that GTE shall be adopting some industry standard
practices and/or establishing its own standard practices 1o vanous requirements hereunder
apmmmmmemmmummmeum. Frontier agrees that GTE
mynmmmmu:dmbmwsﬁmummnmm A copy has
memebwwmmmmhwmt

Headings. The headings in this Agreement are inserted for convenience and identification only
and shall not be considered in the interpretation of this Agreement.

\ndependent Contractor Reiationshin. mmmwMPﬂYMMWM
Pany‘lamplaymtndmdblundumwhmdnxdumodincuonmdconmofmmhﬂy.
Mwmmmmdwwpwbrmywmm. Each Party shall

mmummﬂbhhrmuﬂdm.wmw.m-ndmumwm.w
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and withholding. Each Party shall indemnify
the other for any loss. damage, liability, claim, demand. or penalty that may be sustained by
reason of its failure to comply with this provision.
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24, Law Enforcement Interface.

241

24.2

243

244

Mwmmmmmmmmsm'amdmmmm.
GTEshdlpmvmummlmmw-burhourldlynmmw
mbmmtumnlbrommm.mimmmnmwmm
W:ﬂhﬂmmﬂmmmaﬁu%m,

GTEmuumMjomﬂymanWinsmntymmtowmnummm
agency requirements for taps, traces, court orders, elc. Charges for providing such
services for Frontier customers will be billed to Frontier.

GTE will, in non emergency situations, inform the requesting law enforcement agencies
that the end-user to be wire tapped, traced, etc. 1s @ Frontier Customer and shall refer
them to Frontier.

Subsequent to the execution and approval of this Agreement by the Commission, the
parties shall establish a separate contract or authonzation agresment specific to the
Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures
which will be in compliance with applicable state and federal laws.

25, Liability and Indemnity.

251

25.2

FTIG41RS FL

|ndemnification. Subject to the limitations set forth in Section 25.4 of this Article Ill, each
Party agrees to release, indemnify, defend, and hold harmiess the other Party from all
losses, claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attomey's fees, whether suffered,
made. instituted, or asserted by any other party or person, for invasion of pnivacy,
personal injury to or death of any person or persons, or for losses, damages, of
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardiess of form of action. The
indemnified Party agrees to notify the other Party promptly, in writing, of any written
claims, lawsuits, or demands for which it is claimed that the indemniying Party is
responsible under this Section and to cooperate in every reasonable way to facilitate
defense or sattiement of claims. The indemnifying Party shall have complete contrel over
defense of the case and over the terms of any proposed settiement or compromise
mm.mmmmmmumuwmnsmmumtwm
immmmwmmmmm.ﬂmsundemnnyingl?wmm d
apprwodﬂnmuhm.unmmmndmnwmg Party has had the defense
of the claim, lawsuit, or demand tendered to it in writing and has failed to assume such
defense. In the event of such failure to assume defense. the indemnifying Party shall be
liable for any reasonable settiement made by the indemnified Party without approval of
the indemnifying Party.

End User and Content-Reiated Claims. Each Party agrees to release, indemnify, defend.
and hold harmiess the other Party, its affiliates. and any third-party provider or operator of
Facilities involved in the provision of services (collectively, the *Indemnified Party”) from
all losses, claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, . but not limited to, costs and attomey's fees, suffered, made.
instituted, or asserted by either Party’s end users against an indemnified Party ansing
from services. Each Party further agrees to se, indemnify, defend, and hoid
harmiess the Indemnified Party from all iosses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to, costs and
attorney's fees, suffered, made, instituted. or asserted by any third party against an
Indemnified Party ansing from or in any way related to actual or alleged defamation, libel,
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slander, inmmamopmnofpmpmormmhtormym
m;urywmypomnormuﬂymmofconwmmmwmanPw
ouuchPany'ltndm.oranyomluctormmnolm.lndomnmnnyonum

Party's end users.

253 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FORA
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE
OF DEALING, OR FROM USAGES OF TRADE.

ftati jabi .Eoumy'sliabilily.whoMmconmmmmm.Mbe
limited to direct damages, which shall not exceed the monthly charges, plus any related
costs/expenses GTE may recovef, including those under Section 14 above, for the
services for the month duning which the claim of liability arose. Under no circumstance
shall either Party be responsible or liable for indirect, incidental, or consequential
damages, including, but not limited to, economic loss or lost business or profits, damages
ansing from the use or performance of equipment or software, or the loss of use of
software or equipment, or any accessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, o supply other analysis
related to the services described in this Agreement, this limitation of liability shall apply to
provision of such advice, recommendations, and analysis.

254

255 |nieliectual Proparty. Neither Party shall have any obligation to defend, indemnify or hoid
W.mmuamhﬂuammmmmmﬁtof.mmmmmor
m-wlmb.mmbucdmumm-wcwm.m.mmm
byanymirdp-nyubgmgoruurﬁngmuuuoflnydreum apparstus, or system, or
mouuofanywm.orﬂumofmymmwmﬂ\od.orﬂupmmor
mdwmmewmmuMmtmmdimummm
mfﬁnmntamnarmmOprnmmeynghme.m
mmmmwummmhmwmm.

Multipie Counterpars. mwmuminmummumm.mm\mch
sMIIummm.Mddmmwmmmmmm
document.

Na Third Party Beneficiares. Emammsmdﬂaﬂymbmmmhmmt.ms
mmmmmmmmmummmmmwmmwm.
claim, m.mm”dm.ormmmum.

Notices. mmu-Pmmwmmuwmuummmnummw-m
Mlbodamdwmmmmmmdmdummmonmdlu

mummmwunﬁmnmmwnguwu.s. mail, or on the date

x messag
lystom,whidnhlllmmnumums:oop.m.onmatday.orﬂwnms:oonm.itw':ll
Mommmmmmonmw%um. Any notice shall be delivered using
one of the altemnatives mentioned in this section and s be directed to the applicable address
mdmmdb.mamndrmuumwumuﬁodhumwwgmmm-n
compliance with this section:
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if to GTE: GTE Florida Incorporated

Attention: Assistant Vice President/Associate General Counsel
Business Development & Integration

600 Hidden Ridge - HQE03J43

irving, TX 75038

Telephone Number: 972/718-8381

Facsimile Number. 972/718-3403

and

GTE Fiorida Incorporated

Attn: Director-Wholesale Contract Compliance
Network Services

700 Hidden Ridge - HQW02H20

Irving, TX 75038

Telephone Number: 972/718-5088

Facsimile Number: 972/719-1519

If to Frontier: Frontier Telemanagement, Incorporated

Aftention: Michael J. Shortiey

Senior Attorney/Director Regulatory Services
180 South Clinton Avenue

Rochester, NY 14646

Telephone Number: 716/777-1028

Facsimile Number: 716/546-7823

29. Protection.

291

29.2

|mpairment of Servica. The characteristics and methods of operation of any circuits,
facilities or equipmaent of either Party connected with the services, facilities or equipment
otm.oMPmypunulmwmhwmalnotmuﬂnuwMorwmmover
any facilities of the other Party, its affiiated companies, or its connecting and concumng
carmiers invoived in its sefvices, Cause damage o its plant, violate any applicable law or
mummmmdmmwmnmﬂluMWw
Pmrsmorammnﬁnompbymmmemwmwwc(m
hereinafter refermed to as an “Impairment of Service").

Resoiution. ummmmlmmms-wm.mpmmmw
mimM(N1MW)Mwmmeuumm
IWdW(NﬂMPW)Mmmledmm
wmmmm..mdmﬁnwoﬂnmdmwm
facility or equipment may be required. The impairing Party and the impaired Party agree
wmwnmwMWMIwcfm. If the Impainng

mmmwmmmmwuudmnﬂn‘nwmmw
equipment.

30. Publicity. Any news release, public announcement, advertising. or any form of publicity pertaining
to this Agreement, Mﬁmwaﬁ.qumﬁonofhPﬂuanaw
pmvulmofmcmmmmsmwwuwmmpdﬂmmnlpwllof
both GTE and Frontier.

FTIG41RS FL
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Regulatory Agency Control ThqummMMaulﬁmbowmmmm.
modifications, orders, and rulings by the Federal Communications Commission and/or the
apmuuosmuﬁutymuhmcomﬁubntomommmwmdmummuu
becomes subject to the junsdiction of such agency.

Changes in Legal Requirements. GTE and Frontier further agree that the terms and conditions of
muAgmmtmmmdmmmmmmmuMmmumum
the Agreement was produced. mmm-wmmummnwumm
automatically supersede any terms and conditions of this Agreement.

m.mummwnmmwmmmwmm
am-ppmdbymcmmmmmsmzszdnm If this Agreement or
changes or modifications thereto are subject to approval of a regulatory agency, the “effective
date" of this Agreement for such purposes will be ten (10) Business Days after such approval or in
the event this Agreement is deveioped in whole or in part through arbitration, sixty (60) Business
Days after such approval. Such date (i.e., ten (10) or, if arbitrated, sixty (60) Business Days after
the approval) shall become the “effective date" of this Agreement for all purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping in effect all FCC,
state regulatory commission, franchise authority and other regulatory approvals that may be
required in connection with the performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requinng interpretation against the drafting party
hereof shall apply in the interpretation of this Agreement.

. Except as otherwise specified, references within an Article of this
Agmmtwasmnmmms.wmsmmmmm.

Service Standards.

371  The Parties will provide a level of service to each other with respect to Resale under this
Agreement in compliance with the non-discrimination requirements of the Act. GTE will
uuwmmammwmmmw‘
mmum.mvmmmmuvworm.

372 MPmmmmwmmmnmswmmmmW
naﬁondmmrumdqudﬂy measurement. Sumquonttomphnnof

supported measuremen
assurance relationship of services supplied by GTE. Prior to adoption of industry
guidelines GTE will make available, upon request through GTE's account mansgement,
monhlyCLecmmmmnsmmmmm.m&ng
three-month basis.

ara mmmummmmmnmmmammuuormmum-n
service interruption, blocked calis, and/or changes in network performance.

Severability IfmmvbbﬂdﬂMuhddbylmnunguMWd
wmmntjumuontouumnfomlbb.morwtcrm:\gmmmwmnmmm
amgmmmmumUnNMdemm.hmommoi
either Party, in a matenal change to this Agreement. If a matenal change as described in this
paragr-phoccununmdmwlmnmmuhmm.tmpmmmu
in good faith for replacement language. lrupltumnmnguagounnotuugmcuponmma
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remamw.mpnmmmmummmmmmwmmmm
termination upon written notice to the other Party.

Subcontractors Pmmrmymm;ubwnmmmsrdpamuormbrm
performance of any of Provider's duties or obligations under this Agreement.

Subseguent Law. mmwmm-ofmummtmauuwmmmmu
applicable laws, mm.wmlmwmwmumbymym.mm
local govemmental authority. To the extent required by any such subsequently prescribed law.
rule, or regulation, the Parties agree to modify, in writing, the affected term(s) and condition(s) of
this Agreement to bring them into compliance with such law, rule, or regulation.

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shall be bome by the Party upon which the
oblnq-nonforplymntmmpoudundcnpplmw. even if the obligation to collect and remit
such taxes is placed upon the other Party. The collecting Party shall charge and coliect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party, all applicable taxes,
except to the extent that the obligated Party notifies the collecting Party and provides to the
collecting Party appropriate documentation as GTE requires that qualifies the obligated Party for a
full or partial exemption. Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in good faith, at its
own expense, and shall be entitied to the benefit of any refund or recovery, provided that such
Party shall not permit any lien to exist on any asset of the other Party by reason of the contest.
The collecting Party shall cooperate in any such contest by the other Party. The other Party will
indemnify the coliecting Party from any sales or use taxes that may be subsequently levied on
payments by the other Party by the collecting Party.

411 m-AmmmhwwwmmawpnwuommamMr
(l)impoudmmmmmwmemengmormmbiwmmm
mwujmmmmmmmmummmmmmwsm
m.unﬂurlouljuﬂadicﬁonor(b)mlpoudoanrchlwwmmeuwmvmgln
oﬂmmntocoﬂodﬂnuwgo(n}ﬂvnhpumuund remit the charge(s) to the state
or local junsdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales and use tax,
state/local utility user tax, state/local telecommunication excise tax, state/local gross
receipts tax, and local school taxes. Taxes shall not include income, income-like, gross
receipts on the revenue of a provider, of property taxes. Taxes shall not include payroll
mmmmmmmmumwsmmmtm.

412 W-Amww-wmm.mw.
wmumm.mm.mmmuwumpommormuﬂdw
wmmwmmmwmmmummmmm
mmmmummw.mm'ormmm

; Emptuspodﬂcdﬁutoutinmuwmntnommmmu
trademarks,

Irademarks and Trade Names
AgmthgmtsugMoerMfarmPaﬂyhuuﬂnm.
service marks, of trade names of the other for any purpose whatsoever.

waiver. Thel‘liluroonMmeMUponmopﬂommofmy provision of this
Agreement, ormoxmmmhlorpmwgmudtonuncbrthlsAgmmm. shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall

continue in full force and effect.
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TBD Pricas. Numerous provisions in this Agreement and its Attachments refer to pricing
pnnciples. IflmmmmmMmtwmmmmming
pmmmmmmmmmmw&wmm With
mmmﬂmmm.wnmememDm.ummmm
confer to establish a price. If the Parties are unable to reach agreement on a price for such item.
anmmmwﬂmmummuuuwwmmmmmwm

amnﬂlmhmmummm}. Any interim prices so sat shall be
sumwmmmnbymwmofmcm. if an intenm pnice is
ammmmmemummmwmmwmcwm.mummmmm
paldbyanbortoGTE,lemmﬂyMMb.MMbyGTEmew,mmds
Business Days after the establishment of the price by the Commission.
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i ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES
1 General. General regulations, terms and conditions governing rate applications, technical

parameters, service availability, definitions and feature interactions, as described in the
appropriate GTE intrastate local, toll and access tariffs, apply to retail services made available by
GTE to Frontier for resale provided by GTE to Frontier, when appropriate, unless otherwise
specified in this Agreement. As applied to services under this Agreement, the term "Customer”
contained in the GTE Retail Tariff shall be deemed to mean "Frontier" as defined in this

Agreement.

2. Liabilty of GTE.

2.1 |napplicability of Tariff Liability. GTE's general liability, as described in the GTE Retail
Tariff, does not extend to Frontier's customers or any other third party. Liability of GTE to
Frontier resulting from any and all causes arising out of services, or any other items
relating to this Agreement shall be governed by the liability provisions contained in this
Agreement and no other liability whatsoever shall attach to GTE. GTE shall be liable for
the individua! services, facilities or elements that it separately provides to Frontier and
shall not be liable for the integration of components combined by Frontier.

j i _ Frontier shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no case shall
GTE be liable to Frontier's end users or any third parties for any indirect, special or
consequential damages, including, but not limited to, economic loss or lost business or
profits, whether foreseeable or not, and regardless of notification by Frontier of the
possibility of such damages and Frontier shall indemnify and hold GTE harmless from any
and all claims, demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement shall be
deemed to create a third-party beneficiary relationship with Frontier's end users.

22

2.3 No Liability for Errors. GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to Frontier for any
ongoing Frontier service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, Frontier shall indemnify and hold GTE harmiless from any and all
claims, demands, causes of action and liabilities whatsoever, including costs, expenses
and reasonable attorney’s fees incurred on account thereof, by third parties. including
Frontier's end users or employees. For purposes of this Section 2.3, mistakes and
incorrect referrals shall not include matters arising out of the willful misconduct of GTE or

its employees or agents.

3. Unauthorized Changes.

31 Procedures. If Frontier submits an order for resold services under this Agreement in
order to provide service to an end user that at the time the order is submitted is obtaining
its local services from GTE or another LEC using GTE resold services, and the end user
notifies GTE that the end user did not authorize Frontier to provide local exchange
services to the end user, Frontier must provide GTE with written documentation of
authorization from that end user within thirty (30) Business Days of notification by GTE. If

Frontier cannot provide written docurnentation of authorization within such time frame,
Frontier must within three (3) Business Days thereafter:
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(@) anGTEmmmmuwmwmeLECpmnmmmmm
user before the change to Frontier was made. and

(b) pmﬂamycMuqundhﬂleooMtanwmmmg
1o the end user to the LEC previously serving the end user, and

(c) noﬁwmonduurlndGTEMlhodungoMtompmiousLEChubnn
made.

Furthermore, GTE will bill Frontier fifty doliars ($50.00) per affected line to compensate
GTE for switching the end user back to the onginal LEC.

4 Impact of Payment of Charges on Service. Frontier is solely responsible for the payment of all
charges for all services, facilities and elements furnished under this Agreement, including, but not
limited to, calls onginated or accepted at its or its end users' service locations. If Frontier faiis to
pay when due IWWIHM“NMMFWUMMBMWL including any late
payment charges (collectively, “Unpaid Charges”), and any or all such charges remain unpaid
more than forty-five (45) Business Days after the bill date of such Unpaid Charges excepting
previously disputed charges for which Frontier may withhold payment, GTE shall notify Frontier in
writing that it must pay all Unpaid Charges to GTE within seven (7) Business Days. If Frontier
disputes the billed charges, it shall, within said seven (7) day penod, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details and reasons for the
dispute, uniess such reasons have been previously provided, and shall immediately pay to GTE
all undisputed charges. If Frontier and GTE are unable, within thirty (30) Business Days
thereafter, to rescive issues related to the disputed chlrgu.moneManﬂerorGTEmy fiie a
request for arbitration under Article Il of this Agreement to resolve those issues. Upon resolution

‘ Frontier owes payment it shall make such payment to GTE with any

Article |11, Section 7.2, from the original payment due date. If Frontier

owes no payment, but has previously paid GTE such disputed payment, then GTE shall credit

such payment including any iate payment charges. |f Frontier fails to pay any undisputed Unpaid

Charges, Frontier shall, at its sole expense, within five (5) Business Days notify its end users that

their service may be disconnected for Frontier's failure to pay Unpaid Charges, and that its end

users must select a new provider of local exchange services. GTE may discontinue service to

Frontier uponfailuummumwhdd\muprwmdmmiss.mnd,lndshlllhmno

liability to Frontier or Fronber's end users in the event of such disconnection. |f Frontier fails to

pmﬂsuﬁnoﬂﬁmﬁonormdﬁmhﬂmdmhimmalmwmluvm
wm:nmnpﬂubbmw.eﬁmmwcxmmwFth
umumGTEsmﬁmbmulethwmmmmm being
provided. In this circumstance, otherwise applicable service establishment charges will not apply
to Frontier's end user, but will be assessad to Frontier.

5. unmm.mmwsmmmmmmmmmmw
byanﬁ«orﬂsondmbrmywmmvmdm. Fronter, and not GTE, shall be
mﬂmmomMmemmmmMMmew
at all times with all applicable laws. GTEmrnﬂmtommishmummeordmmct
particular services provided under this Agreement to Frontier or, as appropnate, Frontier's end
uurwncn(i)lnomorbmmnylcwnofoomuumdlcuonﬂndmmltpm«uu
emtstnbommllmomm:noumafmcuwmuwmmmbybwor(h)omn
nouﬁodinwﬂﬁngbynhwm.mcymmhm;ummnutmm
furnished by GTE is being used or will be used for the of transmitting or receiving
gambling information in interstate or foreign commerce violation of law. Termination of service
shall take place after reasonable notice is provided to Frontier, or as ordered by the court. If
facilities have been physically disconnected by law enforcement officials at the premises where
mm,mﬂmonmnmmubsﬁmmﬁndmgoumn.muponroquuiof
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anﬁ«lndlgmmmwmmmlofmmmmummwmd\lw.
GTE shall promptly restore such service.

6 mmm.mmmmeﬁnswmuummmms).mmum
mmsm-mummmwwmammwum.
meumm-mnmwhgsmwup.“mubynmmm
connection. |tmmmmmw'mmummmmmmmm
mnm-nowkmnnmhmwmﬁcﬁmngoqummmmm.

aevebpwiliumbymewmwmﬁ. The schedule for impiementation of any
newormodiﬁedmomcmmmubommuysﬁ according to industry standards
andmllubaiaduwnmmumdmmwdugn,mmlm"unthnwor

modified interface.

8 Letter of Authonzation

8.1 GTE will not release the Customer Service Record (CSR) containing Customer Prionty
Network Information (CPNI) to Frontier on GTE end user customer accounts unless
Frontier first provides to GTE a written Letter of Authorization (LOA), signed by the end
user customer, authorizing the release of such information to Frontier or if state or federal
law provides otherwise, in accordance with such law.

82 An LOA will be required before GTE will process an order for services provided in cases
inwhwhmcwbmcumnﬂymsxmnqommsﬁorm.bw
service provider other than Frontier. Such LOAmyb..bllnwLOAonuchomfonn
as agreed upon between GTE and Frontier.

9 Customer Contacts. EmﬂumwmmhAgmnimnqmtoma
separate writing by Frontier, Frontier shall provide the exclusive interface with Frontier's end user
cusmmuunmnmeﬁonwimﬂnm“ohﬂngoﬁmnw“m. Except as otherwise
provmdinmummmmmmmmsﬁmmlmmuirodpumw
mummmwmmFm-mm.mmwmmm
themseives as representing GTE. Mbum.mmwdsnrcmﬂbusmmm!‘umimod
byGTEmmemmmdmmmnm. In no event shall GTE personnel acting
mmHMFWWDMWMmmmemmm
GTEpMu&amuMMMNWFW.
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ARTICLE V
RESALE OF SERVICES

1 General mwmmmmvummmamsﬂmmmvm
Fammnndomormieol(mnhmdwhrpumofmumv“m
“mw‘)mntmuwmmeﬁmmwmehhmwmmnl
applicable to such resokd services. Except as specifically provided otherwise in this Agreement,
pmvtsionmgoiExdunqoSoMcuhtmalomﬂbogovcnndbyﬂuGTEGum. GTE will make
available to Frontier for resale any Telecommunications Service that GTE currently offers, or may
owhmw.m.wmuwwmmnmmmm-m.mu

qualified by Section 2.1 beiow.

- Terms and Conditions.

21 Restrictions on Resais. The following restrictions shall apply to the resale of retail
services by Frontier.

211 Frontier shall not resell to one class of customers a service that is offered by GTE
only to another class of customers in accordance with state requirements (e.g..
R-1 to B-1. disabled services or lifeline services to non-qualifying customers).

212 Frontier shall not resell lifeline services and services for the disabled.

213 Frontier shall not resell promotional offerings of 80 days or less in duration
These promotional offerings are not available to Frontier for resale. GTE will
Wawwmmamnlmmmmmforlw.ewu rather

than the special promotional rate.

ai-iainn il =]R]e]e, 00 A Tat-ELe AT L It
resell GTE's Basic Exchange Residential and Business services. Itis GTE's position that
GTE's current intraLATA toll rates include implicit subsidies that support below-Cost prices
for other services and thus promote universal service. This universal service support is
bltwhm.Cl.ECMGTE'IWWMMHOIMGTE’IM“LATAHt
service. For this reason, GTE will not resell Basic Exchange Residential or Business
munbuFmﬁlmhmmmeunmwmmwpmmm
forth in Appendix A. Gﬁmmmmmmmummmwmaw
federal law.

mmmd&!‘smmtmmmwmumﬂ;m
the Commission or a court of competent jurisdiction. The parties agree that GTE will offer
umwmwmmmmmummet
dmmmmWhWAMNmmm.Mwmwm
following terms and conditions:

2.2.1 Frontier agrees that within thirty (30) days after the effective date of a
Commission or court order affirming GTE's intenm surcharge, Fronter will (i)
begin paying the monthly interim surcharge in sccord with Appendix A, and (ii)
mawmmmwsﬁdmmmmmm

the effective date of this agreement. o

222 Notwithstanding any provision in this Agreement, GTE may. at its sole discretion
and at any time, seek injunctive or other relief (i) requining the CLEC to pay GTE's

22
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interim surcharge or (ii) requiring the Commission to immediately impose the
intenm surcharge.

2.2.3 Nothing in this Agreement shall restrict or impair GTE from seeking injunctive
Wunwmmuawumwmwmnmmcﬁ‘s intenm
suMlmmcmm‘lmumdeTE‘l intenm
surcharge.

Restrictions on Discount of Retail Services. The discount specified in Section 5.3 heren
shﬂlawﬂhaﬂnﬂmmmmm:
231 memwmmmmwwmlmdmmw

with terms and conditions of applicable tariff. Frontier shall not aggregate end
user lines and/or traffic in order to qualify for volume discount

2.32 Frontier may reseil ICB/Contract services without a discount and only to end user
customers that already have such services.

2.3.3 Frontier may resell COCOT coin or coinless line. however, no discount applies.
2.34 Frontier may resell special access; however, no discount applies

235 Frontier may resell Operator Services and Directory Assistance as specified in
Section 5.6 herein; however, no discount applies.

Resale to Other Camiars. Services available for resale may not be used by Fronter to
provide access to the local network as an alternative to tariffed switched and special
access by other camers, including, but not limited to: interexchange camers, wireiess
camers, competitive access providers, or other retail telecommunications providers.

3. Qrdenng and Billing.

31

3.2

33
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Local Service Requast. Orders for resale of services will be placed utiizing standard
Local Service Request ("LSR") forms. GTE will continue to participate in industry forums
ummmmmmmmm-numummw
industry standards. Complete and accurate LSR forms (containing the requisite end user
infunmhonndmhdthuido)MbopmmdbyFronborbehmlnquutun-
be processed. ;

3.1.1 GTE will accept orders for As-Is Transfer of services from GTE to Fronber where
GTE is the end user's current local exchange company GTE cannot provide an
As-is Transfer of service from another CLEC selling GTE's services to Fronter.

Carificate of Operating Authority. VWhen ordernng, Fronber must represent and wamant to
GTE that it is a certified provider of iocal dial-tone service. Frontier will provide a copy of
iuc.mﬂnhofommomyorom.fwmmofmsumsweﬁuponnquut

Directory Assistance Listings. GTE shall include a Frontier customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR") process.
GTE will honor Frontier Customer's mmlllﬂﬂﬂ status, including non-published
and unlisted, as noted on the LSR and will en listing in the GTE database which is
used to perform Directory Assistance functions as it appears on the LSR.

V-2




34

35

36

37

38

39

ORDER NO. PSC-98-1411-FOF-TP
DOCKET NO. 980996-TP
PAGE 32

Nonrecuming Charges. Frontier shall be responsible for the payment of all nonrecumng
charges ("NRCs") applicable to resoid services (e.9., installation, changes, ordenng
charges) as listed in Appendix A. In addition, NRCs for Field Service work
(Installation/Repair requinng on site visits will be charged from the appropriate tariff. No
discount applies to nonrecurming charges.

ransfers Between Frontier and Anoth sslier of GTE Services. WWhen Frontier has
ommedanonduwwmfrommmmoisﬁm. Frontier will inform
GTEofthonnshruysubmmmndeSRbrrmmGTE.

351 GTEunnotmplmordubrMsTnnthto!mﬂﬂomomCLEc
reselling GTE services to another reseller of GTE services.

il. Emmmmm.ndinmouannmﬂmundm
bcalmmulwlabbwmduun.mnmwmwamnwaounmmmw
calling detail. However, Frontier may request and GTE shall consider deveioping the
capabilities to provide local calling detail in those areas where measured local service is
not available for a mutually agreeable charge.

Procedures. An overview of the procedures for preordenng, ordering, provisioning and
billing for resold services are outiined in Appendix B, attached hereto and made a part
hereof.

LIDB. For resale services, the LSR will generate updates to GTE’s LIDB for validation of
calling card, coliect, and third number billed calls.

Qriginating Line Number Screening (OLNS). Upon request, GTE will update the database
to provide OLNS which indicates to an operator the acceptable billing methods for calls
onginating from the calling number (e.g., penal institutions, COCOTS).

4 Maintenance.

41

42
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Maintenance, Testing and Reoair GTE will provide repair and maintenance services 10
anw-nuiuonduurmmhtMuMcnmmmaanMum
smMsmmmmmmpmvmdtoGTEcnduwcum.
GEthm-mmummmmmuwnmmmm
amewwmmummhmmGﬁme. Fronter
mmmcﬁﬂMMwamwmm.wm
mdmmmummmmmmww
in the Guide.

. An overview of the procedures for

Specifics and Procedures for Mainienance
maintenance of resold services and additional matters agreed 1o by the Parties
concemning maintenance are set forth in Appendix 8.

. xchange Services Avi or Resdle. Resold basic Exchange
Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Lsn"o‘ - includes a telephone number and dial
tone.

V-3
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(b) Loulcm-abcdmmmmdmmﬁappmmmmuw
customer.

(c) Access to long distance camers
(d) E-811 Emergency Dialing

(8) Access 1o Service Access Codes - e.g., 800. 888, 900

(h  Use of AIN Services (those Currently Available to end users)

(@ End User Private Line Services

(h) Listing of telephone number in appropnate "white pages” directory, and

(i)  Copy of "White Pages” and “Yellow Pages” directones for the appropnate GTE
service area

()  IntraLATA tol

List of Services Available for Resala. The type of services listed on Appendix A, attached
hereto and made a part of this Agreement, are available for resale by Fronter. Subject to
the limitations on resale enumerated in this Article, any new services that GTE offers in
the future at retail to customers who are not telecommunications carrers shall aiso be
available to Frontier for resale under the same terms and conditions contained in this
Agreement. Additional regulations, terms and conditions relating to the type of services
|memmmmmm-mummw.mlmm
tariffs. Terms, conditions and other matters conceming rate applications, technical
parameters, provisioning capability, definitions and feature interactions contained in such
tariffs are applicable to the type of services offered under this Agreement and are
incorporated herein by reference. Modifications to services listed on Appandix A shall be
provided to Fronter in accordance with GTE's practices and procedures.

521 Promotional Servicas. GTE shall make available for resale, those promotional
offerings that are greater than 80 days in duration and the special promotonal
rate will be subject to the applicable resale discount.

Bates. mmmeWbrWummuwwwubm:

531 Avoided Cost Discount as shown on Appendix A shall apply to all retail services
except those services listed in Section 2.1 and Section 2.3 herein.

532 The discount doliar amount caiculated under Section 5.3.1 above will be
deducted from the retail rate.

533 The resulting rate is the resale rate.

534 This discount doliar amount in Section 5.3 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Grandfathered Services. Services identified inﬁT'E Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service. An existing end user customer may not move a grandfathered
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service to a new service location. Grandfathered services are subject to a resale
discount.

55  Access GTEmaummuldmmm“mmmwGTEm.
.Mmmmmwﬂmw.

56  Qperator Services (OS) and Directory Assistance (DA). Operator Services for local and
totlmmlhrmh.aumhﬁon.buwmnnﬂﬂaﬁonmdm
interruption) and Directory Assistance (e.g., 411 calis) are provided as an element of
Exchange Services offered for resale. GTE may brand this service as GTE. Fronber will
be billed in accordance with Appendix A.

561 If Fronter requests branding or unbranding, GTE will provide such unbranding or
rebranding with Frontier's name.

56.2 Frontier will be billed a charge for unbranding or rebranding and customized
routing.

56.3 For those offices that Frontier has requested GTE to rebrand and/or unbrand OS
and DA, GTE will provide it where GTE performs its own OS and DA service
subject to capability and capacity limitations where customized routing is
Currentily Available. If GTE uses a third-party contractor to provide OS or DA,
GTEwalnotpmidobmndmnormlGTEmgoﬁahHMmumwdpmyonum
of Frontier. Frontier must negotiate with the third party. In these instances,
anﬁorwiimodtopurdmownﬂndrouﬁmanddoduhdwnmgm
differentiate its OS/DA traffic from GTE's.

igdi . The Parties will empioy the following procedures for handling any misdirected
calls (e.g., Business office, repair bureau, etc.).

6.1 To the extent the comect provider can be determined, each Party will refer misdirected
calls to the proper provider of local exchange service. When referring such calls, both
Parties agree to do 30 in a courteous manner at no charge.

6.2 anﬁd&ﬂdmﬁeﬂn.ﬂnhﬁnﬂmﬁomw:wmmumnm
numb«bud\omtmnwmmdpMMMumewmctconm
numbefr.

63 |nmmmwm.mmmmammmmm
mm.mmmmmwunmmmwmmumwmm

users or to market services.

7 211/E911 Arangemants.

71 Deascription of Servica. Where GTE is the 911 service provider, GTE shall provide 911
s.wmudmmmus.cﬁonummtdbw.xmm“mmu
for resale.

7.1.1 GTE will provide 811 nnpuduaihodinm_ﬁ.

72 Cooperation and Level of Performance. The Parties agree to provide access to 911/E911
in a manner that is transparent to the end user. The Parties will work together to facilitate
MWWNthmwmwlpmmmgmm
service as that which GTE provides to its own end users.
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73 Updates to Master Street Address Guide (MSAG). it shall be the responsibility of Frontier
tnensuruummllddruloluchoritSmdumismdudodmmoMSAG. Where GTE
nsmmm.cmmmmmmanmwus& GTE and
Frontier will work together to deveiop the process by which LSR errors out of the MSAG
will be handied, with appropriate cost recovery to GTE. Where GTE is not the lead teico,
GTEhummmmem“mhnummmmmumm
to submit records for MSAG validation. Where GTE is the lead teico, it will have a copy of
theMSAGmdwillprovidueopymFronwuponnqumummmwuc.

74 Updates to Database. m911IEQ11dauhulwillboupdauduM\FWsMuur
911/E911 information. If Frontier provides its updated data to GTE as frequently as does
GTE's intemal systems, the update will be as timely. In any case, GTE will not update the
AL| database any later than one working day subsequent to receipt of data from Frontier.

75  Compensation
75.1 In situations in which GTE is responsible for maintenance of the 911/E911
database and can be compensated for maintaining Frontier's information by the
911 district. GTE will seek such compensation from the 911 distnct. GTE will
seek compensation from Frontier only if and to the extent that GTE is unable to
obtain such compensation from the 811 distnct.

752 Compensation to GTE for provision of services it provides Frontier hereunder
shall be according to reasonable rates developed by GTE and agreed upon by

Frontier.

76 Liability GTEmunotbclubIﬂormnwimmmtosﬁlﬁsﬂservmoxcepﬂorstl
gross negligence as addressed in applicable tanffs.

8 . GTE will provide reasonable notification to Frontier of changes to local
dialing format, 1.e., 7 to 10 digit, by end office.

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date first
above wntten.

GTE FLORIDA INCORPORATED FRONTIER TELEMANAGEMENT, INCORPORATED
ayﬁu.‘M:éA/ Byt fediiZ
g— -

Name Counie Nicholas Name_/:€r. 3L I Sre AT .S
Tite Assistant Vice President Ttle_ Curmvien Arron%e o SIRELTR

Tksts-Intercounection ;z‘-;,“.,..-r-w Sefwiced
DmJlll’ z2, 1998 Date 2 Iu";_ “y

APPRCVED 43 T2 #0R1
AND LEGALITY
ATTORNEY, GT

{
IR 7.1 & 2
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appandix A are based upon an avoided cost discount from GTE's
retail rates as provided in Article V, Section 5.3 of the Agreement to which this Appandix A is attached.
The avoided cost discount is based upon GTE's most current available cost studies and are subject to
change resulting from future Commission or other proceedings, including but not limited to any genernc
proceeding to determine GTE's unrecovered costs (e.., historic costs, contribution, undepreciated
resarve deficiency, or similar unrecovered GTE costs (including GTE's interim Universal Service Support
Surcharge)), the establishment of a competitively neutral universal service system, or any appeal or other

lihgation.

GTE assesses a separate interim universal service fund surcharge for resale of Basic Local Exchange
Residental and Business Services at the avoided cost discount set forth to provide continued universal
service support that is implicit in GTE's current retail services pnces. This surcharge is being addressed
(or will be addressed) by the Commission or a court of competent junsdiction The parties agree that GTE
will offer for resale Basic Local Exchange Residential and Business Services set forth in Appendix A
without the intenm surcharge, but subject to the following terms and conditions.

A Fronwurouumwilhinminytamdlyamm.ﬂ.cﬁvadauofl
Commission or court order afirming GTE's interim surcharge. Frontier will (i)
begin paying the monthly intenm surcharge in accord with Appendix A, and (ii)
make a lump sum payment to GTE of the total intenm surcharges retroactive to
the effective date of this Agreement.

B Notwithstanding any provision in this Agreement, GTE may, at its sole discretion
and at any time, seek injunctive or other relief (i) requinng Fronter to pay GTE's
interim surcharge or (ii) requiring the Commission to immediately impose the
intenm surcharge.

(o} NothinginthitAgmmlmlm«umWGTEfmmmkmqmmm

relief or any other remedy at any time and in any court regarding GTE's intenm
surcharge or the Commission's rejection or modification of GTE's intenm

surcharge.
The avoided cost discount is 13.04%.
Non-Recurring Charges for Resale Services
Inital Service Order (per order) $47.25
Transfer of Service Charges (per order) $16.00
Subsequent Service Order (per order) $24 00
Customer Service Record Research (per request) $525
Resale Line installation (per line) $10.50
Outside Facility Connection Charge® $62.50

= Per Tarift This charge will apply when fieid work is required for establishment of new resale service. The
mm.condiﬁommmm%bfmm“dnmqucﬁ’nmwmmnnﬂl.

Universal Service Fund (USF) Support Surcharge

Residential (per line) $045
Business (per line) $060

FTIG41RS FL A-1
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APPENDIX B
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

available for ordering, provisioning and billing for resolid services. Except as specifically provided
omwunmummmtmm.mmm.mnmmmu
govemned by the GTE Guide. Before orders can be taken, Frontier will provide GTE with its
Operating Company Number ("OCN") and Company Code ("CC”) as follows:

(a) Frontier must provide its OCN (four-digit alpha-numenc assigned by Belicore or number
administrator) on the Frontier Profile. The GTE Guide provides the necessary information
for Frontier to contact Belicore to obtain the OCN. There are no optional fields on the

Profile.

(b) Before the Local Service Reguest ("LSR") and Directory Service Request ("DSR") order
forms can be processed Frontier must provide the OCN and Customer Carrier Name

Abbreviation ("CCNA").

1.1 Qperations Support Systems for Resoid Services

114 Frontier will also be able to order services for resale, as well as intenm number
portability, directly from GTE through an electronic interface. To initiate an order
for these services, Frontier will submit a Local Service Request ("LSR") from its
data center to GTE's Data Center using an electronic NDM interface. If no NDM
interface exists or if Frontier chooses 10 establish a separate NDM interface,
Frontier must request an NDM facility. For new entrants that elect not to interface
mwy.eﬁﬂmmsummdLSmem. E-
mail, Internet or a dial NDM arangement. An LSR is very similar to an ASR,
ommnﬂuuwcrduﬁvwbrlimidommmmmﬁ. GTE
will transfer LSRs to GTE's NOMC centralized service order processing center

electronically.

1.1.2 MLSRaﬂbouudmbmhrmoxuﬂngGTEwmmenWor
mwmunmmmummmsmm.
Dmﬂi\oonhm.dmmfoﬂmﬁmwiﬂbomumOﬂMLSR.
mu-ma-smmmwrmwmm
infuwuﬁonnbhgbﬂm.manddilwnnmduwmhtm
m.hmmomanm.wpodmdum.mo!
service and festures or options the customer desires. Frontier will be able to
mmmmmsmmmmmsm
consent as specified in Articie IV, Section 8. For service to a new customer who
isnmmMGTEwm.MLSRmunmmmcumsm.
service address, service type, services, options, features and Services data. If
kmwn.moLSR.houldmmmtohphmnummrlndduoﬂlwanmum
date.

1.1.3  While Frontier would have its own custfner information and may have the
SAG/GTE products on tape from GTE, Frontier would not have the due date or
new telephone number for new customers since that information is contained in
GTE's systems. Therefore. a process is required to provide this information to

FTIG41RS FL B-1
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Frontier. GTE itself does not have uniform access to this information
electronically. Until GTE and Frontier have agreed and established slectronic
interfaces, Frontier agrees that an 800 number is the method that will be used.
ThesoomomnumwlconmdanWdlncwtnGTE'lNOMCm

ives. When Frontier receives a request for basic services from a new
local service customer, Frontier will call GTE's NOMC through the 800 number,
lnd.whlhm-mwmmuonhold.GTEvnllpmmmcduleurmm
and the new telephone number for that customer. At the same time, Frontier will
give GTE the new customer's name, service address and type of requested
service (i.e., R1, B1). GTE will enter that information into its SORCES or SOLAR
mmmmmummmummem
confirming LSR. Frontier will then retum to its customer hoiding on the line and
provide the due date and new telephone number.

After concluding the telephone call with the new customer, Frontier will complete
aoonﬁmingLSRfoermmmmdundrtmullytoGTE'lm
center for processing. Uponroeml.GTEwulmwhﬂnLSRmmomm
mmmsﬁsw.lmﬂMunm@.Gﬁmumm
LSR. After the LSR is processed, GTE will transmit confirmation electronically to
Frontier through the NDM that the LSR has been processed, providing a record of
the telephone number and due date. Frontier will be required to submit the
confirming LSR by 12:00 p.m. each day local time, as defined by the location of
the service address. If Frontier fails to submit the LSR in a imely manner, the
lumndodLSRwﬂlbooom:dmdmjooplwy..twmchumGTEmumigna
new due date upon receipt of the delayed LSR for such customer requests and
notify Frontier of the change.

Nummmmdmdeumummmmmu line
urvmmdhwgroupluptmzﬁnuwummmmappmmw
twenty-four (24) hours after GTE's receipt of the LSR using the standard Local
Service Confirmation ("LSC") report sent electronically to Frontier over the NDM,
melmdmnm“ubﬁmauem. An exception would
be a multi-line hunt group for 12 lines or fewer. The other numbers then will be

The of specifically requested telephone numbers (called “vanity
numbers”) is as follows. GTE will work with Frontier on a real time interface to
process vanity numbers while Frontier's customer is still on the line. If @ number
mmnmm.nwummummuwu
on the line. if extensive time will be required to find a solution, GTE service

will work with Frontier representatives off line as GTE would for
its own customers. For all of this, the basic tariff guideiines for providing
telephone numbers will be followed.

Ommmummum.memmmmm
next system level. Here, GTE will validats and process the LSR to establish an
mwam.ﬂGTEmmemmm
the customer. GTE will maintain a GTE account. In GTE's system, GTE's account
uwbdunﬂuuwmmandﬁonw:munmmhmdmumFroﬂur
Account. Ifwmmmmmumw.mlmummidu
distributed to the SSCC. Otherwise, it WhI be distributed for facility assignment

With the account established and any engineering and facility assignment
mm.GTEmmumm.mntulmmGTE‘sCZTM

B-2
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1.1.10

111

1.1.12

1.1.13

1.1.14

1.1.18

1.1.16

1.1.17

personnel if physical interconnection or similar activity is required. The CZTs will
mmionﬂnmmmmnyoonﬁmwwnbnmm
SOLAR/SORCES system when compieted. The accounts then will be
transmitted to GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to Frontier a service completion report. Call records for actual service
WMbFWlWImGTEWNNWMGTE:
mmwmwmﬁmnm(ml UMS), screened and
eventually delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utilize to
mmmmmmummmwwmm. CBSS
will create @ bill to Frontier for resoid services along with a summary bill master
owunmmmmmunummmm(mm
mqumwm)mmenmmnummwm
transmitted electronically to Frontier.

On resold accounts, GTE will provide usage in EMR format per existing file
exchange schedules. The usage billing will be in agreed upon level of detail for
Fronter to issue a bill to its end users.

GTE will provide Frontier with detailed monthly billing information in a paper
format until an agreed upon Electronic Data Interchange 811 electronic bill format
is operational.

State or sub-state level billing will include up to ten (10) summary bill accounts.

GTE accepts Frontier's control reports and agrees to utilize industry standard
retumn codes for unbillable messages. Transmission will occur via the NDM.
Tape data will conform to Attachment "A" of the LRDTR. Data will be delivered
mmwFﬁdﬂmhmsnm‘ Data packages will be
tracked by invoice sequencing critena. GTE contacts will be provided for

GTE will retsin data backup for 45 Business Days. To the extent this retention is
exciusively for Frontier, Frontier shall reimburse GTE for all expenses reiated to

this retention.

In addition to the LSR delivery process, Fronber will distribute directofy assistance
mmmm(WWMm‘dmmﬂ
MW')DGTEVHNLSRQWQMMMNDM GTE
ﬂm%“ﬂhﬂwmwnmmy'om.

cwﬂmmmwmmemLsnﬂuppurmm
resale bill. As Frontier piaces a request for a PIC change via LSR, the billing will
be made on Frontier account associated with each individual end user. GTE will
wmﬂ%mﬂmlxclmnnmmfoﬂmwmmw
mmwmmcmmrmwocu, Detail is provided so that
Fmﬁﬂunmm.ummforrowingmiumduw.

CMDS. The parties will provide for the dj tribution of intralLATA CMDS incollect
messages and/or selected local measu service messages as follows:

11.17.1  Messages to be Screened. GTE receives CMDS | transmissions
containing intraLATA incollect messages from the state RBOC
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CMDS host each Business Day. Per Fronters request, GTE will
screen the incollects by NPA and line number and accumulate the
Collect, Third Number Billed and Credit Card (collectively called
incoliects) messages in a data file. The screening will be for end
users who have chosen Frontier as their local service provider
through @ Resale or Unbundied Network The
screened incollect messages and any Local Measured Service (LMS)
um.wummhudlmmwodew. The Parties
will mutually agree on the frequency of the data exchange and the
method of transmission (i.e., magnetic tape or direct slectronic
transmission). GTE will forward the screened messages in the
industry standard EMR format. GTE intraLATA toll messages that
are recorded by GTE and dialed on a one plus or Zero pius basis are
not part of this section and will not be screened.

1.1.17.2 Compensation. GTE will bill Frontier monthly for all services related
to the screening, accumulating, processing and transmitting of
incoliect messages and LMS usage, if applicable, at a reasonable
and mutually agreeable charge. In addition, any message processing
fee associated with Frontier's incoliect messages that are charged to
GTEbyﬂnCMDSHoﬂwiltnuuodoanronﬁoronmmmry
statement. All revenue, surcharges, taxes and any other amounts
due to the CMDS Host for Frontier's incollect messages will be billed
on the monthly statement. It is Frontier's responsibility to bill and
collect all incollect and LMS amounts due from its end users. The
incollect and LMS revenue amounts that are listed on the monthly
invoice are payable to GTE in total. The Parties agree that the
lmgcmmlorimoungmoinoolbcundLMSmmuclmnu

due GTE is not a sattiement process with Frontier.

1.1.17.3  Administration. The Parties agree to deveiop a process whereby
Frontier's end user information is available in a timely manner 0
allow GTE to build tables to screen the CMDS incoliect files and LMS
files on behalf of Frontier.

1.1.18 Backbiling. GTE shall bill Frontier on a timely basis. In no case shall GTE bill

121

Frontier for previously unbilied charges that are for more than one year prof to
the current bill date.

Order Processing.

Order Expactations. Frontier agrees to warrant to GTE that it is a certified
provider of telecommunications service. Frontier will document its Certificate of
Operating on the Frontier Profile and agrees to update this Frontier
Profile as required to reflect its current certification. The Parties agree o
mmnwmuwmmrmndnmmmmw.
mmnm.mmum.mmmmmwmmwmm
enforcement and other security agencies of the govemment. The Parties also
ngmm.mmmummumu'm.nmmmmmm
contacts. Prior to submitting an order under this Agreement, Frontier shall obtain
such documentation as may be requiredby state and federal laws and
regulations.
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122

123

124

GTEMMFMW%IWWWQMWWW
ofplmngmmmmmmmmﬁmofmm. These
mmmmmwwwmmmwum-m
interface capability has been established. The Parties adopt the OBF LSR and

Gﬁﬂmmmmwmgnmmm.na
mnmmmoomﬂmmowmmmudaa.m.bap.m.w
ﬁmmMWmorﬁmwﬂhmmlummhMumm
nmmntumormrorﬂmhrmmhmm.

Gﬁﬂmwcﬁmwmwtm.
mm.wnumwmmammwwem
indudthlCmdwhﬂlpmdhmymmmbﬂntM)upmmdinmv,
Section 3. mmmmmwummuowu
electronic transmission.

2. Maintenance Systems.
General Qverview

24

FTIG41RS FL

219

212

Imenﬁornqummummhrmwumcumn, Frontier will
inm-mmmm(mﬁmmmu-wmm) by calling
GTE's Customer Care Repair Center. During this call, GTE service
mpmwwmmwmmuna-uumﬁmmmcumumwm
Mmmmﬁmﬁommewmwmmm
While Frontier representatives are still on the line, GTE personnel will perform an
inmdmlysisofmpmmmmnmmmgiormbm. If
engmuudminummmod.mﬁuwmumwmsfsssccm
mm.wmmbmwmmmmwmmmmm
mmmm,sﬁmmwwmmmmm

representatives
mumw.cﬁmwmemwwana
mmuw,mmsﬁmwmwmmmm
ticket into the GTE service dispatch queue. Fmﬁ-rsmpqirmwmmnt

mmm)eﬁﬂmmeummmm. Frontier will
mmmuwmumwmmmmmm
centers 24 hours a day, 7 days a week. Frontier will be assigned a customer
contact center when initial service agreements are made. '

menmmcmwmwummom
mummummeTECumcmConw. GTE personnel
wm-mmmmwmwwmm.wmm
nmwhkmmnﬁlmmm.mdmmmmbbmmmo

dispatch queue.
GTEmwmmmeanmmdeqmmm

Gﬁmmmmuwmmmhhd(ﬂnm.ﬂntom).wmpmmy
given to out-of-service conditions. If, at any time, GTE would determine that a

mmmﬁmgmnmewminpoplrdy.GTEmm
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memMmewmwmwmofmom
condition and provide a new commitment time.

214 Tmmmmmqumwunnmmmmeﬁ
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared Frontier trouble reports, GTE service technicians will make a
telephone call to Frontier directty to clear the trouble ticket. GTE service
technicians will make the confirmation call to the telephone number provided by
Frontier. If Frontier is unable to process the call or places the GTE technician on
hold, the call will be terminated. To avoid disconnect, Frontier may develop an
mmnmwm.smuvmm.mhmhmmuh

expeditiously.

2.15 GTE will provide electronic interface access to operation support systems
functions which provide the capability to initiate, status and close a repair trouble
ticket. GTE will not provide to Frontier real time testing capability on Frontier end
user services. GTE will not provide to Frontier an interface for network
surveillance (performance monitonng).

_ The Parties shall work cooperatively in the implementation of electronic

gateway access to GTE operational support systems functions in the long-term in accordance with

established industry standards.

a

3.2

33

34

FTIG41RS FL

Frontier shall have immediate access to the following OSS electronic interfaces that will
provide functionality to enable Frontier to service customers in an equal and non-

discriminatory manner.

311 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address Validation,
Product Availability, that are available on a dial-up or dedicated basis using the
Secure Integrated Gateway System (SIGS).

312 Order functions that are available on a dial-up or dedicated basis using
CONNECT: Mail file transfer.

3.1.3 Initial trouble reports via SIGS.
31.1.4 Electronic transfer of the Frontier bill in electronic data 811 format.

Frontier may migrate to fully interactive system to system interconnectivity. GTE, with
ianmemm.Mmmmsmmbr
electronic access to this functionality. These specifications will be provided to enable

Frontier to design system interface capabilities. Development
applicable national standards committee guidelines. Such interfaces will be available as

expeditiously as possible.

Nlcosuandoxponmbrmymorﬂmmmicmmamwwm
Frontier requirements that GTE determines are Currently Available and GTE agrees to

deveiop will be paid by Frontier.

Frontier shall be responsible for modifying and gpnnecting any of its pre-ordening and
ordering systems with GTE provided interfaces as descnbed in this Appendix.

ians. GTE will not charge Frontier when GTE initiates its

STE Ini £ S R
own electronic system redesigns/reconfigurations.
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APPENDIX C
RATES/CHARGES FOR MISCELLANEOUS 911/E911 ITEMS

WUanmmeyGTEwMFWMGTEsMummwMNm
item s not superseded by a tariffed offering:

A, 9-1-1 Selective Router Map $125.00 N/A

Provided is a color map showing a sslective router's
location and the GTE central offices that send their
9-1-1 calls to it The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each central
office and show major streets and the county boundary.
Permission to reproduce by Frontier for its internal use
is granted without further fee. Non-tariffed price.

B. MSAG Copy

Production of one copy of a 911 Customer's
Master Street Address Guide, postage paid

1. Copy provided in proper format
$238.50 $ 54.00
2. Copy provided in flat ASCII file on a 3 1/2° diskette $276.00 $36.00

FTIGA1RS FL : c-1
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