
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980996-TP In re: Petition by GTE Florida 
Incorporated for approval of 
resale agreement with Frontier 
Telemanagement Inc. 

ORDER NO. PSC-98-1411-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 

this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRi' DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On August 5, 1998, GTE Florida Incorporated (GTEFL) and 
Frontier Telemanagement Inc. (Frontier) filed a request for 

approval of a resale agreement under 47 u.s.c. §252(e) o f the 
Telecommunications Act of 1996 (the Act). The agreement is 

attached to this Order as Attachment A and incorporated by 

reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 

days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1), the 

agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by GTEFL for resale will be available for purchase by 

Frontier at a discount rate of 13 . 04 % for residential services and 
business services. 
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Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . GTEFL and Frontier must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Frontier 
Telemanagement Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C . § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this ~ 
day of October, liia. 

(S E A L) 

BK 

KAY FL~N, c#ief 
Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicia·! review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
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hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 

in this matter may request: 1) reconsideration of the decision by 

filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 

Florida 32399-0850, within fifteen (15) days of the issuance of 

this order in the form prescribed by Rule 25-22.060, Florida 

Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s. C. § 2 52 (e) ( 6) . 
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FRONT1eR TI!LEIIIANAO!MeNT, INCORPORA TI!D 

ATTACHMENT A 
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8. Qja!jng Format Chlngn ..................... ... .. 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE .. .. .. .. .. .. .. .. . . . . . .. . .. . . .. ... . A·1 

APPENDIX B 
SERVICE ORDERING. PROVISIONING. BILLING AND MAINTENANCE 8-1 

APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 911/E911!TEMS. C-1 

FTICW !ItS 'L ·vi-
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Thia Reule Agreement (the "Agreement'), iiiNde err.c:t1ve a of . 188_. by end 

between GTE Flofida lnc:orpol'8ted, with b edcnU for pufliOMS of ttlil AgtMment 8t 800 Hidden Ridge 

Drive. lrv1ng, Texas 75038 iGTE"). and Frontier T~ lnc:orpcntlld. In b C11PK11Y a • 

certified PI'OYider of local d~ MNice ("Frontlet"). wilt! ill.cidreu for ttlil Agreement 8t 180 South 

Clinton Avenue. Roc:Mstll . New YOft( 1~ (GTE end Frontier being refllrr'ect to COllectively a the 

"P•rtMta" •nd tndividu.lly a • "P.ny"). Thla AgrMment covwa MtVices in tt1e 1t8te of ~ only (the 

·s .. te"). 

'NHEREAS. Section 251 of the Telecommunicationl Act of 1888 (the "Act") impoea lpecilc c~a 

on LECs With respect to the male of ..-:ommunationiMMC:e~: 

NOW. THEREFORE. in eonllderation of the ~ prcwiliona conllined herein and Other good end 

v•lu.ble consideratiOn. the I'K8ipt and IUfllc:iency of which .,. '*-by ~. GTE end Frontier 

hereby coveMnt •nd ~,... • followl: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this AgrMment. the Partie~ will..-nd c:elt8ln ~ to one ~within eech .,.. 

In whiCh they both oper.ee wilhln the s.. for the pun:t\IIN of certain lllleeommunadon MMCel. This 

Agreement •ISO governs the purc:heM by Frontier of c:en.~ ~ ..W:. provided by 

GTE in it. hnchiM .,.... for,...... by Frontier. Thil Agreement 11 M ~ pD8ge th8t refledl • 

~nelng of in .... c:ritlc8l to the P8rtiel. Thil Agi'Mment will blsubmiald to the Florida Utlllliel 

Commiulon (the "Commiuion") for~. The P.-.- tMt their entrwa Into~ Ag~Mment is 

Without pref\lda to end doee not we1ve eny poeltiona they may t1r1e ~ prwviously, or mey -. in 1M 

future. 1n any legUM. regua.tory, ~or other public forum~~ eny ,...,.., lndudlng 

~ttera rNied to the MIN types of ~ta MIJior m8UIIrW rele*t to GTE's co.t ~ c:over.d 

1n th1s Ag,..,.,l Frontier~ to ~ ~ terms Md conditions with GTE bued on thiS 

Agreement 

The terv~Ca •nd fKilitin to be provided to Fronber by GTE In Nlllt.dlon of thiS AgrNment may be 

prov1ded pursuant to GTE tMffl n lhtn current ptKtJeea. Should such HtVic:ea •nd faciJitin be 

modified by tariff or by Order. including MY modbtionl raulting from other Commtuion ptOCMdingl, 

fede~l court review or other jud~ Ktion. •nd un,... otheMIM apeerfled herein. sud'l mocsibtions Will 

be deemed to ·~ supersede eny ,..... end tenns end conditions of this AgrMment. The 

Par11ea snail coo~ with one MOther for 1M purpose of lnc:orporat1119 requu·-.d modbbona mto thiS 

Agreement 

1·1 
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ART1CLE II 
DeFINmONS 

1. Gtotrt! Qtftnjljpnl. Except .. OCherMM apecitled hetWI. the following defti'.itiona lhell appty &o 

a11 Articla Md Appendas cont.lilled in this .AgrMment. AddiCic:NI deflnltionllhlt.,.. spedftc co 

the matters covered In a ~ Mide mey 8PPNf ., 1t1at Miele. To the ue.nt that there mey 

be any conflict between a definition Mt forth in thia Miele II and eny deftnition In a apeclfte Miele 

or Appendix. the definition Mt forth in the spedftc Attide or Appendix lhell control with rapect &o 

that Artlde or Appendix. 

1.1 Act. the T~a Ad of 1888. Public: L.ft 104-104 of the 104th United 

States CongrMI efiKtlve Febtuaty 8. 1888. 

1.2 AppUc:able Law. a• laws. statutes. common 1ft. regulatiOns. ordinances. codes. N .... 

guidelines. orders. permits, and approvalS of any Governmental Authonty. which apply or 

relate to the subject maaer of this Agreement 

1.3 Aa-4. Tranafer (AIT) • the trMI,., of au telecommuniCationl HIV~ and '-aturea 

available for ........ that .,. currently being provided for a apec:lfie .a:ount Without the 

reqUirementa of a apedftc enumeration of the MtVICft and '-aturea on the Local Serva 

Request (LSR). 

1.4 Buaineee Day · Motmy through Friday. exc:.pt for holidays on whiCh the U.S. tnaJI is not 

delivered. 

1 5 CentraJIDd MMe ... Dlatrtbutlon 1yet11m (CMDit ·the billing record and cJNnng 

house transport IYitM\ lhM the Ragionel Bell Operating ~- rRBOCa") and Other 

incumbent LECa U1e to eflllc:ienUy eiCChange out collec:la and tn collec:la • wei aa Carner 

Ac:ceM Billing svsaam ("CABS") ..:erda. 

1.6 Commtulon • the Florida Utilitiea Cornrniuion. 

1 7 Competitive Local be,.... Carner (CU!Ct • any company or person authOnZid co 

provide loc8l excNngl IIMcla In c:ornpetition With an ILEC. 

1.8 C~ AYdallle ·lldatlng • pert of GTE" a networtc It the time of the req~ order 

or IIMce and doel not Include eny NMcl. taeture. function or~ that GTE Hhlr 

doll not provide to ...., or to Ia own end UMra. or doll not hiVI the c:aplbillty to 

provide. 

1.9 Cueto mer· GTE or Frontier~ on the contut and which Patty ia receiving the 

IIMCI from the OCher Petty. 

1.10 l!.f11 IIMce • I malhod of routing 811 c.-a to I Public Servic» Answering Point that 

u .. I cua&omlr iOcDn dll8biM &o dltill'nWII the!oc:Mion to which I <*!should be 

rout8d. E·S..1·1 NMce lndudle the bwenllng ol the c:elll(a Automltic Numblt 

Identification (ANI) to the PSAP Whirl the ANI 1i used to ratrleYI and dilplay the 

Automatic Location ldllltiftc8lion (AU) on a t1nn1n11 ac:reen at the ....,..."'V ~ra 
~. It usually indudllllll~ routing. e 

1 11 Exchange MM•• Record (I!IMt • an industry standard record used to exdllnge 

tellcommurucations maaage tnformabon among CLECI tor billable. non~. 
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Nmple. Mtaement end study dela. EMR tom.~ 11 dtftned 1t1 BR.010-2oo.<l10 CRIS 

Exchange Message Record. puDIIIhed by Bellcore. 

1.12 Exchange s.mc. -., bale KCHS line serveces. or ~ other servas otr.red 10 end 

uteri which provide end UMI'I with • telephonic connection to. end • uneque telephone 

number lddreu on. the Public Switched Telecommunic:atlona Networtl (PSTN), 1nd 

whiCh eneble such end uter~IO piece or rKe~Ye edt to all OCher stations on the PSTN. 

1 13 FCC - the Federal COmmunications CornrTIIUIOn. 

1 14 GTOC - GTE Telephone Opetftng Company 

1.15 Guide - the GTE Open~ r,.,.,aon Order/Procnsing Guide. LSR Guide. end 

Products lnd SeMc:es Guide which ~ GTE's operatang prcacturn for ordering. 

provttiorung, trouble napotting end repew for resold NI'VICel lind unbundled elements 1nd 

GTE's CLEC lnwconnection Guide which provides guidelines for obt8ming 

Interconnection ot GTE's Switched Netwottt With the networ1t1 of Ill certified CLECs for 

reoprocel exchllnge ot trafllc. Except u apecifally provided othe!WIN in ttltt 

Agreement. MMCt ordering. provttlonrng, billing and m11nteNnc:e an.JI be governed by 

the "Guide" which rney be amended from time 10 tine by GTE u needed. 

1 16 Incumbent Loul Exchange Carrier (ILEC)- 1ny ~ exchllnge cemer th1t wu •s of 

Febn.lary 8. 19ee, deemed 10 be I member of the Exchlnge C1mer AIIOCIItlon IS set 

forth 1n 47 C.F.R. §68.801(b) ot the FCC's ~ulmions. 

1 17 lnter.xchange Carrier (IXC) • • talec:ommunations serva provider eutl'lonZed by the 

FCC to provide lnterst8te long distlnce communiCations serveces betWftn LATAIInd ate 

auttlonZec:t by the Stlt810 provide lf'lter· lrtdlor mtral.ATA long dmenee c:ommunatJOns 

MtViees WltM1 the s... 

1.18 Une lnfonMtion 0... ._. (UD8) - one or 111. as the context miY require. of the Line 

lnforrNition ~owned indiYiduaMy by GTE end other enbtin whictt provide. 

•mong other things, Cllllng Cll'd validation functionality for telephone hne number cards 

111ued by GTE and OCher entttiel. A LIOB also contains Vllidatlon data for collect lnd 

ttllf'd number~ cell; I.e .. 8lled Number ScrMrung. 

1 19 LocallactiMge c.m. (LIC) • My COI11*'Y eettlfled by the Commllalon 10 provide 

loCal exchange ~~~ Mnlice. Thil ineludelltle PlltleiiO ttlil Agrwetnenl 

1.20 Local Number,.,....., (LNP)- the lbility ot UMI'I of talec:ommunationa MMceS to 

rec.n. at the ume loc:*n. uilting ealecommunlcationa numbers Without lmpemnant of 

quality. reliability. or conveniela when IWIIIching from one ~IC8Cionl c:amer to 

another. 

1 21 Loul Trdlc- trafllc that il origlnaC8d by an end UMf' of one Party end termin.ea 10 the 

end UMf' of the other Pll1y wilhln GTE'a then current local serving .,.., lnc:ludlng 

mandatOry loCal calling scope .,..menta. A mandatory local ceiling scope 

arrangement ilan ..,..tgement lhat provides end uMtS I local calling ac::ope, ext.nded 

Atu Service rEAS"'>. beyOnd their b8IIC exchange serving .... Local r,.mc dOes .llQl 

•ndude option8lloc:el calling acopea (I.e .• ~ rata pecqges lhat permit the end UMf' 

to ChOOSe a loCal c.lling scope beyond their bUie exchange Nf'VIng .,.. for an ldditional 

fM). rer.n.d 10 l'lerNftar u "optional EAS" Local Traflk:: excludes lnforrNition SeMce 

Provider ("JSP") trafllc (e.g. lntwnet. ~~78. etc.). 
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1.22 1111etvlce ·a univerul telephone number whic:tl gtw. the pubtic direct ec:ceu to the 

PSAP. Belle &11 MIVice c:olldl &11 «**I from one or more IOcelexc:Mnge IWilchel 

IMt NNe a geographic .... The calli .,. then sent to the c:on.c:t IUthority delignetld 

to recetve such c.lll. 

1.23 Numbering PIM ArM (NPA)- also sometimes rt'*'-d to as en.,.. code. is the thi'M 

digit indicator whic:tl is defined by the "A", "8", and "C" digiti of MCh 1().dlgit llalephone 

number within the NANP. e.ctl NPA ~~ 800 poaible NXX Codea. n...,. two 

general categories of NPA. "GtgqriQblc NPAI" and "NCil:Gtggrlpbii NPAI". A 

Geographic NPA Ia asiOCIMid with 1 defined geographiC .... and .. tlllptlol~e 

numbers bNnng such NPA IN ~ with MNicea provided wtlhin that geographic 

erea. A Non-Geograptlic NPA. also known as I "Stryjca &zw• CqW or "SAC Codt" Ia 

typtCIIIy UIOCIIr.d with a specialized tllecommunecatlona MIVice which mey be provided 

acroaa multiple ~ NPA ..... 800, IK)(), 700. and 888 .,. examp~H of Non­

Geog,..,ic NPAI. 

1.24 NXX, NXX Code, Central otftce Code or CO Code ·the thi'M digrt IWitch entity 

•ndicator which 11 deftned by the "0". "E". and "F" digits of a 10-digit telephone number 

wrthln the NANP Each NXX Code contains 10,000 ltatlon numb~B. 

1.25 Party/Partie~ - GTE and/or Frontier. 

1 26 Provtder - GTE or Frontier depending on the context and which Party 11 provldmg the 

MNICI to the other Plrty. 

1.27 Sut.ldlaty -a COfPOI'8tion or other legal entity that Ia maJOrity owned by a Party. 

1.28 Telecommunlcatlona a.r.icee -the otr.ring of telecommunicatlonl for a fee directly to 

the public, or to such deiMa of uaera as to be ef'IKtively lvaUble ditac:tly to the public, 

rtglt'dleu of the fac:illtiel used. 

1.29 Undefined T.,.. - tMna that mey ~ in this AgrMment which are nee defined. 

PattlelldaiOWtedge 8nd lgi'M that any such tenna lhlll be c:onatrued in ICCOI'dlnCe 

with cuatorMty usage In the llelecommunlcltionllnc:luatry 11 of the e"-ddve dati of this 

Agrwement. 

1.30 Vertlc8l ,....,_ (lliCIUdl .. CLAU f ........ ) · vlftical MNicea and lwitd'l 

func:tionalltiee provided by GTE. including: Automatic Clll Back; Autometic Recall; Call 

FOfW8tdlng Busy lir*Don't AtrNer, Cell Forwarding Oon't An8wer. Cell Forwnlng 

Variable; Cell Forwrdiug- Buly Line; Cell Tr-.ca; Cell Wilting; Cell N..,.., ~ 

Blocking Per Cll; Clllng Nwnber 8lodclng Per Line; Clncel Cell Wilting; OlatindiYe 

Ringing/CIII w.lting; lnc:ICifNng Cell Line ldentlbtlon Oellvety; Seledtve Cell Forwwd; 

SelediYe Cell Rejection; Speed Clllng; and Thi'M way CallngiCall Trensfw. 
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ARTICLE Ill 
GENERAl PROVISIONS 

Scooe of General proy1110na. Except aa may olhei'Wlse be sot forth 1n a partx:ular Article or 

Appendrx of th11 Agreement. 1n which cue the prov111001 of auch At1JcJe or AppendiX ahall control. 

these General Prov1s10ns apply to all Artlclea and Appendteea of tr111 AgrMment. 

2 Term and TermmabOn. 

2.1 :arm Sub)ed to the termrnabon provis10n1 contained In this Agreement, the term of thiS 

Agreement shall be two {2) years from the effective date referenced 1n the first ~rapn 

of this Agreement and shall conbnue 1n effect for consecutive one ( 1) year terma unbl 

either Party grvea the other Party at least n1nety (90) calendar daya wntten nobce of 

term1nab0n. which term1naoon shall be effective at the end of trle trlen-eurrent term In 

the event notiCe IS grven leas than 90 calendar days pnor to the end of the current term. 

th1s Agreement shall rema1n 1n effect for 90 calendar daya after such notiCe 11 recerved. 

prov1ded. that 1n no case shall the term be extended beyond 90 calendar day• after the 

end of the current term 

2.2 Post-Tean1oatJon Aalngements. Except 1n the case of term1nab0n as a result of etther 

Party's default or a terminabOn upon sale. for servtce arrangements made ava1lable under 

th1s Agreement and ex1sbng at the bme of termtnabOn. those arrangements may continue 

without 1nterrupoon (a) under a new agrHment voluntanly executed by the Parties. (b) 

s!Jindard term• and condtbOna approved and made generally effective by the 

CommtsstOn. 1f any, {c) tant'l terma and condtttons made generally avatlable to all CLECs. 

or (d) any nghts under SectiOn 252(1) of the Act 

2 3 Term!Qa!JOO Uoon Qtfaylt. Either Party may termtnate thts Agreement 1n whole or 1n part 

1n the event of a default by the other Party: provided however. that the non-defaulting 

Party nobfin the defaulting party m wnbng of the alleged default and that the defaulting 

Party does not cure the alleged default wrthtn stxty (60) calendar day• of recetpt of wntten 

nobce lhereof. Qttault is defined to 1nCIUde: 

2 4 

2.5 

FT\Got 1 RS FL 

(a) A Party's maolvency or the tnrtiabon of bankruptcy or recerversh1p proceedings by or 

agaum the Patty; or 

(b) A Party's refuMI or failure 1n any matenal respect property to perform ttl obl~bOn'l 

under thiS Agreement or the viOlation any of the matenal terms or condtbOnl of lhll 

Agreement 

Iormmlt!oo UQQO Salt. Notwithstanding anything to lha contnlly conta1nad herein. a 

Party may term1nat. this Agreement as to a specrllc operating area or portion thereof of 

such Party If such Party Mils or othei'WIM transt.rs the area or po111on thereof. The Party 

shall provide the othaf Party WTth at least ninety (90) calendar days' pnor wntten notice of 

such tarm1nab00. whiCh shall be etr.c:tlve on the dablspecifled In lha notiCe. 

Notwith1tand1ng termination of this Agreement as to a specrllc operabng area. trill 

Agreement shall remaJn tn full force and effect tn the rematntng operating areas. 

Lllbdrty ypon Termmaljon. Termination of thiV'grHment. or any part hereof. for any 

cause shall not release tither Party from any filbthty whiCh at the time of termtna!JOO had 

already accrued to the olher Party or whiCh thereafter accrues to any respect to any act or 

om1ss10n occumng pnor to the temunabOn or from an obligatiOn whiCI'IIS expreuly s!Jited 

1n thts Agreement to survrve termtnabOn. 

111-1 
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3 Amlodawnll. Any amtndiNnt. modification. or euppllment to thil Agl'llf'l*rt must be in wntlng 

and &~gned by 10 "uthOnZed ,.....,181M of each Petty. The term "thlt Agt'M1'111nr' lhllllnc:lude 

future ameodmems, modiflc:atlons. n euppllmenta. 

4 Ayjgn!IIIOt, Ariy ualgnment by e11tw P.ny of any right obliption. or duty. in whole or in J*t, or 

of any IOterMt. Without the wrialn ccnaent of the ocner P.ny lhlll be VOid. except tMt eittw P.ny 

IN)' uaign .U of Ill rightl, n dellgn Ill obligltiona. liabilities and dutiel under thla Agt'MmiOt. 

either in whole or 10 part, to any entity that il. or that wa lrTmedilt*y ~ IUCh aulgnmenl 

a Subaldirf or Aflllietle of that P8rty without content. but with written notlftcatlon. The 

etfectJveneu of 10 ualgnment lhlll be couditioned upon the auignee'a wrialln ..aumpt1on of 

the nghtl. Obligationa, and dutiel of the aulgnlng Pany. 

5 Aulhonty. Each pet'IOf'l whOM aigneluN appeera on thla AgrMtNnt ,...all and werr.nta that 

he or the hal authority to bind the Petty on WhOM behalf lie or llie haa executed thil AgrMtNnt 

6 Bnponajbiljty tor Payawnt GTE may charge Frontier and Frontier Will pay GTE a deposit before 

GTE is reque~ to perform under th• agi'MtNnt If the CLEC has not ntabltahed a good payment 

hiStory With GTE. Suc:tt deposit will be c.lcu~ baled on GTE's ntJmat8CI CWCHnOnth ehargea 

to Frontier using FronWa toreeaat of lftlle linn tad unbundled lOOps and porta. Interest Will be 

paid on the deposrt in ac:cordance with s~ requiremen!l for end user deposita. 

7 Billing and Pay IDIOt. Except n provided eiMwhere in this AgCMment and ~ appliclible. 1n 

contormanc:. With MECAB and MECOO guidelinn. Frontier and GTE agCM to exChange all 

1nformat10n to ac:cu~. reliably. and property order and bill for futurn. functiOns and MNICU 

rendered Under this Agrwen.nl 

7 1 DiiRYSI. If one Pany disputes a billing ~t IUUed by the other Pany, the billed 

P.ny shall notify Provider In writing r.garding the nature anc:t the bals of the dispute 

within 11X (6) months of the ~date or the diiPUI8 shall be weived. The Partin 

shall diligently work tow8rd *Oiution of _. billing uuea. 

7.2 Lltl Pavawnt Clwpt. If eny ~amount due on the billing statement is not 

f'IK*Yed by PC'OVIder on the payment due datil, Provider may charge. n CUS10mer 

agrees to pay, at Provider's option, 1ntarest on the put due balanc:. at a ~equal to the 

....., of the int8reet,.... Mt fofttlln the 8PPI!cable GTE/Contet state acceN tariff~ or 

the GTOCIGSTC FCC No. 1 t8riff. one end onHialf percent ( 1 %%) ~month or the 

maximum nonuswious,. of "*'-t under applicable laW. Late payment cn.rges Shall· 

be included on the next ilatsment 

7.3 PYt o-. Peyment Ia due lr*ty (30) C8lendlr days from the bill datil. 

7 4 ~. Either P8rty mey conduct 10 audit of the other Party's books and recorda 

pen.ming to the MNicee provided under thla Agi"Mmenl no men frequently than once 

~ twetve (12) mon1t1 period, 110 ev.luMI the Other Party's acc:utiiCy of billing, data and 

inVOICing 10 eccordlla will this Agl.,.il Arty audit shall be petbrned as follows: (i) 

following at IHit thirty (30) BUiineu Oeya' ptlor wntten nota to the •ud~ Pany: (ii) 

subject to the ......,.,..,.. scheduling NQUirementl and hn'lltatlont of the lud"-d Pany: 

(11i ) at the auditing Party's tole coat end expenN: (lvl of a~ ec:ope and duratiOn: 

(v) in a manner ao as not 110 lftlilr1we with the audited Party's bU..,... opent~~ona: and (v1) 

in~ with the aud"-d P8rty'l HCUnty~Jn. 

8 BlodiDQ El'llc;t This Agi'MtNnt shall be binding on and mure to the benefit of the rnpective 

IUC4»UUO'' and permitted atllgnl of the P .... 

111-2 
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9. Capacrty PlanOJna IOd FO!tcMti!!Q. \Whln thirty (30) ~I from the effective cs.ll of this 

AgrMmenl the Partie~ ~,.. to have met and develOped joint planning and fotec:aatlng 

responsibilities wtuc:tl .,.. ~-- to ~ MMCa. Suc:tl rnponadltiM lhell indude but.,.. 

not limited to the following: 

9.1 Frontier will fumith to GTE information thet provides for s~ ennual forecata of 

Otder ec:trvity, ln-MMC:e qu.ntity forec:ata. and t.c:ilily/denwnd forecaata. 

9.2 Frontier shall notify GTE promptty of c:Nnges g,..._, th80 111n petcent (10%) to~ 

tor.cuta (inc:ruae « dec:rMM) thet ~ a ahlft in the denwnd curve for the 

following tor.caeting period. 

· 1 0. ComRfitoct WJtb Llwl lad Btgulltipna. Each Party lhlll comply With .. ..,.,.,, ltMI. anc:llcQI 

s~. regulations. ruin. onflnanc:n. judicial dec:iliona. and adminlltrltlve rulings applicatlte to 

1ts perfonnanc:e under thiS AgrMmenl 

1 1 ConfjdentJIIInfganltjon. 

1 1. 1 ldeotificatJon. Either Party may dlldoM to the other propnetary or c:onftdential customer. 

techn~eal. or buSIMII Information '" wntten. graphic. oral «other t109ible or 1nt1"91ble 

form. ("ConfldentilllnfonnatJort). In O!'der for infonnation to be considered Confidential 

Information under thil AgrMment. it must be marked "Confldentlar or "Propnetary." or 

bear a mattu09 of aimllar import Orally or vilually ditdolad information lhall be deemed 

ConfldentJallnfonnatlon only if c:ontMlpCnneOUIIy identified aa IUd'l and reduc:ec:l to 

wnti09 and del~ to the other Party With a statement « lnlltMg of confidentiality 

Within th1rty (30) calendar ~s after oral or VliUII dildolura. 

NOCW!thstanding the foregoiltg, prworderl and all O!'derl for MMCe1 plac:ad by Frontier 

pursuant to this Agl.........-.t. and information thM would c:onatituta c:uatomer proprietary 

netwcn informatiol1 of Frontier end us. c:uat10mera ~to the Ad and the rutal and 

regulations of the FCC. • Mil a ~ uuge Information with reaped to Frontier 

end userw. WhetiW diadoead by Frontier to GTE« othet wile ac:qund by GTE In the 

course of Ita ~a under thil Agraemant. and wttet. GTE Ia the NANP Number 

Plan AdminiStrator. Frontier intonnebon IUbmiaed to GTE 1n connection With aucn 

responaibilltie lhell be dMmed Confidential Information of Frontier for Ill purJIOMe 

under thil ~· ...,_ « noc apec:iflcally rnarUd « deslgnaead • coufldentill « 

~· 

11 .2 HIOdb In order 10 prolac:t IUCh Conftdentiallnformation from improper diac:aura. 

each Patty agtMI: 

(a) That al Coufldantiallnfon'Mtiol•lhall be and shall,..,.., the exduiNe propetty of 

the aourc:e; 

(b) To hmit acc::esa to IUCh Confidential Information to authOrized employ .. who have 

1 need to know the Confidential Information for peffonnanc:e of thla Agrwment 

(C) To keep IUCh Confidential lnfonnation COI)ftdential and to uta the tame level of 

cera to ~ dilcloaure « unautnonzed u11 of the recatVed Confidential 

Information a it exen:.a in profK1iltg .. own Confidential Information of 1 llmllar 

nature: 
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(d) Not to copy, publllh, or dilctoee IUCh Confidentiellnfonnabon to other~ or euthonze 

anyone elM to copy, publilh, or dlldoM IUCh ConfidentiellnfonMtlon to other~ 

WithOut the prior wrialn ~ ot the toutee; 

(e) To return prompCiy MY c:q)ies of IUCh ConfldentiellnfonMtlon to the eoun:e et Ita 

request .oo 

(f) To uN IUCh Confldentilllnformetion only tot purpoees of fulfiling wortc or NtV~eeS 

perlotmed ~ Md for other purJ)OMt only upon IUCh 11em11 • mey be 

.;reed upon between the PartieS In writing. 

11.3 Exc:;tpljona. TheM obligationiiMII not appfy to My ConfldentilllnfonNCiolr lhet dl 

leg.uy rn the ,...nra poa ... aron pnor to rKetPt from the aourc::e, dl ~ in good 

faith from attrif'd l*tY not subject to a confldenu.l Obligallon to the aoun:e. now Ia or 1eter 

becomeS publidy known ttvough no btMdl of confidential obligetron by the reaptent. w• 
deVelOped by the recipient without the developing peraona Mving .a:esa to any of the 

Conftden~l lnfotmation received rn confidence from the aoun:e. or lhet It requited to be 

diiCioNd pursu.nt to aubpoeM or other process r11ued by a coun or ~mintttrawe 

•gency h•vrng approprwte JUnadletlon. provided. however, that the rec:rprent SMII g ive 

prior notiCe to ttre aoun:e Mid aMII reUOMbly cooperete rf the aource deems rt nec:esNry 

to seek protec:tive arrangements. 

1 1 • ~. The obligetJon of conftden~ Wid uN with respect to Conflden~llntotm.bOn 

dracloNd by one Party to the other nil aurvrve My termmatJon of thla Agreement tot 1 

penod of three (3) yura from the dele of the rn~ dladolure of the Conflden~ 

lntotm.bOn. 

12. ConHQt Wlere conaent. ~. or muw.J.;reement is required of a Party, rt IMII not be 

uniUSOMbly Wlltrheld or del8yed. 

13. fcmm. Frontier .au,..~ for.,. fr8ud ~ted w11tr ita end user customers and 

acx:ounta. GTE lhall bNr no ~ for. nor ra rt required to tnvesbgete or make 

adjuatmentl to Frontier'• eccount in ceaes of hud. 

14 BetmbuCIIf'OIOt of Fmeow. In perbmiug under !tria Agreement GTE may be requrred to make 

expenditUres or oltrelwile rncur ~ tMC .,. not o1tre1 w• retmburwed under !tria Ag~Mme!rt In 

such event GTE II entlaed 10 relmburMment from Frontier for aH such coati. For aiiiUCh COitl 

and expenses GTE lh8ll ~ ttvougtt NRCa the lldUal c:oet1 Wid expen ... rncutNd, indudrng 

labor COS1S Wid expensee, ~ Md fixed ch8rges, .00 mey Include a I'NIOftlble 

contribution to GTE'a common ~. 

15. Qjapytt Rngtytlgn. 

15.1 Alllmltiyt IQ lil!sael!pn. EJccept- provided Under Section 252 of the Act with respect to 

the approv81 of ltril ~ by the Commiuion, the p.,.. dean to resolVe dilputes 

ariling out of or re61tinQIO ltril AgrMrnent without litigetion. Accordingly. except for action 

....ung • l8nlpCnry retniling order or an InjunctiOn ,..._, to the purposes of ttrla 

Agreement or IUit to compel oompli8lrce wiltr !tria dispute retOiution ptOCell, the PartiN 

agree to uN the following aleemative ~ r..olution ~ • the tole~ 

With respect to MY controversy or daim antiryrt of or relating to 1tr11 Agreement or Ill 

biNC:h. 

1 5.2 Ntpgblbona. AI the wnlt8n request of a Party, each Patty will 8PPQiftt a lu IOW1edi!Mble. 

responSible ~tMjye to meet .00 negotiate '" good faith to rnoiYe any dispute 
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ant1ng out of or rellting 10 lhil Agreement The Plltiel intend INC theM negotiltiona be 

conducted by non-Wwyer, bulineu ~tatlvet. The location. formlt. frequency, 

durrion. and conduSion of theM dilculaions shell be left 10 the dilc:tetion of the 

reprnentatlvet. Upon eg,...,.,t. the .....-ntatlvet may utilize other~ 

dispute resolution procedlftl IUCh .. mediation to .... in the negotiations. 

Oilc:uuaons end correspondenc:e among the ~ for putpONS of theM 

negotJationa lh8ll be neeed • oonf'lderUI ••formltion detlalaped for purpoeee of 

settlement exempt from dilc:oYety. end shell not be edmluible in the lttlilrDn 

delcnbed below or in eny INiurt Without the concurrence of el P.,... 0oc:umtnta 

ldentifiec:l in or ptOVided wilt\ IUCh ~. which .,. not preperec~ for purpoaes 

of the MgOtletiollt . ... not 10 exempiiiCI and may, if olhelfliM ~. be 

discovered or OCheNriM edmlulble. be edmrlled in evidence. in the llbltr8tion or INiurt. 

15.3 Arbjtrltjon. If the negotietions do not ~ the dispute within sblty (ISO) BuiiMII Oaya 

of the 1nrt1al wnu.n request, the diSPUte lhd be submitted to binding arbitration by a 

Single a~ pursuant to the Commercial Atbitrltion Rules of the Arnenean Artlitrltlon 

AaiOCiltiOn except that the Partin may Mleet an ll'tlltrator outside Amencan Atbrtratlon 

Aaaoc11tion rules upon mutual ag,...,.,t A Party may demand such art)~ •n 

accordance with the procedures set out In those rules. OilcoYety shall be controlled by 

the art)ttr.tor and shall be permitted to the extent Mt out in this section. Each Party may 

aubmit in wnting 10 a Plfty. and that Party shalliO respond to, 1 maximum of any 

combination of thlrty·ftve (35) (none of which may have subparts) of the following: 

1ntenogatones. demands to produce documents, or request. for adm11110t1 EKh Party 

ia also entitled to taka the oral deposition of one Individual of another Party. Additional 

Discovery may be penTIIa.d upon mutual eg~ of the Patties. The arbitration 

hlanng snail be c:ommeuc:ed within sixty (ISO) Bu..,... Days of the demand for 

lrtMtl'abOn. The artJitration shall be held in a mutually egreuble city. The ltbltmor lhall 

control the ICheduling 10 • to PfOC»>Ithe matter expectitioualy. The P1t1111 may aubm•t 

wnnen briefl. The 811)1b.,..lhalll'\.lle on the dilput8 by issuing a wnn.n openlon Wlttlin 

tturty (30) Business Days dar the dole of hearings. The tmes apeofted '" thiS Mdlon 

may be extllnded upon mutual ....,em of the Panies or by the lltlitretor upon a 

allOwing of good C8UM. Judgment upon the lftld ,..lderecl by the artMCrator may be 

entered in any court heYing jurildic:tion. 

15.• Exptdjtld M!ilriiiQn P"ndurn If the issue to be resolved through the negotiationa 

refenlnc:ed in s.ction 15.2 dftctty and mmarially ahc:ta aennc:e 10 etthef' Patty's end uaer 

customer~. then the pertod of molution of the dispute through negotiations before the 

d~ isiO be IUbmiDid 10 binding Mlilr8tiol•lhlll be ftve (5) BUiinesl Days. Once 

IUch • MrViol dllc:ting dilpute iiiUbmilllld to llbltration. the artMntion lhall be 

c:onduct8d pursuant 10 the--~ procedures Nlel of the Commerciel ~ 

Rules of the Arnerlc8n AtbiCration Aalodltion (I.e .. Nles 53 through 57). 

15.5 ~. Eac:h Pllty shall beer Ita own COI1I of theM procedures. A Plfty INking 

diSCOVery lhall rWnburle the r.epo~ldlng Party the c:os11 of production of documents 

(Including March timl end ,.-oduc:tion COltS). The Panieslhell eqU81ty lplit the fMI Of 

the ~ end the 811)it18101. 

15.6 CQnbnygya Stryjgl. The Panieslhal continue providing MMc:es 10 NCh OCher dunng 

the pendency of any dlsputia rno1ut1on procedu,., end the Partin INII continue 10 

perform their obligations (induding meldng pavpnta in ~ with Article IV. 

Section • ) in ~ with this Ag,...,.,l 

16 Entirt Aqrnmtnl This Ag~ c:onstituta the entn eg~ of the P.,.. pena.n.ng to 

the SUbjeCt matter of this AgJMment and tupei'Mdes all pnor 8g,...,.,b, negociationS, 
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propoula. and reptHent8tiona, whether wribn or cnl. and .. ~ en! 

agreements. negoti8tions. prep a 1111. and ~ conceming IUd'laubjec:t meu.r. No 

representations, unders1Mdingl, egf'MITiellta, or werrMtles. expreued or implied, have been 

made or relied upon m the INIIdng of lhll AG~ other IMn ltiOM lpecifaly let b1h ~. 

17 Expenw. Except a lpecifaly let out in this Agreement Ndl P.ty IMII be IOiely responsible 

for rta own expensesltlvolved in .. ec:tivitin relat.d to the subject of this Agreement 

18 Force MlitYCJ. In the event performela of this AgrMmtnt. or any obligiCion ~. Ia eiCher 

directly or indnc:t~y prevent8d, ~. or inr.rfered with by ruson of h . ftood, e.tt~queu or 
likes acta of God. nra, ~. civil c:ommotion, explollon. 1e11 of public enemy, embergo, 

acta of the goyemment in itiiOYereign capecity, r.t1or diflleulties, including without limt.rion, 

stnkn. alowdownl, pclceting, or boycoltl. uMWil8bility of equipment from vendor, c:Mngn 

requestecl by Customer, or MY other eirc:urnatanc»t beyond the reasonable control and without 

the fault or negligence of the P.ty ~. the Pany arr.eted. upon giVing prompt notiCe to the 

other Party, shaU be excused from IUd'l performance on a day-tcHtay baM to the extent of IUd'l 

preventiOn. rettnc:tJon. or In~ (and the other Patty lhalllikewlle be excused from 

performance of itl ~on a day-to-day bala until the delay. rntnc:tJon or 1n~ has 

ceased): provtd«J howe.,.r. that the Party so affKted shall uM diligent efforts to avOid or remove 

such c.uses of nonperlormence and boCh Perties shall proceed whenever such c:.uMS are 

removed or ceae. 

19 Good Fajttl ptrfprmanct. In the perfonM!a of their obliptions under thiS Agreement. the 

Par1tn shall act 1n good faith. In aitunons in which notJc:e. conMnt. approval or IJTTiilar .aion by 

a Party is penMI8d or reqund by any provision of this Agreement such action shall not be 

unreaonaDiy delayed, withheld or conditioned. 

20 GovtmiDQ llw. This Agreement lhall be governed by and construed m accordance with the 

Tetecommurnc:atlonl Act of 1888, applicatl'e fedeqland (to the ext8nt not JnCOnllltent therewith) 

domestiC laws of the atate whera the MIVices are provided or the facilitiell"eelde and shell be 

sub)ect to the exc:luaiYe JUriedjdiol• of the courts therein. 

21 . Standard Prw;tisn. The Partiea Dnowledge that GTE shall be adopting some Industry standard 

prac:tic:el and/or eatabliahing itl own ~ pl'8dices to various requarementl ~ 

applicable to the Frontier industry wt1ict1 may be edded in the Guide. Frontier egreea that GTE 

may Implement IUd'l ptiiCticel to utlafV any GTE obligations under this Agreement A copy hat 

been provided to Frontier and Ia i~ by~ into thil AgtMment 

22. 

23. lodtptndtnt eqltrrft' A- llh!p. The per10na provided by Ndl P.ty shall be IOiely that 

Party's employMS and lhel be under the 10te and exdulrve direction and control of that Party. 

They ln.ll not be consideNd ~of the OCher Party for MY purpoee. EKh P.ty lhall 

...,..,.. en independent conti'K10r with reaped to the other and lhall be responsible for 

con'JC)Iience With .. -.. l'\llle and ragu11111ont invoMng, but not limilled to. employment of labor. 

hours of labor. l'iMith and a*Y, wortdng condlllonl and peymem of weges. &c:h Party sh8ll 

also be responsible for peyment of taxes, inc:ludlng t.derel. 1t.at11 and munJCipeltaxes. diargUtlle 

or allftled with rnpec:t eo lea emptoyMI. IUCh a Sociel Secunty. unemploymeut. WOIUrl' 

compensation, dilaDIIIty lnaurance. and --.. ~ 1t1J1 withholding. e.cn P.tv shall Indemnify 

the other for eny loll. dam8ge, w.tlillty. deim. demand.-Or penalty that may be auatained by 

reason of itl failure to compty with tt\11 prcMaiOn. 
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24. LIW Enfpcctmtnt lnllrflct. 

24.1 Except to the extent not 8YIIileble in connection with GTE's opetation of Its own busineaa. 

GTE aMI! provide MYen day 1 weekJtwenty.four hour 1 day ~ to lew 

enforcemtnt peraons for emergency traps, llaistlnce involving emergency '*-t and 

emergetq '"~~~~on cust10m1r inYolted CLASS NrV!Cee. 

24.2 GTE agf'Mt to wortt jointly with Frontier in MCUrity D'lltl8rl to support lew enfon:ement 

agency requirement~ for tape, ti'8Cel, court order~, etc. Ctwrges for providing such 

HIVices for Frontier cuatomers will be billed to F ronblr. 

24.3 GTE will, in non ln'llf'VII'ICi lltuations. rnform 1M requesting lew enfofcement 1g1n011 

that 1M end-uw to be wire~. tr8Ced, etc. ia 1 Frontier Cut10mlr and aMI! rn 
them to Frontier. 

24.4 SubseQuent to the execution and approval of this Agt'Mmlnt by the Commiuion. the 

P8rties shill establish • ~ conu.ct or autnonz.tion agrMm~Dt specific to the 

Nuisance Call Bureau (NCB) and Security Control Center (SCC) for CLEC procedures 

whiCh wrll be rn compliance With applicable state and federal laws. 

25. L1abditv end lndomnrtv. 

25.1 lndtmnlficatjon. Subfeet to 1M limitlltJons Mt forth 1n Sec:tJon 25.4 of thiS Article Ill. ucn 

Perty agf'Mt to,......., indemnify, clnnd. lad hold harmless the other Party from all 

louts. clllms. demands. damages. expenMS, suits. or other ICtlons. or any liability 

whatsoever. induding, but not limbcl to. COS1S aad attorney's tees. whether suffered. 

made. Instituted. or ....n.d by any other P8lty or peraon, for 1nv1110n of pnvacy, 

personal InJury to or deeth of any peraon or persons, or for loaMI. dlmlges. or 

destruction of property, Whether or not owned by othlls, proxlt'Ditlly caused by the 

Indemnifying Party's negligence or willful misconduct, regardlesS of form of ldion. The 

indemnified Party lgf'MI to notify 1M OCher Party promptly, 1n writing, of any wna.n 
dlims, IIWiuita, or diiNIIds for Which It ia dlimed that 1M Indemnifying Party Is 

responlible under this Section 8nd to ~ in every ruiODible w.y to facilitllte 

defenM or Mttlement ot d8ima. The indemnifying Party shall have ~ control over 

~ .. of the C8M 8nd ewer the -.nn. ot any propoMd Mttlement or compi'OmiM 

thereof. The iademuifylng Party lhlll not be liable under thiS Section for Mttlement by the 

indemnified Party 01 M'f d*l. ftlult. or demMd, it the Indemnifying Party hal not 

approved the ..allmelll in ecMnce, unleu the indemnifying Party has had the ~­

of the cleim, .....,.., or denWtd tendered to It in wribng and has tailed to auume IUCtt 

~. In the event of such fllilute to IllUme defenM. the Indemnifying Perty lhlll be 

liable for any I"MMIn8bbl ..aliment mec1e by the 1ndemnrflecl Party Without approval of 

the indemt lifying Party. 

25.2 End Uw IOd CqJMnt-8 ' ' 1 C...... Each Party agrees to ,...._., indemi'lify, d~Nnd. 

and hold harmlesa the OCher Party. ita ~. and any third-party provider or operator of 

Facilities involved in the provilion ot wvic:es (collectrvely, the "lndemrdtled Party") from 

all Joues. c:lllml, demends. damages, expenMS, sutts. or other eetiona. or any liability 

whltaoever. including, but not limitMI to. COS1S and lttomey'l tees. ~. mecle, 

1nstituted, or ....-ct by either Party's end uMrS 1g1101t an Indemnified Party ansrng 

from MIVices. Each Party further lgi'MI to reiUM. Indemnify, deMftd, end hold 

hlrmleu the Indemnified Party from all loaMI. ·a..ms. demands, damageS, expenMS, 

SUitS, Or Other ICtiODS, or IDY liability whltaoever, 1nclud1Dg, but not limtt.d to, COS1S and 

attorney's tees. suhred. made, inatJtuted. or auened by any ttnrd P8rfV agamst an 

lndemnrflecl Party IDling from or in any way ,.lltld to ec:tual or alleged detamatJon, hbll. 
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~lander. in..,... a with or~ of ~Y or c:rNtiYe right. or any other 

injury to any per10n or property arising out of content nnsmitled by the Indemnified P81ty 

or IUCtl Pwt)"a end w.a. or any other .ct or OITWIIOI'I of the lndemnlfted Perty or IUCtl 

P81ty'l end UMf'l. 

25.3 QISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 

AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARBANnES TO 

CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED 

UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY 

WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNI!SS FOR A 

PARnCULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE 

OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Umltation of L!lblf!ty, EliCh Party'a li.t)ility, Whether 1n contrac:t. ton or olhetwiM, lhall be 

limited to dnc:t daiMgel, which lhlll not exceed the monthly charge~, plua any ,.rated 
COitllexpenus GTE nwy rec:over. including lhoM under Section 14 above. for the 

MfVlCn for the month dunng which the c:lalm of liability aroee. Under no an::umatance 

shall either Petty be reaponlible or liable for lndlrKt. lncident.l. or c:onMQuentlal 

darneg ... including, but not limited to. economiC loll or loll buaeneu or proftta, damag .. 

anaing from the uM or perllonnence of equepment or aottw.te. or the loll of uM of 

software or equipment or any ac:ceaones aaac:ned thereto. delay, error, or loU of dam. 

Should either Party provide advice. make ~ • . or auppty other analyais 

~ to the aervicel described in this Agi'Mtnltll this limUtion of liability lhalllpply to 

provision of auch advice, recommendationl. and analyais. 

25.5 lntl!ltclyal prgq.rty. Neither Party aMI! have any obligation to de'-nd. indemnify or hold 

hllnnlesl. or M:quire any licenM or nght for the benefit of. or owe any othlt obligatiOn or 

have any Ubillty to, the other baed on or eriling from any Claim, demMd, or Pf'OC*dlng 

by any third petty alleging or liMiting tNt the uae of any circuit apperatua, or ayatem. or 

the uae of any aoftwere, or the per1onMnc:e of any MtVice or method. or the provision or 

UM of any ~ by either Petty under thla Agi'Mtnltlt c:onstitut8s dired or contributory 

infringement or miiUM or miuppropl .. llon of any ~t copynghl ndernaltl. IrMa 

aecret. or any other prop~iet81y or int1¥1etu• prope11y right of any third J*1Y. 

26. My!tlplt Cgyntlawtl. Th6a Agi'Mment rrwy be executed in multiple countetpatt~. NCh of which 

shaN be deemed en ortginel. but .. of wNch aMI! together c:onatituta but one and the ..,.,. 

document. 

27. No Third ptrty Bl!llfldarWI. ~ • miY be apeciflcllly Mt forth in this Agreement this 

Agreement dole not pnMde Md INII! not be construed to provide third ~with any ~. 

claim, Ubilly. ~ ~of .:lion. or other right or privilege. 

28. ~. Any notice to a Petty requftd or pennitlled under thla Agi'Mmlnt aMI! be in writing and 

lhllll be deemed to have been ,__ on the dat8 of MtVice If Mlved pet'IOf\llty, on the datil 

receipt Ia ac:Mowtedged in writing by the recipient If deliver.d by ~ular U.S. mel!. or on the date 

lmted on the r.ceipt if dehered by ceftilled or ~ mel! or by a courier MtVice lhet ObtM'II 

a wrta.n IWCieipt. Upon prior irnrMdiMI cnl agi'Mmlnt d the peniea' detigMtlld rKiplenta 

lden1ifted below. notice nwy e11o be provided by f8c:simllt, lnfllmlt or eledronic: meuagtng 

syatem, which lhllll be effllctive If tent~ 5:00p.m. on lhet dey, or If sent.,.., 5:00p.m. it will 

be ehdlve on the next Buainela Day following the datf aent. Any notice lh8ll be delivt* uling 

one of the~ met•tiolled in thll MCtion and atlill be directed to the appliclble lddl"'ll 

endicated below or IUCtl lddtesa a the Pany to be notified hal dellgnated by giVing nota en 

compblnce with thla Mdion: 
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If to GTE: 

If to Frontier: 

29. pmtiCjt!OO. 

GTE Florida lnc:oi'J)Cne.d 
A*ntlon: ~VIce Pre.ident/Auocaate a.n.r.J CounMI 

8Uiineu Oevelopnent & Integration 

800 Hidden Ridge • HQE03J43 
irving, TX 75031 
Telephone Number: 872/71&-e381 
Fecaimile Number: 972/718-3403 

GTE Floria lnoorporated 
Aan: Director-Wholesale ContrKt Complience 

~SeMc::es 

700 Hidden Ridge • HOVW2H20 
Irving, TX 75031 
Telephone Number: 8721718-5888 
F 8CSimile Number: 9721719-1519 

Frontier Telemen-oement. lnc:orpcnted 

A!Wntion: Micheel J . Shonley 
Senior Allomey/Ohetor Regulatory ServiCeS 

180 South Cllnlon Avenue 
Rochestll . NY 1~ 
Telephone Number: 71etn7·1028 
Fecaimile Number: 718154&-7823 

29.1 lagimwnt pt Swyjct. The c:n.ec:te~iatic:a and methOds of ~tion of any c:in:ua. 

fiiCilitiel 0t equipment of eieher Petty c:onnecl8d Witt! the MMCM. t.c:llitlel 0t equepment 

of the other Petty pur'IUatlt to thla AgrMment shall not inte~We with or impU MtVa over 

any fKilltiM of the o1t1et Petty, b ~ ~. 01 its connecting and conc:umng 

camera tmiOIYed In iea ...W.. cauM dMiege to its plant viOIMe any appliCable lew 01 

reguletion lwprdlng the lrw8lion of prtvecy of My communiCations camecJ over the 

Petty's .._or creMe,_.,. to the employ ... of either Party 0t ID the public (NCtl 

~,..,.,.. tiO .... ,~ ofs.va;. 

29.2 BIIC!!ultpn If...,_ Petty c...., II1'!PIIim*•t In s.r,a, the Petty whoM networ1t 0t 

MfVice Ia being .,._... (the ,mpelred Perty") 1M11 pt0mp11y nodfy the Party c:.usmg the 

·~It of s.w:. (the ,mpeiing Perty") of the '*'" and locetlon of the problem 

and thllt. un1ea ~ rectlled. • eamporary disc:ontinuance of the ..,.. of MV arcult. 

facility or equipment ny be ,.quired. The I~ Petty and the Impend Petty agree 

to WOfi( together tiO .....,. to prompay r..otve the lmpeirment of s.vtc:e. If the lrnpa~Mg 

Party .. unatlla 1D ptOmplly remecty the lmpeirment of s.Mce. then the lmpwed Party 

nwy 8t Ita opdon earnporarjly diaconbnue the UM of the ~ CirCUit. facility Of 

eQUIPf1*'l 

30. ~· Any news ......... public announcement. adYetlising. 01 My tonn of publicity pettUI•ng 

to this Agreemant provision of MtVICel pursuant to it. Q( nsoaatiOn of the P811ies Witt! respect to 

pmvlaion of the MtV~Ce~ detc:t1bed In this Agreemant shall be subject to prior wriaan approval of 

both GTE and F rontlef. 
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31 . Rtqu!ttpry Agtncy CoolrQI. Thil Agi'Mtl'lent lhell et .. tlmel be IUOjlct to ~. 

modlflc:ations. orders. and rulings by the Federal Communicatlont Commilllon and/or the 

appilc:able ~tate utility regulatory c:ommillion to the ext1a0t the aubance of lhil Ag~ II or 

bec:omet aubfeet to the JUrildiction of IUCh agency. 

32. Cbanga In Ltqll Btqult!mlntl. GTE and Frontier further ag,.. Nt the 18nn1 and coodltiont of 

thil Ag'""**t were c:ompoMd In Older to etr.c:tuata the legal requnmenta in etr.c:t et the time 

the Ag'""**1 was produced. Any modifications to thOle ,.quirementa will be deemed to 

automatically supersede any tetmt and conditions of thit AgtMfneOt. 

33. Ef'flctJyt QtM. Thit Ag~ wil be dlctiYe only upon exec:ution and deMty by bOth Parties 

and approval by the Commilllon in accotd8nc:e with Section 252 of the Ad. If thlt Agi'M!NI •t or 

changes or modlflc:abonl u..to n aubject to 8PClfOVal rA a regullllory agency. the ·dlctiYe 

date" of thil .-.g,..ment for IUCh purpoaea will be ten (10) Buainna Deya after IUCh approval or'" 

the event thit Ag'""**t il de ... laped in whole or in ~through ~. tixty (SO) Butineu 

Days after IUCh approval. Such detll (i.e., ten (10) or. if altlitrated. IIXty (SO) BUIIMII Deyt after 

the approval) shall btc:omt the •ef~~ctiye dati. of thil Ag~t for all purpoaet. 

34 Reaylatory MlttfrJ. Each Party shall be rttpoosiblt for obt11n1~ and ketp!Og 10 effect all FCC. 

s~tt regulatory commiUIOO. hnc:tlile authority and other regulatory approvals that may be 

reqwed '" conntetJon with the petformeoee of Its obligations uodtr thil Ag'""**l 

35. Byte of CQOitlUC1!on. No ru6t of constr\ICtion ,.quinng !OtlrpiMation agasntt tht d~ patty 

hereof shall apply in tht in~ of thil Ag'""**t. 

36 Stct100 RtfiC90Ctl. Except at OlhtfWiM spec:lf\td, ~ within an Artielt of thiS 

AgrMment to a StctiOn refw to Sec:llont Within that umt Artielt. 

37. Stryg Sllndlrda. 

37.1 Tht Pal'tltt will provide a~ of aervtc:. to each othtr with respect to Btsalt uodtr thiS 

Agreemtnt in compliance with the non-ditctimination requnment. of the Ad. GTE will 

use approp~• ste'ietlcel ._..or pttfomwla ~to InClude det8iltd ~­

where reqund. to verify IUCh non-ditc:rinw\etory leYtl of stMCe. 

37.2 e.cn Party mey provide input to the veriout lllltcon'Wnunec.t!Ons industry foruml defining 

national tt8ndlrda for me4hodl of~ meatur.mtnl SubMquent to adopCion of 

ltMd8rd iodullry ,_,..,.,. the Peltiellhell work IOwlrdt imptementillg thOM 

mutualiy agreed upon GTE tuppOI1Id ,..,.,.,.,.. nteetury for thtir ~ 

aaaurMOe rwtslllllllehlp of ...W.. IUPPiitd by GTE. Prior to adOption of ioduttry 

guidtlintt GTE will melle......_, upon ...... t ttvough GT!'s eccount ~. 

monthly CLEC lt8lldanl rwpona with compMtor\sln performela c:ompiltd on a rolling 

thtM-mOOth baM. 

37.3 Tht P8l'tltt will81ert teCh OCher to MY networtc IYeOtl thet c:.n ....u1t or,.,. resulted in 

stMCe JOitfNpdon. ~ c:elll. and/or c:nanv- '" networtc ptlformenc:e. 

38. Stytrlb!tlty. If MY pnMtion of thlt AQtMmel•t it l*d by a court or regu&MOty agency of 

compettnt jun.diction to be untnforclablt. the ,_. of the Agretmtnt lh8ll ,..,.., In full forot 

and effect and tMII noc be af'fKt8d unlett removal of 11181 proviSion IWIUitl. In the opeoion of 

tither Party. in a matana1 c:hangt to thlt Agretmtnl If a ,...,., c:hangt et delc:ntled In thil 

paregreph occurs as a r.eu~ of action by a coun or regutatoly agency. tht Ptnletlhall MgOCiate 

'"good faith for rtplaCameat tangu.ge. If rep~acemtnt language eannoc be agrMd upon Wlti'IID a 

111-10 



JRDER NO. PSC-98;1411-FOF-TP 
DOCKET NO. 980996-TP 
PAGE 25 

reasonable period, either Plrty nwy eem.n.e. this Agreement without penalty CK liability for such 

tetm1~t10n upon written notice to the other P.rty. 

39 5Ubcootrlctprl PI'OV!der rMy .,._into IUbcontrX'tl with third pertlet Of ~ for the 

performance of any of Provldef'a dutlea CK oblig8llonl under this Agreement 

40 SybltgiJIOt Llw. The terma end c:onditionl of this Agreement aMI be IUbject to any end .. 

appliCable lewl. ruin. or r.gullitions thet IUblequently mey be preec:ribed by any ,._.., IWIII or 

~~governmental 1uthority. To the extent ,..quired by any IUCh IUbleqUently pt'IICribed a.w. 
rule. or regulltJOn. the Plttinlgt'M to modify, In wnting, the 1'**1 tenn(l) end c:ondition(t) of 

thll Ao"""*'t to bring them into complilncl with IUCh llw. rule. or~· 

41 Iua. Ally late Of~ exaM, ...... Of UN tax• (Uducling any taxa levied on InCOme) 

reaultlng from the perlom\lnce of thlt Agreement lhlll be borne by the Party upon wtuc:l'l the 

obl.gallon for peyment it impoMd under 1pplic:ab6e a.w. even if the obligltion to c:o11ec:t and r.mit 

sUCh tax• II pllc:ed upon the oiNt P.ty. The eollec:tlng Pllty aMI chlrge lnCI c:ollec:t from the 

obltglted Plrty, lnd the obi~ Plrty lgrHSto pey to the COllecting Plrty, 111 lpplic:able tax•. 

except to the extent 1"-t the ~ Plrty nollfles the c:olledlng P.rty and provides to the 

collecting Party apPropriate documentatiOn aa GTE requtrea 1t1at qu.ltflel the Obligated Party for a 

full or pa~l exemption. Arty such taxa at1a11 be lhOWn u Nperlte Items on applicable billing 

doc:umenc. betwMn the Pltties. The obligm.d Party may cont8St the same , good flith. at rts 

own expenN. and IMII be entitled to the beneftt of any refund or recovery. provided 1"-t auc:h 

Party shall not petmll any hen to exist on any UMt of the other Pllty by ruson of the contest 

The collecting Party lhlll cooperlt8 In any auc:h conteat by the other Plrty. The other Party Will 

tndemntfy the c:ollec:ting P.rty from any ..... CK UN tax• 1"-t may be subaequently levied on 

pay men c. by the Other Pllty by the c:ollec:tlng P.ny. 

41 1 Ill· A c:l'large whictllt .-utorily impoMd by the 1tme or ~ juriSdiction and it either 

(a ) impoMd on the Miler with the Miler having the nght or rnponlibility to pan the 

Cl'llrge{l) on to the purcheMr lnCI the Miler 11 ...aponsible for rltnitting the d\ltge(l) to 

the 1tata or lOcal jurildlc:tion or (b) lmpoMd on the pui"CC''aer With the Miler having an 

obligaboil to c:ollec:t the c::ha'ge(l) from the pui"CC''aer and remt the Cl'llrge(l) to the ltlta 

or IOc:aljunldic:tion. 

Tax• aMI Include but not be limlllld to: ......, eXCIM tax. ltat.llocll Mlet and UN tax. 

statenoc:al utility..,.., t8X. ~ ~nic:ation exc:iM tax. ~~ grou 

~ tax. lndloc81 tchool ~. T.,.. shell not inc:lude income. tne0m1 like. grou 

receipts on the rev.nue of • provider, or property tax•. Tun 11'1111 noc Include peyroll 

Wltl'ltlo6dlng tuM unlllaiC*Hic:8lly required by statute C)( ordinance. 

41 .2 Fw18egullpy Sya;:lwJa • A cherVe impoMd by I ..-gw.tory authOrity. other lgenCY. 

or resulting from a ~ otlllglllono In whic:l'lthe Miler it ~or ,..qulred to 

c:ollec:t the '-'IUrCharge from the pun:heMr and the ....., it rnponllble for rltnialng the 

cl'latge to the ~ euthonty o other ~genCY 0 CK contrec:ting petty 

42. TCidemar1sa IOd Trwlt Nwrw· ~a apec:iflcalty Mt out In thlt Ao"""*'l nolhlng In this 

Agreement lhiU gr~nt,~uggeet. or Imply any IUthority for one P.rty to uN the name. lrldemlfttao 

MIVICe m81bo Of nde '*'* of the other for any purJ)OM wt\MIOever. 

43. l!Y.II.vm. The t.lkn of aiCher Party to lnsilt upon the Ptl(ormance of any provision of this 

Ao"""*'l or to exerc:aM any nght or pnvilege gi'Wil*l to tt under thta Ag~ 11'1111 not be 

construed u a weiYer of IUCI'I provision or any proviltona of thll Ag"""*'t and tl'le aeme lhlll 

continue m tua force lnd effllc:t. 

~lltSfl 
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44 TBD prjca. Numerous provillons in thil AgtMment and ita Aa.chmenta ,..,., 110 pricing 

pnnapln. If • ptr'Vision ... ~ prices in an Aallchmlnt and there .,.. no c:orresponding 

pnc:es in such AltKtlment. such pnce lhall be considered "To Be O.Wmined" (TBD). VWh 

respect 110 .. TBO prices, prior 110 Frontier ordering any such TBD Item, the Patties aMI meet and 

conw 110 ....-n • price. If the P.-.,. UMble 110 reiCh agreement on • price for IUCI'I liM!. 

an 1nterim price lhall be Mt for IUCh illem thllt Ia eqU8I 110 the price for the ,..,.... ~ Item 

tor wtlk:h • price hu been Mtltllllhed (for eqmple, If there II not an ~ price for a non 

recurring charge (NRC) tor alpecitlc MfVice. the Parties would UM the NRC for the molt 

analogous retail MMCe for wtlk:h there II an Mt8blilhed price). Any inwtm pric:ea 10 Mt lhall be 

SUbfeet 110 modifteetion by any llltiMquant deciaion of the Commluion. If an inelnm price is 

different from the ,... aublequentty Ht8blilhed by the Commlsllon. any underpayment Shall be 

paid by Frontier 110 GTE. and •"Y OYefPI)'mant lhlll be refunded by GTE 110 Frontier, within 45 

Buainna Days abr the eatabllahment of the price by the Commiaalon. 

F"fiGUII5'L 111·12 
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•. ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations. terms and conditions governing rate applications. tech01ca1 

parameters. service availability, definitions and feature interactions, as described in the 

appropriate GTE intrastate local, toll and access tariffs, apply to retail services made available by 

GTE to Frontier for resale provided by GTE to Frontier. when appropriate, unless otherw1se 

specified in this Agreement. As applied to services under this Agreement, the term "Customer" 

contained in the GTE Retail Tariff shall be deemed to mean "Frontier" as defined in this 

Agreement. 

2. liabjljty of GTE. 

2.1 lnapoljcabjljty of Tariff Uabjljty. GTE's general liability, as described In the GTE Retail 

Tariff, does not extend to Frontier's customers or any other third party. Liability of GTE to 

Frontier resulting from any and all causes ansing out of services. or any other 1tems 

relating to this Agreement shall be governed by the liability provisions contained 1n this 

Agreement and no other liability whatsoever shall attach to GTE. GTE shall be liable for 

the individual services, facilities or elements that it separately provides to Frontier and 

shall not be liable for the Integration of components combined by Frontier. 

2.2 Frontjer Tariffs or Contracts. Frontier shall, in its tariffs or other contracts for services 

provided to its end users using services obtained from GTE, provide that in no case shall 

GTE be liable to Frontier's end users or any third parties for any indirect. spec1al or 

consequential damages, Including, but not limited to, economic loss or lost bus1ness or 

profits. whether foreseeable or not and regardless of notification by Frontier of the 

possibility of such damages and Frontier shall indemnify and hold GTE harmless from any 

and all claims, demands, causes of action and liabilities based on any reason whatsoever 

from its customers as provided in this Agreement. Nothing in this Agreement shall be 

deemed to create a third-party beneficiary relationship with Frontier's end users. 

2.3 No liability tor Errors. GTE is not liable for mistakes that appear in GTE's listings. 911 

and other informabon databases. or for incorrect referrals of end users to Front1er for any 

ongoing Frontier service. sales or repair inquiries. and with respect to such m1stakes or 

incorrect referrals. Frontier shall indemnify and hold GTE harmless from any and all 

claims. demands. causes of action and liabilities whatsoever. including costs. expenses 

and reasonable attorney's fees incurred on account thereof. by third parties. including 

Frontier's end users or employees. For purposes of this Section 2.3, mistakes and 

incorrect referrals shall not include matters arising out of the willful misconduct of GTE or 

its employees or agents. 

3. Unautborjzed Chaogn. 

3.1 

FTIG41RS.Fl 

prpcedura. If Frontier submits an order for resold services under this Agreement In 

order to provide service to an end user that at the time the order is submitted is obta10ing 

its local services from GTE or another LEC using GTE resold services. and the end user 

notifies GTE that the end user did not authonze Frontier to provide local exchange 

services to the end user. Frontier must provide GTE wtth written documentation of 

authorization from that end user within thirty (30) Business Days of notification by GTE. If 

Frontier cannot provide written documentation of authorization within such time frame. 

Frontier must within three (3) Business Days thereafter: 
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(a) notify GTE 10 c:hllnge the end UMr back 10 the LEC ptOYidlng MMc:e 10 the end 

u..,. before the c:t111nge 10 Frontier was made: and 

(b) provide any end UMt informaliou and billing recorda Fronw hat obWined ~ 

to the end UMt 10 the LEC previously MfVing the end uaer. and 

(c) notify the end UMt and GTE that the change back 10 the previout LEC hat been 

made. 

Furthermore. GTE wi1 bil Frontier fifty dollars ($50.00) per atr.cted line 10 compenuta 

GTE for SWIICtling the end UMI' back 10 the onginallEC. 

4 lmDtCt of Payment gf Charga go Strvq. Frontier it IOiely responsible for the payment of all 

Cl\llrga for all Mf'VJC81. fac:ilitiea and ~ fumllhed under thit AgrMment. Including. but not 

hmrteciiO. calla ong..-.d or~ at 1t1 or 1t1 end uteri' Mf\'ICe IOealiont. If Fronw fallt 10 

pay when due any and all charge~ billed 10 FrontiM under ltlit Ag,...,.,.llnc:ludlng any 18-. 

payment chatgn (~. "Unpaid Charges"). and any or all such charges remu1 unpaid 

more than forty-five ("5) BW~MA Days after the bill ~ cltuch Unpaid Charges excepting 

previOusly disputed charges tor Wbic:b Frontier may withhold payment. GTE shall notify Frontier 1n 

wntlng that it mutt pay all Unpaid CMrgel to GTE Within seven (7) Butineta Oaya. If Frontier 

d•tputet the billed chatget, it shall. Within said MYel! (7) day period. infonn GTE in writing of 

which POt1IOn of the Unpaid Charges It ditputM. including the apeclftc details and reasons for the 

dispute. unlest such reaona have been previOUSly provided, and shaN immechately pay to GTE 

all undisputed cbatget. If Frontier and GTE .,. unable. Wltbin thirty (30) Butlnett Days 

thereafter. to resolve itaues related 10 the disputed charges. then either Frontier or GTE may file a 

request for atbinlion under Miele Ill of thit Agreement 10 resolve thole ISIUel. Upon resolution 

ot any dispute hereunder. if Frontier owes payment it shall make such payment to GTE With any 

late payment charge under Attide Ill, Section 7.2. from the original payment due~- If Frontier 

owes no payment. but hat previoualy peid GTE such ditput8d payment. then GTE tblll Ct*Sit 

such payment including any 18M payment Charges. If Frontier fallt 10 pay any unditputecl Unpaid 

Charges, Frontier tball. at ita IOie expenM, within five (5) BUIIMel Days notify its end UMI'I that 

their service may be dilcor'•.,.;tad lor Frontier's t.ilure 10 pay Unpaid Cbltgel. and that its end 

users mutt select a new provider of 1oc111 exchange Mf\'at. GTE may ditcontinue service to 

Frontier upon failure 10 pay ~ c:harges a provided In thit s.ctJon " · and thall have no 

habdrty to Fronw or Frontier's end ..... in the event of IUCh ditconneclion. If Frontier failt 10 

provide such notification or any o1 Frontlef't end ..... f8ill0 select a new ptOVIder of MMCH 

Within the al)plic8ble time period, GTE mey provide lOcal uc:hlnge servic:et 10 Frontlet's end 

users under GTE'1 81lplic..,.. end UMr tariff lit the then current c:harges lor the MMc:et being 

provided. In thit c:in:u~MtMce, OChelwtM 81)pliceble MtVic:e ..U.blilbment charges will not apply 

to Frontief't end uter, but wil be •1111ed 10 Frontier. 

5. Unlawful Uy ot Stryjca. S.W. provided by GTE pursuant 10 thit Ag,...,.,.t tball not be used 

by Frontier or ita end UM1W tor any purJIOie in Yic*tion ol .... Frontier. and not GTE • .,.. be 

tnponllble to eneure tbllt Frontier and Ita end UM1W UM of service~ provided hereunder comply 

at all timn with all app!k:eble INI. GTE may refuN 10 fumitb serviCe 10 Frontier or ditconneet 

particular Mf\'at provided under tbia Agreement 10 Frontier or. a appropnate, Frontlet'• end 

user when (I) an 010et it laaUid by a COUf1 of competent jurildlc:tion finding that probeD~~ cauM 

elOII:I to believe that the UM made or 10 be mede pt the Mrviollt prohibltlld by IIIW or (U) GTE It 

notified in writing by • ,_ enfoft:ement ~ adlng Within 1t1 JUf1ldldion that any t.ality 

tumllhed by GTE It being used or will be used for the PJUJ10M of tranltnltting or receiving 

;ambling inrorm.tion in in..,..., or fcnlgn cornmerce iff violation of IIIW. Tetn*\8tion of Mf\'a 

shall take piKe after ruaonable notice il provided 10 Frontier, or a ordered by tne court If 

facilities have been pbytic:ally ditconnec:ted by IIIW enforcement offtc:lall at the prerniMI where 

located. and if there 11 not preun1ed 10 GTE the wnu.n finding of a court. then upon request of 
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Fronlier ~~~tor-t,...,... of NMCie c:Mrges lnd other epplic:eb6e NMCie c:Mrges. 

GTE shall promptly r.store such NMCie. 

6 Timing of Mn"'"· 'Mth respect to GTE retOld measured ,..loc:81 MMce(a), ~ time 

begtna when • connection 11 ....... between the calling 1tat1on ~ the C8llld .-~on. 

Ch8rguble time endl when the ealling ltation "h8nga up." "*-by relealng the network 

connectiOn. If the called l1ation "h8ngg up" but the ealling .-on doel not. ch8tgNble lime ends 

wnen the network connection II reiNiecl by 8Utom8tic timing. equipment in the networtc. 

7 prpctdyrn For PrtOI'dtring Ordtdng prpy!a!qnlng E!G C.,.. ptl)C8du,. for pr.otde(filG, 

ordenng, provilioning, !Min~ Mel billing Mel eiec:lroniC m..ma. for INn)' ot theM 

tunctiona •re described in Apptnd!J B. All cotta Mel expen ... tor 8nf ,.. or modified tltdronc 

•nter1acet Fronber requna th8t GTE dttltm'li• are Currently Av.illblt 8nd GTE 8gretl to 

develop will bt p8id by Frontier J)Ul"'U8nt to Aqptnd!J B. The ldleduit tor implemtn~ of 811y 

new or modified eiec:lroniC mtetfKel wil bt dtYtloptcl by GTE KCOI'deng to Industry atend8rda 

and WJII bt baed upon the 8ITIOUt1t of wor1t needed to dts.gn, test •ncs impltmtnt the new or 

modified anttrlaee. 

8 Loner of AuUJoozal!oo 

8.1 GTE WJII not retuM the Cuatomtr Sttvice Rtc:Otd (CSR) containing Cuatomtr Prionty 

Netwon< lnfom\8b0n (CPNI) to Fronlier on GTE tnd uMr cuatomtr .c:countl unital 

Fronber first provides to GTE • wriawl Letter of Authonz8tion (LOA). Signed by the end 

uaer customer. 8uthonZing the ,....... of auch inform8tlon to Frontier or rf stat. or federal 

t.w provides otherwiM. lf'l 8CCOI'd8nce With such ln. 

8.2 An LOA will bt required btfolw GTE will proct11 •n order for HtVicel provided 1n C81tl 

in Which the IUblc:tibtt currently rteatve1 Exc:h8ngt Sttvice from GTE or from • loc8l 

NMCie provider OCher th8n Frontier. Such LOA m1y bt • bl8nket LOA or luch other form 

u ~reed upon bttwMn GTE 8nd Frontier. 

9. Cyatp!DI( Contlc;tl. Except • ollefWiM provided in thil AG,...,.,t or • ~ to an • 

~te wntJng by Frontier, Frontier ah8ll provide ttlt exclull'le anterfKe With Fronber'a end uaer 

cuatomera '" connection with the rnMceting or otr.ring of Fronller ltiVICtl. Except • othtfWIM 

provided in this AgrMment. in thole i llt8nell in Which GTE ~ntl.,. required pui'IU8t'lt to 

tnis Ag~ to ....,.. direciV will Frontier"a end UMrl. luch ~nel lh8l not idtntify 

~ • ,._.,..lSI GTE. M torma. butintU can31 or other bulintu INt8n8ll fumiahtd 

by GTE to Frontier end ..-.. aMI be generic In ,_,.., In no event lh8l GTE ~ 8ding 

on behalf of Frontier~ to ltlil Ag~Mment provide •nformltion to Frontier end utera 8CIOut 

GTE products or ..W:. unleU oehel ... 8l.lthonZed by Frontier. 
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AATICLEV 
RESALE OF SERVICES 

Glolml. The putpON of this Attide VII to define the Exchange Servas ~ ~ Vettic:al 

Features and other NMcel (c:ollldiYeiV ~ to for pulliC)MI of this Miele V a the 

"HNas") tn.t may be pun::haed from GTE~ r..old by Frontier and the terma and conditions 

applicable 10 IUCtl resold Mf'lae. Exclpt a lpeciftcaly ptOVIded othel wiN lf'l lhil AgNement 

provisioning of Exchange SeMca for,..._ will be governed by the GTE Guide. GTE will melee 

av8llable 10 Frontier for ,..... eny Telec:orMMinationa Setva lhllt GTE currently offwa. or may 

offer hef'Nfter. on a ret.~! belia to IUbea lberl th8l .,. not ~~ cerrilra. except a 

qualified by Section 2.1 below. 

2 Teans and CQQditigna. 

2.1 Btstriction• on Bllllt. The following restrictions shall apply to the reuJe of retail 
servas by Frontier. 

2. 1. 1 F rontler shall not reMIIIO one cia .. of customer~ a HNIC8 that •• offered by GTE 

onty· IO another e1aa of customer~ in~ with state reqUirements (e.g .. 

R· 1 to 8-1 . diubled aervas or lhline aervlc:ea to non.quallfymg euatomer~). 

2.1 .2 Frontier aMI not resell m.line MMCeS and HNteea for the dlubled. 

2.1.3 Frontier aMI not reMit prornoCioa.l offerings of go days or Ina In duretion 

TheM promotion• orr.ringa are not awllable to Fronber for reUie. GTE will 

apply any applicable ,...,. d!Kount 10 the ord.nary rate for a ~ UMCe rather 

then the specie~~ rate. 

2.2 lntiOm Unjynll Stryg &'R" Clwpt fpc \Nbplnllt Stryjcn Frontier WISheS 10 

reull GTE'a Bale ~ RaidenUI Md Buslnea aervas. It is GTE'a polltion that 

GTE'a cul"rettt lntraLATA toll,.._ include implicit subsidies tn.t auppon below<Oit pnc:ea 

for other MMc:ea Md thul promoee urwerUI MtYice. This univerul UMCe support Ia 

loSt where 1 CLEC reeelll GTE't local MMCe but dOH not retell GTE' a lf'ltriLATA 1011 

HNa. For this reaon. GTE will not ,.... Bale Exchenge Betidenbll or Bu~~nn~ 

MfVicea unlea FI'Otllier ~the monthly interim urwet'lll UMCe suppon c:hlrge Mt 

forth in ~A. GTE beliiYel th8l thil intenm surcharge Ia requ1r.cf by ltMI lad ,..,... .... 
The lawfulneet of GTFt lr*ftm IUt'Chll'ge it ~ eddreued (or will be eddrelled) by 

the Comrnialon or 1 court of compet~nt jurt8dlc:tion. The pertiet eetM thel GTE will ~ 

for ,...._ Balc Locel Exch8nge Reeidentill Md BulinHI NMces It the ~voided COlt 

diSCOUnt ,... let b1tlln ~ A wtlhout the lf'ltlrim aurr:hlrge. but subject 10 the 

following ....,. n conditions: 

2.2. 1 Frontier..,._. tMI wlehln ttWty (30) dayllflllr the eftldive d.- of a 

Comrnialon or court order lf'llnring GTE'a lf'ltenm aurct.ve. Frontier Wll (I) 

begin peylng the monthly ln..mt surcharge In eccord with Appendix A. and (II) 

melee 1 lump sum peyment 10 GTE of the loc.llntltim IUtChlrgel recrodve 10 

the ett.dlve d.- of this lgtMmenl <!t 

2.2.2 Notwlthi1Mding any ptOVIIIOD m this Agreement GTE may, at its sole dilcre1Jon 

lad 11 any tme. Mek IDJUnc:trve or other relief (l) requiring the CLEC to pay GTE" a 
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interim IUf'Ch8tge or (ii) ~u.nng the Cornmtulon to wnmedietllfy impoM the 

inl8nm aurctwge. 

2.2.3 Noltling in thll Ag....ement shall rnlric:t or lfnPM' GTE from Melung lnJUndrVe 

rMf or eny OCher IWmedy et any time 8l1d 1n eny court reprding GTE' a intenm 

aui'Ctlarge or the Commlsalon'a re,ediOn or rnodlbbon of GTE'a 111tenm 

aurctwge. 

2.3 Bntnction• go PiKPYnt of Blfljl Strticu. The dlaeount apecHied in S«tion 5.3,.,.., 

shall apply to all r-.11 MMCea except for the fOllowing: 

2.3.1 Frontier mey mel MrVicet that.,. provided at a volume dilcount In ac:c:ordance 

with Ierma and COnditions of appljcable tanff F rontl« shall not agg..-gate end 

UNf' hnea and/or tml'te in order to qualify for volume diacount 

2.3.2 Frontier mey rneiiCBIContrac:t Mf'Yices Without a diacount and only to end uMr 

customers Chat alludy have auen teMCet. 

2.3.3 Frontier may mall COCOT com or comleu line. hoWever. no discount applies. 

2.3.4 Frontier may resell apecial acc:eu: hoWever. no discount applies 

2.3.5 Frontier may rne11 Operetor Services and Directory Aaalatanc:e aa specified •n 

Sedlon 5.e herem; hoWever. no discount applies. 

2.4 Bwft tp Olbtr CaailrJ. SeMeN av11lable for resale may not be used by Frontier to 

provide ac:ceu to the loCal network u an alterNtiYt to tanffed tWitched and special 

ac:ceu by OCher c.rilrl. including, but not limited to: •nterexenange earners. wnteaa 

camera. ~ ac:ceu providers, or other relall telecommuncatJona ptOYiderl. 

3. Ordtnng am! Bllting. 

3.1 bpi StryA R••M 0nSera tor,...._ of Mf'Yices Will be placed utilizing atMdatd 

Local S.Vict Bequest ("l.SR•) forma. GTE wiU contJnut to pattlelpate •n •ndustry fonlrM 

for de\ eloping MNict OtderfdiKonntd order tonnet. and WJII ~ ~ 

Industry atandftl. COr'npltll and ec:curwte LSB forma (containing the ~uillte and UMf' 

•nfonNtion • deecribed In lhe Guide) InUit be provided by F rontler before a ~ueat can. 

be Pfi)Oellld. 

3.2 

3.3 

3.1.1 GTE wil accept orders for Moll TtMat.r of MrYICeS from GTE to Frontier white 

GTE II the end ...,., currant 1oa11 exenange company GTE cannot providl~~n 

M-Ia T,...., of MtVict from anochlr CLEC Ml!lng GTE'a 11MCe1 to Frontier. 

Certi1!q!e ot OwMj1g Aylbc!rily, When ordering. Frontllr mull~ and WMWit to 

GTE that it It a cer1ttled provider of loall ~ MrYICe. Frontier Wll ptOY1de a copy of 

ita Certiftc:atle of Opet.eing Authority or other ..,~ of ill atatua to GTE upon ~ueat 

PirlctDrt A"i"'n lle!!oga. GTE ahalllncludla Fronblr cuatomer lilting 1n ita 

OitKtDty AaalltMce d.._. • pan of the Local SINce Bequest ("l.SR•) proceu. 

GTE will honor Frontier CUS10mer'1 ~hating status. InCluding non-publilhtd 

and unlisted. u nOIIId on the LSB and Will en haling 1n the GTE dMabaM whldl IS 

used to perform Oitedory Aaalatanc:e functions as 11 appears on the LSR. 

V-2 
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3.4 Ngn[ICUmng Cblrpll. Frontier aMI be '"PQnSible for the payfTW!t of .. nonrec:umng 

chatgel (·~Rca·) epplic8ble to mold NfVices (e.g .• ~. ch8ngel. ordeting 

ctw'get) a listed in Appendix A In 8ddition, NRCa fot Field Setvica wonc 
(lnatallllion/Repelr requinng on lite vialta wiU be Charged from the a~ tattff. No 

diac:ount applies to nonrec:umng charge~. 

3.5 TCWllflrt Bttwttn Frpntitr IOd Aoo!tJtr RIH!Itr ot GTE StryirM. V'ttlen Frontier has 

otrt.ined an end user customer from another reM11er of GTE MMC81, Frontier Will inform 

GTE of the trMsW by IUbmiaing standard LSR fcnnl to GTE 

3.5.1 GTE cannot accept an Otder fot ~~ TransMI of MtYice from one CLEC 

melting GTE aaiVic:a to another rnetler of GTE MMC81. 

3.6 Local Ca!Ung Qttail. Except for thole MIVieel and in thole ateaa where muaured rate 

local MMCe 11 available to end uaera, monthly billing to Frontier doeS noc include loCal 

calling ~il. However. Frontier rr.y request and GTE lhall conSider developing the 

capabilities to provide local calling detail in those .,... where measured local MMCe is 

not available for a mutually agreeable etlatge. 

3. 7 prpceduru. Art overvieW of the proc.c:turn for ~ng. ordenng, prov1110r1mg and 

billing for mold MMCea .,. outlined m Apqtndjx B, attached hef'eto and made a patt 

hereof. 

3.8 UQB. For resale aervic:ea. the LSR will~ updates to GTE's UOB for validation of 

calling caret collect. and third number billed calls. 

3.9 OriQjnating lint Numblr SqMnjng IOLHSl. Upon request. GTE Will update the databaae 

to provide OLNS which inchca-. to an opet8tOt the 8CCeptable billing methocla for calls 

originating from the calling number (e.g., peMI inltitutiona, COCOTS). 

4 Mamttnanca. 

4.1 Mainttn•DCI Iat!nq anc:1 R'9'k. GTE will provide repa~r and mamtanance aervaa to 

Frontier and ill end UMt CUIII)mafl for resold aervic:ea •n accordance with the ume 

ltandards and chargee UMd for such aervicea provided to GTE end UMI' cua~. 

GTE will noc ~a mail••a <:.11 01 l8ke action in response to a trouble ~from 

a Frontier end UMt unlit auctl time • trouble Ia ~ to GTE by Frontier. Frontier 

must provide eo GTE al end UMt i danNtion nec:eaaty for the in--.clon. ,..,... and 

aervicing of llry .... UMd for mold MNic:ea according to the ptOCedutea deec:ribed 

in the Guide. 

4.2 SpteiftcaiOd prrqrturn fpc Mljltlrwg. All CMIView of the procedures for 

ma1ntenance of resold MI'Yica and 8dditional rNICWI agi'Md to by the Patties 

conceming meint8nanc:e .. Mt fofttl in ApMI.I B. 

5. Stooca Alfli!ebft fpc R•*. 

5.1 [)ngjptjgn of I qr,el Excbaogt Stryjgn AY'iW* fpc Rllllt. Rnoid basiC Exchange 

Setva indudea, but 1a noc ~ to, the following e~ementa: 

(a) Voice Grede Local Exchange Acceu urt:. 1ncludn a telephone number and dial 

tone. 
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(b) L~ Calling - .tloc:al uuge muau* r81el If applicab6e 10 the end uMr 

euatomet. 

(e) Accesa 10 long dimnce c:amer~ 

(d) E-811 E~ Oleling 

<•> Accna to s.rva Accesa Codet ·e.g .. 800. aaa. goo 

(f) Uae of AIN Setvlcel (!hoM Cun.ntly Avllllble 10 end UMrl) 

(g) End UMr Prtvete Line Setvlcel 

(h) LISting of teiepholll number In appropnate "White pages" dlrec:toty; and 

(i) Copy of 'Wiiee Pegn" and "Yellow Pegn" direetonea for the appropnate GTE 

senneearea 

(j) lntral.ATA toll 

5.2 Lilt of Servjca Avallebfe fpc Bwll. The type of service~ tilted on Apptndjx A, au.ehed 

hereto and made a part of thil AgrMmenl are avlllab6e for resale by Frontier. Subject to 

tne lmvtdonl on ,..... ~ in thil Attide. any new aeMCe~ that GTE ofJwl m 

the Mure at retlliiiO c:uatomer1 who are not telec:ommunlcatlona camera shall allo be 

available 10 Frontier for,...... under the aame tenn1 and eondltionl contained In thiS 

Agreement Additional regulationl, tennl and eonditionl rUbng to the type of IIMCel 

lilted on !r!I'Mil A can be found in the appropriate intrulate local, toll and acce11 

tariff~. Tenna. conditions and OCher mau.ra eoneeming rate applic:ationa. teehnieal 

parwneMrl, pnMsionlng capability, definitions and fNture in~ eom.ined in such 

tarifflare81lpic81* to the type of MMCel otr.r.d under this AgrMment and are 

i~ l'lefwin by ,..,.,.a. Modifications to urvieellilted on Apptndjx A Shall be 

provided 10 Frontier in ecc:ord8nc:e will GTE'a pr8CtiC:el and proceclurea. 

5.2.1 prpmp!lqnll Stryii:n. GTE shall make available for resale. !hoM promotional 

of'fllringllh8t are ._, lhan 80 days ., duration and tne apeaat prornotJonal 

,.. Will be IUbjlct 10 the 'liP*.,_ ,...... dileounl 

5.3 81111. The prtc:. dwged to Frontiat for loc:el MI'VICIIIhall be cak:ut.ted as follows: 

5.3. 1 Awidecl COli Diaoount •shown on Appendix A IMII apply 10 al retllil MIVic:el 

e»apt thole NMcelliltld in Section 2.1 and Section 2.3 herein. 

5.3.2 The dilcount dolllt .-nount celaef.e.d under Section 5.3.1 a!IOVe WIW be 
deducted from the ,.., ,..., 

5.3.3 The resulllnO ,.. lithe ....... ,...., 

· 5.3.4 This discount~ amount in Sec:llon 5.3 2 above ahalt not change during the 

Term of this Agreement. ev.n though GTE nwy change Ita rec.i! ,._, 

5.4 GI'IOdfalhtrld Stndc;n. SeMcel identified in ~TE Tartfflu grandta"*-d in any 

manner are available for ,...... only 10 end UMr euatomera that alructy have such 

grandfflu..d urva. An ex11tlng end uMr customer nwy noc move a grandffl"*-<1 
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servic» to a ,.. MfVice locfton. Gr8rldratl-.d sennc. .... IUbjec:t to a ,...... 

dllcount 

5.5 &'all. GTE ret8ina .a rwenue due from OCher Clmef'l for ecceu to GTE fdties. 

tndudltlg both SWIIICtled end .,.a..8CC*t dlarget. 

5.6 0ptrttpr Stcy!ca COS! and ptrw;tryy A"latwe I PAl. 0pemor ServiCII for local and 

toll uaiatMc:e (for example, C8ll completion, busy line verification end emergency 

im.tn~ption) end Directory Alailtance (e.g., 411 calli) .,.. provided • en element of 

Exc:henge Services otr.r.d for ........ GTE mey tnnd thil MI'VIce a GTE. Frontier Will 

be billed in eccordence wilh A!?S!t0!1hr A 

5.6.1 If Frontier requata tnnding M untnnding, GTE will provide IUCh untnnding M 

retnnding wilh Frontier's neme. 

5.6.2 Frontier will be billed a chatge for untnnding M rebtanding and a.tatomized 

routing. 

5.6.3 FM thou ofllcn that Frontier hal requested GTE to rebtand andJM unbrand OS 

and DA. GTE will provide it where GTE performs ita own OS and DA aervtee 

lub;ec:t to ~ and c:apKity ~lions where CU110m1Zed routing is 

Curr.ntly AvaUble. If GTE uus a third-patty contraetor to provide OS M DA. 

GTE will not provide tnnding nM Will GTE nep.te it With a third party on behalf 

of Frontier. Frontier must negoCiaflt with the ltWd party. In theM tni1MC:el. 

Frontier will need to purchaM CUitomiZed routing and dedic:lted tnmlung to 

dlhrantiate Ita OSIOA traflle from GTE' a. 

6. Mjldjrlctld Calla. The Parties will employ the following procedurn for handling eny lnlldiracted 

calla (e.g., Bu.inea office. repair buruu. etc.). 

6 .1 To the e~ the correct provider cen be dellannined, uc:h Party wiH ram ~ 

calla to the proper provider of localexc:henge aervic:e. When rafwrlng IUCh calli, both 

Partia -sJrM to do 10 In a c:oun.ous manner at no charge. 

6.2 FM ~ ,_, c.ll, the Patties will provide their rnpec:tive repair butUu conmc:t 

number to eect1 other on • ~ bail and provide the end uaar the c:orrec:t contact 

number. 

6.3 In r.spondlng to miadllec:tacl <=*. neilher Party ll'laii!Nke dlspataging ~about 

uc:h other, nM lhalttley uae theM<=* a a ball for In~ ,..,.,.,_ M tiD IOIICit end 

~ M to,.,.. MNicee. 

7 911/E911 Aaanglmlnll. 

7 1 [)ncdptign Qf Stryict. ~GTE is the Sl11 aervice provider, GTE 11'1811 provide Sl11 

SeMct a delcnbed In thia s.ction a an element of local exc:henge aennc:. r~811eble 
for ....... 

7.2 

7. 1.1 GTE will provide 811 rMP a delc:ribed in Apptnd!x C. 

Cu?'f'lllgn IOd Llyll Qf l'trfganlnc:a. The P~ ~to ptOVlde acceu liD SI11/ESI11 

In a manner that is tranaparant tiD the end uaar. The Pen.s wiN wonc together to facilitate 

the prompt. reliable and efllcient level of petfonnanc:e that Will ptOVlde the ume grade of 

aervice a that wtlic:tl GTE provideS tiD ita own end uaera. 

V·5 
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7 3 Updltn to Mgtlr StrMt AddfW Gyidt IM§AGl. It IMII be the raponlibility of Frontier 

to ensure tNt the 8dchA of eed't of Ita end u... illnduded In the MSAG. Where GTE 

11 the IUd telc:o. GTE will-=cepl eddrea rec:ordt provided on Frontiel'a LSR. GTE Mel 

Frontier Will wortc togethet to develop the procea by which LSR errot1 out of the MSAG 

will be handled. w1tt1 ~ coat rec:overy to GTE. Where GTE Ia not the IUd telc:o. 

GTE hal no ection lnd Frontlet must ntlblilh a Mparat.t relationship With the INd telc:o 

to aubmlt rec:ordt for MSAG validation. Where GTE is the INd tab:~, It will have a copy of 

the MSAG and will provide a copy to Frontier upon requnt at the r.- in Appendix C. 

1 41 UDdltU to Petlbw· The 811IE811 d..,... will be updatied wilt\ Frontiel'a end user 

911IE911 infotmation. If Frontier provides Ita updal8d ~to GTE u freQuently u don 

GTE's •ntemalayatema, the update will be u timely. In eny cue, GTE will not u~ the 

ALl databaH any tat.r than one wortdng day subseQuent to rec:etpt of data from Frontier. 

7 5 ComQtOHI!On 

7.5. 1 In lltUationa in which GTE is reaportllble for maintenance of the 91 1/E91 1 

databaM and can be compensated for mamta1n1ng Fronber's 1nformatlon by the 

91 f diltric:t. GTE will 1Hk 1uc:t1 compenaation from the 911 distnct GTE WJII 

seek compenutlon from Frontier only if and to the extent that GTE Ia unable to 

obtain auch compenutlon from the 911 district 

7.5.2 Compenutlon to GTE for provision of MNICft It provldn Frontier hereunder 

shaH be according to ruaonable r.-a developed by GTE and agreed upon by 

Frontier. 

7 6 ~- GTE Will not be liable for errot1 with l'ftPtCl to 91 1IE911 MNICH except for Its 

gross negbgenc» u addNIMd In ~ tanffa. 

8 Qjahog Fo!JDit Cbangu. GTE will provide reasonable notiftcatJon to Frontier of change~ to local 

d.aling format '·• ·· 7 to 10 digit. by end offtce. 

IN 'MTNESS WHEREOF. eed't Party haa axec:ut.d this Ag,..,..,t to be etr.ctiYe u of the~ first 

above wntten. 

GTE FLORIDA INCORPOMnD 

By ax4C 4 )U; ~ By_,,,&tt"-(/,.. • .;.'_,;~i-~.J~~.;.;.'"'.::.I.;;;~;...-..... .:..· ----------

Name Camai.e •1c11Dla8 rum. ' '", ,,,"\ r r,., r...rt.~"1 '* 

rrtse Aaautmat Vice Preaidaat Title ,.,,.,, .. ~ tUr;I\VV) ... .J,aa, .-t."-

V&Oliiile Rirliita-lite~tiaa fW'-"'-•'·, ·}l Jtr~·ct:J 

Date JW.y 22 • 1991 Dalla--"-' _.Jiulc~~,.;1~· -'u• Kt------------
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

~. The rates contaned 1n this A'YW'd?r A ere bated upon an eVOided cost dilcount from GTFt 

ret811 r8tn a prov1ded in Miele V. Section 5.3 of the~ to wnictl this A"'"""i! A II .a.c:Md. 

The evolded cost discount II bated upon GTE't molt current 8V8illtlle COlt ttudiet end .,.SUbject to 

chenge resulting from futlft Commiuion 01 OCher proc:eectings, Including but not limlllld eo lnY generic 

proceeding to c1etatm1ne GTFt un~ COlts (e.g., hiltloric: COlts. contribution. ~~~~ 

reserve deflc.lency, or tlmiler un~ GTE cotta (including GTFtlnt81tm UniYerul Service Support 

Surcharge)), the estebllahrnent of • ~ neutral unlverul MMCe l)'ttllm, Of My eppeel Of OCher 

hllgetJOn. 

GTE UMIMI e Mpara(e Interim univerMI MI'VICe fUnd SUrcharge for resele of BetiC Loeel E.xet~an9e 

Resldenbel end Buameu Servlcet et 1t1e evOided cost discount set fot1tl to provide conbnu.d uniVefNI 

serv1ce support thet 11 11T!Picil1n GTE' a current rewil MMCet pnces. This surctlerge 11 being eddretted 

(or Will be eddreued) by the COII'IITiiulon Of • court of competent JUrisdlctlon The parties eg,.. thel GTE 

will offer for reule 8alC Loeel Exchange Rftldential end BUSIMSI ServiCeS set forth 1n Appendix A 

w11t10ut the 1ntenm surcherge, but tubjed to 1t1e following terms end c:onclitlons 

A. Frontier eg,... thet within thirty (30) days efter 1t1e e«Ktive dete of • 

CorntniUIOn Of court order eftlrmlng GTFs intenm turdlatge, Frontier will (I) 

begin paying the monthly antenm turcherge 1n eccord With Appendix A. end (ii) 

melle e lump tum peyment to GTE of ltle tota1 1ntenm surcharge~ retroective to 

the err.c:tlve date of thil /4.gf'Mment 

B NotWittlstending any provillon in thil AgrMment. GTE mey. et ita sole dilcrebOn 

end et any lime. Meklnjunc:tive Of other relief (I) ,..quwmg Frontier to pey GTE't 

1ntenm turehetge 01 (II) ,.qyirlng 1t1e Commlaaion to lmmedl8tely 1mpoM 1t1e 

intenm tiRI'Iarge. 

C Nothing in this AgrMment sMII'ftll1d Of .,.,.,.. GTE from teeklng IIIJUndiYe 

relief or eny Other ~ at any time end In eny court regerchng GTE't 1ntenm 

surcharge Of 1t1e COmrniulon't r.;ection Of modlflcatJOn of GTE's intenm 

turcherge. 

The evoided cost dilcount il13.0t~. 

Non.fttcyrdna Ctwpw tpr •a'b 1w r!FM 

Initial Service Order (per order) 
Trentfw of Service c~ (per order) 
SubMQuent Service Order (per order) 

Customer Service Record R....-c:tl (per request) 

Resele line lnttallllion (per line) 
Outeide Fec:illty Cornlection etwge• 

547.25 
SHIOO 
S24 00 
S5.25 
S10.50 
162.50 

• Per Tarfft. This ehelge will epply when field wor1t II requnct for esteblllhment of new ,..... terva. The 

terms. conditions end r8tel thet epply tor this wor1t .,.. desc:nb1!Q 1n GTE's retedlocel terva tanffs 

Un1veru1 Serva Fund (USF) Support Surc:Mrge 
Retldentlal (per line) S 0.45 

Bullnftl (per line) S 0.80 
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APPENDIX B 
SERVICE ORDERING, PROVJSfONING. BILLING AND MAINTENANCE 

Stryicl Ordtrjng Stryjct Provjljgnlng IOd Bi.Djnq SytfiO'II Gtntrally The following desc:ribn 

gene,..lty the opellltiona support ayatema that GTE will uM 8nd the rell*l func:tiona that .,.. 

available for ordering. provllionlng end billing for retOtd MMcel. ElccepC a apec:Hic8Jiy ptOYided 

othefwtM 1n this Agreement, teMce ordering, Pf'OVII,OtUng, biling and meinteMnce tN11J be 

governed by the GTE Guide. Before OfdeB C8r1 be taken. Frontlet will ptOVIde GTE with it1 

Operating Company Numl)er r ocN") end Compeny Code ("CCj a follows: 

(a) Frontier must ptOVlde Ill OCN (four4igit alpha-numeric aaigned by Bellcore or number 

administrator) on the Frontlet Profile. The GTE Guide Pf'l)Vides the nec:.aery lnfonnatlon 

for Frontier to contact Bellcore to obtain the OCN. There are no optional fields on the 

Profile. 

(b) Before the Local SeMc:e Request ("LSR") and Directory Servtee Request ("DSR") Ol'der 

forma can be proeaaect Frontier must ptOVide the OCN and Customer Carrier Name 

Abbreviation ("CCNAi. 

1 1 OQif'ltigna Syppoa SyatiDll fpc RIIO!d StN!CU 

1. 1. 1 Frontier will allo be eble to on:ler MNices for ,....,., aa well at intenm number 

pottabillty. directly from GTE through an etedronic: mterfKe. To inlti* an order 

for these MMcel. Frontier willtubmrt a Local ServiCe Request ("LSR") from itl 

data cent11r to GTE't Data c.nt.r using an electronic NOM intert.c:e. If no NOM 

1~ exilta or If Frontier ChOOMe 10 establish a aepat8te NOM lntert.c:e. 

Frontier muat r-.qu.t an NOM fKility. For new entrants that elect not to intertac:a 

eledronic8lly, GTE will~ submission of LSR on:1ert by t.caimile. E­

l'n8il. lm.met or a dial NOM ~t Art LSR Is very tmilat 10 an ASR. 

except lhllt it will be UMd uclulively for line-side inten:onnection requeata. GTE 

will transt.r LSRa to GTE'S NOMC centralized Mnltee order proc:et~~ng center 

etedronically. 

1.1.2 Moet LSRa wll be UMd eilher10 trwwfw an existing GTE c:ustomer 10 Frontier 0t 

to~ ..w. for a new custom1r who Is not an aldsting GTE c:ustomer. 

Oapaudlng on the.....,.,, ~ infomletion will be required on the LSR. 

LSRa for a convar.lon of a GTE kall customer 10 Frontier must includa 

infonMikll• rallllng to a1 axilllng, new 8nd disconnected MNic:as for that 

CUitomlr. lndudlng the CUitomat'a neme, type of MMCe desired. loC8tion of 

MMce end.....,.. or options the eus10mer dairas. Frontier will be eble 10 

obtM'Ittlia CU1tom1r lnfarmaliol1 aftllr GTE hal rec:eMd the cuseonw't writllwl 

consent a apadflad in Attida IV. Section e. For MNic:a 10 a new c:ua1omer who 

it not an uilting GTE CUitiOmar. the LSR must contain the custonw't name. 

MNic:a actcnu. MtVice type. MMCeS. options, futures and Servic:ea data. If 

known, the LSR thould Include the telephone number 8nd due dMaldealred due 

datlt. 

1.1.3 'Mille Frontier would heva Itt own euatSner infonnation and nwy have the 

SAG/GTE ptOduc:ts on r.pa from GTE. Frontier would not heva the due date 0t 

new telephone number for new customers 11nce that Information Is con~ In 

GTE'a ayat8mt. Therefore. a pnx:eaa .. required to Pf'l)VIde this infonnatlon 10 



ORDER NO. PSC-98-1411-FOF-TP 
DOCKET NO. 980996-TP 
PAGE 80 . 

Frontier. GTE itMif doll 1'101 have uniform Ke*IIO lttis informetion 

tlectronic:ally. Until GTE and Frontier Mole egrMd end established electrOnic 

ln..,._, Frontier..- ttt.t en 800 numtler is 1tte method 1tt1t will bl used. 

The 800 tMphOne number will conned Frontier dlrec:tly 10 GTE'a NOMC MrVice 

~. ~Frontier ...c:eiYea • requeat for bale MIYicea from • new 
loQI MMc:e CUSIDmer, Frontier will cal GTE'a NOMC lttrough ltte 800 numtler. 

end, while 1tte new cuatomer 11 on hold, GTE will provide 1tte due dille for MtViel 

end 1tte new tMphOne number for lttlt cuatomer. Alltte ume time, Frontier will 

giVe GTE 1tte new cuatomet'a neme. MMCe ldd,... end type of ,.q4!eltild 

MMc:e (i.e .• R1, 81). GTE will enter lttlt informltion into ita SORCES or SOLAR 

MtVIce ordering ayslilmiiO b1 hltd in 1U1P1nM until Frontier aenda 1tte 

confttming LSR. Frontier willltten return 10 rts CUSIDnW holding on 1tte line and 

proyldlltte due dltll end new telephone number. 

1 1 4 After concludlng 1tte tMphOne call w11tt lhl new cuatomer. Frontier will complete 

• confinnng LSR for 1tte new MNJCe end lind It eleetronec:ally 10 GTE'a dlr. 

cenw for ptOCIUing. Upon rec:etPt GTE will metch the LSR With the MNa 

order auapended in GTE's sylt8m, and if there 11 1 metch. GTE Will process !ttl 

LSR. After the LSR is proceued, GTE WIN nnsmit conftrmltlon etec:troniCIIIy to 

Frontier lttrough the NOM tn1t ltte LSR hal been proc;ftMd, providing e record of 

the telephone number and due dille. Frontier will bl reqund 10 IUbmit 1tte 

confirming LSR by 12:00 p.m. IICh day local time. 11 deftned by theloc:don of 

the MIVice ldcnll. If Frontier faiiiiO submit the LSR in 1 bmlly menner. the 

suapended LSR will bl considered tn jeopwdy. et whiCh time GTE Will asign 1 

new due cs.te upon '**Pt of 1tte deleyed LSR for such cultOmlf' requests end 

notify Frontier of the c:hlnge. 

1. 1. 5 Number aaignmenta end due dlr. schedules for NtVic:el other 1tten lingle Une 

NIVICe and hunt groupe up 10 12 linea Wll bl UllgMd wilttln epptOXJf'n8c.ly 

twwlty..four (24) houri Itt. GTE'a rKeipt of the LSR using ltte ltMdMI Local 

Service Coulllmllliou ("lSCi ~ sent tlectronally 10 Frontier over 1tte NOM. 

lttetey providing • ...cons of 1tte newty ntlbliahecl due date. An excepbon would 

bla rnulti-b hunt group for 121ines or t.wer. The o1tt1r numtlera 1tten will bl 

provided lttrough the nonnll eledr'oiiiC confirmation proc:eaa. 

1.1 8 The prcauing ol epeclftc:elly requeetld telephone numbers (CIIIed "Vanity 

numbers•) II • '*-'· GTE Wll wane w11tt Frontier on • real time ~ 10 

proceu vlnity numt.s while Frontle(a cuatomer is aWl on 1tte line. If • number 

solution C8f'l be ~ upeditiolllly, it will be done whillltte CUSIDnW II 1tJ11 

on the line. If .... -... lime wil b1 required 10 ftnd 1 IOiution, GTE 11MCt 

,...,._...._ wilwott! will Frontier~ off liniM GTE would for 

ita own ~ For al ollttla, 1tte ballc Wnff gutdelinel for providing 

telephone numbera will bl followed. 

1. 1. 7 Once the order for r...uld NIVlclllll18blllhed. it II moved for provllioning 10 1tte 

next syttM~Ieva Here, GTE will~ end proceu the LSR 10 Mt8blllh en 

.:count for Frontier and, if GTE condnuee to ptOVide ~ ~ MMC:IeiiO 

the cuatomer, GTE will ~ 1 GTE account In GTE'a ~. GTE'a eccount 

is called the Reeidull Account and Frontllt'aeccount II men.ct 10 Mlhl Frontier 

Account If any engineering for 1tte MMCe 11 nec:eauty, 1tte eocount would be 

dll~ 10 the SSCC. Olttetwlle, it._ be distributed for fllcillty aaalgnment 

1.1 .8 'Mttlltte eccount 11t.lblilhld end eny engineering and f8cility aaalgnment 

~. GTE then Wll cren.mt etecclonally 1 ...cons 10 GTE'a CZT field 

FTIGURHI. 8-2 



ORDER NO. PSC-98-1411-FOF-TP 
DOCKET NO. 980996-TP 
PAGE 81 

personnel if pttyslcel intln:onnec:tio 0t limil8r dvity • ,.quAd. The CZTs Will 

provision the MMce end Chen eledrOnlc:ally conftrm IUdl ptOYilion "' the 

SOlARISORCES 1Y1*n when~. The ec:counta then wll be 

trlnlmlllldlo GTE'S Cullomer Billng SeMc:es Syltllm ("CBSS/. GTE aMI 

provide 10 Frontlet a MMce completion ~ C8l rKOnta tor 8CIU8I MMc:e 

provided 10 Frontier's CU11omer1 on GTE fKIIitiel Wll be nntn'lllllld from GTE's 

awitchellhrough some uuge r.cing ay1t1em1 (BIP. UMS), tcrMMd end 

eventu8lly deh.-.d 10 CBSS tor the gener8tlon of billa. 

1.1.i CBSS it• ~ aytMm lh8n CABS. end It it the one lh8t GTE wll utilize 10 

produce the IWQUired bill tor~ M1Vic:e18ndlocel nutr1ber PQftllbillty. CBSS 

will c:reet8 • billo Frontier tor ~ MtVices 8lonQ wilt\ • aumrnery bil maew 
Olily un...e.d recorda tor ln~LATA toll usage end locel uuge (incollec:t uuge 
d8t8 wil be provided on r.-c1 b81it) on Frontief's KCOUnts will be getlef'8ted 8nd 

trwltmltl8d elec:tr'onallyiO Frontier. 

1. 1. 10 On ~ -=untl, GTE will provide uuge in EMR fonn8t per exiating file 

elld\8nge ldledulet. The usage billing WJH be "' -oreec:t upon level of de'*' for 

F ronber to iaaue e bill to itt end uaera. 

1. 1. 1 1 GTE will provide Frontier with detailed monthly billing infonNtJon In a paper 

forrMt until ., 8greed upon Electronic O•ta lntarehange 811 electronic bill format 

it ope1-.tion81. 

1 1. 12 S~ Of IUHtala level billing will Include up to ten ( 1 0) 1Utnm81Y biU 8CCOUnts. 

1. 1. 1 3 GTE ec:cepca Frontier's control reports 8nd 80'"' to utilize Industry standan:t 

.-um codes tor UftbiiiM)Ie meeugea. Tranamilllon will occur vi8 the NOM. 

T8Pe dlla w11 confDnn 1o A118ct1ment "A" of the LROTR. Data Wll be dellv.-.d 

Mond8y through Friday except tor Holidays .. 8greed. Oeta pac::Uges will be 

traed by invoice aequencing crilllrie. GTE con*ll will be provided for 

aendlng/NceMng uuge Illes. 

1. 1. 14 GTE will ,..... dlla bedcup tor 45 Buaaneu Oays. To the extent ttlit ,..,lion 11 

ea•~ tor Frontier. Frontlet aMI remburte GTE for all expense~ ~ to 

lhll.--,. 
1.1. 15 In eddlllon 1o .. LSR ~ prooeu. Frontlet Will d~ dndDiy .....-nee 

end~ llellng intllnNaol• (eogether aomebmea ret.n.d to herMft8r • 
"DAADL .. ..,....,, 1o GTE vii the LSR ordennO proc»~~ over the NOM. GTE 

wil provide lilllngi..W. vii b "'iiting continuity" ott.ring. 

1.1 .18 Ctl8f9ee end c::redlll tor PIC c:hanget ordenld Vl8 an LSR will 8PPMr on the 

,..... bil. Aa Frontier .,.._ 8 ,.quest for a PIC c:n.nge v. LSR. the billing will 

be mede on Frontier eccount •eoclated W11t1 e.c:h endividu.l end UMr. GTE Will 

prooeu .. PIC Chengee from IXCs that are rec:etYed for Frontier end UMrl by 

rejecting bedt 1o the IXC wilt\ the Frontier OCN. eet.il it provided 10 that 

Frontier C811idenllfy the apec:iftc c:hal'ges for rebilling to itt end user. 

1. 1. 1 7 c.t.mS. The pettiel w11 provide for the ~tnbution of innLA TA CMOS lnc:ollect 

mesaagea 8nd/Of Mled8d lOCal muaurtll aervce meaugea • followl: 

1.1.17.1 lfr'MM tp bt Sqltntd. GTE racetV" CMOS I nt\tmllliOns 

cont8inlng mtr.LATA incollec:t metNget from the st8te RBOC 
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CMOS holt NCh BUilnesa ~. Per Frontllt's ~ GTE will 

tcNen the lnc:olledl by NPA 8nd line number and eccuti'Uelll the 

Collect Third Nurntler Billed 8nd Credit c.d (colediYely celled 

inc:olledl) me~s-o- In a data file. The ac:r..,q will be for and 

uteri who h8ve c:hOMn Frontier a their ICic* MIVica provider 

through a R ..... or Unbundled Networtc ~t The 
tcrMMd lncollec:t me~s-o- and any Local Meeeured Service (LMS) 
uuge will be~ and rorw.rdld 10 Frontier. The P.,_ 
will mutually agree on the hquenc:y of the ata exchange and the 

method of trMimislion (i.e .• INgMCic tlpe or dftc:t eledronic 

tr'Mimislion). GTE will fotw8ld the ICtMMd me11-o- in the 

industry st8ndMI EMR formet. GTE intraLATA 1011 rNSUgH tNt 

.. rKOI'ded by GTE and dialed on a one plul or zero plus bail.,. 

not pert of "'• Medon 8nd will not be ICfMIIed. 

1.1.17.2 Cqnptnytipn, GTE will bil Frontier monthly for .. Mf'Vicel ,...._, 
10 the tctMning, accumulating. procea~ng and cr.namitling of 
incollec:l met~laget and LMS uuge, if ll)plic8ble. at a 1U10n1b1e 

8nd mutuelly agrMibla charge. In addition. any rneauge proceumg 

fM aaoeiated With Frontief's ncolled me~uges tNt ate charged 10 
GTE by the CMOS Ho.t Will be peued on 10 Frontier on the monthly 
•~t All ~ue. aurcharges. taxes 8nd any other amounts 
due 10 the CMOS Host for Frontief'slnc:olled rnetuget will be billed 
on the monthly ameament It It Frontial's reeponllblllty 10 bill 8nd 

c:o11eet all inc:ollect and LMS amounts due from Itt and u..,.. The 
1nco11ec:t and LMS ~ue amounts that .,. lit'*' on the montttly 

invoice ate peylble 10 GTE in total. The ~ agree that the 

anangement for invoicing the incollect and LMS ~ue amounts 
due GTE II not a .....,..,t PfOCIII with Frontier. 

1. 1.17 .3 Adrriuilbl!lgn. The PartiengrM 10 develop a procasa whereby 

Frontier's end ..,.., information ilevailable in a timely manner 10 

e11ow GTE 10 build t8b1es 10 acrMn the CMOS incollec:t tllel and LMS 
tllel on beMif of Frontier. 

1.1.18 f'r*Wr. GTE lhell bil Frontier on alimety bail. In no cae ahell GTE bill 

Frontier for~ unbllad Char'gel that .,. for men thll\ one yMI' pnor 10 

the curiWit bll cs.. 

1.2.1 Order Fw• '"' 11, Frontier~ 10 werr.nt 10 GTE that it Ita car1tftad 
provider of~-MIVica. Frontlet will documanl b ~of 

Oper.cing Authority on the Frontier Profile and agrMS 10 ~ lhil Frontier 
Profile .. required 10 rwflec:t itt current certiflc:ation. The p.,.. agrM to 

exchar'lge lind 10 ...... end ..,.., contiiCt lind reflarrW number~ for order inquiry. 

trouble repcrillg, billing lnquiriM, and information ~ 10 comply With lew 

aubcament lind OCher NCUrily aganclel of the government The Partie~ a110 

agree 10 exc:Mnge and 10 UJ)del8 1ntemai'Otder. l'ePM' and billing point of 

c:ontedl. Prior 10 IUbmilllng an order under lhil AGreement Frontier shill obtain 

IUCh doc:umentetion .. l"ney be ,.q~ StMI 8nd _,.,.. lewt and 

regulations. 
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1.2.2 GTE lhd provide Frontier with alpecifled customer c:ontect cenw for purpoeee 

of piecing Ml\'ice orderl end c:oontlnating !he ~ of MIVat. TheM 

Ktivitiet lhall be ac:complilhed by telephone call or t.caimile until elldronie 

in--=- c:apebilily ha been estab6iahed. The P.,.. adopt the OBF LSR end 

OSR fonne for the ordering, confirmation end billing of male MIVIcM. 

1 2.3 GTE will J)t'O(*IIuch Ml\'ice orderl during norme1 opeqt1ng hOuri. eta 

minimum on uch Buslnesa Dey between !he hOuri of a a.m. 110 a p.m. e.wn 
nme end lhd implement Ml\'ice orderl within the ume time 1nterw1a uMd 110 

·~t NMCe order~ for limMw MIVIcn for Ita own UMrL 

1.2.4 GTE will provide cumwrt GTE customer prop~.-ry netwottc lntorm.tion (Nime, 

~rna. telephone number end description of MMC:et pi'OYided by GTE 

including PIC and white P9 dirwc:tory listing ll'lfonnetion) n pi'OYided in Attic1e V. 

Section 3. The return of cua1Dmel' infonnetion Will be VIal fKannile or vie 

electroniC nnamiAion. 

2. Mllntenanct Systems. 

2.1 General Oytoaaw 

2.1.1 If Frontier requires~ for ita local Ml\'ice customeB, Frontier Will 

initieta • req'*' for repeir (sometimes referred 110 n • "trouble ~) by calling 

GTE'a Cuatomer C.... Repelr Centw. During this call, GTE HMCe 

reprnentaCivel will verify thet the ~ Ia a Frontier customer end will then 

Obtain the necesury infonnetion from Frontier to proc:esa the trouble ,.pon_ 

'Miile Frontier ,..,.....,,lllti.-...,. atil on !he line, GTE .-.onnet will perlonn an 

Initial anelylil of the prob6lm and remoce ine tntlng for reule MMCn. If 

engtneered lltViCel .,. involved. the cal will be rnede 110 the GTE SSCC for 

hendling. If no •91..-ino Ia requintd end the line tnting reveaia thet the trouble 

CM be rwpeired remotlly, GTE petiOMel will correct the problem end dOM the 

trouble report while Frontier reprnentaeivel.,. atilt on the line. If on-ltne 

I"MMOution il not poaible, GTE.,.,.,., will provide Frontier reprnentaeivela 

c:ommitment time far ,..._, end the GTE .-.onnet then Will anter the trouble 

tidcet iniiO the GTE ..W:. diiP*tl queue. Frontiel'a ~ MIVic:e c:orrmtment 

tlrr-. will be wlhln the ume lntrillaa GTE provide~ to ita own end UMrl. 

Meiu••a end,..._ of GTE f8Cilltiel II the~ of GTE end will be 

pelformed lit no lliJCf'M'IIIItlil ctwge 110 Frontier. If. a a ....Uit of Frontier· 

inlliiMd troubtl rwport, trou1* II bind 110 be the ~ of Frontier (e.g., 

non-.~ ca.) GTE will ctwge Frontier for trouble iaoletion. Frontier will 

h8ve the~ 110 report troul* for lla end UMI'S to~ trouble r.pol1iltg 

c:enen ~ hcxn a • . 7 aya a WMic. Frontier will be aaigned a c:uaaomer 

c:ontect center when lnllel NMce ~ .,. rnede. 

2.1.2 Repeir c.IIIIIO the SSCC for~ MrVicn will be proceuecl in MMntially 

tne ume mennet • thOM by the GTE Cuatotrw C.. Center. GTE .-.onnet 

will ~· the problem, provide the Frontier reprnenc.tive with • oonvnitmeut 

time while !hey .,. ltil on the line. end then place the trouble ticket in the 

dilpelch queue. 

2.1.3 GTE then will proc:esa ell Frontier tf'OUtl report~ in the diapetctl queue along With 

GTE trouble report~ in the order !hey_,. ftled (ftral in, ftrat out). with pnonty 

given to out~-MIVice conditione. If. at any time, GTE would deWmine that a 

c:ot1'lfTIItrTI time given to Frontier bec:omH In~. GTE Ml\'ice 
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representativtl will contKt F rontler by telephone to lldviM of the jeopetdy 

condition and provide a new convnitment time. 

2 .1.4 Trouble reports in the dispatch queue Will be transmitted electronally to GTE 

CZT aervic:e !Khn~C~ar~S who will repw the MfVice problems and clear the trouble 

reports. For aear.d Frontier trouble reports. GTE HtVioe !Khnk:ians Will l1'lllke a 

telephone call to Frontier directly to Clear the trouble ticket GTE MrVic:e 

techniCians w•U make the confirmation call to the te6tphone number provided by 

Frontier. If Frontier 11 unable to proceu the call or~ the GTE !Khnidan on 

hold. the call will be terminated. To avoid dlsc:onnect. Frontier may develop an 

answenng ay.-m, such as vOICe mad, to handle the c:on1lrmatlon calls 

expedrtioutly. 

2 .1 5 GTE WIN provide electroniC 1ntert.c:e acoeu to operation support systems 

functions which provide the ca~bllity to .nrtiate. status and cioN a repalf trouble 

tdel GTE will not provide to Frontier rul bme testing capability on Frontier end 

user serviCeS. GTE will not provide to Frontier an •nterlKe for networt< 

surveillance (perlonnance monrtonng). 

3 Electrpnte Interface. The PartiM INII wort< ~tively in the implementatiOn of electroniC 

gateway access to GTE operetlonalaupport systems functions in the long-term In accordance With 

established Industry standards. 

3 1 Frontier shall have 1mmedlat. access to the following OSS eiec1ronte interfaces that Will 

provide functionality to enable Frontier to serviCe cu~ 1n an equal and non­

diiCtlmlnatory manner. 

3.1.1 Pre-Order functions, e.g., TN Au.gnment. 00 Reservation. Addreu Validation. 

Product Availability, that are available on 1 d18kJp or dedicated baSIS uSing the 

Securelnt.g.-..d Gat8'dy System (SIGS). 

3.1.2 Order functionl that are available on a dlakJp or dedicated bUll USing 

CONNECT: Mail file transfer. 

3 1 .3 In~ trouble repotta via SIGS. 

3.1.4 Eledronlc transfllr of the Frontier bill in eleQronJC data 811 forrMt. 

3.2 Frontier may migratiiiO fuly lntilfKtlye syat.m 110 ayat.m ln.-connectivity. GTE. with 

Input from Frontier and Oltw C8triert, tNII provide generallnfarlKe specificatiOnS for 

electronic ecceta 110 this f\ulctionality. TheM specifications will be provided to enable 

Fronber to dMign system ~ capebillties. O....eiopment Will be in KC:Ordance with 

applicab6e natioMI standards c::omrnm.. guidelines. Such lntert.oea Will be available as 

exped~ as possible. 

3.3 All costa and expen ... for any new or modified electronic interlKes exclultVely to meet 

Frontier ,.qu•rementa that GTE determineS are Currentty Available and GTE agreH to 

dave{op WJU be paid by Fronber. 

3 4 Frontier shall be responalble for modifying and epnnectJng any of Its ~ng and 

ordenng systems with GTE provided interlaces as descnbed 1n th11 Appendix. 

4 GTE !njtilted E!tctrpmc System BtdtaiQoa. GTE will not charge Frontier when GTE inrtlalls Ita 

own electroniC system redH.gnslreconfigurationa. 

n oO..IRS Fl 
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APPENOIXC 
RATES/CHARGES FOR MISC~EOUS 811/E8111TEMS 

The following MtYices .. otr.Nd by GTE when Frontier ....... GTE'siOc:elexc:henge MtYices where_, 

rtem •• not supetteded by • ~ offwing: 

A. 9-1·1 Selective ROUW ._, 

Provided Is e cotor "'lP showing • tlltctive routlt'l 
locetlon lnd the GTE centr.r oMc:et thet tend their 
9·1·1 cells to It The II II Cltlte router lnd c:entr8l oftlce 

inform8tion willndude CW codellnd NPAINXXa 
serwd. The mep willlndude boundenel of MCh central 

oftlc:e end thow INjor ttrMtl end the COUnty boundery. 

Permtaion 10 ~ by Frontier for Its interne~ use 
is g111nted without further file. Non-tarif'rwd pnce. 

B. MSAGCopy 

Production of one copy of • 811 Cuatll:lme(s 

Muter SlrMt Addreu Guide, pottage peid 

1. Copy provided in proper 1ormet 

2. Copy provided In ftet ASCII tile on • 3 112" diskette 

$125.00 

$238.50 
$278.00 

NIA 

s 54.00 
$38.00 
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