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NOTICE OF PROPOSED AGENCY ACTION 

ORDER 


GRANTING ELIGIBLE TELECOMMUNICATIONS CARRIER STATUS 


BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service Commission that the action 
discussed herein is preliminary in nature and will become final unless a person whose interests 
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029, 
Florida Administrative Code. 

I. Case Background 

On May 31,2012, Cox Florida Telecom, L.P. d/b/a Cox Florida Telecom, LP (Cox) filed 
an application for designation as an eligible telecommunications carrier (ETC) in the State of 
Florida, for the limited purpose of receiving federal Universal Service Low Income support for 
providing Lifeline service to qualified households in its non-rural service territory. 

Cox is certificated as a competitive local exchange catTier (CLEC) at the Florida Public 
Service Commission (FPSC or Commission) and has been providing local and long distance 
telephone service to residential and commercial customers in the State of Florida since 2005. 
Cox provides service in the Pensacola, Ft. Walton Beach and Gainesville/Ocala areas. Cox 
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states in its application that its service territory includes significant areas where low-income 
families live. The application also states that while Cox serves many business customers, its 
customer base is primarily residential and the vast majority of Cox ' s customers are families and 
individuals . 

Cox states that it is a facilities-based telecommunications company that provides services 
through local subsidiaries and its parent company, Cox Communications, Inc., over its own 
telephone facilities, including switches, loops and intercarrier transport. Services offered in 
Florida include voice products as well as video and high speed Internet. Cox is the nation's 
third-largest provider of video and broadband services, with more than six million customers 
nationwide. Cox has a choice of different plans in Florida that include local telephone usage, 
call waiting, voicemail and long distance. 

Cox seeks designation as a competitive ETC under the federal programs that support 
service to low income customers in Florida. Cox states it is qualified to be an ETC under both 
the terms of the Federal Communications Act and the relevant Federal Communications 
Commission (FCC) guidelines and requirements for the federal Universal Service low-income 
program throughout Cox's non-rural service territory in Florida. 

Cox has been an ETC since 2004 in Rhode Island, parts of Oklahoma, Nebraska, and 
Iowa. Cox has also been designated as an ETC in Louisiana in 2005, Connecticut in 2008, 
Georgia in 2009, and Kansas in 2011. Cox was approved as an ETC in Arkansas and Arizona in 
2011 but has not yet received any reimbursement from Universal Service Administrative 
Company (USAC) for those states. 

We are vested with jurisdiction in this matter pursuant to 47 CFR §54.20 1, and Section 
364.10, Florida Statutes. 

II. Analysis 

Under FCC rules, the state commissions have the primary responsibility to designate 
providers as ETCs.' Designation as an ETC is required in order for a provider to be eligible to 
receive monies directly from the Federal Universal Service Fund (USF). Section 254(e) of the 
Telecommunications Act of 1996 (Act)2 provides that "only an eligible telecommunications 
carrier designated under Section 2I4(e) ... shall be eligible to receive specific Federal universal 
service support.,,3 According to Section 2I4(e)(I), a common carrier designated as an ETC must 
offer and advertise the services supported by the federal universal service mechanisms 
throughout a designated service area. 

147 U.S.C. § 214(e)(2), 47 C.F.R. § 54.201. 

247 U.S.c. § 254 . 

3 47 U.S.c. § 254(e). 
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ETC Certification Reguirements 

C.F.R. Rule 54.201(c), addresses a state commission's responsibilities related to ETC 
designation, stating:4 

Upon request and consistent with the public interest, convenience, and necessity, 
the state commission may, in the case of an area served by a rural telephone 
company, and shall, in the case of all other areas, designate more than one 
common carrier as an eligible telecommunications carrier for a service area 
designated by the state commission, so long as each additional requesting carrier 
meets the requirements of paragraph (d) of this section. Before designating an 
additional eligible telecommunications carrier for an area served by a rural 
telephone company, the state commission shall find that the designation is in the 
public interest. 

To qualify as an ETC, telecommunications carriers must provide the services identified in 
C.F.R. Rule 54.101.5 

(a) Services designated for support. Voice telephony services shall be supported 
by federal universal service support mechanisms. Eligible voice telephony 
services must provide voice grade access to the public switched network or its 
functional equivalent; minutes of use for local service provided at no additional 
charge to end users; access to emergency services provided by local government 
or other public safety organizations, such as 911 and enhanced 911, to the extent 
the local government in an eligible carrier's service area has implemented 911 or 
enhanced 911 systems; and toll limitation services to qualifying low-income 
consumers as provided in subpart E6 of this part. 

(b) An eligible telecommunications carrier must offer voice telephony service as 
set forth in paragraph (a) of this section in order to receive federal universal 
service support. 

In addition, ETCs must advertise the availability of such services and the associated 
charges using media of general distribution.? 

Additional ETC Certification Reguirements 

47 C.F.R. §54.202(a) includes the following additional requirements for designation as an 
ETC. 

447 C.F.R. § 54 .20 I (c). 

5 Cross-referencing 47 C.F.R. § 54.10 I. 

6 Subpart E addresses Universal Service Support for Low-Income Consumers. See 47 C.F.R. §54.400 through 

§54.422. 

747 U.S .c. §214(e)(I)(B). 
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In order to be designated an eligible telecommunications carrier under section 214(e)(6), 
any common carrier in its application must: 

(I )(i) Certify that it will comply with the service requirements applicable to the 
support that it receives. 

(ii) Submit a five-year plan that describes with specificity proposed improvements 
or upgrades to the applicant's network throughout its proposed service area. Each 
applicant shall estimate the area and population that will be served as a result of 
the improvements. Except, a common carrier seeking designation as an eligible 
telecommunications carrier in order to provide supported services only under 
subpart E of this part does not need to submit such a five-year plan. 

(2) Demonstrate its ability to remain functional in emergency situations, including 
a demonstration that it has a reasonable amount of back-up power to ensure 
functionality without an external power source, is able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from 
emergency situations. 

(3) Demonstrate that it will satisfy applicable consumer protection and service 
quality standards. A commitment by wireless applicants to comply with the 
Cellular Telecommunications and Internet Association's Consumer Code for 
Wireless Service will satisfy this requirement. Other commitments will be 
considered on a case-by-case basis. 

(4) For common carriers seeking designation as an eligible telecommunications 
carrier for purposes of receiving support only under subpart E of this part, 
demonstrate that it is financially and technically capable of providing the Lifeline 
service in compliance with subpart E of this part. 

(5) For common carriers seeking designation as an eligible telecommunications 
carrier for purposes of receiving support only under subpart E of this part, submit 
information describing the terms and conditions of any voice telephony service 
plans offered to Lifeline subscribers, including details on the number of minutes 
provided as part of the plan, additional charges, if any, for toll calls, and rates for 
each such plan. To the extent the eligible telecommunications carrier offers plans 
to Lifeline subscribers that are generally available to the public, it may provide 
summary information regarding such plans, such as a link to a public Web site 
outlining the terms and conditions of such plans. 

We have reviewed Cox's petition for designation as an ETC in certain non-rural areas in 
Florida, as well as additional documents filed with this Commission. We have verified that Cox 
has complied with the above requirements to be eligible as an ETC in Florida.s Cox has also 

8 The five-year plan required in 47 C.F.R. §S4.202 (a)( I )(ii) is not required by the FCC for Lifeline-only ETCs. 
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demonstrated its ability to provide the voice telephony services identified in 47 C.F.R. §54.101 
using its own facilities. 

Public Interest Determinations 

Under Section 214 of the Act, the FCC and state commissions must determine that an 
ETC designation is consistent with the public interest, convenience, and necessity for rural areas. 
They also must consider whether an ETC designation serves the public interest. Congress did 
not establish specific criteria to be applied under the public interest tests in Section 214. The 
public interest benefits of a particular ETC designation must be analyzed in a manner that is 
consistent with the purposes of the Act itself, including the fundamental goals of preserving and 
advancing universal service; ensuring the availability of quality telecommunications services at 
just, reasonable, and affordable rates; and promoting the deployment of advanced 
telecommunications and infonnation services to all regions of the nation, including rural and 
high-cost areas .9 This Commission has detennined that before designating a carrier as an ETC, 
we shall make an affirmative determination that such designation is in the public interest, 
regardless of whether the applicant seeks designation in an area served by a rural or non-rural 
carrier. 10 

Beyond the principles detailed in the Act, the FCC and state commiSSiOns have used 
additional factors to analyze whether the designation of an ETC is in the public interest. A 
rigorous ETC designation process ensures that only fully qualified applicants receive designation 
as ETCs and that all ETC designees are prepared to serve all customers within the designated 
service area. 

If there is a future change of company ownership, the new owners should be required to 
file a petition with the FPSC and make a showing of public interest to maintain the company's 
ETC designation. This will ensure that only carriers that are financially viable, likely to remain 
in the market, willing and able to provide supported services throughout the designated service 
area, and able to provide an evolving level of universal service are designated as ETCs. 

Impact on Universal Service Funds 

The USF programs, which are administered by USAC, ensure that consumers in all 
regions of the nation have access to telecommunications services that are reasonably comparable 
to those services provided in urban areas and at rates reasonably comparable to those charged in 
urban areas. Cox believes that its designation as an ETC will not adversely impact the USF, as 
Cox is not seeking high-cost reimbursement, just Lifeline support. 

9 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46 (~40), 

Adopted: February 25, 2005 Released March 17,2005. 

10 See Docket No. 100124-TX, In RE: Petition for designation as eligible telecommunications carrier by Sun-Tel 

USA, Inc ., Order No. PSC-IO-0634-PAA-TX, issued October 25 , 2010. 
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Cox's Lifeline Offering 

Cox states that it will pass through all applicable state and federal service discounts and 
mandated service support to its Lifeline customer, thus reducing the price of access to 
telecommunications services for the Lifeline eligible customers in Florida. Cox's Lifeline 
offering includes the following: 

• 	 Lifeline customers will receive a monthly discount of$12.75 off of their monthly bill for 
services; 

• 	 Lifeline customers will have a choice of applying the Lifeline discount to a basic local 
service plan or any of Cox's packages, which may include local features such as call 
waiting and voicemail, a specific number of domestic long distance minutes with various 
calling features, and unlimited local calling within a local calling area. Cox also offers 
toll limitation on various packages, but toll limitation is available on any of its packages 
for Lifeline customers; 

• 	 Cox does not offer, nor does it plan to offer Lifeline specific plans. A Cox Lifeline 
customer will be able to choose any of Cox's current offerings and the monthly discount 
will be applied. 

Transitional Lifeline 

Transitional Lifeline requires that ETCs offer discounted residential basic local 
telecommunications service at 70 percent of the residential local telecommunications service rate 
for any Lifeline subscriber who no longer qualifies for Lifeline. I I A Lifeline subscriber who 
requests such services receives the discounted price for a period of one year after the date the 
subscriber ceases to be qualified for Lifeline. Cox understands that it must provide a 30 percent 
monthly discount off its local rate to that customer for a period of 12 months at its expense. 

Lifeline Advertising 

Upon designation as an ETC, Cox states that it will participate in, and offer Lifeline to 
qualifying low-income consumers and publicize the availability of Lifeline services in a manner 
reasonably designed to reach those likely to qualify for those services. Cox's advertising will 
increase the awareness of the Lifeline program and of the discounts that the program offers to 
make telephone service more affordable to low-income consumers. The awareness could likely 
lead to additional low-income consumers seeking to obtain telephone service from Cox or other 
ETCs. 

47 C.F.R. §54.405 requires that materials describing the service shall use easily 
understood language and indicate that: 1) the service is a Lifeline service; 2) that Lifeline is a 
government assistance program; 3) that the service is non-transferable; 4) that only eligible 
consumers may enroll; and 5) that the program is limited to one discount per household. 

II Section 364.105, Florida Statutes. 

http:of$12.75
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Cox advertises using its own cable operations, newspapers, billboards, direct mail and 
other media intended to reach a wide audience in its service area in Florida. Cox will comply 
with any additional requirements that may be added by the FCC or the FPSC in the future that 
are required of all designated ETCs. 

Facilities Requirement 

In accordance with 4? C.F.R. 54.201 (d)(l), a company must offer the services that are 
supported by the federal universal service support mechanisms either using its own facilities or a 
combination of its own facilities and resale of another carrier's services. Cox states that as a 
telecommunications company, it intends to offer all of the supported services enumerated under 
Section 254( c) of the Act through its own facilities. 

III. Decision 

Based on our review, along with Cox's commitment to abide by both state and federal 
rules and procedures (See Attachment A), we find that Cox's petition for ETC status is in the 
public interest and shall be approved. Our staff shall continue the necessary oversight to ensure 
that Cox, along with other ETCs in Florida, are upholding these principles and attaining the goals 
and objectives of both the state and federal universal service programs. Therefore, we hereby 
grant Cox ETC designation in the non-rural service areas listed in Attachment B of this Order for 
the sole purpose of offering Lifeline discounts to qualifying consumers in Florida. If there is a 
future change of company ownership, the new owners must file a petition with the FPSC and 
make a showing of public interest to maintain the company's ETC designation. If Cox should 
decide in the future to seek high cost universal service funds, it must file a petition and make a 
showing that it would be in the public interest to grant such a request. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Cox Florida Telecom, L.P. 
d/b/a Cox Florida Telecom, LP is hereby granted eligible telecommunications carrier status in 
the non-rural service areas listed in Attachment B of this Order. It is further 

ORDERED that if no person, whose substantial interests are affected, files a protest to the 
Commission's Proposed Agency Action within 21 days of the issuance of this Order, this docket 
shall be closed upon the issuance of a consummating order. It is further 

ORDERED that the provisions of this Order, issued as proposed agency action, shall 
become final and effective upon the issuance of a Consummating Order unless an appropriate 
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by 
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on the date set forth in the "Notice of Further Proceedings" attached hereto. 

ORDERED that in the event this Order becomes final, this docket shall be closed. 
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By ORDER of the Florida Public Service Commission this 28th day of September, 2012. 

ANN COLE 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.f1oridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

AJT 


NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569( I), Florida 
Statutes, to notify parties of any administrative hearing that is available under Section 120.57, 
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be 
construed to mean all requests for an administrative hearing will be granted or result in the relief 
sought. 

Mediation may be available on a case-by-case basis. If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 

The action proposed herein is preliminary in nature. Any person whose substantial 
interests are affected by the action proposed by this order may file a petition for a formal 
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This 
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, by the close of business on October 19, 2012. 

http:www.f1oridapsc.com
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In the absence of such a petition, this order shall become final and effective upon the 
issuance of a Consummating Order. 

Any objection or protest filed in this/these docket( s) before the issuance date of this order 
is considered abandoned unless it satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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Ms- Beth Keating, Usq. 
Pagt 5 
June 20, 2012 

ATTACHMENT A 

APPLICANT CEBTWJCA.IlON 

My msme is .J5~£ $.~/Z _~, ..,___, I am employed by 
C(J\TZ&WM~QlVS . located at 

_ /4/0() 49« N~ Z>12. ~. W9 ,30$/9 8S its 
.s:~1 ta.v ~.~_ - 1 am an officer of the Company and am authorized to provide 

the ollowing certiiicacJons on behalf of rhe COrrlp8ny. Thjs cefriiica!ion is being giY¢Il 10 
suppon the Eligibk TelecomJnunicatiQm\ Carrier petition tiled by my Company \ ....ith the Florida 
PubUc Service Commi..o;;si{m (PSC). 

Company rn:reby certifies the foltowing: 

1. 	 Company , ..·jll follow all florida Statutes. Florida Administrative Rules, and florida PSC 
Order.; relating to Universal Service. Eligible Tekcommunications Carriers, and the 
Florida Lifeline P{'ogratll. 

2. 	 Company wi!! f-Ollow all FCC rul<::i. FCC Orders. and regulations contained in the 
Telecommunications Act of 1996 regarding Universal Service, ETC's, lifeline. l:\J1d toll 
limlta-tion service;, 

3. 	 Company .agre-es lha~ tl~ rlorida PSC may revoke a carrler' s ETC status for good CllUS~ 
after notice aed oppOltunity fvr he,aring. for violations of any applicable F;ori-dn Statutes, 
Florida Adminisrnltive Rules. Florida PSC Orders, fallure to fulfill requirements of 
Sections- 214 or 254 of the Telccomnitmic.ltions Act of ]996, Dr if the PSC detcnnir.e-s 
that it is 00 longer in the public intere~1 lor the company to retain ETC 3tatuS. 

4. 	 Company undemands that if its petition for ETC status is approved. it will be for limitco 
ETC status to provide Lifeline and toll-limitation S-ervi(;e only. and the Company will be 
eligible only 10 receive low-income support from the Universal Servic~ Fund. 

5. 	 Company understands that it may only receive n:imbursement fTom the Universal &TVh~J~ 
Administrative company (USAC) for active- clIsl.()mer Lifc:llnc acces-s lines. 

6_ 	 Company 1,mderstands that the PSC s01l11 have acces.s to all books of ao:::ounl, r-ecords and 
property of oj! eliglb~ lelecomrm.mications carriers. 

05 , 2 7 JUL 31 ~ 

FPSC,.COMMJSSIOH CLERK 
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Ms Seth Keating. Esq 
Page 6 
JMe 20. 20J2 

7. 	 Comp.any agrees that upon request. I! will suhmit 10 the PSC a topy of Fonn 497 forms 
filed with USAC. 

8. 	 Company understands that in accordanc.c with the Florida Lifeline program, eligible 
C\lstomcrs will recej\'e 1'1 512.75 monthly discount cn their phone bill or equivalent 
minutes for wireless ETC's, $3.50 of which is provided by the ETC, and $9.25 of whid'J 
is reimbursable from tbe Federal Vnive('$l\.! Service Fund 

r am aware that pursuant to Section 837.061 F.5.., whoevet" knowingly make$ a false 
statement In wrttlng with the Intent to mislead a pubHc se.vant In the perlormanoe of his or 
h~r oMdal duty s/tal! be guilty of a mtsdomeanor of the second degree.. 

j}t~

Printed Name 

Business Address;
/ ""'go ~~4otZ,v .u. 
~~ <N:),_ ~-?' 

----_.-,-----­

6 
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0»' FW!UDA TELCOM':;AI'P".ICIITION ~OR ETC DES, GlIAnc ,'1IN ill RUR .\LS£P:IiICt A~L.\ Itl fl O!'l~" P.'>1;)E 28 
F 

Attachment H 

Cox Frorida Tclcom, LP 

Service Arens/Calling Arens 
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Attachment B 

COx FlOllIDA TE LCOM'S APPlICA' lot. FOR ETC DESIG NATlO/j l.ti 1T~ RUKl.l. S!I\VICk Alll... ~tj F10>11 0'\ P,o,:j[ 29 

Ccntnf Florida (Excerpted ti'om FL Price List No.1, pp. 52-S3) 

Where facilities are ava.ilable. exchange and local so..Tvic,.' tU'CfIS arc defined by the loHo\lIing 
Florid!! exchanges: 

COX CENTRAL FLOR1DA SERVICE AR£A: 

Alachua Urouker (kala 
Archer Gainesville Silver Springs Shon.~s 
Relle\'iew ~t.:wbcrry 

COX CENTT<AL FLORIDA LOCAl. CALLING AREA: 

---~ -

Exchange I Exchanges includ~xI in Loc .. 1 CalUn~ Arta 

I1 

, AI.achu-;- Brooker, Fort \\ll1ite, Gainesville, High Springs, Lake Butler. NewberrY' 
, (Rw'al) 

-:--- ­
Archer r . .!\!;lor, ~:kllcvic\V, Beverly Hills, Brollson, Rrookcr, Brooksville, 
(Non­ ; Bushnl!ll. Cl!d:'1f Key, Chietland. Citw, Clermont, Cr<)ss eilY, Crystal 
Rural) River. Dade: City, Dunnellon, Fustis, Foresl, Ciaincsvillc, Groveland, 

fhn·.1norne. I lomos.assa Springs, Howey-in-tlw-Hills, Inverness. 
Keystone Heights, Lady lake, Leesburg, Mcintosh, I\.klw-"c, r-vlicanopy, 

i 	 Mount [)orn, '\1cwberry, Ocnla. Ocklaw(lha, Old Town, Orange Springs, 

Sal! Springs. San Anlonio. Silver Springs Shorcs, Tavarcs, 1'ranto[1, 

I TrilacfH-xhee, lJmntill~. \":aldo, Wcekiwachee Spring... , Wildwood, 
, \Vil1iston, Yankceto\"'l1 

Fkllcview Archer, Astor, Bcllvicw, Beverly Hills, Brunson. Brooker. Brooksville, 

( Rllrfll) I Bushnell. Cedar Key, Chietland, Citra., Clcnnont. ('ros~<:. City, Crystal 

I 	River, Dade City, Dunnellon. Eustis, FO~5t. Gaincs\,illc, Gwvdand, 

Ha..."thomc.. Homosassa Springs, Howcy.in-thc-Hills, Invcmess, Keystone 

! !eight... , l.{lcly Lnke, I.eesbllrg, \-1c:lnLosh. Mdrose. Micanopy. Mount 
. DOTa, New'berry, Ocala. Ocklav.:aha., Old Tl"HVn, Orange Springs, Satt 
I Springs, Silver Springs Shores. Tavares, Trenton. Tlila('oochec, 
i ljmalilla. \Valdo. Weekiwachee Springs_ \Vt:irsdalc, WildwODd, 

Y,'\ Ll kee!Cl wn 

-----" 
13rookcr Alachua, Archer, Astor, I3ellevk\v, B\~ver]y lluts, Bronson. Brookef'. 

(Rural) Brooksville, Bushnell, Cedar Key. Chiefland. Cilra. Clermont, Cross 
City. Crystal River, Dade City, Dunnellon. Eustis., Forest. Gainesville. 

Grovelimd, Hawthorne, flomo$assa Springs. f!nwey-in"lhc-Hilb.1 _ _ _ __ - - . _. i 	 _ __ - . ____ 



---- --- --- -
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COX FLORID" TElCOM' S /l,PPLiC 0\ noN rop. ETC D(S!GNl>TION IN rrs RURAl5[!W1(.[ M~LI\ IN FLORIDA 	 P,,",[ 30 
. 	 -

Invcrness. Keystone Heighl<;, lady r.ake-, r ,s.ke Butler, 1,av.1ey, 

Leesburg..\lclntosh, Melrose. MiclU10py. Mounl Dora. :--.!\....wberry. 
I 	 Ocala, Ocklawaha. Old Tnv>'l1, Orange Springs, Salt Springs. San 

AnlOlllo. Sih'cr Springs Shores, Slarke, 'J'alian:-s, Trt:'nlon, Trila\.:oucnC<", 

Lmalilla, Waldo, \V~~kiwat::hcc Springs. \Veirsdale. Wi[dwood, 

I WilJj~lon, '{ankcetov,Tl 

I Gainesville: , /\lachua, ..\reher, /\stor. Bellevie\v, Reverly Hill.". Bronson., Brnoker,I 

: (Non- ! Brooksville. Bushnell. C(.-dtU K~y. Chldland. Ciaa. Ckrmont. Cross 
I 	 . 

, RlIr~l) ICily, Crysla! Rivl,,'r, Dude City. Dunnellon, EusLis, Fores!. Fort ~"hik. 
(iainesvjlte, Oroveland. rl"av.1hl1n1t~, Iligh Sprillg~. II()mosnS~;1 Srrings. 
llo\v<.:'y-irHhe--Hills. inverness, KI,,~ystone Heights. I ...u«· Butler, 

I.ee-shurg" I\.-tclntosh, Me!I'Dse. MicillHlPY. Mount D0ra. Newherry, 

Ocala. Ocklawaha, Old Town. Orange Sp\'ing~, Salt Springl-. San 
Antonio. Silver Springs Shores. Tavares, Trenton. Trilacoochec , 
Umatilla, \VaJdo. \Veeki\....;lchee Srrillg~. W<,ir!>dal~ . \Vildwnod, 

\Villiston, Yankt'elo''''I1 

Ncv.,'bcrry ;'\1achua , Archer. Astor, Bcllcvic\...·, Beverly HilIs. BTOn~m , Rrl14.'kcr. 

(Non­ Bruoksvilh:. Bushnell, Ccd<tr Key, Chidlanu, CiLra, Ckrmur!l. Cru~s 
Rural) City. Crystal Rj\'cr, Dade City, Dunnellon, Eustis, Forest, Gain.:osville, 

~ Groveland, HUWlht'rnc, Hif.!,h Springs. HomOSaSSl;[ Springs, llo\';,cy-in­

: the-Hills. lnvemes~ Keystone Heighl';, Lad)' .lake, Lees.hurg, McIntosh, 

: MeiJ'CIse. 1\i!icalloPY, MOllnt Dora, N"wberry. Ocain. Ock]Cl\Va!1n. Old 
, Town, Orange Springs, Salt Springs, S~n Antonio, Silver Sprin.gs 

, Shores.ll'enton, Trilaclj!"}d1{:e, Umalilt('l. \Valdo. \Veekiw,,)chee Springs, 

\Vcirsda.lc, Wildwood, \Villiston. Yankeetown 

Ocala ..\reher, "\stm, Rel!t:vicw. Reverl v Tli1ls. Bronson, Brookl'T. Brooksville. 

(RurHI) IBushndl. Ce~!.u Ki:Y, ChiCl1an~L' CitT8: Clerm~m. ('ross Ci.ty. Crystal 
I Rn'cr. Oadt' (11),. Dunnellon. custiS, hlfC::sL (lfiLnesvllk . (JrtJvdand, 

i Tla\.vthorne, Hnmo~a""a Sprillgs., Hmvcy-in-thc-Hills, Inverness, 
Keystnne Heights, Lady Lake, LeC'sburg, \1clntnsh. Ocklawaha. Old 
Town,Orange Springs, Salt Springs, San Antonio, Silver Springs 
Shor~s, Tavares, Trenton, Triko()chee. l lmatila. \Valdo. Wcekiwach~ 

Springs, Wcirsdak. Wildw(,loOJ. \\-'illislon, Yllnkee((n.vn 

: . . ilvcr ! Archer, /\stor, Betleview, Beverly Hills. Rmnson, Bmokcr, Brooksville. 
, Spring~ : Buslmcll, Cedar Key, Chiefland, Citra. Clermont , Crol>~ City, Crystal 

, ShOl'es River. Dade City. Dunnellon. fu~tis, Forest,
_1. .. . 

Gaine~\'il!e, {rrovdand . 
. 
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. {Rural) 	 llawthome, H()mo~as..<;.a SpriJlgs, hmver-iIHhe-Hills, Inverness, 

Ke~'stone heighrs. Lady Lake. Leesburg, \:fclnlosh, \1c1rosc, 

\1ic.anopy, Mount Dora, Newherry, (kal~. Od lawahA. Old Tnwn, 

O.,ulge Sprin~s, S,l.lt Springs, San Antonio, Silver Sprillg~ Shores, 
Tavares, TrcntDI1, Tilacotl-chee, l)m;1tilla. Waldo, \\'-e~kjwnch¢C' Springs, . 
Weirsdale. Wildwuod. \Villistun, Yankcctllwn 

I 
t 

Gulf CU~lst (Excerpted ('rum FL PriL'"\:' List No. I, pp. 65-M) 

\\.'here faclli[~es are ;lvailable, exchllnge aod Itxill service are<tS afl:' detined hy the following 
~xchang~,s: 

Cantonment 
Clear Springs. AT . 
Crestview 
DeFllni;;lk Springs 

I Exchan~e 
I 

C3I1tonment 

(including

IClear Springs, 
I ,\1.) 

(r\un-Rural) 

COX GULF COAST SERVICE AREA: 

Destin Santa Ro;Sa Beach 
I-'r~eport Shalimar 
I'ort Walton H-~adl Valrar:liso 
Pl!nsacola 

COX GULF COAST LOCAL CALLING AREA: 

Exchange!! included in Lo~l Calling Are;l 

Baker: Cantonment; Century: Clear Spring, AL: Crestview: Dc 
Funiak Srring~~ Destin, Florala, AL; Freeport; Folt Walton Beach; 

Gkmlaic: Gulf Breeze: Holley-Navarre; Jay; L<lurel IIiIl: Milton; 
I\·fo!ino: Munson; Pace; Paxton; PcnsaCDla; Ponce de Leun; Santa 
Rosa Beach; Seagrove l3each; Sh~tlinH'1r; Valparaiso; Walnut HiH; 

Wing, i\L 

Cre . ..,(vie \\' 
(Rural) 

~~aker: CS-ntnnment; Clear Springs, AL; Crcstvi-:w; Dc FWliak 
Springs; Destin ; FJontia, /\1.; Fort WalTOI1 Reach; Freeport: (,lcndalc: 
Gulf 8reeze; Holley-Navarre; .lay; Laurel Hill ; Milton; \1olino; 
1\-iuns()tl; l _lilC~: I'axton; Pensacola: P,1nce de I.enl\; Santa R()~a Beach; 

Seag.rove; Shalimar; Valparais\.) : Wing.. AL 

. Destin 

(Rural } 

I 

Bak~r; Cantonment; Clear Springs, AL; CrcstviC'v,.· ; Dc Funiak 

Springs: D<!stin; Florala. At; Fun \Valton Beach: Freeport: 
Glendale; Gulf BrC'.('zc; Holley-\Javtlrrc; Jay; Lnllrci HilL rV1i[lun ; 
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Forl \\'alton 

Beach 

(Ruml) 

\-folino: \·funsnn; Pace; Paxton; Pensacola; Ponce de Leon; Santa 

Rosa Beach: Soeugrovc Beach; Shalimar; Valparaiso: Wing, /\1. 

Aaker; Cantonmer1t: Clem' Springs. AL; Crestview; Dc Funiak 

Springs; Dt"slin; Florala, AL; FOil WalLon Beach; Freeport; 

Glendale; Gulf Brea.e; lIolley-~avarre; Jay; Laurdhi1l; Millon: 

MoLino: \1unson~ Pace: Pa.xton: Pensacola; Ponce dc Leon: Santa 
Rosa Beach; Seagrove Beach~ Shnlimar; Valpamiso; "":ing, /\ 1. 

Freeport 
(Rural) 

I Pensacola 
(:"lon-Ruml) 

Santa Rosa Beach 

(Rural) 

Raker; Cuntonment; Clear Springs, AL Cn:stvicw: Dc hmiak 

Springs; Lkslin; Flowltl, AL; Fort Walton Bem:h;heepl1r1: 
Glendale; Gulf Breeze: Hnllcy-Navanc Ja)'; Laurelhill: y..·1ilton; 

l\:1olino: Munson: Pace; Paxton; Pensacola: Pone de Leon; Snnw 
Rosa Beach; Shalimar; Seagrove BC<lch; Valparaiso; Wing, AL 

lJaker; Cantonment; C~nlUr)'; Clear Springs, AT.; Crestview; De 

Funiak Springs; Destin; Florala, AL; Fort Walton Beach; FTl-:cport; 

(j Lendak: Gulf IJn::cl c: Jlolley-Navnrrc::; Jay; Laurelh1l1: l\:ti Item; 

7vYolino; Munson; Pal'c; Paxton; Pensacola; Ponl~e de L4...-on; Sanla 
Rosa Beach; Seagrove Reach;. Shalimar; Valparaiso; Walnul Hill; 

Wing, AL 

Raker; Cantonment; Clear Springs, A L; Crcstvic'w; Dc FlIillak 

Springs; D:.'stin: Flomla, AL; Fo(( \!"'alton Beach: Freeport: 

(liendale~ (iulf Breeze; I Inlley-Navarre; Ja)'~ Laurelhill: Milton; 

Mulino; Munson; PUC(;; Paxton: Pensacola; Ponce de J,eon; Santa 
Rosa Beach; Seagrove Beach; Shalimar; Valpar<liso: \Ving, AL 

liaker; Cantonment; Clear Srrings., :\T.; Crestvie\v; D~ Funiak~haljrnar 

(Rural) Sprin~s; D('slin; Florala, AL; Fort \Val1On Beach; Freeport; 
Glendalc_ Gulf Rrcczc; Holky.?\avarrc: Jay; Laurelhill: MiJwn: 

Molino: Munson; Pace; Paxt{'ln; Pensacola; Ponce de Leon; Sanla 
I~o:-;u I~euch; SC(lgrfwt:' Beach:. Shalimar: Valparaiso; \Vingc AI. 

Raker; Cantonment; Clear Srrings, ,\ 1.; Creslvic\v; f){; FuniakVal P'<'lrai so 

(Huntl) Springs; Lkstin; Floralu, AL; Fon \Vuhon l3eacb: Freeport: 

Glendale; Gulf Urcxz~; Holley-NavlllTC; Jay; Laurdhill; l\'tilton; 
Molino; f\.·lunson; Pace; Paxton; Pensacola; Ponce de L<.'On; Santa 
Ros.a Beach; Seagrove; Shalimar; Valpar~isu: Wing. AL 


