BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for designation as an eligible | DOCKET NO. 120175-TP
telecommunications carrier pursuant to Section | ORDER NO. PSC-12-0552-PAA-TP
214(e)(2) of the Communications Act of 1934 || ISSUED: October 17, 2012

for the limited purpose of receiving federal
universal service low income support for
providing lifeline service to qualified
households in its rural service territory, by Cox
Florida Telecom, LP d/b/a Cox
Communications d/b/a Cox Business.

The following Commissioners participated in the disposition of this matter:

RONALD A. BRISE, Chairman
LISA POLAK EDGAR
ART GRAHAM
EDUARDO E. BALBIS
JULIE I. BROWN

NOTICE OF PROPOSED AGENCY ACTION
ORDER
GRANTING ELIGIBLE TELECOMMUNICATIONS CARRIER STATUS

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code.

I. Case Background

On June 15, 2012, Cox Florida Telecom, L.P. d/b/a Cox Florida Telecom, LP (Cox) filed
an application at the Florida Public Service Commission (FPSC or Commission) requesting
designation as an eligible telecommunications carrier (ETC) for the limited purpose of receiving
federal Universal Service Low Income support for providing Lifeline service to qualified
households in its rural service territory.

Cox is certificated as a competitive local exchange carrier (CLEC) and has been
providing local and long distance telephone service to residential and commercial customers in
the State of Florida since 2005. Cox provides service in the Pensacola, Ft. Walton Beach and
Gainesville/Ocala areas. Cox states in its application for designation as an ETC that its service
territory includes significant areas where low income families live and it also states that while
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Cox serves many business customers, its customer base is primarily residential and the vast
majority of Cox’s customers are families and individuals,

Cox states it is a facilities-based telecommunications company that provides services
through local subsidiaries and its parent company, Cox Communications, Inc., over its own
telephone facilities, including switches, loops and intercarrier transport. Services offered in
Florida include voice products as well as video and high speed Internet. Cox is the nation’s
third-largest provider of video and broadband services, with more than six million customers
nationwide. Cox has a choice of different plans in Florida that may include local telephone
usage, call waiting, voicemail, and long distance.

Cox seeks designation as a competitive ETC under the federal programs that support
service to low income customers in Florida. Cox states it is qualified to be an ETC under both
the terms of the Federal Communications Act and the relevant Federal Communications
Commission (FCC) guidelines and requirements for the federal Universal Service low income
program throughout Cox’s rural service territory in Florida.

Cox has been an ETC since 2004 in Rhode Island, parts of Oklahoma, Nebraska, and
Iowa. Cox has also been designated in Louisiana in 2005, Connecticut in 2008, Georgia in 2009,
and Kansas since 2011. Cox was approved in Arkansas and Arizona in 2011 but has not yet
received any reimbursement from USAC in those states.

On May 31, 2012, Cox filed an application for designation as an ETC in the State of
Florida, for the limited purpose of receiving federal Universal Service Low Income support for
providing Lifeline service to qualified households in its non-rural service territory. We approved
Cox’s non-rural application at the September 18, 2012 agenda conference.

On August 14, 2012, Cox filed, Petition for Cox Communications, Inc. for Forbearance,
at the Federal Communications Commission (FCC) seeking forbearance from Section 214(e)(5)
of the Act and 47 C.F.R. §54.207 of our rules. Cox requested that the forbearance apply to any
current or future telephone operating subsidiary.

We are vested with jurisdiction in this matter pursuant to 47 CFR §54.201, and Section
364.10, Florida Statutes.

I1. Analysis

Under FCC rules, the state commissions have the primary responsibility to designate
providers as ETCs.! Designation as an ETC is required in order for a provider to be eligible to
receive monies directly from the Federal Universal Service Fund (USF). Section 254(e) of the
Telecommunications Act of 1996 (Act)® provides that “only an eligible telecommunications
carrier designated under Section 214(e)...shall be eligible to receive specific Federal universal
service support.”3 According to Section 214(e)(1), a common carrier designated as an ETC must

'47U.S.C. § 214(e)(2), 47 C.E.R. § 54.201.
247U.8.C. § 254,
*47U.8.C. § 254(e).
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offer and advertise the services supported by the federal universal service mechanisms
throughout a designated service area.

ETC Certification Requirements

C.F.R. Rule 54.201(c), addresses a state commission’s responsibilities related to ETC
designation, stating:*

Upon request and consistent with the public interest, convenience, and necessity,
the state commission may, in the case of an area served by a rural telephone
company, and shall, in the case of all other areas, designate more than one
common carrier as an eligible telecommunications carrier for a service area
designated by the state commission, so long as each additional requesting carrier
meets the requirements of paragraph (d) of this section. Before designating an
additional eligible telecommunications carrier for an area served by a rural
telephone company, the state commission shall find that the designation is in the
public interest.

To qualify as an ETC, telecommunications carriers must provide the services identified in
C.FR.Rule 54.101.°

(a) Services designated for support. Voice telephony services shall be supported
by federal universal service support mechanisms. Eligible voice telephony
services must provide voice grade access to the public switched network or its
functional equivalent; minutes of use for local service provided at no additional
charge to end users; access to emergency services provided by local government
or other public safety organizations, such as 911 and enhanced 911, to the extent
the local government in an eligible carrier’s service area has implemented 911 or
enhanced 911 systems; and toll limitation services to qualifying low-income
consumers as provided in subpart E® of this part.

(b) An eligible telecommunications carrier must offer voice telephony service as
set forth in paragraph (a) of this section in order to receive federal universal
service support.

In addition, ETCs must advertise the availability of such services and the associated
charges using media of general distribution.’

447 C.F.R. § 54.201(c).

® Cross-referencing 47 C.F.R. § 54.101.

® Subpart E addresses Universal Service Support for Low-Income Consumers. See 47 C.F.R. §54.400 through
§54.422.

747 U.S.C. §214(c)(1XB).
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Additional ETC Certification Requirements

47 C.F.R. §54.202(a) includes the following additional requirements for designation as an
ETC:

In order to be designated an eligible telecommunications carrier under section
214(e)(6), any common carrier in its application must:

(D) Certify that it will comply with the service requirements applicable to the
support that it receives.

(ii) Submit a five-year plan that describes with specificity proposed improvements
or upgrades to the applicant's network throughout its proposed service area. Each
applicant shall estimate the area and population that will be served as a result of
the improvements. Except, a common carrier seeking designation as an eligible
telecommunications carrier in order to provide supported services only under
subpart E of this part does not need to submit such a five-year plan.

(2) Demonstrate its ability to remain functional in emergency situations, including
a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations.

(3) Demonstrate that it will satisfy applicable consumer protection and service
quality standards. A commitment by wireless applicants to comply with the
Cellular Telecommunications and Internet Association's Consumer Code for
Wireless Service will satisfy this requirement. Other commitments will be
considered on a case-by-case basis.

(4) For common carriers seeking designation as an eligible telecommunications
carrier for purposes of receiving support only under subpart E of this part,
demonstrate that it is financially and technically capable of providing the Lifeline
service in compliance with subpart E of this part.

(5) For common carriers seeking designation as an eligible telecommunications
carrier for purposes of receiving support only under subpart E of this part, submit
information describing the terms and conditions of any voice telephony service
plans offered to Lifeline subscribers, including details on the number of minutes
provided as part of the plan, additional charges, if any, for toll calls, and rates for
each such plan. To the extent the eligible telecommunications carrier offers plans
to Lifeline subscribers that are generally available to the public, it may provide
summary information regarding such plans, such as a link to a public Web site
outlining the terms and conditions of such plans.
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Our staff has verified that Cox has complied with the above requirements to be eligible as
an ETC in Florida. Cox has also demonstrated its ability to provide the voice telephony services
identified in 47 C.F.R. §54.101 using its own facilities.

Redefinition of Florida Rural Study Areas

In Cox’s application for designation as an ETC in its rural service territory in Florida, it
requests redefinition of the rural study areas because Cox’s service area does not cover the
entirety of the rural study areas. Sections 214(e)(5) and 47 C.F.R. §54.207 require an ETC to
either: (i) serve the entirety of relevant rural study areas; or (ii) complete boundary modification
proceedings at the federal and state levels to demonstrate that the provision of service to a
portion of the incumbent carrier’s service territory would not result in cream-skimming or
otherwise harm the public interest. Section 214(e)}(5) of the Act and 47 C.F.R §54.207 are
intended to prevent recipients of high-cost universal service support from engaging in “cream-
skimming” — i.e., the practice of targeting only the lower-cost portions of a rural study area.

It is questionable whether or not it was necessary for Cox to request that its service
territory be redefined since it is not requesting high-cost funds in Florida. A creamskimming
analysis should not apply for Lifeline-only providers. The FCC has previously stated that
creamskimming would not apply for low-income only ETC applicants in rural areas.®

...Lifeline support is a fixed, per-line amount nationwide, and ETCs are required
to pass through the Lifeline support they receive to the benefit of their
subscribers. As such, any creamskimming concerns that may have been raised in
the context of an ETC designation for high cost support in an area of a rural
telephone company are not relevant in considering the designation of a Lifeline-
only ETC.

Subsequent to Cox’s Florida ETC rural designation filing, Cox filed a Petition for
Forbearance at the FCC on August 14, 2012, seeking forbearance from Section 214(e)(5) of the
Act and 47 C.F.R §54.207 of the FCC’s rules.” The Petition for Forbearance was filed due to a
request made by two interveners in Cox’s ETC designation petition in Louisiana.'® The petition
states, “...Cox seeks forbearance with respect to those areas in which Cox will seek designation
as an ETC from the FCC or the relevant state commission...” Based on this language, Florida
would be included in this petition and an affirmative ruling would render state action
unnecessary.

8 See Order FCC 11-197 (113), In Re: WC Docket No. 09-197, In the Matter of Telecommunications Carriers
Eligible to Receive Universal Support, NTCH, Inc. Petition for Forbearance from 47 U.S.C. § 214(e)(5) and 47
C.F.R. § 54.207(b) Cricket Communications, Inc. Petition for Forbearance.

® WC Docket No. 09-197, In the Matter of Telecommunications Carriers Eligible to Receive Universal Support, Cox
Communications, Inc., Petition for Forbearance.

1 Docket No. U-32430, In Re: Application of Cox Louisiana Telecom, LLC for Expansion of its Designation as an
Eligible Telecommunications Carrier Pursuant to Section 214(e) of the Communications Act of 1934 for the sole
Purpose of Receiving Federal Universal Service Low Income support in all Louisiana Study Areas. Interveners: The
Small Company Committee of the Louisiana Telecommunications Association and East Ascension Telephone
Company, LLC.
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Because Cox is not seeking high cost funds, creamskimming is not an issue as discussed
above. However, the FCC Petition for Forbearance is still pending. In an abundance of caution,
approval of Cox’s application for ETC designation in its rural service area in Florida shall be
contingent upon approval of Cox’s Petition for Forbearance at the rFcc!! It approved, the
effective date of Cox’s ETC designation in rural areas of Florida shall be the effective date of the
FCC’s final order on Cox’s Petition for Forbearance.

Public Interest Determinations

Under Section 214 of the Act,'? the FCC and state commissions must determine that an
ETC designation is consistent with the public interest, convenience, and necessity for rural areas.
They also must consider whether an ETC designation serves the public interest. Congress did
not establish specific criteria to be applied under the public interest tests in Section 214. The
public interest benefits of a particular ETC designation must be analyzed in a manner that is
consistent with the purposes of the Act itself, including the fundamental goals of preserving and
advancing universal service; ensuring the availability of quality telecommunications services at
just, reasonable, and affordable rates; and promoting the deployment of advanced
telecommunications and information services to all regions of the nation, including rural and
high-cost areas.'> We have determined that before designating a carrier as an ETC, it should
make an affirmative determination that such designation is in the public interest, regardless of
whether the applicant seeks designation in an area served by a rural or non-rural carrier.'*

Beyond the principles detailed in the Act, the FCC and state commissions have used
additional factors to analyze whether the designation of an ETC is in the public interest. A
rigorous ETC designation process ensures that only fully qualified applicants receive designation
as ETCs and that all ETC designees are prepared to serve all customers within the designated
service area.

If there is a future change of company ownership, the new owners should be required to
file a petition with this Commission and make a showing of public interest to maintain the
company’s ETC designation. This will ensure that only carriers that are financially viable, likely
to remain in the market, willing and able to provide supported services throughout the designated
service area, and able to provide an evolving level of universal service are designated as ETCs.

Impact on Universal Service Funds

The USF programs, which are administered by Universal Service Administrative
Company (USAC), ensure that consumers in all regions of the nation have access to

" If the Forbearance is denied, our staff should review the FCC Order and recommend what it believes is the
appropriate course of action.

12 Telecommunications Act of 1996.

13 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46 (140),
Adopted: February 25, 2005 Released: March 17, 2005.

14 See Docket No. 100124-TX, In RE: Petition for designation as eligible telecommunications carrier by Sun-Tel
USA, Inc., Order No. PSC-10-0634-PAA-TX, issued October 25, 2010.



http:areas.13

ORDER NO. PSC-12-0552-PAA-TP
DOCKET NO. 120175-TP
PAGE 7

telecommunications services that are reasonably comparable to those services provided in urban
areas and at rates reasonably comparable to those charged in urban areas. Cox believes that its
designation as an ETC will not adversely impact the USF as Cox is not seeking high-cost
reimbursement, just Lifeline support.

Cox’s Lifeline Offering

Cox states that it will pass through all applicable state and federal service discounts and
mandated service support to its Lifeline customer, thus reducing the price of access to
telecommunications services for the Lifeline eligible customers in Florida. Cox’s Lifeline
offering includes the following:

o Lifeline customers will receive a monthly discount of $12.75 off of their monthly bill for
services;

o Lifeline customers will have a choice of applying the Lifeline discount to a basic local
service plan or any of Cox’s packages, which may include local features such as call
waiting and voicemail, a specific number of domestic long distance minutes with various
calling features, and unlimited local calling within a local calling area. Cox also offers
toll limitation on various packages, but toll limitation is available on any of its packages
for Lifeline customers; ‘

e Cox does not offer, nor does it plan to offer Lifeline specific plans. A Cox Lifeline
customer will be able to choose any of Cox’s current offerings and the monthly discount
will be applied.

Transitional Lifeline

Transitional Lifeline requires that ETCs offer discounted residential basic local
telecommunications service at 70 percent of the residential local telecommunications service rate
for any Lifeline subscriber who no longer qualifies for Lifeline.”> A Lifeline subscriber who
requests such services receives the discounted price for a period of one year after the date the
subscriber ceases to be qualified for Lifeline. Cox understands that it must provide a 30 percent
monthly discount off its local rate to that customer for a period of 12 months at its expense.

Lifeline Advertising

Upon designation as an ETC, Cox states that it will participate in, and offer Lifeline to
qualifying low-income consumers and publicize the availability of Lifeline services in a2 manner
reasonably designed to reach those likely to qualify for those services.

15 Section 364.105, Florida Statutes.
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47 C.F.R. §54.405 requires that materials describing the service shall use easily
understood language and indicate that: 1) the service is a Lifeline service; 2) that Lifeline is a
government assistance program; 3) that the service is non-transferable; 4) that only eligible
consumers may enroll; and 5) that the program is limited to one discount per household.

Cox advertises using its own cable operations, newspapers, billboards, direct mail and
other media intended to reach a wide audience in its service area in Florida. Cox will comply
with any additional requirements that may be added by the FCC or the FPSC in the future that
are required of all designated ETCs.

Facilities Requirement

In accordance with 47 C.F.R. 54.201(d)(1), a company must offer the services that are
supported by the federal universal service support mechanisms either using its own facilities or a
combination of its own facilities and resale of another carrier’s services. Cox states that it intends
to offer all of the supported services enumerated under Section 254(c) of the Act through its own
facilities.

HI. Decision

Based on our review, along with Cox’s commitment to abide by both state and federal
rules and procedures (See Attachment A), we find that Cox’s application for ETC status in its
rural service areas is in the public interest and shall be approved upon FCC approval of Cox’s
Petition for Forbearance. If Cox should decide in the future to seek high cost universal service
funds, it shall be required to file a petition and make a showing that it would be in the public
interest to grant such a request. Our staff will continue the necessary oversight to ensure that
Cox, along with other ETCs in Florida, are upholding these principles and attaining the goals and
objectives of both the state and federal universal service programs.

Therefore, Cox’s application for ETC designation in its rural service areas listed in
Attachment B of this Order is granted for the sole purpose of offering Lifeline discounts to
qualifying consumers in Florida contingent upon the FCC approving Cox’s Petition for
Forbearance. The effective date should be the effective date of the FCC’s final order approving
Cox’s Petition for Forbearance. If there is a future change of company ownership, the new
owners should be required to file a petition with this Commission and make a showing of public
interest to maintain the company’s ETC designation. If Cox should decide in the future to seek
high cost universal service funds, it shall file a petition and make a showing that it would be in
the public interest to grant such a request.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Cox Florida Telecom, L.P.
d/b/a Cox Florida Telecom, LP Application for ETC designation in its rural service areas listed
in Attachment B of this Order is granted for the sole purpose of offering Lifeline discounts to
qualifying consumers in Florida contingent upon the FCC approving Cox’s Petition for
Forbearance. It is further
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ORDERED that the effective date of Cox’s ETC designation in rural areas of Florida
shall be the effective date of the FCC’s final order approving Cox’s Petition for Forbearance. It
is further

ORDERED that if no person, whose substantial interests are affected, files a protest to the
Commission’s Proposed Agency Action within 21 days of the issuance of this Order, this docket
shall be closed upon the issuance of a consummating order. It is further

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issuance of a Consummating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the "Notice of Further Proceedings" attached hereto.

ORDERED that in the event this Order becomes final, this docket shall be closed.

By ORDER of the Florida Public Service Commission this 17th day of October, 2012.

L fo%

ANN COLE

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

AJT
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial
interests are affected by the action proposed by this order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on November 7, 2012.

In the absence of such a petition, this order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order
is considered abandoned unless it satisfies the foregoing conditions and is renewed within the
specified protest period.
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Ms. Beth Keating, Esq.
5
June 20,2012

ATTACHMENT A

St of (ol

County of __ AUETENV

My name is Wﬂ > | am employed by

Lo MIBRTESS _ , focated at
__ 14000 LAy NIy DR ORI, G FOIID as its
‘sjg% RN o oy . Lam an officer of the Company und am authorized to provide
the Tollowing certifications on bchalt’ of the Compeny. This certification is being given lo
support the Eligible Telecommunications Carrier petition filed by my Company with the Florida
Public Service Commission (PSC).

Company hercby certifies the following:

1. Company will follow all Florida Statutes, Florida Administrative Rules, and Florida PSC
Orders relating to Universal Service, Eligible Telecommunications Carriers, and the
Florida Lifeline Program.

2. Company will follow all FCC rules, FCC Orders, and regulations contsined in the
Telecommunications Act of 1995 regarding Universal Service, ETC's, Lifeline, and toll
limitation service.

3. Company agrees that the Florida PSC may revoke & carrier’s ETC status for good cause
aftcr notice and opponunity for hearing, for violations of any applicable Florida Statutes,
Florida Administrative Rules, Florida PSC Orders, failure to fulfill requirements of
Sections 214 or 254 of the Telecommunications Act of 1996, or if the PSC determines
that it is po fonger in the public interest for the company to retain ETC status.

4. Company understands that if its petition for ETC status is approved, it will be for limited
ETC status to pmwde Lifeline and ioll-Jimitation service only, and the Company wiil be
eligibie only to receive jow-income suppont from the Universal Service Fund, -

5. Company understands that it may only receive reimbursement from the Universal Service
Administrative company (USAC) for active customer Lifeline access lines,

6. Company understands that the PSC shail have access to all books of accoumt, records and
property of alf eligible telecommunications carriers,

5 SOTUMINT Wy R e e
85127 WL

FPSC-COMMISSION CLERK
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Ms. Beth Keating, Esq.
Page 6
Junse 20, 2012

7. Cempany agrees thal upon request, it will submit to the PSC s copy of Form 497 forms
filed with USAC.

8. Compeny understarcds thal in accordance with the Florida Lifeline program, cligible
customers will receive a $12.75 monthly discount on their phone bilt or equivalent
minutes for wireless ETC’s, $3.50 of which is provided by the ETC, and $9.25 of which
is reimbucsable from the Federa! Universal Service Fund.

I am aware that pursuant to Sectlon 837.08, £S5, whosver knowingly makas a false
statement In writing with the intent to mislead a public servant in the performancs of his or
her official duty shall be guilty of a misdemeanor of the second degres.

7/ oz

Date

AR AT,
Printed Name

Business Address:

A Dk«
LR, Go. BB/
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Cox FLORDA TELCOM'S APPLICATION FOR ETC DESIGNATION BN 175 RURAL SERVICE AREA 1N FLORIDA PaGE 28
R

Attachment B

Cox Florida Telcom, LP
Service Areas/Calling Areas

RULEEE R TRANILL G LAWY 3
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Central Florida (Exccrpted from FL Price List No. 1, pp. §2-53)

Where facilities are available, exchange and local service areas are defined by the fellowing

Florida exchanges:
COX CENTRAL FLORIDA SERVICE AREA:
Alachua Brooker Ocala
Archer Gainesville Silver Springs Shores
Relleview Newberry
COX CENTRAL FLORIDA LOCAL CALLING AREA:
"Exchange |  Exchanges included in Local Calling Area .
Alachua | Brooker, Fort White, Gainesville, High Springs, Take Butler, Newberry
t (Rural) !
Archer | Astor, Belleview, Boverly Hills, Bronson, Brooker, Brooksvyille,
(Non- Bushnell, Cedar Key, Chiefland, Cira, Clermont, Cross City, Crysial
Rural) River, Dade City, Dunnelion, Fustis, Forest, Gainesville, Groveland,
Hawthorne. Homosassa Springs, Howey-in-the-Hills, Invemnaess,
Keystone Heights, Lady lake, Leesburg, Melmosh, Mclrose, Micanopy,
Mount Dara, Newberry, Ocala, Ocklawaha, Old Town, Orange Springs,

Salt Springs. San Antonio. Stlver Springs Shores, Tavares, Tranton,
‘Vrilacooches, Umatilla, Waldo, Weekiwachee Springs, Wildwood,
Williston, Yankeetown

Belleview Archer, Astor, Bellview, Beverly Hills, Bronson, Brooker, Brooksville.
{Rurah Bushnell, Cedar Key, Chiefland, Citra, Clermont, Cross City, Crystal
River, Dade City, Dunncllon, Fustis, Forest, Gainesville, Groveland,

; { Hawtharne. Homosassa Springs, Howey-in-the-Hiils, Inverness, Keystone
Heights, Lady Lake, Leesburg. Mciniosh, Melrose, Micanopy. Mount
Dara, Nowherry, Ocala, Ocklawaha, Old Town, Osange Springs, Salt
Springs, Silver Springs Shores, Tavares, Trenton, Trilacoochec,
Umatilla, Waldo, Weekiwachee Springs. Weirsdale, Wildwouod,
Yaukeetowm

Brooker Alachua, Archer, Astor, Belleview, Beverly 11ills, Bronson, Brooker,
{Rural) i Brooksville, Bushnell, Cedar Key, Chiefland. Citra, Clermont, Cross
' City, Crystal River, Dade City, Dunnellon, Eustis, Forest, Gaincsville,
} Groveland, Hawthorne, Tlomosassa Springs. Howey-in-the-Hills,

WIB_ACTHVE $198877.0
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COx FLORIDA TELCOM'S APPLICATION FOR ETC DESIGNATION IN ITS RURAL SERVICE AREN IN FLORIDA PaGE 30

ir Inverness, Key'{mne ﬁé"igth, lady I.ake, l.ake Butler, IA.awte_):,

! Leesburg. Mclntosh, Melrose, Micanopy, Mount Dora, Newberry,
Ocala, Ocklawaha, Old Town, Orange Springs. Salt Springs. San
Antonio, Silver Springs Shores, Starke, Tavares, Trenwon, Trilacoochee,
Umatilla, Waldo, Weekiwachee Springs. Weirsdale, Wildwood,
Williston, Yankeetown

;
i
;
t
:
L}
)
:
2
f
¢
¥
4
13

| Gainesville ' Alachua, Archer, Astor, Belleview, Reverly Hills, Bronson, Brooker,

{Non- Brooksville, Bushnell, Cedar Kev, Chiefland, Citra, Clermont, Cross

Rural) * City, Crystal River, Dade City, Dunnellon, Eustis, Forest. Fort While,

) . Crainesville, Groveland, Hawthorene, ligh Springs. | lomosassa Springs,
Howey-in-the-Hills, Inverness, Keystone Heights, Lake Butler,
Leesburg, McIntosh, Melrose, Micanopy, Mount Dora, Newberry,
QOcala, Ocklawsha, Old Town, Orange Springs, Saft Springs, San
Antonio, Silver Springs Shores, Tavares, Trenton, Trilacoochee,
Umatilla, Waldo, Weekiwachee Springs. Weirsdale, Wildwood,
Williston, Yankeetown

Newherry Alachua, Archer, Astor, Belleview, Beverly Hills, Bronson, Brooker,
{Non- Brooksville, Bushnell, Cedar Key, Chiefland, Citra, Clermont, Cross
Raurah) City, Crystal River, Dade City, Dunnellon, Eustis, Forest, Gainesville,

! Grovcland, Hawthome, High Springs, Homosassa Springs, Howey-in-

; the-Hills, Inverness, Keystone Heights, Lady lake, I.eeshurg, McIntosh,

| Melsase. Micanopy, Moum Dora, Newberry, Ocala. Ocklawaha, Old

Town, Orange Springs, Salt Springs, San Antonio, Silver Springs

. Shores, 'renton, Trilacoachee, Umatilla, Waldo, Weekiwachee Springs.
Weirsdale, Wildwood, Williston. Yankcctown

"Ocala Mymm‘-{‘rf:har, Astor, Belleview, Reverly Hills, Bronson, Brooker. Brovoksville. 7

(Rural) Bushnell, Cedur Key, Chiefland. Citra. Clermomnt. Cross City. Crvstal
River, Dade City, Dunnellon, Euslis, Forest, Gainesville, Groveland,
Hawthorne, Homosassa Springs, Howey-in-the-Hills, Inverness,
Keystone Heights, Lady Lake, Lecsburg, Mclntosh. Ocklawaha, Old
Town,Orange Springs, Salt Springs, San Antonio, Silver Springs
Shores, Tavares, Tremon, Trlcoochee, Umatila, Waldo, Weekiwachee
Springs, Weirsdale, Wildwood, Williston, Yanke¢town

e cvmb g 11 Ay L s e e

! Silver ¢ Archer, Astor, Belleview, Beverly Hills, Bronson, Brooker, Brooksville,

| Springs - Bushnell, Cedar Key, Chiefland, Citra. Clermont, Cross City, Crysial

. Shores River, Dade City. Dunnellon, Eustis. l'orest, Gainesville, Groveland, |
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| {Rurah) Hawthome, Homosassa Springs. howey-in-the-Hills, Inverness, |
Keystone heights, Lady Lake, Leesburg, Mclnlosh, Melrose,
l Micanopy. Mount Dora, Newberry, Ceala, Ocklawaha, Old Town, '

¢ Qrange Springs, Salt Springs, San Anionio, Silver Springs Shores,
, . Tavares, Treaton, Tilacoochee, Lmatilia, Waldo, Weekiwachee Springs,
! , Weirsdale. Wildwood, Williston, Yankectown =

o N el T g SRR

Gulf Coast (Excerpied from FL Price List No. |, pp. 65-66)

Where facilities are available, exchange and local service areas are defined by the following

exchanges:
COX GULF COAST SERVICE AREA:
Cantonment Deslin Santa Rosu Beach
Clear Springs, Al Freeport Shalimar
Crestview Fort Walton Heach Valparaiso
DeFuniak Springs Pensacola
COX GULF COAST LOCAL CALLING AREA:
i Exchange Exchanges included in Locul Callil;gk Area
i Cantonment Baker; Cantonment; Century: Clear Spring. AL; Crestview; De
, (including Funiak Springs: Destin, Florala, AL; Freeport; Fort Walton Beach;
; Clear Springs, | Glendale; Gulf Breeze: Holley-Navarre; Jay; Laure] Tlill; Milton;
P AL) Molino; Munson; Pace; Paxton; Pensacola, Ponce de Leon; Santa

* (Non-Rural) Rosa Beuach; Seagrove Beach; Shalimar: Valparaiso; Walmunt Hill;
, ¢ Wing, AL

lWtf?re.«‘-tview Baker; Cantonment; Clear Springs, AL Crestview; Dc Funiak
{Rural) Springs; Destin: Florala, Al.; Fort Walion Reach; Freeport: Glendale;
Gulf Breeze; Holley-Navarre; Jay; Laure]l Hill; Milton; Molino;
Munson: Pace: I"axton; Pensacola; Ponce de |.eon; Santa Rosa Beach;
Seagrove; Shalimar: Valparaiso: Wing, AL

|
|

: Destin Baker; Cantonment; Clear 8prings, AL; Crestview; De Funiak
(Rural) Springs: Destin; Florala, AL; Fort Walton Beach; Freeport;

H
§
t
1

Glendale, Gulf Brevze; Holley-Navarre; Jay; Laurel Hill; Milton;

WPH _ACTIVE S108477 )
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Molino: Munson; Pace; Paxton; Pensacola, Ponce de Leon: Santa
Rosa Beach; Seagrove Beach; Shalimar; Valparaiso; Wing, AL

Fort Walton ' Baker; Cantonment; Clear Springs. AL; Crestview; De Funiak
Beach ; Springs: Destin; Florala, AL; Fort Walion Beach; Freeport;
{Rural) ' (Glendale; Gulf Breeze: Holley-Navarre; Juy, Luurelhill; Milon;

- Molino; Munson; Pace; Paxton; Pensacola; Ponce de Leon: Santa
' Rosa Beach; Seagrove Beach; Shalimar; Valparaiso: Wing, Al.

Freeport | Baker: Cantonment; Clear Springs, AL: Crestvicw: De Funiak
{Rural) Springs; Destin, Florala, AL; Fort Walton Beach; Freeport;

Glendale; Gulf Breeze, Holley-Navarre: Jay,; Laurelhill: Milton;
Molino: Munson; Pace; Paxton; Pensacola; Pone de T.eon; Santa
Rosa Beach; Shalimar; Scagrove Beach; Valparaiso, Wing, AL

‘Pensacola | Baker: Cantonment; Century: Clear Springs, Al; Crestview; De
{Non-Rural} Funiak Springs; Destin; Florala, AL; Fort Wallon Beach; Freeport;
Glendale; Guif Breeze: Holley-Navarre; Jay: |aurelhill; Milton;
Molino, Munson; Pace: Paxton; Pensacola; Ponce de Leon; Sunty
Rosa Beach; Seagrove Beach; Shalimar; Valparaiso; Walnut Hill;
Wing. AL

"Santa Rosa Beach Bak“ér; Cantonment; Clear Springs, AL; Crestview; De Funiak
{Rural) Springs; Destin; Florala, AL; Fort Walton Beach: Freeport;
Glendale: Gulf Breeze; Holley.Navarre; Jay, Laurelhill; Milton;
Moline; Munson; Pace; Puxton; Pensacola; Ponce de Leon; Santa
Rosa Beach; Seagrove Beach; Shalimar; Valpuraiso: Wing, AL

Shalimar Baker; Cantonment; Clear Springs. AlL; Crestview; De Funiak
{Rural} Springs; Destin; IFlorala, AL; Fort Walton Beach: Freeport;
Glendale, Gulf Breeze; Hollev-Navarre; Jay; Laurelhill: Milon;
Melino: Munson: Pace; Paxton: Pensacola; Ponce de Leon; Santa
Rosa Beuch; Scagrove Beach: Shalimar: Valparaiso, Wing, Al

Valparaiso ‘Baker; Cantonment; Clear Springs, AL; Crestview; De Funiak
{Rural) Springs; Destin; Florala, AL, Fort Walion Beach; Freeport:
Glendale; Gulf Breeze; Holley-Navarre; Jay;: Laurclhill; Milton;
Molino; Munson; Pace; Paxton; Pensacola; Ponce de Leon; Santa
Rosa Beach; Scagrove; Shalimar; Valparaisu; Wing, AL

WPH_ACTIVIIAIOREYT 4




