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NOTICE OF RULEMAKING 


BY THE COMMISSION: 

NOTICE is hereby given that pursuant to Section 120.54, Florida Statutes (F.S.), the 
Florida Public Service Commission has initiated rulemaking to amend Rule 25-4.118 and repeal 
Rules 25-4.083 and 25-24.845, Florida Administrative Code, relating to telecommunications 
provider selection, preferred carrier freezes, and customer relations. 

The attached Notice of Rulemaking appeared in the December 13, 2012 edition of the 
Florida Administrative Register. If timely requested, a hearing will be held at a time and place to 
be announced in a future notice. Written requests for hearing and written comments on the rules 
must be received by the Office of Commission Clerk, Florida Public Service Commission, 2540 
Shumard Oak Blvd., Tallahassee, FL 32399-0862, no later than January 3,2013. 

By ORDER ofthe Florida Public Service Commission this 14th day of December, 2012. 

ANN COLE 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

RG 


nsc· 

http:www.floridapsc.com
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Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-4.083: Preferred Carrier Freeze 

25-4.118: Local, Local Toll, or Toll Provider Selection 

PURPOSE AND EFFECT: Rule 25-4.083 would be repealed and the substance of Rule 25-4.083 would be 

incorporated into Rule 25-4.118. Rule 25-4.118 would be amended to incorporate the substance of Rule 25-4.083, 

and to otherwise comply with recent changes to section 364.16(5), FS. The amendments to Rule 25-4. J18 would 

apply to all providers of local telecommunications service, be consistent with the Telecommunications Act of 1996, 

provide for specific verification methods, provide for subscriber notification regarding a preferred carrier freeze at 

no charge, allow for a subscriber's change to be considered valid if verification is performed consistent with 

Commission rules, and provide remedies for violations of the rule and allow for the imposition of other penalties 

available under Chapter 364, FS. 

Docket No. 120266-TP 

SUMMARY: Rule 25-4.083 requires local providers to make a preferred carrier freeze available at no charge upon a 

subscriber's request, prohibits local providers from requiring a preferred carrier freeze as a condition for obtaining 

service, and requires local providers to meet the requirements of Title 47, Code of Federal Regulations, Part 64, 

Section 64.1 J90, revised as of October 1, 2007. These provisions would be included in Rule 25-4.118, and the 

reference to the federal rule would be updated. In order to implement recent changes made to Chapter 364, FS, Rule 

25-4.118 would also be amended to remove the requirements concerning carrier change requests from certified local 

providers or interexchange carriers, and concerning the maintenance ofa toll-free number for accepting complaints 

regarding unauthorized provider changes. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 

RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or 

indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the 

rule. A SERC has been prepared by the agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the 

statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and 

described herein: based upon the information contained in the SERC . 

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a 

proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice. 

RULEMAKING AUTHORITY: 350.127,364.01, 364.16(5), FS 

LA W lMPLEMENTED: 364.0 I, 364.16(5), 364.285, FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED 

AND ANNOUNCED IN THE FAR. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Rosanne Gervasi, Office of 

General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6224, rgervasi@psc.state.fl.us. 

mailto:rgervasi@psc.state.fl.us
http:350.127,364.01


ORDER NO. PSC-12-0658-NOR-TP 
DOCKET NO. 120266-TP 
PAGE 3 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.118 Changing ora Subscriber's Telecommunications Service and Preferred Carrier Freeze. ~ 
LeeRI Tell, eF Tell PFe'VideF SaleeUeR. 

(1) A telecommunications company shall meet the requirements as prescribed by the Federal 
Communications Commission in Title 47, Code of Federal Regulations, Part 64, Subpart K, Sections 64.1100 
Definitions, as amended March 1, 2001, 64.1120 Verification of Orders for Telecommunications Service, as 
amended March 12, 2008, and 64.1130 Letter of Agency Form and Content, as amended March 12, 2008, which 
are hereby incorporated into this rule by reference. The preyider af a el:l:stomer shall net be ehanged 'witheut the 
el:l:stemer's autherizatien. The eustemer er ether autherized persen may change the residential service. Fer the 
pm=peses afthis seetien, the term "ether autherized persen" shall mean a persen 18 years efage or elder within the 
same heuseheld. The persen designated as the contact fur the loeal telecemmunicatiens company, an officer of the 
cempany, or the ewner oftha eompany is the persen authorize ata change business serviee. A LEG shall aecept a 
pFevider change request by telephoRe call or letter directly from its eustomers; or 

(2)(a) A telecommunications company shall not be deemed to have committed an unauthorized carrier 
change infraction if the company, including its agents and contractors, did the following: A LEG shall aecept a 
chaRge request from a eertified LP or IXG aetiFlg aFl behalf afthe oHstomer, A oertifioateEl LP or IXG shall sl:l:hmit a 
chaRge request oR1y if it has first certified to the LEG that at least ORe of the following aetioas has oeeurred: 

(8) The pro'/lder has a letter ofageney (LOA), as deseribed iFl sl:l:bsectioFl (3), from the eustomer reql:l:estiRg 
the ohaFlge; 

1, Followed the procedures required under subsection (1) in good faith, with respect to the person 
requesting the change: and 

2. Complied with the credit procedures of subsection (3). 
(b) In cases where a company fails to meet the requirements of(2)(a), the Commission will determine 

whether penalties or other remedies are appropriate for an unauthorized carrier change infraction. In so doing, the 
Commission will consider the actions taken by the company to mitigate or undo the effects of the unauthorized 
change. These actions will include whether the company, including its agents and contractors: The provider has 
recei't'ed a customer iaitiated eall, and aegiaRiFlg sil< months after the efieeti'/e date of this rule has obtaiBed the 
followiFlg: 

1. Followed the procedures required under subsection (I) with respect to the person requesting the change 
in good faith; The iBformation set forth ia subparagraphs (3)(a)1. throl:l:gh 5.; and 

2. Complied with the credit procedures of subsection (3): VerifieatioR data iRell:l:diRg at least oBe of the 
fullowiBg: 

a. Tha eustomer's date of birth; 
b. The last four digits of the el:l:stomer's soeial seeurity Bl:l:maer; or 
c. The el:l:stomer's mother's maideR Rame, 
3. Took prompt action in response to the unauthorized change; 
4. Reported to the Commission any unusual circumstances that might have adversely affected customers 

such as system errors or inappropriate marketing practices that resulted in unauthorized changes and the remedial 
action taken; 

5. Reported any unauthorized carrier changes concurrently affecting a large number of customers; and 
6. Took other corrective action to remedy the unauthorized change appropriate under the circumstances. 
(e) A firm that is indepeadeat aad I:l:aaffiliated with the provider elaimiFlg the sHbseriber has 'ferifled the 

el:l:stomer's requested eeaage by obtainiag the fol1owiRg: 
1. The customer's eoaseBt to record the reEjl:l:esteEl ehaage or the cl:l:stomer eas beeR Rotified that the eall 

'.... iI! be recorEled; and 
2. Beginn.iRg six moaths after the efieeti'/e date of this rule aa al:l:die reeordiag of the iFlformatioFl stated ia 

subparagraphs (3)(a)l. thrOl:l:gh 5.; or 
Ed)!, The provider has reeeived a eustomer's change request, aHd has respoFlded by mailiag aH 

iaformatioaal package that shall iRehlde the followiag: 
a. A aotiee that the informatioa is beiFlg sent to eoafirm that a cl:tstemer's request to ehaage the customer's 

telecommuaicatioHs pFe'/ider was obtaiRed; 
b. /", descriptioH of any terms, eoaditioFlS, or eharges that will be iFlcurred; 

c, The aame, address, aaEl telephoRe tmmher efboth the eustomer aRd the solicitiag company; 

d. A postearEl which the cl:l:stomer can Hse to eORfirm a chaRge reEjuest; 

e. A clear statemeFlt that the cl:l:stomer's loeal, local toll, or toll provider ' ....ill be changed to the solicitiag 

eompaay oa1y if the customer SigHS aREI retl:l:ms the posteMd eOFlfirmiag the ehaHge; aFld 
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r. A Reties that the a~stomer may eORtaet by \'HitiRg the Commission's Oi'visioR ofServiee, Safety and 
CORsumer AssistaRee, 2540 Shumard Oak Bouie'fard, Tallahassee, Florida 32399 0850, or by ealliRg, toll free 
(TOO & Veiee) 1 (800) 342 3552, for aORsumer eomplaints. 

2. The solieiting eompan;' shall submit the ehaRge request to tee bP oRly ifit has first reeeived ilie posteard 
that must be sigRed by the eHstomer. 

(3}W Charges for unauthorized carrier changes billed on behalf of the unauthorized carrier for the first 30 
days or first billing cycle, whichever is longer, shall be credited to the customer by the company responsible for the 
error within 45 days of notification to the company by the customer, unless the claim is false. Upon notice from the 
customer of an unauthorized carrier change, the telecommunications company shall change the customer back, or to 
another company of the customer's choice. The bOA submitted to the ~lOmpany requestiRg a provider chaRge shall 
include the follewiRg information (Eaeh shall be separately stated): 

I. Customer's billiRg Raffle, address, and each telephone Rumber to be ehanged; 
2. Statement elearly identifying the eertifieated Rame orthe provider and the ser'lice to '''''hieh the eustomer 

't'lishes to subseribe, whether or not it llses the faeilities ofanoilier eompany; 
3. Statement that the person requestiRg the ehange is authorized to request the ehange; 
4. Statement that the eustomer's ehange reqllest will apply oRly to the Rlimber on the request aRd there mllst 

oRly be one presubseFibed 10eal, one presllbseribed loeal toll, and ORe presl:lbseribed toll provider for eaeh Rl:Imber; 
5. Statemtmt that the bEC may eharge a fee for eaeh pro\'ider ehange; 
6. Customer's sigRatllFe and a statement that the sl:Istomer's signatllre or endorsemeRt OR the document will 

result in a change of the cl:Istomer's pro'Ader. 
(b) The solieiting eompany's provider change fee statement, as deseribed in subparagraph (&)5. above, shall 

be legible, printed iR boldfaee at least as large as an~' other text Ofl the page, aRd loeated direetly abo'le the sigRatllre 
tifI.e,. 

(e) The solieitiag eompany's pro'tider ehange statemeat, as described ia subparagraph (&)6. above, shall be 
legible, printed ia boldfaee at least as large as aRY other text OR the page, aAd loeated direedy below the signatllre 
tifI.e,. 

(4) A telecommunications company shall make available a preferred carrier freeze upon a subscriber's 
request and shall meet the requirements as prescribed by the Federal Communications Commission in Title 47, Code 
of Federal Regulations, Part 64, Subpart K, Section 64.1190, Preferred Carrier Freeze, as amended March 12, 2008, 
which is hereby incorporated into this rule by reference. The LOA shall aot be eornbiaed with iadueemeRts ofaRY 
]dlld OR the same doeumeflt. The doeumeat as a wRole mllst aot be misleading or deeeptive. For purposes of this 
rule, the terms "misleadiflg or desepth'e" meaR that, beecmse of the style, format or eOfltent of the doel:lmeRt or oral 
statemeats, it would flOt be readily apparefll to the persoa signiag the documeat or providiRg oral autAori2>atioA that 
the purpose of the sigRature or the oral autBori~ioa was to authori2>e a provider ehange, or it would be unelear to 
the eustomer 'Nho tRe aew provider would be; that tRe eustomer's seleetiofl 'llollid apply only to the a~mber listed 
and there eould only be Ofle loag distanee senriee provider for that number; or that the eustorner's LP might eharge a 
fee to switeh seryice proyiders. If aRY part of the LOA is 'mitten iR a langl:lage other than English, then it must 
eORtain all relevant informatiofl in eaeh language. Notwithstafldiflg the above, the bOA may be eombiaed with 
eheeks that GOfltaiR only the required LOA language as preseribed in subseetiofl (3) of this seedon aad the 
iaformatioa aeeessat)' to make the eReek a negotiable iastrumtmt. The bOA eheel( shall aot eORtaia any promotioRal 
laaguage or material. The bOA eheek shall eoataifl ia easily readable, bold faee type on the fro at of the sheek, a 
notiee that the eOflsumer is authori2>ing a primary earrier ehange by signing the eheek The bOA laagl:lage shall be 
paeed f1ear the signatllFe liRe OR the baek of the eheek. 

(5) A preferred carrier freeze shall not be required as a condition for obtaining service. l·. prospeeti'le 
provider must haye reeei'.'ed the sigRed bOA before iaitiatiag the Ghange. 

(6) A preferred carrier freeze shall be implemented or removed at no charge to the subscriber. Information 
obtained llader paragraphs (2)(&) tm-ol:lgh (d) shall be maintaiRed by the provider for a period of oae year. 

(7) A telecommunications company shall provide notification to subscribers with the customer's first bill, 
by letter or by electronic communication, and annually thereafter, that a preferred carrier freeze is available at no 
charge. Existing customers shall be notified annually that a preferred carrier freeze is available at no charge. Any of 
the foregoing notifications may be provided by a standard sized message on a customer's bill. Cl:lstomer requests for 
other sen/iees, sueh as travel eard serviee, do not coastitute a provider ehange. 

(8) Charges for uacmthorized provider ehanges and all H· eharges billed OR behalf of the l:Inal:lthori2>ed 
provider for the first 30 days or first billiRg eyele, whielie'ler is 10flger, shall be eredited to tee eustomer by the 
Gompany responsible for the error withia 45 days offlotifieatiofl to the eompany ey the eustomer, I:lflless the elaim is 
false. After the first 30 days IIp to 12 moaths, all 1+ eharges over the rates of the preferred eompaRy will be Gredited 
to tee eustomer b~' the Gompany resf'oasible for the error within 45 days ofnotifieation to ilie sompany by the 
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castomer, aAless the claim is false. UpOA Aotice from the cHstomer of aR HRauthorizsed provider chaRge, the LEG 
shall chaRge the cHstomer aack, or to aRother compaRy of the cHstomer's choice. The chaRge mast ae made withiR 
24 hours exceptiRg Saturday, SURda)" aAd holidays, iR which case the chaRge shall ae made a;' the eRd of the Aext 
al:!SiReSS day. The provisiofls of this suasectiofl apply ,,<,hether or flOt the chaRge is deemed to ae aR authorized 
carrier chaRge iRfractioR HRder sHasectioR (13). 

(9) The compaAY shall provide the follo'lliRg disclosures wheR solicitiflg a chaRge in service from a 
customer: 

(a) IdeRtificatiofl of the compaAy; 
(b) That the purpose of the visit or call is to solicit a chaRge of the pro'lider of the cHstomer; 
(c) That the pro'/ider shall Rot ae chaRged l:mless the cl:!stomer al:!thorizes the chaRge; 
(d) Upon a eustomer's reql:!est, the followiflg informatioA will ae provided vera ally or iR writiRg: 
1. ARY BonreeurriRg eharge; 
2. ARy mORthly service charge Of miBiml:!m usage charge; 
3. CompaR)' deposit practices; 
4. ARY charge applicaale to eall attempts ROt aRsv/ered; 
5. A statemeR! ofwheR chargiRg for a call aegiRs aRd eRds; and 
e. A statemeRt ofailliRg adjl:lslmeRt practices for wroRg Aumaers or iRcorrect bills. 
(10) DuriRg telemarketing aRd verifieatioA, RO misleadiRg or deeepti'le refereRees shall ae made while 

solici!iRg for subscribers. 
(11) /', pro'/ider must pro'l'ide the customer a copy ofthe authorizsatioR it relies UPOR iR sl:lamittiRg the 

change reql:lest withiR 15 caleBdar days of reql:lest. 
(12) Eaeh pro'lider shall maintain a toll free nl:lmaer for acceptiRg complaiHts regarding Uflsuthorizsed 

provider changes, "vAich may ae separate from its other customer service Hl:lmbers, aRd ml:lst ae aRswered 24 hours a 
day, seveH days a week. If the Hl:lmaer is a separate toll free Hl:lmber, aegiHRiRg six mOHths after the effective date of 
this rule Rev>, cl:lstomers m\lst be notified of the Humber ill the iRformatioR package provided to Rew Gustomers or OR 
their first bill. The Rl:lmaer shall provide a \ive operator or shall reconl eRd user eomplaiRts made to the customer 
serviee Rl:lmber to aHswer iRcomiHg ealls. A comaiRatioR of live operators aRd reeorders may be used. If a reeorder 
is used, the compaRY shall attempt to CORtact each complaiRaR! RO later thaR the Rext business day followiRg the date 
ofreeordiRg aRd for three subsequeRt days uRless the customer is reached. If the customer is not reached, the 
compaRy shall seRd a letter to the customer's billiRg address iHformiRg the etlstomer as to the best time the customer 
should eall or provide aR address to which eorrespoRdeRce should be seRt to the eompaR)'. BegifmiRg six mORths 
after the effective date of this rule, a miRimum of 95 perceHt orall call attempts shall be traRsferred by the system to 
a Jj¥e atteHdaHt or recordiRg device prepared to give immediate assistanee withiR eO secOl'l:ds after the last digit of 
the telephoae Rumber listed as the customer ser'/ice flumaer for uHsuthorized pro'l'ider chaRge complaiRts was 
dialed; pro't'ided that ifthe call is completed withifl 15 secoHds to an iRteraetive, meRl:l dri\'eB, 'Ioice respORse uflit, 
the eo seCORd aRswer time shall be measured from the point at which the eastomer selects a meRI:! optiOR to ae 
cOmleeted to a lh'e attendaRt. Station al:lsies '''''ill ROt ae cOI:!Rted as completed calls. The term "aRSV/er" as used iR 
this sl:lasection means more thaR an aclrnowledgmeHt that the Cl:lstomer is waitiHg OR the IiBe. It shall meaR the 
pro'l'ider is ready to reRder assislaAce or accept the iHformatioH Hecessar;, to process the call. 

(13)(a) A compaR), shall not be deemed to ha¥e eOff}fflitted aR uRauthorized carrier chaRge infraction if the 
compaR;', iaclu.diHg its ageHts aRd contractors, did the follo'Niag: 

1. Followed the procedures reql:lired uRder sl:laSectioR (2) with respect to the persoH requestiRg the ehange; 
2. Followed these proeedures in gaod faith; and 
3. Complied with the credit flrocedHres of suasectioR (8). 
(b) IH determiRing whether fines or other remedies are appropriate far aR l:lRal:lthorized earrier chaRge 

iHfraction, the CommissiaR shall consider the aetloRs takeR by the compaRY to mitigate or uRdo the effeets of the 
unal:lthorized ehaRge. These actioRs iHclude aut are Rot limited to whether the compaR)" iReludiRg its ageRts aHd 
cORtractors: 

1. Follo'+'fed the proeedures required under suasectioR (2) 'Nith respeet to the person requestiRg the chaRge 
iH good faith; 

2. Complied with the eredit flFocedures of sl:!bsectioR (8); 
3. Took prompt actioR in response to the unauthorized ehaRge; 
4. Reported to the CommissioR any unusual circumstaRees that might Ha'le adYersely affected Cl:lstomers 

sueh as system errors or iRappropriate marl.etiRg flraetices that resulted iH uRauthorized ehaHges aRd the remedial 
actioR taken; 

5. Reported SAy uHauthorized proyider chaRges COflel:!FreRtly affeeting a large Humber of eustomers; or 
e. Tool. other correcti'/e actioR to remedy the uflaulhorized ehaRge appropriate uRder the eireumstaRees. 
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Rulemaking Authority 350.127(2), 364.01, 364.16(5) FS Law Implemented 364.01, 364.16(5), J#..I-9.; 364.285, 
364.603 FS History-New 3-4-92, Amended 5-31-95,12-28-98,5-8-05, XX-XX-X¥. 
25-4.083 Preferred Carrier Freeze. 

(1) A loeal provider shall make a¥ailable a PC Freeze 'I:Ipon a s'l:lbseriber's reEj'l:les-t. 
(2) ,t., PC Free'Ze shall flat be reEj'l:lired as a eOflditioa fur obtamiflg serviee. 
(3) A PC Free:oe shaH be implemented or rerno¥ed at no eharge to the s'I:Ibseriber. 
(4) In assition to the reEj!:lirernents !istes lR s!:IbseetioRs (1) tkro\:lgR (3) abo>,'e, a loeal pfO¥ider shall rneet 

tke reEj'l:lirernents as preseribed by the Federal Communisations Cornrnission in Title 47, Code of Federal 
R~g'l:llatioRs, Part 64, SeetioR 64.1190, Preferred Carrier Free'Ze, reyised as ofOetober 1,2007, whish is hereby 
insorporated into this rule by refereRee. 
Rulemaking Authority 350.127,364.01,364.603 FS Law Implemented 364.01,364.603 FS History-New 9-9-04, 
Amended 10-21-09, RepealedXX-XX-x¥' 

NAME OF PERSON ORIGINATING PROPOSED RULE: Jeff Bates 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: December 10,2012 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: Volume 38, Number 59, 

October 26,2012; Volume 37, Number 45, November 10,2011 

1:\FAR-Notices\120266tp.doc 

Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-24.845: Customer Relations 

PURPOSE AND EFFECT: Rule 25-24.845 would be repealed as obsolete due to statutory changes to chapter 364, 

FS, made by the Regulatory Reform Act of 20 II. 

Docket No. 120266-TP 

SUMMARY: Rule 25-24.845 currently applies to competitive local exchange companies. The rule is obsolete by its 

terms, and would be repealed. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 

RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase directly or 

indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the 

rule. A SERC has been prepared by the agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the 

statement of estimated regulatory costs or ifno SERC is required, the information expressly relied upon and 

described herein: based upon the information contained in the SERC. 

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a 

proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice. 

RULEMAKING AUTHORITY: 350.127(2), 364.337(2}, 364.604(5), FS 

LAW IMPLEMENTED: 364.16, 364.337(2), 364.602, 364.603, 364.604, FS. 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED 

AND ANNOUNCED IN THE FAR. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Rosanne Gervasi, Office of 



ORDER NO. PSC-12-0658-NOR-TP 
DOCKET NO. 120266-TP 
PAGE 7 

General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6224, rgervasi@psc.state.fl.us. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-24.845 Customer Relations. 
The rollewiRg rules apply te GLeGs. In the rollov/ing niles, the acrenym "LeG" shol:t1d be omitted or interpreted as 
"GLeG". 
Section Title Portions Applicable 
25 4 .082l>1I:lmber Portability All 
25 4.083Preferred Garrier Freeze All 
25 4.1 10Gustomer Billing Sl:Ibseotions (II), (12), (14), (15), (16), (17), 

(J 8), aRd (20) 

24 4 .118LoGal, LeGal Toll, or Toll Provider SeleGtieR All 

Rulemaking Authority 350.127(2),364.337(2), 364.604(5} FS. Law Implemented 364.16, 364.337(2}, 364.602, 

364.603, 364.604 FS. History-New 12-28-98, Amended 7-5-00, 11-16-03, 9-9-04, Repealed XX-X'!(-XX 


NAME OF PERSON ORIGINATING PROPOSED RULE: Jeff Bates 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: December 10,2012 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: Volume 38, Number 28, July 

13,2012. 

1:\F AR-Notices\120266tp-2.doc 
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