COMMUNICATIONS DEPARTMENT

FLORIDA PUBLIC SERVICE COMMISSIO ‘9
N ["] PLEASE RESPOND BY
101 E. GAINES STREET

TALLAHASSEE, FL 32301 mo REPLY NECESSARY
904.-488-1280

| ; i
Clus owe  12/6/69 | o ﬂl

SUBJECT Dgr70 720 ' Ilf mp’

fﬁza:%» EAS
A"ck R

AFA <
APP

NS

41,17 RIS
CIR
EAG ———
LEG e
LN o
& 0PC
RCH
SEE 1 ...
WES —poetmMENT MIMBER-DATE

O —

13149 DEC 16 1988
FPSC~RECORDS/REPORTING FORM NO. MRz3N

.5

SIGNED




December 10,1728

RECEIVED

e e
[Lu NSNS

Richard Tudor
101 East Gaines Bt.

Florida Public Service Commissicn
Tallahassee. Fla. I230i1 -

Communicetion Department

vouwr regusst., attached is a copy of the proposzal I
on MNovembsr 21 to Jackis Earvron for consideration
christ County Commissicrners. Jackie indicatsd he

coples to each commlissioner. It was meart to be a
azsiz +or a revissed proposal to the Fubli Service

Thi=z represents my thoughts on the subject as to
ozsible solutions. feoa former telephons outeide plant
sznginee I realizce that 1t calls for a type of service not
i fered by the telephone companies, but i1s within the
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the equipment mow installed in this county
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It iz frustrating to realize how long it takes for most
chamges to be implemented or even get co orsidered. Ay
zuggestions as to how I, as & private individual, could help
the process 1= appreciated.

I+ i= my conviction that telechons companiesz zhould he
more rezponsive to customesr needs especislly in the area of
sxtended aresea service. First, growing arsas today have much
more in common tham in the past and need low cost
communications between areas of interest. These areas of
interest are much larger tham the s=mall number of lines
available to customers in small exchanges or partzs of
exchanges such as now serve Gilchrist County. Second,
tel

elephone companies should be looking for alternatives to
z=ingle c=all billing. Customer option extended ares service
is a possible method for the telephone companies to expand
customer’s options for service without raising the ratez of
11 sub=scribers. It is to the telephone companies benefit
because it reduces possible bypass routes within their
=vz=tem.
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It wounld be nice i+ the Fublic Service Commission
auired the telephone companies tc expand extended arsa
srvice as a reqguirement for keeping some of the euxcess
ofits earned above the approved rates.

ed proposal outlines two methods of dealing
with the problems experienced by Gilchrist Countv. I believe
both are feasibl it
g

vour have a

alternatives to the current situation.
\ ny sticns that I might answer, please call me
st FO4-477-44£1%. Thanks for your time and concern.

Sincerelw
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FROFOSED CHANBES TO THZ
CILCHRIST COUNTY TELEFHONE SYETEM

MEED FOR CHANGE

Silchrist county residents are currently served by four
different telephone exchanges The majority of the count,
including the county seat iz in the Trenton esxchange It is=
& toll call to amv of the other three exchanges. This is of
major concern to many residences and businessss in the
CounTy.

A= oan sxampols, the schicol at EBEsll iz in the Trenton
exchangs. A larage porticn of the students live north of EBell
srnd are in the EBEranford sichanges. For the school
administraticon and teachsrs to contact parents or viss verss
reguires & toll call. Dus to the large number of ctudents
living in an exchange different from whers they go to school,
it creatsz am econcomic hardehip cn the school and parents.

T ituation exists at the Trenton school wiih
Feguare nts in the east portion of the exchange. They
rezide in the Mewberry and High Springs exchanges which are =
toll c2il to Tremton.

This zams sitwuation
government sincs a1l cal
calle to the cther areas
have had to resort to fo
EMChanges s partial =
this is & makeshifit srra
whern several more linss d o
none are needed. A more ‘+1c1en_ ves aof lines, such as
would be available with extended ares service, would be
desirable.

The impact on local businesses 1is impossible to measure
but mav be considerable MNo—one can sstimate how muchk

buziness iz lost becauss it 1s
arncther. Imn addition to adding
across exchange boundries,
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it may also adversely affect

tCll call from one ares
o the cost of deocing bu

location of new businesse=s to this county.

4t the residential customer levsl, it is easy to Find
many families that have close relatives living a few miles
away 1n the county that have to make & toll call to
communicate with sach other. Normal family communicaticnszs
become a fimanciazal burden for manvy.

-~
Althovabl 1t is understandable how the current situation



~ith four exchanges serving the county developed, it is
becoming more of a burden on the cemmunity as the area arows.
There is not another county in the State of Florida tha% is
served by four exchanges, with three of them being a toll
call from the county seat. Current techrology exists to
provide good alternatives to the problem.

One solution that has been proposed is that e:xtended
area service be expanded to all four areas involved. This
would solve the problem but reguires that all subscribers in
all four exchanges vote on the reguired rate increase. Such
a solutiorn is doomed from the start since the total
subscribers in the area outzide of Gilchrist countv far
evceed the number inside the courty and have little common
intersests. What is needed iz a sclution specific to this
county. fne that reguires only their approval to implement.

FROFOSED SOLUTION I %@j‘ﬂﬂ& ERS ixq&u@zm dDC[ 4 b=
Countbes Yeedints  gples Vet o+ P

Extended area service would be implemented for the v
entire county. This would ke contingent on a2 vote by all
telephone subscriberes in the county only. Subscribers in the
county would be able to call the other thres exchanges in
their entirety since restriction tc just the county would
prabably not be possible. A appropriate rate would be
charged for all subscribers in the county.

County commissioners may want to reguire that the vote

for extended aresa service be higher tham Z0 percent, pertaps
£5 or 70 percent to inszures that most of the subscribers are
in favor of the reguired rate increase.

To implement the charge would be simple for the Trentorn
gxchange. The Newberry and High Eprings exchanges would
require indivicdual line programming similar to the current
call waiting and call forwarding services. The Branford
exchange might have to be done at the billing level at this
time due to the type office equipment involved.

FROFOSED SOLUTION = (uabermed @\OW\/\ § 2 WW

Extended area service would be offered to the
subscribers of the countv as am individual subscriber service
option. This would not reguire any voting but would be up to
each subscriber to either choose or reject. Noc—one would be
charged for a service they do not want.

Implemention would be on an individual lime basis-
zimilar to call waiting or call forwarding services. '

This should be within the preogramming capabilities of
the equipment serving Trenton, Newberry, and High Springs
exchang=ss. The EBranmford exchange might have to be done at
the billing level ie., excluding calls between thess areas.
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{. Either solution would solve the current problem,
however if voters were to reject solution 1 then scolution =
zhould be implemented. A county wide election of soluticon 1

ould result in a lower per subscriber cost.

Z. The Fublic Service Commission might consider basing
the telephons companies requests'fcr higher rate of return on
the offering of expanded services such as extended area
service beyond existing boundries. This is an areza that
could prove profitable to the telephone companies and greatly
expand services to the customer. There are many subscribers
i Gilohrist ceuRty—that-would be interested in extended
zervice that would alsco include the Gainesville exchange.

Many people In ths CDLDt¥#ﬂthT#W€f¥mﬁhﬁ¥e—ﬂelBLLLE;,,nﬁ go
to doctors in the Gainesville arex.

S individual bBilling of calls was a way of
making service available to the few subscribers calling arsas
o little interest to the general public. With the current
greater interest between larger areaz, 1t is time for the
telephone companies to respond to the needs of communities
bv offering services such as extended area service to aress
such as Gilchrist county. Areas csuch as C51reswille arnd
Jackzonville have access to one humdred+v£&jﬁmmLL1_£§rE
zsubzcribers as a local call whereas sxchanges such as Trenton
are restricted to lezs thamn five thousand lines. The cost of
local =servics is not that mufh diffsrent. Extendsd arsza
arce=ze should be available at Teast as & subscriber cption in
liew oFf individual call billing.

4. The Trenton exchange currently has extended aress

szrvice to the Chiefland exchanages. Those calls are rouvuted to
the MNorthwest Gainesville switch and them to Chiefland.

Calls to the Gainesville exchange would invelve far less
telephone facilities than calls to Chiefland. Including the
Cainesville esxchange as part of the Trenton exchange area’s
extended area service would involve very little in change=z= to

the network. ] j/(%eijgﬁi;
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