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R i c h a r d  T u d o r  
101 E a s t  G a i n e s  St. 
Tallahassee. F l a .  32301 

Florida Pcblic Sewice Commissicn 
Cinzwici9icn Deprtxerit 

T h i s .  r e p r e s e n t s  m~ t h o u g h t s  o n  t h e  s u b j e c t  as t o  
Fo-5s.i  h i  e s o l  l-!t i on.5. k ~ .  a. f OriTiet-  t e l  € p h o n e  oi-itsi d e  D! a n t  
z n p i n e e r ,  I r e a l i z e  t h a t  i t  calls f o r  a t y p e  a f  s e r v i c e  n a t  
i-ilzw o i i e r e d  ti.:,: the t e l e p h c m e  camcis .niec. ,  b u t  iz.  w i t h i n  t h E  
z a p a b i 1 , i t i e s  o i  t h e  e q u i p m e n t  riot4 i n s t a l l e d  i n  t h i s  coun ty  
e: i t1ept  3.5 n13 ted .  

1 t i E. ITI.; cor:vi c t i  on that t e l  e p h o n e  c o m p a n i  ez. =.hcg~!, l  d be 
m i l r e  r e E - p o n s i  vrr, to customer need,% e s p e c i  a1 1 '.' i n  t h e  arcs. of 
e x t e n d e d  at-e.3. service.  F i r . 3 - t .  g r o w i n g  area.s toda%y h a v e  mi-ich 
more i n  common t h a n  i n  t h e  past a n d  n e e d  low c o s t  
cammuni  c a t i  o n s  b e t w e e n  areas of interest .  These a.r-ea.5 af 
i n t e r e s t  a re  much l a r g e r  t h a n  t h e  sinall n u m b e r  a d  l i n e s  
a v a i l a b i e  to c u s t o m e r s  i n  small e x c h a n g e s  ar p a r t s  of 
e x c h a n g e s  sl-ich az. now s e r v e  G i  l c h r i s t  C o u n t y .  Second, 
t e l e p h o n e  c o m p a n i e s  s h o u l d  b e  1 o a k : i n g  f a r  a l te rna t ives  t o  
si n g l  e ral 1 b i  11 i n g .  C u s t o m e r  o p t i o n  e:.: t e n d e d  area seri,i ::E. 
is  a p o s 5 i b l e  method f a r  t h e  t e l e p h o n e  campanies t o  expa .nd  
c u s t o m e r ' s  @Pti  O n s  f o r  S E r V l  CE w i t h o u t  ra i  si n g  t h e  r a t e s  of 
all s u b = . r t - i b e r s .  I t  i s  t o  t h e  t-elephane c a m p a n i e s  b e n e f i t  
bec.~i-!c;e i t  r e d c i c e s  p o s s i  tll e b y p a s s  r o u t e s  w i t h i n  t h e i  T 
-. , =t5?m.  - % I . - -  



:t wuuld  be n i c e  i f  t h e  F u b l i c  S e r v i c e  rJummissior1 
r e q u i  t-etd t h e  t e l e p h u n e  c o m p a n i e s  tc e x p a n d  e x t e n d e d  ar-ea 
service as  a r - e q u i r e m e n t  f o r  k e e p i n g  5 c ) m e  of t h e  excess 
prci i ts  e a r n e d  a b o v e  t h e  a p o r c r v e d  ra tes .  

-r I h e  a t t a c h e d  proposa l  o u t l i n e s  t w o  m e t h o d s  uf d e a l i n g  
with t h e  p r o b l e m . 5  e : - : p e r i e n c ~ d  b y  G i l c h r i s t  C o u n t v .  I b e l i E v E  
both are  i e a s i b l e  a1 t J r n a t i v e s  t o  t h e  c L ! r r e n t  s i t u a t i o n .  I C  
your have s.n>:7* q ~ ! e c t i u n c .  t h a t  I m i g h t  a n s w e r 3  p l e a s e  c a l  1 m e  
at 9<:!4--472--Jr,&1s?. Thanb::s y o ~ i . r  t i  me and c o n c e r n .  
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NEED FOF: CHANGE 

G i  1 c h r i  st c o u n t y  re5.i d e n t s  are  c u r r e n t 1  y s e r v e d  b y  f our 
d i  f f e r e n t  t e l e p h o n e  exchanges. T h e  majari t v  of t h e  coi- inty,  
i n c l u d i n g  t h e  cour1t.y 5eat  i.3 i n  t h e  T r e n t o n  e x c h a n g e .  It j . 5  
a t o l l  c a l l  t o  an...: cf  t h e  o t h e r  t h r e e  e x c h a n g e s .  T h i s  is  o i  
major c c n c e t - n  t o  many t-esi d e n c e . ~  and t i u s i  n e f s z s  i n  t h e  
c 12 1-1. r: z ;.; . 

- 
; he i m p a c t  on 1 oca1 b u s i  ne55ez i 5 i m p o s s i  b l  e trl mea.s~-it-e 

b~1.t m a v  be 1 c o n s i d e r a . b l e .  No-one ca.n es.timate haw m u c h  
S u r i n e s r ;  i s  l o s t  b e c a u s e  i t  is  a. t o i l  c a l  1 - f r o m  one area t o  
a n o t h e r .  I , n  a d d i t i o n  t o  s d d i n g  to t!ie c ~ s t  c ? f  d r ; i n g  hL!E.;ir;e.E.f. 
a c ros s  e : : r h a n g e  b o u n d r i e s ,  i t  m a y  a.15~1 a d v e r s e l y  a . f f ec t  t h e  
l o c a t i o n  o-F new businesses. t o  t h i s  count%: .  

A t  the r e s i d e n t i a l  c u s t o m e r  level ,  i t  i s  e.ac",~/ tu i i n l j  
rl.3.rt'\?: f . a , m i i i ~ ~ E  that h a v e  close r e ? a t i v e s  l i v i n g  2. few rriii12:. 

a r * r a y  i n  t h e  rloc!rit:i. t h a t  have t o  m a k e  3. t o l l  call t o  
c o m m u n i c a . t e  with each o t h e r .  Norinal fa.mi l\..' communi  cations 
become a i i r t a n c i a l  b c ! r d e n  f a r  many.  

c 

ki t!-Ioi-~.t~h i t i 5 u n d e r s t a n d a b i  e how t h e  c u r r e n t  si tua, t : i  o r ,  



81th f o u r  E?:.:changes s e r v i n g  t h e  county  developed, i t  i s  
becoming more o f  a burden on t h e  ccmmunity as t h e  area grow=. 
There i s  n o t  another  county  i n  t h e  S t a t e  o f  F l o r i d a  t h a t  i s  
served bv  +our  exchanges. w i t h  t h r e e  of them be ing  a t o l l  
c a l l  f rom t h e  coctnty seat .  Cur ren t  technology e x i s t s  t o  
p r o v i d e  goad a l t e r n a t i v e s  t o  t h e  problem. 

Cjne s o l u t i o n  t h a t  has been proposed i s  t h a t  extended 
area servic:e be expanded t o  a l l  f o u r  areas i nvo l ved .  T h i s  
would s o l v ~ ?  t h e  problem b u t  r e q u i r e s  t h a t  a l l  s u b s c r i b e r s  i n  
a l l  f o u r  exchanges v o t e  on t h e  r e o u i r e d  r a t e  increase.  Such 
a so lL t t ion  i s  doomed f rom t h e  s t a r t  s i n c e  t h e  t o t a l  
subscr iber$;  i n  t h e  area o u t s i d e  o f  G i l c h r i s t  countv  f a r  
exceed t h e  number i n s i d e  t h e  countv  and have l i t t l e  common 
i n t e r e s t s .  What i s  needed i s  a. s o l u t i o r :  sDecific: t o  t h i s  
county. Cine t h a t  r e q u i r e s  u n l s  t h e i r  approval  t o  implemrnt.  

FE@F'O$jET! SULLIT I C3N 1 

E:.:tended area  r - e r v i c e  

fade &45 &(k/LLeJLyl & cc L A  s- 

en t i t -e  county.  T h i s  would be c o n t i n g e n t  on a. VDte bv a l l  
te lephone ssubrcr ibers i n  t h e  county  on ly .  Subscr ibers  i n  t h e  
county  P J D L ! ! , ~  be a b l e  t o  c a l l  t h e  o t h e r  t h r e e  exchanges i n  
t h e i r  e n t i r e t y  s i n c e  r e s t r i c t i o n  t c  j u s t  t h e  county  would 
prcbabl\:  n o t  be p o s s i b l e .  Gn a p p r o p r i a t e  r a t e  would be 
charged fu r -  a1 1 s u b s c r i b e r s  i n  t h e  countv.  

Count:. c o r n m i  ss i  oners m a y  want t r j  r-equi r e  t h a t  t h e  vote 
+ G r  e:.: tended area  s e r v i  r e  be  h i  gher than 5i3 percent  perhaps  
65 o r  7il percen t  t o  i n s u r e  t h a t  most of t h e  subsc r ibe rs  a r ~  
i n  favor  0 4 :  t h e  r-eqi-tired r a t e  inc rease.  

implement t h e  change would be s imp le  f o r  t h e  Treritar, 
exchange. The r4ewberr.j and H i  gh S p r i  ngi., exchanges w 0 i i . i  d 
r e q u i  r e  i n d i  v i  d u a l  1 i ne programmi no s i  m i  1 a r  t o  t h e  ct-trr-ent 
call w a i t i n g  and call f o rward ing  se rv i ces .  The $ ran fo rd  
exchange might  have t o  be dclne at t h e  b i l l i n g  l e v e l  a t  t h i s  
t i m e  due t o  t h e  t y p e  o f f  i c e  equipment i nvo l ved .  

F'ROF2C;ED SOLUTION 2 

Extended area  s e r v i c e  would be o f f e r e d  t o  t h e  

q k  j 9 "'7 
sc;bscr ibers o+ t h e  countv  as an i n d i v i d u a l  subsc r ibe r  s e r v i c e  
op t i on .  T h i s  would n o t  r e q u i r e  any v o t i n g  b u t  would be up t o  
Each s u b s c r i b e r  t o  e i t h e r  choose o r  r e j e c t .  No-one k~oi-tld b e  
charged for- a s e r v i c e  t h e y  do n o t  want. 

Imolement ion w o i - i l d  be on an i n d i v i d u a l  l i n e  bas i s .  
s i m i l a r  t o  c a l l  w a i t i n g  o r  c a l l  f o rward ing  se rv i ces .  , 

T h i s  :should be w i t h i n  t h e  programming c a p a b i l i t i e s  of 
t h e  equipment s e r v i n g  Trenton,  Newberry, and Hign Spr ings  
e:.:changes. The Franfot-d exchange might  have t o  be done a t  
t h e  b i l l i n g  level i e ,  exc lud ing  calls between these areas. 



1.  E i t h e r  s o l u t i o n  w o u l d  solve t h e  c u r r e n t  p r o b l e m ,  
h o w e v e r  i f  v o t e r s  w e r e  t o  re jec t  s o l u t i o n  1 t h e n  s o l u t i o n  2 
s h o u l d  b e  i m o l e m e n t e d .  A c o u n t y  w i d e  e l e c t i o n  of s o l ~ ( t i o n  1 
s h o u l d  r e s u l t  i n  a. l o w e r  p e r  s u b s c r i b e r  cost. 

2 .  T h e  P u b l i c  S e r v i c e  C o m m i s s i o n  m i g h t  c o n s i d e r  b a s i n g  
t h e  t e l e p h o n e  c o m p a n i e s  r e q u e s t s  f a r  h i g h e r  r a t e  o f  r e t u r n  or; 
t h e  o ? ' f e r i n g  ef e x p a n d e d  s e r v i c e s  s u c h  a s  e x t e n d e d  area 
s e r v i c e  b e y o n d  e: . t iE.t intq b o u n d r i e s .  T h i s  is a n  area t h a t  
c o u l d  p r o v e  p r o i i t a b l e  t o  t h e  t e l e p h m e  c o m p a n i e s  a n d  g r e a t l y  
e , : p a n d  cjervi cecj t o  t h e  c u s t o m e r .  T h e r e  a re  many s c r b s c r  i b p r s  
-4-7 r ;  L 1 . -  ,-ksr; - ? + -  -.- r- -ca.&&+--Nia&--~~~i~!ld b e  i n t e r e s t e d  - i n  e : . : t e n d e d  
= e t  .,ice t h a t  woci.ld a l ~ . n  i n c l u d e  t h e  G a i n e s v i l l e  exchange. 

c , ~  ~ ~ 2 ~ = . t - ~ j r z  i n  t h e  G a i n e E . v i  1 l e  area.  

_ -  .-l, 
~ - .  la-t. i ve- jA-~g-r CJm .s n fi !a n g ~ i = i - t i n ~ 6 C J L l n t  \ I & c a f j 7 - w 4 t r j . '  .. !I !,&;kz !-m 
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7 ._.. I n  t h e  p a s t  i n d i v i d u a l  b i l l i n g  ot: c a l l s  w a s  a w a y  a d  

m.sl:: i  n u  se rv ice  a i i . S i l a b l e  t o  t h e  iew s u b s c r i b e r s  c a l l i n g  a.rEa5. 
cti: l . i t + l e  i n t e r e s t  t a  t h e  g e n e r a l  p u b l i c .  W i t h  t h e  c u r r e n t  
cre2.ter i n t e r e s t  between l a r g e r  a.reaz., i t  i5 time f c r  t h e  
t e l e p h o n e  cc tmpani  es tu r e s p o n d  to t h e  n e e d s  0-F communi  t i  EE. 

b v  o f f e r i n g  s e r v i c e s  c.crch 3.5 et: t e n d e d  area s e r v i  c p  t o  ~ , ~ E ~ , ~ E .  

s i i , ch  as Gi 1 c h r i  %t c c ; i t n t y .  A r e a s  such a.; G a i n e c . v i  11 e r!nd 
J.~.l:k:=.~n.Lf*i 1 1 e h a v e  access  t a  orie h u n d r e d t h n i  tc.;..nrj t;r more 
st!tiz:.ct-i S s r . 5  as. a 1 ac.s.1 ca.1 1 k4het-ea.s e ; . :changE= such a; T r e n t o n  

> 
..~ 

4 .  T h e  T r e n t o n  e x c h a n g e  c c r r e n t l v  hac. extended area 
service tcl t h e  C h i e f l a n d  e x c h a n g e .  Those c a l l s  are roi-!.ted t c s  

3c '1, I 
t h e  N o r t h w e 5 . t  G a i n e s v i  lle s w i t c h  and t h e n  t o  C h i e f  l and .  
C a l l 5  t o  t h e  G a i n e s v i l l e  e x c h a n g e  w o u l d  i n v c l l v e  f a r  less  
t e i e p h a n e  f a c i l i t i e s  t h a n  c a l l s  t o  C h i e S i a n d .  I n c l ~ i d i n g  t h E  
G a i n e s v i  1 le e x c h a n g e  3.5 p a r t  oi t h e  T r e n t o n  e x c h a n g e  area ' s  
e x t e n d e d  ares s e r v i c e  w o u l d  i n v o l v e  v e r y  l i t t l e  i n  c h a n g e s  t o  
t h e  n e t w o r  i:. . 


