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BEFORE THE FLORIDA PUBLIC SERVICE COMMISS I ON 

In re: Tariff filing by SOUTHERN BELL 
TELEPHONE fo r modific~t i on of Enhanced 
Opt i ona l Extended Area Serv ic~ plan 

DOCKET NO. 890095-TL 
ORDER NO . 21071 
I SSUED: 4- 19- 89 

The fo l lowi ng Commissione rs partic 1pat ed 
disposition o f this matter: 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROV ING ~10DfFICATIONS TO OEAS PLAN 

BY THE COMMI SSION: 

I . BACKGROUND 

i n t he 

In t he e x tended area servi ... e (EAS) portio n of Southern 
Bell Telephone and Tel eg raph Company' s Petiti o n f o r 
Implementation and Other Relief. fi l ed in Docket No . 880069-TL, 
So uthern Bell sought the i mplementation of a n o pl i o nal e x tended 
area service (OEAS) plan with five o p tions: Option l - cur r ent 
local ra te, Optio n 2 - flat rate outward, Option 3 - discounted 
t o ll, Option 4 dro p-bac k and Opt i o n 5 inward ca l ling 
optio n. T he Conunission approved t he plan f o r impleme ntati o n o n 
twenty- o ne intraEAEA r outes and o ne interEJ.EA r oute t hat had 

I 

five o r more messages pe r main station per month (M/ M/ M). This I 
i ncludes six r o u t e s on wh ich the company had previously been 
o rdered to i mplement ~he OEAS p l an. 

The company has tar iffed the OEAS pla n as Enhanced 
Optional Extended Area Service (EOEAS). By Order No. 21055 in 
Docket No. 8800 69 - TL. we appro ved modificat i ons to OEAS Options 
2 , 3 and 5. Th~ current t ariff fi ling invo l ves c h anges to 
Optio n 4, the drop- bac k o pti o n. Under the drop-back o pti on, a 
c ustomer may elect t o reduce hi s unlimited l oca l calling (EAS) 
area to his home excnange at a reduced fl at r a t e . The reduced 
flat rate is determined by Lllc .1ppropriate r ate gro u p Co r Lhc 
number of access lines in Lhc horne e xchange. By selecti n g the 
dro p-back o ption, a customer may pay long - distanc e c h a r ges f o r 
those calls which terminate outs ide his home exchange . Any 
such long distance ca l l s wi 1 1 be c harged t o the subscr i ber a t 
i nt raLATA toll r ates. 

Southern Bell pro po ses t wo Option 4 changes. Fi rst , the 
Company proposes to exclude Option 4 fo r PBX and ESSX 
customers. Second, the Company proposes a yearly recalculation 
oE the 1 ines and trunks in each exc h ange t hat ha s an OEAS 
of fering t o determi ne if the drop-bac k option monthly rates 
s ho uld be adj usted. 

Wi th respect Lo ILs fl t s l pt o p \ls•'d c h ango Southorn Doll I 
argues that lts bi 11 ing system i s no t c ur rently capab le of 
c o rrectly processing local messages associated with PBX trunks 
o r ESSA Netwo rk Access Registers (NARs ) for the dro p-back 
optio n. furthermo re . Southe rn Bell argues tha t it cannot 
technical l y provi de the drop-back option to ESSX and PBX 
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customers because each drop-back customer requires a unique 
class-o f-service indic atio n in centra l .J fCice switchin') 
equipment in each exchange. Because PBX and ESSX custome r s a t e 
cu rrently connected to switches whi c h have a f inite number o f 
class-of - service indicators , these switches do not have the 
capacity t o provide the drop-back option. In addition, the 
company states tha t i t has no t received any requests for the 
dro p - back option f r om PBX o r ESSX customers on the r ou tes where 
OEAS has been implemented (Flagler Beac h t o Dayto na Beach, Pa l m 
Coast to Daytona Beach, and Bunnell t o Dayto na Beach 
imp l emented 9/ 88 ; Sanfo rd to Orlando , and Geneva to Or lando 
implemented 1/89). Acco rding to t he company. it would be 
impract1cal to provide t he availabi li t y of this service to a 
group o f subscri bers with no foreseen market. 

I-Ii th res pect to Lh second proposod c hilnge, t he rilles Cor 
the drop-back o ption are based on the number of l ines i n the 
e xchange t o which the option is being offered. The app r opriate 
rate is the basic service r ate for the r ate group containing 
the number o f access lines in the home e xc hange (without EAS). 

At the time of traditional exchange regrouping, an Option 
4 subscriber may or ma y not e x perience a rate increase because 
the c alling scope of the drop-back subscriber is the home 
exchange. Likewise. when t h e access lines i n the home exchange 
increase enough t o " regroup~ t he home exchange, Option 4 
subscribers would experience a regrouping-related rate increase 
which may or may not be concurrent with a traditional 
regroupi ng of the exchange wi t h EAS. 

Upo n consideration, we find it appropriate to appro ve 
Southern Bell ' s proposed changes . In view of the technical 
limitations and the apparent lack of interest in Op t ion 4 on 
the part of ESSX and PBX customers, limiting the availability 
is reasonab le ,,t this time . We agree that the OEAS plans 
should be reviewed annuall y on all routes where implemented, 
and that Option 4 rate adjus t ments should be made, where 
necessary. for regrouping o f b ase exchanges. We also find it 
appropriate to require the c ompany to send let t ers notifying 
affected sub sc ribers of any rate c hanges t o the drop-back 
option . 

In e xchanqes where t he drop-back opt i on is not initially 
applicab le, it ma y become available at t he time of the a nnua l 
r ev iew o f OEAS exchange access l ines. In exchanges whe re the 
drop- back option becomes availabl e, the company shall send 
letters to all subscribers in the exchange who do not subscribe 
t o any of the o ther EOEAS options informing them of the 
ava i l ability o f t he drop-back option. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
Southern Bell Telepho ne and Te l egraph Company' s p roposed 
changes t o Option 4 of its Op ti onal Ex t ended Area Service Pl an 
are approved as set forth in t he body of this Order. It is 
furthe r 
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ORDERED t hat this d ocket be and the same is hereby closed. 

By ORDER of the f lorid..J Public Service Conunission, 
this ..l2.th...._ day of APRil 1989 

STEVE TRIBBLE, Director 
Division of Records a nd Reporting 

( S E A L ) 

TH 

by·:..-.JkJt-t~C::;h1-1e~f~..:l:B~u~re~af}u-o::-:f-;:R::e:-co::r~d:s 

NOTICE Of f URTHER PROCEED INGS OR JUDICIAL REVI EW 

I 

The fl orida Public Service Commissic n is required by 
Section 120.59(4). florida Statutes , to no tify parties o f any I 
administ rat ive hearing or judicial revieH of Commission orders 
that i s available under Secti o ns 120. 57 o r 120 . 68, fl o r ida 
Statutes, a s well as the procedures and t i me limits that 
apply. This notice should not be construed to mea n all 
requests for an administrat ive hearing or j udi cial r evie1-1 will 
be granted or resu l t in the relief sough t . 

Any par ty adverse ly affected by the Commiss i o n· s final 
act ion in this matter may request: 1) reco nside r ation of the 
dec i s i o n by filing a motio n for reconsideration with the 
Directo r , Division of Reco rds and Reporting wi thin f ifteen (15) 
days of t he issu a nce of this order in the form prescribed by 
Rule 25 - 22 .060, florida Administrative Code; or 2 ) judicia l 
review by the Florida Supreme Court in the case of an electric, 
gas or telepho ne u tility o r t h e fi r st District Cou r t o f Appeal 
i n the case of a water or sewer ut ili t y by fi ling a no tice of 
appeal with the Director, Division of Records and Reporting and 
filing a copy of the notice o f appeal and the filing fee with 
the appropriate c o ur t. Thi s fili ng must be completed within 
t hirty ('30) days after t he issuance o f this order , pursuant to 
Rule 9.110, florida Rul~s of Appe llate Proced ure. The notice 
of appeal must be I n t he fo rm s pec 'ificd in Rule 9.900(a). 
florida Rules o f Appella te Procedure. 
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