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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In rc: PROPOSED TARIFF FILING BV UNITED ) 
TELEPHONE COMPANY TO ADJUST THE METHOD OF) 
APPI,VING THE RATE ELF.MENTS FOR THE MEET- ) 

DOCKeT NO . 890954-TL 
ORDER NO . 219 15 
ISSUED: 9-19-89 

ME CONFFR£NCE FEATURE OF THE ENHANrED ) 
ADVANCED BUSINESS CONNECTIONS (ABC) ) 
TARIFF (T-69-3~8 FILEO 6/27/89) ) ____ ) 

The following Commissioners parlicipaled 
d1spos1tion of this matter: 

M1CHAEL l1CK. WILSON, Chai cman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF FILING 

BY THE COt1MISSION: 

in Lhe 

On June 27 , 1989, Un ited Telephone Company ( United) 
proposed revisions to adjust the melhod of applying the rale 
elements fol the Meet - Me- Conference feature of the Enhanced 
Advanced Business Conneclions (ABC) LarifC. In the previ o us 
tariff filing, the rates for the Meet-t-1e-Conference feature 
were inadverlenlly submitted undet the Station Fealure and the 
OpLi.onal Servtce Feature sections of t he la .. dff. To correct 
lts rates, United has deleted the reference to t h is featut e 
und r he S a ion Fea ure Section of the tariff and has deleted 

he per l1n1! rate f o r the remaining Option al Service Featu re 
refe r ence. The rate appeared j n both sections of the tariff 
g1v1ng the customer t he option of c hoosi ng o ne rate. Since one 
rat ($.40) was considerably lower than the other rate 
($16.20), the customer would ha ve chosen the lower rate. 
lint ed argues hat the corrected rates a nd the per conference 
brt dqc cha r ge reflect the mos l appropriate method of charging 
for this rea ure. 

Un1ted·s Enhanced ABC service is similar to Bell · s Digital 
ESSX und GTE · s Cent raNc Services . Meet-Me-Conference . whi c h 
1s par or Enhanc~d ARC, is an optional se rvice conference 
f~il uro. To conduc a 1-\Pet-Mc-Conference, all potenltul 
conf1H ~t.!s dial the N•e - Me-Co nference dicec ocy number at the 

"CCI •r:·jr , ... ,,il-p-"1•-,:: 
I' lt•-1 I 1- '-". 
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prearranged date and ~ ime. This c~nfe ree must originate from a 
caller who receives Enhanced ABC service. As a conferee is 
added , all conferees receive a confirmation tone indicating a 
party has been added. This allows any conferee t o check the 
·roll call .. to ensure only desired parties are involved in the 
conference call and t o maintain an o rderly list of participants. 

As confet ees leave the conference , a confirmatio n tone is 
received by all conferees announcing a change in the number of 
participants. At a ny time during the confe rence , any one of 
the conferees can flash the hook switch to lock out any furthe r 
dial-ins. All conferees hear a different tone , a locking 
confirma t ton tone, so no undesi rable parties can break in. 

When th first conferee dials the Meet- Me-Di recto ry 
numbe( , a si x port br i dg e is seized . When the bridge is 
obta i ned , the stat ion is connected to o ne port of lhe bridge. 
Ring tone is provided until a second party dials i n to the 
conference. When the second party joins. the ringing to the 
first party stops a nd a voice path is established between the 
parties. If all br i dge ports are occupied in the Conference , a 
station dialing into the Conference receives busy treatment. 

A Meet - Me-Conference requires more than o ne conference 
bridge if there are to be seven or more conferees. The first 
bridge a lloca ed to a conference is the primary bridge . When 
more than six conferees h ave been connected to the conference, 
a conferee is transferred from the p rimary bridge to the new 
bridge whi c h is c o nnected to the primary bridge via the port 
used by the transferred conferee. This bridge, connecti ng to 
the primary bridge, is referred to as the secondary bridge. 

United's methodology for deve l opi ng costs for station 
features, attendant features, business features , and optiona l 
features were based on an a 1 .ocation of software and ha-rdwa re 
costs spread over all features depending on the amount of 
memo ry {BYTES ) used for each feature. United ' s proposed 
service ha s a monthly flat ra te fee of $3347.00 which covers 
al l access lines . 

The five year proJected cost and revenue a n al ysis for the 
Meet-Me-Conference feature shows a $22 ,205 loss . However, the 
Enhanced ABC service as a whole nets a profit. The fac t hat 
the feature does not cover its cost while the service as a 
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whole exceeds its cost is due- to the cost allocation 
methodology used. Sased on this allocation, some featu res 

howed a very high cost while others showed zero cost. Pricing 
for individual features wa s market based. Therefore, features 
wilh an extremely high cost were priced below cost and those 
showtng zero cost were priced way above cost. The net effec 
of this pncing methodology was that contribution gains for 
som features would by far exceed negative contributions for 
other features. Exact costs were not prov1ded by the company 
Cor ach feature. How~ver, as of March 1989, the Enhanced ABC 
revenue for 1989 wa s $13 5 ,734, compared to $109,883 for 1988. 
Overall, the five year forcast for net revenues of $9,005,794, 
exceed th• projected costs of $6,915,818 by $ 2,089,976. 

Unt ed ut i lized a l ong-run incremental cost methodology. 
Un1 'd argu s that this metlaodology is appropt iat • bt•caus .. long 
run 1ncremcnt.al cost studies identiCy the atldition,ll direct 
costs assocta ed with the introduction of specific pr ) ducts or 

I 

serv1c s. If these costs are utilized as the floor for the I 
pric1ng, any revenues achieved over the floor anount are a 
contribu ton toward the common costs of the company and basic 
customer ser vice. We believe the long-run incremental cosl 
methodology is appropriate for this filing. 

The Mee t-Me-Conference feature rates were inadvertly 
included by the company under both the station fea ure and 
opt1onal service feature portions of the tariff . The company 
m ant to only include rates under the stat ion feature port ion 
of the Latif(. Therefore, in this filing, the company deleted 
th rates from under the Station Feature Sec ion of the tariff 
so thi\t the low cost option is no longer available and the 
Option Servtce Feature rate has been reduced. 

We bcltcve that deleting the per s y stem and per line 
charge in the proposed revision more accurately reflects how 
Lh1s feature 1s provided to tbe customer. For example, when a 
cus omer ord.:!rs th1s feature, he is, in effect , ordering a 
confurcnce bridge. One conference b . idge allows up to six 
simultaneous conCerees from the same ABC system. Applying the 
charge on a pee line basis is inapproprtatc because it is not 
known which l1nes wtthin a given s y stem (i.e., which customer 
us1ng lhe c ntrex setvice} w1ll access the conference bridge. 
Also , a per conference bridge charge is preferable to a pet 
sys em c harge becau.:.e it is possible f o r customers to equiP I 
hrtr ABC systems wilh multiple Meet-Me-Conference bridges. 
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Si nee lot a l revenue exceeds 
with the r sullant rate levels 
rates for some features alone 
a J located costs, the enhanced ABC 
it;s costs. 

he costs, we have no pro blem 
for the feature . While the 
may be priced below their 
service, as a whole , exceeds 

United currentl y has no customers subscribing to Enhanced 
ABC, herefore no customer impact statement was needed. The 
propos d ra es are not comparable to what other companies 
charge because Unit d .,nd G n.eral are a quarter mile away from 
the Ccn ral Office and Southern Bell is two and a half miles 
away. 

Ba~ed on the 1n!ormation presented in this docket we 
believe hat the proposed tariff filing to adjust the method o f 
apply1ng the rate elemen s !or he Meet - Me-Conference fe ature 
of Un1 ed's enhanced ABC ta riff is appropriate. Ther~fore, Lhe 
tariff is approved. 

aa~ed on Lhe !oregoing , it is 

ORDERED that Un1 ted Telephone Company· s ta riC f 
adjust the rate elements Cor the Meet-Me-Conference 

he Enhanced Advanced Business Connection (ABC) 
appcov d cff ct1ve August 29, 1989. It is further, 

ORDERED that this docket is closed. 

filing to 
feature of 
tariff is 

By ORDER of the 
his 12th _ day of 

Florida Public Service Commission, 
SEPTEMBER 1989 

Reporting 

{ S £ A L ) 

JSR 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by 
Section 120.59(4), Florida Statutes, to notify parties of any 
adminislcalive hearing or judicial review of Commission orders 
lhal is available under Sections 120.57 or 120.68, Florida 
Sla utes, as well as the procedures and time limits that 
apply. Th1s not1ce should not be construed to mean all 
requ sls for an administrative hearing or jud1c1al review will 
be grant d o r result in the relief sought . 

I 

Any party adversely affected by the Commission's final 
act ion in lhl s mat ·ec may request : 1) reconsider at 10n of the 
dec1sion by f1l1nq a motion Cor reconsideration with the 
Director, Division of Records and Reporting within fifteen {15) 
day!, o! lhe 1ssuance of th1s order in Lhe form prescribed by 
Rul 25-22.060, Florida Adm1nis tcative Code; or 2) JUdicial 
review by the Florida Supreme Court in the case of an electric, 
gas or telephone ul~lity or the First District Court of Appea l I 
1n th case of a water or sewer utility by filing a notice of 
appal wilh Lhe Director , Division of Records and Repor ing and 
fillng a copy of the notice of appeal and the filing fee with 
the nppropri.a e court. This filing must be c ompleted within 
t h irty (JO) days afte r the issuance of this order, pursuant to 
Rule 9.110, Florida Rules of Appellate Procedure. The notice 
of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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