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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed tariff filing to end 
the exchange line data service (ELDS) ) 
limited service offering and to provide) 
ELDS statewide on a permanent basis, ) 
filed by SOUTHERN BELL TELEPHONE AND ) 
TELEGRAPH COMPANY ) ___________________________________ ) 

DOCKET NO. 900824-TL 

ORDER NO. 23820 

ISSUED: 12- 3- 90 

The following Commissioners participated in the disposition of 
this matter: 

MICHAEL McK. WILSON, Chairman 
BETTY EASLEY 

GERALD L. GUNTER 
FRANK S. MESSERSMITH 

ORDER APPROVING TARIFF FILING 

In Docket No . 881153- TL the Commission authorized Southern 

Bell Telephone and Telegraph Company (Southern Bell or the Company) 
to implement a Limited Servi ce Offering (LSO) for Exchange Line 
Data Service (ELDS) in the Jacksonville LATA. The effective date 

of thi s LSO was September 29, 1988, with a scheduled expi~ation 

date of September 29 , 1989 . On July 24, 1989, in Docket No . 
891096-TL, Southern Bell requested and was granted an extension of 
the LSO period for an additional 12 months, with a new expiration 

date of September 29, 1990. On August 30, 1990, in Docket No. 

900745-TL, the Commission granted Southern Bell a further 
extension of the LSO period until a permanent tariff proposal could 

be filed and voted on, but through no later than the end of 
November 1990. The instant filing is the Company ' s permanent 

tari ff proposa l to offer ELDS statewide. 

The Company ' s switched network gener~lly can support analog 

voi c eband data t1 a nsmission. However , since the network was 

designed primari l y for voice communications, its standarti 
transmission sp~cifications a re not always adequate for data 

transmission . ELDS is an add-on option available with basic 

residenc e and bus iness lines and trunks (other than DID and AIOD 
trunks). ELDS is a h igher grade of service suitable for use with 
medium a nd h igh speed voiceband data modems. ELDS may require 
additional conditioning of the customer ' s access line and , in some 
instances, transferring the customer ' s service to a switching 

center other than the one from which he or she would normally be 
served . 
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Subscribers to ELDS will be entitl ed to network 
troubleshooting when impairments i n data transmission an~ 
experienced. The Company states that non-ELDS customers who use 
the public switched network for data tra nsmission , a nd are 
satisfied with the resulting service quality, will be unaffected by 
the implementation of ELDS and can continue their current 
p r actices. 

On October 1, 1990 , Southern Bell filed the instant tariff 
revisions and supporting documentation requesting to end the ELDS 
LSO and to offer thia service permanently on a statewide basis . 
Southern Bell proposes to reduce the rates charged for this 
service, relative to t he rates tested in the LSO. The 
nonrecurring installation charge will decrease from $14 5 . 00 to 
$130 . 00 , while the recurring monthly charge per line will decrease 
from $7 . 00 to $5.00. At these rates the Company estimates that 
first year revenues will a pproximate $180,000. 

Upon review we find that Southern Bell 's proposal is 
reasonable. 

Theref ore, based upon the foregoing , it is 

ORDERED by the Florida Public Serv ice Commission that Southern 
Bell Telephone and ~elegraph Cocpany•s propocal to end the ELDS 
Limited Service Offering and to provide ELDS on a permanent basis 
throughout its service territory is approved . It is further 

ORDERED that this tariff shall become effective on November 
30, 1990 . If a protest is filed , the tariff s ha ll remain in effect 
with any increase held subject to refund pending resolution of the 
protest. It is further 

ORDERED that if no protest is filed in accordance with the 
requirements 3et out below this docket shall be closed . 
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Subscribers to £LOS will be entitled to network 
troubleshooting when impairments in data transmission are 
experienced. The Company states that non-ELDS customers who use 
the public switched network for data transmission, and are 
satisfied with the resulting service quality, will be unaffected by 
th~ implementation of ELOS and can continue their current 
practices. 

On October 1, 1990, Southern Bell filed the instant tariff 
revisions and supporting documentation requesting to end the ELOS 
LSO and to offer this service permanently on a statewide basis. 
Southern Bell proposes to reduce the rates charged for this 
service, relative to the rates tested in the LSO. The 
nonrecurring installation charge will decrease from $145. oo to 
$130.00, while the recurring monthly charge per line will decrease 
from $7.00 to $5.00. At these rates the Compa ny esti~3tes that 
first year revenues will appro~imate $180,000. 

Upon review we find that Southern Bel l 's proposal is 
reasonable. 

Therefore, based upon the foregoing , it is 

ORDERED by the Florida Public Service Commission that Southern 
Bell Telephone and Telegraph Company ' s proposal to end the ELDS 
Limited Service Offering and to provide ELDS on a permanent basis 
throughout its service territory is approved . I t is further 

ORDERED that this tariff shall become effective on ~~~vember 
30, 1990. If a protest is filed, the tariff shall remain in effect 
with any increase held subject to refund pending resolution of the 
protest. It is f tlrther 

ORDERED a t if no protest is filed in accordance with the 
requirements ~et out below this docket shall be closed. 
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By ORDER ot the Flori da Public Service Commission, this 3rd 
day of DECEMI£R , 19 90 

(SEAL) 

CWM 

NQTICE OF fURTHER PROCEEDINGS OR JQDICIAL REVIEW 

The Flor i da Public Service Commission is required by Section 
120.59(4) , Florida Statutes, t o notify parties of any 
administrative hearing or judi cial review of Commiss ion orders that 
is a vailable under Sections 120 . 57 or 120.68, Florida statutes , as 
well as the procedures a nd time limits that apply. This notice 
s hould not be con s trued to mean all requests for a n administrative 
hearing or j udicial review will be granted or result i n the relief 
sought. 

The Commission 's decision on this tariff is interim in nature 
and wi ll become fi nal, unless a person whose substant ia l interests 
are attected by the action proposed flles a petition for a formal 
proceed i ng, as provided by Rule 25- 22 .036(4) , Florida 
Administrat i ve Code, in the form provided by Rule 
25-22 .036 (7 ) (a)(d) and ( e ), Florida Administrative Code. This 
petition must be received by the Director , Division of Records a nd 
Reporti ng at his office at 101 East Gaines Street, Ta llahassee , 
Flor i da 32399-0870 , by the close of business on December 24 , 1990 

In the a bsence of s uch a petit ion, this order s hal l become 
fi nal on the day s ubs equent to the above d a te. 
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Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions a nd is renewed within the 
specified protest period. 

If this order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
sewer utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with. the appropriate court . This 
filing must be completed within thirty (30) days of the date this 
o.rder becomes final, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal must be in the form 
specified in Rule 9.900(a), Florida Rules of Appellate Procedure . 
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