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E. BARLCW KEENER, ESQUIRE

Southern Bell Telephone and Telegraph Company
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DAVID M. FALGOUST, ESQUIRE

Southern Bell Telephone and Telegraph Corpany
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Atlanta, Georgia 30375

REPRESENTING THE DEPARTMENT OF GENERAL SERVICES:

STEPHEN MATHUES, ESQUIRE
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Office of General Counsel
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2 The following deposition ¢f PATRICIA 5. ROLLINS

3 COWART was taken on oral examination, pursvant t. notice, for
4 purposes of discovery, and for use as evidence, and for other
5 uses and purposes o3 may be permitted by the applicable and

& governing rules. ALl objections, except as to the form of the
7 yuestion, are reserved until the final hearing in this cause;
8 and reading and signing is not waived.

] Xk %

10 Thereupon,
1L PATRICIA S. ROLLINS COWART

was called ag a witness, bhaving been first duly sworn, was

13 examined and testified as follows:

o
14 MR. BECK: Before we get started, do you want Lo
s agree to the same things we agreed to in the depositions
16 of Mr., Lane and Mr. Cox?
17 MR. FPALCGOUST: Yes. k
| |
18 MR. BECK: Okay. And I'1ll do the same. i
19 DIRECT EXAMINATION
:
% a0 BY ME. BECK:
’\,5s
& o . ) . i
? “ O Will wou pleasze state veour full nane. j
%@ §
g o A Mv name is Patricia $. Rollins Cowart. I Rollins
‘] ;
! E a8 ;
e - By whom are you employed?
b
A0 A Southern Bell. i
; j {
/ !
4
:
|
i b — - n
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1 € Whet is your position with Southern Bell?
2 A I am Staff Manager in Rates
3 Q And do you work in Atlanta”
4 A Yes. |
5 o Who would be your immediate superior?
& A Nancy Sims.
7 Q How long have vou had the nosition of Stafif Manager
8 of Rates?
9 A One vear in March.
10 Q And what was vour position before that? ’
11 A Staff Manager, Pricing, BellSouth Services.
iz ) Could you briefly describe what your job i
13 responsibilities are as Staff Manager of Rates?
N A T am responsible for tariff and regulatcery mathers
15 for vertical services. |
L6 Q Cculd veu tell me what vertical services are? |
17 A Tt includes TouchStar services, Cuvston Cfalling
L8 services.
19 v snd in your previous position as a Staff Manager of !
20 Pricing at Bell$outh Services, what was your duties there? ;
’ 21 A T was responsible for long-range planning fTor wll 2
% Y and private line services.
i
% 3] & and pricing for those services?
% 14 A, Indivectly.
| a0 What was it then more directly?
|
g
| ACCURMTH S, INC.
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A T worked with the focus of the servicis five yezrs

out. 8o, immediate pricing of the seivices, I didn't work

totally.

Q Okay. Was that position more long-raunge than your

present position?

F:y Yes.

Q Okay. Is your present position more determining whatl

the rates should be right now or in the the near future?
A Yes.
9} Okay. Are you a member of the TouchStar

implementation team?

A Yes.

Q And vou are right now?

A Yes.

¥ How long have you been a member of that team?
A Since March of '%0.

v} So, you became a member when you Took vour mres

position?

A That's correct.
Q Could you briefly describe what the purposes ol

TouchStar implementation team are?

B We are responsible for implementing TouchStar

in Scuthern Bell.

4 That would include Caller IDY
& That's correct.
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it says.

B

Q

page?

gomething called Two-~Level Call Returu,

A
Q
A

that the

the cell
0
wheo achiv

fhae

e

[,

Under the category miscellaneous there is a v

rates

Would that alsc include call tracing?
Tes.

Do you have Deposition Exhibit 1 in front of you?

Yes.
Ckay. Do you recognize that?
Yes.

Just very briefly describe what these are?

It is the minutes to the meeting of September 10th,

And were vou present at the September 10th rwzeting:
Yas.

(Deposition Exhioit Number 1 marked for

identification.)

Could you turn to Page 3 of the exhibit, the last

i

h
i
=
in
ol
[§]
63
o
O

do you see that?

Yes.

Could you tell me what Two-Level Call Return i1s?

Two-Level Call Return ie a feature wherely the numbe:

call is being returned to will be voiced back befors
is actually completed to that numbcr.
"woiced back,"” doesg that mean the parson

Phen vou say

catl return would then hear a woice 1

number?

That's correcti.

ACCURATE 8
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Q Ts the technology in place to uvffer that in Flocida?
A I don't know.
e Has Two-Level Call Return been offered in any

Southern Bell state?

A No, it has not.
v Again, referring to the document, the first sentence

referring to Two-Level Call Return says, "Two-Level Call Return

i to be ordered on a next-job basis, do you see that"?

A Yes.

Q What does that mean by next-job basis?

A I'm not sure.

0 And do you see the next sentence that says,

rpwa~Level Call Return will not be turned on until Caller ID

gues are resolved"?

3]

4
A Yes.

o) Okay. Do you recall that bzing discussed al the

meeting?

A Yes.
0 And do you know why it will not be turned on nntil

Caller ID issues are resolved?

i) Until we have regulatory approval to otfey Taller IT

[~ 34

and give calling telephone numbers oul.

Okay. Do vou see this Two-Level Call Return

[Ty
s

having some aimilarities, then, to Caller ID?

2, Mot ewactly.
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0 Let me backup. Is it similay in that the person who

uees the service will get the calling -- will getv the relephons

number of the person who called then? ;
A They will get the number of the person who has
already called them.
{2 all right. So, to that exter., at least, it is
similar to Caller ID, is it not?
A Well, Caller ID gives you +he numbeyr before you i
;
answeyr the call. Call return would not give you the nunbeyr ?
until after the call.
v} Okay. Has Two-Level “all Return been offered
anywhere, to your knowledge? E
A T don't know. g
§
Q on Page 2 of these minuces, about midway down, L. ;
is a reference to Call Tracking. Could you tell me what Call %
Tracking is? }
A Tt is BCLID. ?
9 Do you know what the status of that in ig Florida? g
A No. g
0 What iz BCLID? %
A T am not familiar with BCLID. Tt is an OMA feature. %
|
mmﬂ T don'v work with ONA {eatures directiy. 2
|
o Go wp & litile higher on rhe page Lo the %
v where it starits with the word "rogulatory”? %
{

A Yes.

ACCURATE STENOTYPE REPORTERE, INC.

L

n‘%

Ly




i

=f

- { Q And it says, "Regulatory ls wovrking w.nth calling
2 number delivery on ISDN. Pat Rollins .akes the wreouest to
3 BellSouth services to look at all calling number delivery

mee

4 features and state an overall corporate direction."” Do you
5 that?
Yes. !

Okay. Has that been done?

~3
O

Yes.

And what iz the overall corporate direction?

O,

i

10 A We will not deliver any telephone numbers until the

11 issues surrounding Caller ID are resolved.

Lz O Would that include automatic number identification? é
] A Mo, but then automatic number identification iz not E
14 the calling number, either. ‘
1h o What would be the particular calling number delivery

16 on CSDN that would not be offered until the Caller ID issues

17 are resolved? !
18 ? A Again, I will have to say I don't work directly with

L Tehy, so T really can't answer a lot of questions -~ I mean, I i
20 don't really know that much about I3DN.

21 Q Okay. Have there been discussions at these

inplementation team meetings about providing the calling

i !
43 party's telephone number to customers of Call Trace? j
o) A Ves,

]

; 9] ‘ly descoribe what those discussions

!

i |

&

! ;

{ ;

! !
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have been?

A They vary.

Q Could vou amplify on that?

A Well, we've talked about all aspects of it, and at
this time we have no plansz to give the telephone number to Lhe
person who activated the csll tracing.

9] Is that a controversial subject in Southern Bell
right now?

A I don't know. Well, I car’'t answer how it is in

Southern Bell.

{2 Okay. In the implementation team meetingsx, 1s 1t

controversial among the different members in the implementation

team?
A I don't think so, really.
Q What is the general thrust, then, 1f it is not

controversial?
MR. FALGOUST: Excuse me, Charlie, I think sne has

already answered that there are no plans *to offer that

service. Is this a different guestion?
MR. BECK: Well, let me backup.
BY MR, BECK:
3 You say that the present status of providing the

of a calling party to a subscriber to Call

telephonese RUD

Teaoo Cw bhat there are no present plans to provide that

AL TIONL TR
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A That's correct.

Q Okay. Are those plans on hoid pending

A I wouldn't say that.

Q Well, let me do an analoyy. if T could. Two-uevel
Call Return is the offering of that is subject to resolution of
Celler ID issues, is it not?

A That's correct.

0 Okay. The same would not be true for providing the
customer or the calling party’s number to & Call Trace
customey, is that simply on hold pending resolution ¢f Caller

K

A No, I don't think it is.
‘
i) Okay. So when you say There is no present plans to ;
|

sffer the service of providing the calling party's number o
subseribars to Call Trace, would you anticipate that that

position would stay the same even after Caller ID issuess are

rasolved?

A T don't know that I can apeculate on what the i
anticipation of the Company ie. The only thing I ¢an say .3
this time we have no plans to do that.
ME. BECK: I think that is 211 T have. Thark you.
There may bg othevs, though.
CROSS BXAMINATION é

BY MR, MATHUES:
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1 Q Ms. Rollins, my name iz Steve Matbhues. I represesni
2 the Florida Department of General Services.
3 Turning to Page 3 again, if you will, on the issue of

4 Two-Level Call Return, was it your testimony earlier that the
5 number of the call to be returned would be voiced to the

6 gubseriber prior to the call being plaad?

7 MR. FALGOUST: Let me ask the witness to ask him o
8 repeat the guestion, because I think you misstated it.

9 Steve,
10 MR. MATHUES: Rather than restate it, I will

11 withdraw it and ask you a new question.

12 BY MR. MATHUES:

5 13 Q How does Two-Level Call Return woxk? §
14 A If I am the person who aas the fzature, and I want to '
15 return the call to the last number that called me, I would
16 activate the feature. T would hear the number voiced back to )
z
17 | me, and then I would activate it further to complete the call %
18 back to that number. f |
i
19 ) Do you know what you wouvld hear, 1if anything, 1f that
o0 previous call had come from a cellular phone? |
i
23 A MNo.
Y] o Do you know what you would hear if the previous call
533 had been an operator—assisted call?
24 i T don't know the exactly what you would hear, no. l
A ) Do yvou know whether you would hear the number of the !
|
!
U ;

ACCURATE STENOTYPE REPORTERH, INC.
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1 calling party, if the calling party had blocked his outgoing
2 numbber?
3 A You would not.
d MR. MATHUES: Thank vou. That is all 1 have.
% MS. GREEN: No guestions.
& MR. BECK: Thank you wery much.
7 THE WITNESS: Okay.
8 (The deposition was concluded at 11.02 a.m.)
9
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. i CERTIFICATE OF REPORTEF
2 STATE OF FLORIDA )
3 COUNT Y OF LEOY )
4 I, JANE FAUROT, Court Reporter, Notary Public in anc
5 for the State of Florida at Large:
& DO HEREBY CERTIFY that the foregoing proceedings was
7 taken before me at the time and place tlerein designated:
8 pefore testimony was taken the witness/witnesses were doly

9 sworn: that my shorthand notes were thereafter reduced to

+

10 typewriting; and the foregoing pages numbered 1 through 14 are

11 a true and correct record of the proceedings.

T FURTHER CERTIFY that I am not a relative, employes

A3

1A attorney or counsel of any of the parties, nox relative or

14 emploves of such attorney or counsel, or finanecially int

,<%¢v/

16 WITNESS MY HAND AND SEAL this w:_é_"_m day of March,

18 in the foregoing action.

17 1991, in the City of Tallahassee, County of Leon, State of

2@ ¥lorida.

P 1/1»%r57T>ZQXA/Q,g§j/,/

JANE AAUROT, Court ﬁeport@f
Notasy Public in and for the

1
State of Florida at Large
a2

nl Wy Commissicn Bxplres: July 16, 1993
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BEFORE THE FLORIDA PUBLIC SERVICE

In ve: Pruposed tariff filings by
SOUTHERN BELL TELEPHONE AND TELEGRAPH
COMPANY clarifying when a nonpublished
nunber can be disclosed and introducing
aller ID to TouchStar Service

e T R T R Vera

Docket No, 8%11924-T1

Deposition Exhibit No. ._,_L
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TouchStar (wplementabion
Meeting Minutes
atlanta
September 10, 1990

Attendees:

Janet Bernstein
Jim BEvans
George Grier
Judie Clement
w. J. Schultz
clavdia Locke
Karen Hodges
wayne Strickland
David Furth
Lynda Smith

pat Rolling

Customer Services:
vor the July reporting period, SBT had a company

customer TouchBtar penetration of 10.01%. Florid
worth Carolina 7.54%, Georgia 11.79% and South Ca

New SET cuts will continue to have a 90 da
waiver. 1In addition, Florida will begia t
campaians September 15 through November 15

,A
LN

staces begin October 1 and run through Novembe ;
E
Operator Services hae continued to get high levels oI %
czlls :hrough the Georgia Operatcs Services informati
custeomers have the majority of guesticns oOn Cell Trec
call Block. We will work towzrds making these servic
nderstandable through customer education, and rep an
explanations. The TouchScar calling area seems tO be
for the gustomer. The operators give instructions, 4
guestions oOF yransfer customers to the Business 0iz :
i fureher information.

s are being held in Orange Park, Orlando &n
5, 26 and 27. public Service Commissicon neg
| £or November 28 and 29 and an order i1s gChe

warch 4, 1981




A generic privacy hearing was held september 12 in Geovgia. A
psr decision in Georgia will be held until the esrninge

mre resolved.

caller ID in North Carolina is still on hola.

as yet, no date has been set for the South Carolina declaratory
ruling.

Regulatory is working with calling number delivery on ISDN. Pat

Rollins makes the request to BSS to look at all calling numbe r
delivery features and state an overall corporate direction. She
also stated that SBT will not deliver any telephone number to a
customer via TouchStar, Caller 1D, ISDN, SMDI, enc.

integrated sets with memory. If anyone would like informats
please see Janet.

fellSouth Services is proceeding with the development oi uszje
sensitive Caller ID for multiline customers. This would be
tariffed only after the privacy issues are resolved.

Call Tracking:

BoLID has been filed as part of the ONA tariff in Florids on
8/13, &nd South Carolina on 8,/20. North Carolina will file OUR
without BCLID in September, and Georg.a is expected to file 4(Q

Call Tracing:

advertising has been changed to show ir beld p
stomer will not receive the number of the cell
v+ =lso states that the appropriate action taken by SBT "varies,
so ask for detsils.”

rz1) Rieck will be advertised on television iy place oi Call

s

rrase L1 Features

T hzs reguested & cost analysis on "fixing”
., future digital cuts to keep the features'

‘ digital switches will voice back "1
eatu 1 calling num!
I onot allow

. .
voice bach 2

"y

-

features of TouchStar. Unt
s resolved, SBT wi

[T




Investination has found that RCMAC will not stop the “low of &n
order 10r o« list feature that should not be sold. The next
investigation will be into an edit on the service order flow.
An updated list of central offices would also be necessary.

State Updates

rlorida is on schedule for cuts in 18920 - Jacksonvilie 1071,
prevard County 11,90 and Daytona 12/90.

sputh Czrolina has cut anderson. Clemson, Spartenburg and
Seneca cut in mid September. Greenville will cut in Novembe:

Georgia had major outstate cuts in August - Macon, Savannah,
Augusta and CZolumbus.

asheville, North Carolina has cut and several small locationg in
North Careolina are due mid September.

wiscellaneous:
Two--Level

Cal
Two-Level Cal
iswues are res

1 Return is to be ordered on & next job basis
1 Return will not be turned on until Caller ID
solved.

n new Vertical Services umbrella tariff has beern developed whicon
will provide discounts with multiple features purchesec.
rouchltar will be included as will Ringkaster, Custom Cellinc
and Touchtone, etc.

T FPorecasting is rwaue»v*na KFRI& help to bring the
iisvrepancies to resolution.

Pleszse note the next meetinc will be held on Mondea Kovern:
in room 55 at Southern Bell Center at 10:00 a.m
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