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k-L.ct.r 
Qenerai Anorney 
Legal Department 

Suite 4 0  
150 South Monroe Street 
Taiiehassee. Florida 32301 
BM 222-1201 

June 12, 1991 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301 

RE: FPSC Docket No. 910163-TTa 

Dear Mr. Tribble: 

Enclosed please find an original and fifteen copies of 
Southern Bell Telephone and Telegraph Company's Requests for 
Confidential Classification and Motion for Permanent Protective 
Order which we ask that you file in the above-referenced docket 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served to the parties shown on the attached 
Certificate of Service. 

Enclosures 

cc: All Parties of Record 
A. M. Lombard0 
H. R. Anthony 

Sincerely yours, 

t 



CERTIFICATE OF SERVICE 
Docket No. 910163-TL 

I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this 12th day of June, 1991. 

to: 

Charles J. Beck 
Assistant Public counsel 
office of the Public Counsel 
111 W. Madison Street 
Room 812 
Tallahassee, Florida 32399-1400 

Robert Vandiver 
Division of Legal Services 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0863 

Tracy Hatch 
Division of Legal Services 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0863 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition on behalf of Citizens ) 
of the State of Florida to initiate ) 
investigation into integrity of ) 

Company's repair service activities 1 
and reports. ) 

Southern Bell Telephone and Telegraph ) 

\ 

Docket No. 910163-TL 

Filed: June 12, 1991 

SOUTHERN BELL TELEPHONE AND TELE RAPH COMPANY'S 
REQUEST FOR CONFIDENTIAL CLASSIFICATION AND 

MOTION FOR PERMANENT PROTECTIVE ORDER 

COMES NOW Southern Bell Telephone and Telegraph Company 

("Southern Bell" or "Company"), pursuant to Rule 25-22.006, 

Florida Administrative Code, and Rule 1.28O(c), Florida Rules of 

Civil Procedure, and files its Request for Confidential 

Classification and Motion for Permanent Protective Order 

regarding certain information provided to the Florida Public 

Service Commission ("Commission") Staff in response to its Second 

Request for Production of Documents in this docket. 

1. On April 17, 1991, the Commission Staff served its 

Second Request for Production of Documents on Southern Bell in 

the referenced docket. On May 22, 1991, Southern Bell filed its 

response to the request, including a Notice of Intent to Request 

Confidential Classification. Consistent with the rules of the 

Commission, Southern Bell then provided to the Commission and the 

Staff, the responsive information including the material for 

which specified confidential treatment is now requested. In 
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accord with Rule 2 5 - 2 2 . 0 0 6 ,  Florida Administrative Code, Southern 

Bell now files its Request for Confidential Classification and 

Motion for Permanent Protective Order for certain information 

contained in the responses provided to the Staff's Second Request 

for Production of Documents. 

2 .  All of the information for which confidential treatment 

is sought reflects customer specific information, including the 

customer's name, address, telephone number, and, occasionally, 

other identifying information such as a "can be reached" number. 

Section 119.07(3)(w), Florida Statutes, clearly provides an 

exemption from public disclosure for such information, saying: 

All records supplied by a telecommunica- 
tions company to a state or local governmental 
agency which contain the name, address, and 
telephone number of subscribers are exempt from 
the provisions of subsection(1). 

Consequently, under the cited exemption, the documents containing 

customer names, addresses and telephone numbers are exempt from 

disclosure in their entirety. However, in order to facilitate 

matters, Southern Bell has redacted the documents and herewith 

requests confidential treatment for only those materials which 

would identify the customer. The information for which 

confidential classification is requested is identified by page 

and line number in Attachment "A", an index of the documents. 

Appended hereto in a sealed envelope as Attachment ltBll is a copy 

of the information with the confidential information highlighted. 

In addition, two edited copies with the confidential information 

deleted are appended hereto as Attachment *'c'*. 
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3. In accordance with Rule 25-22.006, Florida 

Administrative Code, this information for which confidential 

treatment is sought is intended to be and is treated by the 

Company as private and has not been disclosed on a non- 

confidential basis. 

WHEREFORE, Southern Bell respectfully requests that the 

Commission grant its Request for Confidential Classification and 

Motion for Permanent Protective Order. 

Respectfully submitted this 12th day of June, 1991. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

c/o Marshall M. Criser, I11 
150 So. Monroe St., Suite 400 
Tallahassee, Florida 32301 
(305) 530-5555 

Room 4300 
Atlanta, Georgia 30375 
(404) 529-3862 
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ATTACHMENT "A" 

DOCUMENT INDEX 

All lines listed contain Customer Specific Information 

1 
3 
5 
6 
7 
8 
9 
10 
11 
13 
14 
15 
16 
17 
18 
19 
21 
22 
23 
24 
25 
26 
28 
29 
30 
31 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
46 
47 
48 
49 
50 
51 
52 
54 

LINE 

2,3,4,8,24,39,43 
2,3,8,22,37 
2,3,8,22 

2,3,8,23,27,38 
2,3,8,13.30 
2,3,8,13,22,30,35,39,45 
3,8,12 
2,3,8,13,26,29,43 
2,3,9,31 
2,3,9,26,30,39 
2,3,9,26 
2,3,9,26,45 
2,3,4,9,24 
1,2,3,8,23 
2,3,9,12,28,42,47 
2,3,9,31 
2,3,9,12,13,19,21,27,28,42,46, 
4,7,10,11 
2,3,9,24,41,51 
4 
2,3,9,25 
2,3,9,24,31 
2,3,9,24 
2,3,9,21,24,34 
2,3,9,26,48,49 
2,3,9,20,27,31 
2,3,9,31 
2,3,9,27,36,38,40,47 
11,33,38,50 
4 
2,3,9,27,36,38,40,48 
12,34,39,51 
4 
2,3,9,27,36,38,40,47 
12,34,39,51 
4 
2,3,9,26,31,40 
2,3,9,40 
2,3,9,25 
2,3,9,26 
2,3,9,26 
2,3,9,26 
2,3,4,9,27 
2,3,9,28,45,48 
2,3,9,28,45,48 

2,3,8 

,47, 



PAGE 

56 
57 
59 
60 
61 
62 
63 
64 
65 
66 
67 
69 
71 
73 
75 
76 
77 
78 
ao 
a2 
a4 
a5 

a7 
aa 
a9 

86 

91 
92 
93 
94 
95 
96 
97 

99 
101 
102 
103 
104 
105 
106 
107 

110 
111 
112 
113 
114 
115 

9a 

loa 

116 
117 
119 
120 
12 1 
122 
123 
124 
126 

LINE $ 

2,3,9,2a,32 

2,3,9,2a,32 
2,3,4,9,12,2a,32 
2,9,2a,32 
2,3,9,27,32,4a 

2,3,9,24 

11,14 
2,3,9,13,22,24,26,35 
2,3,9,41,45 
2,3,9,23,33,4a 
2,3,9,24,4a 
2,3,4,27 
2,3,9,19 
2,3,4,9,19 
2,3,9,19,29 

2,3,9,39 

2,3,9,13,25,29,41,44 
6,9,12,15,16,27,30,33,34,43,45,47 
4,8,19,22,24,26,28,30,32 
2,3,9,25 
2,3,9,25 
2,3,4,9,27,30,49,50 
2,3,9,23 
2,3,9,25 
2,3,9,19 
2,3,9,19 

2,3,4,9,28,46,50 

2,3,9,14,35,38,39 

2,3,9,25,2a,29 
2,9,12,14,25,28,31,46 
2,3,9,30,34 
2,3,9,26,37,41,44 
21 
2,3,9,26 
2,3,9,26 
2,3,9,26,31 
2,3,9,12,31 
2,3,9,16,34,3a 
2,9,12,13,14,26,2a,30,34,43,46,4e 
4,6,a,i4,21,24,25,42 
2 , 3 , 9 , 4 5 , 4 a , 4 9 , 1 0 9 2 , 3 , 9 , 4 ~ i , 4 a  
4,5,24,42,44 
2,3,9,27 
2,3,9,26,39 
2,3,9,29 
2,3,9,12,22,32 

16 
2,3,4,9,29 
2,3,4,9,33 
2,3,9,26,35,51 
5,19,25,26 
2,3,9,26,35,52 
5,19,25,26 
2,3,9,19,22,50 
2,3,9,47 

2,3,9,2a,45 



PAGE 

128 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
142 
143 
144 
145 
146 
148 
150 
151 
152 
153 
155 
156 
157 
159 
161 
163 
164 
165 
166 
168 
169 
170 
171 
172 
174 
175 
176 
177 
178 
17 9 
180 
181 
182 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 

LINE # 

2,3,9,20,23,38 
2,3,9,12,32,50 
2,3,9,33 
2,3,9,13,26 
2,3,9,13,20,31,34 
2,389 
2,3,9,26,29 
2,3,9,12,29,33,44 
2,3,4,9,12,29 
2,3,9,25 
2,3,9,23 
2,3,8,22,26,37,43,47 
2,3,9,17,21,30 
2,3,8,27,42 
7 
2,3,8.25,38 
2,3,8,23,38 
2,3,8,23,38 
2,3,8,23,37,40 

2,3,8,23 
2,3,8,20,35 
2,3,4,8,12,24,33,41,45 
2,3,8,24 
2,3,8,25,27,39 
2,3,8,17,30,34 
2,3,8,17,30,39 
2,3,8.21,34 
2,3,8,26 
2,3,8,17 
2,3,8,21,30,39 
2,3,8,21,30 
2,3 , 8 ,  17 
2,3,8,21 
2,3,8,17 
2,3,4,8,24,29 
2,8,27,30,31,32,41,43,45,47,51 
7,12,21,23,25 
2,3,4,8,24 
2,3,4,8,24 
2,3,8,24 
2,3,8,24 
2,3,4,8,24,28,37 
2,3,8,24 
2,3,4,8,24,28,36 
2,3,8,25 
2,3,4,8,11,24,43 
6 
2,8,35,38,50,52 
3,7,11 
2,3,8,24,29,41,50,51 
3,6,34 
2,3,8,20,30 

6,9 

2,3,4,8,23 
15 
2,3,8,25,42,46 
2 
2,3,8,27,40 



PAGE 

197 
198 
199 
200 
202 
203 
204 
205 
206 
207 
208 
2 09 
211 
212 
2 13 
2 14 
215 
216 
2 18 
2 19 
220 
221 
222 
223 
225 
226 
228 
229 
230 
231 
233 
234 
235 
236 
237 
238 
239 
240 
242 
243 
245 
247 
248 
249 
250 
251 
252 
253 
254 
255 
257 
258 
259 
260 
261 
263 
2 64 
265 

LINE $ 

2,3,4,8,24 
2,3,4,8,25,28,29,38,42 

2,3,8,23,42 
2,3,8,24,28,42 
2,3,8,23,26,27,41,48 
15,23 
2,318 
2,3,4,8,23,28 
2,3 ,a, 23 

2,3,8,25,29 
2,3,8,27 
2,3 ,a, 23 
2,3,8,21,26 
2,3,8,12,21,24,25,34,35 
2,3,8 
2,3,8,21,33,39,46,49 
2,3,8 
2,3,8,11,38,45 
9,12,14 
2,3,8,24 
2,3,8,24,34 
2,3,8,24 
2,3,8,21 
2,3,8,22,25,43 
2,3,8,34,49 
20,33,51 

2,3,8,24,28,45 
2,3,8,26,28.32,47 
17 
2,3,48,25 
2,3,8,17,32 
2,3,4,8,21 
2,3,4,8,12,25,34 
3 
2,3,8,37 
2,3,8,17 
2,3,8,36 
2,3,8,17,30 
2,3,4,8,17 
2,3,8,22 
2,3,8,17,21 
2,3,8,17,34 
2,3,8,17 
2,3,8,17,22 
2,3,8,26 
2,3,8,22 
2,3,8,17,31 
2,3,8,17,39 
3 
2,3,8,17,39 
3 
2,3,4,8,17,21,34 
2,3,8,17 
2,3,8,17 
2,3,4,8,17,30 

5,889 

2,388 

385 



PAGE 

266  
267 
268 
269 
270  
2 7 1  
272 
273 
275 
276 
277 
278 
279 
2 8 1  
282 
283 
285 
286  
287 
288 
289 
2 9 1  
292 
293 
294 
295  
296  
297 
298 
299 
300 
3 0 1  
302 
303 
304 
305 
306 
307 
308 
309 
3 1 0  
3 1 1  
312 
313 
314 
3 1 5  
316 
3 1 8  
3 1 9  
320 
3 2 1  
322 
323 
324 
325 
326 
327 
329 

LINE # 

2,3,4,8,22 
2,3,4,8,21,30,34 
2,3,4,8,21,30,34 
2,3 , 8 ,  1 7  
2,3,8,24,28,39 
7 
2,3,8,22, 
2,3.4,8,47 
2,3,8,17 
2,3,8,24,28 
2,3,8,12,36 

2,3,8,25,28,40,43 
2,3,8,11,24 
2,3,8,35 
2,3,8,24,27,28,37,39 
2.3,8 
2,3,8,11,29 
1 4  
2,3,8,21,24 
2,3,8,12,24,42,46 
2,3,8,12,24,27,39,43 
1 2  
2,3,8,41,44 
4 
2,3,8,21 
2,3,8,23,36 

4 8 6  

2,3,8,18 
2,3,8,11,27,35,38,44 
3 r 6  
2,3,8,10,12,16,17,42,44,47 
3,7,26,28 
2,3,8,24,28 
2,3,8,13,27,32 
20.24.32 
2,3,4,8,24 
2,3,8,11,13,16,18,27,29,31,39,41,44,46 
5,14,16,18,22 
2,3,4,8,24 
2,3,8,12,17,39,41,43 
4.27 
2,3,4,8,19,33 
4 
2,3,8,21,27,43 
2,3,4,8,17 
2,3,8,17 
2,8,11,13,24,26,29,31,35,44,46,48 
2,3,4,8,25,28,40,42 
8 

8 
2,3,8,11,12,38,40,43,45 
3,6,7,28 
2,3,4,8,24,28 
2,3,8,21 
2,3,4,8,25 
2,3,8,24,37 
2,3,8,22,36 

2,3,4,8,25,28,40,42 



PAGE 

330 
331 
332 
333 
334 
335 
336 
337 

339 
341 
343 
344 
345 
346 
347 

349 
350 
351 
352 
353 
354 
356 
357 

359 
360 
361 
362 
363 
364 
366 
3 67 

369 
370 
371 
372 
373 
374 
375 
376 
377 

379 

338 

348 

358 

368 

378 

380 
381 
382 
3133 
385 
386 
3aa 
389 
390 
392 
394 
395 

LINE & 

2,3,a,2i 
2,3, a ,  24 
2,3,a,24,4a 

2,3, a , ii,23 
2,3,a,23 
2,3,a,27 
2,3,a,ii,24 
2,3,a,21,27,44 
2,3, a,  51 
2,3,8,21,34,49 
2,3,4,8,12,22,30 
387 
2,3, a,27 
2,3,4,a,27 
2,3,4,a,27 
2,3,a,ii,24 
2,3,a,ii,23,43 

2,3,a 
2,3,4,a,21,34 
2,3,a,ii,23 
2.3,8,12,23,39 
2,3 , a  ,39 
2,3,a,21,36 

4 

11 

24 
2,3,8,21,36 
24 
2,3, a ,  22 
2,3,a,12,21 
2,3,a,46 
28 
2.3.8.22 . . .  
2,3,a,21,23,39,43 
10 



PAGE 

396 
397 
398 
400 
401 
402 
403 
404 
405 
406 
408 
409 
410 
411 
4 12 
413 
414 
415 
4 16 
4 17 
4 18 

LINE #L 

2,3,4,8,24 
2,3,8 I 26 
35,51 
2,3,4,8,21 
2,3,4,8,22 
2,3,4,8,24,28,39 
2,3,8,21 
2,3,8,12,19,22,35 
2,4,7,22,24,32,34 
2,3,4,8,17,30,39 
2,3,8,11,25 
2,3,8,10,12,15,16,38,41,43 
3,14,16,20,22 
2,3,8,17 
2,3,4,8,18,36 
2,3,8,16,27 
2,3,8,17,32 
2,3,8,22,31 
2,3,8,22,31 
2,3,8,11,12,21,23,25,37,40,41,43,45 
3,6,8,17,19,21,31,33,36,38,41,42 


