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FLORIDA PUBLIC SERVICE COMMISSION
FLETCHER BUILDING
101 EAST GAINES STREET
TALLANASSEE, FLORIDA 32399-0850

EENORANDUNMN
August 15, 1991

- Emcmee el Y

v el ke
PROVIDE B FOR DID CUSTOMERS BY

CENTRAL TELEPEONE COMPANY OF FLORIDA (T-91-293 FILED

6/20/91)

AGENDA: AUGUST 27, 1991 - CONTROVERSIAL - PARTIES MAY
PARTICIPATE

CRITICAL DATES: TARIFPF SUSPEMSIONM DEADLINE - 8/19/91

COMPANY WAIVED 60-DAY RULE

I88UR 1: Should the proposed tariff filing to provide billed
number screening service for DID customers and restriction codes
for Centrex customers by Central Telephone Company of Florida be

approved?

RECOMMEBNDATION: Yes, the proposed tariff filing to provide
billed number screening service for DID customers and restriction
codes for Centrex customers by Central Telephone Company of
Florida should be approved.

SZAFY ANALYSIS: Central Telephone Company of Florida (Centel or
Company) filed proposed revisions to its General Customer
Services Tariff on June 20, 1991. The Company proposed to offer
Billed Number Screening (BNS) to individual DID station numbers.
Also, the Company proposed to identify the method by which
restricted codes are established for Centrex users.

BNS is available from all LECs on a per-line or trunk basis.
The feature prevents third number and collect calls from being
billed to a subscriber's line. Centel has had requests from Camp
Blanding, FSU, TCC, and other large PBX users for an option that
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will prevent third number and collect calls from individual
station line numbers in a PBX system. Centel's current tariff
does not offer BNS on a station line basis.

Centel plans to charge customers a $39.50 nonrecurring
charge and a $19.00 recurring charge per block of consecutive
numbers (no limit on number, but they must be consecutive). GTE,
the only other LEC with a per-number BNS rate in its tariff,

nonrecurring fees of $15.00 per request plus $.10 per
number, and recurring charges of $4.00 per trunk (not per
number). An example of the two companies' charges for a PBX
system of 10 trunks/100 stations is as follows:

10 Trunk/100 Sstation BNS Rate C

It should be noted that the rate elements do not compare
directly. If a Centel customer had a PBX system with 100
stations that were pnot all in consecutive order (most prefer to
have numbers in consecutive order if they can get them), that
custcmer would pay additional charges for each block.

Centel also proposes in this filing to add Centrex customer
groups and DID blocks to its Restricted Sent Paid Service (RSPS).
RSPS enables a customer to restrict outgoing toll calls to only
operator assisted and charged to the called number, a third
number, or a credit card. The Company plans to charge the same
rate to Centrex customers as it currently does on other lines
(per line/trunk:$10.00 nonrecurring, $1.50 recurring). Also, the
cO-pa:y p::n- to charge DID blocks the same rate for RSPS as it
M “ 8.

The CBnpany did not perform an individual cost study for
. Centel does not expect a large demand for these

rate used for BNS on DID blocks is
lgﬂ.lnl an entire NXX. The Company
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believes this rate will cover the minimal costs to provision the
service.

Staff believes this tariff filing is appropriate. Specific
customers that are experiencing fraud problems have requested
these services, and the Company will not have to make any
additional investment for these few customers. For these
reasons, staff recommends this tariff be approved as filed.
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IB8UE 23 Should this docket be closed?

RECOMMBNDATION: Yes, if Issue 1 is approved this tariff should
become effective on 9/2/91. If a timely protest is filed this
tariff should remain in effect with any increase held subject to
refund pending resolution of the protest. If no timely protest
is filed, this docket should be closed.

SZAXYT MNALYISIS: At the conclusion of the protest period, if no
protest is filed this docket should be closed.
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1313 Blair $ione Drive
Y CENTEL
Telephone 904 599 1000

June 13, 1991

Mr. Walter D'Haeseleer, Director
Division of Communications
Public Service Commission

101 East Gaines Street
Tallahassee, Florida 32399-0850

Dear Mr. D’'Haeseleer:

Enclosed for filing are five copies of the following sheets of
Central Telephone Company of Florida's (Central Telephone-
Florida) General Customer Services Tariff.

Ssection 13

Sixth Revised Sheet 40
Sixth Revised Sheet 41
Fifth Revised Sheet 42
Sixth Revised Sheet 46
Sixth Revised Sheet 47

The purpose of this filing 1is to provide billed number
screening (BNS) service to customers who subscribe to a block
of consecutive numbers associated with DID or similar type
service at a rate that is equitable to the volume user. Today,
c.ntrQIiToI.phono-Florida provides BNS on a per-line and per-
NXX basis.

Our customers have requested this rate to make it affordable
for them to protect their services from fraudulent billing.

This filing also includes references to identify the method by

which restricted codes are established for Centrex users. This
is neither a change in policy nor rate, but specifies that
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different Centrex Customer Groups are allowed by network class-
of-service (NCOS) to customize the desired restrictions.

Customer Services representatives have estimated the initial
subscriptions to this service at ten; therefore, the projected
monthly recurring revenue impact for 1992 is $2,280.

P1.;a. return one copy of this tariff filing upon approval.
Sincerely,

C. Do 14=E

Dean Kurtz
General Regulatory Manager

CDK:MSP:wa

Enclosures



Section 13
Pt Revised Sheet 40

.‘-',.:.: Mﬂm Shaet 40
MISCELLANEOUS SERVICE ARRANGDNENTS

13.13.1 Gemerxsl

a. DRestricted Seat Pald Service (RSPS) enables a customer to restrict outgoing toll calls
on his acesss line or trumk te calls that are eperator assisted and charged to the
called mmber, & third number, or & credit card.

®. Depending en the eptien chosen by a custemer, certaln direct dial long distance calls
(DDD) frem an acesss line with RSPS will be denied.

e. Lecal salls and calls te Cempany mumbers such as repalr service, directory assistance
ond emszgency service sumbers such as 911 will be permitted.

4. This service Lo avseilable te custemers oserved by diglital central offices vhere
fasilities pesmic.

®. Custemnzes osubseribing te REPS are respensible for toll charges assoclated with
incening salls.

£. DReguests for REFS will be sscepted eanly in writing. This requiremsnt Ls applicable to
installaotion and removal of the REPS features unless the customer access lina or trunk
is tetally cemeoved frem service.

13.13.2 Rates and Chazges

8. Servies Chazges as showm in Sectien & of this tariff apply as follows:

(1) Per imicial imstallation of RSPS (Optiens 1 and 2) when ordered with a nav 53—
sscese lime, the service charges assecisted with a nev access line shall apply
in sddition te the menresurring charges shewm Ln (b.) fellowing. <cr—

ISSUED: —Jumomry—iiy—i9i- A2y
' | &, l‘[‘\l EFFECTIVE
C. Dean Kurtz

General Regulatory Manager
Tallahassee, Florids .




T-91-2983-

CENTRAL TELEPEONE COMPANY . Sectlion 13
oF FLORIDA =Pidoh Revised Shest 41
Cancel Revised Sheet 41
MISCILLANEOUS SERVICE ARRANCDMENTS
13.13  BEETRICTER SENT PAIR BERVICE (RSPE) (Cent’d.)
13.13.2 Rates and Chazges (Cemt’d.)
(2) Vhen REPS (Cptism 1) is added te am existing access line, a service ordering charge ﬁ:
shall apply in sdditien te the memrecurring charge showm belov.

b. Heathly chazges fer irl ° licablq rates for access CC-B

lines or u-u/

S3EC KRG CSEC  Henthly Rate €€

actien )

Restr Pald
Service (087a1) $10.00 (07030)

Restricted Codes
DOD 1+
1+ 900
1 + 333-1212

1 + WPA-333-1212
D00 011 +

etian 2 (Wete 1)

Restr! Sent Paid
Servies 08742) $10.00

Restricted Cedes

1+ 900

$1.30 (CW

(2 ye

Bete 11 Servise sharges are net applicable. Fearecurring charges will be wvalved for a perlod of

alnsty (90) days following custemer netification of this offering.
sustemars, nsaresurring charges will be waived for a ninety (90) day
initial estasblishment of servies.

o3, b o (o)

Also, for nav
peciod folloving

Mo (’“0

G

ISSUED: —Januasy—ii,—i981- & EFFECTIVE: —A-2-3—19—
C. Dean Kurtz t .

General Regulatory Manager
Tallahassee, Florida




T-91-293

CENTRAL TELEPEONE COMPANY F" L\ Section 13
4 Pourtir Ravised Sheet 42

CAEI El‘vh“ Sheet 42

1313 BESTRICTER SENT PAID SERVICK (RSPS) (Ceat'd.)
13.13.2 Rates and Chazges (Cent’d.)

e. RSPS Chorges for XX Scresning Per XX
[+ 1 HEC CIEC Henchly Rate

Sasisn.l (08291) $395.00 (07198) $190.00

m{‘“‘ L-Shest 40 (os291) $395.00 CT) —S)

..I\sm_\&'fm
C. Dean Kurt

z
General Regulatory Manager
Tallahassees, Florida LY




Section 13 -
“FIITH Revised Sheet 46
Cancels Revised Sheet 46
»,

it

s. Bllled Busber Seresming (MNS) is o servies offering providiag for the sutomatic
third mumber billing or sellost billing to & sustemer’s aessss Line.

E

b. here aa EXX esclusively serves a particular subscriber and there is & need ts screem g
A all mmbers in the NEX, charges as shewm ia 13.15.2(c) of this sectiom apply.

_Aa_- Spesial equipment serving the erigimating callers lecatiem Ls necessary to make :Ma(‘r‘)('-)-;
feature spevable. The Cempany dees met guarantes all third mumber or collect vill be
scroamed. The custemsr is respemsible fer charges made from locations vhare such

spesial oquipment is met Llastalled.
13.15.2 Retes and Charges
e. Sesvies charges as showa ia Sectiem 4 of this tariff apply as follows:

1) Fer the iaitial isstallatiem of BES vhen ordered vith s nev access line, regular
sesvise charges apply.

(2) Vhen BNS Lo odded te an existing sccess line, only a secondary service ordering
chasge shall apply.

TSSUED i —bapsonbes—id—LtRB0 EFFECTIVE : —NOV—43—90-

c. nou:u':-'t?b"m:m'

Genaral Regulatory Manager
Tallahassee, Florida
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GCENERAL CUSTOMER SERVICES TARIFFP

13.15  RILLER WRMMR SCAERNING (Ceat’d.)
lates and Charges (Cent’d.)

13.15.2

b.

Moathly charges for DS per line screensd:

)

@)

(3

Optien A - Ne third mumber
or sellect billing per lins
screened. (7140-DNSA)

Optisn B - Ne thisd
mumber billing, per
line sereened.
(7141-B0S3)

Optism C - He sellest
billing, per lime

screensd. (7142-MESC)

Charges fer BSS per XX screensd:

1)

Optien A - Ne third
sumber or collect
billing per XX
sezecnsd . (08291)
Option B -~ He thisd
sumber billing per
X screened. (o8291)
Optisn C - e sellect
bl.l.l.m nt X

(08291)

$393.00

$393.00

$395.00

T-91-293

MF‘_ Revised Sheet 47
P |

Monthly

$1.00

$ .60

Moachly

(07193) $190.00

(0719¢) $190.00

(07197) $190.00

W&M&mﬁ% (%)
N o

2%@@ A5 (e *13.00
%éﬂﬂ_ﬁ_@ tHeo
@Eﬂ?@q 450 Gu) YA (|

EFFECTIVE : <diioufuduiiff—

GCeneral Regulatory Manager
Tallahassee, Florida
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