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August 29, 1991

Mr. Oscar Navarro
9030 SW 125th Avenue Apt. F107
Miami, FL 33186

Dear Mr. Navarro: Q106LW3-TC_,

This is in response to your complaint of August 7, 1991
against Comtel of Jacksonville.

I have been unable to get a response from Comtel regarding
the problems you encountered. The commission has initiated
formal action against Comtel of Jacksonville for violation of
rules, including non-response to complaints. Your complaint is
being added to the docket file for review by all parties.

If you have any future problem with which I can be of
assistance, please let me know.

Sincerely,

Christine K. Eaken
Division of Consumer Affairs

CKE:kt

cc: John Adams, Legal
Pam Austin, Communications
Docket file
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" 1. Nature of Request 2. Report of Action

Customer reports that at the payphone on 5347 Highway 192 in Orlando
did not 1ist the number of the payphone, customer was unable to reach
an ATAT operator and deposited $2.50 to make a long distance call that
did not go through and payphone would not return it. There is no
repair number listed and no number for a refund.

Please investigate and repair station, provide a refund to customer

and provide a report by due date below.
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DIVISION OF CONSUMER AFFAIRS
GEORGE HANNA,

DIRECTOR

(904) 488-7238

TOLL FREE 1-800-342-3552

Public bcttm Cumnmssmu

August 26, 1991 H‘V
K AUG 2 6 I”lJEﬂ]]
Mr. Ernest Fitzgerald .
" FPSC-RECORDS / REPORTING
253 San Marco Avenue
St. Augustine, FL 32084
Dear Mr. Fitzgerald:

This is in reference to your call to the Public Service Commission about the
payphone at your premises owned by Comtel of Jacksonville. I hope the following
is

After our June 27 conversation, I filed a complaint against Comtel based on the
information you gave me pertaining to customers being unable to get refunds for money lost
in the phone. To date I have been unable to get Comtel to respond to.the complaint.

The Commission has initiated formal action against Comtel for violation of PSC
rules. By copy of this letter, I am advising the staff involved in the investigation of your
situation. A copy of the complaint will also be added to the docket file.

Thank you for calling the Commission about this matter. If you have any questions,
please let me know. ‘

Sincerely,

Wﬂ\paw

Melinda Pace
Consumer Affairs Analyst
Division of Consumer Affairs

cc: P. Austin, Division of Communications
J. Adams, Division of Legal Services

FLETCHER BUILDING e« 101 EAST GAINES STREET « TALLAHASSEE, FL 32399-0850
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Customer advises that you own and operate the payphone at the above
address. The phone number is 829-1461. Customers using the phone
have been unable to get refunds when they lose money in the phone.
He has called you several times, but is never able to speak to the
person in charge of refunds. He is always told that someone will
callhim back, but the calls are never returned. Please contact

customer and respond in writing to this office by the date shown

.. below. He also advised that he has received no commission payments

for thiz year.

7/3 Margaret advised that CMU has a show cause docket open against
this company for not responding to previous complaints.

08-26 Attempted to reach company by phone. Number has been
disconnected.

Closed by letter, informed customer of show cause proceedings.
cc: Pam Austin, CWU
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