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08/26/91 

09/05/91 

10/18/91 

• Docket Index Listing for Closed Dockets 
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June 6 , 1991 
Comtel o,f Jacksonville , Inc. (TBl 78) 
Initiation of show cause proceedings against COMTEL OF 
JACJCSONVILLB, INC. for violation of F.A.C. Rules 
25- 24 . 515(2), Return of Deposited Money; 25-25.515(5), 
Posting Requirement; 25-24.515(6), Access to All Long 
Diatar ce Carriers; and 25-4.043, Response Requirement. 
LEG - Adaaa 
om - Johnson 
LEG · Adams 
Prehearing Officer -
Hearing Officers 

Administrative 
All Coamissioners 

POCUT HQ, 

910663-TC 

910663-TC 

910663-TC 
910663-TC 

910663-TC 

910663-TC 

DESCRIPTION 

CMU/Austin req to est dkt: Initiation of show 
cause proceedings against COMTBL OF JACKSONVILLB, 
INC. for violation of Rules 25-24.515 (2), return 
of deposited money; 25-24.515(5), posting require­
ment; 25-24.515(6), access to all LDC carriers; & 
25-4.043, response requirement. 
RBCOMM fr om/Austin; LEG/Adams to 7/30/91 ag -
issue show cause order. 
VOTE SHEET fr 7/30/91 ag - BS, BR, WN, DS . 
Order 24975 to COMI'BL OF JACKSONVILLE to show 
cause why PATS Cert 2434 should not be canceled or 
a fine imposed for violation of rules; response 
due 9 / 16/91 or cancel cert and close. (BDEW) 
COMTEL OP JACKSONVILLE (Dicara) - Signed return 
receipt card for show cause order. 
LEG/Adams memo to RAR/Simmons advising sinc,e no 
response has been received, PATS Cert 2434 is 
canceled by term.a of Order 24975 and docket may be 
closed; closed by XCM. 

- 101 -



Ron Dicara 
10230 Atlantic Blvd, 121 
Jacksonville, FL. 32225 

• 
6/19/91-------------ST--------­
Messer, Vickers, Caparello, Madsen & Lewis 
Attn: Barry Selvidge 
P. o. Box 1876 
Tallahassee, FL. 32302-1876 

• 
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TIIOMM M. D8ARD, awRMAN 
MICIIAl!L WO.SON 
DlJITY W\SUJY 
J. 111RRY DllASON 

- State of Florida 

"1lJVll TRIDDU!, Di.rector 
Divwoo ol Records and Reporting 

{904) 488-8371 

.t3ublit ~trbitt cteommi~~ion 

JULY 19, 1991 

TO: All Interested Persons 

FROM: Steve Tribble , Director of Records and Reporting 

RB: Notice of Commission Conference 

Attached is an excerpt of the Agenda for the Commission's 
regular conference, which is scheduled to begin at 9:30 a.m. on 
July 30, 1991 in Room 106 of the Fletcher Building, 101 East Gaines 
Street, Tallahassee. The attached excerpt sununarizes the issues to 
be decided in a docket in which you have expressed an interest . As 
a party of record or interested person in this docket, you may wish 
to obtain a copy of the Commission staff's recommendation. To do 
so, call the Records Section of this office at (904) 488-8371 . 

Also, as a party of record or interested person, you may wish 
to attend the conference and address the Commission regarding the 
docket. If this is your intent , you will need to sign the 
appearance register, which is located on a table at the back of the 
hearing room near the double doors. Cif you fail to sign the 
register, you may miss the opportunity to speak before the 
CQl'CADissioners vote on the docket. > The Chairman will then announce 
each item as it is taken up and ask for your comments at the 
appropriate time. Any comments you wish to make should be limited 
to approximately five minutes. 

If you have any questions regarding this information, please 
feel free to call me. 

ST:ds 
Attachment 

Rm'CIIIlR DUB.DING• 101 ['~ GJ\INnS Sl'Rl!L?J
0

e TALLAIIASSC!I!, FL l239IJ.-0870 
"Ao J\ffirmativc:. l\dioa/l!qual Opportunity Dmploycr-



. .. .. -. . .. 

-

Mr. Oscar Navarro 
9030 SW 125th Avenue Apt . F107 
Miami, FL 33186 

Dear Mr. Navarro: 

-

August 29, 1991 

This is in response to your complaint of August 7, 1991 
against Comtel of Jacksonville. 

I have been unable to get a response from Comtel r egarding 
the problems you encountered. The commission has initiated 
formal action against Comtel of Jacksonville for violation of 
rules, including non-response to complaints . Your complaint is 
being added to the docket file for review by ' all parties. 

If you have any future problem with which I can be of 
assistance, please let me know. 

CKB:kt 
cc: John Adams, Legal 

Pam Austin , CODIIIUnications 
Docket file 

Si ncere ly, 

Christine K. Eaken 
Division of Consumer Affairs 



,._NAVARRO, OSCAR 

MnN9030 SW 125TH AVE APT. Fl07 

Compan)' COMTEL OF JACKSONVILLE 

~ RON DICARA =~ (305)-270-8980 

c:.na. 

~No. 

e," CKE 

To 
co 

• 

62949P t 

l1me 9:46 ~ 08/06/~ 

llme 
mail 

DIiie 
08/07/~ 

... ai,1' MIAMI 33186 ~-D_AD_E ___ _ fllacNd, __ ..,:._ ______ ....;.__ ComplllraT,s,e 
ps-05 

~ .... ________________ _ 
X 

No Who 

Customer reports that at the payphone on 5347 Highway 192 in Orlando 

did not list the number of the payphone, customer was unable to reach 

an AT&T operator and deposited $2 .50 to make a long distance call that 

did not go through and payphone would not return it . There is no 

repair number listed and no number for a refund. 

Please investigate and repair station , provide a refund to customer 

and provide a report by due date below. 

Note • 
.Mllllc:allon 

CloHd8y Om---/ 
RlplyAec:eMd 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION -101 EAST GAINES STREET 
TALLAHASSEE, tLOtdCA 3239~ 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Christine Eaken 

08/22/91 
BY: _______ _ 
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Junber of Onglnals ~r.-n~~­

Oote _g_ ,21.. , u "'/) 
Coples Per Original --~,.____'C/ __ _ 

Request~ Bv -~~~CCL~~~----------,----,----~~ ~---------~--,P,;.,_ lfem Presented------------·---4 
Order No. d- 'f 9 2 { In Docket No. 7/IJ k / .. } T<!__, 
For (Date)_____ In Docket No. ----

__ Agenda For (Date) ----
-- Notice of ______ _ 

--Other---------------------------
, / ' 

--------------Special HandJlng Instructions ------------4 
I 

I 
,, 

..,_ ____________ Dlltrlbutlon/Malllng ---------------1 
Number Dlltrlbuted/Malled lo 

, 59 Commission Offices 
I 

Number Distribution/Malled To 

,11 Docket~ 

o; CM== }?µ.,I,/ 
Note: Items must be maled and/or returned within one working day otter Issue unless specified here: 

...., ____________ Print Shop Verification ------------------t 
Job Number 2 z g Venfted By __ , __ o )...._<i ________ _ 

Date and 11me Complet~ /a ·. S:"2- 0 ·9/Job Checked For Correctness and Quality (lnltiaO --

0ateMa1ed ~Ill I 41 
I 

PIC,IRAR120JPI) 

Mall Room Veriflcatlj n 
V8flfied Du L ..., ~. __,..;7",p--------



. . -- State of Florida -Commiuinoers: - DIVISION OF CONSUMER AFFAIRS 
GEORGE HAl lNA. 

1110MAS M. BEARD, CHAIRMAN 
SUSAN CLARK 
1. TERRY DEASON 
BETl'Y EASLEY 
MICHAEL WILSON 

DIRECTOR 
(904) 488-7238 
TOLL FREE \ -800-342-3552 

.t}ublic 6trbitt Commi~sion 
; ~ I 

Mr. Ernest Fitzgerald 
Florida Motel 
253 San Marco Avenue 
St. Augustine, FL 32084 

Dear Mr. Fitzgerald: 

F'PSC-RECORDS / REPORTING 

This is in reference to your call to the Public Service Commission about the 
payphone at your premises owned by Comtel of Jacksonville. I hope the following 
information is helpful. 

After our June 27 conversation, I filed a complaint against Comtel based on the 
information you gave me pertaining to customers being unable to get refunds for money lost 
in the phone. To date I have been unable to get Comtel to respond to.the complaint. 

The Commission has initiated formal action against Comtel for violation of PSC 
rules. By copy of this letter, I am advising the staff involved in the investigation of your 
situation. A copy of the complaint will also be added to the docket fi le. 

Thank you for calling the eommission about this matter. If you have any questions, 
please let me know. ._ 

cc: P. Austin, Division of Communications 
J. Adams, Division of Legal Services 
Docket 910663 

Sincerely, 

Melinda Pace 
Consumer Affairs Analyst 
Division of Consumer Affairs 

FLETCHER BUILDING • 101 EAST GAINES STREET • TALLAHASSEE, PL 32399-08.50 
An AfftrmatiYC Action/Equal Opportunity Employer 



Name FLORIDA HOTEL 

AdcnaERNEST FITZGERALD, OWNER 

253 SAN MARCO AVENUE 

Company COMTEL OF JACKSONVILLE 

Attn. RON DICARA 

~~ (904)-824-2348 
CM Be 

~N~ 57765P 

el HGP nme 10: 25o,AH 06/27 /S 

To CQ llmc ma; 1 Catt 06/28/~ 

~IZlP ST. AUGUSTINE 32084 COU'IIY_,:.S...;...TJ.;.._ ___ _ Roochccl _________ _ ~ mplu,tType_......c.PS~-~0~5 ___ _ 

t' ..a__. contaded compA/1)? Ycs_X _No 

• of~ 2. Report ol Acllon 

\ 

Customer advises that you own and operate the payphone at the above 

address . The phone number is 829-1461. Customers using the phone 

have been unable to get refunds when they lose money in the phone. 

He has called you several times, but is never able to speak to the 

person in charge of refunds . He is always told that someone will 

callhim back, but the calls are never returned . Please contact 

cust0111er and respond in writing to this office by the date shown 

• below. He also advised that he has received no conmission payments 

for this year. 

7/3 Margaret advised that CMU has a show cause docket open against 

this company for not responding to previous complaints. 

08-26 Attempted to reach company by phone. Number has been 

disconnected. 

Closed by letter, informed customer of show cause proceedings. 

cc: Pu Austin, CMU 

Note _ _______ _ 

.M11t1ca11on, _ _,:_Y _____ _ 

0oaed Bv HGP Datt 08/26/S 
'·----' -----"--

L ReplyRccCMd. ______ _ 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Melinda Pace 

07/15/91 BY: _______ _ 



.. 
HalM FLORIDA MOTEL 

Adchss ______ __._ ________ _ 

Cll;f/lJp, _________ _ 

• of~ 2. Report ot AcUon 

John Adams , LEG 

Docket 910663 

• 

' 

COU11}' ____ _ 

Who 

eomp.v,y COMTEL OF JACKSONY ILLE Request Ho. _ _....,5u...77....,6'"'-'5p ___ _ 

Attn.. _____ ____ _ e,,' ___ 'Tlme. ___ .0111 •• __ 

Consumet's 
Tclcphonc # _ _ _____ _...,;. To. ___ 'Tlme, __ _;Oalt. __ 

Ce.n Be Rcclchcd. ______ __ _ Complak'IIT)'l)e ______ _ 

H~c. _______ _ 

MUncaUon. ______ _ 

Closedll)'. __ _ 

AeplyRec«-1. ______ _ 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES STREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

BY: _____ ___,;;..._,_ 



-

Ms. Donna Davis 
1625 Mercy Drive 
Orlando, FL 32808 

Dear Ms. Davis: 

-
F?SC-RECORDS / REPORTING 

September 11, 1991 

Thia is a follow-up to your recent communication with this 
C-oaetuion concerning your payphone provided by Comtel of 
Jaataonvllle. 

A review of the information developed in our investigation 
indicates that the telephone is constantly going out of order and 
the company is not providing you with commis,sion checks. Comtel has 
thus far failed to respond to your concerns. 

We have also bean unsuccessful in getting Comtel to address 
this situation. The Public Service Commission has initiated formal 
action against comtel of Jacksonville for violation of Commission 
rules. 

Your complaint will be added to the docket file. Thank you for 
bringing this matter to our attention. 

MD:sah 
cc: Pam Austin 

John Adams 
......-Docket file 910663 

Sincerely, 

Mike Dymek 
Consumer Affairs Analyst 
Division of Consumer Affairs 



Poat-It '"Touting req.-1 pad 'NIM .., -ROUTING - REQUL~T 
PleaM 

0 READ 

0 HANDLE 

D APPROVE 
end 

To ~ec.orrk -t- ~ rcAi~ 

~Vid £}\e. AJ/J . i[!~~!~ 
FPSC-RECORDS I REPORTING 0 FORWARD 

D RETURN 

D KEEP OR DISCARD ---=----------
0 REVIEW WITH ME 

,_CAF 
September 5, 1991 

0.le 9/o: 
J 

Mr. John Torode 
Starke Amoco 
531 South Walnut Street 
Starke, Florida 32091 

Dear Mr. Torode: 

I am writing concerning your complaint against Comtel of 
Jacksonville. I apologize for the delay in responding, however, 
I have been unable to reach this company. 

The commission has initiated formal proceedings against 
Comtel for rules violations . These proceedings may result in a 
cancellation of the company's certificate to offer pay telephone 
service in Florida, a monetary fine, or both. Failure to respond 
to customer and commission complaints is also a rules violation, 
consequently, your complaint has been added to the docke t f i l e . 

I appreciate your bringing this matter to our atten tion. 

KDB:kt 
cc: John Adams, Legal 

Pam Austin, Communications 
Docket File No. 910663 

Sincerely, 

Kathryn Dyal Brown 
Consumer Affairs Analyst 
Division of Con sume r Af fairs 



STARKE Ar«>CO 
Name, ______ -:-----:------------

COMTEL OF JACKSONVILLE ComP6ftY _________ _ 61183P Request No. _______ _ 

JOHN TOROOE 
Aclclrfla, _______ __.__ _________ ~ RON DICARA, VICE PRESIDENT Alln •. __________ _ KDB 11:39 AN 07/23/ ~ By_~ __ TI-___ 0111. __ 

531 SOUTH WALNUT STREET Con,umtr's { ) -Tdaphonc l ________ _ mail 07/23/~ To. ___ lline. __ ____.0111 _ _ 
co 

STARKE 32091 BRAD Can Be 
~~~---------- COI.Cl!y _____ _ 

(904)-964-4413 
Rood'lecl, _________ _ ps-06 

Complul!Type _____ ~_ 

Accolnflumll•·-----------------
x 

Hu-•COlllaCleCI c-,,? Ycs __ No __ Who 

1. NaM• of Aeq.in1 2. Atpon of Ac:11on 

L 

Customer said he had payphone installed over 3 months ago, it is dead 

now & he has been unable to reach Comtel at any of its 3 telephone 

numbers , all 3 numbers have been disconnected . Comtel also has not 

paid .him any commissions since phones were installed. 

No report rec ' d, certified letter sent 8-23-91, report due 9-9-91. 

8-26-91, advised Show Cause docket open against Comtel , cl osed 

w/ letter to customer attached. 

N~e ________ _ 

y 
Mlfflcallon, _______ _ 

KDB . ___ oa;.w~ 
CICKldBy ____ Oett_ • 

L 
l\cplylleceMd, ____ ~--

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES <;fREET 
TALLAHASSEE, FLORIDA 3239~ 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Kathryn Dyal Brown 

08/ 06/91 
BY: _______ _ 

-



•. 

-

Mr. Ron Dicara 
Vice President 

-

Comtel of Jacksonville 
10230 Atlantic Blvd., #21 
Jacksonville, Florida 32225 

Dear Mr. Dicara: 

RE: Denise Tyson , 57856P 
Starke Amoco , 61183P 

-

August 23 , 1991 

No response has be.en received t o the above r eferenced 
complaints. Florida Public Service Commission r ules require that 
regulated util ities respond in writing to commission staff 
inquirie s within fifteen (15) days . Fail ure to do so may result 
in further action by the commission. 

Therefore, I would appreciate receiving your written 
response no later than Septe mber 9, 1991 . Responses may b e 
mailed to the address below or faxed to my attention at 904/487 -
0509 . 

If you have any questions please give me a call at 904/488 -
7238. Thank you for your prompt attention to this matter . 

ICDB:kt 
Enclosure: complaint files 

Sincerely, 

Kathryn Dya l Brown 
Consumer Affairs Analyst 
Division of Consumer Affairs 



-

Ms. Jocelyn Miklovich 
Hibiscus 
4780 A1A South 
St. Augustine, PL 32084 

Dear Ms. Miklovich: 

-

September 5, 1991 

This is a follow-up to your recent communication with this 
Commission concerning Comtel of Jacksonville. 

A review of the information developed in our investigation 
indicates that you have been trying to get Comtel to remove an 
inoperable payphone from the Hibiscus resort. The company has 
failed to respond to your request. 

We have also been unsuccessful in getting Comtel to address 
this situation. The Public Service Commission has initiated 
formal action against Comtel of Jacksonville for violation of 
commissi9n rules. 

Your complaint will be added to the docket file. Thank you 
for bringing this matter to our attention. 

MD:kt 
cc: Pam Austin 

John Adams 
Docket file 910663 

Sincerely, 

Mike Dymek 
Consumer Affairs Analyst 
Division of Consumer Affairs 



HIBISCUS Hallll _________________ _ COMTEL OF JACKSONVILLE Company _________ _ 

JOCELYN MIKLOYICH CALLED ~·------------------ RON DICARA Ann. _________ _ 

4780 AlA SOUTH =~ (904) -471-6848 

32084 FLA 
~~·---------- CO\dy _____ _ 

ST. AUGUSTINE ConBo 
Roached, __ _..;.. ______ _ 

Accoln,.,... ________________ _ 

X 
Ha-~ coflllllllt? Yn __ No 

Company has failed to reaove a payphone at this resort location . 

Phone is no l onger in service and customer has been trying to get 

Comtel to remove the equipment for the past two months, with no 

success. 

. . -. 
AeQUfttNo. 

60629P 
• 

By' MCOTiffle 1: Sis.PM 07/18/ ~ 

To 
co 

llme mait.. 07/19/~ 
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CONSUMER REQUEST 

Please contact customer and respond by date below. FLORIDA 

Response not received as of August 14 . Please provide r·eport of action 

to Commission. 

Closed by l etter. 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES StREET 
TALLAHASSEE, FLORIDA 32399 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Mike Dymek 

08/ 02/ 91 
BY: _______ _ 

-



-

Ms. Denise Tyson 
1018 cassat Avenue 
Jacksonville, Florida 32205 

Dear Ms. Tyson: 

-

September 5 , 1991 

I am writing concerning your complaint against Comtel of 
Jacksonville. I apologize for the delay in responding, however, 
I have been unable to reach this company. 

The conunission has initiated formal proceedings against 
Comtel for rules violations . These proceedings may result in a 
cancellation of the company's certificate to offer pay telephone 
service in Florida, a monetary fine, or both. Failure to respond 
to customer and conunission complaints is also a rules violation, 
consequently, your complaint has been added to the docket fil e . 

I appreciate your bringing this matter to our att ention . 

ICDB:kt 
cc: John Adams, Legal 

Pam Austin, Communications 
Docket File No. 9 10663 

Since rely, 

Kathryn Dyal Brown 
Consumer Affairs Ana lyst 
Division of Consumer Affairs 
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Customer said payphone has never worked since Comtel put it in 3 

months ago . Phone has no number or other information on it. She has 

called Comtel without results and most recently the number she called 

had been disconnected . She would like instrument removed. Please 

respond to PSC with a report of action in writing by the date below. 

7-26-91, no report has been received, see attached letter requesting 

report no l ater than 8-9-91 ./ kdb 

8-22-91 , no report received, called 904-720-0500 (# on PATS list), it 

has been disconnected. 

Mailed certified letter to Comtel 8-23-91./ kdb - see attached. 

1__:_-26-91 , advi sed Show Cause docket open, close w/letter attached. 

Note 

y 
~ 

KDB 
Closed By 0ffl 

L 
Rcp!Jolleeelwcl 

CONSUMER REQUEST 
FLORIDA 

PUBLIC 

SERVICE 

COMMISSION 

101 EAST GAINES STP~ET 
TALLAHASSEE, FLORIDA 32jY9 

PLEASE RETURN THIS FORM 
WITH REPORT OF ACTION TO: 

Kathryn Dyal Brown 

08/ 09/ 91 
BY: _______ _ 

08.~ 

·-



Mr. Ron Dicara 
Vice President 

-

Comtel of Jacksonville 
10230 Atlantic Blvd . , #21 
Jacksonville, Florida 32225 

Dear Mr. Dicara: 

RE : Denise Tyson, 57856P 
Starke Amoco, 61183P 

August 23, 1991 

No response has been received to the above referenced 
complaints. Florida Public Service Commission rules require that 
regulated utilities respond in writing to commission staff 
inquiries within fifteen (15) days . Failure to do so may result 
in further action by the commission. 

Therefore, I would appreciate receiving your written 
response no later than September 9, 1991. Responses may be 
mailed to the address below or faxed to my attention at 904/487-
0509. 

If you have any questions please give me a call at 904/488-
7238. Thank you for your prompt attention to this matter. 

KDB:kt 
Enclosure: complaint files 

Sincerely, 

Kathryn Dyal Brown 
Consumer Affairs Analyst 
Division of Consumer Affairs 



.. , 

Mr. Ron Dicara 
Vice President 

-

1,0230 Atlantic Blvd, #21 
Jacksonville, FL 32225 

Dear Mr. Dicara: 

RE: Denise Tyson, #57856 

July 26, 1991 

No response has been received on the above referenced 
complaint. Florida Public Service Commission rules require that 
regulated utilities respond in writing to commission staff 
inquiries within fifteen (15) days. Failure to do so may result 
in further action by the commission. 

Therefore, I would appreciate receiving your written 
response no later than August 9, 1991. Responses may be mailed 
to the address below or faxed to my attention at 904/487-0509. 

If you have any questions please give me a call at 904/488-
7238. Thank you for your prompt attention to this matter. 

KDB:kt 
Enclosure 

Sincerely, 

Kathryn Dyal Brown 
Consumer Affairs Analyst 
Division of ~onsumer Affairs 
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