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BMIGROJOO) M'D OIJICTIYIS 

• In Docket No. 891374-TL, t>rder No. 22799, the Commission 
approved the two year trial (March 17, 1990 through Marc h 17, 
1992) of the MarketReach• Plan in the Lake Mary wire center 
which is the central office of the Sanford exchange. 

• MarketReach• is a LATA-wide calling plan which expands the 
local calling area of the Lake Mary subscribers to include 
Orlando for seven (7) digit outgoing calls, and discounts all 
intraLATA toll charges along with mandating local measured 
service for business customers (including Shared Tenant 
Service) . Although MarketReach• i s mandatory for business 
customers, it is available as a n o~tion to all Lake Mary 
residential c ustomers. MarketReaoh is not available to 
subscribers of Se.mi-public Telephone Service, Public Telephone 
Access Service for customer Provided Equipment, or Public 
Telephone Service. 

• MarketReach• customers have all t heir outgoing local calls 
billed on a usage sensitive basis, with a cap for subscribing 
residence customers and a volume usage discount for business 
customers. The usage sensitive rates vary depending whether 
the customer is in Band 0 (within the Lake Mary central 
office), Band A (calls eo other telephone numbers currently 
included in the Lake Mary local calling area) , or Band B 
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(calls to telephone numbers in the Orlando exchange). 

• Two options are available for customers who call outside the 
local calling area, but within the Orlando LATA. Option A 
(special incoming option for receiving calls from Orlando) 
provides customers with an Orlando telephone number and an 
associated directory listing, if desired. (This can be non­
published at no additional charge). Calls to that Orlando 
number will be forwarded to the Lako Mary customer with the 
associated Orlando to Lake Mary portion of the call billed to 
the Lake Mary customer at the same local usage rates that 
apply to calls from Lake Mary to Orlando. There is also a 
fixed monthly charge associated with this opti on. This allows 
the Lake Mary customers to receive calls from the Orlando 
local calling area at no cost to the calling party. 

• Option B (incoming calls within the Southern Bell long 
distance calling zone) allows customers to pay for all non­
coin, ODD intraLATA calls received from Southern Bell 
exchanges at a 50 percent discount on the MTS rates in effect 
at the time of implementation of t.he MarketReach• Plan . There 
is a fixed monthly charge associated with this option. 
Attachment A summarizes the MarketReach• Plan rates . 
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DISCQSSIOI Ol ISSQJS 

ISSUE 11 Should the Commission approve southern Bell Telephone and 
Telegraph company's proposed tariff tiling to extend the 
MarketReachu Plan through March 17, 1993? 

RBCOMHJHDATIOH: Yes. The Commission should approve southern Bell 
Telephone and Telegraph company's proposed tariff tiling to extend 
the MarketReach" Plan until March 17, 1993, unless modified, 
extended, or removed . This will allow the Lake Mary customers t o 
continue their current service until resolution of the request tor 
EAS between Sanford and Orlando. The MarketReachu Plan should be 
addressed as a separate issue in Docket No. 910762-TL - Bequest by 
Lake Mary commission tor Extended Area Service trom the sanford and 
Geneva exchanges to the Orlando and Ap~ka exchangoa - in order to 
determine the future of the MarketReach Plan. The Hearing for the 
Docket is currently scheduled tor May 12, 1992. 

STAPP l\lfALYSISt This issue addresses whether Southern Bell .. 
Telephone and Telegraph Company • s (Southern Boll) HarketReach 
Trial should be extended . Our recommendation is based on the 
following rationale. 

• According to Southern Bell, the response to tho plan from the 
Lake Mary customers bas been predominately favorable. As of 
the end ot 1991, 20.5' of Lake Mary residence customers have 
selected the plan. Also, based on southern Boll's January 
1991 MarketReach• Plan survey, set of business customers 
indicated that the plan should be continued after th& two year 
trial and 27t of businesa customers indicated that the plan 
had made some improvement in the economy of Lake Mary. 

• It would be very confusing to the MarketReach• Pl~n customers 
to eliminate their local calling to Orlando March 17, 1992, 
pending resolution of the request by Lake Mary City Commission 
for EAS from the Sanford and Geneva exchanges to the Orlando 
and Apopka exchanges, Docket No. 910762-TL. 

• To eliminate the current plan would cause an i ncrease to 
current customers which would average $10.94 and $ 8.56 for 
residential and business customers, respectively, based upon 
the one year marketing report. 

• staff believes to alter the current plan at this point would 
not be in the best interest of the customer based upon the 
high acceptance percentages as outlined in the one year 
report. We also believe that the pending EAS hearings 
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scheduled for Hay 12, 1992 will allow staff a better 
opportunity to evaluate whether MarketReach• should be 
modified, extended, or removed. 

ISSOB 2: Should this docket be closed? 

RBC())Q(J!Jfi)ATI01U No, with the adoption of staff • s recommendation in 
Issue 1, this docket should remain open until March 17, 1993, 
unless modified, extended, or removed. This will allow the Lake 
Mary customers to continue their current service until resolution 
of the pending BAS docket (Docket No. 910762-TL - Request by LQke 
Mary Commission for Extended Area Service from the Sanford and 
Geneva exchanges to the Orlando and Apopka excbangesl affecting 
this area. 

891374.HHC 

-4-



Docket No. 891374-TL 
February T/, 1992 

AUachmC!II A 
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SANFORD MARKBT Rf.ACH PLAN 
L.AKE MARY CENIRAL OFfiCE 

RATES AND CHARGES 

{1) Re~idence 
(a) Per access fine 

(2) B\!.~inC&S 

(a) Per access line - wfo huntiua 
(b) Per ac:cus line - w/bUDI.iztg 

(3) PBX Trunk 
(4) o;ruc lndialiu SmS 
(5) essx. Mwlink. pghtptc. Cbnncl Smice NAB 

MARKET REACH fLAN 

MARKET REACH 
MONTHLY BATES 

s 7.50 

19.00 
28.50 
37.50 
37.50 
6.80 

WJ1lliN DIE EXJSDNG LQCA.L CALLING AREA 

USAGE CHARGES 

(a) Band 0 (within Lake Mary ceotral office area) 
(b) Band A (calls to other telephone number& currently included 

in lhe Lake Mary local calling area) 
(c) Band 8 (calls to telephone numbers in lhe Orlando exchange) 

(currently available via EOEAS) 

MARKEl REACH RATES 

lNlTJAL 
MJNUIE 

s .02 s .01 

s .04 $ .02 
$ .08 $ .04 

(Sec fOOUiotes) 

( I) 50% discount will be applied betweell 8 p.m.-8 a.m. every day, all hours Sa!urd4y and Sunday 

(2) Local messages arc ch~ for at I~ one minute lhCJI rounded to lhc nearQ6! 1/ lOlh minute 

(3) Total monlhly usage charges capped at SS.SO per acceu line (residence only) 

(4) Market Reach businus customm will be discounted SO% for usage ahem: $25.00 average ~/line per 
line, $50.00 average usage/line per PBX lnlllk, and S.SO.OO average usage/ line per NAR 
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OUISIDB DIE J..QCAL CAY,.INO AREA 
WITHIN THE ORLANDQ LATA 

Attachment A 
Page 2 of 2 

( 1) For PDP calls to excha"IC' in t.be Orlando LATA ouuide tbe Market Reach plan local c:allina area," 
40% discount is applied to the MIS rates. 

OmONA 
(Special incomiDg optioo for rc:ceiving c:a11s for Orlando.) 

( I) Rc:cuuing CbargC§ 
( 1) Res.idc.ooc 
(b) Busiaess 
(c) PBX 
(d) ESSX/Mep Llnk/J...i&hcpte 

(2) Vwe Rate 

(a) Band 8 
INlDAL MIN\lJ'E 

s .OS 

MONTHLY BAit 
s 4.95 

10.80 
16.20 
16.20 

s .04 

(3) .SO% discount will be appJjed 8:00p.m.· 8:00 Lm. CYel)' d..y, aU boun Saturday and Sunday 

(4) Local messages are charged for at lea. . ooe minute of usc rounded to the oear()Q l/ 10th minute. 

OmONB 
(locomin& calls within Southera Bdlloag diQaooc c:alliog zooe.) 

(i.e .. LATA-wide) 

( I) Recurring Chi£GS 
(a) Residence 
(b) Bu.\incss 
(c) PBX 
(d) ESSX/ Mega Linlc/Li3btpte 

MONIHLY RATES 
S lS.OO 

20.00 
30.00 
30.00 

(2) Vwc RJtc - Nonooin Of'iainated, intraLA I A PDP calls receM:d from Southern Bell exchanges will be 
billed to Market Reach plan customers at 1 SO% discount on the MIS rates. 
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