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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In r o : Proposed tar iff to ) 
chang o Centrex and Digital ) 
Bus i ness services t o Centel ) 
Di gital Centrex and to ) 
expand rates to governmental ) 
agenc ies to all counties in ) 
whic h agencies operate by ) 
CENTRAL TELEPHONE COMPANY OF ) 
FLORI DA. ) 

DOCKET NO. 920219-TL 
ORDER NO. PSC-92-0242-FOF-TL 
ISSUED: 04/23/92 

___________________________ ) 

Tho following Commissioners participated in the disposition of 
t his matter: 

BY THE COMMISSION : 

THOMAS M. BEARD, Chairman 
SUSAN F . CLARK 
J. TERRY DEASON 

BETTY EASLEY 
LUIS J. LAUREDO 

ORQER APPROVING TARIFf 

On February 13, 1992, Central Telephone Company of Florida 
(Cc nto l ) filed a proposea tariff to change t he name of " Centrex" 
and "Di gital Business Services" to "Centel Digital Centrex" and to 
add gene ric language to expand the Centrex rates to governmental 
a gencies to all counties in which t he agencies~ operate and to 
i mplement various other changes. In addition, Centel proposes that 
its tariff should include language to: 1) correct references which 
we r e inadvertentl y listed under a wrong section; 2) clarify current 
service offerings ; and 3) delete references which are no longe r 
a pplicable. 

Central Telephone Company of Florida (Centel) is pr~pos ing 
seve r a 1 modifications in this tariff filing, some of which are 
"hou sekeeping" in nature. The first modification proposes t o 
chango all references to its service known as " Centrex" or " Digital 
Business Service" to correspond with the Parent Company' s , c e ntral 
Te lephone Compa ny' s , product name of Cente l Digita l Centr e x. 

Another modification proposes to delete r e ferences t o co'-'nties 
i n the heading of Section 25 to accomplish the end res ult of 
a llowing Centel to offer tho same tariff services and rates in 
s ection 25 to governmental agencies in all counties in which it 
ope rates. currently, the tariff states the specific counties in 
whic h city, county , federal and s t a te operate. Each time a 
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government agency subscribes to a Centrex serv ice, a tariff fil1ng 
must be made to include the county which t ha t governmental a gency 
operates . This change would add g e neric l a ng uage and expands 
Centel Digital Centrex r ates t o acco mmodate t he future deployment 
of that service in Jefferson, Wakulla, Clay a nd Br adford counties 
or any other county i n which Cente l ope r ates. 

I n addition, Centel has p r oposed va r ious c hanges regarding 
several components of the Centel Di g i t al Centrex offer ing . These 
changes include : 

1. Corrections in Sections 12 and 25 involving several 
Centel Digital Centrex features ina dvertently lis ted 
undn r Attendant Features rather than Station Features ; 

2 . Text changes t o clarify the appl1cation of the Trunk 
Equivalency Table for the Su bscriber Line Charge (SLC) in 
Sections 12, 22, 24 and 25 . Centel proposci to add the 
following language: 

In cases where t he number of virtual 
trunks prov ided exceeds the 
equivalen t number of t r unks shown in 
the table for a cust omer ' s 
corresponding line q uantity , the 
customer will be billed one SLC for 
each virtual line pr o v ided. .. 

For example , if a customer has 50 lines, his trunk 
equivalent is 8 . If he wants to avoid call blocking and 
have more virtual o r physical trunks in his network 
configuration tha n noted o n the Trunk Equivalenc y Table , 
he may do so and will be billed o ne SLC for eac h 
additional virtual trunk pr ovided. Therefore, the number 
of physical trunks will r.o longer be limi e d to the 
number of trunk equivalents . 

3 . Elimination of t he references to Interexchange Carriers 
(IXCs) in the Ce ntel Digital Cen tre x - Special Access 
offer i ng contained 1n Sections 12 , 22 , 24 and 25 . These 
c hanges will allow any Special Access/Private Line user 
to interface with Centel Digi t al Centrex customer s versus 
limiting the offering only to rxcs . 

Finally, miscellaneous refer ences t o services no longer 
o ffered (party line service , extension stations , Centrex satellit ~ 
service, and Mob ' le telephone serv ice) h ave been deleted. All 
these services were previously approved by the Commission t o be 
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delet ed, however, miscellaneous references were inadvertently 
omitted at the time of the filing. Therefore, the Company is now 
rc~oving them. 

We approve the tariff aa filed with an effective date of April 
13, 1992. 

Thcretoro based upon the foregoing, it is 

ORDERED by the Florida Public Service Commission that Central 
Telephone Company of Florida's tariff to change Centrex and Digital 
Business Services to Centel Digital Centrex and to expand rates to 
governmental agencies to all counties in which agencies operate and 
to implement var ious othe r changes is approved as filed with an 
effective date of April 13, 1992. It is further 

ORDERED that if a timely protest is filed pursuant to the 
requ i rements sot forth below, all increased revenues resulting from 
thia filing s ha ll be hold subject to refund. I t is fur ~hcr 

ORDERED tha t if no protest is received within the time frame 
set forth below , thia docket shall be closed. 

By ORDER of the Florida Public Service Commission, this ~ 
day of April , 122Z· 

Reporting 

( S E A L ) 

JRW 
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NOTICE Of FUBTIIER PROCEEPINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is r equi r ed by Sect ion 
120 . 59 (4 ) , Florida Statutes , to notify parties of a ny 
a dmi nistrative hearing or judicial r e view o f Commission o rde r s that 
i s available under Sections 120.57 or 120 . 68, Florida Statutes, as 
we ll as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an a d minis t rative 
h earing or j dicial rev iew wil l be granted o r res ult in t he r elief 
s o ught. 

The Co~ission' s decision o n this tariff is interim in nature 
a nd wi l l become final, unles s a person whose subst~ntial interests 
a r c a ffec ted by the action proposed files a petition for a formal 
proce ed ing, as provided by Rule 25-22 . 036( 4) , Florida 
Admi n istrative Code , in the form provided by Rule 
25-22 . 036(7 ) (a) (d) and (e) , Florida Administrat ive Code . This 
pet1tion mus t be rec eived by tho Director, Division of Records and 
Rcpor~ ing at his offlce at 101 East Gaines Street, Tallahassee , 
Flor 1da 32399-0870, by he close of business on May 14 . ·~. 

I n the absence of such a petition , this Order s hall become 
f ina l o n the day subsequent to the above date . 

Any objection or protest filed i n this docket before the 
issu .1 nc e date of this Order is considered abandoned unless it 
sa t isfies the foregoing conditions a nd is r enewed within the 
s pcc1ficd protest period . 

If this Order becomes final on the date described above, any 
par y adve rsely affected may request j udicial review by the Flor ida 
Supreme Court in the case of a n electric , g as or tele phone utility 
o r by the First District Court of Appeal in the case of a water or 
sewe r u ility by filing a no t ice of appeal with the Director, 
D1v1si o n of Records and Reporting and filing a copy o f the notice 
o f appeal and the filing fee with the appropriate court . This 
fi l!ng must be completed within thirty (30) days of the date this 
Or de r becomes final, pursuant to Rule 9 .110, Florida Ru l es of 
Appellate Procedure. The notice of appeal must be in the f o rm 
speci fied in Rule 9 . 900(a) , Florida Rules of Appella te Procedure. 
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