
BEFORE THE FLORIDA PUBLIC SERVICE Cot-::HSS I Otl 

DOCKET NO . 900823 - TI In re: Applicatio n for 
certificate to provide inter
exchange telecommunicatio ns 
services by STOREFINDER, INC. 

ORDER NO . PSC- 92 - 0506 - FOF- TI 
ISSUED : 06/16/92 

The following Commiss ioners participate d in tho dispositio n o f 

this matter : 

SUSAN F. CLARK 
J. TERRY DEASON 

BETTY EASLEY 
LUI S J. LAUREDO 

ORDER EXTENDING EXPERIMENTAL OffERIIIG 

BY THE C0f1MISSION : 

By Order No . 24386, issued April 18 , 1991 , wc qr~nteu 

Storefinder , Inc . (Storefinder) the authority for an expcr1mcnt~ l 

u sage of LEC access service and automatic number iden-ltlc~tlon 

(ANI) s~rvices offered by Southern Bell Telephone and Telephone 

Company (SBT) and Unite d Telephone Company of Florida (UTF) Wlthln 

the Jacksonville and Orlando LATAs . S t orefinder i !· , 1 • .. holl r' m:nc t 

s u bsidiary of Domino •s Pizza . Sect ion 364. 057 , flor1da Statutes , 

a uthorizes this Commission to appr ove and e xtend exp~rirnental r a t es 

i n limited geographic a r eas . 

Spec i f ically , \ole ordered 11 
• • • that Southern Bell Telephone .. md 

Telegraph Company and United Telephone Company of Florida s hal l 

provide 950 Feature Group B access service with automatic numbe r 

identificatio n t o Storefinder in t he Jacksonville LATA and the 

Orlando LATA on a n experiment al basis . 11 Storefinder beg.1 n 

processing customer ca lls o n June 3, 1991 in the Jackson·:illc LATA. 

The service has not yet been i n t roduced in the Orlando LATA . 

In December of 1991 , and January of 1992 saT and UTE f1 leu 

information with us r egarding the experiences with the Store f1nder 

service . SBT stated tha t 11 Southern Bell has experie nced no 

problems with this service for Domi no •s Pizza . •• SBT also s t a ed 

tha t 11Consistent with Domino •:::. Pizza desire , Southern Be ll is 

willing to extend this exper iment through 1992 and expand h is 

service throug hout the s tate of Florida . 11 UTI-, mea nwhile, advi sed 

the Commiss ion that t he Storefinder trial has not ye t begun i n any 

of its service territories. 

As a r esult of the expe r iment , the pi zza consuming public j n 

the J ackso nville LATA can reach the near est Domino •s Pizza s t ore by 

simply dialing 950-1430 . Domino •s Pizza asserts that the custo~~~~~~ • 
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reaction to the experiment in Jacksonville has been overwhelmingly 

positive . Domino ' s maintains that s tores have reported that 

customers find the new number is convenient and makes it easier to 

do business with Domino ' s. A study perforned by Domino ' s indicated 

that approximately 80\ of those who usa the service can recal l tho 

phone r.umber . No party filed any complaints regarding the service 

in i t s present form. The service appears to offer benefits to both 

the Compa ny and public at large by making it more convenient for 

customers to contact Domino ' s Pizza . 

Upon review , and pursuant to Section 364 . 057 ( 2) , Flor id.:t 

St.:ltutes, we extend the Storefinder trial through Sept ember JO , 
1992 . We find that it is appropriate to extend the trial without 

a ny modification during which time we will continue to analyze the 

data submitted by Domino ' s Pizza , SBT and UTF . Addition tlly, \:e 

will use this time to review the r equests of Domino's to rnod1ty he 

experiment. Domino ' s has requested that : (l) the serv1.ce be 
provided by Feature Group B over D instead ol Feature Group B, (~) 

it be allowed to forward ANI to store locn tl.on!.i ,JncJ ( 3) -he 

Storcf inder service be expanded throughout Flor 1.oa . \.'c no e tno.~ t 

the request to go sta~ewide with the service will requ1re tdrllllng 
the offering . 

This Docket shall remain open until the cxperin~nt ~ 

concluded and vie have enough information to make .:1 du(.; hao n c..n 

Domino ' s r equest to modify the offering and n.l}:e the ser'/l(.;e 

permanent and statewide . 

Therefore , based upon the foregoing, it is 

ORDERED by the Florida Public Service Cornrnission that tho 

Storefinder trial shall be allowed to continue on an expcrirnen Jl 

basis through September 30 , 1992 . Southern Bell, U~ited Telephone 

Company of Florida and Domino ' s arc hereby required to file w1 h 

the Commission , no later than June 30 , 1992, d.lta ani obscrvntions 

indicating h ow the Storefinder trial is progressing . The filing 

shal l be similar in form to those filed in responr-e o Order l:o . 

29386 . It is further 

ORDERED that thi::. Docket s ha 11 remain open. Storer in ler, 

Southern Bell, and United shall report on thei r exper1ences JnJ 

concerns regard ing the service by June 30, 1992 . 
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By ORDER of the Florida Public Service Commission, this 16 h 

day of ~. ~· 

Director 
o rds and Repor ting 

(SEAL) 

CHM 

!IOTICE Of FURTHER PROCEEDitfCS OR JUDICIAL BF~'-'rf.H 

The Florida Public Service Commission is required by Section 

120 . 59(4 ) , Flo rida Statutes, t o notify p~rt1es o t any 

administrative hearing or judicial review of Commission order~ th~t 

is ava ilable unde r Sections 120 . 57 or 120 . 68 , Florida Statutes , as 

well as the procedures and time limits that apply . This notice 

should not be construed to mean al l r eques t s t o r a n administrative 

hearing or judicial review will be granted o r resul t in tho relict 

sought . 

Any party advor~oly affected by the Cormi~sion ' s iinal action 

in this matter may request: 1) r econsideration o1 tho dec1sion by 

filing a motion for r econ sidera t ion with the Director, Division or 

Records and Reporting within fifteen (1 5 ) days o t tho is~uance o f 

th is order in the form prcsct"ibe d by Rulo 25 - 22 . 060 , Florid.:l 

Administra tive Code; or 2) judicia l review by the Florida Supremo 

c ourt in tho ca~e of an electric , gas or telephone ut ility or he 

First Dis trict Court of Appeal in the case of a water or sewer 

utility by filing a notice of appeal with the Direct or, Division of 

Records a nd Reporting and filing a copy of tho no ice o( appea l and 

the filing fee wit h the appropriate court . Thi~ f iling mus t be 

completed within thirty (30) days after the i~suance of thi s order, 

pursuant to Rule 9 . 110 , Florida Rules of Civil Procedure . The 

notice of appeal must be i n the form specified in Rule 9.900 (a), 

Florida Rules of Appellate Procedure . 
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