
BEFORE THE FLORIDA PUBLIC SERVICE COf111ISSIOtl 

In rc : Reques t for Approval 
of Late Payment Cha rge on 
Past Due Bills by PALM COAST 
UTILITY CORPORATION in 
Flagler County 

DOCKET NO . 92034 9 -\~S 
ORDER NO . PSC-92-0611-FOF-WS 
ISSUED : 07/07/92 

The following Commissioners participated in the dispc.;sition of 
this matter : 

SUSAN F. CLARK 
.J . TERRY DEASON 

BETTY EASLEY 
LUIS J . LAUREDO 

ORDER APPROVING TARiff IMPLEf1ENTING A LATE PAYHENT CIIARGF; 

BY THE COf~ISSION : 

Palm Coast Utility Corpor ation (Palm Coast or utility) is a 
Class A water and wastewater utility in flagler County, Florida . 
According to its 1990 Annual Report, Palm Coast served 8,143 water 
customers a nd 7 , 243 wastewa or customers . 

On April 8, 1992 , Palm Coast fil d a taritf proposing a late 
payment charge of $3 . 00 for every customer ' s account that remained 
unpaid after twenty days. Palm Coast submitted cost justification 
with its proposed tariff showing that the dollar amount of its past 
due accounts has increased by 150 percent ~inca 1988 , now averaging 
$60,000 a month. Tho utility does not believe that the customers 
who pay on time should be required t o absorb cost s associated with 
collecting past due accounts . 

We have previously approved late payment charges for other 
water a nd wastewater utilities. We believe that the general body 
of ratepayers s hould not be required t o cover costs associated \oJith 
late paying customers. Ther efore , we approve the utility ' s 
proposed tariff to est ablish a late fcc in the amount of $3 . 00 to 
be assessed after the twentieth day of the billing cycle so that 
customers will have an incentive to pay their bills on tiMe . 

In addition, the charge must be idontifi~d as a late charge 
and i ncluded i n the utility ' a tariff ocction for ml.sccllancous 
service c harges . Palm Coast must s ubmit a proposed cuotomcr notice 
reflecting the implementation of a $3.00 late fee c harge for our 
approval . Tho tariff will become effective for service r endered on 
or after the s t amped approval date on the tariff sheets , ~nd after 
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the approval of the customer noti~e . The proposed tariff sheets 
wil l become final if a substantially affected person does nol file 
a petition for d formal proceedi ng regarding the implementation of 
the late fee charge within twenty-one days of the date o~ issuance 
of this Order. 

Based on the foregoing , it is, 

ORDERED by the Florida Public Service Commission that Palm 
Coast Utility Corporation's tariff filing to implement a late 
payment c harge in the amount of $3 . 00 to be assessed after the 
twentieth day of the billing cycle is here by approved . It is 
further 

ORDERED that Palm Coast Utili ty Corporation shall submit a 
proposed c ustomer notice for approval . It is furthe r 

ORDERED that the tariff shall become effective f or service 
rendered on or after the stamped approval da t e on the tariff 
sheet s , and after the approval of the proposed customer notice. It 
is furthe r 

ORDERED that the tariff shall become final if a substantially 
affected person does not file a petition for a formal proceeding 
within twenty-one days of issuance of this Order. If no such 
petition is received, this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 11h 
day of ~. ~· 

STEVE TRIBBLE, Director 
Divis ion of Reco r ds and Reporting 

( S E A L ) 
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NOTICE Of FURTHER PROCEEDINGS OR JUDICIAL BEVIE\o/ 

The Florida Public Service Commission is requireo by Section 
120.59(4) , Florida Statutes, to notify parties of any 
administr ative hearing or judicial review of Commission orde-J that 
is available under Sections 120.57 or 120 . 68, florida Stalutes , as 
well as the procedures and time limits that apply . Tl.is notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

The Commission ' s decision on this tariff is interim in nature 
and will become final, unless a person whoso substantial i~terests 
are affected by the action proposed f'les a petition for a formal 
proceeding , as provided by Rule 25-22 . 036(4} , Florida 
Administrative Code, in the form provided by Rule 
25-22 . 036 (7) (a) (d) and (e), florida Administrative Code . This 
petition rust be received by the Director, Division of Records and 
Reporting at h is office at 101 East Gaines Street , Tallaha~see, 

Florida 32399- 0870 , by the close of business on Jylv 28. 1992. 

In the absence of such a petition , this or er shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

If this Order becomes final on the date described above, any 
party adversely affected may request j udicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
filing must be completed within thirty (30) days of the date this 
Order becomes final , pursuant to Rule 9 . 110, florida Rules of 
Appellate Procedure . The notice of appeal must he in the f orm 
specified in Rule 9 . 900(a), florida Rules of Appellate Procedure . 
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