
BEFORE THE FLORIDA PUBLIC SERVJCE COt1Ml SS I OH 

I n re : Initiation of s h o w caus e 
procee dings against OWN YOUR 
OWN PHONE CENTERS, I NC . for 
viola tion of Commission Rule 
25 - 4.043, F.A.C., Response 
Requirement . 

DOCKET NO . 92068 7 -TC 
ORDER NO . PSC- 92 -1 009-fCF-TC 
I SSUED : 09/21/92 

The following Commissione r s participated in th d i spo~ 1 t 1 n o f 

this matter : 

BY T il E COMt-II SSION: 

THOMAS M. BEARD, Chairman 
J . TERRY DEASON 

BETTY EASLEY 
LUIS J . LAUREDO 

ORDER TO SHOH CAUSF. WilY 

F F. S HOULD NOT BE H1POSED 

On November 6 , 1992 , Own Your Own Pho ne Cente r, 1 nc . ( !' lion · 

Center) wa s grante d a certifi ca t e t o p r ovide pay tel e phone servi ce . 

On November 25 , 1991, a complaint against Phon Cc n e r ·,:.1 :, 

filed with the F lorida Public Service Commission . Tho conpltlnt 

alleged t h a t Ph o n e Center terminated cal l s prior t o t h mlnJ mLJm 

fifteen minute time 1 imi t mandated by Commi ss i o n Orde r !Jo . · .; 1 o 1 . 

After sev e ral i nqu i ries by the Divi s i o n o f Con s u me r I \ !! ili r ~; .tn 

three let t ers a nd a t elephone cal l by the Di v isi o n o f 

Commu nication s , t h e complaint was finally reso lve d o n .July :?-:. 
1992 . 

On Ju ly 22 , 1992 , a n additiona l complaint agains t. !'ho ne Cvn cr 

was fi l ed with the Flo rida Public Servi c e Commi!; :; i o n. TIH· 

c omplai n a nt a lleged t hat Phone Cente r was c h arging $ 1 . 2~ f o r J oe~ ! 

ca lls from its debit card p ay phones i n the EscambJa Coun y J.tll, 

rather tha n the $1.00 as permitted by Commi sr.;i o n Ord e r ll o . 2 ·110 1 . 

Al thoug h a response f r om Ph o ne Cente r wa s due o n Aug u s t 10 , 1 Y0~ . 

Phon e Cent e r did not r espond until September 10 , 199 , in vi o l ~ Jo n 

of Rul e 2 5-4.04 3 , Florida Administrative Cod e . 

Therefor e , we find it appropriate t o r equir Own Yo u r o · . ..-n 

Phon e Center o s h o w cau se why it s hould n o t be flned t o r vJ o l<~ 1nq 

Comm i ss ion Order No . 24 101 and Rule 25-.:. 0 t. J , Fl o nd.l 

Admini s trativ e Code. 

"'It~ · ~ •• , ' 1 I!';. -J:,TE 

' L'( t? C ' 1 1.::!; 1 l u .J ~. • • ~-
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Based on the foregoing , it i s 

ORDERED by the Florida Public Serv i ce Comm i :; ~; i on thd 0 \·:t! ·,· lil'h 

OWN PHONE CENTERS , INC. sha 11 s h ow c <1u se why the Compuny !:>h ou I ! n o t 

be fined for the violations set f o rth h e rein. It 1s f ur h ·r 

ORDERED that any r espon se t o 

1urs uant to the r equirements bel o w. 
thi s 
l i s 

Or d r s h.l l 1 
further 

1 I,. l 

ORDEI~ED that failure to rcr.pond within the t11n pc r·i o I · · · t 

f o rth b elow s h a ll con stitute an admission o f ol l f acts .1nd <1 v.·.tl '!vr 

o f the right to a h earing purs uant to Rule 25 - 22 . 037{3) , l l o t! (l.t 

Administrative Code, and s hall con s titute a d ! .lUlt pu r su.1nt t o 

Hule 25 - 22 . 037( 4 ), F lorida Admi n istrat ive Code . Such ,, d · lt~ ul 

s h a ll b e e f fective on thr day sub sequen t o he dat :>c t l <t ~! 1 

bel o w . It i s fu r h er 

ORDERED that upon default, OWU YOUR Oh'N P!IOI~E C U!Ti.H ~; , Jl; l· . ' :; 

c crt if1 ca t e o f publi c con v enience and ncc c !>s i y J!; lwr• · :· · 

c ancelle d. It is furth er 

OHD I::REIJ tha t., in the e v ent o f default. , t.hi:; i: ; hL· on ly n, , · • · 

that OWH YOUR 0 1-lN PHONE CEIITERS , li/C . will r 'U.'I V<• pr ior· :. o 

c.1nce llation o f i t s certified f o r failur o n ·:· 1 nd • ! .. :. 

O r· J r . It is fur h e r 

ORDERED tha t in the event o f de! au I , h 1 !> d ocb •t ·;n .~ I I r , . 

c l osed administratively; o ther...,•i5e , thi s d o d:et :>h ,d I t {'l"l.tln ( 1. r~ 

pending r esoluti o n of the s h o w c ause process . 

By ORDER of lhe Florida Public Scrvi c r Cot:ln l !>:>Jon h1 : . . I · 

da y ot Septemb e r, ~-

p n t ! n 1 

{SE AL) 

I 'LT 

JIOT I CE 01-' FURTIIER PROC I;CQJ NG~ QH .J_ld!l i C I/\1 , HF\'If\, 
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The Flo rida Pu blic Service Commission is r quired by :: t·l· 1o n 

120 . 59( 4) , Florida Statutes , to noti fy pt~rti e>s o r .tny 

udministr ative h ea ring o r j udicial review of Comml ::;:; i o n o r· cJL•r:. t ha 

is available> under Sectio n s 120 . 57 o r 120 . 68 , Floridu s a ut<-· :; , .s :; 

well as the procedures and time limits that apply . Thi s !l"' t i cL· 

s hould not be construed to :nean all r equests f or .J n .. 1drnini~> r .t l'lr· 

heu ri n g or judicial review will be granted or res ult in Llw n ! tc ! 

sought . 

This order is preliminary, proct::d ura1 or In e r rH·dl .tt• 1n 

nature . Any person whose s ubs ta ntio l inter s ts .:1r ..l( 1 '<: t ed l i' IH· 

action proposed by this order may file <.1 petiti o n t o r c1 i o r 1 .. d 

proceedi ng , as provid ed by Rule ?~ - 22 . 037( 1 ) , lrHJd .t 

Administrative Code , in the form provided by Rul ~ - , -.• ;> . 03 ' (. J ( 1) 

a nd (f) , Florida Administra ive Code . Thi s pe it i o n r.u·; !,· 

received by the Director, Division of Record !> and H<>po r 1nq, ~- l·~ 

o ffice at 101 Ea s Gai nes S rer , Tall ahas:; rt o ricJt~ ':' l'• ' • -( · o . 

by the close of bu s iness on Octobe r ) ? "'_ l 'J'J? . 

r ilure t o respond lo.'lthtn the ttm s e t t o r· th ,d o ve :· : .. . !! 

con s ti tute an admission of all fa c t s and .:l ~o.·a1v r o f t h·· r 1nh t o 

t1 hen r i n g p u r s u a n t t o R l.! 1 e 2 5 - 2 2 . 0 J 7 ( 3 ) , r 1 o r 1 <.l a ;\ d n 1 n 1 ~n :· .1 • 1 ,_., · 

Code , a n d a de>fault pu r suant to Rule> :'l:.0 - ~:?. . 031(·: ) . l' ll r ld.t 

Admi ni s trative Code . S uch default shall b e lf c IVP o n tlw ct .. :· 

s ubseq u e nt to the abo ve date. 

If an adversely affected person fa ils o r spo nd o tl11:: end•· !· 

·.,·ith i n the time presc r ibed above , hat pilrty rnt1y r e qur:; t JUil · • . ll 

review by the Florida Supreme Court in hl c a :.> r.! o t .tny ,•ll: .. · tr . _· , 

CJilS o r tel eph o n e utility o r by the Fir·st Di:; tri ct Cou rt o f /\f ' JIL'. I! 

1 n the case of a wc~ter or wastew.:tte r uti 1 i ty by t i 1 i nq ,, n o t 1 - ~ ,_, 

appeal with the Oirector , Divi s ion o f Record !:> .:~n<.l Hr>p< r ll1lJ, .1n ! 

tiling a copy of the n o tice o1 appea l and th fil1ng r, .,, · .... ·1 11 tl.t· 

i1ppropriate cour . Thi s fil i ng must be comple> t cd '..' i t hJn lJ. r 1 

( J O) days of the e ffec tive date of thi s o rder, pur ~u .. n t • l 1.• · 
9 .11 0 , Florida Rules of Appellate Proc edure. 
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